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Company Name 2007 Health Carrier Company Complaints

Company Name # of Complaint Complaint Market Premium

Complaints Ratio Index Share

AETNA HEALTH INC 4 0.00014 2.97565 0.29% $28,013,153
ASURIS NORTHWEST HEALTH 16 0.00009 1.97009 1.75% $169,245,944
COMMUNITY HEALTH PLAN OF 11 0.00002 0.43445 5.46% $527,638,444
WASHINGTON
DENTAL HEALTH SERVICES INC 5 0.00074 15.52057 0.06% $6,713,448
GROUP HEALTH COOPERATIVE 28 0.00002 0.31788 19.02% $1,835,592,991
GROUP HEALTH OPTIONS INC 6 0.00002 0.33322 3.88% $375,232,215
KAISER FOUNDATION HEALTH PLAN OF 8 0.00002 0.39250 4.40% $424,755,215
THE NORTHWEST
KPS HEALTH PLANS 17 0.00011 2.34347 1.56% $151,172,484
LIFEWISE HEALTH PLAN OF 29 0.00016 3.36950 1.85% $179,355,784
WASHINGTON
MOLINA HEALTHCARE OF 1 0.00000 0.03201 6.74% $651,111,826
WASHINGTON INC
PACIFICARE OF WASHINGTON INC 26 0.00005 1.14198 4.91% $474,459,031
PREMERA BLUE CROSS 133 0.00006 1.30847 21.95% $2,118,227,437
REGENCE BLUECROSS BLUESHIELD 4 0.00005 1.08370 0.79% $76,918,877
OF OREGON
REGENCE BLUESHIELD 156 0.00007 1.47593 22.82% $2,202,636,910
VISION SERVICE PLAN 1 0.00004 0.89374 0.24% $23,317,067
WASHINGTON DENTAL SERVICE 14 0.00004 0.76581 3.94% $380,971,238
WILLAMETTE DENTAL OF 4 0.00017 3.58684 0.24% $23,239,718

WASHINGTON INC




