Interpretation Services, Spoken, Court and Others Formerly contract No. 06806AD, Now known as Contract No. 10306. 
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State of Washington


DEPARTMENT OF GENERAL ADMINISTRATION


Office of State Procurement


Rm. 201 General Administration Building, P.O. Box 41017 ( Olympia, Washington 98504-1017 ( (360) 902-7400


http://www.ga.wa.gov 



RFP Amendment One

		RFP Reference #:

		00903



		Title:

		Interpreter Services, Spoken, (Court-Certified & Non Court-Certified)



		Amendment number:

		One



		Date issued:

		4/14/04





This RFP is amended as follows:


		Purpose:

		



		

		To extend bid open date to May 4, 2004.  No other changes at this time





		Attachments:

		





		Previously scheduled opening date and time

		

		New opening date and time



		Date & Time

April 20, 2004 – 2:00 PM.

		

		Date & Time

May 4, 2004 – 2:00 PM.



		

		

		



		Signed (Agency contact )

		

		Date signed





00903A1 Rev 2003-06-02
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State of Washington


DEPARTMENT OF GENERAL ADMINISTRATION


Office of State Procurement


Rm. 201 General Administration Building, P.O. Box 41017 ( Olympia, Washington 98504-1017 ( (360) 902-7400


http://www.ga.wa.gov 



RFP Amendment


		RFP  Reference #:

		00903



		Title:

		Interpreter Services, Spoken (Court-Certified and Non Court-Certified)



		Amendment number:

		2



		Date issued:

		April 29, 2004





This RFP amended as follows:


		Purpose:

		To extend bid opening date



		

		All other Terms, Conditions, and Specifications remain unchanged.






		Attachments:

		None





		Previously scheduled opening date and time

		

		New opening date and time



		May 4, 2004, 2:00 PM

		

		May 18, 2994, 2:00 PM



		

		

		



		Mary Walcott, OSP

		

		Date signed





		Bidder to complete the following:



		Company:

		



		Authorized Representative:

		



		Federal ID #:

		



		Address:

		



		Phone/Fax:

		



		Email:

		





		Signature

		

		Date





RFP Amendment One

		RFP Reference #:

		00903



		Title:

		Interpreter Services, Spoken, (Court-Certified & Non Court-Certified)



		Amendment number:

		One



		Date issued:

		4/14/04





This RFP is amended as follows:


		Purpose:

		



		

		To extend bid open date to May 4, 2004.  No other changes at this time





		Attachments:

		





		Previously scheduled opening date and time

		

		New opening date and time



		Date & Time

April 20, 2004 – 2:00 PM.

		

		Date & Time

May 4, 2004 – 2:00 PM.



		

		

		



		Signed (Agency contact )

		

		Date signed





00903A2 Rev 2003-06-02
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State of Washington


DEPARTMENT OF GENERAL ADMINISTRATION


Office of State Procurement


Rm. 201 General Administration Building, P.O. Box 41017 ( Olympia, Washington 98504-1017 ( (360) 902-7400


http://www.ga.wa.gov 

 Amendment 00903




RFP Amendment


		RFP Reference #:

		00903



		Title:

		Interpreter Services, Spoken (Court-Certified and Non Court-Certified)



		Amendment number:

		3



		Date issued:

		May 4, 2004





This RFP amended as follows:


		Purpose:

		To make changes to proposal from questions that arose from the Prebid held on April 6, 2004.



		

		Amendment must be submitted with proposal.  All other Terms, Conditions, and Specifications remain unchanged.  Return only new Price Sheet and signed Amendment with proposal.



		Attachments:

		Attachment A:  Amendments to the original RFP.  Price Sheets:  The attached price sheets replace the ones from the original RFP in their entirety.





		Previously scheduled opening date and time

		

		New opening date and time



		May 18, 2004, 2:00 PM

		

		May 18, 2004, 2:00 PM



		

		

		



		Mary Walcott, OSP

		

		Date signed





		Bidder to complete the following:



		Company:

		



		Authorized Representative:

		



		Federal ID #:

		



		Address:

		



		Phone/Fax:

		



		Email:

		





		Signature

		

		Date





To Amend the Proposal as follows:

Page 3, 1.3 SCOPE, Section 2, delete The Office of Administrative Hearing.


Page 7, 3.2 PROPOSAL INFORMATION, Section 4, delete Lead Time.

Page 8, 3.3.1 ELIGIBILTIY, add “on an as needed basis” to the 6th bullet & delete the last bullet.


Page 9, 3.3.2 INTERPRETER LISTINGS: Court-Certified and Non Court-Certified 


  Replace with the following:

Proposers are to list, using the format below on a separate sheet of paper, the name(s), language, county and license number of each court certified interpreter(s) that will be providing services under this contract.  


Example listing (please use the headings shown in this order):


COURT-CERTIFIED INTERPRETER LISTING

		COUNTY

		NAME


Last, .First, Middle Initial

		LANGUAGE

		LICENSE NUMBER



		Thurston, Mason

		Smith, Linda 

		Spanish

		12345



		Thurston, Mason

Pierce

		Doe, John P.

		Spanish

		5679





		Pacific

		Nygen, Thi T.

		Cambodian

		1020



		Pierce, King

		Abbey, Donna 

		Spanish

		3456



		Pierce, King

		Jones, Paul F.

		Bulgarian

		6543






For Non Court-Certified Interpreters, Proposers are to provide, on a separate sheet of paper, a list of the 
number of interpreters available in each language and the county they will work in.


NON COURT-CERTIFIED INTERPRETERS

		COUNTY

		NUMBER OF INTERPRETERS

		LANGUAGE



		Thurston

		20

		Spanish



		Lewis

		10

		Spanish



		King

		15

		Cambodian



		Spokane, 

		20

		Spanish



		Pierce

		2

		Bulgarian





Page 10, 3.3.6 NO SHOWS AND CANCELLATIONS, 


Paragraph 1, delete Court-Certified Interpreters.  All interpreters will abide with this cancellation notice.  
Paragraph 2 will be deleted and replaced with:


2. If requesting agency fails to cancel for their client causing a no-show, Interpreter will be authorized to 
bill the hourly rate for the first two hours of scheduled time only.


Page 11, 3.3.10 INTERPRETER REQUIREMENTS 



Replace with the following:


Contractors will ensure all interpreters providing service under this contract are court-certified or have other certifications, authorizations, or qualifications; comply with the Code of Professional Conduct (Attachment B); and state ethics standards.  All interpreters are required to have picture identification visible at all times while providing interpreter services under this contract.


Page 11, 3.3.11 INVOICING



Replace with the following:


The requesting agency is to be invoiced within 30 days after completion of requested service.  Invoices shall include the number of hours service was provided and any mileage over 30 miles round-trip (paid at the Washington Travel Rate) with required documentation.  Rates will be charged on an hourly basis with all quarter-hours (15 minute intervals) rounded up to the nearest  quarter hour, less than  minutes will be rounded to the end of the previous hour.  (For example, one hour and 20 minutes would be considered 1.5 hours.)  

The state will not pay for any of the following under this contract:


Interpreter early arrivals


Interpreter late arrivals


Related items such as meals, gasoline or overnight accommodations.


Interpreter parking fees


Mileage LESS than 30 miles round-trip.

Page 16, 3.7 REFERENCES, add the following sentence:  For ease in collecting responses, please include email 
address of each contact if possible.

Page 16, 4.1 EVALUATION/AWARD, Step 2:  Pricing Proposal, Paragraph 2:  Replace the first tow sentences 
with: Pricing proposal must be at or below established target price range or bid will not be considered for award.   


Pricing proposal must be at or below established target price range, per language per county, or bid will 
not be considered for award.  All responsive Proposers’ prices will be used to establish an average price per 
language per county and a standard deviation value. Pricing proposal must be at or below established target price range or bid will not be considered for award.   

 Pricing proposal must be at or below established target price range or bid will not be considered for award.   

Page 20, 6.7 Contractor’s Representative:  add the following to Paragraph 3:




Response to user’s contact should be within 24 hours.



6.9 Safeguard of Client Information, Correct HIPPA to HIPAA..

Page 22, Attachment A, Contract Definitions:



Paragraph 2, should read as:  Interpreter who has passed any screening tests in 
languages 
provided by any recognized independent third party testing organization such as the 
Department of Social & Health Services (DSHS) testing process.


Paragraph 6, add the following sentence:  Also the result of a client no shows or failure of the 
requesting agency to cancel request.


Paragraph 10, Travel time, Replace with:  The time spent commuting to and/or between interpreter 
services assignments will be included in the hourly rate for each county bid.

3.4 PRICE SHEETS (replaces original RFP price sheets in its entirety)


COURT-CERTIFIED INTERPRETER SERVICES – Price per hour with a two hour minimum

		Language

		Chinese (Cantonese)

		$                   /HR

		Min Response Time

		Cambodian (Khmer)

		$                   /HR

		Min Response Time

		Korean

		$                   /HR

		Min Response Time



		County

		

		

		

		

		

		

		

		

		



		OKANOGAN 

		

		

		

		

		

		

		

		

		



		CHELAN

		

		

		

		

		

		

		

		

		



		DOUGLAS 

		

		

		

		

		

		

		

		

		



		GRANT

		

		

		

		

		

		

		

		

		



		ADAMS 

		

		

		

		

		

		

		

		

		



		WHTMAN

		

		

		

		

		

		

		

		

		



		LINCOLN 

		

		

		

		

		

		

		

		

		



		SPOKANE 

		

		

		

		

		

		

		

		

		



		FERRY

		

		

		

		

		

		

		

		

		



		STEVENS

		

		

		

		

		

		

		

		

		



		PEND OREILLE 

		

		

		

		

		

		

		

		

		



		KITTITAS

		

		

		

		

		

		

		

		

		



		YAKIMA 

		

		

		

		

		

		

		

		

		



		BENTON 

		

		

		

		

		

		

		

		

		



		FRANKLIN 

		

		

		

		

		

		

		

		

		



		GARFIELD 

		

		

		

		

		

		

		

		

		



		ASOTIN

		

		

		

		

		

		

		

		

		



		COLUMBIA 

		

		

		

		

		

		

		

		

		



		WALLA WALLA

		

		

		

		

		

		

		

		

		



		SNOHOMISH

		

		

		

		

		

		

		

		

		



		ISLAND

		

		

		

		

		

		

		

		

		



		SAN JUAN 

		

		

		

		

		

		

		

		

		



		SKAGIT 

		

		

		

		

		

		

		

		

		



		WHATCOM

		

		

		

		

		

		

		

		

		



		KING

		

		

		

		

		

		

		

		

		



		PIERCE

		

		

		

		

		

		

		

		

		



		CLALLAM

		

		

		

		

		

		

		

		

		



		JEFFERSON 

		

		

		

		

		

		

		

		

		



		GRAYS HARBOR 

		

		

		

		

		

		

		

		

		



		THURSTON

		

		

		

		

		

		

		

		

		



		MASON

		

		

		

		

		

		

		

		

		



		KITSAP

		

		

		

		

		

		

		

		

		



		PACIFIC

		

		

		

		

		

		

		

		

		



		WAHKIAKUM

		

		

		

		

		

		

		

		

		



		COWLITZ 

		

		

		

		

		

		

		

		

		



		CLARK 

		

		

		

		

		

		

		

		

		



		SKAMANIA

		

		

		

		

		

		

		

		

		



		LEWIS

		

		

		

		

		

		

		

		

		



		KLICKITAT

		

		

		

		

		

		

		

		

		





		Language

		Laotian

		$                   /HR

		Min Response Time

		Vietnamese

		$                   /HR

		Min Response Time

		Spanish

		$                   /HR

		Min 


Response Time



		County

		

		

		

		

		

		

		

		

		



		OKANOGAN 

		

		

		

		

		

		

		

		

		



		CHELAN

		

		

		

		

		

		

		

		

		



		DOUGLAS 

		

		

		

		

		

		

		

		

		



		GRANT

		

		

		

		

		

		

		

		

		



		ADAMS 

		

		

		

		

		

		

		

		

		



		WHTMAN

		

		

		

		

		

		

		

		

		



		LINCOLN 

		

		

		

		

		

		

		

		

		



		SPOKANE 

		

		

		

		

		

		

		

		

		



		FERRY

		

		

		

		

		

		

		

		

		



		STEVENS

		

		

		

		

		

		

		

		

		



		PEND OREILLE 

		

		

		

		

		

		

		

		

		



		KITTITAS

		

		

		

		

		

		

		

		

		



		YAKIMA 

		

		

		

		

		

		

		

		

		



		BENTON 

		

		

		

		

		

		

		

		

		



		FRANKLIN 

		

		

		

		

		

		

		

		

		



		GARFIELD 

		

		

		

		

		

		

		

		

		



		ASOTIN

		

		

		

		

		

		

		

		

		



		COLUMBIA 

		

		

		

		

		

		

		

		

		



		WALLA WALLA

		

		

		

		

		

		

		

		

		



		SNOHOMISH

		

		

		

		

		

		

		

		

		



		ISLAND

		

		

		

		

		

		

		

		

		



		SAN JUAN 

		

		

		

		

		

		

		

		

		



		SKAGIT 

		

		

		

		

		

		

		

		

		



		WHATCOM

		

		

		

		

		

		

		

		

		



		KING

		

		

		

		

		

		

		

		

		



		PIERCE

		

		

		

		

		

		

		

		

		



		CLALLAM

		

		

		

		

		

		

		

		

		



		JEFFERSON 

		

		

		

		

		

		

		

		

		



		GRAYS HARBOR 

		

		

		

		

		

		

		

		

		



		THURSTON

		

		

		

		

		

		

		

		

		



		MASON

		

		

		

		

		

		

		

		

		



		KITSAP

		

		

		

		

		

		

		

		

		



		PACIFIC

		

		

		

		

		

		

		

		

		



		WAHKIAKUM

		

		

		

		

		

		

		

		

		



		COWLITZ 

		

		

		

		

		

		

		

		

		



		CLARK 

		

		

		

		

		

		

		

		

		



		SKAMANIA

		

		

		

		

		

		

		

		

		



		LEWIS

		

		

		

		

		

		

		

		

		



		KLICKITAT

		

		

		

		

		

		

		

		

		





		Language

		Russian

		$                   /HR

		Min Response Time



		County

		

		

		



		OKANOGAN 

		

		

		



		CHELAN

		

		

		



		DOUGLAS 

		

		

		



		GRANT

		

		

		



		ADAMS 

		

		

		



		WHTMAN

		

		

		



		LINCOLN 

		

		

		



		SPOKANE 

		

		

		



		FERRY

		

		

		



		STEVENS

		

		

		



		PEND OREILLE 

		

		

		



		KITTITAS

		

		

		



		YAKIMA 

		

		

		



		BENTON 

		

		

		



		FRANKLIN 

		

		

		



		GARFIELD 

		

		

		



		ASOTIN

		

		

		



		COLUMBIA 

		

		

		



		WALLA WALLA

		

		

		



		SNOHOMISH

		

		

		



		ISLAND

		

		

		



		SAN JUAN 

		

		

		



		SKAGIT 

		

		

		



		WHATCOM

		

		

		



		KING

		

		

		



		PIERCE

		

		

		



		CLALLAM

		

		

		



		JEFFERSON 

		

		

		



		GRAYS HARBOR 

		

		

		



		THURSTON

		

		

		



		MASON

		

		

		



		KITSAP

		

		

		



		PACIFIC

		

		

		



		WAHKIAKUM

		

		

		



		COWLITZ 

		

		

		



		CLARK 

		

		

		



		SKAMANIA

		

		

		



		LEWIS

		

		

		



		KLICKITAT

		

		

		





PRICE SHEET FOR:

OTHER QUALIFIED, CERTIFIED OR AUTHORIZED INTERPRETER SERVICES – ALL LANUGAGES


$__________/HOUR WITH A TWO HOUR MINIMUM FOR ALL LANGUAGES


Please check which counties to be served:

		(

		County Served

		(

		County Served

		(

		County Served



		

		Region 1

		

		GARFIELD

		

		Region 6



		

		OKANOGAN

		

		ASOTIN

		

		CLALLAM



		

		CHELAN

		

		COLUMBIA

		

		JEFFERSON



		

		DOUGLAS

		

		WALLA WALLA

		

		GRAYS HARBOR



		

		GRANT

		

		Region 3

		

		THURSTON



		

		ADAMS

		

		SNOHOMISH

		

		MASON



		

		WHTMAN

		

		ISLAND

		

		KITSAP



		

		LINCOLN

		

		SAN JUAN

		

		PACIFIC



		

		SPOKANE

		

		SKAGIT

		

		WAHKIAKUM



		

		FERRY

		

		WHATCOM

		

		COWLITZ



		

		STEVENS

		

		Region 4

		

		CLARK



		

		PEND OREILLE

		

		King

		

		SKAMANIA



		

		Region 2

		

		Region 5

		

		LEWIS



		

		KITTITAS

		

		Pierce

		

		KLICKITAT



		

		YAKIMA

		

		

		

		



		

		BENTON

		

		

		

		



		

		FRANKLIN

		

		

		

		





RFP Amendment


		RFP  Reference #:

		00903



		Title:

		Interpreter Services, Spoken (Court-Certified and Non Court-Certified)



		Amendment number:

		2



		Date issued:

		April 29, 2004





This RFP amended as follows:


		Purpose:

		To extend bid opening date



		

		All other Terms, Conditions, and Specifications remain unchanged.






		Attachments:

		None





		Previously scheduled opening date and time

		

		New opening date and time



		May 4, 2004, 2:00 PM

		

		May 18, 2994, 2:00 PM



		

		

		



		Mary Walcott, OSP

		

		Date signed





		Bidder to complete the following:



		Company:

		



		Authorized Representative:

		



		Federal ID #:

		



		Address:

		



		Phone/Fax:

		



		Email:

		





		Signature

		

		Date





RFP Amendment One

		RFP Reference #:

		00903



		Title:

		Interpreter Services, Spoken, (Court-Certified & Non Court-Certified)



		Amendment number:

		One



		Date issued:

		4/14/04





This RFP is amended as follows:


		Purpose:

		



		

		To extend bid open date to May 4, 2004.  No other changes at this time





		Attachments:

		





		Previously scheduled opening date and time

		

		New opening date and time



		Date & Time

April 20, 2004 – 2:00 PM.

		

		Date & Time

May 4, 2004 – 2:00 PM.



		

		

		



		Signed (Agency contact )

		

		Date signed
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Request for Proposal #00903




State of Washington


DEPARTMENT OF GENERAL ADMINISTRATION


Office of State Procurement


Rm. 201 General Administration Building, P.O. Box 41017 ( Olympia, Washington 98504-1017 ( (360) 902-7400


http://www.ga.wa.gov  


REQUEST FOR PROPOSAL (RFP)


INTERPRETER SERVICES, SPOKEN, (COURT-CERTIFIED & NON COURT-CERTIFIED)

		Contract Number

		Prebid Meeting Date & Time

		Proposal Opening Date & Time



		00903

		April 6, 2004– 10:00 AM

		April 20, 2004- 2:00 PM.





Proposals must be received& Stamped on or before the opening date & time at this location: 

210 11th AVe SW, Rm. 201, General Administration Building Olympia WA 98504-1017

Mary Walcott, CPPB

State Procurement Officer


Phone (360) 902-7432

Fax (360) 586-2426


E-mail mwalcot@ga.wa.gov

For a site map to the Capitol Campus, click http://access.wa.gov/government/images/campus_map.jpg.  


Driving directions and parking information http://www.leg.wa.gov/common/maps/parking.htm
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1 ANNOUNCEMENT AND SPECIAL INFORMATION


Bidders are required to read and understand all information contained within this entire proposal package.  The Competitive Procurement Standards, which are referred to in this bid package are not automatically printed or sent out with this RFP.  By responding to this RFP the bidder agrees to read and understand these documents.  These documents are available on our website at http://www.ga.wa.gov/pca/cps.htm. 

In support of the State’s economic and environmental goals, we encourage you to consider the following elements in responding to our bids.  These are not a factor of award (unless otherwise specified in this document):

· Supporting a diverse supplier pool, including small, minority, and women-owned firms


1.1 PUBLIC DISCLOSURE

Bid information, including price sheets, will not be available for public disclosure until after award of the contract.  At the time of bid opening, only the name of the bidder and time of bid receipt will be read aloud.

1.2 PRE-PROPOSAL CONFERENCE



An optional conference to address contractual requirements will be held at the time and location indicated below.  Prospective Proposers are encouraged to be present.  If changes are required as a result of the conference, written RFP amendments will be issued.


Note:  Assistance for disabled, blind or hearing-impaired persons who wish to attend is available with pre-arrangement with the Office of State Procurement (OSP).  Contact the State Procurement Officer identified on the face page of this document.


		Pre-Proposal Date:

		April 6, 2004



		Pre-Proposal Time:

		10:00 am to Noon



		Pre Proposal Location:

		Office of State Procurement


210 11th AVE SW GA Building 


First Floor Auditorium


Corner of 11th and Columbia


Olympia Washington 98504-1017





1.3 SCOPE



The purpose of this RFP is to establish a CONVENIENCE contract for the purchase of INTERPRETER SERVICES, SPOKEN, (COURT-CERTIFIED and NON COURT-CERTIFIED) on an as needed basis.  Upon award, this contract will establish a listing of available companies and individuals who meet contractual requirements herein and may be contacted by end users requesting interpreters to provide spoken (face-to-face) interpretation for the courts and/or other spoken interpreter services.

1. Estimated Usage: It is estimated that purchases over the two-year initial term of the contract will be $800,000.  Estimates are based on past usage.  The State does not guarantee any minimum purchase.  Orders will be placed as needed.


2. State Agencies and Higher Education:  The primary purchaser(s) will be the State of Washington Board of Industrial Insurance Appeals, the Office of Administrative Hearing, and all other State agencies requiring this service. The awarded contract will also be available for use by Institutions of Higher Education.


3. Political Subdivisions and Non-Profit Organizations: Based upon contractor’s agreement, the contract will be made available to political subdivisions and non-profit organizations that are members of the State of Washington Purchasing Cooperative (WSPC).  A list of Washington members is available on the Internet http://www.ga.wa.gov/pca/cooplist.htm.   While use of the contract by members of the WSPC is optional, the state encourages them to use state contracts.  Their use of the contracts may significantly increase the purchase volume.  Their orders are subject to the same contract terms, conditions and pricing as state agencies.  The state accepts no responsibility for payment by WSPC members.  (Awarded Contractors shall not process state contract orders from unauthorized purchasers.)


4. Term:  this contract will commence 15 working days from date of award for a two year period with the option to extend for additional terms or portions.  Extensions will be subject to mutual agreement.  The total contract term may not exceed six (6) years


1.3.1 Bid evaluation and award criteria can be found in the section entitled BID EVALUATION

2 CHECK LIST

This checklist is provided for bidder's convenience only and identifies the proposal documents that must be submitted with each package.  Any bid packages received without these documents may be deemed non-responsive and may not be considered for award.


		Proposal submittal entitled: Offer and Award (3.1)

		



		Proposal submittal entitled: Proposal Information (3.2)

		



		Proposal submittal entitled:  Specifications: Proposer Eligibility (3.3.1)

		



		Proposal submittal entitled: Interpreter Listings with copy of current certifications attached (3.3.2)

		



		Proposal submittal entitled:  Price Sheets (3.4)

		



		Proposal submittal entitled: Counties Serviced (3.3.4 & 3.5)

		



		Proposal submittal entitled: References (3.7)

		



		Proposal submittal entitled: Additional Copies of Proposal Submittal

4 copies, 1 original (6.6)

		



		

		



		Documents to be submitted 15 days after award:

		



		Certificate of Insurance (located at www.ga.wa.gov/pca/Forms/Certificate-of-insurance.doc 

		



		Documents to be submitted on a Quarterly Basis:

		



		[image: image1.png]





 HYPERLINK "http://www.ga.wa.gov/pca/forms/usage.doc" Sales/Service and Subcontractor Report

		





Proposal Submittals 

2.1 OFFER AND AWARD


Proposers are required to read and understand all information contained within this entire bid package.  There are some standard documents, which are referred to in this bid package that are not automatically printed or sent out with this bid.  For example, Competitive Procurement Standards (Standard Terms and Conditions, Instructions to Bidders, Definitions), Sales/Service & Subcontractor Report are binding terms of this contract.  It is important that you read and understand these documents.  These documents are available on our website at http://www.ga.wa.gov/pca/cps.htm.  If you do not have Internet access, you may contact the State Procurement Officer to obtain copies of any and all documents contained in this bid package.

STANDARD DEFINITIONS revised 06/02/03

STANDARD INSTRUCTIONS FOR BIDDERS revised 06/02/03

STANDARD TERMS AND CONDITIONS revised 06/02/03

Bidder further offers to furnish materials, equipment or services in compliance with all terms, conditions, and specifications herein including all amendments. Submitting this document with an authorized signature constitutes complete understanding and compliance with the terms and conditions and certifies that all-necessary facilities or personnel are available and established at the time of bid submittal.


		(Company Name)

		

		(Typed or Printed Name)



		

		

		



		(Address)

		

		(Title)



		

		

		



		(City)

(State)

(Zip)

		

		(Phone No.)



		

		

		



		(Federal Tax Identification Number)

		

		(Proposer’s Signature)

(Date)



		

		

		



		Email

		

		





CONTRACT AWARD


(For State of Washington Use Only)


A contract is hereby awarded between the above company and the State of Washington, Office of State Procurement, Purchasing and Contract Administration, to be effective 


, Year

.  This is a Partial/Total award for INTERPRETER SERVICES, SPOKEN, COURT-CERTIFIED & OTHERS.

Authorized Signatures


		

		

		

		

		

		

		



		(State Procurement Officer)

		

		(Date)

		

		(Purchasing Manager)

		

		(Date)





2.2 PROPOSAL INFORMATION 

Proposer shall complete the following:


1. Prompt Payment Discount

% 30 days.  Note: Prompt payment discount periods equal to (or greater than) 30-calendar days will receive consideration and bid pricing will be reduced (for evaluation purposes only) by the amount of that discount(s).


2. Purchasing (Credit) Cards accepted Yes ______________
No ______________


(Washington State Purchasing card is VISA)


If yes, please list major brands below:


		

		

		



		

		

		



		

		

		





3. Authorized Representative:


		Primary Contact-Contract Administration

		Alternate Contact - Contract Administration



		Name:

		

		Name:

		



		Telephone:

		

		Telephone:

		



		Fax:

		

		Fax:

		



		Email:

		

		Email:

		



		Customer Service/Order Placement



		Name:

		

		Name:

		



		Telephone:

		

		Telephone:

		



		Fax:

		

		Fax:

		



		Email:

		

		Email:

		





4. Lead-time:  Materials, equipment or services will be delivered within calendar 

 days after receipt of order (ARO).


5. Addresses:


		Orders to be sent to:

		Billing will be from:

		Payment to be sent to:



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		





6. Federal Tax Identification Number: 






2.3 SPECIFICATIONS AND REQUIREMENTS

2.3.1 ELIGIBILITY


Proposers are to check yes or no box after each bullet. 


		To be eligible to submit a proposal for Interpreter Services for this contract, Proposer must:

		YES

		NO



		· Have the ability to provide on-site face-to-face spoken interpreting for the Courts.  The Bidders for this service must be certificated from the State of Washington  AND/OR

		

		



		· Have the ability to provide on-site face-to-face spoken interpreting for other interpretation;

		

		



		For either service the following eligibility requirements will apply:

		

		



		· Be able to meet service requests for the county(ies)for which services are proposed

		

		



		· Be able to provide services on a daily, 24/7 basis

		

		



		· Have the ability to submit quarterly reports of services provided

		

		



		· Have the ability to submit to agencies any required report(s)

		

		



		· Have the ability to communicate via telephone, facsimile and email

		

		



		· Have the ability to provide confirmation of scheduled interpreter services

		

		



		· Have the ability to send and receive billing electronically (for DSHS divisions only)

		

		





2.3.2 INTERPRETER listingS: certified/authorized/OTHER


Proposers are to list, using the format below, on a separate sheet of paper, the name(s), years of experience, language and type of certification of interpreter(s) that will be providing services under this contract.  A copy of the certification/authorization for each listed interpreter is to be attached to the Interpreter Listing. 


Example listing (please use the headings shown in this order):


INTERPRETER LISTING

		COUNTY

		NAME


Last, .First, Middle Initial

		LANGUAGE

		COURT-CERTIFIED,  DATE CERTIFIED

		YEARS EXP.

		OTHER INTERPRETERS DATE CERTIFIED, 


AUTHORIZED,

		YEARS EXP.



		Thurston, Mason

		Smith, Linda 

		Spanish

		CERTIFED

10/1/01 

		3

		AUTHORIZED, DSHS, 10/1/00

		3



		Thurston, Mason

Pierce

		Doe, John P.

		Spanish

		CERTIFIED 

3/31/99

		2

		

		



		

		Nygen, Thi T.

		Cambodian

		

		

		CERTIFIED, DSHS

6/22/99 

		3



		Pierce, King

		Abbey, Donna 

		Spanish

		CERTIFIED 

12/31/98

		1

		

		



		Pierce, King

		Jones, Paul F.

		Bulgarian

		

		

		QUALIFIED, DSHS

 6/22/99

		2





2.3.3 SERVICE AREA

Proposer shall include with RFP response the counties interpreter(s) will provide services if awarded this contract.  See Price Sheet Checklist for State of Washington Counties (see 3.5) Proposer to check the county(ies), as shown on the price sheets, where service will be provided.  A copy of the State of Washington with counties is provided for your information. Failure to provide this information may result in finding your proposal non-responsive.  Under this contract, Contractors may only provide interpreter services in the counties checked in RFP response and listed in the Contract award.  However, additional counties may be added after award if mutually agreed upon by the OSP State Procurement Officer.


2.3.4 HOURLY SERVICE RATE 

The hourly service rate is defined as an hourly rate for court-certified interpreter and non Court-Certified interpreting face-to-face encounters.  These rates shall include the costs of proposal preparation, servicing of accounts, and all contractual requirements. Proposers are to include their hourly rates on the price sheet. Proposers submitting minimums of more then the hour rate may not be considered responsive.

2.3.5 PRICE SHEETS

Proposer to complete and return price sheets with proposal response. Failure to provide pricing in the format shown may be grounds for finding proposal non-responsive.

2.3.6 NO SHOWS AND CANCELLATIONS


1.  COURT-CERTIFIED INTERPRETERS:  For less than 48 consecutive hours (2 full days) notice of cancellation, Interpreter will be authorized to bill the hourly rate for the 
first two hours of scheduled time only.  For more than 48 consecutive hours (2 full days) notice of cancellation, Interpreter will not be authorized to bill end user.


2.  OTHER INTERPRETER SERVICES:  “No Shows” and/or Cancellations will not be authorized as a billable cost under the terms of this contract.


2.3.7 professional cONDUCT


Contractors and interpreters are to be aware and follow state standards and regulations regarding behavior in State facilities and on State grounds while providing services under this contract:


· No smoking in State buildings (RCW 70.160.030).


· No use of alcohol or illegal drugs in the performance of this contract or on state grounds or facilities (RCW 72.23.300, Chapter 69.50 RCW)


· No Firearms or explosives in State buildings or on state grounds (RCW 9.41.300).

· Held to State ethics standards

· Code of Professional Conduct (Attachment B).

2.3.8  UNBIASED INTERPRETER SERVICES


Contractors, contractor’s employees or subcontractors providing interpreter services under this contract are to be independent of political, cultural, social, economic, personal and any other bias. 

2.3.9 confidentiality OF CLIENT INFORMATION


Contractor will take measures to prudently safeguard, protect and maintain confidentiality of client information from unauthorized disclosure of records, files, papers or other communications which come into its possession in the performance of services provided under this contract.


Interpreters are to be instructed to maintain confidentiality in the performance of this contract and the services provided.

Requests for disclosure of the contents of contract files, papers, etc., or portions thereof, from members of the public shall immediately be transmitted or otherwise communicated to the State Procurement Officer for appropriate action.

2.3.10 INTERPRETER REQUIREMENTS

Contractors will ensure all interpreters providing service under this contract are court-certified, and/or have other certifications, authorizations, or qualifications such as DSHS Certification; receive required orientation; meet state and federal safety requirements (TB Screening, Airborne Pathogens orientation, etc.); comply with the Code of Professional Conduct (Attachment B); and state ethics standards.  All interpreters are required to have picture identification visible at all times while providing interpreter services under this contract.

2.3.11 INVOICING

The requesting agency is to be invoiced within 30 days after completion of requested service.  Invoices shall include the number of hours service was provided and any mileage over 30 miles with required documentation.  Rates will be charged on an hourly basis with all half-hours rounded up to the nearest hour, less than 30 minutes will be rounded to the end of the previous hour.  (For example, one hour and 40 minutes would be considered two hours, whereas one hour and 20 minutes would be considered one hour.)


The state will not pay for any of the following under this contract:


· Interpreter early arrivals


· Interpreter late arrivals


· Related items such as meals, gasoline or overnight accommodations.


· Interpreter parking fees


· Mileage LESS than 30 miles.


2.4 PRICE SHEETS


PRICE PER HOUR


		1.

		*COURT-CERTIFIED INTERPRETER SERVICES,

		$                   /HR

		2.

		OTHER QUALIFIED, CERTIFIED OR AUTHORIZED INTERPRETER SERVICES

		$           /HR



		

		Minimum charge will be one hour**

		

		

		Minimum charge will be one hour.

		



		

		Chinese (Cantonese)

		

		

		(All languages)

		



		

		Cambodian (Khmer)

		

		

		

		



		

		Korean

		

		

		

		



		

		Laotian

		

		

		

		



		

		Vietnamese

		

		

		

		



		

		Spanish

		

		

		

		



		

		Russian

		

		

		

		





*Court Certified interpreters must have the state of washington certification.  


**Court certified INTERPRETERS WILL be the only services to be bid per language.

2.5 Counties where services will be provided and travel time expected:


Proposers to check County(ies) where interpreter services will be provided under this contract and the travel time (on average), for court-certified interpreters only, involved with servicing that county: (reference DSHS Regional Map on next page).

		+/-

		County Served

		+/-

		County Served

		+/-

		County Served



		

		Region 1

		

		GARFIELD

		

		Region 6



		

		OKANOGAN

		

		ASOTIN

		

		CLALLAM



		

		CHELAN

		

		COLUMBIA

		

		JEFFERSON



		

		DOUGLAS

		

		WALLA WALLA

		

		GRAYS HARBOR



		

		GRANT

		

		Region 3

		

		THURSTON



		

		ADAMS

		

		SNOHOMISH

		

		MASON



		

		WHTMAN

		

		ISLAND

		

		KITSAP



		

		LINCOLN

		

		SAN JUAN

		

		PACIFIC



		

		SPOKANE

		

		SKAGIT

		

		WAHKIAKUM



		

		FERRY

		

		WHATCOM

		

		COWLITZ



		

		STEVENS

		

		Region 4

		

		CLARK



		

		PEND OREILLE

		

		King

		

		SKAMANIA



		

		Region 2

		

		Region 5

		

		LEWIS



		

		KITTITAS

		

		Pierce

		

		KLICKITAT



		

		YAKIMA

		

		

		

		



		

		BENTON

		

		

		

		



		

		FRANKLIN

		

		

		

		





STATE OF WASHINGTON


2.6 DSHS REGIONAL MAP
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2.7 REFERENCES



Proposer shall furnish a minimum of three (3) commercial or governmental references for 
which a Proposer has delivered goods and/or services similar in scope as describe herein.  In 
selecting references, choose experiences that demonstrated your company's capacity.  The state 
reserves the right to use references to confirm satisfactory customer service, product 
performance and timeliness; any negative response may be an adequate reason for 
rejecting a Proposer as not responsible for the state’s needs.


See form http://www.ga.wa.gov/PCA/Forms/REFERENCES.doc or main page 

http://www.ga.wa.gov/PCA/regulat.htm 

3 BID EVALUATION


3.1 EVALUATION / AWARD

In conjunction with Paragraph 28, Standard Terms and Conditions of the Competitive Procurement Standards, award of this contract will be to the Proposer who demonstrates in their proposal response the ability to fulfill the requirements of the Request for Proposal and provides the best obtainable pricing.  The award will be based on the lowest responsive and responsible cost.   



Step 1:
 Responsiveness



The State Procurement Officer will review each proposal for compliance with RFP 



requirements in documents provided in Checklist, Section 2, for Proposer qualifications and 


specific translation categories.   Only those Proposers considered responsive will move onto the 


price evaluation (Step 2).



Step 2:
 Pricing Proposal



 To arrive at the fully loaded cost for Court-Certified Interpreters, the travel time for each 



language will be included in the hourly rate for each county bid.

In conjunction with the Competitive Procurement Standards, Section III, paragraph 28, proposal evaluation will be based on completeness of information and forms returned in response to this RFP.  Incomplete Proposal responses will be found non-responsive.Pricing proposal must be at or below established target price range or bid will not be considered for award.   All responsive Proposers’ prices will be used to establish an average price and a standard deviation value.  A target price will be calculated as plus one standard deviation from the average price.  Multiple contract awards will be made using the standard deviation process to assure availability of interpreter services for all regions (see DSHS Regional map on page 15).  Be certain to complete and return ALL REQUIRED DOCUMENTS.  Use black or blue ink.  Do not use pencil.


 Multiple contract awards will be made as deemed necessary to assure availability of sign language interpreter services for all regions

Responsive and responsible bidders must bid within a competitive target price range (at or below established target price range) to be considered for a contract award.  


Example for Standard Deviation:



[image: image3.emf]Vendors Data 


Element 


(Price per 


Hour)


Price Minus Average Discount Square of Price 


Minus Average


Vendor A $40.00  -$10.00 $100.00


Vendor B $43.00  -$7.00 $49.00


Vendor C $45.00  -$5.00 $25.00


Vendor D $50.00  $0.00 $0.00


Vendor E $55.00  $5.00  $25.00


Vendor F $62.00  $12.00  $144.00


Vendor G $70.00  $20.00  $400.00


Vendor H $40.00  -$10.00 $100.00


Vendor I $45.00  -$5.00 $25.00


Mean Average of 9 values $50.00  Total of Squared Values $868.00


$96.44


$9.82


Rounded up to: $10.00


$60.00


Total of Squared Values Divided by Number of Vendors Equals the 


Average Squared


Square Root of the Average Squared Value Equals One Standard 


Deviation


One Standard Deviation from the Mean Average is:






Mathematical formula for Standard Deviation is:





[image: image4.wmf]




Standard Deviation is defined as: A statistic used as a measure of dispersion in a distribution, the 


square 
root of 
the arithmetic average of the squares of the deviations from the mean.  


Note:  In the example above, all Proposers’ except Vendors F & G would receive an award.  Customers will choose a contractor for each project based on first pricing then availability.


The award document (Current Contract Information (CCI)) will include, but not be limited to, a listing of available contracted Individuals and/or Companies by name, phone and fax number, geographical regions where interpreter(s) will perform service, hourly rate and available interpreter languages, court-certified and non Court-Certified. This information will be available on the OSP Website: http://www.ga.wa.gov/purchase    


3.2 EVALUATION CONFERENCE


To aid in the evaluation process, after bid opening, the state may require individual bidders to appear at a date, time and place determined by the state for the purpose of conducting discussions to determine whether both parties have a full and complete understanding of the nature and scope of contractual requirements.  In no manner shall such action be construed as negotiations or an indication of the state’s intention to award.


4 CONTRACT REQUIREMENTS

4.1 RETENTION OF RECORDS


The contractor shall maintain, for at least three years after completion of this contract, all relevant records pertaining to this contract.  This shall include, but not be limited to, all records pertaining to actual contract performance from the date of contract award.  It shall also include information necessary to document the level of utilization of MWBE’s and other businesses as subcontractors and suppliers in this contract as well as any efforts the contractor makes to increase the participation of MWBE’s.  The contractor shall also maintain, for at least three years after completion of this contract, a record of all quotes, bids, estimates, or proposals submitted to the Contractor by all businesses seeking to participate as subcontractors or suppliers in this contract.  The State shall have the right to inspect and copy such records.  If this contract involves federal funds, Contractor shall comply with all record keeping requirements set forth in any federal rules, regulations, or statutes included or referenced in the contract documents.

4.2 REPORTS


The contractor(s) must provide the following report(s) to Office of State Procurement.


Sales and Subcontractor Report


A quarterly Sales and Subcontractor Report (attached) shall be submitted in the format provided by the Office of State Procurement.  You can get the report electronically at http://www.ga.wa.gov/PCA/forms/usage.doc.  Total purchases for each State Agency, University, Community and Technical Colleges must be shown separately.  Total purchases for all political subdivisions and non-profit organizations may be summarized as one customer.  Additionally, all purchases by the State of Oregon or other purchasers must be reported as an aggregate total.


The report shall include sales information (Section A) and amounts paid to each subcontractor during the reporting period (Section B).


Reports should be rounded to nearest dollar.  Contractors will be provided with all necessary sample forms, instructions, and lists.  Reports are due thirty (30) days after the end of the calendar quarter, i.e., April 30th, July 31st, October 31st and January 31st.  


SPO Required Report


This report will be designed by the SPO to obtain information needed for IFB design, contract negotiation, or any other SPO determined need.


Agency Required Reports

These reports will be designed by the individual agencies to obtain information needed for tracking the language trends or any other similar report deemed necessary by the agency.


5 SPECIAL TERMS AND CONDITIONS 

5.1 PRICING AND ADJUSTMENTS

All pricing shall include the costs of proposal preparation, servicing of accounts, and all contractual requirements.  During contract period pricing shall remain firm and fixed for the initial term of the contract

All pricing shall include the costs of proposal preparation, servicing of accounts, and all contractual requirements.  During contract period pricing shall remain firm and fixed for the initial term of the contract.


After the initial term, adjustments in pricing will be at the discretion of the State Procurement Officer and shall:


1. not produce a higher profit margin than that on the original contract.


2. clearly identify the items impacted by the increase.


3. be filed with State Procurement Officer a minimum of 60 calendar days before the effective date of proposed increase.


4. be accompanied by documentation acceptable to the State Procurement Officer sufficient to warrant the increase.

5. remain firm for a minimum of 12 months.


During the contract term, any price declines or cost reductions to Contractor shall be reflected in a reduction of the contract price retroactive to Contractor's effective date.  However, any price declines shall also be held firm for a 1-year period.

5.2 CONTRACTOR PERFORMANCE


1. General Requirements: The state, in conjunction with purchasers, monitors and maintains records of Contractor performance.  Said performance may be a factor in evaluation and award of this and all future contracts.  Purchasers will be provided with service performance report forms to forward reports of superior or poor performance to the State Procurement Officer.


2. Liquidated Damages: The state has an immediate requirement for the services specified herein.  Proposers are urged to give careful consideration to the state’s requirements.  Liquidated damages will be assessed in the actual amount of any damages incurred by the state as a result of Contractor’s failure to perform herein.

5.3 PURCHASING CARD ACCEPTANCE


In an effort to streamline the purchasing and payment process, the State is encouraging agencies to use the state contracted purchasing card to facilitate small dollar purchases.  While at the present time, it is not mandatory that contractors accept credit card purchases, we encourage all state contractors to consider this alternate payment process.  Please indicate in Bid Submittals which card(s) you presently accept and payment discount you may offer the state.  The current card available for state agency use is a VISA product.


5.4 PROPOSER COMPLIANCE


The State reserves the right to consider the actual level of Proposer’s compliance with the requirements specified in this IFB, and to consider a bid responsive if it substantially complies with the state’s intent relative to overall RFP requirements and specifications.

5.5 PROPRIETARY DATA


Any document(s) or information which the Proposer believes is exempt from public disclosure under The Public Disclosure Act (RCW 42.17.310), or under The Uniform Trade Secrets Act (RCW 19.108.010) shall be clearly identified by Proposer and placed in a separate envelope marked with RFP number, Proposer’s name, and the words “Proprietary Data” along with a statement of the basis for such claim of exemption.  The state’s sole responsibility shall be limited to maintaining the above data in a secure area and to notify Proposer of any request(s) for disclosure within a period of five (5) years from date of award.  Failure to so label such materials or failure to provide a timely response after notice of request for public disclosure has been given shall be deemed a waiver by the Proposer of any claim that such materials are, in fact, so exempt.

5.6 ADDITIONAL COPIES OF RFP RESPONSE

Copies of Proposers Response: To facilitate administrative review by the state’s evaluation team, Proposers are requested to submit four (4) exact copies of their entire original proposal.  Proposals not complying with the above may be rejected as non-responsive.

5.7 CONTRACTOR’S REPRESENTATIVE

1. Designation:  Proposer shall provide name, address, and phone number of contractor’s representative as required in RFP documents.


2. Responsibility:  Contractor’s representative shall function as the primary point of contact, shall ensure supervision and coordination and shall take corrective action as necessary to meet contractual requirements.


3. Availability:  Contractor’s representative, or designee, shall be available at all times during normal working hours throughout the term of the contract.

5.8 VOLUNTARY MWBE GOALS


Voluntary numerical MWBE participation goals have been established for this proposal.

Minority Business Enterprises: (MBE’s): 10% and Woman’s Business Enterprises (WBE’s): 8%


These goals are voluntary, but achievement of the goals is encouraged.  However, unless required by federal statutes, regulations, grants, or contract terms referenced in the contract documents, no preference will be included in the evaluation of proposals, no minimum level of MWBE participation shall be required as a condition for receiving an award or completion of the contract work, and proposals will not be rejected or considered non-responsive if they do not include MWBE participation.  Proposers may contact OMWBE at 360-753-9693 to obtain information on certified firms for potential subcontracting arrangements.

5.9 SAFEGUARD OF CLIENT INFORMATION


The major goal of the Privacy Rule of the Health Insurance Portability and Accountability Act of 1996 (HIPPA), is to assure that an individual’s health information is properly protected while allowing the flow of health information needed to provide and promote high quality health care and to protect the public’s health and well being.   Effective April 14, 2003, the Privacy Rule limits the ways in which Protected Health Information about individuals can be used or disclosed.  Where use of disclosure is permitted, a written agreement that contains the required privacy language detailing the limits of the use or disclosure is required.  Each agency will decide if there must be a formal agreement between vendor and agency and will execute such agreement within thirty days of award of contract.  


In addition to the Privacy Rule of HIPPA, Proposers are prohibited from permitting the disclosure of the contents of any records, files, papers, software, or other communications connected with the administration of its programs for purposes not connected with official business.  Official business shall include purposes connected with the administration of DSHS and other agency programs.
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CONTRACT DEFINITIONS


In conjunction with the Competitive Procurement Standards, Standard Definitions, the following definitions will apply to this contract:


1. COURT-CERTIFIED INTERPRETER


Interpreter who has been certified by the Courts to provide interpreter services for the courts.  This may include, but is not limited to The State of Washington Administrator for the Courts test, or the Federal Court test.


2. CERTIFIED, OR AUTHORIZED INTERPRETER


Interpreter who has passed any screening tests in languages provided by any recognized testing organization such as the Department of Social & Health Services (DSHS) testing process.


3. EMPLOYEE


A person hired to perform specific and as needed tasks based on employer pre-established criteria, in return for financial or other compensation.


4. HOURLY SERVICE RATE


The hourly service rate is defined as a flat hourly rate for Interpreter encounters.  This rate shall include the costs of proposal preparation, servicing of accounts, all contractual requirements and no shows by DSHS client, employee or service provider.


5. INTERPRETATION


The oral transfer of a message from one language to another.


6. NO SHOW


The result of an interpreter not keeping an appointment or the requesting end user failing to cancel the appointment.


7. PRIMARY LANGUAGE


The language identified by the end user as the language that will be required for communication.  This is also referred to as the preferred language.  


8. PROPOSAL


An offer to provide services to the state in response to a formal solicitation.


9. SUBCONTRACTOR


An individual, company, corporation, firm, or combination thereof with whom the contracted contractor develops sub-contracts.


10. TRAVEL TIME


The time spent commuting to and/or between interpreter services assignments.  Travel time is only billable by Court-Certified Interpreters. 
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CODE OF PROFESSIONAL CONDUCT


1. Accuracy

Interpreters shall always thoroughly and faithfully render the source language message, omitting or adding nothing, giving consideration to linguistic variations in both source and target languages, conserving the tone and spirit of the source language message.


2. Cultural Sensitivity – Courtesy

Interpreters shall be culturally competent, sensitive, and respectful of the individual(s) they serve.


3. Confidentiality

Interpreters shall not divulge any information obtained through their assignments, including but not limited to information gained through access to documents or other written materials.


4. Disclosure

Interpreters shall not publicly discuss, report, or offer an opinion concerning matters in which they are or have been engaged, even when that information is not privileged by law to be confidential.


5. Proficiency

Interpreters shall meet the minimum proficiency standard passing the required certification examination or screening evaluation.


6. Compensation

The fee schedule agreed to by the Contractor shall be the maximum compensation accepted.  Contractor/Interpreters shall not accept additional money, considerations, or favors for services.  Interpreters shall not use for private or others gain or advantage, time or facilities, equipment or supplies, nor shall they use or attempt to use their position to secure privileges or exemptions.


7. Non-discrimination

Interpreters shall always be neutral, impartial and unbiased.  Interpreters shall not discriminate on the basis of gender, disability, race, color, national origin, age, socio-economic or educational status, or religious, political, or sexual orientation.  If interpreters are unable to ethically perform in a given situation the interpreters shall refuse or withdraw from the assignment without threat or retaliation.

8. Self-evaluation

Interpreters shall accurately and completely represent their certifications, training, and experience.


9. Impartiality -- Conflict of Interest

Interpreters shall disclose any real or perceived conflict of interest which would affect their objectively providing service.  Providing interpreting services for family members or friends may violate the individual's right to confidentiality, or constitute a conflict of interest.


10. Professional Demeanor

Interpreters shall be punctual, prepared, and dressed in a manner appropriate and not distracting for the situation.
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11. Scope of Practice

Interpreters shall not counsel, refer, give advice, or express personal opinions, to individuals for whom they are interpreting, or engage in any other activities which may be construed to constitute a service other than interpreting.  Interpreters are prohibited to have unsupervised access to clients, including but not limited to phoning clients directly.


12. Reporting Obstacles to Practice

Interpreters shall assess at all times their ability to interpret.  Should interpreters have any reservations about their competency, they must immediately notify the parties and offer to withdraw without threat of retaliation.  Interpreter may remain until more appropriate interpreters can be secured.


13. Ethical Violations

Interpreters shall immediately withdraw from encounters they perceive as violations of this Code.  Any violation of the Code of Professional Conduct may cause termination of the contract.


14. Professional Development

Interpreters shall develop their skills and knowledge through professional training, continuing education, and interaction with colleagues, and specialists in related fields.


THIS CODE APPLIES TO ALL PERSONS PROVIDING LANGUAGE INTERPRETING SERVICES AND MUST BE COMPLIED WITH AT ALL TIMES.
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Washington State Department of General Administration 

Office of State Procurement, PO Box 41017, Olympia, WA 98504-1017


The State of Washington is an equal opportunity employer.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.


REV  2003-05-15
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Sheet1


			Vendors			Data Element (Price per Hour)			Price Minus Average Discount			Square of Price Minus Average


			Vendor A			$40.00			-$10.00			$100.00


			Vendor B			$43.00			-$7.00			$49.00


			Vendor C			$45.00			-$5.00			$25.00


			Vendor D			$50.00			$0.00			$0.00


			Vendor E			$55.00			$5.00			$25.00


			Vendor F			$62.00			$12.00			$144.00


			Vendor G			$70.00			$20.00			$400.00


			Vendor H			$40.00			-$10.00			$100.00


			Vendor I			$45.00			-$5.00			$25.00


			Mean Average of 9 values			$50.00			Total of Squared Values			$868.00


			Total of Squared Values Divided by Number of Vendors Equals the Average Squared									$96.44


			Square Root of the Average Squared Value Equals One Standard Deviation									$9.82


									Rounded up to:			$10.00


			One Standard Deviation from the Mean Average is:									$60.00
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