Washinglon State (Nfice of the
NauranceE CommnssioNer

Online Rates
and Forms
FilingSearch

Version1.4

Help Guide

This online service is provided as a tool to customers who frequently request Rate
and Form filings from our office. The objective of this user manual is to assist
users of the Online Filing Search application with performing a search and
downloading imaged documents.

At any time you need assistance you may contact our office.

Email: pdr@oic.wa.gov

Public Records webpage: https://www.insurance.wa.gov/connect-with-us/public-records/
Phone: (360) 725-7003

Mailing address: Office of the Insurance Commissioner
Attn: Information Governance
PO Box 40255 Olympia, WA 98504-0255
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There are two ways to view filings. Either by using
the search engine in the General Search tab; or the
with a Tracker ID number in the Tracker ID Lookup
tab.

The entry page explains the compliance requirements for copyrighted documents.
You will need to click the terms agreement in the bottom left corner of the page to
enter the site.

Introduction | Help | Contact Us

Wethinglon State Clffice of the
NaurANCE COMMISSIONER.
Rates and Forms Filing Search
Welcome to the QIC's Rates and Forms Filing Search Engine

The Rates & Forms Filing Search engine will allow you to search for Life, Health, Property and Casualty filings. There are several search options available.

In addition to performing searches, this site will allow you to view all publicly available filings. The approved retention period for rate and form filings is eight years.
Additional instructions are located in the Help section

If you have any guestions or need additional assistance please contact our office at pdr@oic.wa.gov or visit the Public Record’s web page. Our office will respond within
five business days with the information requested or an estimated timeline for completion.

A separate Health Insurance Rate Changes database is available to search all individual and small group health insurance rate requests filed after July 1, 2011,
Documentation on this site includes the original rate filing, & summary of the company's request and the OIC's final decision. You will also be able to post comments and
sign up for email notifications when a company requests future rate changes.

[ agree to the Terms and Conditions

Continue

Rates and Forms Filing Search v1.4.3.0 - 10/25/2011

Copyright © 2013 - Washington State Office of the Insurance Commissioner
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GENERAL SEARCH

SEARCH FIELDS

You must select at least one Search Criteria

Introduction | Search | Help | Contact Us

Wshington State Cfce of the
NaueancE COoMMISSIONER.

General Search Tracker ID Lookup

Search for Rates and Forms Filings by General Search Criteria =
r f Tell us how
- ; . 1
NOTE: If you need additicnal assistance, please contact the Public Records Office. W, were doing!
Take our survey >

Rates and Forms Filing Search

Type Of ;I Filing Type
MPETEED V' Rate/Rule W Flan Binder
¥ Form ¥ vehicle Service Contract
% Received Date (" Effective Date
From I E To I E
Company
01 Dental Plan LLC - Form
123CPL INC Number
21st Century Advantage Insurance Company
21st Century Assurance Company
215T CENTURY CASUALTY COMPANY
21st Century Centennial Insurance Company
215T CENTURY INSURANCE COMPANY
21st Century National Insurance Company LI
Description o Any Word © all Words " Exact Phrase

Search Reset

Rates and Forms Filing Search v1.4.3.0 - 10/25/2011

Copyright @ 2013 - Washington State Office of the Insurance Commissioner

Company

The company search contains a text box and a list of companies. Entering text in the text box
will filter the list of companies that match the text entered into the text box. You can enter a
single company name, or multiple company names separated by a comma. You can also use
the wildcard character “*” to match any character in a company name.

If companies are selected in the company list, then ONLY those companies’ filings will be
found. If no companies are selected in the company list, the system will search ALL.

Type of Insurance

With the type of insurance search, one or more types of insurance can be selected. If you
choose a type of insurance, an additional drop down list will be available for a more detailed
search. If no selection is made, the search results will not be filtered by type of insurance.
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Filing Type
With the filing type field, the search results can be filtered by:

Rate: the amount of money necessary to cover losses, cover expenses, and provide a profit to
the insurer for a single unit of exposure. Rates, as contrasted with loss costs, include provision
for the insurer's profit and expenses.

Form: a document prepared in a prescribed arrangement of words and layout. A rider, policy,
endorsement, or application—all of these are forms.

Plan Binder: the mechanism for the submission of one to many plans for one market type on
behalf of one company to one state. Each company will submit one binder that includes data for
their whole individual market and one binder that includes data for their whole small group
market.

Vehicle Service Contract: an agreement to perform or pay for the repair and/or maintenance
of a motor vehicle subject to registration under RCW 48.16A. Such contracts may include
additional coverage related to the repair, including towing, car rental, and emergency road
services. Please note that a contract which covers only tires and/or wheels on a stand-alone
basis is not considered a motor vehicle service contract.

Received or Effective Date

When narrowing your query by using a Received or Effective Date, the date from and to fields
can be blank or contain a valid date. The OIC’s retention for Rate and Form filings is eight
years.

Form Number

Searching by form number will return any filings that have a form beginning with the text
entered in the form number field.

Description

Searching by description will return any filings that use that wording from our database. The
“*” wildcard character is supported. The following search options affect the behavior of this
field:

Any Word will find any filing that contains one or more of the words entered.

All Words will return any filing that contains all of the words entered regardless of the order in
which they appear.

Exact Phrase will return and filing that contains all the words entered in the exact order they
appear.
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SEARCH RESULTS

The search results are displayed in descending order so the most current are first. You
can print the search results by clicking the “Print” button. Only 10 filings are displayed
at a time. You can page through the search results using the paging bar at the top and
bottom of the search results table. A filing with a large number of forms will only display
ten forms at a time. You will be able to page through the remaining forms using the
forms paging bar.

Example of Search Results

WOTE: Fcxdts arc soricd By Tradicr 15 {fic Tradker 15 ia 2 weiguec idcnlificr for cadh fling)

1-10cfloemzflicga 1I1I222785 10 .

- Typma Of Imauronom: 4185 G
Componimm: 3552 EREL )
Cmacription:

Imagel DIEC Trockar I0: 282582 Trem: Szl
docamcefinel  Compeny Trocker ID: 80014358541 tra
zuzilabls colins. SEAPE Trocker ID: S282-1 28930010 Public: Fza Stotus: Szvizw fEmding
Son dasr Maodl. eoms Of Impuronom: 418G Grous Hozl@ - Majoe Modizz]

Componies: REGENCE SLUSSH =S
Deacription: Scrf Form Ponkal Granilc & Markic, Inc. - Fropriciary

OIC Trecker ID: 2225285 Typa: form Awcaired Dote: 278
Hea Honuel: M effwctive Dota:

Public: Tox Stobus: Bowicw

Tross Of Imaurenc
Componies: REGENCE SLUSCRCES SLUSSS
Ceacription: RSCESC 2012 Mclwerk Berc

Form Descrption

1magel OIC Trecker I0: TSI45T Typm: Rzl Sule
gocurmriarsl Compeny Trecker I0: 100118 Hex Henuel: 4=
avzilzblc celinc. SERFF Trocker ID: 5222 Public: Toa
Ses s Mzoosl. rypms Of Drmuronom: 4085 Grous Hoali® - Maise Modizs)
Compenien: SEGENCE SLISSHTES
Cmncription: Sheel Roem Sertzll Semmety (USR] U7 - Sropristaey

Pending

OIT Trockar LD Typa:
Company Trecker ID: 1 Hea Honuo
SEAFF Trocker [D: 52 Fub

Vizdiz=

Cncraptson:

OIC Trocker ID: 151444 Typm: Rals; Ruls
1 Ccoa—cnt  Compony Trocker DD: 2008 51mM1 Hea Honucl: 4
7 Fagea SERFF Trocker ID: S582-1 2852819 Public: Tz2 Steitun: Ml
13z € Typas Of Inpunenca: 418G Growe Aozl - Major Modic|
Compenies: REGENCE SLLISSH] =D

Dancription: Short Form Gailostc: Tribal Schccl

OIC Trocker ID: 252442 Trpm: falic/Rulc Rwcwived Dotw
Y Compeny Trecker ID: 1 Hex Monuel: Mo Effective Dote:
SERFF Trocker [D: 5522 Public: Foa Stetus: Mol
Tross Of Imaurenc Major Mctfica
Compeniu:
Ceacription: 5
Mol et i OIC Trecker ID: 151488 Typm: Raiz Sule
puitdic Siadoass. Compony Trocker DD: SO0 1215 Hea Henucl: %
Scz Uncr Mozl SERPF Trocker ID: S582-122925178 Public: e

Trems Of Innurence: 418G Growe Mol - Major Mcdicz]
Componies: REGENCE SLLES =S
Deacription: Scrf form Guilcustc: Trilal Scdtocl-Froprictary

OIC Trocker ID: 252447 Trom: faic/Rulc
- Compeny Trec o: 1218mML Hex Monuel: Mo
- SERFF Trecker ID: S582-128923279 Public: e
Tremn Of Innurence: 418G G - r Mcdical
Componies: EGENCE SLUSSY
Ceacription: Scrl Rorm Fo

Mcfaljccific  OIC Trocker ID: 252357 Trom: Raic/Rulc
prtlic Siadicaarc. Company Trecker T TEIESML Hex Monuel: Mo

o Lor Moozl SERFF Trocker ID: S5282-122928098 Public: e
Trems Of Innurence: 418G Growe Mol - Major Mcdicz]
Componies: REGENCE SLUESH =L
Deacription: Scrf Form Scrialmos Roxcrt Company LAC - Propriciary

1-10cf 10992 Mlimga

edice Rafca and Forem Rling Sc

vaakirion Sak
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DOWNLOAD and VIEW FILINGS

Some filings are not subject to public disclosure, and in those cases, a message will display
indicating so. See the list of Exemptions on page 12. For those that can be downloaded, a
document icon will appear with information about the filing. Clicking on the download icon
will download the filing to your computer either as a pdf or a *zip file.

Filings created as a pdf can be viewed using Adobe Reader. (Download free Adobe
Reader). Zipped filings can be viewed by following the instructions below.

B

2 Docurments
352 Pages
3,263 KB

Download Icon

When presented with the download dialog you can choose to open the filing, or save it to
your computer.

E

File Download

Do you want to open or save this hile?

:;[.! ] Mame: Filing_166671.zip

Type: WinZip File, 16.7 KB
Fram:  onlinefiingsearchuat

Open ][ Save ]l Cancel |

harrn your computer. If wou da nat trust the source, do not open ar

@ While files from the Intermnet can be useful, some files can potentially
zave this file. What's the risk?

Download Dialog
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If choosing “Open”, the *zip file will attempt to open using the zip utility available on your
machine. If you experience the “Compressed (zipped) Folders Error there is a Microsoft
recommended workaround below.

Compressed (zipped) Folders Error

@ The Compressed (zipped) Folder is invalid or corrupted.

Ik

Typically the workaround that resolves the issue is to Save or Save this file to disk in the
File Download dialog box that appears. In the Save As dialog box, specify a location to
save the file to (for example, Desktop), and then click Save. When the download is finished,
open the .zip file, and then extract the files that are contained in it.

To learn more about this Microsoft known issue access the following URL:
http://support.microsoft.com/kb/308090.

If choosing “Save”, the *zip file will be downloaded to your computer’'s file system. You
should extract the file to your computer using the zip utility. This extracts all the files
contained in the zip file to your computer’'s file system, so each file can be viewed
independently. The process for this will depend on your zip utility. The illustration below
shows the WinZip zip utility.

| Open with WinZip - '
1 Print . -
Explore - : k I |

d ¥ | ) Extract to here
-~ EwWinMerge 155 Exxtract to Folder C:\Documents and Settingsimikef\DesktapFiling_1 66683
. 1 ) Extract to folder
| 05 E-Mail Filing_166683.zip
Cut | & Encrypt

Send To

Copy 3 Create Seff-Extractor {Exe)
| e Configure

Create Shortout
Delete
Rename

Properties

Using WinZip to Extract the Filing
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Once the filing is extracted to the your computer’s file system, you can browse the filing
just like any other file on their computer.

& POG43 EEX
Fle Edt View Favorkes Tools  Help >
Qe - @ | O seach [ roders | [

fiddhess |[5) CyDocuments and Settings|miker\Deskiop|Fing_133497\P843 v B

@ Picture Tasks &

T View as & slide show

@) Order prirts oniine

iy Print pictures s
) Copy dllitems to CD

FRITREC A
File and Folder Tasks e
j Make a new folder Imml

) Publich this folder to
the WWeb

ke share this folder

Other Places

QO u

) Fling_133457

My Pickures
ity Computer

N iy Nekwork Places —

R

Details ES e =H' | [ — [ LT

e — 00000001.EF 00000002.F 00000003.6F 00000004 6F 00000005, HF

File Folder

Date Modfied: Today, w2 I >

Older filings were filmed as tif images (shown above)
Newer filings are downloaded as pdf files (below)

(Download free Adobe Reader)

P B =
=P ausr-120912684
§ = [P Filing at a Glanes
[ State Fiing Description
[F Genersl Information
[P siing oeseripuon
[P company and Contact
{J Fiing Fees
[P stata specitic
[ correspandance Summary
P pispassion

If you have trouble accessing any filings, please notify our office at mailto:pdr@oic.wa.gov
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Introduction | Search | Help | Contact Us

Woshinglon State (¥fce of it
/UQUEANCE Conmissioner.

General Search Tracker ID Lookup

Search for Rates and Forms Filings by Tracker ID =
Ty Tell us how
~ . P
Note: You need to have a specific Tracker ID number in order to view filings. This will also be the process used for accessing all u we’re doing!
"other" types of filings. If you need help in locating a specific Tracker ID, please contact the Public Records Office. Take our survey >

& 0IC Tracker ID
i« Company Tracker ID 244821
" SERFF Tracker ID

Rates and Forms Filing Search

Search Reset

MNOTE: Results are sorted by Tracker ID (the Tracker 1D is a unique identifier for each filing)

Print
1 -1 of 1 Filings
Filing Details
@ 0IC Tracker 1D: 244821 Type: Form Received Date: 8/7/2012
1 Document Company Tracker ID: FR29153 Has Manual: No Effective Date: 1/20/2013
24 Pages SERFF Tracker ID: SFMA-128617730 Public: Yes Status: Approved
198 KB Types Of Insurance: 030 Farmowners (Personal)

Companies: STATE FARM FIRE & CASUALTY COMPANY
Description: WA Amend

Form # Form Description

FEB5576 Wa Amend
1-10of 1Forms

1 -1 of 1 Filings

Rates and Forms Filing Search v1.4.3.0 - 10/25/2011

Copyright @ 2013 - Washington State Office of the Insurance Commissioner

TRACKER ID LOOKUP TAB

VIEWING FILINGS BY TRACKER ID

OIC Tracker ID

The OIC tracker ID is a unique number used by the Office of the Insurance Commissioner to
individually identify a filing. It is always a number. Performing a search will provide the OIC
Tracker ID.

Company Tracker ID

The Company Tracker ID number is assigned by the company. This number could contain
letters and numbers.

SERFF Tracker ID

The SERFF tracker ID number is assigned by the company. Older filings contained a mix of
letters and numbers. Newer filings start with the first four letters of the company name followed
by a series of numbers.

Once you enter information using one of the above methods, a result list will appear. To view
any filings from this tab, follow the DOWNLOADING AND VIEWING FILING instructions.
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FILING STATUS DEFINITIONS

e Review Pending — filing is under review

e Active Suspense —Used after a disapproval letter is written and OIC is waiting for the
company’s response.

e Response Received — Company response to OIC’s disapproval letter has been received
and is awaiting further review.

e Approved — means the filing received review and was found to be in compliance with
Washington state laws and is acceptable to be marketed and sold.

e Approval Withdrawn — If after approval the OIC finds that the filing was out of compliance
with Washington state laws, OIC may withdraw their approval.

e Acknowledged — Means OIC acknowledges receipt of a filing but it is not subject to review.

e Withdrawn — Filer has requested that their filing be withdrawn. This could happen any time
in the process but means that the product will not be used, sold or marketed.

e Disapproved — Means that filing received review but was disapproved for non-compliance
with Washington state laws.

e Closed — means the filing was closed due to lack of company response to OIC objections.

e Filed — Used for a file and use product. Review does occur and if the filing is found out of
compliance with Washington laws it could be disapproved.

e Deemed - See RCW 48.18.100(3), certain types of filings can be deemed approved. If a
filing is deemed and later found to have errors, the filing will have to be revised and any
changes sent to anyone to whom the contract was issued.

e Full Review — The Full Review status is being phased out. Synonymous with Filed except
that the filing received a full review.

e Complete — used with Plan Binder filings only. Means that the OICs review of the data in
the plan binder is complete. Does not mean that the plans within the binder were approved
or disapproved. Refer back to the corresponding rate and form filings for approval or
disapproval of plans.

e Referred —filing is referred to another unit or division of OIC for response. This is not a final
action but means that a preliminary review has been completed and is awaiting further
action.

e Opinion Received — filing review has been completed by another unit or division of OIC and
is awaiting final action.

¢ File Not Reviewed — filing was received but was not reviewed. This status is being phased
out.

e Full Review — Filing was filed and received a full review at a later date. This status is being
phased out.

e Partial Review — Phased out.

e Specific Review — Phased out.
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DOCUMENTS NOT AVAILABLE

“Imaged documents not available online”

There are a number of reasons that an image is not available online. Typically
Imaged this means a filing has not been imaged, uploaded or the filing may still be
documents not  under review and has not been finalized.
available online.  Some older filings may be too large to download. If you have questions
See Lser Manual. regarding this, contact the Public Records unit at pdr@oic.wa.gov

“Not subject to public disclosure”
|__Download |

Mot subject to
public disclosure.
See Uszer Manual.

A filing may not be subject to public disclosure for a number of reasons.

RCW 48.02.120(3) Actuarial formulas, statistics, and assumptions submitted in support of a rate or form
filing by an insurer, health care service contractor, or health maintenance organization or submitted to the
commissioner upon his or her request shall be withheld from public inspection in order to preserve trade
secrets or prevent unfair competition.

Scoring Models RCW 48.19.035(2)(a) .... All information filed under this subsection shall be considered
trade secrets under RCW 48.02.120(3).

P&C Rates RCW 48.19.040(5) A filing made pursuant to this chapter shall be exempt from the provisions
of RCW 48.02.120(3). However, the filing and all supporting information accompanying it shall be open to
public inspection only after the filing becomes effective.

Provider Compensation Agreements RCW 48.02.120(2), or public disclosure under chapter 42.56 RCW,
if filed in accordance with the procedures for submitting confidential filings through the system for electronic
rate and form filings and the general filing instructions as set forth by the commissioner.

For Grandfathered Individual and Small Group Health Plans Renewed on or after January 1, 2014
Per RCW 48.02.120(4), except for the numeric values of the small group rating factors as authorized by
RCW 48.21.045(3)(a), RCW 48.44.023(3)(a), and RCW 48.46.066(3)(a) and unique new products
specifically approved by the Commissioner, all individual and small group rate filings are subject to public
inspection.

For Non-grandfathered Individual and Small Group Health Plans offered, Issued, or Renewed on or
after January 1, 2014 Per RCW 48.02.120(4) all non-grandfathered individual and small group rate filings
are subject to public inspection.
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