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I. ANNOUNCEMENT AND SPECIAL INFORMATION

This invitation includes five separate parts.  This document, entitled Request for Proposal, is Part 1.  Part 1, when completed signed and submitted becomes your official proposal document, there are five Sections tiled Section I. Announcement and Special information, Section II. Standard Terms and WSCA Terms, Section III. Special Terms and Conditions, Section IV. Specifications and Section V. Proposer Submittals.  Part 2, entitled Competitive Procurement Standards contains the Standard Terms and Conditions, Instructions to Bidders, and Standard Definitions applicable to the proposal document.  You do not need to return Part 2, however, the most current version should be retained for future reference.  See page title Offer and Award for revision date.

1. PREBID CONFERENCE

A mandatory prebid conference requires attendance scheduled herein.  If you do not attend the pre-bid conference, you are not eligible to submit a proposal and should you choose to do so, it will be rejected as non-responsive.  Your company may continue to receive amendment notifications from our office addressing specific changes to this proposal.  However, this should not be construed as a change in your eligibility status to submit a proposal if you had previously failed to attend the mandatory pre-bid conference.  For additional information, please contact the State Procurement Officer.

Note:  Assistance for disabled, blind or hearing impaired persons who wish to attend is available with pre-arrangement with the Office of State Procurement (OSP).  Contact the State Procurement Officer identified on the face page of this document.

Pre Bid Date:
September 14, 2001

Pre Bid Time:
2:00 PM

Pre Bid Location:
Office of State Procurement

General Administration Building  Room 201

Corner of 11th and Columbia

Olympia Washington  98504-1017

2. SCOPE

The purpose of this RFP is to establish a convenience multi-state, WSCA contract for the as needed purchase of monitoring, services, and programs as defined for the three (3) categories in this RFP.  Proposals must be submitted with the intent upon award to fully support the three initial WSCA states of Washington, Nevada, and Idaho in Category 1, Category 2, and Category 3.  Within 60-days of written request contractors must be prepared to provide a Category 3 Offender Program for the requesting WSCA state.  

The intent of the WSCA contract program is to expand contract coverage to as many of the WSCA states desiring contract participation.  Proposals must be submitted with the intent to provide the balance of the WSCA states the benefits of this contract. 

Monitoring, services, and programs for this RFP are defined as:  

Monitoring – A method for sending and receiving status information between a remote monitoring center(s) and an individual(s). 

Service - Related value added functionality or products or assistance, such as non-essential notices, reports, training, trouble shooting, customer care, etc.

Program – A collection of monitoring and service activities tailored to specific applications for adults, juveniles, funding models, or jurisdictions.  

Category 1 (minimum monitoring unit and service performance history for not less than 900 concurrent units)

1. Continuous Electronic Monitoring Service and Equipment

2. Continuous Signaling Electronic and Random/Scheduled Tracking System and Equipment

3. Mobile Drive-By Monitoring Unit 

4. Support Services for Electronic Monitoring Services and Equipment

5. Offender Optional Implementation Program

6. Offender Funded Program

Category 2 (minimum monitoring unit and service performance history for not less than 100 concurrent units)

1. Alcohol Monitoring Service and Equipment.

2. Continuous Electronic Monitoring Service with Alcohol Monitoring Service and Equipment.

3. Support Services for Alcohol Monitoring Service and Equipment

4. Offender Optional Implementation Program

5. Offender Funded Program

Category 3 (minimum monitoring unit and service performance history for not less than 50 concurrent units)

1.
Satellite Monitoring and Remote Tracking Service (Global Positioning System (GPS)) and Equipment. 

2.
Support Services for Satellite Monitoring

3.
Offender Optional Implementation Program (after 60 day written notification)

4.
Offender Funded Program (after 60 day written notification)

3.
Estimated Usage: We estimate that purchases over the three-year initial term of the contract will approximate $
3,700,000 Estimates are based on past usage from the states of Washington, Idaho and Nevada and do not guarantee actual usage volumes.  Awarded contractors with an exceptional marketing plan could triple that estimate.  This estimate does not include any additional states.  Orders will be placed on an as needed basis.

4.
Purchasers:  Vendors participating in a WSCA contract are administratively and legally advantaged by having only one set of contract terms to manage their business across multiple participating states.  The primary purchaser(s) will be the State of Washington and the Western States Contracting Alliance (WSCA).  Additional States may be added with the consent of the contractor and the Lead State (on behalf of the WSCA Participating States) through execution of a Participating Addendum. Based upon contractor’s agreement, the contract will be made available to political subdivisions and non-profit organizations which are members of the State of Washington Purchasing Cooperative (WSPC) and/or State of Oregon Cooperative Purchasing Program (DASCPP/ORCPP).  A list of Washington members is available on the Internet http://www.ga.wa.gov/pca/cooplist.htm.  A list of Oregon members is available through the Vendor Information Program (VIP) which you can access from their Internet site under “Contracts and Bids” at http://www.das.state.or.us/pages/purchasing/new/index.html.  Contractors shall not process state contract orders from unauthorized purchasers.

5.  While use of the contract by members of the WSPC and DASCPP/ORCPP is optional, the state encourages them to use state contracts.  Their use of the contracts may significantly increase the purchase volume.  Their orders are subject to the same contract terms, conditions and pricing as state agencies.  The participating WSCA states accept no responsibility for payment by WSPC or DASCPP/ORCPP members.

6. Purchases by Nonprofit Corporations: Recently enacted legislation allows nonprofit corporations to participate in state contracts for purchases administered by OSP.  By mutual agreement with OSP, the contractor may sell goods or services at contract pricing awarded under this contract to self certified nonprofit corporations.  Such organizations purchasing under this contract shall do so only to the extent they retain eligibility and comply with other contract and statutory provisions.  The contractor may make reasonable inquiry of credit worthiness prior to accepting orders or delivering goods or services on contract.  The participating WSCA states accept no responsibility for payments by nonprofit corporations.  Contractor may not change contracted payment terms for nonprofit orders.

7. Term:  From date of award to 36-Months with the option to extend for additional terms or portions.  Extensions will be subject to mutual agreement.  The total contract term may not exceed ten (10) years.

8. ECommerce: The State of Washington is piloting an eCommerce initiative, which will further facilitate the use of technology in our business environment.  This initiative is expected to improve access to state contracts and increase contract usage.  To be considered responsive for this solicitation, bidders MUST agree to do business via the State of Washington’s eCommerce system (The Ultimate Purchasing System) no later than 90 days following award.  Bidders should refer to the OSP website http://www.ga.wa.gov/purchase for additional information.

At the option of the State of Washington, Office of State Procurement this contract may be awarded for Washington State only, or at its option for as many WSCA States as the WSCA director so approves to use this contract.

9. “WSCA” Means the Western States Contracting Alliance, a cooperative group contracting consortium for state government departments, institutions, agencies and political subdivisions (i.e., colleges, school districts, counties, cites, etc.,) for the states of Alaska, Arizona, California, Colorado, Hawaii, Idaho, Minnesota, Montana, Nevada, New Mexico, Oregon, South Dakota, Utah, Washington, and Wyoming.

WSCA Background Information: WSCA was formed in October 1993.  The purpose of WSCA are to establish the means by which participating states may join together in cooperative multi-state contracting, to ensure the commitment of each participating state and to provide regular and ongoing assistance to participating states in researching, developing, and administering procurement and contractual specifications and requirements.  WSCA maintains a cooperative relationship with the National Association of State Purchasing Officials (NASPO) The mission of WSCA is to implement multi-state contracts to achieve cost-effective and efficient acquisition of quality products and services.

Membership consists of the principal procurement official that leads the state central procurement organization, or designee for that state, from the states of Alaska, Arizona, California, Colorado, Hawaii, Idaho, Minnesota, Montana, Nevada, New Mexico, Oregon, South Dakota, Utah, Washington, and Wyoming.  While it is very unlikely that the majority of the WSCA State governments will initially become participating entities under the price agreement, it is very likely the numerous governmental entities within the WSCA states will participate.  It is anticipated that the WSCA state governments will become participating entities when their current direct price agreements(s) for monitoring equipment and services expire.  Nevertheless, the success of a price agreement will largely depend upon the contractor’s ability to promote and market the agreement along with the product pricing.

II. STandard Contract Terms and Conditions

WESTERN STATES CONTRACTING ALLIANCE (WSCA)

PARTICIPANTS:  Western States Contracting Alliance (“WSCA”) is a cooperative group contracting consortium for state government departments, institutions and political subdivisions (i.e., colleges, school districts, counties, cities, etc.) for the states of Alaska, Arizona, California, Colorado, Hawaii, Idaho, Minnesota, Montana, Nevada, New Mexico, Oregon, South Dakota, Utah, Washington, and Wyoming.  Obligations under this contract are limited to those Participating States who have signed (and not revoked) an Intent to Contract at the time of award, or who have executed a Participating Addendum where contemplated by the solicitation.   Financial obligations of Participating States are limited to the orders placed by the departments or other state agencies and institutions having available funds.  Participating States incur no financial obligations on behalf of political subdivisions.  Unless otherwise specified in the solicitation, the resulting price agreement(s) will be permissive.  Additional States may be added with the consent of the contractor and the Lead State (on behalf of the WSCA Participating States) through execution of a Participating Addendum. 

DEFINITIONS:


“Lead State” means the State conducting this cooperative solicitation and centrally administering any resulting price agreement.


“Offer” or “Bid” or “Proposal” refers to the offer submitted in response to a solicitation, whether denominated as an invitation to bid, invitation for bid, request for proposal, or otherwise.  “Bidder” or “Offeror” similarly refers to the person, company, or other entity submitting the bid or proposal that constitutes an offer capable of acceptance, regardless of the solicitation method used.


“Permissive price agreement” means that placement of orders through the price agreement is discretionary with Purchasing Entities.   They may satisfy their requirements through the price agreement without using statutory or regulatory procedures (e.g. invitations for bids) to solicit competitive bids or proposals.  Purchasing Entities may, however, satisfy requirements without using the price agreement so long as applicable procurement statutes and rules are followed.


“Participating Addendum” means a bilateral agreement executed by the contractor and a Participating State that clarifies the operation of the price agreement for the State concerned, e.g. ordering procedures specific to a State, and may add other state-specific language or other requirements.

“Participating State” means a member of WSCA who has indicated its intent to participate as disclosed on the solicitation, or who subsequently signs a Participating Addendum where contemplated by the solicitation.


 “Purchasing Entity” means a Participating State or another legal entity, such as a political subdivision, properly authorized by a Participating State to enter into a contract for the purchase of goods described in this solicitation.  Unless otherwise limited in this solicitation or in a Participating Addendum, political subdivisions of Participating States are Purchasing Entities and Participants authorized to purchase the goods and/or services described in this solicitation.

QUANTITY ESTIMATES:   Estimated quantities are informational and not to be construed as a warranty of accuracy of historical or anticipated volumes or a guarantee to purchase any amount.

SPECIFICATIONS:  Any deviation from specifications must be clearly indicated by offeror, otherwise, it will be considered that the proposal is in strict compliance.  When BRAND NAMES or manufacturers’ numbers are stated in the specifications they are intended to establish a standard only and are not restrictive unless the solicitation says “no substitute.”  Offers will be considered on other makes, models or brands having comparable quality, style, workmanship and performance characteristics.  Alternate proposals offering lower quality or inferior performance will not be considered.

ACCEPTANCE OR REJECTION OF BIDS AND PROPOSALS:   The Lead State reserves the right to accept or reject any or all bids or proposals, or parts of bids or proposals, and to waive informalities therein.

SAMPLES: Generally, when required, samples will be specifically requested in the solicitation.  Samples, when required, are to furnished free of charge.  Except for those samples destroyed or mutilated during testing, samples will be returned at an offeror’s request, transportation collect. 

CASH DISCOUNT TERMS:   Offeror may quote a cash discount based upon early payment; however discounts offered for less than 30 days will not be considered in making the award.  The date from which discount time is calculated shall be the date a correct invoice is received or receipt of shipment, whichever is later; except that if testing is performed, the date shall be the date of acceptance of the merchandise.

TAXES:  Offered prices shall be exclusive of state sales and federal excise taxes.  Where the state government entities are not exempt from sales taxes on sales within their state, the contractor shall add the sales taxes on the billing invoice as a separate entry.

MODIFICATION OR WITHDRAWAL OF BIDS AND PROPOSALS:   Bids and proposals may be modified or withdrawn prior to the time set for receipt of bids or proposals.  After the time set for receipt of bids or proposals, no proposal may be modified or withdrawn. 

PATENTS, COPYRIGHTS, ETC:   The Contractor shall release, defend, indemnify, and hold harmless WSCA, the Participating States, and the Purchasing Entities, as well as the officers, agents and employees of WSCA, the Participating States and the Purchasing Entities, from liability of any kind or nature, including the Contractor’s use of any copyrighted or uncopyrighted composition, process, patented or unpatented invention, article or appliance furnished or used in performance of this contract. 

AWARD:  Multiple contracts may be awarded as a result of this solicitation.  Awards in requests for proposals (competitive sealed proposals) shall be made to the responsible offeror(s) whose proposals are determined to the most advantageous to the Participating States, taking into consideration price and the other evaluation factors set forth in the solicitation.  Unless otherwise stated in the solicitation, an award in an solicitation denominated as an RFP will be made to the lowest responsive and responsible bidder(s) meeting specifications and all bid terms and conditions.  The Participating States reserve the right to award items separately or by grouping items, or by total lot.

NON-COLLUSION:   By signing the proposal the offeror certifies that the proposal submitted, has been arrived at independently and has been submitted without collusion with, and without any agreement, understanding or planned common course of action with, any other vendor of materials, supplies, equipment or services described in the solicitation, designed to limit independent bidding or competition.

TERMINATION:  Unless otherwise stated in the solicitation, any contract entered into as a result of this solicitation may be terminated by either party upon 60-days notice, in writing, prior to the effective date of the termination.  Further, any Participating State may terminate its participation upon 30-days written notice, unless otherwise limited or stated in the special terms and conditions of the solicitation.  Any termination under this provision shall not effect the rights and obligations attending orders outstanding at the time of cancellation, including any right of any Purchasing Entity to indemnification by the Contractor, rights of payment for goods/services delivered and accepted, and rights attending any warranty or default in performance in association with any order.”

DEFAULT AND REMEDIES:  

A.  Any of the following shall constitute cause to declare the contract or any order under this contract in default:  

(1) Nonperformance of contractual requirements; or 

(2)  A material breach of any term or condition of this contract.  

B.  A written notice of default, and an opportunity to cure, shall be issued by the party claiming default, whether the Lead State (in the case of breach of the entire agreement), a Participating State (in the case of a breach of the Participating Addendum), the Purchasing Entity (with respect to any order), or the Contractor.  Time allowed for cure shall not diminish or eliminate any liability for liquidated or other damages.

C.  If the default remains after the opportunity for cure, the non-defaulting party may:


(1)  Exercise any remedy provided by law or equity;

(2)  Terminate the contract or any portion thereof, including any orders issued against the contract;

(3)  Impose liquidated damages, as specified in the solicitation or contract;

(4)  In the case of default by the contractor, and to the extent permitted by the law of the Participating State or Purchasing Entity, suspend contractor from receiving future orders or solicitations.

LAWS AND REGULATIONS: Any and all supplies, services and equipment offered and furnished shall comply fully with all applicable Federal and State laws and regulations.

CONFLICT OF TERMS:  In the event of any conflict between these standard WSCA terms and conditions and any special terms and conditions in the solicitation, the special terms and conditions shall govern.

REPORTS:  The contractor shall submit quarterly reports to the Lead State contract administrator, and upon request to any Participating State, showing the quantities and dollar volume of purchases by each Purchasing Entity.

HOLD HARMLESS:   The contractor shall release, defend, indemnify and hold harmless WSCA, the Participating States, and the Purchasing Entities, as well as the officers, agents and employees of WSCA, the Participating States and the Purchasing Entities, from and against any damage, cost or liability, including reasonable attorneys fees for any or all injuries to persons, property or claims for money damages arising from acts or omissions of the contractor, its employees or subcontractors or volunteers.

ORDER NUMBERS: Contract order and purchase order numbers shall be clearly shown on all acknowledgments, shipping labels, packing slips, invoices, and on all correspondence.

GOVERNING LAW AND VENUE:   This procurement shall be governed and the resulting price agreement construed in accordance with the laws of the Lead State (Washington).  The construction and effect of any Participating Addendum or order against the price agreement shall be governed by and construed in accordance with the laws of the Purchasing Entity’s State.  Venue for any claim, dispute or action concerning the construction and effect of the price agreement shall be in the Lead State.  Venue for any claim, dispute or action concerning an order placed against the price agreement or the effect of a Participating Addendum or shall be in the Purchasing Entity’s State. 

DELIVERY: The prices offered shall be the delivered price to any WSCA state agency or political subdivision.  All deliveries shall be F.O.B. destination with all transportation and handling charges paid by the contractor.  Responsibility and liability for loss or damage shall remain the Contractor until final inspection and acceptance when responsibility shall pass to the Purchasing Entity except as to latent defects, fraud and Contractor’s warranty obligations.  The minimum shipment amount will be found in the special terms and conditions.  Any order for less than the specified amount is to be shipped with the freight prepaid and added as a separate item on the invoice.  Any portion of an order to be shipped without transportation charges that is back ordered shall be shipped without charge. 

WARRANTY (including Year 2001): As used herein “Purchasing entity” refers to any WSCA state agency or political subdivision. The contractor agrees to warrant and assume responsibility for each hardware, firmware, and/or software product (hereafter called the product) that it licenses, or sells, to the Purchasing Entity under this contract.  The contractor acknowledges that the Uniform Commercial Code applies to this contract.  In general, the contractor warrants that: (a) the product will do what the salesperson said it would do, (b) the product will live up to all specific claims that the manufacturer makes in their advertisements, (c) the product will be suitable for the ordinary purposes for which such product is used, (d) the product will be suitable for any special purposes that the Purchasing Entity has relied on the contractor’s skill or judgement to consider when it advised the Purchasing Entity about the product, (e) the product has been properly designed and manufactured, and (f) the product is free of significant defects or unusual problems about which the Purchasing Entity has not been warned.  In general, “year 2001 compatibility and fitness” means: (1) the product warranted by the contractor will not cease to perform before, during, or after the calendar year 2001, (2) the product will not produce abnormal, invalid, and/or incorrect results before, during, or after the calendar year 2001, (3) will include, but not be limited to, date data century recognition, calculations that accommodate same century and multi-century formats, date data values that reflect century, and (4) accurately process date data (including, but not limited to, calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries, including leap year calculations.  If problems arise, the contractor will repair or replace (at no charge to the Purchasing Entity) the product whose noncompliance is discovered and made known to the contractor in writing.  Nothing in this warranty will be construed to limit any rights or remedies the Purchasing Entity may otherwise have under this contract with respect to defects.
AMENDMENTS: The terms of this contract shall not be waived, altered, modified, supplemented or amended in any manner whatsoever without prior written approval of the Contract Administrator of the Lead State.

ASSIGNMENT/SUBCONTRACT: Contractor shall not assign, sell, transfer, subcontract or sublet rights, or delegate responsibilities under this contract, in whole or in part, without the prior written approval of the Contract Administrator of the Lead State. 

NONDISCRIMINATION: The offeror agrees to abide by the provisions of Title VI and Title VII of the Civil Rights Act of 1964 (42 USC 2000e), which prohibit discrimination against any employee or applicant for employment, or any applicant or recipient of services, on the basis of race, religion, color, or national origin; and further agrees to abide by Executive Order No. 11246, as amended, which prohibits discrimination on basis of sex; 45 CFR 90 which prohibits discrimination on the basis of age, and Section 504 of the Rehabilitation Act of 1973, or the Americans with Disabilities Act of 1990 which prohibits discrimination on the basis of disabilities.  The offeror further agrees to furnish information and repots to requesting State(s), upon request, for the purpose of determining compliance with these statutes.  Offeror agrees to comply with each individual state’s certification requirements, if any, as stated in the special terms and conditions.  This contract may be canceled if the offeror fails to comply with the provisions of these laws and regulations.  The offeror must include this provision in very subcontract relating to purchases by the States to insure that subcontractors and vendors are bound by this provision. 

SEVERABILITY: If any provision of this contract is declared by a court to be illegal or in conflict with any law, the validity of the remaining terms and provisions shall not be affected; and the rights and obligations of the parties shall be construed and enforced as if the contract did not contain the particular provision held to be invalid. 

INSPECTIONS: Goods furnished under this contract shall be subject to inspection and test by the Purchasing Entity at times and places determined by the Purchasing Entity.  If the Purchasing Entity finds goods furnished to be incomplete or in compliance with proposal specifications, the Purchasing Entity may reject the goods and require Contractor to either correct them without charge or deliver them at a reduced price, which is equitable under the circumstances.  If Contractor is unable or refuses  to correct such goods within a time deemed reasonable by the Purchasing Entity, the Purchasing Entity may cancel the order in whole or in part.  Nothing in this paragraph shall adversely affect the Purchasing Entity’s rights including the rights and remedies under the Uniform Commercial Code. 

PAYMENT: Payment for completion of an contract is normally made within 30 days following the date the entire order is delivered or the date a correct invoice is received, whichever is later.  After 45 days the Contractor may assess overdue account charges up to a maximum rate of one percent per month on the outstanding balance.  Payments will be remitted by mail. Payments may be made via a Purchasing Entity’s “Purchasing Card”.

FORCE MAJEURE: Neither party to this contract shall be held responsible for delay or default caused by fire, riot, acts of God and/or war which is beyond that party’s reasonable control.  The Lead State may terminate this contract after determining such delay or default will reasonably prevent successful performance of the contract.

HAZARDOUS CHEMICAL INFORMATION: The Contractor will provide one set of the appropriate material safety data sheet(s) and container label(s) upon delivery of a hazardous material to the Purchasing Entity agency.  All safety data sheets and labels will be in accordance with each participating state’s requirements.

FIRM PRICE: Unless otherwise stated in the special terms and conditions, for the purpose of award, offers made in accordance with this solicitation must be good and firm for a period of ninety (90) days from the date of receipt of bids or proposals.  Prices must remain firm for the full term of the contract.

EXTENSION OF PRICES: In the case of error in the extension of prices in the proposal, the unit prices will govern.

PROPOSAL PREPARATION COSTS: WSCA is not liable for any costs incurred by the offeror in  preparation of the bid or proposal.

CERTIFICATION REGARDING CONFLICT OF INTEREST: Contractor certifies that it has not offered or given any gift or compensation prohibited by the state laws of any Participating State to any officer or employee of WSCA or Participating States to secure favorable treatment with respect to being awarded this contract.

INDEPENDENT CONTRACTOR: Contractor shall be an independent contractor, and as such shall have no authorization, express or implied to bind the Participating States states to any agreements, settlements, liability or understanding whatsoever, and agrees not to perform any acts as agent for WSCA or the states, except as expressly set forth herein.

POLITICAL SUBDIVISION PARTICIPATION: Participation under this contract by political subdivisions (i.e., colleges, school districts, counties, cites, etc.,) of the WSCA participating states shall be voluntarily determined by the political subdivision.  The contractor agrees to supply the political subdivisions based upon the same terms, conditions and prices.

CERTIFICATION REGARDING DEBARMENT:  The Contractor certifies that neither it nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction (contract) by any governmental department or agency.  If the CONTRACTOR cannot certify this statement, attach a written explanation for review by  WSCA.

RECORDS ADMINISTRATION: The contractor will maintain, or supervise the maintenance of all records necessary to properly account for the payments made to the contractor for costs authorized by this contract.  These records will be retained by the contractor for at least four years after the contract terminates, or until all audits initiated within the four years have been completed, whichever is later.

AUDIT OF RECORDS: The contractor agrees to allow WSCA, State and Federal auditors, and state agency staff access to all the records to this contract, for audit and inspection, and monitoring of services.  Such access will be during normal business hours, or by appointment.

A. PRICES AS CEILING:

Price agreement prices represent ceiling prices for the supplies and services priced in the price agreement.   The vendor shall report to the Lead State any price reduction or discount, or other more favorable terms, offered to any Purchasing Entity, and the awarded vendor agrees to negotiate in good faith to reestablish ceiling prices or other more favorable terms and conditions applicable to future orders.   

B. STATE PARTICIPATION/UNIQUE TERMS AND CONDITIONS:

Apart from the Lead State conducting the solicitation, the States indicated on Attachment D have signified their intent to enter into a price agreement and, except where Attachment D or the solicitation requires execution of a Participating Addendum, are considered Participating States for purposes of this solicitation and the resulting contract.  Attachment D of the Solicitation includes any significant State-specific provisions required by the laws, regulations, or procurement practices of the State(s).
Additional States may be added with the consent of the contractor and the Lead State (on behalf of the WSCA Participating States) through execution of a Participating Addendum.

 Revision Date:  February 2001

III. SPECIAL TERMS AND CONDITIONS lEAD STATE (WASHINGTION)

1. PACKAGING

A. Labeling:  Individual shipping cartons shall be labeled with the name of the ordering agency, order number, contract number, contractor, state stock numbers, and where applicable, date of manufacture, batch number, storage requirements, conditions, and recommended shelf life.  Bidders are encouraged to offer product packaging with recycled content.

2. INSURANCE

A. General Requirements: Contractor shall, at their own expense, obtain and keep in force insurance as follows until completion of the contract.  Within fifteen (15) calendar days of receipt of notice of award, the Contractor shall furnish evidence in the form of a Certificate of Insurance satisfactory to the state that insurance, in the following kinds and minimum amounts has been secured.  Failure to provide proof of insurance, as required, will result in contract cancellation. 

Contractor shall include all subcontractors as insureds under all required insurance policies, or shall furnish separate Certificates of Insurance and endorsements for each subcontractor.  Subcontractor(s) must comply fully with all insurance requirements stated herein.  Failure of subcontractor(s) to comply with insurance requirements does not limit Contractor’s liability or responsibility. 

All insurance provided in compliance with this contract shall be primary as to any other insurance or self-insurance programs afforded to or maintained by State.

B. Specific Requirements:

1. Employers Liability (Stop Gap): The Contractor will at all times comply with all applicable workers’ compensation, occupational disease, and occupational health and safety laws, statutes, and regulations to the full extent applicable and will maintain Employers Liability insurance with a limit of no less than $1,000,000.00.  The state will not be held responsible in any way for claims filed by the Contractor or their employees for services performed under the terms of this contract.  

2. Commercial General Liability Insurance: The Contractor shall at all times during the term of this contract, carry and maintain commercial general liability insurance and if necessary, commercial umbrella insurance for bodily injury and property damage arising out of services provided under this contract.  This insurance shall cover such claims as may be caused by any act, omission, or negligence of the Contractor or its officers, agents, representatives, assigns, or servants.  

The insurance shall also cover bodily injury, including disease, illness, and death and property damage arising out of the Contractor’s premises/operations, independent contractors, products/completed operations, personal injury and advertising injury, and contractual liability (including the tort liability of another assumed in a business contract), and contain separation of insureds (cross liability) conditions.
Contractor waives all rights against the State for the recovery of damages to the extent they are covered by general liability or umbrella insurance.

The limits of liability insurance shall not be less than as follows:

Each Occurrence
$2,000,000

Personal and Advertising Injury Limit
$2,000,000

Fire Damage Limit (any one fire)
$     50,000

Medical Expense Limit (any one person)
$      5,000

3. Business Auto Policy (BAP): In the event that services delivered pursuant to this contract involve the use of vehicles, or the transportation of clients, automobile liability insurance shall be required.  The coverage provided shall protect against claims for bodily injury, including illness, disease and death; and property damage caused by an occurrence arising out of or in consequence of the performance of this service by the Contractor, subcontractor, or anyone employed by either.

Contractor shall maintain business auto liability and, if necessary, commercial umbrella liability insurance with a combined single limit not less than $1,000,000 per occurrence.  The business auto liability shall include Hired and Non-Owned coverage. 
Contractor waives all rights against the State for the recovery of damages to the extent they are covered by business auto liability or commercial umbrella liability insurance.

4. From the effective date of this contract through a period ending six (6) years beyond the final termination date of the contract, Vendor will maintain self-insurance or insurance policies valued at no less than $10 million per claim for coverage of:

· Employee Dishonesty Coverage

· Service Providers Errors & Omissions

· Service Providers Liability for Professional Liability

5. Additional Provisions:  Above insurance policies shall include the following provisions:

a. Additional Insured: The State of Washington and all authorized contract users shall be named as an additional insured on all general liability, umbrella, excess, and property insurance policies.  All policies shall be primary over any other valid and collectable insurance. 

Notice of policy(ies) cancellation/non-renewal: For insurers subject to RCW 48.18 (Admitted and regulated by the Washington State Insurance Commissioner) a written notice shall be given to the State forty-five (45) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this contract.

For insurers subject to RCW 48.15 (Surplus Lines) a written notice shall be given to the State twenty (20) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this contract.

If cancellation on any policy is due to non-payment of premium, the State shall be given a written notice ten (10) calendar days prior to cancellation.

b. Identification: Policy(ies) and Certificates of Insurance must reference the state’s bid/contract number.

c. Insurance Carrier Rating: The insurance required above shall be issued by an insurance company authorized to do business within the State of Washington.  Insurance is to be placed with a carrier that has a rating of A- Class VII or better in the most recently published edition of Best’s Reports.  Any exception must be reviewed and approved by General Administration’s Risk Manager, or the Risk Manager for the State of Washington, by submitting a copy of the contract and evidence of insurance before contract commencement.  If an insurer is not admitted, all insurance policies and procedures for issuing the insurance policies must comply with Chapter 48.15 RCW and 284-15 WAC.

d. Excess Coverage: The limits of all insurance required to be provided by the Contractor shall be no less than the minimum amounts specified.  However, coverage in the amounts of these minimum limits shall not be construed to relieve the Contractor from liability in excess of such limits.

3. REPAIR FACILITIES

Bidder shall provide a list of authorized factory repair facilities, which will honor the warranty of items on contract.  The list will include the facility (ies) name, address, telephone number, and contact person.  Evidence showing qualification of each facility to perform maintenance must be included as follows:

· Names of factory trained personnel at each facility.

· Nature and extent of factory authorized training received and years of qualifying service on the equipment.

Bids that are submitted from manufacturers that require service through dealer outlets must include a letter signed by each dealer certifying full understanding and compliance with bid and servicing requirements.  

4. PRICING AND ADJUSTMENTS (see section 23 and 29)

Unless otherwise stipulated all bids must include unit prices and extensions where applicable and be otherwise in the format requested and this will be the baseline pricing to determine offerors score and baseline price level. The State of Washington and participating WSCA states are also looking for additional volume based pricing for consideration.  For example, offeror’s may propose an increase in price discounts from the baseline pricing for volumes greater than “X” thousands of dollars or cumulative based discounts at give levels, 500 units, 1000 units etc.. in purchases and services over the maximum term of the contract.  The volume discount program offered will be evaluated using price breaks submit by proposer(s) and the WSCA states projected 3 year usage figures.

All bid pricing is to be FOB Destination, freight prepaid and included, for any destination within the State of Washington and participating WSCA states. 

pricing shall remain firm and fixed for the initial 12-months of the contract.

Adjustments in pricing will:

be considered after firm fixed price period on a pass through basis only.  A minimum of 60 calendar days advance written notice of price increase is required which is to be accompanied by sufficient documentation to justify the requested increase.  Documentation must be based on United States published indices such as the Producer Price Index.  Acceptance will be at the discretion of the State Procurement Officer and shall not produce a higher profit margin than that established on the original contract pricing.  Approved price adjustments shall remain unchanged for at least 365 calendar days thereafter.

During the contract period, any price declines at the manufacturer’s level or cost reductions to Contractor shall be reflected in a reduction of the contract price retroactive to Contractor's effective date.

During the term of this contract, should the contractor enter into pricing agreements with other customers providing greater benefits or lower pricing, contractor shall immediately amend the state contract to provide similar pricing to the state if the contract with other customers offers similar usage quantities, and similar conditions impacting pricing.  Contractor shall immediately notify the state of any such contracts entered into by contractor.

5. MATERIALS AND WORKMANSHIP

The Contractor shall be required to furnish all materials, equipment and/or services necessary to perform contractual requirements.  Materials and workmanship in the construction of equipment for this contract shall conform to all codes, regulations and requirements for such equipment, specifications contained herein, and the normal uses for which intended.  Materials shall be manufactured in accordance with the best commercial practices and standards for this type of equipment.

6. WARRANTY(IES)

Bidder will submit a copy of warranty as an attachment to bid and items delivered under this contract will also be accompanied by a copy of the warranty.  Unless otherwise specified, full parts and labor warranty period shall be for a minimum period of one (1) year after receipt of materials or equipment by the Purchaser.  All materials or equipment provided shall be new, or refurbished and manufacturer certified, of the latest model or design and of recent manufacture.

Service providers will endeavors to maintain and advantage themselves of available warranties in order to maintain contract service levels at the lowest cost possible.

In the event of conflict between contract terms and conditions and warranty submitted, to afford the state maximum benefits, the contract terms and conditions shall prevail.

7. CONTRACTOR PERFORMANCE

A. General Requirements: The State of Washington, in conjunction with purchasers, monitors and maintains records of Contractor performance.  Said performance shall be a factor in evaluation and award of this and all future contracts.  Purchasers will be provided with product/service performance report forms to forward reports of superior or poor performance to the State Procurement Officer.

B. Liquidated Damages: The state has an immediate requirement for the materials, equipment or services specified herein.  Bidders are urged to give careful consideration to the state’s requirements and to the manufacturer’s production capabilities when establishing a delivery date(s).

1. Liquidated damages will be assessed in the amount of actual damages incurred by the state as a result of Contractor’s failure to perform herein, any rebid cost, cost of hiring a additional companies to provide required electronic monitoring services or provide additional equipment to meet the states need. 

C. Cost of Remedying Defects: All defects, indirect and consequential costs of correcting, removing or replacing any or all of the defective materials or equipment will be charged against the Contractor.

8. EVALUATION CONFERENCE

To aid in the evaluation process, after bid opening, the state may require individual bidders to appear at a date, time and place determined by the state for the purpose of conducting discussions to determine whether both parties have a full and complete understanding of the nature and scope of contractual requirements.  In no manner shall such action be construed as negotiations or an indication of the state’s intention to award.

9. PROPRIETARY DATA

Any document(s) or information which the bidder believes is exempt from public disclosure (RCW 42.17.310) shall be clearly identified by bidder and placed in a separate envelope marked with bid number, bidder’s name, and the words “Proprietary Data” along with a statement of the basis for such claim of exemption.  The state’s sole responsibility shall be limited to maintaining the above data in a secure area and to notify bidder of any request(s) for disclosure within a period of five (5) years from date of award.  Failure to so label such materials or failure to provide a timely response after notice of request for public disclosure has been given shall be deemed a waiver by the bidder of any claim that such materials are, in fact, so exempt.  It would not be appropriate for a vendor to label their entire proposal “proprietary” so labeled proposals may be rejected as non-responsive.

10. CATALOGS AND PRICE SHEETS

Bidder or Contractor shall furnish all necessary catalogs and latest dated published manufacturer’s price lists as required by the State Procurement Officer.  Failure to do so may cause bid to be rejected, or contractor to be in default of performance requirements.

11. RETENTION OF RECORDS

The contractor shall maintain, for at least three years after completion of this contract, all relevant records pertaining to this contract.  This shall include, but not be limited to, all records pertaining to actual contract performance from the date of contract award.  It shall also include information necessary to document the level of utilization of MWBE’s and other businesses as subcontractors and suppliers in this contract as well as any efforts the contractor makes to increase the participation of MWBE’s.  The contractor shall also maintain, for at least three years after completion of this contract, a record of all quotes, bids, estimates, or proposals submitted to the Contractor by all businesses seeking to participate as subcontractors or suppliers in this contract.  The State shall have the right to inspect and copy such records.  If this contract involves federal funds, Contractor shall comply with all record keeping requirements set forth in any federal rules, regulations, or statutes included or referenced in the contract documents.  Any data must be provide to the courts at no cost, all records requested for court purposes must be store the required length of time as the court or law requires.

12. OSHA AND WISHA REQUIREMENTS

Contractor agrees to comply with conditions of the Federal Occupational Safety and Health Acts of 1970 (OSHA), as may be amended, and, if it has a workplace within the State of Washington, the Washington Industrial Safety and Health Act of 1973 (WISHA), as may be amended, and the standards and regulations issued thereunder and certifies that all items furnished and purchased under this order will conform to and comply with said standards and regulations.  Contractor further agrees to indemnify and hold harmless purchaser from all damages assessed against purchaser as a result of Contractor’s failure to comply with the acts and standards thereunder and for the failure of the items furnished under this order to so comply.

13. REPORTS

The contractor(s) must provide the following report(s) to Office of State Procurement.

Sales and Subcontractor Report

A quarterly Sales and Subcontractor Report (attached) shall be submitted in the format provided by the Office of State Procurement.  Total purchases for each State Agency, University, Community and Technical Colleges must be shown separately.  Total purchases for all political subdivisions and non-profit organizations may be summarized as one customer.  Additionally, all purchases by the State of Oregon or other purchasers must be reported as an aggregate total.

The report shall include sales information (Section A) and amounts paid to each subcontractor during the reporting period (Section B).

Reports should be rounded to nearest dollar.  Contractors will be provided with all necessary sample forms, instructions, and lists.  Reports are due thirty (30) days after the end of the calendar quarter, i.e., April 30th, July 31st, October 31st and January 31st.  

The contractor is required to provide other reports as outlined in the specifications.

14. ADDITIONAL COPIES OF PROPOSALS

For administrative convenience of bidders and the State, and as part of this RFP, bidders will submit one original (marked ORIGINAL) and ten (10) copies (marked COPY).

Separately sealed price sheet (marked ORIGINAL) and ten (10) copies (marked COPY).

Bids not complying with above requirements may be rejected.

15. CONTRACTOR’S REPRESENTATIVE

A. Designation:  Bidder shall provide name, address, and phone number of contractor(s) representative as required in bid documents.

B. Responsibility:  Contractor’s representative shall function as the primary point of contact, shall ensure supervision and coordination and shall take corrective action as necessary to meet contractual requirements.

C. Availability:  Contractor’s representative, or designee, shall be available at all times during normal working hours throughout the term of the contract.

16. PURCHASING CARD ACCEPTANCE

In an effort to streamline the purchasing and payment process, the State is encouraging agencies to use the state contracted purchasing card to facilitate small dollar purchases.  While at the present time, it is not mandatory that contractors accept credit card purchases, we encourage all state contractors to consider this alternate payment process.  Please indicate in Bid Submittals which card(s) you presently accept and payment discount you may offer the state.  The current card available for Washington State agency use is a VISA product.

17. BID EVALUATION / AWARD

Responsiveness (pass/fail), Section 18

The Office of State Procurement will first evaluate the proposal for responsiveness.  The Office of Statement Procurement reserves the right to make an award without further discussion of the proposal submitted, there will be no best and final offer procedure.  Therefore, the proposal should be submitted initially on the most favorable terms the bidder can propose.
Reference: Section 19 References 700 maximum points, 560 minimum sub category points required to be considered responsive.  Proposer(s) must provide 5 reference with experience under existing and prior contracts of a scope similar to this RFP.  The scoring is based off the 5 references provided.

Qualified bidders will be evaluated on performance under existing and prior contracts of a scope similar to this RFP.  Performance information will be used for both responsibility determinations and as an evaluation factor against which bidder’s relative rankings will be compared to assure best service value to the state.  The state will focus on information that demonstrates the bidder’s performance relative to the size and complexity of the procurement under consideration.  References other than those identified by the bidder may be contacted by the state with the information received used to replace any of the 5 references provided by the bidder, in the evaluation of the bidder’s past performance.

Technical: Section 20 Technical and specification response 700 maximum points, 540 minimum points required to be considered responsive.

The evaluation committee will evaluate proposals to insure all specifications are met and will score the evaluation criteria, the proposal must receive 540 points or higher score.  If the evaluation criteria is scored less than 540 points the proposal may be rejected and deemed nonresponsive.  

Oral Presentation and Question Answer Period: Section 21 Oral presentation 500 maximum points for top ranking and 100 points for 5th ranking, only the top five will receive points.

The oral presentations will be conducted and ranked by the evaluation committee, the ranking will be based on proposer interaction and their ability to meet requirements and capabilities as represented in the responses to script provided to them this RFP.  The Proposer will be assigned their time and date for their oral presentation at the pre-bid.

Demonstration and Monitoring Center Evaluation, Section 22 Demonstration and Monitoring Center 500 maximum points for top ranking and 100 points for 5th ranking, only the top 5 will receive points.

Demonstrate the proposed equipment, monitoring and services and a site inspection of the proposer(s) monitoring center.  The proposer’s will be given 10 days notification of there assigned time and date for their demonstration and monitoring center evaluation.  The proposer(s) will be ranked from the best qualified as meeting or exceeding specifications.  

Cost Proposal, Section 23 Lowest price proposal may receive 950 points and the remaining points will be determined by the formula, a/bxc=d (dividing lowest price (a) by the bid price (b) multiplying by the total points for cost will equal the number of cost points awarded. Cost proposals should be sealed separately from other RFP documents.

Final Ranking  A ranking list of proposal and a score will be forward to the State Procurement Officer for evaluation and at that time the cost proposal will be evaluated and added to the score.

Upon completion of oral presentations and demonstrations by vendors, the State’s evaluation committee will review the preliminary evaluations and make adjustments to the evaluation scores based on the information obtained in the oral presentation, demonstration, reference checks and any other pertinent proposer information.

The award may be made to the highest scoring responsive responsible proposer by category, aggregates of categories, or a total of all categories. Awards will be based on the highest scoring proposer(s), evaluation scores consisting of the sums of the cost proposal score, possible 950 points, reference surveys score, possible 700 points, technical score, possible700 points oral presentation score, possible 500 points and the demonstration score, possible 500 points for total of 3350 possible points. 

The state reserves the right to negotiate the terms of the contract, including the award amount, with the selected proposer prior to entering into a contract. If contract negotiations cannot be concluded successfully with the highest scoring proposer, the state may negotiate a contract with the next highest scoring proposer.

The state reserves the right to evaluate and award proposal(s) by separate categories, sub-categories, regions, and/or States or aggregates thereof.  The categories are as follows: 

Category 1:

a. Continuous Electronic Monitoring Service and Equipment

b. Continuous Signaling Electronic and Random/Scheduled Tracking System and Equipment

c. Mobile Drive-by Monitoring Unit.

d. Offender Optional Implementation Program

e.
Offender Funded Program

Category 2:

a. Alcohol Monitoring Service and Equipment.

b. Continuous Electronic Monitoring Service with Alcohol Monitoring Service and Equipment.

c. Mobile Drive-by Monitoring Unit.

d. Offender Optional Implementation Program

e.  Offender Funded Program

Category 3:

a.  Satellite Monitoring and Remote Tracking Service (Global Positioning System (GPS)) and Equipment.

b. Offender Optional Implementation Program (within 60 days of written notice)

c. Offender Funded Program (within 60 days of written notice)

18. Responsiveness of Proposal (pass/fail)

The Office of State Procurement will evaluate the proposal for responsiveness.  The State Procurement Officer will verify that all required submittals are attached and completed by the proposer, submittals are listed on the page titled Check  list, located just prior to Attachment “A”.
19. References 

Points for References (700 sub category points, 560 minimum sub category points required to be considered responsive)  Proposer(s) must provide 5 references with experience under existing and prior contracts of a scope similar to this RFP.  The scoring is based off the 5 references provided, a maximum value of 140 points per reference.

Qualified bidders will be evaluated on performance under existing and prior contracts of a scope similar to this RFP.  Performance information will be used for both responsibility determinations and as an evaluation factor against which bidder’s relative rankings will be compared to assure best value to the state.  The state will focus on information that demonstrates the bidder’s performance relative to the size and complexity of the procurement under consideration.  References other than those identified by the bidder may be contacted by the state with the information received used to replace any of the 5 references provided by the bidder, in the evaluation of the bidder’s past performance.

Past performance will receive relative consideration as designated in each segment.  All subfactors are of equal importance.  The bidder is responsible for providing a copy of Attachment “C” “Past Performance Questionnaire” to no less than 5 references for completion and delivery of completed sealed surveys with their RFP proposal response, and with a signed copy of Attachment “B” for each reference.  The references will be evaluated and scored on the following categories.  If bidder fails to provide references at the time the RFP is submitted the RFP may be deemed non-responsive.

The state will make additional copies of the completed sealed evaluations.

Product and Service – compliance with contract requirements

Timeliness of Performance – met interim milestones, responsive to technical direction, completed on time, including wrap-up and contract administration, met repair response times, etc.

Cost Control – within budget – current accurate and complete billings – relationship of bid costs to actual costs – cost efficiencies…

Business Relations – effective management, reasonable/cooperative behavior – flexible effective contractor recommended solutions – business like concern for customer’s interests.

Community Relations – Citizen like concern for community safety.

Performance for non-cost factor (past performance) will be scored as raw points from 1(lowest) to 7 (highest) using the following definitions: (N/A responses = 0)  The points will be totaled.

Performance Level 7:
Performance indicates excellent capability and support of the contract.  Performance stands above all others.  There are no critical shortfalls.

Performance Level 6:
Performance is above expectation, far exceeds desired quality, and stands out.  May have shortfalls in a few non-critical areas.

Performance Level 5:
Performance is slightly above expectations and for the most areas exceeds desired quality.  Has exhibited some shortfalls in a few non-critical areas.

Performance Level 4:
Performance meets minimum expectations and is generally adequate.  Has exhibited shortfalls in performance in non-critical areas and does not stand out.

Performance Level 3:
Performance is seldom complete, deficiencies exist in critical areas and limited shortfalls exist in non-critical areas.

Performance Level 2:
Performance is not complete and serious shortfalls in capability exist.

Performance Level 1:
Performance is non existent in critical and non-critical areas.

Assessment of the bidder’s past performance will be one means of evaluating the credibility of the bidder’s proposal, and relative capability to meet performance requirements.

Information utilized may be obtained from the references listed in the proposal, other customers known to the state, consumer protection organizations, and other who may have useful and relevant information.  Information may also be considered regarding any significant subcontractors, and key personnel records.

Evaluation of past performance will be based on consideration of all relevant facts and circumstances including litigation and investigation history.  It will include a determination of the bidder’s commitment to customer satisfaction and will include conclusions of informed judgment.  Litigation and investigation 10-year history concerns may reduce reference scores, or may cause proposals to be considered non-responsive.

Award may be made from the initial offers without discussions.  However, if discussions are held, bidders will be given an opportunity to address unfavorable reports of past performance.  Recent contracts will be examined to ensure that corrective measures have been implemented.  Prompt corrective action in isolated instances may not outweigh overall negative trends.

Bidder shall send their listed references (with a copy included with proposer(s) to the state) a letter to the following effect, authorizing the reference to provide past performance information to the state.  The letter shall be given to each reference at the time they are given the survey (refer to Attachment B).

Technical Criteria 

The following information must be included with all bids.  Failure to provide any of the information requested by these paragraphs is grounds for the State to may reject the proposal.

REQUIRED REQUEST FOR PROPOSAL RESPONSE FORMAT

In order for the State to conduct a uniform review process of all proposals and to compare proposals, proposals must be organized and submitted in the format set forth below.  Failure to follow this format may be cause for rejection of a proposal because adherence to this format is critical for the State's evaluation process.

1 .
Title Page

This title page should reflect the Request for Proposal subject, name of the firm, address, telephone number, contact person and date of preparation.

2.
Table of Contents

The Table of Contents must indicate the material included in the bid by section and page number.  An offeror's Table of Contents should mirror this section of the State's Request for Proposal and must include all the items set forth in 1-4 of this section of Request for Proposal.

3.
Letter of Transmittal   (Please limit to three pages)


A letter of transmittal must be submitted with the offeror's bid.



The letter must include:




A.
A statement of the offeror's understanding of the services required by the Request for Proposal and attached specifications.  The offers or must explain how it would provide these services to the State and describe the general procedures it would use for each task.




B.
The names of the persons who are authorized to make representations on behalf of the offeror (include their titles, addresses and telephone numbers).




C.
A statement that the individual who signs the transmittal letter is authorized to bind the offeror to contract with the State.

4.
Profile of the Offeror




Include a profile of the offeror which includes:




A.
Whether the offeror is a local, regional, national or





international firm.




B.
A list of the names and titles of the members, partners,





officers, management and staff of the offeror's firm.  In





naming these individuals, include an outline of your corporate 





structure and identify each individual with an ownership interest.






C.
How long the firm has been in business under the


name and structure.  Provide any other names under which 


the firm has done business and the dates it operated under 


each name and the locations at which it operated under 


each name.






D.
The location of the main office from which the services set forth in

the proposal are to be performed and a list of all other locations at 

which any parts of the work will be performed.

E.
A description on the types of activities generally performed 

by the main office and identification of the services performed by 

that office, which will be used in servicing the contract with the WSCA

States.  Identify a list of locales currently serviced and categorize each as metropolitan or rural.






F.
A description of the types of activities generally performed at any other

locations at which any parts of the work will be performed and identification

of the services performed at each location, which will be used in servicing the contract with the State.

G. Include the number of partners, associates, supervisors, and 

other staff employed at each location that will be used in servicing

the contract with the State.

H. Provide a photograph and a narrative physical description

of each facility that will be used to service the contract with the 

State.  For each facility, describe the accommodations that your

firm has made or will make to ensure that the facility is readily accessible

to the handicapped.

I. A description of any recent contracts performed by the offeror that 

required the provision of services similar to those requested in the RFP.

J.
Qualified bidders will be evaluated on performance under existing and prior contracts of a scope similar to this RFP,  that is for similar products and services.  Performance information will be used for both responsibility determinations and as an evaluation factor against which bidder’s relative rankings will be compared to assure best value to the state.  The state will focus on information that demonstrates the bidder’s performance relative to the size and complexity of the procurement under consideration.  References other than those identified by the bidder may be contacted by the state with the information received used to replace any of the 5 references provided by the bidder, in the evaluation of the bidder’s past performance.

Past performance will receive relative consideration as designated in each segment.  All subfactors are of equal importance.  Each reference will receive a survey (attachment C) by the bidder and must be returned in a sealed envelope at the time of bid submittal, which will be evaluated and scored.

k. Your most recent 10-year history of civil litigation, criminal investigations, charges and description of pending lawsuits 

1. Location filed, name of court and docket number

2. Nature of the lawsuit and/or bankruptcy proceedings.

3.
Potential dollar value being sought for each law suit

g.
Corporate Transitions in Ownership / Bankruptcy

1. Identify in detail any recent transitions in ownership that the company has undergone including names of parties involved, dates, and details on impact to present ownership.

2. Identify any plans for the company to seek transitions in ownership including acquisition, merger, transitions from public to private company, transitions from private to public company, or corporate takeover anticipated for the anticipated term of this agreement. Include names of parties involved, dates, and details on impact to present ownership.

3.
Identify any bankruptcy proceedings that the company has been involved in or anticipates for the anticipated term of the agreement.

4.
Most recent Audited Financial Statements

6. Required Representations by the Offeror
A.
Submit a organization Chart offeror's staff providing the services to the WSCA States and a problem escalating flow chart. 

B.
Identify the number, qualifications and educational and/or work experience of all personnel who will be assigned to the State's contract and provide a narrative description of the work responsibilities of each individual 

pursuant to the State's contract.

C.
Must advise the State of any employee or Agent who has been 

convicted of a Felony within the last ten (10) years and prevent that person

from obtaining access to participant data base and electronic monitoring equipment.

D.
Must provide staffing schedule for each shift.

6.
Offeror's Response to Specifications

In preparing your response to the Specifications, organize your bids to follow the order of information requested.  Be specific and thorough in your proposal.  Do not simply repeat the State's specifications but explain precisely how your firm would provide electronic monitoring for the State, such as challenges to out of cell phone areas, how your firm will resolve this type of problem.

7.
Alternate Approaches to the Work
Bids will be evaluated on the requirements of the Request for Proposal.  However, offerors are welcome to supplement their proposal with outlines of additional services or alternative approaches that they feel are in the State's best interest.

Offerors must address alternative approaches and/or additional services in this section of their bids and provide the costs and cost breakdowns for each alternate approach and additional service proposed.

8.
Additional Data
Data not specifically requested by the foregoing sections but that is considered essential to proposals may be presented in the section.  If there is no additional information to present, state in this section, "There is no additional information we wish to present".

However, suggestions of additional information include, but are not limited to, copies of independent auditors' reports and promotional brochures of your firm.

9. Current FCC License

Vendors shall propose only current FCC license equipment and provide FCC license(s) with equipment.

Technical and Specification scoring 

The State's evaluation of the bids will include, but will not necessarily be limited to, consideration of the following elements, with the available points weight indicated in parenthesis.

Technical specifications will receive an initial score based on the written proposal.  Confirmation information will be collected from the demonstrations and site visits.  This confirmation information will be used to finalize the technical scores. 

1. The responsiveness of the offeror's bid in describing the services it will provide to the State in response to the requirements of this Request for Proposal and Specifications 

and the offeror's ability to complete the contract.                                     
(100pts.)

2.
The offeror's technical experience in providing the services and equipment requested, 

pursuant to this Request for Proposal Specifications.  The offeror's demonstrated capability 

to provide the electronic monitoring services and equipment.

(300pts.)

a) Equipment: equipment delivery, equipment maintenance, ease of use, durability meets or exceed specifications in this RFP and 

b)  Monitoring/tracking services: real time access to tracking data, enrollment, data changes, mapping, custom reporting, distribution of reports, violation notification, etc.

c) Number of units currently deployed and maximum deployment capacity.

Use the below format to report where current units are deployed:

1. 900+ units Category 1

Location 
Number of Units
Reference









2. 100+ units Category 2

Location 
Number of Units
Reference









3.  50+ units Category 3

Location 
Number of Units
Reference









3.
The experience of the offeror's personnel in providing services similar to those requested by this Request for Proposal and Specifications, provide resumes.                 
(50pts) 

4.
The security, flexibility, applicability and ease of Installation and use of the product 

and service offered. 






(100pts) 

5.
Analysis of work previously performed by the offeror on behalf of other clients who 

required similar service. 






(50pts.)

6.
The general reputation of the organization, including the firm's experience and financial stability.      







(50pts)

7.
The fairness and reasonableness of the proposed cost, including costs of maintenance, license fees, extended Warranties, software updates, replacement equipment

and built in obsolesce.                          




(50pts)

20. Oral Presentation and Question Answer Period:

Selected proposer(s) may then be required to make an oral presentation to supplement their proposals.  The oral presentations will be conducted and ranked by the evaluation committee, the ranking will be based on proposer interaction and their ability to meet requirements and capabilities as represented in the responses to script provided to them in this RFP.  The proposer(s) will be given there assigned date and time for their oral presentation at the pre-bid. The proposer will be given 120 minutes to present the attached (attachment “E”) scripted presentation with no interaction from the evaluation committee and then followed by a Q&A interaction period.  Proposer(s) must focus on covering the script provided during the oral presentation time, since that section will be evaluated and ranked by the evaluation committee.  The Q&A section may be used to clarify questions the evaluation team may have and to score the proposer(s) response to anticipated business scenarios.  The top five proposer(s) will be awarded points, the following points will be 500 points for the top proposer, 400 points for 2nd proposer, 300 points for 3rd, 200 points for 4th and 100 points for 5th.  After completion of the oral presentation, the proposer is required to provide equipment bid, this equipment will be returned after award.  This equipment will not replace the required equipment to be used in the demonstration.  The equipment should clearly identify the owner.

21. DEMONSTRATION AND MONITROING CENTER EVALUATION

Demonstrate the proposed equipment and service and a site inspection of the proposer(s) monitoring center.  The demonstration scenario will be conducted in a number of different WSCA states. The proposer(s) will be given 10 days notification of their assigned time and date for their demonstration and monitoring center evaluation. The proposer(s) will be ranked from the best qualified as meeting or exceeding specifications.  Proposer(s) may receive additional consideration for recognized added services, equipment, programs and ability to demonstrate R&D research being conducted for the next generation of equipment and services that could be used as future add-ons. The top five proposer(s) will be awarded points, the following points will be 500 points for the top proposer, 400 points for 2nd proposer, 300 points for 3rd, 200 points for 4th and 100 points for 5th.  Proposer must present one (1) piece of each the equipment bid, the lead state will keep the equipment for initial evaluations and until award.

A. Request Testing of Equipment and Disposition of Tested Equipment: The state reserves the right to request samples of equipment, at bidder’s expense.  The equipment, training and demonstration of equipment proposed must be available to start within 10 days of written notice. The equipment to be used in the demonstration must be shipped as if proposer was awarded the contract.  This process (shipping and receiving) will be part of the evaluation.  The proposer will conduct a training session in the State of Washington, Idaho and Nevada.  The training session will be part of the demonstration evaluation, after training is completed the proposer will only be available to provide technical information and assistance if a problem arises during the demonstration test.  Proposer will not be required to keep technical staff in any state during the demonstration; this is the proposer option.  The unit and system testing will be conducted at a number of WSCA customers site for a period not more than 15 days, the units will be tested in a number of state at the same time.  The testing will include live data being sent and received and reporting capability demonstration. The purpose of the demonstration is to observe the equipment in an operational environment and to verify its capability, suitability, and adaptability to the performance requirements stipulated in the RFP.  If the bidder fails to perform the demonstration on the specified date stipulated in the notice, the State may elect to reject the bidder’s proposal or to reschedule the demonstration in the state’s best interest.  The State shall be the sole judge of the acceptability of the equipment, in conformance with the proposed specifications and its decision shall be final.   The equipment used in the demonstration shall be the same as the manufacturer’s model identified in the bidder’s proposal. Accordingly, the equipment used in the demonstration shall create an express warranty that the actual equipment to be provided by the bidder, during the contract period, shall conform to the equipment used in the demonstration. Bidders failing to comply with this requirement may have their bid rejected or contract terminated.

B. If not destroyed in testing or required for quality control, bidders may request return of sample equipment at their expense.  If bidder does not request return within sixty (60) calendar days of contract award, sample equipment will be considered property of the state.

C. Inspection of the proposer’s monitoring facility may be conducted during the demonstration period or will be given 10 day notification of site visit.  If the bidder fails to perform as specified as in the proposal the State may elect to reject the proposer’s proposal The inspection of the monitoring center will be inspected for the following minimum requirements.

1. Staff exclusively devoted to providing electronic monitoring services. The center shall be a single use facility i.e. cannot be monitoring fire alarms, burglary alarms etc.  

2. The monitoring center shall be staffed 24 hours a day, seven days a week.

3. The monitoring center shall be located in a secure venue.

4. The monitoring center shall be equipped with a functional alarm system and be security patrolled.

5. The monitoring center shall be equipped with a complete identical backup computer system.  If the system cannot be restored to 100% within nominal time, the backup computer system shall be activated to assume the functions of the original computer.

6. The monitoring center shall provide for an automatic backup of data on magnetic media for any commercial power loss.  The backup procedure shall also be performed at least on a daily basis to prevent data loss due to a system failure

7. Provide regular backup schedule.

8. Be able to demonstrate the use of backup data to restore the system.

9. The monitoring center shall be equipped with a secondary power and uninterruptable power supply (UPS) for the computers.

10. The monitoring center shall be equipped with sufficient number of workstations and operators to accommodated data entry, changes, report printing and other functions without disrupting the monitoring process.

11. All telephone lines into the monitoring center facility shall be record for later playback.

12. The operation support staff will be evaluated for and must be trained by the equipment manufacture and must be well versed in all aspects of the system including but not limit to for:

a. Enrolling participants via the Internet.

b. Activating/installing both monitoring and tracking equipment on participants.

c. Accessing, reviewing, and changing participant data via the Internet.

d. Troubleshooting equipment/monitoring/tracking problems

e. Terminating participants via the Internet.

f. Ability to clear false/equipment alarms.

g. A staff supervisor with the authority to make decisions to add operator as require by systems demands.  

The monitoring facility inspection may confirm the demonstration and technical scores or cause them to be revised upward or downward.

22. Cost Proposal (see section 4 and 29)

A ranking list of proposal and a score will be forward to the State Procurement Officer for evaluation and at that time the cost proposal will be evaluated and added to the score. Unless otherwise stipulated all bids must include unit prices and extensions where applicable and be otherwise in the format requested.  The format as outline in the Price Sheet must be followed to allow for equal evaluation, if the format is not followed your bid may be rejected as non-responsive.  The cost proposal shall be in a separate, sealed package and the prices will not be released at bid opening.

The cost proposal scored as the lowest offered price in all category elements consistent with the requirements specified in the RFP will be awarded 950 points  A deviation from the outlined pricing structure is prohibited.  The proposal must be priced as detailed in the price sheet of this RFP, failure to do so may cause your bid to be rejected as non-responsive. The cost proposals elements will be scored (by category) if offered at a price consistent with the requirements specified in the RFP by the formula, a/bxc=d (dividing lowest price (a) by the bid price (b) multiplying by the total points for cost will equal the number of cost points awarded.  A deviation from the outlined pricing structure is prohibited.  

Proposal must be priced as detailed in the price sheet of this RFP, failure to do so may disqualify a bid from consideration.

The State of Washington and participating WSCA states are also looking for additional volume based pricing for consideration.  For example, offeror’s may propose an increase in price discounts from the baseline pricing for volumes greater than “X” thousands of dollars or cumulative based discounts at give levels, 500 units, 1000 units etc.. in purchases and services over the maximum term of the contract.  The volume discount program offered will be evaluated using price breaks submit by proposer(s) and the WSCA states projected 3 year usage figures.

23. Vendor Complaints

If a Vendor believes that this procurement unduly restrains competition, contains inadequate or improper criteria, or is being improperly used, the Vendor may submit a formal written complaint to the Procurement Officer.

The Procurement Officer will consider Vendor complaints regarding any of the above issues or other specific procurement requirements provided they are submitted in writing and received before proposal opening date and time as specified in this RFP.  The Procurement Officer will evaluate the validity of the complaint.  The Vendor will be notified of GA-OSP’s decision and action to be taken, if any, within five (5) business days of receipt of complaint.  If additional time is needed to reach a determination on the complaint, the Vendor will be notified.

If, in the opinion of the Procurement Officer, the GA-OSP decision imparts information potentially impacting Vendor responses, the complaint and response will be sent to all participating Vendors.  The identity of the complaining Vendor will not be disclosed when this distribution is deemed necessary.

GA-OSP reserves the right to modify the procurement should a Vendor complaint prove valid or to make a change that is in the interest of the State.

24. DEALER AUTHORIZATION

The Bidder, if other than the manufacturer, shall provide a current, dated, and signed authorization from the manufacturer that the bidder is an authorized distributor, dealer or service representative and is authorized to sell the manufacturer's products.  Failure to comply with this requirement may result in proposal rejection.
25. POST CONTRACT AWARD, VERIFICATION OF CHANGES TO EQUIPMENT OR UPGRADE OF SYSTEM

The State reserves the right to require use of the equipment from the contractor(s) to verify the continued compliance of any proposed post contract award changes to the service, supplier or equipment to verify that such changes does not reduce the specifications bid.

The proposed upgraded equipment and all necessary components will be provided to the State at no cost.  The State will require use of the upgraded service, system and equipment for a minimum of 5 days to perform such testing.

In the event that the upgraded service, system or equipment does not in the Washington State Office of State Procurement’s judgement meet the specifications in the original RFP, within the first 30 days of monitoring, the acceptance shall be terminated and all prior accepted functioning services, systems, and equipment restored immediately upon 1 day’s written notice.

26. PROTECTION OF CONFIDENTIAL INFORMATION.

Vendor acknowledges that some of the material and information which may come into its possession or knowledge in connection with this Contract or its performance, may consist of confidential data, the disclosure of which to, or use by, third parties could be damaging.  Therefore, access to information concerning individual recipients of the State’s services or individual clients, among other items, shall not be granted except as authorized by law or agency rule.  Vendor agrees to hold all such information in strictest confidence, not to make use thereof for other than the performance of this Contract, to release it only to authorized employees or Subcontractors requiring such information, and not to release or disclose it to any other party.  Vendor agrees to release such information or material only to Subcontractors who have signed a written agreement expressly prohibiting disclosure.  Vendor further agrees to either destroy or return all such information at the end of the term of this Contract.

Vendor further agrees to abide by Washington State Executive Order EO-00-03 Public Records Privacy Protection (Reference Schedule D) and related State of Washington statutes. To the maximum extent allowed by Washington State RCW 42.17 and WAC 236-48-123 the Purchaser agrees to offer similar protection of Vendor’s confidential information.

27. Voluntary MWBE Goals

Voluntary numerical MWBE participation goals have been established for this proposal.

Minority Business Enterprises: (MBE’s): 10% and Woman’s Business Enterprises (WBE’s): 8%

These goals are voluntary, but achievement of the goals is encouraged.  However, unless required by federal statutes, regulations, grants, or contract terms referenced in the contract documents, no preference will be included in the evaluation of bids/proposals, no minimum level of MWBE participation shall be required as a condition for receiving an award or completion of the contract work, and bids/proposals will not be rejected or considered non-responsive if they do not include MWBE participation.  Bidders may contact OMWBE at 360-753-9693 to obtain information on certified firms for potential subcontracting arrangements.

28. REGIONS (see section 4 and 23)

For billing and usage the state of Washington can request at no additional charge separate billing and usage per region (see region boundary map).  Proposer(s) are required to provide all services and equipment to all Washington region(s) and WSCA states.  WSCA states other than Washington may require at no additional charge separate billing and usage by geographical region.
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 Iv.
SPECIFICATIONS (These specification are the minimumS, it is the proposer responsibility to list, clearLY demonstrate, and present any features that adds value, saving and reliability to the proposer offer.  LIST YOUR RESPONSES BY NAME AND NUMBER AS IN ThIS specifications and in the same order). 

A. CONTINOUS ELECTRONIC MONITORING SERVICE (Category 1) and (Category 2 for Alcohol and Continous Electronic Monitoring Service)

Function
Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification

Vendor Requirements

On-Site Service
Capable of performing expert On-Site Service (via telephone); Capable of dispatching expert technicians to the field in the event electronic diagnosis or replacement of components fails to solve problem 



Training Procedures
Submit a copy of Training Procedures.



Background Checks
Submit copy of employee background check procedures, Bidders who employ felons will be disqualified.



General Monitoring Service Specifications

Operator Response
Must respond to equipment & system issues, including installation issues 



Scheduling
Must make required client schedule changes 



Alert notification
Alert notification includes system tampers, curfew violations and alcohol violations 



On-Site, On-call Maintenance refers to two components. 

1) Expert technical support and service available via a toll-free phone line 24 hours per day, seven (7) days per week.

2) Physical presence or an expert technician on-site when problems cannot be resolved by either telephone consultation or replacement of equipment.

Response Time
On-Site, On-Call Maintenance – Response time one (1) hour via phone, twenty-four (24) hours when physical presence required or list your proposed response time per region/state.



Replacement Equipment
Maximum Response Time 48 hours



Function
Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification

Reports by Fax or

E-mail
Fax or E-Mail violations by client or by officer to agency



Notification Policy-Must have a notification policy for participant violations that allows the Agency to establish distinct levels of security on a participant-by-participant basis.

On a Continuous Basis (24 hr/day, 7 days /week)
All curfew & equipment status alerts in excess of 30 minutes will be reported to Agency Staff immediately, by telephone, upon completion of a 30-minute period from the occurrence of the Alert Conditions or as soon as possible thereafter.




All tampers and missed call messages will be reported to Agency Staff within 15 minutes of the monitoring center’s receipt of those messages or as soon as possible thereafter.




All other messages will be reported to Agency the next day via fax or e-mail transmission of the daily summary report.




The continuous signaling technology shall include:

a. One unit of equipment for continuous signaling.

b. One software system must supervise continuous signaling.

c. All proposed technologies shall be all provided on one report format for each participant




Describe system for dealing with daylight savings time PST and ST synchronization Automatically or manual.



Function
Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification


The exchange of monitoring information (including enrollment, data changes, monitoring reports and terminations) between Officers and the Vendor’s monitoring center facility shall occur via secure, real-time access by Field Officer’s using existing State computers/Internet access.




The System and Software (if agency requires and at no cost) must allow for the following over the an secure password (provided by the vendor) protected internet or remote (at not cost, toll free number required) access:

a. New Enrollments, the Officer be able to complete a new participant enrollment including all relevant personal information for each participant, including name, address, telephone number, equipment number, case officer name, curfew information temporary and permanent schedule.

b. Data/Curfew changes

c. Caseload Review, a listing of all active participant names, associated transmitter/receiver serial numbers, the current real-time status of the participant including the single most recent event that was reported on this participant.

d. Report Analysis, Officers shall be able to generate and review monitoring/tracking reports on-screen and print hardcopies where necessary.

e. Terminate Participants, Officers shall be able to terminate monitoring/tracking on any participant on their caseload.



Function
Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification

Security

Tamper Technology
Field equipment must be equipped with built-in circuitry that will transmit an alarm signal in the event of tampering or discontinuation of contact with the skin of the person being monitored.



Operator Certification
All operators answering calls, monitoring and reporting are required to be certified by contractor as to full knowledge of systems and ability to operate systems. All vendor monitoring staff shall be trained by the Original Equipment Manufacturer and must be well versed in all aspects of the system including but not limited to:

a. Enrolling participants via the Internet for immediate activation of all monitoring services.

b. Activating/installing both monitoring and tracking equipment on participants.

c. Accessing, reviewing, and changing participant data via the Internet.

d. Troubleshooting equipment / monitoring /

tracking problems.

e. Terminating participants via the Internet



Staffing
Center must be staffed with qualified, trained and certified monitoring and response personnel 24 hrs per day.



Function
Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification

Service and Maintenance

Maintenance & Service Capability
Must provide on-call maintenance & possess knowledge to provide technical service.



Technical Assistance
Must be staffed with knowledgeable technicians who can provide on-call technical assistance at all times



Training

On-Site Training
Must provide comprehensive on-site training to all employees associated with this service.



Manuals
Must provide training and/or user manuals at each location at which functions are performed.



Installation Guides
Must provide installation guides to officers upon initial training.



General Transmitter Specifications

Physical Device
Must not pose a safety hazard or unduly restrict the activities of the participants.  Must be lightweight and small and water proof..



Installation
Process must be simple enough to be performed in the field by fully trained officers in less than 10 minutes.



General Receiver/Dialer Specifications

Installation/

Attachment
Must be easily attached to participant’s telephone and telephone outlet.  If participant does not have a phone list your available options.  All cost for the telephone lines shall be the responsibility of the successful vendor(s), including the provision of a toll-free number.



Equipment Compatibility
Must allow use with any brand or make of telephone including rotary, pulse or touch tone telephones (excludes portable and or cordless phones).  



CONTINUOUS SIGNALING RANDOM/SCHEDULED TRACKING SYSTEM AND EQUIPMENT (Category 1)

Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification

Continuous Signaling Electronic Random/Schedule Tracking Specification

The State will consider random/scheduled tracking systems that can stand-alone and operate integrated with continuous signaling RF and meet the following minimum requirements

1. The tracking system shall provide tracking of the participant in multiple locations such as home, work, school, and treatment through the use of any common landline telephone.



2. The Tracking system, at a minimum, shall track the participant randomly and on a scheduled basis while at home and away.  It must be capable of:



a. Accurately verifying the presence of the participant/unit



b. Confirming the location/phone number of the participant/unit



c. Verifying the time of the tracking event



d. Performing both random alarms and scheduled contacts at predetermined locations and times.



3. The State anticipates the average number of tracking contacts (for both Random and Scheduled) to be five (5) contacts per participant per day.  The actual number will vary per participant depending on the level of supervision required.  For the purposes of this RFP,  the State requires that the unit/day pricing for tracking be inclusive of, but not limited to: all participant enrollment, tracking contacts, data changes, and participant termination.  The State defines one (1) completed contact to collectively include all of the following:

a. Any Vendor activity required generating a participant alarm soliciting the participant to report.

b. Participant's response to the alarm to confirm compliance

c. The exchange of tracking information (including enrollment, data changes, monitoring/tracking reports, and terminations) between the Field Officers and the Vendor’s monitoring center facility shall occur via secure, real-time access by using State existing computers/internet access.



Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification

4. The system shall have the ability to randomly alert the participant through a reliable form of notification and must continue to alert the participant until they respond.  Conventional pager coverage throughout the State is inconsistent and not reliable. Upon this basis, pagers are not acceptable for alerting participants. Vendor shall describe in detail their method of alerting participants



5. The tracking system shall enable the officer to set an optional quiet period when no alarms occur. The system shall automatically randomize the number of alarms and the times alarms occur from day to day and not require regular officer grooming of calling schedules.



6. The participant shall be required to respond to the alert by calling the toll free number of the Vendor's monitoring center.  During the participant's call, unit/participant identity shall be positively identified to the central monitoring station by a highly accurate method of positive identification.  Vendor shall describe in detail their method of verifying unit/participant identity.



7. The verification process shall also confirm the participant's location via the use of Caller ID/Automatic telephone Number Identification whereby, the computer will compare each telephone number the participant calls from against a listing of approved telephone numbers provided by the officer at enrollment



8. For participants where Caller ID/Automatic telephone Number Identification does not operate, the tracking system shall automatically request the telephone number from the participant, hang up, then call the participant back at that number to verify. Vendors shall describe in detail how their system accomplishes this function



Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification

9. The system must be able to identify and differentiate between: compliant responses, missed responses, late responses, system tampering/fraud, and unauthorized locations. The system must provide all unauthorized telephone numbers for officer investigation



MOBILE MONITORING UNIT (DRIVE-BY) (Category 1 and 2)

Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification

Mobile Monitoring Unit (Drive-By)

The State will consider portable monitoring unit for field use to detect and identify nearby participants wearing a transmitter.  The following are minimum requirements

1. The unit shall be a small hand-held device easy to carry in one hand by an officer located in a vehicle or walking



2. The unit shall have an adjustable sensitivity range control from less than 75 to a minimum 300 feet effective range, with the control located in a convenient location.



3. The unit shall alert personnel of equipment tampering and battery status.



4. The unit shall provide prompts to the officer on transmitter ID number and tamper status. Vendor’s proposal must include a detailed listing of each prompt, its related cause, and describe how each is delivered to the officer



5. The unit shall be equipped with a 200 event non-volatile memory that will time and date stamp the last 200 transmission signals.  This information must be downloaded to a standard personal computer using a Microsoft windows operating system.



6. The unit shall operate from an internal rechargeable battery for a minimum of 10 hours and also be powered from both a vehicles cigarette lighter and 110 VAC



7. The unit shall be supplied with both a rubber duck antenna for remote use and a magnetic mount rooftop antenna for in-vehicle use



D.  ALCOHOL MONITORING PORTION (Category 2) (Electronic Monitoring specification same as Category 1)

 Function
Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification

GENERAL DEVICE SPECIFICATIONS – An electronic device specifically for the purpose of performing breathalyzer testing in various remote locations shall be provided while meeting the following specifications.

Identity Verification
Device must verify identity of the appropriate user by utilizing a voice/or digital imaging (digital imaging will receive a hirer score and is the preferred method of recognition) recognition verification process.



Restriction of Use
Instrument will not activate for anyone other than the assigned user.  Device will only activate immediately following voice/or digital imaging recognition.



Alcohol Measurement
Instrument must be capable of taking a deep lung sample from the user’s breath and compare it to a calibrated breath alcohol standard which is stored in the system’s memory.



Proximity Sensors
System requires proximity sensors that shall monitor the presence of the user’s face against a mask or other such feature.



Tamper Detection features shall exist to ensure monitoring Agency receives accurate information.
Phone Alert




Case Alert




Power Alert



Power
Battery Operated.  One charge must be sufficient to last 12 hours including two- (2) alcohol test.



False Positive Tests
System must not respond to natural gas or acetone.



Testing “Prompting”
Instrument shall automatically prompt the user to take voice and alcohol tests.



Function
Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification

Instrument shall allow for scheduling of tests in a variety of ways
Randomly generated by computer




Determined and scheduled by Agency monitoring staff.




Conducted on an “on-demand” basis by the Agency.



Customer Support

Availability
Must be available 24 hours per day, 7 days a week.



Toll Free Service
Must be available via a toll-free telephone number.



On-Site, On-call Maintenance refers to two components. 

1). Expert technical support and service available via a toll-free phone line 24 hours per day, seven (7) days per week.

2). Physical presence or an expert technician on-site when problems cannot be resolved by either telephone consultation or replacement of equipment.

Response Time
On-Site, On-Call Maintenance – Response time one (1) hour via phone, five (5) hours when physical presence required or listed your proposed response time per region.



Replacement Equipment
Maximum Response Time 48 hours



E.
SATELLITE MONITORING (GLOBAL POSITIONING SYSTEM (GPS)) AND REMOTE TRACKING SERVICE 

(Category 3)

Function
Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification

The portable tracking device must be able to be programmed from a remote computer workstation which can create inclusion zones (places the offender must be at a certain time) or exclusion zones (“hot zones” where an offender is not allowed).  The device must be able to be programmed to be able to take actions from the field in the event of a violation.  The Supervising Officer must be notified of violations via pager, fax or e-mail and the device must be able to be polled at any time to ascertain the offender’s most current location.

Vendor Requirements

On-Site Service
Capable of performing expert On-Site Service (via telephone); Capable of dispatching expert technicians to the field in the event electronic diagnosis or replacement of components fails to solve problem.



Training Procedures
Submit a copy of Training Procedures.



Background Checks
Submit copy of employee background check procedures.  Bidders who employ felons will be disqualified



General Monitoring Service Specifications

Operator Response
Must respond to equipment & system issues, including installation issues 



Scheduling
Must make required client schedule changes 



Alert Notification
Alert notification must  include system tampers, curfew violations 



On-Site, On-call Maintenance refers to two components. 

1). Expert technical support and service available via a toll-free phone line 24 hours per day, seven (7) days per week.

2). Physical presence or an expert technician on-site when problems cannot be resolved by either telephone consultation or replacement of equipment.

Response Time
On-Site, On-Call Maintenance – Response time one (1) hour via phone, five (5) hours when physical presence required or listed your proposed response time per region.



Function
Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification

Replacement Equipment
Maximum Response Time 48 hours



Reports by Fax, Pager or E-mail
Fax, Pager or E-Mail violations by client or by officer to agency



Notification Policy-Must have a notification policy for participant violations that allows the Agency to establish distinct levels of security on a participant-by-participant basis.

On a Continuous Basis (24 hr/day, 7 days /week)  


All curfew & equipment status alerts in excess of 30 minutes will be reported to Agency Staff immediately, by telephone, upon completion of a 30-minute period from the occurrence of the Alert Conditions or as soon as possible thereafter.




All tampers and missed call messages will be reported to Agency Staff within 15 minutes of the monitoring center’s receipt of those messages or as soon as possible thereafter.




All other messages will be reported to Agency the next day via fax or e-mail transmission of the daily summary report.




Describe system for dealing with daylight savings time PST and ST synchronization Automatically or manual.



Security

 Tamper Technology
Field equipment must be equipped with built-in circuitry that will transmit an alarm signal in the event of tampering or discontinuation of contact with the skin of the person being monitored.



Operator Certification
All operators answering calls, monitoring and reporting are required to be certified by contractor as to full knowledge of systems and ability to operate systems.



Staffing
Center must be staffed with qualified, trained and certified monitoring and response personnel 24 hrs per day.



Function
Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification

Service and Maintenance

Maintenance & Service Capability
Must provide on-call maintenance & possess knowledge to provide technical service 



Technical Assistance
Must be staffed with knowledgeable technicians who can provide on-call technical assistance at all times 



Training

On-Site Training
Must provide comprehensive on-site training to all employees associated with this service.



Manuals
Must provide training and/or user manuals at each location at which functions are performed.



Installation Guides
Must provide installation guides to officers upon initial training.



Video Tapes
Must provide to officers, upon training, videotapes, which demonstrate device applications.



General Transmitter Specifications

Physical Device
Must not pose a safety hazard or unduly restrict the activities of the participants.  Must be lightweight and small.  Battery unit must have a minimum one-year disposable battery for operation of the bracelet.



Alphanumeric Pager for Victim
Victim receives an alphanumeric pager capable of receiving any combination of text and numerals in the event an offender violates predetermined rules such as “hot zones” around the victim’s home and/or work. 



Non-Coverage Area for Alphanumeric Pager Victim
Presented a solution If the victim’s area does not have complete pager coverage.



Function
Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification

Installation
Process must be simple enough to be performed in the field by fully trained officers in less than 10 minutes.



General Receiver/Dialer Specifications

Installation/

Attachment
Must be easily attached to participant’s telephone and telephone outlet.  If participant does not have a phone list your available options.



Equipment Compatibility
Must allow use with any brand or make of telephone including rotary, pulse or touch tone telephones (excludes probable and or cordless phones).  



Portable Tracking Device (PTD)
The PTD must be rugged, small, lightweight and portable and wireless to the bracelet transmitter.  The PTD must be able to be carried in a small waist-pack, by hand or in a car rack.  The PTD must have a LCD display to notify the offender of violations or messages as they occur along with an audible alert.  The LCD is also used for sending messages to the offender.



Client Enrollment Software and Mapping Software

Client Enrollment and Mapping Software

(At no additional cost)
Must give stringent control of the day to day activities.  It must be able to be operated on a Windows 95/98/NT/2000/ME equipped PC or laptop (microprocessor Pentium 166+) with a 28.8 baud or higher modem. 



Internet connection
The database must be able to be accessed via secure Internet connection from virtual anywhere you can use a PC or Laptop



Function
Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification

Software Program

(At no additional cost)
The accompanying mapping software must be provide and the supervising officer can enter offenders demographic data, judicial history, employment information, educational activities and rehabilitative activities, subjects picture, standard rules and capacity to enter custom rules.  The supervising officer must be able to enter designate contacts in the event of a violation, set up a daily, weekly or monthly schedule in half-hour increments for when the offender is required to be at home, work or rehabilitation.  The exclusion zones must be able to be set up in measurement of feet and miles.



Surveillance Data Center
Client server’s computers must store offender locations and rules, process violations and send out the appropriate notifications.  The system must be a secure network that has the appropriate back-up systems to ensure 24 hours operation and store the offender history for a minimum of 36 months after contract expiration or as long as the court deem necessary.



F.  ACCESSORIES, SPARES, LOST/DAMAGE/STOLEN EQUIPMENT FOR ALL CATEGORIES

Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification

The vendor shall provide necessary tools, straps (4/unit/year), and other accessories for attaching and removing the participants devices



At no additional cost, the vendor shall supply an inventory of spare participant equipment and devices.  The quantity supplied shall be equal to 15% of the Departments active units.  The stock (15%) shall be available to the State at all times.  The vendor shall have five (5) working days to replenish requested stock.  All units shall be maintained at the Departments office for use as immediate replacements, when needed. State will return units in excess of 15% or accept charges for equipment over 15% at the standard daily rate.



The vendor shall maintain the equipment and spares in good operating condition and arrange for five (5) day replacement when necessary.  The Department will be responsible for providing immediate substitute equipment to participants from the spare stockpile. Requests for prompter delivery will be accommodated at the State’s expense.



Proposer must detail how lost, damaged, malfunctioning or stolen equipment by participants will be handle and who will be required to paid for such losses. The State will reasonably assist the vendor in efforts to receive from the offender any losses the vendor sustains or lost or damaged equipment. Vendor’s shall identify in their pricing proposal the per unit fees for replacement transmitters and receivers.



Monitoring Service option if participant does not have a phone at residence.(Full describe Service and solution)





Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification

G. Required Reports

The vendor must provide immediate notification of violations to the State. The vendor shall have the capability of transmitting reports or violations of FAX, telephone or direct mail. Reports shall include participant activity, curfew violation and other alert conditions, i.e., "disconnects", "tamper", "power loss" continuous history reporting.  All violation reporting intervals shall be determined by written request of the State.  The State shall choose any level for any breakdown of its caseload and further may change a client's notification level at will.  The vendor shall adjust its policy to meet notification intervals desired by the State. In your proposal list all reports provided and by what means of transmitting of report.

The vendor must provide a legal affidavit (see attachment “F”) within 5 working days.  The affidavit must address:

a.  Number of years the company has been providing the monitoring

 service.

b. Experience of operator .

c. When alert was received.

d. What operator did to make notification.





H. Methods of Notification

Methods of Notification
The vendor's monitoring center and staff shall be capable of notification in all three methods as specified: Manual Telephone Notification, Manual Pager Notification, and Faxed Incident Summary Report.  The monitoring center shall maintain accurate and concise historical logs of all telephone, pager and fax calls attempted and completed, including date, time, and the associated incident.  The vendor shall make these logs available to the State upon request (Clearly identify all Methods of Notification being proposed)



Description
Can meet Specification

Yes/No
Fully Describe How your company can met this Specification

I.  Offender Funded Program

The Vendor must offer the following minimum services for an Offender Juvenile Program and a Offender Adult Program:

The monitoring company shall provide staff to implement this program and will recoup the costs for their services directly from the offender.

Offender initial Contact

Installing the Devices on Offender

Monitoring of Offender with notification to Officer if violation

Mobile Spot check of Offender

Offender orientation, fee assessment and collection of fees from offender.





Describe Offender Juvenile Program



Describe Offender Adult Program



J.  Offender Optional Implementation Program

The vendor must provide the following minimum services in each state; each state can chose all, part or none of each line item.  Each item must be priced per unit if applicable or by each offender contact.  You can offer other optional services.

Offender initial Contact



Installing the Devices on Offender



Monitoring of Offender with notification to Officer if violation



Mobile Spot check of Offender



Offender orientation



K.  Volume Discount

The Vendor must offer a volume discount program, the program must include all states for cumulative totals.



V.
PROPOSER(S) SUBMITTALS

This is where you put all the information the bidder must complete and submit with their bid. Include lists or descriptions of those items they must submit.   Include a price schedule and the offer and award page. Do not include samples of reports bidders do not need to submit with their bids.

PROPOSER(S) INFORMATION

Bidder shall complete the following:

1. Shipping Location: Free On Board (FOB) destination, freight prepaid and included in price bid.

2. Prompt Payment Discount

% 30 days.  Note: Prompt payment discount periods equal to (or greater than) 

 calendar days will receive consideration and bid pricing will be reduced (for evaluation purposes only) by the amount of that discount(s).

3. Purchasing (Credit) Cards accepted Yes ______________
No ______________

(Washington State Purchasing card is VISA)

If yes, please list major brands below:













Payment discount for transactions involving card use:  __________% Discount.

A. Bidder agrees to sell the goods and services on this contract to political subdivisions which are members of the State of Washington Purchasing Cooperative (WSPC): Yes___ No_____(If reply is “No” attach letter to this bid response explaining reason(s) for declining participation by political subdivisions).

B. Bidder agrees to sell the goods and services on this contract to self-certified nonprofit corporations which are members of the State of Washington Purchasing Cooperative (WSPC): Yes___ No____(If reply is “No” attach letter to this bid response explaining reason(s) for declining participation by nonprofit organizations)

C. Bidder agrees to sell the goods and services on this contract to political subdivisions and nonprofit organizations which are members of the State of Oregon Cooperative Purchasing Program (DASCPP/ORCPP ): Yes____ No____(If reply is “No” attach letter to this bid response explaining reason(s) for declining participation by these members)

D. If required, indicate percent increase to bid pricing for delivery to State of Oregon DASCPP/ORCPP  Members:  ____%

4. Bid Guarantee in the amount of $


 attached.

5. Performance Guarantee in the amount of $


 will be forwarded within fifteen (15) calendar days of Contract Award.

6. Authorized Representative:

Primary Contact-Contract Administration
Alternate Contact - Contract Administration

Name:

Name:


Telephone:

Telephone:


Fax:

Fax:


Email:

Email:


Customer Service/Order Placement

Name


Telephone:


Fax:


7. Lead-time:  Materials, equipment or services will be delivered within calendar 

 days after receipt of order (ARO).

8. Addresses:

Orders to be sent to:
Billing will be from:
Payment to be sent to:



















9. Federal Tax Identification Number: 





10. Firms bidding from California only: Is your firm currently certified as a small business under California Code, Title 2, Section 1896.12?  Yes 

 No 

.

11. D & B DUNS number: Provide the DUNS number for your company below (additional information to obtain a DUNS number is located in the OSP supplier registration packet at the OSP website http://www.ga.wa.gov/purchase )

D & B DUNS Number:







12. UPS Participation: Bidder agrees to participate in the State’s Ultimate Purchasing System (TUPS) no later than date indicated in Section I (Scope) Paragraph 2E?

Yes 



No 



Comment: 


























PRICE SHEETS

Bidders providing any of the below listed items at no cost, identify by writing NC in the daily price column.  Definition of daily is defined as 12:00 AM to 11:59:59 PM.  Not to exceed price per item, if item price is over the not to exceed rate bid may be rejected.

Req.

Item
Comm. Code
Description
Qty
Unit
Total Daily Rate

A1
6350
Continuous Signaling Electronic Monitoring (alone) (Category 1)

Unit

Monitoring Service

For Product Bid State:

Mfg.: 

Brand/Model: 


1 to 900

900+

1 to 900

900+


EA

EA

EA

EA
$

$

$

$

A2
6350
Monitoring Service option if participant does not have a phone at residence.(Full describe Service and solution) (Category 1)


1 to 10

10+
EA

EA
$

$

B1
6350
Continuous Signaling and Random/Scheduled Tracking System  (Category 1)

Unit

Monitoring Service

For Product Bid State:

Mfg.: 

Brand/Model: 


1 to 80

80 +

1 to 80

80 +
EA

EA

EA

EA
$

$

$

$

B2
6350
Random/Scheduled Tracking System  (Category 1)

Unit

Monitoring Service

For Product Bid State:

Mfg.: 

Brand/Model: 


1 to 80

80 +

1 to 80

80 +
EA

EA

EA

EA
$

$

$

$

Req.

Item
Comm. Code
Description
Qty
Unit
Total Daily Rate

C
6350
Mobile Drive-By Monitoring Unit (Category 1)

For Product Bid State:

Mfg.: 

Brand/Model: 


1 to 10

10+
EA

EA
$

$



D1
6350
Alcohol Monitoring (alone) (Category 2)

Unit

Monitoring Service

For Product Bid State:

Mfg.: 

Brand/Model: 


1 to 80

80 +

1 to 80

80 +
EA

EA

EA

EA
$

$

$

$

D2
6350
Alcohol Monitoring with Electronic Monitoring  (Category 2) with the same specifications as item A.

Unit

Monitoring Service

For Product Bid State:

Mfg.: 

Brand/Model: 



1 to 80

80 +
EA

EA
$

$

D3
6350
Mobile Drive-By Monitoring Unit (Category 2) same specification as item C.

For Product Bid State:

Mfg.: 

Brand/Model: 


1 to 10

10+
EA

EA
$

$



Req.

Item
Comm. Code
Description
Qty
Unit
Total Daily Rate

E
6350
Satellite Monitoring and Remote Tracking Service (Global Positioning System (GPS))

(Category 3)

Unit

Monitoring Service

For Product Bid State:

Mfg.: 

Brand/Model: 


1 to 20

20+

1 to 20

20+
EA

EA

EA

EA
$

$

$

$

Req.

Item
Comm. Code
Description

For Category 1

Items A1 through C
Fully Describe and price your proposed plan for specification items F, G, H I and J

F
6350
Accessories, Spares, Lost/Damage/Stolen Equipment for all categories bid
List as attachment to your RFP

G
6350
Required reports and Affidavit
List as attachment to your RFP

H
6350
Methods of Notifications
List as attachment to your RFP

I1
6350
Offender Funded Program, Adult 
List as attachment to your RFP

I2
6350
Offender Funded Program, Juvenile
List as attachment to your RFP

J
6350
Offender Optional Service Program
Describe Option
Line Item Price

J1
6350
Offender optional Service program Adult



J1

Offender initial Contact Adult



J1

Installing the Devices on Offender Adult  




J1

Monitoring of Offender with notification to Officer if violation Adult




J1

Mobile Spot check of Offender Adult



J1

Offender orientation Adult 



J2
6350
Offender optional Service program Juvenile



J2

Offender initial Contact Juvenile



J2

Installing the Devices on Offender Juvenile  




J2

Monitoring of Offender with notification to Officer if violation Juvenile




J2

Mobile Spot check of Offender Juvenile



J2

Offender orientation Juvenile



K
6350
Volume Discount price plan *
List as attachment to your RFP

Not to exceed price per item, if item price is over the not to exceed daily rate bid may be rejected.

Item #A1. $ 3.50  Do not exceed Total Daily Rate (Combined Equipment and Service)

Item #B1. $ 6.00  Do not exceed Total Daily Rate (Combined Equipment and Service)

Item #D1
$ 5.50  Do not exceed Total Daily Rate (Combined Equipment and Service)

Item #E
$12.00 Do not exceed Total Daily Rate (Combined Equipment and Service)

*The State of Washington and participating WSCA states are also looking for additional volume based pricing for consideration.  For example, offeror’s may propose an increase in price discounts from the baseline pricing for volumes greater than “X” thousands of dollars or cumulative based discounts at give levels, 500 units, 1000 units etc.. in purchases and services over the maximum term of the contract.  The volume discount program offered will be evaluated using price breaks submit by proposer(s) and the WSCA states projected 3 year usage figures.

Req.

Item
Comm. Code
Description

For Category 2

Items D1 through D3
Fully Describe and price your proposed plan for specification items F, G, H I and J

F
6350
Accessories, Spares, Lost/Damage/Stolen Equipment for all categories bid
List as attachment to your RFP

G
6350
Required reports and Affidavit
List as attachment to your RFP

H
6350
Methods of Notifications
List as attachment to your RFP

I1
6350
Offender Funded Program, Adult 
List as attachment to your RFP

I2
6350
Offender Funded Program, Juvenile
List as attachment to your RFP

J
6350
Offender Optional Service Program
Describe Option
Line Item Price

J1
6350
Offender optional Service program Adult



J1

Offender initial Contact Adult



J1

Installing the Devices on Offender Adult  




J1

Monitoring of Offender with notification to Officer if violation Adult




J1

Mobile Spot check of Offender Adult



J1

Offender orientation Adult 



J2
6350
Offender optional Service program Juvenile



J2

Offender initial Contact Juvenile



J2

Installing the Devices on Offender Juvenile  




J2

Monitoring of Offender with notification to Officer if violation Juvenile




J2

Mobile Spot check of Offender Juvenile



J2

Offender orientation Juvenile



K
6350
Volume Discount price plan *
List as attachment to your RFP

Not to exceed price per item, if item price is over the not to exceed daily rate bid may be rejected.

Item #A1. $ 3.50  Do not exceed Total Daily Rate (Combined Equipment and Service)

Item #B1. $ 6.00  Do not exceed Total Daily Rate (Combined Equipment and Service)

Item #D1
$ 5.50  Do not exceed Total Daily Rate (Combined Equipment and Service)

Item #E
$12.00 Do not exceed Total Daily Rate (Combined Equipment and Service)

* The State of Washington and participating WSCA states are also looking for additional volume based pricing for consideration.  For example, offeror’s may propose an increase in price discounts from the baseline pricing for volumes greater than “X” thousands of dollars or cumulative based discounts at give levels, 500 units, 1000 units etc.. in purchases and services over the maximum term of the contract.  The volume discount program offered will be evaluated using price breaks submit by proposer(s) and the WSCA states projected 3 year usage figures.

Req.

Item
Comm. Code
Description

For Category 3 Proposer(s) would receive a 60 day notification to implement any of the below programs.  Item E
Fully Describe and price your proposed plan for specification items F, G, H I and J

F
6350
Accessories, Spares, Lost/Damage/Stolen Equipment for all categories bid
List as attachment to your RFP

G
6350
Required reports and Affidavit
List as attachment to your RFP

H
6350
Methods of Notifications
List as attachment to your RFP

I1
6350
Offender Funded Program, Adult 
List as attachment to your RFP

I2
6350
Offender Funded Program, Juvenile
List as attachment to your RFP

J
6350
Offender Optional Service Program
Describe Option
Line Item Price

J1
6350
Offender optional Service program Adult



J1

Offender initial Contact Adult



J1

Installing the Devices on Offender Adult  




J1

Monitoring of Offender with notification to Officer if violation Adult




J1

Mobile Spot check of Offender Adult



J1

Offender orientation Adult 



J2
6350
Offender optional Service program Juvenile



J2

Offender initial Contact Juvenile



J2

Installing the Devices on Offender Juvenile  




J2

Monitoring of Offender with notification to Officer if violation Juvenile




J2

Mobile Spot check of Offender Juvenile



J2

Offender orientation Juvenile



K
6350
Volume Discount price plan *
List as attachment to your RFP

Not to exceed price per item, if item price is over the not to exceed daily rate bid may be rejected.

Item #A1. $ 3.50  Do not exceed Total Daily Rate (Combined Equipment and Service)

Item #B1. $ 6.00  Do not exceed Total Daily Rate (Combined Equipment and Service)

Item #D1
$ 5.50  Do not exceed Total Daily Rate (Combined Equipment and Service)

Item #E
$12.00 Do not exceed Total Daily Rate (Combined Equipment and Service)

*The State of Washington and participating WSCA states are also looking for additional volume based pricing for consideration.  For example, offeror’s may propose an increase in price discounts from the baseline pricing for volumes greater than “X” thousands of dollars or cumulative based discounts at give levels, 500 units, 1000 units etc.. in purchases and services over the maximum term of the contract.  The volume discount program offered will be evaluated using price breaks submit by proposer(s) and the WSCA states projected 3 year usage figures.

Req.

Item
Comm. Code
Description
Qty
Unit
Total Daily Rate

1. 
6350
Alphanumeric Pager

For Product Bid State:

Mfg.: 

Brand/Model: 


1 to 50

51 +
EA

EA
$

$

2. 

Technical and Planning Support 
1
Hourly
$

SUPPLEMENTAL INFORMATION

Bidders shall complete the following required information.  Where additional space is needed and/or where specifically requested, submit an attached letter.

Identify any subcontractors who will perform services in fulfillment of contract requirements the nature of services to be performed and anticipated dollar value of each subcontract.  Include federal tax identification (TIN) number for each subcontractor:

1. 

$
Tin:


2. 

$
Tin:


3. 

$
Tin:


Indicate via attached letter your ability to provide training requirements specified herein.

Describe in attached letter your overall service capabilities in the performance of contractual requirements.

CONTRACTOR WAREHOUSE  Bidder shall indicate below the warehouse location at which material, equipment or supplies will be stored.

ADDRESS:


PHONE:





CONTACT:








SERVICING:  Indicate below the names and addresses of sales representatives and specific territories covered.  Bidder’s ability to service state agencies including local sales representation may be a factor in the award.  Contractor must provide immediate attention to problem areas as they arise regardless of location.  Submit an attached letter if necessary.

NAME:


NAME:


ADDRESS:


ADDRESS:








TERRITORY:


TERRITORY:


PHONE:


PHONE:


AGENCY USERS LOCATIONS  

The following agencies have been identified as users of this contract.  Reference Section I, Paragraph 2B.

Agency Name

Location Contact Person
Phone

























FACTORY AUTHORIZED SERVICE:  

Factory authorized service must be available in the destination area.  Please indicate firm name and address of closest service facility:

FIRM NAME:


ADDRESS:





REPAIR FACILITIES

WARRANTY

Warranty information to be provided by Bidder.

REFERENCES

Names of references for which contracts were/are held in the furnishing of bid commodity 

References:

1.
Company Name:



Address:



Contact Person:



Telephone:


2.
Company Name:



Address:



Contact Person:



Telephone:


3.
Company Name:



Address:



Contact Person:



Telephone:


4.
Company Name:



Address:



Contact Person:



Telephone:


5.
Company Name:



Address:



Contact Person:



Telephone:


SALES/SERVICE and subcontractor REPORT

For each contract held, you have agreed to fill out a quarterly sales and MWBE report, providing the information requested below. Reports are due thirty (30) days after the end of the calendar quarter, i.e., April 30th, July 31st, October 31st and January 31st.  This report may be obtained electronically at our website http://www.ga.wa.gov/pca/supplier.htm and click Sales and Subcontractor Report.  You may submit this form via fax at (360) 586-4944, email pcamail@ga.wa.gov, or mail to Office of State Procurement PO BOX 41017 Olympia WA 98504-1017.



SECTION A (Sales by contractor)

Contract No:


Contract Title:


Contractor Name:


OSP Supplier/Vendor Registration No.:


Procurement Officer:


Contact Person:


Contract Term:


Contractor Signature:


Reporting Period:
Qtr 1     Qtr 2      Qtr 3       Qtr 4

Date:





            (Please circle one)
(Should agree with the total sales reported in Sections B & C) TOTAL SALES THIS QUARTER:
$


Check here if sales equal zero this quarter:
 FORMCHECKBOX 




SECTION B (State Break down)
Please provide breakdown of amounts paid by states.

State
Dollar Amount
Number of Units
State
Dollar Amount
Number of Units

Idaho 
$

Minnesota
$


Nevada
$

Montana
$


Washington
$

New Mexico
$


Alaska
$

Oregon
$


Arizona
$

South Dakota
$


California
$

Utah
$


Colorado
$

Wyoming
$


Hawaii
$


$


Totals

(Should equal total sales reported in Sections A ) TOTAL SALES THIS QUARTER:
$_______________
_____________



SECTION C

Distribution of total sales or services by purchaser.  Please list all revenue collected (before taxes if possible) for each of the following agencies for the reporting period indicated above.  The State Procurement Officer may require additional contract usage information.  

Purchasers with reporting requirements are identified as:

· State Agencies (this list is attached)
· Political Subdivisions – Report a combined total sales for all public agencies of the State of Washington (cities, counties, school districts, fire districts, etc.); (for a complete list check our website at http://www.ga.wa.gov/pca/cooplist.htm ) 

· Non-Profit Corporations with 501c3 tax status/receiving local, state or federal funds either directly or through a political subdivision - Report a combined total for all non-profits; (for a complete list check our website at http://www.ga.wa.gov/pca/cooplist.htm ) 

· Oregon and Other States – Report a combined total for all jurisdictions. (for a complete list check our website at http://tpps.das.state.or.us/purchasing/orcpp_mem.html )

Agency No.
Agency Title
Abbrev.
$ Sales by Customer

State Agencies


1650
Accountancy, State Board of
ACB


0350
Actuary, Office of the State
OSA


1100
Administrative Hearings, Office of
OAH


0550
Administrator for the Courts, Office of
OAC


4950
Agriculture, Department of 
AGR


5010
Alfalfa Seed Commission
ALFALFA


5000
Apple Advertising Commission
APPLE


3870
Arts Commission
ART


5060
Asparagus Commission
ASPAR


1000
Attorney General, Office of the
ATG


0950
Auditor, Office of the State
SAO


5270
Barley Commission
BARLEY


5020
Beef Commission
BEEF


5030
Blueberry Commission
BLUE


2200
Board for Volunteer Firefighters
FIR


1900
Board of Industrial Insurance Appeals
IND


2050
Board of Pilotage Commissioners
BPC


1420
Board of Tax Appeals
BTA


0100
Bond Retirement and Interest
BRI


5050
Bulb Commission
BULB


5080
Canola and Rapseed Commission
CRC


1010
Caseload Forecast Council
CFC


4600
Columbia River Gorge Commission
CRG


1030
Comm, Trade, & Economic Development, Department of 
CTED


1190
Commission on African-American Affairs
CAA


0870
Commission on Asian Pacific American Affairs
APA


1180
Commission on Hispanic Affairs
CHA


0500
Commission on Judicial Conduct
CJC


0470
Commission on Supreme Court Reports
SCR


3520
Community and Technical Colleges, State Board for
SBCTC


4710
Conservation Commission, State
SCC


5500
Convention and Trade Center
CTC


3100
Corrections, Department of 
DOC


4060
County Road Administration Board
CRAB


0480
Court of Appeals
COA


5070
Cranberry Commission
CRAN


2270
Criminal Justice Training Commission
CJT


5100
Dairy Products Commission
DIARY


5120
Dry Pea and Lentil Commission
DRYPL


0395
Eastern Washington State Historical Society
EWH


4610
Ecology, Department of 
ECY


1040
Economic and Revenue Forecast Council
ERFC


1060
Economic Development Finance Authority
EDA


3450
Education, State Board of
SBE


5140
Egg Commission
EGG


5400
Employment Security Department
ES


4680
Environmental Hearings Office
EHO


5130
Farmed Salmon Commission
FSC


0050
Federal Revenue for Distribution
FRD


1020
Financial Institutions, Department of 
DFI


1050
Financial Management, Office of
OFM


4770
Fish and Wildlife, Department of 
DFW


1670
Forensic Investigation Council
FIC


5150
Fruit Commission
FRUIT


5200
Fryer Commission
FRYER


1170
Gambling Commission
GMB


1500
General Administration, Department of 
GA


0750
Governor, Office of the
GOV


0860
Governor's Office of Indian Affairs
INA


4760
Growth Management Hearings Board
GMHB


5210
Hardwoods Commission
HRWD


1070
Health Care Authority, State
HCA


5990
Health Care Facilities Authority
WHCFA


3030
Health, Department of 
DOH


3430
Higher Education Coordinating Board
HECB


3460
Higher Education Facilities Authority
WHEFA


3900
Historical Society, State
WHS


5220
Hop Commission
HOP


0110
House of Representatives
REP


1480
Housing Finance Commission
HFC


1200
Human Rights Commission
HUM


2500
Indeterminate Sentence Review Board
SRB


1550
Information Services, Department of 
DIS


1600
Insurance Commissioner, Office of the
INS


4670
Interagency Committee for Outdoor Recreation
IAC


1260
Investment Board, State
SIB


0140
Joint Legislative Audit and Review Committee
JLARC


0380
Joint Legislative Systems Committee
JLS


2350
Labor and Industries, Department of 
L&I


0460
Law Library, State
LAW


0200
Legislative Evaluation & Accountability Program 
LEAP


0150
Legislative Transportation Committee
LTC


3850
Library, State
LIB


2400
Licensing, Department of 
DOL


0800
Lieutenant Governor, Office of the
LTG


1950
Liquor Control Board
LCB


1160
Lottery Commission, State
LOT


4080
Marine Employees' Commission
MAR


150CS
Materials Management Center-Central Stores
MMC-CS


2450
Military Department
MIL


1470
Minority and Women's Business Enterprises, Office of
OMWBE


5280
Mint Commission
MINT


1440
Municipal Research Council
MRC


4900
Natural Resources, Department of 
DNR


0560
Office of Public Defense
OPD


4650
Parks and Recreation Commission, State
PARKS


1220
Personnel Appeals Board
PAB


1110
Personnel, Department of 
DOP


4620
Pollution Liability Insurance Program
PLR


5250
Potato Commission
POTATO


0820
Public Disclosure Commission
PDC


2750
Public Employment Relations Commission
PERC


1300
Public Printer
PRT


5240
Puget Sound Gillnet Salmon Commission
GILLNET


5290
Red Raspberry Commission
RASP


0910
Redistricting Commission
RDC


1240
Retirement Systems, Department of 
DRS


1400
Revenue, Department of 
DOR


3510
School for the Blind, State
SFB


3530
School for the Deaf, State
SFD


0850
Secretary of State, Office of the
SEC


5300
Seed Potato Commission
SEED


0120
Senate
SEN


3250
Sentencing Guidelines Commission
SGC


3150
Services for the Blind, Department of 
DSB


3000
Social and Health Services, Department of
DSHS


0760
Special Appropriations to the Governor
SAG


1120
State Capitol Committee
CAP


0010
State Revenue for Distribution
SRD


0400
Statute Law Committee
SLC


5260
Strawberry Commission
STRAW


3500
Superintendent of Public Instruction
SPI


0450
Supreme Court
SUP


0678
Tacoma Community College
TCC


4100
Transportation Commission
TRC


4070
Transportation Improvement Board
TIB


4050
Transportation, Department of
DOT


0900
Treasurer, Office of the State
OST


5330
Tree Fruit Research Commission
TREE


5320
Turf Grass Seed Commission
TURF


1570
United States Presidential Electors
USP


2150
Utilities and Transportation Commission
UTC


3050
Veterans' Affairs, Department of
DVA


0990
Washington Citizens' Commission on Salaries for Elected Officials
COS


1850
Washington Horse Racing Commission
HRC


2250
Washington State Patrol
WSP


0228
Washington Traffic Safety Commission
STS


5350
Wheat Commission
WHEAT


5340
Wine Commission
WINE


3540
Work Force Training and Education Coordinating Board
WFTECB


Higher Education Facilities


6950
Bates Technical College
BATES


6270
Bellevue Community College
BCC


6940
Bellingham Technical College
BTC


6290
Big Bend Community College
BBC


6340
Cascadia Community College
CCC


3750
Central Washington University
CWU


6320
Centralia College
CEC


6350
Clark College
CLC


6960
Clover Park Technical College
CPTC


6390
Columbia Basin Community College
CBC


6990
Community and Technical College System
CTCS


3700
Eastern Washington University
EWU


6100
Edmonds Community College
EDC


6050
Everett Community College
EVC


3760
Evergreen State College, The
TESC


6480
Grays Harbor College
GHC


6490
Green River Community College
GRC


6520
Highline Community College
HCC


6920
Lake Washington Technical College
LWTC


6570
Lower Columbia College
LCC


6620
Olympic College
OLC


6650
Peninsula College
PEC


6370
Pierce College
PIE


6930
Renton Technical College
RTC


6700
Seattle Community College - District 6
SCCD-6


6720
Shoreline Community College
SHC


6740
Skagit Valley College
SVC


6750
South Puget Sound Community College
SPS


6760
Spokane Community College-District 17
SCCD-17


3770
Spokane Intercollegiate Research and Technology Institute
SIRTI


3600
University of Washington
UW


6830
Walla Walla Community College
WLC


3650
Washington State University
WSU


6860
Wenatchee Valley College
WVC


3800
Western Washington University
WWU


6210
Whatcom Community College
WHC 


6910
Yakima Valley College
YVC


Washington State Political Subdivisions & Non-Profits


PS
Washington State Political Subdivisions and Non-profit Organizations
PS



Please Describe (if required by State Procurement Officer)





Oregon Customers


OR
Oregon State Political Subdivisions and Non-profit Organizations
OR



Please Describe (if required by State Procurement Officer)





Other States Customers


Other 
Other State
Other



Please Describe 





(Should agree with the total sales reported in Sections A & B) Total sales this quarter

$

OFFER AND AWARD

Bidders are required to read and understand all information contained within this entire bid package.  There are some standard documents, which are referred to in this bid package that are not automatically printed or sent out with this bid.  For example, Competitive Procurement Standards (Standard Terms and Conditions, Instructions to Bidders, Definitions), Sales/Service & Subcontractor Report are binding terms of this contract.  It is important that you read and understand these documents.  These documents are available on our website at http://www.ga.wa.gov/pca/cps.htm  If you do not have Internet access, you may contact the State Procurement Officer to obtain copies of any and all documents contained in this bid package.

STANDARD DEFINITIONS revised 12/21/98
STANDARD INSTRUCTIONS FOR BIDDERS revised 4/17/01

STANDARD TERMS AND CONDITIONS revised 6/5/01
Bidder further offers to furnish materials, equipment or services in compliance with all terms, conditions, and specifications herein including all amendments. Submitting this document with an authorized signature constitutes complete understanding and compliance with the terms and conditions and certifies that all-necessary facilities or personnel are available and established at the time of bid submittal.

(Company Name)

(Typed or Printed Name)





(Address)

(Title)





(City)

(State)

(Zip)

(Phone No.)





(Federal Tax Identification Number)

(Bidder’s Signature)

(Date)





CONTRACT AWARD

(For State of Washington Use Only)

A contract is hereby awarded between the above company and the State of Washington, Office of State Procurement, Purchasing and Contract Administration, to be effective 


, 200
.  This is a Partial/Total award for 




.

Authorized Signatures









(State Procurement Officer)

(Date)

(Purchasing Manager)

(Date)

CHECK LIST

List the actions a bidder must take to be considered responsive including forms they must have completed.  Be sure to list anything bidders must include with their bids that is not already attached to the IFB.
This checklist is provided for bidder's convenience only and identifies the bid documents that must be submitted with each package in order to be considered responsive.  Any bid packages received without these documents may be deemed nonresponsive and will not be considered for award.  One (1) must be signed and Marked Original and 10 copies marked copies.  Price Sheet sealed separately one (1) must be marked original and 10 copies marked copies.  Complete 5 reference survey sealed separately and the lead state will make copies for evaluations.

Bid Submittals to be returned with bid:
Completed

1. Bid submittal entitled: Signed Offer and Award Page


2. Bid submittal entitled: Bid Information


3. Bid submittal entitled:  Price Sheets


4. Bid submittal entitled: Supplemental Information


5. Bid submittal entitled: Repair Facilities


6. Bid submittal entitled: Warranty


7. Bid submittal entitled: Reference and 5 completed reference survey, each with a client authorization letter in a separate sealed envelope


8. Bid submittal entitled:  Certification of Recovered Materials


9. Bid submittal entitled:  Specifications


10. Bid submittal entitled: Currently deployed units (attachment “F”)


Bid submittals to be returned after award:

The following documents need not be returned with bid submission.  However, contractor will be required to submit such documents at a later date as required by contract terms or as requested by the Procurement Officer.


1. Certificate of Insurance


2. Bid submittal entitled:  Sales and Subcontractor Report


3. Required reports and Affidavits within 5 working days after request


ATTACHMENT A

ORIGINAL EQUIPMENT MANUFACTURER'S CERTIFICATION

The undersigned Original Equipment Manufacturer (OEM) hereby certifies that the below named Reseller is a regular Reseller in the undersigned OEM's products and is authorized to sell and service all such products.  By authorizing below the OEM bonifies the following:

1)
The Reseller is in good standing with the OEM.

2)
The Reseller is utilizing the latest generation equipment available from the OEM (equipment model _______________.)

3)
The Reseller currently has agreements with the OEM for extended equipment warranty and service that are valid through __________________.

4) 
The Reseller currently has agreements with the OEM for the quantity of units anticipated by the State on day one of this contract and this quantity of equipment is newly manufactured, NOT used or refurbished equipment.

If awarded a contract with the State, the undersigned OEM will furnish such Reseller subject to its normal business practices, the products being offered, and if the business relationship with this Reseller should be altered or canceled, it will immediately notify the State.

The undersigned OEM further guarantees that, in the event of a failure of the named Reseller to satisfactorily fulfill any contractual obligations under the contract, it will upon request by the State honor its best commercial warranty requirements at the contracted rates for units contracted by that Reseller, either directly or through other authorized OEM representatives.

This company provides this certification knowing and intending that the State will rely upon it when deciding whether to award a contract to the named Reseller.  The individual signing this agreement personally represents and warrants that they are duly authorized to sign this certification and bind the named company to the obligations hereby entered into.

______________________________________

_______________________________________

Name of Original Equipment Manufacturer                      Name of Reseller

Address:                                                     

Address:

______________________________________

_______________________________________

______________________________________

_______________________________________

Authorized Signature
Authorized Signature

______________________________________
_______________________________________

Printed Name

Printed Name

______________________________________
_______________________________________

Title

Title

______________________________________
_______________________________________

Date

Date

ATTACHMENT “B”

Client authorization letter (example)

Dear “Client”:

We are currently responding to the Department of General Administration’s RFP to establish a convenience contract for the as needed purchase of Electronic and Satellite Monitoring Service and Equipment for the State of Washington and participating WSCA states.  They are placing increased emphasis in their procurements on past performance as a source selection factor.  They are requiring that clients of entities responding to their solicitations are identified and their participation in the evaluation process be requested. As part of our bid response, we must submit the attached survey completed in full by your references. Therefore, we’re asking for your time to complete the survey and send it in a separate envelope.  Please return the sealed survey to __(person)__ by __(date)___, as the RFP closes on _____________ and the references must be included with the RFP.

We have identified Mr./Ms. _______________ of your organization as the point of contact based on their knowledge concerning our work.  Your cooperation is appreciated.  Any questions may be directed to: ______________

Sincerely,

Attachment: Past Performance Questionnaire

ATTACHMENT “C”

PAST PERFORMANCE QUESTIONNAIRE

For State of Washington 

Performance for non-cost factor (past performance) will be scored from 1(lowest) to 7 (highest) using the following definitions (N/A responses = 0):

Performance Level 7:
Performance indicates excellent capability and support of the contract.  Performance stands above all others.  There are no critical shortfalls.

Performance Level 6:
Performance is above expectation, far exceeds desired quality, and stands out.  May have shortfalls in a few non-critical areas.

Performance Level 5:
Performance is slightly above expectations and for the most areas exceeds desired quality.  Has exhibited some shortfalls in a few non-critical areas.

Performance Level 4:
Performance meets minimum expectations and is generally adequate.  Has exhibited shortfalls in performance in non-critical areas and does not stand out.

Performance Level 3:
Performance is seldom complete, deficiencies exist in critical areas and limited shortfalls exist in non-critical areas.

Performance Level 2:
Performance is not complete and serious shortfalls in capability exist.

Performance Level 1:
Performance is non existent in critical and non-critical areas.

Project Information:

Bidder:


____________________________________

Project Description:
____________________________________

Project(s) size/dollar worth:
______________________________

Reference Information:

Name:


____________________________________

Title:


____________________________________

Company Name:
____________________________________

Phone:


____________________________________

Fax:


____________________________________

E-Mail:

____________________________________

Evaluation:

A.
Product and Service – compliance with contract requirements

1.
To what extent did the contractor adhere to working within the contract?
7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

2. To what extend did the contractor advise you of the useful life of the product and identify and safety concerns?
7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

3. To what extent did the contractor explain his/her product knowledge?
7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

4. To what extent did the contractor demonstrate the capability of the product for which unit was best for a identified offender?
7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

5. How well did the contractor provide appropriate instructions?
7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

6. How effectively did the contractor work with Officers?
7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

7. How effective were the documentation provided by the contractor?
7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

8.  In terms of craftsmanship, finishes, and materials, how would you rate the contractor’s work?
7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

9.  During the warranty period, how well did the contractor resolve problems with the replacement units?
7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

10. During the warranty period how well did the contractor resolve problems with the product?
 7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

11. To what extent did the contractor submit required reports and documentation in an accurate, timely manner?
7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

B. Timeliness of Performance – met interim milestones, responsive to technical direction, completed on time, including wrap-up and contract administration, met repair response times, etc.

1.  Was the project completed on schedule, including interim milestones?

6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

2.  How responsive and receptive was the contractor to making minor changes?
7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

C.
Cost Control – within budget – current accurate and complete billings – relationship of bid costs to actual costs – cost efficiencies.

29. To what extent did the contractor meet the bid price?
7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

30. To what extent did the contractor submit current and accurate billing statements?
7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

D.  Business Relations - effective management, reasonable/cooperative behavior – flexible effective contractor recommended solutions - business like concern for customer’s interests.

1.
To what extent was the contractor effective in interfacing with agency staff?
7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

2.
 To what extent was the contractor able to solve installation-related problems without extensive guidance from you?
7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

3.  How would you rate your overall satisfaction with the contractor’s service?
7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

E. Community Relations – Citizen like concern for community safety.
1.
How well did the contractor maintain a citizen concerned with public safety,
7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

2.
How would you rate your overall satisfaction with the contractor’s service will dealing with citizens complaints.
7
6
5
4
3
2
1

Comments: ________________________________________________________

__________________________________________________________________

__________________________________________________________________

ATTACHMENT “D”

Western States Contracting Alliance

RFP ATTACHMENT D

WSCA PARTICIPATING STATES/UNIQUE TERMS AND CONDITIONS

Nevada

The State of Nevada, Division of Parole & Probation desires an "offender funded" program for Las Vegas, Reno, Carson City and surrounding communities. The monitoring company shall provide staff to implement this program and recoup the costs for their services directly from the offender.  In the other geographic locations where the Division is required to collect the fees for services, the rate of reimbursement shall not exceed $4.00 per day / per offender for Residential Confinement Unit. Reimbursement for any offender in these locations requiring alcohol monitoring shall not exceed $3.20.

The successful vendor(s) must provide technicians to maintain inventory, service equipment and provide installations in the following areas: Las Vegas, Reno, Carson City and surrounding communities. In the outlying rural areas the vendor(s) will be responsible for providing the Division with remote monitors capable of accessing the vendor's host computer. The monitors required for the metropolitan areas are approximately 330. The rural areas will require approximately 175.

Insurance requirements will be outlined in a future amendment to this RFP.

Orders shall not be placed by State of Nevada departments, agencies or divisions until and unless a participating addendum has been approved by the Nevada State Board of Examiners, pursuant to NRS 284.173.  

Idaho
No additional terms

Washington

Colorado

31. Participating Addendum Execution

Orders may not be placed by Purchasing Entities in Colorado until execution of a Participating Addendum.  Apart from terms that may be necessary to adopt this award to orders placed in Colorado, the following terms and conditions shall be included.

Vendor Offset. Pursuant to CRS 24-30-202.4, as amended, the State Controller may withhold payment for debts owed to state agencies under the vendor offset intercept system for: (a) unpaid child support debt or child support arrearages; (b) unpaid balance of tax, accrued interest, or other charges specified in Article 21, Title 39, CRS; (c) unpaid loans due to the Student Loan Division of the Department of Higher Education; (d) owed amounts required to be paid to the unemployment compensation fund; and (e) other unpaid debts owing to the state or any agency thereof, the amount of which is found to be owing as a result of final agency determination or reduced to judgment as certified by the State Controller.

Non-appropriation Clause.  Financial obligations of the State of Colorado payable after the current fiscal year are contingent upon funds for that purpose being appropriated, budgeted, and otherwise made available.

E-Procurement System.  The State of Colorado has awarded an e-procurement system contract to NIC Commerce, that has a transaction fee of 1% per order, with a ceiling of $500 for any one order.  The successful price agreement vendor must agree to terms as described in the following subparagraphs subparagraph b.

a.  The Contractor must agree to integrate its catalog into the e-procurement system, and the State may elect to not execute a Participating Addendum should the parties fail to reach agreement on the terms of the integration.  Once implemented, the contractor must pay the transaction fees as defined in the contract for orders placed in the system.  In the event, the price agreement Contractor fails to make payments, the State may eliminate the Contractor from the system in accordance with a suitable escalation and review process developed by the State and its e-procurement vendor.  

b. The State will negotiate an equitable adjustment in unit prices to account for the expected supplier fees on orders placed on the system.  The State will negotiate a single pricing structure for price agreement purchases and (i) prohibit discounting off-system purchases or otherwise offering discriminatory pricing or preferences for orders placed off-system; and (ii) require manual reporting by the Contractor of ordering entity ordering volume for off-system purchases of supplies/services.

Insurance

a.  The contractor shall obtain, and maintain at all times during the term of this agreement and orders under this agreement insurance in the following kinds and amounts:

(i)  Standard Worker's Compensation and Employer Liability as required by State statute, including occupational disease, covering all employees on or off the work site, acting within the course and scope of their employment.

(ii)  General, Personal Injury, and Automobile Liability (including bodily injury, personal injury, and property damage) minimum coverages: 

(1)  Combined single limit of $600,000 written on an occurrence basis.

(2)  Any aggregate limit will not be less than $1,000,000.

(3)  Combined single limit of $600,000 for policies written on a claims-made basis.  The policy shall include an endorsement, certificate, or other evidence that coverage extends three years beyond the performance period of this Price Agreement.

(4)  If any aggregate limits are reduced below $600,000 because of claims made or paid during the required policy period, the contractor shall immediately obtain additional insurance to restore the full aggregate limit and furnish a certificate or other document showing compliance with this provision.

b.  The State of Colorado shall be named as additional insured on each liability policy. The State is not requesting “additional named insured” status.  Additional insured endorsements are not required on professional, workers’ compensation, or employer liability policies.

c.  The insurance shall include provisions preventing cancellation without 60 days prior notice by certified mail to the State.

d.  The contractor shall provide the following documentation to the State within 7 working days of a request therefor:

(i) Certificate/s of adequate insurance coverage, each with a reference to the State being named as an additional insured, or

(ii) Certificate/s of adequate insurance coverage and an endorsement/s of additional insured coverage.
ATACHMENT “E”

ORAL PRESENTATION FORMAT AND QUESTIONS

The oral presentations will be conducted and ranked by the evaluation committee, the ranking will be based on proposer interaction and their ability to meet requirements and capabilities as represented in the responses to script provided to them. The proposer will be given an assigned date at the pre-bid and allotted amount of time to present the scripted presentation with no interaction from the evaluation committee and then followed by a timed Q&A interaction period.  Proposer(s) must focus on covering the script provided during the oral presentation time, since that section will be evaluated and ranked by the evaluation committee.  The Q&A section may be used to clarify questions the evaluation team may have.  The Oral Presentations may be video taped or tape recorded and will be entirely incorporated into the bidders proposal.

Bidders must submit actual equipment bid (one complete unit per category bid) at the close of their oral presentation.  The evaluation committee will exam and may ask additional question and use the equipment to further evaluations.  Unit’s maybe pickup after contract award, these units must be actual models proposed.  Failure not to supply working units may cause proposal to be deemed nonresponsive and proposal rejected.

Current & Future Technology (25 minutes)

Describe any changes that have occurred within the past 12-months (each category bid).

What changes if any are planned for your receivers or software for the next year?

Describe your company’s research and development program for new or advance technology?

What is your company’s 5-year vision for each category of each bid?

Project Delivery & Standards: (20 Minutes)

Please describe your processing steps to get equipment into the field?

Please describe the process for units that fail in the field? Will units be replaced, reconditioned

Why is your company’s solution the best fit for WSCA considering our current environment consists of a number of vendors and manufactures?

Training, Technical Support & Service: (25 Minutes)

Describe your companies overall training program and associated costs to WSCA State?

Describe your companies employee training program?

Describe your technical support program, structure, and costs to WSCA?

Describe your process for resolving user requested enhancements and bug fixes. Please include time and cost issues.

WSCA Marketing Program: (20 Minutes)

If awarded the WSCA contract to supply equipment and services, and offender programs, what is your marketing plan to bring all other WSCA states to the contract?

If awarded the WSCA contract will you and how will you market the equipment and services to the states you currently have a contract with?

32. Delivery program (15 Minutes)

If awarded the WSCA contract, what is you delivery and roll out plan for Washington, Idaho and Nevada?

33. Additional information you feel is required for any company to be awarded this contract (15 Minutes). 

ATTACHMENT “F”

Number of units currently deployed and maximum deployment capacity.

Use the below format to report where current units are deployed:

1. 900+ units Category 1

Location 
Number of Units
Reference/Phone Number

















































2. 100+ units Category 2

Location 
Number of Units
Reference/Phone Number









































3.  50+ units Category 3

Location 
Number of Units
Reference/Phone Number
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Washington State Department of General Administration 
Office of State Procurement, PO Box 41017, Olympia, WA 98504-1017

The State of Washington is an equal opportunity employer.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.
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