[image: image7.png]f Washington St?te Department’of
Enterprise Services




Washington Contract 07912

WSCA Copiers (multifunction) and Related Software

Contract number 07912 – WSCA Copiers (multifunction) & Related Software

Led by Nevada, WSCA Master Agreement #1715

Date Issued:  03/10/15
Effective Date:  03/10/15
Contractors Names: 
Canon USA, Inc.


KIP America, Inc.


Konica Minolta Business Solutions USA, Inc.


Ricoh USA, Inc.

Sharp Electronics Corporation


Xerox Corporation

	Maximum Term Date:
	June 30, 2015

	Contract Manager:
	Neva Peckham

	Email:
	neva.peckham@des.wa.gov

	Phone:
	(360) 407-9411

	Purpose:
	Xerox Pricing link has been updated, see highlighted section on page  


The WSCA Multifunction Copiers and Related Software contract was awarded by “Group”. Groups are described below:

	GROUP
	DESCRIPTION

	A
	Walk Up Black &White

	B
	Walk Up Black, White & Color

	C
	Production Black & White

	D
	Production Black, White & Color

	E
	Wide Format


All current product and pricing information can be found at the following link:

http://purchasing.state.nv.us/copiers/wsca.htm 

	Awarded Vendor
	Group
	Vendor Website (Link)
	Contracts & Attachments

	Canon USA, Inc.

Kimberly Dantone

(516) 328-5868

isgbidadmin@cusa.canon.com 
	A, B, C
	www.usa.canon.com/main/wsca
	WSCA Master Agreement

with Nevada
	WA Participating Addendum

	
	
	
	http://purchasing.state.nv.us/copiers/wsca.htm

	
[image: image1.emf]WA.Canon Executed  PA



	KIP America Inc.

Amber Ross

(800) 252-6793

aross@kipamerica.com 
	E
	http://wsca.kipamerica.com/
	WSCA Master Agreement

with Nevada
	WA Participating Addendum

	
	
	
	http://purchasing.state.nv.us/copiers/wsca.htm

	
[image: image2.emf]WA.KIP Executed PA



	Konica Minolta Business Solutions USA, Inc.

Kristen McKenna

(813) 207-8276

kmckenna@kmbs.konicaminolta.us 
	A, B
	http://kmbs.konicaminolta.us/wsca
	WSCA Master Agreement

with Nevada
	WA Participating Addendum

	
	
	
	http://purchasing.state.nv.us/copiers/wsca.htm
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	Ricoh USA, Inc.
Todd Marron
(503) 747-6653
todd.marron@ricoh-usa.com 
	A, B, C, D, E
	http://www.ricoh-usa.com/rmap/wsca/
	WSCA Master Agreement

with Nevada

http://purchasing.state.nv.us/copiers/wsca.htm
	WA Participating Addendum
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	Sharp Electronics Corporation

Craig Pulver
(480) 890-8163
pulverc@sharpsec.com 
	A, B
	http://wsca.sharpgov.com/
	WSCA Master Agreement

with Nevada
	WA Participating Addendum

	
	
	
	http://purchasing.state.nv.us/copiers/wsca.htm
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	Xerox Corporation

Annie Van Gilder

(480) 588-8313

annie.vangilder@xerox.com
	A, B, C, D
	www.portal.xerox.com/WSCA
	WSCA Master Agreement

with Nevada
	WA Participating Addendum

	
	
	
	www.portal.xerox.com/WSCA_Washington
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Basic Contract information is below.  Each Vendor may have specific requirements that are different based on their Agreement with WSCA and Washington’s Participating Addendum.  For Vendor specific information please see the documents on page 2 of this Current Contract Information (CCI).
1 DEALERS/DISTRIBUTORS

All equipment, accessories and software provided under this Contract may be installed, serviced and billed through each Manufacturer’s local dealers or directly from the Manufacturer. A complete list of Authorized Dealers by Manufacturer is listed in Appendix A. Contractor shall provide the Contract Administrator for the Participating State a list of all such local dealers, including the following dealer information:

· Company Name

· Company Address

· Company Phone Number

· Primary Contact Name, email address, phone number

· Alternate Contact Name, email address, phone number

· Number of Service Technicians

· Service Response Time

2 PURCHASING OPTIONS
Contractor shall offer only the following financial vehicles, as defined in the WSCA RFP 1715 and modified immediately below:

2.1 SHORT TERM RENTALS

Vendors may offer Short Term Rentals.  Short Term rentals on new equipment will not exceed twenty (24) months in length.  Short-term rentals of used and refurbished equipment may be put in place for a term not to exceed 18 months. Extensions may be granted by the Participating State Contract Administrator for periods up to six months and must be requested in writing 30 days prior to expiration.
2.2 OPERATING LEASES

Operating Leases may have a 24, 36, or 60 month term.  Customer will not own the machine at the end of an Operating Lease.  Operating Leases meet the requirements of an Operating Lease as set out in Sections 3.8.1 through 3.8.4, inclusive, of the WSCA RFP 1715, but not be cancelable except for the following reasons;

1) Agency non-appropriation of funds. Non-appropriation of funds shall mean that the Customer office or building is closed, not staffed due to funds not appropriated to the Customer. It is does not mean a reduction in budget.

2) Equipment non-performance. Minimum equipment uptime is 95%
2.3 FAIR MARKET VALUE LEASES/CAPITAL LEASES (NON-STATE AGENCIES ONLY)

All fair market value leases shall have an end of term buyout to own value that is determined by the then current market price.  Such leases shall be subject to monthly payment reduction by the Successful Vendor upon renewal, based upon depreciated value. The depreciated value must be disclosed to the Customer at the time of the renewal; and the renewal rate is subject to the same terms and conditions under the contract with the Successful Vendor. 

3 EXPIRATION/RENEWAL OF RENTAL OR LEASE AGREEMENT

Upon the expiration of a rental or lease agreement Purchaser shall have the option to either a) conclude the rental or lease and return the equipment back to Contractor, or b) continue the placement on a month-to-month basis with the same terms and conditions as those of the expiring rental or lease agreement. Month-to-month agreements shall not exceed nine (9) months.  If Purchaser chooses to conclude the rental or lease, Contractor shall be responsible to perform and pay for all costs of removal and transportation of the equipment, at no cost to the Purchaser. 

4 ASSIGNMENT OF LEASES

Contractor shall not assign a rental or lease agreement without the prior written approval of the Participating State’s Contract Administrator, and the terms and conditions of any rental or lease agreement, upon assignment, shall not be altered or changed.

5 INCONSISTENT TERMS

The terms of any rental or lease agreement entered into in connection with equipment covered under this Contract which are not consistent with the terms and conditions of this Contract or the WSCA Master Service Agreement shall be null and void, severable, and resolved in favor of what is most beneficial to a Purchaser.

6 BULK PLACEMENTS

Contractor may offer additional discounts or price breaks on services, purchase prices, leases and rental plans for volume placements.  A volume placement must consist of five or more devices.  Such discounts and price breaks must offer Purchaser equipment, accessories and/or software at prices and terms better than those established in this Contract and the WSCA Master Service Agreement. 

Bulk placements shall be subject to prior review and approval by the Contract Administrator or subject to void and equipment removal will be required at no cost to the Customer, as follows:

At least thirty (30) calendar days before any bulk placement is ordered by or delivered to a Purchaser, Contractor must submit in writing a Proposal of Bulk Placement to the Contract Administrator. The bulk placement proposal will include the following information:

· Name of Agency

· Name of Agency Contact Person

· Contact information for Agency Contact Person

· Contract number

· Lease/Rental Term

· Itemized list of machine(s), accessories, and software proposed

· MSRP for all items proposed

· Proposal price with discount for all items proposed

· BLI Specifications for machine(s) and accessories

The Contractor Administrator shall review and, in its sole discretion, approve or disapprove the volume placement.  Contract Administrator will notify Contractor in writing of the decision.

Note:  Any bulk placement made or delivered without prior written approval from the Contract Administrator is not authorized and subject to equipment removal at no cost to the customer.

7 UPGRADES/DOWNGRADES

Contractor may offer upgrades/downgrades in the form of additional equipment, accessories and software under the following circumstances:

· Items shall meet or exceed the performance requirements of the WSCA RFP, and
· Contract for equipment, accessories and software within the same grouping, and
· Upgrade/Downgrade will not cause the Purchaser to suffer any penalty for early, and termination of an existing lease or rental agreement, and
· Upgrade/Downgrade will not change original term.

NOTE: Any existing stream of payments of a current lease agreement will not be rolled into the Upgrade/Downgrade.

8 EARLY LEASE TERMINATION/CANCELATION (Buy-Outs)

All early Lease Termination/ Cancelation (Buy Outs) are subject to review and approval by the Contract Administrator. At least ninety (90) calendar days before any such proposed buy-out, Contractor must submit in writing a Proposal of Buy-out to the Contract Administrator.  The Contractor Administrator shall review and, in its sole discretion, approve or disapprove the Buy-out.

Note:  Any buyout proposal without prior written approval from the Contract Administrator is not authorized and subject to equipment removal at no cost to the customer.

ANY CONTRACTOR ACTIVITY NOT AUTHORIZED UNDER THIS CONTRACT MAY BE CONSIDERED A MATERIAL BREACH AND GROUNDS FOR IMMEDIATE INVESTIGATION BY THE CONTRACT ADMINISTRATOR, SUSPENSION, DEBARRMENT OF THE CONTRACTOR, TERMINATION OF THIS CONTRACT AND ANY RELATED CONTRACTS OR PORTIONS THEREOF, IMPOSITION OF DAMAGES AND COSTS, AND THE PURSUIT OF ANY OTHER REMEDIES AVAILABLE TO THE PARTICIPATING STATE OR PURCHASER UNDER THIS CONTRACT OR BY LAW.

9 SERVICE

Contractors must offer service and supply contracts for all equipment placed under this Contract.

9.1 PREVENTATIVE MAINTENANCE

Contractors must perform all preventive maintenance services at the manufacturer’s suggested intervals, at no cost to the Purchaser. Preventive maintenance shall include, but is not limited to, routine cleaning, lubrication, necessary adjustments, and replacement of unserviceable parts.

10 MANDATORY MINIMUM IMPRESSIONS

A mandatory minimum or base number of impressions for service and supply pricing is not authorized. At Customer request, Contract may offer an all inclusive monthly estimated charge for budget purposes only that includes equipment and service, but shall not charge the Customer until verification of actual copies/impressions made.

11 PRICE INCLUSIONS

Service and supply pricing includes all technician installed parts and components, and all consumable supplies (excluding paper), including, but not limited to, drums, developer, and toner.
12 INCONSISTENT TERMS

The terms of any service and supply contract entered into in connection with equipment covered under this Contract which are inconsistent with the terms and conditions of this Contract or the WSCA Master Service Agreement shall be void, severable and resolved in favor of what is most beneficial to Purchaser.

13 PERFORMANCE

13.1 EQUIPMENT LATE DELIVERY

If equipment (purchased, rented or leased) is not installed and fully operational on or before the delivery date specified in the purchase order, Contractor shall temporarily provide substitute equipment, of equal or greater performance capabilities, pending the installation of the ordered equipment.

13.2 LOANERS/BACKUP DEVICES

Section 1.6.2 of the Service Level Agreement (Attachment BB to the WSCA Master Service Agreement) is modified:

If any unit is inoperable for a period of 24 hours, Contractor shall immediately upon Purchaser’s request and at Purchaser’s option, either: a) provide Purchaser with a loaner unit of similar speed and capabilities, at no cost to the Purchaser, until such time as the unit(s) covered by this Contract are fully operable, or b) provide the Purchaser with off-site manned production capabilities to accomplish the work of the unit that is inoperable at the sole cost of the Contractor. 

In the case of a machine needing repair, but which is still partially operable, the Contractor shall provide Purchaser with a loaner unit of similar speed and capabilities, at no cost to the Purchaser, until such time as the unit(s) covered by this Contract are fully operable, if the Participating State’s Contract Administrator determines, in its sole discretion, that the Purchaser’s ability to conduct normal business activities are being impaired as a result of the partially inoperable unit not fully functioning.

All other provisions of Section 1 the Service Level Agreement (Attachment BB to the WSCA Master Service Agreement 1715) not herein modified are ratified and confirmed.

14 PAYMENT TO THE CONTRACTOR

Contractors are required to be registered in the Washington Statewide Vendor Payee system, prior to submitting a request for payment under this Contract.  Purchasers who are Washington state agencies require registration to be completed prior to payment.

The Washington State Department of Enterprise Services (DES) maintains a central contractor registration file for Washington State agencies to process contractor payments.  

To obtain registration materials go to http://des.wa.gov/services/ContractingPurchasing/Business/VendorPay/Pages/statewideVendors.aspx and submit your form as instructed.

15  OVERPAYMENT TO THE CONTRACTOR

Contractor shall refund to Purchaser the full amount of any erroneous payment or overpayment under this Contract within 30 days’ written notice.  If Contractor fails to make timely refund, Purchaser may charge Contractor one percent (1%) per month on the amount due, until paid in full.

15.1 ADVANCED PAYMENT PROHIBITED

No advance payment shall be made for goods or services furnished by Contractor pursuant to this Contract.

16 DEDICATED CONTRACT WEBSITE

Contractor shall maintain an internet website dedicated to the Participating State. In addition to the items listed in the WSCA Master Service Agreement, the dedicated website shall include:

Identification of the WSCA Master Service Agreement and Participating State’s Participatory Addendum by title and number,

Name and contact information for the Participatory State’s Contract Administrator,

Contractor contact information, Contractor’s single point of contact for contract administration, orders for product and service, and problem resolution, and On-line order processing.

17 ENVIRONMENTAL REQUIREMENTS 

No equipment shall contain polybrominated biphenyls (PBB) or diphenyl ethers (PBDE) fire retardants or other identified persistent bioaccumulative toxic substances (PBT’s), or rely on PBT’s in their operation or maintenance.  All equipment shall must meet US EPA Energy Star Program (Tier II for standard size and Tier III for large format compliant) requirements or otherwise be compliant with program requirements

18 TAXES, LICENSES, AND FEES

18.1 TAXES

Where required by statute or regulation, the Contractor shall pay for and maintain in current status, all taxes that are necessary for Contract performance.  Unless otherwise indicated, the Purchaser agrees to pay State of Washington taxes on all applicable materials, supplies, services and/or equipment purchased.  No charge by the Contractor shall be made for Federal excise taxes and the Purchaser agrees to furnish Contractor with an exemption certificate where appropriate.

18.2 COLLECTION of RETAIL SALES and USE TAX

In general, Contractors engaged in retail sales activities within the Participating State are required to collect and remit sales tax to the Washington State Department of Revenue (DOR).  In general, out-of-state Contractors must collect and remit “use tax” to the DOR if the activity carried on by the seller in the Participating State is significantly associated with Contractor’s ability to establish or maintain a market for its products in the Participating State.  Examples of such activity include where the Contractor either directly, or by an agent or other representative:

· Maintains an in-state office, distribution house, sales house, warehouse, service enterprise, or any other in-state place of business; or

· Maintains an in-state inventory or stock of goods for sale; or

· Regularly solicits orders from Purchasers located within the Participating State via sales representatives entering the Participating State; or

· Sends other staff into the Participating State (e.g. product safety engineers, etc.) to interact with Purchasers in an attempt to establish or maintain market(s); or

· Other factors identified in WAC 458-20
Department of Revenue (DOR) Registration for Out-of-State Contractors

Out-of-state Contractors meeting any of the above criteria must register and establish an account with the DOR.  Refer to WAC 458-20-193 and call the DOR at (800) 647-7706 for additional information.  When out-of-state Contractors are not required to collect and remit “use tax,” Purchasers located in the Participating State are responsible for paying this tax, if applicable, directly to the DOR.

18.3 Fees/Licenses:

After award of Contract, and prior to commencing performance under the Contract, the Contractor shall pay for and maintain in a current status any licenses, fees, assessments, permit charges, etc., which are necessary for Contract performance.  It is the Contractor's sole responsibility to maintain licenses and to monitor and determine any changes or the enactment of any subsequent regulations for said fees, assessments, or charges and to immediately comply with said changes or regulations during the entire term of the resulting Contract.

18.4 Taxes on Invoice:

Contractor shall calculate and enter the appropriate Washington State and local sales tax on all invoices.  Tax is to be computed on new items after deduction of any trade-in in accordance with WAC 458-20-247.

19 ADVERTISING

Contractor shall not publish or use any information concerning this Contract in any format or media for advertising or publicity without prior written consent from the Contract Administrator of the Participating State.

20 PROTECTION of PURCHASER’s CONFIDENTIAL INFORMATION

Contractor acknowledges that some of the material and information that may come into its possession or knowledge in connection with this Contract or its performance may consist of information that is exempt from disclosure to the public or other unauthorized persons under either chapter 42.17 RCW or other state or federal statutes (“Confidential Information”).  Confidential Information includes, but is not limited to, names, addresses, Social Security numbers, e-mail addresses, telephone numbers, financial profiles, credit card information, driver’s license numbers, medical data, law enforcement records, agency source code or object code, agency security data, or information identifiable to an individual that relates to any of these types of information.  Contractor agrees to hold Confidential Information in strictest confidence and not to make use of Confidential Information for any purpose other than the performance of this Contract, to release it only to authorized employees or Subcontractors requiring such information for the purposes of carrying out this Contract, and not to release, divulge, publish, transfer, sell, disclose, or otherwise make the information known to any other party without Purchaser’s express written consent or as provided by law.  Contractor agrees to release such information or material only to employees or Subcontractors who have signed a nondisclosure agreement, the terms of which have been previously approved by Purchaser. Contractor agrees to implement physical, electronic, and managerial safeguards to prevent unauthorized access to Confidential Information. 

Immediately upon expiration or termination of this Contract, Contractor shall, at Purchaser’s option:  (i) certify to Purchaser that Contractor has destroyed all Confidential Information; or (ii) return all Confidential Information to Purchaser; or (iii) take whatever other steps Purchaser requires of Contractor to protect Purchaser’s Confidential Information.

Contractor shall maintain a log documenting the following:  the Confidential Information received in the performance of this Contract; the purpose(s) for which the Confidential Information was received; who received, maintained and used the Confidential Information; and the final disposition of the Confidential Information.  Contractor’s records shall be subject to inspection, review or audit in accordance with Review of Contractor’s Records.

Purchaser reserves the right to monitor, audit, or investigate the use of Confidential Information collected, used, or acquired by Contractor through this Contract.  The monitoring, auditing, or investigating may include, but is not limited to, salting databases.

Violation of this section by Contractor or its Subcontractors may result in termination of this Contract and demand for return of all Confidential Information, monetary damages, or penalties.
21 AUDIT

The State reserves the right to audit, or have a designate third party audit, all records of Contractor or its Subcontractors relating to Contractor’s or Subcontractor’s performance under this Contract, to ensure appropriate contract activity, to verify that the State has been properly invoices, or to comply with any other contract requirements.

Any remedies available under this Contract or allowed by law to recover monies determined owed will be enforced, including the full cost of any third-party audits, should any breach occur.  Repetitive instances of incorrect invoicing or any instance of any non-authorized contract activity may be considered material breach and cause for contract suspension and/or termination.

22 NON-ENDORSEMENT and PUBLICITY

Neither the Participating State nor the Purchasers are endorsing the Contractor’s Products or Services, nor suggesting that they are the best or only solution to their needs. Contractor agrees to make no reference to the Participating State or any of its Purchasers in any literature, promotional material, brochures, sales presentation or the like, regardless of method of distribution, without the prior review and express written consent from the Contract Administrator of the Participating State.

23 GOVERNING LAW/VENUE

This Contract shall be construed and interpreted in accordance with the laws of the Participating State, and the venue of any action brought hereunder shall be in the County of Thurston, State of Washington.

24 INDEPENDENT STATUS of CONTRACTOR

In the performance of this Contract, the parties will be acting in their individual, corporate or governmental capacities and not as agents, employees, partners, joint ventures, or associates of one another. The parties intend that an independent Contractor relationship will be created by this Contract.  The employees or agents of one party shall not be deemed or construed to be the employees or agents of the other party for any purpose whatsoever. Contractor shall not make any claim of right, privilege or benefit which would accrue to an employee under Chapter 41.06 RCW, or Title 51 RCW.

APPENDIX A – PAYMENT/ORDERING INFORMATION

	CANON USA, INC

	CANON SOLUTIONS AMERICA

For Customers NOT located in Alaska, Arizona, California & Nevada:
	Remit Payment To Address:

Canon Solutions America, Inc.

15004 Collections Center Drive

Chicago, IL 60693

Remit Payment To Address OVERNIGHT MAIL ONLY:

Bank of America Lockbox Services 
Canon Solutions America, Inc. 
Lockbox 15004 
15004 Collections Center Drive 
Chicago, IL 60693

	Pacific Office Automation
	Remit Payment To Address:

Pacific Office Automation
14747 NW Greenbrier Pkwy
Beaverton, OR 97006

	United Business Machines
	Remit Payment To Address:

United Business Machines

11050 118th Place NE 

Kirkland, WA. 98033

	Copiers Northwest
	Remit Payment To Address:

Copiers Northwest, Inc.

601 Dexter Ave N

Seattle, WA 98109

	Preferred Copier Systems
	Remit Payment To Address:

Preferred Copier Systems, Inc.

7691 South 180th 

Kent, WA 98032

	Electronic Business Machines
	Remit Payment To Address:

Electronic Business Machines

802 134th St. SW #170

Everett, WA  98204

	H&H Business Systems Inc.
	Remit Payment To Address:

H&H Business Systems Inc.

PO BOX  1150 Post Falls, ID 83877

	Excel Business Systems
	Remit Payment To Address:

1340 Lumsden Rd, Suite Rd

Port Orchard, WA 98367

	Lathem Enterprises
	Remit Payment To Address:

251 SW 3rd, Suite A, Pendleton, OR 97801


	KIP AMERICA

	Remit Payment To Address:

KIP America

39575 W 13 Mile Road

Novi, MI 48377
	


	KONICA MINOLTA BUSINESS SOLUTIONS

	Remit Payment To Address:

Konica Minolta Business Solutions U.S.A., Inc.

Dept 2366

P.O. Box 122366

Dallas, TX 75312-2366
	


	RICOH USA CORPORATION

	Remit Payment To Address:

Ricoh USA Corporation 

PO Box 4245 

Carol Stream, IL 60197-4245
	


	SHARP ELECTRONICS CORPORATION

	Purchase/Service Orders sent to:

Sharp Electronics Corporation

c/o Local Dealer

Sharp Plaza, Box 650

Mahwah NJ  07420
	Remit Payment To Address:

Sharp Electronics Corporation

Sharp Plaza, Box 650

Mahwah NJ  07420

	Rental/Lease Orders sent to:

Sharp Electronics Corporation

c/o Local Dealer

Sharp Plaza, Box 650

Mahwah NJ  07420
	Remit Payment To Address: 

Sharp Electronics Corporation

PO Box 642333

Pittsburgh PA  15264-2333


	XEROX CORPORATION

	Xerox Corporation
	Remit Payment To Address: 
POB 650361

Dallas TX 75265-0361

Ref:  WSCA 1715

	Xerox Corporation
	Remit Payment To Address OVERNIGHT MAIL ONLY:
POB 650361

PNC Bank 1200 E. Campbell, Suite 108

Richardson TX 75081


APPENDIX B – AUTHORIZED DEALERS
CANON AUTHORIZED DEALER NETWORK
	Dealer Name:
	Canon Solutions America
	Canon Solutions America
	Canon Solutions America

	Address:
	12856 Interurban Ave. So
Tukwila, WA 98168
	8601 W Clearwater, Suite B

Kennewick, WA 98936
	Cascade Copiers

801 W. Yakima Ave.

Yakima, WA 98901

	Contact:
	Michael Stuber
	Wes Lehrman
	Jeff

	Phone:
	206-694-1800 
	509-736-7577
	509-757-0734

	Fax:
	425-652-5332 (mobile)
	509-736-7572
	509-757-3080

	E-mail:
	mstuber@csa.canon.com
	Wes.lehrman@oce.com
	Wes.lehrman@oce.com

	Counties:
	Clallam, Jefferson, Mason, Grays Harbor, Pacific, Lewis, Thurston, Pierce, Kitsap, King, Snohomish, Skagit, Whatcom, Island, San Juan
	Benton, Walla Walla, Adams, Grant, Franklin, Douglas, Columbia and Asotin
	Yakima, Kittitas, Klickitat, Douglas, Chelan and Okanogan

	No. of Technicians:
	10
	5
	11

	Response Time for On-site Service**
	Within 25 miles:
	4 hrs
	Within 25 miles:
	4 hrs
	Within 25 miles:
	4 hrs

	
	26 - 50 miles:
	4 hrs
	26 - 50 miles:
	4 hrs
	26 - 50 miles:
	4 hrs

	
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs

	
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs


	Dealer Name:
	Canon Solutions America
	UBM – Kirkland
	UBM – Tacoma

	Address:
	10102 E Knox, Suite 300

Spokane Valley, WA 99206
	11050 118th Place NE Kirkland, WA. 98033
	1148 Broadway Suite, 101 Tacoma, WA. 98402

	Contact:
	Jeff Liddell
	Todd Gregg
	Tim Cutter

	Phone:
	509-835-1272 ext. 108
	800-544-4120
	800-544-4120

	Fax:
	509-242-2765
	425-827-2672
	253-572-6488

	E-mail:
	Jeffery.liddell@oce.com 
	tgregg@ubmofwa.com
	tcutter@ubmofwa.com

	Counties:
	Ferry, Stevens, Pend Oreille, Lincoln, Spokane, Garfield, Whitman and Asotin
	Whatcom, Pierce, King, Kitsap, Thurston, Lewis, Mason, Grays, Harbor. Kittitas, Yakima, Benton, Skagit and San Juan
	Whatcom, Pierce, King, Kitsap, Thurston, Lewis, Mason, Grays, Harbor. Kittitas, Yakima, Benton, Skagit and San Juan

	No. of Technicians:
	10
	10
	3

	Response Time for On-site Service:
	Within 25 miles:
	3 hrs
	Within 25 miles:
	4 hrs
	Within 25 miles:
	4 hrs

	
	26 - 50 miles:
	3 hrs
	26 - 50 miles:
	4 hrs
	26 - 50 miles:
	4 hrs

	
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs

	
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs


CANON AUTHORIZED DEALERS (Cont.)
	Dealer Name:
	UBM - Olympia
	UBM – Yakima

	Address:
	3773 Martin Way East #103 Olympia, WA. 98506
	2201 West Nobb Hill Blvd Yakima, WA 98902

	Contact:
	Darren Barker
	Todd Gregg

	Phone:
	800-544-4120
	800-544-4120

	Fax:
	360-438-8317
	509-248-5145

	E-mail:
	dbarker@ubmofwa.com
	tgregg@ubmofwa.com

	Counties:
	Whatcom, Pierce, King, Kitsap, Thurston, Lewis, Mason, Grays, Harbor. Kittitas, Yakima, Benton, Skagit and San Juan
	Whatcom, Pierce, King, Kitsap, Thurston, Lewis, Mason, Grays, Harbor. Kittitas, Yakima, Benton, Skagit and San Juan

	
	8
	3

	Response Time for On-site Service:
	Within 25 miles:
	2 hrs
	Within 25 miles:
	4 hrs

	
	26 - 50 miles:
	3 hrs
	26 - 50 miles:
	4 hrs

	
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs

	
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs

	
	
	
	
	


CANON AUTHORIZED DEALERS (Cont.)
	Dealer Name:
	Copiers NW - Seattle
	Copiers NW - Olympia
	Copiers NW -Tacoma

	Address:
	601 Dexter Avenue North

Seattle, WA  98109
	4106 Pacific Avenue SE

SE Lacey, WA 98503
	5007 Pacific HWY E

Unit #23

Fife, WA  98424

	Contact:
	Brad Mofield
	Ron Rupright
	Ron Rupright

	Phone:
	206-282-1200
	360-438-1107
	253-926-3003

	Fax:
	206-282-2010
	360-438-1227
	253-926-3113

	E-mail:
	bmofield@copiersnw.com
	rrupright@copiersnw.com
	rrupright@copiersnw.com 

	Counties:
	Chelan, King, Snohomish
	Cowlitz, Grays Harbor, Lewis, Thurston
	Kitsap, Mason, Pierce

	Number of Service Technicians*:
	35 Technicians
	6 Technicians
	11 Technicians

	Response Time for On-site Service**
	Within 25 miles:
	3 hrs
	Within 25 miles:
	3 hrs
	Within 25 miles:
	3 hrs

	
	26 - 50 miles:
	3 hrs
	26 - 50 miles:
	3 hrs
	26 - 50 miles:
	3 hrs

	
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs

	
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs


	Dealer Name:
	Copiers NW – Bellingham
	Copiers NW– South
	Copiers NW - Spokane

	Address:
	1400 King Street

Bellingham, WA  98229
	7644 SW Mohawk Street

Tualatin,  OR 97062
	10311 E Montgomery Dr

Spokane Valley, WA  99206

	Contact:
	Gifford Silver
	Ron Rupright
	Paul Kinkead

	Phone:
	360-714-8697
	503-222-4500
	509-892-0700

	Fax:
	360-714-8733
	360-694-5009
	509-921-8083

	E-mail:
	gsilver@copiersnw.com 
	rrupright@copiersnw.com 
	pkinkead@copiersnw.com 

	Counties:
	Island, Skagit, Whatcom, San Juan
	Clark, Cowlitz, Klickitat, Pacific, Skamania, Wahkiakum
	Ferry, Lincoln, Okanogan, Pend Oreille, Spokane, Stevens, Whitman

	Number of Service Technicians*:
	6 Technicians
	4 Technicians
	5 Technicians

	Response Time for On-site Service**
	Within 25 miles:
	3 hrs
	Within 25 miles:
	3 hrs
	Within 25 miles:
	3 hrs

	
	26 - 50 miles:
	3 hrs
	26 - 50 miles:
	3 hrs
	26 - 50 miles:
	3 hrs

	
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs

	
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs


CANON AUTHORIZED DEALERS (Cont.)
	Dealer Name:
	Copiers NW – Tri-Cities
	Pacific Office Equipment
	Pacific Office Equipment

	Address:
	7103 W Clearwater Ave, 

Ste G

Kennewick,  WA 99336
	314 East 8th Street

Port Angeles, WA 98362
	1111 Water Street

Port Townsend, WA 98368

	Contact:
	Paul Kinkead
	Dawn Roberts
	Dawn Roberts

	Phone:
	509-735-9795
	(800) 962-8714

(360) 417-3600
	360) 385-7547

	Fax:
	509-735-9798
	(360) 417-3626
	(360) 417-3626

	E-mail:
	pkinkead@copiersnw.com
	service@poe.com
	service@poe.com

	Counties:
	Adams, Asotin, Benton, Columbia, Douglas, Franklin, Grant, Garfield, Kittitas, Klickitat, Walla Walla, Yakima
	Clallam, Jefferson, North Kitsap
	North Olympic Peninsula

	Number of Service Technicians*:
	4 Technicians
	12 Technicians
	12 Technicians

	Response Time for On-site Service**
	Within 25 miles:
	3 hrs
	Within 25 miles
	4 hrs
	Within 25 miles
	4 hrs

	
	26 - 50 miles:
	3 hrs
	26 - 50 miles:
	4 hrs
	26 - 50 miles:
	4 hrs

	
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs

	
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs


	Dealer Name:
	Pacific Office Automation
	Pacific Office Automation
	Pacific Office Automation

	Address:
	1064 4th Ave S

Seattle WA 98134
	1010 SE Everett Mall Way #205,

Everett WA 98204
	5102 20th St E, #101
Tacoma WA

	Contact:
	Jess Hanson
	Todd Larson
	Todd Rosenow

	Phone:
	206-575-9710
	425-290-7220
	253-572-6400

	Fax:
	206-575-9714
	425-290-7579
	253-922-9480

	E-mail:
	Jeff.hanson@pacificoffice.com
	Todd.larson@pacificoffice.com
	Todd.rosenwo@pacificoffice.com

	Counties:
	Snohomish, Skagit, King, Pierce, Kitsap, Thurson, Lewis, Mason, Grays Harbor & Jefferson
	Snohomish & Skagit
	Grays Harbor, Jefferson, King, Kitsap, Lewis, Pierce, Thurston, Mason

	Number of Service Technicians*:
	20 Technicians
	3 Technicians
	9 Technicians

	Response Time for On-site Service**
	Within 25 miles:
	3 hrs
	Within 25 miles
	4 hrs
	Within 25 miles
	4 hrs

	
	26 - 50 miles:
	3 hrs
	26 - 50 miles:
	4 hrs
	26 - 50 miles:
	4 hrs

	
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs

	
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs


CANON AUTHORIZED DEALERS (Cont.)
	Dealer Name:

	Preferred Copier Systems Seattle
	Preferred Copier Systems-Tacoma

	Address:
	7691 S. 180th St.

Kent, WA  98032
	7691 S. 180th St.

Kent, WA  98032

	Contact:
	Jonathan Smith
	Gergen Robinson

	Phone:
	425-251-1202
	253-250-0558

	Fax:
	425-251-1696
	425-251-1696

	E-mail:
	c.bryant@preferredcopier.com 
	g.robinson@preferredcopier.com 

	Counties:
	King, Snohomish
	Thurston, Pierce

	No. of Technicians:
	5
	3

	Response Time for On-site Service:
	Within 25 miles:
	4 hrs
	Within 25 miles:
	4 hrs

	
	26 - 50 miles:
	4 hrs
	26 - 50 miles:
	4 hrs

	
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs

	
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs


	Dealer Name:

	Excel Business Systems Inc.
	Excel Business Systems Inc.
	Electronic Business Machines

	Address:
	1340 Lumsden Rd, Suite Rd

Port Orchard, WA 98367
	5449 Sou8th Tacoma Way

Tacoma, WA 98409
	802 134th St. SW, Suite 170

Everett, WA 98204

	Contact:
	Mark Trenary
	Mark Trenary
	Dave Schlosser

	Phone:
	360.443.2220
	253.473.9663
	425.742.2244

	Fax:
	360.443.2228
	253.473.9667
	425.743.3117

	E-mail:
	mtrenary@ebs-nw.com
	mtrenary@ebs-nw.com
	dschlosser@ebmco.com

	Counties:
	Kitsap, Mason, Jefferson
	Pierce, Thurston, Lewis
	Snohomish, Island, Whatcom, Skagit, king, Pierce

	No. of Technicians:
	2
	2
	7 

	Response Time for On-site Service:
	Within 25 miles:
	4 hrs
	Within 25 miles:
	4 hrs
	Within 25 miles:
	4 hrs

	
	26 - 50 miles:
	4 hrs
	26 - 50 miles:
	4 hrs
	26 - 50 miles:
	4 hrs

	
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs

	
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs


CANON AUTHORIZED DEALERS (Cont.)

	Dealer Name:

	Preferred Copier Systems
	Latham Enterprises
	Latham Enterprises

	Address:
	7691 S 180th St. 

Kent WA 98032
	1332 Commercial St., Astoria, OR 97103
	323 E 2nd St., The Dalles, OR 97058

	Contact:
	Karen Palmer/Service
	Roy Latham
	Pat Latham

	Phone:
	425.251.1202
	800-856-6152 Ext. 101
	800-856-6152 Ext. 301

	Fax:
	425.251.1696
	503-325-2975
	

	E-mail:
	Kpalmer@preferredcopier.com
	royl@abeco.net
	patrickl@abeco.net

	Counties:
	King, Pierce, Snohomish, Thurston
	Clatsop, Columbia, Washington, Multnomah, Clark, Cowlitz, Wahkiakum, Pacific, Lewis
	Clackamas, Hood River, Wasco, Sherman, Jefferson, Wheeler, Crook, Skamania, Klickitat, Benton, Gilliam

	No. of Technicians:
	7
	7
	7

	Response Time for On-site Service:
	Within 25 miles:
	4 hrs
	Within 25 miles:
	4 hrs
	Within 25 miles:
	4 hrs

	
	26 - 50 miles:
	4 hrs
	26 - 50 miles:
	4 hrs
	26 - 50 miles:
	4 hrs

	
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs

	
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs

	
	
	
	

	Dealer Name:

	Latham Enterprises
	Latham Enterprises
	Preferred Copier Systems Seattle

	Address:
	251 SW 3rd, Suite A, Pendleton, OR 97801
	208 Main, Tillamook, OR 97141
	7691 S. 180th St.

Kent, WA  98032

	Contact:
	Rick Abrego
	Roy Latham
	Charles Bryant

	Phone:
	800-856-6152 Ext. 106
	800-856-6152 Ext. 101
	425-251-1202

	Fax:
	
	
	425-251-1696

	E-mail:
	ricka@abeco.net
	royl@abeco.net
	c.bryant@preferredcopier.com 

	Counties:
	Morrow, Grant, Umatilla, Union, Baker, Wallowa, Malheur, Harney, Benton, Walla Walla, Columbia, Garfield, Asotin, Whitman
	Tillamook, Yamhill, Polk, Lincoln, Benton
	King, Snohomish

	No. of Technicians:
	7
	7
	5

	Response Time for On-site Service:
	Within 25 miles:
	4 hrs
	Within 25 miles:
	4 hrs
	Within 25 miles:
	4 hrs

	
	26 - 50 miles:
	4 hrs
	26 - 50 miles:
	4 hrs
	26 - 50 miles:
	4 hrs

	
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs

	
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs


CANON AUTHORIZED DEALERS (Cont.)
	Dealer Name:

	Preferred Copier Systems-Tacoma
	H & H Business Systems, Inc.
	

	Address:
	7691 S. 180th St.

Kent, WA  98032
	15320 E. Marietta, Ste 9

Spokane, WA 99216
	

	Contact:
	Gergen Robinson
	Yousif Kaddoura
	

	Phone:
	253-250-0558
	509-922-1000
	

	Fax:
	425-251-1696
	509-922-4800
	

	E-mail:
	g.robinson@preferredcopier.com 
	yousifk@handhsystems.com 
	

	Counties:
	Thurston, Pierce
	Stevens, Pend Oreille, Spokane, Whitman, Garfield, Asotin
	

	No. of Technicians:
	3
	9 
	

	Response Time for On-site Service:
	Within 25 miles:
	4 hrs
	Within 25 miles:
	4 hrs
	Within 25 miles:
	

	
	26 - 50 miles:
	4 hrs
	26 - 50 miles:
	4 hrs
	26 - 50 miles:
	

	
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	

	
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	


	Dealer Name:

	Preferred Copier Systems-Tacoma
	H & H Business Systems, Inc.
	

	Address:
	7691 S. 180th St.

Kent, WA  98032
	15320 E. Marietta, Ste 9

Spokane, WA 99216
	

	Contact:
	Gergen Robinson
	Yousif Kaddoura
	

	Phone:
	253-250-0558
	509-922-1000
	

	Fax:
	425-251-1696
	509-922-4800
	

	E-mail:
	g.robinson@preferredcopier.com 
	yousifk@handhsystems.com 
	

	Counties:
	Thurston, Pierce
	Stevens, Pend Oreille, Spokane, Whitman, Garfield, Asotin
	

	No. of Technicians:
	3
	9 
	

	Response Time for On-site Service:
	Within 25 miles:
	4 hrs
	Within 25 miles:
	4 hrs
	Within 25 miles:
	

	
	26 - 50 miles:
	4 hrs
	26 - 50 miles:
	4 hrs
	26 - 50 miles:
	

	
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	4 hrs
	51 - 75 miles:
	

	
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	4 hrs
	76 - 100 miles:
	


KIP AMERICA AUTHORIZED DEALERS
	Dealer:
	KIP 

	Address:
	32020 32nd Ave S, Ste 120, Federal Way, WA  98001

	Contacts:
	Steve Gutfeld or 

Amber Ross

	Phone:
	800-252-6793

	Fax:
	800-672-1400

	E-mail:
	GSA@KIPAMERICA.COM 

	Counties:
	ALL Washington Counties

	No. of Technicians:
	50+

	Response Time for On-site Service:
	Within 25 miles:
	2-24 HRS

	
	26-50 miles:
	2-24 HRS

	
	51-75 miles:
	2-24 HRS

	
	76-100 miles:
	2-24 HRS


KONICA MINOLTA AUTHORIZED DEALER NETWORK
	Dealer Name:

	ABC Office Equipment Company, Inc.
	Bohns Printing, Inc.
	Business Interiors & Equipment, Inc.

	Address:
	7622 E. Broadway

Spokane, WA 99212
	308 Union Street

The Dalles, OR 97058
	1634 W. Broadway

Moses Lake, WA 98837

	Contact:
	Dan Welch
	Richard Bohn
	Mike Chase

	Phone:
	509-922-4600
	541-296-2361
	(509) 765-5800

	Fax:
	509-922-5569
	541-298-8994
	(509) 766-9489

	E-mail:
	dwelch@abcoe.com
	rick@bohnprint.com
	michael@bieml.com

	Counties:
	Asotin, Ferry, Garfield, Lincoln, Pend Oreille, Spokane, Stevens, Whitman
	Klickitat
	Adams, Chelan, Douglas, Grant, Lincoln, Okanogan

	No. of Technicians:
	7
	4
	4

	Response Time for On-site Service:
	Within 25 miles:
	4 Hrs
	Within 25 miles:
	2 Hrs
	Within 25 miles:
	4 Hrs

	
	26-50 miles:
	6 Hrs
	26-50 miles:
	3 Hrs
	26 - 50 miles:
	8 Hrs

	
	51-75 miles:
	8 Hrs
	51-75 miles:
	3.5 Hrs
	51 - 75 miles:
	24 Hrs

	
	51 - 75 miles:
	6 Hrs
	51 - 75 miles:
	4 Hrs
	51 - 75 miles:
	8 Hrs

	
	76-100 miles:
	8 Hrs
	76-100 miles:
	4 Hrs
	76 - 100 miles:
	48 Hrs


	Dealer Name:

	Copytronix 

dba: A Global Imaging Systems Company
	Inland NW Services
	KBL, Inc. 

Dba: Abadan Tri-Cities

	Address:
	16655 S. W. 72nd Ave.

Ste 800

Portland, OR 97224
	3204 5th Street

Lewiston, ID 83501
	79 Aaron Drive

Richland, WA 99352

	Contact:
	Jeff Miller
	Cheryl Crouse
	Sherry Armijo

	Phone:
	503-620-0202
	(208) 746-2557
	(509) 946-7693

	Fax:
	503-968-0326
	(208) 746-3216
	(509) 946-8399

	E-mail:
	jmiller@copytronix-nw.com
	daboss@inlandnwservices.com 
	sherrya@abadantc.com

	Counties:
	Clark, Cowlitz
	Asotin, Garfield, Whitman
	Benton, Franklin

	No. of Technicians:
	6
	2
	9

	Response Time for On-site Service:
	Within 25 miles:
	4 Hrs
	Within 25 miles:
	2 Hrs
	Within 25 miles:
	4 Hrs

	
	26-50 miles:
	4 Hrs
	26-50 miles:
	4 Hrs
	26-50 miles:
	4 Hrs

	
	51-75 miles:
	8 Hrs
	51-75 miles:
	4 Hrs
	51-75 miles:
	6 Hrs

	
	76-100 miles:
	8 Hrs
	76-100 miles:
	5 Hrs
	76-100 miles:
	8 Hrs


KONICA MINOLTA AUTHORIZED DEALER NETWORK (Cont.)

	Name:
	Konica Minolta Business Solutions
	Konica Minolta Business Solutions
	Northwest Office Technologies, Inc.

	Address:
	3245 146th Place SE, 

Suite 110

Bellevue, WA 98007
	2701 NW Vaughn Street, 

Suite 370

Portland, OR 97210
	6280 E. Seltice Way, Suite B

Post Falls, ID 83854

	Contact:
	Greg Skau
	Chad Roberson
	Rick Wickham

	Phone:
	(425) 201-5856
	(503) 223-4060
	(208) 769-7572

	Fax:
	(425) 201-5944
	(503) 223-4466
	(208) 769-7573

	E-mail:
	skaug@kmbs.konicaminolta.us
	croberson@kmbs.konicaminolta.us
	rwickham@nwotech.com

	Counties:


	Adams, Benton, Clallam, Ferry, Franklin, Garfield, Grant, Grays Harbor, Island, Jefferson, King, Kitsap, Kittitas, Lewis, Lincoln, Mason, Pend Oreille, Pierce, Skagit, Snohomish, Spokane, Stevens, Thurston, Walla Walla, Whatcom, Whitman, Yakima
	Clark, Cowlitz, Skamania
	Spokane, Stevens, Whitman

	No. of Technicians:
	31
	5
	5

	Response Time for On-site Service:
	Within 25 miles:
	3 Hrs
	Within 25 miles:
	3 Hrs
	Within 25 miles:
	1-3 Hrs

	
	26-50 miles:
	3.5 Hrs
	26-50 miles:
	3.5 Hrs
	26-50 miles:
	2-4 Hrs

	
	51-75 miles:
	4 Hrs
	51-75 miles:
	4 Hrs
	51-75 miles:
	3-4 Hrs

	
	76-100 miles:
	5 Hrs
	76-100 miles:
	5 Hrs
	76-100 miles:
	3-5 Hrs


KONICA MINOLTA AUTHORIZED DEALER NETWORK (Cont.)

	Name:
	Oasys, Inc.
	Quality Business Systems 
	Total Office Concepts, Inc.

	Address:
	1575 Port Drive

Burlington, WA 98233
	6812 185th Avenue NE

Redmond, WA 98052
	401 S. Ninth Avenue

Walla Walla, WA 99362

	Contact:
	Allen Grenz
	Todd Gouy
	David Carlile

	Phone:
	(360) 755-0309
	(425) 885-5858
	(509) 525-5600

	Fax:
	(360) 757-1849
	(425) 867-1161
	(509) 529-0320

	E-mail:
	allen@gotooasys.com
	tgouy@qbsi.com
	dcarlile@totalofficeconcepts.com

	Counties
	Island, San Juan, Skagit, Snohomish, Whatcom
	King, Kitsap, Lewis, Pierce, Snohomish, Thurston
	Columbia, Walla Walla

	No. of Technicians:
	8
	23
	3

	Response Time for On-site Service:
	Within 25 miles:
	1-2 Hrs
	Within 25 miles:
	3 Hrs
	Within 25 miles:
	2 Hrs

	
	26-50 miles:
	2-3 Hrs
	26-50 miles:
	4 Hrs
	26-50 miles:
	2 Hrs

	
	51-75 miles:
	2-3 Hrs
	51-75 miles:
	4 Hrs
	51-75 miles:
	4 Hrs

	
	76-100 miles:
	4 Hrs
	76-100 miles:
	4 Hrs
	76-100 miles:
	4 Hrs


	Name:
	Pacific Office Automation

	Address:
	14747 N.W. Greenbriar Parkway, #A

Beaverton, OR 97006

	Contact:
	Dino Andereggen

	Phone:
	(503) 690-2400

	Fax:
	(503) 690-5659

	E-mail:
	dandereggen@pacificoffice.com

	Counties
	Clallam, Clark, Cowlitz, Grays Harbor, Island, Jefferson, King, Kitsap, Lewis, Mason, Pacific, Pierce, Skamania, Snohomish, Thurston, Wahkiakum

	No. of Technicians:
	25

	Response Time for On-site Service**
	Within 25 miles:
	3.5 Hrs

	
	26-50 miles:
	4 Hrs

	
	51-75 miles:
	4.5 Hrs

	
	76-100 miles:
	5 Hrs


RICOH USA, INC. AUTHORIZED DEALERS

	Dealer:
	Bellingham Business Machines
	Ricoh Office Solutions
	Oasys, Inc.

	Address:
	205 N Commercial St

Bellingham WA  98225-4409
	114 W Magnolia, Suite 107

Bellingham WA  98225
	1575 Port Dr

Burlington WA  98233-3119

	Contacts:
	Doug Jones
	Karen Harris
	Allen Grenz

	Telephone:
	(360) 734-3630
	(360) 671-8072
	(360) 755-0309

	Fax:
	(360) 734-6991
	(360) 734-8742
	(360) 757-1849

	E-mail:
	doug@bellinghambusinessmachines.com 
	kaharris@ikon.com
	

	Counties:
	Whatcom, Skagit, Island
	Whatcom, Skagit, Island, San Juan
	Skagit, Whatcom, Island, Snohomish, San Juan

	No. of Technicians:
	10
	6
	16

	Response Time for On-site Service:
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs

	
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs

	
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs

	
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs


	Dealer:
	Ricoh USA, Inc.
	Ricoh USA, Inc.
	Ricoh USA

	Address:
	4545 Auto Center Way #C

Bremerton WA  98312
	901 Summitview Ave Yakima WA  98902
	3075 112th Ave NE, 

Suite 200

Bellevue WA  98004

	Contacts:
	Wayne Raschke
	Terry Michael
	Clint Phillips

	Telephone:
	(360) 373-4320
	(971) 249-6935
	(425) 576-3803

	Fax:
	(360) 373-4340
	(509) 248-8098
	(425) 576-3955

	E-mail:
	Wayne.Raschke@ricoh-uas.com  
	Terry.Michael@ricoh-use.com 
	cphillips@ikon.com 

	Counties:
	King, Pierce, Snohomish, Mason, Thurston, Kitsap, Clallam, Clark, Jefferson, Cowlitz, Okanogan, Chelan, Douglas, Kittitas, Grant, Yakima, Ferry
	Yakima, Kittitas
	Snohomish, King, Pierce

	No. of Technicians:
	3
	2
	51

	Response Time for On-site Service:
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs

	
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs

	
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs

	
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs


RICOH USA INC. AUTHORIZED DEALERS (Cont.)

	Dealer:
	Ricoh USA, Inc.
	Woodburn Company
	

	Address:
	3633 136th Place SE

Bellevue WA  98006-1451
	2815 Rockefeller Ave

Everett WA  98201-6601
	

	Contacts:
	Kevin Millar
	Curt Kolar
	

	Telephone:
	(425) 458-1111
	(800) 886-4402
	

	Fax:
	(425) 458-1272
	(425) 259-1742
	

	E-mail:
	Kevin.Millar@ricoh-usa.com 
	Curt.kolar@woodburnco.com 
	

	Counties:
	King, Pierce, Snohomish, Mason, Thurston, Kitsap, Clallam, Clark, Jefferson, Cowlitz, Okanogan, Chelan, Douglas, Kittitas, Grant, Yakima, Ferry
	Snohomish
	

	No. of Technicians:
	17
	6
	

	Response Time for On-site Service:
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs
	
	

	
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs
	
	

	
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs
	
	

	
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs
	
	


	Dealer:
	Ricoh USA, INC.
	Empire Office Equipment
	Ricoh USA

	Address:
	4002 Tacoma Mall Blvd #104

Tacoma, WA 98409
	8300 28th Ct NE, Suite 100

Lacey WA  98516
	4160 6th Ave SE, Suite 104

Lacey WA  98503

	Contacts:
	Wayne Raschke
	Ray Dobson
	Jim Tripp

	Telephone:
	(425) 458-1111
	(360) 491-1854
	(360) 493-2113

	Fax:
	(253) 472-3932
	(360) 456-1255
	(360) 438-0244

	E-mail:
	Wayne.Raschke@ricoh-use.com
	rdobson@eoedigital.com 
	jtripp@ikon.com 

	Counties:
	King, Pierce, Snohomish, Mason, Thurston, Kitsap, Clallam, Clark, Jefferson, Cowlitz, Okanogan, Chelan, Douglas, Kittitas, Grant, Yakima, Ferry
	Thurston, Mason, Lewis, Grays Harbor
	Thurston, Mason, Grays Harbor

	No. of Technicians:
	15
	5
	18

	Response Time for On-site Service:
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs

	
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs

	
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs

	
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs


RICOH USA, INC. AUTHORIZED DEALERS (Cont.)
	Dealer:
	Ricoh USA 
	Preferred Copier Systems
	Ricoh USA

	Address:
	3075 112th Ave NE, Suite 200

Bellevue WA  98004
	7691 S 180th St

Kent WA  98032-1048
	8815 E Mission Ave

Spokane Valley WA  99212-2532

	Contacts:
	David Huntziker
	Ronald Cox
	Grant Lawson

	Telephone:
	(425) 576-3803
	(425) 251-1202
	(503) 603-8315

	Fax:
	(425) 576-3955
	(425) 251-1696
	(503) 891-9200

	E-mail:
	dhuntziker@ikon.com  
	rcox@preferredcopier.com 
	glawson@ikon.com 

	Counties:
	Snohomish, King, Pierce
	King, Pierce, Snohomish
	Ferry, Stevens, Pend Oreille, Lincoln, Spokane

	No. of Technicians:
	51
	14
	11

	Response Time for On-site Service:
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs

	
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs

	
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs

	
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs


	Dealer:
	Empire Office Machines
	Image Tech
	H & H Business Systems

	Address:
	1411 N Monroe St

Spokane WA  99201-2624
	1515 E Houston Avenue

Spokane, WA 99217
	15320 E. Marietta, Ste. 9

Spokane, WA 99216

	Contacts:
	Bob Tweedy
	Peter Nauditt
	Yousif Kaddoura

	Telephone:
	(509) 327-5507
	(509)-928-6555
	(509) 922-1000

	Fax:
	(509) 327-6331
	(509)-928-6333
	(509) 922-4800

	E-mail:
	bob@empireofficemachines.com 
	peter@myimagetech.com
	yousifk@handhsystems.com

	Counties:
	Adams, Asotin, Ferry, Lincoln, Pend Oreille, Stevens, Spokane, Whitman
	Adams, Asotin, Ferry, Lincoln, Pend Oreille, Stevens, Spokane, Whitman
	Spokane, Pend Oreille, Stevens, Adams, Ferry, Lincoln

	No. of Technicians:
	14
	4
	5

	Response Time for On-site Service:
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs

	
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs

	
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs

	
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs


RICOH USA, INC. AUTHORIZED DEALERS (Cont.)

	Dealer:
	Ricoh USA, Inc.
	Ricoh USA
	Ricoh USA

	Address:
	15310 E Marietta Ave, 
Suite 8

Spokane Valley WA  99216-1876
	2839 W Kennewick Ave

Kennewick WA  99336-2927
	613 Bryden Ave

Lewiston ID  83501-5192

	Contacts:
	Terry Michael
	Jim Tripp
	Mark Mayer

	Telephone:
	(503) 244-4800
	(425) 576-3879
	(509) 944-7235

	Fax:
	(503) 244-1015
	(425) 576-3955
	(509) 8919200

	E-mail:
	Terry.Michael@ricoh-usa.com 
	jtripp@ikon.com 
	mmayer@ikon.com 

	Counties:
	Adams, Spokane, Stevens, Pend Oreille, Whitman
	Klickitat, Benton, Grant, Walla Walla, Franklin, Columbia
	Whitman, Garfield, Asotin, Adams

	No. of Technicians:
	3
	3
	4

	Response Time for On-site Service:
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs

	
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs

	
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs

	
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs


	Dealer:
	Ricoh USA
	H & H Business Systems
	Ricoh USA, Inc.

	Address:
	7440 SW Bonita Rd

Portland OR  97224-8028
	733 5th St, Suite I

Clarkston WA  99403-2671
	201 South Mission

Wenatchee, WA 98801

	Contacts:
	Corey Jones
	Yousif Kaddoura
	Terry Michael

	Telephone:
	(503) 244-4800
	(509) 758-2679
	(509) 663-5050

	Fax:
	(503) 244-1015
	(509) 922-4800
	(509) 663-5833

	E-mail:
	Corey_Jones@absricoh.com 
	yousifk@handhsystems.com 
	Terry.Michael@ricoh-usa.com 

	Counties:
	Pacific, Wahkiakum, Cowlitz, Clark, Skamania, Klickitat, Benton, Lewis
	Whitman, Asotin, Garfield
	Okanogan, Chelan, Douglas

	No. of Technicians:
	16
	3
	4

	Response Time for On-site Service:
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs

	
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs

	
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs

	
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs


RICOH USA, INC. AUTHORIZED DEALERS (Cont.)

	Dealer:
	Ricoh USA
	Ricoh USA
	Ricoh USA

	Address:
	2535 Perry Ave

Bremerton WA  98310
	12100 SW Garden Place

Portland OR  97223-8264
	1105 15th Ave, Suite D

Longview WA  98632-3068

	Contacts:
	David Huntziker
	Darren Wolfe
	Darren Wolfe

	Telephone:
	(360) 493-2113
	(503) 603-8135
	(360) 493-2113

	Fax:
	(360) 438-0244
	(503) 603-8838
	(360) 438-0244

	E-mail:
	dhuntziker@ikon.com 
	dwolfe@ikon.com 
	dwolfe@ikon.com 

	Counties:
	Kitsap, Clallam, Jefferson
	Clark, Skamania
	Pacific, Wahkiakum, Cowlitz

	No. of Technicians:
	5
	94
	4

	Response Time for On-site Service:
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs

	
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs

	
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs

	
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs


	Dealer:
	Ricoh USA
	Ricoh USA
	Pacific Office Automation

	Address:
	114 W Magnolia, Suite 107

Bellingham WA  98225
	3075 112th Ave NE, Ste 200

Bellevue WA  98004
	1010 SE Everett Mall Wy

#205

Everett, WA  98208

	Contacts:
	David Huntziker
	David Huntziker
	Stuart Sherman

	Telephone:
	(425) 576-3806
	(425) 576-3803
	(206) 575-2018

	Fax:
	(425) 576-3955
	(425) 576-3955
	(206) 575-9714

	E-mail:
	dhuntziker@ikon.com 
	dhuntziker@ikon.com
	Stuart.sherman@pacificoffice.com 

	Counties:
	Whatcom, Skagit, Island, San Juan
	Clark, Skamania
	Skagit, Whatcom, Island

	No. of Technicians:
	6
	14
	10

	Response Time for On-site Service:
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs
	Within 25 miles:
4Hrs

	
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs
	26-50 miles:
4Hrs

	
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs
	51-75 miles:
4Hrs

	
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs
	76-100 miles:
6Hrs


RICOH USA INC. AUTHORIZED DEALERS (Cont.)
	Dealer:
	Pacific Office Automation
	Pacific Office Automation
	Pacific Office Automation

	Address:
	1114 Pacific Ave

Tacoma, WA  98402
	1064 4th Ave S
Seattle, WA  908134
	7913 W Grandridge Blvd. 
Kennewick, WA 99336

	Contacts:
	Stuart Sherman
	Stuart Sherman
	Stuart Sherman

	Telephone:
	(206) 575-2018
	(206) 575-2018
	(206) 575-2018

	Fax:
	(206) 575-9714
	(206) 575-9714
	(206) 575-9714

	E-mail:
	Stuart.sherman@pacificoffice.com
	Stuart.sherman@pacificoffice.com
	Stuart.sherman@pacificoffice.com 

	Counties:
	Pierce, Thurston, Mason, Grays Harbor, Jefferson, Clallam, Lewis & Kitsap
	King, Snohomish
	Grant, Adams, Franklin, Walla Walla, 

	No. of Technicians:
	12
	57
	6

	Response Time for On-site Service:
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs
	Within 25 miles:
4Hrs

	
	26-50 miles:
	4Hrs
	26-50 miles:
	4Hrs
	26-50 miles:
4Hrs

	
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs
	51-75 miles:
4Hrs

	
	76-100 miles:
	6Hrs
	76-100 miles:
	4Hrs
	76-100 miles:
4Hrs


	Dealer:
	Pacific Office Automation

	Address:
	14747 NW Greenbrier Pkwy

Beaverton, OR 97006

	Contacts:
	Jeff Simon

	Telephone:
	(866) 414-8553

	Fax:
	(503) 601-2324

	E-mail:
	Jeff.simon@pacificoffice.com

	Counties:
	Clark, Cowlitz, Skamania, Pacific

	No. of Technicians:
	46

	Response Time for On-site Service:
	Within 25 miles:
	4Hrs

	
	26-50 miles:
	4Hrs

	
	51-75 miles:
	4Hrs

	
	76-100 miles:
	6Hrs


SHARP ELECTRONICS AUTHORIZED DEALERS
	Dealer:
	Aberdeen Office Equipment
	Blackburn Office Equipment
	Business Interiors & Equipment

	Address:
	322 E. 1st Street

Aberdeen, WA 98520
	203 W Chestnut St.

Bellingham, WA 98225
	1634 W Broadway

Moses Lake, WA 98837

	Contacts:
	Fred Scott
	Randy Grunhurd
	Bill Geates

	Telephone:
	360-533-0352
	360-733-7660
	509-765-5800

	Fax:
	360-533-0361
	360-676-0935
	509-766-9489

	E-mail:
	fscott@aberdeenoffice.com
	grunhurdr@blkbrn.com
	bill@bieml.com

	Counties:
	Grays Harbor & Pacific
	Island, San Juan, Skagit, Whatcom
	Adams, Chelan, Douglas, Grant, Lincoln & Okanogan

	No. of Technicians:
	2
	7
	2

	Response Time for On-site Service:
	Within 25 miles:
	2-4Hrs
	Within 25 miles:
	2-4Hrs
	Within 25 miles:
	2-4Hrs

	
	26-50 miles:
	2-4Hrs
	26-50 miles:
	2-4Hrs
	26-50 miles:
	2-4Hrs

	
	51-75 miles:
	2-4Hrs
	51-75 miles:
	2-4Hrs
	51-75 miles:
	2-4Hrs

	
	76-100 miles:
	4-6Hrs
	76-100 miles:
	4-6Hrs
	76-100 miles:
	4-6Hrs


	Dealer:
	Capital Business Machines
	Digital Imaging Solutions

	Address:
	3660 Pacific Ave SE

Olympia, WA 98501
	801 E. 2nd Ave

Spokane, WA 99202

	Contacts:
	Don Hartman
	Mark Lenz

	Telephone:
	360-491-6000
	509-535-8000

	Fax:
	360-438-0969
	509-535-8866

	E-mail:
	dehartman@cbm-wa.com
	mlenz@disimaging.com

	Counties:
	Lewis Mason, Thurston
	Adams, Ferry, Garfield, Lincoln, Pend Orielle, Spokane, Stevens

	No. of Technicians:
	8
	4

	Response Time for On-site Service:
	Within 25 miles:
	2-4Hrs
	Within 25 miles:
	2-4Hrs

	
	26-50 miles:
	2-4Hrs
	26-50 miles:
	2-4Hrs

	
	51-75 miles:
	2-4Hrs
	51-75 miles:
	2-4Hrs

	
	76-100 miles:
	2-4Hrs
	76-100 miles:
	2-4Hrs


SHARP ELECTRONICS AUTHORIZED DEALERS (Cont.)
	Dealer:
	Sharp Business Systems
	Sharp Business Systems
	Sharp Business Systems

	Address:
	5883 State Hwy 303 #202

Bremerton, WA 98311
	10929 Hwy 99 S

Everett, WA 98204
	4905 Pacific Hwy E #2

Fife, WA 98424

	Contacts:
	Denise Webb
	Denise Webb
	Denise Webb

	Telephone:
	800-270-2679
	800-270-2679
	800-270-2679

	Fax:
	425-883-9528
	425-883-9528
	425-883-9528

	E-mail:
	denise.webb@sharpusa.com 
	denise.webb@sharpusa.com
	denise.webb@sharpusa.com

	Counties:
	Kitsap
	King, Kitsap, Pierce, & Snohomish
	King, Kitsap, Pierce & Snohomish

	No. of Technicians:
	22
	22
	22

	Response Time for On-site Service:
	Within 25 miles:
	2-4Hrs
	Within 25 miles:
	2-4Hrs
	Within 25 miles:
	2-4Hrs

	
	26-50 miles:
	2-4Hrs
	26-50 miles:
	2-4Hrs
	26-50 miles:
	2-4Hrs

	
	51-75 miles:
	2-4Hrs
	51-75 miles:
	2-4Hrs
	51-75 miles:
	2-4Hrs

	
	76-100 miles:
	2-4Hrs
	76-100 miles:
	2-4Hrs
	76-100 miles:
	2-4Hrs


	Dealer:
	Sharp Business Systems
	Sharp Business Systems

	Address:
	18001 NE 76th St.

Redmond, WA 98052
	1333 Stewart St.

Seattle, WA 98109

	Contacts:
	Denise Webb
	Denise Webb

	Telephone:
	800-270-2679
	800-270-2679

	Fax:
	425-883-9528
	425-883-9528

	E-mail:
	denise.webb@sharpusa.com
	denise.webb@sharpusa.com

	Counties:
	King & Snohomish
	King

	No. of Technicians:
	22
	22

	Response Time for On-site Service:
	Within 25 miles:
	2-4Hrs
	Within 25 miles:
	2-4Hrs

	
	26-50 miles:
	2-4Hrs
	26-50 miles:
	2-4Hrs

	
	51-75 miles:
	2-4Hrs
	51-75 miles:
	2-4Hrs

	
	76-100 miles:
	4-6Hrs
	76-100 miles:
	4-6Hrs


SHARP ELECTRONICS AUTHORIZED DEALERS (Cont.)
	Dealer:
	Pacific Office Automation
	Pacific Office Automation
	Pacific Office Automation

	Address:
	909 Everett Mall Way #230B

Everett, WA 98204
	1815 7th Ave

Seattle, WA 98101
	5102 20th St. E

Tacoma, WA 98424

	Contacts:
	Stuart Sherman
	Stuart Sherman
	Stuart Sherman

	Telephone:
	206-575-2018
	206-575-2018
	206-575-2018

	Fax:
	206-575-9714
	206-575-9714
	206-575-9714

	E-mail:
	Stuart.sherman@pacificoffice.com
	Stuart.sherman@pacificoffice.com
	Stuart.sherman@pacificoffice.com

	Counties:
	King, Kitsap & Snohomish
	King, Kitsap, Pierce & Snohomish
	King (south only), Kitsap & Pierce

	No. of Technicians:
	32
	12
	17

	Response Time for On-site Service:
	Within 25 miles:
	2-4Hrs
	Within 25 miles:
	2-4Hrs
	Within 25 miles:
	2-4Hrs

	
	26-50 miles:
	2-4Hrs
	26-50 miles:
	2-4Hrs
	26-50 miles:
	2-4Hrs

	
	51-75 miles:
	2-4Hrs
	51-75 miles:
	2-4Hrs
	51-75 miles:
	2-4Hrs

	
	76-100 miles:
	2-4Hrs
	76-100 miles:
	2-4Hrs
	76-100 miles:
	4-6Hrs


	Dealer:
	Copiers NW - Spokane
	Copiers NW - Kennewick
	Copiers NW - Yakima

	Address:
	10102 E Knox Ave

Spokane Valley, WA  99206
	7103 W. Clearwater 

Kennewick WA 98337
	1712 16th Ave. S.

Yakima, WA 98902

	Contacts:
	Paul Kinkead
	
	Paul Kinkead

	Telephone:
	509-892-0700
	509-892-0700
	509-892-0700

	Fax:
	509-921-8083
	509-735-9789
	509-921-8083

	E-mail:
	pkinkead@copiersnw.com
	
	pkinkead@copiersnw.com

	Counties:
	Ferry, Lincoln, Okanogan, Pend Oreille, Spokane, Stevens, Whitman
	
	Adams, Asotin, Benton, Columbia, Douglas, Franklin, Grant, Garfield, Kittitas, Klickitat, Walla Walla, Yakima

	No. of Technicians:
	5
	0
	2

	Response Time for On-site Service:
	Within 25 miles:
	3Hrs
	Within 25 miles:
	N/A
	Within 25 miles:
	2-4Hrs

	
	26-50 miles:
	3Hrs
	26-50 miles:
	N/A
	26-50 miles:
	2-4Hrs

	
	51-75 miles:
	4Hrs
	51-75 miles:
	N/A
	51-75 miles:
	2-4Hrs

	
	76-100 miles:
	4Hrs
	76-100 miles:
	N/A
	76-100 miles:
	2-4Hrs


SHARP ELECTRONICS AUTHORIZED DEALERS (Cont.)

	Dealer:
	Copiers NW - Seattle
	Copiers NW - Olympia
	Copiers NW - Tacoma

	Address:
	601 Dexter Avenue North

Seattle, WA  98109
	4106 Pacific Avenue SE

SE Lacey, WA 98503
	5007 Pacific HWY E Unit #23

Fife, WA  98424

	Contacts:
	Brad Mofield
	Ron Rupright
	Ron Rupright

	Telephone:
	206-282-1200
	360-438-1107
	253-926-3003

	Fax:
	206-282-2010
	360-438-1227
	253-926-3113

	E-mail:
	bmofield@copiersnw.com
	rrupright@copiersnw.com
	rrupright@copiersnw.com 

	Counties:
	Chelan, King, Snohomish
	Cowlitz, Grays Harbor, Lewis, Thurston
	Kitsap, Mason, Pierce

	No. of Technicians:
	35
	6
	11

	Response Time for On-site Service:
	Within 25 miles:
	3Hrs
	Within 25 miles:
	3Hrs
	Within 25 miles:
	3Hrs

	
	26-50 miles:
	3Hrs
	26-50 miles:
	3Hrs
	26-50 miles:
	3Hrs

	
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs

	
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs


	Dealer:
	Copiers NW - Bellingham
	Copiers NW - South
	Copiers NW – Tri-Cities

	Address:
	1400 King Street

Bellingham, WA  98229
	11000 SW 11th Bldg D Ste 450

Beaverton, OR 97005
	7103 W Clearwater Ave, Ste G

Kennewick,  WA 99336

	Contacts:
	Gifford Silver
	Ron Rupright
	Paul Kinkead

	Telephone:
	360-714-8697
	503-222-4500
	509-892-0700

	Fax:
	360-714-8733
	360-694-5009
	509-921-8083

	E-mail:
	gsilver@copiersnw.com 
	rrupright@copiersnw.com 
	pkinkead@copiersnw.com

	Counties:
	Island, Skagit, Whatcom, San Juan
	Clark, Cowlitz, Klickitat, Pacific, Skamania, Wahkiakum
	Adams, Asotin, Benton, Columbia, Douglas, Franklin, Grant, Garfield, Kittitas, Klickitat, Walla Walla, Yakima

	No. of Technicians:
	6
	4
	4

	Response Time for On-site Service:
	Within 25 miles:
	3Hrs
	Within 25 miles:
	3Hrs
	Within 25 miles:
	3Hrs

	
	26-50 miles:
	3Hrs
	26-50 miles:
	3Hrs
	26-50 miles:
	3Hrs

	
	51-75 miles:
	4Hrs
	51-75 miles:
	4Hrs
	51-75 miles:
	3Hrs

	
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs
	76-100 miles:
	4Hrs


SHARP ELECTRONICS AUTHORIZED DEALERS (Cont.)

	Dealer:
	Northwest Technologies, Inc.
	Pacific Office Automation
	Royal Business Systems, Inc.

	Address:
	6280 E Seltice Way, Ste B

Post Falls, ID 83854
	15400 NW Greenbrier Pkwy

Beaverton, OR 97006
	E 1515 Houston Ave.

Spokane, WA 99217

	Contacts:
	Rick Wickham
	Jeff Simon
	Peter Nauditt

	Telephone:
	208-769-7572
	506-601-2315 or 

877-722-4342 X2315
	509-928-6555

	Fax:
	208-769-7573
	503-526-0341
	509-928-6333

	E-mail:
	rwickham@nwotech.com 
	jsimon@pacificoffice.com
	peter@myimagetech.com 

	Counties:
	Pend Orielle, Stevens, Ferry, Spokane, Lincoln, Adams, Whitman, Garfield
	Cowlitz & Wahkiakum, Clark
	Adams, Asotin, Ferry, Garfield, Lincoln, Pend Oreille, Spokane, Stevens, Whitman

	No. of Technicians:
	4
	32
	6

	Response Time for On-site Service:
	Within 25 miles:
	2Hrs
	Within 25 miles:
	2-4Hrs
	Within 25 miles:
	3Hrs

	
	26-50 miles:
	3Hrs
	26-50 miles:
	2-4Hrs
	26-50 miles:
	3Hrs

	
	51-75 miles:
	3Hrs
	51-75 miles:
	2-4Hrs
	51-75 miles:
	4Hrs

	
	76-100 miles:
	4Hrs
	76-100 miles:
	4-6Hrs
	76-100 miles:
	4Hrs


XEROX AUTHORIZED DEALERS
	Direct/Dealer:
	Xerox Corporation (Direct)
	Advanced Xerographix & Imaging
	American Xerographics

	Address:
	6400 Southcenter Blvd

Tukwila WA  98188-2547
	800 E. Wishkah Blvd.
Aberdeen, WA 98520
	7519 W Kennewick Ave, Ste B

Kennewick WA  99336

	Contacts:
	Sally Salzberg
	Wes Rolfe
	Bruce Rawlins

	Telephone:
	(360) 918-1060
	(360) 637-9058
	(509) 736-0844

	Fax:
	
	 
	

	E-mail:
	sally.salzberg@xerox.com 
	wes@advanced-xis.com
	Bruce.rawlins@clearwire.net

	Counties:
	Thurston, King, Snohomish, Pierce
	King, Snohomish
	Benton, Franklin, Walla Walla

	No. of Technicians:
	30
	4
	5

	Response Time for On-site Service:
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs

	
	26-50 miles:
	5Hrs
	26-50 miles:
	5Hrs
	26-50 miles:
	5Hrs

	
	51-75 miles:
	8Hrs
	51-75 miles:
	8Hrs
	51-75 miles:
	8Hrs

	
	76-100 miles:
	Next day
	76-100 miles:
	Next day
	76-100 miles:
	Next day


	Dealer:
	Benchmark Office Solutions, Inc.
	Benchmark Office Solutions, Inc.
	Bandt Corporation
dba: On Point Imaging

	Address:
	12310 Highway 99, #129

Everett WA  98204
	201 E Chestnut St

Bellingham WA  98225
	12310 E Mirabeau Parkway, Suite 250 Spokane, WA 99212

	Contacts:
	Fred Schacht
	Fred Schacht
	Brandon Foote

	Telephone:
	(360) 676-8406
	(360) 676-8406
	(509) 315-1565

	Fax:
	
	
	

	E-mail:
	fred@benchmarkds.com
	fred@benchmarkds.com
	Brandon@onpointimaging.com

	Counties:
	Snohomish, North King County
	Whatcom, Skagit, San Juan, Island
	Spokane, Pend Oreille, Stevens, Lincoln

	No. of Technicians:
	7
	5
	7

	Response Time for On-site Service:
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs

	
	26-50 miles:
	5Hrs
	26-50 miles:
	5Hrs
	26-50 miles:
	5Hrs

	
	51-75 miles:
	8Hrs
	51-75 miles:
	8Hrs
	51-75 miles:
	8Hrs

	
	76-100 miles:
	Next day
	76-100 miles:
	Next day
	76-100 miles:
	Next day


XEROX AUTHORIZED DEALERS (Cont.)

	Dealer:
	Kitsap Xerographix
	Quality Business Systems, Inc.
	Office TECH, Inc.

	Address:
	6148 Eagle Harbor Dr NE

Bainbridge Island WA  98110
	6812 - 185th Ave. N.E. Redmond WA 98052
	100 Valley Mall Parkway, Suite 3

East Wenatchee WA  98802

	Contacts:
	Megan Hale
	
	Julie Olsen

	Telephone:
	(206) 842-4558
	(800)831-5858 / (425)885-5858
	(509) 888-2087

	Fax:
	
	(425)867-1161
	(509) 888-2089

	E-mail:
	megan@kitsapxrx.com
	
	jo@xofficetech.com

	Counties:
	Kitsap
	King, Pierce, Snohomish, Thurston, Kitsap, Whatcom, Skagit, Lewis, Mason
	Chelan, Douglas, Grant, Okanogan, Lincoln, Adams

	No. of Technicians:
	3
	12
	2

	Response Time for On-site Service:
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs

	
	26-50 miles:
	5Hrs
	26-50 miles:
	5Hrs
	26-50 miles:
	5Hrs

	
	51-75 miles:
	8Hrs
	51-75 miles:
	8Hrs
	51-75 miles:
	8Hrs

	
	76-100 miles:
	Next day
	76-100 miles:
	Next day
	76-100 miles:
	Next day


	Dealer:
	Yakima Document Solutions
	Advanced Document Systems, Inc.
	Quality Business System, Inc.

	Address:
	402 W Chestnut Ave

Yakima WA  98902
	2201 Sixth Ave., Suite 101

Seattle, WA 98121
	6812 185th Ave NE

Redmond WA  98052

	Contacts:
	
	Hector Lizardi
	

	Telephone:
	(509) 453-1212
	(206) 632-7007
	(800) 831-5858

	Fax:
	(509) 453-2333
	
	(425) 867-1161

	E-mail:
	
	hlizardi@adocs.net
	

	Counties:
	Yakima, Kittitas
	King
	King, Pierce, Snohomish, Thurston, Kitsap, Whatcom, Skagit, Lewis, Mason

	No. of Technicians:
	3
	20
	12

	Response Time for On-site Service:
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs
	Within 25 miles:
	4Hrs

	
	26-50 miles:
	5Hrs
	26-50 miles:
	5Hrs
	26-50 miles:
	5Hrs

	
	51-75 miles:
	8Hrs
	51-75 miles:
	8Hrs
	51-75 miles:
	8Hrs

	
	76-100 miles:
	Next day
	76-100 miles:
	Next day
	76-100 miles:
	Next day
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1 SCOPE

This Participating Addendum (hereinafter “Contract”) covers the WSCA Multifunctional Copiers and
Related Software Contracts, Nevada Contract Number 1715 (hereinafter “WSCA Master Service
Agreement”) led by the State of Nevada. This Contract is for Group A & Group B - ONLY.

2 PARTICIPATION

This Contract is for use by all eligible state agencies and departments, institutions of higher
education, political subdivisions, non-profit organizations, school districts, special purpose districts,
and local service districts located in the Participatory State that are: a) members of the Participatory
State’s Purchasing Cooperative (SPC) and b) authorized to purchase from Participatory State contracts
by inter local agreements (hereinafter “Purchaser”). A list of the Washington SPC members is
available from the internet at: https://fortress.wa.gov/ga/apps/coop/default.aspx.

Use of specific WSCA cooperative contracts by a Purchaser is subject to the approval of the
Participating State’s Chief Procurement Official. Additionally, issues of interpretation and eligibility
for participation are solely within the authority of the Participating State’s Chief Procurement Official.

3 TERM

The term of this Participating Addendum (hereinafter “Contract”) for Multifunctional Copiers and
Related Software between the Participating State and the Contractor shall be April 2, 2012 through
June 30, 2014 or until a new WSCA contract is in place. At which time the State of Washington may
participate in the new WSCA contract.

4 MODIFICATIONS TO WSCA MASTER AGREEMENT
(These modifications or additions apply only to actions and relationships within the executing
Participating State.)

4.1 DEALERS/DISTRIBUTORS

All equipment, accessories and software provided under this Contract shall be installed, serviced
and billed through local dealers and Konica Minolta only. Contractor shall provide the Contract
Administrator for the Participating State a list of all such local dealers, including the following
dealer information:
e Company Name
Company Address
Company Phone Number
Primary Contact Name, email address, phone number
Alternate Contact Name, email address, phone number
Number of Service Technicians
Service Response Time

4.2 LEASES AND RENTALS

Contractor shall offer only the following financial vehicles, as defined in the WSCA RFP 1715 and
modified immediately below:
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4.2.1 SHORT TERM RENTALS

KONICA MINOLTA will not provide Short Term Rentals as defined in the WSCA contract.
Customers will be allowed to roll devices into a month to month at the conclusion of the
lease agreement for up to nine (9) months.

4.2.2 OPERATING LEASES

Operating Leases meet the requirements of an Operating Lease as set out in Sections 3.8.1
through 3.8.4, inclusive, of the WSCA RFP 1715, but not be cancelable except for the
following reasons;

1) Agency non-appropriation of funds. Non-appropriation of funds shall mean that the
Customer office or building is closed, not staffed due to funds not appropriated to the
Customer. It is does not mean a reduction in budget.

2) Equipment non-performance. Minimum equipment uptime is 95%.

4.3 FAIR MARKET VALUE LEASES (NON-STATE AGENCIES ONLY)

All fair market value leases shall have an end of term buyout to own value that is determined by
the then current market price. Such leases shall be subject to monthly payment reduction by the
Successful Vendor upon renewal, based upon depreciated value. The depreciated value must be
disclosed to the Customer at the time of the renewal; and the renewal rate is subject to the same
terms and conditions under the contract with the Successful Vendor.

4.4 EXPIRATION/RENEWAL OF RENTAL OR LEASE AGREEMENT

Upon the expiration of a rental or lease agreement Purchaser shall have the option to either a)
conclude the rental or lease and return the equipment back to Contractor, or b) continue the
placement on a month-to-month basis with the same terms and conditions as those of the
expiring rental or lease agreement. Month-to-month agreements shall not exceed nine (9)
months. If Purchaser chooses to conclude the rental or lease, Contractor shall be responsible to
perform and pay for all costs of removal and transportation of the equipment, at no cost to the
Purchaser.

4.5 ASSIGNMENT OF LEASES

Contractor shall not assign a rental or lease agreement without the prior written approval of the
Participating State’s Contract Administrator, and the terms and conditions of any rental or lease
agreement, upon assignment, shall not be altered or changed.

4.6 INCONSISTENT TERMS

The terms of any rental or lease agreement entered into in connection with equipment covered
under this Contract which are not consistent with the terms and conditions of this Contract or the
WSCA Master Service Agreement shall be null and void, severable, and resolved in favor of what is
most beneficial to a Purchaser.

4.7 BULK PLACEMENTS

Contractor may offer additional discounts or price breaks on services, purchase prices, leases and
rental plans for volume placements. A volume placement must consist of five or more devices.
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Such discounts and price breaks must offer Purchaser equipment, accessories and/or software at
prices and terms better than those established in this Contract and the WSCA Master Service
Agreement.

Bulk placements shall be subject to prior review and approval by the Contract Administrator, as
follows:

At least thirty(30) calendar days before any bulk placement is ordered by or delivered to a
Purchaser, Contractor must submit in writing a Proposal of Bulk Placement to the Contract
Administrator. The bulk placement proposal will include the following information:

Name of Agency

Name of Agency Contact Person

Contact information for Agency Contact Person

Contract number

Lease/Rental Term

itemized list of machine(s), accessories, and software proposed

MSRP for all items proposed

Proposal price with discount for all items proposed

BLI Specifications for machine(s) and accessories

The Contractor Administrator shall review and, in its sole discretion, approve or disapprove the
volume placement. Contract Administrator will notify Contractor in writing of the decision.

Note: Any bulk placement made or delivered without prior written approval from the Contract
Administrator is not authorized and subject to equipment removal at no cost to the customer.

4.8 UPGRADES/DOWNGRADES

Contractor may offer upgrades/downgrades in the form of additional equipment, accessories and
software under the following circumstances:
e Items shall meet or exceed the performance requirements of the WSCA RFP
e Contract for equipment, accessories and software within the same grouping
e Upgrade/Downgrade will not cause the Purchaser to suffer any penalty for early
termination of an existing lease or rental agreement
e Upgrade/Downgrade will not change original term.

4.9 EARLY TERMINATION/CANCELATION (Buy-Outs)

All early Buy Outs are subject to review and approval by the Contract Administrator. At least
ninety (90) calendar days before any such proposed buy-out, Contractor must submit in writing a
Proposal of Buy-out to the Contract Administrator. The Contractor Administrator shall review and,
in its sole discretion, approve or disapprove the Buy-out.

Note: Any /buyout proposal without prior written approval from the Contract Administrator is not
authorized and subject to equipment removal at no cost to the customer.
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ANY CONTRACTOR ACTIVITY NOT AUTHORIZED UNDER THIS CONTRACT MAY BE CONSIDERED A
MATERIAL BREACH AND GROUNDS FOR IMMEDIATE INVESTIGATION BY THE CONTRACT
ADMINISTRATOR, SUSPENSION, DEBARRMENT OF THE CONTRACTOR, TERMINATION OF THIS
CONTRACT AND ANY RELATED CONTRACTS OR PORTIONS THEREOF, IMPOSITION OF DAMAGES AND
COSTS, AND THE PURSUIT OF ANY OTHER REMEDIES AVAILABLE TO THE PARTICIPATING STATE OR
PURCHASER UNDER THIS CONTRACT OR BY LAW.

4.10 SERVICE
Contractors must offer service and supply contracts for all equipment placed under this Contract.

4.10.1 PREVENTATIVE MAINTENANCE

Contractors must perform all preventive maintenance services at the manufacturer’s
suggested intervals, at no cost to the Purchaser. Preventive maintenance shall include, but is
not limited to, routine cleaning, lubrication, necessary adjustments, and replacement of
unserviceable parts.

4.11 MANDATORY MINIMUM IMPRESSIONS

A mandatory minimum or base number of impressions for service and supply pricing -
authorized. At Customer request, Contract may offer an all inclusive monthly estimated charge for
budget purposes only that includes equipment and service, but shall not charge the Customer
until verification of actual copies/impressions made.

4.12 PRICE INCLUSIONS

Service and supply pricing includes all technician installed parts and components, and all
consumable supplies (excluding paper), including, but not limited to, drums, developer, and toner

4.13 INCONSISTENT TERMS

The terms of any service and supply contract entered into in connection with equipment covered
under this Contract which are inconsistent with the terms and conditions of this Contract or the
WSCA Master Service Agreement shall be void, severable and resolved in favor of what is most
beneficial to Purchaser.

4.14 PERFORMANCE

4.14.1 EQUIPMENT LATE DELIVERY

If equipment (purchased, rented or leased) is not installed and fully operational on or before
the delivery date specified in the purchase order, Contractor shall temporarily provide
substitute equipment, of equal or greater performance capabilities, pending the installation
of the ordered equipment.

4.14.2 LOANERS/BACKUP DEVICES

Section 1.6.2 of the Service Level Agreement (Attachment BB to the WSCA Master Service
Agreement) is modified:
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4.15

If any unit is inoperable for a period of 24 hours, Contractor shall immediately upon
Purchaser’s request and at Purchaser’s option, either: a) provide Purchaser with a loaner
unit of similar speed and capabilities, at no cost to the Purchaser, until such time as the
unit(s) covered by this Contract are fully operable, or b) provide the Purchaser with off-site
manned production capabilities to accomplish the work of the unit that is inoperable at the
sole cost of the Contractor.

In the case of a machine needing repair, but which is still partially operable, the Contractor
shall provide Purchaser with a loaner unit of similar speed and capabilities, at no cost to the
Purchaser, until such time as the unit(s) covered by this Contract are fully operable, if the
Participating State’s Contract Administrator determines, in its sole discretion, that the
Purchaser’s ability to conduct normal business activities are being impaired as a result of the
partially inoperable unit not fully functioning.

All other provisions of Section 1 the Service Level Agreement (Attachment BB to the WSCA
Master Service Agreement) not herein modified, are ratified and confirmed.

QUARTERLY USAGE REPORTS

Contractor must submit quarterly usage reports through the Participating State’s Contract Sales
Reporting System located on the internet at https://fortress.wa.gov/ga/apps/CSR/login.aspx or
otherwise submitted electronically up within 30 days after the end of the calendar quarter, i.e.,
no later than April 30th, July 31st, October 31st and January 31st. Failure to do so will result in a
penalty of $50.00 per day beyond the 30 day period.

4.16

OTHER REQUIRED REPORTS

At the request of the Contract Administrator, Contractor shall provide a detailed contract sales
history or other detailed reports or data related to the purchase, lease or rental of equipment and
related services, pricing, or other contract customer related information. Report may include any
or all of the following elements:

Proposal/Order Documentation
Invoicing Documentation
Purchase Order Documentation
Service Level Agreement
product description,
product or part number or other product identifier,
per unit quantities sold or to be sold,
dates, times and detailed descriptions of service provided or to be provided,
names of persons required to approve each item,
approval dates, if applicable
itemized breakdown of all prices, charges, and fees imposed.
The contract number,
Each Purchaser invoiced during the reporting period,
Each Purchaser’s total invoice price, excluding tax.
' The Purchaser’s purchase order number(s), and
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e The date(s) of delivery/installation/service.

4.17 REVIEW OF CONTRACTOR’S RECORDS

Contractor and its subcontractors shall maintain books, records, documents and other evidence
relating to this Contract, including but not limited to accounting procedures and practices which
sufficiently and properly reflect all direct and indirect costs of any nature invoiced in the
performance of this Contract and all items identified in Section 4.6 above. Contractor shall retain
all such records for six (6) years after the expiration or termination of this Contract. Records
involving matters in litigation related to this Contract shall be kept for either one (1) year
following the termination of litigation, including all appeals, or six (6) years from the date of
expiration or termination of this Contract, whichever is later.

Copies and/or printouts of documents relevant to the performance of this Agreement and not
otherwise proprietary to Contractor shall be subject at reasonable times and upon prior notice to
examination, inspection, copying, or audit by personnel or third party auditors authorized or
designated by the Purchaser’s Contract Administrator and/or the Office of the Washington State
Auditor and federal officials so authorized by law, rule, regulation or contract, when applicable, at
no additional cost to the Participating State. During this Contract’s term, Contractor shall provide
access to these items within Thurston County. Contractor shall be responsible for any audit
exceptions or disallowed costs incurred by Contractor or any of its Subcontractors.

Contractor shall incorporate in its subcontracts this section’s records retention and review
requirements.

It is agreed that books, records, documents, and other evidence of accounting procedures and
practices related to Contractor’s cost structure, including overhead, general and administrative
expenses, and profit factors shall be excluded from Purchaser’s review unless the cost or any
other material issue under this Contract is calculated or derived from these factors.

4.18 AUDITS

The State also reserves the right to audit, or have a designated third party audit, all records of
Contractor and its Subcontractors relating to Contractor’s or Subcontractor’s performance under
this Contract, to ensure appropriate contract activity, to verify that the State has been properly
invoiced, or to comply with any other contract requirements.

Any remedies available under this Contract or allowed by law to recover monies determined
owed will be enforced, including the full cost of any third-party audits, should any breach occur.

4.19 PAYMENT TO THE CONTRACTOR

Contractors are required to be registered in the Washington Statewide Vendor Payment system,
prior to submitting a request for payment under this Contract. Purchasers who are Washington
state agencies require registration to be completed prior to payment.
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The Washington State Office of Financial Management (OFM) maintains a central contractor
registration file for Washington State agencies to process contractor payments.

To obtain registration materials go to http://www.ofm.wa.gov/accounting/vendors.asp the form

has two parts; Part 1 is the information required to meet the above registration condition. Part 2
allows the state to pay invoices electronically with direct deposit and is the state’s most efficient

method of payment and you are encouraged to sign up for this form of payment.

420 OVERPAYMENT TO THE CONTRACTOR

Contractor shall refund to Purchaser the full amount of any erroneous payment or overpayment
under this Contract within 30 days’ written notice. If Contractor fails to make timely refund,
Purchaser may charge Contractor one percent (1%) per month on the amount due, until paid in
full.

4.21 ADVANCED PAYMENT PROHIBITED

No advance payment shall be made for goods or services furnished by Contractor pursuant to this
Contract.

4.22 DEDICATED CONTRACT WEBSITE

Contractor shall maintain an internet website dedicated to the Participating State. In addition to
the items listed in the WSCA Master Service Agreement, the dedicated website shall include:

Identification of the WSCA Master Service Agreement and Participating State’s Participatory
Addendum by title and number,

Name and contact information for the Participatory State’s Contract Administrator,

Contractor contact information,

Contractor’s single points of contact for contract administration, orders for product and service,
and problem resolution, and On-line order processing.

4.23 ENVIRONMENTAL REQUIREMENTS

No equipment shall contain polybrominated biphenyls (PBB) or dipheny! ethers (PBDE) fire
retardants or other identified persistent bioaccumulative toxic substances (PBT’s), or rely on PBT’s
in their operation or maintenance. All equipment shall must meet US EPA Energy Star Program
(Tier Il for standard size and Tier lll for large format compliant) requirements or otherwise be
compliant with program requirements

4.24 SUBSONTRACT AND ASSIGNMENTS

Contractor shall not Subcontract, assign, or otherwise transfer its obligations under this Contract
without the prior written consent of the Participating State. Contractor shall provide a minimum
of 30 calendar days advance notification of intent to Subcontract, assign, or otherwise transfer its
obligations under the resulting Contract. Violation of this condition may be considered a material
breach establishing grounds for Contract Termination. The Contractor shall be responsible to
ensure that all requirements of the Contract shall flow down to any and all Subcontractors. In no
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event shall the existence of a Subcontract operate to release or reduce the liability of Contractor
to the Participating State for any breach in the performance of the Contractor’s duties.

4.25

TAXES, LICENSES, AND FEES

4.25.1 TAXES

Where required by statute or regulation, the Contractor shall pay for and maintain in
current status, all taxes that are necessary for Contract performance. Unless otherwise
indicated, the Purchaser agrees to pay State of Washington taxes on all applicable materials,
supplies, services and/or equipment purchased. No charge by the Contractor shall be made
for Federal excise taxes and the Purchaser agrees to furnish Contractor with an exemption
certificate where appropriate.

4.25.2 COLLECTION of RETAIL SALES and USE TAX

In general, Contractors engaged in retail sales activities within the Participating State are
required to collect and remit sales tax to the Washington State Department of Revenue
(DOR). In general, out-of-state Contractors must collect and remit “use tax” to the DOR if
the activity carried on by the seller in the Participating State is significantly associated with
Contractor’s ability to establish or maintain a market for its products in the Participating
State. Examples of such activity include where the Contractor either directly, or by an agent
or other representative:

Maintains an in-state office, distribution house, sales house, warehouse, service enterprise,
or any other in-state place of business; or

Maintains an in-state inventory or stock of goods for sale; or

Regularly solicits orders from Purchasers located within the Participating State via sales
representatives entering the Participating State; or

Sends other staff into the Participating State (e.g. product safety engineers, etc.) to interact
with Purchasers in an attempt to establish or maintain market(s); or

Other factors identified in WAC 458-20

Department of Revenue (DOR) Registration for Out-of-State Contractors

Out-of-state Contractors meeting any of the above criteria must register and establish an
account with the DOR. Refer to WAC 458-20-193 and call the DOR at (800) 647-7706 for
additional information. When out-of-state Contractors are not required to collect and remit
“use tax,” Purchasers located in the Participating State are responsible for paying this tax, if
applicable, directly to the DOR.

4.25.3 Fees/Licenses:

After award of Contract, and prior to commencing performance under the Contract, the
Contractor shall pay for and maintain in a current status any licenses, fees, assessments,
permit charges, etc., which are necessary for Contract performance. It is the Contractor's
sole responsibility to maintain licenses and to monitor and determine any changes or the
enactment of any subsequent regulations for said fees, assessments, or charges and to

Page 11 of 24





Washington Contract #07912
Multifunctional Copiers and Related Software

immediately comply with said changes or regulations during the entire term of the resulting
Contract.

4.25.4 Taxes on invoice:

Contractor shall calculate and enter the appropriate Washington State and local sales tax on
all invoices. Tax is to be computed on new items after deduction of any trade-in in
accordance with WAC 458-20-247.

4.26 ADVERTISING

Contractor shall not publish or use any information concerning this Contract in any format or
media for advertising or publicity without prior written consent from the Contract Administrator
of the Participating State.

4.27 PROTECTION of PURCHASER’s CCONFIDENTIAL INFORMATION

Contractor acknowledges that some of the material and information that may come into its
possession or knowledge in connection with this Contract or its performance may consist of
information that is exempt from disclosure to the public or other unauthorized persons under
either chapter 42.17 RCW or other state or federal statutes (“Confidential iInformation”).
Confidential Information includes, but is not limited to, names, addresses, Social Security
numbers, e-mail addresses, telephone numbers, financial profiles, credit card information,
driver’s license numbers, medical data, law enforcement records, agency source code or object
code, agency security data, or information identifiable to an individual that relates to any of these
types of information. Contractor agrees to hold Confidential Information in strictest confidence
and not to make use of Confidential Information for any purpose other than the performance of
this Contract, to release it only to authorized employees or Subcontractors requiring such
information for the purposes of carrying out this Contract, and not to release, divulge, publish,
transfer, sell, disclose, or otherwise make the information known to any other party without
Purchaser’s express written consent or as provided by law. Contractor agrees to release such
information or material only to employees or Subcontractors who have signed a nondisclosure
agreement, the terms of which have been previously approved by Purchaser. Contractor agrees to
implement physical, electronic, and managerial safeguards to prevent unauthorized access to
Confidential Information.

Immediately upon expiration or termination of this Contract, Contractor shall, at Purchaser’s
option: (i) certify to Purchaser that Contractor has destroyed all Confidential Information; or
(ii) return all Confidential Information to Purchaser; or (iii) take whatever other steps Purchaser
requires of Contractor to protect Purchaser’s Confidential Information.

Contractor shall maintain a log documenting the following: the Confidential Information received
in the performance of this Contract; the purpose(s) for which the Confidential Information was
received; who received, maintained and used the Confidential Information; and the final
disposition of the Confidential Information. Contractor’s records shall be subject to inspection,
review or audit in accordance with Review of Contractor’s Records.
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Purchaser reserves the right to monitor, audit, or investigate the use of Confidential Information
collected, used, or acquired by Contractor through this Contract. The monitoring, auditing, or
investigating may include, but is not limited to, salting databases.

Violation of this section by Contractor or its Subcontractors may result in termination of this
Contract and demand for return of all Confidential Information, monetary damages, or penalties.

4.28 NON-ENDORSEMENT and PUBLICITY

Neither the Participating State nor the Purchasers are endorsing the Contractor’s Products or
Services, nor suggesting that they are the best or only solution to their needs. Contractor agrees
to make no reference to the Participating State or any of its Purchasers in any literature,
promotional material, brochures, sales presentation or the like, regardless of method of
distribution, without the prior review and express written consent from the Contract
Administrator of the Participating State.

4.29 GOVERNING LAW/VENUE

This Contract shall be construed and interpreted in accordance with the laws of the Participating
State, and the venue of any action brought hereunder shall be in the County of Thurston, State of
Washington.

430 INDEPENDENT STATUS of CONTRACTOR

In the performance of this Contract, the parties will be acting in their individual, corporate or
governmental capacities and not as agents, employees, partners, joint venturers, or associates of
one another. The parties intend that an independent Contractor relationship will be created by
this Contract. The employees or agents of one party shall not be deemed or construed to be the
employees or agents of the other party for any purpose whatsoever. Contractor shall not make
any claim of right, privilege or benefit which would accrue to an employee under Chapter 41.06
RCW, or Title 51 RCW.

4.31 PERSONAL LIABILITY

It is agreed by and between the parties hereto that in no event shall any official, officer, employee
or agent of the Participating State, when executing their official duties in good faith, be in any way
personally liable or responsible for any agreement herein contained, whether expressed or
implied, nor for any statement or representation made herein or in any connection with this
agreement.

4.32 INSURANCE

General Requirements:

Contractor shall, at their own expense, obtain and keep in force insurance as follows until
completion of the Contract. Upon request, Contractor shall furnish evidence in the form of a
certificate of insurance satisfactory to the Participating State that insurance, in the following kinds
and minimum amounts, has been secured. Failure to provide proof of insurance, as required, will
result in Contract cancellation.
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Contractor shall include all Subcontractors as insureds under all required insurance policies, or
shall furnish separate Certificates of insurance and endorsements for each Subcontractor.
Subcontractor(s) must comply fully with all insurance requirements stated herein. Failure of
Subcontractor(s) to comply with insurance requirements does not limit Contractor’s liability or
responsibility.

All insurance provided in compliance with this Contract shall be primary as to any other insurance
or self-insurance programs afforded to or maintained by the Participating State.

Specific Requirements:

Employers Liability (Stop Gap): The Contractor will at all times comply with all applicable workers’
compensation, occupational disease, and occupational health and safety laws, statutes, and
regulations to the full extent applicable and will maintain Employer’s Liability insurance with a
limit of no less than $1,000,000.00. The Participating State will not be held responsible in any way
for claims filed by the Contractor or their employees for services performed under the terms of
this Contract.

Commercial General Liability Insurance: The Contractor shall at all times during the term of this
Contract, carry and maintain commercial general liability insurance and if necessary, commercial
umbrella insurance for bodily injury and property damage arising out of services provided under
this Contract. This insurance shall cover such claims as may be caused by any act, omission, or
negligence of the Contractor or its officers, agents, representatives, assigns, or servants.

The insurance shall also cover bodily injury, including disease, illness and death, and property
damage arising out of the Contractor’s premises/operations, independent Contractors,
products/completed operations, personal injury and advertising injury, and contractual liability
(including the tort liability of another assumed in a business Contract), and contain separation of
insured’s (cross liability) conditions.

The limits of liability insurance shall not be less than as follows:

General Aggregate Limits (other than products-completed operations) $2,000,000
Products-Completed Operations Aggregate $2,000,000
Personal and Advertising Injury Aggregate $1,000,000
Each Occurrence (applies to all of the above) $1,000,000
Fire Damage Limit (per occurrence) S 50,000
Medical Expense Limit (any one person) $ 5,000

Business Auto Policy (BAP):

In the event that services delivered pursuant to this Contract involve the use of vehicles, or
the transportation of clients, automobile liability insurance shall be required. The coverage
provided shall protect against claims for bodily injury, including illness, disease, and death;
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and property damage caused by an occurrence arising out of or in consequence of the
performance of this service by the Contractor, Subcontractor, or anyone employed by either.

Contractor shall maintain business auto liability and, if necessary, commercial umbrella
liability insurance with a combined single limit not less than $1,000,000 per occurrence. The
business auto liability shall include Hired and Non-Owned coverage.

Additional Insurance Provisions:
All above insurance policies shall include, but not be limited to, the following provisions:

Additional Insured:

The Participating State and all authorized Purchasers shall be included as an additional insured
on all general liability, umbrella, excess, and property insurance policies. All policies shall be
primary over any other valid and collectable insurance.

Notice of Policy (ies) Cancellation/Non-renewal:

For insurers subject to Chapter 48.18 RCW (Admitted and regulated by the Washington State
Insurance Commissioner) a written notice shall be given to the Participating State’s Chief
Procurement Officer or designee no less than 45 calendar days prior to cancellation or any
material change to the policy(ies) as it relates to this Contract. Written notice shall include
the affected Contract reference number.

Surplus Lines:

For insurers subject to Chapter 48.15 RCW (Surplus Lines) a written notice shall be given to
the Participating State’s Chief Procurement Officer or designee 20 calendar days prior to
cancellation or any material change to the policy (ies) as it relates to this Contract. Written
notice shall include the affected Contract reference number.

Cancellation for Non-payment to Premium:

If cancellation on any policy is due to non-payment of premium, a written notice shall be given
to the Participating State’s Chief Procurement Officer or designee 10 calendar days prior to
cancellation. Written notice shall include the affected Contract reference number.

Identification:
Policy (ies) and Certificates of Insurance shall include the affected Contract reference number.

Insurance Carrier Rating:

The insurance required above shall be issued by an insurance company authorized to do
business within the Participating State. Insurance is to be placed with a carrier that has a
rating of A- Class VIl or better in the most recently published edition of Best’s Reports. Any
exception must be reviewed and approved by the Risk Manager for the Participating State, by
submitting a copy of the Contract and evidence of insurance before Contract commencement.
If an insurer is not admitted, all insurance policies and procedures for issuing the insurance
policies must comply with Chapter 48.15 RCW and Chapter 284-15 WAC.
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Excess Coverage:

The limits of all insurance required to be provided by the Contractor shall be no less than the
minimum amounts specified. However, coverage in the amounts of these minimum limits
shall not be construed to relieve the Contractor from liability in excess of such limits.

Limit Adjustments:
The Participating State reserves the right to increase or decrease limits as appropriate.

Antitrust:

The Participating State maintains that, in actual practice, overcharges resulting from antitrust
violations are borne by the Purchaser. Therefore, the Contractor hereby assigns to the
Participating State any and all of the Contractor’s claims for such price fixing or overcharges
which arise under Federal or state antitrust laws, relating to the materials, supplies, services
and/or equipment purchased under the resulting Contract.

Definitions:
For purposes of this Section, the following terms shall have the following meanings:

“Product” shall mean any Contractor-supplied equipment, accessory, software or
documentation.

“Work Product” shall mean data and products produced under this Contract including but not
limited to, discoveries, formulae, ideas, improvements, inventions, methods, models,
processes, techniques, findings, conclusions, recommendations, reports, designs, plans,
diagrams, drawings, software, databases, documents, pamphlets, advertisements, books,
magazines, surveys, studies, computer programs, films, tapes, and/or sound reproductions, to
the extent provided by law.

4.33 INDEMNIFICATION

Contractor, at its expense, shall defend, indemnify, and save Purchaser harmless from and against
any claims against Purchaser that any Product or Work Product supplied hereunder, or
Purchaser’s use of the Product or Work Product within the terms of this Contract, infringes any
patent, copyright, utility model, industrial design, mask work, trade secret, trademark, or other
similar proprietary right of a third party worldwide. Contractor shall pay all costs of such defense
and settlement and any penalties, costs, damages and attorneys’ fees awarded by a court or
incurred by Purchaser provided that Purchaser:

Promptly notifies Contractor in writing of the claim, but Purchaser’s failure to provide timely
notice shall only relieve Contractor from its indemnification obligations if and to the extent such
late notice prejudiced the defense or resulted in increased expense or loss to Contractor; and
cooperates with and agrees to use its best efforts to encourage the Office of the Attorney General
of Washington to grant Contractor sole control of the defense and all related settlement
negotiations.
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If such claim has occurred, or in Contractor’s opinion is likely to occur, Purchaser agrees to permit
Contractor, at its option and expense, either to procure for Purchaser the right to continue using
the Product or Work Product or to replace or modify the same so that they become non-infringing
and functionally equivalent. If use of the Product or Work Product is enjoined by a court and
Contractor determines that none of these alternatives is reasonably available, Contractor, at its
risk and expense, obtain any require licenses or replace the products with non-infringing
products.

Contractor has no liability for any claim of infringement arising solely from:

Contractor’s compliance with any designs, specifications or instructions of Purchaser;
Modification of the Product or Work Product by Purchaser or a third party without the prior
knowledge and approval of Contractor; or Use of the Product or Work Product in a way not
specified by Contractor; unless the claim arose against Contractor’s Product or Work Product
independently of any of these specified actions.

4.34 SAVE HARMLESS

Contractor shall defend, indemnify, and save Purchaser harmless from and against any claims,
including reasonable attorneys’ fees resulting from such claims, by third parties for any or all
injuries to persons or damage to property of such third parties arising from intentional, willful or
negligent acts or omissions of Contractor, its officers, employees, or agents, or Subcontractors,
their officers, employees, or agents. Contractor’s obligation to defend, indemnify, and save
Purchaser harmless, shall not be eliminated or reduced by any alleged concurrent Purchaser
negligence.

435 WAIVER

Failure or delay of the Participating State or Purchaser to insist upon the strict performance of any
Term or Condition of this Contract or to exercise any right or remedy provided in this Contract or
by law; or the Participating State’s or Purchaser’s acceptance of or payment for materials,
supplies, services and/or equipment, shall not release the Contractor from any responsibilities or
obligations imposed by this Contract or by law, and shall not be deemed a waiver of any right of
the Participating State or Purchaser to insist upon the strict performance of the entire agreement
by the Contractor. In the event of any claim for breach of Contract against the Contractor, no
provision of this Contract shall be construed, expressly or by implication, as a waiver by the
Participating State or Purchaser of any existing or future right and/or remedy available by law.

4.36 ADMINISTRATIVE SUSPENSION

When it is in its best interest, the Participating State may at any time, and without cause, suspend
the ordering portion of the Contract for a period of not more than 30 calendar days per event by
written notice from the Participating State’s Contract Administrator to the Contractor. Contractor
will not be allowed to place new orders when in suspension status. This provision shall not apply
to customer’s equipment payment and lease payment obligations. Contractor shall resume
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performance on the next business day following the 30th day of suspension unless an earlier
resumption date is specified in the notice of suspension. If no resumption date was specified in
the notice of suspension, the Contractor can be demanded and required to resume performance
within the 30 day suspension period by the Participating State’s Contract Administrator providing
the Contractor with written notice of such demand.

4.37 ALTERNATE DISPUTE RESOLUTION FEES and COSTS

In the event that the parties engage in arbitration, mediation or any other alternative dispute
resolution forum to resolve a dispute in lieu of litigation, both parties shall share equally in the
cost of the alternative dispute resolution method, including cost of mediator or arbitrator. In
addition, each party shall be responsible for its own attorneys’ fees incurred as a result of the
alternative dispute resolution method.

4,38 NON-EXCLUSIVE REMEDIES

The remedies provided for in this Contract shall not be exclusive but are in addition to all other
remedies available under law. :

439 MATERIAL BREACH

This Contract may be Terminated for Cause by the Participating State, at the sole discretion of the
Participating State’s Contract Administrator, for failing to perform a contractual requirement or
for a material breach of any term or condition. Material breach of a term or condition of the
Contract may include but is not limited to:

Contractor failure to perform services or deliver materials, supplies, or equipment by the date
required or by an alternate date as mutually agreed in a written amendment to the Contract;
Contractor failure to carry out any warranty or fails to perform or comply with any mandatory
provision of the Contract;

Contractor engages in any unauthorized activity under this Contract, including but not limited to
and activity specifically proscribed in Section 4.3 of this Contract

4.40 Right To Terminate

The following shall not be considered material breech but allows the customer right to terminate:
Contractor becomes insolvent or in an unsound financial condition so as to endanger
performance hereunder;

Contractor becomes the subject of any proceeding under any law relating to bankruptcy,
insolvency or reorganization, or relief from creditors and/or debtors that endangers the
Contractor’s proper performance hereunder;

Appointment of any receiver, trustee, or similar official for Contractor or any of the Contractor’s
property and such appointment endangers the Contractor’s proper performance hereunder;

A determination that the Contractor is in violation of Federal, state, or local laws or regulations
and that such determination renders the Contractor unable to perform any aspect of the
Contract.
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4.41 OPPORTUNITY TO CURE

In the event Contractor fails to perform a contractual requirement or materially breaches any
Term or Condition, the Participating State may issue a written cure notice. The Contractor may
have a period of time in which to cure. The Participating State is not required to allow the
Contractor to cure defects if the opportunity for cure is not feasible as determined solely within
the discretion of the Participating State. Time allowed for cure shall not diminish or eliminate
Contractor's liability for liquidated or other damages, or otherwise affect any other remedy
available against Contractor under this Contract or by law.

If the breach remains after Contractor has been provided the opportunity to cure, the
Participating State may do any one or more of the following:

Exercise any remedy provided by law;

Terminate this Contract and any related Contracts or portions thereof;

Procure replacements and impose damages as set forth elsewhere in this Contract;

Impose actual or liquidated damages;

Suspend or bar Contractor from receiving future Solicitations or other opportunities;

Require Contractor to reimburse the Participating State for direct damages incurred as a result of
default or failure to satisfactorily perform the terms of the Contract.

4.42 TERMINATION FOR CAUSE

In the event the Participating State’s Contract Administrator, in its sole discretion, determines
that the Contractor has failed to comply with the conditions of this Contract in a timely manner or
is in material breach, the Contract Administrator has the right to suspend or terminate this
Contract, in part or in whole. The Participating State’s Contract Administrator shall notify the
Contractor in writing of the need to take corrective action. If corrective action is not taken within
30 calendar days or as otherwise specified by the Participating State’s Contract Administrator, or
if such corrective action is deemed by the Contract Administrator to be insufficient, the Contract
may be terminated. The Participating State’s Contract Administrator reserves the right to suspend
all or part of the Contract, withhold further payments, or prohibit the Contractor from incurring
additional obligations of funds during investigation of the alleged breach and pending corrective
action by the Contractor or a decision by the Participating State’s Contract Administrator to
terminate the Contract.

In the event of termination, the Participating State shall have the right to procure for all
Purchasers any replacement materials, supplies, services and/or equipment that are the subject
of this Contract on the open market. In addition, the Contractor shall be liable for damages as
authorized by law including, but not limited to, any price difference between the original contract
and the replacement or cover contract and all administrative costs directly related to the
replacement contract. (e.g. — cost of the competitive bidding, mailing, advertising and staff time.)

If it is determined that: (1) the Contractor was not in material breach; or (2) failure to perform

was outside of Contractor's or its Subcontractor’s control, fault or negligence, the termination
shall be deemed to be a "Termination for Convenience and subject to the early
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termination/cancellation fees per Master WSCA contract 1715" The rights and remedies of the
Participating State and/or the Purchaser provided in this Contract are not exclusive and are in
addition to any other rights and remedies provided by law.

4.43 TERMINATION for NON-APPROPRIATION of FUNDS

If funds are not appropriated to Purchaser by the respective State to continue this Contract in any
future period, Purchaser may terminate this Contract for the respective non-appropriation period
or work with Vendor to arrive at a mutually acceptable resolution of the situation. Purchaser will
not be obligated to pay any further charges for Services including the net remainder of agreed to
consecutive periodic payments remaining unpaid beyond the end of the then current period.
Purchaser agrees to notify Vendor in writing of such non-appropriation at the earliest possible
time. No penalty shall accrue to Purchaser in the event this section shall be exercised. This section
shall not be construed to permit Purchaser to terminate this Contract in order to acquire similar
products or services from a third party.

4.44 TERMINATION for CONFLICT of INTEREST

The Participating State may terminate this Contract by written notice to Contractor if it is
determined, after due notice and examination, that any party to this Contract has violated
Chapter 42.52 RCW Ethics in Public Service, or any other laws regarding ethics in public
acquisitions and procurement and performance of contracts. In the event this Contract is so
terminated, the Participating State and/or Purchaser shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event that the Contractor breaches this
Contract.

4.45 TERMINATION by MUTUAL AGREEMENT

The Participating State and the Contractor may terminate this Contract in whole or in part, at any
time, by mutual agreement.

4.46 TERMINATION PROCEDURE

In addition to the procedures set forth below, if the Participating State terminates this Contract,
Contractor shall follow any procedures the Participating State’s Contract Administrator specifies
in the termination notice.

Upon termination of this Contract and in addition to any other rights provided in this Contract,
the Participating State’s Contract Administrator may require the Contractor to deliver to the
Purchaser any property specifically produced or acquired for the performance of such part of this
contract as has been terminated.

The Purchaser shall pay to the Contractor the agreed upon price, if separately stated, for
completed work and service(s) properly authorized, delivered and accepted by a Purchaser.

The rights and remedies of the Participating State and/or the Purchaser provided in this section

shall not be exclusive and are in addition to any other rights and remedies provided by law or
under this contract.
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After receipt of a termination notice, and except as otherwise expressly directed in writing by the
Participating State’s Contract Administrator, the Contractor shall:

Stop all work, order fulfillment, shipments, and deliveries under the Contract on the date, and to
the extent specified, in the notice;

Place no further orders or subcontracts for materials, services, supplies, equipment and/or
facilities in relation to the Contract except as is necessary to complete or fulfill such portion of the
Contract that is not terminated;

Complete or fulfill such portion of the Contract that is not terminated in compliance with all
contractual requirements;

Assign to the Purchaser, in the manner, at the times, and to the extent directed by the
Participating State’s Contract Administrator on behalf of the Purchaser, all of the rights, title, and
interest of the Contractor under the orders and subcontracts so terminated, in which case the
Purchaser has the right, at its discretion, to settle or pay any or all claims arising out of the
termination of such orders and subcontracts.

Settle all outstanding liabilities and all claims arising out of such termination of orders and
subcontracts, with the approval or ratification of the Participating State’s Contract Administrator
and/or the Purchaser to the extent the Participating State’s Contract Administrator and/or the
Purchaser may require, which approval or ratification shall be final for all the purposes of this
clause;

Transfer title to the Purchaser and deliver in the manner, at the times, and to the extent directed
by the Participating State’s Contract Administrator on behalf of the Purchaser any property which,
if the contract had been completed, would have been required to be furnished to the Purchaser;
Take such action as may be necessary, or as the Participating State’s Contract Administrator
and/or the Purchaser may direct, for the protection and preservation of the property related to
this contract which is in the possession of the Contractor and in which the Participating State
and/or the Purchaser has or may acquire an interest.

4.47 ORDER of PRECEDENCE, CONFLICT and CONFORMITY

In the event of a conflict in Terms and Conditions, or between the Terms and Conditions and any
applicable statute or rule, the inconsistency shall be resolved by giving precedence in the
following order:

1) Applicable Federal and State of Washington statutes and regulations.

2) This Contract number 07912.

3) Mutually agreed written Amendments to this Contract.

4) The Lead State’s Master Service Agreement (Nevada Contract number 1715) and all
attachments, exhibits and letters of clarification as agreed to by the Lead State and the
Contractor.

5) Any other provision, term or material incorporated into the Contract by reference.

To the extent possible, the Terms and Conditions of this Contract shall be read consistently. If any

provision of this Contract violates any Federal or State of Washington statute or law, it is
considered modified to conform to that statute or rule of law.
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4.48 ADMINISTRATIVE FEE

Contractor shall pay a 0.0075 Base Administrative Fee to the State. The 0.0075 Administrative Fee
shall be paid quarterly, no later than 30 days after the close of the quarter, on all purchases under
this Contract, less any freight, taxes, returns, credits or adjustments. Payment must reference the
Participating State’s Contract number and the year and quarter for which the Administrative Fee
is being remitted and be sent to:

Name: State of Washington, Dept. of Enterprise Services
Address: Attn: Finance

1500 Jefferson Street SE

Olympia WA 98501
Reference: WA Contract #07912

4.49 TIMELY PAYMENT OF ADMINISTRATIVE FEE

Contractor must produce payment for the Participating State’s Administrative Fee within 30 days
after the end of the calendar quarter. Failure to do so will result in a penalty of $50.00 per day
beyond the 30 day period.

4.50 PRIMARY CONTACTS
The primary government contact individuals for this Contract are as follows (or their named

successors):
Lead State
Name: Shannon Berry
Address: Nevada Department of Administration, Purchasing Division

515 E Musser St, 3rd Floor
Carson City, NV 89701
Telephone: (775) 684-0171

Fax: (775) 684-0188

Email: sberry@admin.nv.gov
Contractor

Name: Kristen McKenna

Address: 1595 Spring Hill Road, Suite 410
Vienna, VA 22182
Telephone: (813) 207-8276

Fax:

Email: kmckenna@kmbs.konicaminolta.us
Web i

Address: http://kmbs.konicaminolta.us/wsca

Participating State

Page 22 of 24





Washington Contract #07912
Multifunctional Copiers and Related Software

Name: Breann Aggers
Address: State of Washington, Department of Enterprise Services
1500 lefferson Street

P.O.Box 41411

Olympia, WA 98504
Telephone: (360) 407-9416
Fax: (360) 586-2426
Email: Breann.aggers@des.wa.gov

4.51 ENTIRE AGREEMENT

All purchase orders issued by a Purchaser within the jurisdiction of the Participating State shall
include the Washington State’s Contract number (07912) and the Lead State’s Master Service
Agreement number (1715).

This Contract and the WSCA Master Service Agreement, together with its exhibits, set forth the
entire agreement between the parties with respect to the subject matter of all previous
communications, representations or agreements, whether oral or written, with respect to the
subject matter hereof. Terms and Conditions inconsistent with, contrary or in addition to the
Terms and Conditions of this Contract and the WSCA Master Service Agreement, together with its
exhibits, shall not be added to or incorporated into this Contract or the WSCA Master Service
Agreement and its exhibits, by any subsequent purchase order or otherwise, and any such
attempts to add or incorporate such Terms and Conditions are hereby rejected. The Terms and
Conditions of this Contract and the WSCA Master Service Agreement and its exhibits shall prevail
and govern in the case of any such inconsistent or additional terms within the Participating State.

4.52  ASSIGNMENT

In the event that the authority of the Participating State’s Department of General Administration
is withdrawn by operation of law or otherwise, and that authority is transferred and vested in a
successor Participating State’s government entity, with written notice to Contractor from an
authorized agency of the Participating State, this Agreement may be assigned to such successor
Participating State’s government entity. The assignment of this Agreement under the
aforementioned conditions shall not operate to relieve the parties of their duties and/or
obligations hereunder.

4.53 AUTHORITY TO BIND

The signatories to this Contract represent that they have the authority to bind their respective
organizations to this Contract.

4.54 COUNTERPARTS

This Contract may be executed in counterparts or in duplicate originals. Each counterpart or each
duplicate shall be deemed an original copy of this Contract signed by each party, for all purposes.
In Witness Whereof, the parties hereto, having read this Contract in its entirety, including all
attachments, do agree in each and every particular and have thus set their hands hereunto.
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This Contract is effective this _ day of
This is a Total award for [Category]

Approved Approved i -
State of Washington Konica Minolta Business Solutions U.S.A., Inc.
Department of Enterprise Services Kimberly B. Talbot

Neva Peckham, Contracts Specialist |

\%M—L}D@@% Ty 25208 : @ﬁm/%_@

| Signature Date

Additional Approval Additional Approval
State of Washington State of Washington
Department of Enterprise Services Department of Enterprise Services
Christine Warnock, State Purchasing Agent Ro Marcus, Deputy Director

/yé\,m/_ , 5]ml|3\_@u p MU s "47549\15
SIgnature _ Date ignature
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1 SCOPE
This Participating Addendum (hereinafter “Contract”) covers the WSCA Multifunctional Copiers and

Related Software Contracts, Nevada Contract Number 1715 (hereinafter “WSCA Master Service
Agreement”) led by the State of Nevada. This Contract is for Group A, Group B, Group C, Group D,
and Group E.

2 PARTICIPATION
This Contract is for use by all eligible state agencies and departments, institutions of higher

education, political subdivisions, non-profit organizations, school districts, special purpose districts,
and local service districts located in the Participatory State that are: a) members of the Participatory
State’s Purchasing Cooperative (SPC) and b) authorized to purchase from Participatory State contracts
by inter local agreements (hereinafter “Purchaser”). A list of the Washington SPC members is
available from the internet at: https://fortress.wa.gov/ga/apps/coop/default.aspx.

Use of specific WSCA cooperative contracts by a Purchaser is subject to the approval of the
Participating State’s Chief Procurement Official. Additionally, issues of interpretation and eligibility
for participation are solely within the authority of the Participating State’s Chief Procurement Official.

3 TERM

The term of this Participating Addendum (hereinafter “Contract”) for Multifunctional Copiers and
Related Software between the Participating State and the Contractor shall be April 2, 2013 through
June 30, 2014 or until a new WSCA contract is in place. At which time the State of Washington may

participate in the new WSCA contract.

4 MODIFICATIONS TO WSCA MASTER AGREEMENT
(These modifications or additions apply only to actions and relationships within the executing

Participating State.)

4.1 DEALERS/DISTRIBUTORS
Ricoh may authorize dealers to supply equipment, accessories, services and software provided
under this Contract. Such authorized dealers will be local dealers. . All purchase orders must be
made out to Ricoh Americas Corporation and billing will be through Contractor, unless Ricoh
agrees otherwise. Contractor shall provide the Contract Administrator for the Participating State
a list of all such local dealers, including the following dealer information:

e Company Name
Company Address
Company Phone Number
Primary Contact Name, email address, phone number
Alternate Contact Name, email address, phone number
Number of Service Technicians
Service Response Time
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4.2 LEASES AND RENTALS
Contractor shall offer only the following financial vehicles, as defined in the WSCA RFP 1715 and
modified immediately below:

4.2,1 SHORT TERM RENTALS

Short Term Rentals meet the requirements of an Operating Lease as set out in Sections
3.8.1 through 3.8.4, inclusive, of the WSCA RFP 1715, but shall be cancelable, at any point
during the rental term, upon 30 days advance written notice by Purchaser to Contractor.
Non-cancelable rentals shall not be authorized under this Contract.

4.2.2 OPERATING LEASES

Operating Leases meet the requirements of an Operating Lease as set out in Sections 3.8.1
through 3.8.4, inclusive, of the WSCA RFP 1715, but not be cancelable except for the
following reasons;

1) Agency non-appropriation of funds. Non-appropriation of funds shall mean that the —
Purchaser office or building is closed, not staffed due to funds not appropriated to the
Purchaser. It is does not mean a reduction in budget. The Purchaser will make every
effort to relocate leased equipment within the Purchaser’s organization and only as a
last resort will such cancellation be permitted without penalty with thirty (30) days
written notification to the Contractor.

2) Ricoh’s failure to comply with the Service Level set forth in the Service Level
Agreement (Attachment BB) set forth in WCA RFP 1715, in which event if Ricoh fails
to provide a remedy as set forth in the Service Level Agreement, Purchaser may
cancel the lease upon thirty (30) day notice to Ricoh of such failure to perform.

4.3 CAPITAL (STANDARD) LEASES (NON-STATE AGENGIES ONLY)

Capital (Standard) Leases ownership in the equipment transfers to the Office of the Washington
State Treasurer during or at the end of the lease term, in accordance with the provision of WSCA
RFP 1715. Capital/Standard Leases shall include either Fair Market Value Leases or Operational
Leases, as those terms are defined in the WSCA RFP 1715.

4.4 EXPIRATION/RENEWAL OF RENTAL OR LEASE AGREEMENT

Upon the expiration of a rental or lease agreement Purchaser shall have the option to either a)
conclude the rental or lease and return the equipment back to Contractor, or b) continue the
placement on a month-to-month basis with the same terms and conditions as those of the
expiring rental or lease agreement. Month-to-month agreements shall not exceed nine (9)
months. If Purchaser chooses to conclude the rental or lease, Contractor shall be responsible to -
perform and pay for all costs of removal and transportation of the equipment, at no cost to the
Purchaser.
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4.5 ASSIGNMENT OF LEASES

Contractor may assign a rental or lease agreement without the prior written approval of the
Participating State’s Contract Administrator, and the terms and conditions of any rental or lease
agreement, upon assignment, shall not be altered or changed.

4.6 INCONSISTENT TERMS

The terms of any rental or lease agreement entered into in connection with equipment covered
under this Contract which are not consistent with the terms and conditions of this Contract or the
WSCA Master Service Agreement shall be null and void, severable, and resolved in favor of this
Contract.

4.7 BULK PLACEMENTS

Contractor may offer additional discounts or price breaks on services, purchase prices, leases and
rental plans for volume placements. A volume placement must consist of five or more devices.
Such discounts and price breaks must offer Purchaser equipment, accessories and/or software at
prices and terms better than those established in this Contract and the WSCA Master Service
Agreement.

Bulk placements shall be subject to prior review and approval by the Contract Administrator, as
follows:

At least thirty(30) calendar days before any bulk placement Is ordered by or delivered to a
Purchaser, Contractor must submit in writing a Proposal of Bulk Placement to the Contract
Administrator. The bulk placement proposal will include the following information:

Name of Agency

Name of Agency Contact Person

Contact information for Agency Contact Person

Contract number

Lease/Rental Term

Itemized list of machine(s), accessories, and software proposed

MSRP for all items proposed

Proposal price with discount for all items proposed

BLI Specifications for machine(s) and accessories

The Contractor Administrator shall review and, in its sole discretion, approve or disapprove the
volume placement. Contract Administrator will notify Contractor in writing of the decision.

Note: Any bulk placement made or delivered without prior written approval from the Contract
Administrator is not authorized and subject to equipment removal at no cost to the customer.

4.8 UPGRADES/DOWNGRADES — Intentionally omitted
Ricoh chooses not to participate in upgrades or downgrades as a part of this contract.
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4.9 EARLY TERMINATION/CANCELATION (Buy-Outs)

All early Termination/Cancellation/Buy Outs are subject to review and approval by the Contract
Administrator. Operational, Fair Market Value, Non-Cancelable Rentals and capital leases are
subject to a termination charge. At least ninety (90) calendar days before any such proposed
termination, Contractor must submit in writing a Proposal of Early Termination to the Contract
Administrator. The Contractor Administrator shall review and, in its sole discretion, approve or
disapprove the Termination.

Note: Any early termination/buyout proposal without prior written approval from the Contract
Administrator is not authorized and subject to equipment removal at no cost to the customer.

ANY CONTRACTOR ACTIVITY NOT AUTHORIZED UNDER THIS CONTRACT MAY BE CONSIDERED A
MATERIAL BREACH AND GROUNDS FOR IMMEDIATE INVESTIGATION BY THE CONTRACT
ADMINISTRATOR, SUSPENSION, DEBARRMENT OF THE CONTRACTOR, TERMINATION OF THIS
CONTRACT AND ANY RELATED CONTRACTS OR PORTIONS THEREQF, IMPOSITION OF DAMAGES AND
COSTS, AND THE PURSUIT OF ANY OTHER REMEDIES AVAILABLE TO THE PARTICIPATING STATE OR
PURCHASER UNDER THIS CONTRACT OR BY LAW.

4,10 SERVICE
Contractors must offer service and supply contracts for all equipment placed under this Contract.

4.10.1 PREVENTATIVE MAINTENANCE

Contractors must perform all preventive maintenance services at the manufacturer’s
suggested intervals for all purchased maintenance contract, at no additional cost to the
Purchaser. Preventive maintenance shall include, but is not limited to, routine cleaning,
lubrication, necessary adjustments, and replacement of unserviceable parts.

4.11 MANDATORY MINIMUM IMPRESSIONS
A mandatory minimum or base number of impressions for service and supply pricing is not
authorized. At Customer request, Contract may offer an all inclusive monthly estimated charge for
budget purposes only that includes equipment and service, but shall not charge the Customer
until verification of actual copies/impressions made.

4.12  PRICE INCLUSIONS

Service and supply pricing includes all technician installed parts and components, and all
consumable supplies (excluding paper), including, but not limited to, drums, developer, toner and

staples. '

4.13  INCONSISTENT TERMS

The terms of any service and supply contract entered into in connection with equipment covered
under this Contract which are inconsistent with the terms and conditions of this Contract or the
WSCA Master Service Agreement shall be void, severable and resolved in favor of the Contract.
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4.14 PERFORMANCE

4,14.1 EQUIPMENT LATE DELIVERY

If equipment (purchased, rented or leased) is not installed and fully operational on or before
the delivery date specified in the purchase order(which delivery date shall not be earlier
than 30 days from the date Ricoh accepts the purchase order), Contractor shall temporarily
provide substitute equipment, of equal or greater performance capabilities, pending the
installation of the ordered equipment.

4,14.2 LOANERS/BACKUP DEVICES

Section 1.6.2 of the Service Level Agreement (Attachment BB to the WSCA Master Service
Agreement) Is modified:

If any unit is inoperable for a period of 24 business hours, Contractor shall within two
business days of Purchaser’s request provide Purchaser with a loaner unit of similar speed
and capabilities, at no cost to the Purchaser, until such time as the unit(s) covered by this
Contract are fully operable, or b) for Group C & D equipment, provide the Purchaser with
off-site manned production capabilities to accomplish the work of the unit that is inoperable
at the sole cost of the Contractor.

In the case of a machine needing repair, but which is still partially operable, the Contractor
shall provide Purchaser with a loaner unit of similar speed and capabilities, at no cost to the
Purchaser, until such time as the unit(s) covered by this Contract are fully operable, if the
Participating State’s Contract Administrator determines, in its sole discretion, that the
Purchaser’s ability to conduct normal business activities are being impaired as a result of the
partially inoperable unit not fully functioning.

All other provisions of Section 1 the Service Level Agreement (Attachment BB to the WSCA
Master Service Agreement) not herein modified, are ratified and confirmed.

4,15 QUARTERLY USAGE REPORTS

Contractor must submit quarterly usage reports through the Participating State’s Contract Sales
Reporting System located on the internet at https://fortress.wa.gov/ga/apps CSR/login.aspx or

otherwise submitted electronically up within 30 days after the end of the calendar quarter, i.e.,

no later than April 30th, July 31st, October 31st and January 31st. Failure to do so will result in a
penalty of $50.00 per day beyond the 30 day period.

4,16 OTHER REQUIRED REPORTS

At the request of the Contract Administrator, Contractor shall provide a detailed contract sales
history or other detailed reports or data related to the purchase, lease or rental of equipment and
related services, pricing, or other contract customer related information. Report may include any
or all of the following elements:

e Proposal/Order Documentation
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® Invoicing Documentation

¢ Purchase Order Documentation

® Service Level Agreement

e product description,

 product or part number or other product identifier,

¢ per unit quantities sold or to be sold,

* dates, times and detailed descriptions of service provided or to be provided,
* names of persons required to approve each item,

e approval dates, if applicable

o itemized breakdown of all prices, charges, and fees imposed.
® The contract number,

* Each Purchaser invoiced during the reporting period,

¢ Each Purchaser’s total invoice price, excluding tax.

¢ The Purchaser’s purchase order number(s), and

* The date(s) of delivery/installation/service.

4.17  REVIEW OF CONTRACT OR’S RECORDS

Contractor and its subcontractors shall maintain books, records, documents and other evidence
relating to this Contract, including but not limited to accounting procedures and practices which
sufficiently and properly reflect all direct and indirect costs of any nature invoiced in the
performance of this Contract and all items identified in Section 4.6 above. Contractor shall retain
all such records for six (6} years after the expiration or termination of this Contract. Records
involving matters in litigation related to this Contract shall be kept for either one (1) year
following the termination of litigation, including all appeals, or six (6) years from the date of
expiration or termination of this Contract, whichever is later.

All such records shall be subject at reasonable times and upon prior notice to examination,
inspection, copying, or audit by personnel or third party auditors authorized or designated by the
Purchaser’s Contract Administrator and/or the Office of the Washington State Auditor and federal
officials so authorized by law, rule, regulation or contract, when applicable, at no additional cost
to the Participating State. During this Contract's term, Contractor shall provide access to these
items within Thurston County. Contractor shall be responsible for any audit exceptions or
disallowed costs incurred by Contractor or any of its Subcontractors.

Contractor shall incorporate in its subcontracts this section’s records retention and review
requirements. '

It is agreed that books, records, documents, and other evidence of accounting procedures and
practices related to Contractor’s cost structure, including overhead, general and administrative
expenses, and profit factors shall be excluded from Purchaser’s review unless the cost or any
other material issue under this Contract is calculated or derived from these factors.
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4.18 AUDITS

The State also reserves the right to audit, or have a designated third party audit, all records of
Contractor and its Subcontractors relating to Contractor’s or Subcontractor’s performance under
this Contract, to ensure appropriate contract activity, to verify that the State has been properly
invoiced, or to comply with any other contract requirements.

Any remedies avallable under this Contract or allowed by law to recover monies determined
owed will be enforced, including the full cost of any third-party audits, should any breach occur.
Repetitive instances of incorrect invoicing or any instance of any non-authorized contract activity
may be considered material breach and cause for contract suspension and/or termination.

419 PAYMENT TO THE CONTRACTOR

Contractors are required to be registered in the Washington Statewide Vendor Payment system,
prior to submitting a request for payment under this Contract. Purchasers who are Washington
state agencies require registration to be completed prior to payment.

The Washington State Office of Financial Management (OFM) maintains a central contractor
registration file for Washington State agencies to process contractor payments.

To obtain registration materials go to http://www.ofm.wa.gov/accounting/vendors.agg the form

has two parts; Part 1 is the information required to meet the above registration condition. Part 2
allows the state to pay invoices electronically with direct deposit and is the state’s most efficient

method of payment and you are encouraged to sign up for this form of payment.

420 OVERPAYMENT TO THE CONTRACTOR

Contractor shall refund to Purchaser the full amount of any erroneous payment or overpayment
under this Contract within 30 days’ written notice. If Contractor fails to make timely refund of an
undisputed payment refund, Purchaser may charge Contractor one percent (1%) per month on
the amount due, until paid in full.

421 ADVANCED PAYMENT PROHIBITED
No advance payment shall be made for goods or services furnished by Contractor pursuant to this
Contract.

422 DEDICATED CONTRACT WEBSITE

Contractor shall maintain an internet website dedicated to the Participating State. In addition to
the items listed in the WSCA Master Service Agreement, the dedicated website shall include:

Identification of the WSCA Master Service Agreement and Participating State’s Participatory
Addendum by title and number,

Name and contact information for the Participatory State’s Contract Administrator,
Contractor contact information,
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4.23 ENVIRONMENTAL REQUIREMENTS

No Contractor manufactured equipment offered under this Contract shall contain polybrominated
biphenyls (PBB) or diphenyl ethers (PBDE) fire retardants or other identified persistent
bioaccumulative toxic substances (PBT’s), or rely on PBT’s in their operation or maintenance.

All Contractor manufactured equipment offered under this Contract shall must meet US EPA
Energy Star Program (Tier Il for standard size and Tier Ili for large format compliant) requirements
or otherwise be compliant with program requirements.

4.24  SUBSONTRACT AND ASSIGNMENTS

Except as set forth herein, Contractor shall not Subcontract, assign, or otherwise transfer its
obligations under this Contract without the prior written consent of the Participating State.
Contractor may assign any lease or right to receive payment for the equipment to a third party
lessor without prior written consent. Notwithstanding such assignment, upon full compliance
with the terms of the Contract by the Participating State or Purchaser, the Participating State or
Purchaser shall quietly enjoy use of the equipment subject to the terms of the Contract.
Contractor shall provide a minimum of 30 calendar days advance notification of intent to
Subcontract, assign, or otherwise transfer its obligations under the resulting Contract. Violation
of this condition may be considered a material breach establishing grounds for Contract
Termination. The Contractor shall be responsible to ensure that all requirements of the Contract
shall flow down to any and all Subcontractors. In no event shall the existence of a Subcontract
operate to release or reduce the liability of Contractor to the Participating State for any breach in
the performance of the Contractor’s duties.

4.25  TAXES, LICENSES, AND FEES
4.25.1 TAXES

Where required by statute or regulation, the Contractor shall pay for and maintain in
current status all taxes that are necessary for Contract performance. Unless otherwise
indicated, the Purchaser agrees to pay State of Washington taxes on all applicable materials,
supplies, services and/or equipment purchased. No charge by the Contractor shall be made
for federal excise taxes and the Purchaser agrees to furnish Contractor with an exemption
certificate where appropriate. Unless and to the extent the Purchaser are exempt and
provide a valid exemption certificate to Contractor, the Purchaser and agrees to pay all
taxes, fees, and filing costs related to the use, ownership or possession of applicable
equipment, supplies, services and/or equipment provided by Contractor.

4,25.2 Department of Revenue Registration for Out-of-State Contractors:

Out-of-state Contractors meeting any of the above criteria must register and establish an
account with the Department of Revenue. Refer to WAC 458-20-193, and call the
Department of Revenue at 800-647-7706 for additional information. When out-of-state
Contractors are not required to collect and remit “use tax,” Purchasers located in the State
of Washington are responsible for paying this tax, if applicable, directly to the Department
of Revenue.
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4.25.3 Fees/Licenses:

After award of Contract, and prior to commencing performance under the Contract, the
Contractor shall pay for and maintain in a current status any licenses, fees, assessments,
permit charges, etc., which are applicable to Contractor and necessary for Contract
performance. [tisthe Contractor's sole responsibility to maintain licenses and to monitor
and determine any changes or the enactment of any subsequent regulations for said fees,
assessments, or charges and to immediately comply with said changes or regulations during
the entire term of this Contract.

4.25.4 Taxes on Invoice:

Contractor shall calculate and enter the appropriate Washington State and local sales tax on
all invoices. Tax is to be computed on new items after deduction of any trade-in in
accordance with WAC 458-20-247.

4.26 ADVERTISING

Contractor shall not publish or use any information concerning this Contract in any format or
media for advertising or publicity purposes without prior written consent from the Contract
Administrator of the Participating State.

4.27 PROTECTION of PURCHASER’s CONFIDENTIAL INFORMATION

Contractor recognizes that it must perform the services in a manner that protects any information
of Purchaser or its clients that Purchaser has clearly identified to Contractor as being confidential
(such information hereafter referred to collectively as “Purchaser Confidential Information”) that
may be disclosed to Contractor hereunder from improper use or disclosure. Contractor agrees to
treat Purchaser Confidential Information on a confidential basis. Contractor further agrees that it
will not disclose any Purchaser Confidential Information without Purchaser’s prior written consent
to any third party except to authorized representatives of Purchaser or to employees or
subcontractors of Contractor who have a need to access such Purchaser Confidential information
to perform the services contemplated under this Agreement. Purchaser Confidential Information
shall not include (i) information which at the time of disclosure is in the public domain, (ii)
information which, after disclosure becomes part of the public domain by publication or
otherwise through no fault of Contractor, or (ifi) information which can be established to have
been independently developed and so documented by Contractor or obtained by Contractor from
any person not in breach of any confidential obligations to Purchaser.

4.28 NON-ENDORSEMENT and PUBLICITY

Neither the Participating State nor the Purchasers are endorsing the Contractor’s Products or
Services, nor suggesting that they are the best or only solution to their needs. Contractor agrees
to make no reference to the Participating State or any of its Purchasers in any literature,
promotional material, brochures, sales presentation or the like for advertising or publicity
purposes, regardless of method of distribution, without the prior review and express written
consent from the Contract Administrator of the Participating State.
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429 GOVERNING LAW/VENUE

This Contract shall be construed and interpreted in accordance with the laws of the Participating
State, and the venue of any action brought hereunder shall be in the federal or state courts in the
State of Washington.

4.30 INDEPENDENT STATUS of CONTRACTOR

In the performance of this Contract, the parties will be acting in their individual, corporate or
governmental capacities and not as agents, employees, partners, joint venturers, or associates of
one another. The parties intend that an independent Contractor relationship will be created by
this Contract. The employees or agents of one party shall not be deemed or construed to be the
employees or agents of the other party for any purpose whatsoever. Contractor shall not make
any claim of right, privilege or benefit which would accrue to an employee under Chapter 41.06
RCW, or Title 51 RCW.

4.31 PERSONAL LIABILITY

It is agreed by and between the parties hereto that in no event shall any official, officer, employee
or agent of the Participating State, when executing their official duties in good faith, be in any way
personally liable or responsible for any agreement herein contained, whether expressed or
implied, nor for any statement or representation made herein or in any connection with this
Contract

4.32 INSURANCE

General Requirements:

Contractor shall, at their own expense, obtain and keep in force insurance as follows until
completion of the Contract. Upon request, Contractor shall furnish evidence in the form of a
certificate of insurance satisfactory to the Participating State that insurance, in the following kinds
and minimum amounts, has been secured. Failure to provide proof of insurance, as required, will
result in Contract cancellation.

Contractor shall include all Subcontractors as insureds under all required insurance policies, or
shall furnish separate Certificates of Insurance and endorsements for each Subcontractor.
Subcontractor(s) must comply fully with all insurance requirements stated herein. Failure of
Subcontractor(s) to comply with insurance requirements does not limit Contractor’s liability or
responsibility. ;

All insurance provided in compliance with this Contract shall be primary as to any other insurance
or self-insurance programs afforded to or maintained by the Participating State.

Specific Requirements:

Employers Liability (Stop Gap): The Contractor will at all times comply with all applicable workers’
compensation, occupational disease, and occupational health and safety laws, statutes, and
regulations to the full extent applicable and will maintain Employer’s Liability insurance with a
limit of no less than $1,000,000.00. The Participating State will not be held responsible in any way
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for claims filed by the Contractor or their employees for services performed under the terms of
this Contract, except to the except to the extent the claims arise out of the negligent acts or
omissions of the Participating State..

Commercial General Liability Insurance: The Contractor shall at all times during the term of this
Contract, carry and maintain commercial general liability insurance and if necessary, commercial
umbrella insurance for bodily injury and property damage arising out of services provided under
this Contract. This insurance shall cover such claims as may be caused by any act, omission, or
negligence of the Contractor or its officers, agents, representatives, assigns, or servants.

The insurance shall also cover bodily injury, including disease, fliness and death, and property
damage arising out of the Contractor’s premises/operations, independent Contractors,
products/completed operations, personal injury and advertising injury, and contractual liability
(including the tort liability of another assumed in a business Contract), and contain separation of
insured’s (cross liability) conditions.

Contractor waives all rights against the Participating State (except the claims resulting in the
recovery of such damages arise out of the negligent acts or omissions of the Participating State)
for the recovery of damages to the extent they are covered by general liability or umbrella
insurance.

The limits of liability insurance shall not be less than as follows:

General Aggregate Limits (other than products-completed operations) $2,000,000
Products-Completed Operations Aggregate $2,000,000
Personal and Advertising Injury Aggregate $1,000,000
Each Occurrence (applies to all of the above) $1,000,000
Fire Damage Limit (per occurrence) $ 50,000
Medical Expense Limit (any one person) $ 5,000

Business Auto Policy (BAP):

In the event that services delivered pursuant to this Contract involve the use of vehicles, or
the transportation of clients, automobile liability insurance shall be required. The coverage
provided shall protect against claims for bodily injury, including illness, disease, and death;
and property damage caused by an occurrence arising out of or in consequence of the
performance of this service by the Contractor, Subcontractor, or anyone employed by either.

Contractor shall maintain business auto liability and, if necessary, commercial umbrella
liability insurance with a combined single limit not less than $1,000,000 per occurrence. The

business auto liability shall include Hired and Non-Owned coverage.

Contractor waives all rights against the Participating State (except the claims resulting in the
recovery of such damages arise out of the negligent acts or omissions of the Participating
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State) for the recovery of damages to the extent they are covered by business auto liability or
commercial umbrella liability insurance.

Addltional Insurance Provisions:
All above insurance policies shall include, but not be limited to, the following provisions:

Additional Insured: :
The Participating State and all authorized Purchasers shall be named as an additional insured
on all general liability, umbrella, excess, and property insurance policies. All policies shall be
primary over any other valid and collectable insurance.

Notice of Policy (ies) Cancellation/Non-renewal:

For insurers subject to Chapter 48.18 RCW (Admitted and regulated by the Washington State
Insurance Commissioner) a written notice shall be given to the Participating State’s Chief
Procurement Officer or designee no less than 45 calendar days prior to cancellation or any
material change to the policy(ies) as it relates to this Contract. Written notice shall include
the affected Contract reference number.

Surplus Lines:

For insurers subject to Chapter 48.15 RCW (Surplus Lines) a written notice shall be given to
the Participating State’s Chief Procurement Officer or designee 20 calendar days prior to
cancellation or any material change to the policy (ies) as it relates to this Contract. Written
notice shall include the affected Contract reference number.

Cancellation for Non-payment to Premium:

If cancellation on any policy is due to non-payment of premium, a written notice shall be given
to the Participating State’s Chief Procurement Officer or designee 10 calendar days prior to
cancellation. Written notice shall include the affected Contract reference number.

Identlification:
Policy (ies) and Certificates of Insurance shall include the affected Contract reference number.

Insurance Carrier Rating:

The insurance required above shall be issued by an insurance company authorized to do
business within the Participating State. Insurance is to be placed with a carrier that has a
rating of A- Class Vil or better in the most recently published edition of Best’s Reports. Any
exception must be reviewed and approved by the Risk Manager for the Participating State, by
submitting a copy of the Contract and evidence of insurance before Contract commencement.
If an insurer is not admitted, all insurance policies and procedures for issuing the insurance
policies must comply with Chapter 48.15 RCW and Chapter 284-15 WAC.,

Excess Coverage:
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The limits of all insurance required to be provided by the Contractor shall be no less than the
minimum amounts specified. However, coverage in the amounts of these minimum limits
shall not be construed to relieve the Contractor from liability in excess of such limits.

Limit Adjustments:
The Participating State reserves the right to increase or decrease limits as appropriate.

Antitrust:

The Participating State maintains that, in actual practice, overcharges resulting from antitrust
violations are borne by the Purchaser. Therefore, the Contractor hereby assigns to the
Participating State any and all of the Contractor’s claims for such price fixing or overcharges
which arise under Federal or state antitrust laws, relating to the materials, supplies, services
and/or equipment purchased under the resulting Contract.

Definitions:
For purposes of this Section, the following terms shall have the following meanings:

“product” shall mean any Contractor-supplied equipment, accessory, software or
documentation.

433 INDEMNIFICATION

Contractor, at its expense, shall defend, indemnify, and save Purchaser harmless from and against
any claims against Purchaser that any Product or Work Product supplied hereunder, or
purchaser’s use of the Product or Work Product within the terms of this Contract, infringes any
patent, copyright, utility model, industrial design, mask work, trade secret, trademark, or other
similar proprietary right of a third party worldwide. Contractor shall pay all costs of such defense
and settlement and any penalties, costs, damages and attorneys’ fees awarded by a court or
incurred by Purchaser provided that Purchaser.

Promptly notifies Contractor in writing of the claim, but Purchaser’s failure to provide timely
notice shall only relieve Contractor from its indemnification obligations if and to the extent such
late notice prejudiced the defense or resulted in increased expense or loss to Contractor; and
Purchaser agrees to cooperates with and agrees to use its best efforts to encourage the Office of
the Attorney General of Washington to grant Contractor sole control of the defense and all
related settlement negotiations.

If such claim has occurred, or in Contractor’s opinion is likely to occur, Purchaser agrees to permit
Contractor, at Contractor’s option and expense, either to procure for Purchaser the right to
continue using the Product or to replace or modify the same so that they become non-infringing
and functionally equivalent. If use of the Product is enjoined by a court and Contractor
determines that none of these alternatives is reasonably available, Contractor, at its risk and
expense, will take back the Product and provide Purchaser a refund.. In the case of Product,
Contractor shall refund to Purchaser its depreciated value. No termination charges will be payable
on such returned Product, and Purchaser will pay only those charges that were payable prior to
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the date of such return. Depreciated value shall be calculated on the basis of a useful life of years
commencing on the date of purchase and shall be an equal amount per year over said useful life.
The depreciation for fractional parts of a year shall be prorated on the basis of three hundred
sixty-five (365) days per year. In the event the Product has been installed less than one (1) year,
all costs associated with the initial installation paid by Purchaser shall be refunded by Contractor.

Contractor has no liability for any claim of infringement arising from:

Contractor’s compliance with any designs, specifications or instructions of Purchaser;

(a) Modification of the Product by Purchaser or a third party without the prior knowledge and
approval of Contractor; (b} Use of the Product in a manner not authorized by this Contract or
specified in the manufacturer documentation; unless the claim arose against Contractor’s
Product independently of any of these specified actions; and (c) the use of the Product in
combination with any third party equipment, code or software (x) where absent such
combination, no infringement would exist or (y) where the infringement would not have
occurred but for the use of the third party equipment code or software.

4.34 SAVE HARMLESS

Contractor shall defend, indemnify, and save Purchaser harmless from and against any claims,
including reasonable attorneys’ fees resulting from such claims, by third parties for any or all injuries
to persons or damage to property of such third parties arising from intentional, wiliful or negligent
acts or omissions of Contractor, its officers, employees, or agents, or Subcontractors, in the
performance of services under this Agreement.. Contractor’s foregoing indemnity obligation herein is
limited to the extent of the loss or damage caused by Contractor in performing its obligations and
Contractor shall have no obligation to indemnify Purchaser against its acts or omissions.

435 WAIVER

Failure or delay of the Participating State or Purchaser to insist upon the strict performance of any
Term or Condition of this Contract or to exercise any right or remedy provided in this Contract or
by law; or the Participating State’s or Purchaser’s acceptance of or payment for materials,
supplies, services and/or equipment, shall not release the Contractor from any responsibilities or
obligations imposed by this Contract or by law, and shall not be deemed a waiver of any right of
the Participating State or Purchaser to insist upon the strict performance of the entire agreement
by the Contractor. In the event of any claim for breach of Contract against the Contractor, no
provision of this Contract shall be construed, expressly or by implication, as a waiver by the
Participating State or Purchaser of any existing or future right and/or remedy available by law,

4.36 ADMINISTRATIVE SUSPENSION

When it is in its best interest, the Participating State may at any time, and without cause, suspend
the Contract or any portion thereof for a period of not more than 30 calendar days per event by
written notice from the Participating State’s Contract Administrator to the Contractor. Contractor
shall resume performance on the next business day following the 30th day of suspension unless
an earlier resumption date is specified in the notice of suspension. If no resumption date was
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specified in the notice of suspension, the Contractor can be demanded and required to resume
performance within the 30 day suspension period by the Participating State’s Contract
Administrator providing the Contractor with written notice of such demand. Nothing herein shall
be construed to suspend the Participating State or Purchaser’s payment obligations pursuant to
any purchase order for the lease or rental of equipment and service.

437 ALTERNATE DISPUTE RESOLUTION FEES and COSTS

In the event that the parties engage in arbitration, mediation or any other alternative dispute
resolution forum to resolve a dispute in lieu of litigation, both parties shall share equally in the
cost of the alternative dispute resolution method, including cost of mediator or arbitrator. In
addition, each party shall be responsible for its own attorneys’ fees incurred as a result of the
alternative dispute resolution method.

438 NON-EXCLUSIVE REMEDIES
The remedies provided for in this Contract shall not be exclusive but are in addition to all other
remedies available under law.

439 MATERIAL BREACH

This Contract may be Terminated for Cause by the Participating State, at the sole discretion of the
Participating State’s Contract Administrator, for failing to perform a material contractual
requirement or for a material breach of any term or condition that Contractor fails to cure or
commence a good faith effort to cure within thirty (30) days after receipt of written notice of the
breach. Material breach of a term or condition of the Contract may include but is not limited to:

Contractor failure to perform services or deliver materials, supplies, or equipment by the date
required in accordance with the Contract term or by an alternate date as mutually agreed in a
written amendment to the Contract;

Contractor failure to carry out any warranty or fails to perform or comply with any mandatory
provision of the Contract;

Contractor becomes the subject of any proceeding under any law relating to bankruptcy,
insolvency or reorganization, or relief from creditors and/or debtors that endangers the
Contractor’s proper performance hereunder;

Appointment of any receiver, trustee, or similar official for Contractor such appointment
endangers the Contractor’s proper performance hereunder;

A determination that the Contractor is in violation of Federal, state, or local laws or regulations
and that such determination renders the Contractor unable to perform any aspect of the
Contract. Termination of the Contract shall not be deemed a termination of a purchase order for
the lease or rental of equipment under this Contract, unless such breach directly affects
Contractor's performance of its contractual obligations with respect to the applicable lease.
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4.40 OPPORTUNITY TO CURE

In the event Contractor fails to perform a contractual requirement or materially breaches any
Term or Condition, the Participating State shall issue a written cure notice, providing the
Contractor with at least a thirty (30) day period of time in which to cure. . Time allowed for cure
shall not diminish or eliminate Contractor's liability for liquidated or other damages, or otherwise
affect any other remedy available against Contractor under this Contract or by law.

If the breach remains after Contractor has been provided the opportunity to cure, the
Participating State may do any one or more of the following:

Exercise any remedy provided by law;
Terminate this Contract or portions thereof to the extent such breach impacts that portion of the

Contract;

Seek from a court of competent jurisdiction to right to impose actual or liquidated damages;
Suspend or bar Contractor from receiving future Solicitations or other opportunities;

4.41 TERMINATION FOR CAUSE

In the event the Participating State’s Contract Administrator reasonably determines that the
Contractor has failed to comply with the conditions of this Contract in a timely manner or is in
material breach (if Contractor fails to cure within the thirty day notice period or commence a
good faith effort to cure), the Contract Administrator has the right to suspend or terminate this
Contract, in part or in whole. The Participating State’s Contract Administrator shall notify the
Contractor in writing of the need to take corrective action. If corrective action is not taken within
30 calendar days or as otherwise specified by the Participating State’s Contract Administrator, or
if such corrective action is deemed by the Contract Administrator to be insufficient, the Contract
may be terminated. Termination of the Contract shall not be deemed a termination of a purchase
order for the lease or rental of equipment under this Contract, unless such breach directly affects
Contractor’s performance of its contractual obligations with respect to the applicable lease.

In the event of termination, the Participating State shall have the right to procure for all
Purchasers any replacement materials, supplies, services and/or equipment that are the subject
of this Contract on the open market.

If it is determined that: (1) the Contractor was not in material breach; or (2) failure to perform
was outside of Contractor's or its Subcontractor’s control, fault or negligence, the termination
shall be deemed to be a "Termination for Convenience,” Provided, however, that termination of
the Contract for convenience shall not terminate any existing purchaser order for the lease or
rental of Eugipment under this Contract and the Participating State or Purchaser shall have no
right to terminate its payment obligation pursuant to such order. The rights and remedies of the
Participating State and/or the Purchaser provided in this Contract are not exclusive and are in
addition to any other rights and remedies provided by law.
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4.42 TERMINATION for WITHDRAWAL of AUTHORITY

in the event that the Participating State and/or Purchaser’s authority to perform any of its duties
is withdrawn, reduced, or limited in any way after the commencement of this Contract that
results in the prohibition, under federal or state law, of paying its payment obligations under this
Contract and prior to normal completion, the Participating State may terminate this Contract, in
whole or in part, by seven calendar days written notice to Contractor.

4.43 TERMINATION for NON-ALLOCATION of FUNDS

Provided that Purchaser has used its good faith effort to secure funding during the Contract
Period, if funds are not allocated to Purchaser to continue this Contract in any future period,
Purchaser may terminate this Contract by thirty calendar days written notice to Contractor or
work with Contractor to arrive at a mutually acceptable resolution of the situation. Purchaser will
not be obligated to pay any for charges incurring after the effective date of termination for
Services including the net remainder of agreed to consecutive periodic payments remaining
unpaid beyond the end of the then current period. Purchaser agrees to notify Vendor in writing of
such non-allocation at the earliest possible time. No penalty shall accrue to Purchaser in the event
this section shall be exercised. Purchaser’s written notice shall inciude a statement declaring the
lack of appropriated funds as the reason for termination and agree not to replace the product or
service being terminated with product or services with functions similar to those performed by
Contractor under this Contract from another vendor.

4.44 TERMINATION for CONFLICT of INTEREST

The Participating State may terminate this Contract by written notice to Contractor ifitis
determined, after due notice and examination, that any party to this Contract has violated
Chapter 42.52 RCW Ethics in Public Service, or any other laws regarding ethics in public
acquisitions and procurement and performance of contracts. In the event this Contract is so
terminated, the Participating State and/or Purchaser shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event that the Contractor breaches this

Contract.

4.45 TERMINATION by MUTUAL AGREEMENT

The Participating State and the Contractor may terminate this Contract in whole or in part, at any
time, by mutual agreement, provided, however that termination of the Contract will not
terminate any existing purchase order for the lease or rental of equipment under the Contract

446 TERMINATION PROCEDURE

In addition to the procedures set forth below, if the Participating State terminates this Contract,
Contractor shall follow any mutually agreed upon procedures the Participating State’s Contract
Administrator specifies in the termination notice.

Upon termination of this Contract and in addition to any other rights provided in this Contract,
the Participating State’s Contract Administrator may require upon satisfaction of the Purchaser’s
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payment obligation, the Contractor to deliver to the Purchaser any property specifically produced
or acquired for the performance of such part of this contract as has been terminated.

The Purchaser shall pay to the Contractor the agreed upon price, if separately stated, for
completed work and service(s) properly authorized, delivered and accepted by a Purchaser..

The rights and remedies of the Participating State and/or the Purchaser provided in this section
shall not be exclusive and are in addition to any other rights and remedies provided by law or
under this Contract.

After receipt of a termination notice, and except as otherwise expressly directed in writing by the
Participating State’s Contract Administrator, the Contractor shall:

Stop all work, order fulfillment, shipments, and deliveries under the Contract on the effective
date of termination, and to the extent specified, in the notice;

Place no further orders or subcontracts for materials, services, supplies, equipment and/or
facilities in relation to the Contract except as is necessary to complete or fulfill such portion of the
Contract that Is not terminated;

Complete or fulfill such portion of the Contract that is not terminated in compliance with all
contractual requirements;

Settle all outstanding liabilities and all claims arising out of such termination of orders and
subcontracts, with the approval or ratification of the Participating State’s Contract Administrator
and/or the Purchaser to the extent the Participating State’s Contract Administrator and/or the
Purchaser may require, which approval or ratification shall be final for all the purposes of this
clause;

Upon the satisfaction of all payment obligations of the Purchaser, transfer title to the Purchaser
and deliver in the manner, at the times, and to the extent directed by the Participating State’s
Contract Administrator on behalf of the Purchaser any property which, if the contract had been
completed, would have been required to be furnished to the Purchaser;

Take such action as may be necessary, or as the Participating State’s Contract Administrator
and/or the Purchaser may direct, for the protection and preservation of the property related to
this contract which is in the possession of the Contractor and in which the Participating State
and/or the Purchaser has or may acquire an interest.

4.47  ORDER of PRECEDENCE, CONFLICT and CONFORMITY
In the event of a conflict in Terms and Conditions, or between the Terms and Conditions and any
applicable statute or rule, the inconsistency shall be resolved by giving precedence in the
following order:

1) Applicable Federal and State of Washington statutes and regulations.

2) Mutually agreed written Amendments to this Contract.

3) This Contract number 07912,
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4) The Lead State’s Master Service Agreement (Nevada Contract number 1715) and all
attachments, exhibits and letters of clarification as agreed to by the Lead State and the

Contractor.
5) Any other provision, term or material incorporated into the Contract by reference.

To the extent possible, the Terms and Conditions of this Contract shall be read consistently. If any
provision of this Contract violates any Federal or State of Washington statute or law, it is
considered modified to conform to that statute or rule of law.

4.48 ADMINISTRATIVE FEE

Contractor shall pay a 0.0075 Base Administrative Fee to the State. The 0.0075 Administrative Fee
shall be paid quarterly, no later than 30 days after the close of the quarter, on all purchases under
this Contract, less any freight, taxes, returns, credits or adjustments. Payment must reference the
Participating State’s Contract number and the year and quarter for which the Administrative Fee
is being remitted and be sent to:

Name: State of Washington, Dept. of Enterprise Services
Address: Attn: Finance

1500 Jefferson Street SE

Olympia WA 98501
Reference: WA Contract #07912

4.49  TIMELY PAYMENT OF ADMINISTRATIVE FEE

Contractor must produce payment for the Participating State’s Administrative Fee within 30 days
after the end of the calendar quarter. Failure to do so may result in a penalty of $50.00 per day
beyond the 30 day period.

450 PRIMARY CONTACTS
The primary government contact individuals for this Contract are as follows (or their named

successors):
Lead State
Name: Shannon Berry
Address: Nevada Department of Administration, Purchasing Division

515 E Musser St, 3rd Floor
Carson City, NV 89701
Telephone: (775) 684-0171

Fax: (775) 684-0188

Email: sberrv@admin.nv.gov
Contractor

Name: Bart Lemmon
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Address: 5 Dedrick Place
West Caldwell, NJ 07006
Telephone: (425) 255-0730

Fax: (425) 228-2115
Email: bart.lemmon@ricoh-usa.com
Web

http://www.ricoh-usa.com/rmap/wsca/

Address:

Participating State

Name: Breann Aggers
Address: State of Washington, Department of Enterprise Services
1500 Jefferson Street

P.O.Box 41411
Olympia, WA 98504
Telephone: (360) 407-9416

Fax: (360) 586-2426
Email: Breann.aggers@des.wa.gov

4.51  ENTIRE AGREEMENT

All purchase orders issued by a Purchaser within the jurisdiction of the Participating State shall
include the Washington State’s Contract number (07912) and the Lead State’s Master Service
Agreement number (1715).

This Contract and the WSCA Master Service Agreement, together with its exhibits, set forth the
entire agreement between the parties with respect to the subject matter of all previous
communications, representations or agreements, whether oral or written, with respect to the
subject matter hereof. Terms and Conditions inconsistent with, contrary or in addition to the
Terms and Conditions of this Contract and the WSCA Master Service Agreement, together with its
exhibits, shall not be added to or incorporated into this Contract or the WSCA Master Service
Agreement and its exhibits, by any subsequent purchase order or otherwise, and any such
attempts to add or incorporate such Terms and Conditions are hereby rejected. The Terms and
Conditions of this Contract and the WSCA Master Service Agreement and its exhibits shall prevail
and govern in the case of any such inconsistent or additional terms within the Participating State.

4.52  ASSIGNMENT

In the event that the authority of the Participating State’s Department of General Administration
is withdrawn by operation of law or otherwise, and that authority is transferred and vested in a
successor Participating State’s government entity, with written notice to Contractor from an
authorized agency of the Participating State, this Agreement may be assigned to such successor
Participating State’s government entity. The assignment of this Agreement under the
aforementioned conditions shall not operate to relieve the parties of their duties and/or
obligations hereunder.
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4.53 AUTHORITY TO BIND

The signatories to this Contract represent that they have the authority to bind their respective
organizations to this Contract.

4.54 COUNTERPARTS

This Contract may be executed in counterparts or in duplicate originals. Each counterpart or each
duplicate shall be deemed an original copy of this Contract signed by each party, for all purposes.
In Witness Whereof, the parties hereto, having read this Contract in its entirety, including all
attachments, do agree in each and every particular and have thus set their hands hereunto.

d -
This Contract is effective thiszn day of ;:]19 M } , 2014
This is a Total award for [Catégory] ‘
[Approved [ ppproved
State of Washmgton [Contractor]
Department of Enterprise Services UUI)V\ .
Neva Peckham, Contracts Specialist Tom Ryuun, e bresdent Aupie Seor
C
stz s 2023 CL [ alos)i3
Sighature Date | Signfture Date
[ Additional Approval ~ Additional Approval
State of Washington State of Washington
Department of Enterprise Services Department of Enterprise Services
Christine Warnock, State Purchasing Agent Ra Marcus, Deputy Director
Py — 2la4): idyn Won uey Sl
Signature B . Date _|_ Signature Date
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1 SCOPE

This Participating Addendum (hereinafter “Contract”) covers the WSCA Multifunctional Copiers and
Related Software Contracts, Nevada Contract Number 1715 (hereinafter “WSCA Master Service
Agreement”) led by the State of Nevada. This Contract is for Group A-Convenience Black and White
Copiers, Group B-Convenience Hybrid Copiers, and Group C-Production Black and White Copiers,
only,

2 PARTICIPATION

This Contract is for use by all eligible state agencies and departments, institutions of higher
education, political subdivisions, non-profit organizations, school districts, special purpose districts,
and local service districts located in the Participatory State that are: a) members of the Participatory
State’s Purchasing Cooperative (SPC) and b) authorized to purchase from Participatory State contracts
by inter local agreements (hereinafter “Purchaser”). A list of the Washington SPC members is
available from the internet at: https://fortress.wa.gov/ga/apps/coop/default.aspx

Use of specific WSCA cooperative contracts by a Purchaser is subject to the approval of the
Participating State’s Chief Procurement Official. Additionally, issues of interpretation and eligibility
for participation are solely within the authority of the Participating State’s Chief Procurement Official.

3 TERM

The term of this Participating Addendum (hereinafter “Contract”) for Multifunctional Copiers and
Related Software between the Participating State and the Contractor shall be April 2, 2013 through
June 30, 2014 or until a new WSCA contract is in place. At which time the State of Washington may
participate in the new WSCA contract.

4 MODIFICATIONS TO WSCA MASTER AGREEMENT
(These modifications or additions apply only to actions and relationships within the executing
Participating State.)

4.1 DEALERS/DISTRIBUTORS

The authorized contractor's dealers and resellers in the State of Washington are listed on the
contractors (WSCA) website. The authorized dealers and resellers shall provide information,
support, service, fulfill orders, invoice and receive payment from ordering entities in accordance
with the terms and conditions set forth in the Master Price Agreement No. 1715." Contractor
shall provide the Contract Administrator for the Participating State a list of all such local dealers,
including the following dealer information:

e Company Name
Company Address
Company Phone Number
Primary Contact Name, email address, phone number
Alternate Contact Name, email address, phone number
Number of Service Technicians
Service Response Time
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4.2 LEASES AND RENTALS

Contractor shall offer only the following financial vehicles, as defined in the WSCA RFP 1715 and
modified immediately below:

4.2.1 SHORT TERM RENTALS

Short Term Rentals meet the requirements of an Operating Lease as set out in Sections
3.8.1 through 3.8.4, inclusive, of the WSCA RFP 1715, but shall be cancelable, at any point
during the rental term, upon 30 days advance written notice by Purchaser to Contractor.
Non-cancelable rentals shall not be authorized under this Contract.

4.2.2 OPERATING LEASES

Operating Leases meet the requirements of an Operating Lease as set out in Sections 3.8.1
through 3.8.4, inclusive, of the WSCA RFP 1715, but not be cancelable except for the
following reasons;

1) Agency non-appropriation of funds. Non-appropriation of funds shall mean that the
Customer office or building is closed, not staffed due to funds not appropriated to the
Customer. It is does not mean a reduction in budget.

2) Equipment non-performance. Minimum equipment uptime is 95%.

4.2.3 FAIR MARKET VALUE LEASE (NON-STATE AGENCIES ONLY)

All fair market value leases shall have an end of term buyout to own value that is
determined by the then current market price. Such leases shall be subject to monthly
payment reduction by the Successful Vendor upon renewal, based upon the
depreciated value. The depreciated value must be disclosed to the Customer at the
time of the renewal; and the renewal rate is subject to the same terms and conditions
under the contract with the Successful Vendor.

4.3 EXPIRATION/RENEWAL OF RENTAL OR LEASE AGREEMENT

Upon the expiration of a rental or lease agreement Purchaser shall have the option to either a)
conclude the rental or lease and return the equipment back to Contractor, or b) continue the
placement on a month-to-month basis with the same terms and conditions as those of the
expiring rental or lease agreement. Month-to-month agreements shall not exceed nine (9)
months. If Purchaser chooses to conclude the rental or lease, Contractor shall be responsible to
perform and pay for all costs of removal and transportation of the equipment, at no cost to the
Purchaser.

4.4 ASSIGNMENT OF LEASES

Contractor shall not assign a rental or lease agreement without the prior written approval of the
Participating State’s Contract Administrator, and the terms and conditions of any rental or lease
agreement, upon assignment, shall not be altered or changed.
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4.5 INCONSISTENT TERMS

The terms of any rental or lease agreement entered into in connection with equipment covered
under this Contract which are not consistent with the terms and conditions of this Contract or the
WSCA Master Service Agreement shall be null and void, severable, and resolved by mutual
agreement.

4.6 BULK PLACEMENTS

Contractor may offer additional discounts or price breaks on services, purchase prices, leases and
rental plans for volume placements. A volume placement must consist of five or more devices.
Such discounts and price breaks must offer Purchaser equipment, accessories and/or software at
prices and terms better than those established in this Contract and the WSCA Master Service
Agreement,

Bulk placements shall be subject to prior review and approval by the Contract Administrator, as
follows:

At least thirty(30) calendar days before any bulk placement is ordered by or delivered to a
Purchaser, Contractor must submit in writing a Proposal of Bulk Placement to the Contract
Administrator. The bulk placement proposal will include the following information:

Name of Agency

Name of Agency Contact Person

Contact information for Agency Contact Person

Contract number

Lease/Rental Term

Itemized list of machine(s), accessories, and software proposed

MSRP for all items proposed

Proposal price with discount for all items proposed

BLI Specifications for machine(s) and accessories

The Contractor Administrator shall review and, in its sole discretion, approve or disapprove the
volume placement. Contract Administrator will notify Contractor in writing of the decision.

Note: Any bulk placement made or delivered without prior written approval from the Contract
Administrator is not authorized and subject to equipment removal at no cost to the customer.

4.7 UPGRADES/DOWNGRADES

Contractor may offer upgrades/downgrades in the form of additional equipment, accessories and
software under the following circumstances:
e Items shall meet or exceed the performance requirements of the WSCA RFP
e Contract for equipment, accessories and software within the same grouping and
Manufacturer
¢ Upgrade/Downgrade will not cause the Purchaser to suffer any penalty for early
termination of an existing lease or rental agreement
e Upgrade/Downgrade will not change original term.
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4.8 EARLY LEASE TERMINATION/CANCELATION (Buy-Outs)

All early Lease Termination/Cancellation/Buy Outs by Contractor are subject to review and
approval by the Contract Administrator. No termination charges shall apply. At least ninety (90)
calendar days before any such proposed termination, Contractor must submit in writing a
Proposal of Early Termination to the Contract Administrator. The Contractor Administrator shall
review and, in its sole discretion, approve or disapprove the Termination within 30 days of
Termination/Cancellation/Buy Outs notification.

Note: Any early termination/buyout proposal without prior written approval from the Contract
Administrator is not authorized and subject to equipment removal at no cost to the customer,

ANY CONTRACTOR ACTIVITY NOT AUTHORIZED UNDER THIS CONTRACT MAY BE CONSIDERED A
MATERIAL BREACH AND GROUNDS FOR IMMEDIATE INVESTIGATION BY THE CONTRACT
ADMINISTRATOR, SUSPENSION, DEBARRMENT OF THE CONTRACTOR, TERMINATION OF THIS
CONTRACT AND ANY RELATED CONTRACTS OR PORTIONS THEREOF, IMPOSITION OF DAMAGES AND
COSTS, AND THE PURSUIT OF ANY OTHER REMEDIES AVAILABLE TO THE PARTICIPATING STATE OR
PURCHASER UNDER THIS CONTRACT OR BY LAW.

4.9 SERVICE
Contractors must offer service and supply contracts for all equipment placed under this Contract.

4.9.1 PREVENTATIVE MAINTENANCE

Contractors must perform all preventive maintenance services at the manufacturer’s
suggested intervals, at no cost to the Purchaser. Preventive maintenance shall include, but is
not limited to, routine cleaning, lubrication, necessary adjustments, and replacement of
unserviceable parts,

4.10 MANDATORY MINIMUM IMPRESSIONS

A mandatory minimum or base number of impressions for service and supply pricing j& ot
authorized. At Customer request, Contract may offer an all inclusive monthly estimated charge for
budget purposes only that includes equipment and service, but shall not charge the Customer
until verification of actual copies/impressions made.

4.11  PRICE INCLUSIONS

Service and supply pricing includes all technician installed parts and components, and all
consumable supplies (excluding paper), including, but not limited to, drums, developer, and
toner.

4.12  INCONSISTENT TERMS

The terms of any service and supply contract entered into in connection with equipment covered
under this Contract which are inconsistent with the terms and conditions of this Contract or the
WSCA Master Service Agreement shall be void, severable and resolved by mutual agreement.
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4.13

4.14

PERFORMANCE

4.13.1 EQUIPMENT LATE DELIVERY

If equipment (purchased, rented or leased) is not installed and fully operational on or before
the delivery date specified in the purchase order, Contractor shall temporarily provide
substitute equipment, of equal or greater performance capabilities, pending the installation
of the ordered equipment.

4.13.2 LOANERS/BACKUP DEVICES

Section 1.6.2 of the Service Level Agreement (Attachment BB to the WSCA Master Service
Agreement) is modified:

If any unit is inoperable for a period of 24 hours, Contractor shall immediately upon
Purchaser’s request and at Purchaser’s option, either: a) provide Purchaser with a loaner
unit of similar speed and capabilities, at no cost to the Purchaser, until such time as the
unit(s) covered by this Contract are fully operable, or b) provide the Purchaser with off-site
manned production capabilities to accomplish the work of the unit that is inoperable at the
sole cost of the Contractor.

in the case of a machine needing repair, but which is still partially operable, the Contractor
shall provide Purchaser with a loaner unit of similar speed and capabilities, at no cost to the
purchaser, until such time as the unit(s) covered by this Contract are fully operable, if the
Participating State’s Contract Administrator determines, in its sole discretion, that the
purchaser’s ability to conduct normal business activities are being impaired as a result of the
partially inoperable unit not fully functioning.

All other provisions of Section 1 the Service Level Agreement (Attachment BB to the WSCA
Master Service Agreement) not herein modified, are ratified and confirmed.

QUARTERLY USAGE REPORTS

Contractor must submit quarterly usage reports through the Participating State’s Contract Sales
Reporting System located on the internet at https:[[fortress.wa.gov[ga[agps[CSR[login.asgx or
otherwise submitted electronically up within 30 days after the end of the calendar quarter, i.e.,
no later than April 30th, July 31st, October 31st and January 31st. Failure to do so will resultin a
penalty of $50.00 per day beyond the 30 day period.

4.15

OTHER REQUIRED REPORTS

At the request of the Contract Administrator, Contractor shall provide a detailed contract sales
history or other detailed reports or data related to the purchase, lease or rental of equipment and
related services, pricing, or other contract customer related information. Report may include any
or all of the following elements:

Proposal/Order Documentation
Invoicing Documentation
Purchase Order Documentation
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Service Level Agreement

product description,

product or part number or other product identifier,

per unit quantities sold or to be sold,

dates, times and detailed descriptions of service provided or to be provided,
names of persons required to approve each item,

approval dates, if applicable

itemized breakdown of all prices, charges, and fees imposed.
The contract number,

Each Purchaser invoiced during the reporting period,

Each Purchaser’s total invoice price, excluding tax.

The Purchaser’s purchase order number(s), and

The date(s) of delivery/installation/service.

.....O..O....

4.16  REVIEW OF CONTRACTOR’S RECORDS

Contractor and its subcontractors shall maintain books, records, documents and other evidence
relating to this Contract, including but not limited to accounting procedures and practices which
sufficiently and properly reflect all direct and indirect costs of any nature invoiced in the
performance of this Contract and all items identified in Section 4.6 above. Contractor shall retain
all such records for six (6) years after the expiration or termination of this Contract. Records
involving matters in litigation related to this Contract shall be kept for either one (1) year
following the termination of litigation, including all appeals, or six (6) years from the date of
expiration or termination of this Contract, whichever is later.

All such records shall be subject at reasonable times and upon prior notice to examination,
inspection, copying, or audit by personnel or third party auditors authorized or designated by the
Purchaser’s Contract Administrator and/or the Office of the Washington State Auditor and federal
officials so authorized by law, rule, regulation or contract, when applicable, at no additional cost
to the Participating State. During this Contract’s term, Contractor shall provide access to these
items within Thurston County. Contractor shall be responsible for any audit exceptions or
disallowed costs incurred by Contractor or any of its Subcontractors.

Contractor shall incorporate in its subcontracts this section’s records retention and review
requirements.

It is agreed that books, records, documents, and other evidence of accounting procedures and
practices related to Contractor’s cost structure, including overhead, general and administrative
expenses, and profit factors shall be excluded from Purchaser’s review unless the cost or any
other material issue under this Contract is calculated or derived from these factors.

4.17 AUDITS

The State also reserves the right to audit, or have a designated third party audit, all records of
Contractor and its Subcontractors relating to Contractor’s or Subcontractor’s performance under
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this Contract, to ensure appropriate contract activity, to verify that the State has been properly
invoiced, or to comply with any other contract requirements.

Any remedies available under this Contract or allowed by law to recover monies determined
owed will be enforced, including the full cost of any third-party audits, should any breach occur.
Repetitive instances of incorrect invoicing or any instance of any non-authorized contract activity
may be considered material breach and cause for contract suspension and/or termination.

4.18 PAYMENT TO THE CONTRACTOR

Contractors are required to be registered in the Washington Statewide Vendor Payment system,
prior to submitting a request for payment under this Contract. Purchasers who are Washington
state agencies require registration to be completed prior to payment.

The Washington State Office of Financial Management (OFM) maintains a central contractor
registration file for Washington State agencies to process contractor payments.

To obtain registration materials go to http://www.ofm.wa.gov/accounting/vendors.asp the form

has two parts; Part 1 is the information required to meet the above registration condition. Part 2
allows the state to pay invoices electronically with direct deposit and is the state’s most efficient

method of payment and you are encouraged to sign up for this form of payment.

4.19 OVERPAYMENT TO THE CONTRACTOR

Contractor shall refund to Purchaser the full amount of any erroneous payment or overpayment
under this Contract within 30 days’ written notice. If Contractor fails to make timely refund,
Purchaser may charge Contractor one percent (1%) per month on the amount due, until paid in
full.

4.20 ADVANCED PAYMENT PROHIBITED

No advance payment shall be made for goods or services furnished by Contractor pursuant to this
Contract.

4.21 DEDICATED CONTRACT WEBSITE

Contractor shall maintain an internet website dedicated to the Participating State. In addition to
the items listed in the WSCA Master Service Agreement, the dedicated website shall include:

1. Identification of the WSCA Master Service Agreement and Participating State’s
Participatory Addendum by title and number,
2. Name and contact information for the Participatory State’s Contract Administrator and

422 Contractor contact information.ENVIRONMENTAL REQUIREMENTS

No equipment shall contain polybrominated biphenyls (PBB) or diphenyl ethers (PBDE) fire
retardants or other identified persistent bioaccumulative toxic substances (PBT’s), or rely on PBT's
in their operation or maintenance.
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All equipment shall must meet US EPA Energy Star Program (Tier Il for standard size and Tier Iil for
large format compliant) requirements or otherwise be compliant with program requirements.

4.23  SUBCONTRACT AND ASSIGNMENTS

Contractor shall not Subcontract, assign, or otherwise transfer its obligations under this Contract
without the prior written consent of the Participating State. Contractor shall provide a minimum
of 30 calendar days advance notification of intent to Subcontract, assign, or otherwise transfer its
obligations under the resulting Contract. Violation of this condition may be considered a material
breach establishing grounds for Contract Termination. The Contractor shall be responsible to
ensure that all requirements of the Contract shall flow down to any and all Subcontractors. In no
event shall the existence of a Subcontract operate to release or reduce the liability of Contractor
to the Participating State for any breach in the performance of the Contractor’s duties.

4.24  TAXES, LICENSES, AND FEES

4.24.1 TAXES

Where required by statute or regulation, the Contractor shall pay for and maintain in
current status, all taxes that are necessary for Contract performance. Unless otherwise
indicated, the Purchaser agrees to pay State of Washington taxes on all applicable materials,
supplies, services and/or equipment purchased. No charge by the Contractor shall be made
for Federal excise taxes and the Purchaser agrees to furnish Contractor with an exemption
certificate where appropriate.

4.24.2 COLLECTION of RETAIL SALES and USE TAX

In general, Contractors engaged in retail sales activities within the Participating State are
required to collect and remit sales tax to the Washington State Department of Revenue
(DOR). In general, out-of-state Contractors must collect and remit “use tax” to the DOR if
the activity carried on by the seller in the Participating State is significantly associated with
Contractor’s ability to establish or maintain a market for its products in the Participating
State. Examples of such activity include where the Contractor either directly, or by an agent
or other representative:

Maintains an in-state office, distribution house, sales house, warehouse, service enterprise,
or any other in-state place of business; or

Maintains an in-state inventory or stock of goods for sale; or

Regularly solicits orders from Purchasers located within the Participating State via sales
representatives entering the Participating State; or

Sends other staff into the Participating State (e.g. product safety engineers, etc.) to interact
with Purchasers in an attempt to establish or maintain market(s); or

Other factors identified in WAC 458-20

Department of Revenue (DOR) Registration for Out-of-State Contractors
Out-of-state Contractors meeting any of the above criteria must register and establish an
account with the DOR. Refer to WAC 458-20-193 and call the DOR at (800) 647-7706 for
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additional information. When out-of-state Contractors are not required to collect and remit
“use tax,” Purchasers located in the Participating State are responsible for paying this tax, if
applicable, directly to the DOR.

4.24.3 Fees/Licenses:

After award of Contract, and prior to commencing performance under the Contract, the
Contractor shall pay for and maintain in a current status any licenses, fees, assessments,
permit charges, etc., which are necessary for Contract performance. Itis the Contractor's
sole responsibility to maintain licenses and to monitor and determine any changes or the
enactment of any subsequent regulations for said fees, assessments, or charges and to
immediately comply with said changes or regulations during the entire term of the resulting
Contract.

4.24.4 Taxes on Invoice:

Contractor shall calculate and enter the appropriate Washington State and local sales tax on
all invoices. Tax is to be computed on new items after deduction of any trade-in in
accordance with WAC 458-20-247.

4.25 ADVERTISING

Contractor shall not publish or use any information concerning this Contract in any format or
media for advertising or publicity without prior written consent from the Contract Administrator
of the Participating State.

4.26 PROTECTION of PURCHASER’s CONFIDENTIAL INFORMATION

Contractor acknowledges that some of the material and information that may come into its
possession or knowledge in connection with this Contract or its performance may consist of
information that is exempt from disclosure to the public or other unauthorized persons under
either chapter 42.17 RCW or other state or federal statutes (“Confidential Information”).
Confidential Information includes, but is not limited to, names, addresses, Social Security
numbers, e-mail addresses, telephone numbers, financial profiles, credit card information,
driver’s license numbers, medical data, law enforcement records, agency source code or object
code, agency security data, or information identifiable to an individual that relates to any of these
types of information. Contractor agrees to hold Confidential Information in strictest confidence
and not to make use of Confidential Information for any purpose other than the performance of
this Contract, to release it only to authorized employees or Subcontractors requiring such
information for the purposes of carrying out this Contract, and not to release, divulge, publish,
transfer, sell, disclose, or otherwise make the information known to any other party without
Purchaser’s express written consent or as provided by law.

Violation of this section by Contractor or its Subcontractors may result in termination of this
Contract and demand for return of all Confidential Information, monetary damages, or penalties.
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4.27  NON-ENDORSEMENT and PUBLICITY

Neither the Participating State nor the Purchasers are endorsing the Contractor’s Products or
Services, nor suggesting that they are the best or only solution to their needs. Contractor agrees
to make no reference to the Participating State or any of its Purchasers in any literature,
promotional material, brochures, sales presentation or the like, regardless of method of
distribution, without the prior review and express written consent from the Contract
Administrator of the Participating State.

4.28 GOVERNING LAW/VENUE

This Contract shall be construed and interpreted in accordance with the laws of the Participating
State, and the venue of any action brought hereunder shall be in the County of Thurston, State of
Washington.

4.29  INDEPENDENT STATUS of CONTRACTOR

In the performance of this Contract, the parties will be acting in their individual, corporate or
governmental capacities and not as agents, employees, partners, joint venturers, or associates of
one another. The parties intend that an independent Contractor relationship will be created by
this Contract. The employees or agents of one party shall not be deemed or construed to be the
employees or agents of the other party for any purpose whatsoever. Contractor shall not make
any claim of right, privilege or benefit which would accrue to an employee under Chapter 41.06
RCW, or Title 51 RCW,

4.30 PERSONAL LIABILITY

Itis agreed by and between the parties hereto that in no event shall any official, officer, employee
or agent of the Participating State, when executing their official duties in good faith, be in any way
personally liable or responsible for any agreement herein contained, whether expressed or
implied, nor for any statement or representation made herein or in any connection with this
agreement.

431  INSURANCE

General Requirements:

Contractor shall, at their own expense, obtain and keep in force insurance as follows until
completion of the Contract. Upon request, Contractor shall furnish evidence in the form of a
certificate of insurance satisfactory to the Participating State that insurance, in the following kinds
and minimum amounts, has been secured. Failure to provide proof of insurance, as required, will
result in Contract cancellation.

Contractor shall include all Subcontractors as insureds under all required insurance policies, or
shall furnish separate Certificates of (nsurance and endorsements for each Subcontractor.
Subcontractor(s) must comply fully with all insurance requirements stated herein. Failure of
Subcontractor(s) to comply with insurance requirements does not limit Contractor’s liability or
responsibility.
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All insurance provided in compliance with this Contract shall be primary as to any other insurance
or self-insurance programs afforded to or maintained by the Participating State.

Specific Requirements:

Employers Liability (Stop Gap): The Contractor will at all times comply with all applicable workers’
compensation, occupational disease, and occupational health and safety laws, statutes, and
regulations to the full extent applicable and will maintain Employer’s Liability insurance with a
limit of no less than $1,000,000.00. The Participating State will not be held responsible in any way
for claims filed by the Contractor or their employees for services performed under the terms of
this Contract.

Commercial General Liability Insurance: The Contractor shall at all times during the term of this
Contract, carry and maintain commercial general liability insurance and if necessary, commercial
umbrella insurance for bodily injury and property damage arising out of services provided under
this Contract. This insurance shall cover such claims as may be caused by any act, omission, or
negligence of the Contractor or its officers, agents, representatives, assigns, or servants.

The insurance shall also cover bodily injury, including disease, illness and death, and property
damage arising out of the Contractor’s premises/operations, independent Contractors,
products/completed operations, personal injury and advertising injury, and contractual liability
(including the tort liability of another assumed in a business Contract), and contain separation of
insured’s (cross liability) conditions.

Contractor waives all rights against the Participating State for the recovery of damages to the
extent they are covered by general liability or umbrella insurance.

The limits of liability insurance shall not be less than as follows:

General Aggregate Limits (other than products-completed operations) $2,000,000
Products-Completed Operations Aggregate $2,000,000
Personal and Advertising Injury Aggregate $1,000,000
Each Occurrence (applies to all of the above) $1,000,000
Fire Damage-Limit (per occurrence) $ 50,000
Medical Expense Limit (any one person) $ 5,000

Business Auto Policy (BAP):

In the event that services delivered pursuant to this Contract involve the use of vehicles, or
the transportation of clients, automobile liability insurance shall be required. The coverage
provided shall protect against claims for bodily injury, including iliness, disease, and death;
and property damage caused by an occurrence arising out of or in consequence of the
performance of this service by the Contractor, Subcontractor, or anyone employed by either.
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Contractor shall maintain business auto liability and, if necessary, commercial umbrella
liability insurance with a combined single limit not less than $1,000,000 per occurrence. The
business auto liability shall include Hired and Non-Owned coverage.

Contractor waives all rights against the Participating State for the recovery of damages to the
extent they are covered by business auto liability or commercial umbrella liability insurance.

Additional Insurance Provisions:
All above insurance policies shall include, but not be limited to, the following provisions:

Additional Insured:

The Participating State and all authorized Purchasers shall be named as an additional insured
on all general liability, umbrella, excess, and property insurance policies. All policies shall be
primary over any other valid and collectable insurance.

Notice of Policy (ies) Cancellation/Non-renewal:

For insurers subject to Chapter 48.18 RCW (Admitted and regulated by the Washington State
Insurance Commissioner) a written notice shall be given to the Participating State’s Chief
Procurement Officer or designee no less than 45 calendar days prior to cancellation or any
material change to the policy(ies) as it relates to this Contract. Written notice shall include
the affected Contract reference number.

Surplus Lines:

For insurers subject to Chapter 48.15 RCW (Surplus Lines) a written notice shall be given to
the Participating State’s Chief Procurement Officer or designee 20 calendar days prior to
cancellation or any material change to the policy (ies) as it relates to this Contract. Written
notice shall include the affected Contract reference number.

Cancellation for Non-payment to Premium:

If cancellation on any policy is due to non-payment of premium, a written notice shall be given
to the Participating State’s Chief Procurement Officer or designee 10 calendar days prior to
cancellation. Written notice shall include the affected Contract reference number.

ldentification:
Policy (ies) and Certificates of Insurance shall include the affected Contract reference number,

Insurance Carrier Rating:

The insurance required above shall be issued by an insurance company authorized to do
business within the Participating State. Insurance is to be placed with a carrier that has a
rating of A- Class VIl or better in the most recently published edition of Best’s Reports. Any
exception must be reviewed and approved by the Risk Manager for the Participating State, by
submitting a copy of the Contract and evidence of insurance before Contract commencement.
If an insurer is not admitted, all insurance policies and procedures for issuing the insurance
policies must comply with Chapter 48.15 RCW and Chapter 284-15 WAC.
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Excess Coverage:

The limits of all insurance required to be provided by the Contractor shall be no less than the
minimum amounts specified. However, coverage in the amounts of these minimum limits
shall not be construed to relieve the Contractor from liability in excess of such limits.

Limit Adjustments;
The Participating State reserves the right to increase or decrease limits as appropriate.

Antitrust:

The Participating State maintains that, in actual practice, overcharges resulting from antitrust
violations are borne by the Purchaser. Therefore, the Contractor hereby assigns to the
Participating State any and all of the Contractor’s claims for such price fixing or overcharges
which arise under Federal or state antitrust laws, relating to the materials, supplies, services
and/or equipment purchased under the resulting Contract.

Deflnitions:
For purposes of this Section, the following terms shall have the following meanings:

“product” shall mean any Contractor-supplied equipment, accessory, software or
documentation.

“Work Product” shall mean data and products produced under this Contract including but not
limited to, discoveries, formulae, ideas, improvements, inventions, methods, models,
processes, techniques, findings, conclusions, recommendations, reports, designs, plans,
diagrams, drawings, software, databases, documents, pamphlets, advertisements, books,
magazines, surveys, studies, computer programs, films, tapes, and/or sound reproductions, to
the extent provided by law.

4.32 INDEMNIFICATION

Contractor, at its expense, shall defend, indemnify, and save Purchaser harmless from and against
any third party claims against Purchaser that any Canon brand manufactured equipment supplied
hereunder, or Purchaser’s use of the Canon brand manufactured equipment within the terms of
this Contract, infringes any United States patent, copyright, utility model, industrial design, mask
work, trade secret, trademark, or other similar proprietary right of a such third party. Contractor
shall pay all costs of such defense and settlement and any penalties, costs, damages and
attorneys’ fees awarded by a court or incurred by Purchaser provided that Purchaser:

Promptly notifies Contractor in writing of the claim, but Purchaser’s failure to provide timely

notice shall only relieve Contractor from its indemnification obligations if and to the extent such
late notice prejudiced the defense or resulted in increased expense or loss to Contractor; and
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cooperates with and agrees to use its best efforts to encourage the Office of the Attorney General
of Washington to grant Contractor sole control of the defense and all related settlement
negotiations.

If such claim has occurred, or in Contractor’s opinion is likely to occur, Purchaser agrees to permit
Contractor, at its option and expense, either to procure for Purchaser the right to continue using
the Product or Work Product or to replace or modify the same so that they become non-infringing
and functionally equivalent. If use of the Product or Work Product is enjoined by a court and
Contractor determines that none of these alternatives is reasonably available, Contractor, at its
risk and expense, will take back the Product or Work Product and provide Purchaser a refund. In
the case of Work Product, Contractor shall refund to Purchaser the entire amount Purchaser paid
to Contractor for Contractor’s provision of the Work Product. In the case of Product, Contractor
shall refund to Purchaser its depreciated value. No termination charges will be payable on such
returned Product, and Purchaser will pay only those charges that were payable prior to the date
of such return. Depreciated value shall be calculated on the basis of a useful life of years
commencing on the date of purchase and shall be an equal amount per year over said useful life.
The depreciation for fractional parts of a year shall be prorated on the basis of three hundred
sixty-five (365) days per year. In the event the Product has been installed less than one (1) year,
all costs associated with the initial installation paid by Purchaser shall be refunded by Contractor.

Contractor has no liability for any claim of infringement arising solely from:

Contractor’s compliance with any designs, specifications or instructions of Purchaser;
Modification of the Product or Work Product by Purchaser or a third party without the prior
knowledge and approval of Contractor; or Use of the Product or Work Product in a way not
specified by Contractor; unless the claim arose against Contractor’s Product or Work Product
independently of any of these specified actions.

433  SAVE HARMLESS

Contractor shall defend, indemnify, and save Purchaser harmless from and against any claims,
including reasonable attorneys’ fees resulting from such claims, by third parties for any or all
injuries to persons or damage to property of such third parties arising from intentional, willful or
negligent acts or omissions of Contractor, its officers, employees, or agents, or Subcontractors,
their officers, employees, or agents. Contractor’s obligation to defend, indemnify, and save
Purchaser harmless, shall not be eliminated or reduced by any alleged concurrent Purchaser
negligence.

4.34 WAIVER

Failure or delay of the Participating State or Purchaser to insist upon the strict performance of any
Term or Condition of this Contract or to exercise any right or remedy provided in this Contract or
by law; or the Participating State’s or Purchaser’s acceptance of or payment for materials,
supplies, services and/or equipment, shall not release the Contractor from any responsibilities or
obligations imposed by this Contract or by law, and shall not be deemed a waiver of any right of
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the Participating State or Purchaser to insist upon the strict performance of the entire agreement
by the Contractor. In the event of any claim for breach of Contract against the Contractor, no
provision of this Contract shall be construed, expressly or by implication, as a waiver by the
Participating State or Purchaser of any existing or future right and/or remedy available by law.

435 ADMINISTRATIVE SUSPENSION

When it is in its best interest, the Participating State may at any time, and without cause, suspend
the Contract or any portion thereof for a period of not more than 30 calendar days per event by
written notice from the Participating State’s Contract Administrator to the Contractor. Contractor
shall resume performance on the next business day following the 30th day of suspension unless
an earlier resumption date is specified in the notice of suspension. If no resumption date was
specified in the notice of suspension, the Contractor can be demanded and required to resume
performance within the 30 day suspension period by the Participating State’s Contract
Administrator providing the Contractor with written notice of such demand.

4.36  ALTERNATE DISPUTE RESOLUTION FEES and COSTS

In the event that the parties engage in arbitration, mediation or any other alternative dispute
resolution forum to resolve a dispute in lieu of litigation, both parties shall share equally in the
cost of the alternative dispute resolution method, including cost of mediator or arbitrator. In
addition, each party shall be responsible for its own attorneys’ fees incurred as a result of the
alternative dispute resolution method.

4.37 NON-EXCLUSIVE REMEDIES

The remedies provided for in this Contract shall not be exclusive but are in addition to all other
remedies available under law.

4.38 MATERIAL BREACH

This Contract may be Terminated for Cause by the Participating State, at the sole discretion of the
Participating State’s Contract Administrator, for failing to perform a contractual requirement or
for a material breach of any term or condition. Material breach of a term or condition of the
Contract may include but is not limited to:

Contractor failure to perform services or deliver materials, supplies, or equipment by the date
required or by an alternate date as mutually agreed in a written amendment to the Contract;
Contractor failure to carry out any warranty or fails to perform or comply with any mandatory
provision of the Contract;

Contractor engages in any unauthorized activity under this Contract, including but not limited to
and activity specifically proscribed in Section 4.3 of this Contract;

Contractor becomes insolvent or in an unsound financial condition so as to endanger
performance hereunder;

Contractor becomes the subject of any proceeding under any law relating to bankruptcy,
insolvency or reorganization, or relief from creditors and/or debtors that endangers the
Contractor’s proper performance hereunder;
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Appointment of any receiver, trustee, or similar official for Contractor or any of the Contractor’s
property and such appointment endangers the Contractor’s proper performance hereunder;

A determination that the Contractor is in violation of Federal, state, or local laws or regulations
and that such determination renders the Contractor unable to perform any aspect of the
Contract.

4.39 OPPORTUNITY TO CURE

In the event Contractor fails to perform a contractual requirement or materially breaches any
Term or Condition, the Participating State may issue a written cure notice. The Contractor may
have a period of time in which to cure. The Participating State is not required to allow the
Contractor to cure defects if the opportunity for cure is not feasible as determined solely within
the discretion of the Participating State. Time allowed for cure shall not diminish or eliminate
Contractor's liabllity for liquidated or other damages, or otherwise affect any other remedy
available against Contractor under this Contract or by law.

If the breach remains after Contractor has been provided the opportunity to cure, the
Participating State may do any one or more of the following:

Exercise any remedy provided by law;

Terminate this Contract and any related Contracts or portions thereof;

Procure replacements and impose damages as set forth elsewhere in this Contract;
Impose actual or liquidated damages;

Suspend or bar Contractor from receiving future Solicitations or other opportunities;
Require Contractor to reimburse the Participating State for any loss or additional expense
incurred as a result of default or failure to satisfactorily perform the terms of the Contract.

4.40 TERMINATION FOR CAUSE

In the event the Participating State’s Contract Administrator, in its sole discretion, determines
that the Contractor has failed to comply with the conditions of this Contract in a timely manner or
is in material breach, the Contract Administrator has the right to suspend or terminate this
Contract, in part or in whole. The Participating State’s Contract Administrator shall notify the
Contractor in writing of the need to take corrective action. If corrective action is not taken within
30 calendar days or as otherwise specified by the Participating State’s Contract Administrator, or
if such corrective action is deemed by the Contract Administrator to be insufficient, the Contract
may be terminated. The Participating State’s Contract Administrator reserves the right to suspend
all or part of the Contract, withhold further payments, or prohibit the Contractor from incurring
additional obligations of funds during investigation of the alleged breach and pending corrective
action by the Contractor or a decision by the Participating State’s Contract Administrator to
terminate the Contract.

In the event of termination, the Participating State shall have the right to procure for all
Purchasers any replacement materials, supplies, services and/or equipment that are the subject
of this Contract on the open market. In addition, the Contractor shall be liable for damages as
authorized by law including, but not limited to, any price difference between the original contract
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and the replacement or cover contract and all administrative costs directly related to the
replacement contract. (e.g. — cost of the competitive bidding, mailing, advertising and staff time.)

If it is determined that: (1) the Contractor was not in material breach; or (2) failure to perform
was outside of Contractor's or its Subcontractor’s control, fault or negligence, the termination
shall be deemed to be a "Termination for Convenience.” The rights and remedies of the
Participating State and/or the Purchaser provided in this Contract are not exclusive and are in
addition to any other rights and remedies provided by law.

4.41 TERMINATION for WITHDRAWAL of AUTHORITY

In the event that the Participating State and/or Purchaser’s authority to perform any of its duties
is withdrawn, reduced, or limited in any way after the commencement of this Contract and prior
to normal completion, the Participating State may terminate this Contract, in whole or in part, by
seven calendar days written notice to Contractor.

4.42 TERMINATION for NON-ALLOCATION of FUNDS

If funds are not allocated to Purchaser to continue this Contract in any future period, Purchaser
may terminate this Contract by thirty calendar days written notice to Vendor or work with Vendor
to arrive at a mutually acceptable resolution of the situation. Purchaser will not be obligated to
pay any further charges for Services including the net remainder of agreed to consecutive periodic
payments remaining unpaid beyond the end of the then current period. Purchaser agrees to
notify Vendor in writing of such non-allocation at the earliest possible time. No penalty shall
accrue to Purchaser in the event this section shall be exercised. This section shall not be
construed to permit Purchaser to terminate this Contract in order to acquire similar products or
services from a third party.

4.43 TERMINATION for CONFLICT of INTEREST

The Participating State may terminate this Contract by written notice to Contractor if it is
determined, after due notice and examination, that any party to this Contract has violated
Chapter 42.52 RCW Ethics in Public Service, or any other laws regarding ethics in public
acquisitions and procurement and performance of contracts. In the event this Contract is so
terminated, the Participating State and/or Purchaser shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event that the Contractor breaches this
Contract.

4.44 TERMINATION by MUTUAL AGREEMENT

The Participating State and the Contractor may terminate this Contract in whole or in part, at any
time, by mutual agreement.

4.45 TERMINATION PROCEDURE

In addition to the procedures set forth below, if the Participating State terminates this Contract,
Contractor shall follow any procedures the Participating State’s Contract Administrator specifies
in the termination notice.

Page 20 of 24





Washington Contract #07912
Multifunctional Copiers and Related Software

Upon termination of this Contract and in addition to any other rights provided in this Contract,
the Participating State’s Contract Administrator may require the Contractor to deliver to the
Purchaser any property specifically produced or acquired for the performance of such part of this
contract as has been terminated.

The Purchaser shall pay to the Contractor the agreed upon price, if separately stated, for
completed work and service(s) properly authorized, delivered and accepted by a Purchaser. A
Purchaser may withhold from any amounts due the Contractor such sum as the Participating
State’s Contract Administrator and Purchaser determine to be necessary to protect the Purchaser
against potential loss or liability.

The rights and remedies of the Participating State and/or the Purchaser provided in this section
shall not be exclusive and are in addition to any other rights and remedies provided by law or
under this contract.

After receipt of a termination notice, and except as otherwise expressly directed in writing by the
Participating State’s Contract Administrator, the Contractor shall:

Stop all work, order fulfillment, shipments, and deliveries under the Contract on the date, and to
the extent specified, in the notice; ,

Place no further orders or subcontracts for materials, services, supplies, equipment and/or
facilities in relation to the Contract except as is necessary to complete or fulfili such portion of the
Contract that is not terminated;

Complete or fulfill such portion of the Contract that is not terminated in compliance with all
contractual requirements;

Assign to the Purchaser, in the manner, at the times, and to the extent directed by the
Participating State’s Contract Administrator on behalf of the Purchaser, all of the rights, title, and
interest of the Contractor under the orders and subcontracts so terminated, in which case the
Purchaser has the right, at its discretion, to settle or pay any or all claims arising out of the
termination of such orders and subcontracts.

Settle all outstanding liabilities and all claims arising out of such termination of orders and
subcontracts, with the approval or ratification of the Participating State’s Contract Administrator
and/or the Purchaser to the extent the Participating State’s Contract Administrator and/or the
Purchaser may require, which approval or ratification shall be final for all the purposes of this
clause;

Transfer title to the Purchaser and deliver in the manner, at the times, and to the extent directed
by the Participating State’s Contract Administrator on behalf of the Purchaser any property which,
if the contract had been completed, would have been required to be furnished to the Purchaser;
Take such action as may be necessary, or as the Participating State’s Contract Administrator
and/or the Purchaser may direct, for the protection and preservation of the property related to
this contract which is in the possession of the Contractor and in which the Participating State
and/or the Purchaser has or may acquire an interest.
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4.46 ORDER of PRECEDENCE, CONFLICT and CONFORMITY

In the event of a conflict in Terms and Conditions, or between the Terms and Conditions and any
applicable statute or rule, the inconsistency shall be resolved by giving precedence in the
following order:

1) Applicable Federal and State of Washington statutes and regulations.

2) This Contract number 07912.

3) Mutually agreed written Amendments to this Contract.

4) The Lead State’s Master Service Agreement (Nevada Contract number 1715) and all
attachments, exhibits and letters of clarification as agreed to by the Lead State and the
Contractor.

5) Any other provision, term or material incorporated into the Contract by reference.

To the extent possible, the Terms and Conditions of this Contract shall be read consistently. If any
provision of this Contract violates any Federal or State of Washington statute or law, it is
considered modified to conform to that statute or rule of law.

4.47 ADMINISTRATIVE FEE

Contractor shall pay a 0.0075 Base Administrative Fee to the State. The 0.0075 Administrative Fee
shall be paid quarterly, no later than 30 days after the close of the quarter, on all purchases under
this Contract, less any freight, taxes, returns, credits or adjustments. Payment must reference the
Participating State’s Contract number and the year and quarter for which the Administrative Fee
is being remitted and be sent to:

Name: State of Washington, Dept. of Enterprise Services
Address: Attn: Finance
1500 Jefferson Street SE

Olympia WA 98501
Reference; WA Contract #07912

4.48 TIMELY PAYMENT OF ADMINISTRATIVE FEE

Contractor must produce payment for the Participating State’s Administrative Fee within 30 days
after the end of the calendar quarter. Failure to do so will result in a penalty of $50.00 per day
beyond the 30 day period.
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4.49 PRIMARY CONTACTS
The primary government contact individuals for this Contract are as follows {or their named

Successors):
Lead State
Name: Shannon Berry
Address: Nevada Department of Administration, Purchasing Division

515 E Musser St, 3rd Floor
Carson City NV 89701
Telephone: (775) 684-0171

Fax: (775) 684-0188

Email: sberry@admin.nv.gov
Contractor

Name: Kimberly Dantone

Address: Canon U.S.A., Inc.
One Canon Plaza
Lake Success, NY 11042
Telephone: (516) 328-5507
Fax: (516) 328-5459
Email: isgbidadmin@cusa.canon.com

Participating State

Name: Breann Aggers
Address: State of Washington, Department of Enterprise Services
1500 Jefferson Street

P.O. Box 41411

Olympia WA 98504
Telephone: (360) 407-9416
Fax: (360) 586-2426
Email: Breann.aggers@des.wa.gov

4.50 ENTIRE AGREEMENT

All purchase orders issued by a Purchaser within the jurisdiction of the Participating State shall
include the Washington State’s Contract number (07912) and the Lead State’s Master Service
Agreement number (1715).

This Contract and the WSCA Master Service Agreement, together with its exhibits, set forth the
entire agreement between the parties with respect to the subject matter of all previous
communications, representations or agreements, whether oral or written, with respect to the
subject matter hereof. Terms and Conditions inconsistent with, contrary or in addition to the

Page 23 of 24





Washington Contract #07912
Multifunctional Copiers and Related Software

Terms and Conditions of this Contract and the WSCA Master Service Agreement, together with its
exhibits, shall not be added to or incorporated into this Contract or the WSCA Master Service
Agreement and its exhibits, by any subsequent purchase order or otherwise, and any such
attempts to add or incorporate such Terms and Conditions are hereby rejected. The Terms and
Conditions of this Contract and the WSCA Master Service Agreement and its exhibits shall prevail
and govern in the case of any such inconsistent or additional terms within the Participating State.

4,51  ASSIGNMENT

In the event that the authority of the Participating State’s Department of General Administration
is withdrawn by operation of law or otherwise, and that authority is transferred and vested in a
successor Participating State’s government entity, with written notice to Contractor from an
authorized agency of the Participating State, this Agreement may be assigned to such successor
Participating State’s government entity. The assignment of this Agreement under the
aforementioned conditions shall not operate to relieve the parties of their duties and/or
obligations hereunder.

4,52 AUTHORITY TO BIND

The signatories to this Contract represent that they have the authority to bind their respective
organizations to this Contract.

4,53 COUNTERPARTS

This Contract may be executed in counterparts or in duplicate originals. Each counterpart or each
duplicate shall be deemed an original copy of this Contract signed by each party, for all purposes.
In Witness Whereof, the parties hereto, having read this Contract in its entirety, including all
attachments, do agree in each and every particular and have thus set their hands hereunto.

This Contract is effective thisZ’j’d day of fi\iQ [ [ , 2013,
This is a Total award for [Category]
[ Approved [ Approved |
| State of Washington " Canon US.A., Inc. _
| Department of Enterprise Services | Business Imz?ging SquFions Group gBISG)
| | Neva Peckham, Contracts Specialist [ .'l:'mchl Yoshitake, Senior Vice President and General
anager |
WMM 2 /Z'; »20/3 L/)(] 21 |
| Signature N Date | Signature -\ pate_|
i,____ T _Additional Approval I Addltional Approval "
s State  of Washlngton | State of Washmgton
| Department of Enterprise Services ' Department of Enterprise Services
_Cflnstmg_llv_qr_nock State Purchasing Agent | Ro Marcus, Deputy Director
(J\«uﬁ 3/” /12 ‘/IZILVL“/W VV(M (A5 j{)gf)i&
[_Slgnature ! Date | Signature Date |
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1 SCOPE

This Participating Addendum (hereinafter “Contract”) covers the WSCA Multifunctional Copiers and
Related Software Contracts, Nevada Contract Number 1715 (hereinafter “WSCA Master Service
Agreement”) led by the State of Nevada. The Terms, Conditions, and Processes of this contract apply

to ALL Customers. This Contract is for Group A, Group B, Group C & Group D ONLY.

2 PARTICIPATION

This Contract is for use by all eligible state agencies and departments, institutions of higher
education, political subdivisions, non-profit organizations, school districts, special purpose districts,
and local service districts located in the Participatory State that are: a) members of the Participatory
State’s Purchasing Cooperative (SPC) and b) authorized to purchase from Participatory State contracts
by inter local agreements (hereinafter “Purchaser”). A list of the Washington SPC members is

available from the internet at: httgs:[[fortress.wa.gov[ga[aggs[coog[default.asgx.

Use of specific WSCA cooperative contracts by a Purchaser is subject to the approval of the
Participating State’s Chief Procurement Official. Additionally, issues of interpretation and eligibility
for participation are solely within the authority of the Participating State’s Chief Procurement Official.

3 TERM

The term of this Participating Addendum (hereinafter “Contract”) for Multifunctional Copiers and
Related Software between the Participating State and the Contractor shall be April 2, 2012 through
June 30, 2014 or until a new WSCA contract is in place. At which time the State of Washington may
participate in the new WSCA contract.

4 MODIFICATIONS TO WSCA MASTER AGREEMENT
(These modifications or additions apply only to actions and relationships within the executing
Participating State.)

4.1 DEALERS/DISTRIBUTORS
All equipment, accessories and software provided under this Contract shall be installed, serviced
and billed through local dealers only. Contractor shall provide the Contract Administrator for the
Participating State a list of all such local dealers, including the following dealer information:

Company Name

Company Address

Company Phone Number

Primary Contact Name, email address, phone number

Alternate Contact Name, email address, phone number

Number of Service Technicians

Service Response Time

4.2 LEASES AND RENTALS
Contractor shall offer only the following financial vehicles, as defined in the WSCA RFP 1715 and
modified immediately below:
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4.2.1 SHORT TERM RENTALS

Short Term Rentals meet the requirements of an Operating Lease as set out in Sections
3.8.1 through 3.8.4, inclusive, of the WSCA RFP 1715, but shall be cancelable, at any point
during the rental term, upon 30 days advance written notice by Purchaser to Contractor.
Non-cancelable rentals shall not be authorized under this Contract.

4.2.2 OPERATING LEASES

Operating Leases meet the requirements of an Operating Lease as set out in Sections 3.8.1
through 3.8.4, inclusive, of the WSCA RFP 1715, but not be cancelable except for the
following reasons;

1) Agency non-appropriation of funds. Non-appropriation of funds shall mean that the
Customer office or building is closed, not staffed due to funds not appropriated to the
Customer. It is does not mean a reduction in budget.

2) Equipment non-performance. Minimum equipment uptime is 95% averaged over 90
days.

4.2.3 FAIR MARKET VALUE LEASE (NON-STATE AGENCIES ONLY)

All fair market value leases shall have an end of term buyout to own value that is
determined by the then current market price. Such leases shall be subject to monthly
payment reduction by the Successful Vendor upon renewal, based upon the depreciated
value. The depreciated value must be disclosed to the Customer at the time of the
renewal; and the renewal rate is subject to the same terms and conditions under the
contract with the Successful Vendor.

4.3 EXPIRATION/RENEWAL OF RENTAL OR LEASE AGREEMENT
Upon the expiration of a rental or lease agreement Purchaser shall have the option to either a)
conclude the rental or lease and return the equipment back to Contractor, or b) continue the
placement on a month-to-month basis with the same terms and conditions as those of the
expiring rental or lease agreement. Month-to-month agreements shall not exceed nine (9)
months. If Purchaser chooses to conclude the rental or lease, Contractor shall be responsible to
perform and pay for all costs of removal and transportation of the equipment, at no cost to the
Purchaser.

4.4 INCONSISTENT TERMS
The terms of any rental or lease agreement entered into in connection with equipment covered
under this Contract which are not consistent with the terms and conditions of this Contract or the
WSCA Master Service Agreement shall be null and void, severable, and resolved in favor of what is
most beneficial to a Purchaser.

4.5 BULK PLACEMENTS
Contractor may offer additional discounts or price breaks on maintenance services, purchase
prices, leases and rental plans for volume placements. A volume placement must consist of five or
more devices. Such discounts and price breaks must offer Purchaser equipment, accessories
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and/or software at prices and terms better than those established in this Contract and the WSCA
Master Service Agreement.

All Bulk placements, regardless of the Customer, placed under this contract shall be subject to
prior review and approval by the Contract Administrator, as follows:

At least thirty (30) calendar days before any bulk placement is ordered by or delivered to a
Purchaser, Contractor must submit in writing a Proposal of Bulk Placement to the Contract
Administrator. The bulk placement proposal will include the following information:

Name of Agency

Name of Agency Contact Person

Contact information for Agency Contact Person

Contract number

Lease/Rental Term

Itemized list of machine(s), accessories, and software proposed

MSRP for all items proposed

Proposal price with discount for all items proposed

BLI Specifications for machine(s) and accessories

The Contractor Administrator shall review and, in its sole discretion, approve or disapprove the
volume placement. Contract Administrator will notify Contractor in writing of the decision.

Note: Any bulk placement made or delivered without prior written approval from the Contract
Administrator is not authorized and subject to equipment removal at no cost to the customer.

4.6 RENTAL UPGRADES/DOWNGRADES
Contractor may offer upgrades/downgrades in the form of additional equipment, accessories and
software under the following circumstances:
® Items shall meet or exceed the performance requirements of the WSCA RFP
¢ Contract for equipment, accessories and software within the same grouping
e Upgrade/Downgrade will not cause the Purchaser to suffer any penalty for early
termination of an existing rental agreement.
¢ Upgrade/Downgrade will not change original term.

4.7 EARLY LEASE TERMINATION/CANCELATION (Buy-Outs)
All early lease Termination/Cancellation/Buy Outs are subject to review and approval by the
Contract Administrator. If approved termination charges shall apply. At least ninety (90) calendar
days before any such proposed termination, Contractor must submit in writing a Proposal of Early
Termination to the Contract Administrator. The Contractor Administrator shall review and, in its
sole discretion, approve or disapprove the Termination. The Contractor Administrator shall review
and, in its sole discretion, approve or disapprove the Termination within 30 days of
Termination/Cancellation/Buy Outs notification.
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Note: Any early termination/buyout proposal without prior written approval from the Contract
Administrator is not authorized and subject to equipment removal at no cost to the customer.

ANY CONTRACTOR ACTIVITY NOT AUTHORIZED UNDER THIS CONTRACT MAY BE CONSIDERED A
MATERIAL BREACH AND GROUNDS FOR IMMEDIATE INVESTIGATION BY THE CONTRACT
ADMINISTRATOR, SUSPENSION, DEBARRMENT OF THE CONTRACTOR, TERMINATION OF THIS
CONTRACT AND ANY RELATED CONTRACTS OR PORTIONS THEREOF, IMPOSITION OF DAMAGES AND
COSTS, AND THE PURSUIT OF ANY OTHER REMEDIES AVAILABLE TO THE PARTICIPATING STATE OR
PURCHASER UNDER THIS CONTRACT OR BY LAW.

4.8 SERVICE
Contractors must offer service and supply contracts for all equipment placed under this Contract.

4.8.1 PREVENTATIVE MAINTENANCE

Contractors must perform all preventive maintenance services at the manufacturer’s
suggested intervals, at no cost to the Purchaser. Preventive maintenance shall include, but is
not limited to, routine cleaning, lubrication, necessary adjustments, and replacement of
unserviceable parts. When Purchases (not rentals or leases) of equipment are made,
Customer may be required to enter into a separate maintenance agreement with Vendor.
All maintenance agreements will be consistent with the terms and conditions herein.

4.9 MANDATORY MINIMUM IMPRESSIONS
A mandatory minimum or base number of impressions for service and supply pricing -
authorized. At Customer request, Contract may offer an all inclusive monthly estimated charge for
budget purposes only that includes equipment and service, but shall not charge the Customer
until verification of actual copies/impressions made. Maintenance plans with volume impressions
included is not allowed under this contract.

4.10PRICE INCLUSIONS
Service and supply pricing includes all technician installed parts and components, and ali

consumable supplies (excluding paper), including, but not limited to, drums, developer, toner and
staples.

4.11INCONSISTENT TERMS
The terms of any service and supply contract for entered into in connection with purchased
equipment covered under this Contract which are inconsistent with the terms and conditions of
this Contract or the WSCA Master Service Agreement shall be void, severable and resolved in
favor of what is most beneficial to Purchaser.

4.12 PERFORMANCE
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4.12.1 EQUIPMENT LATE DELIVERY

Equipment deliverys can normally be expected within two to three weeks following the
receipt of an order or purchase order, excluding times of product constraint. If equipment
(purchased, rented or leased) is not installed and fully operational on or before the delivery
date specified in the purchase order, Contractor shall temporarily provide substitute
equipment, of equal or greater performance capabilities, pending the installation of the
ordered equipment.

4.12.2 LOANERS/BACKUP DEVICES
Section 1.6.2 of the Service Level Agreement (Attachment BB to the WSCA Master Service
Agreement) is modified:

If any unit is inoperable for a period of 48 hours, Contractor shall upon Purchaser’s request
and at Purchaser’s option, either: a) provide Purchaser with a loaner unit of similar speed
and capabilities, at no cost to the Purchaser, until such time as the unit(s) covered by this
Contract are fully operable, or b) provide the an appropriate service credit for Contractor’s
failure to fix the equipment in a timely manner..

All other provisions of Section 1 the Service Level Agreement (Attachment BB to the WSCA
Master Service Agreement) not herein modified, are ratified and confirmed.

Should a back-up device be placed, Vendor will be responsible to purge all hard drive
information.

4.13QUARTERLY USAGE REPORTS
Contractor must submit quarterly usage reports through the Participating State’s Contract Sales
Reporting System located on the internet at https://fortress.wa.gov/ga/apps/CSR/login.aspx or
otherwise submitted electronically up within 30 days after the end of the calendar quarter, i.e.,
no later than April 30th, July 31st, October 31st and January 31st. Failure to do so will result in a
penalty of $50.00 per day beyond the 30 day period.

4.140THER REQUIRED REPORTS
At the request of the Contract Administrator, Contractor shall provide a detailed contract sales
history or other detailed reports or data related to the purchase, lease or rental of equipment and
related services, pricing, or other contract customer related information. Report may include any
or all of the following elements:

e Proposal/Order Documentation

Invoicing Documentation

Purchase Order Documentation

Service Level Agreement

product description,

product or part number or other product identifier,

per unit quantities sold or to be sold,

dates, times and detailed descriptions of service provided or to be provided,
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names of persons required to approve each item,

approval dates, if applicable

itemized breakdown of all prices, charges, and fees imposed.
The contract number,

Each Purchaser invoiced during the reporting period,

Each Purchaser’s total invoice price, excluding tax.

The Purchaser’s purchase order number(s), and

The date(s) of delivery/installation/service.

4.15REVIEW OF CONTRACTOR'’S RECORDS
Contractor and its subcontractors shall maintain books, records, documents and other evidence
relating to this Contract, including but not limited to accounting procedures and practices which
sufficiently substantiate the accurate billings and services provided in the performance of this
Contract and all items identified in Section 4.6 above. Contractor shall retain all such records for
six (6) years after the expiration or termination of this Contract. Records involving matters in
litigation related to this Contract shall be kept for either one (1) year following the termination of
litigation, including all appeals, or six (6) years from the date of expiration or termination of this
Contract, whichever is later.

All such records shall be subject at reasonable times and upon prior notice to examination,
inspection, copying, or audit by personnel or third party auditors authorized or designated by the
Purchaser’s Contract Administrator and/or the Office of the Washington State Auditor and federal
officials so authorized by law, rule, regulation or contract, when applicable, at no additional cost
to the Participating State. During this Contract’s term, Contractor shall provide access to these
items within Thurston County. Contractor shall be responsible for any audit exceptions or
disallowed costs incurred by Contractor or any of its Subcontractors.

Contractor shall incorporate in its subcontracts this section’s records retention and review
requirements.

It is agreed that books, records, documents, and other evidence of accounting procedures and
practices related to Contractor’s cost structure, including overhead, general and administrative
expenses, and profit factors shall be excluded from Purchaser’s review.

4.16AUDITS
The State also reserves the right to audit, or have a designated third party audit, all records of
Contractor and its Subcontractors relating to Contractor’s or Subcontractor’s performance under
this Contract, to ensure appropriate contract activity, to verify that the State has been properly
invoiced, or to comply with any other contract requirements.

Any remedies available under this Contract or allowed by law to recover monies determined
owed will be enforced, including the full cost of any third-party audits, should any breach occur.
Repetitive instances of incorrect invoicing or any instance of any non-authorized contract activity
may be considered material breach and cause for contract suspension and/or termination.
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4.17PAYMENT TO THE CONTRACTOR
Contractors are required to be registered in the Washington Statewide Vendor Payment system,
prior to submitting a request for payment under this Contract. Purchasers who are Washington
state agencies require registration to be completed prior to payment.

The Washington State Office of Financial Management (OFM) maintains a central contractor
registration file for Washington State agencies to process contractor payments.

To obtain registration materials go to http://www.ofm.wa.gov/accounting/vendors.asp the form

has two parts; Part 1 is the information required to meet the above registration condition. Part 2
allows the state to pay invoices electronically with direct deposit and is the state’s most efficient
method of payment and you are encouraged to sign up for this form of payment.

4.180VERPAYMENT TO THE CONTRACTOR
Contractor shall refund to Purchaser the full amount of any erroneous payment or overpayment
under this Contract within 30 days’ written notice. If Contractor fails to make timely refund,
Purchaser may charge Contractor one percent (1%) per month on the amount due, until paid in
full.

4.19ADVANCED PAYMENT PROHIBITED
No advance payment shall be made for goods or services furnished by Contractor pursuant to this
Contract.

4.20DEDICATED CONTRACT WEBSITE
Contractor shall maintain an internet website dedicated to the Participating State. In addition to
the items listed in the WSCA Master Service Agreement, the dedicated website shall include:
e |dentification of the WSCA Master Service Agreement and Participating State’s

Participatory Addendum by title and number,
Name and contact information for the Participatory State’s Contract Administrator,
Contractor contact information,
Contractor’s single points of contact for contract administration, orders for product and
service, and problem resolution, and On-line order processing.

4.21 ENVIRONMENTAL REQUIREMENTS
No equipment shall contain polybrominated biphenyls (PBB) or dipheny! ethers (PBDE) fire
retardants or other identified persistent bioaccumulative toxic substances (PBT’s), or rely on PBT’s
in their operation or maintenance.

All equipment shall must meet US EPA Energy Star Program (Tier Il for standard size and Tier 1l for
large format compliant) requirements or otherwise be compliant with program requirements.
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4.22SUBCONTRACT AND ASSIGNMENTS
Contractor shall not assign a rental or lease agreement, except to a parent, subsidiary, or affiliate,
without the prior written approval of the Participating State’s Contract Administrator, and the
terms and conditions of any rental or lease agreement, upon assignment, shall not be altered or
changed.

Excluding assignment to a parent, subsidiary, of affiliate, Contractor shall not Subcontract, assign,
or otherwise transfer its obligations under this Contract without the prior written consent of the
Participating State. Contractor shall provide a minimum of 30 calendar days advance notification
of intent to Subcontract, assign, or otherwise transfer its obligations under the resulting Contract.
Violation of this condition may be considered a material breach establishing grounds for Contract
Termination. The Contractor shall be responsible to ensure that all requirements of the Contract
shall flow down to any and all Subcontractors. In no event shall the existence of a Subcontract
operate to release or reduce the liability of Contractor to the Participating State for any breach in
the performance of the Contractor’s duties.

4.23TAXES, LICENSES, AND FEES

4.23.1 TAXES

Where required by statute or regulation, the Contractor shall pay for and maintain in
current status, all taxes that are necessary for Contract performance. Unless otherwise
indicated, the Purchaser agrees to pay State of Washington taxes on all applicable materials,
supplies, services and/or equipment purchased. No charge by the Contractor shall be made
for Federal excise taxes and the Purchaser agrees to furnish Contractor with an exemption
certificate where appropriate.

4.23.2 COLLECTION of RETAIL SALES and USE TAX
In general, Contractors engaged in retail sales activities within the Participating State are
required to collect and remit sales tax to the Washington State Department of Revenue
(DOR). In general, out-of-state Contractors must collect and remit “use tax” to the DOR if
the activity carried on by the seller in the Participating State is significantly associated with
Contractor’s ability to establish or maintain a market for its products in the Participating
State. Examples of such activity include where the Contractor either directly, or by an agent
or other representative:
¢ Maintains an in-state office, distribution house, sales house, warehouse, service
enterprise, or any other in-state place of business; or
e Maintains an in-state inventory or stock of goods for sale; or
Regularly solicits orders from Purchasers located within the Participating State via
sales representatives entering the Participating State; or
e Sends other staff into the Participating State (e.g. product safety engineers, etc.) to
interact with Purchasers in an attempt to establish or maintain market(s); or
e Other factors identified in WAC 458-20

Department of Revenue (DOR) Registration for Out-of-State Contractors
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Out-of-state Contractors meeting any of the above criteria must register and establish an
account with the DOR. Refer to WAC 458-20-193 and call the DOR at (800) 647-7706 for
additional information. When out-of-state Contractors are not required to collect and remit
"use tax,” Purchasers located in the Participating State are responsible for paying this tax, if
applicable, directly to the DOR.

4.23.3 Fees/Licenses:

After award of Contract, and prior to commencing performance under the Contract, the
Contractor shall pay for and maintain in a current status any licenses, fees, assessments,
permit charges, etc., which are necessary for Contract performance. Itis the Contractor's
sole responsibility to maintain licenses and to monitor and determine any changes or the
enactment of any subsequent regulations for said fees, assessments, or charges and to
immediately comply with said changes or regulations during the entire term of the resulting
Contract.

4.23.4 Taxes on Invoice:

Contractor shall calculate and enter the appropriate Washington State and local sales tax on
all invoices. Tax is to be computed on new items after deduction of any trade-in in
accordance with WAC 458-20-247,

4.24 ADVERTISING
Contractor shall not publish or use any information concerning this Contract in any format or
media for advertising or publicity without prior written consent from the Contract Administrator
of the Participating State.

4.25NON-ENDORSEMENT and PUBLICITY
Neither the Participating State nor the Purchasers are endorsing the Contractor’s Products or
Services, nor suggesting that they are the best or only solution to their needs. Contractor agrees
to make no reference to the Participating State or any of its Purchasers in any literature,
promotional material, brochures, sales presentation or the like, regardless of method of
distribution, without the prior review and express written consent from the Contract
Administrator of the Participating State.

4.26 GOVERNING LAW/VENUE
This Contract shall be construed and interpreted in accordance with the laws of the Participating
State, and the venue of any action brought hereunder shall be in the County of Thurston, State of
Washington.

4.27INDEPENDENT STATUS of CONTRACTOR
In the performance of this Contract, the parties will be acting in their individual, corporate or
governmental capacities and not as agents, employees, partners, joint venturers, or associates of
one another. The parties intend that an independent Contractor relationship will be created by
this Contract. The employees or agents of one party shall not be deemed or construed to be the
employees or agents of the other party for any purpose whatsoever. Contractor shall not make
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any claim of right, privilege or benefit which would accrue to an employee under Chapter 41.06
RCW, or Title 51 RCW.

4.28 PERSONAL LIABILITY
It is agreed by and between the parties hereto that in no event shail any official, officer, employee
or agent of the Participating State, when executing their official duties in good faith, be in any way
personally liable or responsible for any agreement herein contained, whether expressed or
implied, nor for any statement or representation made herein or in any connection with this
agreement.

4.29INSURANCE

General Requirements:

Contractor shall, at their own expense, obtain and keep in force insurance as follows until
completion of the Contract. Upon request, Contractor shall furnish evidence in the form of a
certificate of insurance satisfactory to the Participating State that insurance, in the following kinds
and minimum amounts, has been secured. Failure to provide proof of insurance, as required, will
result in Contract cancellation.

Contractor shall include all Subcontractors as insureds under all required insurance policies, or
shall furnish separate Certificates of Insurance and endorsements for each Subcontractor.
Subcontractor(s) must comply fully with all insurance requirements stated herein. Failure of
Subcontractor(s) to comply with insurance requirements does not limit Contractor’s liability or
responsibility.

All insurance provided in compliance with this Contract shall be primary as to any other insurance
or self-insurance programs afforded to or maintained by the Participating State.

Specific Requirements:

Employers Liability (Stop Gap): The Contractor will at all times comply with all applicable workers’
compensation, occupational disease, and occupational health and safety laws, statutes, and
regulations to the full extent applicable and will maintain Employer’s Liability insurance with a
limit of no less than $1,000,000.00. The Participating State will not be held responsible in any way
for claims filed by the Contractor or their employees for services performed under the terms of
this Contract.

Commercial General Liability Insurance: The Contractor shall at all times during the term of this
Contract, carry and maintain commercial general liability insurance and if necessary, commercial
umbrella insurance for bodily injury and property damage arising out of services provided under
this Contract. This insurance shall cover such claims as may be caused by any act, omission, or
negligence of the Contractor or its officers, agents, representatives, assigns, or servants.

The insurance shall also cover bodily injury, including disease, illness and death, and property
damage arising out of the Contractor’s premises/operations, independent Contractors,
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products/completed operations, personal injury and advertising injury, and contractual liability
(including the tort liability of another assumed in a business Contract), and contain separation of
insured’s (cross liability) conditions.

Contractor waives all rights against the Participating State for the recovery of damages to the
extent they are covered by general liability or umbrella insurance.

The limits of liability insurance shall not be less than as follows:

General Aggregate Limits (other than products-completed operations) $2,000,000
Products-Completed Operations Aggregate $2,000,000
Personal and Advertising Injury Aggregate $1,000,000
Each Occurrence (applies to all of the above) $1,000,000
Fire Damage Limit (per occurrence) $ 50,000
Medical Expense Limit (any one person) $ 5,000

Business Auto Policy (BAP):

In the event that services delivered pursuant to this Contract involve the use of vehicles, or
the transportation of clients, automobile liability insurance shall be required. The coverage
provided shall protect against claims for bodily injury, including iliness, disease, and death;
and property damage caused by an occurrence arising out of or in consequence of the
performance of this service by the Contractor, Subcontractor, or anyone employed by either.

Contractor shall maintain business auto liability and, if necessary, commercial umbrella
liability insurance with a combined single limit not less than $1,000,000 per occurrence. The
business auto liability shall include Hired and Non-Owned coverage.

Contractor waives all rights against the Participating State for the recovery of damages to the
extent they are covered by business auto liability or commercial umbrella liability insurance.

Additiona! Insurance Provisions:
All above insurance policies shall include, but not be limited to, the following provisions:

Additional Insured:

The Participating State and all authorized Purchasers shall be named as an additional insured
on all general liability, umbrella, excess, and property insurance policies. All policies shall be
primary over any other valid and collectable insurance.

Notice of Policy (ies) Cancellation/Non-renewal:

For insurers subject to Chapter 48.18 RCW (Admitted and regulated by the Washington State
Insurance Commissioner) a written notice shall be given to the Participating State’s Chief
Procurement Officer or designee no less than 45 calendar days prior to cancellation or any
material change to the policy(ies) as it relates to this Contract. Written notice shall include
the affected Contract reference number.
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Surplus Lines:

For insurers subject to Chapter 48.15 RCW (Surplus Lines) a written notice shall be given to
the Participating State’s Chief Procurement Officer or designee 20 calendar days prior to
cancellation or any material change to the policy (ies) as it relates to this Contract. Written
notice shall include the affected Contract reference number.

Cancellation for Non-payment to Premium:

If cancellation on any policy is due to non-payment of premium, a written notice shall be given
to the Participating State’s Chief Procurement Officer or designee 10 calendar days prior to
cancellation. Written notice shall include the affected Contract reference number.

Identification:
Policy (ies) and Certificates of Insurance shall include the affected Contract reference number.

Insurance Carrier Rating:

The insurance required above shall be issued by an insurance company authorized to do
business within the Participating State. Insurance is to be placed with a carrier that has a
rating of A- Class Vil or better in the most recently published edition of Best’s Reports. Any
exception must be reviewed and approved by the Risk Manager for the Participating State, by
submitting a copy of the Contract and evidence of insurance before Contract commencement.
If an insurer is not admitted, all insurance policies and procedures for issuing the insurance
policies must comply with Chapter 48.15 RCW and Chapter 284-15 WAC.

Excess Coverage:

The limits of all insurance required to be provided by the Contractor shall be no less than the
minimum amounts specified. However, coverage in the amounts of these minimum limits
shall not be construed to relieve the Contractor from liability in excess of such limits.

Limit Adjustments:
The Participating State reserves the right to increase or decrease limits as appropriate.

Antitrust:

The Participating State maintains that, in actual practice, overcharges resulting from antitrust
violations are borne by the Purchaser. Therefore, the Contractor hereby assigns to the
Participating State any and all of the Contractor’s claims for such price fixing or overcharges
which arise under Federal or state antitrust laws, relating to the materials, supplies, services
and/or equipment purchased under the resulting Contract.

Definitions:
For purposes of this Section, the following terms shall have the following meanings:

“Product” shall mean any Contractor-supplied equipment, accessory, software or
documentation.
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“Work Product” shall mean data and products produced under this Contract including but not
limited to, discoveries, formulae, ideas, improvements, inventions, methods, models,
processes, techniques, findings, conclusions, recommendations, reports, designs, plans,
diagrams, drawings, software, databases, documents, pamphlets, advertisements, books,
magazines, surveys, studies, computer programs, films, tapes, and/or sound reproductions, to
the extent provided by law.

4.30INDEMNIFICATION
Contractor, at its expense, shall defend, indemnify, and save Purchaser harmless from and against
any claims against Purchaser that any Product or Work Product supplied hereunder, or
Purchaser’s use of the Product or Work Product within the terms of this Contract, infringes any
patent, copyright, utility model, industrial design, mask work, trade secret, trademark, or other
similar proprietary right of a third party worldwide. Excluded from this indemnification is any
infringement caused by complying with the Customer’s requirement to use, or the Customer’s use
of, the Contractor-branded/supplied equipment with equipment or software not provided by
Contractor. Contractor shall pay all costs of such defense and settiement and any penalties, costs,
damages and attorneys’ fees awarded by a court or incurred by Purchaser provided that
Purchaser:

Promptly notifies Contractor in writing of the claim, but Purchaser’s failure to provide timely
notice shall only relieve Contractor from its indemnification obligations if and to the extent such
late notice prejudiced the defense or resulted in increased expense or loss to Contractor; and
cooperates with and agrees to use its best efforts to encourage the Office of the Attorney General
of Washington to grant Contractor sole control of the defense and all related settlement
negotiations.

If such claim has occurred, or in Contractor’s opinion is likely to occur, Purchaser agrees to permit
Contractor, at its option and expense, either to procure for Purchaser the right to continue using
the Product or Work Product or to replace or modify the same so that they become non-infringing
and functionally equivalent. If use of the Product or Work Product is enjoined by a court and
Contractor determines that none of these alternatives is reasonably available, Contractor, at its
risk and expense, will take back the Product or Work Product and provide Purchaser a refund for
the price paid for the Contractor supplied equipment, less a reasonable lease value for the period it was
used by the Agency,. In the case of Work Product, Contractor shall refund to Purchaser the entire
amount Purchaser paid to Contractor for Contractor’s provision of the Work Product. In the case
of Product, Contractor shall refund to Purchaser its depreciated value. No termination charges
will be payable on such returned Product, and Purchaser will pay only those charges that were
payable prior to the date of such return. Depreciated value shall be calculated on the basis of a
useful life of years commencing on the date of purchase and shall be an equal amount per year
over said useful life. The depreciation for fractional parts of a year shall be prorated on the basis
of three hundred sixty-five (365) days per year.

Contractor has no liability for any claim of infringement arising solely from:
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Contractor’s compliance with any designs, specifications or instructions of Purchaser;
Modification of the Product or Work Product by Purchaser or a third party without the prior
knowledge and approval of Contractor; or Use of the Product or Work Product in a way not
specified by Contractor; unless the claim arose against Contractor’s Product or Work Product
independently of any of these specified actions.

4.31SAVE HARMLESS
Contractor shall defend, indemnify, and save Purchaser harmless from and against any claims,
including reasonable attorneys’ fees resulting from such claims, by third parties for any or all
injuries to persons or damage to property of such third parties arising from intentional, willful or
negligent acts or omissions of Contractor, its officers, employees, or agents, or Subcontractors,
their officers, employees, or agents. Contractor’s obligation to defend, indemnify, and save
Purchaser harmless, shall not be eliminated or reduced by any alleged concurrent Purchaser
negligence.

4.32WAIVER _

Failure or delay of the Participating State or Purchaser to insist upon the strict performance of any
Term or Condition of this Contract or to exercise any right or remedy provided in this Contract or
by law; or the Participating State’s or Purchaser’s acceptance of or payment for materials,
supplies, services and/or equipment, shall not release the Contractor from any responsibilities or
obligations imposed by this Contract or by law, and shall not be deemed a waiver of any right of
the Participating State or Purchaser to insist upon the strict performance of the entire agreement
by the Contractor. In the event of any claim for breach of Contract against the Contractor, no
provision of this Contract shall be construed, expressly or by implication, as a waiver by the
Participating State or Purchaser of any existing or future right and/or remedy available by law.

4.33 ADMINISTRATIVE SUSPENSION
When it is in its best interest, the Participating State may at any time, and without cause, suspend
the Contract order taking capability for a period of not more than 30 calendar days per event by
written notice from the Participating State’s Contract Administrator to the Contractor. Contractor
shall resume performance on the next business day following the 30th day of suspension unless
an earlier resumption date is specified in the notice of suspension. If no resumption date was
specified in the notice of suspension, the Contractor can be demanded and required to resume
performance within the 30 day suspension period by the Participating State’s Contract
Administrator providing the Contractor with written notice of such demand.

4.34 ALTERNATE DISPUTE RESOLUTION FEES and COSTS
In the event that the parties engage in arbitration, mediation or any other alternative dispute
resolution forum to resolve a dispute in lieu of litigation, both parties shall share equally in the
cost of the alternative dispute resolution method, including cost of mediator or arbitrator. In
addition, each party shall be responsible for its own attorneys’ fees incurred as a result of the
alternative dispute resolution method.
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4.35NON-EXCLUSIVE REMEDIES
The remedies provided for in this Contract shall not be exclusive but are in addition to all other
remedies available under law.

4.36 MATERIAL BREACH
This Contract may be Terminated for Cause by the Participating State, at the sole discretion of the
Participating State’s Contract Administrator, for failing to perform a contractual requirement or
for a material breach of any term or condition. Material breach of a term or condition of the
Contract may include but is not limited to:

Contractor failure to perform services or deliver materials, supplies, or equipment by the date
required or by an alternate date as mutually agreed in a written amendment to the Contract;
Contractor failure to carry out any warranty or fails to perform or comply with any mandatory
provision of the Contract;

Contractor engages in any unauthorized activity under this Contract, including but not limited to
and activity specifically proscribed in Section 4.3 of this Contract;

Contractor becomes insolvent or in an unsound financial condition so as to endanger
performance hereunder;

e Contractor becomes the subject of any proceeding under any law relating to bankruptcy,
insolvency or reorganization, or relief from creditors and/or debtors that endangers the
Contractor’s proper performance hereunder;

¢ Appointment of any receiver, trustee, or similar official for Contractor or any of the
Contractor’s property and such appointment endangers the Contractor’s proper
performance hereunder;

e A determination that the Contractor is in violation of Federal, state, or local laws or
regulations and that such determination renders the Contractor unable to perform any
aspect of the Contract.

4.370PPORTUNITY TO CURE
In the event Contractor fails to perform a contractual requirement or materially breaches any
Term or Condition, the Participating State will issue a written cure notice. The Contractor will be
provided thirty (30) days in which to cure. The Participating State is not required to allow the
Contractor to cure defects if the opportunity for cure is not feasible due to a risk to the Agency’s
or public safety. Time allowed for cure shall not diminish or eliminate Contractor's liability for
liquidated or other damages, or otherwise affect any other remedy available against Contractor
under this Contract or by law.

If the breach remains after Contractor has been provided the opportunity to cure, the
Participating State may do any one or more of the following:

e Exercise any remedy provided by law;

¢ Terminate the affected equipment or affected Contract;

¢ Procure replacements and impose damages as set forth elsewhere in this Contract;
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e Impose actual or liquidated damages;

e Suspend or bar Contractor from receiving future Solicitations or other opportunities;

e Require Contractor to reimburse the Participating State for any loss or additional expense
incurred as a result of default or failure to satisfactorily perform the terms of the Contract.

4.38TERMINATION FOR CAUSE
In the event the Participating State’s Contract Administrator, in its sole discretion, determines
that the Contractor has failed to comply with the conditions of this Contract in a timely manner or
is in material breach, the Contract Administrator has the right to suspend or terminate this
Contract, in part or in whole. The Participating State’s Contract Administrator shall notify the
Contractor in writing of the need to take corrective action. if corrective action is not taken within
30 calendar days or as otherwise specified by the Participating State’s Contract Administrator, or
if such corrective action is deemed by the Contract Administrator to be insufficient, the Contract
may be terminated. The Participating State’s Contract Administrator reserves the right to suspend
order taking, withhold further payments, or prohibit the Contractor from incurring additional
obligations of funds during investigation of the alleged breach and pending corrective action by
the Contractor or a decision by the Participating State’s Contract Administrator to terminate the
Contract.

In the event of termination, the Participating State shall have the right to procure for all
Purchasers any replacement materials, supplies, services and/or equipment that are the subject
of this Contract on the open market. In addition, the Contractor shall be liable for damages as
authorized by law including, but not limited to, any price difference between the original contract
and the replacement or cover contract and all administrative costs directly related to the
replacement contract. (e.g. — cost of the competitive bidding, mailing, advertising and staff time.)

if it is determined that: (1) the Contractor was not in material breach; or (2) failure to perform
was outside of Contractor's or its Subcontractor’s control, fault or negligence, the termination
shall be deemed to be a "Termination for Convenience”, subject to penalties as defined in the this
agreement. The rights and remedies of the Participating State and/or the Purchaser provided in
this Contract are not exclusive and are in addition to any other rights and remedies provided by
law.

4.39TERMINATION for WITHDRAWAL of AUTHORITY
In the event that the Participating State and/or Purchaser’s authority to perform any of its duties
is withdrawn, reduced, or limited in any way after the commencement of this Contract and prior
to normal completion, the Participating State may terminate Contract order taking by seven
calendar days written notice to Contractor. This cancellation provision does not pertain to any
lease equipment installed prior to the State’s/or Purchaser’s termination notice. In the event the
Agreement is terminated, individual lease placements will continue until their scheduled
expiration date, and continue to be governed by, and be subject to, the terms and conditions of
the individual Lease Agreement and this Contract.
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4.40 TERMINATION for NON-ALLOCATION of FUNDS
If funds are not allocated to Purchaser to continue this Contract in any future period, Purchaser
may terminate this Contract by thirty (30) calendar days written notice to Vendor. Purchaser will
not be obligated to pay any further charges for Services including the net remainder of agreed to
consecutive periodic payments remaining unpaid beyond the end of the then current period.
Purchaser agrees to notify Vendor in writing stating that its governing body failed to appropriate
funds and that the governing body was unable to find an assignee within its organization to
continue the Agreement. No penalty shall accrue to Purchaser in the event this section shall be
exercised. This section shall not be construed to permit Purchaser to terminate this Contract in
order to acquire similar products or services from a third party.

4.41 TERMINATION for CONFLICT of INTEREST
The Participating State may terminate this Contract by written notice to Contractor if it is
determined, after due notice and examination, that any party to this Contract has violated
Chapter 42.52 RCW Ethics in Public Service, or any other laws regarding ethics in public
acquisitions and procurement and performance of contracts. In the event this Contract is so
terminated, the Participating State and/or Purchaser shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event that the Contractor breaches this
Contract.

4.42TERMINATION by MUTUAL AGREEMENT
The Participating State and the Contractor may terminate this Contract and stop placing orders
for any additional equipment with 30-days prior written notice at any time, by mutual agreement.
Termination under this provision shall not apply to orders received and equipment installed prior
to the effective date of termination.

4.43TERMINATION PROCEDURE
In addition to the procedures set forth below, if the Participating State terminates this Contract,
Contractor shall follow any procedures the Participating State’s Contract Administrator specifies
in the termination notice.

Upon termination of this Contract and in addition to any other rights provided in this Contract,
the Participating State’s Contract Administrator may require the Contractor to deliver to the
Purchaser any property specifically produced or acquired for the performance of such part of this
contract as has been terminated.

The Purchaser shall pay to the Contractor the agreed upon price, if separately stated, for
completed work and service(s) properly authorized, delivered and accepted by a Purchaser. A
Purchaser may withhold from any amounts due the Contractor such sum as the Participating
State’s Contract Administrator and Purchaser determine to be necessary to protect the Purchaser
against potential loss or liability.
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The rights and remedies of the Participating State and/or the Purchaser provided in this section
shall not be exclusive and are in addition to any other rights and remedies provided by law or
under this contract.

After receipt of a termination notice, and except as otherwise expressly directed in writing by the
Participating State’s Contract Administrator, the Contractor shall:

Stop all work, order fulfillment, shipments, and deliveries under the Contract on the date,
and to the extent specified, in the notice;

Place no further orders or subcontracts for materials, services, supplies, equipment and/or
facilities in relation to the Contract except as is necessary to complete or fulfill such
portion of the Contract that is not terminated;

Complete or fulfill such portion of the Contract that is not terminated in compliance with
all contractual requirements;

Assign to the Purchaser, in the manner, at the times, and to the extent directed by the
Participating State’s Contract Administrator on behalf of the Purchaser, all of the rights,
title, and interest of the Contractor under the orders and subcontracts so terminated, in
which case the Purchaser has the right, at its discretion, to settle or pay any or all claims
arising out of the termination of such orders and subcontracts.

Settle all outstanding liabilities and all claims arising out of such termination of orders and
subcontracts, with the approval or ratification of the Participating State’s Contract
Administrator and/or the Purchaser to the extent the Participating State’s Contract
Administrator and/or the Purchaser may require, which approval or ratification shall be
final for all the purposes of this clause;

Transfer title to the Purchaser and deliver in the manner, at the times, and to the extent
directed by the Participating State’s Contract Administrator on behalf of the Purchaser any
property which, if the contract had been completed, would have been required to be
furnished to the Purchaser;

Take such action as may be necessary, or as the Participating State’s Contract
Administrator and/or the Purchaser may direct, for the protection and preservation of the
property related to this contract which is in the possession of the Contractor and in which
the Participating State and/or the Purchaser has or may acquire an interest.

4.440RDER of PRECEDENCE, CONFLICT and CONFORMITY
In the event of a conflict in Terms and Conditions, or between the Terms and Conditions and any
applicable statute or rule, the inconsistency shall be resolved by giving precedence in the
following order:

1)
2)
3)
4)

5)

Applicable Federal and State of Washington statutes and regulations.

This Contract number 07912,

Mutually agreed written Amendments to this Contract.

The Lead State’s Master Service Agreement (Nevada Contract number 1715) and all
attachments, exhibits and letters of clarification as agreed to by the Lead State and the
Contractor.

Any other provision, term or material incorporated into the Contract by reference.
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To the extent possible, the Terms and Conditions of this Contract shall be read consistently. If any
provision of this Contract violates any Federal or State of Washington statute or law, it is
considered modified to conform to that statute or rule of law.

4.45ADMINISTRATIVE FEE
Contractor shall pay a 0.0075 Base Administrative Fee to the State. The 0.0075 Administrative Fee
shall be paid quarterly, no later than 30 days after the close of the quarter, on all purchases under
this Contract, less any freight, taxes, returns, credits or adjustments. Payment must reference the
Participating State’s Contract number and the year and quarter for which the Administrative Fee
is being remitted and be sent to:

Name: State of Washington, Dept. of Enterprise Services
Address: Attn: Finance
1500 Jefferson Street SE

Olympia WA 98501
Reference: WA Contract #07912

4.46 TIMELY PAYMENT OF ADMINISTRATIVE FEE
Contractor must produce payment for the Participating State’s Administrative Fee within 30 days
after the end of the calendar quarter. Failure to do so will result in a penalty of $50.00 per day
beyond the 30 day period.

4.47PRIMARY CONTACTS
The primary government contact individuals for this Contract are as follows (or their named
successors):

Lead State
Name: Shannon Berry
Address: Nevada Department of Administration, Purchasing Division

515 E Musser St, 3rd Floor
Carson City, NV 89701
Telephone: (775) 684-0171

Fax: (775) 684-0188
Email: sberry@admin.nv.gov
Contractor
Name: Annie Van Gilder
Address: 6120 E Roland St
Mesa, AZ 85215
Telephone: (480) 588-8313
Faws {480)-280-6162
Email: annie.vangilder@xerox.com
Web

ttp: . |.xerox.co
Address: http://www.portal.xerox.com/wsca
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Participating State

Name: Breann Aggers

Address: State of Washington, Department of Enterprise Services
1500 Jefferson Street
PO Box 41411

Olympia, WA 98504
Telephone: (360) 407-9416

Fax: (360) 586-2426
Email: Breann.aggers@des.wa.gov
4.48ENTIRE AGREEMENT

All purchase orders issued by a Purchaser within the jurisdiction of the Participating State shall
include the Washington State’s Contract number (07912) and the Lead State’s Master Service
Agreement number (1715).

This Contract and the WSCA Master Service Agreement, together with its exhibits, set forth the
entire agreement between the parties with respect to the subject matter of all previous
communications, representations or agreements, whether oral or written, with respect to the
subject matter hereof. Terms and Conditions inconsistent with, contrary or in addition to the
Terms and Conditions of this Contract and the WSCA Master Service Agreement, together with its
exhibits, shall not be added to or incorporated into this Contract or the WSCA Master Service
Agreement and its exhibits, by any subsequent purchase order or otherwise, and any such
attempts to add or incorporate such Terms and Conditions are hereby rejected. The Terms and
Conditions of this Contract and the WSCA Master Service Agreement and its exhibits shall prevail
and govern in the case of any such inconsistent or additional terms within the Participating State.

4.49ASSIGNMENT
In the event that the authority of the Participating State’s Department of General Administration
is withdrawn by operation of law or otherwise, and that authority is transferred and vested in a
successor Participating State’s government entity, with written notice to Contractor from an
authorized agency of the Participating State, this Agreement may be assigned to such successor
Participating State’s government entity. The assignment of this Agreement under the
aforementioned conditions shall not operate to relieve the parties of their duties and/or
obligations hereunder.

4.50AUTHORITY TO BIND
The signatories to this Contract represent that they have the authority to bind their respective
organizations to this Contract.

4.51 COUNTERPARTS

This Contract may be executed in counterparts or in duplicate originals. Each counterpart or each
duplicate shall be deemed an original copy of this Contract signed by each party, for all purposes.
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In Witness Whereof, the parties hereto, having read this Contract in its entirety, including all
attachments, do agree in each and every particular an have thus set their hand unto.

This Contract is effective this day oﬂaﬁd, 2013.
This is a Total award for Multifunctional Coplers and Related Software

—_— e ———— — —— - ——————

Approved - . . TApproved . e _
State of Washington ' Xerox Corporation
Department of Enterprise Services USCO, Northwest Operation
Neva Peckham, Contracts Specialist _ | Steven W. Varnpy, VP Finance / Controller
Ykl e % 5 2s s Quishllinssy, _op- 03
Signature Jirs: e @ Date |gnature __Date
Additional Approval Additional Approval
State of Washington State of Washington
Department of Enterprise Services Department of Enterprise Services
i Christine Warnock, State Purchasing Agent ‘ Ro Marcus, Deputy Director

1 Coo e — 311#!3\@1%&/)1 VYU an (i1 ﬂ)ﬁ?ﬂjb

| U {
| Signature Date | Signature Date |
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PARTICIPATING ADDENDUM

to the
WESTERN STATES CONTRACTING ALLIANCE
MULTIFUNCTIONAL COPIERS AND RELATED SOFTWARE

MASTER SERVICE AGREEMENT
Administered by the State of Nevada (hereinafter “Lead State”)
Nevada Contract Number: 1715

State of Washington Contract Number: 07912

Sharp Electronics Corporation {hereinafter “Contractor”)and
The State of Washington (hereinafter “Participating State”)
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4.2.1 SHORT TERM RENTALS

Short Term Rentals meet the requirements of an Operating Lease as set out in Sections
3.8.1 through 3.8.4, inclusive, of the WSCA RFP 1715, but shall be cancelable, at any point
during the rental term, upon 30 days advance written notice by Purchaser to Contractor.
Non-cancelable rentals shall not be authorized under this Contract.

4.2.2 OPERATING LEASES

Operating Leases meet the requirements of an Operating Lease as set out in Sections 3.8.1
through 3.8.4, inclusive, of the WSCA RFP 1715, but not be cancelable except for the
following reasons;

1) Agency non-appropriation of funds. Non-appropriation of funds shall mean that the
Customer office or building is closed, not staffed due to funds not appropriated to the
Customer. It is does not mean a reduction in budget.

2) Equipment non-performance. Minimum equipment uptime is 95%.

4.2.3 FAIR MARKET VALUE LEASE (NON-STSATE AGENCIES ONLY)

All fair market value leases shall have an end of term buyout to own value that is
determined by the then current market price. Such leases shall be subject to monthly
payment reduction by the Successful Vendor upon renewal, based upon the
depreciated value. The depreciated value must be disclosed to the Customer at the
time of the renewal; and the renewal rate is subject to the same terms and conditions
under the contract with the Successful Vendor.

4.3 EXPIRATION/RENEWAL OF RENTAL OR LEASE AGREEMENT

Upon the expiration of a rental or lease agreement Purchaser shall have the option to either a)
conclude the rental or lease and return the equipment back to Contractor, or b) continue the
placement on a month-to-month basis with the same terms and conditions as those of the
expiring rental or lease agreement. Month-to-month agreements shall not exceed nine (9)
montbhs. If Purchaser chooses to conclude the rental or lease, Contractor shall be responsible to
perform and pay for all costs of removal and transportation of the equipment, at no cost to the
Purchaser.

4.4 ASSIGNMENT OF LEASES

Contractor shall not assign a rental or lease agreement without the prior written approval of the
Participating State’s Contract Administrator, and the terms and conditions of any rental or lease
agreement, upon assignment, shall not be altered or changed.

4.5 INCONSISTENT TERMS

The terms of any rental or lease agreement entered into in connection with equipment covered
under this Contract which are not consistent with the terms and conditions of this Contract or the
WSCA Master Service Agreement shall be null and void, severable, and resolved by mutual
agreement.
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approve or disapprove the Termination within 30 days of Termination/Cancellation/Buy Outs
notification. Early Termination for Rental Agreements may be subject to a four (4) — month
penalty.

Note: Any early termination/buyout proposal without prior written approval from the Contract
Administrator is not authorized and subject to equipment removal at no cost to the customer.

ANY CONTRACTOR ACTIVITY NOT AUTHORIZED UNDER THIS CONTRACT MAY BE CONSIDERED A
MATERIAL BREACH AND GROUNDS FOR IMMEDIATE INVESTIGATION BY THE CONTRACT
ADMINISTRATOR, SUSPENSION, DEBARRMENT OF THE CONTRACTOR, TERMINATION OF THIS
CONTRACT AND ANY RELATED CONTRACTS OR PORTIONS THEREOF, IMPOSITION OF DAMAGES AND
COSTS, AND THE PURSUIT OF ANY OTHER REMEDIES AVAILABLE TO THE PARTICIPATING STATE OR
PURCHASER UNDER THIS CONTRACT OR BY LAW.

4.9 SERVICE
Contractors must offer service and supply contracts for all equipment placed under this Contract.

4.9.1 PREVENTATIVE MAINTENANCE

Contractors must perform all preventive maintenance services at the manufacturer’s
suggested intervals, at no cost to the Purchaser. Preventive maintenance shall include, but is
not limited to, routine cleaning, lubrication, necessary adjustments, and replacement of
unserviceable parts.

4.10 MANDATORY MINIMUM IMPRESSIONS

A mandatory minimum or base number of impressions for service and supply pricing is not
authorized. At Customer request, Contract may offer an all inclusive monthly estimated charge for
budget purposes only that includes equipment and service, but shall not charge the Customer
until verification of actual copies/impressions made.

4.11  PRICE INCLUSIONS

Service and supply pricing includes all technician installed parts and components, and all
consumable supplies (excluding paper), including, but not limited to, drums, developer, and
toner.

4.12 INCONSISTENT TERMS

The terms of any service and supply contract entered into in connection with equipment covered
under this Contract which are inconsistent with the terms and conditions of this Contract or the
WSCA Master Service Agreement shall be void, severable and resolved by mutual agreement.

4.13 PERFORMANCE

4.13.1 EQUIPMENT LATE DELIVERY

If equipment (purchased, rented or leased) is not installed and fully operational on or before
the delivery date specified in the purchase order, Contractor shall temporarily provide
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° dates, times and detailed descriptions of service provided or to be provided,
names of persons required to approve each item,

approval dates, if applicable

itemized breakdown of all prices, charges, and fees imposed.

The contract number,

Each Purchaser invoiced during the reporting period,

Each Purchaser’s total invoice price, excluding tax.

The Purchaser’s purchase order number(s), and

The date(s) of delivery/installation/service.

4.16  REVIEW OF CONTRACTOR’S RECORDS

Contractor and its subcontractors shall maintain books, records, documents and other evidence
relating to this Contract, including but not limited to accounting procedures and practices which
sufficiently and properly reflect all direct and indirect costs of any nature invoiced in the
performance of this Contract and all items identified in Section 4.6 above. Contractor shall retain
all such records for six (6) years after the expiration or termination of this Contract. Records
involving matters in litigation related to this Contract shall be kept for either one (1) year
following the termination of litigation, including all appeals, or six (6) years from the date of
expiration or termination of this Contract, whichever is later.

All such records shall be subject at reasonable times and upon prior notice to examination,
inspection, copying, or audit by personnel or third party auditors authorized or designated by the
Purchaser’s Contract Administrator and/or the Office of the Washington State Auditor and federal
officials so authorized by law, rule, regulation or contract, when applicable, at no additional cost
to the Participating State. During this Contract’s term, Contractor shall provide access to these
items within Thurston County. Contractor shall be responsible for any audit exceptions or
disallowed costs incurred by Contractor or any of its Subcontractors.

Contractor shall incorporate in its subcontracts this section’s records retention and review
requirements.

It is agreed that books, records, documents, and other evidence of accounting procedures and
practices related to Contractor’s cost structure, including overhead, general and administrative
expenses, and profit factors shall be excluded from Purchaser’s review unless the cost or any
other material issue under this Contract is calculated or derived from these factors.

4.17 AUDITS

The State also reserves the right to audit, or have a designated third party audit, all records of
Contractor and its Subcontractors relating to Contractor’s or Subcontractor’s performance under
this Contract, to ensure appropriate contract activity, to verify that the State has been properly
invoiced, or to comply with any other contract requirements.

Any remedies available under this Contract or allowed by law to recover monies determined
owed will be enforced, including the full cost of any third-party audits, should any breach occur.
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4.23  SUBCONTRACT AND ASSIGNMENTS

Contractor shall not Subcontract, assign, or otherwise transfer its obligations under this Contract
without the prior written consent of the Participating State. Contractor shall provide a minimum
of 30 calendar days advance notification of intent to Subcontract, assign, or otherwise transfer its
obligations under the resulting Contract. Violation of this condition may be considered a material
breach establishing grounds for Contract Termination. The Contractor shall be responsible to
ensure that all requirements of the Contract shall flow down to any and all Subcontractors. In no
event shall the existence of a Subcontract operate to release or reduce the liability of Contractor
to the Participating State for any breach in the performance of the Contractor’s duties.

4.24  TAXES, LICENSES, AND FEES

4.24.1 TAXES

Where required by statute or regulation, the Contractor shall pay for and maintain in
current status, all taxes that are necessary for Contract performance. Unless otherwise
indicated, the Purchaser agrees to pay State of Washington taxes on all applicable materials,
supplies, services and/or equipment purchased. No charge by the Contractor shall be made
for Federal excise taxes and the Purchaser agrees to furnish Contractor with an exemption
certificate where appropriate.

4.24.2 COLLECTION of RETAIL SALES and USE TAX

In general, Contractors engaged in retail sales activities within the Participating State are
required to collect and remit sales tax to the Washington State Department of Revenue
(DOR). In general, out-of-state Contractors must collect and remit “use tax” to the DOR if
the activity carried on by the seller in the Participating State is significantly associated with
Contractor’s ability to establish or maintain a market for its products in the Participating
State. Examples of such activity include where the Contractor either directly, or by an agent
or other representative:

Maintains an in-state office, distribution house, sales house, warehouse, service enterprise,
or any other in-state place of business; or

Maintains an in-state inventory or stock of goods for sale; or

Regularly solicits orders from Purchasers located within the Participating State via sales
representatives entering the Participating State; or

Sends other staff into the Participating State (e.g. product safety engineers, etc.) to interact
with Purchasers in an attempt to establish or maintain market(s); or

Other factors identified in WAC 458-20

Department of Revenue (DOR) Registration for Out-of-State Contractors

Out-of-state Contractors meeting any of the above criteria must register and establish an
account with the DOR. Refer to WAC 458-20-193 and call the DOR at (800) 647-7706 for
additional information. When out-of-state Contractors are not required to collect and remit
“use tax,” Purchasers located in the Participating State are responsible for paying this tax, if
applicable, directly to the DOR.
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Contractor shall maintain a log documenting the following: the Confidential information received
in the performance of this Contract; the purpose(s) for which the Confidential Information was
received; who received, maintained and used the Confidential Information; and the final
disposition of the Confidential Information. Contractor’s records shall be subject to inspection,
review or audit in accordance with Review of Contractor’s Records.

Purchaser reserves the right to monitor, audit, or investigate the use of Confidential Information
collected, used, or acquired by Contractor through this Contract. The monitoring, auditing, or
investigating may include, but is not limited to, salting databases.

Violation of this section by Contractor or its Subcontractors may result in termination of this
Contract and demand for return of all Confidential Information, monetary damages, or penalties.

4.27  NON-ENDORSEMENT and PUBLICITY

Neither the Participating State nor the Purchasers are endorsing the Contractor’s Products or
Services, nor suggesting that they are the best or only solution to their needs. Contractor agrees
to make no reference to the Participating State or any of its Purchasers in any literature,
promotional material, brochures, sales presentation or the like, regardless of method of
distribution, without the prior review and express written consent from the Contract
Administrator of the Participating State.

4.28 GOVERNING LAW/VENUE

This Contract shall be construed and interpreted in accordance with the laws of the Participating
State, and the venue of any action brought hereunder shall be in the County of Thurston, State of
Washington.

4.29  INDEPENDENT STATUS of CONTRACTOR

In the performance of this Contract, the parties will be acting in their individual, corporate or
governmental capacities and not as agents, employees, partners, joint venturers, or associates of
one another. The parties intend that an independent Contractor relationship will be created by
this Contract. The employees or agents of one party shall not be deemed or construed to be the
employees or agents of the other party for any purpose whatsoever. Contractor shall not make
any claim of right, privilege or benefit which would accrue to an employee under Chapter 41.06
RCW, or Title 51 RCW.

4.30 PERSONAL LIABILITY

It is agreed by and between the parties hereto that in no event shall any official, officer, employee
or agent of the Participating State, when executing their official duties in good faith, be in any way
personally liable or responsible for any agreement herein contained, whether expressed or
implied, nor for any statement or representation made herein or in any connection with this
agreement.
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:_P—_e_r;onai and Advhertising Iin_jur-;l Aggregate - ) o _ $1,000,000
Each Occurrence (applies to all of the above) $1,000,000
| Fire Damage Limit (per occurrence) S 50,000
Medical Expense Limit (any one person) - S 5,000

Business Auto Policy (BAP):

In the event that services delivered pursuant to this Contract involve the use of vehicles, or
the transportation of clients, automobile liability insurance shall be required. The coverage
provided shall protect against claims for bodily injury, including illness, disease, and death;
and property damage caused by an occurrence arising out of or in consequence of the
performance of this service by the Contractor, Subcontractor, or anyone employed by either.

Contractor shall maintain business auto liability and, if necessary, commercial umbrella
liability insurance with a combined single limit not less than $1,000,000 per occurrence. The
business auto liability shall include Hired and Non-Owned coverage.

Contractor waives all rights against the Participating State for the recovery of damages to the
extent they are covered by business auto liability or commercial umbrella liability insurance.

Additional Insurance Provisions:
All above insurance policies shall include, but not be limited to, the following provisions:

Additional Insured:

The Participating State and all authorized Purchasers shall be named as an additional insured
on all general liability, umbrella, excess, and property insurance policies. All policies shall be
primary over any other valid and collectable insurance.

Notice of Policy (ies) Cancellation/Non-renewal:

For insurers subject to Chapter 48.18 RCW (Admitted and regulated by the Washington State
Insurance Commissioner) a written notice shall be given to the Participating State’s Chief
Procurement Officer or designee no less than 45 calendar days prior to cancellation or any
material change to the policy(ies) as it relates to this Contract. Written notice shall include
the affected Contract reference number,

Surplus Lines:

For insurers subject to Chapter 48.15 RCW (Surplus Lines) a written notice shall be given to
the Participating State’s Chief Procurement Officer or designee 20 calendar days prior to
cancellation or any material change to the policy (ies) as it relates to this Contract. Written
notice shall include the affected Contract reference number.

Cancellation for Non-payment to Premium:

If cancellation on any policy is due to non-payment of premium, a written notice shall be given
to the Participating State’s Chief Procurement Officer or designee 10 calendar days prior to
cancellation. Written notice shall include the affected Contract reference number.
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4.32 INDEMNIFICATION

Contractor, at its expense, shall defend, indemnify, and save Purchaser harmless from and against
any claims against Purchaser that any Product or Work Product supplied hereunder, or
Purchaser’s use of the Product or Work Product within the terms of this Contract, infringes any
patent, copyright, utility model, industrial design, mask work, trade secret, trademark, or other
similar proprietary right of a third party worldwide. Contractor shall pay all costs of such defense
and settlement and any penalties, costs, damages and attorneys’ fees awarded by a court or
incurred by Purchaser provided that Purchaser:

Promptly notifies Contractor in writing of the claim, but Purchaser’s failure to provide timely
notice shall only relieve Contractor from its indemnification obligations if and to the extent such
late notice prejudiced the defense or resulted in increased expense or loss to Contractor; and
cooperates with and agrees to use its best efforts to encourage the Office of the Attorney General
of Washington to grant Contractor sole control of the defense and all related settlement
negotiations.

If such claim has occurred, or in Contractor’s opinion is likely to occur, Purchaser agrees to permit
Contractor, at its option and expense, either to procure for Purchaser the right to continue using
the Product or Work Product or to replace or modify the same so that they become non-infringing
and functionally equivalent. If use of the Product or Work Product is enjoined by a court and
Contractor determines that none of these alternatives is reasonably available, Contractor, at its
risk and expense, will take back the Product or Work Product and provide Purchaser a refund. In
the case of Work Product, Contractor shall refund to Purchaser the entire amount Purchaser paid
to Contractor for Contractor’s provision of the Work Product. In the case of Product, Contractor
shall refund to Purchaser its depreciated value. No termination charges will be payable on such
returned Product, and Purchaser will pay only those charges that were payable prior to the date
of such return. Depreciated value shall be calculated on the basis of a useful life of years
commencing on the date of purchase and shall be an equal amount per year over said useful life.
The depreciation for fractional parts of a year shall be prorated on the basis of three hundred
sixty-five (365) days per year. In the event the Product has been installed less than one (1) year,
all costs associated with the initial installation paid by Purchaser shall be refunded by Contractor.

Contractor has no liability for any claim of infringement arising solely from:

Contractor’s compliance with any designs, specifications or instructions of Purchaser;
Modification of the Product or Work Product by Purchaser or a third party without the prior
knowledge and approval of Contractor; or Use of the Product or Work Product in a way not
specified by Contractor; unless the claim arose against Contractor’s Product or Work Product
independently of any of these specified actions.

4.33  SAVE HARMLESS

Contractor shall defend, indemnify, and save Purchaser harmless from and against any claims,
including reasonable attorneys’ fees resulting from such claims, by third parties for any or all
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Contractor failure to perform services or deliver materials, supplies, or equipment by the date
required or by an alternate date as mutually agreed in a written amendment to the Contract;
Contractor failure to carry out any warranty or fails to perform or comply with any mandatory
provision of the Contract;

Contractor engages in any unauthorized activity under this Contract, including but not limited to
and activity specifically proscribed in Section 4.3 of this Contract;

Contractor becomes insolvent or in an unsound financial condition so as to endanger
performance hereunder;

Contractor becomes the subject of any proceeding under any law relating to bankruptcy,
insolvency or reorganization, or relief from creditors and/or debtors that endangers the
Contractor’s proper performance hereunder;

Appointment of any receiver, trustee, or similar official for Contractor or any of the Contractor’s
property and such appointment endangers the Contractor’s proper performance hereunder:

A determination that the Contractor is in violation of Federal, state, or local laws or regulations
and that such determination renders the Contractor unable to perform any aspect of the
Contract.

4.39  OPPORTUNITY TO CURE

In the event Contractor fails to perform a contractual requirement or materially breaches any
Term or Condition, the Participating State may issue a written cure notice. The Contractor may
have a period of time in which to cure. The Participating State is not required to allow the
Contractor to cure defects if the opportunity for cure is not feasible as determined solely within
the discretion of the Participating State. Time allowed for cure shall not diminish or eliminate
Contractor's liability for liquidated or other damages, or otherwise affect any other remedy
available against Contractor under this Contract or by law.

If the breach remains after Contractor has been provided the opportunity to cure, the
Participating State may do any one or more of the following:

Exercise any remedy provided by law;

Terminate this Contract and any related Contracts or portions thereof;

Procure replacements and impose damages as set forth elsewhere in this Contract;
Impose actual or liquidated damages;

Suspend or bar Contractor from receiving future Solicitations or other opportunities;
Require Contractor to reimburse the Participating State for any loss or additional expense
incurred as a result of default or failure to satisfactorily perform the terms of the Contract.

4.40 TERMINATION FOR CAUSE

In the event the Participating State’s Contract Administrator, in its sole discretion, determines
that the Contractor has failed to comply with the conditions of this Contract in a timely manner or
is in material breach, the Contract Administrator has the right to suspend or terminate this
Contract, in part or in whole. The Participating State’s Contract Administrator shall notify the
Contractor in writing of the need to take corrective action. If corrective action is not taken within
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remedies against Contractor as it could pursue in the event that the Contractor breaches this
Contract.

4.44  TERMINATION by MUTUAL AGREEMENT

The Participating State and the Contractor may terminate this Contract in whole or in part, at any
time, by mutual agreement.

4.45 TERMINATION PROCEDURE

In addition to the procedures set forth below, if the Participating State terminates this Contract,
Contractor shall follow any procedures the Participating State’s Contract Administrator specifies
in the termination notice.

Upon termination of this Contract and in addition to any other rights provided in this Contract,
the Participating State’s Contract Administrator may require the Contractor to deliver to the
Purchaser any property specifically produced or acquired for the performance of such part of this
contract as has been terminated.

The Purchaser shall pay to the Contractor the agreed upon price, if separately stated, for
completed work and service(s) properly authorized, delivered and accepted by a Purchaser. A
Purchaser may withhold from any amounts due the Contractor such sum as the Participating
State’s Contract Administrator and Purchaser determine to be necessary to protect the Purchaser
against potential loss or liability.

The rights and remedies of the Participating State and/or the Purchaser provided in this section
shall not be exclusive and are in addition to any other rights and remedies provided by law or
under this contract.

After receipt of a termination notice, and except as otherwise expressly directed in writing by the
Participating State’s Contract Administrator, the Contractor shall:

Stop all work, order fulfillment, shipments, and deliveries under the Contract on the date, and to
the extent specified, in the notice;

Place no further orders or subcontracts for materials, services, supplies, equipment and/or
facilities in relation to the Contract except as is necessary to complete or fulfill such portion of the
Contract that is not terminated;

Complete or fulfill such portion of the Contract that is not terminated in compliance with all
contractual requirements;

Assign to the Purchaser, in the manner, at the times, and to the extent directed by the
Participating State’s Contract Administrator on behalf of the Purchaser, all of the rights, title, and
interest of the Contractor under the orders and subcontracts so terminated, in which case the
Purchaser has the right, at its discretion, to settle or Pay any or all claims arising out of the
termination of such orders and subcontracts.

Settle all outstanding liabilities and all claims arising out of such termination of orders and
subcontracts, with the approval or ratification of the Participating State’s Contract Administrator
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4.49  PRIMARY CONTACTS

The primary government contact individuals for this Contract are as follows (or their named
successors):
Lead State

Name: Shannon Berry

Address: Nevada Department of Administration, Purchasing Division
515 E Musser St, 3rd Floor
Carson City, NV 89701

Telephone: (775) 684-0171

Fax: (775) 684-0188

Email: sberry@admin.nv.gov
Contractor

Name: George Trano

Address: Sharp Plaza
Mahwah, NJ 07495
Telephone: (360) 213-6105

Fax:
Email: tranog@sharpsec.com
b
e http://wsca.sharpgov.com/
Address:

Participating State

Name: Breann Aggers
Address: State of Washington, Department of Enterprise Services
1500 Jefferson Street

P.O. Box 41411

Olympia, WA 98504
Telephone: (360) 407-9416
Fax: (360) 586-2426
Email: Breann.aggers@des.wa.gov

4.50 ENTIRE AGREEMENT

All purchase orders issued by a Purchaser within the jurisdiction of the Participating State shall
include the Washington State’s Contract number (07912) and the Lead State’s Master Service
Agreement number (1715).

This Contract and the WSCA Master Service Agreement, together with its exhibits, set forth the
entire agreement between the parties with respect to the subject matter of all previous
communications, representations or agreements, whether oral or written, with respect to the
subject matter hereof. Terms and Conditions inconsistent with, contrary or in addition to the
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1 SCOPE

This Participating Addendum (hereinafter “Contract”) covers the WSCA Multifunctional Copiers and
Related Software Contracts, Nevada Contract Number 1715 (hereinafter “WSCA Master Service
Agreement”) led by the State of Nevada. [ihis Contractisfor Group:E ONLY.

2 PARTICIPATION

This Contract is for use by all eligible state agencies and departments, institutions of higher
education, political subdivisions, non-profit organizations, school districts, special purpose districts,
and local service districts located in the Participatory State that are: a) members of the Participatory
state’s Purchasing Cooperative (SPC) and b) authorized to purchase from Participatory State contracts
by inter local agreements (hereinafter “Purchaser”). A list of the Washington SPC members is
available from the internet at: https://fortress.wa.gov/ga/apps/coop/default.aspx.

Use of specific WSCA cooperative contracts by a Purchaser is subject to the approval of the
Participating State’s Chief Procurement Official. Additionally, issues of interpretation and eligibility
for participation are solely within the authority of the Participating State’s Chief Procurement Official.

3 TERM

The term of this Participating Addendum (hereinafter “Contract”) for Multifunctional Copiers and
Related Software between the Participating State and the Contractor shall be April 2, 2012 through
June 30, 2014 or until a new WSCA contract is in place. At which time the State of Washington may
participate in the new WSCA contract.

4 MODIFICATIONS TO WSCA MASTER AGREEMENT
(These modifications or additions apply only to actions and relationships within the executing
Participating State.)

4.1 DEALERS/DISTRIBUTORS

All equipment, accessories and software provided under this Contract shall be installed, serviced
and billed through local dealers only. Contractor shall provide the Contract Administrator for the
Participating State a list of all such local dealers, including the following dealer information:

e Company Name

e Company Address

e Company Phone Number

e Primary Contact Name, email address, phone number
e Alternate Contact Name, email address, phone number
e Number of Service Technicians
e Service Response Time

4.2 LEASES AND RENTALS

Contractor shall offer only the following financial vehicles, as defined in the WSCA RFP 1715 and
modified immediately below:
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4.2.1 SHORT TERM RENTALS

Short Term Rentals meet the requirements of an Operating Lease as set out in Sections
3.8.1 through 3.8.4, inclusive, of the WSCA RFP 1715, but shall be cancelable, at any point
during the rental term, upon 30 days advance written notice by Purchaser to Contractor.
Non-capgelable rent Is'sh-l'not be authorized.under this CUntract

4.2.2 OPERATING LEASES

Operating Leases meet the requirements of an Operating Lease as set out in Sections 3.8.1
through 3.8.4, inclusive, of the WSCA RFP 1715, but not be cancelable except for the
following reasons;

1) Agency non-appropriation of funds. Non-appropriation of funds shall mean that the
Customer office or building is closed, not staffed due to funds not appropriated to the
Customer. It is does not mean a reduction in budget.

2) Equipment non-performance. Minimum equipment uptime is 95%.

4.3 CAPITAL (STANDARD) LEASES (NON-STATE AGENGIES ONLY)

Capital (Standard) Leases ownership in the equipment transfers to the Office of the Washington
State Treasurer during or at the end of the lease term, in accordance with the provision of Section
4.3d. below. Capital/Standard Leases shall include either Fair Market Value Leases or Operational
Leases, as those terms are defined in the WCA RFP 1715.

4.4 EXPIRATION/RENEWAL OF RENTAL OR LEASE AGREEMENT

Upon the expiration of a rental or lease agreement Purchaser shall have the option to either a)
conclude the rental or lease and return the equipment back to Contractor, or b) continue the
placement on a month-to-month basis with the same terms and conditions as those of the
expiring rental or lease agreement. Month-to-month agreements shall not exceed nine (9)
months. If Purchaser chooses to conclude the rental or lease, Contractor shall be responsible to
perform and pay for all costs of removal and transportation of the equipment, at no cost to the
Purchaser.

4.5 ASSIGNMENT OF LEASES

Contractor shall not assign a rental or lease agreement without the prior written approval of the
Participating State’s Contract Administrator, and the terms and conditions of any rental or lease
agreement, upon assignment, shall not be altered or changed.

4.6 INCONSISTENT TERMS

The terms of any rental or lease agreement entered into in connection with equipment covered
under this Contract which are not consistent with the terms and conditions of this Contract or the
WSCA Master Service Agreement shall be null and void, severable, and resolved in favor of what is
most beneficial to a Purchaser.

4.7 BULK PLACEMENTS

Contractor may offer additional discounts or price breaks on services, purchase prices, leases and
rental plans for volume placements. A volume placement must consist of five or more devices.
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Such discounts and price breaks must offer Purchaser equipment, accessories and/or software at
prices and terms better than those established in this Contract and the WSCA Master Service
Agreement.

Bulk placements shall be subject to prior review and approval by the Contract Administrator, as
follows:

At least thirty(30) calendar days before any bulk placement is ordered by or delivered to a
Purchaser, Contractor must submit in writing a Proposal of Bulk Placement to the Contract
Administrator. The bulk placement proposal will include the following information:

e Name of Agency

e Name of Agency Contact Person

e Contact information for Agency Contact Person

e Contract number

e Lease/Rental Term

e Itemized list of machine(s), accessories, and software proposed
e MSRP for all items proposed

e Proposal price with discount for all items proposed

e BLI Specifications for machine(s) and accessories

The Contractor Administrator shall review and, in its sole discretion, approve or disapprove the
volume placement. Contract Administrator will notify Contractor in writing of the decision.

Note: Any bulk placement made or delivered without prior written approval from the Contract
Administrator is not authorized and subject to equipment removal at no cost to the customer.

4.8 UPGRADES/DOWNGRADES

Contractor may offer upgrades/downgrades in the form of additional equipment, accessories and
software under the following circumstances:
e ltems shall meet or exceed the performance requirements of the WSCA RFP
e Contract for equipment, accessories and software within the same grouping
e Upgrade/Downgrade will not cause the Purchaser to suffer any penalty for early
termination of an existing lease or rental agreement
e Upgrade/Downgrade will not change original term.

4.9 EARLY TERMINATION/CANCELATION (Buy-Outs)

All early Termination/Cancellation/Buy Outs are subject to review and approval by the Contract
Administrator. No termination charges shall apply. At least ninety (90) calendar days before any
such proposed termination, Contractor must submit in writing a Proposal of Early Termination to
the Contract Administrator. The Contractor Administrator shall review and, in its sole discretion,
approve or disapprove the Termination.
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Note: Any early termination/buyout proposal without prior written approval from the Contract
Administrator is not authorized and subject to equipment removal at no cost to the customer.

ANY CONTRACTOR ACTIVITY NOT AUTHORIZED UNDER THIS CONTRACT MAY BE CONSIDERED A
MATERIAL BREACH AND GROUNDS FOR IMMEDIATE INVESTIGATION BY THE CONTRACT
ADMINISTRATOR, SUSPENSION, DEBARRMENT OF THE CONTRACTOR, TERMINATION OF THIS
CONTRACT AND ANY RELATED CONTRACTS OR PORTIONS THEREOF, IMPOSITION OF DAMAGES AND
COSTS, AND THE PURSUIT OF ANY OTHER REMEDIES AVAILABLE TO THE PARTICIPATING STATE OR
PURCHASER UNDER THIS CONTRACT OR BY LAW.

4.10 SERVICE
Contractors must offer service and supply contracts for all equipment placed under this Contract.

4.10.1 PREVENTATIVE MAINTENANCE

Contractors must perform all preventive maintenance services at the manufacturer’s
suggested intervals, at no cost to the Purchaser. Preventive maintenance shall include, but is
not limited to, routine cleaning, lubrication, necessary adjustments, and replacement of
unserviceable parts. '

4.11  MANDATORY MINIMUM IMPRESSIONS

A mandatory minimum or base number of impressions for service and supply pricing
authorized. At Customer request, Contract may offer an all inclusive monthly estimated charge for
budget purposes only that includes equipment and service, but shall not charge the Customer
until verification of actual copies/impressions made.

4.12  PRICE INCLUSIONS

Service and supply pricing includes all technician installed parts and components, and all
consumable supplies (excluding paper), including, but not limited to, drums, developer, toner and
staples.

4.13  INCONSISTENT TERMS

The terms of any service and supply contract entered into in connection with equipment covered
under this Contract which are inconsistent with the terms and conditions of this Contract or the
WSCA Master Service Agreement shall be void, severable and resolved in favor of what is most
beneficial to Purchaser.

4.14 PERFORMANCE

4.14.1 EQUIPMENT LATE DELIVERY

If equipment (purchased, rented or leased) is not installed and fully operational on or before
the delivery date specified in the purchase order, Contractor shall temporarily provide
substitute equipment, of equal or greater performance capabilities, pending the installation
of the ordered equipment.
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4.15

4.14.2 LOANERS/BACKUP DEVICES

Section 1.6.2 of the Service Level Agreement (Attachment BB to the WSCA Master Service
Agreement) is modified:

If any unit is inoperable for a period of 24 hours, Contractor shall inmediately upon
Purchaser’s request and at Purchaser’s option, either: a) provide Purchaser with a loaner
unit of similar speed and capabilities, at no cost to the Purchaser, until such time as the
unit(s) covered by this Contract are fully operable, or b) provide the Purchaser with off-site
manned production capabilities to accomplish the work of the unit that is inoperable at the
sole cost of the Contractor.

In the case of a machine needing repair, but which is still partially operable, the Contractor
shall provide Purchaser with a loaner unit of similar speed and capabilities, at no cost to the
Purchaser, until such time as the unit(s) covered by this Contract are fully operable, if the
Participating State’s Contract Administrator determines, in its sole discretion, that the
Purchaser’s ability to conduct normal business activities are being impaired as a result of the
partially inoperable unit not fully functioning.

All other provisions of Section 1 the Service Level Agreement (Attachment BB to the WSCA
Master Service Agreement) not herein modified, are ratified and confirmed.

QUARTERLY USAGE REPORTS

Contractor must submit quarterly usage reports through the Participating State’s Contract Sales
Reporting System located on the internet at https://fortress.wa.gov/ga/apps/CSR/login.aspx or
otherwise submitted electronically up within 30 days after the end of the calendar quarter, i.e.,
no later than April 30th, July 31st, October 31st and January 31st. Failure to do so will result in a
penalty of $50.00 per day beyond the 30 day period.

4.16

OTHER REQUIRED REPORTS

At the request of the Contract Administrator, Contractor shall provide a detailed contract sales
history or other detailed reports or data related to the purchase, lease or rental of equipment and
related services, pricing, or other contract customer related information. Report may include any
or all of the following elements:

Proposal/Order Documentation

Invoicing Documentation

Purchase Order Documentation

Service Level Agreement

product description,

product or part number or other product identifier,

per unit quantities sold or to be sold,

dates, times and detailed descriptions of service provided or to be provided,
names of persons required to approve each item,

approval dates, if applicable

itemized breakdown of all prices, charges, and fees imposed.
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e The contract number,

e Each Purchaser invoiced during the reporting period,
e Each Purchaser’s total invoice price, excluding tax.

e The Purchaser’s purchase order number(s), and

e The date(s) of delivery/installation/service.

4.17 REVIEW OF CONTRACTOR’S RECORDS

Contractor and its subcontractors shall maintain books, records, documents and other evidence
relating to this Contract, including but not limited to accounting procedures and practices which
sufficiently and properly reflect all direct and indirect costs of any nature invoiced in the
performance of this Contract and all items identified in Section 4.6 above. Contractor shall retain
all such records for six (6) years after the expiration or termination of this Contract. Records
involving matters in litigation related to this Contract shall be kept for either one (1) year
following the termination of litigation, including all appeals, or six (6) years from the date of
expiration or termination of this Contract, whichever is later.

All such records shall be subject at reasonable times and upon prior notice to examination,
inspection, copying, or audit by personnel or third party auditors authorized or designated by the
Purchaser’s Contract Administrator and/or the Office of the Washington State Auditor and federal
officials so authorized by law, rule, regulation or contract, when applicable, at no additional cost
to the Participating State. During this Contract’s term, Contractor shall provide access to these
items within Thurston County. Contractor shall be responsible for any audit exceptions or
disallowed costs incurred by Contractor or any of its Subcontractors.

Contractor shall incorporate in its subcontracts this section’s records retention and review
requirements.

It is agreed that books, records, documents, and other evidence of accounting procedures and
practices related to Contractor’s cost structure, including overhead, general and administrative
expenses, and profit factors shall be excluded from Purchaser’s review unless the cost or any
other material issue under this Contract is calculated or derived from these factors.

4.18 AUDITS

The State also reserves the right to audit, or have a designated third party audit, all records of
Contractor and its Subcontractors relating to Contractor’s or Subcontractor’s performance under
this Contract, to ensure appropriate contract activity, to verify that the State has been properly
invoiced, or to comply with any other contract requirements.

Any remedies available under this Contract or allowed by law to recover monies determined
owed will be enforced, including the full cost of any third-party audits, should any breach occur.
Repetitive instances of incorrect invoicing or any instance of any non-authorized contract activity
may be considered material breach and cause for contract suspension and/or termination.
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419 PAYMENT TO THE CONTRACTOR

Contractors are required to be registered in the Washington Statewide Vendor Payment system,
prior to submitting a request for payment under this Contract. Purchasers who are Washington
state agencies require registration to be completed prior to payment.

The Washington State Office of Financial Management (OFM) maintains a central contractor
registration file for Washington State agencies to process contractor payments.

To obtain registration materials go to http://www.ofm.wa.gov/accounting/vendors.asp the form

has two parts; Part 1 is the information required to meet the above registration condition. Part2
allows the state to pay invoices electronically with direct deposit and is the state’s most efficient

method of payment and you are encouraged to sign up for this form of payment.

420 OVERPAYMENT TO THE CONTRACTOR

Contractor shall refund to Purchaser the full amount of any erroneous payment or overpayment
under this Contract within 30 days’ written notice. If Contractor fails to make timely refund,
Purchaser may charge Contractor one percent (1%) per month on the amount due, until paid in
full.

421 ADVANCED PAYMENT PROHIBITED

No advance payment shall be made for goods or services furnished by Contractor pursuant to this
Contract.

4.22 DEDICATED CONTRACT WEBSITE

Contractor shall maintain an internet website dedicated to the Participating State. In addition to
the items listed in the WSCA Master Service Agreement, the dedicated website shall include:

Identification of the WSCA Master Service Agreement and Participating State’s Participatory
Addendum by title and number,

Name and contact information for the Participatory State’s Contract Administrator,

Contractor contact information,

Contractor’s single points of contact for contract administration, orders for product and service,
and problem resolution, and On-line order processing.

423 ENVIRONMENTAL REQUIREMENTS

No equipment shall contain polybrominated biphenyls (PBB) or diphenyl ethers (PBDE) fire
retardants or other identified persistent bioaccumulative toxic substances (PBT’s), or rely on PBT’s
in their operation or maintenance.

All equipment shall must meet US EPA Energy Star Program (Tier Il for standard size and Tier !l for
large format compliant) requirements or otherwise be compliant with program requirements.
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4.24

SUBSONTRACT AND ASSIGNMENTS

Contractor shall not Subcontract, assign, or otherwise transfer its obligations under this Contract
without the prior written consent of the Participating State. Contractor shall provide a minimum
of 30 calendar days advance notification of intent to Subcontract, assign, or otherwise transfer its
obligations under the resulting Contract. Violation of this condition may be considered a material
breach establishing grounds for Contract Termination. The Contractor shall be responsible to
ensure that all requirements of the Contract shall flow down to any and all Subcontractors. In no
event shall the existence of a Subcontract operate to release or reduce the liability of Contractor
to the Participating State for any breach in the performance of the Contractor’s duties.

4.25

TAXES, LICENSES, AND FEES

4.25.1 TAXES

Where required by statute or regulation, the Contractor shall pay for and maintain in
current status, all taxes that are necessary for Contract performance. Unless otherwise
indicated, the Purchaser agrees to pay State of Washington taxes on all applicable materials,
supplies, services and/or equipment purchased. No charge by the Contractor shall be made
for Federal excise taxes and the Purchaser agrees to furnish Contractor with an exemption
certificate where appropriate.

4.25.2 COLLECTION of RETAIL SALES and USE TAX

In general, Contractors engaged in retail sales activities within the Participating State are
required to collect and remit sales tax to the Washington State Department of Revenue
(DOR). In general, out-of-state Contractors must collect and remit “use tax” to the DOR if
the activity carried on by the seller in the Participating State is significantly associated with
Contractor’s ability to establish or maintain a market for its products in the Participating
State. Examples of such activity include where the Contractor either directly, or by an agent
or other representative:

Maintains an in-state office, distribution house, sales house, warehouse, service enterprise,
or any other in-state place of business; or

Maintains an in-state inventory or stock of goods for sale; or

Regularly solicits orders from Purchasers located within the Participating State via sales
representatives entering the Participating State; or

Sends other staff into the Participating State (e.g. product safety engineers, etc.) to interact
with Purchasers in an attempt to establish or maintain market(s); or

Other factors identified in WAC 458-20

Department of Revenue (DOR) Registration for Out-of-State Contractors

Out-of-state Contractors meeting any of the above criteria must register and establish an
account with the DOR. Refer to WAC 458-20-193 and call the DOR at (800) 647-7706 for
additional information. When out-of-state Contractors are not required to collect and remit
“use tax,” Purchasers located in the Participating State are responsible for paying this tax, if
applicable, directly to the DOR.
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4.25.3 Fees/Licenses:

After award of Contract, and prior to commencing performance under the Contract, the
Contractor shall pay for and maintain in a current status any licenses, fees, assessments,
permit charges, etc., which are necessary for Contract performance. It is the Contractor's
sole responsibility to maintain licenses and to monitor and determine any changes or the
enactment of any subsequent regulations for said fees, assessments, or charges and to
immediately comply with said changes or regulations during the entire term of the resulting
Contract.

4.25.4 Taxes on Invoice:

Contractor shall calculate and enter the appropriate Washington State and local sales tax on
all invoices. Tax is to be computed on new items after deduction of any trade-in in
accordance with WAC 458-20-247.

4.26 ADVERTISING

Contractor shall not publish or use any information concerning this Contract in any format or
media for advertising or publicity without prior written consent from the Contract Administrator
of the Participating State.

4.27 PROTECTION of PURCHASER's CCONFIDENTIAL INFORMATION

Contractor acknowledges that some of the material and information that may come into its
possession or knowledge in connection with this Contract or its performance may consist of
information that is exempt from disclosure to the public or other unauthorized persons under
either chapter 42.17 RCW or other state or federal statutes (“Confidential Information”).
Confidential Information includes, but is not limited to, names, addresses, Social Security
numbers, e-mail addresses, telephone numbers, financial profiles, credit card information,
driver's license numbers, medical data, law enforcement records, agency source code or object
code, agency security data, or information identifiable to an individual that relates to any of these
types of information. Contractor agrees to hold Confidential Information in strictest confidence
and not to make use of Confidential Information for any purpose other than the performance of
this Contract, to release it only to authorized employees or Subcontractors requiring such
information for the purposes of carrying out this Contract, and not to release, divulge, publish,
transfer, sell, disclose, or otherwise make the information known to any other party without
Purchaser’s express written consent or as provided by law. Contractor agrees to release such
information or material only to employees or Subcontractors who have signed a nondisclosure
agreement, the terms of which have been previously approved by Purchaser. Contractor agrees to
implement physical, electronic, and managerial safeguards to prevent unauthorized access to
Confidential Information.

Immediately upon expiration or termination of this Contract, Contractor shall, at Purchaser’s
option: (i) certify to Purchaser that Contractor has destroyed all Confidential Information; or
(ii) return all Confidential Information to Purchaser; or (iii) take whatever other steps Purchaser
requires of Contractor to protect Purchaser’s Confidential Information.
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Contractor shall maintain a log documenting the following: the Confidential Information received
in the performance of this Contract; the purpose(s) for which the Confidential Information was
received; who received, maintained and used the Confidential Information; and the final
disposition of the Confidential Information. Contractor’s records shall be subject to inspection,
review or audit in accordance with Review of Contractor’s Records.

Purchaser reserves the right to monitor, audit, or investigate the use of Confidential Information
collected, used, or acquired by Contractor through this Contract. The monitoring, auditing, or
investigating may include, but is not limited to, salting databases.

Violation of this section by Contractor or its Subcontractors may result in termination of this
Contract and demand for return of all Confidential Information, monetary damages, or penalties.

4.28 NON-ENDORSEMENT and PUBLICITY

Neither the Participating State nor the Purchasers are endorsing the Contractor’s Products or
Services, nor suggesting that they are the best or only solution to their needs. Contractor agrees
to make no reference to the Participating State or any of its Purchasers in any literature,
promotional material, brochures, sales presentation or the like, regardless of method of
distribution, without the prior review and express written consent from the Contract
Administrator of the Participating State.

429 GOVERNING LAW/VENUE

This Contract shall be construed and interpreted in accordance with the laws of the Participating
State, and the venue of any action brought hereunder shall be in the County of Thurston, State of
Washington.

430 INDEPENDENT STATUS of CONTRACTOR

In the performance of this Contract, the parties will be acting in their individual, corporate or
governmental capacities and not as agents, employees, partners, joint venturers, or associates of
one another. The parties intend that an independent Contractor relationship will be created by
this Contract. The employees or agents of one party shall not be deemed or construed to be the
employees or agents of the other party for any purpose whatsoever. Contractor shall not make
any claim of right, privilege or benefit which would accrue to an employee under Chapter 41.06
RCW, or Title 51 RCW.

4.31  PERSONAL LIABILITY

It is agreed by and between the parties hereto that in no event shall any official, officer, employee
or agent of the Participating State, when executing their official duties in good faith, be in any way
personally liable or responsible for any agreement herein contained, whether expressed or
implied, nor for any statement or representation made herein or in any connection with this
agreement.
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432 INSURANCE

General Requirements:

Contractor shall, at their own expense, obtain and keep in force insurance as follows until
completion of the Contract. Upon request, Contractor shall furnish evidence in the form ofa
certificate of insurance satisfactory to the Participating State that insurance, in the following kinds
and minimum amounts, has been secured. Failure to provide proof of insurance, as required, will
result in Contract cancellation.

Contractor shall include all Subcontractors as insureds under all required insurance policies, or
shall furnish separate Certificates of Insurance and endorsements for each Subcontractor.
Subcontractor(s) must comply fully with all insurance requirements stated herein. Failure of
Subcontractor(s) to comply with insurance requirements does not limit Contractor’s liability or
responsibility.

All insurance provided in compliance with this Contract shall be primary as to any other insurance
or self-insurance programs afforded to or maintained by the Participating State.

Specific Requirements:

Employers Liability (Stop Gap): The Contractor will at all times comply with all applicable workers’
compensation, occupational disease, and occupational health and safety laws, statutes, and
regulations to the full extent applicable and will maintain Employer’s Liability insurance with a
limit of no less than $1,000,000.00. The Participating State will not be held responsible in any way
for claims filed by the Contractor or their employees for services performed under the terms of
this Contract.

Commercial General Liability Insurance: The Contractor shall at all times during the term of this
Contract, carry and maintain commercial general liability insurance and if necessary, commercial
umbrella insurance for bodily injury and property damage arising out of services provided under
this Contract. This insurance shall cover such claims as may be caused by any act, omission, or
negligence of the Contractor or its officers, agents, representatives, assigns, or servants.

The insurance shall also cover bodily injury, including disease, illness and death, and property
damage arising out of the Contractor’s premises/operations, independent Contractors,
products/completed operations, personal injury and advertising injury, and contractual liability
(including the tort liability of another assumed in a business Contract), and contain separation of
insured’s (cross liability) conditions.

Contractor waives all rights against the Participating State for the recovery of damages to the
extent they are covered by general liability or umbrella insurance.

The limits of liability insurance shall not be less than as follows:

General Aggregate Limits (other than products-completed operations) $2,000,000
Products-Completed Operations Aggregate $2,000,000
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Personal and Advertising Injury Aggregate - - $1,000,000
| Each Occurrence (applies to all of the above) o _ $1,000,000
| Fire Damage Limit (per occurrence) "= $ 50,000

Medical Expense Limit (any one person) $ 5,000

Business Auto Policy (BAP):

In the event that services delivered pursuant to this Contract involve the use of vehicles, or
the transportation of clients, automobile liability insurance shall be required. The coverage
provided shall protect against claims for bodily injury, including iliness, disease, and death;
and property damage caused by an occurrence arising out of or in consequence of the
performance of this service by the Contractor, Subcontractor, or anyone employed by either.

Contractor shall maintain business auto liability and, if necessary, commercial umbrella
liability insurance with a combined single limit not less than $1,000,000 per occurrence. The
business auto liability shall include Hired and Non-Owned coverage.

Contractor waives all rights against the Participating State for the recovery of damages to the
extent they are covered by business auto liability or commercial umbrella liability insurance.

Additional Insurance Provisions:
All above insurance policies shall include, but not be limited to, the following provisions:

Additional Insured:

The Participating State and all authorized Purchasers shall be named as an additional insured
on all general liability, umbrella, excess, and property insurance policies. All policies shall be
primary over any other valid and collectable insurance.

Notice of Policy (ies) Cancellation/Non-renewal:

For insurers subject to Chapter 48.18 RCW (Admitted and regulated by the Washington State
Insurance Commissioner) a written notice shall be given to the Participating State’s Chief
Procurement Officer or designee no less than 45 calendar days prior to cancellation or any
material change to the policy(ies) as it relates to this Contract. Written notice shall include
the affected Contract reference number.

Surplus Lines:

For insurers subject to Chapter 48.15 RCW (Surplus Lines) a written notice shall be given to
the Participating State’s Chief Procurement Officer or designee 20 calendar days prior to
cancellation or any material change to the policy (ies) as it relates to this Contract. Written
notice shall include the affected Contract reference number.

Cancellation for Non-payment to Premium:

If cancellation on any policy is due to non-payment of premium, a written notice shall be given
to the Participating State’s Chief Procurement Officer or designee 10 calendar days prior to
cancellation. Written notice shall include the affected Contract reference number.
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Identification:
Policy (ies) and Certificates of Insurance shall include the affected Contract reference number.

Insurance Carrier Rating:

The insurance required above shall be issued by an insurance company authorized to do
business within the Participating State. Insurance is to be placed with a carrier that has a
rating of A- Class VIl or better in the most recently published edition of Best’s Reports. Any
exception must be reviewed and approved by the Risk Manager for the Participating State, by
submitting a copy of the Contract and evidence of insurance before Contract commencement.
If an insurer is not admitted, all insurance policies and procedures for issuing the insurance
policies must comply with Chapter 48.15 RCW and Chapter 284-15 WAC.

Excess Coverage:

The limits of all insurance required to be provided by the Contractor shall be no less than the
minimum amounts specified. However, coverage in the amounts of these minimum limits
shall not be construed to relieve the Contractor from liability in excess of such limits.

Limit Adjustments:
The Participating State reserves the right to increase or decrease limits as appropriate.

Antitrust:

The Participating State maintains that, in actual practice, overcharges resulting from antitrust
violations are borne by the Purchaser. Therefore, the Contractor hereby assigns to the
Participating State any and all of the Contractor’s claims for such price fixing or overcharges
which arise under Federal-or state antitrust laws, relating to the materials, supplies, services
and/or equipment purchased under the resulting Contract.

Definitions:
For purposes of this Section, the following terms shall have the following meanings:

“product” shall mean any Contractor-supplied equipment, accessory, software or
documentation.

mnork Product” shall mean data and products produced under this Contract including but not
limited to, discoveries, formulae, ideas, improvements, inventions, methods, models,
processes, techniques, findings, conclusions, recommendations, reports, designs, plans,
diagrams, drawings, software, databases, documents, pamphiets, advertisements, books,
magazines, surveys, studies, computer programs, films, tapes, and/or sound reproductions, to
the extent provided by law.
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4.33 INDEMNIFICATION

Contractor, at its expense, shall defend, indemnify, and save Purchaser harmless from and against
any claims against Purchaser that any Product or Work Product supplied hereunder, or
Purchaser’s use of the Product or Work Product within the terms of this Contract, infringes any
patent, copyright, utility model, industrial design, mask work, trade secret, trademark, or other
similar proprietary right of a third party worldwide. Contractor shall pay all costs of such defense
and settlement and any penalties, costs, damages and attorneys’ fees awarded by a court or
incurred by Purchaser provided that Purchaser:

Promptly notifies Contractor in writing of the claim, but Purchaser’s failure to provide timely
notice shall only relieve Contractor from its indemnification obligations if and to the extent such
late notice prejudiced the defense or resulted in increased expense or loss to Contractor; and
cooperates with and agrees to use its best efforts to encourage the Office of the Attorney General
of Washington to grant Contractor sole control of the defense and all related settlement
negotiations.

If such claim has occurred, or in Contractor’s opinion is likely to occur, Purchaser agrees to permit
Contractor, at its option and expense, either to procure for Purchaser the right to continue using
the Product or Work Product or to replace or modify the same so that they become non-infringing
and functionally equivalent. If use of the Product or Work Product is enjoined by a court and
Contractor determines that none of these alternatives is reasonably available, Contractor, at its
risk and expense, will take back the Product or Work Product and provide Purchaser a refund. In
the case of Work Product, Contractor shall refund to Purchaser the entire amount Purchaser paid
to Contractor for Contractor’s provision of the Work Product. In the case of Product, Contractor
shall refund to Purchaser its depreciated value. No termination charges will be payable on such
returned Product, and Purchaser will pay only those charges that were payable prior to the date
of such return. Depreciated value shall be calculated on the basis of a useful life of years
commencing on the date of purchase and shall be an equal amount per year over said useful life.
The depreciation for fractional parts of a year shall be prorated on the basis of three hundred
sixty-five (365) days per year. In the event the Product has been installed less than one (1) year,
all costs associated with the initial installation paid by Purchaser shall be refunded by Contractor.

Contractor has no liability for any claim of infringement arising solely from:

Contractor’s compliance with any designs, specifications or instructions of Purchaser;
Modification of the Product or Work Product by Purchaser or a third party without the prior
knowledge and approval of Contractor; or Use of the Product or Work Product in a way not
specified by Contractor; unless the claim arose against Contractor’s Product or Work Product
independently of any of these specified actions.

4.34  SAVE HARMLESS

Contractor shall defend, indemnify, and save Purchaser harmless from and against any claims,
including reasonable attorneys’ fees resulting from such claims, by third parties for any or all
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injuries to persons or damage to property of such third parties arising from intentional, willful or
negligent acts or omissions of Contractor, its officers, employees, or agents, or Subcontractors,
their officers, employees, or agents. Contractor’s obligation to defend, indemnify, and save
Purchaser harmless, shall not be eliminated or reduced by any alleged concurrent Purchaser
negligence.

435 WAIVER

Failure or delay of the Participating State or Purchaser to insist upon the strict performance of any
Term or Condition of this Contract or to exercise any right or remedy provided in this Contract or
by law; or the Participating State’s or Purchaser’s acceptance of or payment for materials,
supplies, services and/or equipment, shall not release the Contractor from any responsibilities or
obligations imposed by this Contract or by law, and shall not be deemed a waiver of any right of
the Participating State or Purchaser to insist upon the strict performance of the entire agreement
by the Contractor. In the event of any claim for breach of Contract against the Contractor, no
provision of this Contract shall be construed, expressly or by implication, as a waiver by the
Participating State or Purchaser of any existing or future right and/or remedy available by law.

4.36 ADMINISTRATIVE SUSPENSION

When it is in its best interest, the Participating State may at any time, and without cause, suspend
the Contract or any portion thereof for a period of not more than 30 calendar days per event by
written notice from the Participating State’s Contract Administrator to the Contractor. Contractor
shall resume performance on the next business day following the 30th day of suspension unless
an earlier resumption date is specified in the notice of suspension. If no resumption date was
specified in the notice of suspension, the Contractor can be demanded and required to resume
performance within the 30 day suspension period by the Participating State’s Contract
Administrator providing the Contractor with written notice of such demand.

437 ALTERNATE DISPUTE RESOLUTION FEES and COSTS

In the event that the parties engage in arbitration, mediation or any other alternative dispute
resolution forum to resolve a dispute in lieu of litigation, both parties shall share equally in the
cost of the alternative dispute resolution method, including cost of mediator or arbitrator. In
addition, each party shall be responsible for its own attorneys’ fees incurred as a result of the
alternative dispute resolution method.

4.38 NON-EXCLUSIVE REMEDIES

The remedies provided for in this Contract shall not be exclusive but are in addition to all other
remedies available under law.

439 MATERIAL BREACH

This Contract may be Terminated for Cause by the Participating State, at the sole discretion of the
Participating State’s Contract Administrator, for failing to perform a contractual requirement or
for a material breach of any term or condition. Material breach of a term or condition of the
Contract may include but is not limited to:
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Contractor failure to perform services or deliver materials, supplies, or equipment by the date
required or by an alternate date as mutually agreed in a written amendment to the Contract;
Contractor failure to carry out any warranty or fails to perform or comply with any mandatory
provision of the Contract;

Contractor engages in any unauthorized activity under this Contract, including but not limited to
and activity specifically proscribed in Section 4.3 of this Contract;

Contractor becomes insolvent or in an unsound financial condition so as to endanger
performance hereunder;

Contractor becomes the subject of any proceeding under any law relating to bankruptcy,
insolvency or reorganization, or relief from creditors and/or debtors that endangers the
Contractor’s proper performance hereunder;

Appointment of any receiver, trustee, or similar official for Contractor or any of the Contractor’s
property and such appointment endangers the Contractor’s proper performance hereunder;

A determination that the Contractor is in violation of Federal, state, or local laws or regulations
and that such determination renders the Contractor unable to perform any aspect of the
Contract.

4.40 OPPORTUNITY TO CURE

In the event Contractor fails to perform a contractual requirement or materially breaches any
Term or Condition, the Participating State may issue a written cure notice. The Contractor may
have a period of time in which to cure. The Participating State is not required to allow the
Contractor to cure defects if the opportunity for cure is not feasible as determined solely within
the discretion of the Participating State. Time allowed for cure shall not diminish or eliminate
Contractor's liability for liquidated or other damages, or otherwise affect any other remedy
available against Contractor under this Contract or by law.

If the breach remains after Contractor has been provided the opportunity to cure, the
Participating State may do any one or more of the following:

Exercise any remedy provided by law;

Terminate this Contract and any related Contracts or portions thereof;

Procure replacements and impose damages as set forth elsewhere in this Contract;
Impose actual or liquidated damages;

Suspend or bar Contractor from receiving future Solicitations or other opportunities;
Require Contractor to reimburse the Participating State for any loss or additional expense
incurred as a result of default or failure to satisfactorily perform the terms of the Contract.

4.41 TERMINATION FOR CAUSE

In the event the Participating State’s Contract Administrator, in its sole discretion, determines
that the Contractor has failed to comply with the conditions of this Contract in a timely manner or
is in material breach, the Contract Administrator has the right to suspend or terminate this
Contract, in part or in whole. The Participating State’s Contract Administrator shall notify the
Contractor in writing of the need to take corrective action. If corrective action is not taken within
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30 calendar days or as otherwise specified by the Participating State’s Contract Administrator, or
if such corrective action is deemed by the Contract Administrator to be insufficient, the Contract
may be terminated. The Participating State’s Contract Administrator reserves the right to suspend
all or part of the Contract, withhold further payments, or prohibit the Contractor from incurring
additional obligations of funds during investigation of the alleged breach and pending corrective
action by the Contractor or a decision by the Participating State’s Contract Administrator to
terminate the Contract.

In the event of termination, the Participating State shall have the right to procure for all
Purchasers any replacement materials, supplies, services and/or equipment that are the subject
of this Contract on the open market. In addition, the Contractor shall be liable for damages as
authorized by law including, but not limited to, any price difference between the original contract
and the replacement or cover contract and all administrative costs directly related to the
replacement contract. (e.g. — cost of the competitive bidding, mailing, advertising and staff time.)

If it is determined that: (1) the Contractor was not in material breach; or (2) failure to perform
was outside of Contractor's or its Subcontractor’s control, fault or negligence, the termination
shall be deemed to be a "Termination for Convenience.” The rights and remedies of the
Participating State and/or the Purchaser provided in this Contract are not exclusive and are in
addition to any other rights and remedies provided by law.

4.42 TERMINATION for WITHDRAWAL of AUTHORITY

In the event that the Participating State and/or Purchaser’s authority to perform any of its duties
is withdrawn, reduced, or limited in any way after the commencement of this Contract and prior
to normal completion, the Participating State may terminate this Contract, in whole or in part, by
seven calendar days written notice to Contractor.

4.43 TERMINATION for NON-ALLOCATION of FUNDS

If funds are not allocated to Purchaser to continue this Contract in any future period, Purchaser
may terminate this Contract by seven calendar days written notice to Vendor or work with
Vendor to arrive at a mutually acceptable resolution of the situation. Purchaser will not be
obligated to pay any further charges for Services including the net remainder of agreed to
consecutive periodic payments remaining unpaid beyond the end of the then current period.
Purchaser agrees to notify Vendor in writing of such non-allocation at the earliest possible time.
No penalty shall accrue to Purchaser in the event this section shall be exercised. This section shall
not be construed to permit Purchaser to terminate this Contract in order to acquire similar
products or services from a third party.

4.44 TERMINATION for CONFLICT of INTEREST

The Participating State may terminate this Contract by written notice to Contractor ifitis
determined, after due notice and examination, that any party to this Contract has violated
Chapter 42.52 RCW Ethics in Public Service, or any other laws regarding ethics in public
acquisitions and procurement and performance of contracts. In the event this Contract is so
terminated, the Participating State and/or Purchaser shall be entitled to pursue the same
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remedies against Contractor as it could pursue in the event that the Contractor breaches this
Contract.

4.45 TERMINATION by MUTUAL AGREEMENT

The Participating State and the Contractor may terminate this Contract in whole or in part, at any
time, by mutual agreement.

4.46 TERMINATION PROCEDURE

in addition to the procedures set forth below, if the Participating State terminates this Contract,
Contractor shall follow any procedures the Participating State’s Contract Administrator specifies
in the termination notice.

Upon termination of this Contract and in addition to any other rights provided in this Contract,
the Participating State’s Contract Administrator may require the Contractor to deliver to the
Purchaser any property specifically produced or acquired for the performance of such part of this
contract as has been terminated.

The Purchaser shall pay to the Contractor the agreed upon price, if separately stated, for

- completed work and service(s) properly authorized, delivered and accepted by a Purchaser. A
Purchaser may withhold from any amounts due the Contractor such sum as the Participating
State’s Contract Administrator and Purchaser determine to be necessary to protect the Purchaser
against potential loss or liability.

The rights and remedies of the Participating State and/or the Purchaser provided in this section
shall not be exclusive and are in addition to any other rights and remedies provided by law or
under this contract.

After receipt of a termination notice, and except as otherwise expressly directed in writing by the
Participating State’s Contract Administrator, the Contractor shall:

Stop all work, order fulfiliment, shipments, and deliveries under the Contract on the date, and to
the extent specified, in the notice;

Place no further orders or subcontracts for materials, services, supplies, equipment and/or
facilities in relation to the Contract except as is necessary to complete or fulfill such portion of the
Contract that is not terminated;

Complete or fulfill such portion of the Contract that is not terminated in compliance with all
contractual requirements;

Assign to the Purchaser, in the manner, at the times, and to the extent directed by the
Participating State’s Contract Administrator on behalf of the Purchaser, all of the rights, title, and
interest of the Contractor under the orders and subcontracts so terminated, in which case the
Purchaser has the right, at its discretion, to settle or pay any or all claims arising out of the
termination of such orders and subcontracts.

Settle all outstanding liabilities and all claims arising out of such termination of orders and
subcontracts, with the approval or ratification of the Participating State’s Contract Administrator
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and/or the Purchaser to the extent the Participating State’s Contract Administrator and/or the
Purchaser may require, which approval or ratification shall be final for all the purposes of this
clause;

Transfer title to the Purchaser and deliver in the manner, at the times, and to the extent directed
by the Participating State’s Contract Administrator on behalf of the Purchaser any property which,
if the contract had been completed, would have been required to be furnished to the Purchaser;
Take such action as may be necessary, or as the Participating State’s Contract Administrator
and/or the Purchaser may direct, for the protection and preservation of the property related to
this contract which is in the possession of the Contractor and in which the Participating State
and/or the Purchaser has or may acquire an interest.

4.47 ORDER of PRECEDENCE, CONFLICT and CONFORMITY

In the event of a conflict in Terms and Conditions, or between the Terms and Conditions and any
applicable statute or rule, the inconsistency shall be resolved by giving precedence in the
following order:

1) Applicable Federal and State of Washington statutes and regulations.

2) This Contract number 07912.

3) Mutually agreed written Amendments to this Contract.

4) The Lead State’s Master Service Agreement (Nevada Contract number 1715) and all
attachments, exhibits and letters of clarification as agreed to by the Lead State and the
Contractor.

5) Any other provision, term or material incorporated into the Contract by reference.

To the extent possible, the Terms and Conditions of this Contract shall be read consistently. If any
provision of this Contract violates any Federal or State of Washington statute or law, itis
considered modified to conform to that statute or rule of law.

4.48 ADMINISTRATIVE FEE

Contractor shall pay a 0.0075 Base Administrative Fee to the State. The 0.0075 Administrative Fee
shall be paid quarterly, no later than 30 days after the close of the quarter, on all purchases under
this Contract, less any freight, taxes, returns, credits or adjustments. Payment must reference the
Participating State’s Contract number and the year and quarter for which the Administrative Fee
is being remitted and be sent to:

Name: State of Washington, Dept. of Enterprise Services
Address: Attn: Finance
1500 Jefferson Street SE

Olympia WA 98501
Reference;: WA Contract #07912

4.49 TIMELY PAYMENT OF ADMINISTRATIVE FEE

Contractor must produce payment for the Participating State’s Administrative Fee within 30 days
after the end of the calendar quarter. Failure to do so will result in a penalty of $50.00 per day
beyond the 30 day period.
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4.50 PRIMARY CONTACTS
The primary government contact individuals for this Contract are as follows (or their named

successors):
Lead State
Name: Shannon Berry
Address: Nevada Department of Administration, Purchasing Division

515 E Musser St, 3rd Floor
Carson City, NV 89701
Telephone: (775) 684-0171

Fax: (775) 684-0188

Email: sberry@admin.nv.gov
Contractor

Name: Amber Ross

Address: 39575 13 Mile Road
Novi, M1 48377
Telephone: (800) 252-6793

Fax:
Email: aross@kipamerica.com
Web . )
Address: http://wsca.kipamerica.com
Participating State
Name: Breann Aggers
Address: State of Washington, Department of Enterprise Services

1500 Jefferson Street

P.O. Box 41411

Olympia, WA 98504
Telephone: (360) 407-9416
Fax: (360) 586-2426
Email: Breann.aggers@des.wa.gov

4.51 ENTIRE AGREEMENT
All purchase orders issued by a Purchaser within the jurisdiction of the Participating State shall

include the Washington State’s Contract number (07912) and the Lead State’s Master Service
Agreement number (1715).

This Contract and the WSCA Master Service Agreement, together with its exhibits, set forth the
entire agreement between the parties with respect to the subject matter of all previous
communications, representations or agreements, whether oral or written, with respect to the
subject matter hereof. Terms and Conditions inconsistent with, contrary or in addition to the
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Terms and Conditions of this Contract and the WSCA Master Service Agreement, together with its
exhibits, shall not be added to or incorporated into this Contract or the WSCA Master Service
Agreement and its exhibits, by any subsequent purchase order or otherwise, and any such
attempts to add or incorporate such Terms and Conditions are hereby rejected. The Terms and
Conditions of this Contract and the WSCA Master Service Agreement and its exhibits shall prevail
and govern in the case of any such inconsistent or additional terms within the Participating State.

4.52  ASSIGNMENT

In the event that the authority of the Participating State’s Department of General Administration
is withdrawn by operation of law or otherwise, and that authority is transferred and vested ina
successor Participating State’s government entity, with written notice to Contractor from an
authorized agency of the Participating State, this Agreement may be assigned to such successor
Participating State’s government entity. The assignment of this Agreement under the
aforementioned conditions shall not operate to relieve the parties of their duties and/or

obligations hereunder.

4.53 AUTHORITY TO BIND

The signatories to this Contract represent that they have the authority to bind their respective

organizations to this Contract.

4,54 COUNTERPARTS

This Contract may be executed in counterparts or in duplicate originals. Each counterpart or each
duplicate shall be deemed an original copy of this Contract signed by each party, for all purposes.
In Witness Whereof, the parties hereto, having read this Contract in its entirety, including all
attachments, do agree in each and every particular and have thus set their hands hereunto.

This Contract is effective thls

dav”fia’ﬁ [ li
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This is a Total award for [Categ__g;y]

Approved Approved

State of Washington KIP America Inc

Department of Enterprise Services 39575 W.13Mile Rd, Novi, MI 48377

Neva Peckham, Contracts Specialist Amber Rgés, Coptract Spetialist
W&%—% 225203 i-t4-13
Signature Date | Sigfature o= Date

Additional Approval

Additional Approval

State of Washington
Department of Enterprise Services

Christine Warnock, State Purchasing Agent

State of Washington
Department of Enterprise Services
Ro Marcus, Deputy Director

A~ —m—

3asfia

Didog Mad as 3 5ba?

Signature

Date

Slgnature Date |
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