Contract no: 07010 
Title: Communications Access Real-Time Translation (CART)

Procurement Guide for Contract #07010

 Communication Access Real Time Translation- CART
March 29, 2016
A. Using the Contract - Process Overview

      When services are required under this contract, your task as a Purchaser will be to:

1. Determine your job requirements and create your scope of work, which is a complete description of all necessary service requirements. To do this, review the services, service levels and available equipment and products offered by each CART provider by viewing their contract information at 

            https://fortress.wa.gov/ga/apps/ContractSearch/ContractSummary.aspx?c=07010
  Once the portal page opens, click on the “Pricing & Ordering Information” link at the bottom of the page on the left hand side. When the document opens you will be able to view the services, products, and equipment offered by the individual awarded CART providers. You will also be able to view which counties they serve, what level of service they provide; (Professional or Advanced), and what disciplines they  in such as legal, medical, technical, scientific, aviation, etc. You may also view the contract pricing for all services, products and equipment rental, as well as travel costs, and booking fees, as applicable.                        

2. Determine the awarded provider who best suites your requirements, taking into account your schedule, geographic location, level of services, field of expertise, etc.

3. Contact the provider to discuss your requirements. The provider will determine if they will perform the services or if a pre-approved subcontractor will be utilized. Do not contact the subcontractor directly until they have been assigned to your contract.

4. Once you have decided the provider you wish to use, create a Work Order Request utilizing the embedded sample form. You will give the request a number that corresponds to your own particular tracking system and you will also issue the Work Order Request against your own Purchase Order number (if required by your agency). Give a copy to the vendor and keep a copy for your records. You are not required to use the sample form provided. However, if you use your own form, please be certain all pertinent tracking information is included.

5. After the services have been performed and you are ready to close out your contract, fill out the Vendor Performance Report Form (see embedded file). DES utilizes this document for tracking the quality of service you received from this State Master Contract. Submit you’re Vendor Performance Report Form and a copy of your closed-out Work Request Order Form via e-mail to the Contract Specialist for this contract as indicated on the portal page for State Master Contract #07010.

B. DES Reporting Requirements

This contract was developed as a pilot. Because DES is tracking monthly usage of this contract, Purchaser will report to the DES Contract Specialist, via e-mail correspondence when they do any of the following:

1. Award a work request

2. Amend a work request 

3. Finalize and close out the work request. 
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Questions, suggestions or comments about this Procurement Guide are always welcome and may be directed to the attention of the DES Contract Specialist  Bradley DeVol at 360-407-7920 or by e-mail at bradley.devol@des.wa.gov.
Contractor Information/Pricing
Current Term 02/21/2016-02/20/2016
	Contractor:
	ALTERNATIVE COMMUNICATION SERVICES

	Address: 
	211 E. Prairie Ave.

PO Box 278

Lombard IL 60148

	Contact:
	Phillip Hyssong

	Phone:
	(800) 335-0911

	E-Mail:
	accounting@acscaptions.com 

	Web catalog address:
	www.ACSCaptions.com

	Federal ID No.:
	20-8384207

	Purchase Orders to be sent to:
	211 E. Prairie Ave.

PO Box 278

Lombard IL 60148



	Billing will be from:
	WSB Dept. 2020, PO Box 5905 / Carol Stream, IL 60197-5905

	Payment to be sent to:
	WSB Dept. 2020, PO Box 5905 / Carol Stream, IL 60197-5905



	
	PRICING

	Service Level Overhead CART: 
	

	Professional:
	$132.00 per hour

	Advanced:
	$140.00 per hour

	Remote CART :
	$105.00 per hour

	      Categories: 
	All

	      Remote Set-up Fee
	Included in hourly rate

	Booking Fee:
	No charge

	Contractor’s specialty:
	Skilled CART Writers

	Counties serviced:
	All Washington counties

	Starting point for travel calculation:
	Various depending on assigned CART writer

	Products:
	

	Hardcopy transcript:
	Included in hourly rate

	Transcript on CD: 
	$25.00 per CD

	Equipment Rental:
	

	Projector:
	$50.00 per event

	Portable free standing screen: 
	Not available

	Portable monitor:
	Not available

	Additional laptop:
	No charge, if available, per event

	Live Real-Time Captioning

 Contractor to bill at a thirty minute minimum, and at fifteen minute increments thereafter. Price includes email delivery of the time stamped electronic captioned transcript and auto timed “.sbv” file
	$55.00/fifteen minute increment

	Post-Webinar Captioning from prerecorded events

Contractor to bill at thirty minute minimum, and at fifteen minute increments thereafter. Price includes any delivery charges associated with completion of post productions captioning services
	$75.00/fifteen minute increment

	Post Production Captioning from DVD, CD’s etc. 

Contractor to bill at thirty minute minimum, and at fifteen minute increments thereafter.
	$97.50/fifteen minute increment

	
	Note: customers may group real-time and prerecorded captioning projects together to count towards the thirty minute increment rate.


	Contractor:
	CAPTION NORTHWEST, INC.



	Address:
	4708 71st Drive N.E.

Marysville WA 98270

	Contact:
	Darlene Pickard

	Phone:
	(425) 343-4946

	Fax:
	N/A

	Email:
	dkpickard@gmail.com

	Web catalog address:
	N/A

	Federal ID No.:
	20-8371762

	Purchase Orders to be sent to:
	dkpickard@gmail.com

	Billing will be from:
	dkpickard@gmail.com

	Payment to be sent to:
	4708 71st Drive N.E.

Marysville WA 98270

	
	PRICING

	Service Level – Overhead CART: 
	

	Professional:
	$85.00 per hour 



	Advanced:
	$135.00 per hour 

	Remote CART:
	$110.00

	     Categories:
	All

	     Remote Set-up Fee
	Included in hourly rate

	Booking Fee:
	No charge

	Contractor’s specialty:
	Legal

	Counties serviced:
	All Washington counties

	Starting point for travel calculation:
	Marysville WA 

	Service:
	

	Hardcopy transcript:
	$8.00 per page  

	Transcript on CD:
	Not available  

	Equipment Rental:
	

	Projector:
	$100.00 per event

	Portable free standing screen: 
	Not available 

	Portable monitor:
	$100.00 per event

	Additional laptop:
	$50.00 per event

	Live Real-Time Captioning

 Contractor to bill at a thirty minute minimum, and at fifteen minute increments thereafter. Price includes email delivery of the time stamped electronic captioned transcript and auto timed “.sbv” file
	$40.00/fifteen minute increment

	Post-Webinar Captioning from prerecorded events

Contractor to bill at thirty minute minimum, and at fifteen minute increments thereafter. Price includes any delivery charges associated with completion of post productions captioning services
	$40.00/fifteen minute increment

	Post Production Captioning from DVD, CD’s etc. 

Contractor to bill at thirty minute minimum, and at fifteen minute increments thereafter.
	$150.00/fifteen minute increment

	
	Note: Customer may group real-time and prerecorded captioning projects together to count towards the thirty minute rate.


	Contractor:
	eCAPTION



	Address: 
	1286 University Avenue, #214

San Diego, CA  92103

	Contact:
	Susan Brown

	Phone:
	(858) 794-6811

	Email:
	Susan.brown@ecaptions.com 

	Web catalog address:
	www.ecaptions.com

	Federal ID No.:
	33-0897279

	Tax ID No:
	46-4911133

	Purchase Orders to be sent to:
	scheduling@ecaptions.com 

1286 University Avenue, #214

San Diego, CA  92103

	Billing will be from:
	1286 University Avenue, #214

San Diego, CA  92103



	Payment to be sent to:
	1286 University Avenue, #214

San Diego, CA  92103

	
	PRICING

	Service Level-Overhead CART: 
	

	Professional:
	$132.00 per hour

	Advanced:
	$150.00 per hour 

	Remote CART:
	

	Categories:
	

	Meetings/Webinars/General
	$120.00 per hour

	Scientific/Highly Technical
	$160.00 per hour

	Remote Set-up Fee
	Included in hourly rate(s)

	Booking Fee:
	No charge

	Contractor’s specialty:
	Legal, Medical, Technical and Scientific   

	Counties serviced:
	All Washington counties

	Starting point for travel calculation:
	Seattle WA 

	Products:
	

	Hardcopy transcript
	$8.00 per page

	Transcript on CD:
	$25.00  per CD

	Equipment Rental:
	

	Projector:
	$187.00 per event

	Portable free standing screen: 
	$72.00 per event

	Portable monitor:
	$128.00 per event

	Additional laptop:
	$105.00 per event

	Live Real-Time Captioning

 Contractor to bill at a thirty minute minimum, and at fifteen minute increments thereafter. Price includes email delivery of the time stamped electronic captioned transcript and auto timed “.sbv” file
	$40.00/fifteen minute increment

	Post-Webinar Captioning from prerecorded events

Contractor to bill at thirty minute minimum, and at fifteen minute increments thereafter. Price includes any delivery charges associated with completion of post productions captioning services
	$25.00/fifteen minute increment

	Post Production Captioning from DVD, CD’s etc. 

Contractor to bill at thirty minute minimum, and at fifteen minute increments thereafter.
	$25.00/fifteen minute increment

	
	Note: Customer may group real-time and prerecorded captioning projects together to count towards the thirty minute rate.


	Contractor:
	PROMOTION HOLDING GLOBAL, INC.

	Address:
	2220 Sixth Avenue, Suite #425

Seattle WA 98121

	Contact:
	Steve Crandall

	Phone:
	(206) 389-9321

	Fax:
	(206) 493-2987

	Email:
	scrandall@srspremier.com

	Federal ID No.:
	20-2063609

	Purchase Orders to be sent to:
	Carrie Heinrich

accounting@srspremierrealtime.com


	Billing will be from:
	Carrie Heinrich

accounting@srspremier.com


	Payment to be sent to:
	Carrie Heinrich

accounting@srspremier.com


	
	PRICING

	Service Level – Overhead CART: 
	

	Professional:
	Not available

	Advanced:
	$110.00 per hour

	Remote CART:
	$135.00 per hour

	Categories:
	All

	Remote Set-up Fee:
	$150.00

	Booking Fee:
	No charge

	Contractor’s specialty:
	Legal, Medical and Aviation Terminology 

	Counties serviced:
	Pierce, Snohomish, King, Thurston, Skagit and Whatcom

	Starting point for travel calculation:
	Seattle WA 

	Products:
	

	Hardcopy transcript 
	$5.25 per page

	Transcript on CD: 
	$25.00 per CD

	Equipment Rental:
	

	Projector:
	$187.00 per event

	Portable, free standing screen

 
	$25.00 per event

	Portable monitor:
	$35.00 per event

	Additional laptop:
	$25.00 per event


	Contractor:
	STANTON CAPTIONING AND REPORTING

	Address: 
	12110 N.E. 73rd Street

Vancouver WA 98682

	Contact:
	Vanessa Stanton

	Phone:
	(360) 606-4228

	Fax:
	N/A

	Email:
	vcstanton29@gmail.com 

	Federal ID No.:
	53-3047046

	Purchase Orders to be sent to:
	12110 N.E. 73rd Street

Vancouver WA 98682

Or email Vanessa Stanton at

vcstanton29@gmail.com


	Billing will be from:
	12110 N.E. 73rd Street

Vancouver WA 98682



	Payment to be sent to:
	12110 N.E. 73rd Street

Vancouver WA 98682



	
	PRICING

	Service Level – Overhead CART: 
	

	Professional:
	$60.00 per hour

	Advanced:
	Not available

	Remote CART:
	$70.00

	Categories:
	All

	Remote Set-up Fee:
	Included in hourly rate

	Booking Fee:
	No Charge

	Contractor’s specialty:
	Legal

	Counties serviced:
	Clark, Cowlitz, King, Lewis, Pierce, Skamania and Thurston

	Starting point for travel calculation:
	Vancouver WA 

	Products:
	

	Hardcopy transcript:
	$3.00 per page

	Transcript on CD: 
	$15.00 per CD

	Equipment Rental:
	

	Projector:
	Not available

	Portable, free standing screen: 
	Not available

	Portable monitor:
	Not available

	Additional laptop:
	Not available

	Live Real-Time Captioning

 Contractor to bill at a thirty minute minimum, and at fifteen minute increments thereafter. Price includes email delivery of the time stamped electronic captioned transcript and auto timed “.sbv” file
	$60.00/hour

Subject to a two hour minimum, anything over two hours will be billed by the hour or in fifteen minute increments, whichever is applicable
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Vendor Performance Evaluation


Contract Close-out Document


Master Contract #07010


Communication Access in Real Time Translation




		Agency Contract #





		CONTRACT CLOSE-OUT VENDOR PERFORMANCE EVALUATION FORM



		



		TECHNICAL PERFORMANCE



		FACTORS/RATINGS

		Outstanding (5)

		Excellent (4)

		Satisfactory (3)

		Marginal (2)

		Unsatisfactory (1)



		Completion of major tasks/milestones/deliverables on schedule

		

		

		

		

		



		Responsiveness to changes in technical direction

		

		

		

		

		



		Ability to identify risk factors and alternatives for alleviating risk

		

		

		

		

		



		Ability to identify and solve problems expeditiously.

		

		

		

		

		



		Quality of work performed.

		

		

		

		

		



		MANAGEMENT PERFORMANCE



		FACTORS/RATINGS

		Outstanding (5)

		Excellent (4)

		Satisfactory (3)

		Marginal (2)

		Unsatisfactory (1)



		Overall communication with the Agency

		

		

		

		

		



		Effectiveness and reliability of Contractor’s key personnel.

		

		

		

		

		



		Ability to recruit and maintain qualified personnel.

		

		

		

		

		



		Ability to manage multiple and diverse projects/tasks from planning through execution.

		

		

		

		

		



		Ability to effectively manage subcontractors.

		

		

		

		

		



		Ability to meet goals for use of DBE subcontractors.

		

		

		

		

		



		Ability to accurately estimate and control cost to complete tasks. 

		

		

		

		

		



		Overall performance in planning, scheduling and monitoring

		

		

		

		

		



		Use of management tools (e.g. cost/schedule, task management tools)

		

		

		

		

		



		DELIVERABLE(S)



		FACTORS/RATINGS

		Outstanding (5)

		Excellent (4)

		Satisfactory (3)

		Marginal (2)

		Unsatisfactory (1)



		Met scope of work/technical specification 

FACTORS/RATINGS

		

		

		

		

		



		On-schedule.

		

		

		

		

		



		Employs approved standards, regulations, tools and methods.

		

		

		

		

		



		CUSTOMER SATISFACTION



		FACTORS/RATINGS

		Outstanding (5)

		Excellent (4)

		Satisfactory (3)

		Marginal (2)

		Unsatisfactory (1)



		How would you rate the Contractor’s overall technical performance on this contract, including task orders?

		

		

		

		

		



		How would you rate the Contractor’s overall management performance on this contract, including task orders?

		

		

		

		

		



		How would you rate the Contractor’s ability to be businesslike and concerned with the interests of the Agency?

		

		

		

		

		



		How would you rate the Contractor’s ability to be businesslike and concerned with the interests of the Agency?

		

		

		

		

		



		Would you hire this vendor again?

		

		

		

		

		



		How would you rate the Contractor’s ability to be businesslike and concerned with the interests of the Agency?

		

		

		

		

		



		OVERALL PERFORMANCE EVALUATION FOR THE CONTRACT PERIOD



		FACTORS/RATINGS

		Outstanding (5)

		Excellent (4)

		Satisfactory (3)

		Marginal (2)

		Unsatisfactory (1)



		How would you rate the Contractor’s overall technical performance on this contract, including task orders?

		

		

		

		

		





		COMMENTS [Ratings of less than Satisfactory must be supported by facts concerning specific events or actions to justify the rating. Please reference the applicable ratings/factor  number (1-21) with your comment)]:

Submitted by:________________________________________ 

Dated:______________________________________________
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		SAMPLE WORK ORDER/WORK ORDER AMENDMENT FORM

STATE OF WASHINGTON___DSHS__________


                                     (Agency)                                             

Agency Code Number___300___________

Agency Purchase Order #XXXXX

Agency Work Order #XXXXX
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		Contractor Information

		Contract #



		

		

		

		CART Contractor:

ABC Company


1234 Rainbow Way


Happy, Washington, 98765


Agent: Ms. Cinder Ella

 

		#07010 CART Services



		This Work Order/Work Order Amendment (Indicate one or the other) is issued under the provisions of a CUSTOMER contract based on State Master Contract #07010 for CART Services, issued by the Department of Enterprise Services. The services authorized herein are within the scope of services set forth in the original contract award, including any subsequent amendments made to that State Master Contract.  All rights and obligations of the parties shall be subject to and governed by the terms of the master contract, including any subsequent modifications, which are hereby incorporated by reference. This signed and executed work order serves as back-up documentation to the purchase order issued by the agency. A copy shall be provided to the CART provider prior to delivery of services. Cart provider will reference the Master Contract number, the Work Order number and the Purchase Order number on their invoice to the Agency.

Purpose:

To order/amend CART Services per the following Statement of Work:

Define the scope of services here. Be specific.

Date: Date of service                             Time: _______ to ________

Location: Include physical address and name of the agency

Contact Person: Include all customer contact information

Products: Hardcopy transcript, transcript on CD, etc


Equipment Requirements: 

Provide information about what equipment you need the Contractor to provide (ie: portable monitor, free standing screen, etc)

(Attach additional sheets if necessary)



		Special Instructions:

Provide information about any special considerations for your event – what time the facility opens, if badging is required, barriers to the work site (ie:  stairs only), if someone will meet the CART provider, etc.

Changes to services/schedules are subject to prior review and approval by ordering Agency.



		 

		

		

		



		Budget



		

		Description / Task

		Quantity

		Unit (Hrs.)

		Unit Cost

		Total



		1.

		Travel Costs from: Seattle

		1

		

		$1.00

		$    1.00



		2.

		Professional Service Level

		

		6.0

		$150.

		$900.00



		3.

		

		(Amendment) Dollar Total

		$



		4.

		

		(Previous) Dollar amount

		$



		Business Objective Supported:

		Agency shall pay an amount not to exceed:

		$



		Agency Cost Codes 



		Prog Index

		Org Code

		Fund

		Appn Index

		Object

		Sub-Object

		Dollars



		

		

		

		

		

		

		



		

		

		

		

		

		

		



		Both the Agency and the Contractor are responsible for ensuring work performed is within the scope of this Work Order.  The Agency must monitor proper compliance with the terms of this Work Order and RCW 39.26.  Any changes or amendments to this Work Order must be in writing and be acknowledged by the DES Contract Administrator..


IN WITNESS WHEREOF, the parties below, having signing authority for their respective entity, have mutually agreed to the execution of this Work Order/ Amendment 



		Prime Contractor Approval

______




______

(Printed name)

​​​​​​​​​​​​​​​​_______________________________________


(Signed)  Authorized Representative           (date)      

		

		Agency Approval

(Printed name)

___________________________________


(Signed)    Agency W/O Manager     (date)




		Address:

		

		

		Address:

		



		Telephone: 

		

		

		Telephone 

		



		Email:

		

		

		Email:

		



		DES Acknowledgement 



		Signature:

		

		Date:

		



		DES Coordinator:

		

		Email

		

		Phone
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