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State of Washington

Current Contract Information

Revised date:    December 17, 2007
Effective date:  December 17, 2007
	Contract number:
	07703 
	Commodity code:
	3960

	Contract title:
	Elevator Maintenance, Dept. of Corrections

	Purpose:
	1) Update State Contract Administrator and Alternate Contact information.

	Original award date:
	June 19, 2003

	Current period:
	July 1, 2007
	through:
	June 30, 2009

	Contract term:
	Not to exceed 6 years or June 30, 2009 

	Contract type:
	This contract is designated as mandatory use.

	Scope of contract
	This contract is awarded to one contractor.

	Primary user agency:
	Restricted use: Department of Corrections

	Contractor: 
	ThyssenKrupp Elevator
	
	

	Address:
	7006 27th Street West, Suite A, University Place, WA  98466 

	Contact:
	Karen Weinstein
	Supplier No.:
	19359

	Phone:
	253-566-1751 or 800-838-0903
	Fed. I.D. No.:
	62-1211267

	FAX:
	253-566-1911
	
	

	Email:
	karen.weinstein@thyssenkrupp.com
	
	

	Alternate:
	Kael Barnhart
	
	

	Phone:
	425-828-3110
	
	

	FAX:
	425-828-4126
	
	

	Email:
	kael.barnhart@thyssenkrupp.com
	
	

	
	
	

	Website address:
	Thyssenkruppelevator.com
	


This page contains key contract features.  Find detailed information on succeeding pages.  For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office at the numbers listed below.

	State Contract Administrator:
	Kirsten Taylor
	Alternate Assistant:
	Christine Schoepfer

	Phone Number:
	(360) 902-7433
	Phone Number:
	(360) 902-7193

	Fax Number:
	(360) 586-2426
	Fax Number:
	(360) 586-2426

	Email:
	ktaylor@ga.wa.gov
	Email:
	cschoep@ga.wa.gov 


website our Internet site: http://www.ga.wa.gov/purchase
	Order placement and payment address:
	ThyssenKrupp Elevator
7006 27th Street West, Suite A

University Place, WA  98466

	Payment terms:
	3% 30 days

	Credit card acceptance:
	Visa, MasterCard, American Express

	Shipping destination:
	Free On Board (FOB) Destination

	Freight:
	Prepaid and included in unit pricing

	Delivery time:
	See Price Sheets, Page 14

	Contract pricing:
	See Price Sheets, Page 14

	Term worth:
	$266,074.08  $280,076.40 /2 year term

	Current participation:
	$0.00 MBE
	$0.00 WBE
	$266,074.08 OTHER
	$0.00 EXEMPT

	
	MBE 0%
	WBE 0%
	OTHER 100%
	Exempt 0%

	Recovered material: 
	None


Notes:

I. Best Buy: The following provision applies to mandatory use contracts only.  This contract is subject to RCW 43.19.190(2) & RCW 43.19.1905(7): which authorizes state agencies to purchase materials, supplies, services, and equipment of equal quantity and quality to those on state contract from non-contract suppliers.  Provided that an agency subsequently notifies the Office of State Procurement (OSP) State Procurement Officer (SPO) that the pricing is less costly for such goods or services than the price from the state contractor.

If the non-contract supplier's pricing is less, the state contractor shall be given the opportunity by the state agency to at least meet the non-contractor's price.  If the state contractor cannot meet the price, then the state agency may purchase the item(s) from the non-contract supplier, document the transactions on the appropriate form developed by OSP and forwarded to the SPO administering the state contract. (Reference General Authorities document)

If a lower price can be identified on a repeated basis, the state reserves the right to renegotiate the pricing structure of this agreement.  In the event such negotiations fail, the state reserves the right to delete such item(s) from the contract.

II. State Agencies: Submit Order directly to Contractor for processing. 
III. Contract Terms: This Document includes by reference all terms and conditions published in the original IFB, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by OSP (as Amended).

Special Information: 
Update Contract Specialist and Alternate Contact Information.
The following contract provisions were excerpted and abridged from the contract IFB.
SPECIAL TERMS AND CONDITIONS

       WARRANTY (IES)

Bidder will submit a copy of warranty as an attachment to bid and items delivered under this contract will also be accompanied by a copy of the warranty.  Unless otherwise specified, full parts and labor warranty period shall be for a minimum period of one (1) year after receipt of materials or equipment by the Purchaser. All materials or equipment provided shall be new, unused, of the latest model or design and of recent manufacture.

In the event of conflict between contract terms and conditions and warranty submitted, to afford the state maximum benefits, the contract terms and conditions shall prevail.
      REPORTS

The contractor(s) must provide the following report(s) to Office of State Procurement.

Sales and Subcontractor Report

A quarterly Sales and Subcontractor Report (attached) shall be submitted in the format provided by the Office of State Procurement.  You can get the report electronically at http://www.ga.wa.gov/PCA/forms/usage.doc.  Total purchases for each State Agency, University, Community and Technical Colleges must be shown separately.  Total purchases for all political subdivisions and non-profit organizations may be summarized as one customer.  Additionally, all purchases by the State of Oregon or other purchasers must be reported as an aggregate total.

The report shall include sales information (Section A) and amounts paid to each subcontractor during the reporting period (Section B).

Reports should be rounded to nearest dollar.  Contractors will be provided with all necessary sample forms, instructions, and lists.  Reports are due thirty (30) days after the end of the calendar quarter, i.e., April 30th, July 31st, October 31st and January 31st.  
RETENTION OF RECORDS
The contractor shall maintain, for at least three years after completion of this contract, all relevant records pertaining to this contract.  This shall include, but not be limited to, all records pertaining to actual contract performance from the date of contract award.  It shall also include information necessary to document the level of utilization of MWBE’s and other businesses as subcontractors and suppliers in this contract as well as any efforts the contractor makes to increase the participation of MWBE’s.  The contractor shall also maintain, for at least three years after completion of this contract, a record of all quotes, bids, estimates, or proposals submitted to the Contractor by all businesses seeking to participate as subcontractors or suppliers in this contract.  The State shall have the right to inspect and copy such records.  If this contract involves federal funds, Contractor shall comply with all record keeping requirements set forth in any federal rules, regulations, or statutes included or referenced in the contract documents.

INSURANCE

General Requirements: Contractor shall, at their own expense, obtain and keep in force insurance as follows until completion of the contract.  Within fifteen (15) calendar days of receipt of notice of award, the Contractor shall furnish evidence in the form of a Certificate of Insurance satisfactory to the state that insurance, in the following kinds and minimum amounts has been secured.  Failure to provide proof of insurance, as required, will result in contract cancellation. 

Contractor shall include all subcontractors as insured under all required insurance policies, or shall furnish separate Certificates of Insurance and endorsements for each subcontractor.  Subcontractor(s) must comply fully with all insurance requirements stated herein.  Failure of subcontractor(s) to comply with insurance requirements does not limit Contractor’s liability or responsibility. 

All insurance provided in compliance with this contract shall be primary as to any other insurance or self-insurance programs afforded to or maintained by State.

Specific Requirements:

Employers Liability (Stop Gap): The Contractor will at all times comply with all applicable workers’ compensation, occupational disease, and occupational health and safety laws, statutes, and regulations to the full extent applicable and will maintain Employers Liability insurance with a limit of no less than $1,000,000.00.  The state will not be held responsible in any way for claims filed by the Contractor or their employees for services performed under the terms of this contract.  

Commercial General Liability Insurance: The Contractor shall at all times during the term of this contract, carry and maintain commercial general liability insurance and if necessary, commercial umbrella insurance for bodily injury and property damage arising out of services provided under this contract.  This insurance shall cover such claims as may be caused by any act, omission, or negligence of the Contractor or its officers, agents, representatives, assigns, or servants.  

The insurance shall also cover bodily injury, including disease, illness, and death and property damage arising out of the Contractor’s premises/operations, independent contractors, products/completed operations, personal injury and advertising injury, and contractual liability (including the tort liability of another assumed in a business contract), and contain separation of insured (cross liability) conditions.

Contractor waives all rights against the State for the recovery of damages to the extent they are covered by general liability or umbrella insurance.

The limits of liability insurance shall not be less than as follows:

	· General Aggregate Limits (other than products-completed operations)
	$2,000,000

	· Products-Completed Operations Aggregate
	$2,000,000

	· Personal and Advertising Injury Aggregate
	$1,000,000

	· Each Occurrence (applies to all of the above)
	$1,000,000

	· Fire Damage Limit (per occurrence)
	$     50,000

	· Medical Expense Limit (any one person)
	$      5,000


Business Auto Policy (BAP): In the event that services delivered pursuant to this contract involve the use of vehicles, or the transportation of clients, automobile liability insurance shall be required.  The coverage provided shall protect against claims for bodily injury, including illness, disease and death; and property damage caused by an occurrence arising out of or in consequence of the performance of this service by the Contractor, subcontractor, or anyone employed by either.

Contractor shall maintain business auto liability and, if necessary, commercial umbrella liability insurance with a combined single limit not less than $1,000,000 per occurrence.  The business auto liability shall include Hired and Non-Owned coverage. 
Contractor waives all rights against the State for the recovery of damages to the extent they are covered by business auto liability or commercial umbrella liability insurance.

Additional Provisions:  Above insurance policies shall include the following provisions:

Additional Insured: The State of Washington and all authorized contract users shall be named as an additional insured on all general liability, umbrella, excess, and property insurance policies.  All policies shall be primary over any other valid and collectable insurance. 

In lieu of the additional insured requirement, Contractor may provide an Owners and Contractors Protective Liability Policy with limits of $2 million which lists the state as named insured.

Notice of policy(ies) cancellation/non-renewal: For insurers subject to RCW 48.18 (Admitted and regulated by the Washington State Insurance Commissioner) a written notice shall be given to the State forty-five (45) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this contract.

For insurers subject to RCW 48.15 (Surplus Lines) a written notice shall be given to the State twenty (20) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this contract.

If cancellation on any policy is due to non-payment of premium, the State shall be given a written notice ten (10) calendar days prior to cancellation.

Identification: Policy(ies) and Certificates of Insurance must reference the state’s bid/contract number: 07703.

Insurance Carrier Rating: The insurance required above shall be issued by an insurance company authorized to do business within the State of Washington.  Insurance is to be placed with a carrier that has a rating of A- Class VII or better in the most recently published edition of Best’s Reports.  Any exception must be reviewed and approved by the Risk Manager for the State of Washington, by submitting a copy of the contract and evidence of insurance before contract commencement.  If an insurer is not admitted, all insurance policies and procedures for issuing the insurance policies must comply with RCW 48.15 and WAC 284-15.

Excess Coverage: The limits of all insurance required to be provided by the Contractor shall be no less than the minimum amounts specified.  However, coverage in the amounts of these minimum limits shall not be construed to relieve the Contractor from liability in excess of such limits.

PRICING AND ADJUSTMENTS

Unless otherwise stipulated all bids must include unit prices and extensions where applicable and be otherwise in the format requested.

All bid pricing is to be FOB Destination, freight prepaid and included, for any destination within the State of Washington.  All pricing shall include the costs of bid preparation, servicing of accounts, and all contractual requirements.  During contract period pricing shall remain firm and fixed for at least 365 calendar days after effective date of contract.

Adjustments in pricing will be considered after the firm fixed price period on a pass through basis only.  In order to be considered for a price adjustment, the contractor shall petition, in writing, the purchasing entity receiving the service a minimum of 60 calendar day’s advance of the price increase.  The petition shall be accompanied by sufficient documentation to justify the requested increase.  Documentation must be based on Government published indices:  LABOR 85% of contract value to be based upon Elevator Construction Mechanics for location of the elevator and MATERIAL 15% of contract value to be based upon Producer Price Index cc 1144.  Acceptance will be at the discretion of the purchasing entity and shall not produce a higher profit margin than that established on the original contract pricing.  Approved price adjustments shall remain unchanged for at least 365 calendar days thereafter.

During the contract period, any price declines at the manufacturer’s level or cost reductions to Contractor shall be reflected in a reduction of the contract price retroactive to Contractor's effective date.

During the term of this contract, should the contractor enter into pricing agreements with other customers providing greater benefits or lower pricing, contractor shall immediately amend the state contract to provide similar pricing to the state if the contract with other customers offers similar usage quantities, and similar conditions impacting pricing.  Contractor shall immediately notify the state of any such contracts entered into by contractor.

MATERIALS AND WORKMANSHIP

The Contractor shall be required to furnish all materials, equipment and/or services necessary to perform contractual requirements.  Materials and workmanship in the construction of equipment for this contract shall conform to all codes, regulations and requirements for such equipment, specifications contained herein, and the normal uses for which intended.  Materials shall be manufactured in accordance with the best commercial practices and standards for this type of equipment.

CONTRACTOR PERFORMANCE

General Requirements: The state, in conjunction with purchasers, monitors and maintains records of Contractor performance.  Said performance shall be a factor in evaluation and award of this and all future contracts.  Purchasers will be provided with product/service performance report forms to forward reports of superior or poor performance to the State Procurement Officer.

Liquidated Damages: The state has an immediate requirement for the materials, equipment or services specified herein.  Bidders are urged to give careful consideration to the state’s requirements and to the manufacturer’s production capabilities when establishing a delivery date(s).  Liquidated damages will be assessed in the amount of actual damages incurred by the state as a result of Contractor’s failure to perform herein.

Cost of Remedying Defects: All defects, indirect and consequential costs of correcting, removing or replacing any or all of the defective materials or equipment will be charged against the Contractor.

HOURS OF LABOR AND PREVAILING WAGES

In compliance with RCW 49.28, Contractor agrees that no worker, laborer, or mechanic in the employ of the Contractor or subcontractor shall be permitted or required to work more than eight (8) hours in any one calendar day, or forty (40) hours in any one calendar week, provided that in cases of extraordinary emergency such as danger to life or property, the hours of work may be extended but in such cases the rate of pay for time employed in excess of the above shall be at the prevailing overtime rate of pay.  Except, contracts will not require the payment of overtime rates for the first two hours worked in excess of eight (8) hours per day when the employer has obtained the employee’s agreement (as defined in WAC 296-127-022) to work a four-day, ten-hour work week.

This bid is subject to prevailing wage requirements (reference RCW 39.12 and WAC 296-127).  Wages to be paid workers, laborers or mechanics, pursuant to this contract shall not be less than the prevailing rate of wage in the same trade or occupation in the locality within the state where the labor is performed.  By submission of a properly signed and completed bid, bidder agrees to comply with all provisions of these chapters.

The Department of Labor and Industries will publish prevailing wage rates on the first business day of February and August of each year.  The wage rates will become effective thirty (30) days following publication.  For all contracts, the prevailing wage rates, which are in effect on the bid opening date, are the wage rates that must be paid for the duration of the contract.

The appropriate labor classifications and prevailing wage rates are identified herein.  Questions should be directed to the Industrial Statistician, Department of Labor and Industries, Employment Standards Division, PO Box 44540, Tumwater, WA 98504-4540 (Telephone (360) 902-5334) or the State Procurement Officer.  These wage rates are made part of this contract as though fully set forth herein.

The Contractor must submit to the Industrial Statistician of the Department of Labor and Industries a “Statement of Intent to Pay Prevailing Wages.”  A copy of the approved intent statements must be submitted to the payment agency in order to receive the first progress payment on this contract.  Following final acceptance of the project, Contractor must submit to the Industrial Statistician an “Affidavit of Wages Paid.”  An approved affidavit must be submitted to the payment agency before they are authorized to release the retained funds.

Each “Statement of Intent to Pay Prevailing Wages” or “Affidavit of Wages Paid” submitted for approval to the Industrial Statistician must be accompanied with the current filing fee.

Vocationally handicapped workers, i.e., those individuals whose earning capacity is impaired by physical or mental deficiency or injury, may be employed at wages lower than the established prevailing wage.  The Fair Labor Standards Act requires that wages based on individual productivity be paid to handicapped workers employed under certificates issued by the Secretary of Labor.  These certificates are acceptable to the Department of Labor and Industries.  Sheltered workshops for the handicapped may submit a request to the Department of Labor and Industries for a special certificate, which would, if approved, entitle them to pay their employees at wages, lower than the established prevailing wage.

Prevailing wage requirements do not apply to:

A. Sole owners and their spouses.

B. Any partner who owns at least 30% of a partnership.

C. The president, vice-president, and treasurer of a corporation if each one owns at least 30% of the corporation.

D. Workers regularly employed on monthly or per diem salary by state or any political subdivision created by its laws.

A copy of the approved Statement of Intent to Pay Prevailing Wages shall be posted at the job site with the address and telephone number of the Industrial Statistician, where a complaint or inquiry concerning prevailing wages may be made.  If a dispute arises as to what are the prevailing rates of wages for a specific trade, craft or occupation, and such dispute cannot be adjusted by the parties in interest, including labor and management representatives, the matter shall be referred for arbitration to the Director of the Department of Labor and Industries, and his decision shall be final, conclusive and binding on all parties involved in the dispute.

PREVAILING WAGE BY COUNTY

State of Washington - Department of Labor and Industries

Prevailing Wage Section - Telephone (360) 902-5335
PO Box 44540, Olympia, WA  98504-4540
Washington State Prevailing Wage Rates: The PREVAILING WAGES listed here include both the hourly wage rate and the hourly rate of fringe benefits.  On public works projects, workers' wage and benefit rates must add to not less than this total.  A brief description of overtime calculation requirements is provided on the Benefit Code Key.
ELEVATOR CONSTRUCTORS – EFFECTIVE 03-05-03
ADAMS, ASOTIN, BENTON, CHELAN, CLALLAM, COLUMBIA, DOUGLAS, FERRY, FRANKLIN, GARFIELD, GRANT, GRAYS HARBOR, ISLAND, JEFFERSON, KING, KITSAP, KITTITAS, LEWIS, LINCOLN, MASON, OKANOGAN, PEND OREILLE, PIERCE, SAN JUAN, SKAGIT, SNOHOMISH, SPOKANE,STEVENS, THURSTON, WALLA WALLA, WHATCOM, WHITMAN AND YAKIMA COUNTIES

	
	
	(See Benefit Code)

	Classification
	PREVAILING WAGE
	O/T Code
	Holiday Code
	Note Code

	MECHANIC
	$46.46
	4A
	6Q
	

	MECHANIC IN CHARGE
	$51.14
	4A
	6Q
	


CLARK, COWLITZ, KLICKITAT, PACIFIC, SKAMANIA AND WAHKIAKUM COUNTIES

	
	
	(See Benefit Code)

	Classification
	PREVAILING WAGE
	O/T Code
	Holiday Code
	Note Code

	MECHANIC
	$47.12
	4A
	6Q
	

	MECHANIC IN CHARGE
	$51.78
	4A
	6Q
	


BENEFIT CODE KEY - EFFECTIVE 03-05-03

OVERTIME (O/T) CODES:  Overtime calculations are based on the hourly rate actually paid to the worker.  On public works projects, the hourly rate must be not less than the prevailing rate of wage minus the hourly rate of the cost of fringe benefits actually provided for the worker.

4A.    All hours worked in excess of eight (8) hours per day or forty (40) hours per week shall be paid at double the hourly rate of wage.   All hours worked on Saturdays, Sundays, and holidays shall be paid at double the hourly rate of wage.

6Q.    Paid Holidays: New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, the day after Thanksgiving Day, and Christmas Day.  Unpaid Holiday: Presidents' Day.
SPECIFICATIONS

SCOPE AND INTENT

The services to be performed by the contractor under this specification shall consist of furnishing all labor, equipment, tools, materials, travel, mileage and shipping, in performing all operations in connection with the examination, complete maintenance and repair of elevators in strict accordance with the requirements outlined herein.  It is to be understood that the intent of this contract is to provide reliable, safe operation and maximum performance of the Department of Corrections’ (DOC) elevators at all times.

LOCATION OF WORK

All elevators covered by this contract are located in various DOC facilities located throughout the State of Washington. 

FREQUENCY OF EXAMINATIONS AND SERVICE:  The elevators listed are operated on a full time basis except where noted otherwise.  The contractor shall provide regular and systematic examinations and planned preventative maintenance service for these elevators at the frequency indicated and shall keep the elevators in best possible running order at all times.  Elevators are listed in the Price Sheets.  The Contractor shall be required to meet quarterly with the On-site Facility Representative to provide them with a report listing the service examinations they are providing.

EXAMINATION OF ELEVATORS PRIOR TO BID

It will be the bidder’s responsibility to make a thorough survey of the existing condition of all elevators designated herein.  No extra charge will be allowed after the award of the contract for additional repairs or replacements.  During examination, no more than one elevator per building may be out of service at one time.   The On-Site Facility Representative will need the full name (including middle name), date of birth, and social security number of all bidders wanting to examine the elevator(s).

MANNER AND TIME OF CONDUCTING THE WORK

All work shall be performed by certified and licensed elevator maintenance mechanics directly employed and supervised by the Contractor.

No overtime payments will be allowed including emergency service that has arisen out of no fault to the State.  Contractor’s staff assigned to this contract will notify the Contractor and On-Site Facility Representative of his/her intent to take annual leave.  Contractor’s staff shall coordinate his/her replacement with the Contractor and On-Site Facility Representative prior to any planned absence; see Section 3.3.4.1 MANDATORY SECURITY BACKGROUND CLEARANCE below.

MANDATORY SECURITY BACKGROUND CLEARANCE:  All Contractors’ staff must submit to a security background clearance check in order to gain access to the facility.  Contractor to coordinate staff security background clearances with the On-Site Facility Representative within a minimum of five (5) working days.  On-Site Facility Representative will need the full name (including middle name), date of birth, and social security number of Contractor’s staff needing a security clearance.

SECURITY BRIEFING:  All Contractors’ staff must receive an brief initial “Security Briefing” by the Department of Corrections prior to being allowed to work inside a facility.  The briefing will consist of, but not limited to, tool control, key control, association with offenders, staff escorts, use of cell phones, pagers, and cameras, Contraband Management, vehicle(s )and parking, searches, and what to do in case of an emergency.

CONTRACTOR’S STAFF TIME:  Hours performed under this contract shall consist of journey-level mechanics to provide service during hours of trade, 7:00 a.m. to 6:00 p.m. on State scheduled workdays.  Additional hours per month may be provided through supervisory mechanics or helpers, at the discretion of the Contractor.  This requirement shall not be accumulative over any period of time in excess of one calendar month.  Any overtime callback work that is required to accomplish the requirement of this contract will be included in the monthly price bid on Price Sheets.

The Contractor will be required to submit, for approval by the On-Site Facility Representative, a monthly work schedule indicating the dates that elevators will be shut down.  These schedules must be provided by the 10th day of each month for the calendar month following.  This approved schedule will be used by the On-Site Facility Representative to notify building employees and other service personnel of elevator outages.  The contractor shall provide a monthly review and analysis with the On-Site Facility Representative of all reported equipment malfunctions, repairs made to correct the malfunctions, and preventative maintenance activities conducted for that month.  The contractor shall also provide and review with the On-Site Facility Representative, on a monthly basis, a summary of all callback activities.  The intent of this monthly summary is to minimize callbacks by keeping the Contractor and On-Site Facility Representative aware of trends.  The On-Site Facility Representative or their designee shall approve the Contractor's forms including, but not limited to, a work history or a schedule of tasks performed form.

Bidder must submit a maintenance calendar that will exhibit the bidder’s ability in writing to perform the required maintenance on a time line basis.  This calendar must accompany your bid.  Failure to submit maintenance calendar shall be grounds to deem your bid non-responsive.

The Contractor will be responsible to obtain any proprietary tools needed for equipment trouble shooting and repairs.  Any cost associated with the acquisition and use of the tool(s) shall be borne by the Contractor.

No overtime payments will be allowed for work required by the contract including emergency service not the fault of the State.

EXTENT OF THE WORK

The work described below shall be performed by the Contractor and, unless otherwise specified, applies to all parts of the elevator, including, but not limited to, machines, sheaves, motors, generators, brushes, rectifiers, controllers, selectors, gears, thrusts, bearing, brake magnet coils, brake shoes and linings, windings, rotating elements, contacts, coils, resistances, magnet frames, relays, leveling devices, cams, car and hoistway door hangers buttons, emergency lights and signals (including batteries), car fans, and all other elevator signal and accessory equipment included as a part of the elevator installations at the time the bid for this work is submitted.

Provide regular planned and systematic examinations, adjustments, cleaning and lubrication at the frequency required.  All lubricants, cleaning materials, rags, paint, etc. are to be supplied by the Contractor.  All lubricants shall be of the grade recommended by the manufacturer for the purpose used. 

Compliance with the Department of Ecology (DOE) for disposal purposes is required.  DOE may be contacted at 360-407-6700 for proper disposal procedures.

Contractor to supply, repair or replace all parts of every description made necessary by wear and tear.  No repairs will be permitted when good practice indicates that a replacement is preferable to insure maximum continuity of service.  All replacement parts shall be of the same make as original manufacturer or manufacturer’s approved equivalent.  Refinishing, repairs to or replacement of elevator car enclosure, hoistway door panels or frames and sills, with the exception of the floor and sub-floor, are excluded.  Also excluded from this repair maintenance contract are underground piping and cylinders of hydraulic elevators refinishing and refinishing or replacement of elevator signal and operating fixture place plates.  Power pack supplies (batteries) are to be replaced when no longer of sufficient strength, but not left to exceed 30 months.

Contractor shall make a no load, slow speed test of the car safety devices annually, and shall promptly correct any defects that may be found in testing.  A written report of the findings is required to be supplied to the On-Site Facility Representative. 

Examine and equalize tension of all hoisting ropes and compensating and governor ropes whenever necessary and to replace whenever necessary.

When necessary, contractor shall repair or replace electrical wiring or traveling cables.  The disconnect switches, circuit breakers or power wiring are excluded.

Contractor shall keep the guide rails, overhead sheaves and beams, counterweight frames, tops of car, pits and machine rooms clean and remove accumulated rubbish from the pits.  The Contractor shall replace guide rollers or gibs as required to provide smooth and quiet operation.  All coil reservoirs shall be kept properly sealed to prevent leakage.

Contractor shall keep the exterior of the machinery and other parts of the equipment properly painted and presentable at all times.  All windings and controller coils shall be treated periodically with proper insulating compound.

The furnishing and installation of floor tile rugs or other floor covering, when necessary, shall be borne by the Customer.

Perform all tests as required by the Department of Labor and Industries Building and Construction Safety Inspection Services Division.

Test emergency lighting for a period of twenty (20) minutes each month.

No payment will be made by the State for service or repairs, which result from the fault or negligence of the contractor, its employees or agents.

Emergency Service: Emergency call back service is a service that requires the immediate removal of stranded passenger and to eliminate any other condition in the elevator operation that could do harm to life or property and cannot wait for normal working hours.

Emergency call back service is also a service that requires some elevators to be operational at all times to carry out the requirements and duties of State business.

These emergency call back services will be provided at any time of the day or night every day during the year to put equipment back into operation as identified in paragraph 3.3.1, Scope and Intent.

Service during overtime hours may, at the State’s option, only be limited to minor repairs adjustments required to restore an elevator to service as to determination of the cause for interruption of service, where substantial repair is required.  Costs of these overtime services that are not the State’s fault will be included in the Price Sheet.

     WORK STANDARD

Should it be found that the standards indicated herein are not being satisfactorily maintained, the State may demand that the contractor place the elevators in condition to meet these requirements.  If the Contractor fails to comply with such demands within a reasonable time, the State may, by written notice to the Contractor, terminate his right to proceed further with the work.  In such event, the State may take over the work and the Contractor and his sureties, if any, shall be liable to the State for any excess costs associated with bringing the elevator(s) up to standard.

ADDITIONS OR DELETIONS:

The State may add or delete elevators, or alter frequency of service, etc., as may be deemed advisable.  At the request of the On-Site Facility Representative, the contractor may be asked to do ADDED WORK not covered under the scope of complete maintenance and repair.  Such work is generally the result of code changes or vandalism.  The State of Washington at its discretion reserves the right to solicit and award major repairs or modifications under the scope of this contract.

Additions or deletions may be negotiated by the Office of State Procurement and a change notice to the contract issued if an agreement is reached.

Added work not cited in the contract may at the agency’s option have added work performed at the labor rate per hour, cost per trip and parts costs as bid in Price Sheet.

PERFORMANCE REQUIREMENTS

Floor-to-Floor Times – measured from the time the doors start to close until the elevator is approximately level with the floor and the doors ¾ at the next successive floor, up or down, under any loading conditions (per schedule).  

Door Opening Time – measured from the start of car door open until the doors are in the fully open position (per schedule).  

Door Closing Time – measured from start of door close until hoistway doors are fully closed, will be that shown or the minimum permitted by code, whichever is greater (per schedule). 

Accuracy of Leveling – under all load conditions (per schedule).  

Variance from Rated Speed – regardless of load shall not exceed + 5%. 

In Accomplishing the Above Requirements – Contractor shall maintain a comfortable elevator ride with smooth acceleration, retardation and a soft stop.  Door operation shall be quiet and positive with smooth checking at the extremes of travel.  All performance requirements listed above are based on the standard range of functionality set by the Original Equipment Manufacturer.

EMERGENCY SERVICE RESPONSE

An elevator maintenance mechanic will respond by phone to emergency calls within 15 minutes of notification during the hours of 8:00 a.m. to 5:00 p.m. in all normal State of Washington working days and within 30 minutes of notification at all other times.

SERVICE REQUIREMENTS:

EMPLOYMENT OF WASHINGTON RESIDENT EMPLOYEES Contractor will employ persons to service this contract in accordance with RCW 39.16.005.

Contractor shall maintain the minimum performance on the elevators as designated in Price Sheet.

Contractor will accept, without exception, the elevator in existing condition at the beginning of the contract period and perform all requirements as cited in the terms, conditions and specifications without additional cost to the State other than those prices quoted on a per month basis.

No more than one elevator may be out of service at a time when performing maintenance services in or on a particular building.

Contractor will keep sufficient spare parts in inventory, have access to an inventory or be able to fabricate parts to insure that elevators will not be “OUT OF OPERATION” longer than is normal for elevator customers in the market place which impedes these customers’ operations.  Undue delays in operation will be sufficient reason to cancel this contract.

Frequency of examinations or services cited herein will in no way diminish the responsibility of the contractor to accomplish all the other terms, conditions and specifications cited in the contract herein.

SERVICE RECORD:

The contractor shall maintain on each elevator unit a maintenance and service record.  Any and all work done including service calls, complaints, regular checks, lubrications, testing, parts replacement, repairs and emergency calls, shall be recorded in an easy-to-read log book format.  Such service records shall be kept in the respective machine rooms or other convenience places and be available for the owners review at all times.  Such records upon submitting shall become the property of the State. 

Vendor shall submit service records on a monthly or quarterly basis, corresponding to the service frequency for each elevator as described herein, to the On-Site Owner’s Representative. 

TERMINATION

Contractor's employees may be dismissed from their duties for improper, non-professional conduct, absenteeism or problems arising from conflicts with State employees and/or offenders.  Dismissal of contractor's employees may be verbal with a confirming telephone call followed with a formal letter to the Contractor Representative.

Repeated or uncured default arising from Contractor may result in the termination of contract agreement as mentioned herein.

WORK OUTSIDE OF THE CONTRACT 

The State reserves the right to request elevator and equipment upgrades on a time and materials and/or bid basis.  The State reserves the right to select a supplier other than the holder of the contract.
PRICE SHEETS

West Central Region

Washington Corrections Center for Women (WCCW)

9601 Bujacich Road NW

Gig Harbor, WA 98335

On-Site Facility Representative: Denise Carron, Plant Manager

(253) 858-4200, Ext. 234

Labor & Trip Costs for Pierce County

	Item
	Charge

	Trip cost: (to include Labor & Mileage)
	Billed at applicable labor rate/hour plus $.50/mile.

	Labor cost for added work:
	Billed at applicable labor rate/hour.

	Straight time:
	$142.50/mechanic hour

	Overtime:
	$242.00 at 1.7/mechanic hours ($263.50 at double time)

	Material cost for added work:
	Cost plus

	Indicate markup percentage from landed cost: 
	50%

	 Special requirements:
	TBD


	No.
	Institution
	Location
	Controller Mfg by
	Type
	Model #
	Service Frequency
	Overhauled/Modernized
	Bid Price Per Month ($)

	1
	WCCW
	Z Bldg.
	MATOT
	Dumb Waiter
	F-1000
	Quarterly
	Modernized
	$99.75
$94.77

	
	Total:
	$99.75
$94.77


Response time for this location:
	County
	
	On-site Response Time during Normal Business Hours of 7A-6P
	
	On-site Response Time during All Other Hours

	Pierce
	
	1 hour
	
	2 hours


Southwest Region

Mission Creek Corrections Center (MCCC)

3420 Sand Hill Road

Belfair, WA 98528

On-Site Facility Representative:

Leo Gleason, Maintenance Technician, Tel 360 275 4440

Labor & Trip Costs for Kitsap County

	Item
	Charge

	Trip cost: (to include Labor & Mileage)
	Billed at applicable labor rate/hour plus $.50/mile.

	Labor cost for added work:
	Billed at applicable labor rate/hour.

	Straight time:
	$142.50/mechanic hour

	Overtime:
	$242.00 at 1.7/mechanic hours ($263.50 at double time)

	Material cost for added work:
	Cost plus

	Indicate markup percentage from landed cost: 
	50%

	 Special requirements:
	TBD


	No.
	Institution
	Location
	Controller Mfg by
	Type
	Model #
	Service Frequency
	Overhauled/
Modernized
	Bid Price Per Month ($)

	1
	MCCC
	Main Admin.
	Otis 4000 lb.
	Passenger 1999
	HYD AAA212414 13099
	Monthly


	N/A
	$166.25 
$157.94

	
	Total:
	$166.25
$157.94


Response time for this location:
	County
	
	On-site Response Time during Normal Business Hours of 7A-6P
	
	On-site Response Time during All Other Hours

	Mason/Kitsap
	
	2 hours
	
	3 hours


Southwest Region

Washington Corrections Center (WCC)

W. 2321 Dayton Airport Road

Shelton, WA 98584

On-Site Facility Representative: Dwight Johnson, Plant Manager

(360) 432-1508
Labor & Trip Costs for Mason County

	Item
	Charge

	Trip cost: (to include Labor & Mileage)
	Billed at applicable labor rate/hour plus $.50/mile.

	Labor cost for added work:
	Billed at applicable labor rate/hour.

	Straight time:
	$142.50/mechanic hour

	Overtime:
	$242.00 at 1.7/mechanic hours ($263.50 at double time)

	Material cost for added work:
	Cost plus

	Indicate markup percentage from landed cost: 
	50%

	 Special requirements:
	TBD


	No.
	Institution
	Location
	Controller Mfg by
	Type
	Model #
	Service Frequency
	Overhauled/Modernized
	Bid Price Per Month ($)

	1
	WCC
	G Bldg.
	Dover 750 lb.
	Wheel Chair Lift 2000
	CG-L96 Jack Screw #13029
	Monthly
	No
	$150.00
$142.50

	2
	WCC
	E Bldg.
	Dover 2000 lb.
	Passenger 1982
	BP-6-15 HYD #04736
	Monthly
	No
	$250.00
$237.50

	3
	WCC
	E Bldg.
	Haughton 2,500 lb.
	Freight 1964
	HYD #01387
	Monthly
	No
	$250.00
$237.50

	
	Total:
	$ 650.00
$617.50


Response time for this location:
	County
	
	On-site Response Time during Normal Business Hours of 7A-6P
	
	On-site Response Time during All Other Hours

	Mason
	
	2 hours
	
	3 hours


Southwest Region

McNeill Island correction Center (MICC)

McNeill Island

Steilacoom, WA 98388

On-site Facility representative: Willie Dixon, Plant Manager

253-512-6550

Labor & Trip Costs for Pierce County

	Item
	Charge

	Trip cost: (to include Labor & Mileage)
	Billed at applicable labor rate/hour plus $.50/mile.

	Labor cost for added work:
	Billed at applicable labor rate/hour.

	Straight time:
	$142.50/mechanic hour

	Overtime:
	$242.00 at 1.7/mechanic hours ($263.50 at double time)

	Material cost for added work:
	Cost plus

	Indicate markup percentage from landed cost: 
	50%

	 Special requirements:
	TBD


	No.
	Institution
	Location
	Controller Mfg by
	Type
	Model #
	Service Frequency
	Overhauled/ Modernized
	Bid Price Per Month ($)

	1
	MICC
	Inmate Svc
	Montgomery
	Passenger HYD
	CP 79466
	Monthly
	N/A
	$300.00
$285.00

	2
	MICC
	Old Hospital
	Shepard.
	Passenger Cable
	1121
	Monthly
	N/A
	$600.00
$570.00

	3
	MICC
	Kitchen
	Motion Control.
	Freight HYD
	96-11789
	Monthly
	N/A
	$300.00
$285.00

	4
	MICC
	Bldg. A
	United States
	Passenger HYD
	MP 1230
	Monthly
	N/A
	$300.00
$285.00

	5
	MICC
	Bldg. B
	United States
	Passenger HYD
	MP 1230
	Monthly
	N/A
	$300.00
$285.00

	6
	MICC
	Bldg. C
	United States
	Passenger HYD
	MP 1230
	Monthly
	N/A
	$300.00
$285.00

	7
	MICC
	Bldg. D
	United States
	Passenger HYD
	MP 1230
	Monthly
	N/A
	$300.00
$285.00

	8
	MICC
	Bldg. E
	United States
	Passenger HYD
	MP 1230
	Monthly
	N/A
	$300.00
$285.00

	9.
	MICC
	Bldg. 
	Matot
	Dumbwaiter
	N/A
	Monthly
	N/A
	$150.99
$143.45

	
	Total:
	$2,850.99
$2,708.45


Response time for this location:

	County
	On-site Response Time during Normal Business Hours of 7A-6P

*Normal Business Hours 8:00 am to 4:30 pm
	On-site Response Time during All Other Hours

	Pierce
	2 hours

*Pending Ferry Availability
	3 hours

*Pending Ferry Availability


Northwest Region

Monroe Correctional Complex (MCC)

16700 177th SE

Monroe, WA 98272

Note – Includes the following facilities:

Washington State Reformatory (WSR)

Special Offender Unit (SOU)

On-Site Facility Representative: Bob Carter, Plant Manager

(360) 794-2711

Labor & Trip Costs for Snohomish County

	Item
	Charge

	Trip cost: (to include Labor & Mileage)
	Billed at applicable labor rate/hour plus $.50/mile.

	Labor cost for added work:
	Billed at applicable labor rate/hour.

	Straight time:
	$142.50/mechanic hour

	Overtime:
	$242.00 at 1.7/mechanic hours ($263.50 at double time)

	Material cost for added work:
	Cost plus

	Indicate markup percentage from landed cost: 
	50%

	 Special requirements:
	TBD


	No.
	Institution
	Location
	Controller Mfg by
	Type
	Model #
	Service Frequency
	Overhauled/Modernized
	Bid Price Per Month ($)

	1
	WSR
	Admin.
	S. A. Otis
	Passenger HYD
	407511
	Monthly
	7-30-80
	$126.85
$120.51

	2
	WSR
	CH 3
	Motion Control Eng
	Passenger Cable
	VFMC10 OMFV
	Monthly
	4-10-01
	$221.35
$210.29

	3
	WSR
	Receiving
	Micro Hydro
	Passenger HYD
	97549
	Monthly
	12-1-89
	$221.35
$210.29

	4
	WSR
	Pharmacy
	D A Matot
	Dumb Waiter
	100
	Quarterly
	
	$125.00

	5
	WSR
	Kitchen
	Montgomery
	Freight HYD
	Cp59120
	Monthly
	11-23-87
	$193.35
$183.69

	6
	WSR
	SB1
	Hoffman
	Passenger Vert Recip
	14305
	Monthly
	
	$443.56
$421.39

	7
	WSR
	SB3
	Ascension 1000
	Passenger HYD
	D3ST18 71073
	Monthly
	1995
	$245.60
$233.32

	8
	WSR
	SB1
	Ascension 1000
	Freight HYD
	D3ST18 71073
	Monthly
	1-25-95
	$103.10
$97.95

	9
	SOC
	CORE
	US Elevator
	Passenger 1979
	03529
	Monthly
	N/A
	$221.35
$210.29

	10
	SOC
	Unit A
	US Elevator
	Passenger

1979
	03528
	Monthly
	N/A
	$174.35
$165.64

	11
	SOC
	Unit B
	US Elevator
	Passenger

1979
	03527
	Monthly
	N/A
	$193.35
$183.69


	12
	SOC
	Unit C
	US Elevator
	Passenger

1979
	03530
	Monthly
	N/A
	$193.35
$183.69

	13
	SOC
	Unit D
	US Elevator
	Passenger

1979
	03531
	Monthly
	N/A
	$193.35
$183.69

	14
	SOC
	Unit E
	Otis
	Passenger

2000
	14457
	Monthly
	N/A
	$193.35
$183.69

	15
	SOC
	Unit F
	Otis
	Passenger

2000
	14458
	Monthly
	N/A
	$193.35
$183.69

	
	Total:
	$2,917.61
$2,771.73


Response time for this location:
	County
	
	On-site Response Time during Normal Business Hours of 7A-6P
	
	On-site Response Time during All Other Hours

	Snohomish
	
	1 hour
	
	2 hours


Northwest Region

Clallam Bay Corrections Center (CBCC)

1830 Eagle Crest Way

Clallam Bay, WA 98326

On-Site Facility Representative: Jimmy Smith, Plant Manager

(360) 963-3266

Labor & Trip Costs for Clallam County

	Item
	Charge

	Trip cost: (to include Labor & Mileage)
	Billed at applicable labor rate/hour plus $.50/mile.

	Labor cost for added work:
	Billed at applicable labor rate/hour.

	Straight time:
	$142.50/mechanic hour

	Overtime:
	$242.00 at 1.7/mechanic hours ($263.50 at double time)

	Material cost for added work:
	Cost plus

	Indicate markup percentage from landed cost: 
	50%

	Special requirements:
	TBD


	No.
	Institution
	Location
	Controller Mfg by
	Type
	Model #
	Service Frequency
	Overhauled/Modernized
	Bid Price Per Month ($)

	1
	CBCC
	Control 2
	Montgomery 4000 lb. Mipron
	Passenger 1985
	UC-4 HYD

05668
	Monthly
	No
	$476.00
$452.20

	2
	CBCC
	Correctional Industries
	Montgomery 10,000 lb. Mipron
	Freight 1985
	UC-1A HYD 05669
	Monthly
	No
	$526.00
$499.70

	3
	CBCC
	Food Svc/Medical
	Duilbert
	Dumb Waiter, 1985
	Cable, 05670
	Quarterly
	No
	$285.00
$270.75

	4
	CBCC
	MSC
	Dover 4000 lb.
	Passenger 1992
	HYD 08590
	Monthly
	No
	$476.00
$452.20

	5
	CBCC
	Recreation
	Dover 3000 lb.
	Passenger 1992
	HYD 08591
	Monthly
	No
	$476.00
$452.20

	6
	CBCC
	Property
	Matot
	Dumb Waiter
	Cable 10552
	Quarterly
	No
	$285.00
$270.75

	7
	CBCC
	YOP
	Otis 3000 lb.
	Passenger
	HYD 14752
	Monthly
	No
	$476.00
$452.20

	
	Total:
	$3,000.00
$2,850.00


Delivery time for this location:
	County
	
	On-site Response Time during Normal Business Hours of 7A-6P
	
	On-site Response Time during All Other Hours

	Kitsap
	
	4 hours
	
	4 hours


Eastern Region

Airway Heights Corrections Center (CBCC)

11919 West Sprague Avenue 
Spokane, WA 99001 – 1899
On-Site Facility Representative: Ronald G. May, Plant Manager

509-244-6783   
Labor & Trip Costs for Spokane County

	Item
	Charge

	Trip cost: (to include Labor & Mileage)
	Billed at applicable labor rate/hour plus $.50/mile.

	Labor cost for added work:
	Billed at applicable labor rate/hour.

	Straight time:
	$142.50/mechanic hour

	Overtime:
	$242.00 at 1.7/mechanic hours ($263.50 at double time)

	Material cost for added work:
	Cost plus

	Indicate markup percentage from landed cost: 
	50%

	Special requirements:
	TBD


	No.
	Institution
	Location
	Controller Mfg by
	Type
	Model #
	Service Frequency
	Overhauled/Modernized
	Bid Price Per Month ($)

	1
	AHCC
	Bldg. C
	Montgomery 
2000 lb
	Passenger 1993
	HYD

18818
	Monthly
	No
	$147.25
$139.89

	
	Total:
	$147.25
$139.89


Delivery time for this location:
	County
	
	On-site Response Time during Normal Business Hours of 7A-6P
	
	On-site Response Time during All Other Hours

	Spokane
	
	1 hours
	
	2 hours


Eastern Region

Ahtanum View Correctional Complex (AVCC)

2009 South 64th Avenue 

Yakima, WA 98903 

On-Site Facility Representative: Steve Hansson, Plant Manager

509-573-6341

Labor & Trip Costs for Spokane County

	Item
	Charge

	Trip cost: (to include Labor & Mileage)
	Billed at applicable labor rate/hour plus $.50/mile.

	Labor cost for added work:
	Billed at applicable labor rate/hour.

	Straight time:
	$142.50/mechanic hour

	Overtime:
	$242.00 at 1.7/mechanic hours ($263.50 at double time)

	Material cost for added work:
	Cost plus

	Indicate markup percentage from landed cost: 
	50%

	Special requirements:
	TBD


	No.
	Institution
	Location

AVCC
	Controller Mfg by
	Type
	Model #
	Service Frequency
	Overhauled/

Modernized
	Bid Price Per Month ($)

	1
	AVCC
	Offender

Elevator 
	Dover

4500 lb
	Passenger 1997
	HYD

EG9462
	Monthly
	No
	$180.50
$171.48

	2
	AVCC
	Staff

Elevator
	Dover

3500 lb
	Passenger

1965
	Traction

BG8796
	Monthly
	1997
	$275.50
$261.73

	
	Total:
	$456.00
$433.21


Delivery time for this location:

	County
	On-site Response Time during Normal Business Hours of 7A-6P
	On-site Response Time during All Other Hours

	Yakima
	1 hours
	2 hours


Southwest Region

Stafford Creek Correctional Center (SCCC)

191 Constantine Way

Aberdeen, WA 98520

On-Site Facility Representative: Michael Tupper, Plant Manager II

(360) 537-2410

Labor & Trip Costs for Grays Harbor County

	Item
	Charge

	Trip cost: (to include Labor & Mileage)
	Billed at applicable labor rate/hour plus $.50/mile.

	Labor cost for added work:
	Billed at applicable labor rate/hour.

	Straight time:
	$142.50/mechanic hour

	Overtime:
	$242.00 at 1.7/mechanic hours ($263.50 at double time)

	Material cost for added work:
	Cost plus

	Indicate markup percentage from landed cost: 
	50%

	Special requirements:
	TBD


	No.
	Institution
	Location
	Controller Mfg by
	Type
	Model #
	Service Frequency
	Overhauled/

Modernized
	Bid Price Per Month ($)

	1
	SCCC
	F11 SOUTH
	MATOT
	DW
	DR100
	Monthly
	No
	$180.50
$171.48

	2
	SCCC
	F12 SOUTH
	MATOT
	DW
	DR100
	Monthly
	No
	$180.50
$171.48

	3
	SCCC
	F13 NORTH
	MATOT
	DW
	DR100
	Monthly
	No
	$180.50

$171.48

	4
	SCCC
	F14 NORTH
	MATOT.
	DW
	DR100
	Monthly
	No
	$180.50
$171.48

	5
	SCCC
	BLDG P
	DOVER
	Passenger
	HYD 

EK5600
	Monthly
	No
	$237.50
$225.63

	6
	SCCC
	FREIGHT
	DOVER 4500lb
	Freight
	HYD

EK5601
	Monthly
	No
	$237.50
$225.63

	
	Total:
	$1,197.00
$1,137.18


Delivery time for this location:

	County
	On-site Response Time during Normal Business Hours of 7A-6P
	On-site Response Time during All Other Hours

	Grays Harbor
	3 hours
	4 hours


Northwest Region

Reynolds Work Release
410 4th Avenue
Seattle, WA  98104
On-Site Facility Representative: Cheryl McKinney, Plant Manager
(206) 340-4570
Labor & Trip Costs for King County

	Item
	Charge

	Trip cost: (to include Labor & Mileage)
	Billed at applicable labor rate/hour plus $.50/mile.

	Labor cost for added work:
	Billed at applicable labor rate/hour.

	Straight time:
	$142.50 /mechanic hour

	Overtime:
	$242.00 at 1.7/mechanic hours ($263.50 at double time)  

	Material cost for added work:
	Cost plus

	Indicate markup percentage from landed cost: 
	50%

	 Special requirements:
	TBD


	No.
	Institution
	Location
	Controller Mfg by
	Type
	Model #
	Service Frequency
	Overhauled/Modernized
	Bid Price Per Month ($)

	1
	Reynolds Work Release 
	410 4thAve.

Seattle .
	M.C.E.  
	Dover 
	HMC-1000-PHC 
	Bi-Monthly
	Up-graded to fire alarm system 3/14/03
	$185.00
$175.75 

	
	Total
	$185.00
$175.75


Response time for this location:

	County
	On-site Response Time during Normal Business Hours of 7A-6P
	On-site Response Time during All Other Hours

	King
	30 Minutes
	1 hour


PERFORMANCE REPORT FOR
Purchasing & Contract Administration
To OSP Customers:

Please take a moment to let us know how our services have measured up to your expectations on this contract.  Please copy this form locally as needed and forward to the Office of State Procurement Purchasing Manager.  For any comments marked unacceptable, please explain in remarks block.

	Procurement services provided:
	Excellent
	Good
	Acceptable
	Unacceptable

	· Timeliness of contract actions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Professionalism and courtesy of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Services provided met customer needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Knowledge of procurement rules and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Responsiveness/problem resolution
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Timely and effective communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Comments: 















	Agency:
	
	Prepared by:
	

	Contract No.:
	07703
	Title:
	

	Contract Title:
	Elevator Maintenance, DOC
	Date:
	

	
	
	Phone:
	


Send to:

Kirsten Taylor
Office of State Procurement

PO Box 41017

Olympia, Washington 98504-1017

 PERFORMANCE REPORT FOR
CONTRACTOR PRODUCT/SERVICE

Complete this form to report problems with suppliers or to report unsatisfactory product or services.  You are also encouraged to report superior performance.  Agency personnel should contact suppliers in an effort to resolve problems themselves prior to completion and submission of this report.

Contract number and title: 07703 – Elevator Maintenance, Dept. of Corrections





Supplier’s name: 
ThyssenKrupp Elevators

 Supplier’s representative: 
Dan Sweeney


	PRODUCT/SERVICE


	 FORMCHECKBOX 

	Contract item quality higher than required
	 FORMCHECKBOX 

	Damaged goods delivered

	 FORMCHECKBOX 

	Contract item quality lower than required.
	 FORMCHECKBOX 

	Item delivered does not meet P.O./contract specifications

	 FORMCHECKBOX 

	Other:
	
	

	SUPPLIER/CONTRACTOR PERFORMANCE


	 FORMCHECKBOX 

	Late delivery
	 FORMCHECKBOX 

	Slow response to problems and problem resolution

	 FORMCHECKBOX 

	Incorrect invoice pricing.
	 FORMCHECKBOX 

	Superior performance

	 FORMCHECKBOX 

	Other:
	
	

	CONTRACT PROVISIONS


	 FORMCHECKBOX 

	Terms and conditions inadequate
	 FORMCHECKBOX 

	Additional items or services are required.

	 FORMCHECKBOX 

	Specifications need to be revised
	 FORMCHECKBOX 

	Minimum order too high.

	 FORMCHECKBOX 

	Other:
	
	


Briefly describe situation: 



























	Agency Name:
	Delivery Location:

	Prepared By:
	Phone Number:
	Date:
	Supervisor:

	
	
	
	

	Address:
	Email:
	
	

	
	
	
	


Send To:

Kirsten Taylor
Contracts Specialist
OFFICE OF STATE PROCUREMENT

PO BOX 41017

OLYMPIA WA  98504-1017

Washington State Department of General Administration 
Office of State Procurement, PO Box 41017, Olympia, WA 98504-1017

The State of Washington is an equal opportunity employer.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.

07703C REV 2003-04-01

1
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1

