Invitation for Bid #09506


STATE OF WASHINGTON
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Department of General Administration

Office of State Procurement

201 GA Building

P O Box 41017

Olympia Washington 98504-1017

Visit our Internet site: http://www.ga.wa.gov/proc.htm 

INVITATION FOR BID (IFB)

Vehicle Glass Repair/Replacement, Statewide
	Contract Number
	Prebid Meeting Date & Time
	Bid Opening Date & Time

	09506
	January 4, 2007 – 10:00 AM.
	January 18, 2007 - 2:00 PM.


Please return bids to above address

William Griffin

State Procurement Officer

Phone  (360) 902-7421

Fax (360) 586-2426

E-mail  wgriffi@ga.wa.gov

I. ANNOUNCEMENT AND SPECIAL INFORMATION

This invitation includes two separate parts.  This document, entitled Invitation for Bid, is Part 1.  Part 1, when completed signed and submitted becomes your official bid document.  Part 2, entitled Competitive Procurement Standards contains the Standard Terms and Conditions, Instructions to Bidders, and Standard Definitions applicable to the bid document.  You do not need to return Part 2, however, the most current version should be retained for future reference.  See Offer and Award page for revision date.

1. PREBID CONFERENCE

An optional conference to address contractual requirements will be held at the time and location indicated below.  Prospective bidders are encouraged to be present.  If changes are required as a result of the conference, written bid addenda will be issued.

Note:  Assistance for disabled, blind or hearing impaired persons who wish to attend is available with pre-arrangement with the Office of State Procurement (OSP).  Contact the State Procurement Officer identified on the face page of this document.

	Pre Bid Date:
	January 4th, 2007

	Pre Bid Time:
	10:00 A.M.

	Pre Bid Location:
	Office of State Procurement

General Administration Building  Room 201

Corner of 11th and Columbia

Olympia Washington  98504-1017


2. SCOPE

The purpose of this IFB is to establish a convenience contract for the as needed purchase of vehicle glass repair/replacement.

A. Estimated Usage: We estimate that purchases over the two-year initial term of the contract will approximate $600,000.00 Estimates are based on past usage.  The State does not guarantee any minimum purchase.  Orders will be placed on an as needed basis. Approximately 65% of the usage is windshield replacements, 35% repair. Approximately 70% of service is mobile, 30% in shop.

B. Purchasers:  the primary purchaser(s) will be all State Agencies.  Based upon contractor’s agreement, the contract will be made available to political subdivisions and non-profit organizations which are members of the State of Washington Purchasing Cooperative (WSPC) and/or State of Oregon Cooperative Purchasing Program (DASCPP/ORCPP).  A list of Washington members is available on the Internet http://www.ga.wa.gov/pca/cooplist.htm.  A list of Oregon members is available through the Vendor Information Program (VIP) which you can access from their Internet site under “Contracts and Bids” at http://www.das.state.or.us/pages/purchasing/new/index.html.  Contractors shall not process state contract orders from unauthorized purchasers.

C. While use of the contract by members of the WSPC and DASCPP/ORCPP is optional, the state encourages them to use state contracts.  Their use of the contracts may significantly increase the purchase volume.  Their orders are subject to the same contract terms, conditions and pricing as state agencies.  The state accepts no responsibility for payment by WSPC or DASCPP/ORCPP members

D. Term:  From February 1, 2007 to January 31, 2009 or date of award to January 31, 2009 with the option to extend for additional terms or portions.  Extensions will be subject to mutual agreement.  The total contract term may not exceed six (6) years.

        II.         SPECIAL TERMS AND CONDITIONS
3. PRICING AND ADJUSTMENTS

Unless otherwise stipulated all bids must include unit prices and extensions where applicable and be otherwise in the format requested.

All bid pricing is to be FOB Destination, freight prepaid and included, for any destination within the State of Washington (and State of Oregon if so bid).  

All pricing shall include the costs of bid preparation, servicing of accounts, and all contractual requirements.  

During contract period: "NAGS" Percentage discounts bid shall not decrease for the term of the contract. Repair pricing and the price of a DW01506 windshield shall remain firm and fixed for the initial 12 months of the contract.  After 12 months adjustments in pricing will be at the discretion of the State Procurement Officer and shall:

a. Be the result of cost increases.

b. Not produce a higher profit margin than that on the original contract.

c. Clearly identify the items impacted by the increase.

d. Be filed with State Procurement Officer a minimum of 30 calendar days before the effective date of proposed increase.

e. Be accompanied by documentation acceptable to the State Procurement Officer sufficient to warrant the increase.

f. Remain firm and fixed for the balance of the initial term of the contract or subsequent 12 months at time of contract extension.

During the contract period, any price declines at the manufacturer’s level or cost reductions to Contractor shall be reflected in a reduction of the contract price retroactive to Contractor's effective date and remain firm and fixed for the balance of the initial term of the contract or subsequent 12 months of any contract extension.

4. MATERIALS AND WORKMANSHIP

The Contractor shall be required to furnish all materials, equipment and/or services necessary to perform contractual requirements.  Materials and workmanship in the construction of equipment for this contract shall conform to all codes, regulations and requirements for such equipment, specifications contained herein, and the normal uses for which intended.  Materials shall be manufactured in accordance with the best commercial practices and standards for this type of equipment.

5. WARRANTY(IES)

Bidder will submit a copy of warranty as an attachment to bid and items delivered under this contract will also be accompanied by a copy of the warranty.  Unless otherwise specified, full parts and labor warranty period shall be for a minimum period of one (1) year after receipt of materials or equipment by the Purchaser.  All materials or equipment provided shall be new, unused, of the latest model or design and of recent manufacture.  Failed repairs requiring windshield replacement will be credited to the cost of the replacement.

In the event of conflict between contract terms and conditions and warranty submitted, to afford the state maximum benefits, the contract terms and conditions shall prevail.

6. CONTRACTOR PERFORMANCE

The state, in conjunction with purchasers, monitors and maintains records of Contractor performance.  Said performance shall be a factor in evaluation and award of this and all future contracts.  Purchasers will be provided with product/service performance report forms to forward reports of superior or poor performance to the State Procurement Officer.

7. HOURS OF LABOR

In compliance with Chapter 49.28 RCW, Contractor agrees that no worker, laborer, or mechanic in the employ of the Contractor or subcontractor shall be permitted or required to work more than eight (8) hours in any one calendar day, or forty (40) hours in any one calendar week, provided that in cases of extraordinary emergency such as danger to life or property, the hours of work may be extended but in such cases the rate of pay for time employed in excess of the above shall be at the prevailing overtime rate of pay.  Except, contracts will not require the payment of overtime rates for the first two hours worked in excess of eight (8) hours per day when the employer has obtained the employee’s agreement (as defined in WAC 296-127-022) to work a four-day, ten-hour work week.

8. CATALOGS AND PRICE SHEETS

Bidder or Contractor shall furnish all necessary catalogs and latest dated published manufacturer’s price lists as required by the State Procurement Officer.  Failure to do so may cause bid to be rejected, or contractor to be in default of performance requirements.

9. RETENTION OF RECORDS

The contractor shall maintain, for at least three years after completion of this contract, all relevant records pertaining to this contract.  This shall include, but not be limited to, all records pertaining to actual contract performance from the date of contract award.  It shall also include information necessary to document the level of utilization of MWBE’s and other businesses as subcontractors and suppliers in this contract as well as any efforts the contractor makes to increase the participation of MWBE’s.  The contractor shall also maintain, for at least three years after completion of this contract, a record of all quotes, bids, estimates, or proposals submitted to the Contractor by all businesses seeking to participate as subcontractors or suppliers in this contract.  The State shall have the right to inspect and copy such records.  If this contract involves federal funds, Contractor shall comply with all record keeping requirements set forth in any federal rules, regulations, or statutes included or referenced in the contract documents.

10. REPORTS
The contractor(s) must provide the following report(s) to Office of State Procurement.

Sales and Subcontractor Report

The contractor must submit quarterly usage reports through the Contract Sales Reporting System located on the internet at https://fortress.wa.gov/ga/apps/CSR/login.aspx.  

Reports must be submitted within thirty (30) days after the end of the calendar quarter, i.e., no later than April 30th, July 31st, October 31st and January 31st.
SPO Required Report

This report will be designed by the SPO to obtain information needed for IFB design, contract negotiation, or any other SPO determined need. (See Specifications)

11. PURCHASES BY NONPROFIT CORPORATIONS

Recently enacted legislation allows nonprofit corporations to participate in state contracts for purchases administered by OSP.  By mutual agreement with OSP, the contractor may sell goods or services at contract pricing awarded under this contract to self certified nonprofit corporations.  Such organizations purchasing under this contract shall do so only to the extent they retain eligibility and comply with other contract and statutory provisions.  The contractor may make reasonable inquiry of credit worthiness prior to accepting orders or delivering goods or services on contract.  The state accepts no responsibility for payments by nonprofit corporations.  Contractor may not change contracted payment terms for nonprofit orders.

12. REFERENCES

Bidder shall furnish a minimum of three (3) references for which bidder has delivered goods or services on a contract similar in scope to that described in this IFB.

13. CONTRACTOR’S REPRESENTATIVE

A. Designation:  Bidder shall provide name, address, and phone number of contractor(s) representative as required in bid documents.

B. Responsibility:  Contractor’s representative shall function as the primary point of contact, shall ensure supervision and coordination and shall take corrective action as necessary to meet contractual requirements.

C. Availability:  Contractor’s representative, or designee, shall be available at all times during normal working hours throughout the term of the contract.
14. PURCHASING CARD ACCEPTANCE

In an effort to streamline the purchasing and payment process, the State is encouraging agencies to use the state contracted purchasing card to facilitate small dollar purchases.  While at the present time, it is not mandatory that contractors accept credit card purchases, we encourage all state contractors to consider this alternate payment process.  Please indicate in Bid Submittals which card(s) you presently accept and payment discount you may offer the state.  The current card available for state agency use is a VISA product.

15. BID EVALUATION / AWARD

Award will be made on an all or none basis to the bidder with the highest total points for service and pricing (combined total of A, B, and C).  Allocation points will be:

A.
Service capability (45 Pts)

Includes geographical distribution and number of service locations, number of mobile service vehicles, number of employees, hours of operation, toll free number(s), training/certification of employees, consolidated/centralized billing, recycling program, references.  (Points will be assigned based on bidder's response in comparison to the state's desired capabilities)

B.
Pricing, Repairs (20 Pts)

Includes windshield repair flat rate charges (sum of 1A, 1B, 1C)

C.
Pricing, Replacement (35 Pts)

Includes "NAGS" % Discount off" curved windshields" (90%) and "Curved glass except windshields" (10%).

NOTE: Pricing points B & C will be assigned based on lowest bid price/highest discount receiving maximum points and other bids receiving points (rounded to the nearest whole number) proportionate to their deviation from the lowest bid price/highest discount bid.) Deviations in % discount of 15 or more will receive 0 points.
16. Voluntary MWBE Goals

Voluntary numerical MWBE participation goals have been established for this bid.

Minority Business Enterprises: (MBE’s): 10% and Woman’s Business Enterprises (WBE’s): 8%

These goals are voluntary, but achievement of the goals is encouraged.  However, unless required by federal statutes, regulations, grants, or contract terms referenced in the contract documents, no preference will be included in the evaluation of bids, no minimum level of MWBE participation shall be required as a condition for receiving an award or completion of the contract work, and bids will not be rejected or considered non-responsive if they do not include MWBE participation.  Bidders may contact OMWBE at 360-753-9693 to obtain information on certified firms for potential subcontracting arrangements.
         III.         SPECIFICATIONS

1. SERVICES TO BE PROVIDED
Contract is for vehicle glass repair or replacement to be performed at vendor or purchaser’s locations throughout the state on state agency and political subdivision owned autos and trucks.  (Potential users are all state agencies, institutions, college and universities as well as some 600 eligible political subdivision governmental organizations.) All glass, repairs, and installations must comply with applicable standards of the Federal Motor Vehicle Safety Standards (FMVSS), American Society of Testing & Materials (ASTM), and American National Standards for Safety (ANSI) as amended.  All work must be accomplished by qualified, uniformed, glass installers or repair technicians using state-of-the-art techniques, equipment and materials.  Windshield rock chips up to the size of a 50 cent piece may be repaired (in non-critical areas), and cracks up to 6 inches.

2. GENERAL BIDDER REQUIREMENTS

To be considered responsive bidder must, at the time of bid opening, be an established automotive glass firm with all required licenses, bonding, facilities, equipment, and trained personnel necessary to perform the requirements specified herein.  Bidder shall have, and include under the terms of this contract, a statewide network of owned/franchised company locations operating under one corporate name, each familiar with the terms and conditions of the contract  Bidder shall be capable of providing out of shop repairs and installations and/or free pickup and return delivery anywhere in the state of Washington.

3. OPERATING PROCEDURES/PRICE CALCULATIONS 

Vendor shall provide glass repair and replacement in shop as well as free mobile service or pickup and delivery of drivable vehicles. To make a request for service purchaser will call vendor’s central dispatch or local shop and schedule an appointment for mobile or in shop repairs/replacement. (Service location to be mutually agreed to)  In shop windshield repairs or mirror replacements are to be routinely completed within 1 hour of arrival, windshield replacements within 3 hours, including curing time. Mobile or pickup and return delivery repairs/replacements are to be scheduled so as to be complete within 24 hours of initial call in urban areas, 5 days in rural areas. (Population less than 2,500) 

All work is to be guaranteed.  This shall include any glass broken or damaged due to incorrect installation, or leaks around windshield or any repaired or replaced glass.  Vendor shall be responsible for replacement of such vehicle glass and repair of any leaks at no charge to the purchaser.  Stress cracks shall be repaired or glass replaced, as appropriate, at no additional charge to the purchaser.  Vendor shall clean-up and remove all broken glass inside and outside the vehicle and all waste materials that result from the installation and/or removal of any vehicle glass.  

For repairs, prices charged will be based on contracted flat rate repair fees. For replacements, prices charged will be based on the applicable discount from prices shown in the current edition of the "NAGS Calculator".  Repair fees and “NAGS” discount shall be the same for both in shop and out of shop installations.  Fees and “NAGS” discount are to be the same for all customers throughout the state. “There will be no charge for installation labor, urethane installation kits/materials, pattern making, cutting and grinding, or a light unit charge. Where required, molding replacements will be discounted 50%.  Consistent with vehicle safety, reasonable cost savings efforts should be made to salvage and reuse existing moldings rather than merely replacing. There shall be no additional charges, fees or surcharges.

4. PAYMENT

Invoices are to be sent to each purchaser's employing State agency, College, University or Political Subdivision on an individual or consolidated monthly billing.  No deposit or prepayment of charges shall be required.  Payments will be issued within 30 days of receipt of correct invoice. The State reserves the right to request random or specific sample copies of service tickets and billings for audit purposes, such copies to be furnished in a timely manner without cost to the purchaser.

5. GIFTS/GRATUITIES

Purchasers will not be offered or entitled to earn or receive personal gifts, gratuities, credits or other benefits of economic value by reason of their official business.

6. REPORTS

Vendor will provide a service directory/brochure to any organization or state employee requesting one that shows at a minimum all participating vendor contract locations, hours of operation and services available. Upon request, vendor will also provide “NAGS” catalog and price calculator at no cost.

Vendor will provide a monthly report to the Contract Specialist assigned the administration of this contract identifying the total number of contract vehicle windshields repaired and number replaced.

Additionally, upon specific request of the Contract Specialist, vendor will provide a written report account analysis identifying characteristics of the account such as agency repair percentage, high volume items and accounts, categories of glass purchased, in shop/mobile percentages and other data that may be readily available from vendor's internal records/reports. (Such analysis will not be required more than once per year.) Vendor will also be prepared to provide a listing of all political subdivisions organizations using this contract.

All directories/brochures, reports and listings requested will be provided free of charge.

7. TERMINATION

Time and convenience of the purchaser is of the essence.  Repetitive substantiated complaints of delays, inefficient operating procedures, poor quality service and/or incorrect billings may be grounds for termination of the contract in whole or in part.

II. BID SUBMITTALS

BID INFORMATION

Bidder shall complete the following:

1. Shipping Location: Free On Board (FOB) destination, freight prepaid and included in price bid.

2. Prompt Payment Discount

% 20 days, Net 30  Note: Prompt payment discount periods equal to (or greater than) 20 calendar days will receive consideration and bid pricing will be reduced (for evaluation purposes only) by the amount of that discount(s).

3. Purchasing (Credit) Cards accepted Yes ______________
No ______________

(Washington State Purchasing card is VISA)

If yes, please list major brands below:

	
	
	

	
	
	

	
	
	


4. Corporate Consolidated/Centralized Monthly Billing? Individual Shop only ______ or  Corporate _______.
A. Bidder agrees to sell the goods and services on this contract to political subdivisions who are members of the State of Washington Purchasing Cooperative (WSPC): Yes___ No_____(If reply is “No” attach letter to this bid response explaining reason(s) for declining participation by political subdivisions).

B. Bidder agrees to sell the goods and services on this contract to self-certified nonprofit corporations who are members of the State of Washington Purchasing Cooperative (WSPC): Yes___ No____(If reply is “No” attach letter to this bid response explaining reason(s) for declining participation by nonprofit organizations)

C. Bidder agrees to sell the goods and services on this contract to political subdivisions and nonprofit organizations who are members of the State of Oregon Cooperative Purchasing Program (DASCPP/ORCPP ): Yes____ No____(If reply is “No” attach letter to this bid response explaining reason(s) for declining participation by these members)

5. Authorized Representative:

	Primary Contact-Contract Administration
	Alternate Contact - Contract Administration

	Name:
	
	Name:
	

	Telephone:
	
	Telephone:
	

	Fax:
	
	Fax:
	

	Email:
	
	Email:
	

	Customer Service/Order Placement (Central Dispatch)

	Name
	

	Telephone:
	

	Fax:
	


6. Hours/Days of Operation 




7. Addresses:

	Orders to be sent to:
	Billing will be from:
	Payment to be sent to:

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


8. Federal Tax Identification Number: 





9. Firms bidding from California only: Is your firm currently certified as a small business under California Code, Title 2, Section 1896.12?  Yes 

 No 

.

10. Attach complete list of shop locations that will honor the contract in the state of Washington (and A State of Oregon List if Applicable).  Indicate number of mobile service vehicles and number of employees at each location.  (see Supplemental Information)

PRICE SHEETS

1. Repairs (Chips & Cracks Flat Rates)
A $

 EA for the first Repair
B $

 EA for all other repairs same vehicle
C $

 EA for Cracks up to 6" in length
2. Replacements (Percentage Discounts from "NAGS" Calculator" Prices, domestic & foreign. Dated______.
A 

 % Curved Windshields (using that discount net price of DW01506 windshield =$
)

B  

 % Curved Glass except windshields
3. Other

A  

 % Flat Laminated
B  

 % Flat Tempered
C  

 % Safety Sheet
D  

 % Safety Plate
E $

 EA for external mirror replacements.
4. Preventive maintenance program: (Optional, not a bid evaluation factor) Additional discount applicable to multiple vehicle, same facility, scheduled mobile inspection & repair of customer's fleet vehicles 
 % (minimum Fleet Size 
)
SUPPLEMENTAL INFORMATION

REFERENCE SECTION 2,  PARA: 13A Describe here or via an attached letter your overall service capabilities in the performance of contractual requirements. (PROVIDE ORIGINAL AND THREE COPIES PLEASE)

WARRANTY

Warranty information to be provided by Bidder.

REFERENCES

Names of references for which contracts were/are held in the furnishing of bid commodity 

References:

	1.
	Company Name:
	

	
	Address:
	

	
	Contact Person:
	

	
	Telephone:
	


	2.
	Company Name:
	

	
	Address:
	

	
	Contact Person:
	

	
	Telephone:
	


	3.
	Company Name:
	

	
	Address:
	

	
	Contact Person:
	

	
	Telephone:
	


1. OFFER AND AWARD

Bidders are required to read and understand all information contained within this entire bid package.  There are some standard documents, which are referred to in this bid package that are not automatically printed or sent out with this bid.  For example, Competitive Procurement Standards (Standard Terms and Conditions, Instructions to Bidders, Definitions), are binding terms of this contract.  It is important that you read and understand these documents.  These documents are available on our website at http://www.ga.wa.gov/pca/cps.htm.  

STANDARD DEFINITIONS revised 06/02/03
STANDARD INSTRUCTIONS FOR BIDDERS revised 06/02/03

STANDARD TERMS AND CONDITIONS revised 07/31/06
Bidder further offers to furnish materials, equipment or services in compliance with all terms, conditions, and specifications herein including all amendments. Submitting this document with an authorized signature constitutes complete understanding and compliance with the terms and conditions and certifies that all-necessary facilities or personnel are available and established at the time of bid submittal.

	(Company Name)
	
	(Typed or Printed Name)

	
	
	

	(Address)
	
	(Title)

	
	
	

	(City)

(State)

(Zip)
	
	(Phone No.)

	
	
	

	(Federal Tax Identification Number)
	
	(Bidder’s Signature)

(Date)

	
	
	

	Email
	
	


CONTRACT AWARD

(For State of Washington Use Only)

A contract is hereby awarded between the above company and the State of Washington, Office of State Procurement, Purchasing and Contract Administration, to be effective 


, Year

.  This is a Partial/Total award for 




.

Authorized Signatures

	
	
	
	
	
	
	

	(State Procurement Officer)
	
	(Date)
	
	(Unit Manager)
	
	(Date)


CHECK LIST

This checklist is provided for bidder's convenience only and identifies the bid documents that must be submitted with each package in order to be considered responsive.  Any bid packages received without these documents may be deemed nonresponsive and may not be considered for award.

	Bid Submittals to be returned with bid:
	Completed

	1. Bid submittal entitled: Offer and Award
	

	2. Bid submittal entitled: Bid Information
	

	3. Bid submittal entitled:  Price Sheets
	

	4. Bid submittal entitled: Supplemental Information (3 Copies)
	

	5. Bid submittal entitled: Warranty
	

	6. Bid submittal entitled: References
	

	Bid submittals to be returned after award:

The following documents need not be returned with bid submission.  However, contractor will be required to submit such documents at a later date as required by contract terms or as requested by the Procurement Officer.
	

	1. Certificate of Insurance
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