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IFB Amendment

	IFB Reference #:
	09108

	Title:
	Recycling Services – Electronics and Spent Lighting

	Amendment number:
	Two

	Date issued:
	January 16, 2009


This IFB is amended as follows:

	Purpose:
	Revised IFB documents, Specification and Price Sheets, as noted.
(see following pages for details)

	
	All other Terms, Conditions, and Specifications remain unchanged.


	
	
	

	
	
	

	
	
	

	Mark T. Gaffney, CPPB (signature on file) 

Contracts Specialist
	
	Date signed 

	Bidder to return Amendment to:

 210 11th Ave SW, Rm. 201, General Administration Building Olympia WA 98504-1017

	Company:
	

	Authorized Representative:
	

	Federal ID #:
	

	Address:
	

	Phone/Fax:
	

	Email:
	

	Signature/Date:
	


REVISED LANGUAGE:
a) IFB section 6.5, Appendix E, Specifications, section B, Service Responsibilities, subsection 6, Subcontractor Use, item e, “Contractor shall exercise due diligence with its use of its subcontractors, either directly or through intermediaries, holding subcontractor(s) accountable for meeting all applicable local, national and international environmental and health regulation as related to the waste all materials managed under this contract.”

b) IFB section 6.5, Appendix E, Specifications, section C, Environmental Responsibilities, subsection 4, Exported Waste, item a, “Contractor shall obtain Contract Administrator’s written approval prior to shipping materials, equipment and items outside the United States for any purpose.”

c) IFB section 6.5, Appendix E, Specifications, section C, Environmental Responsibilities, subsection 4, Exported Waste, item b, “For any waste materials, equipment, and items exported, Contractor agrees to comply with all applicable government hazardous waste disposal laws, regulations, rules and standards as well as the conditions of any permits, as may be amended and that may be promulgated, and agrees to indemnify and hold harmless the State from all damages assessed against the Purchaser as a result of the Contractor’s failure to comply with all governmental laws, regulations, rules, standards, and permit conditions of the receiving country.
d) IFB, section 6.7 Appendix G – Price Sheet, Bidder to use the Revised Price Sheets as bid submittals:

Bid Price Sheet Instructions:

· Bidder may bid either the Spent Lighting or Electronics sections, or both sections.

· Bidder is to submit a pricing for the products listed in the Price Sheets that are offered by the Bidder.

· The Sale of Recoverable Materials line items are the bid amount the Contractor will pay the customer for collected materials.  

· The prices shall be the same as on the Bidder’s Price Sheet and the Cost Evaluation Worksheet as identified in this IFB.  If a price is only found on the Cost Evaluation Worksheet, then the Procurement Coordinator will consider the price as the bid price.

· Bidder shall provide a price for each line item that is used on the Cost Evaluation Worksheets for the type of service bid.  Failure to provide a price for each item listed in the Cost Evaluation Worksheet may be adequate reason to disqualify a Bidder as being non-responsive to this IFB and may result in bid rejection.  

	Revised Price Sheet v.1

	SPENT LIGHTING RECYCLING AND DISPOSAL PROGRAM

	SPENT LIGHTING

	Item No.
	Description
	Unit
	Price*

	1
	Fluorescent light tubes, whole, all sizes
	Ft
	

	2
	Compact fluorescent light (CFL) bulbs, all sizes
	Ea
	

	3
	U-shaped  and Circular light fluorescent tubes
	Ea
	

	4
	High Intensity Discharge (HID) lamps
	Ea
	

	5
	Incandescent bulbs, halogen bulbs, and flood lights
	Ea
	

	6
	Ballast, Non PCB, from lighting fixtures**
	Lb
	

	7
	Supplies: Fiber Drums, reusable
	Ea
	

	8
	Supplies: Gaylord boxes, reusable
	Ea
	

	9
	Optional Items (Bidder to specific):
	
	

	*Price includes collection, transportation, and disposal, proper recycling and certificate of recycling/disposal as defined in the bid/contract document.

** Ballasts are listed in the Spent Lighting Recycling and Disposal Program and the Electronic Recycling and Disposal Program sections, Purchaser may choose under which program to dispose their used ballasts.

	Lighting Recycling Kits***

	Item No.
	Description
	Unit
	Price*

	10
	Fluorescent light tubes, whole, 4’ length, 

Holds up to 30 T-12 lamps or 64 T-8/T-5 lamps 
	Ea
	

	12
	Fluorescent light tubes, whole, 4’ length, 

Holds up to 64 T-12 lamps or 144 T-8/T-5 lamps 
	Ea
	

	13
	Fluorescent light tubes, whole, 8’ length, 

Holds up to 15 T-12 lamps or 30 T-8/T-5 lamps 
	Ea
	

	14
	Fluorescent light tubes, whole, 8’ length,

Holds up to 30 T-12 lamps or 50 T-8/T-5 lamps 
	Ea
	

	15
	CFL, Compact Fluorescent bulbs, 

Holds up to 45 lamps
	Ea
	

	16
	CFL, Compact Fluorescent bulbs, 

Holds up to 90 lamps
	Ea
	

	17
	U-shaped or Circular light fluorescent tubes, 

Holds up to 48 T-8 lamps or 28 T-12 lamps
	Ea
	

	18
	HID, High Intensity Discharge lamps, 

Holds up to 30 lamps
	Ea
	

	19
	Incandescent bulbs, halogen bulbs, and flood lights 

5 gallon bucket/box
	Ea
	

	20
	Ballasts**, Non PCB, 

5 gallon bucket holds up to 60 pounds
	Ea
	

	21
	Optional Items (Bidder to specific):
	
	

	* Kit Price includes shipping container, labels, instructions, inbound and outbound shipping, disposal services, proper recycling, and certificate of recycling/disposal as defined in the bid/contract document.

** Ballasts are listed in the Spent Lighting Recycling and Disposal Program and the Electronic Recycling and Disposal Program sections, Purchaser may choose under which program to dispose their used ballasts.

*** Kit prices are based on not exceeding the weight, over weight shipments will be charged back to the Purchaser.


	 REVISED PRICE SHEET v.1

	ELECTRONIC RECYCLING AND DISPOSAL PROGRAM

	ELECTRONICS

	Item No.
	Description
	Unit
	Price*

	1
	Computer Monitors and Televisions, all sizes
	Lb
	$

	2
	Electronic Equipment, miscellaneous (CPU's, circuit boards, power supplies, laptop computers, peripherals, VCRs, DVDs, cables, keyboards, mice, faxes, printers, cell phones, telephones, stereos, etc.)
	Lb
	$

	3
	Circuit boards and Power Supplies, Electronic Equipment (circuit boards, power supplies) minimum 25 pounds (value varies based on type & quality of equipment) (The percentage represents the amount the Purchaser will receive for this line item.) Purchaser shall segregate items to quantity minimums; total weight may include a combination of items. 
	Lb
	_______ % Paid at current Market value

	4
	Memory Devices
	Lb
	$

	5
	Memory Devices, Certified Destruction
	Job
	$

	6
	Batteries (ni-cad, ni-mh, li-ion, ni-zn and alkaline)
	Lb
	$

	7
	Batteries (lithium) ( battery ends must be taped)
	Lb
	$

	8
	Batteries, sealed lead acid (non-automobile types)
	Lb
	$

	9
	Ballast, Non PCB, from lighting fixtures**
	Lb
	$

	10
	Supplies: Fiber Drums, reusable
	Ea
	$

	11
	Supplies: Gaylord boxes, reusable
	Ea
	$

	12
	Optional Items (Bidder to specific):
	
	$

	*Price includes collection, transportation, and disposal, proper recycling and certificate of recycling/disposal as defined in the bid/contract document.

** Ballasts are listed in the Spent Lighting Recycling and Disposal Program and the Electronic Recycling and Disposal Program sections, Purchaser may choose under which program to dispose their used ballasts.

	eLECTRONIC Recycling Kits***

	Item No.
	Description
	Unit
	Price*

	13
	Electronic Equipment, miscellaneous (monitors, televisions, CPU's, circuit boards, power supplies, laptop computers, peripherals, VCRs, DVDs, cables, keyboards, mice, faxes, printers, telephones, stereos, etc.), Box hold up to 60 pounds
	Ea
	$

	14
	Circuit boards and Power Supplies, Electronic Equipment (circuit boards, power supplies) minimum 25 pounds (value varies based on type & quality of equipment) (The percentage represents the amount the Purchaser will receive for this line item.) Purchaser shall segregate items to quantity minimums; total weight may include a combination of items.  (The percentage represents the amount the Purchaser will receive for this line item.)
	Ea
	_______ % Paid at current Market value minus shipping

	15
	Memory Devices, Box hold up to 60 pounds
	Ea
	$

	16
	Batteries (ni-cad, ni-mh, li-ion and alkaline) commonly used in electronic equipment, 

1 gallon bucket holds up to 15 pounds
	Ea
	$

	17
	Batteries (ni-cad, ni-mh, li-ion and alkaline) commonly used in electronic equipment, 

3.5 gallon bucket holds up to 60 pounds
	Ea
	$

	18
	Batteries (lithium), commonly used in electronic equipment, 

1 gallon bucket holds 15 pounds, battery ends must be taped.
	Ea
	$

	19
	Ballasts**, Non PCB, 

5 gallon bucket/box holds up to 60 pounds
	Ea
	$

	20
	Optional Items (Bidder to specific):
	
	$

	* Kit Price includes container, labels, instructions, inbound and outbound shipping, disposal services, proper recycling, and certificate of recycling/disposal as defined in the bid/contract document.

** Ballasts are listed in the Spent Lighting Recycling and Disposal Program and the Electronic Recycling and Disposal Program sections, Purchaser may choose under which program to dispose their used ballasts.

*** Kit prices are based on not exceeding the weight, over weight shipments will be charged back to the Purchaser.


End of Amendment 2

IFB Amendment

	IFB Reference #:
	09108

	Title:
	Recycling Services – Electronics and Spent Lighting

	Amendment number:
	one

	Date issued:
	December 22, 2008


This IFB is amended as follows:

	Purpose:
	Specifications
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	All other Terms, Conditions, and Specifications remain unchanged.


	
	
	

	
	
	

	
	
	

	Mark T. Gaffney, CPPB (signature on file) 

Contracts Specialist
	
	Date signed 

	this AMENDMENT does not have to be return to the Office of State Procurement

 it is for informational purposes only 
Bidder MAY return Amendment to:

 210 11th Ave SW, Rm. 201, General Administration Building Olympia WA 98504-1017

	Company:
	

	Authorized Representative:
	

	Federal ID #:
	

	Address:
	

	Phone/Fax:
	

	Email:
	

	Signature/Date:
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A. CONTRACT SCOPE

1) SPENT LIGHTING RECYCLING AND DISPOSAL PROGRAM


Contractor will provide services for collection, transportation, recycling, and disposal of spent lighting (lamps, tubes, and bulbs) and lighting ballasts.  Contractor shall provide a certificate of recycling/disposal for all materials collected.  The program’s intent is to keep spent lighting out of landfills, manage any dangerous waste and recycle materials as feasible. 

Contractor shall have fluorescent lamp recycling equipment capable of separating lamps into glass cullet, aluminum end-caps, and mercury phosphor powder under a continuous vacuum.  The lamp recycling equipment shall contain the release of mercury during the recycling process so as to protect employees and the surrounding environment from contamination.  Glass cullet and aluminum end-caps are made available to existing markets for those materials.  The mercury phosphor powder is shipped to a hazardous waste permitted facility capable of retorting the mercury for reuse.  

Non-PCB, TSCA exempt Ballasts from lighting fixtures shall be separated by waste materials and recycled.  Ballasts shall contain no Polychlorinated Biphenyls (PCBs) or other dangerous wastes as identified under the Washington State Dangerous Waste Regulations. Ballasts with potting compound shall be managed to handle any dangerous waste, potting compounds are pourable insulating resins used in ballasts and may contain hazardous materials. Purchaser is responsible to direct ballasts with PCBs to state contract no. 03505, Hazardous Waste Handling and Disposal Services to be managed.

Collection services shall include pick-up of spent lighting when Purchaser has a minimum volume of a pallet load, otherwise, the Purchaser shall use the Contractor’s Spent Lighting Recycling Kit Program.  

Contractor shall provide Recycling Kits.  Bidder shall identify available kit types and corresponding prices in their bid response.  Recycling Kits are used to ship spent lighting to the Contractor.  Kits shall include the shipping container, shipping labels, shipping and packaging instructions.  Shipping cost shall be included in the Kit price, with both the inbound and outbound shipping cost covered by the Contractor, Contractor may deliver and pick-up kits at Purchaser’s site(s) or use a courier service.  Kits should be able to accommodate various lamp types and quantities of 4’ lamps, 8’ lamps, U-shaped lamps, CFL bulbs, HID bulbs, incandescent bulbs, etc.  Recycling kits shall be designed to economize the shipping cost, by weight, size and materials, while providing safe transport of dangerous waste.  Containers shall be clearly marked for contents, hazards and packing instruction. 

The typical ordering procedure for recycling kits is:


· Purchaser orders a kit from the Contractor.


· Contractor ships/delivers the complete kit to the Purchaser.


· Purchaser fills the kit with unbroken spent lamps and seals the container.


· Purchaser ships/calls for pick-up the sealed container to the Contractor for recycling.


· Contractor recycles and sends a certificate of recycling/disposal to the Purchaser.


Standard recycling kits are defined as follows, although lamp quantities may vary by Contractor’s kits: 


1.
4-foot lamps kits:

Holds up to 30 T-12 lamps or 64 T-8/T-5 lamps

Holds up to 64 T-12 lamps or 144 T-8/T-5 lamps 

2.
8-foot lamps kits:

Holds up to 15 T-12 lamps or 30 T-8/T-5 lamps 

Holds up to 30 T-12 lamps or 50 T-8/T-5 lamps 

3.
U-shaped and circular bulbs kit:

Holds up to 28 T-12 lamps or 48 T-8 lamps 


4.
HID, High Intensity Discharge lamps kit:

Holds up to 30 lamps

5. 
CFL’s, Compact Fluorescent Lamps kits:

Holds up to 45 lamps


Holds up to 90 lamps

2) ELECTRONIC RECYCLING AND DISPOSAL PROGRAM

Contractor will provide services for collection, transportation, recycling, and disposal of used electronics including but not limited to computers, monitors and televisions, lighting ballasts and other electronic equipment and peripherals.  Contractor shall provide a certificate of recycling/disposal for all materials collected.

Contractor may offer asset recovery services for computer equipment and electronic materials, which may include, among other things, the recovery, repair, recycling, and/or disposal of computer and electronic equipment and components, sub-assemblies, parts and finished goods, the disassembly of finished goods for sub-assembly reclamation, the recovery of integrated circuits from printed circuit boards, and the integration of components into kits and/or finished goods, and the related marketing and sale of material resulting from the foregoing services.

Collection services shall include pick-up of materials when Purchaser has a minimum volume of a pallet load, otherwise, the Purchaser shall use the Contractor’s Electronic Recycling Kit Program. Contractor shall not be required to provide a recycling kit for materials that are unsafe to ship or not accepted for shipping by most carriers or not economically feasible to ship.

Contractor shall provide Recycling Kits for electronic program.  Bidder shall identify available kit types and corresponding prices in their bid response. Kits shall include the shipping container, shipping labels, shipping and packaging instructions, and prepaid inbound and outbound shipping.  Recycling kits shall be designed to economize the shipping cost, by weight, size and materials, while providing safe transport of dangerous waste.  Containers shall be clearly marked for contents, hazards and packing instruction.


The typical ordering procedure for recycling kits is:


· Purchaser orders a kit from the Contractor.


· Contractor ships the complete kit to the Purchaser.


· Purchaser fills the kit with electronic items and seals the container.


· Purchaser ships the sealed container to the Contractor for recycling.


· Contractor recycles and sends a certificate of recycling/disposal to the Purchaser.


This program provides service for the following types of items:


a) Monitors and Televisions: All types of monitors and televisions.  Units are sorted for recycling of the materials or resold where feasible.  Units shall be disassembly to take advantage of the recyclable materials.  Plastic housing materials shall be segregated and recycled.  Electronic components shall be removed and recycled.  Any fluorescent lamps imbedded in monitors or televisions shall be separated for proper handling and disposal as Universal Waste mercury bearing materials.  Waste materials and any circuit boards must be free of mercury switches/relays and ni-cad/lithium batteries before shredding. Cathode ray tubes (CRT) are segregated for further processing and the remaining electronic components (metals, copper yokes, copper wire, and circuit boards) are separated and shipped to ferrous and non-ferrous metals recyclers.  Glycol-based coolant in rear projection (CRT) shall be properly removed and managed as hazardous waste.  CRT’s glass shall be shipped for recycling to either a lead smelter, CRT glass manufacturer recycling facility or a glass recycler.

b) Electronic Equipment: All types of electronic equipment including but are not limited to CPU's, circuit boards, power supplies, laptop computers, servers, peripherals, telephones, cellular phones, radios, copiers, fax machines, VCR's, cables, keyboards, mice, etc.  Items to be sorted by type and recycled or resold where feasible.  Materials with limited or no resale value are disassembled or shredded and separated into specific waste streams, consolidated and shipped to appropriate material markets, and non-recyclable, non-hazardous materials and packaging materials may be sent to appropriate permitted solid waste disposal facility.


c) Memory Devices: Hard drive and other memory devices shall be separated into waste streams for either material recycling or reuse of unit. Contractor shall take all measures reasonable and appropriate under the circumstances and in accordance with all applicable laws and regulations to ensure that any and all Purchaser’s data on such memory devices be removed and made non-recoverable.  For drives or memory devices that are to be discarded and recycled, Contractor shall ensure that the media will be destroyed in whole or otherwise rendered inoperable and non-recoverable.  Contractor shall provide Certificate of Destruction for Memory Devices that include witnesses and security if requested by the Purchaser, Contractor shall identify in bid submittal if there is a charge for such.

d) Batteries: All batteries collected shall be sorted by type, recycled as feasible, and otherwise disposed at a RCRA permitted hazardous waste disposal facility.  Batteries are to be removed from electronic equipment as part of processing electronic equipment for recycling, unless the batteries would pose no risk from hazardous materials.   For those batteries collected at the Purchaser’s site, the Contractor shall provide any special packaging or shipping requirements to the Purchaser (e.g. taping ends of batteries) for the safe shipping of batteries.  Purchaser is to check with vendor for packaging instructions especially for lithium batteries.  The types of batteries collected and recycled are those commonly used in electronic equipment, UPS backup power units, emergency lighting and alarm systems.   Batteries include but not limited to dry cell batteries including nickel cadmium (ni-cad), nickel metal hydride (ni-mh), nickel zinc (ni-zn), alkaline, lithium-ion (li-ion), and lithium (Li), and sealed lead acid types (non-automotive type). Purchaser may chose to manage Lithium batteries under state contract no. 03505, Hazardous Waste Handling and Disposal Service.  If the Bidder recycles other types of batteries, then the Bidder may offer such recycling services in their bid submittals as optional items.  


e) Ballasts: Non-PCB, TSCA exempt Ballasts from lighting fixtures shall be separated by waste materials and recycled.  Ballasts shall contain no Polychlorinated Biphenyls (PCBs) or other dangerous wastes as identified under the Washington State Dangerous Waste Regulations. Ballasts with potting compound shall be managed to handle any dangerous waste, potting compounds are pourable insulating resins used in ballasts and may contain hazardous materials. Purchaser is responsible to direct ballasts with PCBs to state contract no. 03505, Hazardous Waste Handling and Disposal Services to be managed.

f) Hazardous Materials: Any materials collected that are considered hazardous materials and/or dangerous waste as defined by the state shall be handled and disposed/recycled appropriately, such materials includes but not limited to all lead, mercury, cadmium, batteries, lamps, tubes, inks, toners, solvents, oils, and refrigerant gases.

g) Equipment and Parts for Resale: Contractor shall establish and maintain criteria for the sale of used monitors, electronic equipment and parts.  The criteria shall include a process for testing functionality and determining product longevity of the items before selling.  Contractor shall not sell technically obsolete, non-functional or partially functional equipment when there is a reasonable likelihood that the equipment cannot be beneficially used for its originally intended purpose, reasons may include but not limited to a lack of operational software, incompatibility to modern standards, missing components for full functionality, and unavailability of technical support and replacement parts.  Equipment which does not meet the technical criteria or pass the functionality test must not be sold for such reuse, but shall be recycled as waste materials. Parts may be sold as the market exists for such items. 

B. SERVICE RESPONSIBILITIES 

1) MINIMUM CONTRACTOR QUALIFICATIONS


By submitting a bid, the Bidder signifies compliance of the below requirements,  the Procurement Coordinator reserves the right to request supporting documentation, conduct a site visit and or schedule a meeting to seek clarification so as to validate claims of qualification compliance: 


a) Bidder has two (2) years of experience providing services similar in scope in this contract.


b) Bidder employs full-time Contractor representative(s) and technical trained personnel with practical experience in assisting Purchasers. 


c) Bidder has not received a corporate criminal conviction within the past three (3) years.


d) Bidder is not currently rendered ineligible from doing business or receiving monetary benefits with a government agency because of debarment or suspension by EPA.

e) Bidder can be fully operational to meet contract requirements within 20 business days of contract award date.


f) Bidder has equipment, processes and personnel to meet service time frame as described herein.

2) CONTRACTOR EXPECTATIONS


Contractor will: 


a) Provide all supervision, labor, equipment, and supplies necessary to provide products/services described in this document.


b) Review the impact of this award and take the necessary steps to ensure adequate coverage and contract compliance throughout the contract. 


c) Promote and market the use of this contract to all eligible Purchasers.


d) Provide price verification to contract users upon request.


e) Take necessary action to ensure that Purchasers will automatically receive contract pricing, whether or not they identify themselves as an Authorized Purchaser under this contract.


f) Establish an internal audit procedure to ensure Purchasers are receiving the correct contract pricing.

g) Ensure that those who use this contract are authorized Purchasing Cooperative members.

3) SERVICE REQUIREMENTS


Contractor shall provide the following:


a) A broad range of waste management methods including but not limited to reuse, recovery (recycling and reclamation) and disposal for the services bid.  


b) Contractor shall provide for the services bid, facilities, processes, trained personnel, ongoing technical support capability, equipment, supplies and product expertise for the complete range of services covered under this agreement using in-house capabilities, partnerships, or subcontractors.


4) STAFF 

a) Contractor will assign and maintain trained Contractor personnel to perform the services in a competent manner including documentation, information systems, billing, material processing, customer service assistance and other business requirements. 


b) Contractor is solely responsible for Contractor’s employee safety.

5) FACILITIES


Contractor shall provide adequate and secure docks, storage, processing and disassembly space with capacity to handle the volume and types of materials under this contract.  Facilities shall be safe, secure and well maintained with adequate lighting, ventilation, and not in violation of state and local building and fire codes. 


6) SUBCONTRACTOR USE

a) Contractor may subcontractor services to be performed hereunder.  Notwithstanding this subsection, Contractor's use of subcontractor(s) will not relieve the Contractor of the responsibility for the subcontractor's performance or lack of performance, and those Contractor's obligations and responsibilities assumed under this contract will be made equally applicable to all subcontractor(s).  

b) Purchaser reserves the right to reject Contractor's use of a subcontractor(s) in performance of this contract for any reason.  If a subcontractor is rejected for use under this contract, this action does not relieve the Contractor for performance.

c) If Contractor elects to utilize a subcontractor(s), the Contractor will still act as Purchaser’s sole interface for all matters under this contract. 

d) Contractor will manage the use of subcontractor(s) in full compliance with all relevant laws, policies, and other applicable requirements as stated herein or to otherwise generally accepted industry standards. 


e) Contractor shall exercise due diligence with its use of its subcontractors, either directly or through intermediaries, holding subcontractor(s) accountable for meeting all applicable local, national and international environmental and health regulation as related to the waste managed under this contract.


f) Contractor shall prevent the shipping of hazardous materials to solid waste landfills or incinerators for disposal or energy recovery, or allow materials to be recycled in a manner causing negative impacts to human health and the environment. 

7) ENVIRONMENTAL

a) Contractor shall maintain a comprehensive environmental management system that shall be in compliant within one (1) year of the contract effective date as ISO 14001 and OHSAS 18001 or other environmental management systems acceptable by the state. Environmental management system shall be audited annually by a 3rd party for assurance of environmental responsibility.

b) Contractor shall follow the principles of the Basel Action Network (BAN) Electronics Recycler’s Pledge of True Stewardship or a similar declaration acceptable to the state, as applicable to the electronic waste material, http://www.ban.org/pledge/electronics_recycler_pledge.pdf.

c) Contractor shall meet and maintain Preferred Performance Standards as defined by the Washington Department of Ecology’s “Environmentally Sound Management and Performance Standards for Direct Processors” – WAC 173-900, as applicable to the electronic waste materials, http://www.ecy.wa.gov/programs/swfa/eproductrecycle/processor.html.

d) Contractor shall have a methodology in place to maintain awareness of any new, modified or pending environmental legislation or regulation to ensure operational and scrap/disposal compliance.

8) MATERIAL MANAGEMENT

a) Contractor shall use a closed loop recycling process as much as is practical that will process waste materials that can be used or reused for the manufacture of similar commercial products.


b) All materials received by the Contractor will be received and processed in the ‘as-is’ condition, with no guarantees or warranties as to the value or functional, usable condition of the materials.  Material may be mixed and require separation prior to processing.


c) Contractor shall separate the materials into their base commodities for economic recycling/recovery/disposal. Actual processing methods for individual materials will depend on the type of electronic scrap received and the current end markets for the units or recovered materials

d) Contractor shall use best efforts to recycle all equipment, materials and any elements, metals, plastics, chemicals and/or compounds, particularly hazardous substances thereof, and to minimize landfills and/or incineration disposal of equipment and/or materials.

e) Contractor represents, warrants and covenants that all material that is not recovered, refurbished, repaired or recycled by Contractor will be properly disposed of, and that such disposal will, at a minimum, be in compliance with and will not result in liability under all Environmental Laws and any and all other local, state or federal, regional or country laws, regulations or requirements of any kind relating to the disposal of materials. 


f) Contractor will provide a process that destroys the function of all received assets (e.g. memory devices) that are not resold as to render the value from function negligible and the part unusable and unrepairable, and assures that no data on any media can be recovered.


g) Contractor will be responsible for identification, removal, disposal and reporting of any and all hazardous materials resulting from recovery services including, but not limited to, Lithium, Mercury and Cadmium containing batteries, Cathode Ray Tubes containing embedded Lead, and any other hazardous materials described in the Resource Conservation and Recovery Act (RCRA) as described in the Code of Federal Regulations (CFR) 40, and all other national, state and local waste disposal and waste management regulations. 

h) Contractor shall remove all Purchaser asset tags, service tags and any Purchaser information from all equipment and/or material before selling any items. 

i) Contractor agrees to keep appropriate written records of it material management at its processing facility in order that Purchaser may, if upon request, audit those records to insure that such materials were handled, stored, labeled, shipped and disposed of properly.


9) INTERNAL PROCESSES

a) Contractor have the following: 


i. Procedures for all receiving, materials handling, processing and tracking (by weight and commodity) to final disposition all materials including outbound transportation.


ii. Procedures to ensure the proper regulatory and compliance to requirements in this contract for the handling, transport and disposal of all materials and any other items handled by Contractor and subcontractor(s) under this Contract.


iii. Procedure for documenting the process and provide the Purchaser a receipt of collection, disposition, and recycling/disposal in accordance with all regulations and requirements identified herein.


iv. A process for tracking, controlling and reporting of all materials throughout the material disposal channel to the final disposition.  


v. An auditable process for all operation processes which reconciles inputs, inventories and outputs using industry standard inventory controls and accounting practices, and with proper separation of duties. 

10) ORDERING AND SCHEDULING A JOB

Contractor shall do the following:


a) Receive all service requests under this contract by telephone, fax, web site ordering, or email.


b) Schedule site pickup service within two weeks of Purchaser’s notification, unless the pickup location requires a longer lead time to economizing shipping cost.  Contractor shall provide a mutually agreeable pick-up date.

c) Schedule jobs for State facilities during normal business (working) days/hours shall be Monday through Friday, 8:00 AM to 5:00 PM (Pacific Time), excluding Washington State government holidays as defined in RCW 1.16.050 (http://www.leg.wa.gov/wsladm/rcwsup.htm) or unless otherwise requested and mutually agreed.  


d) Confirm ordering information: Purchaser is to provide necessary site information when ordering: receiving person contact information (business phone, cell phone, fax number, and emergency/after-hours phone numbers, as necessary), driving directions, delivery address and instructions, delivery time/days, security restrictions, and any service truck restrictions.

11) MANAGING JOBS ON-SITE

Contractor shall:


a) Coordinate requested service with the Purchaser’s designated representative(s) and follow any safety and security requirements of the Purchaser.


b) Ensure pick-up and deliveries are to be made in a professional manner and in accordance with industry standard best practices. 


c) Not unreasonably encumber the premises with equipment, materials and personnel. 


d) Keep sites free of the accumulation of waste, spillage or other debris caused by the pickup or delivery of services.


e) Contractor’s employees shall display their company name badge when requested and when possible the company name shall be visible on the outside of their clothing and on vehicle(s).

f) If Contractor is required to ride a state-owned vessel, Contractor shall any pay tolls and fees as required, these fares shall be reimbursed provided proper documentation is presented to the Purchaser with the invoice that relates to a specific job. 

12) LOADING AT PURCHASER’S SITE


Contractor shall provide all necessary equipment and personnel for loading at the Purchaser’s site.  To the extent available, Purchaser may provide equipment and personnel to assist the Contractor in this activity, but ultimately the Contractor is responsible.  Contractor shall ascertain the availability of Purchaser’s equipment or personnel at the time of order placement or prior to scheduled pick-up. 


When loading requires extraordinary equipment, supplies, personnel, or resources (e.g., boom truck, extra personnel to operate it), Contractor shall be reimbursed for costs associated therewith, but prior written approval shall be obtained from Purchaser.


13) PACKAGING AND LABELING


Contractor shall: 


a) Supply USDOT specification shipping containers and packaging material suitable for the packaging and shipment of all types of Universal Waste or other non-hazardous materials as managed under this contract, when requested by Purchaser, Contractor to identify in bid submittal if there is a cost for such items.

b) Review and approve all containers and labeling prior to shipping.

c) Provide and affix the appropriate placards to its vehicle prior to leaving Purchaser’s site.

d) Provide the Purchaser with all appropriated transportation documentation, e.g. bill of lading, drum packing slips, and labels for each container at no additional cost to the Purchaser.

e) When feasible the Contractor will reduce the amount of package materials without compromising safety or shipping requirements.


14) VOLUME VERIFICATION REQUIREMENTS


To ensure that pickup and delivery volumes are accurately calculated the following shall apply:


a) Contractor is to document the weight or count of items for each pick-up and delivery.

b) Use a certified scale for final weight.


c) Purchaser representative shall sign-off on pick-up quantities.


d) At Purchaser’s site, the Contractor will complete a Bill of Lading detailing the approximate quantity and approximate weight of materials, items, and equipment in the shipment. 


e) At Contractor’s site, Contractor will log in, weigh and count shipment to confirm the accuracy of the Bill of Lading.  Discrepancies are noted and the generator of materials is informed of the discrepancy. 


15) WASTE MATERIAL TESTING AND OWNERSHIP

a) To the extent allowable by rules and laws, the Contractor shall take responsibility and title to all waste materials when the material is in the sole possession of the Contractor.  


b) Purchaser represents and warrants that the waste materials shall be the waste that has been characterized (profiled) in the Waste Data Sheet by the Purchaser. 


c) All orders are subject to material verification by the Contractor before acceptance.  Purchaser shall not make available any material without affording the Contractor an opportunity to conduct the field inspection, sampling and testing, there shall be no cost to the Purchaser for such activity.

d) Purchaser understands and agrees that Contractor has the absolute and unqualified right to reject and refuse to handle any shipment if the Contractor determines that the material does not conform to the description supplied by the Purchaser. 

e) Contractor may refuse to take waste materials deem contaminated, hazardous, or when not afforded opportunity to conduct material verification.  


f) If the shipment is rejected or refused, then the Purchaser shall be obligated to pay the entire cost of transportation of waste to and from the Purchaser’s site.


16) WORKER SAFETY STANDARDS 


Contractor shall assure that the handling of all waste materials shall comply with all applicable safety laws and standards of the State of Washington and standards established by the United States Department of Transportation, the United States Department of Labor's Occupational Safety and Health Act (OSHA), State of Washington Labor and Industries rules, accepted industry practices, City/County requirements, and Purchaser’s site specific requirements.

17) SECURITY RULES


Contractor shall accommodate Purchaser’s site security restrictions, pick-up and delivery personnel may be required to pass a criminal background check before site access is granted. In such cases, any drivers used to service these accounts must complete the necessary paperwork in order to perform the criminal background check. The Purchaser is to coordinate this activity and provide the Contractor sufficient advance notification of this requirement. 

18) TRANSPORTATION COMPANIES


Contractor shall provide the necessary transportation services to meet the transportation needs of the state for services provided under this contract, including short-haul and long-haul trucking, and rail.  Bid price shall include all transportation costs, unless otherwise specified in the IFB and on the Price Sheet.


Demurrage and Layover charges shall only apply when incurred at Purchaser’s site and are only applicable when such charges are the result of delays cause by request or negligence of Purchaser. Contractor shall be compensated for costs associated with waiting times over thirty (30) minutes.  Compensation shall be pro-rated on a per quarter hour basis. Demurrage and Layover charges shall be considered on a case-by-case basis with Purchaser’s written approval before invoicing for such charge(s).


19) TRANSPORTATION DOCUMENTATION


a) Contractor shall provide and utilize appropriate transportation documents for removal of all materials as described herein from Purchaser's premises, except when a Purchaser prepares their own bill of lading, and then Contractor shall provide assistance in the preparation of the bill of lading if requested by Purchaser.  


b) The bill of lading shall be reviewed and signed by an appropriate representative of the Purchaser prior to or at the time of material pick-up.  

c) Bill of lading and shall be completed as prescribed by federal, state and local laws, regulations, rules and standards.  


d) Contractor shall provide to Purchaser the original signed bill of lading within thirty (30) calendar days of shipment.


e) The state contract number and purchase order number shall be noted on each bill of lading for billing and tracking purposes.  


If requested by the Purchaser: 


· Each manifest, as well as all other required documentation or Bill(s) of Lading, shall be clearly and distinctly marked with the contract number and Purchaser’s delivery order number as applicable.  The contract number and delivery order number shall be noted in the upper right hand corner of each manifest.  


· Contractor shall use the Purchaser’s tracking system for assigning manifest and document numbers.


· Contractor shall provide all necessary data to enable the Purchaser to complete the Annual Reporting Information as required by Department of Ecology and/or EPA; this information shall be made available within twenty (20) business days of pick-up.


20) CERTIFICATE OF DISPOSAL


Contractor shall provide the Purchaser a Certificate of Disposal (CD) for the recycling and/or disposal as described in this contract of all materials handled under this contract.  The CD shall be sent to the Purchaser within sixty (60) days from the date of recycling/disposal, but in no case shall this exceed 365 days from the date of shipment from Purchaser.  


a) Purchaser information (name, shipment site address and contact person)


b) Reference to original Delivery Receipt of the material from the Purchaser


c) Bill of Lading number and if appropriate Manifest number


d) Final recycling/disposal facility (name, address, EPA number)


e) Waste Management Method used and date of such activity


f) Facility official signature


g) Certification Statement: “Under civil and criminal penalties of law for the making or submission of false or fraudulent statements or presentation, I certify that the information contained in or accompanying this document is true, accurate, and complete, and that the material was disposed of in accordance to all applicable federal, state, and local regulations.” 

21) MATERIALS AND WORKMANSHIP


Contractor shall be required to furnish all materials, equipment and/or services necessary to perform contractual requirements.  Materials and workmanship in performance for this contract shall conform to all codes, regulations and requirements for such services, specifications contained herein, and the normal uses for which intended.  Services shall be in accordance with the best commercial practices.  


C. ENVIRONMENTAL RESPONSIBILITIES

1) COMPLIANCE WITH LAWS AND REGULATIONS


Contractor and its subcontractor(s) agrees to comply with all health, safety and environmental applicable federal, state and local laws, regulations, rules, codes, licenses, ordinances and standards as well as the conditions of any permits, as may be amended and that may be promulgated as it related to performance under this contract.   


Contractor agrees to indemnify and hold harmless the State from all damages assessed against the Purchaser as a result of the Contractor’s failure to comply with all federal, state and local laws, permit conditions, rules, standards and regulations related to the performance of this contract. 


Contractor agrees that all services and items furnished under this contract shall comply with all federal, state and local laws, permit conditions, rules, standards and regulations.  


Said regulations including but are not limited to the following:


a) Titles 10, 29, 40 and 49 of the Code of Federal Regulations; and


b) Chapters 173, 246 and 296 of the Washington Administrative Code.


2) PERMITS AND LICENSES


Contractor shall be licensed and permitted to handle, transport and dispose of waste materials as described herein. Contractor and subcontractor(s) shall, without additional expense to the State, obtain and maintain current any licenses and permits necessary for compliance with federal, state and local laws, regulations, rules and standards.  These may include, but not be limited to, the following:


a)
RCRA interim status or final status permits for RTSDF’s or equivalent state permit; and


b)
EPA identification numbers and any permits necessary for transportation of waste materials in Washington State and any other states through which wastes will be transported.

3) WASTE HANDLING AND MANAGEMENT


a) All collected materials and waste shall only be transported, accumulated, stored, recycled, destroyed or disposed of within the United States with the exception if no known recycling, reclamation or disposal facility exists in the United States for such an activity, then State’s approval is necessary for such activity. 


b) Contractor shall recycle/dispose/destroy all hazardous materials within twelve (12) months from the original date of receipt (pick-up/delivery). 


c) Hazardous materials that cannot be recycled must be disposed of using the following method in order of preference: treatment, incineration, stabilization and/or encapsulation.  The State reserves the right to modify the order of preference and refuse the use of any facility based solely on the subjective judgment of the State.


d) Interim Enforcement Policy for Conditional Exclusion for Electronic Wastes shall apply to Non-CRT Electronic Waste managed under this contract; the Department of Ecology’s policy is located at http://www.ecy.wa.gov/biblio/0204017.html.  

e) Cathode Ray Tubes waste shall be managed under requirements of the Conditional Exclusion for CRT’s Washington Administrative Code 173-303-071(3) (oo).

4) EXPORTED WASTE


a) Contractor shall obtain Contract Administrator’s written approval prior to shipping materials outside the United States for any purpose.

b) For any waste exported, Contractor agrees to comply with all applicable government hazardous waste disposal laws, regulations, rules and standards as well as the conditions of any permits, as may be amended and that may be promulgated, and agrees to indemnify and hold harmless the State from all damages assessed against the Purchaser as a result of the Contractor’s failure to comply with all governmental laws, regulations, rules, standards, and permit conditions of the receiving country.

c) Contractor shall not export hazardous materials from developed to developing countries for disposal (landfill and/or incineration).

d) Contractor agrees not to send, sell, leased, broker, transfer or by any other disposal method, whether directly or through an intermediaries, any of the Purchasers equipment, parts, or materials generated from its product input to non-OECD or restricted countries, or restricted end-users unless first obtaining State’s approval.  

e) Contractor acknowledges that the Equipment, Materials, and Services (which may include technology and software) that are the subject of this Agreement are subject to the export control laws and regulations of the United States of America and may also be subject to the export laws and regulations of the country in which the Equipment and Materials are manufactured and/or received. Contractor agrees to abide by those laws and regulations with respect to the services provided, including all sales and/or transfers of Equipment or Material outside of the United States and all sales and/or transfers of Services to a foreign national, wherever located. 

5) LAND DISPOSAL RESTRICTIONS AND TREATMENT STANDARDS


Contractor shall comply with all aspects of the EPA land disposal restrictions and treatment standards as promulgated from the Hazardous and Solid Waste Amendments of 1984 (as amended) and all subsequent amendments.  Upon request, Contractor shall assist contract user in preparing notifications-certifications and related paperwork to fulfill land disposal restrictions and treatment standards.


6) SPILL RESPONSIBILITIES


Contractor is solely responsible for any and all spills, leaks or releases, which occur as a result of or are contributed to by the actions of its agents, employees, or subcontractors.  Should the Contractor fail or refuse to take the appropriate and timely containment, clean-up, disposal actions, the Purchaser may elect to do so and the Contractor shall reimburse the Purchaser for all associated expenses incurred including fines levied by appropriate agencies of federal, state or local governments. If there are no monies due, the remediation costs shall be the responsibility of the Contractor or submitted as a claim to the bonding company.


In the event of a spill, leak, or release of a hazardous or dangerous waste the Contractor agrees to take the following actions:


a) If warranted, evacuate and warn those all persons that may be affected by the spill.


b) Immediately contact the appropriate Emergency Response Agencies as required (i.e. call 911).


c) Contact Purchaser representative and provide all notifications and reports as specified by local, state and federal laws, regulations and standards.


d) Abide by Purchaser’s spill protocol, if available.


e) Clean-up the spill in a manner that complies with federal, state and local laws, regulations, rules and standards.


f) Shall be responsible for the required notifications and associated cost for containment.

7) COMPANY HEALTH AND SAFETY PLAN


Contractor shall have a Health and Safety Plan (HASP) that shall cover all phases of waste material handling, loading, transporting and storage. Contractor’s HASP shall apply to all work performed by the Contractor and Subcontractors that provide service at the Purchaser’s location.


Health and Safety Plan shall consist of (at a minimum) the following topics:


a) Hazard Recognition (explosion risk, chemical exposure)


b) Personal Protective Equipment to be used on the job


c) Site Control (stabilization work area, contamination control area, command control area)


d) Communications activities (notification of emergency response needs, fire, police medical aide, owner representative)


e) Decontamination procedures (used in the event of an emergency/contingencies)


f) Contingencies (Fire, detonation, spill, injury, personnel exposure, etc.)


g) Personnel and Qualifications, and Responsibilities Methodology (how is the work performed)


h) Site Specific Health and Safety Plan Template


i) Emergency Spill Response Procedure


8) WASTE HANDLING FACILITIES


a) Contractor shall maintain current facility information with the Office of State Procurement for each material handling facility and the waste stream(s) that will be managed at each facility under this contract. 


b) Contractor shall notify within seven (7) calendar days, in writing, the Office of State Procurement, if there has been a change of ownership, significant event/release (fire, flood, explosion, etc.), significant operational change (processes, practices, permits, licensing, etc.), a change to the regulatory compliance status or significant compliance issues or problems, change or addition of new 

c) Recycling Only Facilities may not be required to have a Federal Resource Conservation and Recovery Act of 1976 (RCRA) Part B Permit in the state in which it is located.  

d) All facilities shall be required to obtain and maintain any and all state required permits in the state in which they are located, especially as it relates to liability insurance and financial assurance.

9) SUBCONTRACTOR FACILITY AUDITS 


Contractor shall have an internal sub-contractor qualification process in which all sub-contractors are evaluated by the Contractor for compliance with Environmental Health & Safety regulatory requirements which pertain to each process and all requirements under this contract. The evaluation process shall included but is not be limited to a sub-contractor questionnaire that details sub-contractor’s facility information, list all permits that pertain to the process and a process description, a compliance history search, and a site audit.  The qualification process shall be refreshed each year with the exception of site audits that shall be performed every three (3) years or sooner depending on the performance, commodity processed or as process changes of a sub-contractor. 

10) FACILITY REVIEWS


a) The state reserves the right to conduct a review of any facility that is proposed for use or is used by the Contractor in the performance of this contract.  Facilities include but are not limited to transfer, consolidation, storage facilities, disposal facilities, recycling facilities and transportation facilities.

b) Facility Reviews may include but not limited to regulatory, environmental and financial concerns, such facility reviews are to determine whether the facility is designed, constructed, and managed in a manner that minimizes the risk to human health and the environment, and minimizes pollution liability risk for contract users. 


c) Facility Review will involve a paper review of facility’s information documents as provided by the Contractor and any other publically available documents. Contractor (Bidder) shall make available to the state for purposes of such Facility Reviews, Contractor’s books and records of account, records relating to environmental health and safety and any other related records reasonably requested by State.


d) The state reserves the right to conduct a site visit of any facility that would be a final disposal (end point) facility that deals with hazardous materials for an on-site review of the facility, procedures, and documentation.  Contractor shall make available its receiving, staging, storage, reconditioning, marketing and reselling facilities for such site visits.


e) Site visits shall be coordinated by the Office of State Procurement (OSP) and will generally be conducted by a Facility Review committee of up to three (3) individuals.  However, Office of State Procurement may seek additional participants as desired or needed for review purposes. Facility Review Committee will generally consist of person(s) knowledgeable in waste management practices and the needs of the state.


f) Contractor shall be responsible for the costs associated with on-site facility reviews and obtaining requested documentation for facility reviews.  Individuals conducting the Facility Review shall receive agency travel authorization, and pay all their travel related expenses and costs of obtaining documents for facility reviews through their respective agencies. Facility Review Committee Member’s labor is donated to the committee by the Member’s agency.  The facility review member’s agency shall submit a travel expense report and document cost record to the Office of State Procurement.  OSP will invoice the Bidder/Contractor for the amount of the A-20-A expense report, and then the Contractor shall have thirty (30) calendar days to pay OSP. OSP shall reimburse the facility review committee member’s agency within thirty (30) calendar days of receiving the facility review expense report by means of a state warrant.  All travel expenses and related forms are subject to State of Washington Office of Financial Management guidelines related to travel (http://www.ga.wa.gov/pca/Travel/Index.html).   


g) Facility Review committee is to provide within sixty (60) days of facility review a written facility review report with a recommendation on whether to use or not to use a facility.  The facility review recommendations are the best-reasoned professional judgment by the review committee and individual members.  Facility Review reports are maintained and available for review at the Office of State Procurement.


h) Facility Reviews of any facility may be conducted every one to three years or anytime during the contract term when there has been a change of ownership, significant event/release (fire, flood, explosion, etc.), significant operational change (processes, practices, permits, licensing, etc.), a change to the regulatory compliance status, change or addition of new waste management methods at a facility, or other significant events as determined by the state.


i) State shall have the right at any time and from time to time during the term of this Contract, to enter onto Contractor’s premises, with reasonable notice, during normal business hours, for the purpose of confirming the Contractor’s conformity with the terms and conditions of this Contract.  


j) The state reserves the right to not accept for or remove from use under this contract any facility based on a Facility Review or for any other reason without providing a period of time for cure. 


k) All facilities used under this contract are conditionally accepted for use and may be removed at any time based on the Facility Review process.  If a facility is not accepted or removed for use under this contract by the state for any reason, then the Contractor may have up to thirty (30) calendar days to either remedying the situation at the facility to the state’s satisfaction, proposing an acceptable remedying plan or offer an alternative facility acceptable to the state.  The state will follow the above Facility Review process before Contractor may use an alternate proposed facility under the contract.  Any related price adjustment requests shall follow the Special Terms and Conditions, Pricing Adjustments provisions identified herein.


11) FACILITY, SUBCONTRACTOR OR TRANSPORTER CHANGES


Contractor shall receive prior written approval from the Office of State Procurement to add to or delete from the contract any RTSDF, subcontractor, transporter or other facilities used by the Contractor under this contract, or a new waste management method at an existing approved facility.

D. ADMINISTRATIVE RESPONSIBILITIES

1) PERFORMANCE GUARANTEE


Contractor shall furnish the state with a performance guarantee within fifteen (15) calendar days after receipt of notice of award on a state approved form.  Forms available at: http://www.ga.wa.gov/pca/regulat.htm.  Said guarantee shall be in the form of one of the following:


· Bond on a form furnished by the state and completed by an approved surety


· Escrow agreement on a form furnished by the state


· Irrevocable letter of credit


· Certified check; or,


· Cashier's check


Note:
Certified or cashier’s checks are held by the state for the contract term and any subsequent extensions, and do not yield interest payable to the contractor.


Amount:  The performance guarantee shall be for an amount which is not less than $25,000.00 for the term of the contract and shall be conditioned upon the faithful performance of the Contractor. 


Noncompliance:  Failure to provide the required guarantee will result in contract cancellation and forfeiture of any bid guarantee.


Discontinuance:  Based on Contractor performance during the initial contract term, the state reserves the right to continue/discontinue performance guarantee requirements in subsequent extensions.  Delivery, timely correct invoices, problem resolution, etc., will be prime considerations.

2) INSURANCE

General Requirements: Contractor shall, at their own expense, obtain and keep in force insurance as follows until completion of the contract.  Contractor shall furnish evidence in the form of a Certificate of Insurance satisfactory to the state that insurance in the following kinds and minimum amounts has been secured within fifteen (15) calendar days of receipt of notice of award. Failure to provide proof of insurance, as required, shall result in contract cancellation.


Contractor agrees to assume full liability for all claims arising from this contract including claims resulting from negligent acts of all subcontractor(s).  Contractor is responsible to ensure subcontractor(s) have insurance as needed.  Failure of subcontractor(s) to comply with insurance requirements does not limit Contractor’s liability or responsibility. 


All insurance provided in compliance with this contract shall be primary as to any other insurance or self-insurance programs afforded to or maintained by State.

a) Specific Requirements:


Employers Liability (Stop Gap): The Contractor shall at all times comply with all applicable workers’ compensation, occupational disease, and occupational health and safety laws, statutes, and regulations to the full extent applicable and shall maintain Employers Liability insurance with a limit of no less than $1,000,000.00.  The state shall not be held responsible in any way for claims filed by the Contractor or their employees for services performed under the terms of this contract.


Commercial General Liability Insurance: The Contractor shall at all times during the term of this contract, carry and maintain commercial general liability insurance and if necessary, commercial umbrella insurance for bodily injury and property damage arising out of services provided under this contract.  This insurance shall cover such claims as may be caused by any act, omission, or negligence of the Contractor or its officers, agents, representatives, assigns, or servants.  


The insurance shall also cover bodily injury, including disease, illness, and death and property damage arising out of the Contractor’s premises/operations, independent Contractors, products/completed operations, personal injury and advertising injury, and contractual liability (including the tort liability of another assumed in a business contract), and contain separation of insured's (cross liability) conditions.


Contractor waives all rights against the State for the recovery of damages to the extent they are covered by general liability or umbrella insurance.


The limits of liability insurance shall not be less than as follows:


		General Aggregate Limits (other than products-completed operations)

		$2,000,000



		Products-Completed Operations Aggregate

		$2,000,000



		Personal and Advertising Injury Aggregate

		$1,000,000



		Pollution Liability Coverage

		$5,000,000



		Each Occurrence (applies to all of the above)

		$1,000,000



		Fire Damage Limit (per occurrence)

		$50,0000



		Medical Expense Limit (any one person)

		$5,000





Business Auto Policy (BAP): In the event that services delivered pursuant to this contract involve the use of vehicles, or the transportation of clients, automobile liability insurance shall be required.  The coverage provided shall protect against claims for bodily injury, including illness, disease and death; and property damage caused by an occurrence arising out of or in consequence of the performance of this service by the Contractor, subcontractor, or anyone employed by either.


Contractor shall maintain business auto liability and, if necessary, commercial umbrella liability insurance with a combined single limit not less than $1,000,000 per occurrence.  The business auto liability shall include Hired and Non-Owned coverage.


Contractor waives all rights against the State for the recovery of damages to the extent they are covered by business auto liability or commercial umbrella liability insurance.


b) Additional Provisions:  Above insurance policies shall include the following provisions:


Additional Insured: The State of Washington and all authorized contract users shall be named as an additional insured on all general liability, umbrella, excess, pollution and property insurance policies.  All policies shall be primary over any other valid and collectable insurance.


Notice of policy(ies) cancellation/non-renewal: For insurers subject to RCW 48.18 (Admitted and regulated by the Washington State Insurance Commissioner) a written notice shall be given to the State forty-five (45) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this contract.


For insurers subject to RCW 48.15 (Surplus Lines) a written notice shall be given to the State twenty (20) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this contract.


If cancellation on any policy is due to non-payment of premium, the State shall be given a written notice ten (10) calendar days prior to cancellation.


Identification: Policy(ies) and Certificates of Insurance shall reference the state’s IFB/contract number.


Insurance Carrier Rating: The insurance required above shall be issued by an insurance company authorized to do business within the State of Washington.  Insurance is to be placed with a carrier that has a rating of A- Class VII or better in the most recently published edition of Best’s Reports.  Any exception shall be reviewed and approved by the Risk Manager for the State of Washington, by submitting a copy of the contract and evidence of insurance before contract commencement.  If an insurer is not admitted, all insurance policies and procedures for issuing the insurance policies shall comply with RCW 48.15 and WAC 284-15.


Excess Coverage: The limits of all insurance required to be provided by the Contractor shall be no less than the minimum amounts specified.  However, coverage in the amounts of these minimum limits shall not be construed to relieve the Contractor from liability in excess of such limits.


Pollution Coverage: Contractor shall obtain pollution legal liability coverage for the duration of the contract, including investigation and legal defense costs, for bodily injury and property damage, including loss of use of damaged property or of property that has not been physically damaged or destroyed. Such coverage shall provide coverage for auto in transit pollution, on-site and off-site clean-up costs and cover gradual and sudden pollution.

Maritime Laws and Coverage: Contractor is responsible for providing insurance to comply with Longshoremen‘s and Harbor Workers’ Act and Jones Act if applicable to the work or services provided under this contract.


3) CONTRACTOR PERFORMANCE


a) Performance Reports: The state, in conjunction with Purchasers, monitors and maintains records of Contractor performance.  Said performance shall be a factor in evaluation and award of this and all future contracts.  Purchasers shall be provided with product/service performance report forms to forward reports of superior or poor performance to the Office of State Procurement.


b) Damages: The Purchaser has an immediate requirement for the materials, equipment or services as specified herein.  Contractor is to give careful consideration to the Purchaser’s requirements when establishing service delivery date(s) and providing service.  Damages shall be assessed in the amount of actual damages incurred by the Purchaser, including Purchaser’s administrative cost, as a result of Contractor’s failure to perform as specified herein.


4) CONTRACT ACTIVITY REPORTS


Contractor shall keep a record of all services and goods ordered under this Contract and upon request, supply the state with a report of quantities ordered per item and per account. 


Contractor shall provide the following report(s) to Office of State Procurement:


Sales and Subcontractor Report


A quarterly Sales and Subcontractor Report shall be submitted in the format provided by the Office of State Procurement.  You can get this report at http://www.ga.wa.gov/pca/regulat.htm.  Reports are due thirty (30) days after the end of the calendar quarter, i.e., April 30th, July 31st, October 31st and January 31st.

Contract Activity Report


A quarterly Contract Activity Report shall be submitted in the format provided by the Contract Administrator.  Contract Activity Report provides detail per commodity.  This report shall identify sales activity for all services and goods purchased under this contract sorted by the customer and by the commodity.  Report shall be submitted in Microsoft Excel.  Reports are due thirty (30) days after the end of the calendar quarter, i.e., April 30th, July 31st, October 31st and January 31st.

Additional reports may be required by the Office of State Procurement to obtain information needed for bid design, contract negotiation, or any other determined needs.


Auditing Records


The state reserves the right to audit the Contractor’s records for compliance with Contract terms, conditions, and pricing.  An unfavorable audit may be considered a breach of the Contract and the state, at its sole discretion, may provide the Contractor an opportunity to correct the negative finding(s) or cancel the contract immediately.


5) INVOICING 

All invoices and supporting documents submitted by Contractor must be entirely legible.  Otherwise, they will be returned to Contractor for correction.  

Contractor’s invoice shall include: 


a) Contractor's name and address;


b) Contractor's remit-to address; 


c) Invoice date;


d) Invoice number;


e) State Contract and Field/Purchase Order number for the account being billed;


f) Each charge as a separate line item accompanied by an accurate description of the charge; each activity is to be a separate line item, including quantity, unit prices and extended totals;


g) State and local sales taxes, as required by Washington State Department of Revenue;


h) Waste Profile (Stream) Number(s) as applicable;


i) State/EPA Identification number (ID#) or address where service was provided;


j) Attached copies of Bill of Lading.

End of Specifications
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