State of Washington

Current Contract Information

Revision date: August 11, 2009
This page contains key contract features.  Find detailed information on succeeding pages.  For more information on this contract or if you have any questions, please contact your local agency Purchasing Office, or you may contact the Office of State Procurement at the numbers listed below.

	Contract number:
	16003
	Commodity code:
	9758

	Contract title:
	Lube Oil Analysis Service for WSDOT Ferries

	Purpose:
	Update Contractor information

	Current extension period:
	07/12/2008
	through:
	07/11/2010

	Contract type:
	This contract is designated as mandatory use.

	Scope of contract
	This contract is awarded to one contractor.

	Primary user agency:
	WSDOT Ferries (WSF)

	For use by:
	General use: All State Agencies, Political Subdivisions of Washington, Qualified Non-profit Corporations, Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges).

	Contractor:
	Staveley Services North America, Inc. dba ALS Laboratory Group
10450 Stancliff Road, Suite 210
Houston TX 77084

	Contact:
	Rhonda Holstien
	Email:
	nainfo@alstribology.com  

	Phone:
	281-599-1242  x301
	FAX:
	281-599-0364

	Fed. I.D. No.:
	06-1226185
	Supplier No.:
	W6389

	Website: 
	www.alsstaveley.com 
	
	

	Products/Services available:
	Analysis of Lube Oil

	Ordering information:
	See page 2 Note III 

	Related product contracts:
	01807, Analytical Laboratory Services; 13304, Petroleum Analysis; 03505, Hazardous Waste Handling and Disposal Services; 15903, Oil and Bilge Waste Mgmt Services

	Delivery time:
	Critical reports: as soon as results are known.  Abnormal reports: within two-hours. Standard reports & sample containers within 7 working days.

	Shipping destination:
	Free On Board (FOB) Destination

	Payment terms:
	Net 30

	Term worth:
	$40,000.00 / 2-year

	MWBE 
	100% Other


Office of State Procurement:
	State Procurement Officer:
	Mark T. Gaffney, CPPB
	OSP Customer Service
	

	Phone Number:
	(360) 902-7424
	Phone Number:
	(360) 902-7400

	Fax Number:
	(360) 586-2426
	Fax Number:
	(360) 586-2426

	Email:
	mgaffne@ga.wa.gov 
	Email:
	pcamail@ga.wa.gov 


Visit our Internet site: http://www.ga.wa.gov/purchase
Notes:
I. Best Buy: The following provision applies to mandatory use contracts only. This contract is subject to RCW 43.19.190(2) & RCW 43.19.1905(7): which authorizes state agencies to purchase materials, supplies, services, and equipment of equal quantity and quality to those on state contract from non-contract suppliers. Provided that an agency subsequently notifies the Office of State Procurement (OSP) State Procurement Officer (SPO) that the pricing is less costly for such goods or services than the price from the state contractor. If the non-contract supplier's pricing is less, the state contractor shall be given the opportunity by the state agency to at least meet the non-contractor's price. If the state contractor cannot meet the price, then the state agency may purchase the item(s) from the non-contract supplier, document the transactions on the appropriate form developed by OSP and forwarded to the SPO administering the state contract. (Reference General Authorities document). If a lower price can be identified on a repeated basis, the state reserves the right to renegotiate the pricing structure of this agreement. In the event such negotiations fail, the state reserves the right to delete such item(s) from the contract.

II
Submit Order: State Agencies submit order directly to Contractor for processing. Political Subdivisions submit orders directly to Contractor referencing State of Washington contract number. If you are unsure of your status in the State Purchasing Cooperative call (360) 902-7415. Only authorized purchasers included in the State of Washington Purchasing Cooperative (WSPC) listings published and updated periodically by OSP may purchase from this contract. It is the contractor’s responsibility to verify membership of these organizations prior to processing orders received under this contract. A list of Washington members is available on the Internet http://www.ga.wa.gov/PCA/SPC.htm. Contractors shall not process state contract orders from unauthorized users.
III
Contract Terms: This Document includes by reference all terms and conditions published in the original IFB #16003, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by OSP (as Amended).

Special Conditions:
1. Effective August 11, 2009, updated Contractor contact information. 
2. Effective July 12, 2008, Contract extended for two years, updated Contractor information.
3. Administrative change. The OSP Contract Specialist has changed from Deborah Chakos to Mark Gaffney
4. (06/15/06) Per the WEBS update and notice from the contractor; contractor address, phone numbers and contact information has changed. OSP has removed the OSP alternate contact. This current contract information document is CCI #5
5. (04/27/2006) Contract extension. Contract extended for a twenty-four (24)-month term.  Revised term date is July 12, 2006 through July 11, 2008. Revised term value; based on reported 2005 usage $43,054.00
6. (04/27/2006) Administrative change. Included contractor contact information and contractor mailing address on the front of the contract.
7. (04/27/2005) This current contract information document is CCI #3 to modify contractor representation based on WEBS registration. Company is still known as CTC Analytical Services which is a dba reference to Staveley Services. The WEBS vendor registration number is changed from 113986 (PCMS registration #) to W6389.
8. All other terms, conditions, pricing, and specifications remain unchanged
	CONTRACTOR INFORMATION

	Company:
	Staveley Services North America, Inc.

dba ALS Laboratory Group

	Company Address:
	10450 Stancliff Road, Suite 210
	Administration Contact
	Rhonda Holstien

	City State Zip:
	Houston TX 77099
	Phone:
	281-599-1242

877-835-8437 x. 301 (toll free)

	Contact:
	Fran Christopher
	FAX:
	281-599-0364

	Phone:
	281-599-1242
	Email:
	Rhonda.holstien@alstribology.com

	FAX:
	281-599-0364
	Alt. Admin Contact
	Fran Christopher

	Email:
	fran.christopher@alstribology.com 
	Email:
	Fran.christopher@alstribology.com 

	
	
	
	

	

	Customer Service / Order Placement
	Aeriell Hendrix
	Alt. customer service / order placement
	Christie Ashbay

	Phone:
	1-800-770-4128
	Phone:
	1-800-770-4128

	FAX:
	503-286-1562
	FAX:
	503-286-1562

	Email:
	csr.portland@alstribology.com 
	Email:
	csr.portland@alstribolgoy.com 

	

	Order placement:
	4943 NW Front Avenue
	Payment Address:
	Staveley Services North America Inc

dba ALS Laboratory Group
P. O. Box 975447



	City State Zip:
	Portland OR 97210
	City State Zip:
	Dallas, TX 75397-5447

	

	Purchasing Cards:
	Visa, MasterCard, AE
	Billing From:
	18419 Euclid Avenue

	
	
	City State Zip:
	Cleveland OH  44112


PRICE SHEETS
	ANALYSIS SERVICES:

	TYPE OF TEST
	PRICE PER SAMPLE

	I. Running Machine Oil Analysis

	A. Standard Analysis 

	1. Running Engine Oil
	$9.00

	2. Hydraulic, gear, and stern tube oils
	$9.00

	B. Additional Testing for:

	1. Pentane Insoluables
	$20.00

	2. Oxidation
	$2.00

	3. Particle Counts
	$15.00

	4. Railroad Oxidation Test
	$1,600.00

	II. Used Oil Analysis

	Standard Analysis  
	$260.00

	III. Fuel Oil Analysis

	Standard Analysis  
	$145.00

	IV. Sewage And Bilge Water Analysis

	Total Metals, Fats, Oils, and Greases  
	$210.00

	1. Total Metals Only 
	$160.00

	2. Fats, Oils and Greases Only  
	$50.00


Contractor supplied software: $99.00 each.
Sample containers includes: a) sample containers with lids, bags, labels, & b) shipping boxes with address label.
	SAMPLE CONTAINERS
	PRICE PER UNIT

	I. Preaddressed And Prepaid Containers And Shipping Boxes (Single sample containers and express/overnight shipping box.)

	A. Upon contract award, six (6) supplied to each vessel/location identified herein.
	No Charge

	B. Additional purchased sample containers
	$12.50

	II. Contractor Provided Sample Containers And Shipping Boxes

	A. For Running Machinery Analysis:
	

	Single sample containers:
	$1.00

	a. Single sample shipping boxes
	No charge

	b. Two sample shipping boxes
	No charge

	c. Six sample shipping boxes
	No charge

	d. Twelve sample shipping boxes
	No charge

	B. For Used Oil Analysis:

	Single sample containers
	$1.25

	Single sample shipping boxes
	No charge

	C. For Fuel Oil Analysis:

	Single sample containers
	$1.25

	Single sample shipping boxes
	No charge

	D. For Sewage and Bilge Water:

	Single sample containers
	$1.25

	Single sample shipping boxes
	No charge


OFFICE OF STATE PROCUREMENT

PERFORMANCE REPORT

To OSP Customers:

Please take a moment to let us know how our services have measured up to your expectations on this contract.  Please copy this form locally as needed and forward to the Office of State Procurement Purchasing Manager.  For any comments marked unacceptable, please explain in remarks block.

	Procurement services provided:
	Excellent
	Good
	Acceptable
	Unacceptable

	· Timeliness of contract actions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Professionalism and courtesy of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Services provided met customer needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Knowledge of procurement rules and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Responsiveness/problem resolution
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Timely and effective communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Comments: 













	Agency:
	
	Prepared by:
	

	Contract No.:
	16003
	Title:
	

	Contract Title:
	Analysis Service for WSF
	Date:
	

	
	
	Phone:
	


Send to:

Purchasing Manager

Office of State Procurement

PO Box 41017

Olympia, Washington 98504-1017

PRODUCT/SERVICE PERFORMANCE REPORT

Complete this form to report problems with suppliers or to report unsatisfactory product or services.  You are also encouraged to report superior performance.  Agency personnel should contact suppliers in an effort to resolve problems themselves prior to completion and submission of this report.

Contract number and title: #16003, Analysis Services for WSP
Supplier’s name: 




 Supplier’s representative: 



	PRODUCT/SERVICE:



	 FORMCHECKBOX 

	Contract item quality higher than required
	 FORMCHECKBOX 

	Damaged goods delivered

	 FORMCHECKBOX 

	Contract item quality lower than required.
	 FORMCHECKBOX 

	Item delivered does not meet P.O./contract specifications

	 FORMCHECKBOX 

	Other:
	
	

	SUPPLIER/CONTRACTOR PERFORMANCE:



	 FORMCHECKBOX 

	Late delivery
	 FORMCHECKBOX 

	Slow response to problems and problem resolution

	 FORMCHECKBOX 

	Incorrect invoice pricing.
	 FORMCHECKBOX 

	Superior performance

	 FORMCHECKBOX 

	Other:
	
	

	CONTRACT PROVISIONS:



	 FORMCHECKBOX 

	Terms and conditions inadequate
	 FORMCHECKBOX 

	Additional items or services are required.

	 FORMCHECKBOX 

	Specifications need to be revised
	 FORMCHECKBOX 

	Minimum order too high.

	 FORMCHECKBOX 

	Other:
	
	


Briefly describe situation: 

























	Agency Name:
	Delivery Location:

	Prepared By:
	Phone Number:
	Date:
	Supervisor:

	
	
	
	


Send To:

STATE PROCUREMENT OFFICER

OFFICE OF STATE PROCUREMENT

PO BOX 41017

OLYMPIA WA  98504-1017
Washington State Department of General Administration 
Office of State Procurement, PO Box 41017, Olympia, WA 98504-1017

The State of Washington is an equal opportunity employer.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.
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