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08212, Vehicle Glass Repair/Replacement

Contract Page
	Safelite
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	Primary Vendor
Secondary Vendor
Northwest Region

Safelite Fulfillment 
Genuine Auto Glass 
 
Southwest Region

Safelite Fulfillment 
Genuine Auto Glass 
 
Central Region

Safelite Fulfillment 
Genuine Auto Glass 
 
Eastern Region
Safelite Fulfillment 

Grizzly Glass 




Effective Date: February 1, 2013
Award of Contract
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Contract action:
	Date
	Action
	Amendments

	12/4/2015
	Contract Extension:  Period of performance has been extended with all three (3) vendors until 01/31/2018. All other terms, conditions and pricing remain unchanged.
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 EMBED AcroExch.Document.11  [image: image8.emf]Safelite 08212.pdf


	See Left

	01/14/2014
	Contract Extension:  Period of performance has been extended with all three (3) vendors until 01/31/2016. All other terms, conditions and pricing remain unchanged.
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	See left

	04/08/2013
	Contract Change: Amendment 08212a02 incorporates “Specialty Vehicles”. Specialty Vehicles are defined as: Large Vehicles, Buses, Tractor Trailers, and Specialty vehicles not commonly used by government agencies.
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	See left

	02/01/2013
	Contract Award: Contract has been awarded and is effective Feb 1, 2013. 
	N/A


	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


DES Contact Information

	
	

	Contract Administrator:
	Steve Hatfield
	Alternate
	Contracts Resource Center

	Phone Number:
	(360) 407-9276
	Phone Number:
	(360) 407-2210

	Fax Number:
	(360) 586-2426
	Fax Number:
	(360) 586-2426

	Email:
	Steve.Hatfield@des.wa.gov
	Email:
	contractingandpurchasing@des.wa.gov
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( Washington Stgte Depanment.of
Enterprise Services

08212 — Vehicle glass Repair/Replacement

Contract Amendment

Date Issued: 01/08/2013

Effective Date: Upon DES signature
Amendment Number: 03

Contractor Name: Grizzly Glass Centers

This Contract Amendment is issued under the provisions of contract 08212. The changes authorized are
within the scope of the original contract. All rights and obligations of the parties are governed by the
terms of the original contract, including any subsequent amendments, which are hereby incorporated
by reference.

Purpose of Amendment

Contract extension:

The period of performance under this contract has been extended to 01/31/2016.
All other terms, conditions and pricing remain unchanged.

Authorizing Signatures

For Contractor: For State of Washington:

John Gore Steve Hatfield, Contracts Specialist

Grizzly Glass Centers DES Master Contracts and Consulting (MCC)
509-922-8300 (360) 407-9276

PO Box. 3011 PO Box 41411

Hayden, ID 83835 Olympia WA 98504-1411
iohn@grizzly-glass.com Steve.Hatfield@des.wa.gov

SignatuQ} «&,. \J .. [ Signatur .
oute_ )13 -1 2

pate /~-/%-7Y

MCC Authorizing Manager:

e Nava W\

__ Datek_\/r/ 'r% }/L'I u
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f ) Washington State Department of
7 Enterprise Services

Contract Amendment Vehicle Glass Repair/Replacement
Contract number — 08212

Updated 11-19-16

Date Issued: 11/16/15

Effective Date: Upon Approval by DES
Amendment Number: 4

Contractor Name: Genuine Auto Glass

This contract amendment is issued under the provisions of Contract 08212 . The changes authorized are
within the scope of the original contract. All rights and obligations of the parties are governed by the terms
of the original contract, including any subsequent amendments, which are hereby incorporated by
reference

Purpose of Amendment

This Amendment is entered into between the State of Washington, Department of Enterprise Services
(DES) and Genuine Auto Glass. The parties agree to extend the term of the Master Contract for a term of
two (2) years from January 31, 2016 to January 31, 2018 OR until a replacement contract is awarded and
implemented, whichever comes first. All other provisions and terms of Master Contract 08212, shall
remain in effect.

Authorizing Signatures For Contractor: For State of Washington:

Contact: John Perkins Contact: Philip Saunders

Genuine Auto Glass Title: Contracts Specialist

Address: 430 N Meridian Washington Department of Enterprise Services (DES)
Puyallup, WA 88371 PO Box 41411

Phone: (2563) 471-9000 Olympia WA 98504-1411
john@genuineautoalasscom (360) 407-7962

philip.saunders@des.wa.gov

/"'l /i o /) .
.// - ) /
Signature %@M /’ Ste (r//

Ef’{ Signature
Date /% 24 / e

-
Date /éé/ 75
DES Authorizing Manager:

Sig@f; Z P —

Date / 2/ 2/ M/\f——r

Version 1
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Washington State Department of

Enterprise Services

Updated 11-16-15

Contract Amendment Vehicle Glass Repair/Replacement

Contract number — 08212

Date Issued: 11/16/15

Effective Date: Upon Approvat by DES
Amendment Number: 4

Contractor Name: Safelite Fulfillment

This contract amendment is issued under the provisions of Contract 08212 . The changes authorized are
within the scope of the original contract. All rights and obligations of the parties are governed by the terms
of the original contract, including any subsequent amendments, which are hereby incorporated by
reference.

Purpose of Amendment

This Amendment is entered into between the State of Washington, Department of Enterprise Services
(DES) and Safelite Fulfilment. The parties agree to extend the term of the Master Contract for a term of
two (2) years from January 31, 2016 to January 31, 2018 OR until a replacement contract is awarded and
implemented, whichever comes first. All other provisions and terms of Master Contract 08212, shall
remain in effect.

Authorizing Signatures For Contractor: For State of Washington:
R
Contact: Brendan Jenkins . Contaci. Philip Saunders
Safelite Fullfiliment Title: Contracts Specialist
Address: 2400 Farmers Drive Washington Department of Enterprise Services (DES)
Columbus, OH 43235 PO Box 41411
Phone: (614) 210-9209 Olympia WA 98504-1411
brendan.jenkins elite.com (360) 407-7962

QA/’{/ . philip.saunders@des.wa.qgov
Signature%’

Signature

Date ///23

Datg/Z/:
DES Authorizing Manager:

Version 1
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/ ( /) Washington State Department of
/7 Enterprise Services

Contract Amendment Vehicle Glass Repair/Replacement
Contract number — 08212

Updatad 11-20-15

Date Issued: 11/16/15

Effective Date: Upon Approval by DES
Amendment Number: 4

Contractor Name: Grizzly Glass Centers

This contract amendment is issued under the provisions of Contract 08212 . The changes authorized are
within the scope of the originai contract. All rights and obligations of the parties are governed by the terms
of the original contract, including any subsequent amendments, which are hereby incorporated by
reference.

Purpose of Amendment

This Amendment is entered into between the State of Washington, Department of Enterprise Services
(DES) and Grizzly Glass Centers. The parties agree to extend the term of the Master Contract for a term
of two (2) years from January 31, 2016 to January 31, 2018 OR until a replacement contract is awarded
and implemented, whichever comes first. All other provisions and terms of Master Contract 08212, shall
remain in effect.

Authorizing Signatures For Contractor: For State of Washington:
Contact: Cathy Crossman Contact: Philip Saunders
Grizzly Glass Centers Title: Contract Specialist, Contracts and Procurement
Address: PO Box 3011 Washington Department of Enterprise Services (DES)
Hayden, ID 83835 PO Box 41411
Phone: (208) 762-3453 Olympia WA 98504-1411
cath rizzly-glass.com (360) 407-9276
philip.saunders@des.wa gov
Sightatise ; Signature
Date ‘_LMLS Date /> @ ; e
DES Authorizing Manager:
Signature

Date /44 és’/}a/s/‘

Version 1
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Washington State Department of

Enterprise Services

08212 - Vehicle glass Repair/Replacement

Contract Amendment

Date Issued: 01/08/2013

Effective Date: Upon DES signature
Amendment Number: 03

Contractor Name: Safelite Fulfillment

This Contract Amendment is issued under the provisions of contract 08212. The changes authorized are
within the scope of the original contract. All rights and obligations of the parties are governed by the
terms of the original contract, including any subsequent amendments, which are hereby incorporated
by reference.

Purpose of Amendment

Contract extension:

The period of performance under this contract has been extended to 01/31/2016.
All other terms, conditions and pricing remain unchanged.

Authorizing Signatures

For Contractor: For State of Washington:

Brett Wanner Steve Hatfield, Contracts Specialist

Safelite Fullfillment DES Master Contracts and Consulting (MCC)
614-210-9209 (360) 407-9276

2400 Farmers Drive PO Box 41411

Columbus, OH 43235 Olympia WA 98504-1411

Steve.Hatfield@des.wa.gov

Tl g

A/,, T Tow o, Cans
DateV I-13 VP Mo A PGy pate /- /4-/Y

brett.wanner@safelite.com

MCC Authorizing Manager:

Date \}]5}“/\

Pagelofl
01712802

O¥2i24053
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AUTHORIZED OFFER AND CONTRACT SIGNATURE PAGE

In submitting this Response, the Authorized Signatory below acknowledges having read and understood
the entire Solicitation and agrees to comply with the terms and conditions of the Solicitation including
Certifications and Assurances. The Authorized Signatory also agrees to fulfill the offer made in this
Response and any subsequently awarded Contract.

The Authorized Signatory below represents that he/she has the authority to bind the entity named below
to the Response submitted and any Contract awarded as a result of this Solicitation.

Authorized Signature/Legal Notice Contact Information:

Company Name: 0;«&) VeE AVUTO FUASS ,
Signature: 4}%/’// /{ﬁfb-’ %"Emc/ e.'j/ Date: 1L/ ”,/ (Z
Name (prir):  JOHM PERICIVS

Tile:  Ppesifew T
Corza_bn’v Mailing Address:

0 NO MEWI DIAT ST PUYMLLUP wh 9§37/

Entity Type: (LLC, LP, etc): {4 C

Phone/Fax: zé} -47/- 00 0 FAH~ . 253-47/- ?ﬂﬂg
Email: JoHpN DW/V(ZMWM{‘ €0

I|III|lIII|IIIlIllilllllllJ_lIllll
lllIlllllllllllllllllllllrlllllll

I P TR VO TN N N T I |
LI T T T T

CONTRACT AWARD AND SIGNATURE
(For State of Washington Use Only)

b I Y T | ) )UK O DRSO SN T [ I I O Wt |
LN N B I § LI B | LR L LU L L L R L

Contract 08212Vehicle Glass Repair/Replacement

A Contract is hereby awarded between MCC and the above entity upon signature from MCC with
delivery of a copy to the contractor.

The first day of performance shall be this / dayof F£ 8 ,20/3. If DES needs to extend
out the first day of performance, DES shall do so by written notification to the awarded contractor.

Purchasing Activity Authorized Signatures/ Legal Notice Contact Information:

Agency Name: Department Enterprise Services, Office of State Procurement

Contracts Specialist Signature: ‘5 ) /'\\7/.\/ / »/“V Date: Jq ndary /9 2003
Name (print): Sfep 0 . Ha‘h[" eld /

Address: /500 1= ppp Sod Sf. O[ymp v Wa. 98350)

Phone/Fax: 360- 40 7- 92 A / \/’Yﬁ
Email: S+¢ve . /4/47(,(‘.}-/(] @\_PCB./LUA, oy
Manager Signature (if applicable): \\) k v / DN Date: / oy \Z,_ D
~ il Y
END PART 2
Page 18 0f 18

Invitation For Bid
08212 Vehicle Glass Repair/Replacement
DES - Master Contracts & Consulting
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I State of Washington 7 1
DEPARTMENT OF ENTERPgRtlSE SERVICES CONTRACT AMENDMENT
Master Contracts & Consulting Contract Number: Date Issued:
08212 March 26, 2013
Amendment Number: Effective Date:
02 Upon execution by MCC

This Contract Amendment is issued under the provisions of the State Contract identified above. The changes authorized are within the
scope of the original contract. All rights and obligations of the parties shall be subject to and governed by the terms of the original
contract including any subsequent amendments, which are hereby incorporated by reference.

Purpose of Amendment
I-Purpose: To incorporate the following into Appendix C, Special Terms and Conditions:

7. SPECIALTY VEHICLES

NOTE: This section is intended to satisfy service requirements for large vehicles (buses, tractor trailers,
and specialty vehicles not commonly used by government agencies). This section will only be used if

service cannot be performed using other contract specifications, terms and conditions. Services meeting |
this condition shall be serviced as follows:

7.1 Vehicle Glass
A. Vendor Supplied Glass
Windshield glass not listed in NAGS shall be provided to purchaser at no more than list
price. Copy(s) of invoice from glass supplier to Vendor must be provided to the
purchaser.

All non windshield glass (curved glass except windshields, flat laminated, flat tempered,
safety sheet, safety plate) shall be provided per percentage bid and awarded on
Appendix D, Price sheet, section A6 & A8.

All other materials needed for installation including, but not limited to, seals, moldings,
and adhesives shall be provided to purchaser at no more than list price plus 5%. A list of
products used in the installation must be provided to the purchaser.

Vendors shall warranty all aspects of service consistent with Appendix C Special Terms
and Conditions, Section 4 Warranty.

B. Customer Supplied Glass
Windshield glass supplied by customer shall be inspected before installation. Vendor
_ shall verify that glass is correct for fit and function.

Vendor shall warranty all workmanship and materials supplied on service consistent
with Appendix C Special Terms and Conditions, Section 4 Warranty.
7.2 Labor
A. Quotes and Man Hours
Vendor shall provide a written quote free of charge upon request from purchaser.

Page 1 of 3





Quote shall cover time frame for completion (including ordering of products if
applicable), travel fees, and all labor required for installation requested. Labor will be
billed as Man Hours and be no more than $70.00 per man hour. Man hours are defined
as follows:

1 person for 1 hour = 1 man hour
2 persons for 1 hour = 2 man hours

Upon arriving on site, but before work begins, Vendor shall evaluate actual conditions.
Vendor shall determine if windshield is fit for repair or replacement is required. If an
increase to the original quote is needed, re-authorization from purchaser is required. No
additional charges will be paid if purchaser does not authorize additional amount.

B. Service Performed

Vendor shall provide all personnel required for service. Vendor employees shall abide
by purchasers regulations including, but not limited to, security procedures, safety and
non-disclosure and be legally able to enter secured areas (corrections facilities,
Washington State Patrol facilities, etc.).

Service shall conform to the following:
A Vendor shall replace a windshield that is broken, cracked, or shattered to such an
extent that there are splinters, delaminating, or a visible opening.

A Vendor shall replace the windshield if any of the following conditions fall between the
top most portion of the steering wheel, within a two inch border at the top and one (1)
inch border on each side of the windshield.

e Any crack 1/4” long or any crack intersected by any other crack.
e Any damaged area that cannot be covered by a %” diameter disk.
e Any damaged area within 3 inches of any other damaged area.

A vendor shall repair a windshield that does not meet the replacement criteria above.
Vendor needs to use industries standards and subject matter expertise to determine if
the above specifications apply to the service and if not, communicate with the
purchaser. Customers may deviate from above standards to address specific agency
and/or program needs. Customer shall inform Vendor if they have unique
specifications.

7.3 Travel Fees
Travel will be round trip and defined as:

From start point of Vendors service center or location of last service, whichever is less,
to customer’s location.

Return from customer’s location to Vendors service center or next service location,
whichever is less.

Page 2 of 3





Sl e |
Services encompassing 40 miles (20 miles each way) of Vendors service center shall be
free of charge. Services exceeding 40 miles of Vendors service center shall be billed no

more than $0.75 per mile.

7.4 Scheduling Procedures
Since this service is specialty {(non-standard) in nature and may require special ordering of
products and/or scheduling of additional manpower, there is no minimum time frame for
service to be provided. Services shall be completed as expeditiously as possible. Purchasers
shall contact both Primary Awarded Vendor and Secondary Awarded Vendor in their
respective region and request quotes. Purchaser shall accept quote from vendor that best
satisfies purchaser’s agency and/or program needs.

Authorizing Signatures

—— ——
This contract amendment, consisting of two {3) pages and zero (0) artachment(s) consisting of 0 pages is executed by the persons
lemng below that warrant that they have the authority to execute this contract amendment.
—— e ———

Page 3 of 3

For'State:
XAV Z/—/ ~ q 74/
ntractor Authonzed Representative Signature) (Date) (Procurement fooYdmat Signature) (Date)
Prmt Name John Perkins “Print Name Steve Hatfield
" Teléphone No. | 253-471-9000 Telephone No. 360-407-9276
i % Dept. Enterprise Services
. Company Genuine Auto Glass Caompany | Master Contracts & Consulting
. . 430 N Meridian ¥ | P. 0. Box 41411
' Malling Address ¢ Puyallup, WA 98371 Mailing Address Olympia, WA 98504-1411
o LA T 1500 Sefferson St. SE
. Physical:Address | Same physical Address . Olympia, WA 98501 |
Emall: !ghn@genuinMoglass.com Email: Steve.hatfield@des.wa.gov
bt S, ‘DES Approval
MCC Manager Dale Colbert Signature/Date. |







_1426917052.pdf
State of Washington
I_ DEPARTMENT OF ENTERPgtISE SERVICES CONTRACT AMENDMENT
Master Contracts & Consulting Contract Number: Date Issued:
08212 March 26, 2013
Amendment Number: Effective Date:
02 Upon execution by MCCA

This Contract Amendment is issued under the provisions of the State Contract identified above. The changes authorized are within the
scope of the original contract. All rights and obligations of the parties shall be subject to and governed by the terms of the original

contract including any subsequent amendments, which are hereby incorporated by reference.
—_—

Purpose of Amendment

Purpose: To incorporate the following into Appendix C, Special Terms and Conditions:

7. SPECIALTY VEHICLES

NOTE: This section is intended to satisfy service requirements for large vehicles (buses, tractor trailers,
and specialty vehicles not commonly used by government agencies). This section will only be used if
service cannot be performed using other contract specifications, terms and conditions. Services meeting
this condition shall be serviced as follows:

7.1 Vehicle Glass
A. Vendor Supplied Glass
Windshield glass not listed in NAGS shall be provided to purchaser at no more than list
price. Copy(s) of invoice from glass supplier to Vendor must be provided to the
purchaser.

All non windshield glass (curved glass except windshields, flat laminated, flat tempered,
safety sheet, safety plate) shall be provided per percentage bid and awarded on
Appendix D, Price sheet, section A6 & A8.

All other materials needed for installation including, but not limited to, seals, moldings,
and adhesives shall be provided to purchaser at no more than list price plus 5%. A list of
products used in the installation must be provided to the purchaser.

Vendors shall warranty all aspects of service consistent with Appendix C Special Terms
and Conditions, Section 4 Warranty.

B. Customer Suppliéd Glass
Windshield glass supplied by customer shall be inspected before installation. Vendor
shall verify that glass is correct for fit and function.

Vendor shall warranty all workmanship and materials supplied on service consistent
with Appendix C Special Terms and Conditions, Section 4 Warranty.
7.2 Labor
A. Quotes and Man Hours
Vendor shall provide a written quote free of charge upon request from purchaser.
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Quote shall cover time frame for completion (including ordering of products if
applicable), travel fees, and all labor required for installation requested. Labor will be
billed as Man Hours and be no more than $70.00 per man hour. Man hours are defined
as follows:

1 person for 1 hour = 1 man hour
2 persons for 1 hour = 2 man hours

Upon arriving on site, but before work begins, Vendor shall evaluate actual conditions.
Vendor shall determine if windshield is fit for repair or replacement is required. If an
increase to the original quote is needed, re-authorization from purchaser is required. No
additional charges will be paid if purchaser does not authorize additional amount.

B. Service Performed
Vendor shall provide all personnel required for service. Vendor employees shall abide
by purchasers regulations including, but not limited to, security procedures, safety and
non-disclosure and be legally able to enter secured areas (corrections facilities,
Washington State Patrol facilities, etc.).

Service shall conform to the following:
A Vendor shall replace a windshield that is broken, cracked, or shattered to such an
extent that there are splinters, delaminating, or a visible opening.

A Vendor shall replace the windshield if any of the following conditions fall between the
top most portion of the steering wheel, within a two inch border at the top and one (1)
inch border on each side of the windshield.

e Any crack 1/4” long or any crack intersected by any other crack.
e Any damaged area that cannot be covered by a %” diameter disk.
e Any damaged area within 3 inches of any other damaged area.

A vendor shall repair a windshield that does not meet the replacement criteria above.
Vendor needs to use industries standards and subject matter expertise to determine if
the above specifications apply to the service and if not, communicate with the
purchaser. Customers may deviate from above standards to address specific agency
and/or program needs. Customer shall inform Vendor if they have unique
specifications.

7.3 Travel Fees
Travel will be round trip and defined as:
From start point of Vendors service center or location of last service, whichever is less,
to customer’s location.
Return from customer’s location to Vendors service center or next service location,
whichever is less.
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Services encompassing 40 miles (20 miles each way) of Vendors service center shall be
free of charge. Services exceeding 40 miles of Vendors service center shall be billed no

more than $0.75 per mile.

7.4 Scheduling Procedures
Since this service is specialty (non-standard) in nature and may require special ordering of
products and/or scheduling of additional manpower, there is no minimum time frame for
service to be provided. Services shall be completed as expeditiously as possible. Purchasers
shall contact both Primary Awarded Vendor and Secondary Awarded Vendor in their
respective region and request quotes. Purchaser shall accept quote from vendor that best
satisfies purchaser’s agency and/or program needs.

Authorizing Signatures

This contract amendment, consisting of two (3) pages and zero (0) attachment(s) consisting of O pages is executed by the persons
signing below that warrant that they have the authority to execute this contract amendment.

For Contractor: For State:
@gm \) G‘;"*Q 2-27-13 5 ';\//M 7'5/'/)
( niractor Authorized Representative Signature) (Date) (Procurement CoerinatJ; Signature) (Date)
Print Name Jon Gore Print Name ] Steve Hatfield
Telephone No. 509-922-8300 Telephone No. [ 360-407-9276
Dept. Enterprise Services
Company Grizzly Glass Centers Company | Master Contracts & Consulting
PO Box 3011 P. 0. Box 41411
Mailing Address Hayden, ID 83835 ____Mailing Address | Olympia, WA 98504-1411
1500 Jefferson St. SE
Physical Address Physical Address | Olympia, WA 98501
Email: john@grizzly-glass.com I Email: . Steve.hatfield@des.wa.gov
S £=- = ==
DES Approval
MCC Manager Dale Colbert Signature/Date I
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State of Washington
DEPARTMENT OF ENTERPitISE SERVICES CONTRACT AMENDMENT
Master Contracts & Consulting Contract Number: Date Issued:
08212 March 26, 2013
Amendment Number: Effective Date:
L 02 Upon execution by MCC

This Contract Amendment is issued under the provisions of the State Contract identified above. The changes authorized are within the
scope of the original contract. All rights and obligations of the parties shall be subject to and governed by the terms of the original
contract including any subsequent amendments, which are hereby incorporated by reference.

A.

7.2 Labor
A.

Page 1 of 3

Purpose: To incorporate the following into Appendix C, Special Terms and Conditions:

7. SPECIALTY VEHICLES

NOTE: This section is intended to satisfy service requirements for large vehicles (buses, tractor trailers,
and specialty vehicles not commonly used by government agencies). This section will only be used if
service cannot be performed using other contract specifications, terms and conditions. Services meeting
this condition shall be serviced as follows:

7.1 Vehicle Glass

Purpose of Amendment

Vendor Supplied Glass

Windshield glass not listed in NAGS shall be provided to purchaser at no more than list
price. Copy(s) of invoice from glass supplier to Vendor must be provided to the
purchaser.

All non windshield glass (curved glass except windshields, flat laminated, flat tempered,
safety sheet, safety plate) shall be provided per percentage bid and awarded on
Appendix D, Price sheet, section A6 & A8.

All other materials needed for installation including, but not limited to, seals, moldings,
and adhesives shall be provided to purchaser at no more than list price plus 5%. A list of
products used in the installation must be provided to the purchaser.

Vendors shall warranty all aspects of service consistent with Appendix C Special Terms
and Conditions, Section 4 Warranty.

B. Customer Supplied Glass

Windshield glass supplied by customer shall be inspected before installation. Vendor
shall verify that glass is correct for fit and function.

Vendor shall warranty all workmanship and materials supplied on service consistent
with Appendix C Special Terms and Conditions, Section 4 Warranty.

Quotes and Man Hours
Vendor shall provide a written quote free of charge upon request from purchaser.






I — - I
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Quote shall cover time frame for completion (including ordering of products if
applicable), travel fees, and all labor required for installation requested. Labor will be
billed as Man Hours and be no more than $70.00 per man hour. Man hours are defined
as follows:

1 person for 1 hour = 1 man hour
2 persons for 1 hour = 2 man hours

Upon arriving on site, but before work begins, Vendor shall evaluate actual conditions.
Vendor shall determine if windshield is fit for repair or replacement is required. If an
increase to the original quote is needed, re-authorization from purchaser is required. No
additional charges will be paid if purchaser does not authorize additional amount.

B. Service Performed

Vendor shall provide all personnel required for service. Vendor employees shall abide
by purchasers regulations including, but not limited to, security procedures, safety and
non-disclosure and be legally able to enter secured areas (corrections facilities,
Washington State Patrol facilities, etc.).

Service shall conform to the following:
A Vendor shall replace a windshield that is broken, cracked, or shattered to such an
extent that there are splinters, delaminating, or a visible opening.

A Vendor shall replace the windshield if any of the following conditions fall between the
top most portion of the steering wheel, within a two inch border at the top and one (1)
inch border on each side of the windshield.

e Any crack 1/4” long or any crack intersected by any other crack.
e Any damaged area that cannot be covered by a %” diameter disk.
e Anydamaged area within 3 inches of any other damaged area.

A vendor shall repair a windshield that does not meet the replacement criteria above.
Vendor needs to use industries standards and subject matter expertise to determine if
the above specifications apply to the service and if not, communicate with the
purchaser. Customers may deviate from above standards to address specific agency
and/or program needs. Customer shall inform Vendor if they have unique
specifications.

7.3 Travel Fees
Travel will be round trip and defined as:

From start point of Vendors service center or location of last service, whichever is less,
to customer’s location.

Return from customer’s location to Vendors service center or next service location,
whichever is less.






Services encompassing 40 miles (20 miles each way) of Vendors service center shall be
free of charge. Services exceeding 40 miles of Vendors service center shall be billed no
more than $0.75 per mile.

7.4 Scheduling Procedures
Since this service is specialty (non-standard) in nature and may require special ordering of
products and/or scheduling of additional manpower, there is no minimum time frame for
service to be provided. Services shall be completed as expeditiously as possible. Purchasers
shall contact both Primary Awarded Vendor and Secondary Awarded Vendor in their
respective region and request quotes. Purchaser shall accept quote from vendor that best
satisfies purchaser’s agency and/or program needs.

Authorizing Signatures

T .
This contract amendment, consisting of two (3) pages and zero (0) attachment(s) consisting of 0 pages is executed by the persons
signing below that warrant that they have the authority to execute this contract amendment.

For Contractor: For State:
/Jw,p £ T 3-2%-/3 ; //M i)
( Céntractor Authorized Representative Signature) (Date) (Procuremef;t oord[nator Signature) (Date)
Print Name Brett Wanner Print Name Steve Hatfield
Telephone No. 614-210-9209 Telephone No. 360-407-9276
Dept. Enterprise Services
Company Safelite Fulfillment Company Master Contracts & Consulting
2400 Farmers Drive P. O. Box 41411
Mailing Address Columbus, Ohio 43235 Mailing Address Olympia, WA 98504-1411
1500 Jefferson St. SE
Physical Address Same Physical Address Olympia, WA 98501
Email: Brett.wanner@safelite.com Email: Steve.hatfield@des.wa.gov
DES Approval
MCC Manager Dale Colbert Signature/Date
e e —— e e
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AUTHORIZED OFFER AND CONTRACT SIGNATURE PAGE

In submitting this Response, the Authorized Signatory below acknowledges having read and understood
the entire Solicitation and agrees to comply with the terms and conditions of the Solicitation including
Certifications and Assurances. The Authorized Signatory also agrees to fulfill the offer made in this
Response and any subsequently awarded Contract.

The Authorized Signatory below represents that he/she has the authority to bind the entity named below
to the Response submitted and any Contract awarded as a result of this Solicitation.

Authorized Signature/Legal Notice Contact Information:

Company Name: SAFELITE GFUOLPILLMENT

Signature: L _ﬂé (/4 ,e ’ Date: 12 J1?f'2

Name (print): A. CaeD)

Title: vV 0- NATIONAL DSALES

Company Mailing Address
2400 FARMERS DR. COLUMBLS, OH «323S

Entity Type: (LLC, LP.etc):  CORP. ( ;ncm

Phone/Fax: contact ph#d:614-210-2209  Fay Frp|u-210- 942l

Email:  contoect ema:l: er“ac_.r‘amsﬁe,\l@_ sofelite.com
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CONTRACT AWARD AND SIGNATURE
(For State of Washington Use Only)
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L L L L L rrrrrrrrrr et

Contract 08212 Vehicle Glass Repair/Replacement

A Contract is hereby awarded between MCC and the above entity upon signature from MCC with
delivery of a copy to the contractor.

The first day of performance shall be this / day of FEE. s 20_/2 . If DES needs to extend
out the first day of performance, DES shall do so by written notification to the awarded contractor.

Purchasing Activity Authorized Signatures/ Legal Notice Contact Information:

Agency Name: Department Enterprise Services, Office of State Procurement

Contracts Specialist Signature: 5 /V »V -/GVL Date: «\4 nvaky [4 20/3
Vd

Name (print): Sfepe. Hq-}—-f,e./d

Address: /50 J EFFERSO ST SE O//mpv‘e WA. 9550/

Phone/Fax: 360 - Y07~ 74X¢ /\( N

Email: Steve . Hat{ie( @ fS- HMGJ Cov

Manager Signature (if applicable): ) / / [{ / Date: / - / 7 - / 2
~ : —
END PART 2
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AUTHORIZED OFFER AND CONTRACT SIGNATURE PAGE

In submitting this Response, the Authorized Signatory below acknowledges having read and understood
the entire Solicitation and agrees to comply with the terms and conditions of the Solicitation including
Certifications and Assurances. The Authorized Signatory also agrees to fulfill the offer made in this
Response and any subsequently awarded Contract.

The Authorized Signatory below represents that he/she has the authority to bind the entity named below
to the Response submitted and any Contract awarded as a result of this Solicitation.

Authorized Signature/Legal Notice Contact Information:

Company Name: @p L2 '\, qu;f Ce;ﬁlel‘j
Signature: %o&»\ \ ! Go«& Date: J—//-/3
Name (print):v :/,(9 /7,/ V. Gore

Tl fecpye]  piprAgehs
Company Mailing Address: YV Po. 2ox 3oll

Hayde, 1p. 3835
Entity Type: (LLC, LP, etcy:  S— (oR P

Phone/Fax: @08) 7632-3453 FAX \/i08>742 ~ 9763
Email: Jj hv € @mq,zb\/—@[q;5,(,am4 - AT cathye @rn.l'l\/- Class. com
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CONTRACT AWARD AND SIGNATURE
(For State of Washington Use Only)
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Contract 08212Vehicle Glass Repair/Replacement

A Contract is hereby awarded between MCC and the above entity upon signature from MCC with
delivery of a copy to the contractor.

The first day of performance shall be this / day of /’:Z:B , 20[._5. If DES needs to extend
out the first day of performance, DES shall do so by written notification to the awarded contractor.

Purchasing Activity Authorized Signatures/ Legal Notice Contact Information:

Agency Name: Department Enterprise Services, Office of State Procurement

Contracts Specialist Signature: § . %/41/ / /‘ﬁL Date: ,J quuefly / 2/20/)’
_— ~ T f

Name (print): 5‘7“606 //47/—’/620

| Address: /5‘0@ \| é?‘/éw o) _57—4\ 0’4/,7/; o Wa . 7850/

Phone/Fax: 370 - 0 7. 72\\K£ / —

Email: Sfeve . putfre /&@\ ED'/ WA ,1/
Manager Signature (ifapplicablez:\ \ ) \ / ’/ Date: I - I(/ ~ |
AN X | 1

END PART 2
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