State of Washington

Current Contract Information

Revision date:
February 22, 2013
	Contract number:
	06907 (replaces #08101 & 13600)
	Commodity code:
                                 7490                 
	

	Contract title:
	Multi-State Postage & Mail Processing Equipment

	Purpose:
	Washington State is preparing a Participating Addendum to participate in the Mailing Equipment, Supplies & Maintenance (WSCA/NASPO-AZ) contract. This process is currently underway and is expected to be completed and implemented in a short period of time. Pitney Bowes and Neopost have agreed to continue continuity in service during the transition from the previous contract to the upcoming contract. They have agreed to continue to provide maintenance, metering, supplies and service to existing leases under the same pricing, terms, and conditions as Washington’s Contract 06907 (PA on OFF22- Massachusetts). No new lease agreements are to be made in anticipation that the new contract will serve these needs. Any lease agreements that expire in the interim will be transitioned to Month to Month leases.

	Award date:
	02/02/2008

	Period of performance:
	02/15/2008
	through:

	03/31/2013

	Contract term:
	
	

	Contract type:
	This contract is designated as mandatory use.

	Scope of Contract
	The State of Washington has joined as a participant on the Massachusetts multi-state mail contract #OFF22.  The State of Massachusetts manages the contract on behalf of state members including the State of Washington.  You will be directed to the Massachusetts site for contract information that is not included on this document.  Contract is awarded to five contractors for multi-state postage and mail processing equipment, accessories, services and supplies.  Category 1: Postage and Mailing Systems Equipment, Accessories, Service and Supplies.  Category 2: Mail Processing Equipment, Accessories, Service and Supplies.

	Products/Services available:
	The contract consists of Category 1 and 2 described below with Category 2 consisting of Sub-Categories 2A through 2H.

Category 1 - Postage and Mailing Systems Equipment, Accessories, Service and Supplies Including full equipment and accessory product lines and service maintenance levels for 4, 8, 12 and 24 hour response times for annual rates (Plan A) or time and material hourly rates (Plan B).

Category 2- Mail Processing Equipment, Accessories, Service and Supplies Including full equipment and accessory product lines and service maintenance levels for 4, 8, 12 and 24 hour response times for annual rates (Plan A) or time and material hourly rates (Plan B).

Sub-Category 2A. Folding/Inserting Equipment

Sub-Category 2B. Folding Equipment

Sub-Category 2C. Tabbing Equipment

Sub-Category 2D. Sorting Equipment

Sub-Category 2E. Mail/Letter Opening Equipment

Sub-Category 2F. Pressure Sealing Equipment

Sub-Category 2G. Check Imprinting/Endorsing Equipment

Sub-Category 2H. Bursting Equipment

	
	

	Contract exclusions:
	Exception #1:  Any State agency that wishes to acquire “commercial” or “production” grade mail processing equipment or accessories must first obtain written approval from Consolidated Mail Services in cooperation with the Purchasing Activity’s Contract Administrator.

Exception #2:  In addition to Exception #1, any correctional facility that is part of the Washington State Department of Corrections and involved in the processing of secure inmate mail must first obtain authorization from that agency’s HQ Purchasing Manager before acquiring any mailing equipment or accessories other than Pitney Bowes.



	Contractors:
	This contract is awarded to multiple contractor(s).
1. Franco-Postalia, Inc.

2. Neopost, Inc.

3. Pitney Bowes, Inc.



	Primary user agency(ies):
	General use: All State Agencies, Political Subdivisions of Washington and Oregon State, Qualified Non-profit Corporations, Materials Management Center, Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges).

	Contract pricing:
	See eyeglasses icon with individual contractors below

	Ordering information:
	FOR ORDERS…. ALL CUSTOMERS MUST COMPLETE A EQUIPMENT CONFIRMATION FORM FOR EACH LEASE.  See forms with individuals below

	Ordering procedures:
	See Massachusetts website:  https://www.ebidsourcing.com/ or www.comm-pass.com
Equipment Confirmation Form (ECF) must be used and attached to each equipment lease, purchase, service or rental encumbrance document to confirm the selection of equipment covered under the Statewide Contract Number OFF22. Conflicting or additional terms, conditions or agreements included in or attached to this form, which conflict with the terms of the OFF22 Statewide Contract shall be considered to be superseded and void. Customers are required to sign this confirmation form instead of a separate lease, purchase, service or rental agreement.  This form is optional for all supply purchases.


	Current participation:
	$0.00 MBE
	$0.00 WBE
	$0.00 OTHER
	$0.00 EXEMPT

	
	MBE 0%
	WBE 0%
	OTHER 0%
	Exempt 0%

	Lead State for Contract: Massachusetts
	Contract Manager:

Darren Walz, Procurement Manager, Operational Services Division

Room 1017, One Ashburton Place, Boston, MA 02108

Phone: 617-720-3106
Fax: 617-727-4527

Email: Darren.Walz@state.ma.us  


	Washington Contact:
	Customer Service
Office of State Procurement

Department of Enterprise Services
1500 Jefferson Street

PO BOX 41017

Olympia Washington 98504-1017

csmail@ga.wa.gov 

contract number 06907


Visit our Internet site: www.des.wa.gov
HOW TO FIND THE MASSACHUSETTS CONTRACT ON THE WEB:
The complete details of the contract are located on Comm-Pass at www.comm-pass.com.  Use the following steps:

•
Front page of Comm-Pass select search for contracts link,

•
Search page – input OFF22 in the document number box and click search,

•
Sentence Link – Click on the sentence link at the top of the search page and the contract title will appear,

•
Click on the eyeglasses at the end of the active contract name,

•
Click on the Terms Tab for additional contract information or click on the Vendor Tab to view the list of    Contractors,

•
Click on the eyeglasses for all Contractors to expand the view and at the bottom of the expanded view are the approved cost files.  As a Contractor’s websites are approved the Contractors Name will become a live link to the pricing which may replace the cost files at the bottom of the expanded view.
Notes:
I. Best Buy: The following provision applies to mandatory use contracts only.  This contract is subject to RCW 43.19.190(2) & RCW 43.19.1905(7): which authorizes state agencies to purchase materials, supplies, services, and equipment of equal quantity and quality to those on state contract from non-contract suppliers.  Provided that an agency subsequently notifies the Office of State Procurement (OSP) contract administrator that the pricing is less costly for such goods or services than the price from the state contractor.

If the non-contract supplier's pricing is less, the state contractor shall be given the opportunity by the state agency to at least meet the non-contractor's price.  If the state contractor cannot meet the price, then the state agency may purchase the item(s) from the non-contract supplier, document the transactions on the appropriate form developed by OSP and forwarded to the SPO administering the state contract. (Reference General Authorities document)

If a lower price can be identified on a repeated basis, the state reserves the right to renegotiate the pricing structure of this agreement.  In the event such negotiations fail, the state reserves the right to delete such item(s) from the contract.

II. State Agencies: Submit Order directly to Contractor for processing.  Political Subdivisions: Submit orders directly to Contractor referencing State of Washington contract number.  If you are unsure of your status in the State Purchasing Cooperative call (360) 902-7415 or visit https://fortress.wa.gov/ga/inet/servlet/PCACoopListSv   

III. Only authorized purchasers included in the State of Washington Purchasing Cooperative (WSPC).  It is the contractor’s responsibility to verify membership of these organizations prior to processing orders received under this contract.  A list of Washington members is available on the Internet http://www.ga.wa.gov/servlet/PCACoopListSv, contractors shall not process state contract orders from unauthorized users.

IV. Contract Terms: This participating addendum to the Massachusetts contract includes by reference all terms and conditions published in the original Participating Addendum, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by OSP (as Amended).  These terms along with the Master Contract terms created by Massachusetts control transactions in the State of Washington.
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Special Conditions: 

	Vendor Information

	



	Company Name: 
	Francotyp-Postalia, Inc.

	Doing Business As (DBA): 
	FP Mailing Solutions

	Home Page 
	http://www.fp-usa.com/ 

	Comments: 
	Awards for Category 1, Category 2, Sub-Category 2A and 2E

	Name: 
	Joan  Rader

	Title: 
	Major Account Coordinator

	Address 1: 
	140 N Mitchell Ct., Suite 200

	City: 
	Addison

	State or Province: 
	IL

	Postal Code: 
	60101

	Country: 
	US

	Phone1: 
	800-341-6052x5722

	Phone2: 
	630-827-5722

	Alternate Contact: 
	Russell Wood, Western Region Major Account Manager, FP Mailing Solutions, 140 N. Mitchell Court, Suite 200, Addison, IL 60101; (630) 981-1290;  rwood@fp-usa.com 

	Fax1: 
	800-810-3761

	Fax2: 
	

	E-mail: 
	Jrader@fp-usa.com

	Website: 
	http://www.fpusa.net/majorgvtaccts.cfm 

	Effective Start Date: 
	2/15/2008

	Effective End Date: 
	11/13/2010

	Washington Vendor Number 
	

	Vendor Code 2: 
	5

	Vendor Documents

	


	Upload Date
	Document Description
	View

	Francotyp-Postalia Pricing
	OFF22 Equipment Contract Cost Sheets Per Category and Model
	




LOCAL CONTRACTOR FOR WASHINGTON SALES:
                                       
[image: image6.emf]Franco Postalia  contact info

            
[image: image7.emf]Equipment  Confirmation Form.doc

   
[image: image8.emf]FP Products 2010 to  2012.pdf

   
[image: image9.emf]FP Product Line.pdf


	Vendor Information

	



	Company Name: 
	Neopost Inc.

	Doing Business As (DBA): 
	

	Programs: 
	[image: image10.png]
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	Comments: 
	Awards for Category 1, Category 2, Sub-Category 2A, 2B and 2C, equipment, accessories, services and supplies.

	Name: 
	Jim  Leiby            j.leiby@neopost.com        

	Title: 
	Director, Government Sales

	Address 1: 
	30955 Huntwood Avenue

	City: 
	Hayward

	State or Province: 
	CT

	Postal Code: 
	94145

	Country: 
	

	Phone1: 
	800-636-7678x2883

	Alternate Contact: 
	 Philip Baldwin,  Public Sector Business Development Manager 
Nexxpost Mailing and Imaging Solutions

5200 Southcenter Blvd, Suite 140, Seattle WA 98188

206-764-9000

www.nexxpost.com

	Cell Phone: 
	(425) 444-5898

	Office Phone: 
	(206) 764-9000

	Fax1: 
	

	E-mail: 
	Philip.baldwin@nexxpost.com

	Website: 
	www.nexxpost.com 

	Effective Start Date: 
	2007-11-14 08:00:00.0

	Effective End Date: 
	2010-11-13 17:00:00.0

	Vendor Code 1: 
	VC6000264572

	Vendor Code 2: 
	2

	Vendor Documents

	


	
	Document Description
	View

	Neopost Pricing
	OFF22 Equipment Contract Cost Sheets Per Category and Model
	




LOCAL CONTRACTORS FOR WASHINGTON SALES: 
Nexxpost, LLC, 


Digital Mail Machines, 
Excel Business Systems  

Pacific Office Equipment
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	Company Name: 

Pitney Bowes Inc.

Doing Business As (DBA): 

Programs: 
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Comments: 

Awards for Category 1, Category 2, Sub-Category 2A, 2D and 2E equipment, accessories, services and supplies

Name: 

Robert  Mailo

Title: 

State Government Contract Manager

Address 1: 

959 Concord St

City: 

Framingham

State or Province: 

MA

Postal Code: 

01701

Country: 

Phone1: 

800-322-8000x36770

Phone2: 

Phone3: 

Fax1: 

Fax2: 

E-mail: 

bob.mailo@pb.com
Website: 

http://www.pb.com/cgi-bin/pb.dll/jsp/SPLInterest.do?sitelet=StateandLocal&catOID=-20071&=en&country=US 
Effective Start Date: 

2007-11-14 08:00:00.0

Effective End Date: 

2010-11-13 17:00:00.0

Vendor Code 1: 

VC6000199850

Vendor Code 2: 

1

Vendor Documents


One item found.  

Upload Date
Document Description
View

Pitney Bowes Pricing
OFF22 Equipment Contract Cost Sheets Per Category and Model






	

	

	
	


WASHINGTON STATE CONTACT FOR PITNEY BOWES
	Contractor:
	Pitney Bowes
	
	

	Mail Machines and maintenance on existing mail equipment
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	Contact:
	Chelsea Jorgensen
	Phone:
	(206) 851-3353

	
	Government Account Representative
	E Mail:
	Chelsea.Jorgensen@pb.com

	
	
	e-Fax:
	(203) 460-3251 

	Alternate:
	Art Adams
	Phone:

e-fax:
	(203) 351-7866
(203) 460-3827

	
	Director, Government Contracts
	E Mail:
	Art.adams@pb.com

	ORDERS TO:
	BILLING FROM:
	PAYMENT TO:

	Chelsea Quimby
Pitney Bowes


	Pitney Bowes

1313 N. Atlantic

Spokane, WA  99201-2302
	Pitney Bowes

PO Box 856390

Louisville, KY  40285-6390

	Call Contractor to arrange service.
	General: 1-800-322-8000 

Billing: 1-800-228-1071
Equipment Repair: 1-800-522-0020
Consumable Supply Line: 1-800-243-7824
	

	Ordering procedures:            Place order directly with Chelsea or area representative 

	Minimum orders:                  None

	Credit card acceptance:
	Visa, MasterCard, American Express, & Discover

	Federal ID No.:
	06-0495050

	Delivery time:
	30 days After Receipt of Order

	Shipping destination:
	Freight on Board (FOB) destination
	Supplier No.:
	W3321

	Exclusions on contract
	       
[image: image23.emf]Exceptions.exclusion s on 06907.doc
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The Commonwealth of Massachusetts


Executive Office For Administration and finance


Operational Services Division
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One Ashburton Place, 10th Floor, Room 1017, Boston, Massachusetts 02108-1552
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MULTI-STATE POSTAGE AND MAIL PROCESSING EQUIPMENT, ACCESSORIES, SERVICES AND SUPPLIES
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SECTION 1


GENERAL RFR INFORMATION FOR ALL CATEGORIES

The terms of 801 CMR 21.00: Procurement of Commodities and Services (and 808 CMR 1.00: Compliance, Reporting and Auditing for Human and Social Services, if applicable) are incorporated by reference into this RFR.  Words used in this RFR shall have the meanings defined in 801 CMR 21.00 (and 808 CMR 1.00, if applicable).  Additional definitions may also be identified in this RFR.  Unless otherwise specified in this RFR, all communications, responses, and documentation must be in English, all measurements must be provided in feet, inches, and pounds and all cost proposals or figures in U.S. currency.  All responses must be submitted in accordance with the specific terms of this RFR. No electronic responses may be submitted in response to this RFR.

ACCEPTANCE OR REJECTION OF BIDS AND PROPOSALS.  The Lead State reserves the right to accept or reject any or all bids or proposals, or parts of bids or proposals, and to waive informalities therein.


ADMINISTRATIVE FEE.  The Contractor shall pay the administrative fee in accordance with the Terms and Conditions of this contract.  The NASPO Cooperative Purchasing Committee approved the administrative fee.  The administrative fee is not negotiable. The NASPO administrative fee shall be included in the prices offered and paid by Purchasing Entities under this contract.  It will not be a separate line item or charge.


The administrative fee for this contract is 0.5% (.005) of the total sales for the previous calendar quarter.  For example, 0.5% (.005) of $1,000.00 equals $5.00. 


If this contract is executed during a calendar quarter, the first administrative fee payment and utilization report would be due thirty (30) days after the end of the calendar quarter in which the first sales under the contract took place.


The contractor will pay the administrative fee within thirty (30) days following the end of each calendar quarter.  Failure to do so may result in breach of contract and may be cause for cancellation of the contract for cause.


Quarterly payments must be made out to National Association of State Purchasing Officials (NASPO) and sent to:


NASPO Program Manager


201 East Main Street, Suite 1405


Lexington, KY  40507


A quarterly sales report shall be submitted with the payment via e-mail in Microsoft Excel spreadsheet format.  This quarterly sales report shall include the net (gross sales minus returns) sales for the period subtotaled by Purchasing Entity name, within the Purchasing Entity's state name.  This report is not the detailed quarterly utilization report outlined in Section 3.36, but a summary of net sales that allows for the balancing of the administrative fee payment.


AMENDMENTS. The terms of this master price agreement shall not be waived, altered, modified, supplemented or amended in any manner whatsoever without prior written approval of the Master Price Agreement Administrator of the Lead State.


ASSIGNMENT/SUBCONTRACT.  Contractor shall not assign, sell, transfer, subcontract or sublet rights, or delegate responsibilities under this master price agreement, in whole or in part, without the prior written approval of the Master Price Agreement Administrator of the Lead State. 


AUDIT OF RECORDS.  The Contractor agrees to allow NASPO, State and Federal auditors, and state agency staff access to all the records related to this master price agreement, and the right to copy those records, for audit, inspection and monitoring of services.  Such access will be during normal business hours, or by appointment.


CERTIFICATION REGARDING CONFLICT OF INTEREST.  Contractor certifies that it has not offered or given any gift or compensation prohibited by the state laws of any Participating State to any officer or employee of NASPO or Participating States to secure favorable treatment with respect to being awarded this contract.


CERTIFICATION REGARDING DEBARMENT.  The Contractor certifies that neither it nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction (contract) by any governmental department or agency.  If the Contractor cannot certify this statement, attach a written explanation for review by NASPO.


COMM-PASS.  For the life of any Statewide Contract awarded pursuant to this RFR, each awarded vendor must maintain a Comm-PASS Subscriber account, which is payable by credit card and created and managed by the vendor on line at www.comm-pass.com.  The annual Comm-PASS Subscription fee is currently $275.00 per email address.  The fee was established with the approval of the Executive Office for Administration and Finance and is subject to change, if necessary.  The Comm-PASS Subscription fee is utilized solely for the operation, maintenance and development of Comm-PASS.


CONFLICT OF TERMS.  In the event of any conflict between these standard terms and conditions and any special terms and conditions in the solicitation, the special terms and conditions shall govern.


Costs. Costs which are not specifically identified in the bidder’s response, and accepted by an Eligible Entity as part of a contract, will not be compensated under any contract awarded pursuant to this RFR.  The Commonwealth will not be responsible for any costs or expenses incurred by bidders responding to this RFR.


DEFAULT AND REMEDIES.


A.  Any of the following shall constitute cause to declare the master price agreement or any order under this master price agreement in default:  


(1) Nonperformance of contractual requirements; or 


(2)  A material breach of any term or condition of this master price agreement.  


B.  A written notice of default, and an opportunity to cure, shall be issued by the party claiming default, whether the Lead State (in the case of breach of the master price agreement), a Participating State (in the case of a breach of the Participating Addendum), the Purchasing Entity (with respect to any order), or the Contractor.  Time allowed for cure shall not diminish or eliminate any liability for liquidated or other damages.


C.  If the default remains after the opportunity for cure, the non-defaulting party may:



(1)  Exercise any remedy provided by law or equity;


(2)  Terminate the master price agreement or any portion thereof, including any orders issued against the master price agreement;


(3)  Impose liquidated damages, as specified in the solicitation or master price agreement;


(4) In the case of default by the contractor, and to the extent permitted by the law of the Participating State or Purchasing Entity, suspend contractor from receiving future solicitations.


EQUIPMENT LEASE CLARIFICATION. Although pursuant to Section 4, Contract Termination Or Suspension, of the Commonwealth Terms and Conditions, the Commonwealth is allowed to terminate without cause, the Commonwealth hereby notifies all Bidders that it will not exercise the termination without cause provision for all leased equipment under a contract resulting from this RFR.


This clarification does not apply to equipment purchased pursuant to this RFR.


EXTENSION OF PRICES.  In the case of error in the extension of prices in the proposal, the unit prices will govern.


FIRM PRICE.  Unless otherwise stated in the special terms and conditions, for the purpose of award, offers made in accordance with this solicitation must be good and firm for a period of ninety (90) days from the date of receipt of bids or proposals.  Prices must remain firm for the full term of the master price agreement.


FORCE MAJEURE.  Neither party to this master price agreement shall be held responsible for delay or default caused by fire, riot, acts of God and/or war which is beyond that party’s reasonable control.  The Lead State may terminate this master price agreement after determining such delay or default will reasonably prevent successful performance of the master price agreement.


GOVERNING LAW AND VENUE.   This procurement shall be governed and the resulting master price agreement construed in accordance with the laws of the Lead State.  The construction and effect of any Participating Addendum or order against the master price agreement shall be governed by and construed in accordance with the laws of the Purchasing Entity’s State.  Venue for any claim, dispute or action concerning the construction and effect of the master price agreement shall be in the Lead State.  Venue for any claim, dispute or action concerning an order placed against the master price agreement or the effect of a Participating Addendum shall be in the Purchasing Entity’s State.

HAZARDOUS CHEMICAL INFORMATION.  The Contractor will provide one set of the appropriate material safety data sheet(s) and container label(s) upon delivery of a hazardous material to the Purchasing Entity agency.  All safety data sheets and labels will be in accordance with each participating state’s requirements.


HOLD HARMLESS.  The contractor shall release, defend, indemnify and hold harmless NASPO, the Participating States, and the Purchasing Entities, as well as the officers, agents and employees of NASPO, the Participating States and the Purchasing Entities, from and against any damage, cost or liability, including reasonable attorneys fees for any or all injuries to persons, property or claims for money damages arising from acts or omissions of the contractor, its employees or subcontractors or volunteers.

INDEPENDENT CONTRACTOR.  Contractor shall be an independent contractor, and as such shall have no authorization, express or implied to bind the Participating States to any agreements, settlements, liability or understanding whatsoever, and agrees not to perform any acts as agent for NASPO or the states, except as expressly set forth herein.


INSPECTIONS. Goods furnished under this master price agreement shall be subject to inspection and testing by the Purchasing Entity at times and places determined by the Purchasing Entity.  If the Purchasing Entity finds goods furnished to be incomplete or not in compliance with proposal specifications, the Purchasing Entity may reject the goods and require Contractor to either correct them without charge or deliver them at a reduced price, which is equitable under the circumstances.  If Contractor is unable or refuses to correct such goods within a time deemed reasonable by the Purchasing Entity, the Purchasing Entity may cancel the order in whole or in part.  Nothing in this paragraph shall adversely affect the Purchasing Entity’s rights including the rights and remedies under the Uniform Commercial Code. 


LAWS AND REGULATIONS. Any and all supplies, services and equipment offered and furnished shall comply fully with all applicable Federal and State laws and regulations

MODIFICATION OR WITHDRAWAL OF BIDS AND PROPOSALS.   Bids and proposals may be modified or withdrawn prior to the time set for receipt of bids or proposals.  After the time set for receipt of bids or proposals, no proposal may be modified or withdrawn.


NON-COLLUSION.  By signing the proposal the offeror certifies that the proposal submitted, has been arrived at independently and has been submitted without collusion with, and without any agreement, understanding or planned common course of action with, any other vendor of materials, supplies, equipment or services described in the solicitation, designed to limit independent bidding or competition.


NONDISCRIMINATION.  The offeror agrees to abide by the provisions of Title VI and Title VII of the Civil Rights Act of 1964 (42 USC 2000e), which prohibit discrimination against any employee or applicant for employment, or any applicant or recipient of services, on the basis of race, religion, color, or national origin; and further agrees to abide by Executive Order No. 11246, as amended, which prohibits discrimination on basis of sex; 45 CFR 90 which prohibits discrimination on the basis of age, and Section 504 of the Rehabilitation Act of 1973, or the Americans with Disabilities Act of 1990 which prohibits discrimination on the basis of disabilities.  The offeror further agrees to furnish information and reports to Participating State(s), upon request, for the purpose of determining compliance with these statutes.  Offeror agrees to comply with each individual state’s certification requirements, if any, as stated in the special terms and conditions.  This master price agreement may be canceled if the offeror fails to comply with the provisions of these laws and regulations.  The offeror must include this provision in every subcontract relating to purchases by the States to insure that subcontractors and vendors are bound by this provision. 


ORDER NUMBERS. Master price agreement numbers and purchase order numbers shall be clearly shown on all acknowledgments, shipping labels, packing slips, invoices, and on all correspondence.


PARTICIPANTS.  The National Association of State Procurement Officials (“NASPO”) is a national association of Chief Procurement Officers that has established a procurement cooperative for state government departments, institutions and political subdivisions (i.e., colleges, school districts, counties, cities, etc.) for the NASPO Member States and territories of the United States.


Obligations under contracts that result from this cooperative procurement are limited to those states and other eligible purchasing entities that execute a Participating Addendum.


Financial obligations of Participating States are limited to the orders placed by the departments or other state agencies and institutions having available funds.


Participating States incur no financial obligations on behalf of political subdivisions.


Unless otherwise specified in the solicitation, the resulting master price agreement(s) will be permissive.


PATENTS, COPYRIGHTS, ETC.  The Contractor shall release, defend, indemnify, and hold harmless NASPO, the Participating States, and the Purchasing Entities, as well as the officers, agents and employees of NASPO, the Participating States and the Purchasing Entities, from liability of any kind or nature, including the Contractor’s use of any copyrighted or uncopyrighted composition, process, patented or unpatented invention, article or appliance furnished or used in performance of this contract.


PAYMENT.  Payment for completion of a master price agreement order is normally made within 30 days following the date the entire order is delivered or the date a correct invoice is received, whichever is later.  The Contractor may assess overdue account charges on the outstanding balance in accordance with, and up to the maximum allowed by, the laws of the participating state.  Payments may be remitted by mail or electronic funds transfer.  Payments may also be made via a Purchasing Entity’s “Purchasing Card”.


POLITICAL SUBDIVISION PARTICIPATION.  Participation under this master price agreement by political subdivisions (i.e., statutorily eligible colleges, school districts, counties, cites, etc.,) of the NASPO participating states shall be voluntarily determined by the political subdivision.  


After the solicitation has closed, and an award has been made, additional non-NASPO purchasing entities in non-Participating States may be added with the consent of the chief procurement official in the non-Participating State, the contractor and the Lead State (on behalf of the NASPO Participating States) through the execution of an agreement as required by the lead state, and the execution of a Participating Addendum.


The contractor agrees to supply the political subdivisions based upon the same terms, conditions and prices.


PRICES AS CEILING.  Master Price Agreement prices represent ceiling prices for the supplies and services priced in the master price agreement.


The vendor shall report to the Lead State any price reduction or discount, or other more favorable terms, offered to any Purchasing Entity utilizing the “Promotional Opportunities” noted below.


In instances not related to the established standards, committed volumes or volume bulk purchases of a participating state or states, the awarded vendor agrees to negotiate in good faith to reestablish ceiling prices or other more favorable terms and conditions applicable to future orders.

Promotional Opportunities. The OSD Contract Manager and the PMT reserve the right to create a promotional price discount opportunity such as a “Big Buy/Save Smart” for all Eligible Entities during the Term of the Contract.  In addition, Contractors may present promotional discount opportunities such as extended warranties, discounted lease rates, service and/or supply cost reductions to the OSD Contract Manager and PMT for review and approval prior to the promotional opportunity being offered to Eligible Entities.


If promotional opportunities are approved by the OSD Contract Manager and the PMT then the promotional opportunity must be available to all Eligible Entities by the Contractor(s).


RECORDS ADMINISTRATION.  The Contractor will maintain, or supervise the maintenance of all records necessary to properly account for the payments made to the Contractor for costs authorized by this master price agreement.  These records will be retained by the Contractor for at least four years after the master price agreement terminates, or until all audits initiated within the four years have been completed, whichever is later.


SAMPLES. Generally, when required, samples will be specifically requested in the solicitation.  Samples, when required, are to be furnished free of charge.  Except for those samples destroyed or mutilated during testing, samples will be returned at an offeror’s request, transportation collect


SEVERABILITY.  If any provision of this master price agreement is declared by a court to be illegal or in conflict with any law, the validity of the remaining terms and provisions shall not be affected; and the rights and obligations of the parties shall be construed and enforced as if the master price agreement did not contain the particular provision held to be invalid. 


STATE PARTICIPATION/UNIQUE TERMS AND CONDITIONS.  Apart from the Lead State conducting the solicitation, the States indicated within the RFR A have signified their initial intent to participate in a Master Price Agreement resulting from this Solicitation.  Each individual State may include any significant modifications to these terms and conditions or State-specific provisions required by the laws, regulations, or procurement practices of the State(s).  Final participation in the Master Price Agreement by the State(s) shall be signified through the execution of a Participating Addendum.


After the solicitation has closed and an award has been made, additional NASPO Procurement Cooperative member States may be added with the consent of the contractor and the Lead State (on behalf of the NASPO Participating States) through execution of a Participating Addendum.  


Subcontracting Policies. Prior approval of the Eligible Entity is required for any subcontracted service of the contract. Contractors are responsible for the satisfactory performance and adequate oversight of its subcontractors. Subcontractors are required to meet the same state and federal financial and program reporting requirements and are held to the same reimbursable cost standards as contractors.


TERMINATION.  Unless otherwise stated in the solicitation, any master price agreement entered into as a result of this solicitation may be terminated by either party upon 60-days notice, in writing, prior to the effective date of the termination.  Further, any Participating State may terminate its participation upon 30-days written notice, unless otherwise limited or stated in the special terms and conditions of the solicitation.  Any termination under this provision shall not effect the rights and obligations attending orders outstanding at the time of cancellation, including any right of any Purchasing Entity to indemnification by the Contractor, rights of payment for goods/services delivered and accepted, and rights attending any warranty or default in performance in association with any order.


TERMS AND CONDITIONS. All bidders awarded a Statewide Contract must provide the same terms and conditions to all Eligible Entities identified in this RFR. The Contractor(s) is prohibited from negotiating separate contracts, agreements, licenses, or other terms and conditions with any Eligible Entity that differ from or are in addition to the terms and conditions negotiated as part of the Statewide Contract unless agreed to in writing by the OSD Contract Manager. Breach of this requirement will result in sanctions determined by the OSD Contract Manager and PMT.


TRADE-IN POLICY. The Commonwealth reserves the right to offer used equipment as a discount trade for the purpose of decreasing the purchase and/or lease costs in accordance with values in effect at the time of trade-in to the extent allowed by the surplus property regulations. Bidders must submit used equipment trade-in values with the semi-annual report.  Trade-ins are open market items. All trade-in equipment will be on an "as is basis,” and there will be no guarantee as to its condition or should any be inferred. All trade-in equipment must be picked up by the Contractor at the location indicated by the Eligible Entity and must be removed at no cost to the Eligible Entity within 10 business days from acceptance of the new equipment.


PARTICIPATION IN THE ANNUAL OSD MARKETING EVENTS (STAR AND EPP VENDOR FAIRS).OSD hosts two annual marketing and training events to educate public purchasers on the commodities and services available on Statewide Contracts, to highlight innovative Environmentally Preferable Products and to provide marketing and networking opportunities to the business community:


· The Statewide Training And Resource (STAR) Exposition takes place in the Spring (April or May) of each year, and


· The Environmentally Preferable Products (EPP) Vendor Fair and Conference is conducted in the Fall (October or early November). 


Both events are well attended by public purchasers representing all Commonwealth agencies, cities and towns across the Commonwealth, independent authorities, higher education and eligible not for profit human and social service organizations.  These events provide exceptional opportunities for Statewide Contractors to market directly to thousands of attendees.  OSD believes that these events have significant marketing value and are extremely cost effective. 


The one-day STAR event is held currently at the Bayside Expo Center in Boston and only Statewide Contractors may be exhibitors.  The cost to exhibit is approximately $1,000. OSD believes that the STAR event is important because it provides public purchasers with an opportunity to meet over 300 Statewide Contractors at one event and receive important information on new products, services and technologies. Also, it provides Statewide Contractors with the opportunity to meet and renew business relationships with existing customers and to market their business to approximately 2,000 attendees, many of whom represent potential new customers.  


The one-day EPP Vendor Fair and Conference event is held in Worcester at the DCU Center. The target audience is the same as STAR but with a focus on EPPs (e.g. products made with recycled content, or those able to save energy, conserve water or other resources, reduce waste, etc.). The exhibitors are both Statewide Contractors and businesses that offer EPPs and seek to do more business with the Commonwealth. The estimated cost to exhibit is $600. The key benefits include the opportunity for EPP vendors to showcase their companies and environmentally friendly products/services to over 1000 attendees and to make contacts with a host of facility and environmental managers.  The PMT reserves the right to determine if a particular awarded Contractor will be considered an EPP Vendor.


Please note that participation in these events is not required and no points will be awarded to those Bidders who commit to participate in these events.  Bidders should indicate their willingness to participate in the STAR event and/or the EPP event in their RFR Response and will be expected to honor their commitments for the duration of their Contract if awarded a Contract.

WORLD TRADE ORGANIZATION GOVERNMENT PROCUREMENT AGREEMENT. This Request for Response is subject to the World Trade Organization Government Procurement Agreement (WTO/GPA).  for advertisement of the RFR for forty (40) days prior to the due date because the procurement is greater than $477,000 dollars over the entire term of the procurement. The forty (40) days may include both the notice of intent and the time the RFR is available.


SECTION 2


PROCUREMENT SCOPE AND

GENERAL REQUIREMENTS FOR ALL CATEGORIES

2.1 PURPOSE OF PROCUREMENT (SCOPE).  The Commonwealth of Massachusetts, through the Operational Services Division, is the “Lead State” on behalf of the National Association of State Procurement Officials (NASPO) organization and in conjunction with the States of Connecticut, New Hampshire, Vermont, Arkansas, Hawaii, Rhode Island and New Mexico soliciting bids for new digital postage equipment and mail processing equipment, accessories, supplies and services as well as predecessor services and supplies for all equipment categories.

Category 1 - Postage and Mailing Systems Equipment, Accessories, Service and Supplies


· Including full equipment and accessory product line, 


· Service maintenance levels –  

· Plan A - Annual plan -normal business hours rate, 

· Plan B - Time and Materials – Hourly Rate normal business hours, % off Parts,

· Time and Materials – Hourly Rate weekend business hours, % off Parts,


· Time and Materials – Hourly Rate holiday business hours, % off Parts,


· Time and Materials – Hourly Rate 24x7 business hours, % off Parts,


· Time and Materials – Hourly Rate 2 hour emergency response normal business hours, % off Parts,


· Supplies and consumables- % discount off, dated catalog specific to contract scope,

· Mailroom furniture- % discount off, dated catalog specific to contract scope.


Category 2- Mail Processing Equipment, Accessories, Service and Supplies


· Including full equipment and accessory product line, 


· Service maintenance levels –  


· Plan A - Annual plan -normal business hours rate, 


· Plan B - Time and Materials – Hourly Rate normal business hours, % off Parts,


· Time and Materials – Hourly Rate weekend business hours, % off Parts,


· Time and Materials – Hourly Rate holiday business hours, % off Parts,


· Time and Materials – Hourly Rate 24x7 business hours, % off Parts,


· Time and Materials – Hourly Rate 2 hour emergency response normal business hours, % off Parts,


· Supplies and consumables- % discount off, dated supply catalog specific to contract scope, for the following sub-categories;


· Mail processing furniture- % discount off, dated catalog specific to contract scope


2A.
Folding/Inserting Equipment


2B.
Folding Equipment


2C.
Tabbing Equipment


2D.
Sorting Equipment

2E.
Mail/Letter Opening Equipment

2F.
Pressure Sealing Equipment

2G.
Check Imprinting/Endorsing Equipment

2H.
Bursting Equipment

2.2 LIMITED MULTIPLE AWARDS. The Commonwealth of Massachusetts will make the following maximum limited multiple number of awards per category and sub-categories as detailed below. The PMT reserves the right to limit bidder equipment awards to one (1) manufacturer brand per award.


		Category and Sub-Category

		Maximum Number of Awards



		Category 1

		3 Awards



		

		



		Category 2, Sub-Category 2A

		3 Awards



		Category 2, Sub-Category 2B

		3 Awards



		Category 2, Sub-Category 2C

		3 Awards



		Category 2, Sub-Category 2D

		3 Awards



		Category 2, Sub-Category 2E

		3 Awards



		Category 2, Sub-Category 2F

		3 Awards



		Category 2, Sub-Category 2G

		3 Awards



		Category 2, Sub-Category 2H

		3 Awards



		

		





The State of New Hampshire intends to use the contract awards in two ways: 


First – For purchases that would normally be put out for bid, our intention instead would be to utilize the awarded contractors in each Category and Sub-Category who have the lowest equipment costs.


Second – For equipment that would normally be purchased by the State as a “Sole Source” (purchase of equipment that would need to be compatible with existing equipment) we would purchase equipment from that particular manufacturer or their representative in the State.


The State of New Hampshire reserves the right to put any item(s) out to bid at any time in the future.


The Commonwealth reserves the right to render more or less than the identified maximum number of awards in a particular category(ies) and/or sub-categories in the event that the Commonwealth’s needs are not sufficiently covered by the awarded qualified Bidders.  During the term of the contract, the PMT reserves the right to, without duplication of manufacture brand and subject to the Bidders acceptance, award additional Bidders in the order of the evaluation scores.

The Bidder must accept all the terms and conditions of the RFR including a contract term concurrent with the original contract term.

If  the original list of Bidders is exhausted or the Team determines that it is in the best interest of the Commonwealth to open enroll then the OSD Contract Manager and PMT reserve the right to allow an open enrollment period during the contract term for one or more categories and/or sub-categories.

2.2.1 Open Enrollment. The OSD Contract Manager and PMT Manager reserve the right to allow an “Open Enrollment” period during the term of the contract if it is determined to be in the best interest of the Commonwealth of Massachusetts.  After the initial award of this RFR, the PMT may allow bidders an opportunity to submit responses in accordance with an "Open Enrollment" period at a time specified by the PMT during the contract period.  The PMT would evaluate responses based upon the evaluation criteria and make awards for those Bidders who qualified based upon the evaluation criteria.  Contracts awarded as a result of the "Open Enrollment Period" process will run concurrently with the other awarded OFF22 contracts.

2.2.2 Technological Advancements. In the event that future technology enhancements create a situation where equipment exceeds the current minimum technical requirements per category(ies) and/or sub-category(ies) then the OSD Contract Manager and PMT reserve the right to modify or create a category and/or sub-category at anytime during the contract term and negotiate with the current contractors or allow an open enrollment for the category(ies) and/or sub-category(ies) for new bid submissions.


2.3 ELIGIBLE ENTITIES. This Statewide Contract may be used by all Eligible Entities as defined under the Issuer(s) tab for the OFF22 open solicitation on Comm-PASS.


2.3.1 Entities other than State "Eligible Entities" as defined in the Definitions section can acquire equipment through all acquisition options under this Contract. However, the Commonwealth is not responsible for any financial obligations, obligation for default or breach of terms on behalf of these other Eligible Entities.


2.3.2 Cooperative Purchasing. Any contract resulting from this RFR, including option years, may be extended to other designated State Purchasing Authorities for the purchase of commodities and services, in contract years, subject to the Commonwealth of Massachusetts’ State Contract, which may be supplemented by each State’s terms and conditions.  During the contract years if a State decides to partner with the Commonwealth of Massachusetts existing contract, the OSD Contract Manager and the PMT may require the contractors affected within a category and/or sub-category to re-negotiate their pricing structure to reflect the enhanced potential procurement power of the contract.


2.4 CONTRACT TERM AND EXTENSIONS. The initial term of this Contract is three (3) year(s).  In addition, this contract has two (2) options to renew of up to one (1) year each with a maximum contract term of five (5) years (including the initial term and all possible renewal options)

2.4.1 Performance and payment time frames which continue beyond the duration of the contract. All term leases, rentals, maintenance or other agreements for services entered into during the duration of this contract and whose performance and payment time frames extend beyond the duration of this contract shall remain in effect for performance and payment purposes (limited to the time frame and services established per each written agreement). No new leases, rentals, maintenance or other agreements for services may be executed after the contract has expired. Any contract termination or suspension shall not automatically terminate any leases, rentals, maintenance or other agreements for services already in place unless the Eligible Entity also terminates said leases, rentals, maintenance or other agreements for service, which were executed pursuant to the main contract.

2.5 ESTIMATED QUANTITIES. Any quantity(ies) listed in this RFR are estimated only and may be increased or decreased in accordance with the actual requirements of the Commonwealth Eligible Entities based upon an estimated five (5) year period.


· Massachusetts – $15,000,000.00

· Connecticut –$6,000,000.00

· Vermont –$1,750,000.00

· New Hampshire –$2,500,000.00

· Hawaii – None Available.

· Arkansas – $10,000,000.00

· Rhode Island - $3,875,000.00

· New Mexico - $None Available

These figures are estimated and were obtained from quarterly and/or semi-annual reports obtained from the current Contractors.


2.6 PRICE ADJUSTMENTS. The Percentage (%) Off the suggested retail price for equipment, accessories and supplies will remain fixed for the term of the contract.  All dated suggested retail price lists utilized in the bid submission may not be increased for the initial twelve (12) months of the contract award. If necessary, ninety (90) days prior to the end of the initial twelve (12) month period, Contractors must submit a cover letter explaining the updated suggested retail price information as well as the appropriate dated price lists/catalog’s and/or cost sheets for the OSD Contract Manager and the PMT’s review.


For equipment under a Term Lease or Rental, no escalation in the amount of the lease, rental, maintenance or supply payments will be permitted for the length of the term lease or rental.


Any increased percentage (%) off or decreased suggested retail price which results in a cost decrease is encouraged at anytime during the term of the contract but must be reviewed and accepted by the OSD Contract Manager and PMT prior to implementation.  Once approved, the cost decrease must be made available to all Eligible Entities.

2.6.1 PROMPT PAY DISCOUNT (PPD)  A Bidder must participate in the prompt payment discount program by completing the “Prompt Payment Discount Form”(Attachment 9).  A Bidder may receive additional evaluation points if the Bidder offers a prompt payment discount of 2% or greater for the 20 day period.


2.7 CONTRACT MANAGEMENT. Robert Guerard, Procurement Team Leader, Office, Recreational and Educational Equipment, Supplies & Services shall be the primary contact for any Contract resulting from this RFR. The OSD Contract Manager shall have the final authority, with the approval of the Procurement Management Team (PMT), in all operational matters pursuant to the Contract. The OSD Contract Manager prior to implementation or performance must approve substitutions, additions or modifications to this contract.


2.7.1 Office Recreational and Educational Equipment, Supplies & Services Procurement Management Team (PMT). The members of the PMT perform several functions in regard to this RFR and the subsequent awarded Contracts with the Bidder(s). The functions include research, product evaluation with only payment of supplies, contract management/execution and performance management.


The OSD Contract Manager in consultation with the PMT at any time can add, delete, and/or make any changes to items on this Contract during the contract term and or its extension years. Any changes may include but are not limited to the following:


· Adding, deleting, or modifying equipment, equipment supplies and/or maintenance


· The capacity to provide written warning or enforce a financial penalty for a contract violation.


· The capacity to remove a Contractor from this Contract for poor/non‑performance or for a contract violation.


· The capacity to replace a former Contractor.


· The capacity to modify the terms and conditions of the contract due to a change in the industry.


2.8 ACCOUNT MANAGER. The Commonwealth requires that each bidder provide a single point of contact resulting from this RFR. The bidder must provide the name of an individual who will be the Account Manager for the term of the Contract. The Account Manager will be responsible for proper operation and administration of the Contract by the Contractor, its agents and any and all subcontractors. The Account Manager shall respond in a timely manner, in writing unless instructed otherwise, to all information requests from the OSD Contract Manager. The Account Manager shall, upon request, attend meetings at OSD or at other sites, as indicated by the OSD Contract Manager. The Account Manager will be required to provide all periodic reports required under various sections of this RFR and to serve as the liaison between the Contractor, and OSD and the Eligible Entities. The Commonwealth/OSD may require the Contractor to relieve the Account Manager if in his/her opinion it appears that:


· The Account Manager does not perform at the applicable skill level specified in the Contract:


· The Account Manager does not deliver work which conforms to the performance standards of the Commonwealth in the contract; or


· Personality conflicts with the OSD Contract Manager hinder the effective functioning of the Contract.


2.9 BIDDER COMMUNICATIONS. Bidders should note that oral communications are not binding on the Commonwealth. All requests/questions must be submitted in writing and if response(s) are posted on Comm-PASS then the response(s) are binding on the Commonwealth.


2.9.1 WRITTEN QUESTIONS via the Bidder’s forum


Prospective Bidders may submit questions to the Procurement Management Team (PMT) regarding this solicitation.  All Bidders’ questions regarding the solicitation must be submitted within the timeframe of and only through the publicly accessible electronic Bidder’s Forum found on Comm-PASS at  www.comm-pass.com   To find the forum related to this solicitation, first refer to the RFR in order to check the start and end dates of the Forum.


To access the Ask Question functionality during the Online Question Period


1. Navigate to www.comm-pass.com

2. Select the “Forums” tab from the main navigation bar


3. Select the “Search Forums” option


4. Enter the Solicitation Document Number in the “Referenced Solicitation Number” field OFF22


5. Select the “Search” button


6. The  system will return a results link at the top of the “Search for a Bidder’s Forum” page


7. Select the result link


8. Select the View icon (eyeglasses) for the related Solicitation from the list of records returned


9. If the Online Question period is open, the Ask a Question link will be offered


10. Select the link to ask at least one question.

2.9.2 ALTERNATE Mediums Not Acknowledged


The PMT will not respond to any questions that are submitted to the PMT via any other medium, including those that are sent via mail, fax, email or voicemail. 


2.9.3 REVIEW Existing Questions 


In an effort to reduce the possibility of redundant or duplicate questions, the PMT asks that prospective Bidders review all questions that may have been previously submitted in order to determine whether or not your specific question may have already been asked.

2.10 ADDENDA TO RFR. If it becomes necessary to revise any part of this RFR, or if additional data is necessary to clarify any of its provisions, an addendum will be posted on Comm‑PASS.


2.11 OPEN RATINGS/DUN AND BRADSTREET REPORTS. The Commonwealth and the PMT have chosen to utilize an independent party, Open Ratings & Dun and Bradstreet Information Services (D&B), to assist in the evaluation process in two (2) specific areas, past supplier performance and supplier evaluation. Bidders must supply information online and upload Attachment 7 as part of your bid response with the correlating information provided to Open Ratings online tool.

Submit your request online to Open Ratings as soon as possible in order to ensure a timely report. It takes approximately fifteen (15) to eighteen (18) business days to finalize a report. Failure to contact Open Ratings prior to the RFR due date and time may disqualify a Bidders response.  Open Ratings & D&B will assist in evaluating the following areas and submit the resulting reports directly to the PMT with a copy sent to the Bidder:


· Past Supplier Performance Evaluation— All Bidders must submit a Past Supplier Performance Evaluation Report with their RFR response.  To obtain this report, it is required that Bidders complete ten (10) Business References and submit these to Open Ratings. Open Ratings & D&B will then develop the report.  These ten (10) Business References should include two of the Bidder’s largest customers based on purchase volume.

· Supplier Evaluation Report— All Bidders must submit a Supplier Evaluation Report with their RFR response. This report measures the company’s financial strength.

· It is highly desirable that a Bidder receive a rating of 70 or greater on the Past Supplier Performance Evaluation and receive a rating of 6 or less on the Supplier Evaluation Report.

Both reports are required and the cost for these two (2) reports is $175.00 payable to Open Ratings, Inc.  To order both reports you must order online at www.ppereports.com and following the instructions provided on the website.  If you have problems placing an on line order please contact Maggie Banta below;

OPEN RATINGS, INC.


Telephone # 1-727-329-1184


Contact Person: Maggie Banta, Process Coordinator


E-mail:  reports@openratings.com

When placing an order for the Past Supplier Performance Evaluation Report and the Supplier Evaluation Report identify yourself as ordering the reports to meet requirements of RFR #OFF22,  Multi-State Postage and Mail Processing Equipment, Accessories, Services and Supplies Request for Response (RFR).  It is required that, all Bidders make arrangements with Open Ratings to pay for both reports prior to the due date for RFR Responses. Failure to supply both reports may result in disqualification from this RFR.  After the PMT receive both reports, the PMT will allow the bidder two (2) weeks to contest the result(s).  The Bidder will have to provide written notification to the PMT and Open Ratings of its interest to contest the results. The Bidder must provide evidence as to why the final report(s) does not depict a true account of the Bidders financial and/or performance status. After review of the evidence provided by the Bidder, the PMT may consult with Open Ratings to decide whether the evidence provided warrants a recalculation of one or both of the Bidders reports.

References will be called between the hours of 9:00 A.M. and 5:00 P.M.  Monday through Friday. The PMT may reject references not available during this time frame.


NOTE: The following list of PMT Members/Advisors can not be utilized as D & B references.


		PMT Members

		Eligible Entity



		Marie Killackey

		City of Cambridge



		Joseph M. Bellofatto

		Department of Revenue



		Mark Rousseau

		Department of Workforce Development



		Ali Nabelsi

		Department of Environmental Protection



		Deborah Combra

		Operational Services Division



		Kerry Sutton

		Department of Correction



		Karen E. Glass

		Department of Mental Retardation



		Dmitriy Nikolayev

		Operational Services Division



		Jack Shea

		Information Technology Division



		William Ferringo

		Executive Office of Transportation



		Mark Anderson

		Department of Revenue



		John McIntyre

		State of Vermont



		Robert Lawson

		State of New Hampshire



		Robert Zalucki

		State of Connecticut



		Bonnie A. Kahakui

		State of Hawaii



		Judy Shirley

		State of Arkansas





2.12 GENERAL DEFINITIONS.

A. Affirmative Market Partner – Massachusetts Certified M/WBE that currently meets the requirements of the RFR included on the Prime Contractors AMP Plan.


B. Affirmative Market Program (AMP) - Massachusetts Executive Order 390 established a policy to promote the award of state contracts in a manner that develops and strengthens Minority and Women Business Enterprises (M/WBEs).


C. “Big Buy/Save Smart” – A promotional opportunity created by the OSD Contract Manager  and PMT in an effort to aggregate volume purchases and to obtain the best possible market price for the specific range(s) of equipment.


D. Commencement Date - With respect to each Item of Equipment means the date when the term of any Item of Equipment, Term Lease or Rental begins, this date shall be the date the Equipment is accepted by an Eligible Entity as indicated on the Equipment Confirmation Form.

E. Commonwealth - The Commonwealth of Massachusetts. The Operational Services Division (OSD), The Executive Office for Administration and Finance (ANF) and the Office Equipment, Recreational and Educational Supplies & Services Procurement Management Team (PMT) will be the key representatives of the Commonwealth for the purposes of this procurement.


F. Eligible Entities - All agencies of the Commonwealth of Massachusetts including all constitutional offices, the legislature, the executive branch, the judiciary, cities, towns, municipalities, counties and other political subdivisions of the Commonwealth, including schools, and other service districts; authorities, commissions, Massachusetts Higher Ed Consortium, public institutions of higher education, and quasi-public agencies, military division, and eligible Not-For-Profit entities currently contracting with the Commonwealth to provide human and social services; and other eligible entities designated in writing by the State Purchasing Agent may use this contract.


G. Energy Star® – a program created by the U.S Environmental Protection Agency (EPA) and the U.S Department of Energy (DOE) to promote the purchase of energy efficient equipment.  EnergyStar features (also referred to as energy saving or power management features) are specified in the Memoranda of Understanding (MOUs) between the EPA and equipment manufacturers.  Such specifications include but are not limited to such equipment characteristics as energy saving features available and power consumption limits for each equipment modes.  Compliance with EnergyStar specifications implies compliance with all the requirements set in the most current MOU


H. Environmentally Preferable Product (EPP) - A product or service that has a lesser or reduced effect on human health and the environment when compared with the competing products or services that serve the same purpose. Such products or services may include, but are not limited to those, which contain recycled content, minimize waste, conserve energy or water, and reduce the amount of toxins either disposed of or consumed.


I. Fiscal Year - The year beginning with July first and ending with the following June thirtieth as defined in M.G.L. c. 4 §7. This may also be referred to as the "State fiscal year."


J. Item - means a single unit.


K. “Lead State” means the State conducting this cooperative solicitation and centrally administering any resulting master price agreement with the permission of the Signatory States.


L. Limited Multiple Awards – The Procurement Managements Teams (PMT) intent is to limit the number of awards in relation to number of bids received in all categories and/or sub-categories.

M. Manufacturing Status - New machines are units which have not been used previously and are being actively marketed by the vendor. Factory-Produced New Model is equipment that has been converted to new model status, which maintains features and/or functions of the previous model and adds new features and/or functions not available on the previous model. The Factory-Produced New Model has been disassembled to a predetermined standard, and manufactured to new model status. Factory-Produced New Model equipment is given a new serial number. Newly Manufactured is equipment that has been assembled for the first time from new parts (it may contain some reprocessed parts or components that meet new parts or components performance standards).

N. “Master Price Agreement” means this cooperative solicitation and contract, between the designated Lead State and the awarded contractors

O. M/WBE – A Minority Business Enterprise (MBE) or a Woman Business Enterprise (WBE) is defined as a business that has been certified as such by the State Office of Minority and Women Business Assistance (SOMWBA).


P. OEM - Original Equipment Manufacturer. Indicates the name of the actual manufacturer of the equipment


Q. “Offer” or “Bid” or “Proposal” or “Request for Resoponse” refers to the offer submitted in response to a solicitation, whether denominated as an invitation to bid, invitation for bid, request for proposal, or otherwise.  “Bidder” or “Offeror” similarly refers to the person, company, or other entity submitting the bid or proposal that constitutes an offer capable of acceptance, regardless of the solicitation method used.

R. Operational Services Division (OSD) - An Eligible Entity of the Commonwealth, within the Executive Office for Administration and Finance, established pursuant to St. 1989, c.731, which is responsible for the management and oversight of procurement activity in the Commonwealth.


S. “Participating Addendum” means a bilateral agreement executed by a contractor and a Participating State (or a political subdivision with the consent of its state’s chief procurement officer) that clarifies the operation of the master price agreement for the State concerned, e.g. ordering procedures specific to a State, and may add other state-specific language or other requirements.

T. “Participating State” means a Signatory State that has indicated its intent to participate in a specific cooperative procurement/master price agreement by executing an Intent to Participate, or who has subsequently executed a Participating Addendum where required.

U. “Permissive Price Agreement” means that placement of orders through the price agreement is discretionary with Purchasing Entities.   They may satisfy their requirements through the master price agreement without using statutory or regulatory procedures (e.g. invitations for bids) to solicit competitive bids or proposals.  Purchasing Entities may, however, satisfy requirements without using the master price agreement so long as applicable procurement statutes and rules are followed.

V. Post‑Consumer Recycled Content - Products generated by a business or consumer which have served their intended end uses, and which have been separated or diverted from solid waste for the purpose of collection, recycling and disposition.


W. Procurement Management Team (PMT) - A Team of Eligible Entity personnel that develop specifications and procurements, conducts evaluations and selects Bidders for Contract negotiation and execution. The PMT also monitors Contractor performance and the level of customer satisfaction throughout the duration of the Contract.


X. “Purchasing Entity” means a Participating State, or other legal entity, properly authorized by a Participating State to enter into a contract for the purchase of goods and/or services described in the cooperative procurement.  Unless otherwise limited in the cooperative procurement or in a Participating Addendum, political subdivisions of Participating States are deemed Purchasing Entities.

Y. Recyclable - The ability of a product or material to be recovered from or otherwise diverted from the solid waste stream for the purpose of recycling.  A material is only considered recyclable if you can recycle it in your business or local community recycling program.


Z. Request for Response (RFR) – A bid developed by the Procurement Management Team (PMT) for competitive responses by the bidding community.


AA. “Signatory State” means any State who is a member of NASPO that has executed the Memorandum of Agreement (MOA) required to become a member of the NASPO Procurement Cooperative

AB. SRP (USA; Canada) - The current suggested retail price of the equipment, in the United States and Canada, as established by the manufacturer.(excluding options).

AC. Statewide Contractor/Contractor/Prime Contractor - An individual or organization that enters into a Contract with an Eligible Entity or the Commonwealth to provide Commodities or Services and is listed in the MMARS Vendor file and is the manufacturer or supplier of the Equipment, Supplies and Services as well as the agents or dealers of the manufacturer and supplier of supplies and/or maintenance services.


2.12.1 Acquisition Methods Definitions.


A.
Acceptance Date – Acceptance date of the Equipment, Supplies and/or Services by an Eligible Entity shall be the date the Eligible Entity confirms delivery, installation, training, startup supplies, supplies and/or services have been delivered and the equipment is operational. If installation and/or training are not needed then the acceptance date is the date of receipt after inspection of the equipment, supplies and/or services.  This confirmation of the acceptance of Equipment may be made by the Eligible Entities execution of the Equipment Confirmation Form indicating the date of acceptance or receipt and payment for supplies and services.  If the Equipment Confirmation Form is utilized, then a copy of the form may be faxed to the Contractor.


B.
Acquisition Cost - means the total cost of the equipment including accessories, start up supplies, transportation, installation and training costs.


C.
Equipment Confirmation Form - (Outright Purchase, Term Lease or Rental) a form issued under this Statewide Contract to be used by Contractors to quote Equipment price costs for an Outright Purchase, Term Lease or Rental. The Equipment Confirmation Form, (Outright Purchase, Term Lease or Rental), will be executed by an Eligible Entity to confirm the acceptance of an Outright Purchase, Term Lease or Rental quote from a Contractor.  The Confirmation Form will also document acceptance of the Equipment to trigger the start date for Outright Purchase, Term Lease or Rental obligations. The Equipment Confirmation Form will be available prior to or after Contract award.  Contractors may not require an Eligible Entity to execute any additional documents or paperwork for an outright purchase, term lease or rental.


D. Rental ‑ for the purposes of this RFR shall mean a Rental of Equipment for temporary use by an Eligible Entity, for an aggregate or total accrued period not to exceed a maximum of six (6) months.


E.
Term Lease or Rental Payments ‑ with respect to an Item of Equipment means the payments under a Term Lease or Rental for Items of Equipment under the Statewide Contract. Regardless of the acceptance date of Equipment, Term Lease or Rental payments shall be made according to the approved schedule for Term Lease or Rental. 

F. Term ‑ means the period for which the Contractor and Eligible Entity agree to for Term Lease or Rental shall be in force.


G. Term Lease ‑ for the purposes of this RFR shall mean an Operational Term Lease for a period longer than six (6) months for the temporary use of Equipment by an Eligible Entity without the intention to gain title, to purchase or to buyout the Equipment.

SECTION 3

PART I - BUSINESS SPECIFICATIONS

3.1 INTRODUCTION. All specifications in this section apply to all bidders for equipment, supplies and service who receive an award resulting from this RFR. The responses, as submitted, must meet or exceed all of the specifications contained within this RFR. All bidders must meet the minimum levels of specifications within this RFR. If the bidder can exceed the minimum requirement, evaluation points may be accessed, per specification, depending on the level of added value. This may contribute to the overall evaluation of a bidder's performance.


3.1.1 Years in Business. All Bidders must have been in business for at least five (5) years preceding the release date of the RFR.  Points may be awarded based upon the number of years in business greater than five (5) years.


3.2 BIDDER COMPANY PERSONNEL AND OR AUTHORIZED SALES & SERVICE SUB-CONTRACTOR COMPANY INFORMATION. (Attachment 5 AND/OR 5A) The bidder must provide the PMT with the current number of authorized sales support, service technicians and customer support personnel that would be utilized in support of the contract statewide.  If an OEM Manufacturer is utilizing authorized dealers for coverage statewide the Manufacturer must indicate which States the authorized dealer will support for sales, service and customer support utilizing Attachment 5A.  The OSD Contract Manager and PMT may require an updated Attachment 5A at anytime during the term of the contract.


3.3 DELIVERY. Contractor(s) must deliver equipment and/or supplies statewide. Delivery must be F.O.B. destination with no delivery or travel expenses paid by the Eligible Entity.


Exception, for those items shipped outside the 48 contiguous States, on which there are extraordinary freight charges that cannot reasonably be covered by the contract price, vendors may negotiate with those non-contiguous States regarding delivery terms and charges.


Shipping is to be FOB destination to the contiguous 48 states, Washington DC and point of exportation for Alaska, Hawaii, Puerto Rico, etc. for shipments outside the 48 contiguous states. The point of exportation location must be agreed to by the vendor and the negotiating State.  From that point, shipping terms, charges and conditions should be negotiated with the end-user.  The State must be notified in advance of the possible shipping charges and agree to the final contract price and arrangements.


The Contractor(s) shall furnish equipment within fifteen (15) to twenty (20) business days after receipt of written order or a delivery time mutually agreed upon by the Eligible Entity and the Contractor. Contractors must notify the Eligible Entity in advance of delivery of equipment so that the Eligible Entity can make necessary delivery and installation arrangements. Delivery of start-up supplies must be made upon delivery of equipment.  Delivery shall be made in accordance with instructions (time and quantities ordered) from the Eligible Entity in reference to a Purchase Order Number. If there is a discrepancy between the purchase order and what is listed on the contract, it is the Contractor's obligation to seek clarification from the Eligible Entity and, if necessary, from the OSD Contract Manager.


All deliveries and installation work shall be performed during regular working hours, usually 8:00 A.M. to 5:00 P.M. Monday through Friday.  Changes thereto may be granted with written approval of the Eligible Entity.  Any delivery required to be performed after working hours or on Saturdays, Sundays or legal holidays, as may be reasonably required consistent with contractual obligations and agreeable to both the Contractor and the Eligible Entity, shall be performed at a negotiated additional expense to the Eligible Entity.  The Contractor shall obtain prior approval from the Eligible Entity for performance of work after regular working hours or non-regular workdays at least 24 hours prior to the commencement of overtime, unless such overtime work is caused by an emergency.

The Contractor shall be responsible for the delivery of equipment in first class condition at the point of


delivery, and in accordance with good commercial practice.  Contractors will also be responsible for the removal of all package material from the premises.


· Packing for shipment shall be provided to adequately protect the product and ensure safe shipment.


· Shipping cases shall be marked to show the name of the Contractor/Manufacturer’s, name and address of receiving Eligible Entity and Purchase Order number.


Equipment provided must be strictly in accordance with those contained in contract award. Eligible Entities are authorized to order and Contractors are authorized to ship only those items approved and on contract.  If a review of orders placed by any Eligible Entity reveals that items other than those approved and on contract has been ordered and delivered, the OSD Contract Manager will take such steps as are necessary to have the items returned by the Eligible Entities, regardless of the time lapsed between the date of delivery and discovery of the violation.  Full credit will be required.  Violation may result in the suspension of the offending Contractor for a period determined by the OSD Contract Manager  and PMT.

3.3.1 Equipment Confirmation Form. The Eligible Entity and the Contractor must complete the equipment confirmation form prior to issuing an order.  Contractors can not require an Eligible Entity to execute any additional documents or paperwork for an purchase, term lease or rental.  Any additional documents or paperwork executed by an Eligible Entity and/or Contractor will be considered void.


3.4 INSTALLATION. All equipment prices must include delivery and installation statewide. If installation is not required by the Eligible Entity, then the Eligible Entity will deduct the cost for installation.

Contractor must affix a label or a decal to the equipment at the time of installation showing warranty period by dates, and the name, address, and telephone number of the OEM or Reseller responsible for warranty service of the equipment.


It will be the Contractor's responsibility prior to delivery, to survey and review the particular installation location to ensure the existing proposed location meet the manufacturer's established installation criteria. If special installation is required, such as but not limited to rigging, the Contractor and Eligible Entity must negotiate and agree on a cost for the special installation and note it on the equipment confirmation form prior to releasing a purchase order. Should the proposed installation location not meet established installation criteria, the Contractor and the ordering Eligible Entity will attempt to locate an alternate mutually agreeable location for the equipment at the particular site.


In the event that a mutually agreeable location for the equipment, meeting the manufacturer's established installation criteria, is not available, the Contractor must not deliver the equipment and will request the Eligible Entity to cancel the order with no further obligations. Contractors not familiar with any location are strongly advised to personally view those locations prior to delivery.  A lack of familiarity with a delivery location will in no way relieve a Contractor from its responsibility to fulfill its contractual obligations.


All equipment identified as EnergyStar compliant must be delivered and installed with the EnergyStar or similar power management features enabled.


3.5 TRAINING & TECHNICAL SUPPORT SERVICES. Upon delivery and installation of specified equipment, Contractors and/or authorized reseller must agree to provide training to personnel designated by the Eligible Entity.  Operational Training must be provided to the designated personnel within an Eligible Entity until the personnel are able to operate the equipment independently. The amount of training is determined by the complexity of the equipment purchased or leased by the Eligible Entity.  If training is not required by the Eligible Entity, then the Eligible Entity will deduct the cost for installation.


The Contractor must agree to maintain a toll-free technical support telephone line.  The telephone line shall be accessible to Eligible Entity personnel who need to obtain competent technical assistance regarding the installation or operation of the Contractors equipment.


Any such training performed upon delivery or at any point throughout the duration of the contract must also include information on all environmental features of each item, including but not limited to: energy efficiency modes and their operation, double sided copying operations and double sided default programming, extent to which any supplies and other packaging may be for recycling, remanufacturing, and the environmental and economic benefits of these features. It is desirable that Bidders develop a fact sheet and/or brochure to leave with Eligible Entities concerning these environmental and other training issues.

3.6 SERVICE MAINTENANCE FOR PURCHASED OR TERM LEASE EQUIPMENT. The Bidder must offer both yearly and time and material service maintenance plans as detailed on each cost sheet attachment. All yearly maintenance plan cost must include all materials necessary to repair and maintain equipment as detailed below.


The Contractor must respond within two (2) hours after it receives written or oral notice of a service call for a breakdown in the equipment.


The Contractor must send a service technician to repair the equipment within one of the following mutually agreed upon timeframes; four (4) hours, eight (8) hours, twelve (12) hours or twenty four (24) hours of the service call and must repair the Equipment on the same business day if the call is placed before 1:00 P.M. or provide replacement parts for the Equipment by the next business day, regardless of geographic location. All return service calls and onsite responses shall be made during Eligible Entity business hours unless otherwise specified by the Eligible Entity.


Standard business hours are 8:00 A.M. to 5:00 P.M. Monday through Friday. After Hour Service (after 5:01 P.M. Monday-Friday, Weekends and Holidays).


All parts that needs to be maintained by a service technician are to be included and considered part of the yearly service maintenance plan, and must be replaced at no charge to the Eligible Entity. Routine consumable supplies shall be billed separately from service maintenance payments.

If the equipment includes licensed software, the Contractor shall provide software support.  All payments for maintenance service will be made to the Contractor.


If the OSD Contract Manager and the PMT receive written complaints of non-compliance with the service requirements then the OSD Contract Manager and the PMT reserve the right to negotiate with the Contractor, a reasonable penalty, based upon the degree of the non-compliance.  The following penalties are examples that the OSD Contract Manager and PMT have, at their disposal, to negotiate with the Contractor:

· Written warning to the Contractor with the Contractor providing the Eligible Entity(ies) with an apology letter with an action plan detailed to prevent non-compliance of service.


· Free Service maintenance for the Eligible Entities affected by the poor service response for a period of time and value determined by the OSD Contract Manager and PMT.


· Negotiated financial penalty for recurring incidents of non-performance.


· Free Supplies for the Eligible Entities affected by the poor service response for a period of time and value determined by the OSD Contract Manager and PMT.


· The OSD Contract Manager and PMT reserve the right to make additional awards in a category or sub-category if it is determined that current Contractors are not providing adequate service maintenance as determined by the OSD Contract Manager and PMT.


· The OSD Contract Manager and PMT reserve the right to terminate the contract.

3.8 LOANER EQUIPMENT. Eligible Entities have the option to exercise the request for loaner equipment if the existing downed equipment necessitates off-site repair. The loaner equipment must be of comparable or better production capability and must be available, delivered, installed and configured for equipment that cannot be repaired on site, at no extra charge.  Delivery, installation, configuration and basic training must be completed within one (1) business day or a timeframe mutually agreed upon between the Eligible Entity and Contractor if custom equipment needs to be provided from the time a service technician determines that the equipment cannot be repaired on site.  Loaners will remain in place until the equipment has been repaired, reinstalled and confirmed operational by the Eligible Entity.  If equipment is not available for loan due to postal regulations or custom configuration, the Contractor must provide an alternate piece of equipment for the Eligible Entity to continue operation.

3.9 SECURITY DEPOSIT OR ADDITIONAL INSURANCE.  A Contractor may not charge an Eligible Entity a security deposit or additional insurance for any commodity or service under this Statewide Contract.


3.10 Equipment and Contractor Warranties. Contractors must provide a minimum of 12-month warranty that includes all parts and labor on all equipment on Contract. It is highly desirable that Contractors offer a warranty period greater than the minimum at no additional cost.  All manufacturer warranties will be passed through and shall be available to the Eligible Entity.  A Contractor hereby irrevocably appoints a contracting Eligible Entity its agent and attorney‑in‑fact during the Term Lease or Rental Term of every item of equipment, so long as the Eligible Entity shall not be in default hereunder, for the sole purpose of asserting from time to time whatever claims and rights, including warranties of the equipment, which the Contractor may have against the manufacturer of the equipment.  Rented equipment may be new, used or remanufactured.  However, if the rented equipment is used or remanufactured, the rented equipment shall meet all manufacturer’s published performance standards, and all other performance standards in this RFR.


The contractor acknowledges that the Uniform Commercial Code applies to this master price agreement.  In general, the contractor warrants that: (a) the product will do what the salesperson said it would do, (b) the product will live up to all specific claims that the manufacturer makes in their advertisements, (c) the product will be suitable for the ordinary purposes for which such product is used, (d) the product will be suitable for any special purposes that the Eligible Entity has relied on the contractor’s skill or judgment to consider when it advised the Purchasing Entity about the product, (e) the product has been properly designed and manufactured, and (f) the product is free of significant defects or unusual problems about which the Purchasing Entity has not been warned. 


The contractor agrees to warrant and assume responsibility for each hardware, firmware, and/or software product (hereafter called the product) that it licenses, or sells, to the Purchasing Entity under this master price agreement.  When applicable, Contractor warrants that product(s) furnished pursuant to this contract shall, when used in accordance with the product documentation, be able to accurately process date/time data (including, but not limited to, calculating, comparing, and sequencing) transitions, including leap year calculations.  Where a contractor proposes or an acquisition requires that specific products must perform as a package or system, this warranty shall apply to the products as a system.


Where contractor is providing ongoing services, including but not limited to:  i) consulting, integration, code or data conversion, ii) maintenance or support services, iii) data entry or processing, or iv) contract administration services (e.g., billing, invoicing, claim processing), contractor warrants that services shall be provided in an accurate and timely manner without interruption, failure or error due to the inaccuracy of contractor’s business operations in processing date/time data (including, but not limited to, calculating, comparing, and sequencing) various date/time transitions, including leap year calculations.  Contractor shall be responsible for damages resulting from any delays, errors or untimely performance resulting therefrom, including but not limited to the failure or untimely performance of such services.

This Date/Time Warranty shall survive beyond termination or expiration of this contract through:  a) ninety (90) days or b) the contractor’s or product manufacturer/developer’s stated date/time warranty term, whichever is longer.  Nothing in this warranty statement shall be construed to limit any rights or remedies otherwise available under this contract for breach of warranty

3.11 Use of the Equipment. Eligible Entities will not install, use, operate or maintain the Purchased, Leased or Rented equipment under this Contract improperly, carelessly, in violation of any applicable law or in a manner contrary to that contemplated by this Contract.  Eligible Entities shall provide all permits and licenses, if any, necessary for the installation, operation and use of the equipment.  Where an Eligible Entity is required to or exercises any right that it may have to return any item of equipment under the terms and conditions of this Contract, the Eligible Entity shall return the equipment in a condition which will permit the Contractor to be eligible for the manufacturer's or supplier's standard maintenance contract without incurring any expense to repair or rehabilitate the equipment, normal wear and tear for the term of the Term Lease or Rental is excepted.  An Eligible Entity shall keep the equipment acquired under this Contract through Term Lease or Rental free from levies, liens and encumbrances.


3.12 RELOCATION OF LEASED EQUIPMENT. An Eligible Entity will not move or relocate equipment without prior notice to and approval by the Contractor, which shall not be unreasonably withheld.  The Contractor and Eligible Entity shall negotiate whether the Eligible Entity or Contractor shall move the equipment, provided however, that the Contractor’s approved movement of the equipment by the Eligible Entity shall not void or affect any warranties or other responsibilities of the Contractor under this Contract.  The Eligible Entity shall be responsible for any costs for restoring the equipment to its original performance including payments to the Contractor if the Contractor requires performance of on-site installation.  The Contractor can not charge an Eligible Entity for costs associated with relocation, reinstallation and confirmation that the equipment is operational if the relocation is located on the Eligible Entities same floor.  The Contractor may negotiate with the Eligible Entity for costs associated with relocation of the equipment, reinstallation and confirmation that the equipment is operational for relocation not on the Eligible Entities same floor.  The following are some examples of costs that are negotiable between the Eligible Entity and Contractor: special rigging needed for relocation delivery, stairway delivery for a location with no elevator access for relocation.  The Eligible Entity shall not be responsible for damage caused by the Contractor during relocation of the equipment by the Contractor and the Contractor shall be responsible for any additional costs associated with restoring the equipment to its original performance.  Costs for relocation of equipment must be paid for separately by the Eligible Entity as an additional service cost.


3.13 Personal Property, USE AND INSPECTION. All Term Lease or Rented equipment under this Contract shall at all times be and remain, personal property notwithstanding that the equipment or any part thereof may be, or may hereafter become, in any manner affixed or attached to real property.  A Contractor hereby covenants that its agents and assignees, will not interfere with all Eligible Entity’s use of the equipment during the Term Lease or Rental so long as the Eligible Entity is not in default under a Term Lease or Rental.  A Contractor shall have the right by appointment at a reasonable time during business hours to enter into and upon the property of an Eligible Entity for the purpose of inspecting the equipment.


3.14 Title, LiABILITY, Risk of LOSS AND Insurance.  An Eligible Entity shall not hold title to equipment under a Term Lease or Rental.  The Contractor (and its insurers, if any) shall bear all risk of loss to the equipment.  The Contractor shall hold title to all items of equipment and be fully responsible for the risk of loss and insurance costs for any loss, damage or liability associated with the equipment.  The Eligible Entity shall be liable for loss or damage to the equipment due to the negligence of the Eligible Entity, theft by a state employee or for damage due to nuclear reaction, nuclear radiation or radioactive contamination arising out of the use by an Eligible Entity of radioactive materials.  The Commonwealth is self-insured and an Eligible Entity shall not be obligated to purchase separate insurance for any Term Lease or Rental.  Limitations of liability contained in any documentation submitted by a Bidder or a Contractor under this RFR or under any Term Lease or Rental executed by an Eligible Entity shall be deemed void.

3.15 REPLACEMENT OR REPAIR OF DEFECTIVE EQUIPMENT. The Contractor agrees that all Outright Purchase, Term Lease or Rented Equipment shall be operational and perform in accordance with standard equipment performance specifications and warranties for the equipment.


The Contractor also agrees that since the equipment purchased, Leased or Rented is essential for Eligible Entity operations, that neither an Eligible Entity nor the Commonwealth will have any obligation to continue to pay Term Lease or Rental payments for defective Equipment that can not be repaired or replaced by the Contractor within the required periods outlined in this RFR.


Contractors shall repair any defective equipment in accordance with standard performance specifications and warranties for that equipment.  Contractors shall be responsible for all repair and equipment defects and failures during the term of the Term Lease or Rental.  In addition to this coverage, all equipment shall be covered by the manufacturer’s standard warranties for that equipment.  If the equipment cannot be repaired within the required periods outlined in this RFR, the Contractor shall immediately replace the equipment with identical or comparable equipment.  The Contractor shall be responsible for all transportation, shipping, delivery, installation costs and other costs associated with the replacement of defective equipment.  The Contractor may not charge a fee, penalty or increase the Term Lease or Rental payments for replacement of defective equipment with identical or comparable equipment.  If the equipment replacement must be different equipment due to a defect in the model of the original equipment, then it is the responsibility of the Contractor to honor the original Term Lease, Rental or Purchase cost of the original equipment.  The Contractor is required to deliver the “Startup” Supplies defined in this RFR as well as provide a credit and pick-up for the supplies purchased for the prior defective equipment.


If the Contractor is unable to provide identical or comparable replacement equipment for the defective equipment within a reasonable time, the Eligible Entity may terminate the Term Lease or Rental and negotiate the Term Lease or Rental of Equipment from another Contractor.  The Contractor shall be obligated to remove the defective equipment at no cost to the Eligible Entity.  The Contractor may not penalize the Eligible Entity, accelerate Term Lease or Rental payments or make any additional charges for the termination of a Term Lease or Rental of defective equipment that cannot be repaired or replaced by the Contractor. 


Equivalent loaner equipment of comparable or better production capability must be available, delivered, installed and configured for equipment that cannot be repaired on site, at no extra charge.  Delivery, installation, configuration and basic training must be completed within one (1) business day from the time a service technician determines that the equipment cannot be repaired on site.  Loaners will remain in place until the equipment has been repaired, reinstalled and confirmed operational by the Eligible Entity.  If equipment is not available for loan due to postal regulations or custom configuration, the Contractor must provide an alternate piece of equipment for the Eligible Entity to continue operation.


3.16 UPGRADE OR REPLACEMENT OF NON-DEFECTIVE EQUIPMENT DURING PERIOD OF TERM LEASE OR RENTAL. During the period of a Term Lease or Rental, an Eligible Entity and the current Contractor may negotiate an upgrade to or replacement of equipment with a newer model, higher performance or equipment better suited to the Eligible Entity’s business needs.  The Eligible Entity shall not be charged any penalties, an acceleration of Term Lease or Rental fees, or other charges for a negotiated upgrade or replacement of contract equipment.  If there is a balance on the term lease or rental of the current equipment prior to an upgrade or replacement request, the Eligible Entity and the current Contractor must negotiate the “buyout” cost that would be incorporated in the term lease or rental payment of the upgrade or replacement equipment.  If all parties agree to the “buyout” costs and the “buyout” costs are depicted on the equipment confirmation form of the upgrade or replacement equipment then it is accepted.  The removal of the existing equipment and the delivery of the upgrade or replacement equipment will be at no charge to the Eligible Entity.

The Eligible Entity and the current Contractor may not negotiate (even if requested by an Eligible Entity), as part of a Term Lease or Rental, for an “option” for an upgrade or replacement which requires the Eligible Entity to pay a higher Term Lease or Rental price or a premium for the availability of the “option” during the Term Lease or Rental Term than the Eligible Entity would have paid without the option.  Failure of the current Contractor to adhere to this requirement shall be considered a material breach and the current Contractor shall be required to reimburse to the Eligible Entity or the Commonwealth any amounts paid for such an option that exceeded the amount of the Term Lease or Rental payments without such an option.


3.17 Modification or Alteration of Equipment BY ELIGIBLE ENTITY. Upon prior written approval of the Contractor, an Eligible Entity shall have the right at its own cost and expense (which may be included under the Term Lease or Rental) of making additions, modifications or improvements to the equipment which will be included under the terms of the Term Lease or Rental as part of the equipment, provided, however that:

· such remodeling, additions, modifications or improvements shall not in anyway damage the equipment, cause the equipment to be used for purposes other than those authorized under the constitutional provisions and laws applicable to Eligible Entity, or adversely affect the Contractor's title to, or the validity or perfection of any security interest of the Contractor in, the Equipment; and


· the equipment, as improved (or altered upon completion of remodeling, additions or modifications made) shall be of a value not less than the value of the equipment immediately prior to the remodeling or the making of such additions, modifications or improvements; and


· an Eligible Entity may not permit any mechanic's or other lien to be established or remain against the equipment for labor or materials furnished in connection with any remodeling, substitutions, additions, modifications or improvements so made by Eligible Entity or for any other reason without the Contractor's prior written consent; and 


· the equipment warranties on the original equipment must remain valid and; 


· the Eligible Entity and Contractor shall renegotiate any modifications to the Term Lease or Rental payment amounts to reflect the additions, modifications or improvements.


3.18 PROHIBITION OF TERM LEASE RENEWALS AND RETURN OF EQUIPMENT AT END OF TERM. At the termination of a Term Lease the Term Lease may not be renewed or otherwise extended under its original terms and rates except for Category 1 postage meter devices which can be renewed annually.  In the rare event that a Term Lease needs to be extended for any reason, the Contractor and Eligible Entity must renegotiate a short term, Term Lease that reflects the depreciated value of the equipment.  A Contractor’s renewal of a Term Lease, even at the request of an Eligible Entity, without re-negotiation and reduction of the Term Lease price shall be considered a material breach by the Contractor and the Contractor shall be obligated to reimburse the Commonwealth for all Term Lease payment amounts made by an Eligible Entity which exceed the amounts that would have been charged under a re-negotiated and reduced Term Lease.  It is presumed that all Term Leases negotiated under this RFR are temporary and that all Leased equipment will be returned at the end of the Term Lease. It is the responsibility of the Eligible Entity to schedule the return of the equipment and it is the Contractor’s responsibility to pick-up the equipment within 10 business days of the scheduled return at no cost to the Eligible Entity.  If the equipment is not picked-up within 10 business days of the scheduled return, a charge of $50 per business day will be assessed upon the Contractor for each day the equipment remains on the Eligible Entity’s premises, which the Eligible Entity may deduct from any outstanding charges or collect if no outstanding charges exist.

3.19 PROHIBITION OF RENTAL RENEWALS AND RETURN OF EQUIPMENT AT END OF TERM. At the termination of a Rental Term which has run a maximum of six (6) total accrued months, that Rental may not be renewed or otherwise extended under its original terms and rates.  In the rare event that a Rental Term needs to be extended for any reason, the Contractor and Eligible Entity must renegotiate the Rental as a short term, Term Lease which reflects the value of the equipment, and which represents a reduced rate as compared to the Rental rate.  A Contractor’s renewal of a Rental Term past the maximum of six (6) total accrued months, even at the request of an Eligible Entity, without re-negotiation and reduction of the Rental price to a short term Term Lease price shall be considered a material breach by the Contractor and the Contractor shall be obligated to reimburse the Eligible Entity for all Rental payment amounts made by an Eligible Entity which exceed the amounts that would have been charged under a re-negotiated short term, Term Lease.  It is presumed that Rentals negotiated under this RFR are temporary and that all Rented equipment will be returned to the Contractor at the end of the Rental Term. . It is the responsibility of the Eligible Entity to schedule the return of the equipment and it is the Contractor’s responsibility to pick-up the equipment within 10 business days of the scheduled return at no cost to the Eligible Entity.  If the equipment is not picked-up within 10 business days of the scheduled return, a charge of $50 per business day will be assessed upon the Contractor for each day the equipment remains on the Eligible Entity’s premises, which the Eligible Entity may deduct from any outstanding charges or collect if no outstanding charges exist.

3.20 OUTRIGHT PURCHASE OF TERM LEASE EQUIPMENT AT END OF TERM LEASE. It is presumed that all Term Lease negotiated under this RFR are temporary and that all Term Leased equipment will be returned to the Contractor at the end of the Term Lease.  Early buy-out or purchase options during the period of the Term Lease may not be negotiated as part of any Term Lease. However, in the rare event the Eligible Entity wishes to purchase the equipment during the Term Lease, or at the end of the Term Lease, instead of returning the equipment, the Contractor and Eligible Entity may negotiate the fair market value of the equipment at the time of purchase.  The Eligible Entity shall not be obligated to pay any additional Term Lease payments, fees, acceleration of payments, penalties or other charges in addition to the fair market value of the equipment.

3.21 Appropriation/FUNDING Of Term Lease or Rental Payments. Appropriation/Funding for expenditures by Eligible Entities of the Commonwealth, and authorizations to spend for particular purposes, are made on a fiscal year basis.  The fiscal year of the Commonwealth is a twelve-month period ending June 30th of each year.  The obligations of the Eligible Entities under this Term Lease or Rental for each and every fiscal year following the fiscal year in which a Term Lease or Rental is executed are subject to the appropriation to the Eligible Entities of funds sufficient to discharge the Eligible Entities' obligations which accrue in that fiscal year, and authorization to spend such funds for the purposes of the Term Lease or Rental.  The Commonwealth will not be obligated to appropriate funds for payment of Term Lease or Rental payments.


An Eligible Entity seeking to terminate a Term Lease due to non-appropriation is required to notify the Contractor with written notice in a timely manner detailing the funding situation.  The following are some points the Eligible Entity may want to address within the written notice to the Contractor:


· Eligible Entity has exhausted all funds legally available from other sources for the payment of all or Term Lease Payments with respect to such equipment;


· Eligible Entity properly and in a timely manner requested sufficient funds to satisfy the obligation due under the Term Lease with respect to such equipment in the fiscal period for which funds were not appropriated and Eligible Entity diligently pursued and exercised best efforts to obtain such funds from the governing body which controls such appropriation;


· Funds have not been budgeted or appropriated to Eligible Entity and funds will not be extended by Eligible Entity during the first fiscal period following an event of non-appropriation for which funds have not been appropriated hereunder to Term Lease or otherwise acquire equipment or services performing functions similar to that of the terminated equipment.

Upon occurrence of such non-appropriation, and the satisfaction of all of the conditions to Eligible Entities right of termination, including written notice of termination, an Eligible Entity shall not be obligated to make payment of any Term Lease Payments with respect to the terminated equipment through any fiscal period for which funds have not been so appropriated.


An Eligible Entity agrees to make reasonable efforts to obtain funding and all necessary authorizations, and to notify the Contractor promptly when it appears certain these will not be obtained.  An Eligible Entities obligation under a Term Lease or Rental is severable and the cancellation of an Eligible Entities obligations under a particular Term Lease or Rental due to non-appropriation shall not affect the obligations of the remaining Eligible Entities, nor will such cancellation affect such Eligible Entities obligations under any other Term Lease or Rentals to which it is a party.

It is the responsibility of the Eligible Entity to schedule the return of the equipment and it is the Contractor’s responsibility to pick-up the equipment within 10 business days of the scheduled return at no cost to the Eligible Entity.  If the equipment is not picked-up within 10 business days of the scheduled return, a charge of $50 per business day will be assessed upon the Contractor for each day the equipment remains on the Eligible Entity’s premises, which the Eligible Entity may deduct from any outstanding charges or collect if no outstanding charges exist.

Note: The intercept by the Commonwealth of any Contractor Term Lease or Rental payment(s), timely issued by an Eligible Entity, to reimburse the Commonwealth for an outstanding debt of the Contractor to the Commonwealth shall not be deemed or considered a default by the Eligible Entity under a Term Lease or Rental.


3.22 TERM LEASE OR RENTAL OBLIGATIONS NOT A DEBT. A Contractor and an Eligible Entity understand and intend that the obligation of the Eligible Entity to make Term Lease or Rental payments shall constitute a current expense from lawfully appropriated funds or other legally available funds and shall not in any way be construed to be a debt of the Eligible Entity or the Commonwealth in contravention of any applicable constitutional or statutory limitation or requirement concerning the creation of indebtedness by Eligible Entities, nor shall anything contained herein constitute a pledge of tax revenues or funds of the Eligible Entity or the Commonwealth.


3.23 EARLY TERMINATION OF TERM LEASE OR RENTAL. The term for a Term Lease or Rental shall terminate upon the earliest of the following events:


· Full payment of all Term Lease or Rental payments.  Following the termination of a Term Lease or Rental an Eligible Entity shall make arrangements to have the equipment returned to the Contractor at no cost to the Eligible Entity, or in the alternative negotiate an outright purchase of the equipment at a negotiated fair market value price as a separate transaction from the Term Lease or Rental.


· A default by the Eligible Entity or the Contractor and a decision by the other party to terminate the Term Lease or Rental.


· Termination by the Commonwealth as provided in the Commonwealth’s Terms and Conditions.


· It is the responsibility of the Eligible Entity to schedule the return of the Term Leased or Rental equipment and it is the Contractors responsibility to pick-up the equipment within 10 business days of the scheduled return at no cost to the Eligible Entity.  If the equipment is not picked-up within 10 business days of the scheduled return, a charge of $50 per business day will be assessed upon the Contractor for each day the equipment remains on the Eligible Entity’s premises, which the Eligible Entity may deduct from any outstanding charges or collect if no outstanding charges exist.

3.24 CONDITIONS FOR ELIGIBLE ENTITIES EARLY TERMINATION OF RENTAL. It is presumed under this Statewide Contract that Rentals of equipment shall be made on a monthly basis and can be cancelled at will, without penalty, by an Eligible Entity upon proper notice to the Contractor.  An Eligible Entity may terminate a Rental without cause prior to the scheduled end of the Rental Term by providing prior written notice of at least fifteen (15) calendar days to the Contractor.  The notice shall specify the date that the Contractor can remove the equipment during normal business hours or a timeframe mutually agreed upon by the Eligible Entity and Contractor.  The Eligible Entity shall be responsible for all rental payments prior to the pick-up date specified in the notice for equipment removal. . It is the responsibility of the Eligible Entity to schedule the return of the equipment and it is the Contractor’s responsibility to pick-up the equipment within 10 business days of the scheduled return at no cost to the Eligible Entity.  If the equipment is not picked-up within 10 business days of the scheduled return, a charge of $50 per business day will be assessed upon the Contractor for each day the equipment remains on the Eligible Entity’s premises, which the Eligible Entity may deduct from any outstanding charges or collect if no outstanding charges exist.

3.25 REPLACEMENT OF EQUIPMENT AFTER A DEFAULT. In the event an Eligible Entity defaults under a Term Lease or Rental and returns the equipment to the Contractor, the Eligible Entity shall not be prohibited from acquiring the same or similar equipment from another Contractor during the period of the former Term Lease or Rental agreement.  It is recommended that the Eligible Entity offer the opportunity to the Contractor, for which they defaulted, the first opportunity to present a more cost effective equipment option.

3.26 NO CREDIT APPLICATION. The Eligible Entities, for credit ratings related to Term Lease or Rental under this Contract, will make no application, nor may a Contractor seek such ratings from the  Eligible Entities.


3.27 SECURITIZATION. A Contractor may not sell the note for any Term Lease or Rental agreement but may borrow against the value of the note during the term lease or rental period as long as it does not effect the status of the note during the Term Lease or Rental period.


3.28 ASSIGNABILITY. The Contractor may assign its payment interests in a Term Lease or Rental, with prior approval from the OSD Contract Manager and PMT, but may not assign its duties, responsibilities or liabilities under a Term Lease or Rental.  The Contractor agrees that any assignment of interest will be limited so that it does not constitute a public offering.  Regardless of any such assignment, the Contractor will continue to act as principal with regard to carrying out all responsibilities and duties under the contract.  Upon prior approval of the Contractor, which shall not be unreasonably withheld, an Eligible Entity may assign the equipment and its duties under a Term Lease or Rental to another Eligible Entity, provided the assignee Eligible Entity can demonstrate that it can assume all the duties and fiscal responsibilities under the Term Lease or Rental and the Eligible Entities execute the necessary documentation to transfer the equipment and Term Lease or Rental obligations and payments.


3.29 SECURITY INTEREST IN EQUIPMENT. In addition to title in the equipment that is held by the Contractor until all payments are made by an Eligible Entity, the Eligible Entity grants to the Contractor the ability to purchase security interest in the equipment and any additions, attachments or improvements.  An Eligible Entity shall execute such additional documentation to establish and maintain the Contractor’s security interest in the equipment provided such documentation has received prior review and approval by the OSD Contract Manager  and PMT.


3.30 CONTRACTOR QUALIFICATIONS.


3.30.1 Qualification of OEM or Authorized Reseller of Equipment, Supplies and Services/Maintenance. Responses must be submitted only by the Original Equipment Manufacturer (hereinafter referred to as "OEM") or a qualified OEM designated authorized reseller for the purposes of the purchase and lease of equipment, accessories, OEM/Remanufactured/Generic supplies and service/maintenance of new and/or remanufactured equipment. Only OEM or an authorized OEM designated reseller will be awarded contracts for equipment.


All bidders submitting a response to this RFR must submit written certification for each manufacturer having product represented in the response, stating that the bidder is an authorized reseller for equipment, supplies and service/maintenance for specific regions of the state or statewide.


The certification(s) shall be on the official letterhead of the OEM and signed by an authorized official of the company. An authorized official is defined as a company employee who has the requisite authority to commit, obligate and contractually bind the OEM Company.


The certification must identify the bidder and the bid identification number - OFF22. Failure to comply with the certification requirement may result in the rejection of the response for each manufacturer not certified.


The Commonwealth reserves the right to ask for documentation from each Bidder verifying their service technician's training


3.30.2 OEM Bidding with Authorized Reseller Network Representation. OEMs must include in their response a list of authorized resellers authorized to represent them per the terms and conditions of this RFR. It is the bidding manufacturer's responsibility to ensure complete coverage of service throughout all counties within the Commonwealth of Massachusetts. Invoices shall be directly from the Prime Contractor (OEM Manufacturer or Authorized Reseller) or the AMP Partner, with a direct pay relation, approved by the OSD Contract Manager and PMT as the Prime Contractor.

The OEM, as Prime Contractor, shall be fully responsible for meeting all of the terms of any contract resulting from this RFR. The OEM will have full responsibility for any authorized reseller(s) performance. Contractors will be responsible for the training and education of authorized resellers to ensure contract compliance.


Awarded Contractors must notify the OSD Contract Manager of any authorized reseller changes, additions and deletions throughout the term of the Contract. The OSD Contract Manager and PMT will have the right to deny approval of any authorized reseller additions and/or substitutions.


3.31 MAINTENANCE PARTS OBSOLESCENCE. Manufacturers directly or through the designated authorized reseller must guarantee the availability of parts for all models proposed for a minimum period of seven (7) years from the last date of manufacture.


3.32 AFFIRMATIVE MARKET PROGRAM (AMP). Massachusetts Executive Order 390 established a policy to promote the award of State Contracts in a manner that develops and strengthens Minority and/or Women Business Enterprises (M/WBEs).  As a result, M/WBEs are strongly encouraged to submit bid responses to this solicitation, either as prime vendors, joint venture partners or subcontractors.  All Bidders, regardless of their certification status, are required to submit a completed AMP Plan Form as part of their response for evaluation.  It is required that Affirmative Market Program participation accounts for no less than 10% of the total points in the evaluation.  


Higher evaluation points may be awarded to AMP Plans that show more commitments for use of certified vendors in the primary industry directly related to the scope of the solicitation, subcontracting expenditures and or ancillary partnerships for the purpose of contracting with the Commonwealth.  


The PMT requires Bidders to make a significant commitment to partner with certified Minority and Women-Owned Businesses in order to be awarded a contract. A SOMWBA-certified Bidder may not list itself as being an Affirmative Market Program Partner to its own company. In addition, a narrative statement can be included to supplement the AMP Plan Form providing further details of the AMP commitments. The submission of this narrative statement does not replace the requirement of the AMP Plan Form. Bidders must submit one form for each M/WBE AMP Relationship. All certified businesses that are included in the Bidder’s AMP proposal are required to submit an up to date copy of their SOMWBA certification letter or a copy of the letter stating the partner has applied for certification online with SOMWBA. Please note that no Bidder will be awarded a contract unless and until they agree to commit to at least one (1) of following two (2) AMP Components selected by the PMT:


· Subcontracting: If Bidder commits to Subcontracting in their AMP plan, then they must commit to subcontract a specific dollar amount, or a minimum percentage of dollars earned through an awarded contract, with a SOMWBA-certified company or a company that has applied for certification.  Although this is only one of the two available options to meet the requirements for participation in the Affirmative Market Program, Bidder’s submission of subcontracting commitments may be weighted most heavily. The PMT will set timelines for progress reviews (either quarterly or semi-annually) for the purpose of compliance and tracking of submitted commitments. Please note that all subcontracting partnerships require inclusion of that contract between the Bidder and the M/WBE subcontractor in the Bidder’s bid package


· Ancillary Uses of SOMWBA Certified M/WBE Company(ies): If a Bidder commits to Ancillary Uses of certified M/WBE Firm(s) (or companies that have applied for certification) in their AMP plan, then they must include dollar or percentage expenditure commitments for use of these firm(s) with or without the use of written commitments between the Bidder and the M/WBE Firm(s). A description of the ancillary uses of certified M/WBEs, if any, must be included on the AMP Plan Form.


The following are just a few examples of potential successful AMP Partnerships for Bidders to research and develop;


· Sub-Contracting AMP Partnership examples;


· AMP Partnership to sell and deliver supplies for equipment.


· AMP Partnership to sell, deliver and provide installation and training for equipment.


· AMP Partnership to finance leased equipment


· AMP Partnership to deliver or pickup and relocate equipment.


· Ancillary AMP Partnership examples;


· AMP Partnership for printing marketing materials.


· AMP Partnership for web design and maintenance.


· AMP Partnership to support pickup of recycled products.


· AMP Partnership to purchase office and/or operational supplies for internal use.


Resources available to assist Prime Bidders in finding potential M/WBE partners can be found at: http://www.mass.gov/Aosd/docs/mwbe/AMP%20Resources%20and%20Guidance.doc as well as under the Specification Tab under “OFF22 Potential AMP Partnership Guide.”

3.32.1 Certification Information. Minority and Women owned business enterprises that are not currently SOMWBA certified and would like to be considered as an M/WBE for this RFR should submit an application for certification prior to the RFR bid response due date.  A copy of the certification application must be submitted as part of the bid response as a form of verification. For further information on SOMWBA certification, contact their office at 1-617-727-8692 or via the Internet at mass.gov/somwba.

3.33 DISTRIBUTION OF ADVERTISING LITERATURE, MANUALS, CATALOGS AND PRICE LISTS. Bidders awarded any Contract resulting from this RFR must submit all advertising literature with regards to OFF22, including but not limited to, brochures, catalogs, and price lists to the OSD Contract Manager and the PMT for review and approval prior to it being provided to any Eligible Entity. Non-compliance with this requirement will result in a penalty assessment negotiated by the OSD Contract Manager, PMT and Contractor. It is desirable if a bidder agrees to use a minimum of 30% post consumer recycled content (PCRC) in all printed marketing materials and other literature for OFF22.

3.34 EQUIPMENT, SUPPLY, AND/OR NEW/PREDECESSOR PRICE LISTS AND CATALOGS. All bidders must submit with their bids a dated manufacturer's catalog and the corresponding dated price list covering each item being bid. Each catalog or price list must be clearly identified with the name, address, telephone, and fax number of the submitting bidder. All references in this RFR to the catalog or price list shall refer exclusively to manufacturer issued catalogs and price lists.


The awarded bidder(s) shall, within forty-five (45) calendar days after receipt of the bidder award notice, publish a "Massachusetts Price List.”  Such price list shall contain the manufacturers list price, net prices to the Commonwealth, possible volume discount prices, Contractor's name, contact person, telephone numbers and must be submitted to the OSD Contract Manager for approval by the PMT prior to its issuance to Eligible Entities. 


The Contractor shall provide, with a delivery or within ten (10) business days of a request by an Eligible Entity, catalogs or price lists complete with the contract number, contact name and specific directions on how to order.


3.35 PRICING PLAN REQUIRED. Options under which equipment, supplies and service may be procured:


· Purchase – Equipment, Supplies and Services all Categories 


· Term Lease: 12 Months (Postage Meter Heads Only) 36, 48 & 60 months – Equipment, Supplies and Services all Categories 


· Rental: Six- (6) month maximum (non-renewable) – Equipment, Supplies and Services all Categories.

3.36 QUARTERLY REPORTING REQUIREMENTS.  This Section of the Bidder's Response should indicate the Bidder's ability to fulfill the reporting requirements listed below. The Statewide information should be provided to the OSD Contract Manager. The Contractors and OSD Contract Manager will identify spreadsheet format after award.


3.36.1 Reports. The Contractor must provide and maintain access to a database which is capable of detailed tracking of customer accounts, purchase orders, proof of delivery, deliveries, billing, and payments in a comprehensive manner. Complete format will be provided upon award.

The Contractor must provide, to the OSD Contract Manager, quarterly and annual reports of all product purchases made under the Contract. The Contractor must provide the OSD Contract Manager with information on purchases of environmentally preferable products made by Commonwealth Eligible Entities upon request.  The reporting requirements outlined herein can be, if required by the OSD Contract Manager, modified to facilitate the Commonwealth’s needs for the term of the contract.

Failure to meet the reporting requirements established herein may result in contract termination.


The following list represents information that must be included in quarterly and annual reports, and identified for each category awarded:


Total dollars spent in each category of the Contract, separated by Commonwealth fiscal years (July 1 to June 30).


· Total equipment, supplies and service dollars spent in each category of the Contract by individual  Agencies, Cities, Towns, Political Sub-divisions, and other Eligible Entities with each ordering category totaled individually.


· Total detailed list of each item purchased during the reporting period and maintaned “year to date” (Y-T-D) including all lease end dates.


· A breakout of recycled and environmentally preferable product purchases by Commonwealth Eligible Entities within the individual categories (with information on current and/or potential savings if requested).


· List all certified M/WBE sub-contract activity and purchase of supplies by Contractor and/or supplier.  Also, listed separately, the total dollars spent within all the categories compared to M/WBE total dollars participation on this contract.


· List other M/WBE activity such as Joint Ventures, Mentoring, etc.


· List number of Customer Service complaints and issues within the following categories:


· Delivery Issues


· Total number of complaint issues


· Total number of resolved issues


· Total number of unresolved issues listed alphabetically by Eligible Entity.


· A detailed explanation will be required upon request by the OSD Contract Manager and or the PMT of unresolved issues in excess of 10 business days.


· Proof of Deliveries must be maintained for a minimum of eighteen (18) months after deliveries


· List of Eligible Entities whose payments due are over 45 days.  The OSD Contract Manager will assist in resolving overdue payments between the Eligible Entity and Contractor.


The submission deadline for quarterly reports (work completed in the period ending) will be:


		Period Ending

		Submission Deadline



		March 31

		April 30



		June 30

		July 31



		September 30

		October 31



		December 31

		January 31





3.37 CUSTOMER SURVEY. All Contractors will be required to provide a survey for each equipment placement and semi-annually for for supplies and services. The Eligible Entity is encouraged to complete and return to the OSD Contract Manager.  The surveys will assist the PMT in the evaluation of a Contractors performance during the term of the contract.

3.38 BILLING/INVOICING. Invoices shall be directly from the OEM Manufacturer, Authorized Reseller or Affirmative Market Partner, with a direct pay relation, approved by the OSD Contract Manager and PMT as the Prime Contractor.

· Billing for Maintenance/Service must be done at a minimum monthly, and it is highly desirable if it can be done quarterly, semi-annually or annually upon the Eligible Entities request.


· Bidders may be required to provide, upon request of the Eligible Entity, consolidated billing. All equipment, supplies and service invoices must have a separate line item within the invoice for all three elements or a separate invoice for each of the three elements.


· Invoices for purchases and software fees are not due and payable until successful completion of any applicable acceptance testing. Invoices for services are not due and payable until after services are rendered.


3.40 WEBSITE PAGE. It is required that the awarded Contractor(s) develop a web page to be utilized by the OSD Contract Manager and PMT to advertise the contract pricing and terms and conditions.  The website page must be developed and approved by the OSD Contract Manager and the PMT, prior to publication, within 90 days after contract execution and during the contract term when changes/updates are necessary. The website page must be accessible without the need of a password by an Eligible Entity.  The website page must include the minimum elements;


· Active and approved Contractors Cost Sheets by Category and Model Numbers,

· Archive Section for prior approved Contractors Cost Sheets by Category and Model Numbers for equipment no longer available,

· Detailed Equipment Specifications by model numbers,

· Affirmative Market Partnership (AMP) aggreement with AMP Partners contact information; Company Name & Address, Contract Name, Telephone #, Fax # and E-mail address,

· Equipment Confirmation Form in word and PDF formats,

· Training contract highlights with contact information i.e. Name(s), Telephone #’s, E-mails,

· Installation contract highlights,

· Related Links section to include a link to the OFF22 main page, link to the OFF22 RFR/Contract terms and conditions, link to the OFF22 OSD Update once it is released,

· Promotional Section to highlight any current or planned approved contract promotions,

· How to Buy Section to highlight how to utilize the contract.  This section should include the Telephone, Fax and E-mail information for the Contractor(s) Contract Manager, Sales, Service and Customer Service personnel dedicated to the contract,


· Environmental Information section to cover the topics including but not limited to: information on and the benefits of operating equipment features that allow to save energy (e.g. EnergyStar), paper (e.g. duplexing, printing multiple pages on a single sheet, etc.) and supplies (e.g. draft printing), use and benefits of remanufactured supplies, equipment and supply Material Safety Data Sheets MSDS), Contractors’ current and future environmental commitment(s), policies and initiatives (e.g. packaging reduction, toxics reduction, equipment end-of-life management, etc.) and other relevant topics.


The OSD Contract Manager and the PMT reserve the right to request modifications to the website page during the term of the contract.  Any modifications, changes or updates must be reviewed and approved by the OSD Contract Manager and PMT prior to publication. Non-compliance with this requirement will result in a penalty assessment negotiated by the OSD Contract Manager, PMT and Contractor.

SECTION 3

PART II - TECHNICAL SPECIFICATIONS

3.41 INTRODUCTION. All specifications in this section apply to all equipment awarded under any contract resulting from this RFR. The responses, as submitted, must meet or exceed all of the required specifications contained within this RFR. If a Bidder can exceed minimum requirements, points may be assessed, per category, depending on the level of added value.

Only current production equipment, available for sale at the time of the bid opening date, for this contract, can be included. Bids for discontinued equipment not being actively marketed by the OEM for domestic sales are not to be offered, and will not be considered. The Commonwealth reserves the right to require OEM documentation to confirm equipment eligibility under this contract.


Equipment under this contract shall be new and carry a maintenance guarantee for a period of at least seven (7) years from date of acceptance with the exception of postage meter devices, loaner or rental equipment which can be either new or pre-owned. All equipment shall be in excellent working condition and shall include new OEM equipment guarantee.


3.42 CONTRACTOR CERTIFICATION THAT EQUIPMENT IS TIME DATE FUNCTIONAL. By executing a Contract under this Statewide Contract the Contractor certifies and warrants that the Information Technology for any equipment provided for Outright Purchase, Term Lease or Rental under this Statewide Contract is time date functional. Time date functional compliance means Information Technology that accurately processes date/time data (including, but not limited to, calculating, comparing, and sequencing) from, into and between the twentieth and twenty-first centuries, and the years 1999 and 2000 and leap year calculations. Furthermore, time date functionality compliant Information Technology, when used in combination with other Information Technology, shall accurately process date/time data if the other Information Technology properly exchanges date/time data with it. This warranty shall survive the expiration or termination of this Statewide Contract. This warranty is in addition to all other Contractor generated warranties, disclaimers, or remedies to Contractor Programs, Media, and Services.


3.43 EQUIPMENT CATEGORIES. The PMT has established the minimum functional specifications per category and sub-category(ies) with the intent to allow bidders the opportunity to submit the complete manufacturer’s product line for a given category and sub-category.  Utilize the appropriate equipment cost file attachment for each equipment model in a particular sub-category.

3.43.1 .Category 1 Postage and Mailing Systems Equipment, Accessories, Service and Supplies.  Equipment within the scope of Category 1 includes the full product line for digital postage meters, mailing systems, scales, mailroom furniture and related accessories (e.g. software, print output devices), service and supplies.

The following is a detailed list of minimum functional specifications for Category 1 product;

3.43.1.1 Equipment.  Digital postage meters and mailing systems that process the mail in low, medium and high volume speeds with accessories needed for multiple configurations based upon the needs of the Eligible Entities.  The low volume equipment may be manual, semi-automatic and or automatic while the medium to high volume equipment may be semi-automatic and automatic in their ability to process mail pieces. Mailing systems with accessories that allow the Eligible Entity the ability to mix weight and size materials must be included as an accessory item on the appropriate equipment models Category 1 cost sheet.

All scales must provide accurate weight and postage rates with all various weight capacities within a manufacturer’s product line.  Scales must be able to interface with the appropriate mailing systems within the manufacturer’s product line and be able to be updated with the current and future postal rates with all appropriate software tools necessary for the new rates.  Software updates are the responsibility of the Contractor to integrate with current equipment and future USPS postal regulations.

The lease of postage meters shall include unlimited resets at no charge to the Eligible Entity during the term of the lease.

Contractors shall update or replace any postage meters, which do not meet United States Postal Service (USPS) regulations or are defective at no charge to the Eligible Entity and will bill the Eligible Entity only at the current meter lease rates.  Suppliers shall be responsible for notifying all Eligible Entitites of meter updates required by the USPS.


Contractors shall modify any leased equipment, which can be modified, to accept new or updated postage meters at no charge to Eligible Entity.


Contractors shall modify owned equipment, which can be modified, at the contract costs for the appropriate accessory(ies) in order for the equipment to accept new or updated postage meters.

The following is the monthly volume bands that the Team has established for the entire product line of equipment for cost evaluation purposes.


		Volume Bands 

		Minimum Monthly Volume 



		LOW

		25,000



		

		



		MEDIUM

		100,000



		

		



		HIGH

		250,000



		

		





3.43.1.2 Accessories.  Mailroom furniture accessories must be appropriate for a mailroom operation. Mailroom work tables, free standing mail sorter tables and bins must be constructed of wood, steel or plastic bases with steel, laminate or wood tops that can support the daily use and weight of mailroom product and equipment.

All accessories related to Category 1 equipment configurations must be identified on the equipment cost sheets (Attachment 1) for each equipment model with the associated percentage % discount(s) off the manufacturer’s suggested retail price.


3.43.1.3 Services.  All bidders must provide the following service plans A and B for the Eligible Entities to utilize;


· Plan A – Yearly Service Plan during normal business hours (8:00 AM – 5:00 PM) or mutually agreed upon by the Eligible Entity and Contractor,


· Plan B – Time and Material Discount Plan during normal business hours (8:00 AM – 5:00 PM) or mutually agreed upon by the Eligible Entity and Contactor,

· Optional Service Plans – One or more of the optional service plans detailed on each cost sheet per Category and Sub-Category are highly desirable and not required if the bidder cannot provide one or more of the optional service plans. 


Plan A and B Service plans will be utilized for both new and predecessor equivalent equipment models.


Insert the proper requested yearly rate, hourly rates, dated catalog and percentage % off in the appropriate cost sheets.

3.43.1.4 Supplies. All related equipment supplies and costs must be provided on the appropriate equipment cost sheets.  The supply costs information including the dated catalog, supply description, manufacturer brand, part number, yield per ink cartridge, manufacturer suggested retail price (MSRP) and the percentage % discount for each supply cost must be provided on the appropriate equipment cost sheet per model.

The percentage % off the dated catalog will also include all predecessor supplies for equipment currently utilized that are no longer manufactured.


3.43.2 Category 2, Sub-Category 2A Folding/Inserting Equipment, Accessories, Service and Supplies. Equipment within the scope of Category 2, Sub-Category 2A includes the full product line for inserting equipment and related accessories, services and supplies.

The following is a detailed list of minimum functional specifications for Category 2, Sub-Category 2A product;


3.43.2.1 Equipment.  Automatic desktop (low) through production (high) inserting/folding equipment that folds and inserts documents into the appropriate various sized envelopes. Desktop equipment must be able to fold documents with a minimum of one fold type and must be able to adjust to various sized envelopes for mailing.  Production equipment must have multiple folding options and it is desirable if the equipment can be customized with additional stackers if required by the Eligible Entity.

The following is the monthly volume bands that the Team has established for the entire product line of equipment for cost evaluation purposes.


		Volume Bands 

		Minimum Monthly Volume 



		LOW

		100,000



		

		



		MEDIUM

		250,000



		

		



		HIGH

		500,000



		

		





3.43.2.2 Accessories.  Inserter folding equipment furniture accessories must be appropriate for the equipment’s operation. e.g., work tables, height adjustable tables with shelves and doors with or without locks, constructed of wood, steel or plastic bases with a steel, laminate or wood tops that can support the daily use and weight of the equipment.

All accessories related to Category 2, Sub-Category 2A equipment configurations must be identified on the equipment cost sheets (Attachment 2A) for each equipment model with the associated percentage % discount(s) off the manufacturer’s suggested retail price.


3.43.2.3 Services.  All bidders must provide the following service plans A and B for the Eligible Entities to utilize;


· Plan A – Yearly Service Plan during normal business hours (8:00 AM – 5:00 PM) or mutually agreed upon by the Eligible Entity and Contractor,


· Plan B – Time and Material Discount Plan during normal business hours (8:00 AM – 5:00 PM) or mutually agreed upon by the Eligible Entity and Contactor,


· Optional Service Plans – One or more of the optional service plans detailed on each cost sheet per Category and Sub-Category are highly desirable and not required if the bidder cannot provide one or more of the optional service plans. 


Plan A and B Service plans will be utilized for both new and predecessor equivalent equipment models.


Insert the proper requested yearly rate, hourly rates, dated catalog and percentage % off in the appropriate cost sheets.


3.43.2.4 Supplies. All related equipment supplies and costs must be provided on the appropriate equipment cost sheets.  The supply costs information including the dated catalog, supply description, manufacturer brand, part number, yield per ink cartridge (if applicable), manufacturer suggested retail price (MSRP) and the percentage % discount for each supply cost must be provided on the appropriate equipment cost sheet per model.


The percentage % off the dated catalog will also include all predecessor supplies for equipment currently utilized that are no longer manufactured.


3.43.3 Category 2, Sub-Category 2B Folding Equipment, Accessories, Service and Supplies.  Equipment within the scope of Category 2, Sub-Category 2B includes the full product line for folding equipment and related accessories, services and supplies.


The following is a detailed list of minimum functional specifications for Category 2, Sub-Category 2B product;


3.43.3.1 Equipment.  Automatic desktop (low) through production (high) folding equipment that folds single and multiple sheets into a single fold output.  Production equipment should have multiple folding style options for output.

The following is the monthly volume bands that the Team has established for the entire product line of equipment for cost evaluation purposes.


		Volume Bands 

		Minimum Monthly Volume 



		LOW

		25,000



		

		



		MEDIUM

		100,000



		

		



		HIGH

		250,000



		

		





3.43.3.2 Accessories.  Folding equipment furniture accessories must be appropriate for the equipment’s operation. e.g., work tables, height adjustable tables with shelves and doors with or without locks, constructed of wood, steel or plastic bases with a steel, laminate or wood tops that can support the daily use and weight of the equipment.


All accessories related to Category 2, Sub-Category 2B equipment configurations must be identified on the equipment cost sheets (Attachment 2B) for each equipment model with the associated % percentage discount(s) off the manufacturer’s suggested retail price.


3.43.3.3 Services.  All bidders must provide the following service plans A and B for the Eligible Entities to utilize;


· Plan A – Yearly Service Plan during normal business hours (8:00 AM – 5:00 PM) or mutually agreed upon by the Eligible Entity and Contractor,


· Plan B – Time and Material Discount Plan during normal business hours (8:00 AM – 5:00 PM) or mutually agreed upon by the Eligible Entity and Contactor,


· Optional Service Plans – One or more of the optional service plans detailed on each cost sheet per Category and Sub-Category are highly desirable and not required if the bidder cannot provide one or more of the optional service plans. 


Plan A and B Service plans will be utilized for both new and predecessor equivalent equipment models.


Insert the proper requested yearly rate, hourly rates, dated catalog and percentage % off in the appropriate cost sheets.


3.43.3.4 Supplies.  All related equipment supplies and costs must be provided on the appropriate equipment cost sheets.  The supply costs information including the dated catalog, supply description, manufacturer brand, part number, yield per ink cartridge (if applicable), manufacturer suggested retail price (MSRP) and the percentage % discount for each supply cost must be provided on the appropriate equipment cost sheet per model.


The percentage % off the dated catalog will also include all predecessor supplies for equipment currently utilized that are no longer manufactured.


3.43.4 .Category 2, Sub-Category 2C Tabbing Equipment, Accessories, Service and Supplies.  Equipment within the scope of Category 2, Sub-Category 2C includes the full product line for tabbing equipment and related accessories, services and supplies.


The following is a detailed list of minimum functional specifications for Category 2, Sub-Category 2C product;


3.43.4.1 Equipment.  Automatic desktop (low) through production (high) tabbing equipment that will apply the selected tab on non-envelope, self-mailers required by the United States Postal Service (USPS) in order to receive discounted postal rates.  Tabbing equipment must have a feeder stacker capable of accepting various sized documents for tabbing.  It is highly desirable that production tabbing equipment have a post production conveyer stacker accessories indicated on the cost sheet attachment for large volume jobs.


The following is the monthly volume bands that the Team has established for the entire product line of equipment for cost evaluation purposes.


		Volume Bands 

		Minimum Monthly Volume 



		LOW

		25,000



		

		



		MEDIUM

		100,000



		

		



		HIGH

		250,000



		

		





3.43.4.2 Accessories. Tabbing equipment furniture accessories must be appropriate for the equipment’s operation. e.g., work tables, height adjustable tables with shelves and doors with or without locks, constructed of wood, steel or plastic bases with a steel, laminate or wood tops that can support the daily use and weight of the equipment.


All accessories related to Category 2, Sub-Category 2C equipment configurations must be identified on the equipment cost sheets (Attachment 2C) for each equipment model with the associated % percentage discount(s) off the manufacturer’s suggested retail price.


3.43.4.3 Services  All bidders must provide the following service plans A and B for the Eligible Entities to utilize;


· Plan A – Yearly Service Plan during normal business hours (8:00 AM – 5:00 PM) or mutually agreed upon by the Eligible Entity and Contractor,


· Plan B – Time and Material Discount Plan during normal business hours (8:00 AM – 5:00 PM) or mutually agreed upon by the Eligible Entity and Contactor,


· Optional Service Plans – One or more of the optional service plans detailed on each cost sheet per Category and Sub-Category are highly desirable and not required if the bidder cannot provide one or more of the optional service plans. 


Plan A and B Service plans will be utilized for both new and predecessor equivalent equipment models.


Insert the proper requested yearly rate, hourly rates, dated catalog and percentage % off in the appropriate cost sheets.


3.43.4.4 Supplies  All related equipment supplies and costs must be provided on the appropriate equipment cost sheets.  The supply costs information including the dated catalog, supply description, manufacturer brand, part number, yield per ink cartridge (if applicable), manufacturer suggested retail price (MSRP) and the percentage % discount for each supply cost must be provided on the appropriate equipment cost sheet per model.


The percentage % off the dated catalog will also include all predecessor supplies for equipment currently utilized that are no longer manufactured.


3.43.5 .Category 2, Sub-Category 2D Sorting Equipment, Accessories, Service and Supplies.  Equipment within the scope of Category 2, Sub-Category 2D includes the full product line for sorter equipment and related accessories, services and supplies.


The following is a detailed list of minimum functional specifications for Category 2, Sub-Category 2D product;


3.43.5.1 Equipment.  Automatic sorter equipment that has the ability to sort various sizes of envelopes, flats and packages at various rates of speed from low through production high sorting speeds.  The equipment must be able to process the entire range of USPS with the appropriate feed table and numerous bin options based on specific needs. 

The following is the monthly volume bands that the Team has established for the entire product line of equipment for cost evaluation purposes.


		Volume Bands 

		Minimum Monthly Volume 



		LOW

		100,000



		

		



		MEDIUM

		500,000



		

		



		HIGH

		750,000



		

		





3.43.5.2 Accessories.  Sorter equipment furniture accessories must be appropriate for the equipment’s operation. e.g., work tables, height adjustable tables with shelves and doors with or without locks, constructed of wood, steel or plastic bases with a steel, laminate or wood tops that can support the daily use and weight of the equipment.


All accessories related to Category 2, Sub-Category 2D equipment configurations must be identified on the equipment cost sheets (Attachment 2D) for each equipment model with the associated % percentage discount(s) off the manufacturer’s suggested retail price.


3.43.5.3 Services  All bidders must provide the following service plans A and B for the Eligible Entities to utilize;


· Plan A – Yearly Service Plan during normal business hours (8:00 AM – 5:00 PM) or mutually agreed upon by the Eligible Entity and Contractor,


· Plan B – Time and Material Discount Plan during normal business hours (8:00 AM – 5:00 PM) or mutually agreed upon by the Eligible Entity and Contactor,


· Optional Service Plans – One or more of the optional service plans detailed on each cost sheet per Category and Sub-Category are highly desirable and not required if the bidder cannot provide one or more of the optional service plans. 


Plan A and B Service plans will be utilized for both new and predecessor equivalent equipment models.


Insert the proper requested yearly rate, hourly rates, dated catalog and percentage % off in the appropriate cost sheets.


3.43.5.4 Supplies All related equipment supplies and costs must be provided on the appropriate equipment cost sheets.  The supply costs information including the dated catalog, supply description, manufacturer brand, part number, yield per ink cartridge (if applicable), manufacturer suggested retail price (MSRP) and the percentage % discount for each supply cost must be provided on the appropriate equipment cost sheet per model.


The percentage % off the dated catalog will also include all predecessor supplies for equipment currently utilized that are no longer manufactured.


3.43.6 .Category 2, Sub-Category 2E Mail/Letter Opening Equipment, Accessories, Service and Supplies.  Equipment within the scope of Category 2, Sub-Category 2E includes the full product line for mail/letter openers equipment and related accessories, services and supplies.


The following is a detailed list of minimum functional specifications for Category 2, Sub-Category 2E product;


3.43.6.1 Equipment.  Automatic desktop (low) through production (high) mail/letter openers that slice open the various envelope sizes in a minimum of one location protecting the internal documents.  The mail/letter opener must be able to handle mixed-mail during processing.

The following is the monthly volume bands that the Team has established for the entire product line of equipment for cost evaluation purposes.


		Volume Bands 

		Minimum Monthly Volume 



		LOW

		10,000



		

		



		MEDIUM

		100,000



		

		



		HIGH

		250,000



		

		





3.43.6.2 Accessories.  Mail/letter opener equipment furniture accessories must be appropriate for the equipment’s operation. e.g., work tables, height adjustable tables with shelves and doors with or without locks, constructed of wood, steel or plastic bases with a steel, laminate or wood tops that can support the daily use and weight of the equipment.


All accessories related to Category 2, Sub-Category 2E equipment configurations must be identified on the equipment cost sheets (Attachment 2E) for each equipment model with the associated % percentage discount(s) off the manufacturer’s suggested retail price.


3.43.6.3 Services  All bidders must provide the following service plans A and B for the Eligible Entities to utilize;


· Plan A – Yearly Service Plan during normal business hours (8:00 AM – 5:00 PM) or mutually agreed upon by the Eligible Entity and Contractor,


· Plan B – Time and Material Discount Plan during normal business hours (8:00 AM – 5:00 PM) or mutually agreed upon by the Eligible Entity and Contactor,


· Optional Service Plans – One or more of the optional service plans detailed on each cost sheet per Category and Sub-Category are highly desirable and not required if the bidder cannot provide one or more of the optional service plans. 


Plan A and B Service plans will be utilized for both new and predecessor equivalent equipment models.


Insert the proper requested yearly rate, hourly rates, dated catalog and percentage % off in the appropriate cost sheets.


3.43.6.4 Supplies All related equipment supplies and costs must be provided on the appropriate equipment cost sheets.  The supply costs information including the dated catalog, supply description, manufacturer brand, part number, yield per ink cartridge (if applicable), manufacturer suggested retail price (MSRP) and the % percentage discount for each supply cost must be provided on the appropriate equipment cost sheet per model.


The percentage % off the dated catalog will also include all predecessor supplies for equipment current utilized that are no longer manufactured.


3.43.7 .Category 2, Sub-Category 2F Pressure Sealing Equipment, Accessories, Service and Supplies.  Equipment within the scope of Category 2, Sub-Category 2F includes the full product line for pressure sealer equipment and related accessories, services and supplies.


The following is a detailed list of minimum functional specifications for Category 2, Sub-Category 2F product;


3.43.7.1 Equipment.  Automatic desktop (low) through production (high) pressure sealer equipment that creates a single piece mailer from a full range of stock or custom forms with a continuous seal formed to assure security and confidentiality.  Equipment models must be able to detect when “double documents” are processed or documents jam during production.

The following is the monthly volume bands that the Team has established for the entire product line of equipment for cost evaluation purposes.


		Volume Bands 

		Minimum Monthly Volume 



		LOW

		25,000



		

		



		MEDIUM

		100,000



		

		



		HIGH

		250,000



		

		





3.43.7.2 Accessories.  Pressure sealer equipment furniture accessories must be appropriate for the equipment’s operation. e.g., work tables, height adjustable tables with shelves and doors with or without locks, constructed of wood, steel or plastic bases with a steel, laminate or wood tops that can support the daily use and weight of the equipment.


All accessories related to Category 2, Sub-Category 2F equipment configurations must be identified on the equipment cost sheets (Attachment 2F) for each equipment model with the associated % percentage discount(s) off the manufacturer’s suggested retail price.


3.43.7.3 Services  All bidders must provide the following service plans A and B for the Eligible Entities to utilize;


· Plan A – Yearly Service Plan during normal business hours (8:00 AM – 5:00 PM) or mutually agreed upon by the Eligible Entity and Contractor,


· Plan B – Time and Material Discount Plan during normal business hours (8:00 AM – 5:00 PM) or mutually agreed upon by the Eligible Entity and Contactor,


· Optional Service Plans – One or more of the optional service plans detailed on each cost sheet per Category and Sub-Category are highly desirable and not required if the bidder cannot provide one or more of the optional service plans. 


Plan A and B Service plans will be utilized for both new and predecessor equivalent equipment models.


Insert the proper requested yearly rate, hourly rates, dated catalog and percentage % off in the appropriate cost sheets.


3.43.7.4 Supplies All related equipment supplies and costs must be provided on the appropriate equipment cost sheets.  The supply costs information including the dated catalog, supply description, manufacturer brand, part number, yield per ink cartridge (if applicable), manufacturer suggested retail price (MSRP) and the % percentage discount for each supply cost must be provided on the appropriate equipment cost sheet per model.


The percentage % off the dated catalog will also include all predecessor supplies for equipment current utilized that are no longer manufactured.


3.43.8 .Category 2, Sub-Category 2G Check Imprinting/Endorsing Equipment, Accessories, Service and Supplies.  Equipment within the scope of Category 2, Sub-Category 2G includes the full product line for check imprinters/endorser equipment and related accessories, services and supplies.


3.43.8.1 Equipment.  Automatic desktop (low) through production (high) check imprinters/endorser equipment that utilized both cut sheet and continuous style documents.  The equipment models must be able to provide a variety of options with regards to signatures, date stamps, seals and logos on various locations on the document.  It is desirable if the equipment has both a counter that can be reset and non-reset for audit purposes. It is desirable if the equipment offers tri-color and ultraviolet ink roll options.

The following is the monthly volume bands that the Team has established for the entire product line of equipment for cost evaluation purposes.


		Volume Bands 

		Minimum Monthly Volume 



		LOW

		25,000



		

		



		MEDIUM

		100,000



		

		



		HIGH

		250,000



		

		





3.43.8.2 Accessories. Check imprinters/endorser equipment furniture accessories must be appropriate for the equipment’s operation. e.g., work tables, height adjustable tables with shelves and doors with or without locks, constructed of wood, steel or plastic bases with a steel, laminate or wood tops that can support the daily use and weight of the equipment.


All accessories related to Category 2, Sub-Category 2G equipment configurations must be identified on the equipment cost sheets (Attachment 2G) for each equipment model with the associated % percentage discount(s) off the manufacturer’s suggested retail price.


3.43.8.3 Services  All bidders must provide the following service plans A and B for the Eligible Entities to utilize;


· Plan A – Yearly Service Plan during normal business hours (8:00 AM – 5:00 PM) or mutually agreed upon by the Eligible Entity and Contractor,


· Plan B – Time and Material Discount Plan during normal business hours (8:00 AM – 5:00 PM) or mutually agreed upon by the Eligible Entity and Contractor,


· Optional Service Plans – One or more of the optional service plans detailed on each cost sheet per Category and Sub-Category are highly desirable and not required if the bidder cannot provide one or more of the optional service plans. 


Plan A and B Service plans will be utilized for both new and predecessor equivalent equipment models.


Insert the proper requested yearly rate, hourly rates, dated catalog and percentage % off in the appropriate cost sheets.


3.43.8.4 Supplies All related equipment supplies and costs must be provided on the appropriate equipment cost sheets.  The supply costs information including the dated catalog, supply description, manufacturer brand, part number, yield per ink cartridge (if applicable), manufacturer suggested retail price (MSRP) and the % percentage discount for each supply cost must be provided on the appropriate equipment cost sheet per model.


The percentage % off the dated catalog will also include all predecessor supplies for equipment current utilized that are no longer manufactured.


3.43.9 .Category 2, Sub-Category 2H Bursting Equipment, Accessories, Service and Supplies.  Equipment within the scope of Category 2, Sub-Category 2H includes the full product line for burster equipment and related accessories, services and supplies.


The following is a detailed list of minimum functional specifications for Category 2, Sub-Category 2H product;


3.43.9.1 Equipment.  Automatic desktop (low) through production (high) burster equipment that can burst cut sheet, burst at the perforation and stacked sequentially and continuous multipart documents burst at the horizontal perforations.  It is highly desirable if the equipment can burst various locations of perforations for production (high) equipment.

The following is the monthly volume bands that the Team has established for the entire product line of equipment for cost evaluation purposes.


		Volume Bands 

		Minimum Monthly Volume 



		LOW

		50,000



		

		



		MEDIUM

		250,000



		

		



		HIGH

		500,000



		

		





3.43.9.2 Accessories.  Inserting equipment furniture accessories must be appropriate for the equipment’s operation. e.g., work tables, height adjustable tables with shelves and doors with or without locks, constructed of wood, steel or plastic bases with a steel, laminate or wood tops that can support the daily use and weight of the equipment.


All accessories related to Category 2, Sub-Category 2H equipment configurations must be identified on the equipment cost sheets (Attachment 2H) for each equipment model with the associated % percentage discount(s) off the manufacturer’s suggested retail price.


3.43.9.3 Services  All bidders must provide the following service plans A and B for the Eligible Entities to utilize;


· Plan A – Yearly Service Plan during normal business hours (8:00 AM – 5:00 PM) or mutually agreed upon by the Eligible Entity and Contractor,


· Plan B – Time and Material Discount Plan during normal business hours (8:00 AM – 5:00 PM) or mutually agreed upon by the Eligible Entity and Contactor,


· Optional Service Plans – One or more of the optional service plans detailed on each cost sheet per Category and Sub-Category are highly desirable and not required if the bidder cannot provide one or more of the optional service plans. 


Plan A and B Service plans will be utilized for both new and predecessor equivalent equipment models.


Insert the proper requested yearly rate, hourly rates, dated catalog and percentage % off in the appropriate cost sheets.


3.43.9.4 Supplies All related equipment supplies and costs must be provided on the appropriate equipment cost sheets.  The supply costs information including the dated catalog, supply description, manufacturer brand, part number, yield per ink cartridge (if applicable), manufacturer suggested retail price (MSRP) and the percentage % discount for each supply cost must be provided on the appropriate equipment cost sheet per model.


The percentage % off the dated catalog will also include all predecessor supplies for equipment currently utilized that are no longer manufactured.


3.44 ADDITIONAL FUNCTIONAL TECHNICAL REQUIREMENTS FOR ALL CATEGORIES OF EQUIPMENT.  In addition, the following criteria must be met:


· All electrical equipment furnished must be UL approved or equivalent.


· All software for equipment accessories must be appropriate for the equipment operation and functionality dependent upon the configuration.  The Contractor is responsible for software upgrades for purchased or leased equipment to ensure complete functionality of the equipment.


· It is the responsibility of the Contractor and Eligible Entity to ensure, where applicable, configurations of equipment or equipment attached to another piece of equipment as an accessory can effectively operate as designed.

· Design layout services, if required by an Eligible Entity, must be provided at no cost by the Contractor for whom the Eligible Entity is purchasing the furniture and equipment.


· American with Disabilty Act (ADA) - The Bidder must identify if the proposed equipment being submitted for bid meets the current Federal 508 Standards.  Bidders must indicate on the appropriate equipment cost sheet per modell whether the proposed equipment meets the Federal 508 Standards and is readily accessible for use by individuals with disabilities.


· Power Protection - Bidders must include as part of their available accessories the ability to provide surge and ground noise protection product for all categories and sub-categories of equipment. Power Protections product shall be ESP QC Power Protection or equal.  ligible Entities are encouraged to consider power protection, especially for high volume equipment.  It is at the discretion of the Eligible Entity whether or not to purchase the Power Protection product at the time of purchase.


3.44.1 Equipment Substitutions. After award of contract, equipment that is subsequently discontinued from a manufacturer's line may be substituted upon approval by the OSD Contract Manager and the PMT. Bidders must submit manufacturer's specifications for the discontinued model(s) and for the new equipment model(s) requested to be substituted. All pricing, terms and conditions of discontinued model will apply to new equipment. Substituted equipment must meet or exceed the performance specification of the discontinued model. Additional fixed accessories can be accepted at no extra cost. Supplies and accessories pricing must be identical or less than pricing for discontinued equipment.


Replacement of obsolete equipment will be reviewed on an individual basis beginning 6 months after commencement of this contract. Contractors can only submit a request for the Category(ies) and Manufacturer Brand(s) awarded.  Each Contractor must submit a cover letter explaining the request accompanied by the following documentation for each equipment, supply or service within the appropriate category(ies) awarded. Contractors wishing to substitute equipment must include documentation for the items listed below;


· Equipment Cost Sheet - The equipment cost sheet(s) must be completed in its entirety with the equipment meeting the minimum technical requirements.  Also, indicate each technical specification that the equipment may exceed.   Submit one hard copy and an electronic copy to the OSD Contract Manager.


· Substitutions – In addition to the first bullet, also include a copy of the original approved cost sheet. The substituted equipment must meet the specifications, be in the same sub-category and at the same or lower price of the original equipment awarded. 


· OEM Technical Specifications Brochure/Sheet - Each equipment add-on or substitution must be accompanied by a technical specification brochure/sheet that provides a detailed description that meets or exceeds the minimum specifications put forth in the original RFR to be considered for addition to the contract. 


· Substitutions – In addition to the second bullet, also include a copy of the OEM Technical Specifications Brochure/Sheet of the original approved equipment.

· OEM Certification that the equipment has been “Nationally Launched”


· A Price Comparison must be supplied for each model comparing Statewide Contract pricing to: GSA Pricing, Commercial/List Price with GSA Pricing being used as a ceiling if GSA pricing is available.


· Equipment, Supplies & Service Contractors must submit the appropriate updated Supply Costs and/or Service Maintenance Costs if your requests result in any potential changes.  All updates must be accompanied by a copy of the original award information.


· Three commercial references from customers, who are currently using the equipment, supplies or services.

Contractors and Eligible Entities will be promptly notified of the acceptance or rejection of new items. If rejected, the contractor can not offer the item(s) to any Eligible Entity as a contract item.  Non-compliance may result in a written warning, penalty assessment and/or contract termination


All equipment submitted for substitution must be under manufacture at the time of submission.  All equipment offered and placed for Eligible Entities shall be in excellent working order and produce good, clean images.  All equipment will be expected to perform in an efficient manner with a minimum downtime. The user will report equipment that requires an excessive number of service calls to the OSD Contract Manager for PMT review and possible replacement.


The substitution guidelines are subject to change by the OSD Contract Manager and PMT throughout the term of the contract.


3.44.2 Supply Substitutions. After award of contract, supplies that are subsequently discontinued from a manufacturer's line may be substituted upon approval by the OSD Contract Manager and the PMT. Bidders must submit manufacturer's specifications for the discontinued supply item(s) and for the new supply item(s) requested to be substituted. All pricing, terms and conditions of discontinued items will apply to new items. Substituted items must meet or exceed the performance specification of the discontinued item(s).


Replacement of obsolete items will be reviewed on an individual basis beginning 6-months after commencement of this contract.


Contractors and Eligible Entities will be promptly notified of the acceptance or rejection of new items. If rejected, the contractor will not offer the item(s) to any Eligible Entity as a contract item. Non-compliance may result in a written warning, penalty assessment and/or contract termination


3.44.3 Equipment Additions. Six (6) Months after award of contract, equipment that is new, may be requested to be added to the Category (ies) that the Contractor has been awarded.  The OSD Contract Manager and the PMT will review the request and either approve or reject the request. Each Contractor must submit a cover letter explaining the request accompanied by the following documentation for each equipment, supply or service within the appropriate category(ies) awarded. Add-on request can be submitted, twice a year, one month prior to the six (6) month anniversary date of the contract.


· Equipment Cost Sheet - The equipment cost sheet(s) must be completed in its entirety with the equipment meeting the minimum technical requirements.  Also, indicate each technical specification that the equipment may exceed.   Submit one hard copy and an electronic copy to the OSD Contract Manager.


· OEM Technical Specifications Brochure/Sheet - Each equipment add-on or substitution must be accompanied by a technical specification brochure/sheet that provides a detailed description that meets or exceeds the minimum specifications put forth in the original RFR to be considered for addition to the contract.


· OEM Certification that the equipment has been “Nationally Launched”


· A Price Comparison must be supplied for each model comparing Statewide Contract pricing to: GSA Pricing, Commercial/List Price, with GSA Pricing being used as a ceiling if GSA pricing is available.


· Equipment, Supplies & Service Contractors must submit the appropriate updated Supply Costs and/or Service Maintenance Costs if your requests result in any potential changes.  All updates must be accompanied by a copy of the original award information.

· Three commercial references from customers, who are currently using the equipment, supplies or services.

Contractors and Eligible Entities will be promptly notified of the acceptance or rejection of new items. If rejected, the contractor can not offer the item(s) to any Eligible Entity as a contract item. Non-compliance may result in a written warning, penalty assessment and/or contract termination


All equipment submitted for addition must be under manufacture at the time of submission.  All equipment offered and placed for Eligible Entities shall be in excellent working order and produce good, clean images.  All equipment will be expected to perform in an efficient manner with a minimum of downtime. The user will report equipment that requires an excessive number of service calls to the OSD Contract Manager for PMT review and possible replacement.


The addition guidelines are subject to change by the OSD Contract Manager and PMT throughout the term of the contract.


3.44.4 Supply Additions. Six (6) Months after award of contract, supply items that are new, can be requested to be added to the Category that the Contractor has been awarded.  The OSD Contract Manager and the PMT will review the request and either approve or reject the request.  Add-on request can be submitted, twice a year, one month prior to the six (6) month anniversary date of the contract.


To add remanufactured supplies, Contractors must submit manufacturer's specifications for the OEM supply item(s) and for the corresponding remanufactured supply item(s) requested to be added.  All terms and conditions other than pricing of phased-out items must apply to the remanufactured items offered.  The price of remanufactured supplies cannot be higher than the price of the equivalent OEM/generic supplies previously offered. Substituted items must meet or exceed the performance specification of the phased-out item(s).


Contractors and Eligible Entities will be promptly notified of the acceptance or rejection of new items. If rejected, the contractor can not offer the item(s) to any Eligible Entity as a contract item.


All supply items offered and placed for Eligible Entities shall be in excellent working condition free of defects.


The addition guidelines are subject to change by the OSD Contract Manager and PMT throughout the term of the contract.


3.44.5 Authorized Manufacturer Service Additions. Six (6) Months after award of contract, authorized manufacturer lines that are new may be requested to be added to the Category that the Contractor has been awarded.  The OSD Contract Manager and the PMT will review the request and either approve or reject the request.  Add-on request of authorized manufacturer service lines can be submitted, once a year, one month prior to the anniversary date of the contract.


Contractors and Eligible Entities will be promptly notified of the acceptance or rejection of new items. If rejected, the contractor can not offer the item(s) to any Eligible Entity as a contract item. Non-compliance may result in a written warning, penalty assessment and/or contract termination


The addition guidelines are subject to change by the OSD Contract Manager and PMT throughout the term of the contract.


3.45 REQUIRED ENVIRONMENTAL SPECIFICATIONS.


3.45.1 Recycled Paper and Envelopes.  Some Eligible Entities intending to use this contract currently specify and purchase paper and envelopes with post-consumer recycled content ranging from a minimum of 30% to 100%.  All equipment sold under this contract must be compatible and fully functional with recycled-content paper and envelopes purchased by the Eligible Entities.  


It is the responsibility of the contractor to ensure that the equipment is configured in such a way as to meet the Eligible Entity’s paper and envelope requirements.  Equipment malfunctions may not be blamed on recycled paper and envelopes purchased through an Eligible Entity’s statewide or local contract.  Should a Contractor fail to configure the equipment to comply with the above requirement, it may be required to bear the cost of additional equipment configuration and maintenance.


In the event that industry standards and/or Eligible Entity contract specifications for post-consumer recycled content for paper and/or envelopes change during the term of this contract, contractors must agree to provide Eligible Entities with the assurance that their equipment will operate using the new industry standard and/or contract specifications. If needed, contractors will be allowed a period of 90 days to test and demonstrate whether or not their equipment models will perform using the new standard and/or specifications.


If adequate performance cannot be demonstrated, contractors will be required to provide for approval by the PMT a plan containing the following information (a) schedule for re-calibration of all non-performing equipment models already sold to Eligible Entities, (b) schedule for bringing current product offering into compliance with the new standard and/or specifications.  The PMT may suspend the sale of non-performing equipment models until compliance with the new standard and/or specifications is demonstrated.  Failure to meet this requirement may result in penalties, including contract termination.


3.45.2 Environmental Plan.  Bidders must agree to work with the PMT after contract award to examine the feasibility of the various aspects of an environmental plan.  Such a plan may include, but not be limited to, the following initiatives:

· Periodically review and, upon mutual agreement, determine where additional recycled, remanufactured and/or other environmentally preferable equipment, supplies, or other products may be added to the contract, 


· Consider the introduction of recycled and/or environmentally preferable products into other operational areas, such as using recycled paper that meets the federal standards for all printing and publishing needs (brochures, advertising, catalogs, etc.), vehicle maintenance (re-refined oil and antifreeze, retread tires),


· Develop a plan to implement collection and recycling of materials at the distributor’s facility(ies), 


· Work with the PMT to develop and distribute information and/or materials to Commonwealth customers on the vendor’s environmental practices and initiatives.


Bidders may receive additional evaluation points for demonstrating that these specifications are met by completing Attachment 6 and attaching appropriate documentation.


3.45.3 Energy Efficiency.  All equipment currently covered by the U.S. EPA’s ENERGY STAR® program must be labeled as such and must comply with the latest version of the ENERGY STAR specifications.  If equipment is not covered by ENERGY STAR then the bidder must check off the cell for “No” on the apppropriate cost sheet.  The specifications are available online:


www.energystar.gov/index.cfm?fuseaction=find_a_product.ShowProductGroup&pgw_code=MM 


ENERGY STAR compliant equipment must be identified in the appropriate equipment cost sheet.  All ENERGY STAR compliant equipment must be delivered with the power management features enabled.  Contractors may not disable the power management features unless written approval is obtained from the PMT.  Equipment trainings must include information on the ENERGY STAR and other environmentally preferable features of the equipment.


3.46 DESIRABLE ENVIRONMENTAL SPECIFICATIONS.  In an effort to further minimize the environmental impact of manufacturing, use and disposal of mailing equipment and supplies, it is desirable that such equipment and supplies meet the following specifications.  Bidders may receive additional evaluation points for demonstrating that these specifications are met by completing Attachment 6 and attaching appropriate documentation.


3.46.1 Environmentally Sensitive Materials.  Consistent with the European RoHS (Restriction on the Use of Certain Hazardous Substances in Electrical and Electronic Equipment) Directive 2002/95/EC for the restriction on certain hazardous substances in electronic equipment (http://europa.eu.int/eur-lex/pri/en/oj/dat/2003/l_037/l_03720030213en00190023.pdf), it is desirable that Bidders or manufacturers they represent offer equipment that does not contain the following constituents (see the Annex on the last page of the Directive for exempt applications):


· Polybrominated biphenyls (PBB) as flame retardants in plastics,


· Polybrominated diphenyl ethers (PBDE) as flame retardants in plastics,

· Lead,


· Mercury,


· Cadmium,


· Hexavalent chromium.


It is also desirable that Bidders demonstrate reduction or elimination of other environmentally sensitive constituents in their products, including but not limited to:


· Selenium,


· Short Chain Chlorinated Paraffins (SCCPs),


· Polyvinyl chloride plastics,


· CFC or HCFC compounds included on the A, B and C annex of the “Montreal Protocol on Substances that Deplete the Ozone Layer,”


3.46.2 Material Selection.  It is desirable that Bidders or manufacturers they represent offer equipment and supplies that:


· Contains on average a minimum of 5% post-consumer recycled resin OR 25% pre-consumer recycled resin, measured as a percentage of total resin (by weight) in the product.


· Contains on average a minimum of 5% resins in which carbon is derived from a renewable resource via a biological process, measured as a percentage of total resin (by weight) in the product.  This includes resins derived from plant resources (such as starch and cellulose) or produced by microbial fermentation.


3.46.3 Design for Recycling.  It is desirable that:


· Equipment that is assembled in such a way that components may be dismantled easily so that individual components may be dissassembled, separated, identified and reused or recycled easily.


· Paints (including metallic paints) and coatings are not used on plastic parts over 25 grams by weight.


· Plastic parts over 25 grams by weight are material coded in accordance with the ISO 11469 standard, Generic Identification and Marking of Plastic Products.  The standard is available at http://www.iso.org/iso/en/CatalogueDetailPage.CatalogueDetail?CSNUMBER=27946.


· Plastic enclosures do not contain molded-in or glued-in metal unless the use of metal inserts in minimized and those are easy to remove using standard tools at end of life.


· Equipment have larger circuit boards, and other components that contain hazardous materials, safely and easily identifiable and removable. The removal of materials and components is consistent with the requirements of the European WEEE (Waste Electrical and Electronic Equipment) Directive 2002/96/EC (http://europa.eu.int/eur-lex/pri/en/oj/dat/2003/l_037/l_03720030213en00240038.pdf).


· Equipment contain at least 65% of the materials by weight that are reusable or recyclable using current infrastructure and technologies. Consistent with the European WEEE Directive 2002/96/EC, component reuse is counted toward the percentage but not full product reuse.


3.46.4 Packaging.  It is desirable that Bidders implement initiatives aimed at reducing or eliminating packaging, or making it less damaging to the environment.  Examples of such measures include packaging which:


· Contains recycled content and are recyclable in most local programs,


· Includes corrugated materials that exceeds 35% post-consumer recycled content,


· Promotes waste prevention and source reduction by reducing the extent of the packaging and/or offering packaging take-back services, or shipping carton return, 


· Reduces or eliminates materials which have been bleached with chlorine or chlorine derivatives,


· Does not contain polyvinyl chloride (PVC), or polystyrene or heavy metals.


3.46.5 Corporate Performance.  It is desirable that:


· Bidders or manufacturers they represent demonstrate the existence and public availability of a written corporate environmental policy consistent with the ISO 14001 standard.  The standard is available at http://www.iso.org/iso/en/CatalogueDetailPage.CatalogueDetail?CSNUMBER=31807&ICS1=13&ICS2=20&ICS3=10.


· Bidders or manufacturers they represent demonstrate that their owned organizations engaged in the design or manufacture of the products intended for sale under this contract have an operational environmental management system that meets one of three recognized systems: ISO 14001, European EMAS (http://ec.europa.eu/environment/emas/index_en.htm) or U.S. EPA Performance Track (http://www.epa.gov/perftrac/).


· Bidders or manufacturers they represent produce an annual report that meets the first three reporting requirements of the U.S. EPA Performance Track or the Global Reporting Initiative (GRI) Sustainability Reporting Guidelines (http://www.globalreporting.org/).


· Bidders or manufacturers they represent demonstrate additional efforts to reduce the environmental impact of their operations as well as the environmental impact of the equipment and supplies they manufacture and/or sell.


3.46.7 Product Longevity. It is desirable that Bidders offer equipment that is easily upgradable, including but not limited to modular design which allows upgrades without special tools, expandable memory, ample slots for expansions and additional components.


3.46.8 End-of-Life Management.  It is desirable that Bidders propose methods that will allow for the return of used equipment to the original manufacturer or 3rd party entity for reuse or recycling, preferably at no cost for contract users.  Such take-back methods may include but are not limited to:

· One-for-one exchange of equipment offered by, or previously purchased from the Bidder, upon purchase of new equipment from said Bidder,


· Collection of any used equipment by Bidder or subcontractor for reuse or recycling, preferably including provisions to continue recycling operations should a subcontractor no longer be able to perform such activities.


The Bidder must make every effort to assure the environmentally responsible recycling or disposal of electronic equipment, which includes certification of final disposition, particularly the batteries.


3.46.9 Waste Reduction Measures (Category 1).  It is desirable that Bidders offer equipment, software and/or services that increase the accuracy of mailings, reduce duplicate and erroneous mailings and otherwise reduce waste in the mailing operation.  Capabilities that may be offered may include but not limited to:

· List validation or update using U.S. Postal Service databases 


· Comparison of mailing lists against Eligible Entities’ suppression lists or databases


· Duplicate address removal or flagging


It is desirable that equipment operation manuals be available for use electronically as opposed to in hardcopy.  Should hardcopy materials be distributed, it is desirable that they be printed on recycled content paper which meets or exceed federal and state guidelines for recycled content (currently 30% post-consumer content).


3.46.10 Environmentally Preferable Supplies (Category 1).  It is desirable that Bidders offer supplies that have environmentally preferable features, including but not limited to those that can be recharged and reused, are remanufactured, and/or are recyclables through most local recycling programs.

SECTION 3

PART III - COST REQUIREMENTS


3.49 TAX EXEMPTION. The Eligible Entity and the Commonwealth certify that the equipment to be acquired under this Statewide Contract will be used for necessary governmental purposes and will be exempt from all taxes presently assessed and levied with respect to personal property. Therefore, all invoices and contract documents must not include a sales tax entry. In the event the use, possession or acquisition of the equipment is found to be subject to taxation or other governmental charges, the Eligible Entity will pay such taxes or charges as a separate line item on the invoice.

3.50 PRICE OF EQUIPMENT. All equipment, accessories and service/maintenance pricing information must be entered on the applicable Equipment Cost Sheet.. All bidders must complete an individual cost sheet for each piece of equipment offered within each volume band. Equipment bids must be stated in terms of purchase price, lease, and rental prices.


The net cost on each cost sheet should reflect the percentage (%) off discounts off of suggested retail prices presented on each equipment cost sheet for the minimum specified base equipment and service plans (A & B).


Outright Purchase, Term Lease and Rental costs for each proposed model submitted must include the following:


· Base Equipment Costs,

· Minimum of 12-months Equipment Warranty Period,

· Bidders are required to include a startup set of supplies for all equipment. These startup supplies must include one (1) complete set of supplies necessary to operate the equipment upon installation and training for a 1 month period based upon the monthly volumes identified (low, medium, high) in each category/sub-category.

All equipment costs must not include service/maintenance or supply costs. Service and Supplies must be priced in the appropriate areas of the cost sheets.  All costs must include all custom duties and charges and be net F.O.B. destination including installation, operational instruction/training of personnel, and one complete copy of the instruction manual.


3.51 SERVICE/MAINTENANCE PRICING. All Plan A and Plan B maintenance plans must be completed as detailed on the appropriate cost file attachment(s) per category and sub-category.

The following items are included but not limited to in all yearly service maintenance agreements:


(1) All parts, (2) Labor, (3) Preventive Maintenance.


3.52 EQUIPMENT SUPPLY PRICING. Pricing for equipment supplies must be submitted on the appropriate cost file attachment(s).  All bids must include a Manufacturer's Dated Price List with the accompanied percentage % off discount. The Dated Catalog that will be used for the first 12 months must be submitted as part of your response. The percentage (%) off will remain firm for the term of the Contract and the Dated Catalog may be updated yearly on the anniversary date after the initial 12-month term.


3.53 EQUIPMENT FURNITURE PRICING. Pricing for related furniture must be submitted on the appropriate cost file attachment(s).  All bids must include a Manufacturer's Dated Price List with the accompanied percentage % off discount. The Dated Catalog that will be used for the first 12 months must be submitted as part of your response. The percentage (%) off will remain firm for the term of the Contract and the Dated Catalog may be updated yearly on the anniversary date after the initial 12-month term.


SECTION 3

PART IV - EVALUATION METHODOLOGY

3.53 EVALUATION AND AWARD OF CONTRACT. Responses will be evaluated and awards made which will represent "The Best Value to the Commonwealth of Massachusetts."  Awards will be made based on, but not limited to:


· Cost for Equipment (Equipment Costs and Service/Maintenance Costs.) (Attachments 1 through 2H)

· Desirable Specifications (Attachment 3)

· Bidder Company Personnel and Authorized Sales & Service Sub-Contractor Company Personnel Information (Attachment 5 and 5A)

· Environmental Initiatives (Attachment 6)

· Affirmative Market Partnerships (Attachment 8)

· Open Ratings/Dun Business Ratings Reports


The Commonwealth of Massachusetts will make the following maximum limited multiple number of awards per category and sub-categories as detailed below. The PMT reserves the right to limit bidder equipment awards to one (1) manufacturer brand per bidder.


		Category and Sub-Category

		Maximum Number of Awards



		Category 1

		3 Awards



		

		



		Category 2, Sub-Category 2A

		3 Awards



		Category 2, Sub-Category 2B

		3 Awards



		Category 2, Sub-Category 2C

		3 Awards



		Category 2, Sub-Category 2D

		3 Awards



		Category 2, Sub-Category 2E

		3 Awards



		Category 2, Sub-Category 2F

		3 Awards



		Category 2, Sub-Category 2G

		3 Awards



		Category 2, Sub-Category 2H

		3 Awards



		

		





The Commonwealth reserves the right to render more or less than the identified maximum number of awards in a particular category(ies) and/or sub-categories in the event that the Commonwealth’s needs are not sufficiently covered by the awarded qualified Bidders.  During the first year, the PMT reserves the right to, without duplication of manufacture brand and subject to the Bidders acceptance, award additional Bidders in the order of the evaluation scores.  The Bidder must accept all the terms and conditions of the RFR including a contract term concurrent with the original contract term.


If more than a year has past or the original list of Bidders is exhausted then the OSD Contract Manager and PMT reserve the right to allow an open enrollment period during the contract term for one or more categories and/or sub-categories.

SECTION 3

PART V - PERFORMANCE REQUIREMENTS

3.54 INTRODUCTION. The Commonwealth is endeavoring to deliver the best value Contract to facilitate the needs of our customers. However, it is important to measure the Contractor's performance to ensure that the Contract is in compliance with what has been requested and what the Contractor has offered in this RFR. The Commonwealth recognizes that it is important to establish a partnership with the Contractor but the Commonwealth must put in place performance requirements to safeguard and ensure Contract performance.


3.55 PERFORMANCE MEASUREMENTS. The PMT has established the following criteria to monitor bidder performance for this contract. The measurement will be satisfactory or unsatisfactory. Each participating States Contract Manager will be responsible for resolving the individual states performance issues locally with the Contractors Contract Manager for the given State.  If the particular States Contract Manager can not resolve the issue(s) locally the particular States Contract Manager will then escalate the performance issue to the Massachusetts Contract Manager for resolution.  The following sections of specific performance areas will be subject to measurement:

3.55.1 Customer Satisfaction. It is required that the Contractor maintains customer satisfaction in the following areas:


· Customer Service: Include but not limited to timely response to shipping or billing inquiries. Service response by technicians as detailed in the RFR.

· Sales Support in presenting the contract terms and conditions including accurate price quotes to an Eligible Entity.

· Technical Support for equipment and network support


3.55.2 Equipment Performance. In the event that any equipment is inoperative due to equipment failure, through no fault or negligence of the Eligible Entity, and the total number of hours of downtime exceeds five percent (5%) of the total productive use of time for three consecutive calendar months, the Eligible Entity reserves the right to require a Contractor to replace the equipment or terminate the order with no termination or removal charges being assessed to the Eligible Entity. The Contractor will be notified in writing of the deficiency. After such notice, the Contractor must remove and replace the defective product(s) within ten (10) business days, at no cost to the Eligible Entity. Failure to respond in good faith may result in termination of the contract.


The effectiveness level for any equipment is computed by the formula: subtract the total number of downtime hours divided by the total productive time in the month. Total productive time shall be computed by multiplying 8 hours per day by the number of business days in the month (weekends, Federal and State Holidays excluded). Bidder shall supply a complete repair history on an as needed basis to the Commonwealth Eligible Entity using the equipment.


It is understood that equipment failure may not be attributed to the use of recycled paper and/or recycled/remanufactured supplies, as long as those products meet the specifications set by the Commonwealth.


3.55.3 Replacement of Unsatisfactory Equipment. Any Contractor shall grant a credit to the Eligible Entity for any equipment, which fails to perform at an effectiveness level of ninety five percent (95%) during any month, or out of service for more than three consecutive days. The purchase option credits for the replacement equipment shall be not less than the credits accrued from the date of installation of the original equipment, regardless of whether the replacement is made at the request of the Eligible Entity or for the convenience of the contractor. During the warranty period it is an even exchange of equipment of equal or greater performance at no additional cost and after warranty the credit value would be either the amount paid at the time of purchase or the dollar amount paid x the number of lease payments made at the time of the identified poor performance.

3.55.4 Report Compliance. Awarded Contractors will be required to satisfy all reporting requirements within this RFR in the agreed format on a semi-annual basis and/or as requested. 


3.55.5 Affirmative Market Program Compliance. Commitments made by each of the awarded bidders will be monitored and incorporated in each bidder's performance measurement criteria. Measurement criteria are to be determined according to each individual bid proposal.


3.55.6 Account Manager. It is required that the Contractor's Account Manager facilitates the needs of this Contract. The Contractor must replace an Account Manager when requested by the OSD Contract Manager. The OSD Contract Manager, in concert with the PMT, will monitor the performance of the Contractor(s) on an ongoing basis.


3.55.7 Complaints. It is required that Contractors accept the provisions of this RFR in its entirety. Complaints may be generated and submitted in writing to the Contractor Manager by Eligible Entities and other bidders.


The OSD Contract Manager and PMT may also submit complaints in writing to contract bidders for immediate resolution pertaining to any condition of compliance with contractual provisions.


Immediate attention and resolution given to complaints and the number of complaints filed will be the criteria used for measuring performance in this section.


3.56 UNSATISFACTORY PERFORMANCE REMEDIES. Failure to maintain a satisfactory rating yearly or per written incident will result in a negotiated penalty between the OSD Contract Manager, PMT and Contractor.  The following is a list of penalties for unsatisfactory performance which the OSD Contract Manager and the PMT may utilize dependent upon the degree of unsatisfactory performance.  This list is only an example and does not limit the OSD Contract Manager and PMT from creating additional penalties more appropriate for the individual situation.


· Free Service maintenance for the Eligible Entity(ies) affected by the unsatisfactory service response for a period of time and the value negotiated by the OSD Contract Manager, PMT and Contractor.


· Free Supplies for the Eligible Entity(ies) affected by the poor service response for a period of time and the value negotiated by the OSD Contract Manager, PMT and Contractor

· Service value credit per incident, per piece of equipment for non-performance.


· Suspend the Contractors ability to sell equipment in one or more categories.


· Terminate the Contractor’s contract in one or more categories.


· The OSD Contract Manager and PMT reserve the right to make additional awards in a category or sub-category if it is determined that current Contractors are not providing adequate service maintenance as determined by the OSD Contract Manager and PMT.


Contractor performance will be measured on an annual basis or as determined by the OSD Contract Manager and PMT.  If a Contractor has not performed as required by the contract terms and conditions, action shall be taken to determine contract suspension, extensions and/or contract termination. Satisfactory performance rating is one element utilized in the decision process for renewals.

SECTION 3

PART VI – ONLINE SUBMISSION REQUIREMENTS


All Bidders must follow these requirements when submitting a bid online. Please name the files in the following format: Company Name, Attachment # and upload them in sequence beginning with the Category Cost Sheets.

3.57 ONLINE BID SUBMISSIONS ARE REQUIRED.  It is required that Bidders responding to this RFR submit their responses online via the SmartBid Comm-PASS system by the Close Date and Time, as registered by the Comm-PASS system time clock. A free trial SmartBid subscription will be offered to all vendors wishing to participate in this solicitation.  For additional information contact the Comm-PASS help line at 1-888-MA-STATE.


3.57.1 OBTAIN A FREE TRIAL SMARTBID ACCOUNT TO BID ONLINE. Any Bidder not already holding an Active SmartBid account may obtain a free, trial account that will enable all the features offered to paying Subscribers, including online response capability, for a period sufficient to support bid submission within the procurement requirements.


To obtain a trial account, Bidders must select the Interested in Bidding? link associated with the Open Solicitation and complete the Add Interested Bidder form 48 business hours prior to Solicitation Close Date & Time. For additional information contact the Comm-PASS help line at 1-888-MA-STATE.


3.57.2 TERMS OF THE FREE TRIAL SMARTBID ACCOUNT.  Within one business day of completing our Add Interested Bidder form, you will receive an email message from comm-pass@osd.state.ma.us advising you that your account has been established.


The email will provide you with a LoginID-Password pair and instructions for completing your account profile to enable notifications, a Business Directory listing, and the online response capability.


Bidders who obtain a free trial account are subject to the same Terms of Use as paying subscribers.  These terms will be accessible to you through your My Profile menu upon login.


In addition to the standard terms of use, OSD reserves the right to terminate a trial account for any Bidder who fails to submit a response by the Close Date, or for any Bidder who submits a response that OSD deems was submitted solely for the purpose of obtaining a free account.


Those bidders who submit a valid response will maintain free access to the account and all its features for 60 calendar days from the Solicitation Close Date.  This period may be extended at OSD’s discretion to support business associated with the procurement process.


After the Close Data arrives, OSD reserves the right to send email messages to trial account holders informing them of SmartBid features and benefits and explaining capabilities.


At the end of the trial period, OSD will alert by email (1) awarded contract vendors that they must now subscribe to Comm-PASS as a paying member as specified in the Required Specifications and (2) non-awarded bidders that they have the option to subscribe as a paying member.


3.57.3 SMARTBID ACCOUNT SUPPORT & TRAINING. (Page 3)  Trial account holders will be offered the same support services all SmartBid account holders enjoy including Comm-PASS HelpDesk support via email and toll-free telephone.  In addition, OSD will offer online bid training sessions at the Operational Services Division; One Ashburton Place, Room 1017; Boston, MA 02108.  Please refer to the procurement schedule for training session. To register for the training session please send an e-mail to comm-pass@osd.state.ma.us

3.57.4 SUBMITTING ONLINE.  Bidders responding online via Comm-PASS are responsible for complying with all substantive and material bid requirements.However, online Bidders eliminate the need to produce and submit the following;


· paper originals; 


· multiple paper copies; 


· binder clips; 


· plastic media associated with electronic files, e.g., CD-ROMs, floppy disks; and, 

By submitting an online bid, Subscribers must acknowledge and accept electronically all conditions and requirements associated with files attached to the Solicitation’s Forms & Terms page.  This electronic signature is acceptable pursuant to MGL c.110G, § 1 et. seq., the Massachusetts Uniform Electronic Transaction Act (UETA).  

Bidder agrees to submit any and all forms requiring a wet-ink signature in a paper format per the procurement schedule due date.  Failure to submit the required forms will result in disqualification and the Bidder will not be able to participate in on-line auction event.


All interested Bidders, including online Bidders, may download and access all forms, terms, specifications, and file attachments at any time once the Solicitation is posted.  However, online Bidders cannot upload files or submit bids via Comm-PASS until the Amendment Deadline passes.  A link for Response Submission will appear after the Amendment deadline has passed. This does not delay or prevent any Bidder, online or otherwise, from beginning the bid response drafting process at any time after the RFR Release date.


All directions for using the online response tool are provided within the Comm-PASS online response pages.  Bidders who require further technical assistance using the online response tools in Comm-PASS may refer to:

· the Comm-PASS Resource Center at www.mass.gov/osd  for documents and guides; 


· the Comm-PASS Helpdesk at comm-pass@osd.state.ma.us; or, 


· the Comm-PASS Helpline at 1-888-MA-STATE. 


3.58 BID RESPONSE METHOD.  All Bidders must submit Responses online using tools available to Comm-PASS SmartBid Subscribers only.  If a Bidder does not already have an active SmartBid subscription, the Bidder must obtain a free trial subscription, as follows: 


· Select the “Interested in Bidding?” link associated with the “Open Solicitation” record with the Document Number that appears on the first page of this document, and complete the “Add Interested Bidder” form at least 48 hours prior to the Close Date listed on the Solicitation’s Summary page.


· Bidders who miss the 48-hour deadline may opt to pay for a SmartBid subscription in order to access the online submission tools required to respond via Comm-PASS. To obtain a paid subscription, go to www.comm-pass.com and select the “Join” tab from the main navigation bar. Complete the SmartBid subscription process by following the links and using a credit card to create an account.


· It is required that Bidders submit their Responses online using the online submission tools available to Comm-PASS SmartBid Subscribers only. 


· Comm-PASS SmartBid requires an annual subscription. To obtain a subscription, go to www.comm-pass.com and select the “Join” tab from the main navigation bar. Complete the SmartBid subscription process by following the links and using a credit card to create an account.


3.58.1 ONLINE BID SUBMISSION. Assistance with the SmartBid online submission tool Training sessions, if offered, are noted in the Procurement Calendar. Bidders must also check the Bidders’ Forum, where any updates to the training schedule will be posted.


Directions for using the online submission tool are provided within the Comm-PASS Quick Tips section on the right-hand margin of each page associated with the online submission tools.  In particular, all Bidders using the online submission tools should note the following:


· Regularly scheduled maintenance hours, during which Comm-PASS will be unavailable, are shown under the “Comm-PASS System Availability” link at the bottom of any Comm-PASS page.


· Bidders who require further technical assistance using the SmartBid Online Submission tools in Comm-PASS may access the Comm-PASS Resource Center at www.mass.gov/osd for documents and guides at any time. Bidders may also contact the Comm-PASS Helpdesk at comm-pass@state.ma.us or the Comm-PASS Helpline at 1-888-MA-STATE (1-888-627-8283) during standard business hours.  Follow the “Help” link near the top of any Comm-PASS page for hours of operation.


3.58.2 RESPONSE DEADLINE.  All Bids must be received by the Operational Services Division by the specified day, month, year and time displayed on the Solicitation’s Summary page in the Close Date field. Times are Eastern Daylight Savings, as applicable.


Bidders are advised to allow adequate time for submission and to take into account potential delivery impediments such as Internet traffic, local hardware/software failures, Internet connection speed, file size, file volume, and issues associated with the Bidder’s computers or internet connection.


Bidders may download and access all forms, terms, specifications, and file attachments at any time once the Solicitation is posted, however, Bidders will not be able to upload files until the Amendment Deadline passes.  Bidders are able to, and strongly encouraged to, begin preparing documents for uploading in advance of the Amendment Deadline.


Bids are time stamped by the Comm-PASS system clock.  Once the Amendment Deadline passes, subscribers may determine the difference, if any, between their computer’s clock and the Comm-PASS clock by submitting a test Response to generate a receipt.  The receipt is presented upon successful submission, then stored on the Online Submission Desktop.  Bidders should then use the “Withdraw” function to retract the test Response.  Bidders should use filenames and descriptions which are different from those which will be used for their actual Response.


3.58.3 REQUIRED DOCUMENTS FOR UPLOAD.  The PMT requires all Bidders to complete and upload the following electronic documents located under the specification tabs prior to the close date and time noted on page 3 of the procurement calendar;


· Category Equipment Cost Sheets (Category 1 through Category 2, Sub-Category 2H) for each new model of equipment currrently manufactured.  Insert the required information in the blue cells. Do not change the format.  You must insert the proper monthly volume based upon the defined monthly volume options in the RFR and as defined in the drop down on the excel file.

· Upload the manufacturer’s equipment model’s specification sheet for each model.

· Upload the appropriate dated catelog’s for supplies and furniture.

· Attachment 3 Desirable Submission Sheet

· Attachment 4 Mandatory Submission Sheet

· Attachment 5 Bidder Company Personnel Information

· Attachment 5A Bidder’s Authorized Sales and Service Sub-Contractor Company Personnel Information

· Attachment 6 Compliance with Environmental Specifications (Upload additional documentation as needed.)

· Attachment 7 Open Ratings/Dun Business Information

· Attachment 8 Affirmative Market Partnership (upload one per partnership. You can upload multiple partnerships).
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KEEP YOUR MAILROOM RUNNING SMOOTHLY...

* POSTAGE METERS °

mymail™

e Compact & Practical

* 10 Memory Postage Setting
¢ 5 |b. Integrated Scale

e Uses HP Inkjet Technology

optimail™

e Fully Digital

e Semi-Automatic Feeding
¢ 9 Departmental Accounts
® Incoming Date Stamp
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¢ Semi-Automatic Feeding
e Thermal Print Technology
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optimail™ 30
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¢ 10 |b. Integrated Scale Available
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e True Mixed Mail Processing e
e HP Bulk Inkjet Technology Delivery System

...WITH FP MAILING SOLUTIONS PRODUCTS.

There is a better way to meet your changing mailing needs - FP Mailing Solutions. By building on decades of advanced
technology, our engineers continue to develop innovative products and solutions for every need and budget.

We deliver only best-in-class solutions for mailing systems, electronic postage scales, folder-inserters, letter openers,
mailroom software, mailroom furniture, and paper-handling products. By providing a comprehensive line of high-quality
equipment and exceptional customer service, we maintain our position at the forefront of mailing systems providers.

If you are looking for guaranteed responsive service, coupled with the most advanced, cost-effective, and customized
solutions, FP Mailing Solutions is the right mailing solutions company for you. No matter the size or dimension
of your mailing needs, we offer systems and solutions to getting your mail out quickly, easily, and efficiently.
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FOLDER - INSERTERS ¢ PAPER HANDLING ° DIGITAL SCALES

FOLDERS-INSERTERS -

FPi-500

e Up to 2 1/2 Stations

¢ Up to 5 Sheets Capacity
e 3,000 Pieces per Month

FPi-2000

* Up to 2 1/2 Stations

e 5 Sheet Folding Capacity
* 15,000 Pieces per Month

AUTOMATE TIME-CONSUMING MAILROOM TASKS

FPi-4030

* Touch Screen Interface

¢ 3 Stations

* 40,000 Pieces per Month

MAILROOM SOFTWARE ° OFFICE FURNITURE

FPi-5500

e Up to 6 Stations

e Bottom Address Capability
* 60,000 Pieces per Month

PAPER HANDLING - TIME-SAVING MACHINES FOR ALL YOUR PAPER HANDLING NEEDS

-
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ENVELOPE

ADDRESSING
Print addresses with
bar codes for mass
mailings using FP
envelope addressers.

DIGITAL SCALES -

With a multitude of
digital scale options
we can offer weights
up to 150 Ib. and
international rate
options!

Call your FP representative today and ask about our family
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MAIL OPENERS

FP mail openers protect
envelope contents while
quickly processing your
mail. Up to 660 pieces
per minute.

of mailing systems and solutions.

When you have questions, we have solutions.

Our commitment to fast, attentive customer service is just one
of the reasons why we’re the fastest-growing USPS®-approved

mailing systems vendor in the US.

FRANCOTYP-POSTALIA

www.fp-usa.com

FP Mailing Solutions
140 N. Mitchell Ct., Suite 200
Addison, IL 60101-5629
800.341.6052

DESKTOP FOLDERS
FP folders make short
work of an otherwise
tedious task.

TABBERS/
LABELERS

Apply address labels
or tabs automatically.
Up to 22,500 pieces
per minute.

CONVEYOR-STACKERS

Adding a conveyor or stacker
will increase throughput and
productivity.

ADD AN FP SCALE TO YOUR MAIL MACHINE THAT AUTOMATICALLY CALCULATES THE RIGHT POSTAGE

OFFICE FURNITURE -

FP furniture solutions give

you the tools for maximum . )
flexibility and efficiency of o
your mail centers. ﬁ:{:@

MAILROOM SOFTWARE -

BULK MAILER 5

Addressing Software Bulk Mailer 5 breaks new ground in mail list
management software. It is a full-featured, powerfully advanced system
that will make your mailing operation much more productive.

postalmanager™ SOFTWARE
A cost-effective, simple-to-use program lets you weigh, track, and
generate reports for all of your mailroom activities.

FP Mailing Solutions is a USPS®-authorized commercial product
service provider of postage evidencing systems.
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Contractor Information


		Contractor:

		Francotyp-Postalia, Inc. d/b/a:  FP Mailing Solutions



		Contact:

		Joan Rader, Major Account Coordinator



		Phone:

		800-341-6052 x5722; (Office) 630.827.5722; |


(Toll Free) 800.341.6052 ext. 5722 |



		Fax:

		800-810-5722;  (Fax) 800.810.3761  



		Email:

		jrader@fp-usa.com



		Internet address:

		www.fp-usa.com



		Web catalog address:

		https://www.fpusa.net/sales_room/SalesSupport/MajorAccounts/MA%20NH%20RI%20VT%20CT%20HI%20AR%20NM%20WA%20State%20Contract%20Catalog%20-%20FINAL.pdf





		Federal ID No.:

		38-1716563



		Supplier No.:

		W16252



		Contract worth:

		$



		Payment address:

		PO 4272  Carol Stream, IL  60122-4272



		Order placement address:

		140 N Mitchell Ct #200 Addison, IL  60101



		Ordering procedures:

		Contact United State Headquarters for orders



		Credit card acceptance:

		Yes



		Minimum orders:

		N/A



		Delivery time:

		25
days After Receipt of Order (ARO)



		Payment terms:

		Net 30
%
days



		Shipping destination:

		Freight on Board (FOB) destination



		Freight:

		Prepaid and included



		Palletization:

		N/A



		Exclusions on contract

		                  

[image: image1.emf]FP.exclusions on  06907.doc






		Special notes:

		





Joan Rader| Major Account Coordinator
FP Mailing Solutions | 140 N. Mitchell Ct., Suite 200 | Addison, IL 60101 |www.fp-usa.com
(Office) 630.827.5722| (Toll Free) 800.341.6052 ext. 5722 |  (Fax) 800.810.3761  |  jrader@fp-usa.com

Alternate Contact:


_______________________________________________________________

Rich Figura|Govt. and Major Account Sales Specialist
FP Mailing Solutions | 140 N. Mitchell Ct., Suite 200 | Addison, IL 60101 |www.fp-usa.com
(Office) 630.827.5837 | (Cell) 847.452.2000|  (Fax) 800.810.3761  |  rfigura@fp-usa.com

_1265461957.doc

EXCEPTIONS/EXCLUSIONS ON #06907


Exception #1:  Any State agency that wishes to acquire “commercial” or “production” grade mail processing equipment or accessories must first obtain written approval from Consolidated Mail Services in cooperation with the Purchasing Activity’s Contract Administrator.



Exception #2:  In addition to Exception #1, any correctional facility that is part of the Washington State Department of Corrections and involved in the processing of secure inmate mail must first obtain authorization from that agency’s HQ Purchasing Manager before acquiring any mailing equipment or accessories other than Pitney Bowes.
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WASHINGTON

		COUNTY		DEALER LOCATION		DLR #		Dealer Name

		ADAMS		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		ASOTIN		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		BENTON		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		CHELAN		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		CLALLAM		SEATTLE		974		Nexxpost		5200 Southcenter Blvd, Ste 140		Tukwila		WA		98188		203-764-9000		206-764-9006		howard.gray@nexxpost.com

		CLARK		PORTLAND BRANCH		265		Neopost Branch		9735 SW Sunshine court,# 800		Beaverton		OR		97005		503-643-5528		503-646-1706		m.diamond@neopost.com

		COLUMBIA		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		COWLITZ		PORTLAND BRANCH		265		Neopost Branch		9735 SW Sunshine court,# 800		Beaverton		OR		97005		503-643-5528		503-646-1706		m.diamond@neopost.com

		DOUGLAS		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		FERRY		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		FRANKLIN		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		GARFIELD		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		GRANT		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		GRAYS HARBOR		SEATTLE		930		Nexxpost		5200 Southcenter Blvd, Ste 140		Tukwila		WA		98188		203-764-9000		206-764-9006		howard.gray@nexxpost.com

		ISLAND		SEATTLE		930		Nexxpost		5200 Southcenter Blvd, Ste 140		Tukwila		WA		98188		203-764-9000		206-764-9006		howard.gray@nexxpost.com

		JEFFERSON		SEATTLE		930		Nexxpost		5200 Southcenter Blvd, Ste 140		Tukwila		WA		98188		203-764-9000		206-764-9006		howard.gray@nexxpost.com

		KING		SEATTLE		930		Nexxpost		5200 Southcenter Blvd, Ste 140		Tukwila		WA		98188		203-764-9000		206-764-9006		howard.gray@nexxpost.com

		KITSAP		SEATTLE		930		Nexxpost		5200 Southcenter Blvd, Ste 140		Tukwila		WA		98188		203-764-9000		206-764-9006		howard.gray@nexxpost.com

		KITTITAS		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		KLICKITAT		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		LEWIS		SEATTLE		930		Nexxpost		5200 Southcenter Blvd, Ste 140		Tukwila		WA		98188		203-764-9000		206-764-9006		howard.gray@nexxpost.com

		LINCOLN		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		MASON		SEATTLE		930		Nexxpost		5200 Southcenter Blvd, Ste 140		Tukwila		WA		98188		203-764-9000		206-764-9006		howard.gray@nexxpost.com

		OKANOGAN		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		PACIFIC		SEATTLE		930		Nexxpost		5200 Southcenter Blvd, Ste 140		Tukwila		WA		98188		203-764-9000		206-764-9006		howard.gray@nexxpost.com

		PEND OREILLE		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		PIERCE		SEATTLE		930		Nexxpost		5200 Southcenter Blvd, Ste 140		Tukwila		WA		98188		203-764-9000		206-764-9006		howard.gray@nexxpost.com

		SAN JUAN		SEATTLE		930		Nexxpost		5200 Southcenter Blvd, Ste 140		Tukwila		WA		98188		203-764-9000		206-764-9006		howard.gray@nexxpost.com

		SKAGIT		SEATTLE		930		Nexxpost		5200 Southcenter Blvd, Ste 140		Tukwila		WA		98188		203-764-9000		206-764-9006		howard.gray@nexxpost.com

		SKAMANIA		PORTLAND BRANCH		265		Neopost Branch		9735 SW Sunshine court,# 800		Beaverton		OR		97005		503-643-5528		503-646-1706		m.diamond@neopost.com

		SNOHOMISH		SEATTLE		930		Nexxpost		5200 Southcenter Blvd, Ste 140		Tukwila		WA		98188		203-764-9000		206-764-9006		howard.gray@nexxpost.com

		SPOKANE		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		STEVENS		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		THURSTON		SEATTLE		930		Nexxpost		5200 Southcenter Blvd, Ste 140		Tukwila		WA		98188		203-764-9000		206-764-9006		howard.gray@nexxpost.com

		WAHKIAKUM		PORTLAND BRANCH		265		Neopost Branch		9735 SW Sunshine court,# 800		Beaverton		OR		97005		503-643-5528		503-646-1706		m.diamond@neopost.com

		WALLA WALLA		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		WHATCOM		SEATTLE		930		Nexxpost		5200 Southcenter Blvd, Ste 140		Tukwila		WA		98188		203-764-9000		206-764-9006		howard.gray@nexxpost.com

		WHITMAN		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com

		YAKIMA		SPOKANE		974		Northwest Mailing, Inc.		6017 N. Julia		Spokane		WA		99217		509-466-7575		509-466-2601		Debbie@nwmailing.com
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Washington State
Contract # 06907
Postage Meters & Mailing Equipment

Presented by:

NEXXPOST

MAILING & IMAGING SOLUTIONS

CUSTOMERS
COME FIRST

HASLER @

HASLER

For Information & Sales, please call: (206) 764-9000
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About Nexxpost

Founded in 2002 by Seattle locals Howard Gray and Mark Browne (pictured
here), Nexxpost built a solid industry reputation by emphasizing the importance
of “the personal touch.” We are excited that you are considering Nexxpost as
your office equipment provider. Our extensive product line of mailing equipment,
imaging solutions, shipping/tracking options, and PC products is highlighted by
our customer-centered focus for meeting your business needs now and in the
future.

Nexxpost represents the most extensive selection of office equipment
manufacturers, supporting several thousand customers in the Pacific Northwest.
We are rated “Consistently Superior” by independent laboratories and consumer
reports such as: Buyers Laboratory, Better Buys for Business, and Beacon
Research. Our manufacturers are ranked the highest for reliability, ease of use,
support/service and customer satisfaction among all competitors.

When you need support, we're here for you with live people to respond to your
needs. Nexxpost is firmly committed to creating the best possible experience
when it comes to solving your office equipment needs. Our team appreciates the
opportunity to consult for you on any of your Agency’s mailing, imaging, or paper
handling needs.
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Our Mission Statement

The growth of our business will come from current and future customers and will
be driven by Nexxpost's innovative solutions supported by a highly enhanced
delivery of customer service with a personal touch.

We will hire, develop and retain people with a strong commitment to adopt and
implement new technology and ideas resulting in increased customer and
employee satisfaction.

Our success and profitability will be measured by the success of the individual
departments.
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Washington State Contract # 06907

Northeast States Contracting Alliance (NESCA) is a multi-state contract.

The primary purpose of NESCA is to establish the means by which states join
together in a cooperative multi-state contract to achieve cost-effective and
efficient acquisitions of quality Postage Meters, Mailing and Document
Handling Equipment and Mailroom Software Solutions. The NESCA
cooperative purchasing contract can also be used by cities, counties, public
schools, state-funded/supported institutions of higher education, and
certain non-profit organizations.

The following states are participating in the Northeast States Contracting
Alliance:

NESCA Participating States

Arkansas Connecticut Hawaii Massachusetts
New Hampshire New Mexico Rhode Island Vermont
Washington

1. This is a multiple state award contract. It simplifies the purchasing
process and offers favorable pricing to the participating states and the
political sub-divisions within those states.

2. This is a tremendous benefit to states and the local government agencies
within participating states. The contract provides a convenient way for
states to purchase mailing products while agencies save money,
regardless of which approved vendor they select.

3. The contract reduces administrative costs and greatly minimizes
procurement procedures:

Improves budgetary and operational performance.

Renders the bid process obsolete.

Government buyers will find the pricing to be very favorable.

States will acquire more accurate reporting on mailing commaodity

purchases.

coow
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4. The Commonwealth of Massachusetts is the lead state for this contract.
Each state that wishes to utilize the contract must complete a
“Participation Addendum.”

5. NESCA is part of the NASPO (National Association of State Procurement
Officials) organization which encompasses all 50 states.

Should you have questions or need assistance, please contact the following
personnel:

Name | Phone Email
- : (206) 764-9000 . .
Philip Baldwin Cell: (425) 444-5898 philip.baldwin@nexxpost.com

- (206) 764-9000 -
Philip Evans Cell: (206) 293-9962 philip.evans@nexxpost.com

Nexxpost Mailing and Imaging Solutions
5200 Southcenter Blvd, Suite 140, Seattle WA 98188
206-764-9000
WWW.Nexxpost.com
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HASLERIMSBO Postage Meter

Semi-automatic feed

processes up to 35 letters ﬁ ....;‘% ENERGY STAR
per minute -

2Ib or 5Ib weighing platform S % A
Standard accounts for 10 R &

departments

Easy rate selection with

“Rate Wizard”
Basic Price $1,189.87
Lease 36 mos $39.86
Lease 48 mos $31.65
Lease 60 mos $26.77
Meter Rental $30.00
Warranty 1 Year
Maintenance after warranty $198.00

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER IM350 Postage Meter
-
Semi-automatic feed S

processes up to 45 letters per v =%
minute e R —:m““
Built in 2lb or 5Ib weighing R
platform

Integrated envelope
moistener

Easy rate selection with “Rate
Wizard”

2 b Scale 5Ib Scale
Basic Price $1562.87 $1786.67
Lease 36 mos $52.36 $59.85
Lease 48 mos $41.57 $47.53
Lease 60 mos $35.16 $40.20
Meter Rental $32.00 $32.00
Warranty 1 Year 1 Year
Maintenance after warranty $265.00 $265.00

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER IM420 Postage Meter

Semi-automatic feed
processes up to 65 letters
per minute

Options for 5 Ib, 10 Ib,
30 Ib or 70 Ib weighing
capacity
Integrated
envelope
moistener
Standard
accounts for

75 departments,
option for up to
100.

Processing Speed 65 Letters per Minute
Purchase Price $1305.50

Lease 36 mos $43.73

Lease 48 mos $34.73

Lease 60 mos $29.37

Meter Rental $40.00

Warranty 1 Year

Maintenance after warranty $224.00

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER 1m440 Mailing Machine

Fully automatic feed processes up to 95 letters per minute
Options for 5 Ib, 10 Ib, 30 Ib or 70 Ib weighing capacity
Small footprint, quiet operation

Standard accounting for 75 departments, option for up

to 100.

Processing Speed 95 Letters per Minute
Basic Price $2,681.87

Lease 36 mos $89.84

Lease 48 mos $71.34

Lease 60 mos $60.34

Meter Rental $45.00

Warranty 1 Year

Maintenance after warranty $474.00

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER 1m460 Mailing Machine

e Fully automatic feed processes up to 110
letters per minute.

e Option for Dynamic Weighing Platform which H
automatically weighs and measures for ._k
USPS shape-based compliance; ensures bt A

co.rrect postage on ever.y envglope. £ ,, N ENERGY STAR
e Wide feeder handles mixed-size Q=
mail without separating.

Processing Speed 110 Letters per Minute
Basic Price $3,900.75

Dynamic Weighing Platform $3,353.27

Lease 36 mos $130.68

Lease 48 mos $103.76

Lease 60 mos $87.77

Meter Rental $55.00

Warranty 1 Year

Maintenance after warranty $732.00

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER 1m480 Mailing Machine

Fully automatic feed processes up to 150
letters per minute.

Option for Dynamic Weighing Platform to
ensure correct postage on every envelope.
Wide feeder
handles mixed-
size mail
without
separating
Color touch-
screen for easy,
intuitive navigation.

ENERGY STAR

Processing Speed 150 Letters per Minute
Basic Price $5,665.87

Dynamic Weighing Platform $3,353.27

Lease 36 mos $189.81

Lease 48 mos $150.71

Lease 60 mos $127.48

Meter Rental $60.00

Warranty 1 Year

Maintenance after warranty $1,068.00

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER wJi1ss

Fully automatic feed processes up to 185 letters per minute.
Option for Dynamic Weighing Platform which automatically
weighs and measures for USPS shape-based compliance;
ensures correct postage on every envelope.

Large touch-screen display for easy menu navigation

Tracks 50

departments,

expandable

as your

needs

increase.
Processing Speed 185 Letters per minute
Basic Price $5,516.67
Dynamic Weighing Platform $4,173.87
Lease 36 mos $184.81
Lease 48 mos $146.74
Lease 60 mos $124.13
Meter Rental $100.00
Warranty 1 Year
Maintenance after warranty $972.00

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLERwJ220

Fully automatic feed
processes up to 220
letters per minute.
Option for Dynamic
Weighing Platform to
ensure correct postage
on every envelope.
Large touch-screen
display for easy menu
navigation

Tracks 100
departments,
expandable to 500
departments as your
needs increase.
Mixed mail feeder
eliminates sorting mail
by size.

Processing Speed

220 Letters per minute

Basic Price $9,213.10
Dynamic Weighing Platform $4,173.87
Lease 36 mos $308.64
Lease 48 mos $245.07
Lease 60 mos $207.29
Meter Rental $100.00
Warranty 1 Year
Maintenance after warranty $1,548.00

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER wuj2s0
Fully automatic feed

processes up to 250 letters
per minute.

Option for Dynamic
Weighing Platform which
automatically weighs and
measures for USPS shape-
based compliance; ensures
correct postage on every
envelope.

Large touch-screen display
for easy menu navigation
Tracks 200 departments,
expandable as your needs
increase.

Mixed mail feeder reduces
sorting mail by size.

Processing Speed 250 Letters per Minute
Purchase Price $11,186.27

Dynamic Weighing Platform $4,173.87

Lease 36 mos $350.13

Lease 48 mos $276.30

Lease 60 mos $232.67

Meter Rental $105.00

Warranty 1 Year

Maintenance after warranty $1,890.00

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER WJPro Inserter Meter Base

Processes up to 15,000
letters per hour.

Single or mixed weight
mail without a reduction
in speed.

IBI Lite Indicia means
ink consumption and
costs dramatically
reduced

500,000 imprints with ink p
reservoir

Batch or departmental
reporting, standard for
500 accounts.

...-. ® oo

AR s

Processing Speed 250 Letters per Minute
Basic Price $11,936.00

Lease 36 mos $373.60

Lease 48 mos $294.82

Lease 60 mos $248.27

Meter Rental $95.00

Warranty 1 Year

Maintenance after warranty $1,776.00

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER M1000 Desktop

Folder Inserter

+ Automatic Fold Setup  Select document size, M1000 sets fold

+ Fastest in Class Up to 1350 filled envelopes per hour

+ Versatile & Flexible A_ccommodates a variety of jobs and paper
sizes

+ Programmable Up to nine jobs stored in memory

+ Compact & Quiet Small footprint, occupies minimum space

+ Automatic Cascade Reload feeders while machine is running

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER M3000 Folder/Inserter

+ Extremely Quiet Operates without disrupting business

4+ Easy to Use All automatic job setup with “Fill & Start “
feature

4+ Accessibility Clamshell design means easy access to
documents

+ Flexible Four configurations to fit specific needs

+ Programmable Up to nine different jobs stored in memory

+ Versatile Handles various paper sizes & envelopes

4+ Fast Operation Produces up to 2200 envelopes per hour

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER M5000 Folder/Inserter

\
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+ Application Security OMR reader ensures error free handling

+ Easy to Use All automatic job setup with “Fill & Start “
feature

+ Accessibility Clamshell design means easy access to
documents

4+ Flexible Four configurations to fit specific needs

+ Programmable Up to twenty different jobs stored in memory

+ Versatile Handles various paper sizes & envelopes

+ Fast Operation Produces up to 3500 envelopes per hour

+ Touch Screen Control  Easy navigation of control panel

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER M7000 Folder/Inserter

W P T

+ Application Security OMR reader ensures error free handling

4+ Easy to Use All automatic job setup with “Fill & Start *
feature

+ Accessibility Clamshell design means easy access to
documents

+ Flexible Up to six feeder stations

+ Programmable Up to twenty different jobs stored in memory

+ Versatile Handles various paper sizes & envelopes

4+ Fast Operation Produces up to 4000 envelopes per hour

+ Touch Screen Control  Easy navigation of control panel

+ Noise Level Lowest noise level in the industry

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com

Page |20






HASLER M8600 Folder/Inserter

+ Application Security OMR reader ensures error free handling

+ Easy to Use All automatic job setup with “Fill & Start “
feature

+ “Versa Feeder” Unique ability to process booklets, CD’s etc

+ Flexible Up to six feed stations

+ Programmable Up to twenty different jobs stored in memory

+ Versatile Handles various paper sizes & envelopes

+ Fast Operation Produces up to 4300 envelopes per hour

+ Touch Screen Control  Easy navigation of control panel

+ Noise Level Lowest noise level in the industry

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER M9000 In-Line Folder/Inserter

M9000 Features

Simple to set up and operate

Easy-to-use panel, large graphic display

Nine programmable job presets with complete settings and on-line help
Automatic settings of fold type and paper sizes

Sheet feeders are easy to remove

Customized, adjustable console stand with storage area

Open system architecture for easy access to all paper path areas
M9000 Features

Modular configurations
Based on customer-specific needs
One to four modular feed stations with all size paper feeders

Advanced envelope feeding technology
Processes envelopes up to 10" x 13-1/2"

Automatically selects the proper size envelope to accommodate mixed material

Dual high-capacity envelope feeders with automatic feeder swap
Dual output conveyors with sort capability
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Maximum level of mail integrity

Double Document Detection (DDD)

Set thickness control

Five adjustable insert fingers for easy document insertion
M9000 Features

Daily mail operation for manual feeding of document sets — up to eight
pages stapled or unstapled

M9000 Specifications

Up to 4,300 filled envelopes per hour

Handles sheet sizes from 3-1/2" x 5-1/2” to 9" x 16"
Sheet feeder capacity of 500 sheets

Envelope sizes from 4" x 6" to 10" x 13-1/2"
Envelope feeder has 400 envelope capacity
Maximum document thickness: 1/6"

Maximum compressed total set thickness: 1/5"(5mm)
Can fold up to 8 sheets

FEEEEEEE

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER HJ700 Address Printer

pFy
7 il |MB Compliant
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Features:

Cycling speed — up to 7,000 #10 envelopes per hour

Shuttle head technology

True 600 x 600 dpi print quality

Large print area up to 7" x 20"

PCL5 subset printer emulation

13 printer fonts plus downloadable True Type fonts

Integrated print head capping station

Printer catch tray

USPS approved CASS/PAVE/POSTNET software compatible

Windows™ compatible

FF R EE

USB and parallel ports

For configuration options and pricing, please contact Phil Baldwin
Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000

philip.baldwin@nexxpost.com
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HASLER HJ710 Address Printer

; ;.;f""‘ IMB Compliant
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Features:

Cycling speed — up to 14,000 #10 envelopes per hour

Shuttle head technology

Large print area up to 9" x 20"

PCLS5 subset printer emulation

13 printer fonts plus downloadable True Type fonts

Integrated print head capping station

Printer catch tray

USPS approved CASS/PAVE/POSTNET software compatible
Windows™ compatible

 F F F F F FFFE

USB and parallel ports

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000

philip.baldwin@nexxpost.com
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HASLER HJ830 Address Printer

IMB Compliaﬂt

bl ol e e

Features:

Cycling speed — up to 7500 #10 envelopes per hour

Three fixed print heads

Large print area up to 7" x 20"

PCL5 subset printer emulation

13 printer fonts plus downloadable True Type fonts

Integrated print head capping station

Printer catch tray

USPS approved CASS/PAVE/POSTNET software compatible

Windows™ compatible

N S A R

USB and parallel ports

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER HJ930 Address Printer

B IMB Corplant

[0 BTl e I||'|'_|"|' 1y ]

Features:

Cycling speed — up to 26000 #10 envelopes per hour

Three fixed print heads

Large print area up to 1.5” x 19.6"

PCL5 subset printer emulation

13 printer fonts plus downloadable True Type fonts

Integrated print head capping station

Printer catch tray

USPS approved CASS/PAVE/POSTNET software compatible

Windows™ compatible

- F FFEEE R R

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER 1060

MB Complant
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Features:

e Prints up to 26,000 No. 10 printed envelopes per hour

e Six (configured in two banks of three) easily adjusted fixed print heads
e Versatile 3" x 20" print area allows single pass printing

e Process a variety of materials up to 3/8” thick

e Processes various materials (envelopes, postcards, catalogs, etc.) up to
3/8" thick

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER 13000

IMB Conpliant]
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e Prints up to 26,000 No. 10 printed envelopes per hour
¢ Nine (configured in three banks of three) easily adjusted fixed print heads
e Large 4.5” x 20" print area

e Heavy-duty feeder, can accommodate documents up to 3/8” thick

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER 4600

IMB Compliart]
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e Three inch print area.

e Three print modules.

e Six print-heads.

e Proprietary or PCL software.

e Print up to 26,000 #10 envelopes per hour.
e Accepts material 3" x 5" to 15" x 17".

e Installable on non-Hasler bases.

(Print unit shown on production mail table)

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER 4800

IMB Comnpiart]
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e Four inch print area.

e Four print modules, eight print heads.

e Interfaces to production mail table.

e Proprietary or PCL software.

e Print up to 26,000 #10 envelopes per hour.
e Accepts material 3" x 5" to 15" x 17"

e Installable on non-Hasler bases

(Print unit shown on production mail table)

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER HT12 Tabber

- F ¥

Excellent throughput with speeds up to 12,000 trifolds per hour
Built in feeder
Top load, bottom feed for continuous operation

Applies paper, clear, or translucent tabs, with or without

perforation

F F F FFF

Accepts tabs from 5/8” to 1 ¥4”

Accommodates rolls up to 10,000 tabs

Accepts product up to 5/32” thick

Resettable 5 digit item counter

Handles product from 3” x 5” to as large as 17" x 18”
Optional Tandem Kit for dual tabbing applications

Optional HICNV Conveyor and catch tray accessories

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177

Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER HT20 Tabber

+ The ability to place up to three tabs (or stamps) on items up to
3/8” thick

+ - Excellent throughput speeds up to 20,000 single tabs (or
stamps) per hour

* - Speeds up to 12,000 (for two tabs) or 8,000 (for three tabs) per
hour

+ - Accepts rolls up to 16” in diameter or approximately 30,000 tabs

+ - ¥, to 1v%", paper, clear, or translucent tabs, perfed or unperfed

+ - Media as small as 3" x 5” as large as 13" x 17"

+ - 4 programmable job set ups

+ - Optional high speed multi purpose feeder

+ - Optional heavy duty conveyor

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER HT30 Tabber

Blazing throughput speeds up to 35,000 single tabs per hour
Amazing application versatility — applies tabs, stamps, or labels
Applies one, two or three tabs in a single pass

Front or rear rail tabbing — no media reorientation necessary
Accommodates rolls up to 40,000 tabs

Accepts media up to 1/2” thick

Two labeling heads included — 2" and 4"

Handles media from 3" x 5" to as large as 13" x 17"

Optional 6ft heavy-duty conveyor

T T S S S SR S S

Optional heavy-duty feeder

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER IMCM G2 Multi-carrier shipping software

Consolidate all carriers at one or more stations — FedEx, UPS, USPS and more
Instantly rate packages, compare shippers, and send at best rate available
Produce all required shipper labels, reports and forms

Address correction eliminates carrier penalties associated with address
adjustments

Email notification for shipped, delivered, or late deliveries.
Instant on-line access to all major carriers’ tracking and delivery status

Real time access to powerful analysis and reporting tools to better control
shipping expenditures

Touch screen simplicity

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER Postal Accountant

Robust reporting and analysis tool for postal expense cost-accounting and
departmental tracking

Easily installed and supported
Requires virtually no training to operate
Single screen interfacing and system updates via the Internet

Ideal for organizations with mid-to higher volume mailroom operations

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000
philip.baldwin@nexxpost.com
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HASLER Smart Track

Delivery Tracking

Provides the total solution for tracking incoming deliveries

State of the art system can record, track and report on every step a delivery
makes in your organization

Asset Tracking

Track and inventory assets such as furniture, computers and even office supplies
Reduce costs associated with theft or inefficient inventory management systems

View and print detailed reports showing the location of company equipment and
supplies

Secure Visitor Log-in

Visitor Log-in module allows you to monitor the location of an individual, the time
they arrive, who they visit, how long they stay and when they depart

Color ID badges can be printed for easy identification of visitors and employees

For configuration options and pricing, please contact Phil Baldwin

Office: 206-764-9000 ext 177 Cell: 425-444-5898 Service/Supplies: 206-764-9000

philip.baldwin@nexxpost.com
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OFF22 Multi-State Postage and Mail Processing Equipment, Accessories, Services and Supplies
Equipment Confirmation Form

This form must be used and attached to each equipment lease, purchase, service or rental encumbrance document to
confirm the selection of equipment covered under the Statewide Contract Number OFF22 on file at OSD. All of the terms
and conditions of the Statewide Contract, OFF22 are incorporated herein and made a part hereof. Conflicting or additional
terms, conditions or agreements included in or attached to this form, which conflict with the terms of the OFF22 Statewide
Contract shall be considered to be superseded and void. Eligible Entities are only required to sign this confirmation form.

This form is optional for all supply purchases.

Participating State Contract
Number:

Purchase Order/[Encumbrance Number:

Fiscal Year:

Eligible Entity:

Contractor Lease Name:

Contractor Purchase, Service or Meter Head Name:

Contact Person:

Contact Person:

Phone:

E-Mail:
Fax:

Phone:

E-Mail:
Fax:

Entity Billing Address:

Contact: Phone:

Contractor Purchase, Service or
Meter Head Remit Address:

Contractor Lease Remit Address:

Lease FEIN/Vendor Code Number # |Purchase, Service or Meter Head

FEIN/Vendor Code Number #

Delivery Address: (If different from Billing Address Above)
(Multiple Address and Contact Information Entity must attached
the appropriate information to the form)

Contact: Phone:

DTerm Lease # Months
DMeter Head Term Lease # Months
|:|Rental (Not to exceed 6 months)

[ |Purchase (Optional)

Check off the applicable box for equipment type and Maintenance
Plan and number of years after warranty period:

|:|New Equipment D Predecessor Maintenance
Service Term after Warranty Period;

Warranty |:| 2" Year |:| 3™ Year I:' 4" Year I:I 5" Year

DPIan A Yearly Service with applicable response time

I:! 4 Hour I__—| 8 Hour I:’ 12 Hour I:I 24 Hour

|:|Plan B Time and Material with applicable response time

D 4 Hour I:I 8 Hour l:' 12 Hour |:| 24 Hour

Check off the applicable box for equipment sub-category:
|:| Category 1

[ J2a[ ]2 J2c[ J2o[ ]2e[ ]2F ]2e[ ]2

Purchase, Lease and Service Billing Options: (Billed in advance unless
indicated in arrears below.)
Term Lease

D Monthly |:|Quarterly I:I Semi-Annual I:l Yearly |:| Arrears

Rental

|:| Monthly DQuarterly I:I Arrears
Service Plan A

|:| Monthly |:|Quarterly D Semi-Annual l:l Yearly I:I Arrears
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NOTE: Contractors are required to include one (1) month worth of complete supplies necessary to operate each piece of
equipment based upon the monthly volumes indicated within the OFF22 terms and conditions upon installation and training.

Equipment Equipment/Accessory Quantity Purchase Number Of | Trade- | Net Total Lease, Annual Service Net Total
Model Description (E.G. Digital Price Or Lease Or In Purchase Or Plan Selected Cost For
Number Postage Equipment) Monthly Rental Value Rental With Applicable Service
Lease Or Months Equipment Net Rate
Rental Costs Per Unit/Each
Equipment After Warranty
Cost
$ $ $ $ $
$ $ $ $ $
$ $ $ $ $
$ $ $ $ $
$ $ $ $ $
GRAND TOTAL | $

Special Instructions/Additional Information (e.g. equipment model traded, software license information, lease document information for contractor
tracking purposes only, supplies exchanged):

Eligible Entity and Contractor signatures below acknowledge ONLY that the equipment order has been placed pending delivery,
installation, start-up supplies and training.

ELIGIBLE ENTITY: CONTRACTOR:
X: X

(Signature) (Signature)
NAME: NAME:

(Print) (Print)
TITLE: TITLE:
DATE: DATE:

Eligible Entity and Contractor signatures below acknowledge completion of the four (4) items below to the Eligible Entities
satisfaction in addition to the payment start and termination dates.

Eligible Entity must check off all four (4) items below acknowledging completion prior to final approval.
1) Equipment delivered undamaged from the Contractor.
2) Received one (1) complete set of supplies based upon the monthly volumes within the OFF22 terms and conditions.
|:| 3) Equipment is installed and operational.

4) Received initial satisfactory training from the Contractor.
Lease, Rental or Purchase payment terms do not begin until the appropriate items above have been approved by the Eligible

Entity.
Payment Start Date of this Lease, Purchase or Rental Payment Termination Date of this Lease, Purchase or
Agreement: Rental Agreement
Month Day Year Month Day Year
ELIGIBLE ENTITY: CONTRACTOR:
X: X:
(Signature) (Signature)
NAME: NAME:
(Print) {Print)
TITLE: TITLE:
DATE: DATE:

Form Revision Date: April 17, 2008
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OFF22 Multi-State Postage and Mail Processing Equipment, Accessories, Services and Supplies

Equipment Confirmation Form

2010 - 2012

OFF22 GOVERNMENT CATALOG PAGE FP MAILING SYSTEMS

or Fax 1-800-810-3761

majoraccountorders@fp-usa.com

mymail ™

mymail™ offers the ideal solution for the small office user. Digital IBIP printing at 17
letters per minute. Ink Jet technology offers a crisp, clean impression every time. The
integrated 5 Ib. scale helps to insure accurate postage is applied to every envelope.
FP’s unique teleset™ processing makes loading additional funds quick and easy.

Includes: Unlimited resets, rateguard™, 5lb scale and service (no external scale feature)

$ 24.95 per month 36 months

Supplier: FP Mailing Solutions
Supplier Part#: MYM63
Available in:  5-7 Bus Days

The T-1000 is a semi automatic digital postage meter utilizing thermal transfer printing
technology for crisp, clean printing of postage directly onto your envelope or labels. At 25
pieces per minute, this efficient machine also comes with such advanced features as:
automatic date setting, departmental accounting, teleset™ postage refilling, and it interfaces
to a variety of electronic scales.

Includes: Unlimited resets, rateguard™, 5Ib scale and service

Monthly Volume:

$ 28.67 per month 36 months

Supplier: FP Mailing Solutions
Supplier Part#: T15LI
Available in;:  3-5 Bus Days

|#301 - 650 pieces or $101 - $250 mo.

optimail ™

FP’s Digital optimail™ semi-automatic postage meter not only looks sleek, but it is the ideal
solution for your office mailing needs. 27 pieces per minute speed is combined with features
such as thermal transfer printing, departmental accounting, ability to store up to 9
advertisements in memory, incoming stamp mode, the ability to interface to various
electronic scales, and FP’s exclusive teleset™ postage refilling system.

Includes: Unlimited resets, rateguard™, 10Ib flexiscale and service

Monthly Volume:

$ 34.62 per month 36 months
Supplier: FP Mailing Solutions
Supplier Part#: O1Flex10
Available in:  5-10 Bus Days

|#301 - 650 pieces or $101 - $250 mo.

optimail™ 30

The Semi-Automatic optimail ™ 30 offers the latest in postage meter technology. Its advanced
user interface makes processing daily mailings a simple task. The ability to name up to 9
departmental accounts is backed up by the security of FP’s exclusive Master/User Card
technology eliminating accounting mistakes. Other features include 32 pieces per minute
speed, incoming stamp mode, ability to store up to 6 advertisements, and an integrated 10 Ib.
postage scale.

Includes: Unlimited resets, rateguard™, 10lb scale and service
Monthly Volume:

$ 48.97 per month 36 months
Supplier: FP Mailing Solutions
Supplier Part#: O3Flex10
Available in:  5-10 Bus Days

|#651 - 1200 pieces or $251 - $500

ultimail™ 65

With the ultimail™ 65, anyone in the office can process mail up to 65 letters per minute
with the AUTO feeder. Featuring a sealing system that provides tip-to-tip sealing,
departmental accounting for up to 100 accounts, SMS text messaging, optional advertising
messages, automatic date advancement, an optional 10 Ib. integrated scale, built in label

| dispenser and more, this machine can meet all of your office mailing needs.

Includes: Unlimited resets, rateguard™, 10Ib scale, Semi Auto Feed/Seal and service

Monthly Volume:

Purchase available or

$ 141.55 per month 36 months
Supplier: FP Mailing Solutions
Supplier Part#: ULTI65U4
Available in:  5-10 Bus Days
Lease Rental

J1.,201 - 6,500 pieces or $501 - $2,500

ultimail™ 65

With the ultimail™ 65, anyone in the office can process mail up to 65 letters per minute.
Featuring a sealing system that provides tip-to-tip sealing, departmental accounting for up
to 100 accounts, SMS text messaging, optional advertising messages, automatic date
advancement, an optional 10 Ib. integrated scale, built in label dispenser and more, this

| machine can meet all of your office mailing needs.

Includes: Unlimited resets, rateguard™, 10lb scale, Auto Feed/Seal and service
Monthly Volume:

Purchase available or

$ 161.27 per month 36 months
Supplier: FP Mailing Solutions
Supplier Part#: ULTI65U3
Available in:  5-10 Bus Days
Lease Rental

|1,201 - 6,500 pieces or $501 - $2,500






2010-2012 OFF22 GOVERNMENT CATALOG PAGE FP MAILING SYSTEMS

. . . . . o Purchase available or
The ultimail™ 95 provides automatic mail processing to your office like never before. The

. : . ? 8 : - $210.78 per month 36 months
belt driven auto feeder is truly one of a kind. Processing mail at 95 pieces per minute, Supplier: FP Mailing Solutions
| prowdmg departmental accounting for up to 150 accounts, world-.class sealing, smple user Supplier Part#: ULTI95U3
interface, optional 10 Ib. integrated scale, and so much more. This also has the ability to

. h - . . Available in:  5-10 Bus Days
integrate with our advanced mailing and shipping software solutions. Lease Rental

ultimail™ 95
Includes: Unlimited resets, rateguard™, Auto Feed/Seal, 10lb scale and service

Monthly Volume: J,201 - 6,500 pieces or $501 - $2,500

- . . Purchase available or
G The centormail ™ 120 automatically processes mail at speeds of 120 letters per $ 494.82 - per month 36 months

@_ minute in automatic mode. Add the dynamic scale and operators will never have to Supplier: FP Mailing Solutions

: . < separate mixed size and weight mail ever again. Add to that the optional advertising, Supplier Part#: CENTORIBSCFEED
departmental accounting for up to 300 accounts, and optional integrated scale, a Available in:  5-15 Bus Days
powerful sealing system, and more. Lease Rental

centormail™ 120 Includes: Unlimited resets, rateguard™, 10lb scale, Dynamic scale, Feeder/Moistener/Power Sealer and service

Monthly Volume: I6,501 - 44,000 pieces/$2,501 - $17,000

Purchase available or
- The centormail ™140 increases productivity even further with automatic speeds of 140 $ 505.64 - per month 36 months

@_ letters per minute with the same powerful dynamic scale. You also have the use of our Supplier: FP Mailing Solutions

= ' = bulk ink delivery system, which can greatly reduce operational costs. Other features Supplier Part#: CENTORIIBSCFEED
available on this system include automatic date advancement, optional meter Available in:  5-15 Bus Days
advertisements, SMS text messaging, and so much more. Lease Rental

centormail™ 140 Includes: Unlimited resets, rateguard™, 10Ib scale, Dynamic scale, Feeder/Moistener/Power Sealer and service

Monthly Volume: |6,501 - 44,000 pieces/$2,501 - $17,000

Folder Inserters:

Govt Annual
Model Price Monthly |Service
FPi 2015 | $5945.71 | $174.21 $650.00
FPi 4030 | $12,707.46 | $372.33 | $1,395.00
FPi 5040 | $22,005.71| $647.40 | $2,500.00

FPi-5500 (New)
Crisp folds, complete and correct envelope insertions, fill and start automation.
The FPi-5500 Series is ready to process all the mail your business generates.

CALL FOR PRICING CALL FOR ALL OTHER PRODUCTS NOT LISTELC
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		Contractor:

		Nexxpost, LLC (Contractor for Neopost/Hasler)



		Contact:

		Philip Baldwin, Government Account Representative

5200 Southcenter Blvd. Suite 140, Seattle, WA 98188-7910



		Phone:

		(206) 764-9000



		Fax:

		(206) 764-9006



		Email:

		philip.baldwin@nexxpost.com; 

neopost@nexxpost.com 



		Internet address:

		



		Web catalog address:

		http://www.nexxpost.com 



		Federal ID No.:

		



		Supplier No.:

		W11133



		Contract worth:

		$



		Payment address:

		For Neopost Payments for Purchased and Maintenance for Owned Equipment under the NESCA (OFF222) contract:

Neopost, Inc.

PO Box 45800

San Francisco, CA 94145


For Dealer Sales in “open market”: Remit directly to the dealer.

 


For Payments for Leases and Maintenance for Leased Equipment under the NESCA (OFF 22) contract:

Neopost Leasing

PO Box 45822

San Francisco, CA  94145-0822



		Order placement address:

		



		Ordering procedures:

		The purchase order should be made out to “Neopost c/o the dealer” if a dealer initiates the sale.


Purchase Order should be made out to Neopost directly in the case of a Neopost branch initiating the sale.

See Northwest Mailing for Eastern Washington and Nexxpost for Western Washington and parts of Eastern Washington.



		Credit card acceptance:

		



		Minimum orders:

		None



		Delivery time:

		
days After Receipt of Order (ARO)



		Payment terms:

		
%
days



		Shipping destination:

		Freight on Board (FOB) destination



		Freight:

		Prepaid and included



		Exclusions on contract 

		                        

[image: image1.emf]Neopost.exclusions  on 06907.doc






		Special notes:

		



		Coverage Areas for Nexxpost in Western WA

		All Western Washington Counties (except Wahkiakum, Cowlitz, Clark and Skamania – covered by Portland Office)



		Coverage of Western Washington from Portland Office by Neopost Branch

		 


NEOPOST/HASLER PORTLAND OFFICE 

Mike Diamond

9735 SW SUNSHINE COURT, #800

BEAVERTON, OR 97005-4120 

Phone: (503) 643-5528

Fax: (503) 646-1706

neopost@nexxpost.com



		Coverage Areas for Nexxpost in Eastern WA

		All Eastern Washington Counties except Spokane County



		Choice of Coverage in Spokane, Whitman, Adams, Lincoln, Pendoreille, Stevens, Ferry Counties BY NW Mailing, Inc

		DIGITAL MAIL MACHINES INC  for  (Hasler)


Jeff Beck

14415 E SPRAGUE AVE STE 6 

SPOKANE VALLEY, WA 99216-3111 

Phone: (509) 927-0227

Fax: (509) 927-0288

 

		Northwest Mailing, Inc. – Spokane for (Neopost)

Dwayne Alexander

6017 North Julia 


Spokane, WA 99217


Phone: (509) 466-7575


Fax: (509) 466-2601

casey@nwmailing.com

www.nwmailing.com 
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EXCEPTIONS/EXCLUSIONS ON #06907


Exception #1:  Any State agency that wishes to acquire “commercial” or “production” grade mail processing equipment or accessories must first obtain written approval from Consolidated Mail Services in cooperation with the Purchasing Activity’s Contract Administrator.



Exception #2:  In addition to Exception #1, any correctional facility that is part of the Washington State Department of Corrections and involved in the processing of secure inmate mail must first obtain authorization from that agency’s HQ Purchasing Manager before acquiring any mailing equipment or accessories other than Pitney Bowes.
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PARTICIPATING ADDENDUM FOR:


UNDER THE NASPO EASTERN STATES CONTRACTING ALLIANCE (NESCA)

MULTI-STATE POSTAGE AND MAIL PROCESSING EQUIPMENT, ACCESSORIES, SERVICES AND SUPPLIES

MASTER PRICE AGREEMENT OFF22

1. Scope: Unless otherwise defined, all capitalized terms in this Participating Addendum shall have the meanings ascribed to them in the National Association of State Procurement Officials (NASPO), Multi-State Postage and Mail Processing Equipment, Accessories, Services and Supplies Master Price Agreement, #OFF22 (the “NASPO Master Agreement”).


The Commonwealth of Massachusetts, through the Operational Services Division, is the “Lead State” on behalf of the National Association of State Procurement Officials (NASPO) organization and in conjunction with the States of Connecticut, New Hampshire, Vermont, Arkansas and Hawaii soliciting bids for new digital postage equipment and mail processing equipment, accessories, supplies and services as well as predecessor services and supplies for all equipment categories.


The following are authorized Purchasing Entities under this Participating Addendum: All Agencies, Departments, and Institutions of Higher Education (Colleges and Universities, Community and Technical Colleges) of the State of Washington, Political Subdivisions and Qualified Non-profit Organizations that are part of the Washington State Purchasing Cooperative (WSPC).

Exception #1:  Any State agency that wishes to acquire “commercial” or “production” grade mail processing equipment or accessories must first obtain written approval from Consolidated Mail Services in cooperation with the Purchasing Activity’s Contract Administrator.


Exception #2:  In addition to Exception #1, any correctional facility that is part of the Washington State Department of Corrections and involved in the processing of secure inmate mail must first obtain authorization from that agency’s HQ Purchasing Manager before acquiring any mailing equipment or accessories other than Pitney Bowes.

2.
Changes:



Parties


This Contract (“Contract”) is entered into by and between the State of Washington, acting by and through the Office of State Procurement, an agency of Washington State government (“Purchasing Activity” or “State”) located at 210 11th Ave SW, Rm. 201, GA Bldg., Olympia WA  98504-1017 and Neopost, Inc., a Corporation licensed to conduct business in the State of Washington (“Contractor”), located at 30955 Huntwood Ave, Hayward CA  94544, for the purpose of providing Postage and Mail Processing Equipment, Accessories, Services and Supplies.


Statewide Vendor Payment Registration



Contractors are required to be registered in the Statewide Vendor Payment system, prior to submitting a request for payment under this Contract.  Purchasers who are Washington State agencies require registration to be completed prior to payment.


The Washington State Office of Financial Management (OFM) maintains a central contractor registration file for Washington State agencies to process contractor payments.  



To obtain registration materials go to: http://www.ofm.wa.gov/accounting/vendors.asp.  The form has two parts; Part 1 is the information required to meet the above registration condition.  Part 2 allows the State to pay invoices electronically with direct deposit and is the State’s most efficient method of payment.  You are encouraged to sign up for this form of payment.



Payment, Invoicing and Discounts


Payment is the sole responsibility of, and will be made by, the Purchaser.  


Contractor shall provide a properly completed invoice to Purchaser.  All invoices are to be delivered to the address indicated in the purchase order.   


Each invoice must display State of Washington Contract Number 06907, the applicable Purchaser’s order number, and shall be in U.S. dollars.  It is also desired, yet not required, that the invoice identify the NASPO Master Agreement Number OFF22.  Invoices shall be prominently annotated by the Contractor with a statement that an applicable prompt payment and/or volume discount(s) is available unless otherwise specified in the Solicitation.  Hard copy credit memos are to be issued when the State has been overcharged.


Invoices for payment will accurately reflect all discounts applicable to products and services due to the Purchaser.  Invoices will not be processed for payment, nor will the period of prompt payment discount commence, until receipt of a properly completed invoice denominated in U.S. dollars and until all invoiced items are received and satisfactory performance of Contractor has been accepted by the Purchaser.  If an adjustment in payment is necessary due to damage or dispute, any prompt payment discount period shall commence on the date final approval for payment is authorized.


Under Chapter 39.76 RCW , if Purchaser fails to make timely payment(s), Contractor may invoice for 1% per month on the amount overdue or a minimum of $1.00.  Payment will not be considered late if a check or warrant is mailed within the time specified.  If no terms are specified, net 30 days will automatically apply.  Payment(s) made in accordance with Contract terms shall fully compensate the Contractor for all risk, loss, damages or expense of whatever nature and acceptance of payment shall constitute a waiver of all claims submitted by Contractor.  If the Contractor fails to make timely payment(s) or issuance of credit memos, the Purchaser may impose a 1% per month on the amount overdue.


Payment for materials, supplies and/or equipment received and for services rendered shall be made by Purchaser and be redeemable in U.S. dollars.  Unless otherwise specified, the Purchaser’s sole responsibility shall be to issue this payment.  Any bank or transaction fees or similar costs associated with currency exchange procedures or the use of purchasing/credit cards shall be fully assumed by the Contractor.



Sales & Subcontractor Reports


The Contractor shall provide a Sales and Subcontractor Report to the Office of State Procurement on a quarterly basis in the electronic format provided by the Office of State Procurement at: http://www.ga.wa.gov/Purchase/index.html .


Reports must be submitted electronically within thirty (30) days after the end of the calendar quarter.  (i.e., no later than April 30th, July 31st, October 31st and January 31st)


Taxes, Fees and Licenses

Taxes:


Where required by statute or regulation, the Contractor shall pay for and maintain in current status all taxes that are necessary for Contract performance.  Unless otherwise indicated, the Purchaser agrees to pay State of Washington taxes on all applicable materials, supplies, services and/or equipment purchased.  No charge by the Contractor shall be made for federal excise taxes and the Purchaser agrees to furnish Contractor with an exemption certificate where appropriate.


Collection of Retail Sales and Use Taxes:


In general, Contractors engaged in retail sales activities within the State of Washington are required to collect and remit sales tax to Department of Revenue (DOR).  In general, out-of-state Contractors must collect and remit “use tax” to Department of Revenue if the activity carried on by the seller in the State of Washington is significantly associated with Contractor’s ability to establish or maintain a market for its products in Washington State.  Examples of such activity include where the Contractor either directly or by an agent or other representative:


1. Maintains an in-state office, distribution house, sales house, warehouse, service enterprise, or any other in-state place of business;


2. Maintains an in-state inventory or stock of goods for sale;


3. Regularly solicits orders from Purchasers located within the State of Washington via sales representatives entering the State of Washington;


4. Sends other staff into the State of Washington (e.g. product safety engineers, etc.) to interact with Purchasers in an attempt to establish or maintain market(s); or


5. Other factors identified in WAC 458-20 .


Department of Revenue Registration for Out-of-State Contractors:


Out-of-state Contractors meeting any of the above criteria must register and establish an account with the Department of Revenue.  Refer to WAC 458-20-193, and call the Department of Revenue at 800-647-7706 for additional information.  When out-of-state Contractors are not required to collect and remit “use tax,” Purchasers located in the State of Washington are responsible for paying this tax, if applicable, directly to the Department of Revenue.


Fees/Licenses:


After award of Contract, and prior to commencing performance under the Contract, the Contractor shall pay for and maintain in a current status any licenses, fees, assessments, permit charges, etc., which are necessary for Contract performance.  It is the Contractor's sole responsibility to maintain licenses and to monitor and determine any changes or the enactment of any subsequent regulations for said fees, assessments, or charges and to immediately comply with said changes or regulations during the entire term of this Contract.



Taxes on Invoice:


Contractor shall calculate and enter the appropriate Washington State and local sales tax on all invoices.  Tax is to be computed on new items after deduction of any trade-in in accordance with WAC 458-20-247.



Advance Payment Prohibited


No advance payment shall be made for the Products and Services furnished by Contractor pursuant to this Contract. 


Notwithstanding the above, maintenance payments, if any, may be made on a quarterly or semi-annual basis at the beginning of each period.



Registration with Washington’s Electronic Business Solutions (WEBS) System


Contractor shall be registered in the Contractor registration system, Washington’s Electronic Business Solutions (WEBS) system www.ga.wa.gov/webs, maintained by the Washington State Department of General Administration.  Contractors already registered need not re-register.  It is the sole responsibility of Contractor to properly register with WEBS and maintain an accurate Contractor profile in WEBS.



Governing Law/Venue


This Contract shall be construed and interpreted in accordance with the laws of the State of Washington, and the venue of any action brought hereunder shall be in the Superior Court for Thurston County.



Gifts and Gratuities


Contractor shall comply with all state laws regarding gifts and gratuities, including but not limited to: RCW 43.19.1937 , RCW 43.19.1939,  RCW 42.52.150,  RCW 42.52.160, and RCW 42.52.170 under which it is unlawful for any person to directly or indirectly offer, give or accept gifts, gratuities, loans, trips, favors, special discounts, services, or anything of economic value in conjunction with State business or Contract activities.  


Under RCW 43.19.1937 and the Ethics in Public Service Law, Chapter 42.52 RCW state officers and employees are prohibited from receiving, accepting, taking or seeking gifts (except as permitted by RCW 42.52.150) if the officer or employee participates in contractual matters relating to the purchase of goods or services.



Insurance



General Requirements:


Contractor shall, at their own expense, obtain and keep in force insurance as follows until completion of the Contract.  Within fifteen (15) calendar days of receipt of notice of award, the Contractor shall furnish evidence in the form of a Certificate of Insurance satisfactory to the State of Washington that insurance, in the following kinds and minimum amounts, has been secured.  Failure to provide proof of insurance, as required, will result in Contract cancellation.


Contractor shall include all Subcontractors as insureds under all required insurance policies, or shall furnish separate Certificates of Insurance and endorsements for each Subcontractor.  Subcontractor(s) must comply fully with all insurance requirements stated herein.  Failure of Subcontractor(s) to comply with insurance requirements does not limit Contractor’s liability or responsibility.


All insurance provided in compliance with this Contract shall be primary as to any other insurance or self-insurance programs afforded to or maintained by the state.


Specific Requirements:


Employers Liability (Stop Gap):  The Contractor will at all times comply with all applicable workers’ compensation, occupational disease, and occupational health and safety laws, statutes, and regulations to the full extent applicable and will maintain Employers Liability insurance with a limit of no less than $1,000,000.00.  The State of Washington will not be held responsible in any way for claims filed by the Contractor or their employees for services performed under the terms of this Contract.


Commercial General Liability Insurance:  The Contractor shall at all times during the term of this Contract, carry and maintain commercial general liability insurance and if necessary, commercial umbrella insurance for bodily injury and property damage arising out of services provided under this Contract.  This insurance shall cover such claims as may be caused by any act, omission, or negligence of the Contractor or its officers, agents, representatives, assignees, or servants.


The insurance shall also cover bodily injury, including disease, illness and death, and property damage arising out of the Contractor’s premises/operations, independent Contractors, products/completed operations, personal injury and advertising injury, and contractual liability (including the tort liability of another assumed in a business Contract), and contain separation of insured’s (cross liability) conditions.


Contractor waives all rights against the State of Washington for the recovery of damages to the extent they are covered by general liability or umbrella insurance.


The limits of liability insurance shall not be less than as follows:


		General Aggregate Limits (other than products-completed operations)

		$2,000,000



		Products-Completed Operations Aggregate

		$2,000,000



		Personal and Advertising Injury Aggregate

		$1,000,000



		Each Occurrence (applies to all of the above)

		$1,000,000



		Fire Damage Limit (per occurrence)

		$50,000



		Medical Expense Limit (any one person)

		$5,000





Business Auto Policy (BAP):


In the event that services delivered pursuant to this Contract involve the use of vehicles, or the transportation of clients, automobile liability insurance shall be required.  The coverage provided shall protect against claims for bodily injury, including illness, disease, and death; and property damage caused by an occurrence arising out of or in consequence of the performance of this service by the Contractor, Subcontractor, or anyone employed by either.


Contractor shall maintain business auto liability and, if necessary, commercial umbrella liability insurance with a combined single limit not less than $1,000,000 per occurrence.  The business auto liability shall include Hired and Non-Owned coverage.


Contractor waives all rights against the State of Washington for the recovery of damages to the extent they are covered by business auto liability or commercial umbrella liability insurance.


Additional Insurance Provisions:


All above insurance policies shall include, but not be limited to, the following provisions:


Additional Insured:


The State of Washington and all authorized Purchasers shall be named as an additional insured on all general liability, umbrella, excess, and property insurance policies.  All policies shall be primary over any other valid and collectable insurance.


Notice of Policy(ies) Cancellation/Non-renewal:


For insurers subject to Chapter 48.18 RCW (Admitted and regulated by the Washington State Insurance Commissioner) a written notice shall be given to the director of purchasing or designee forty-five (45) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this Contract.  Written notice shall include the affected Contract reference number.


Surplus Lines:


For insurers subject to Chapter 48.15 RCW (Surplus Lines) a written notice shall be given to the director of purchasing or designee twenty (20) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this Contract.  Written notice shall include the affected Contract reference number.


Cancellation for Non-payment to Premium:


If cancellation on any policy is due to non-payment of premium, a written notice shall be given the director of purchasing or designee ten (10) calendar days prior to cancellation.  Written notice shall include the affected Contract reference number.


Identification:


Policy(ies) and Certificates of Insurance shall include the affected Contract reference number.


Insurance Carrier Rating:


The insurance required above shall be issued by an insurance company authorized to do business within the State of Washington.  Insurance is to be placed with a carrier that has a rating of A- Class VII or better in the most recently published edition of Best’s Reports.  Any exception must be reviewed and approved by the Risk Manager for the State of Washington, by submitting a copy of the Contract and evidence of insurance before Contract commencement.  If an insurer is not admitted, all insurance policies and procedures for issuing the insurance policies must comply with Chapter 48.15 RCW and Chapter 284-15 WAC .


Excess Coverage:


The limits of all insurance required to be provided by the Contractor shall be no less than the minimum amounts specified.  However, coverage in the amounts of these minimum limits shall not be construed to relieve the Contractor from liability in excess of such limits.


Limit Adjustments:


The State reserves the right to increase or decrease limits as appropriate.



Industrial Insurance Coverage



The Contractor shall comply with the provisions of Title 51 RCW Industrial Insurance.  If the Contractor fails to provide industrial insurance coverage or fails to pay premiums or penalties on behalf of its employees as may be required by law, the Purchasing Activity may terminate this Contract.  This provision does not waive any of the Washington State Department of Labor and Industries (L&I) rights to collect from the Contractor.



Nondiscrimination



During the performance of this Contract, the Contractor shall comply with all applicable federal and state nondiscrimination laws, regulations and policies, including, but not limited to, Title VII of the Civil Rights Act, 42 U.S.C. section 12101 et. seq.; the Americans with Disabilities Act (ADA); and, Chapter 49.60 RCW, Discrimination – Human Rights Commission.



OSHA and WISHA Requirements



Contractor agrees to comply with conditions of the Federal Occupational Safety and Health Administration (OSHA) and, if manufactured or stored in the State of Washington, the Washington Industrial Safety and Health Act (WISHA) and the standards and regulations issued there under, and certifies that all items furnished and purchased will conform to and comply with said laws, standards and regulations.  Contractor further agrees to indemnify and hold harmless Purchasing Activity and Purchaser from all damages assessed against Purchaser as a result of Contractor’s failure to comply with those laws, standards and regulations, and for the failure of the items furnished under the Contract to so comply.



Protection of Confidential and Personal Information


Contractor acknowledges that some of the material and information that may come into its possession or knowledge in connection with this Contract or its performance may consist of information that is exempt from disclosure to the public or other unauthorized persons under either Chapter 42.17 RCW or other state or federal statutes (“Confidential Information”). Confidential Information includes, but is not limited to, names, addresses, Social Security numbers, e-mail addresses, telephone numbers, financial profiles, credit card information, driver’s license numbers, medical data, law enforcement records, agency source code or object code, agency security data, or information identifiable to an individual that relates to any of these types of information. Contractor agrees to hold Confidential Information in strictest confidence and not to make use of Confidential Information for any purpose other than the performance of this Contract, to release it only to authorized employees or Subcontractors requiring such information for the purposes of carrying out this Contract, and not to release, divulge, publish, transfer, sell, disclose, or otherwise make the information known to any other party without Purchaser’s express written consent or as provided by law. Contractor agrees to release such information or material only to employees or Subcontractors who have signed a nondisclosure agreement, the terms of which have been previously approved by Purchaser. Contractor agrees to implement physical, electronic, and managerial safeguards to prevent unauthorized access to Confidential Information. 


“Personal information” including, but not limited to, “Protected Health Information” (PHI) under Health Insurance Portability And Accountability Act (HIPAA), individuals’ names, addresses, phone numbers, birth dates, and social security numbers collected, used, or acquired in connection with this Contract shall be protected against unauthorized use, disclosure, modification or loss.  


HIPAA establishes national minimum standards for the use and disclosure of certain health information.  The Contractor must comply with all HIPAA requirements and rules when determined applicable by the Purchaser.  If Purchaser determines that (1) Purchaser is a “covered entity” under HIPAA, and that (2) Contractor will perform “business associate” services and activities covered under HIPAA, then at Purchaser’s request, Contractor agrees to execute Purchaser’s business associate Contract in compliance with HIPAA.


Contractor shall ensure its directors, officers, employees, Subcontractors or agents use personal information solely for the purposes of accomplishing the services set forth herein.  Contractor and its Subcontractors agree not to release, divulge, publish, transfer, sell or otherwise make known to unauthorized persons personal information without the express written consent of the Agency or as otherwise required by law.


Any breach of this provision may result in termination of the Contract and demand for return of all personal information.  The Contractor agrees to indemnify and hold harmless the State of Washington and the Purchaser for any damages related to both: (1) the Contractor’s unauthorized use of personal information and (2) the unauthorized use of personal information by unauthorized persons as a result of Contractor’s failure to sufficiently protect against unauthorized use, disclosure, modification, or loss.


Contractor shall maintain a log documenting the following:  the Confidential Information received in the performance of this Contract; the purpose(s) for which the Confidential Information was received; who received, maintained and used the Confidential Information; and the final disposition of the Confidential Information. Contractor’s records shall be subject to inspection, review or audit in accordance with Retention of Records.


Purchaser reserves the right to monitor, audit, or investigate the use of Confidential Information collected, used, or acquired by Contractor through this Contract. The monitoring, auditing, or investigating may include, but is not limited to, salting databases.


Violation of this section by Contractor or its Subcontractors may result in termination of this Contract and demand for return of all Confidential Information, monetary damages, or penalties.


Immediately upon expiration or termination of this Contract, Contractor shall, at Purchaser’s option:  (i) certify to Purchaser that Contractor has destroyed all Confidential Information; or (ii) return all Confidential Information to Purchaser; or (iii) take whatever other steps Purchaser requires of Contractor to protect Purchaser’s Confidential Information.



Force Majeure



The term “force majeure” means an occurrence that causes a delay that is beyond the control of the party affected and could not have been avoided by exercising reasonable diligence.  Force majeure shall include acts of God, war, riots, strikes, fire, floods, epidemics, or other similar occurrences.


Exceptions:  Except for payment of sums due, neither party shall be liable to the other or deemed in breach under this Contract if, and to the extent that, such party's performance of this Contract is prevented by reason of force majeure.


Notification:  If either party is delayed by force majeure, said party shall provide written notification within forty-eight (48) hours.  The notification shall provide evidence of the force majeure to the satisfaction of the other party.  Such delay shall cease as soon as practicable and written notification of same shall likewise be provided.  So far as consistent with the Rights Reserved below, the time of completion shall be extended by Contract amendment for a period of time equal to the time that the results or effects of such delay prevented the delayed party from performing in accordance with this Contract.


Rights Reserved:  The Purchasing Activity reserves the right to authorize an amendment to this Contract, terminate the Contract, and/or purchase materials, supplies, equipment and/or services from the best available source during the time of force majeure, and Contractor shall have no recourse against the State.



Alternative Dispute Resolution Fees and Costs


In the event that the parties engage in arbitration, mediation or any other alternative dispute resolution forum to resolve a dispute in lieu of litigation, both parties shall share equally in the cost of the alternative dispute resolution method, including cost of mediator or arbitrator. In addition, each party shall be responsible for its own attorneys’ fees incurred as a result of the alternative dispute resolution method.



Non-Exclusive Remedies



The remedies provided for in this Contract shall not be exclusive but are in addition to all other remedies available under law.



Limitation of Liability


The parties agree that neither Contractor, Purchasing Activity nor Purchaser shall be liable to each other, regardless of the form of action, for consequential, incidental, indirect, or special damages except a claim related to bodily injury or death, or a claim or demand based on patent, copyright, or other intellectual property right infringement, in which case liability shall be as set forth elsewhere in this Contract. This section does not modify any sections regarding liquidated damages or any other conditions as are elsewhere agreed to herein between the parties. The damages specified in the sections titled Termination for Default and Retention of Records are not consequential, incidental, indirect, or special damages as that term is used in this section.


Neither the Contractor, the Purchasing Activity, nor the Purchaser shall be liable for damages arising from causes beyond the reasonable control and without the fault or negligence of the Contractor, the Purchasing Activity or Purchaser. Such causes may include, but are not restricted to, acts of God or of the public enemy, acts of a governmental body other than the Purchasing Activity or the Purchaser acting in either its sovereign or contractual capacity, war, explosions, fires, floods, earthquakes, epidemics, quarantine restrictions, strikes, freight embargoes, and unusually severe weather; but in every case the delays must be beyond the reasonable control and without fault or negligence of the Contractor, the Purchasing Activity or the Purchaser, or their respective Subcontractors.


If delays are caused by a Subcontractor without its fault or negligence, Contractor shall not be liable for damages for such delays, unless the Services to be performed were obtainable on comparable terms from other sources in sufficient time to permit Contractor to meet its required performance schedule.


Neither party shall be liable for personal injury to the other party or damage to the other party’s property except personal injury or damage to property proximately caused by such party’s respective fault or negligence.



Material Breach


A Contractor may be Terminated for Cause by the Purchasing Activity, at the sole discretion of the Contract Administrator, for failing to perform a contractual requirement or for a material breach of any term or condition.  Material breach of a term or condition of the Contract may include but is not limited to:


1. Contractor failure to perform services or deliver materials, supplies, or equipment by the date required or by an alternate date as mutually agreed in a written amendment to the Contract; 


2. Contractor failure to carry out any warranty or fails to perform or comply with any mandatory provision of the contract; 


3. Contractor becomes insolvent or in an unsound financial condition so as to endanger performance hereunder; 


4. Contractor becomes the subject of any proceeding under any law relating to bankruptcy, insolvency or reorganization, or relief from creditors and/or debtors that endangers the Contractor’s proper performance hereunder; 


5. Appointment of any receiver, trustee, or similar official for Contractor or any of the Contractor’s property and such appointment endangers the Contractor’s proper performance hereunder; 


6. A determination that the Contractor is in violation of federal, state, or local laws or regulations and that such determination renders the Contractor unable to perform any aspect of the Contract.



Termination for Cause


In the event the Contract Administrator, in its sole discretion, determines that the Contractor has failed to comply with the conditions of this Contract in a timely manner or is in material breach, the Contract Administrator has the right to suspend or terminate this Contract, in part or in whole. The Contract Administrator shall notify the Contractor in writing of the need to take corrective action. If corrective action is not taken within thirty (30) calendar days or as otherwise specified by the Contract Administrator, or if such corrective action is deemed by the Contract Administrator to be insufficient, the Contract may be terminated. The Contract Administrator reserves the right to suspend all or part of the Contract, withhold further payments, or prohibit the Contractor from incurring additional obligations of funds during investigation of the alleged breach and pending corrective action by the Contractor or a decision by the Contract Administrator to terminate the Contract.

In the event of termination for cause, the Purchasing Activity shall have the right to procure in good faith and without unreasonable delay for all Purchasers any replacement materials, supplies, services and/or equipment that are the subject of this Contract on the open market.  In addition, the Contractor shall be liable for damages as authorized by law including, but not limited to, any price difference between the original contract and the replacement or cover contract and all administrative costs directly related to the replacement contract, e.g., cost of the competitive bidding, mailing, advertising and staff time.  In no case shall replacement or cover costs include products or services that have been delivered/provided and accepted.

All existing Term Leases written under this Contract will remain in full force and effect in the event the Contract is terminated.


If it is determined that: (1) the Contractor was not in material breach; or (2) failure to perform was outside of Contractor's or its Subcontractor’s control, fault or negligence, the termination shall be deemed to be a "Termination for Convenience". The rights and remedies of the Purchasing Activity and/or the Purchaser provided in this Contract are not exclusive and are in addition to any other rights and remedies provided by law.


Termination for Convenience

Except as otherwise provided in this Contract, the Purchasing Activity, at the sole discretion of the Contract Administrator, may terminate this Contract, in whole or in part by giving thirty (30) calendar days written notice beginning on the second day after mailing to the Contractor.  If this Contract is so terminated, Purchasers shall be liable only for payment required under this Contract for properly authorized services rendered, or materials, supplies and/or equipment delivered to and Accepted by the Purchaser prior to the effective date of Contract termination.  Neither the Purchasing Activity nor the Purchaser shall have any other obligation whatsoever to the Contractor for such termination.  This Termination for Convenience clause may be invoked by the Purchasing Activity when it is in the best interest of the State of Washington.  Reasons for such termination may include, but are not limited to:



Termination for Non-Allocation of Funds



If funds are not allocated to Purchaser(s) to continue this Contract in any future period, Purchasing Activity may terminate this Contract by thirty (30) calendar days written notice to Contractor or work with Contractor to arrive at a mutually acceptable resolution of the situation. Purchaser will not be obligated to pay any further charges for materials, supplies, services and/or equipment including the net remainder of agreed to consecutive periodic payments remaining unpaid beyond the end of the then-current period. Purchasing Activity and/or Purchaser agrees to notify contractor in writing of such non-allocation at the earliest possible time. 


No penalty shall accrue to the Purchaser in the event this section shall be exercised.  This section shall not be construed to permit Purchasing Activity to terminate this Contract in order to acquire similar materials, supplies, services and/or equipment from a third party.



Termination for Conflict of Interest


Purchasing Activity may terminate this Contract by written notice to Contractor if it is determined, after due notice and examination, that any party to this Contract has violated  Chapter 42.52 RCW , Ethics in Public Service, or any other laws regarding ethics in public acquisitions and procurement and performance of contracts. In the event this Contract is so terminated, the Purchasing Activity and /or Purchaser shall be entitled to pursue the same remedies against Contractor as it could pursue in the event that the Contractor breaches this Contract.



Termination by Mutual Agreement



The Purchasing Activity and the Contractor may terminate this Contract in whole or in part, at any time, by mutual agreement.


All existing Term Leases written under this Contract will remain in full force and effect in the event the Contract is terminated.



Termination Procedure


In addition to the procedures set forth below, if the Purchasing Activity terminates this Contract, Contractor shall follow any reasonable procedures the Contract Administrator specifies in the termination notice.


Upon termination of this Contract and in addition to any other rights provided in this Contract, Contract Administrator may require the Contractor to deliver to the Purchaser any property specifically produced or acquired for the performance of such part of this contract as has been terminated. The provisions of the "Treatment of Assets" clause shall apply in such property transfer.


The Purchaser shall pay to the Contractor the agreed upon price, if separately stated, for completed work and service(s) Accepted by the Purchaser, and the amount agreed upon by the Contractor and the Purchaser for (i) completed materials, supplies, services rendered and/or equipment for which no separate price is stated, (ii) partially completed materials, supplies, services rendered and/or equipment, (iii) other materials, supplies, services rendered and/or equipment which are Accepted by the Purchaser, and (iv) the protection and preservation of property, unless the termination is for cause, in which case the Purchasing Activity and the Purchaser shall determine the extent of the liability of the Purchaser. Failure to agree with such determination shall be a dispute within the meaning of the "Disputes" clause of this contract. The Purchaser may withhold from any amounts due the Contractor such sum as the Contract Administrator and Purchaser determine to be necessary to protect the Purchaser against potential loss or liability.


The rights and remedies of the Purchasing Activity and/or the Purchaser provided in this section shall not be exclusive and are in addition to any other rights and remedies provided by law or under this contract.


After receipt of a termination notice, and except as otherwise expressly directed in writing by the Contract Administrator, the Contractor shall:


1. Stop all work, order fulfillment, shipments, and deliveries under the Contract on the date, and to the extent specified, in the notice;


2. Place no further orders or subcontracts for materials, services, supplies, equipment and/or facilities in relation to the Contract except as is necessary to complete or fulfill such portion of the Contract that is not terminated; 


3. Complete or fulfill such portion of the Contract that is not terminated in compliance with all contractual requirements;


4. Assign to the Purchaser, in the manner, at the times, and to the extent directed by the Contract Administrator on behalf of the Purchaser, all of the rights, title, and interest of the Contractor under the orders and subcontracts so terminated, in which case the Purchaser has the right, at its discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts.


5. Settle all outstanding liabilities and all claims arising out of such termination of orders and subcontracts, with the approval or ratification of the Contract Administrator and/or the Purchaser to the extent Contract Administrator and/or the Purchaser may require, which approval or ratification shall be final for all the purposes of this clause;


6. Transfer title to the Purchaser and deliver in the manner, at the times, and to the extent directed by the Contract Administrator on behalf of the Purchaser any property which, if the contract had been completed, would have been required to be furnished to the Purchaser;


7. Take such action as may be necessary, or as the Contract Administrator and/or the Purchaser may direct, for the protection and preservation of the property related to this contract which is in the possession of the Contractor and in which the Purchasing Activity and/or the Purchaser has or may acquire an interest. 


3.
Lease Agreements:  All equipment leased under the NASPO Master Agreement OFF22 will be procured utilizing the OFF22 Equipment Confirmation Form under the terms specified in the master agreement. Lease documents will not be signed by the participating Eligible Entities.

4.
Primary Contact:  Participating Entity’s primary contact for this Participating Addendum is: 


		Name:

		Richard Carlson, Contract Consultant



		Address:

		Department of General Administration


Office of State Procurement


210 11th Ave SW, Rm 201, GA Bldg.


Olympia WA  98504-1017



		Telephone:

		(360) 902-7427



		Fax:

		(360) 586-2426



		Email:

		rcarlso@ga.wa.gov





5.
Price Agreement Number:  All Purchase Orders issued by Purchasing Entities within the jurisdiction of this Participating Addendum shall include NASPO Master Agreement Number: OFF22

6.
Purchase Orders:  All Purchasing Entities issuing valid Purchase Orders will be bound by the terms and conditions of the NASPO Master Agreement including, without limitation, the obligation to pay Contractor for Service and Equipment provided.  The parties acknowledge and agree that orders submitted to Contractor  from a Purchasing Entity through the Purchasing Entity’s Business Procurement Card are authorized Purchase Orders under the NASPO Master Agreement.

7.
Order of Precedence: The parties acknowledge and agree that:

(a)
In the event of a conflict between the terms contained in the NASPO Master Agreement and this Participating Addendum, the terms and conditions of this Participating Addendum will control as between Contractor and the Participating Entity.

This Participating Addendum and the NASPO Master Agreement together with its exhibits, set forth the entire agreement between the parties with respect to the subject matter of all previous communications, representations or agreements, whether oral or written, with respect to the subject matter hereof.  Terms and conditions inconsistent with, contrary or in addition to the terms and conditions of this Participating Addendum and the NASPO Master Agreement, together with its exhibits, shall not be added to or incorporated into this Participating Addendum or the NASPO Master Agreement and its exhibits, by any subsequent Purchase Order or otherwise, and any such attempts to add or incorporate such terms and conditions are hereby rejected.  The terms and conditions of this Participating Addendum and the NASPO Master Agreement and its exhibits shall prevail and govern in the case of any such inconsistent or additional terms.


IN WITNESS WHEREOF, the parties have executed this Participating Addendum as of the date of execution by both parties below.


		Participating Entity:

		State of Washington

		Contractor:

		Neopost, Inc.



		

		

		

		



		Signature:

		

		Signature:

		



		Name:

		

		Name:

		



		Title:

		

		Title:

		



		Date:

		

		Date:
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OFF22 Multi-State Postage and Mail Processing Equipment, Accessories, Services and Supplies


Equipment Confirmation Form

This form must be used and attached to each equipment lease, purchase, service or rental encumbrance document to confirm the selection of equipment covered under the Statewide Contract Number OFF22 on file at OSD. All of the terms and conditions of the Statewide Contract, OFF22 are incorporated herein and made a part hereof. Conflicting or additional terms, conditions or agreements included in or attached to this form, which conflict with the terms of the OFF22 Statewide Contract shall be considered to be superseded and void. Eligible Entities are only required to sign this confirmation form.  This form is optional for all supply purchases.

Purchase Order/Encumbrance Number: _________________________________Fiscal Year:___________________

		Eligible Entity:




		Contractor Lease Name:



		

		Contractor Purchase, Service or Meter Head Name:



		Contact Person:




		Contact Person: 



		Phone:


E-Mail:

Fax:

		Phone:


E-Mail:

Fax:



		Entity Billing Address: 


Contact:                                                   Phone:

		Contractor Lease Remit Address: 

		Contractor Purchase, Service or Meter Head Remit Address:






		

		Lease FEIN/Vendor Code Number #

		Purchase , Service or Meter Head FEIN/Vendor Code Number #



		Delivery Address: (If different from Billing Address Above)


(Multiple Address and Contact Information Entity must attached the appropriate information to the form)

Contact:                                                    Phone:

		 FORMCHECKBOX 
Term Lease  # Months____________


 FORMCHECKBOX 
Meter Head Term Lease  # Months ____________


 FORMCHECKBOX 
Rental (Not to exceed 6 months)


 FORMCHECKBOX 
Purchase (Optional)





		Check off the applicable box for equipment type and Maintenance Plan and number of years after warranty period:


 FORMCHECKBOX 
New Equipment

Service Term after Warranty Period;

 FORMCHECKBOX 
Warranty  FORMCHECKBOX 
 2nd Year  FORMCHECKBOX 
 3rd Year  FORMCHECKBOX 
 4th Year  FORMCHECKBOX 
 5th Year

 FORMCHECKBOX 
 4 Hour  FORMCHECKBOX 
 8 Hour  FORMCHECKBOX 
 12 Hour  FORMCHECKBOX 
 24 Hour


 FORMCHECKBOX 
Plan A Yearly Service with applicable response time


 FORMCHECKBOX 
 4 Hour  FORMCHECKBOX 
 8 Hour  FORMCHECKBOX 
 12 Hour  FORMCHECKBOX 
 24 Hour


 FORMCHECKBOX 
New B Time and Material with applicable response time


 FORMCHECKBOX 
 4 Hour  FORMCHECKBOX 
 8 Hour  FORMCHECKBOX 
 12 Hour  FORMCHECKBOX 
 24 Hour

		Check off the applicable box for equipment sub-category:


 FORMCHECKBOX 
 Category 1


 FORMCHECKBOX 
 2A  FORMCHECKBOX 
 2B  FORMCHECKBOX 
 2C  FORMCHECKBOX 
 2D FORMCHECKBOX 
 2E FORMCHECKBOX 
 2F FORMCHECKBOX 
 2G FORMCHECKBOX 
 2H






		

		Purchase, Lease and Service Billing Options:


 FORMCHECKBOX 
 Monthly  FORMCHECKBOX 
Quarterly  FORMCHECKBOX 
 Semi-Annual  FORMCHECKBOX 
 Yearly







NOTE:  Contractors are required to include one (1) month worth of complete supplies necessary to operate each piece of equipment based upon the monthly volumes indicated within the OFF22 terms and conditions upon installation and training.

		Equipment Model Number

		Equipment/Accessory Description (E.G. Digital Postage Equipment)

		Quantity

		Purchase Price Or Monthly Lease Or Rental Equipment Cost

		Number Of Lease Or Rental Months

		Trade-In Value



		Net Total Lease, Purchase Or Rental Equipment Costs

		Service Plan Selected With Applicable Net Rate

Per Unit/Each



		Net Total Cost For Service



		

		

		

		$

		

		$

		$

		$

		$



		

		

		

		$

		

		$

		$

		$

		$



		

		

		

		$

		

		$

		$

		$

		$



		

		

		

		$

		

		$

		$

		$

		$



		

		

		

		$

		

		$

		$

		$

		$



		

		

		GRAND TOTAL

		$








		Special Instructions/Additional Information (e.g. equipment model traded, software license information, lease document information for contractor tracking purposes only,  supplies exchanged):







		Eligible Entity and Contractor signatures below acknowledge ONLY that the equipment order has been placed pending delivery, installation, start-up supplies and training.







ELIGIBLE ENTITY:





CONTRACTOR:


X:____________________________________________

X________________________________________



(Signature)






(Signature)


NAME:  ______________________________________

NAME:____________________________________



(Print)







(Print)


TITLE:  ______________________________________

TITLE:____________________________________


DATE:  _______________________________________

DATE:_____________________________________

		Eligible Entity and Contractor signatures below acknowledge completion of the four (4) items below to the Eligible Entities satisfaction in addition to the payment start and termination dates.





Eligible Entity must check off all four (4) items below acknowledging completion prior to final approval.

 FORMCHECKBOX 

1) Equipment delivered undamaged from the Contractor.


 FORMCHECKBOX 

2) Received one (1) complete set of supplies based upon the monthly volumes within the OFF22 terms and conditions.

 FORMCHECKBOX 

3) Equipment is installed and operational.


 FORMCHECKBOX 

4) Received initial satisfactory training from the Contractor.


Lease, Rental or Purchase payment terms do not begin until the appropriate items above have been approved by the Eligible Entity.


		Payment Start Date of this Lease, Purchase or Rental Agreement: 


Month_____________Day__________Year__________




		Payment Termination Date of this Lease, Purchase or Rental Agreement


Month______________Day__________Year__________










ELIGIBLE ENTITY:





CONTRACTOR:


X:____________________________________________

X:  _______________________________________________


(Signature)






(Signature)


NAME:  ______________________________________

NAME:  ___________________________________________



(Print)







(Print)


TITLE:  ______________________________________

TITLE:  ___________________________________________


DATE:  _______________________________________

DATE:  ___________________________________________

Form Revision Date: November30, 2007
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OFF22 Multi-State Postage and Mail Processing Equipment, Accessories, Services and Supplies


Equipment Confirmation Form

This form must be used and attached to each equipment lease, purchase, service or rental encumbrance document to confirm the selection of equipment covered under the Statewide Contract Number OFF22 on file at OSD. All of the terms and conditions of the Statewide Contract, OFF22 are incorporated herein and made a part hereof. Conflicting or additional terms, conditions or agreements included in or attached to this form, which conflict with the terms of the OFF22 Statewide Contract shall be considered to be superseded and void. Eligible Entities are only required to sign this confirmation form.  This form is optional for all supply purchases.

Purchase Order/Encumbrance Number: _________________________________Fiscal Year:___________________

		Eligible Entity:




		Contractor Lease Name:



		

		Contractor Purchase, Service or Meter Head Name:



		Contact Person:




		Contact Person: 



		Phone:


E-Mail:

Fax:

		Phone:


E-Mail:

Fax:



		Entity Billing Address: 


Contact:                                                   Phone:

		Contractor Lease Remit Address: 

		Contractor Purchase, Service or Meter Head Remit Address:






		

		Lease FEIN/Vendor Code Number #

		Purchase , Service or Meter Head FEIN/Vendor Code Number #



		Delivery Address: (If different from Billing Address Above)


(Multiple Address and Contact Information Entity must attached the appropriate information to the form)

Contact:                                                    Phone:

		 FORMCHECKBOX 
Term Lease  # Months____________


 FORMCHECKBOX 
Meter Head Term Lease  # Months ____________


 FORMCHECKBOX 
Rental (Not to exceed 6 months)


 FORMCHECKBOX 
Purchase (Optional)





		Check off the applicable box for equipment type and Maintenance Plan and number of years after warranty period:


 FORMCHECKBOX 
New Equipment

Service Term after Warranty Period;

 FORMCHECKBOX 
Warranty  FORMCHECKBOX 
 2nd Year  FORMCHECKBOX 
 3rd Year  FORMCHECKBOX 
 4th Year  FORMCHECKBOX 
 5th Year

 FORMCHECKBOX 
 4 Hour  FORMCHECKBOX 
 8 Hour  FORMCHECKBOX 
 12 Hour  FORMCHECKBOX 
 24 Hour


 FORMCHECKBOX 
Plan A Yearly Service with applicable response time


 FORMCHECKBOX 
 4 Hour  FORMCHECKBOX 
 8 Hour  FORMCHECKBOX 
 12 Hour  FORMCHECKBOX 
 24 Hour


 FORMCHECKBOX 
New B Time and Material with applicable response time


 FORMCHECKBOX 
 4 Hour  FORMCHECKBOX 
 8 Hour  FORMCHECKBOX 
 12 Hour  FORMCHECKBOX 
 24 Hour

		Check off the applicable box for equipment sub-category:


 FORMCHECKBOX 
 Category 1


 FORMCHECKBOX 
 2A  FORMCHECKBOX 
 2B  FORMCHECKBOX 
 2C  FORMCHECKBOX 
 2D FORMCHECKBOX 
 2E FORMCHECKBOX 
 2F FORMCHECKBOX 
 2G FORMCHECKBOX 
 2H






		

		Purchase, Lease and Service Billing Options:


 FORMCHECKBOX 
 Monthly  FORMCHECKBOX 
Quarterly  FORMCHECKBOX 
 Semi-Annual  FORMCHECKBOX 
 Yearly







NOTE:  Contractors are required to include one (1) month worth of complete supplies necessary to operate each piece of equipment based upon the monthly volumes indicated within the OFF22 terms and conditions upon installation and training.

		Equipment Model Number

		Equipment/Accessory Description (E.G. Digital Postage Equipment)

		Quantity

		Purchase Price Or Monthly Lease Or Rental Equipment Cost

		Number Of Lease Or Rental Months

		Trade-In Value



		Net Total Lease, Purchase Or Rental Equipment Costs

		Service Plan Selected With Applicable Net Rate

Per Unit/Each



		Net Total Cost For Service



		

		

		

		$

		

		$

		$

		$

		$



		

		

		

		$

		

		$

		$

		$

		$



		

		

		

		$

		

		$

		$

		$

		$



		

		

		

		$

		

		$

		$

		$

		$



		

		

		

		$

		

		$

		$

		$

		$



		

		

		GRAND TOTAL

		$








		Special Instructions/Additional Information (e.g. equipment model traded, software license information, lease document information for contractor tracking purposes only,  supplies exchanged):







		Eligible Entity and Contractor signatures below acknowledge ONLY that the equipment order has been placed pending delivery, installation, start-up supplies and training.







ELIGIBLE ENTITY:





CONTRACTOR:


X:____________________________________________

X________________________________________



(Signature)






(Signature)


NAME:  ______________________________________

NAME:____________________________________



(Print)







(Print)


TITLE:  ______________________________________

TITLE:____________________________________


DATE:  _______________________________________

DATE:_____________________________________

		Eligible Entity and Contractor signatures below acknowledge completion of the four (4) items below to the Eligible Entities satisfaction in addition to the payment start and termination dates.





Eligible Entity must check off all four (4) items below acknowledging completion prior to final approval.

 FORMCHECKBOX 

1) Equipment delivered undamaged from the Contractor.


 FORMCHECKBOX 

2) Received one (1) complete set of supplies based upon the monthly volumes within the OFF22 terms and conditions.

 FORMCHECKBOX 

3) Equipment is installed and operational.


 FORMCHECKBOX 

4) Received initial satisfactory training from the Contractor.


Lease, Rental or Purchase payment terms do not begin until the appropriate items above have been approved by the Eligible Entity.


		Payment Start Date of this Lease, Purchase or Rental Agreement: 


Month_____________Day__________Year__________




		Payment Termination Date of this Lease, Purchase or Rental Agreement


Month______________Day__________Year__________










ELIGIBLE ENTITY:





CONTRACTOR:


X:____________________________________________

X:  _______________________________________________


(Signature)






(Signature)


NAME:  ______________________________________

NAME:  ___________________________________________



(Print)







(Print)


TITLE:  ______________________________________

TITLE:  ___________________________________________


DATE:  _______________________________________

DATE:  ___________________________________________

Form Revision Date: November30, 2007
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OFF22 Multi-State Postage and Mail Processing Equipment, Accessories, Services and Supplies


Equipment Confirmation Form

This form must be used and attached to each equipment lease, purchase, service or rental encumbrance document to confirm the selection of equipment covered under the Statewide Contract Number OFF22 on file at OSD. All of the terms and conditions of the Statewide Contract, OFF22 are incorporated herein and made a part hereof. Conflicting or additional terms, conditions or agreements included in or attached to this form, which conflict with the terms of the OFF22 Statewide Contract shall be considered to be superseded and void. Eligible Entities are only required to sign this confirmation form.  This form is optional for all supply purchases.

Purchase Order/Encumbrance Number: _________________________________Fiscal Year:___________________

		Eligible Entity:




		Contractor Lease Name:



		

		Contractor Purchase, Service or Meter Head Name:



		Contact Person:




		Contact Person: 



		Phone:


E-Mail:

Fax:

		Phone:


E-Mail:

Fax:



		Entity Billing Address: 


Contact:                                                   Phone:

		Contractor Lease Remit Address: 

		Contractor Purchase, Service or Meter Head Remit Address:






		

		Lease FEIN/Vendor Code Number #

		Purchase , Service or Meter Head FEIN/Vendor Code Number #



		Delivery Address: (If different from Billing Address Above)


(Multiple Address and Contact Information Entity must attached the appropriate information to the form)

Contact:                                                    Phone:

		 FORMCHECKBOX 
Term Lease  # Months____________


 FORMCHECKBOX 
Meter Head Term Lease  # Months ____________


 FORMCHECKBOX 
Rental (Not to exceed 6 months)


 FORMCHECKBOX 
Purchase (Optional)





		Check off the applicable box for equipment type and Maintenance Plan and number of years after warranty period:


 FORMCHECKBOX 
New Equipment

Service Term after Warranty Period;

 FORMCHECKBOX 
Warranty  FORMCHECKBOX 
 2nd Year  FORMCHECKBOX 
 3rd Year  FORMCHECKBOX 
 4th Year  FORMCHECKBOX 
 5th Year

 FORMCHECKBOX 
 4 Hour  FORMCHECKBOX 
 8 Hour  FORMCHECKBOX 
 12 Hour  FORMCHECKBOX 
 24 Hour


 FORMCHECKBOX 
Plan A Yearly Service with applicable response time


 FORMCHECKBOX 
 4 Hour  FORMCHECKBOX 
 8 Hour  FORMCHECKBOX 
 12 Hour  FORMCHECKBOX 
 24 Hour


 FORMCHECKBOX 
New B Time and Material with applicable response time


 FORMCHECKBOX 
 4 Hour  FORMCHECKBOX 
 8 Hour  FORMCHECKBOX 
 12 Hour  FORMCHECKBOX 
 24 Hour

		Check off the applicable box for equipment sub-category:


 FORMCHECKBOX 
 Category 1


 FORMCHECKBOX 
 2A  FORMCHECKBOX 
 2B  FORMCHECKBOX 
 2C  FORMCHECKBOX 
 2D FORMCHECKBOX 
 2E FORMCHECKBOX 
 2F FORMCHECKBOX 
 2G FORMCHECKBOX 
 2H






		

		Purchase, Lease and Service Billing Options:


 FORMCHECKBOX 
 Monthly  FORMCHECKBOX 
Quarterly  FORMCHECKBOX 
 Semi-Annual  FORMCHECKBOX 
 Yearly







NOTE:  Contractors are required to include one (1) month worth of complete supplies necessary to operate each piece of equipment based upon the monthly volumes indicated within the OFF22 terms and conditions upon installation and training.

		Equipment Model Number

		Equipment/Accessory Description (E.G. Digital Postage Equipment)

		Quantity

		Purchase Price Or Monthly Lease Or Rental Equipment Cost

		Number Of Lease Or Rental Months

		Trade-In Value



		Net Total Lease, Purchase Or Rental Equipment Costs

		Service Plan Selected With Applicable Net Rate

Per Unit/Each



		Net Total Cost For Service



		

		

		

		$

		

		$

		$

		$

		$



		

		

		

		$

		

		$

		$

		$

		$



		

		

		

		$

		

		$

		$

		$

		$



		

		

		

		$

		

		$

		$

		$

		$



		

		

		

		$

		

		$

		$

		$

		$



		

		

		GRAND TOTAL

		$








		Special Instructions/Additional Information (e.g. equipment model traded, software license information, lease document information for contractor tracking purposes only,  supplies exchanged):







		Eligible Entity and Contractor signatures below acknowledge ONLY that the equipment order has been placed pending delivery, installation, start-up supplies and training.







ELIGIBLE ENTITY:





CONTRACTOR:


X:____________________________________________

X________________________________________



(Signature)






(Signature)


NAME:  ______________________________________

NAME:____________________________________



(Print)







(Print)


TITLE:  ______________________________________

TITLE:____________________________________


DATE:  _______________________________________

DATE:_____________________________________

		Eligible Entity and Contractor signatures below acknowledge completion of the four (4) items below to the Eligible Entities satisfaction in addition to the payment start and termination dates.





Eligible Entity must check off all four (4) items below acknowledging completion prior to final approval.

 FORMCHECKBOX 

1) Equipment delivered undamaged from the Contractor.


 FORMCHECKBOX 

2) Received one (1) complete set of supplies based upon the monthly volumes within the OFF22 terms and conditions.

 FORMCHECKBOX 

3) Equipment is installed and operational.


 FORMCHECKBOX 

4) Received initial satisfactory training from the Contractor.


Lease, Rental or Purchase payment terms do not begin until the appropriate items above have been approved by the Eligible Entity.


		Payment Start Date of this Lease, Purchase or Rental Agreement: 


Month_____________Day__________Year__________




		Payment Termination Date of this Lease, Purchase or Rental Agreement


Month______________Day__________Year__________










ELIGIBLE ENTITY:





CONTRACTOR:


X:____________________________________________

X:  _______________________________________________


(Signature)






(Signature)


NAME:  ______________________________________

NAME:  ___________________________________________



(Print)







(Print)


TITLE:  ______________________________________

TITLE:  ___________________________________________


DATE:  _______________________________________

DATE:  ___________________________________________

Form Revision Date: November30, 2007
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EXCEPTIONS/EXCLUSIONS ON #06907

Exception #1:  Any State agency that wishes to acquire “commercial” or “production” grade mail processing equipment or accessories must first obtain written approval from Consolidated Mail Services in cooperation with the Purchasing Activity’s Contract Administrator.


Exception #2:  In addition to Exception #1, any correctional facility that is part of the Washington State Department of Corrections and involved in the processing of secure inmate mail must first obtain authorization from that agency’s HQ Purchasing Manager before acquiring any mailing equipment or accessories other than Pitney Bowes.



_1264329500.doc
PARTICIPATING ADDENDUM FOR:


UNDER THE NASPO EASTERN STATES CONTRACTING ALLIANCE (NESCA)

MULTI-STATE POSTAGE AND MAIL PROCESSING EQUIPMENT, ACCESSORIES, SERVICES AND SUPPLIES

MASTER PRICE AGREEMENT OFF22

1. Scope: Unless otherwise defined, all capitalized terms in this Participating Addendum shall have the meanings ascribed to them in the National Association of State Procurement Officials (NASPO), Multi-State Postage and Mail Processing Equipment, Accessories, Services and Supplies Master Price Agreement, #OFF22 (the “NASPO Master Agreement”).


The Commonwealth of Massachusetts, through the Operational Services Division, is the “Lead State” on behalf of the National Association of State Procurement Officials (NASPO) organization and in conjunction with the States of Connecticut, New Hampshire, Vermont, Arkansas and Hawaii soliciting bids for new digital postage equipment and mail processing equipment, accessories, supplies and services as well as predecessor services and supplies for all equipment categories.


The following are authorized Purchasing Entities under this Participating Addendum: All Agencies, Departments, and Institutions of Higher Education (Colleges and Universities, Community and Technical Colleges) of the State of Washington, Political Subdivisions and Qualified Non-profit Organizations that are part of the Washington State Purchasing Cooperative (WSPC).

Exception #1:  Any State agency that wishes to acquire “commercial” or “production” grade mail processing equipment or accessories must first obtain written approval from Consolidated Mail Services in cooperation with the Purchasing Activity’s Contract Administrator.


Exception #2:  In addition to Exception #1, any correctional facility that is part of the Washington State Department of Corrections and involved in the processing of secure inmate mail must first obtain authorization from that agency’s HQ Purchasing Manager before acquiring any mailing equipment or accessories other than Pitney Bowes.

2.
Changes:



Parties


This Contract (“Contract”) is entered into by and between the State of Washington, acting by and through the Office of State Procurement, an agency of Washington State government (“Purchasing Activity” or “State”) located at 210 11th Ave SW, Rm. 201, GA Bldg., Olympia WA  98504-1017 and Francotyp-Postalia, Inc., a Corporation licensed to conduct business in the State of Washington (“Contractor”), located at 140 N Mitchel Court, Suite 200, Addison IL  60101, for the purpose of providing Postage and Mail Processing Equipment, Accessories, Services and Supplies.


Statewide Vendor Payment Registration



Contractors are required to be registered in the Statewide Vendor Payment system, prior to submitting a request for payment under this Contract.  Purchasers who are Washington State agencies require registration to be completed prior to payment.


The Washington State Office of Financial Management (OFM) maintains a central contractor registration file for Washington State agencies to process contractor payments.  



To obtain registration materials go to: http://www.ofm.wa.gov/accounting/vendors.asp.  The form has two parts; Part 1 is the information required to meet the above registration condition.  Part 2 allows the State to pay invoices electronically with direct deposit and is the State’s most efficient method of payment.  You are encouraged to sign up for this form of payment.



Payment, Invoicing and Discounts


Payment is the sole responsibility of, and will be made by, the Purchaser.  


Contractor shall provide a properly completed invoice to Purchaser.  All invoices are to be delivered to the address indicated in the purchase order.   


Each invoice must display State of Washington Contract Number 06907, the applicable Purchaser’s order number, and shall be in U.S. dollars.  It is also desired, yet not required, that the invoice identify the NASPO Master Agreement Number OFF22.  Invoices shall be prominently annotated by the Contractor with a statement that an applicable prompt payment and/or volume discount(s) is available unless otherwise specified in the Solicitation.  Hard copy credit memos are to be issued when the State has been overcharged.


Invoices for payment will accurately reflect all discounts applicable to products and services due to the Purchaser.  Invoices will not be processed for payment, nor will the period of prompt payment discount commence, until receipt of a properly completed invoice denominated in U.S. dollars and until all invoiced items are received and satisfactory performance of Contractor has been accepted by the Purchaser.  If an adjustment in payment is necessary due to damage or dispute, any prompt payment discount period shall commence on the date final approval for payment is authorized.


Under Chapter 39.76 RCW , if Purchaser fails to make timely payment(s), Contractor may invoice for 1% per month on the amount overdue or a minimum of $1.00.  Payment will not be considered late if a check or warrant is mailed within the time specified.  If no terms are specified, net 30 days will automatically apply.  Payment(s) made in accordance with Contract terms shall fully compensate the Contractor for all risk, loss, damages or expense of whatever nature and acceptance of payment shall constitute a waiver of all claims submitted by Contractor.  If the Contractor fails to make timely payment(s) or issuance of credit memos, the Purchaser may impose a 1% per month on the amount overdue.


Payment for materials, supplies and/or equipment received and for services rendered shall be made by Purchaser and be redeemable in U.S. dollars.  Unless otherwise specified, the Purchaser’s sole responsibility shall be to issue this payment.  Any bank or transaction fees or similar costs associated with currency exchange procedures or the use of purchasing/credit cards shall be fully assumed by the Contractor.



Sales & Subcontractor Reports


The Contractor shall provide a Sales and Subcontractor Report to the Office of State Procurement on a quarterly basis in the electronic format provided by the Office of State Procurement at: http://www.ga.wa.gov/Purchase/index.html .


Reports must be submitted electronically within thirty (30) days after the end of the calendar quarter.  (i.e., no later than April 30th, July 31st, October 31st and January 31st)


Taxes, Fees and Licenses

Taxes:


Where required by statute or regulation, the Contractor shall pay for and maintain in current status all taxes that are necessary for Contract performance.  Unless otherwise indicated, the Purchaser agrees to pay State of Washington taxes on all applicable materials, supplies, services and/or equipment purchased.  No charge by the Contractor shall be made for federal excise taxes and the Purchaser agrees to furnish Contractor with an exemption certificate where appropriate.


Collection of Retail Sales and Use Taxes:


In general, Contractors engaged in retail sales activities within the State of Washington are required to collect and remit sales tax to Department of Revenue (DOR).  In general, out-of-state Contractors must collect and remit “use tax” to Department of Revenue if the activity carried on by the seller in the State of Washington is significantly associated with Contractor’s ability to establish or maintain a market for its products in Washington State.  Examples of such activity include where the Contractor either directly or by an agent or other representative:


1. Maintains an in-state office, distribution house, sales house, warehouse, service enterprise, or any other in-state place of business;


2. Maintains an in-state inventory or stock of goods for sale;


3. Regularly solicits orders from Purchasers located within the State of Washington via sales representatives entering the State of Washington;


4. Sends other staff into the State of Washington (e.g. product safety engineers, etc.) to interact with Purchasers in an attempt to establish or maintain market(s); or


5. Other factors identified in WAC 458-20 .


Department of Revenue Registration for Out-of-State Contractors:


Out-of-state Contractors meeting any of the above criteria must register and establish an account with the Department of Revenue.  Refer to WAC 458-20-193, and call the Department of Revenue at 800-647-7706 for additional information.  When out-of-state Contractors are not required to collect and remit “use tax,” Purchasers located in the State of Washington are responsible for paying this tax, if applicable, directly to the Department of Revenue.


Fees/Licenses:


After award of Contract, and prior to commencing performance under the Contract, the Contractor shall pay for and maintain in a current status any licenses, fees, assessments, permit charges, etc., which are necessary for Contract performance.  It is the Contractor's sole responsibility to maintain licenses and to monitor and determine any changes or the enactment of any subsequent regulations for said fees, assessments, or charges and to immediately comply with said changes or regulations during the entire term of this Contract.



Taxes on Invoice:


Contractor shall calculate and enter the appropriate Washington State and local sales tax on all invoices.  Tax is to be computed on new items after deduction of any trade-in in accordance with WAC 458-20-247.



Advance Payment Prohibited


No advance payment shall be made for the Products and Services furnished by Contractor pursuant to this Contract. 


Notwithstanding the above, maintenance payments, if any, may be made on a quarterly or semi-annual basis at the beginning of each period.



Registration with Washington’s Electronic Business Solutions (WEBS) System


Contractor shall be registered in the Contractor registration system, Washington’s Electronic Business Solutions (WEBS) system www.ga.wa.gov/webs, maintained by the Washington State Department of General Administration.  Contractors already registered need not re-register.  It is the sole responsibility of Contractor to properly register with WEBS and maintain an accurate Contractor profile in WEBS.



Governing Law/Venue


This Contract shall be construed and interpreted in accordance with the laws of the State of Washington, and the venue of any action brought hereunder shall be in the Superior Court for Thurston County.



Gifts and Gratuities


Contractor shall comply with all state laws regarding gifts and gratuities, including but not limited to: RCW 43.19.1937 , RCW 43.19.1939,  RCW 42.52.150,  RCW 42.52.160, and RCW 42.52.170 under which it is unlawful for any person to directly or indirectly offer, give or accept gifts, gratuities, loans, trips, favors, special discounts, services, or anything of economic value in conjunction with State business or Contract activities.  


Under RCW 43.19.1937 and the Ethics in Public Service Law, Chapter 42.52 RCW state officers and employees are prohibited from receiving, accepting, taking or seeking gifts (except as permitted by RCW 42.52.150) if the officer or employee participates in contractual matters relating to the purchase of goods or services.



Insurance



General Requirements:


Contractor shall, at their own expense, obtain and keep in force insurance as follows until completion of the Contract.  Within fifteen (15) calendar days of receipt of notice of award, the Contractor shall furnish evidence in the form of a Certificate of Insurance satisfactory to the State of Washington that insurance, in the following kinds and minimum amounts, has been secured.  Failure to provide proof of insurance, as required, will result in Contract cancellation.


Contractor shall include all Subcontractors as insureds under all required insurance policies, or shall furnish separate Certificates of Insurance and endorsements for each Subcontractor.  Subcontractor(s) must comply fully with all insurance requirements stated herein.  Failure of Subcontractor(s) to comply with insurance requirements does not limit Contractor’s liability or responsibility.


All insurance provided in compliance with this Contract shall be primary as to any other insurance or self-insurance programs afforded to or maintained by the state.


Specific Requirements:


Employers Liability (Stop Gap):  The Contractor will at all times comply with all applicable workers’ compensation, occupational disease, and occupational health and safety laws, statutes, and regulations to the full extent applicable and will maintain Employers Liability insurance with a limit of no less than $1,000,000.00.  The State of Washington will not be held responsible in any way for claims filed by the Contractor or their employees for services performed under the terms of this Contract.


Commercial General Liability Insurance:  The Contractor shall at all times during the term of this Contract, carry and maintain commercial general liability insurance and if necessary, commercial umbrella insurance for bodily injury and property damage arising out of services provided under this Contract.  This insurance shall cover such claims as may be caused by any act, omission, or negligence of the Contractor or its officers, agents, representatives, assignees, or servants.


The insurance shall also cover bodily injury, including disease, illness and death, and property damage arising out of the Contractor’s premises/operations, independent Contractors, products/completed operations, personal injury and advertising injury, and contractual liability (including the tort liability of another assumed in a business Contract), and contain separation of insured’s (cross liability) conditions.


Contractor waives all rights against the State of Washington for the recovery of damages to the extent they are covered by general liability or umbrella insurance.


The limits of liability insurance shall not be less than as follows:


		General Aggregate Limits (other than products-completed operations)

		$2,000,000



		Products-Completed Operations Aggregate

		$2,000,000



		Personal and Advertising Injury Aggregate

		$1,000,000



		Each Occurrence (applies to all of the above)

		$1,000,000



		Fire Damage Limit (per occurrence)

		$50,000



		Medical Expense Limit (any one person)

		$5,000





Business Auto Policy (BAP):


In the event that services delivered pursuant to this Contract involve the use of vehicles, or the transportation of clients, automobile liability insurance shall be required.  The coverage provided shall protect against claims for bodily injury, including illness, disease, and death; and property damage caused by an occurrence arising out of or in consequence of the performance of this service by the Contractor, Subcontractor, or anyone employed by either.


Contractor shall maintain business auto liability and, if necessary, commercial umbrella liability insurance with a combined single limit not less than $1,000,000 per occurrence.  The business auto liability shall include Hired and Non-Owned coverage.


Contractor waives all rights against the State of Washington for the recovery of damages to the extent they are covered by business auto liability or commercial umbrella liability insurance.


Additional Insurance Provisions:


All above insurance policies shall include, but not be limited to, the following provisions:


Additional Insured:


The State of Washington and all authorized Purchasers shall be named as an additional insured on all general liability, umbrella, excess, and property insurance policies.  All policies shall be primary over any other valid and collectable insurance.


Notice of Policy(ies) Cancellation/Non-renewal:


For insurers subject to Chapter 48.18 RCW (Admitted and regulated by the Washington State Insurance Commissioner) a written notice shall be given to the director of purchasing or designee forty-five (45) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this Contract.  Written notice shall include the affected Contract reference number.


Surplus Lines:


For insurers subject to Chapter 48.15 RCW (Surplus Lines) a written notice shall be given to the director of purchasing or designee twenty (20) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this Contract.  Written notice shall include the affected Contract reference number.


Cancellation for Non-payment to Premium:


If cancellation on any policy is due to non-payment of premium, a written notice shall be given the director of purchasing or designee ten (10) calendar days prior to cancellation.  Written notice shall include the affected Contract reference number.


Identification:


Policy(ies) and Certificates of Insurance shall include the affected Contract reference number.


Insurance Carrier Rating:


The insurance required above shall be issued by an insurance company authorized to do business within the State of Washington.  Insurance is to be placed with a carrier that has a rating of A- Class VII or better in the most recently published edition of Best’s Reports.  Any exception must be reviewed and approved by the Risk Manager for the State of Washington, by submitting a copy of the Contract and evidence of insurance before Contract commencement.  If an insurer is not admitted, all insurance policies and procedures for issuing the insurance policies must comply with Chapter 48.15 RCW and Chapter 284-15 WAC .


Excess Coverage:


The limits of all insurance required to be provided by the Contractor shall be no less than the minimum amounts specified.  However, coverage in the amounts of these minimum limits shall not be construed to relieve the Contractor from liability in excess of such limits.


Limit Adjustments:


The State reserves the right to increase or decrease limits as appropriate.



Industrial Insurance Coverage



The Contractor shall comply with the provisions of Title 51 RCW Industrial Insurance.  If the Contractor fails to provide industrial insurance coverage or fails to pay premiums or penalties on behalf of its employees as may be required by law, the Purchasing Activity may terminate this Contract.  This provision does not waive any of the Washington State Department of Labor and Industries (L&I) rights to collect from the Contractor.



Nondiscrimination



During the performance of this Contract, the Contractor shall comply with all applicable federal and state nondiscrimination laws, regulations and policies, including, but not limited to, Title VII of the Civil Rights Act, 42 U.S.C. section 12101 et. seq.; the Americans with Disabilities Act (ADA); and, Chapter 49.60 RCW, Discrimination – Human Rights Commission.



OSHA and WISHA Requirements



Contractor agrees to comply with conditions of the Federal Occupational Safety and Health Administration (OSHA) and, if manufactured or stored in the State of Washington, the Washington Industrial Safety and Health Act (WISHA) and the standards and regulations issued there under, and certifies that all items furnished and purchased will conform to and comply with said laws, standards and regulations.  Contractor further agrees to indemnify and hold harmless Purchasing Activity and Purchaser from all damages assessed against Purchaser as a result of Contractor’s failure to comply with those laws, standards and regulations, and for the failure of the items furnished under the Contract to so comply.



Protection of Confidential and Personal Information


Contractor acknowledges that some of the material and information that may come into its possession or knowledge in connection with this Contract or its performance may consist of information that is exempt from disclosure to the public or other unauthorized persons under either Chapter 42.17 RCW or other state or federal statutes (“Confidential Information”). Confidential Information includes, but is not limited to, names, addresses, Social Security numbers, e-mail addresses, telephone numbers, financial profiles, credit card information, driver’s license numbers, medical data, law enforcement records, agency source code or object code, agency security data, or information identifiable to an individual that relates to any of these types of information. Contractor agrees to hold Confidential Information in strictest confidence and not to make use of Confidential Information for any purpose other than the performance of this Contract, to release it only to authorized employees or Subcontractors requiring such information for the purposes of carrying out this Contract, and not to release, divulge, publish, transfer, sell, disclose, or otherwise make the information known to any other party without Purchaser’s express written consent or as provided by law. Contractor agrees to release such information or material only to employees or Subcontractors who have signed a nondisclosure agreement, the terms of which have been previously approved by Purchaser. Contractor agrees to implement physical, electronic, and managerial safeguards to prevent unauthorized access to Confidential Information. 


“Personal information” including, but not limited to, “Protected Health Information” (PHI) under Health Insurance Portability And Accountability Act (HIPAA), individuals’ names, addresses, phone numbers, birth dates, and social security numbers collected, used, or acquired in connection with this Contract shall be protected against unauthorized use, disclosure, modification or loss.  


HIPAA establishes national minimum standards for the use and disclosure of certain health information.  The Contractor must comply with all HIPAA requirements and rules when determined applicable by the Purchaser.  If Purchaser determines that (1) Purchaser is a “covered entity” under HIPAA, and that (2) Contractor will perform “business associate” services and activities covered under HIPAA, then at Purchaser’s request, Contractor agrees to execute Purchaser’s business associate Contract in compliance with HIPAA.


Contractor shall ensure its directors, officers, employees, Subcontractors or agents use personal information solely for the purposes of accomplishing the services set forth herein.  Contractor and its Subcontractors agree not to release, divulge, publish, transfer, sell or otherwise make known to unauthorized persons personal information without the express written consent of the Agency or as otherwise required by law.


Any breach of this provision may result in termination of the Contract and demand for return of all personal information.  The Contractor agrees to indemnify and hold harmless the State of Washington and the Purchaser for any damages related to both: (1) the Contractor’s unauthorized use of personal information and (2) the unauthorized use of personal information by unauthorized persons as a result of Contractor’s failure to sufficiently protect against unauthorized use, disclosure, modification, or loss.


Contractor shall maintain a log documenting the following:  the Confidential Information received in the performance of this Contract; the purpose(s) for which the Confidential Information was received; who received, maintained and used the Confidential Information; and the final disposition of the Confidential Information. Contractor’s records shall be subject to inspection, review or audit in accordance with Retention of Records.


Purchaser reserves the right to monitor, audit, or investigate the use of Confidential Information collected, used, or acquired by Contractor through this Contract. The monitoring, auditing, or investigating may include, but is not limited to, salting databases.


Violation of this section by Contractor or its Subcontractors may result in termination of this Contract and demand for return of all Confidential Information, monetary damages, or penalties.


Immediately upon expiration or termination of this Contract, Contractor shall, at Purchaser’s option:  (i) certify to Purchaser that Contractor has destroyed all Confidential Information; or (ii) return all Confidential Information to Purchaser; or (iii) take whatever other steps Purchaser requires of Contractor to protect Purchaser’s Confidential Information.



Force Majeure



The term “force majeure” means an occurrence that causes a delay that is beyond the control of the party affected and could not have been avoided by exercising reasonable diligence.  Force majeure shall include acts of God, war, riots, strikes, fire, floods, epidemics, or other similar occurrences.


Exceptions:  Except for payment of sums due, neither party shall be liable to the other or deemed in breach under this Contract if, and to the extent that, such party's performance of this Contract is prevented by reason of force majeure.


Notification:  If either party is delayed by force majeure, said party shall provide written notification within forty-eight (48) hours.  The notification shall provide evidence of the force majeure to the satisfaction of the other party.  Such delay shall cease as soon as practicable and written notification of same shall likewise be provided.  So far as consistent with the Rights Reserved below, the time of completion shall be extended by Contract amendment for a period of time equal to the time that the results or effects of such delay prevented the delayed party from performing in accordance with this Contract.


Rights Reserved:  The Purchasing Activity reserves the right to authorize an amendment to this Contract, terminate the Contract, and/or purchase materials, supplies, equipment and/or services from the best available source during the time of force majeure, and Contractor shall have no recourse against the State.



Alternative Dispute Resolution Fees and Costs


In the event that the parties engage in arbitration, mediation or any other alternative dispute resolution forum to resolve a dispute in lieu of litigation, both parties shall share equally in the cost of the alternative dispute resolution method, including cost of mediator or arbitrator. In addition, each party shall be responsible for its own attorneys’ fees incurred as a result of the alternative dispute resolution method.



Non-Exclusive Remedies



The remedies provided for in this Contract shall not be exclusive but are in addition to all other remedies available under law.



Limitation of Liability


The parties agree that neither Contractor, Purchasing Activity nor Purchaser shall be liable to each other, regardless of the form of action, for consequential, incidental, indirect, or special damages except a claim related to bodily injury or death, or a claim or demand based on patent, copyright, or other intellectual property right infringement, in which case liability shall be as set forth elsewhere in this Contract. This section does not modify any sections regarding liquidated damages or any other conditions as are elsewhere agreed to herein between the parties. The damages specified in the sections titled Termination for Default and Retention of Records are not consequential, incidental, indirect, or special damages as that term is used in this section.


Neither the Contractor, the Purchasing Activity, nor the Purchaser shall be liable for damages arising from causes beyond the reasonable control and without the fault or negligence of the Contractor, the Purchasing Activity or Purchaser. Such causes may include, but are not restricted to, acts of God or of the public enemy, acts of a governmental body other than the Purchasing Activity or the Purchaser acting in either its sovereign or contractual capacity, war, explosions, fires, floods, earthquakes, epidemics, quarantine restrictions, strikes, freight embargoes, and unusually severe weather; but in every case the delays must be beyond the reasonable control and without fault or negligence of the Contractor, the Purchasing Activity or the Purchaser, or their respective Subcontractors.


If delays are caused by a Subcontractor without its fault or negligence, Contractor shall not be liable for damages for such delays, unless the Services to be performed were obtainable on comparable terms from other sources in sufficient time to permit Contractor to meet its required performance schedule.


Neither party shall be liable for personal injury to the other party or damage to the other party’s property except personal injury or damage to property proximately caused by such party’s respective fault or negligence.



Material Breach


A Contractor may be Terminated for Cause by the Purchasing Activity, at the sole discretion of the Contract Administrator, for failing to perform a contractual requirement or for a material breach of any term or condition.  Material breach of a term or condition of the Contract may include but is not limited to:


1. Contractor failure to perform services or deliver materials, supplies, or equipment by the date required or by an alternate date as mutually agreed in a written amendment to the Contract; 


2. Contractor failure to carry out any warranty or fails to perform or comply with any mandatory provision of the contract; 


3. Contractor becomes insolvent or in an unsound financial condition so as to endanger performance hereunder; 


4. Contractor becomes the subject of any proceeding under any law relating to bankruptcy, insolvency or reorganization, or relief from creditors and/or debtors that endangers the Contractor’s proper performance hereunder; 


5. Appointment of any receiver, trustee, or similar official for Contractor or any of the Contractor’s property and such appointment endangers the Contractor’s proper performance hereunder; 


6. A determination that the Contractor is in violation of federal, state, or local laws or regulations and that such determination renders the Contractor unable to perform any aspect of the Contract.



Termination for Cause


In the event the Contract Administrator, in its sole discretion, determines that the Contractor has failed to comply with the conditions of this Contract in a timely manner or is in material breach, the Contract Administrator has the right to suspend or terminate this Contract, in part or in whole. The Contract Administrator shall notify the Contractor in writing of the need to take corrective action. If corrective action is not taken within thirty (30) calendar days or as otherwise specified by the Contract Administrator, or if such corrective action is deemed by the Contract Administrator to be insufficient, the Contract may be terminated. The Contract Administrator reserves the right to suspend all or part of the Contract, withhold further payments, or prohibit the Contractor from incurring additional obligations of funds during investigation of the alleged breach and pending corrective action by the Contractor or a decision by the Contract Administrator to terminate the Contract.

In the event of termination for cause, the Purchasing Activity shall have the right to procure in good faith and without unreasonable delay for all Purchasers any replacement materials, supplies, services and/or equipment that are the subject of this Contract on the open market.  In addition, the Contractor shall be liable for damages as authorized by law including, but not limited to, any price difference between the original contract and the replacement or cover contract and all administrative costs directly related to the replacement contract, e.g., cost of the competitive bidding, mailing, advertising and staff time.  In no case shall replacement or cover costs include products or services that have been delivered/provided and accepted.

All existing Term Leases written under this Contract will remain in full force and effect in the event the Contract is terminated.


If it is determined that: (1) the Contractor was not in material breach; or (2) failure to perform was outside of Contractor's or its Subcontractor’s control, fault or negligence, the termination shall be deemed to be a "Termination for Convenience". The rights and remedies of the Purchasing Activity and/or the Purchaser provided in this Contract are not exclusive and are in addition to any other rights and remedies provided by law.


Termination for Convenience

Except as otherwise provided in this Contract, the Purchasing Activity, at the sole discretion of the Contract Administrator, may terminate this Contract, in whole or in part by giving thirty (30) calendar days written notice beginning on the second day after mailing to the Contractor.  If this Contract is so terminated, Purchasers shall be liable only for payment required under this Contract for properly authorized services rendered, or materials, supplies and/or equipment delivered to and Accepted by the Purchaser prior to the effective date of Contract termination.  Neither the Purchasing Activity nor the Purchaser shall have any other obligation whatsoever to the Contractor for such termination.  This Termination for Convenience clause may be invoked by the Purchasing Activity when it is in the best interest of the State of Washington.  Reasons for such termination may include, but are not limited to:



Termination for Non-Allocation of Funds



If funds are not allocated to Purchaser(s) to continue this Contract in any future period, Purchasing Activity may terminate this Contract by thirty (30) calendar days written notice to Contractor or work with Contractor to arrive at a mutually acceptable resolution of the situation. Purchaser will not be obligated to pay any further charges for materials, supplies, services and/or equipment including the net remainder of agreed to consecutive periodic payments remaining unpaid beyond the end of the then-current period. Purchasing Activity and/or Purchaser agrees to notify contractor in writing of such non-allocation at the earliest possible time. 


No penalty shall accrue to the Purchaser in the event this section shall be exercised.  This section shall not be construed to permit Purchasing Activity to terminate this Contract in order to acquire similar materials, supplies, services and/or equipment from a third party.



Termination for Conflict of Interest


Purchasing Activity may terminate this Contract by written notice to Contractor if it is determined, after due notice and examination, that any party to this Contract has violated  Chapter 42.52 RCW , Ethics in Public Service, or any other laws regarding ethics in public acquisitions and procurement and performance of contracts. In the event this Contract is so terminated, the Purchasing Activity and /or Purchaser shall be entitled to pursue the same remedies against Contractor as it could pursue in the event that the Contractor breaches this Contract.



Termination by Mutual Agreement



The Purchasing Activity and the Contractor may terminate this Contract in whole or in part, at any time, by mutual agreement.


All existing Term Leases written under this Contract will remain in full force and effect in the event the Contract is terminated.



Termination Procedure


In addition to the procedures set forth below, if the Purchasing Activity terminates this Contract, Contractor shall follow any reasonable procedures the Contract Administrator specifies in the termination notice.


Upon termination of this Contract and in addition to any other rights provided in this Contract, Contract Administrator may require the Contractor to deliver to the Purchaser any property specifically produced or acquired for the performance of such part of this contract as has been terminated. The provisions of the "Treatment of Assets" clause shall apply in such property transfer.


The Purchaser shall pay to the Contractor the agreed upon price, if separately stated, for completed work and service(s) Accepted by the Purchaser, and the amount agreed upon by the Contractor and the Purchaser for (i) completed materials, supplies, services rendered and/or equipment for which no separate price is stated, (ii) partially completed materials, supplies, services rendered and/or equipment, (iii) other materials, supplies, services rendered and/or equipment which are Accepted by the Purchaser, and (iv) the protection and preservation of property, unless the termination is for cause, in which case the Purchasing Activity and the Purchaser shall determine the extent of the liability of the Purchaser. Failure to agree with such determination shall be a dispute within the meaning of the "Disputes" clause of this contract. The Purchaser may withhold from any amounts due the Contractor such sum as the Contract Administrator and Purchaser determine to be necessary to protect the Purchaser against potential loss or liability.


The rights and remedies of the Purchasing Activity and/or the Purchaser provided in this section shall not be exclusive and are in addition to any other rights and remedies provided by law or under this contract.


After receipt of a termination notice, and except as otherwise expressly directed in writing by the Contract Administrator, the Contractor shall:


1. Stop all work, order fulfillment, shipments, and deliveries under the Contract on the date, and to the extent specified, in the notice;


2. Place no further orders or subcontracts for materials, services, supplies, equipment and/or facilities in relation to the Contract except as is necessary to complete or fulfill such portion of the Contract that is not terminated; 


3. Complete or fulfill such portion of the Contract that is not terminated in compliance with all contractual requirements;


4. Assign to the Purchaser, in the manner, at the times, and to the extent directed by the Contract Administrator on behalf of the Purchaser, all of the rights, title, and interest of the Contractor under the orders and subcontracts so terminated, in which case the Purchaser has the right, at its discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts.


5. Settle all outstanding liabilities and all claims arising out of such termination of orders and subcontracts, with the approval or ratification of the Contract Administrator and/or the Purchaser to the extent Contract Administrator and/or the Purchaser may require, which approval or ratification shall be final for all the purposes of this clause;


6. Transfer title to the Purchaser and deliver in the manner, at the times, and to the extent directed by the Contract Administrator on behalf of the Purchaser any property which, if the contract had been completed, would have been required to be furnished to the Purchaser;


7. Take such action as may be necessary, or as the Contract Administrator and/or the Purchaser may direct, for the protection and preservation of the property related to this contract which is in the possession of the Contractor and in which the Purchasing Activity and/or the Purchaser has or may acquire an interest. 


3.
Lease Agreements:  All equipment leased under the NASPO Master Agreement OFF22 will be procured utilizing the OFF22 Equipment Confirmation Form under the terms specified in the master agreement. Lease documents will not be signed by the participating Eligible Entities.

4.
Primary Contact:  Participating Entity’s primary contact for this Participating Addendum is: 


		Name:

		Richard Carlson, Contract Consultant



		Address:

		Department of General Administration


Office of State Procurement


210 11th Ave SW, Rm 201, GA Bldg.


Olympia WA  98504-1017



		Telephone:

		(360) 902-7427



		Fax:

		(360) 586-2426



		Email:

		rcarlso@ga.wa.gov





5.
Price Agreement Number:  All Purchase Orders issued by Purchasing Entities within the jurisdiction of this Participating Addendum shall include NASPO Master Agreement Number: OFF22

6.
Purchase Orders:  All Purchasing Entities issuing valid Purchase Orders will be bound by the terms and conditions of the NASPO Master Agreement including, without limitation, the obligation to pay Contractor for Service and Equipment provided.  The parties acknowledge and agree that orders submitted to Contractor  from a Purchasing Entity through the Purchasing Entity’s Business Procurement Card are authorized Purchase Orders under the NASPO Master Agreement.

7.
Order of Precedence: The parties acknowledge and agree that:

(a)
In the event of a conflict between the terms contained in the NASPO Master Agreement and this Participating Addendum, the terms and conditions of this Participating Addendum will control as between Contractor and the Participating Entity.

This Participating Addendum and the NASPO Master Agreement together with its exhibits, set forth the entire agreement between the parties with respect to the subject matter of all previous communications, representations or agreements, whether oral or written, with respect to the subject matter hereof.  Terms and conditions inconsistent with, contrary or in addition to the terms and conditions of this Participating Addendum and the NASPO Master Agreement, together with its exhibits, shall not be added to or incorporated into this Participating Addendum or the NASPO Master Agreement and its exhibits, by any subsequent Purchase Order or otherwise, and any such attempts to add or incorporate such terms and conditions are hereby rejected.  The terms and conditions of this Participating Addendum and the NASPO Master Agreement and its exhibits shall prevail and govern in the case of any such inconsistent or additional terms.


IN WITNESS WHEREOF, the parties have executed this Participating Addendum as of the date of execution by both parties below.


		Participating Entity:

		State of Washington

		Contractor:

		Francotyp-Postalia, Inc.



		

		

		

		



		Signature:

		

		Signature:

		



		Name:

		

		Name:

		



		Title:

		

		Title:

		



		Date:

		

		Date:
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PARTICIPATING ADDENDUM FOR:


UNDER THE NASPO EASTERN STATES CONTRACTING ALLIANCE (NESCA)

MULTI-STATE POSTAGE AND MAIL PROCESSING EQUIPMENT, ACCESSORIES, SERVICES AND SUPPLIES

MASTER PRICE AGREEMENT OFF22

1. Scope: Unless otherwise defined, all capitalized terms in this Participating Addendum shall have the meanings ascribed to them in the National Association of State Procurement Officials (NASPO), Multi-State Postage and Mail Processing Equipment, Accessories, Services and Supplies Master Price Agreement, #OFF22 (the “NASPO Master Agreement”).


The Commonwealth of Massachusetts, through the Operational Services Division, is the “Lead State” on behalf of the National Association of State Procurement Officials (NASPO) organization and in conjunction with the States of Connecticut, New Hampshire, Vermont, Arkansas and Hawaii soliciting bids for new digital postage equipment and mail processing equipment, accessories, supplies and services as well as predecessor services and supplies for all equipment categories.


The following are authorized Purchasing Entities under this Participating Addendum: All Agencies, Departments, and Institutions of Higher Education (Colleges and Universities, Community and Technical Colleges) of the State of Washington, Political Subdivisions and Qualified Non-profit Organizations that are part of the Washington State Purchasing Cooperative (WSPC).

Exception #1:  Any State agency that wishes to acquire “commercial” or “production” grade mail processing equipment or accessories must first obtain written approval from Consolidated Mail Services in cooperation with the Purchasing Activity’s Contract Administrator.


Exception #2:  In addition to Exception #1, any correctional facility that is part of the Washington State Department of Corrections and involved in the processing of secure inmate mail must first obtain authorization from that agency’s HQ Purchasing Manager before acquiring any mailing equipment or accessories other than Pitney Bowes.

2.
Changes:



Parties


This Contract (“Contract”) is entered into by and between the State of Washington, acting by and through the Office of State Procurement, an agency of Washington State government (“Purchasing Activity” or “State”) located at 210 11th Ave SW, Rm. 201, GA Bldg., Olympia WA  98504-1017 and Pitney Bowes, Inc., a Corporation licensed to conduct business in the State of Washington (“Contractor”), located at One Elmcroft Rd, Stamford CT  06926, for the purpose of providing Postage and Mail Processing Equipment, Accessories, Services and Supplies.


Statewide Vendor Payment Registration



Contractors are required to be registered in the Statewide Vendor Payment system, prior to submitting a request for payment under this Contract.  Purchasers who are Washington State agencies require registration to be completed prior to payment.


The Washington State Office of Financial Management (OFM) maintains a central contractor registration file for Washington State agencies to process contractor payments.  



To obtain registration materials go to: http://www.ofm.wa.gov/accounting/vendors.asp.  The form has two parts; Part 1 is the information required to meet the above registration condition.  Part 2 allows the State to pay invoices electronically with direct deposit and is the State’s most efficient method of payment.  You are encouraged to sign up for this form of payment.



Payment, Invoicing and Discounts


Payment is the sole responsibility of, and will be made by, the Purchaser.  


Contractor shall provide a properly completed invoice to Purchaser.  All invoices are to be delivered to the address indicated in the purchase order.   


Each invoice must display State of Washington Contract Number 06907, the applicable Purchaser’s order number, and shall be in U.S. dollars.  It is also desired, yet not required, that the invoice identify the NASPO Master Agreement Number OFF22.  Invoices shall be prominently annotated by the Contractor with a statement that an applicable prompt payment and/or volume discount(s) is available unless otherwise specified in the Solicitation.  Hard copy credit memos are to be issued when the State has been overcharged.


Invoices for payment will accurately reflect all discounts applicable to products and services due to the Purchaser.  Invoices will not be processed for payment, nor will the period of prompt payment discount commence, until receipt of a properly completed invoice denominated in U.S. dollars and until all invoiced items are received and satisfactory performance of Contractor has been accepted by the Purchaser.  If an adjustment in payment is necessary due to damage or dispute, any prompt payment discount period shall commence on the date final approval for payment is authorized.


Under Chapter 39.76 RCW , if Purchaser fails to make timely payment(s), Contractor may invoice for 1% per month on the amount overdue or a minimum of $1.00.  Payment will not be considered late if a check or warrant is mailed within the time specified.  If no terms are specified, net 30 days will automatically apply.  Payment(s) made in accordance with Contract terms shall fully compensate the Contractor for all risk, loss, damages or expense of whatever nature and acceptance of payment shall constitute a waiver of all claims submitted by Contractor.  If the Contractor fails to make timely payment(s) or issuance of credit memos, the Purchaser may impose a 1% per month on the amount overdue.


Payment for materials, supplies and/or equipment received and for services rendered shall be made by Purchaser and be redeemable in U.S. dollars.  Unless otherwise specified, the Purchaser’s sole responsibility shall be to issue this payment.  Any bank or transaction fees or similar costs associated with currency exchange procedures or the use of purchasing/credit cards shall be fully assumed by the Contractor.



Sales & Subcontractor Reports


The Contractor shall provide a Sales and Subcontractor Report to the Office of State Procurement on a quarterly basis in the electronic format provided by the Office of State Procurement at: http://www.ga.wa.gov/Purchase/index.html .


Reports must be submitted electronically within thirty (30) days after the end of the calendar quarter.  (i.e., no later than April 30th, July 31st, October 31st and January 31st)


Taxes, Fees and Licenses

Taxes:


Where required by statute or regulation, the Contractor shall pay for and maintain in current status all taxes that are necessary for Contract performance.  Unless otherwise indicated, the Purchaser agrees to pay State of Washington taxes on all applicable materials, supplies, services and/or equipment purchased.  No charge by the Contractor shall be made for federal excise taxes and the Purchaser agrees to furnish Contractor with an exemption certificate where appropriate.


Collection of Retail Sales and Use Taxes:


In general, Contractors engaged in retail sales activities within the State of Washington are required to collect and remit sales tax to Department of Revenue (DOR).  In general, out-of-state Contractors must collect and remit “use tax” to Department of Revenue if the activity carried on by the seller in the State of Washington is significantly associated with Contractor’s ability to establish or maintain a market for its products in Washington State.  Examples of such activity include where the Contractor either directly or by an agent or other representative:


1. Maintains an in-state office, distribution house, sales house, warehouse, service enterprise, or any other in-state place of business;


2. Maintains an in-state inventory or stock of goods for sale;


3. Regularly solicits orders from Purchasers located within the State of Washington via sales representatives entering the State of Washington;


4. Sends other staff into the State of Washington (e.g. product safety engineers, etc.) to interact with Purchasers in an attempt to establish or maintain market(s); or


5. Other factors identified in WAC 458-20 .


Department of Revenue Registration for Out-of-State Contractors:


Out-of-state Contractors meeting any of the above criteria must register and establish an account with the Department of Revenue.  Refer to WAC 458-20-193, and call the Department of Revenue at 800-647-7706 for additional information.  When out-of-state Contractors are not required to collect and remit “use tax,” Purchasers located in the State of Washington are responsible for paying this tax, if applicable, directly to the Department of Revenue.


Fees/Licenses:


After award of Contract, and prior to commencing performance under the Contract, the Contractor shall pay for and maintain in a current status any licenses, fees, assessments, permit charges, etc., which are necessary for Contract performance.  It is the Contractor's sole responsibility to maintain licenses and to monitor and determine any changes or the enactment of any subsequent regulations for said fees, assessments, or charges and to immediately comply with said changes or regulations during the entire term of this Contract.



Taxes on Invoice:


Contractor shall calculate and enter the appropriate Washington State and local sales tax on all invoices.  Tax is to be computed on new items after deduction of any trade-in in accordance with WAC 458-20-247.



Advance Payment Prohibited


No advance payment shall be made for the Products and Services furnished by Contractor pursuant to this Contract. 


Notwithstanding the above, maintenance payments, if any, may be made on a quarterly or semi-annual basis at the beginning of each period.



Registration with Washington’s Electronic Business Solutions (WEBS) System


Contractor shall be registered in the Contractor registration system, Washington’s Electronic Business Solutions (WEBS) system www.ga.wa.gov/webs, maintained by the Washington State Department of General Administration.  Contractors already registered need not re-register.  It is the sole responsibility of Contractor to properly register with WEBS and maintain an accurate Contractor profile in WEBS.



Governing Law/Venue


This Contract shall be construed and interpreted in accordance with the laws of the State of Washington, and the venue of any action brought hereunder shall be in the Superior Court for Thurston County.



Gifts and Gratuities


Contractor shall comply with all state laws regarding gifts and gratuities, including but not limited to: RCW 43.19.1937 , RCW 43.19.1939,  RCW 42.52.150,  RCW 42.52.160, and RCW 42.52.170 under which it is unlawful for any person to directly or indirectly offer, give or accept gifts, gratuities, loans, trips, favors, special discounts, services, or anything of economic value in conjunction with State business or Contract activities.  


Under RCW 43.19.1937 and the Ethics in Public Service Law, Chapter 42.52 RCW state officers and employees are prohibited from receiving, accepting, taking or seeking gifts (except as permitted by RCW 42.52.150) if the officer or employee participates in contractual matters relating to the purchase of goods or services.



Insurance



General Requirements:


Contractor shall, at their own expense, obtain and keep in force insurance as follows until completion of the Contract.  Within fifteen (15) calendar days of receipt of notice of award, the Contractor shall furnish evidence in the form of a Certificate of Insurance satisfactory to the State of Washington that insurance, in the following kinds and minimum amounts, has been secured.  Failure to provide proof of insurance, as required, will result in Contract cancellation.


Contractor shall include all Subcontractors as insureds under all required insurance policies, or shall furnish separate Certificates of Insurance and endorsements for each Subcontractor.  Subcontractor(s) must comply fully with all insurance requirements stated herein.  Failure of Subcontractor(s) to comply with insurance requirements does not limit Contractor’s liability or responsibility.


All insurance provided in compliance with this Contract shall be primary as to any other insurance or self-insurance programs afforded to or maintained by the state.


Specific Requirements:


Employers Liability (Stop Gap):  The Contractor will at all times comply with all applicable workers’ compensation, occupational disease, and occupational health and safety laws, statutes, and regulations to the full extent applicable and will maintain Employers Liability insurance with a limit of no less than $1,000,000.00.  The State of Washington will not be held responsible in any way for claims filed by the Contractor or their employees for services performed under the terms of this Contract.


Commercial General Liability Insurance:  The Contractor shall at all times during the term of this Contract, carry and maintain commercial general liability insurance and if necessary, commercial umbrella insurance for bodily injury and property damage arising out of services provided under this Contract.  This insurance shall cover such claims as may be caused by any act, omission, or negligence of the Contractor or its officers, agents, representatives, assignees, or servants.


The insurance shall also cover bodily injury, including disease, illness and death, and property damage arising out of the Contractor’s premises/operations, independent Contractors, products/completed operations, personal injury and advertising injury, and contractual liability (including the tort liability of another assumed in a business Contract), and contain separation of insured’s (cross liability) conditions.


Contractor waives all rights against the State of Washington for the recovery of damages to the extent they are covered by general liability or umbrella insurance.


The limits of liability insurance shall not be less than as follows:


		General Aggregate Limits (other than products-completed operations)

		$2,000,000



		Products-Completed Operations Aggregate

		$2,000,000



		Personal and Advertising Injury Aggregate

		$1,000,000



		Each Occurrence (applies to all of the above)

		$1,000,000



		Fire Damage Limit (per occurrence)

		$50,000



		Medical Expense Limit (any one person)

		$5,000





Business Auto Policy (BAP):


In the event that services delivered pursuant to this Contract involve the use of vehicles, or the transportation of clients, automobile liability insurance shall be required.  The coverage provided shall protect against claims for bodily injury, including illness, disease, and death; and property damage caused by an occurrence arising out of or in consequence of the performance of this service by the Contractor, Subcontractor, or anyone employed by either.


Contractor shall maintain business auto liability and, if necessary, commercial umbrella liability insurance with a combined single limit not less than $1,000,000 per occurrence.  The business auto liability shall include Hired and Non-Owned coverage.


Contractor waives all rights against the State of Washington for the recovery of damages to the extent they are covered by business auto liability or commercial umbrella liability insurance.


Additional Insurance Provisions:


All above insurance policies shall include, but not be limited to, the following provisions:


Additional Insured:


The State of Washington and all authorized Purchasers shall be named as an additional insured on all general liability, umbrella, excess, and property insurance policies.  All policies shall be primary over any other valid and collectable insurance.


Notice of Policy(ies) Cancellation/Non-renewal:


For insurers subject to Chapter 48.18 RCW (Admitted and regulated by the Washington State Insurance Commissioner) a written notice shall be given to the director of purchasing or designee forty-five (45) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this Contract.  Written notice shall include the affected Contract reference number.


Surplus Lines:


For insurers subject to Chapter 48.15 RCW (Surplus Lines) a written notice shall be given to the director of purchasing or designee twenty (20) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this Contract.  Written notice shall include the affected Contract reference number.


Cancellation for Non-payment to Premium:


If cancellation on any policy is due to non-payment of premium, a written notice shall be given the director of purchasing or designee ten (10) calendar days prior to cancellation.  Written notice shall include the affected Contract reference number.


Identification:


Policy(ies) and Certificates of Insurance shall include the affected Contract reference number.


Insurance Carrier Rating:


The insurance required above shall be issued by an insurance company authorized to do business within the State of Washington.  Insurance is to be placed with a carrier that has a rating of A- Class VII or better in the most recently published edition of Best’s Reports.  Any exception must be reviewed and approved by the Risk Manager for the State of Washington, by submitting a copy of the Contract and evidence of insurance before Contract commencement.  If an insurer is not admitted, all insurance policies and procedures for issuing the insurance policies must comply with Chapter 48.15 RCW and Chapter 284-15 WAC .


Excess Coverage:


The limits of all insurance required to be provided by the Contractor shall be no less than the minimum amounts specified.  However, coverage in the amounts of these minimum limits shall not be construed to relieve the Contractor from liability in excess of such limits.


Limit Adjustments:


The State reserves the right to increase or decrease limits as appropriate.



Industrial Insurance Coverage



The Contractor shall comply with the provisions of Title 51 RCW Industrial Insurance.  If the Contractor fails to provide industrial insurance coverage or fails to pay premiums or penalties on behalf of its employees as may be required by law, the Purchasing Activity may terminate this Contract.  This provision does not waive any of the Washington State Department of Labor and Industries (L&I) rights to collect from the Contractor.



Nondiscrimination



During the performance of this Contract, the Contractor shall comply with all applicable federal and state nondiscrimination laws, regulations and policies, including, but not limited to, Title VII of the Civil Rights Act, 42 U.S.C. section 12101 et. seq.; the Americans with Disabilities Act (ADA); and, Chapter 49.60 RCW, Discrimination – Human Rights Commission.



OSHA and WISHA Requirements



Contractor agrees to comply with conditions of the Federal Occupational Safety and Health Administration (OSHA) and, if manufactured or stored in the State of Washington, the Washington Industrial Safety and Health Act (WISHA) and the standards and regulations issued there under, and certifies that all items furnished and purchased will conform to and comply with said laws, standards and regulations.  Contractor further agrees to indemnify and hold harmless Purchasing Activity and Purchaser from all damages assessed against Purchaser as a result of Contractor’s failure to comply with those laws, standards and regulations, and for the failure of the items furnished under the Contract to so comply.



Protection of Confidential and Personal Information


Contractor acknowledges that some of the material and information that may come into its possession or knowledge in connection with this Contract or its performance may consist of information that is exempt from disclosure to the public or other unauthorized persons under either Chapter 42.17 RCW or other state or federal statutes (“Confidential Information”). Confidential Information includes, but is not limited to, names, addresses, Social Security numbers, e-mail addresses, telephone numbers, financial profiles, credit card information, driver’s license numbers, medical data, law enforcement records, agency source code or object code, agency security data, or information identifiable to an individual that relates to any of these types of information. Contractor agrees to hold Confidential Information in strictest confidence and not to make use of Confidential Information for any purpose other than the performance of this Contract, to release it only to authorized employees or Subcontractors requiring such information for the purposes of carrying out this Contract, and not to release, divulge, publish, transfer, sell, disclose, or otherwise make the information known to any other party without Purchaser’s express written consent or as provided by law. Contractor agrees to release such information or material only to employees or Subcontractors who have signed a nondisclosure agreement, the terms of which have been previously approved by Purchaser. Contractor agrees to implement physical, electronic, and managerial safeguards to prevent unauthorized access to Confidential Information. 


“Personal information” including, but not limited to, “Protected Health Information” (PHI) under Health Insurance Portability And Accountability Act (HIPAA), individuals’ names, addresses, phone numbers, birth dates, and social security numbers collected, used, or acquired in connection with this Contract shall be protected against unauthorized use, disclosure, modification or loss.  


HIPAA establishes national minimum standards for the use and disclosure of certain health information.  The Contractor must comply with all HIPAA requirements and rules when determined applicable by the Purchaser.  If Purchaser determines that (1) Purchaser is a “covered entity” under HIPAA, and that (2) Contractor will perform “business associate” services and activities covered under HIPAA, then at Purchaser’s request, Contractor agrees to execute Purchaser’s business associate Contract in compliance with HIPAA.


Contractor shall ensure its directors, officers, employees, Subcontractors or agents use personal information solely for the purposes of accomplishing the services set forth herein.  Contractor and its Subcontractors agree not to release, divulge, publish, transfer, sell or otherwise make known to unauthorized persons personal information without the express written consent of the Agency or as otherwise required by law.


Any breach of this provision may result in termination of the Contract and demand for return of all personal information.  The Contractor agrees to indemnify and hold harmless the State of Washington and the Purchaser for any damages related to both: (1) the Contractor’s unauthorized use of personal information and (2) the unauthorized use of personal information by unauthorized persons as a result of Contractor’s failure to sufficiently protect against unauthorized use, disclosure, modification, or loss.


Contractor shall maintain a log documenting the following:  the Confidential Information received in the performance of this Contract; the purpose(s) for which the Confidential Information was received; who received, maintained and used the Confidential Information; and the final disposition of the Confidential Information. Contractor’s records shall be subject to inspection, review or audit in accordance with Retention of Records.


Purchaser reserves the right to monitor, audit, or investigate the use of Confidential Information collected, used, or acquired by Contractor through this Contract. The monitoring, auditing, or investigating may include, but is not limited to, salting databases.


Violation of this section by Contractor or its Subcontractors may result in termination of this Contract and demand for return of all Confidential Information, monetary damages, or penalties.


Immediately upon expiration or termination of this Contract, Contractor shall, at Purchaser’s option:  (i) certify to Purchaser that Contractor has destroyed all Confidential Information; or (ii) return all Confidential Information to Purchaser; or (iii) take whatever other steps Purchaser requires of Contractor to protect Purchaser’s Confidential Information.



Force Majeure



The term “force majeure” means an occurrence that causes a delay that is beyond the control of the party affected and could not have been avoided by exercising reasonable diligence.  Force majeure shall include acts of God, war, riots, strikes, fire, floods, epidemics, or other similar occurrences.


Exceptions:  Except for payment of sums due, neither party shall be liable to the other or deemed in breach under this Contract if, and to the extent that, such party's performance of this Contract is prevented by reason of force majeure.


Notification:  If either party is delayed by force majeure, said party shall provide written notification within forty-eight (48) hours.  The notification shall provide evidence of the force majeure to the satisfaction of the other party.  Such delay shall cease as soon as practicable and written notification of same shall likewise be provided.  So far as consistent with the Rights Reserved below, the time of completion shall be extended by Contract amendment for a period of time equal to the time that the results or effects of such delay prevented the delayed party from performing in accordance with this Contract.


Rights Reserved:  The Purchasing Activity reserves the right to authorize an amendment to this Contract, terminate the Contract, and/or purchase materials, supplies, equipment and/or services from the best available source during the time of force majeure, and Contractor shall have no recourse against the State.



Alternative Dispute Resolution Fees and Costs


In the event that the parties engage in arbitration, mediation or any other alternative dispute resolution forum to resolve a dispute in lieu of litigation, both parties shall share equally in the cost of the alternative dispute resolution method, including cost of mediator or arbitrator. In addition, each party shall be responsible for its own attorneys’ fees incurred as a result of the alternative dispute resolution method.



Non-Exclusive Remedies



The remedies provided for in this Contract shall not be exclusive but are in addition to all other remedies available under law.



Limitation of Liability


The parties agree that neither Contractor, Purchasing Activity nor Purchaser shall be liable to each other, regardless of the form of action, for consequential, incidental, indirect, or special damages except a claim related to bodily injury or death, or a claim or demand based on patent, copyright, or other intellectual property right infringement, in which case liability shall be as set forth elsewhere in this Contract. This section does not modify any sections regarding liquidated damages or any other conditions as are elsewhere agreed to herein between the parties. The damages specified in the sections titled Termination for Default and Retention of Records are not consequential, incidental, indirect, or special damages as that term is used in this section.


Neither the Contractor, the Purchasing Activity, nor the Purchaser shall be liable for damages arising from causes beyond the reasonable control and without the fault or negligence of the Contractor, the Purchasing Activity or Purchaser. Such causes may include, but are not restricted to, acts of God or of the public enemy, acts of a governmental body other than the Purchasing Activity or the Purchaser acting in either its sovereign or contractual capacity, war, explosions, fires, floods, earthquakes, epidemics, quarantine restrictions, strikes, freight embargoes, and unusually severe weather; but in every case the delays must be beyond the reasonable control and without fault or negligence of the Contractor, the Purchasing Activity or the Purchaser, or their respective Subcontractors.


If delays are caused by a Subcontractor without its fault or negligence, Contractor shall not be liable for damages for such delays, unless the Services to be performed were obtainable on comparable terms from other sources in sufficient time to permit Contractor to meet its required performance schedule.


Neither party shall be liable for personal injury to the other party or damage to the other party’s property except personal injury or damage to property proximately caused by such party’s respective fault or negligence.



Material Breach


A Contractor may be Terminated for Cause by the Purchasing Activity, at the sole discretion of the Contract Administrator, for failing to perform a contractual requirement or for a material breach of any term or condition.  Material breach of a term or condition of the Contract may include but is not limited to:


1. Contractor failure to perform services or deliver materials, supplies, or equipment by the date required or by an alternate date as mutually agreed in a written amendment to the Contract; 


2. Contractor failure to carry out any warranty or fails to perform or comply with any mandatory provision of the contract; 


3. Contractor becomes insolvent or in an unsound financial condition so as to endanger performance hereunder; 


4. Contractor becomes the subject of any proceeding under any law relating to bankruptcy, insolvency or reorganization, or relief from creditors and/or debtors that endangers the Contractor’s proper performance hereunder; 


5. Appointment of any receiver, trustee, or similar official for Contractor or any of the Contractor’s property and such appointment endangers the Contractor’s proper performance hereunder; 


6. A determination that the Contractor is in violation of federal, state, or local laws or regulations and that such determination renders the Contractor unable to perform any aspect of the Contract.



Termination for Cause


In the event the Contract Administrator, in its sole discretion, determines that the Contractor has failed to comply with the conditions of this Contract in a timely manner or is in material breach, the Contract Administrator has the right to suspend or terminate this Contract, in part or in whole. The Contract Administrator shall notify the Contractor in writing of the need to take corrective action. If corrective action is not taken within thirty (30) calendar days or as otherwise specified by the Contract Administrator, or if such corrective action is deemed by the Contract Administrator to be insufficient, the Contract may be terminated. The Contract Administrator reserves the right to suspend all or part of the Contract, withhold further payments, or prohibit the Contractor from incurring additional obligations of funds during investigation of the alleged breach and pending corrective action by the Contractor or a decision by the Contract Administrator to terminate the Contract.

In the event of termination for cause, the Purchasing Activity shall have the right to procure in good faith and without unreasonable delay for all Purchasers any replacement materials, supplies, services and/or equipment that are the subject of this Contract on the open market.  In addition, the Contractor shall be liable for damages as authorized by law including, but not limited to, any price difference between the original contract and the replacement or cover contract and all administrative costs directly related to the replacement contract, e.g., cost of the competitive bidding, mailing, advertising and staff time.  In no case shall replacement or cover costs include products or services that have been delivered/provided and accepted.

All existing Term Leases written under this Contract will remain in full force and effect in the event the Contract is terminated.


If it is determined that: (1) the Contractor was not in material breach; or (2) failure to perform was outside of Contractor's or its Subcontractor’s control, fault or negligence, the termination shall be deemed to be a "Termination for Convenience". The rights and remedies of the Purchasing Activity and/or the Purchaser provided in this Contract are not exclusive and are in addition to any other rights and remedies provided by law.


Termination for Convenience

Except as otherwise provided in this Contract, the Purchasing Activity, at the sole discretion of the Contract Administrator, may terminate this Contract, in whole or in part by giving thirty (30) calendar days written notice beginning on the second day after mailing to the Contractor.  If this Contract is so terminated, Purchasers shall be liable only for payment required under this Contract for properly authorized services rendered, or materials, supplies and/or equipment delivered to and Accepted by the Purchaser prior to the effective date of Contract termination.  Neither the Purchasing Activity nor the Purchaser shall have any other obligation whatsoever to the Contractor for such termination.  This Termination for Convenience clause may be invoked by the Purchasing Activity when it is in the best interest of the State of Washington.  Reasons for such termination may include, but are not limited to:



Termination for Non-Allocation of Funds



If funds are not allocated to Purchaser(s) to continue this Contract in any future period, Purchasing Activity may terminate this Contract by thirty (30) calendar days written notice to Contractor or work with Contractor to arrive at a mutually acceptable resolution of the situation. Purchaser will not be obligated to pay any further charges for materials, supplies, services and/or equipment including the net remainder of agreed to consecutive periodic payments remaining unpaid beyond the end of the then-current period. Purchasing Activity and/or Purchaser agrees to notify contractor in writing of such non-allocation at the earliest possible time. 


No penalty shall accrue to the Purchaser in the event this section shall be exercised.  This section shall not be construed to permit Purchasing Activity to terminate this Contract in order to acquire similar materials, supplies, services and/or equipment from a third party.



Termination for Conflict of Interest


Purchasing Activity may terminate this Contract by written notice to Contractor if it is determined, after due notice and examination, that any party to this Contract has violated  Chapter 42.52 RCW , Ethics in Public Service, or any other laws regarding ethics in public acquisitions and procurement and performance of contracts. In the event this Contract is so terminated, the Purchasing Activity and /or Purchaser shall be entitled to pursue the same remedies against Contractor as it could pursue in the event that the Contractor breaches this Contract.



Termination by Mutual Agreement



The Purchasing Activity and the Contractor may terminate this Contract in whole or in part, at any time, by mutual agreement.


All existing Term Leases written under this Contract will remain in full force and effect in the event the Contract is terminated.



Termination Procedure


In addition to the procedures set forth below, if the Purchasing Activity terminates this Contract, Contractor shall follow any reasonable procedures the Contract Administrator specifies in the termination notice.


Upon termination of this Contract and in addition to any other rights provided in this Contract, Contract Administrator may require the Contractor to deliver to the Purchaser any property specifically produced or acquired for the performance of such part of this contract as has been terminated. The provisions of the "Treatment of Assets" clause shall apply in such property transfer.


The Purchaser shall pay to the Contractor the agreed upon price, if separately stated, for completed work and service(s) Accepted by the Purchaser, and the amount agreed upon by the Contractor and the Purchaser for (i) completed materials, supplies, services rendered and/or equipment for which no separate price is stated, (ii) partially completed materials, supplies, services rendered and/or equipment, (iii) other materials, supplies, services rendered and/or equipment which are Accepted by the Purchaser, and (iv) the protection and preservation of property, unless the termination is for cause, in which case the Purchasing Activity and the Purchaser shall determine the extent of the liability of the Purchaser. Failure to agree with such determination shall be a dispute within the meaning of the "Disputes" clause of this contract. The Purchaser may withhold from any amounts due the Contractor such sum as the Contract Administrator and Purchaser determine to be necessary to protect the Purchaser against potential loss or liability.


The rights and remedies of the Purchasing Activity and/or the Purchaser provided in this section shall not be exclusive and are in addition to any other rights and remedies provided by law or under this contract.


After receipt of a termination notice, and except as otherwise expressly directed in writing by the Contract Administrator, the Contractor shall:


1. Stop all work, order fulfillment, shipments, and deliveries under the Contract on the date, and to the extent specified, in the notice;


2. Place no further orders or subcontracts for materials, services, supplies, equipment and/or facilities in relation to the Contract except as is necessary to complete or fulfill such portion of the Contract that is not terminated; 


3. Complete or fulfill such portion of the Contract that is not terminated in compliance with all contractual requirements;


4. Assign to the Purchaser, in the manner, at the times, and to the extent directed by the Contract Administrator on behalf of the Purchaser, all of the rights, title, and interest of the Contractor under the orders and subcontracts so terminated, in which case the Purchaser has the right, at its discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts.


5. Settle all outstanding liabilities and all claims arising out of such termination of orders and subcontracts, with the approval or ratification of the Contract Administrator and/or the Purchaser to the extent Contract Administrator and/or the Purchaser may require, which approval or ratification shall be final for all the purposes of this clause;


6. Transfer title to the Purchaser and deliver in the manner, at the times, and to the extent directed by the Contract Administrator on behalf of the Purchaser any property which, if the contract had been completed, would have been required to be furnished to the Purchaser;


7. Take such action as may be necessary, or as the Contract Administrator and/or the Purchaser may direct, for the protection and preservation of the property related to this contract which is in the possession of the Contractor and in which the Purchasing Activity and/or the Purchaser has or may acquire an interest. 


3.
Lease Agreements:  All equipment leased under the NASPO Master Agreement OFF22 will be procured utilizing the OFF22 Equipment Confirmation Form under the terms specified in the master agreement. Lease documents will not be signed by the participating Eligible Entities.

4.
Primary Contact:  Participating Entity’s primary contact for this Participating Addendum is: 


		Name:

		Richard Carlson, Contract Consultant



		Address:

		Department of General Administration


Office of State Procurement


210 11th Ave SW, Rm 201, GA Bldg.


Olympia WA  98504-1017



		Telephone:

		(360) 902-7427



		Fax:

		(360) 586-2426



		Email:

		rcarlso@ga.wa.gov





5.
Price Agreement Number:  All Purchase Orders issued by Purchasing Entities within the jurisdiction of this Participating Addendum shall include NASPO Master Agreement Number: OFF22

6.
Purchase Orders:  All Purchasing Entities issuing valid Purchase Orders will be bound by the terms and conditions of the NASPO Master Agreement including, without limitation, the obligation to pay Contractor for Service and Equipment provided.  The parties acknowledge and agree that orders submitted to Contractor  from a Purchasing Entity through the Purchasing Entity’s Business Procurement Card are authorized Purchase Orders under the NASPO Master Agreement.

7.
Order of Precedence: The parties acknowledge and agree that:

(a)
In the event of a conflict between the terms contained in the NASPO Master Agreement and this Participating Addendum, the terms and conditions of this Participating Addendum will control as between Contractor and the Participating Entity.

This Participating Addendum and the NASPO Master Agreement together with its exhibits, set forth the entire agreement between the parties with respect to the subject matter of all previous communications, representations or agreements, whether oral or written, with respect to the subject matter hereof.  Terms and conditions inconsistent with, contrary or in addition to the terms and conditions of this Participating Addendum and the NASPO Master Agreement, together with its exhibits, shall not be added to or incorporated into this Participating Addendum or the NASPO Master Agreement and its exhibits, by any subsequent Purchase Order or otherwise, and any such attempts to add or incorporate such terms and conditions are hereby rejected.  The terms and conditions of this Participating Addendum and the NASPO Master Agreement and its exhibits shall prevail and govern in the case of any such inconsistent or additional terms.


IN WITNESS WHEREOF, the parties have executed this Participating Addendum as of the date of execution by both parties below.


		Participating Entity:

		State of Washington

		Contractor:

		Pitney Bowes, Inc.



		

		

		

		



		Signature:

		

		Signature:

		



		Name:

		

		Name:

		



		Title:

		

		Title:

		



		Date:

		

		Date:
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