State of Washington

Current Contract Information

Revision Date:  May 19, 2009
	Contract number:
	31800
	Commodity code:
	9840V31

	Contract title:
	Auto Accident Management Services

	Purpose:
	Contract in place until a new contract is awarded.
All existing terms and conditions as well as pricing remain unchanged. 



	Previous Terms:
	November 20, 2005

November 20, 2007
	Through

Through
	November 19, 2007

May 19, 2008

	
	May 20, 2008
	Through
	November 19, 2008
	
	
	

	Current Term:
	November 20, 2008
	Through
	Until a new contract is in  place estimated to be in place August 2009
	
	Through
	November 19, 2008



	For use by:
	All State Agencies, Political Subdivisions of Washington and Oregon State, Qualified Non-profit Corporations, Materials Management Center, Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges).

	Contract type:
	This contract is designated as convenience use.

	Scope of contract:
	This contract is awarded to one contractor. This contract provides auto claims management services to help streamline the administrative and repair process, reduce downtime, improve data collection and management. Body shops are paid directly by the provider.



	Contractor:
	The CEI Group
	Contact:
	Kathi Croze

	Address:
	4850 Street Road, Suite 200

Trevose, PA  19053

	
	Phone:1-918-296-3298
	Supplier No.:
	101102

	
	Fax: 1-918-296-3299
	Fed. I.D. No.:
	23-2290246

	
	
	
	

	Products available:
	Auto Accident Management Services. See page 4

	Ordering information:
	See page 2 Note III

	Ordering procedures:
	See page 2 Note II

	Special notes:
	See Page 3




This page contains key contract features.  Find detailed information on succeeding pages.  For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office at the numbers listed below.

	Contracts Specialist: 
	Kathie Collins
	Alternate Contact 
	Christine Schoepfer 

	Phone Number:
	(360) 902-7428
	Phone Number:
	(360) 902-7193

	Fax Number:
	(360) 586-2426
	Fax Number:
	(360) 586-2426

	Email:
	kcollin@ga.wa.gov 
	Email:
	cschoep@ga.wa.gov 


Visit our Internet site: http://www.ga.wa.gov/purchase
	Payment address:
	4850 E. Street Road, Suite 200

Trevose, PA, 19053

	Order placement:
	1-800-227-0101

	Minimum orders:
	None

	Payment terms:
	Net 30 Days

	Shipping destination:
	Free On Board (FOB) Destination

	Freight:
	Prepaid and included in unit pricing

	Palletization:
	N/A

	Contract pricing:
	See page 4

	Term worth:
	$1,999,999.98

	Current participation:
	$0.00 MBE
	$0.00 WBE
	$999,999.00 OTHER
	$0.00 EXEMPT

	
	MBE 0%
	WBE 0%
	OTHER 100%
	Exempt 0%

	Recovered material :
	N/A


Notes:

I. Best Buy: The following provision applies to mandatory use contracts only.  This contract is subject to RCW 43.19.190(2) & RCW 43.19.1905(7): which authorizes state agencies to purchase materials, supplies, services, and equipment of equal quantity and quality to those on state contract from non-contract suppliers.  Provided that an agency subsequently notifies the Office of State Procurement (OSP) State Procurement Officer (SPO) that the pricing is less costly for such goods or services than the price from the state contractor.

If the non-contract supplier's pricing is less, the state contractor shall be given the opportunity by the state agency to at least meet the non-contractor's price.  If the state contractor cannot meet the price, then the state agency may purchase the item(s) from the non-contract supplier, document the transactions on the appropriate form developed by OSP and forwarded to the SPO administering the state contract. (Reference General Authorities document)

If a lower price can be identified on a repeated basis, the state reserves the right to renegotiate the pricing structure of this agreement.  In the event such negotiations fail, the state reserves the right to delete such item(s) from the contract.

II. State Agencies: Submit Order directly to CEI for processing.  Political Subdivisions: Submit orders directly to CEI referencing State of Washington contract number 31800.  If you are unsure of your status in the State Purchasing Cooperative call (360) 902-7415.  

III. Only authorized purchasers included in the State of Washington Purchasing Cooperative (WSPC) and State of Oregon Cooperative Purchasing Program (DASCPP/ORCPP) listings published and updated periodically by OSP and DAS may purchase from this contract.  It is the contractor’s responsibility to verify membership of these organizations prior to processing orders received under this contract.  A list of Washington members is available on the Internet http://www.ga.wa.gov/pca/cooplist.htm, and a list of the Oregon members is available at http://tpps.das.state.or.us/purchasing/orcpp_mem.html contractors shall not process state contract orders from unauthorized users.

IV. Contract Terms: This Document includes by reference all terms and conditions published in the original RFP and the vendors response, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by OSP (as Amended).

Special Conditions: 

1. Current Contract Information (CCI)
This Current Contract Information announces that this contract has been mutually agreed to be extended until new contract has been put into place. A rebid of this contract is under development and anticipated to be in place by August 2009. All other terms, conditions, and pricing remain unchanged. 

2. Per the contract terms, the engagement fee of $5.00 per claim is to be remitted to the Office of State Procurement on a quarterly basis.  The engagement fee is to offset the cost of on-going administration and auditing.   The quarterly check shall be payable to: The Office of State Procurement Account 422-210-215. 

3. Customers interested in becoming eligible to utilize this contract must first contact CEI to establish their agency into the database and fill out a customer profile sheet  outlining the services you are interested in receiving. CEI will then assign you a customer number and establish access levels for use on the CEI web-site.  You will need to ensure that your agency risk management individual and your fleet manager are both involved in the process.
4. This contract does not eliminate the reporting process by the individual Washington State agencies as it pertains to the SF-137. State Agencies are still required to fill out and send the form to the State Office of Risk Management and their Safety and/or Risk Management Office the signed State Accident Report Form (SF-137) http://www.ga.wa.gov/mp/accidrpt.pdf. CEI has included the SF-137 information on the driver pamphlet that will be made available in all your fleet vehicles. If you have any additional requirements please contact CEI and they will assist you with your individual needs.

Pricing and available services
Services Provided by CEI: These services may include any or all of the following:

Service
Fee to Manage Service
1. Auto claims management

a. Network Provider Shop
$20.00/claim

b. Non-Network Provider Shop
$90.00/claim

Heavy Duty Trucks and Construction Equipment


a.  Network Provider Shop
$70.00


b.  Non-Network Provider Shop
$145.00
2. Accident loss notices - first report of loss
Included 

3. Auto repairs
Included

4. Auto claims evaluation and review
Included

5. Driver assistance and direction
Included

6. Client consultation daily, as required
Included

7. Computerized claims tracking
Included

8. Centralized billing
Included

9. Limited warranty on all repairs
Included

10. Documentation management

Included

11. Independent appraisal reports

A. Estimate Audit
No Charge

B. Standard Report
$20.00/ + Appraisal fee/claim

C. Total Loss Appraisal Report
$20.00/ + Appraisal fee/claim

Heavy Duty Trucks and Construction Equipment

A.  Estimate Audit
No Charge

B.  Standard Report
$70.00/ + Appraisal fee/claim
C.  Total Loss Appraisal Report
$70.00/ + Appraisal fee/claim
12. Auto disposal (salvage/remarketing)(Auto)
$70.00/vehicle 

Auto disposal (salvage/remarketing)( Heavy Duty Trucks and
$120.00/vehicle 

Construction Equipment)

13. Auto glass replacement
No Charge

14. Auto replacement rental
No Charge

15. Subrogation recovery service
15%/gross recovery

16. Risk management reports
Included

Pricing and available services Continued
17. Enhanced information services
Included

18. DriveCare web-based driver safety program
$1.95/driver/mo.

19. Lifestyles on the Go driver safety newsletter
$1.00/driver/qtr.

20. Driver record checks – MVR’s
$3.45 + State Fee

21. ClaimsLink 2000 – 
Fee Waived

22. Internet access through ceinetwork.com
Included
Contractor Information

	Contractor:
	The CEI Group

	Contact:
	Kathi Croze

	Phone:
	918-296-3298

	Fax:
	918-296-3299

	Email:
	Kathi.croze@ceinetwork.com  

	Internet address:
	http://www.ceinetwork.com

	Federal ID No.:
	23-2290246

	Supplier No.:
	W1501

	Contract worth:
	$8,000,000.00 initial 2-year term.

	Payment address:
	P.O Box 1256

Southhampton, PA 18966

	Order placement address:
	

	Ordering procedures:
	Must first contact CEI to establish customer identification, contact and billing information, and identify services preferred.

	Credit card acceptance:
	No

	Minimum orders:
	None

	Delivery time:
	30 days After Receipt of Order (ARO)

	Payment terms:
	Net 30 Days

	Shipping destination:
	Freight on Board (FOB) destination


OFFICE OF STATE PROCUREMENT

PERFORMANCE REPORT

To OSP Customers:

Please take a moment to let us know how our services have measured up to your expectations on this contract.  Please copy this form locally as needed and forward to the Office of State Procurement Purchasing Manager.  For any comments marked unacceptable, please explain in remarks block.

	Procurement services provided:
	Excellent
	Good
	Acceptable
	Unacceptable

	· Timeliness of contract actions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Professionalism and courtesy of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Services provided met customer needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Knowledge of procurement rules and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Responsiveness/problem resolution
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Timely and effective communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Comments: 















Agency: 






 
Prepared by: 














Title: 






Contract No.: 
#31800





Date: 






Contract Title: Auto Accident management Services 

Phone: 





Send to:

Purchasing Manager

Office of State Procurement

PO Box 41017

Olympia, Washington 98504-1017
PRODUCT/SERVICE PERFORMANCE REPORT

Complete this form to report problems with suppliers or to report unsatisfactory product or services.  You are also encouraged to report superior performance.  Agency personnel should contact suppliers in an effort to resolve problems themselves prior to completion and submission of this report.

Contract number and title: Contract #31800 Auto Accident Management Services
Supplier’s name: The CEI Group Supplier’s representative: Kathi Croze
	PRODUCT/SERVICE:



	 FORMCHECKBOX 

	Contract item quality higher than required
	 FORMCHECKBOX 

	Damaged goods delivered

	 FORMCHECKBOX 

	Contract item quality lower than required.
	 FORMCHECKBOX 

	Item delivered does not meet P.O./contract specifications

	 FORMCHECKBOX 

	Other:
	
	

	SUPPLIER/CONTRACTOR PERFORMANCE:



	 FORMCHECKBOX 

	Late delivery
	 FORMCHECKBOX 

	Slow response to problems and problem resolution

	 FORMCHECKBOX 

	Incorrect invoice pricing.
	 FORMCHECKBOX 

	Superior performance

	 FORMCHECKBOX 

	Other:
	
	

	CONTRACT PROVISIONS:



	 FORMCHECKBOX 

	Terms and conditions inadequate
	 FORMCHECKBOX 

	Additional items or services are required.

	 FORMCHECKBOX 

	Specifications need to be revised
	 FORMCHECKBOX 

	Minimum order too high.

	 FORMCHECKBOX 

	Other:
	
	


Briefly describe situation: 



























	Agency Name:
	Delivery Location:

	Prepared By:
	Phone Number:
	Date:
	Supervisor:

	
	
	
	


Send To:

Kathie Collins
CONTRACTS SPECIALIST
OFFICE OF STATE PROCUREMENT

PO BOX 41017

OLYMPIA WA  98504-1017
Washington State Department of General Administration 
Office of State Procurement, PO Box 41017, Olympia, WA 98504-1017

The State of Washington is an equal opportunity employer.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.
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