[bookmark: _GoBack]You can access any DES contract documents from this website: https://fortress.wa.gov/ga/apps/ContractSearch/ContractSearch.aspx

From there, you can access this specific contract by typing in “telephone-based interpreter” or “05614” and you will pull up the contract summary page: https://fortress.wa.gov/ga/apps/ContractSearch/ContractSummary.aspx?c=05614

Once you have accessed the “Contract Summary” page, click on the link to “Contract & Amendments” to open the Word version of the contract document. Pages 2 – 4 of the contract list the three vendors with whom Washington State has an agreement for this service, as well as their contract prices and additional features. You may choose from any of the three vendors listed that can meet your criteria for service.

To set up an account with one of the 3 vendors (your choice which one), you will need to find that contractor’s point of contact from the contract beginning on page 2. All you need to do to begin account setup is call the vendor of your choice and say that you want to set up an account under Washington State Dept. of Enterprise Services master contract #05614, and they can assist you from there with account setup. There should be no need for you to sign any agreement with the vendor of your choice, but account setup forms are common. Should you still have questions or need assistance after following the above instructions, please contact your DES contract administrator listed under “Contact Info” on the Contract Summary page for further assistance.
