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Amendment Number 12-04
to
Master Contract Number T09-MST-149
for
Off-Site Media Storage Vault Services

In accordance with Provision 23 Authority for Modifications and Amendments of Master Contract
T09-MST-149, this Amendment is entered into between the State of Washington, Department of Enterprise
Services (DES) and Iron Mountain Information Management, Inc. (Vendor).

Pursuant to Section 2 (Term), the parties agree to extend the term of this Master Contract for an additional
one (1) year term from May 21, 2012 through May 20, 2013.

Pursuant to Section 4 (Pricing), Schedule A is deleted in its entirety and replaced with the new Schedule
A that is attached to this amendment as Exhibit A.

All other provisions of Master Contract T09-MST-149, as previously amended, shall remain in full force
and effect.

This Amendment 12-04 shall be effective as of May 21, 2012.

Approved Approved
State of Washington, Iron Mountain Information Management,
Department of Enterprise Services Inc.

Sihare

Joyce Turner

Print or Type Name

Director 57/3/ A}L

Title /_ Date

State of Washington 1 T09-MST-149

Department of Enterprise Services Amendment 12-04



Renewal Schedule A:
PROGRAM PRICING SCHEDULE

Data Backup and Recovery Services
MULTI-LOC-R_01-12
This Pricing Schedule is incorporated into and made part of the Customer Agreement (the

“Agreement”) between Iron Mountain Information Management, Inc., (*Iron Mountain™) and WA
Department of Enterprise Services, (“the Customer®).

Please see our Customer information Center at hitp://cic.irgnmountain.com/ rotection/ for
a Glossary with definitions of the terms used in this Pricing Schedule and more detail regarding
our services, standard processes, and billing practices. In addition, restrictions apply to volume
and/or stated timeframes for some service transaction types and these may be found in the
Glossary under each service type.

This Data Backup and Recovery Services Pricing Schedule supersedes and terminates any
prior Data Backup and Recovery Services Pricing Schedule and/or Schedule A existing
between Iron Mountain and the Customer for the accounts noted below.

WA Department of Enterprise Services

Contract # TO9-MST-149
Customer #'s (See Attachment)
Effective Date: June 1, 2012

Sub Account Locations — See Affiliate ML-1 for additional designated locations to be serviced.
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Iron Mountain Offsite Tape Vaulting

Pricing for Core Services

STANDARD SERVICES (see httpjlcic ironmountain comldataprotechon/glossary for sevice deﬁmtsons)

Scheduled Service — Olympia ~ $1500 Trip

* Scheduled Service — Seattle, Spokane $30.00 Trip
Scheduled Service — Puget Sound to Spokane $115.00 Trip
Transport Container $9.25 Container

*_Media Handiing $0.13 item

@ Closed Container Handling $2.00 ltem

© _Transport Container Handling $2.00 item

STANDARD STORAGE (see http: lldc ironmouniam com/dataprotection/glossary for service definitions)

DESCRIPTION

@ Slotted Media ' ~ $036 Slot

= Closed Container (Compact) $9.25 Container
Closed Container (Small) $9.25 Container
Closed Container (Medium) $9.25 Container

“ Closed Container (Large) $9.25 Container

PREWMIUM STORAGE AND SERVICES (see hitp://cic.ironmountain comldataprotecnon/glossary for service definitions)

DESCRIFTICRN

= Standard Special Transport (24 hours)® - $9o.oo Tﬂb/éub&ééc?u?t___i
Critical Special Transport (3 hours)* $90.00 Trip/Sub-Account |
Out of Service Temitory Premium $1.25 Mile |

= Special - Olympia, Seattle, Spokane $90.00 Trip |
Special - Puget Sound to Spokane / Truck $800.00 Trip

_Special - Puget Sound to Spokane / Air $450.00 Trip

* Container Locks $12.00 Lock

» Security Clips $1.50 Clip

[ Wamant Storage $30.00 Pallet _ N ]
* Plastic Media Destruction o ~ Per Quote |
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5

OTHER PROGRAM FEES (see hitp//cic.ironmountain. comldataprotection/glossary for service definitions)

[ = Administrative Fee '$15.00 Account!D
| Fuel Surcharge * Transportation Visit

* A Fuel Surcharge Is appiied monthiy based upon changes in the pnce of diesel fuel as published by the US Department of
Energy. This charge is calculated monthly and included as a percentage of transportation related service charges. The cument
monthly Fue! Surcharge information can be found on the website at http.//cic.ironmountain.com/dataprotectio all.

TOESCRP RN

. Transport Rental il DR $1.00 Each per Day
Customer Container Storage $7.34 Container

© Transport Caris $95.00 Container
Closed Cart : $95.00 Cart

© Custom Bar Code Labels $0.25 Label |
Third Party Transportation Priced per Shipment |
Minimum Monthly Fee $150.00 Account Number |

DISASTER RECOVERY TRANSPORTATIONSERVICES (see http:/cic.ironmountain.com/dataprotection/glossary for "
service definitions)
DESCRIZTION
Olympia, Seattle, Spokane s ' $100.00 Trip
»_Philadelphia, PA, Birmingham, AL $125.00 Trip
New York, NY $250.00 Trip
= Qut of Service Area Per Quote
“ Custom Bar Code Labels ' $0.25 Label
Third Party Transportation Priced per Shipment
DR Media Handling $0.25 ltem |

Additional Services beyond those listed in this Pricing Sehedule are available. For service descriptions,
please go to Additional Services at http://cic.ironmounts a3 g
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