Current Contract Information 32206

State of Washington, Department of Enterprise Services
Current Contract Information

Revision Date: January 11, 2016
	Contract number:
	32206 
	

	Contract title:
	Professional Consulting Services
	

	Category:
	Title
	Status

	
	1.Customer Survey Services
	Being rebid as Contract #6014

	
	2.Educational Consulting Services
	Will not be rebid – no usage

	
	4.Management Consulting Services
	Has been rebid, please refer to Contract #06914

	
	5.Performance Audit Services
	Will be rebid as Contract #06214

	Purpose:
	Remove Management Consulting Services, please refer to Contract #06914

	Categories that have been rebid:
	Title                                                             New Contract #
Financial Services                                                #05913

Environmental Services                                      #05014

	Term:
	June 30, 2015 to June 30, 2016
	

	For use by:
	Any state agency or member of the Master Contract Use Agreement (MCUA)

	Scope of contract:
	This contract is awarded to multiple contractor(s), as a “two tiered” contract. Please note that as of January, 2014, agencies post their work requests to WEBS rather than forwarding to DES.



	Contractors:
	Please  see attached; contractors who did not agree to contract extension have been removed


	Contract Administrator:
	Connie Stacy

	
	Email: connie.stacy@des.wa.gov    

	
	Phone: (360) 407-9403

Fax Number: (360) 586-2426


Category 1  
Customer Survey Services  




The term Survey refers to a sampling, or partial collection of facts, figures, or opinions taken and used to approximate or indicate what a complete collection and analysis might reveal.  The phrase, Customer Survey Services includes the application of professional services by qualified consultants in one or more of the following areas: development of the survey instrument, data collection (including web based, telephone, mailings, in-person, etc.), data review and analysis, facilitation of focus groups, and presentation of results.  
Examples of Services provided to Customers

Specific work requirements will be developed by Purchasers in the Work Requests they submit during a second tier work request process.  Purchasers may address a variety of Customer Survey Services projects.  The following are examples of the types of services that might be requested by Purchasers under awarded contracts.  These examples are by no means all inclusive of the types of projects that may develop.
Customer Survey Services

· Initial project review meeting with Purchaser to define survey needs and requirements

· Development of the survey instrument(s)

· Data collection

· Data review and analysis

· Facilitation of focus groups

· Presentation of results to Purchaser

· Delivery of final products/results of project

	Category 1
	Customer Survey Services Vendors 

	VENDOR NAME
	OMWBE
	HOMEPAGE URL
	NTE Hourly Rate

	Communication Resources Northwest, L.L.C.
	MBE
	http://communication-resources.com/ 
	$ 111.00

	Pacific Research and Evaluation, LLC
	
	www.pacific-research.org 
	$ 79.00

	PRR, Inc.
	MBE
	www.prrbiz.com 
	$ 160.00


Category 2
Educational Consulting Services  



Examples of Educational Consulting Services Provided to CUSTOMERS

Examples of Levels Consulting Services Provided to Customers

Customers will develop specific work requirement when their Work Requests during the second tier work request process.  CUSTOMERS may develop a variety of Educational Consultant Service projects.  The following are some examples of the types of consulting services that might be requested by CUSTOMERS under contracts resulting from this RFP.  These examples are by no means all inclusive of the types of projects that may result from this RFP.

Educational Consultant Services

       Education Program Assessment
       Provide Organizational Development:
       Develop various assessment/testing materials:
       Conduct research studies on various education topics directed by Customer:
       Develop instructional materials for teacher, administrator, and student use:
       Develop program rules and procedures for education projects:
       Provide professional enhancement/development trainings: 
       Develop and/or evaluate programs for English language learners (ELLs)
       Increase capacity and collaboration with community organizations
       School Safety planning and policy development
       Coordinate and develop action plans with ethnic groups and historically marginalized groups
       Other Services not defined herein
 

 

	Category 2 
	 Educational Consulting Services Vendors  

	 VENDOR NAME 
	OMWBE
	HOMEPAGE URL
	 NTE Hourly Rate 

	WestEd  
	
	www.wested.org 
	 $ 505.00 

	Cascadia Consulting Group, Inc. 
	
	www.cascadiaconsulting.com
	 $ 175.00 

	MGT of America, Inc. 
	
	http://www.MGTofAmerica.com
	 $ 180.00 


Category 5

Performance Audit Services





PERFORMANCE AUDIT

Performance audit means an objective and systematic assessment of the state agency or agencies or any of their programs, functions, or activities by the CUSTOMER in order to help improve agency efficiency, effectiveness and accountability.  Performance audits include economy efficiency audits and program audits.  Performance Audits may be initiated by CUSTOMERS other than the State Auditor’s Office.
 

Examples of Services Provided to CUSTOMERS
Specific work requirements will be developed by CUSTOMERS in the Work Requests they submit during a second tier work request process.  CUSTOMERS may develop a variety of performance audit projects.  The following are examples of the types of services that might be requested by CUSTOMERS under contracts resulting from this RFP.  These examples are by no means all inclusive of the types of projects that may result from this RFP.
 
· Performance audits provide information to improve program operations and facilitate decision making by parties with responsibility to oversee or initiate corrective action, and improve public accountability. 
· Performance audits encompass a wide variety of objectives, including objectives related to assessing program effectiveness and results; economy and efficiency; internal control; compliance with legal or other requirements; and objectives related to providing prospective analyses, guidance, or summary information.
· Performance audits may entail a broad or narrow scope of work and apply a variety of methodologies; involve various levels of analysis, research, or evaluation; generally provide findings, conclusions, and recommendations, and result in the issuance of a report. (See GAO Auditing Standards, chapters 3 General Standards, 7 Field Work Standards for Performance Audits, and 8 Reporting Standards for Performance Audits for standards and guidance for auditors conducting a performance audit in accordance with Generally Accepted Government Auditing Standards.)
	Category 5
	Performance Audit Services Vendors

	Kraght Snell, PS 
	 W
	www.kraghtsnell.com 
	$125.00 

	Public Knowledge
	
	http://www.pubknow.com/ 
	$175.00

	Schumaker & Company, Inc. 
	 
	www.schuco.com 
	$225.00 

	Strategica, Inc. 
	 
	www.strategica-usa.com 
	$160.00 

	Talbot, Korvola & Warwick, LLP 
	 
	www.tkw.com
	$195.00 

	TechLaw, Inc. 
	 
	www.techlawinc.com 
	$85.00 


	Second Tier Selection Process Steps/Actions

	CUSTOMER prepares the work request to include a detailed scope of work, clear deliverables, request for firm’s qualification/experience, commitment to meeting needed schedule. Do not include proprietary language and terms. Be sure the work elements requested are commonly used terms. Work Request must also include detailed evaluation criteria, debriefing and protest language. 

	CUSTOMER assigns a work request number for the solicitation and adds to the work request form prior to posting through WEBS.  

	CUSTOMER posts Work Request to Pre-Qualified Pool of vendors via WEBS by choosing appropriate consulting pre-qualified vendor category listed below. 

	32206 - Customer Survey Services 

32206 - Education Consulting Services 

32206 - Performance Audit Services 



	CUSTOMER (When needed) prepares and posts solicitation amendments through WEBS. 

	VENDORS submit Work Request Responses (response to statement of work, resume(s) and price proposal) to CUSTOMER within specified time.

	CUSTOMER conducts evaluation using the published criteria and checks references, conducts interviews and makes selection.  

CUSTOMER then notifies and documents successful contractor through WEBS.  

CUSTOMER provides debriefing to unsuccessful bidders, and processes protests in accordance with Policy # DES-170-00.



	VENDOR invoices CUSTOMER for services provided.

	VENDOR reports quarterly to DES the invoiced services through the online reporting tool located at https://fortress.wa.gov/ga/apps/CSR/Login.aspx
DES will then invoice the Vendor a .74% management fee of reported invoiced sales for that quarter.  If vendor did not invoice the customer for the services provided within a quarter, no reporting is required for that quarter.  

	CUSTOMER monitors the work performed and ensures proper compliance with the terms of the Work Order, and upon completion of work completes a vendor performance “report card.”  [In the event it is necessary to amend a Work Order, CUSTOMER is responsible for coordinating appropriate amendment action with the Vendor prior to authorizing additional work.]

	DES tracks vendor performance and shares with CUSTOMERS.


	
	Washington State Department of Enterprise Services, 
Professional Services Solutions

	Contract #32206 -  Personal Services: Work Request

This Work Request is issued under Contract #32206

	Work Request Number:
	
	Date Issued:
	

	Category of Service:
	 FORMCHECKBOX 

	1. Customer Survey Services

	
	 FORMCHECKBOX 

	2. Educational Consulting 
	 FORMCHECKBOX 

	

	
	 FORMCHECKBOX 

	3. Management Consulting Services

	 FORMCHECKBOX 


	4. Performance Audit

	
	 FORMCHECKBOX 

	5. Professional Real Estate Consulting
	
	

	Number of business days to respond to this request:
	

	Responses are due by Close of Business on:
	

	Late submissions cannot be considered.

	Please have your response submitted via email to:
	

	Expected Work Period.  Work period is projected from:
	

	Expected Work Commitment:

	Scope of Work:  

	Deliverables:



	Other factors for this Work Request: 

Debriefing & Protests

All Vendors that submit proposals may request a debriefing conference.  

The request for a debriefing conference must be made by Electronic mail and received by the RFP Coordinator within three (3) business days after receipt of Notification of the Apparent Successful Vendors. The debriefing will be held within three (3) business days of the request unless otherwise agreed to between the parties.  Requests must be made to the RFP Coordinator listed on the RFP Cover Sheet.  Debriefing requests made to any party other than the RFP Coordinator shall be deemed unofficial and have no legal bearing on this RFP and subsequent Master contracts.

In the event an unsuccessful proposer protests a procurement, the agency and proposer must carefully follow the protest process outlined within RFP 32206 section III #49 of the SOLICITATION STANDARDS.  



	

	Agency (Project Manager):
	

	Date:
	
	

	Phone:
	
	Email:
	
	FAX:
	

	
	
	
	
	
	


Instructions to Vendors

Please ensure that you have included the following information in your response, as these are the items that will be used to evaluate your response:

1. In X or fewer pages (normally 3), describe your proposed solution, methodology and overall approach to the customer’s defined Scope of Work.  Include all of the following in your response:

2. The number of hours required for you to complete the Scope of Work;
Hourly rate proposed for consultant(s) to complete the work.  A firm, fixed cost for completing the Scope of Work;

3. A detailed project plan and schedule to complete the Scope of Work.

4. In 2 or fewer pages, describe a similar project completed in the last 3 years by the consultant(s) submitted for this work request.  Include the outcomes achieved for the customer.  Identify this customer and provide contact information (name, telephone, email, etc) for this customer

5. Number of staff that will be available for this Work Request.

6. Affirm that proposed consultant will be available to begin work no later than DATE. Indicate any known staff scheduling issues during the proposed project period including but not limited to other project engagements and holidays.

7. Commit that the staff proposed for this work will actually perform the contracted services. The bidder, by submitting a proposal, agrees that he/she will not remove the selected staff person without the prior approval of Project Manager. If removal is permitted, the bidder agrees that it will submit the name of the proposed replacement, who must meet the qualifications/experience requirements, for Project Manager’s review and approval before the individual is assigned responsibility for services of any Work Order awarded as a result of this Work Request.

8. Résumé for each staff person submitted for this project, including subcontractors if applicable (include company names and phones numbers worked for past three years for each individual).
9. Availability of staff for possible interview with customer.

10. Vendor's contact information for this Work Request.  Include project lead name, title, email, phone & fax numbers.

A Work Order number will be assigned, and formal Work Order issued, after a vendor is selected to perform this Work Request.

Please indicate Work Request #______ when responding to this Work Request.  
If you have any questions please either email ______________ at _________ 
or you may call (___)___-____.

Complete and return the following reference information with your response:

	Name of 32206 Consulting Services Vendor for whom this reference applies:

(Note: Vendor submission of this form constitutes permission for Customer to contact the reference indicated herein.)

	Contact Name of Reference:
	Contact's E-mail:

	Contact's  Phone Number:
	Name of the Vendor’s Consultant(s) who are known to this contact:



	Time Frame of Services Provided:
	Budget for Services Performed by Vendor:

	Description of Services Performed:



	(This space reserved for Customer use)




	WORK ORDER

STATE OF WASHINGTON
(AGENCY)
	
[image: image1.wmf]
	
	Work Order #
	Contract #

	
	
	
	
	32206

	This Work Order is issued under the provisions of a CUSTOMER contract.  The services authorized are within the scope of services set forth in the Purpose of the contract.  All rights and obligations of the parties shall be subject to and governed by the terms of the contract including any subsequent modifications, which are hereby incorporated by reference.

	Purpose

(Attach additional sheets if necessary)

	Statement of Work

Deliverable(s) and Due Date(s):

Deliverables are subject to review and approval by AGENCY prior to payment.
(Attach additional sheets if necessary)

	Start Date
	
	End Date
	

	Budget

	
	Description / Task
	Quantity
	Unit (Hrs.)
	Unit Cost 
	Total

	1.
	
	
	
	$
	$

	2.
	
	
	
	$
	$

	Business Objective Supported:


	AGENCY shall pay an amount not to exceed
	$

	Cost Codes

	Prog Index
	Org Code
	Fund
	Appn Index
	Object
	Sub-Object
	Dollars

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Both the Agency and the Contractor are responsible for ensuring work performed is within the scope of this Work Order.  The Agency must monitor proper compliance with the terms of this Work Order and RCW 39.29.  Any changes or amendments to this Work Order must be in writing and acknowledged by the DES Coordinator.  IN WITNESS WHEREOF, the parties have executed this Work Order.

	Contractor

(Signature)
Contractor Authorized Representative      (Date)
	
	AGENCY Approval
(Signature)
AGENCY W/O Manager
(Date)

	W/O Manager
	
(Print Name)
	
	W/O Manager
	
(Print Name)

	Telephone No.
	
	
	Telephone No.
	

	Email:
	
	
	Email:
	


	DES Work Order Reference#
	

	Agency Contract #
	


	CONTRACT CLOSE-OUT PERFORMANCE EVALUATION FORM

	

	TECHNICAL PERFORMANCE

	
	FACTORS/RATINGS
	Outstanding (5)
	Excellent (4)
	Satisfactory (3)
	Marginal (2)
	Unsatisfactory (1)

	1.
	Completion of major tasks/milestones/deliverables on schedule
	
	
	
	
	

	2.
	Responsiveness to changes in technical direction
	
	
	
	
	

	3.
	Ability to identify risk factors and alternatives for alleviating risk
	
	
	
	
	

	4.
	Ability to identify and solve problems expeditiously.
	
	
	
	
	

	5.
	Quality of work performed.
	
	
	
	
	

	

	MANAGEMENT PERFORMANCE

	
	FACTORS/RATINGS
	Outstanding (5)
	Excellent (4)
	Satisfactory (3)
	Marginal (2)
	Unsatisfactory (1)

	6.
	Overall communication with the Agency
	
	
	
	
	

	7.
	Effectiveness and reliability of Contractor’s key personnel.
	
	
	
	
	

	8.
	Ability to recruit and maintain qualified personnel.
	
	
	
	
	

	9.
	Ability to manage multiple and diverse projects/tasks from planning through execution.
	
	
	
	
	

	10
	Ability to effectively manage subcontractors.
	
	
	
	
	

	11
	Ability to meet goals for use of DBE subcontractors.
	
	
	
	
	

	12
	Ability to accurately estimate and control cost to complete tasks. 
	
	
	
	
	

	13
	Overall performance in planning, scheduling and monitoring
	
	
	
	
	

	14
	Use of management tools (e.g. cost/schedule, task management tools)
	
	
	
	
	

	DELIVERABLE(S)

	
	FACTORS/RATINGS
	Outstanding (5)
	Excellent (4)
	Satisfactory (3)
	Marginal (2)
	Unsatisfactory (1)

	15
	Met scope of work/technical specification requirements.
	
	
	
	
	

	16
	On-schedule.
	
	
	
	
	

	17
	Employs approved standards, regulations, tools and methods.
	
	
	
	
	

	CUSTOMER SATISFACTION

	
	FACTORS/RATINGS
	Outstanding (5)
	Excellent (4)
	Satisfactory (3)
	Marginal (2)
	Unsatisfactory (1)

	18
	How would you rate the Contractor’s overall technical performance on this contract, including task orders?
	
	
	
	
	

	19
	How would you rate the Contractor’s overall management performance on this contract, including task orders?
	
	
	
	
	

	20
	How would you rate the Contractor’s ability to be businesslike and concerned with the interests of the Agency?
	
	
	
	
	

	21
	How would you rate the Contractor’s ability to be businesslike and concerned with the interests of the Agency?
	
	
	
	
	

	22
	Would you hire this vendor again?
	
	
	
	
	

	23
	How would you rate the Contractor’s ability to be businesslike and concerned with the interests of the Agency?
	
	
	
	
	

	OVERALL PERFORMANCE EVALUATION FOR THE CONTRACT PERIOD

	
	FACTORS/RATINGS
	Outstanding (5)
	Excellent (4)
	Satisfactory (3)
	Marginal (2)
	Unsatisfactory (1)

	24
	How would you rate the Contractor’s overall technical performance on this contract, including task orders?
	
	
	
	
	


Expand this section as needed.
	COMMENTS [Ratings of less than Satisfactory must be supported by facts concerning

specific events or actions to justify the rating. Please reference the applicable ratings/factor

number (1-21) with your comment)]:

Explanation of contract terms and/or conditions not met.
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		WORK ORDER


STATE OF WASHINGTON


(AGENCY)

		

		Work Order #

		Contract #



		

		

		

		32206



		This Work Order is issued under the provisions of a CUSTOMER contract.  The services authorized are within the scope of services set forth in the Purpose of the contract.  All rights and obligations of the parties shall be subject to and governed by the terms of the contract including any subsequent modifications, which are hereby incorporated by reference.



		Purpose


(Attach additional sheets if necessary)



		Statement of Work

Deliverables:


Note: 


Deliverables are subject to review and approval by AGENCY prior to payment.

(Attach additional sheets if necessary)



		Start Date

		

		End Date

		



		Budget



		

		Description / Task

		Quantity

		Unit (Hrs.)

		Unit Cost 

		Total



		1.

		

		

		hours

		$

		$



		2.

		

		

		

		$

		$



		Business Objective Supported:  




		AGENCY shall pay an amount not to exceed

		$



		Cost Codes



		Prog Index

		Org Code

		Fund

		Appn Index

		Object

		Sub-Object

		Dollars



		

		

		

		

		

		

		



		

		

		

		

		

		

		



		Both the Agency and the Contractor are responsible for ensuring work performed is within the scope of this Work Order.  The Agency must monitor proper compliance with the terms of this Work Order and RCW 39.29.  Any changes or amendments to this Work Order must be in writing and acknowledged by the GA Coordinator.  IN WITNESS WHEREOF, the parties have executed this Work order.



		Contractor




(Signature)

Date

		

		Agency Approval

(Signature)
AGENCY W/O Manager

Date


(Acknowledgement) GA – Coordinator 
Date



		W/O Mgr

		

		

		W/O Mgr

		



		Telephone No.

		

		

		Telephone No.

		



		Email:

		

		

		Email:

		



		GA Acknowledgement



		Signature:

		

		Date:

		



		GA Coordinator:

		

		Email:

		

		Phone:

		






_1475902598.doc
		

		Washington State Department of General Administration


Office of State Procurement, Professional Services Solutions



		Contract #32206 -  Personal Services: Work Request


This Work Request is issued under your Convenience Contract #32206 with the Department of General Administration, Office of State Procurement.



		Work Request Number:

		

		Date Issued:

		



		Category of Service:

		 FORMCHECKBOX 


		1. Contract CPA Services

		 FORMCHECKBOX 


		2. Customer Survey Services



		

		 FORMCHECKBOX 


		3. Educational Consulting 

		 FORMCHECKBOX 


		4. Environmental Consulting



		

		 FORMCHECKBOX 


		5. Financial Consulting

		 FORMCHECKBOX 


		6. Management Consulting Services



		

		 FORMCHECKBOX 


		7. Performance Audit

		

		8. 



		Number of business days to respond to this request:

		



		Responses are due by Close of Business on:

		



		Late submissions cannot be considered.



		Please have your response submitted via email to:

		



		Expected Work Period.  Work period is projected from:

		



		Expected Work Commitment:



		Scope of Work:  



		Deliverables:





		Other factors for this Work Request:



		



		Agency (Project Manager):

		



		Date:

		

		



		Phone:

		

		Email:

		

		Fax:

		



		

		

		

		

		

		





Instructions to Vendors


Please ensure that you have included the following information in your response, as these are the items that will be used to evaluate your response:


1. In X or fewer pages (normally 3), describe your proposed solution, methodology and overall approach to the customer’s defined Scope of Work.  Include all of the following in your response:


2. The number of hours required for you to complete the Scope of Work;
Hourly rate proposed for consultant(s) to complete the work.  A firm, fixed cost for completing the Scope of Work;


3. A detailed project plan and schedule to complete the Scope of Work.


4. In 2 or fewer pages, describe a similar project completed in the last 3 years by the consultant(s) submitted for this work request.  Include the outcomes achieved for the customer.  Identify this customer and provide contact information (name, telephone, email, etc) for this customer


5. Number of staff that will be available for this Work Request.


6. Affirm that proposed consultant will be available to begin work no later than DATE. Indicate any known staff scheduling issues during the proposed project period including but not limited to other project engagements and holidays.


7. Commit that the staff proposed for this work will actually perform the contracted services. The bidder, by submitting a proposal, agrees that he/she will not remove the selected staff person without the prior approval of Project Manager. If removal is permitted, the bidder agrees that it will submit the name of the proposed replacement, who must meet the qualifications/experience requirements, for Project Manager’s review and approval before the individual is assigned responsibility for services of any Work Order awarded as a result of this Work Request.


8. Résumé for each staff person submitted for this project, including subcontractors if applicable (include company names and phones numbers worked for past three years for each individual).

9. Availability of staff for possible interview with customer.


10. Vendor's contact information for this Work Request.  Include project lead name, title, email, phone & fax numbers.


A Work Order number will be assigned, and formal Work Order issued, after a vendor is selected to perform this Work Request.


Please indicate Work Request #______ when responding to this Work Request.  
If you have any questions please either email ______________ at _________ 
or you may call (___)___-____.


Complete and return the following reference information with your response:


		Name of 32206 Consulting Services Vendor for whom this reference applies:


(Note: Vendor submission of this form constitutes permission for Customer to contact the reference indicated herein.)



		Contact Name of Reference:

		Contact's E-mail:



		Contact's  Phone Number:

		Name of the Vendor’s Consultant(s) who are known to this contact:






		Time Frame of Services Provided:

		Budget for Services Performed by Vendor:



		Description of Services Performed:






		(This space reserved for Customer use)
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