State of Washington
Current Contract Information

Revision date: June 28, 2012
Debt Collection Services 06909

	Contract number:
	06909

	Contract title:
	Debt Collection Services 

	Purpose:
	Update Contract Administrator to Marci Disken

	Award date:
	06/10/05

	Period of performance:
	06/13/07
	through:
	12/30/2012

	Contract term:
	
[image: image1.emf]Extension  Amendment 4 06909 .pdf



	Contract type:
	This contract is designated as mandatory use for all State Agencies and convenience use for all other authorized purchasers.

	Services available:
	Debt collection services and NSF collection services.

	Contractors:
	Current contractor:
1. AllianceOne Receivables Management

	Contract pricing:
	Please See link below


The following pages contain key contract features. For detailed information please view the original solicitation and amendment to this contract at: https://fortress.wa.gov/ga/apps/ContractSearch/ContractSummary.aspx?c=06909  or contact your local agency Purchasing Office.

To provide feedback on vendor performance, please submit a Vendor and Contract Report Card at https://fortress.wa.gov/ga/apps/ContractEval/ContractFeedback.aspx?s=C&c=06909 .
For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office at the numbers listed below.

	Contract Information:
	Marci Disken

	
	Email: marci.disken@des.wa.gov   

	
	Phone: (360) 407-9405

Fax Number: (360) 586-2426


Ordering Services

Please contact Contractor to set up an account and obtain services. 

	Tera Cappa-Bachaud Client Service/Support Supervisor

	Phone:
	888-374-7270

	Fax:
	253-620-7310

	Email:
	Tera.cappa@allianceoneinc.com



For pricing and other information, please open the icon below. 
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You can access the original solicitation for this contract at: 
http://www.ga.wa.gov/pca/bids/06909b.doc 
Note as per the original contract:
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DEPARTMENT OF ENTERPRISE CONTRACT AMENDMENT
SERVICES
Contracts and Legal Services Contract Number: Date Issued:
1500 Jefferson St SE » 03)077211.2;3,03’ashmgt0n 98501 (360) 06909 6/27/12
http://www.des.wa.gov Amendment Number: Date Effective:
L‘__ 4 7/1/2012

This Contract Amendment is issued under the provisions of the State Contract identified above. The changes authorized are within the
scope of the original contract. All rights and obligations of the parties shall be subject to and governed by the terms of the original

contract including any subseﬂuent amendments, which are hereby incorporated by reference.
Purpose of Amendment
e

Purpose: To extend the period of performance on Contract 06909 — Debt Collection Contract.

The period of performance for the additional term shall be from July 1, 2012, through Dec. 30, 2012, or until the
effective date of a new contract, whichever comes first.

Letters of Understanding in place on June 30 are extended by reference.
Authorizations for Legal Action in place on June 30 are extended by reference.

Thirty days after the end of this contract, or otherwise by arrangement with the Contract Administrator, the
Contractor will present reports on all accounts in place at the end of the contract. These detailed reports on active
accounts will be supplied to each agency and user of the contract. In addition, a summary report will be prepared
for the Contract Administrator.

In addition, if an agreement is reached with WSDOT for collections to support highway tolling, that work
project may continue beyond the term of all other work, for perhaps 24 months from its start date, and will be
subject to the WSDOT Letter of Understanding Agreement and its attachments.

All other terms and conditions are unchanged. The Contractor understands and agrees that it is familiar with the
contract and its contract terms, conditions, and pricing structures.

Authorizing Signatures

This contract amendment, consisting of two pages, is executed by the persons signing below who warrant that they have the authority to
execute this contract amendment.

For Contfacjor: For State:
_ W ‘ e _, |
A A AT N 12
(Conlrﬁlor )l-uflf{rized)Representatr’ve Signature) ' {Date) | (Procurement Cbordinator Signature) " (Date)
PRINT: 1’2‘(’ rec U nN\ahagy \ Marci Disken
| Contractor: .A’“ lance OﬂC K'J('(\UGH_( | Hﬁm i'rV) L Agency: Department of Enterprise Services
Address: b Limball Dve ite 200 1500 Jefferson St SE
bio Hewbor WA 46537 Olympia, WA 98501
TelephoneNo. | 20> (20 2204 I TelephoneNo. | 360 407-9405
Email: Itinee. I[ﬁﬁab ” [GreConeing LM‘ Email: , Marci disken@des.wa.gov
. —,  DES Approval
DES Authorizing \ L (}Q" / ' Z_g
Manager: . ale Cofbert), Date: é - — ’ )
Signature: \ u b\/ Email: | Dale.colbert@des.wa.gov
=0 g Phone: | (360) 407-9425
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Additional Information

Pricing/Rates:

		Category 1 -- Collection Service

		



		       In-State Regular

		11%



		       In-State Legal

		14%



		       Out-of-State Regular

		11%



		       Out-of-State Legal

		14%



		Category 2 -- NSF Check Collection

		



		       Collection fee per check collected -- regular

		$25.00



		       Collection fee per check collected -- legal

		$120.00





LETTER OF UNDERSTANDING 


Only for category 1


If a State Agency wants to transfer the costs of collection to the debtor (per RCW 19.16.500), Contractor and State Agency must complete Attachment D, draft of the Letter of Understanding, before accounts can be turned over to the Contractor.


ACKNOWLEDGEMENT


Contractor shall furnish to each state agency a written acknowledgement of every debt assigned including date assigned, debtors name, state agency account number and the amount assigned.  Acknowledgement will be mailed or submitted electronically via email within 10 working days of receipt.


MINIMUM DEBT


Category 1


The contractor will accept assigned debts in any amount stated as due and unpaid, with the minimum debt being $50.00.  The amount may be based on actual billings or on estimates.  Multiple debts of one debtor shall be considered one debt to attain minimum.


Category 2


There will be no minimum amount to be assigned under the check collection program.


CONSULTING/TRAINING


Consulting/training on internal collection procedures are not a part of the contract.  


USE


This contract shall not be used by any state agency in the collection of fees owed against another.


ADDITIONAL CHARGES


Only for Category 1 


The contractor shall not add a collection charge to the assigned account except for federally secured loans, or fines and other penalties awarded by the court.  However, this prohibition shall not be construed to prevent the addition of court costs, disbursements and attorney fees, if otherwise allowable, in legal actions, as authorized by the state agency. 


RETURNING ACCOUNTS


Category 1 


In the event an account is deemed uncollectible by the contractor within sixty days of the assignment, it shall be returned to the agency together with an explanation of why it is uncollectible. For accounts assigned out of state collection, where the debtor becomes domiciled in the state, the contractor shall immediately notify the agency and refer the account back, with such additional information as it may be acquired, including, but not limited to, the debtor’s current address and employment. In any case, where an account has become subject of a bankruptcy, insolvency, receivership, or probate, the contractor shall immediately on discovery, refer the account back to the agency with the name and address of the court and the identifying court docket number. In any of the foregoing situations, no additional fees or charges shall be billed to or paid by the agency to the contractor after return of such accounts.


As requested by each state agency, all accounts that have no activity shall be returned to the State agency within six (6) months after being assigned to the contractor.  With the consent of the State agency, an account may remain with the contractor after six (6) months.  An account for which a repayment schedule has been established and payments are being received regularly shall remain with the contractor until the account is paid in full or until a default in the payment schedule occurs. The collection period may be extended if legal action has been commenced or for other reasons mutually agreed upon in writing by the contractor and State agency.  


Once accounts are closed and returned to the state agency, contractors are not entitled to any money, if they collect on the account, unless they have specific permission from state agency to collect on account.


Category 2


Checks referred will not generally be returned to the state agency unless specifically requested.  However, after a minimum of six (6) months, state agency may ask for accounts to be returned.  If special circumstances exist, state agency may also ask for individual accounts to be returned earlier.


WITHDRAWING OF ACCOUNTS


Category 1 only


Any or all of the accounts assigned to the contractor may be withdrawn by the State agency at any time, upon written or telephonic notification.  However, for accounts withdrawn that have been with the contractor less than six (6) months, any payment received by either the contractor or the State agency for such accounts, within thirty (30) days after the date of notification of withdrawal, shall be subject to the collection fee.  


ACCOUNT SUSPENSION


Category 1


The contractor agrees to suspend action, either temporarily or permanently, on any account, upon notification of a request from the State agency to suspend action.  Accounts suspended over one (1) month will be returned to the state agency.


Category 2


The contractor agrees to suspend action, either temporarily or permanently, on any account upon receipt of a request from the State agency to suspend action.  Accounts suspended over three months will be returned to the state agency.


SETTLEMENTS


Category 1 


The contractor shall not have authority to accept a compromise on any account.  All such offers of settlements will be forwarded to the state agency to be negotiated and approved by the state agency.  The contractor's fee will be based upon the settled amount.


Category 2


The contractor shall not have authority to accept a compromise settlement on any account without the written consent of the State agency.  This consent will be accomplished by a prior written agreement in which parameters are established.  If payment schedule is negotiated, contractor will monitor and collect the payments.


If account has been referred to the collection agency, any settlements must have prior approval from the collection agency, specifically regarding payment of the applicable fees.  If state agency accepts settlement, collection agency will still be entitled to fees as described in contract.


ACCOUNT REDUCTION


Category 1


In cases where accounts assigned to contractor are based upon estimated amounts or subject to an offset and the state agency adjusts those accounts to a lesser amount, the fee will be based upon the lesser amount. Further, if an account is reduced to "0” or cancelled by the adjustment, no fee will be due to contractor.


Category 2


The state reserves the right on behalf of its agencies to set off tax refunds or other credits due the debtor against any account assigned to the contractor, reducing the account balance.


In the event an account is reduced or canceled by such credits, no collection fee will be due the contractor for the amount so reduced or canceled.


NEGOTIATED PAYMENTS


Category 1


Payment agreements may be negotiated by the contractor based on the parameters established by the state agency.  Contractor will monitor and collect all payments.


Category 2


Payment schedules may be negotiated by the contractor only with prior approval from the assigning state agency.  This consent may be accomplished by a prior written agreement in which specific parameters are established.  Contractor will monitor and collect all payments. 


CONTRACT TERMINATION


If contract is terminated for any reason, contractor will be required to return all accounts, which do not have an existing payment plan in place.  Upon return, information regarding account should include all relevant information, including last known address.


Additionally, terminated contractor shall not be entitled to any fees, if accounts are subsequently collected.  Upon termination, any accounts, which have negotiated payment schedules in place, will stay in possession of collection agency until paid in full, or until default.


In Addition to Category 2


If legal action has commenced, contractor has the option of keeping the account for a period of six (6) months after contract termination.


POSTING category 2 only


All debts collected will be posted no later than one (1) state business day after date of collection.


CONFIDENTIALITY


Data files of the state agencies are of confidential nature. The contractor’s employees assigned to these cases shall be allowed access to these files as needed for their duties related to the contract.  Information provided to the Contractor by Purchasers may be co-mingled with other collection files, but has to be approved in writing by the Purchaser and prior to that information being co-mingled.  The contractor shall maintain positive policies and procedures for safeguarding the confidentiality of such data.  Information provided to the Contractor by Purchasers shall not be transferred or sold to a third party. Contractor may be liable civilly or criminally under privacy legislation for release of such information.


FOREIGN JUDGEMENTS


In the event a foreign judgment has been filed by the contractor’s legal department but no further action has taken place in six months, the state agency may request the account be returned. If collections occur as a direct result of the filed foreign judgment, and can be proved to the state agency’s satisfaction that the sale was a direct result of contractor's action, the fee will be due to the contractor.


PROFESSIONAL STANDARDS


The contractor shall not engage in any illegal, unfair, unprofessional or unethical collection practices.  Contractor shall not violate any provision of Federal or State laws relating to collection agency and debt collection practices.  Further, contractor and employees of the contractor will comply with any state agency confidentiality requirements regarding assigned account information


CONTRACT ACTIVITY REPORTS


Agencies Category 1 reports -- Collection Services.


The contractor shall, upon request, provide the state agency and OSP an analysis of accounts assigned to the contractor.  The analysis shall show the recovery history in number of accounts, percentages of accounts collected, percentage of dollars collected, as well as any other information requested by the state.


Active accounts report.


Each state agency will receive a monthly report no later than the 10th of each month.  The report shall include the following minimum information for all active accounts:


Both state agency and collection agency account numbers.


Debtor name.


Date of assignment.


Warrant/Reference number.


Amount of assignment.


Last payment date.


Balance.


Current status (i.e. Dispute, Collecting, Unable to collect, etc.).


Cancelled, determined uncollectible, or sent back to state agency reports.


Each state agency will receive a monthly report showing all accounts that have been cancelled, determined uncollectible, or sent back to state agency.  This report shall include the following minimum information:


Account number.


Account name.


Date of assignment.


Balance.


Warrant/Reference number.


Reason for cancellation or return.


Monthly total collected amount report.


Each state agency will receive a monthly report showing all monies collected for the previous month.  This report will include the following minimum information:


Payment date.


Account numbers.


Account name.


Warrant/Reference number.


Amount collected.


Commission due.


Account balance.


Applicable remarks.


Agencies Category 2 reports -- NSF Checks.


The contractor shall, upon request, provide the state agency an analysis of the accounts assigned to the Contractor.  The analysis shall show the recovery history in numbers of accounts, percentage of accounts collected, percentage of dollars returned to state, as well as any other information requested by the state.


1. Each state agency will receive a monthly report no later than the 10th of each month.  The report will include the following minimum information for all active accounts:  


Both state agency and collection agency account #.


Debtor Name.


Date of Assignment.


Warrant/Reference Number.


Amount of Assignment.


Last Payment Date.


Balance.


Current Status (i.e. Dispute, Collecting, Unable to collect).  List of activities must be complete.  Description of activities may be coded as long as a key is provided.


2.  Each state agency will receive a monthly report showing all accounts that have been cancelled, determined uncollectible, or sent back to state agency.  This report will include the following minimum information:


Account Numbers.


Account Name.


Date of Assignment.


Balance.


Warrant/Reference Number.


Description of Activities.


Description of activities may be coded as long as key is provided.


3.  Each state agency will receive a monthly report showing all monies collected for the previous month.  The report will include the following information:


Payment Date


Account Numbers


Name


Warrant/Reference Number


Amount Collected


Account Balance


Applicable Remarks


Account number of collected check


Fees


Category 1


All accounts assigned for collection shall be on a contingency basis.  That is, the Client shall not be charged anything, if the Contractor is unable to recover the monies on the accounts assigned.  The sole consideration to be paid to the Contractor for its services shall be the agreed upon collection fee percentage of any monies recovered.


Category 2


All checks assigned for collection shall be on a contingency basis.  That is, the Client shall not be charged anything, if the Contractor is unable to recover the monies on checks so assigned.


REMITTANCE


Category 1:


The successful contractor will be required to remit all required funds no later than the closest working day to the 10th of the month following the collection.


State agencies have two options, entirely at each agency's discretion, for remittance.


1)  All funds collected will be remitted to the agency along with a statement of the collection fees due.  After verifying the statement, the state agency will then remit collection fees back to the contractor.


2)  Only the percentage of the collections to which the state is entitled will be remitted to the state agency along with any required reports. 


Any payments not postmarked by the closest state business date to the 10th may be subject to a late payment fee of 3% of the collection fees due.  Any payments not postmarked by the 20th may be subject to a late payment fee of 10% of the collection fees due.  Repeated failure of contractor to remit payments as required will be grounds for contract termination.


Category 2


On all checks collected, the State is to receive 100% of the face value of the check within thirty days of collection.  In addition, contractor will pay the referring state agency a collection fee in the amount indicated in Attachment C, for each check collected.  Contractor will retain all collected fees, interest, and charges, less the agreed upon collection fee.


PAYMENTS DIRECT TO STATE


Category 1


Any payment received directly by the State agency within ten (l0) days after referral to contractor will not be subject to the collection fee. Those accounts assigned to out of state collection shall not receive a fee from the sale of real or personal property in the state unless the contractor can clearly prove to the agency that the sale of such was a direct result of the contractors actions.  The contractor will not receive a fee where tax refunds or the credits due the debtor are applied to a referred account. 


All other payments received directly by the State agency for accounts assigned to the contractor shall be subject to the collection fee and the agency shall notify the contractor within thirty (30) days of receipt of such payment to be credited to the assigned account.  


Category 2


Any payment received directly by the State agency within two (2) days after agency receipt of acknowledgment will not be subject to the collection fee.


All other payments received directly by the State agency for accounts assigned to the contractor shall be included in the total payments collected and shall be subject to the collection fee.  


The State shall, within a reasonable period of time, notify the contractor of any payment received by the state for an account assigned to the contractor.


On-line Access to Accounts


The user agencies may require inquiry access to the contractor’s case tracking and/or collection system to review status of all their accounts.  User agencies also require updated capability to respond to questions or disputes on accounts.  


While the contractor is welcome to provide such capabilities, it will not be required.  The contractor should be ready and willing to work with the user agencies to insure that an effective method of communication is established and perfected.  


AUTHORIZED FEES


Only Category 2


Contractor is authorized to assess the legal handling fee authorized by RCW 62A.3-515-520.  If debt is collected after fifteen (15) days from notice of dishonor, in addition to the agreed upon reasonable handling fee, the collection agency is authorized to add the cost of the collection, which will not exceed forty dollars or the face amount of the check, whichever is less.  


The reasonable handling fee will be determined by the contract administrator and will only be changed at time of contract extension at the contract administrator's option.  Handling fee will be a conservative reflection of the typical handling fee in the marketplace.  The handling fee will not exceed $30.00.


For all legal actions, damages will be awarded as authorized by RCW 62A.3.515 (currently $300.00 or three times the face amount of the check, whichever is less), by award of the court only.  This is in addition to any handling and collection fees.


INTEREST


Category 1


Contractor shall monitor all accounts and at least monthly, calculate interest owed to the date of recalculation. Contractor shall charge interest on accounts in compliance with state agency governing laws and regulations specific to an agency or account class. It will be the responsibility of the state agency to communicate any requirements. Upon request by a state agency, contractor will not charge interest on any account or class of accounts specified.  All interest will be added to original amount assigned, and the fee will be calculated per terms of the contract on the total amount.


Category 2


Contractor shall charge interest on NSF checks as defined by RCW 62A.3-515, or by other governing laws and regulations specific to an agency or account class.  It will be the responsibility of the state agency to communicate any requirements which usurp RCW 62A.3-515.


Upon request by state agency, contractor will not charge interest on any account or class of accounts specified.


Statement of Work

Debt Collection Bidders will submit bids for the provision of collection services for categories, Category 1 or 2.  


Specifications


Category 1 – Collection Services


In State Regular Collection Service


The successful contractor will be responsible for handling all correspondence and telephone calls dealing with the account.


Contractor will make every effort to contact debtor using phone calls, letters, skip tracing techniques, etc., in order to collect the debt.


If current phone and address of debtor is not accurate, contractor will make every effort to find current address.


In State Legal Collection Services


In state legal action will primarily consist of acting on filed warrants and judgments.  This will include the levying of any money sources, as well as the garnishing of wages.  


Any further actions must be approved by the assigning state agency.  Fees for additional services will be negotiated, with the maximum fee being 60% of amount collected or the actual costs which are incurred plus the stated percentage for legal collection services, whichever is less.


It is expected that the majority of filings will be done by the state agency.  Some filing may be required under the scope of this contract.


No legal action shall be commenced by the contractor on any State agency's accounts without written permission from the State agency.


All legal action will be taken in the name of the contractor, in accordance with RCW 19.16.270.


All legal work will be done by attorneys who have been designated a Special Assistant Attorney General by the Washington State Office of the Attorney General.


Out of State Regular Collection Service


The successful contractor must have the ability to run a collection operation in all 50 states.  


The successful contractor will be responsible for handling all correspondence and telephone calls dealing with the account.


The Successful contractor will make every effort to contact debtor using phone calls, letters, skip tracing techniques, etc., in order to collect the debt.


If current phone and address of debtor is not accurate, contractor will make every effort to find current address.


Fee charged will be determined to be in state if collected in the state of Washington. 


Out of State Legal Collection Services


Out of State: Legal actions will consist of acting on filed warrants and judgments.  This will include the levying of any money sources, as well as the garnishing of wages.  


Any further actions must be approved by the assigning state agency.  Fees for additional services will be negotiated, with the maximum fee being 60% of amount collected or the actual costs which are incurred plus the stated percentage for legal collection services, whichever is less.


Out of State: Legal Preliminary actions will include the filing of warrants, foreign judgments and liens in the appropriate county.


No legal action shall be commenced by the contractor on any State agency's accounts without written permission from the State agency.


All legal action will be taken in the name of the contractor, in accordance with RCW 19.16.270.


All legal work will be done by attorneys who have been designated a Special Assistant Attorney General by the Washington State Office of the Attorney General.  It shall be the responsibility of the contractor to become familiar with Chapters 19 regarding collections, and Chapter 6.36, Uniform Enforcement of Foreign Judgment Act, of the Revised Code of Washington.  In addition, because each agency is governed by additional RCW's and WAC's, it will be the responsibility of both the agency and the contractor to assure that the legal representation is aware of the additional codes.


NOTE:  The Department of Revenue (DOR), per RCW 82.32.265, does all of their own in-state collections.  The department will turn over out of state accounts to a collection agency after exhausting all steps in collecting.


Category 2 – NSF Check Collection


Regular NSF Collections 


Contractor will mail a validation of debt notice, on collection agency letterhead as provided by FDCPA (PL-95-109) upon receiving the account to the consumer debtor at the last known address.  Agency may choose that debt notice be on their own letterhead.


Contractor will send Statutory Notice of Dishonor to consumer's last known address unless such notice has been sent by state agency.  The majority of the state agencies will have sent the notice before referring the account to contractors.


The successful contractor will be responsible for handling all correspondence and telephone calls dealing with the account.


Contractor will make every effort to contact debtor using phone calls, letters, skip tracing techniques, etc., in order to collect the debt.


If current phone and address of debtor is not accurate, contractor will make every effort to find current address.


Legal NSF Collections


No legal action shall be commenced by the contractor on any State agency’s accounts without written permission from the State agency.


All legal action will be taken in the name of the contractor, in accordance with RCW 19.16.270.


All legal work will be done by attorneys who have been designated a Special Assistant Attorney General by the Washington State Office of the Attorney General.


Ordering Services


In order to acquire collection services and/or NSF collection services, client agency, or other entities authorized to procure services off of the contract established as a result of this RFP, will contact the vendor via telephone/email/fax/mail, and established an account with the chosen vendor by providing the necessary information to the vendor.  The following minimum information should be submitted: name, address, and dollar amount owed.  However preferred amount of information would be as follows: name, address, phone, dollar amount owed, social security number, date of birth, clients account number and employer.


Attachment D


CATEGORY 1


LETTER OF UNDERSTANDING 


(DRAFT)


In accordance with the State of Washington Collection Services Contract #06204, and RCW 19.16.500, (state agency) and (credit collection company) both agree that the collection fee to be added to the principal balance of accounts assigned to (credit collection company) will be (%) of the principle amount owed, thereby enabling (credit collection company) to remit to (state agency) 100% of the principle amount assigned, when collected.


____ (state agency)______

_____(collection company)_____

By: ___________________
 By:_________________________


Title:_________________
Title:________________________


Washington State Department of General Administration 

Office of State Procurement, PO Box 41017, Olympia, WA 98504-1017


The State of Washington is an equal opportunity employer.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.


06204C REV 2003-04-01


1

1




