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State of Washington

Current Contract Information
Effective Date:  January 18, 2010
**Please note that this contract expires on January 17, 2011.  A new contract has been awarded and will go into effect on January 18, 2011. Please click on the following link for new contract information and instructions on executing a participating addendum.
https://fortress.wa.gov/ga/apps/ContractSearch/ContractSummary.aspx?c=01910
	Contract number:
	10305 (replaces 08499)
	Commodity code:
	6515

	Contract title:
	BREAST PUMPS, WSCA/WIC

	Purpose:
	CONTRACT AMENDMENT TO EXTEND CONTRACT
1 - Extend Breast Pump Contract for final extension option.

2 - Effective term is January 18, 2010 through January 17, 2011

 

	Original award date:
	January 18, 2006

	Current period:
	January 18, 2010
	through:
	January 17, 2011

	Contract term:
	Not to exceed FIVE (5) years or January 17, 2011

	Contract type:
	This contract is designated as CONVENIENCE use.

	Scope of contract
	This contract is awarded to ONE contractor

	Primary user agency(ies):
	WIC PROGRAMS IN THE PARTICIPATING WSCA STATES, ITCA & AMERICAN SAMOA

	For use by:

18 Participating States


	WSCA/WIC Programs: Alaska, American Samoa, Arizona, Arkansas, California, CNMI;  District of Columbia, Hawaii, Idaho, Kansas, Inter Tribal Council of Arizona, Nevada, Oklahoma, Oregon, South Dakota, Wyoming, Utah and Washington 

	Purchasing Card:
	Yes

	Contractors:
	Medela, Inc.  (see page 3 for contractor information)


This page contains key contract features.  Find detailed information on succeeding pages.  For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office at the numbers listed below.

	Contracts Specialist:
	Melissa Cox
	Alternate Contact:
	Shawna Pettitt

	Phone Number:
	(360) 902-7439
	Phone Number:
	(360) 902-7342

	Fax Number:
	(360) 586-2426
	Fax Number:
	(360) 586-2426

	Email:
	mcox@ga.wa.gov

	Email:
	spettit@ga.wa.gov



Visit our Internet site: http://www.ga.wa.gov/purchase
	Products/Services available:
	Manual & Electric Breast Pumps, Kits, adapters and battery packs

	Contract exclusions:
	This contract is for use only by the participating WSCA/WIC programs noted on page 1.

	Related product contracts:
	WSCA Contract 09500 Rebates for Infant Formula for WIC programs.

	Special Note:
	Manufacturer of product bid adheres to The World Health Organization (WHO) International Code of the Marketing of Breast Milk Substitutes.

	Order placement address:
	Same as Ordering Information

	Minimum orders:
	Case Quantities (Item #2 minimum order is 1 each)

	Delivery time:
	30 days After Receipt of Order (ARO)

	Payment terms:
	NET 30 DAYS 

	Shipping destination:
	Free On Board (FOB Destination) 
(5% increase for shipping to American Samoa)

	Freight:
	Prepaid and included in unit pricing for participating WIC programs
Exception: American Samoa – 5% increase for shipping.

	Contract pricing:
	See pages 6

	Term worth:
	$4,317,537.60

	Current participation:
	$0.00 MBE
	$0.00 WBE
	$4,317,537.60 OTHER
	$0.00 EXEMPT

	
	MBE 0%
	WBE 0%
	OTHER 100%
	Exempt 0%


Notes:

I. ORDERING:

WIC Programs are to submit orders directly to Contractor for processing. (Only the participating WIC programs listed on page one may participate.) Customer Service/Order placement:
	CONTRACTOR:
	Medela, Inc.

	PHONE:
	800-435-8316

	FAX:
	815-363-0460

	EMAIL:
	Customer.service@medela.com

	
	


II. CONTRACT TERMS

This Document includes by reference all terms and conditions published in the original IFB, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by OSP (as Amended).
CONTRACTOR INFORMATION (correction is in Bold)

	CONTRACTOR: 


	MEDELA, INC.

1101 Corporate Drive

McHenry, Illinois  60050-7005
	Contract Administration:
	Bonnie Voigt 
Or Neal Schnitzer



	Website address:
	http://www.medela.com
	Phone:
	800-435-8316 ext. 459 or 541

	Fed. I.D. No.: 
	36-3098932
	FAX:
	815-363-0460 or 503-297-6300

	Supplier No.:
	W4274
	Email:
	Bonnie.voigt@medela.com or

nealmed@comcast.net

	Customer Service:
	Send orders to:
	
	

	Ordering information:
	Bonnie Voigt at Medela

P.O. Box 660

McHenry, IL  60051-0660
	Phone:

Fax:

Email:
	800-435-8316

815-363-0460

Customer.service@medela.com

	Billing Address:
	Medela, Inc.

38789 Eagle Way

Chicago, IL 60678-1387
	Payment Address:
	Medela, Inc.

38789 Eagle Way

Chicago, Il 60678-1387

	REPAIRS
	Medela, Inc.

1101 Corporate Drive

McHenry, IL 60050-7005
	Contact

Phone:

Technical:
	Customer Service

800-435-8316

800-435-8316


Special Conditions: 

1. Effective, January 18, 2010: Contract Amendment issued to extend the breast pump contract for the final 12 month term, effective January 18, 2010 through January 17, 2011.  All other terms conditions and pricing remain unchanged.

2. Effective, October 13, 2009: 1) Contract Amendment to: Upgrade the Lactina Plus breast pumps with the Lactina Select breast pumps. 2) Add the State of Alaska as a Participating State to the Breast Pump Contract and, 3) Reduce pricing on Symphony Breast Pump 2/Phase Expression & Vacuum Gauge. See Items: 4, 4A,18 & 25 for above changes.
3. Effective, April 1, 2009 Contract Amendment issued to add the State of Arkansas as a Participating State to the WSCA/WIC Breast Pump Contract.

4. Effective, March 15, 2009: Add breast pump product items and to revise the contract end date to January 17, 2011 (previously 12/31/2011).
5. Effective January 18, 2009 the Contract Extension has been successfully completed for 12 months through January 17, 2010.  Medela extended the state a price discount of $0.060 off the manual breast pumps.  See price adjustments under items #7 & #8 of product list.  

6. Effective; January 15, 2009 add the Commonwealth of the Northern Marianna Islands as a Participating State to the breast pump contract.

7. Effective, September 1, 2008, add Symphony Breast Pump “rental equipment” line to contract. 

8. Remove the State of New Mexico as a Participating State, effective 8/18/2008.

9. Effective, August 13, 2008, update delivery address for the State of Washington, per DOH.

10. Effective June 2, 2008, update the Breast Pump product listing.  See page 8 for product changes and page 10 for product additions.
11. Effective January 18, 2008, the Breast Pump contract has been extended for an additional 12 months, effective contract period covers January 18, 2008 through January 17, 2009.  In addition, new product supply items are being added to contract; 100% Cotton Washable Bra Pads; and both Sleep and Standard Bra’s.  All other terms, conditions, pricing and specifications remain unchanged.

12. Effective December 18, 2007, the WIC program for the State of South Dakota has been added to this contract.

13. Effective October 1, 2007, the WIC program for the State of Kansas has been added to this contract.

14. Effective September 19, 2007, the WIC program for the State of Oklahoma has been added to this contract.

15. Effective, July 9, 2007, the WIC program for the State of Utah has been added to this contract. 

16. Effective (Feb. 23/2007) update Office of State Procurement’s Contract’s Specialist and Office Assistant.

17. Effective immediately (September 29, 2006), the WIC programs for the States of California and New Mexico have been added to this contract.

18. CORRECTION: see pages 6 & 7 for corrections on items 5 and 9, shown in bold. Model numbers for both items have been corrected.

19. Award of new contract effective JANUARY 18, 2006. This contract replaces Contract 08499.


DELIVERY (IFB paragraph 6.1.):
Contractor shall complete delivery within 30 calendar days of receipt of order. Any bids responses received with a longer delivery date may be rejected as non-responsive.  All deliveries shall be F.O.B. Destination with all transportation and handling charges prepaid and included in unit pricing by the Contractor.
Product will be purchased on an “as needed” basis with delivery to the following ship to locations for each participating WSCA/WIC program:

	Alaska
	Delivery shall be made to multiple local WIC agency locations.

	American Samoa
	Delivery shall be made to one warehouse located in Pago Pago

	Arkansas
	Delivery shall be made to multiple local WIC agency locations.

	Arizona
	Delivery shall be made to multiple local WIC agency locations.

	California
	Delivery shall be made to multiple local WIC agency locations.

	CNMI - Commonwealth of the Northern Mariana Islands
	Delivery shall be made to multiple local WIC agency locations.



	District of Columbia
	Delivery shall be made to the WIC State Agency

Attention: Breastfeeding Coordinator

2100 MLK Ave, SE Suite 409

Washington, DC 20020

	Hawaii
	Delivery shall be made to multiple local WIC agency locations.

	Idaho
	Delivery shall be made to multiple local WIC agency locations.

	ITCA
	Delivery shall be made to multiple local WIC agency locations.

	Kansas
	Delivery shall be made to multiple local WIC agency locations.

	Oklahoma
	Delivery shall be made to multiple local WIC agency locations.

	Oregon
	Delivery shall be made to approximately 30-40 Local WIC Agencies and WIC breast pump partner programs around the state of Oregon, and shall be made during normal business hours.  Product shall be delivered to a specific area inside a building as specified by each Local WIC Agency.


	Nevada
	Delivery shall be made to multiple local WIC agency locations.

	Utah
	Delivery shall be made to multiple local WIC agency locations.

	South Dakota
	Delivery shall be made to multiple local WIC agency locations.

	Wyoming
	Delivery shall be made to multiple local WIC agency locations.

	Washington
	Delivery shall be made during normal business hours to the Washington State Fulfillment Center; Attn:  DOH – WIC; 7580 New Market Street SW Loading B Tumwater, WA 98501.


20. TRAINING (IFB paragraph 6.2): Upon request by a WSCA/WIC Program, Contractor shall provide a minimum of 1 hour training for local agency WIC staff on assembly, use and cleaning of equipment and handling and storage of pumped milk.  Locations and times will be designated by each WSCA/WIC office.  Regional training may be permitted if the WSCA/WIC offices agree.  Any costs for training shall be paid by the Contractor.  Training materials shall be provided by the Contractor.  Such assistance shall be available within 60 calendar days after delivery of product upon request.  Contractor shall provide appropriate training documentation or operating documentation covering all functionalities and required operator maintenance issues.  A training video may replace the in-person training for locations that are outside of the continental US.  WSCA/WIC contract participants may also request specific training as an as needed basis at no cost to the WSCA/WIC.

21. INVOICING (IFB paragraph 6.5.): Contractor will contact each WSCA/WIC contract participant to discuss specifics of invoicing procedures.

22. PRODUCT LITERATURE/INSTRUCTIONS & VIDEO (IFB paragraph 6.9.): 
Printed materials shall be provided with each ordered pump and/or upon request and shall:

· Include instructions for assembly of pump, attachment of collection kit to pump, use of pump and cleaning.

· Include guidelines for safe handling and storage of pumped milk.

· Include pictures or diagrams that support the written directions.

· Be in both English and Spanish.*

· Be written at a 4th – 6th grade reading level.

· Be free of mention or advertisement of infant feeding supplements (this not only applies to printed material but entire pump and all accessories).

· Include contact information that includes a technical assistance toll-free number.

· Be pre-approved by the WSCA participating WIC offices prior to printing. (Contractor will send printed materials to the WSCA/WIC representatives for approval within 30 calendar days after award.  The WSCA representative shall return the printed materials to the Contractor within 30 calendar days). 

· Be included in pump carrying case, or kit prior to delivery.

Videotaped materials shall:

· Include instructions for the assembly of pump, attachment of collection kit to pump, use of pump and cleaning.

· Include guidelines for safe handling and storage of pumped milk.

· Be in both English and Spanish*.

· Be appropriate for WIC clients regardless of educational level.

· Be free of mention or advertisement of infant feeding.

· Be pre-approved by the WSCA participating WIC offices (Contractor will send materials to WSCA representative for approval within 30 calendar days after award.  WSCA representative shall return materials to Contractor within 30 calendar days).

*Instructions and materials are to be available in languages other than English and Spanish upon request, as well as in large print and alternative formats.  Additionally, the Contractor will agree to allow the WSCA participating WIC offices to translate any instructional materials included with the products offered in this bid into other languages and alternate formats.

23. ADMINISTRATIVE FEE (IFB paragraph 5.1.): Contractor shall remit an administrative fee equal to 1.9% of the total contract dollars booked each quarter.  The administrative fee shall be paid within thirty (30) days after the end of the calendar quarter.  Contractor shall indicate the Contract Number #10305 and include with the remittance, a quarterly sales report by WSCA contract participant.  The administrative fee shall be paid to: 
Western States Contracting Alliance

c/o NASPO

167 West Main Street, SUITE 600

Lexington, KY  40507
	Item
	Description
	Each Price
	Case Price
	Medela/Model #

	1.
	Personal-Use, Electric Double Breast Pumps
	$87.00 each


	$261.00 / box (3ea./box)
	Medela model #57018W

	2.
	Battery Pack For Personal-Use, Electric Double Breast Pumps
	$9.00 each
	(1 ea./box)
	Medela model #67553

	3.
	Vehicle Lighter Adapter For Personal-Use Double Breast Pumps
	$9.30 each


	$55.80 / box 
(6 each/box)
	Medela model #67174

	4.
	Lactina Select Breast Pump (replaces Lactina Plus effective 10/01/09)
	$299.00 each
	(1 box /case)
	New Lactina Select
Medela model #016SC01

	4A.
	Reconditioned Lactina Select (replaces reconditioned Lactina Plus as of 10/01/09)
	$199.00 each
	(1 box /case)
	Medela model #016SCW01
Reconditioned Lactina Select

	5.
	Kits, For Multi-User Electric Double Breast Pumps.
	$17.00 each


	$340.00 / box (20 ea./box)
	Medela model #6107170W
Lactina Double Pump Kit

	6.
	Battery Pack For Multi-User Electric Double Breast Pumps
	$141.00 each
	(1 box / case)


	Medela model #6703201

	7.
	Manual Breast Pumps, One-Hand
	$15.00 each


	$300.00 /box (20 ea./box)
	Medela model #67161W2

Harmony Breast pump

	8.
	Manual Breast Pumps, Two-Hand
	$7.95 each


	$159.00 / box (20 ea./box)


	Medela model #6107293W

	9.
	Specialty Flanges For Breast Pump
	$2.00 each


	$24.00 / box (12 ea./box)
	Medela model #87077 (bulk, 27mm PersonalFit)*

*(24mm & 27mm included in kits)

	10A.
	Specialty Flanges For Breast Pump
	$2.00 each


	$24.00 / box (12 ea./box)
	Medela model 087079 (bulk, 30mm PersonalFit)*

	10B.
	Specialty Flanges For Breast Pump
	$2.38 /2 pack
	$28.56 / box (12 ea./box)
	Medela model #87078 (bulk Soft fit Breast shield)*

	11.
	100% Cotton Washable Bra Pads


	$2.49/ea  (4/Pack)
	$14.99/6 – 4/Pack
	Medela Model  #89972

	12.
	Sleep Bra
	$9.03/each (All Sizes)
	Medela Model #67701        Size Small

Medela Model #67702        Size Medium

Medela Model #67703        Size Large

Medela Model #67704        Size X-Large

	13.
	Seamless Soft-Cup Bra, White

Sizes: B-DD
	$18.05/ea (All Sizes)
	Medela Model #39

	14.
	Collection Storage Bags

Pump & Save 50-Pack
	$9.03/ea (12/per case)
	Bags, 5 bags per box
	Medela Model #87034

	15.
	Quick Clean Micro-Steam Bags
	$2.47/ea (12/per case)
	Bags, 5 bags per box
	Medela Model #87024


	Item
	Description
	Each Price
	Case Price
	Medela Model #

	16.
	Single

Accessory Wipes, Single
	$8.55/ea 
	(12/per case)
	Medela Model #87059

	17.
	Collection Containers w/caps
	$71.25
	(100 containers w/100 caps)
	Medela Model #6100050-100

	New Breast Pump Rental

Option(S)
	Symphony Rental Breast Pump Option

Rules:

1) Participating State Required To Sign Rental Contract/Agreement

2) Prepayment Form & Tax Form Completion, Requirement

3) One (1) Contract/Agreement Per Participating State (Will Cover Facilities Within The State)

4) Two (2) Rental Options Available

a. Flat Rate Monthly Rental

b. Prepay Monthly Rental

** See Item #21 For Rental Plan Details

	18.
	Symphony Breast pump with 2-Phase Expression

	$902.45/Each
	(Only available in each)
	Medela Model  #0240108 

	18A.
	Reconditioned Symphony Breast Pump with 2-Phase Expression
	$ 550.00/Each
	(Only available in Each)
	Medela Model # 0240112

	19.
	Symphony Double Pumping System

	(Only Available in Case Quant.)
	$134.24/Case
	Medela Model #67099-06

	20.
	Symphony & Lactina Double Pumping System

	 (Only available in case quant.)
	$157.04/Case


	Medela Model #67116-06

	21. 
	Symphony & Lactina Double Pumping System- for use with breastpump that utilizes 24mm and 27 mm breastshields
	$24.80/Each
	$ 496.00/Case of 20
	Medela Model # 67116W

	22.
	Symphony Breast Pump Rental

Must select one of two options:

Option 1 – Monthly Flat Rate Plan

Option 2 – Prepaid Plan

· Flat Rate Plan: 10 or more rental   breast pumps at any time

· Prepayment Plan: 3 or more prepaid rental breast pumps

· Minimum rental term commitment is 1 Year

· Loss/Damage Waiver must be prepaid at the same time of prepay for pumps
	Flat Rate/Monthly Rental Rate

· Monthly Rental Rate: $28.00 per pump; per  month

· Loss/Damage Waiver: $1.25 per pump, per month

· Total Flat Rate Rental Price: $29.25 per pump, per month

Prepay Monthly Rental Rate

· Prepaid Rental Rate: $21.00 per pump, per month

· Loss/Damage Waiver: $15.00 per year, per pump

            Medela #01512

	23.
	The Symphony Trade-In Program allows participating WIC facilities to have the option of turning in a pre-owned pump from any manufacturer to receive a $250.00 credit towards a reconditioned Symphony pump.  The pre-owned pump does not need to be operational at the time of the trade-in.  The reconditioned Symphony Pump shall come with a one-year warranty that becomes effective when the pump is put into service by the WIC Client.


	24.
	Specialty Flanges for Breast Pump

36mm Personal Fit
	$3.02 Each Price


	$36.20 Case (Quantity 12)
	Medela #87094

	25.
	Nipple Shields (Contact)

· 24mm Contact Nipple Shield



· 24mm Contact Nipple Shield, Sterile


· 20mm Contact Nipple Shield



· 20mm Contact Nipple Shield, Sterile


· 16mm Contact Nipple Shield



· 16mm Contact Nipple Shield, Sterile
	· 3.90/Each



· 3.90/Each



· 3.90/Each



· 3.90/Each



· 3.90/Each



· 3.90/Each
	· $23.40 Case (Quantity 6)


· $77.90 Case (Quantity 20)


· $36.20 Case (Quantity 6)


· $77.90 Case (Quantity 20)


· $23.40 Case (Quantity 6)


· $77.90 Case (Quantity 20)
	· Medela Model #67203



· Medela Model #67203S



· Medela Model #67218



· Medela Model #67218S



· Medela Model #67251



· Medela Model #67251S

	26.
	Nipple Shields (Regular)

· 24mm Nipple Shield



· 24mm Nipple Shield, Sterile



· 20mm Nipple Shield



· 20mm Nipple Shield, Sterile



· 16mm Nipple Shield



· 16mm Nipple Shield, Sterile


	· $3.90/Each



· $3.90/Each



· $3.90/Each



· $3.90/Each



· $3.90/Each



· $3.90/Each


	· $23.40 Case (Quantity 6)


· $77.90 Case (Quantity 20)


· $23.40 Case (Quantity 20)


· $77.90 Case (Quantity 20)


· $23.40 Case (Quantity 20)


· $77.90 Case (Quantity 20)
	· Medela Model #89902



· Medela Model #89902S



· Medela Model #89907



· Medela Model #89907S



· Medela Model #89905



· Medela Model #89905S

	27.
	Vacuum Gauge
	$27.07/ Each
	(Only available in Each)
	Medela Model #1977005

	28.
	Baby Weigh Scale
	$940.00
	(Only available in Each)
	Medela Model #0407001

	29.
	Scale Carrying Case
	$98.28
	(Only available in Each)
	Medela Model #3007045

	30.
	Scale Calibration Weight
	$62.30
	(Only available in Each)
	Medela Model #5997010

	31.
	Hard Carrying Case with Shoulder Strap for Symphony Breast Pump
	$60.26
	(Only available in Each)
	Medela Model # 6007080


	Vendor and Contract Report Cards

	Instructions:

	· Use Part 1 to tell us about how well the contractor is performing.

· Use Part 2 to tell us how well the contract works for you.

· Submit completed Report Card to:  mcox@ga.wa.gov
· To check boxes – double click
Need Help?  Click here pcamail@ga.wa.gov to send us an email with your question and someone will get back to you within one business day.

	Tell us about you:

	Agency /Division
	Agency Contact Name
	Email

	
	
	

	Tell us about the contract:

	Contractor Name
	Contract Number
	Performance Period

	
	10305
	From:                         To:

	I use this contract:

	 FORMCHECKBOX 
 Daily
	 FORMCHECKBOX 
 Weekly
	 FORMCHECKBOX 
 Monthly
	 FORMCHECKBOX 
 Quarterly 
	 FORMCHECKBOX 
 Annually

	Part 1 Vendor Performance Report Card

	1. Would you like the current contract extended with the current vendor? (if applicable)

	
	 FORMCHECKBOX 
 Yes
	 FORMCHECKBOX 
 No

	2. On time delivery and order completion

	 FORMCHECKBOX 
 Outstanding (5)
	 FORMCHECKBOX 
 Very Good (4)
	 FORMCHECKBOX 
 Satisfactory (3)
	 FORMCHECKBOX 
 Poor (2)
	 FORMCHECKBOX 
 Unsatisfactory (1)

	3. Timeliness of invoices

	 FORMCHECKBOX 
 Outstanding (5)
	 FORMCHECKBOX 
 Very Good (4)
	 FORMCHECKBOX 
 Satisfactory (3)
	 FORMCHECKBOX 
 Poor (2)
	 FORMCHECKBOX 
 Unsatisfactory (1)

	4. Customer service courtesy and quality

	 FORMCHECKBOX 
 Outstanding (5)
	 FORMCHECKBOX 
 Very Good (4)
	 FORMCHECKBOX 
 Satisfactory (3)
	 FORMCHECKBOX 
 Poor (2)
	 FORMCHECKBOX 
 Unsatisfactory (1)

	5. Accuracy of invoices

	 FORMCHECKBOX 
 Outstanding (5)
	 FORMCHECKBOX 
 Very Good (4)
	 FORMCHECKBOX 
 Satisfactory (3)
	 FORMCHECKBOX 
 Poor (2)
	 FORMCHECKBOX 
 Unsatisfactory (1)

	6. Problem solving

	 FORMCHECKBOX 
 Outstanding (5)
	 FORMCHECKBOX 
 Very Good (4)
	 FORMCHECKBOX 
 Satisfactory (3)
	 FORMCHECKBOX 
 Poor (2)
	 FORMCHECKBOX 
 Unsatisfactory (1)

	7. Overall vendor performance

	 FORMCHECKBOX 
 Outstanding (5)
	 FORMCHECKBOX 
 Very Good (4)
	 FORMCHECKBOX 
 Satisfactory (3)
	 FORMCHECKBOX 
 Poor (2)
	 FORMCHECKBOX 
 Unsatisfactory (1)

	8. Tell us about the times that the vendor has given you outstanding or unsatisfactory service:

	


	Part 2 Contract Quality Report Card

	

	1. Items on contract meet my needs (functionality and performance)

	 FORMCHECKBOX 
 Outstanding (5)
	 FORMCHECKBOX 
 Very Good (4)
	 FORMCHECKBOX 
 Satisfactory (3)
	 FORMCHECKBOX 
 Poor (2)
	 FORMCHECKBOX 
 Unsatisfactory (1)

	2. Contract pricing meets my expectations (cost effective and a good value)

	 FORMCHECKBOX 
 Outstanding (5)
	 FORMCHECKBOX 
 Very Good (4)
	 FORMCHECKBOX 
 Satisfactory (3)
	 FORMCHECKBOX 
 Poor (2)
	 FORMCHECKBOX 
 Unsatisfactory (1)

	3. Contract requirements meets my needs (special terms and conditions)

	 FORMCHECKBOX 
 Outstanding (5)
	 FORMCHECKBOX 
 Very Good (4)
	 FORMCHECKBOX 
 Satisfactory (3)
	 FORMCHECKBOX 
 Poor (2)
	 FORMCHECKBOX 
 Unsatisfactory (1)

	4. Length of contract term meets my needs (appropriate term for the market)

	 FORMCHECKBOX 
 Outstanding (5)
	 FORMCHECKBOX 
 Very Good (4)
	 FORMCHECKBOX 
 Satisfactory (3)
	 FORMCHECKBOX 
 Poor (2)
	 FORMCHECKBOX 
 Unsatisfactory (1)

	5. Scope of contract meets my needs (number of items, features and options)

	 FORMCHECKBOX 
 Outstanding (5)
	 FORMCHECKBOX 
 Very Good (4)
	 FORMCHECKBOX 
 Satisfactory (3)
	 FORMCHECKBOX 
 Poor (2)
	 FORMCHECKBOX 
 Unsatisfactory (1)

	6. Do you have any suggested changes to the contract?

	
 FORMCHECKBOX 
 Add the following items to the contract (list):



	
 FORMCHECKBOX 
 Remove the following items from the contract (list):



	
 FORMCHECKBOX 
 Add the following features, services or options (list):



	
 FORMCHECKBOX 
 Remove the following features, services or options (list):



	
 FORMCHECKBOX 
 Change the following specification (list item and specification):



	
 FORMCHECKBOX 
 Other suggested changes (list):




Washington State Department of General Administration 
Office of State Procurement, PO Box 41017, Olympia, WA 98504-1017

The State of Washington is an equal opportunity employer.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.
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