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1500 Jefferson, Olympia, WA 98504




08212, Vehicle Glass Repair/Replacement
PRICING AND ORDERING PAGE
Effective Date:  February 1, 2013


	  Contract Number
	  08212 (replaced 09506)
	Commodity Code
	060-57,928-46, 559-45, 557-40, 075-97

	Contract Title
	Vehicle Glass Repair/Replacement

	Purpose:
	Contract Update:  Addition of Specialty Vehicles Category 

	Original Award Date:
	January 14, 2013 (Effective date February 1, 2013)

	Current Term:
	02/01/2016
	  through
	01/31/2018

	Services Provided:
	Click here for complete description of Services

	Off Contract Purchases:
	Although this contract is intended to meet the needs of all contract customers, it may not always do so effectively. Purchases from non-contract suppliers may be appropriate when:

Travel distance to the Vendors location is greater than 30 miles one way AND vendor is unable to perform mobile service within time frame allotted (Click HERE for service time frames).
      The customer’s purchase file should be appropriately documented.  

	Vendors/Regions
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Figure 1 - Regions Map
Ctrl + Click to open


	Primary Vendor

Secondary Vendor

Northwest Region
Safelite Fulfillment - Pg 2
Genuine Auto Glass - Pg 3
 

Southwest Region

Safelite Fulfillment - Pg 2
Genuine Auto Glass - Pg 3
 

Central Region

Safelite Fulfillment - Pg 2
Genuine Auto Glass - Pg 3
 

Eastern Region
Safelite Fulfillment - Pg 2
Grizzly Glass - Pg 4


	For use by:
	Mandatory:

· All State Agencies 

Others Eligible: 

· Current Members of Washington State Purchasing Cooperative which includes:
· Political Subdivisions of Washington and Oregon State

· Tribal Nations

· Qualified Non-profit Corporations

· Participating Institutions of Higher Education (College and          Universities, Community and Technical Colleges).


	Contracts Specialist:
	Steve Hatfield
	Alternate Contact:
	Customer Service

	Phone Number:
	(360) 407-9276
	Phone Number:
	(360) 902-7400

	Fax Number:
	(360) 586-2426
	Fax Number:
	(360) 586-2426

	Email:
	Steve.Hatfield@des.wa.gov
	Email:
	csmail@des.wa.gov 


	


         Back To Top              Safelite Fulfillment, Inc.
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Primary Contact Phone Number:
Government Service Desk

800-469-3941

[image: image4.emf]SAF205734  Government.pdf


Schedule service at:

Safelite.Washington.Glass@safelite.com
Hours of Operation
Mon - Fri 8 a.m. - 10 p.m. (EST)

Saturday 8 a.m. - 1 p.m. (EST)  
Vendor Contract Manager:
Rebecca Hash
206-280-5831
rebecca.hash@safelite.com

	   Contract                                                                        Pricing
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    Warranty:                                                               Shop Locations:
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Contract Warranty Language

Click Here

Regions Serviced:
Primary Awarded Vendor for the following region(s)

Northwest Region

 

Southwest Region

Counties include: Whatcom, Skagit, Snohomish, King, Kitsap, Island

 

Counties Include: Clallam, Jefferson, Mason, Grays Harbor, Thurston, Pierce, Pacific, Lewis, Wahkiakum, Cowlitz, Skamania, Clark

[image: image9.emf]Eastern Region

Counties include: Ferry, Stevens, Pend Oreille, Lincoln, Spokane, Grant, 

Adams, Whitman, Franklin, Walla Walla, Columbia, Garfield, Asotin

Central Region

Counties include: Okanogan, Chelan, Douglas, Kittitas, Yakima, Benton, 

Klickitat


Secondary Awarded Vendor for the following region(s)

NONE


     Back To Top                          Genuine Auto Glass
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Primary Contact Phone Number:

Tacoma:  253-471-9000
Puyallup: 253-848-9666

Auburn:   253-939-7550

Sequim:   360-681-6633

Pasco:      509-582-7400

Yakima:  509-759-7484

Everett:    425-349-4400

Hours of Operation
Mon - Fri 8 a.m. - 5 p.m. (PST)

Saturday 9 a.m. - 1 p.m. (PST)  

Vendor Contract Manager:

Jeff Crane

253-268-1630 Office

253-882-4936 Cell

jcrane@genuineautoglass.com
OR

John Perkins
253-471-9000
john@genuineautoglass.com

	     Contract



                                 Pricing
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    Warranty:                                                                       Shop Locations:
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Contract Warranty Language

Click Here

Regions Serviced:
Primary Awarded Vendor for the following region(s)

 NONE

Secondary Awarded Vendor for the following region(s)
Northwest Region

 

Southwest Region

Counties include: Whatcom, Skagit, Snohomish, King, Kitsap, Island

 

Counties Include: Clallam, Jefferson, Mason, Grays Harbor, Thurston, Pierce, Pacific, Lewis, Wahkiakum, Cowlitz, Skamania, Clark

               [image: image15.emf]Central Region

Counties include: Okanogan, Chelan, Douglas, Kittitas, Yakima, Benton, 

Klickitat
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Primary Contact Phone Number:

509-922-8300
Hours of Operation
Mon - Fri 8 a.m. - 5 p.m. (PST)

Saturday by appt.  

Vendor Contract Manager:

Cathy Crossman
208-762-3453

	     Contract



                                 Pricing   
[image: image17.emf]08212 Executed  Contract - Grizzly.pdf

                                                               
[image: image18.emf]Grizzly Pricing.xls


     Warranty:                                                               Shop Locations:
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Contract Warranty Language

Click Here

Regions Serviced:
Primary Awarded Vendor for the following region(s)

NONE

Secondary Awarded Vendor for the following region(s)
Eastern Region

Counties include: Ferry, Stevens, Pend Oreille, Lincoln, Spokane, Grant, Adams, Whitman, Franklin, Walla Walla, Columbia, Garfield, Asotin




        Back To Top                   Grizzly Glass Centers
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Service Time Frames – Back To Top
From Appendix C: Special Terms and Conditions
3. SCHEDULING PROCEDURES/PRICE CALCULATIONS 

Vendor shall provide glass repair and replacement in shop as well as free mobile service or pickup and delivery of drivable vehicles. To make a request for service purchaser will call Primary Awarded Vendor’s central dispatch or local shop and schedule an appointment for mobile or in shop repairs/replacement (Service location to be mutually agreed to). Primary Awarded Vendor must be able to schedule repairs (in shop or mobile) within 120 minutes and replacements (in shop or mobile) within 240 minutes. If Primary Awarded Vendor cannot accommodate this time frame, purchaser can contact Secondary Awarded Vendor to request service. The purchaser can then use either the Primary or Secondary Awarded Vendor per the purchasing activities program needs. In shop windshield repairs or mirror replacements are to be routinely completed within 1 hour of arrival, windshield replacements within 3 hours, including curing time. After scheduling procedures mentioned above are complete and Primary or Secondary Awarded Vendor is selected, mobile or pickup and return delivery repairs/replacements are to be scheduled so as to be complete no longer than 24 hours of initial call in urban areas, 5 days in rural areas. (Population less than 2,500).

Purchasers from inside the State of Oregon shall contact Primary Awarded Vendor closest to them (as determined by driving distance per map software. ie. Google maps) in Southwest, Central, or Eastern regions. If service deadlines cannot be met they then can contact a Secondary Awarded Vendor, with same distance parameters described above, in Southwest, Central, or Eastern regions. Maximum time frames for service do not apply inside the State of Oregon.
For repairs, prices charged will be based on contracted flat rate repair fees. For replacements, prices charged will be based on the applicable discount from prices shown in the current edition of the "NAGS Calculator".  Repair fees and “NAGS” discount shall be the same for both in shop and out of shop installations.  Fees and “NAGS” discount are to be the same for all customers throughout the region and/or state. “There will be no charge for installation labor, urethane installation kits/materials, pattern making, cutting and grinding, or a light unit charge. Where required, molding replacements will be discounted 50%.  Consistent with vehicle safety, reasonable cost savings efforts should be made to salvage and reuse existing moldings rather than merely replacing. There shall be no additional charges, fees or surcharges.
Warranty Work – Back To Top
From Appendix C: Special Terms and Conditions

4. WARRANTY WORK
All work is guaranteed.  This shall include any glass broken or damaged due to incorrect installation, or leaks around windshield or any repaired or replaced glass.  Vendor shall be responsible for replacement of such vehicle glass and repair of any leaks at no charge to the purchaser.  Stress cracks shall be repaired or glass replaced, as appropriate, at no additional charge to the purchaser.  Vendor shall clean-up and remove all broken glass inside and outside the vehicle and all waste materials that result from the installation and/or removal of any vehicle glass. Warranty repairs/replacements are to be done in the region that the vehicle is assigned to. On rare occasions a vehicle may have windshield work done and then be re-assigned to a different area of geography. It is the vendor that did the initial work’s responsibility to guarantee the work. The Vendor has the option to A. Perform warranty service with a mobile unit at the vehicles new assigned location or B. contact the Regional Awarded Vendor in the new assigned location to perform the warranty work for them. If option A. is chosen the vendor shall complete this service within time requirements in Appendix C: Special Terms and Conditions, Section 3 (above) or by mutual agreement with customer. If Option B. is chosen, the responsible vendor is required to compensate the vendor performing the warranty work. The Vendor performing the warranty work shall charge a reasonable fee for this service to the Responsible Vendor. No charges are authorized to the customer.

Services Provided – Back To Top
From Appendix C: Special Terms and Conditions

1. SERVICES TO BE PROVIDED
Contract is for vehicle glass repair or replacement to be performed at vendor or purchaser’s locations throughout the region/state on state agency and political subdivision owned autos and trucks.  (Potential users are all state agencies, institutions, college and universities as well as some 600 eligible political subdivision governmental organizations.) All glass, repairs, and installations must comply with applicable standards of the Federal Motor Vehicle Safety Standards (FMVSS), American Society of Testing & Materials (ASTM), and American National Standards for Safety (ANSI) as amended.  All work must be accomplished by qualified, uniformed, glass installers or repair technicians using state-of-the-art techniques, equipment and materials.  Windshield rock chips up to the size of a 50 cent piece may be repaired (in non-critical areas), and cracks up to 6 inches.
From Appendix C: Special Terms and Conditions (Amended April, 2013)
7. SPECIALTY VEHICLES
NOTE: This section is intended to satisfy service requirements for large vehicles (buses, tractor trailers, and specialty vehicles not commonly used by government agencies). This section will only be used if service cannot be performed using other contract specifications, terms and conditions. Services meeting this condition shall be serviced as follows:

7.1 Vehicle Glass

A. Vendor Supplied Glass

Windshield glass not listed in NAGS shall be provided to purchaser at no more than list price. Copy(s) of invoice from glass supplier to Vendor must be provided to the purchaser. 

All non windshield glass (curved glass except windshields, flat laminated, flat tempered, safety sheet, safety plate) shall be provided per percentage bid and awarded on Appendix D, Price sheet, section A6 & A8.

All other materials needed for installation including, but not limited to, seals, moldings, and adhesives shall be provided to purchaser at no more than list price plus 5%. A list of products used in the installation must be provided to the purchaser.

Vendors shall warranty all aspects of service consistent with Appendix C Special Terms and Conditions, Section 4 Warranty.

B. Customer Supplied Glass

Windshield glass supplied by customer shall be inspected before installation. Vendor shall verify that glass is correct for fit and function. 

Vendor shall warranty all workmanship and materials supplied on service consistent with Appendix C Special Terms and Conditions, Section 4 Warranty.

7.2 Labor


A. Quotes and Man Hours

Vendor shall provide a written quote free of charge upon request from purchaser. Quote shall cover time frame for completion (including ordering of products if applicable), travel fees, and all labor required for installation requested. Labor will be billed as Man Hours and be no more than $70.00 per man hour. Man hours are defined as follows:

1 person for 1 hour = 1 man hour 

2 persons for 1 hour = 2 man hours

Upon arriving on site, but before work begins, Vendor shall evaluate actual conditions. Vendor shall determine if windshield is fit for repair or replacement is required. If an increase to the original quote is needed, re-authorization from purchaser is required. No additional charges will be paid if purchaser does not authorize additional amount.

B. Service Performed
Vendor shall provide all personnel required for service. Vendor employees shall abide by purchasers regulations including, but not limited to, security procedures, safety and non-disclosure and be legally able to enter secured areas (corrections facilities, Washington State Patrol facilities, etc.).

Service shall conform to the following:

A Vendor shall replace a windshield that is broken, cracked, or shattered to such an extent that there are splinters, delaminating, or a visible opening.

A Vendor shall replace the windshield if any of the following conditions fall between the top most portion of the steering wheel, within a two inch border at the top and one (1) inch border on each side of the windshield.

· Any crack 1/4” long or any crack intersected by any other crack.

· Any damaged area that cannot be covered by a ¾” diameter disk.

· Any damaged area within 3 inches of any other damaged area.

A vendor shall repair a windshield that does not meet the replacement criteria above. Vendor needs to use industries standards and subject matter expertise to determine if the above specifications apply to the service and if not, communicate with the purchaser. Customers may deviate from above standards to address specific agency and/or program needs. Customer shall inform Vendor if they have unique specifications.

7.3 Travel Fees


Travel will be round trip and defined as:

From start point of Vendors service center or location of last service, whichever is less, to customer’s location.

Return from customer’s location to Vendors service center or next service location, whichever is less.

Services encompassing 40 miles (20 miles each way) of Vendors service center shall be free of charge. Services exceeding 40 miles of Vendors service center shall be billed no more than $0.75 per mile.

7.4 Scheduling Procedures

Since this service is specialty (non-standard) in nature and may require special ordering of products and/or scheduling of additional manpower, there is no minimum time frame for service to be provided. Services shall be completed as expeditiously as possible. Purchasers shall contact both Primary Awarded Vendor and Secondary Awarded Vendor in their respective region and request quotes. Purchaser shall accept quote from vendor that best satisfies purchaser’s agency and/or program needs.
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_1420367663.xls
Sheet1

		08212, Vehicle Glass Repair/Replacement

		Responsive/ Responsible Evaluation								Northwest Region																				Southwest Region																				Central Region																				Eastern Region

												Counties include: Whatcom, Skagit, Snohomish, King, Kitsap																				Counties Include: Clallam, Jefferson, Mason, Grays Harbor, Thurston, Pierce, Pacific, Lewis, Wahkiakum, Cowlitz, Skamania, Clark																				Counties include: Okanogan, Chelan, Douglas, Kittitas, Yakima, Benton, Klickitat																				Counties include: Ferry, Stevens, Pend Oreille, Lincoln, Spokane, Grant, Adams, Whitman, Franklin, Walla Walla, Columbia, Garfield, Asotin

		Bidder:		Safelite Auto Glass

		Sealed										20 PTS. POSSIBLE				Repairs (Chips & Cracks Flat Rates)				A		B		C								20 PTS. POSSIBLE				Repairs (Chips & Cracks Flat Rates)				A		B		C								20 PTS. POSSIBLE				Repairs (Chips & Cracks Flat Rates)				A		B		C								20 PTS. POSSIBLE				Repairs (Chips & Cracks Flat Rates)				A		B		C

		Signed Bid																1		29.95		EA		For the first repair														1		29.95		EA		For the first repair														1		29.95		EA		For the first repair														1		29.95		EA		For the first repair

		On Time																2		0		EA		For all other repairs same vehicle														2		0		EA		For all other repairs same vehicle														2		0		EA		For all other repairs same vehicle														2		0		EA		For all other repairs same vehicle

																		3		29.95		EA		For cracks up to 6 inches in length														3		29.95		EA		For cracks up to 6 inches in length														3		29.95		EA		For cracks up to 6 inches in length														3		29.95		EA		For cracks up to 6 inches in length

		Region(s) Bid																4		59.9		Combined total of A1,A2,A3																4		59.9		Combined total of A1,A2,A3																4		59.9		Combined total of A1,A2,A3																4		59.9		Combined total of A1,A2,A3

		Northwest

		Southwest										25 PTS. POSSIBLE				Replacements (Percentage discounts from "NAGS" Calculator prices, domestic & Foreign Dated 20____ )				A		B		C								25 PTS. POSSIBLE				Replacements (Percentage discounts from "NAGS" Calculator prices, domestic & Foreign Dated 20____ )				A		B		C								25 PTS. POSSIBLE				Replacements (Percentage discounts from "NAGS" Calculator prices, domestic & Foreign Dated 20____ )				A		B		C								25 PTS. POSSIBLE				Replacements (Percentage discounts from "NAGS" Calculator prices, domestic & Foreign Dated 20____ )				A		B		C

		Central																5		38		%		Curved Windshields														5		38		%		Curved Windshields														5		38		%		Curved Windshields														5		38		%		Curved Windshields

		Eastern																6		40		%		Curved Glass except windshields														6		40		%		Curved Glass except windshields														6		40		%		Curved Glass except windshields														6		40		%		Curved Glass except windshields

																		7		78%		Combined total of A5,A6																7		78%		Combined total of A5,A6																7		78%		Combined total of A5,A6																7		78%		Combined total of A5,A6

		Bidder Checklist

		Warranty										NOT AN EVALUATED FACTOR				Other (Optional)				A		B		C								NOT AN EVALUATED FACTOR				Other (Optional)				A		B		C								NOT AN EVALUATED FACTOR				Other (Optional)				A		B		C								NOT AN EVALUATED FACTOR				Other (Optional)				A		B		C

		Price Sheet																8		Additional Discount Including but not limited to: Flat Laminated, Flat Tempered, Saftey Sheet, Saftey Plate, External Mirror Replacment.																		8		Additional Discount Including but not limited to: Flat Laminated, Flat Tempered, Saftey Sheet, Saftey Plate, External Mirror Replacment.																		8		Additional Discount Including but not limited to: Flat Laminated, Flat Tempered, Saftey Sheet, Saftey Plate, External Mirror Replacment.																		8		Additional Discount Including but not limited to: Flat Laminated, Flat Tempered, Saftey Sheet, Saftey Plate, External Mirror Replacment.

		Bidder Profile

		Suplimental Information

																				50%																				50%																				50%																				50%

												NOT AN EVALUATED FACTOR				Prevenative Maintenance Program (Optional)				A		B		C								NOT AN EVALUATED FACTOR				Prevenative Maintenance Program (Optional)				A		B		C								NOT AN EVALUATED FACTOR				Prevenative Maintenance Program (Optional)				A		B		C								NOT AN EVALUATED FACTOR				Prevenative Maintenance Program (Optional)				A		B		C

																				Additional Discount applicable to multiple vehicle, same facility, scheduled mobile inspection & Repair of customers fleet vehicles																				Additional Discount applicable to multiple vehicle, same facility, scheduled mobile inspection & Repair of customers fleet vehicles																				Additional Discount applicable to multiple vehicle, same facility, scheduled mobile inspection & Repair of customers fleet vehicles																				Additional Discount applicable to multiple vehicle, same facility, scheduled mobile inspection & Repair of customers fleet vehicles

																		10		0%		Minimum Fleet Size     ______ Vehicles																10		0%		Minimum Fleet Size     ______ Vehicles																10		0%		Minimum Fleet Size     ______ Vehicles																10		0%		Minimum Fleet Size     ______ Vehicles

										100 total points possible. 45 Pts. Service Capability (appendix F) - 20 Pts. Pricing, Repairs - 35 Pts. Pricing, Replacement																				100 total points possible. 45 Pts. Service Capability (appendix F) - 20 Pts. Pricing, Repairs - 35 Pts. Pricing, Replacement																				100 total points possible. 45 Pts. Service Capability (appendix F) - 20 Pts. Pricing, Repairs - 35 Pts. Pricing, Replacement																				100 total points possible. 45 Pts. Service Capability (appendix F) - 20 Pts. Pricing, Repairs - 35 Pts. Pricing, Replacement
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Sheet2

		Genuine Pricing

		Repairs (Chips & Cracks Flat Rates)

				50		EA		For the first repair

				0		EA		For all other repairs same vehicle

				0		EA		For cracks up to 6 inches in length

		Replacements (Percentage discounts from "NAGS" Calculator prices, domestic & Foreign Dated 20____ )

				32		%		Curved Windshields

				32		%		Curved Glass except windshields

		Other (Optional)

				Additional Discount Including but not limited to: Flat Laminated, Flat Tempered, Saftey Sheet, Saftey Plate, External Mirror Replacment.

				10%

		Prevenative Maintenance Program (Optional)

				Additional Discount applicable to multiple vehicle, same facility, scheduled mobile inspection & Repair of customers fleet vehicles

				5% off invoice 2nd or more vehicles in one fleet or location
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		Store		Address		City		State

		Auburn		420 37th St NW		Auburn		WA

		Bellevue		12730 Bell Red Road		Bellevue		WA

		Bremerton		3740 Wheaton Way		Bremerton		WA

		Burlington		1831 Bouslog Rd		Burlington		WA

		Everett		2006 Everett Ave		Everett		WA

		Kennewick		6713 W Clearwater St		Kennewick		WA

		Longview		615 7th Ave		Longview		WA

		Olympia		620 Plum St SE		Olympia		WA

		Puyallup		938 Valley Ave NW		Puyallup		WA

		Renton		765 Rainier Ave S		Renton		WA

		Seattle		4005 6th Ave South		Seattle 		WA

		Seattle		12813 Aurora Ave North		Seattle 		WA

		Spokane		16311 E Euclid Ave		Spokane 		WA

		Spokane		224 S Post St		Spokane 		WA

		Tacoma		6426 South Tacoma Way		Tacoma		WA

		Yakima		1602 W. Lincoln Ave		Yakima		WA

		Beaverton		13227 SW Canyon Road		Beaverton		OR

		Portland		5119 NE 158th Avenue		Portland		OR

		Lewiston		504 24th St N.		Lewiston 		ID
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		Grizzly Glass Centers Locations

		Area		Address		City		State		Phone

		Spokane		15205 E. Sprague Ave		Spokane Valley		WA		509-922-8300

		Hayden		10223 N. Taryne		Hayden		ID		208-762-3453

		Sandport		337 Olive Ave		Sandport		ID		208-255-2686
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Sheet1

		08212, Vehicle Glass Repair/Replacement

		Responsive/ Responsible Evaluation								Northwest Region																				Southwest Region																				Central Region																				Eastern Region

												Counties include: Whatcom, Skagit, Snohomish, King, Kitsap																				Counties Include: Clallam, Jefferson, Mason, Grays Harbor, Thurston, Pierce, Pacific, Lewis, Wahkiakum, Cowlitz, Skamania, Clark																				Counties include: Okanogan, Chelan, Douglas, Kittitas, Yakima, Benton, Klickitat																				Counties include: Ferry, Stevens, Pend Oreille, Lincoln, Spokane, Grant, Adams, Whitman, Franklin, Walla Walla, Columbia, Garfield, Asotin

		Bidder:		Safelite Auto Glass

		Sealed										20 PTS. POSSIBLE				Repairs (Chips & Cracks Flat Rates)				A		B		C								20 PTS. POSSIBLE				Repairs (Chips & Cracks Flat Rates)				A		B		C								20 PTS. POSSIBLE				Repairs (Chips & Cracks Flat Rates)				A		B		C								20 PTS. POSSIBLE				Repairs (Chips & Cracks Flat Rates)				A		B		C

		Signed Bid																1		29.95		EA		For the first repair														1		29.95		EA		For the first repair														1		29.95		EA		For the first repair														1		29.95		EA		For the first repair

		On Time																2		0		EA		For all other repairs same vehicle														2		0		EA		For all other repairs same vehicle														2		0		EA		For all other repairs same vehicle														2		0		EA		For all other repairs same vehicle

																		3		29.95		EA		For cracks up to 6 inches in length														3		29.95		EA		For cracks up to 6 inches in length														3		29.95		EA		For cracks up to 6 inches in length														3		29.95		EA		For cracks up to 6 inches in length

		Region(s) Bid																4		59.9		Combined total of A1,A2,A3																4		59.9		Combined total of A1,A2,A3																4		59.9		Combined total of A1,A2,A3																4		59.9		Combined total of A1,A2,A3

		Northwest

		Southwest										25 PTS. POSSIBLE				Replacements (Percentage discounts from "NAGS" Calculator prices, domestic & Foreign Dated 20____ )				A		B		C								25 PTS. POSSIBLE				Replacements (Percentage discounts from "NAGS" Calculator prices, domestic & Foreign Dated 20____ )				A		B		C								25 PTS. POSSIBLE				Replacements (Percentage discounts from "NAGS" Calculator prices, domestic & Foreign Dated 20____ )				A		B		C								25 PTS. POSSIBLE				Replacements (Percentage discounts from "NAGS" Calculator prices, domestic & Foreign Dated 20____ )				A		B		C

		Central																5		38		%		Curved Windshields														5		38		%		Curved Windshields														5		38		%		Curved Windshields														5		38		%		Curved Windshields

		Eastern																6		40		%		Curved Glass except windshields														6		40		%		Curved Glass except windshields														6		40		%		Curved Glass except windshields														6		40		%		Curved Glass except windshields

																		7		78%		Combined total of A5,A6																7		78%		Combined total of A5,A6																7		78%		Combined total of A5,A6																7		78%		Combined total of A5,A6

		Bidder Checklist

		Warranty										NOT AN EVALUATED FACTOR				Other (Optional)				A		B		C								NOT AN EVALUATED FACTOR				Other (Optional)				A		B		C								NOT AN EVALUATED FACTOR				Other (Optional)				A		B		C								NOT AN EVALUATED FACTOR				Other (Optional)				A		B		C

		Price Sheet																8		Additional Discount Including but not limited to: Flat Laminated, Flat Tempered, Saftey Sheet, Saftey Plate, External Mirror Replacment.																		8		Additional Discount Including but not limited to: Flat Laminated, Flat Tempered, Saftey Sheet, Saftey Plate, External Mirror Replacment.																		8		Additional Discount Including but not limited to: Flat Laminated, Flat Tempered, Saftey Sheet, Saftey Plate, External Mirror Replacment.																		8		Additional Discount Including but not limited to: Flat Laminated, Flat Tempered, Saftey Sheet, Saftey Plate, External Mirror Replacment.

		Bidder Profile

		Suplimental Information

																				50%																				50%																				50%																				50%

												NOT AN EVALUATED FACTOR				Prevenative Maintenance Program (Optional)				A		B		C								NOT AN EVALUATED FACTOR				Prevenative Maintenance Program (Optional)				A		B		C								NOT AN EVALUATED FACTOR				Prevenative Maintenance Program (Optional)				A		B		C								NOT AN EVALUATED FACTOR				Prevenative Maintenance Program (Optional)				A		B		C

																				Additional Discount applicable to multiple vehicle, same facility, scheduled mobile inspection & Repair of customers fleet vehicles																				Additional Discount applicable to multiple vehicle, same facility, scheduled mobile inspection & Repair of customers fleet vehicles																				Additional Discount applicable to multiple vehicle, same facility, scheduled mobile inspection & Repair of customers fleet vehicles																				Additional Discount applicable to multiple vehicle, same facility, scheduled mobile inspection & Repair of customers fleet vehicles

																		10		0%		Minimum Fleet Size     ______ Vehicles																10		0%		Minimum Fleet Size     ______ Vehicles																10		0%		Minimum Fleet Size     ______ Vehicles																10		0%		Minimum Fleet Size     ______ Vehicles

										100 total points possible. 45 Pts. Service Capability (appendix F) - 20 Pts. Pricing, Repairs - 35 Pts. Pricing, Replacement																				100 total points possible. 45 Pts. Service Capability (appendix F) - 20 Pts. Pricing, Repairs - 35 Pts. Pricing, Replacement																				100 total points possible. 45 Pts. Service Capability (appendix F) - 20 Pts. Pricing, Repairs - 35 Pts. Pricing, Replacement																				100 total points possible. 45 Pts. Service Capability (appendix F) - 20 Pts. Pricing, Repairs - 35 Pts. Pricing, Replacement
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		Safelite Pricing

		Repairs (Chips & Cracks Flat Rates)

				29.95		EA		For the first repair

				0		EA		For all other repairs same vehicle

				29.95		EA		For cracks up to 6 inches in length

		Replacements (Percentage discounts from "NAGS" Calculator prices, domestic & Foreign Dated 20____ )

				40		%		Curved Windshields

				40		%		Curved Glass except windshields

		Other (Optional)

				Additional Discount Including but not limited to: Flat Laminated, Flat Tempered, Saftey Sheet, Saftey Plate, External Mirror Replacment.

				50%

		Prevenative Maintenance Program (Optional)

				Additional Discount applicable to multiple vehicle, same facility, scheduled mobile inspection & Repair of customers fleet vehicles

				0%		Minimum Fleet Size     ______ Vehicles
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						GENUINE AUTO GLASS STORE LOCATIONS

										1/25/13

		TACOMA								TRI-CITIES

				2609 SOUTH TACOMA WAY								1603 W.LEWIS ST.

				TACOMA,WA. 98409								PASCO,WA. 99301

		PHONE		253-471-9000								509-582-7400

		FAX		253-471-9005								509-412-1134

		CONTACT		JOHN PERKINS								GREG REGER

		PUYALLUP								YAKIMA

				430 NO. MERIDIAN								401 W.WALNUT

				PUYALLUP,WA. 98371								YAKIMA,WA. 98902

		PHONE		253-848-9666								509-759-7484

		FAX		253-848-9996								509-834-2008

		CONTACT		BILL GOODNIGHT								GARY PERICICH

		AUBURN

				2401 AUBURN WAY NO.

				AUBURN,WA. 98001

		PHONE		253-939-7550

		FAX		253-333-0417

		CONTACT		RICK NORTON

		EVERETT

				MOBILE SERVICE ONLY

		PHONE		425-349-4400

		FAX		253-471-9005

		CONTACT		CHARLENE LUNDGREN
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_1419062766.xls
Grizzly

		Grizzly Pricing - ALL REGIONS

		Repairs (Chips & Cracks Flat Rates)

				$29.95		EA		For the first repair

				$10.00		EA		For all other repairs same vehicle

				$39.95		EA		For cracks up to 6 inches in length

		Replacements (Percentage discounts from "NAGS" Calculator prices, domestic & Foreign Dated 20____ )

				15		%		Curved Windshields

				15		%		Curved Glass except windshields

		Other (Optional)

				Additional Discount Including but not limited to: Flat Laminated, Flat Tempered, Saftey Sheet, Saftey Plate, External Mirror Replacment.

				10%

		Prevenative Maintenance Program (Optional)

				Additional Discount applicable to multiple vehicle, same facility, scheduled mobile inspection & Repair of customers fleet vehicles

				0%
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We just made glass  
scheduling even easier.


We now have a dedicated government 
scheduling line that’s answered by 
Safelite® representatives who are  


trained to help you. Simply call  
toll-free 800-469-3941 the next  


time you need glass service.


Hours of operation
Monday - Friday 8 a.m. - 10 p.m. (EST)


Saturday 8 a.m. - 1 p.m. (EST)


    


Trust America’s government glass 
experts to get you back on the road.


Government fleet experience 
Safelite® services nearly 1 million commercial or fleet vehicles a year with 
a strong emphasis on delighting customers. We provide service to state, 
county and local government fleet vehicles every day.


SafeTech®-certified technicians
All new Safelite® technicians must pass a rigorous, eight-week training 
program. Plus, our technicians are background-checked, BMV/DMV-checked 
and drug-tested for your organization’s security.


National Lifetime Guarantee
Our National Lifetime Guarantee follows the vehicle from state to state, so 
your drivers can receive follow-up service virtually anywhere in the country 
if they are not completely satisfied.
 


With more than 5,100 mobile technicians and locations 
combined across all 50 states, Safelite AutoGlass® has the 
size and expertise to get your government fleet vehicles 
back on the road.


SAF1205734 GOVERNMENT
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Safelite Warranty

National Lifetime Warranty


Limited Warranty


Automobile glass is warranted against defects in material or workmanship for as long as you own the vehicle in which the glass is installed so long as such defects are brought to the attention of Safelite® within 30 days of discovery of a defect. Truck sliding back glass is warranted against defects in material and workmanship for two years from the date of installation as shown on the invoice. 


Additional Protection from State Contract 08212


1. WARRANTY WORK

All work is guaranteed.  This shall include any glass broken or damaged due to incorrect installation, or leaks around windshield or any repaired or replaced glass.  Vendor shall be responsible for replacement of such vehicle glass and repair of any leaks at no charge to the purchaser.  Stress cracks shall be repaired or glass replaced, as appropriate, at no additional charge to the purchaser.  Vendor shall clean-up and remove all broken glass inside and outside the vehicle and all waste materials that result from the installation and/or removal of any vehicle glass. Warranty repairs/replacements are to be done in the region that the vehicle is assigned to. On rare occasions a vehicle may have windshield work done and then be re-assigned to a different area of geography. It is the vendor that did the initial work’s responsibility to guarantee the work. The Vendor has the option to A. Perform warranty service with a mobile unit at the vehicles new assigned location or B. contact the Regional Awarded Vendor in the new assigned location to perform the warranty work for them. If option A. is chosen the vendor shall complete this service within time requirements in Appendix C: Special Terms and Conditions, Section 3 (above) or by mutual agreement with customer. If Option B. is chosen, the responsible vendor is required to compensate the vendor performing the warranty work. The Vendor performing the warranty work shall charge a reasonable fee for this service to the Responsible Vendor. No charges are authorized to the customer.



