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Company Name 2005 Health Carrier Insurance

Company Complaints

# of Complaint | Complaint | Market

Companv Name Complaints Ratio Index Share Premium

AETNA HEALTH INC 7 0.00019 3.80000  0.44% $37,410,005.00,
ASURIS NORTHWEST HEALTH 3 0.00004 0.80000  0.94% $80,334,132.00,
COMMUNITY HEALTH PLAN OF WASHINGTON 5 0.00001 0.20000  5.29%  $451,714,471.00
DENTAL HEALTH SERVICES INC 1 0.00028 5.60000  0.04% $3,593,308.00
GREAT WEST HEALTHCARE OF WASHINGTON INC 1 0.00041 8.20000  0.03% $2,452,482.00
GROUP HEALTH COOPERATIVE 34 0.00002 0.40000 19.28% $1,647,139,978.00
GROUP HEALTH OPTIONS INC 17 0.00004 0.80000  4.61%  $394,167,071.00
KAISER FOUNDATION HEALTH PLAN OF THE NORTHWEST 3 0.00001 0.20000  3.95%  $337,810,103.00
KPS HEALTH PLANS 10 0.00007 1.40000  1.68%  $143,481,971.00
LIFEWISE HEALTH PLAN OF WASHINGTON 42 0.00027 5.40000  1.83%  $156,685,550.00
MOLINA HEALTHCARE OF WASHINGTON INC 4 0.00001 0.20000  6.96%  $594,216,710.00
PACIFICARE OF WASHINGTON INC 31 0.00006 1.20000  5.79%  $494,844,665.00
PREMERA BLUE CROSS 158 0.00008 1.60000  23.35% $1,994,414,530.00
REGENCE BLUE SHIELD 94 0.00005 1.00000  20.58% $1,757,774,250.00
REGENCE BLUECROSS BLUESHIELD OF OREGON 11 0.00018 3.60000  0.74% $62,854,612.00]
REGENCECARE 1 0.00171 34.20000  0.01% $586,132.00
VISION SERVICE PLAN 3 0.00014 2.80000  0.25% $21,027,915.00,
WASHINGTON DENTAL SERVICE 12 0.00004 0.80000  4.00%  $341,326,575.00
WILLAMETTE DENTAL OF WASHINGTON INC 2 0.00009 1.80000  0.25% $21,284,620.00,




