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08212, Vehicle Glass Repair/Replacement

Frequently Asked Questions
Effective Date: February 1, 2013
To help our customers we have created a Frequently Asked Questions document. Suggest more questions that may help others. Email steve.hatfield@des.wa.gov to submit.

Q.
Who do I call first?
Q.
What if they can’t get to me soon enough?
Q.
What Region am I in?
Q.
If I am too far away from the vendor(s) can I call someone else?
Q.
What if I am outside their service area?
Q.
How much does it cost?
Q.
How do I get warranty repair?
Q.
Can they do more than 1 vehicle at a time?
Q.
I call for repair but they don’t know what the State Contract is.
Q.
I have a crack in my windshield but they say they can’t fix it.
Q.
I don’t have a regular car or truck. It’s BIG! Can they fix it? 

Q.
Who do I call first? Back to Top

The State of Washington is split up into regions. You must first contact the primary awarded vendor for your region. If they are unable to perform the service within the time frame specified in the contract you can then contact the Secondary Awarded vendor for service. If they are unable to perform the service within the time frame specified in the contract you can then use either the Primary Awarded vendor or the Secondary Awarded vendor for the service needed.
Q.
What if they can’t get to me soon enough? Back to Top

The time frames for service are specified in the contract. Primary Awarded Vendor must be able to schedule repairs (in shop or mobile) within 120 minutes and replacements (in shop or mobile) within 240 minutes. If Primary Awarded Vendor cannot accommodate this time frame, purchaser can contact Secondary Awarded Vendor to request service. The purchaser can then use either the Primary or Secondary Awarded Vendor per the purchasing activities program needs.
Q.
What Region am I in?   Back to Top

Washington State is split into 4 regions by counties. Regions are divided as follows: 

	Northwest Region

	 
	Counties include: Whatcom, Skagit, Snohomish, King, Kitsap, Island
	 


	Southwest Region

	 
	Counties Include: Clallam, Jefferson, Mason, Grays Harbor, Thurston, Pierce, Pacific, Lewis, Wahkiakum, Cowlitz, Skamania, Clark
	 




	Central Region

	 
	Counties include: Okanogan, Chelan, Douglas, Kittitas, Yakima, Benton, Klickitat
	 


	Eastern Region

	 
	Counties include: Ferry, Stevens, Pend Oreille, Lincoln, Spokane, Grant, Adams, Whitman, Franklin, Walla Walla, Columbia, Garfield, Asotin
	 


Q.
If I am too far away from the vendor(s) can I call someone else? Back to Top

The Vehicle Glass repair/Replacement industry is largely mobile based. All areas inside each region are represented by a Vendor that has mobile units. No need to get to them. They will come to you.
Q.
What if I’m outside their service area? Back to Top

The Vehicle Glass repair/Replacement industry is largely mobile based. All areas inside Washington are represented by a Vendor that has mobile units. Contact the Vendor’s Contract Administrator. Their information is on the Pricing & Ordering information page. They will help you schedule service even in remote areas of Washington.
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                 Look Here                        
Q.
How much does it cost? Back to Top

All pricing is posted on the Washington State Contract page HERE on the Pricing and Ordering Information link. Glass companies use a National Auto Glass Specifications (NAGS) price book. The % off NAGS is the discount you get for using the state contract. Call your vendor for more details.
Q.
How do I get warranty repair? Back to Top

The contract gives you specific rights in addition to the manufactures standard warranty. Check the Current Contract Information link HERE on the state contract page. The contract specific warranty information can be found there as well as the Vendors Manufactures Standard Warranty.


                      Look Here
Q.
Can they do more than 1 vehicle at a time? Back to Top

Absolutely! Just contact the Vendor and ask. They are waiting to take care of you no matter how large, or small of a job it is.

Q.
I call for repair but they don’t know what the State Contract is. Back to Top

It is the Vendors responsibility, and to their benefit, to have knowledgeable staff answering your call. Make sure you identify yourself as a Government Employee in Washington State and you are using contract 08212 to repair a government vehicle. If you have continued problems contact the vendors contract manager. You can find their contact information on the Ordering and Information page on the state website HERE. Look for the Vendor in question and you can see who to call.


                 Look Here                        

Q.
I have a crack in my windshield but they say they can’t fix it. Back to Top

The glass company is the expert in repairing and replacing windshields. They will do everything they can to repair a windshield but sometimes it may not be possible. If the crack is too severe, in a bad spot on the windshield, or just apt to break further, it is better to just replace it. The glass shop has to warranty their work. They are going to make sure that when you leave you will not have to come back in to get it fixed a second time.
Q.
I don’t have a regular car or truck. It’s BIG! Can they fix it? Back to Top

The glass companies provide service to many different makes and models. They may not have it in stock, they may have to order it, but they most likely will be able to get you up and running. Just give them a call to find out about availability.

UPDATE: Amendment 08212a02 incorporates Specialty Vehicles into the contract. Specialty Vehicles are defined as: Large Vehicles, buses, tractor trailers, and specialty vehicles not commonly used by government agencies. Pricing and scheduling are different than the standard services on the contract. View the amendment in whole on Current Contract Information page or see the highlights on the Pricing and Ordering Information page under “Services Provided”.
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