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Instructions

						Steps		Notes

		1		X		Populate bid tab with responsiveness check

		2		X		Populate bid tab with pricing submitted

		3		X		Check to see if a suplimental price sheet was submitted and use latest.

		4		X		Determine overall Lowest Price		Must disregard any pricing from non-responsive/responsible vendors

		5		X		Calculate the total cost for each category/for each vendor

		6		X		Determine which vendor(s) are withiin 20% of the lowest price

		7				Award

						Reciprocity		Notes

		1		X		N/A
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CEI

		CEI		Bryan Bazard		Jean Jelinek		Tracy Warren		Grady Williamson

		CATEGORY- Vehicle Accident Management Services

		Please indicate your scores for all categories

		Proposer’s Qualifications (50 points)		Points		Points		Points		Points		Individual Categories Total

		State number of years of experience in providing Vehicle Accident Management Services to public sector/government agencies as described in this RFP		7		15		10		10

		State number of years of experience in providing Vehicle Accident Management Services to public sector/government agencies as described in this RFP in Washington State.		7		10		10		10

		How many and what other government and commercial fleets does your company provide accident management services to; what percentage of your business is for government and commercial fleet?		8		5		2		5

		How many claims do you process annually, national and within Washington State?		6		5		2		8

		Describe key personnel (management and field) that will be providing service on this contract: their years in industry, training, licenses and experience.		6		5		10		8

		Provide a regional organizational chart that represents the individuals and functions that they will provide for this contract.		7		0		5		0

		Describe your accident reporting center, including staffing, location, days and hours.		7		10		8		9

		Total		48		50		47		50		195

		Vehicle Repair Services (225 points)

		Provide a list of the Proposer’s current network repair facilities within the State of Washington.  The list shall include the type of service provided by the repair facility, the type of vehicles repaired, company name, address, telephone number, email and contact name, and if repair facility offers free pick-up and delivery. Identify those repair facilities that have been members of your network for over one year, two years, or longer?		24		40		25		25

		Identify those network repair facilities that will subcontract out any stage of repair and describe the type of work subcontracted out.		25		25		25		35

		List the number of network repair facilities that are located within the following metropolitan areas in Washington State: Seattle, Bellevue, Kennewick, Tacoma, Vancouver, Yakima, Olympia, Wenatchee, Bremerton, Spokane, Marysville and Everett.		25		25		15		35

		How many network repair facilities in Washington State has your company physically inspected since January 2006?		23		25		15		25

		Describe your company policy for selecting network repair facilities, i.e. qualifications, years in business, references, etc.		25		30		25		25

		Describe your policy for adding or deleting repair facilities to your network to accommodate Purchaser’s needs for this contract.  Will your company consider adding a local repair facility that is willing to work with your company even if there is another network repair facility in the area?		23		25		20		25

		Describe your policy for ensuring networked repair facilities are in compliance to local, state and federal environmental laws and regulations.  Describe if your company has a plan to promote better environmental practices among your network repair facilities.		23		15		10		20

		Describe how your company will manage quality of body shop work and ensures repairs will occur in a timely fashion.		22		25		15		35

		Describe any charges or fees, if any, between a repair facility and Proposer that Proposer charges the repair facility to be part of their network and any finder’s fee or commission/rebate the repair facility pays to Proposer for repair work they perform.  Identify formula and whether it is applied before or after taxes		20		15		1		25

		Total		210		225		151		250		836

		Customer Service (100 points)

		Describe your company capacity to respond to Purchaser’s service claims, scheduling and job tracking, capacity to handle high volume of claims simultaneously, hours, staffing, and strategic location(s) of staff in the performance of contractual requirements.		10		5		10		10

		Describe if your system can be tailored for your staff to ask questions based on Purchaser’s needs, prompting quick and easy identification of individual agency (e.g. Washington State Patrol, University of Washington or Department of General Administration).		10		15		10		10

		Describe what internal controls and communications methods you would use to track, monitor and report progress on this contract.		10		20		10		15

		Describe how you manage the customer service experience and quality control for customer service.		9		10		10		15

		Describe how the Contractor’s representative will function as the primary managerial point of contact, ensure supervision and coordination and take corrective action as necessary to meet contractual requirements.		10		10		10		10

		Describe if there is a dispute resolution process in place for Purchasers if repairs do not meet expectations?		10		10		5		10

		Describe your implementation (rollout) plan if awarded this contract.		10		5		10		5

		Describe the implementation process and timeframe for establishing a new individual agency account.		10		5		9		5

		Describe any customer service function that will be subcontracted out?		10		10		10		10

		Describe your disaster recovery plan including timeframes, safeguarding Purchaser accident records, how soon you will return to service, restore operations and communication, and provide customer service.		9		10		12		10

		Total		98		100		96		100		394

		Claims Management Technology (75 points)

		Provide a demonstration of your system in operation (electronic or paper versions).  Proposer must provide a live demonstration, if requested by the State for evaluation purposes, whether in person or web based.		8		15		7		10

		Describe the personnel that will support your company’s information technology functions, i.e. experience, certification and number.		9		10		9		10

		Is any of your Information Technology functions subcontracted or outsourced?  If, yes, identify the company, explain their role, and extend they will be used under this contract.		8		10		7		8

		What types of technical support will you provide Purchasers?		9		5		8		10

		Describe your backup resources and plan for your claims management system.		8		10		8		5

		Describe your procedures for system maintenance.  Describe your scheduled downtime (when/length), and system upgrades (when/length).  How would you communicate to Purchasers of any downtime or upgrades occurring and how would you communicate when your system is up and running again?		9		5		9		5

		List the client platforms that your system supports.		8		5		9		10

		Is Purchaser’s data protected by security measures to prevent breaches and unauthorized uses?		7		10		9		10

		Is there a limit on the number of individuals per administration or agency granted access to the system and are there any additional associated charges?		8		5		9		7

		Total		74		75		75		75		299

		Cost Control (100 points)

		Describe how your company will control cost to minimize Purchasers costs for repairs.		17		25		5		15

		Describe your qualifications of your internal cost estimate auditing staff.		10		10		14		10

		Describe your independent appraisers’ selection and qualification process.		19		10		14		20

		Define appraisals, estimates, teardowns, supplements, opens and your process for managing them to control Purchaser’s cost.		13		25		15		20

		What is your percentage of repair dollars due to supplements?  How do you control the use of supplements?  How do you keep supplements to a minimum?		7		10		5		7

		Describe your procedure for handling cost differences (whether less or more) between an independent appraisal versus a repair facility estimate.		8		10		10		14

		Describe your process for resolving repair estimates/appraisals when the Purchaser considers the estimate/appraisal too high.		7		10		10		14

		Total		81		100		73		100		354

		Contractor Reports (50 points)

		Provide examples of standard data collection, measurement, comparison, and analysis reports that will be available under this contract, marked them as “standard reports.”		19		10		13		5

		List all report items available and whether they are available electronically and on-line.		10		15		13		15

		Does your system allow the Purchaser to check repair progress online?  How do you keep track of repair status?  Does your system allow the Purchaser to view existing charges owed and statements online?		10		15		13		15

		Describe your process for customizing Purchaser’s reports, any associated costs and standard timeframe for completion.  Provide examples of customized reports, marked as “customized reports.”		10		10		5		15

		Total		49		50		44		50		193

		Driver Safety Training/Classes (25 points)

		Describe your web based driver safety courses you offer for this contract.  List all classes available and whether they are scored and interactive.		23		25		25		25

		Total		23		25		25		25		98

		Contractor Additional Services (25 points)

		Describe other services not called for in this RFP that your company will provide under this contract?		0		25		25		25

		Total		25		25		25		25		100

		Case Study (50 points)-Provide a description of your procedures for the below case studies as an example of the type of service your company will provide under this contract.

		Vehicle comes into network repair facility with major damages.  The repair facility proceeds with repairs taking 4 months to complete, which was longer than expected by Purchaser.  Your company is contacted several times by Purchaser.  Your company contacts the repair facility and is given numerous excuses for the delays.  Once the vehicle is returned to the Purchaser, it is discovered repairs were substandard.		20		25		22		25

		Vehicle comes into network repair facility with front-end damage, is drivable and has no fluid leaks.  An estimate is given by a network repair facility for $3,873.00 with an open amount of $6,000.00.  The total estimated repair cost including the open amount is greater than the value of the vehicle.  After reviewing pictures of the vehicle, a decision is made by the Purchaser to have the vehicle taken to a non-network repair facility for second estimate.  The non-network repair facility estimate is for $3,173.00 with an open amount of $400.00.		20		25		22		25

		Total		40		50		44		50		184

		Combined Individual Stakeholders Scores per Category Total										2,653

		All Categories-Vendor Total		628		700		580		700		2,608

		CEI* Apparent Succesful Bidder

		Request for Proposal 05015

		Vehicle Accident Management Services

		Appendix B: Price Worksheet

		Item		Description		Unit		Price

		1		New account set up		$/account		$ Included

		2		Accident Loss Notices - first report of loss		$/claim		$ Included

		3		Report Only Claims (see appendix C Technical Requirements, item 5p)		$/claim		$10.00

		4		Accident Report Customization		$/hour		$ Included

		5		Claims Management - Network Repair Facility Shop (member of Contractor’s network)

		a)		Automotive		$/claim		$10.00

		b)		Heavy Duty Trucks and Construction Equipment		$/claim		$50.00

		6		Claims Management - Non-Network Repair Facility Shop

		a)		Automotive		$/claim		$80.00

		b)		Heavy Duty Trucks and Construction Equipment		$/claim		$130.00

		7		Appraisal Damage Reports, Independent Audits - (includes all cost, appraisal fee and any fee charged by Contractor)

		a)		Automotive		$/claim		$110.00

		b)		Heavy Duty Trucks and Construction Equipment (Class 7&8)		$/claim		$70.00 + Appraisal Fee

		8		Physical Damage Repair by Repair Facility (identify if the Proposer charges any additional fees on top of the repair facility cost)

		a)		Automotive		$/claim		None

		b)		Heavy Duty Trucks and Construction Equipment		$/claim		None

		9		Driver Safety Services (Web Based) (Proposer to identify services available, cost and volume discounts)		$/each		$ See Below

				$5.00/ web-based module/driver for passenger vehicles		All costs are pre-discounted. (Unlimited training w/Driver Care Risk Manager program)

				$10.00/web-based module/driver for heavy duty vehicles

				$3.50/web-based module/driver for mini lesson

				See "Other Services" for additional Driver Safety Services

		10		Charges or fees, if any, between network repair facility and Proposer that Proposer charges the repair facility to be part of their network of repair facilities.		$/year		$225.00

		11		Charges or fees, if any, between repair network facility and Proposer that Proposer charges the repair facility per repair.		%/repair		10% avg

		12		Other Services: (Proposer to provide specifics)

				Subrogation		Per gross Recovery		13.00%

				Additional loss recovery fees that may apply when specific service is used:

				1. If a recovery/collection company is used the fee is 33% of gross recovery

				No recover = no fee

				Used with advanced approval from the State

				2. Arbitration per claim fee is a pass through and will change annually

				For 2016, $45.00 per filing

				State of Washington will need to become a member at no charge

				Arbitration used with advanced approval from the State

				3. Police reports are cost + $7.50/report

				4. Skip tracing is cost plus $10.00

				5. Litigation is 50% of gross collection plus any filing or outside court expenses

				Service used with advanced approval from the State

				Note: a process is currently in place to manage litigation claims for the State

				Salvage/Disposal

				Light Duty vehicles		$/claim		$70.00

				Heavy Duty Trucks and Construction Equipment (Class 7 & 8)		$/claim		$120.00

				Re-inspection: After repair vehicle inspection: Performed by certified adjuster		$/claim		$115.00

				Third Party Repairs		$/claim		$50.00

				Additional Driver Safety Services

				Motor Vehicle Record Checks (MVR's)				$3.50+ State Fee/record

				DriverCare Risk Manager		Monthly subscription		$2.95/driver/ mo.

				Quarterly Driver Safety Newsletter (Included w/DriverCare Risk Manager)				$ .90/driver/mo

				Behind the Wheel Training				$465/driver/lesson

				P-Card use: CEI can only accept P-Cards if the bank fee can be charged		% Per Transaction		3%

				Electronic Fund Transfer/ACH Wire Transfer (Yes)		$/transaction		No Charge

				Note: All costs and applicable taxes are pass-throughs.





All Vendor Scores

		Combined Individual Stakeholders Scores Per Category		*CEI		NOTES

		Contract 05015 – Vehicle Accident Management Services				4 Stakeholders Scored CEI

		1. Proposer’s Qualifications		195

		2. Vehicle Repair Services		836

		3. Customer Service		394

		4. Claims Management Technology		299

		5. Cost Control		354

		6. Contractor Reports		193

		7. Driver Safety Training/Classes		98

		8. Contractor Additional Services		100

		9. Case Study		184

		Total Vendor Scores		2653

		CEI* Apparent Succesful Bidder





All Vendor Pricing

				CEI		NOTES

		Contract 05015 – Vehicle Accident Management Services

		New account set up		Included

		Accident Loss Notices - first report of loss		Included

		Report Only Claims (see appendix C Technical Requirements, item 5p)		$10.00

		Accident Report Customization		Included

		Claims Management - Network Repair Facility Shop (member of Contractor’s network)		N/A

		Automotive		$10.00

		Heavy Duty Trucks and Construction Equipment		$50.00

		Claims Management - Non-Network Repair Facility Shop		$0.00

		Automotive		$80.00

		Heavy Duty Trucks and Construction Equipment		$130.00

		Appraisal Damage Reports, Independent Audits - (includes all cost, appraisal fee and any fee charged by Contractor)		N/A

		Automotive		$110.00

		Heavy Duty Trucks and Construction Equipment		$70.00 + App Fee

		Physical Damage Repair by Repair Facility (identify if the Proposer charges any additional fees on top of the repair facility cost)		N/A

		Automotive		None

		Heavy Duty Trucks and Construction Equipment		None

		Driver Safety Services (Web Based) (Proposer to identify services available, cost and volume discounts)		Prediscount see below

		Charges or fees, if any, between network repair facility and Proposer that Proposer charges the repair facility to be part of their network of repair facilities-one-time fee.		$225.00

		Charges or fees, if any, between repair network facility and Proposer that Proposer charges the repair facility per repair-%/repair.		10% avg

		Other Services: (Proposer to provide specifics)		$0.00

		Subrogation-Per Gross Recovery		13% avg

		Additional loss recovery fees that may apply when specific service is used:

		1. If a recovery/collection company is used the fee is 33% of gross recovery

		No recover = no fee

		Used with advanced approval from the State

		2. Arbitration per claim fee is a pass through and will change annually

		For 2016, $45.00 per filing

		State of Washington will need to become a member at no charge

		Arbitration used with advanced approval from the State

		3. Police reports are cost + $7.50/report

		4. Skip tracing is cost plus $10.00

		5. Litigation is 50% of gross collection plus any filing or outside court expenses

		Service used with advanced approval from the State

		Note: a process is currently in place to manage litigation claims for the State

		Salvage/Disposal

		Light Duty vehicles-$/claim		$70.00

		Heavy Duty Trucks and Construction Equipment (Class 7 & 8)-$/claim		$120.00

		Re-inspection: After repair vehicle inspection: Performed by certified adjuster-$/claim		$115.00

		Third Party Repairs-$/Claim		$50.00

		Additional Driver Safety Services

		Motor Vehicle Record Checks (MVR's)		$3.50+ State Fee/record

		DriverCare Risk Manager-Monthly Subscription		$2.95/driver/ mo.

		Quarterly Driver Safety Newsletter (Included w/DriverCare Risk Manager)		$ .90/driver/mo

		Behind the Wheel Training		$465/driver/lesson

		P-Card use: CEI can only accept P-Cards if the bank fee can be charged-% Per Transaction.		3%

		Electronic Fund Transfer/ACH Wire Transfer (Yes)-$/transaction.		No Charge

		Note: All costs and applicable taxes are pass-throughs.

		Total Vendor Cost is Based on Each Situation

		CEI* Apparent Succesful Bidder





Original N-C Evaluation Sheet

		Appendix F - Non-Cost Evaluation

		Request for Proposal 05015 – Vehicle Accident Management Services

		Proposer is to describe your capabilities for providing Vehicle Accident Management Services to the Purchaser as described in this RFP.  The below non-cost evaluation categories will be scored according to the points assigned to each category as a whole, and not by individual line items listed within each category.  Proposer is encouraged to provide sufficient information that supports your company’s capabilities to perform and to aid in the evaluation process.

		Instructions: Respond to the following topics and questions in your proposal.  Number your responses to match the category and item number for the ease of evaluation.

		1. Proposer’s Qualifications (50 points)

		a.    State number of years of experience in providing Vehicle Accident Management Services to public sector/government agencies as described in this RFP.

		b.    State number of years of experience in providing Vehicle Accident Management Services to public sector/government agencies as described in this RFP in Washington State.

		c.    How many and what other government and commercial fleets does your company provide accident management services to; what percentage of your business is for government and commercial fleet?

		d.    How many claims do you process annually, national and within Washington State?

		e.    Describe key personnel (management and field) that will be providing service on this contract: their years in industry, training, licenses and experience.

		f.     Provide a regional organizational chart that represents the individuals and functions that they will provide for this contract.

		g.    Describe your accident reporting center, including staffing, location, days and hours.

		2. Vehicle Repair Services (225 points)

		a.    Provide a list of the Proposer’s current network repair facilities within the State of Washington.  The list shall include the type of service provided by the repair facility, the type of vehicles repaired, company name, address, telephone number, email and contact name, and if repair facility offers free pick-up and delivery. Identify those repair facilities that have been members of your network for over one year, two years, or longer?

		b.    Identify those network repair facilities that will subcontract out any stage of repair and describe the type of work subcontracted out.

		c.    List the number of network repair facilities that are located within the following metropolitan areas in Washington State: Seattle, Bellevue, Kennewick, Tacoma, Vancouver, Yakima, Olympia, Wenatchee, Bremerton, Spokane, Marysville and Everett.

		d.    How many network repair facilities in Washington State has your company physically inspected since January 2006?

		Vehicle Repair Services (continued)

		e.    Describe your company policy for selecting network repair facilities, i.e. qualifications, years in business, references, etc.

		f.     Describe your policy for adding or deleting repair facilities to your network to accommodate Purchaser’s needs for this contract.  Will your company consider adding a local repair facility that is willing to work with your company even if there is another network repair facility in the area?

		g.    Describe your policy for ensuring networked repair facilities are in compliance to local, state and federal environmental laws and regulations.  Describe if your company has a plan to promote better environmental practices among your network repair facilities.

		h.    Describe how your company will manage quality of body shop work and ensures repairs will occur in a timely fashion.

		i.        Describe any charges or fees, if any, between a repair facility and Proposer that Proposer charges the repair facility to be part of their network and any finder’s fee or commission/rebate the repair facility pays to Proposer for repair work they perform.  Identify formula and whether it is applied before or after taxes

		3. Customer Service (100 points)

		a.    Describe your company capacity to respond to Purchaser’s service claims, scheduling and job tracking, capacity to handle high volume of claims simultaneously, hours, staffing, and strategic location(s) of staff in the performance of contractual requirements.

		b.    Describe if your system can be tailored for your staff to ask questions based on Purchaser’s needs, prompting quick and easy identification of individual agency (e.g. Washington State Patrol, University of Washington or Department of General Administration).

		c.    Describe what internal controls and communications methods you would use to track, monitor and report progress on this contract.

		d.    Describe how you manage the customer service experience and quality control for customer service.

		e.    Describe how the Contractor’s representative will function as the primary managerial point of contact, ensure supervision and coordination and take corrective action as necessary to meet contractual requirements.

		f.     Describe if there is a dispute resolution process in place for Purchasers if repairs do not meet expectations?

		g.    Describe your implementation (rollout) plan if awarded this contract.

		h.    Describe the implementation process and timeframe for establishing a new individual agency account.

		i.      Describe any customer service function that will be subcontracted out?

		j.        Describe your disaster recovery plan including timeframes, safeguarding Purchaser accident records, how soon you will return to service, restore operations and communication, and provide customer service.

		4. Claims Management Technology (75 points)

		a.    Provide a demonstration of your system in operation (electronic or paper versions).  Proposer must provide a live demonstration, if requested by the State for evaluation purposes, whether in person or web based.

		b.    Describe the personnel that will support your company’s information technology functions, i.e. experience, certification and number.

		c.    Is any of your Information Technology functions subcontracted or outsourced?  If, yes, identify the company, explain their role, and extend they will be used under this contract.

		d.    What types of technical support will you provide Purchasers?

		e.    Describe your backup resources and plan for your claims management system.

		f.     Describe your procedures for system maintenance.  Describe your scheduled downtime (when/length), and system upgrades (when/length).  How would you communicate to Purchasers of any downtime or upgrades occurring and how would you communicate when your system is up and running again?

		g.    List the client platforms that your system supports.

		h.    Is Purchaser’s data protected by security measures to prevent breaches and unauthorized uses?

		i.        Is there a limit on the number of individuals per administration or agency granted access to the system and are there any additional associated charges?

		5. Cost Control (100 points)

		a.    Describe how your company will control cost to minimize Purchasers costs for repairs.

		b.    Describe your qualifications of your internal cost estimate auditing staff.

		c.    Describe your independent appraisers’ selection and qualification process.

		d.    Define appraisals, estimates, teardowns, supplements, opens and your process for managing them to control Purchaser’s cost.

		e.    What is your percentage of repair dollars due to supplements?  How do you control the use of supplements?  How do you keep supplements to a minimum?

		f.     Describe your procedure for handling cost differences (whether less or more) between an independent appraisal versus a repair facility estimate.

		g.      Describe your process for resolving repair estimates/appraisals when the Purchaser considers the estimate/appraisal too high.

		6. Contractor Reports (50 points)

		a.    Provide examples of standard data collection, measurement, comparison, and analysis reports that will be available under this contract, marked them as “standard reports.”

		b.    List all report items available and whether they are available electronically and on-line.

		c.    Does your system allow the Purchaser to check repair progress online?  How do you keep track of repair status?  Does your system allow the Purchaser to view existing charges owed and statements online?

		d.      Describe your process for customizing Purchaser’s reports, any associated costs and standard timeframe for completion.  Provide examples of customized reports, marked as “customized reports.”

		7. Driver Safety Training/Classes (25 points)

		a.    Describe your web based driver safety courses you offer for this contract.  List all classes available and whether they are scored and interactive.

		8. Contractor Additional Services (25 points)

		a.    Describe other services not called for in this RFP that your company will provide under this contract?

		9. Case Study (50 points)

		Provide a description of your procedures for the below case studies as an example of the type of service your company will provide under this contract.

		a.    Vehicle comes into network repair facility with major damages.  The repair facility proceeds with repairs taking 4 months to complete, which was longer than expected by Purchaser.  Your company is contacted several times by Purchaser.  Your company contacts the repair facility and is given numerous excuses for the delays.  Once the vehicle is returned to the Purchaser, it is discovered repairs were substandard.

		b.    Vehicle comes into network repair facility with front-end damage, is drivable and has no fluid leaks.  An estimate is given by a network repair facility for $3,873.00 with an open amount of $6,000.00.  The total estimated repair cost including the open amount is greater than the value of the vehicle.  After reviewing pictures of the vehicle, a decision is made by the Purchaser to have the vehicle taken to a non-network repair facility for second estimate.  The non-network repair facility estimate is for $3,173.00 with an open amount of $400.00.





Original Price Sheet

		

		Request for Proposal 05015

		Vehicle Accident Management Services

		Appendix B: Price Worksheet

		Item		Description		Unit		Price

		1		New account set up		$/account		$

		2		Accident Loss Notices - first report of loss		$/claim		$

		3		Report Only Claims (see appendix C Technical Requirements, item 5p)		$/claim		$

		4		Accident Report Customization		$/hour		$

		5		Claims Management - Network Repair Facility Shop (member of Contractor’s network)

		a)		Automotive		$/claim		$

		b)		Heavy Duty Trucks and Construction Equipment		$/claim		$

		6		Claims Management - Non-Network Repair Facility Shop

		a)		Automotive		$/claim		$

		b)		Heavy Duty Trucks and Construction Equipment		$/claim		$

		7		Appraisal Damage Reports, Independent Audits - (includes all cost, appraisal fee and any fee charged by Contractor)

		a)		Automotive		$/claim		$

		b)		Heavy Duty Trucks and Construction Equipment		$/claim		$

		8		Physical Damage Repair by Repair Facility (identify if the Proposer charges any additional fees on top of the repair facility cost)

		a)		Automotive		$/claim		$

		b)		Heavy Duty Trucks and Construction Equipment		$/claim		$

		9		Driver Safety Services (Web Based) (Proposer to identify services available, cost and volume discounts)		$/each		$

		10		Charges or fees, if any, between network repair facility and Proposer that Proposer charges the repair facility to be part of their network of repair facilities.		$/year		$

		11		Charges or fees, if any, between repair network facility and Proposer that Proposer charges the repair facility per repair.		%/repair

		12		Other Services: (Proposer to provide specifics)
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Master Contract Terms and Conditions
For purchases of materials, supplies, services, and equipment under the Authority of Chapter 39.26 RCW

MASTER CONTRACT TERMS and CONDITIONS

This document consists of general provisions and terms for solicitations issued by the
Washington State Department of Enterprise Services (DES). Should a term within this
document conflict with a term in the main solicitation document, the latter will prevail.

1

INSTRUCTIONS TO BIDDERS

11

1.2

1.3

Minority and Women’s Business Enterprises (MWBE)

In accordance with the legislative findings and policies set forth in RCW 39.19, the State of
Washington encourages participation in all of its contracts by minority and woman-owned
businesses firms certified by the Office of Minority and Women’s Business Enterprises (OMWBE).
While the state does not give preferential treatment, it does seek equitable representation from the
minority and women’s business community. In addition, the state welcomes participation by self-
identified minority and woman owned firms and strongly encourages such firms to become certified
by OMWBE.

Participation may be either on a direct basis in response to this solicitation or as a subcontractor to
a contractor. However, unless required by federal statutes, regulations, grants, or contract terms
referenced in the original solicitation, no preference will be included in the evaluation of bids, no
minimum level of MWBE patrticipation is required as condition for receiving an award, and bids will
not be evaluated, rejected or considered non-responsive on that basis.

Any affirmative action requirements set forth in federal regulations or statutes included or
referenced in the original solicitation will apply. Bidders are encouraged to contact OMWBE for
information on becoming a certified firm as set forth in Washington Administrative Code (WAC)
Chapters 326-02 and 326-20; or for information on other certified firms for potential sub-contracting
arrangements. Nothing in this section is intended to prevent or discourage bidders from inviting
participation from non-MWBE firms as well as MWBE firms. Prior to performance, an awarded
bidder that is a MWBE or intends to use MWBE subcontractors is encouraged to identify the
participating firm(s) to DES.

Bidder’s authorized representative

Bidders must designate an authorized representative in the Bidder Profile appendix who will be the
principal point of contact for DES for the duration of this solicitation process.

Include all cost components in pricing

Bidders must identify and include all elements of recurring and non-recurring costs in their pricing.
Unless otherwise specified, this must include, but is not limited to, all administrative fees,
maintenance, manuals, documentation, shipping charges, labor, travel, training, consultation
services, wiring and supplies needed for the installation (including cost of all uncrating, disposal of
shipping materials), set-up, testing and initial instruction to agency personnel, warranty work and
maintenance of the products/services, handling charges such as packing, wrapping, bags,
containers, reels; or the processing fees associated with the use of credit cards.

Notwithstanding the foregoing, in the event that market conditions, laws, regulations, or other
unforeseen factors dictate, at DES’s sole discretion, additional charges may be allowed during the
contract term.

Washington State Department of Enterprise Services (DES) Page 2 of 39
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Master Contract Terms and Conditions
For purchases of materials, supplies, services, and equipment under the Authority of Chapter 39.26 RCW

1.4 Equal or alternate

Bidders may bid a product or service that is an equal to what is specified in the solicitation. An
“equal” for purposes of this solicitation is “an offer of materials, supplies, services and/or equipment
that meets or exceeds the quality, performance, and use of the specifications identified in a
solicitation.” DES reserves the right to determine whether the proposed materials, supplies or
services are equal.

Bidders may not bid a product or service that is an “alternate” to those specified in the solicitation
except as set out in this section. An “alternate” for purposes of this solicitation is “a substitute offer
of materials, supplies, services and/or equipment that is not at least a functional equal in features,
performance and use and which materially deviates from one or more of the specifications in a
competitive solicitation.” Bidders may suggest alternates by providing a detailed description,
supporting documentation, and any associated exceptions to the specifications to DES in writing at
least five business days before the bid-due date. If the proposed alternate is determined by DES to
be acceptable, DES will issue a solicitation amendment to notify potential bidders. Otherwise, any
bid that does not meet minimum mandatory specifications may be deemed non-responsive.

1.5 Public records and exempt information

All documents submitted by bidders to DES as part of this procurement will become public records.
They are subject to disclosure unless specifically exempt under Revised Code of Washington
(RCW) 42.56 (The Public Records Act).

Confidential documents: DES strongly discourages submittal of confidential material. DES
considers confidential material to be any portion of your submittal clearly marked all or in part
“Confidential,” “Proprietary” or “Trade Secret” (or the equivalent).

o DES reserves the right to return, reject or disqualify any submittal that includes confidential
material.

Public records requests: If a public records request seeks to view or obtain a copy of your RFP
submittal, and if your submittal includes content clearly marked “Confidential,” “Proprietary” or
“Trade Secret” (or the equivalent), DES will:

¢ Notify you of the date DES will disclose the requested records;
e Give you an opportunity to seek a court order that stops DES from disclosing the records.
DES will not:

o Evaluate or defend your claim of confidentiality. It is your responsibility to support your claim
and take appropriate legal action to do so;

e Withhold or redact your documents without a court order.

Questions about the confidentiality of your submittal can be directed to the Procurement
Coordinator or the DES Public Records Officer at (360) 407-8768 or publicrecords@des.wa.gov.

1.6 In-state preference/Reciprocity

Pursuant to RCW 39.26, DES has established a schedule of price adjustments applicable against
any bidders submitting responses from states which grant a preference to their own in-state
businesses as identified in the Preference Table. The reciprocity adjustment is applied as follows.

— These adjustments will be applied in formal sealed bid solicitations only.
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Master Contract Terms and Conditions
For purchases of materials, supplies, services, and equipment under the Authority of Chapter 39.26 RCW

1.7

1.8

— The business address from which the response was submitted will determine if an
adjustment is to be applied.

— The appropriate percentage will be added to each response bearing the address from a
state with in-state preferences rather than subtracting a like amount from Washington state

bidders.

— This action will be used only for evaluation. In no instance shall the increase be paid to a
supplier whose response is accepted.

Withdrawal or modification of response

Bidders are liable for all errors or omissions contained in their responses.

a. Priortoresponse due date and time

Modification:

Withdrawal:

Mistakes in bids or proposals detected prior to the due date and time
may be corrected by the bidder by withdrawing the original bid or
proposal and submitting a corrected bid or proposal to DES before the
due date and time. If there is not sufficient time prior to the due date and
time to withdraw the original bid or proposal and submit a corrected bid
or proposal, the bidder, or an authorized representative, may correct the
mistake on the face of the original bid or proposal provided that the
corrected bid or proposal is time stamped by DES upon resubmission
prior to the due date and time.

An authorized bidder representative is permitted to withdraw its
response before the due date and time by submitting the withdrawal
request in writing. Withdrawn responses will be returned unopened to
the bidder.

b. After response due date and time

No modification:

Withdrawal:

Clarification:

Legal notices

If bidder mistakes in a bid or proposal are detected after due date and
time, they may not be corrected.

If the bidder submits evidence in writing satisfactory to DES that a
mistake has been made by the bidder in the calculation of its bid or
proposal, DES may allow the bid or proposal to be withdrawn provided
that the claim of mistake and supporting documentation is provided
within three business days after the due date and time. Compliance with
this section within the specified time limit shall relieve the bidder of
forfeiture of its bid guarantee. If DES subsequently reissues the
solicitation, the bidder having made the mistake may not participate in
that solicitation.

DES reserves the right to contact bidder for clarification of response
contents.

Any notice or demand or other communication required or permitted to be given under the contract
or applicable law (except notice of malfunctioning Equipment) will be effective only if it is in writing
and signed by the applicable party, properly addressed, and either delivered in person, or by a
recognized courier service, or deposited with the United States Postal Service as first-class mail,
postage prepaid, certified mail, return receipt requested, via facsimile or by electronic mail, to the
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parties at the addresses and fax numbers, e-mail addresses provided in the Authorized Offer and
Contract Signature Page below. For purposes of complying with any provision in the contract or
applicable law that requires a “writing,” such communication, when digitally signed with a
Washington State Licensed Certificate, shall be considered to be “in writing” or “written” to an
extent no less than if it were in paper form. Notices will be effective upon receipt or four business
days after mailing, whichever is earlier. The notice address as provided herein may be changed by
written notice given as provided above.

In the event that a subpoena or other legal process commenced by a third party in any way
concerning the Equipment or Services provided pursuant to the contract is served upon contractor
or DES, such party agrees to notify the other party in the most expeditious fashion possible
following receipt of such subpoena or other legal process. The contractor and DES further agree to
cooperate with the other party in any lawful effort by the other party to contest the legal validity of
such subpoena or other legal process commenced by a third party.

1.9 Liens, claims and encumbrances

All materials, equipment, supplies and/or services shall be free of all liens, claims, or
encumbrances of any kind, and if DES or the purchaser requests, a formal release of same shall
be delivered to the respective requestor.
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Master Contract Terms and Conditions
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2 STANDARD DEFINITIONS

This section contains definitions of terms commonly used in solicitations conducted by the State of
Washington, Department of Enterprise Services. Additional definitions may also be found in
Chapter 39.26 RCW. All terms contained herein will be read consistently with those definitions.

Acceptance

The products passed appropriate inspection and acceptance testing period,
if required.

Acceptance testing

The process for ascertaining that the products meet the standards set forth
in the solicitation, prior to Acceptance by the purchaser.

Agency

State of Washington institutions, the offices of the elective state officers, the
Supreme Court, the court of appeals, the administrative and other
departments of state government, and the offices of all appointive officers
of the state. "Agency" does not include the legislature but does include
colleges, community colleges and universities who choose to participate in
state contract(s).

All-or-nothing
award

A method of award resulting from a competitive solicitation by which the
purchaser will award all items to a single bidder. Also, a designation the
bidder may use in its bid or response to indicate its offer is contingent up on
full award and it will not accept a partial award.

Alternate

A substitute offer of goods and services which is not at least a functional
equal in features, performance and use and which materially deviates from
one or more of the specifications in a competitive solicitation.

Amendment

A change to a legal document.

Solicitation: For the purposes of a solicitation document, an amendment
shall be a unilateral change issued by DES, at its sole discretion.

Contract: An agreement between the parties to change the contract after it
is fully signed by both parties. Such agreement shall be memorialized in a

written document describing the agreed-upon change including any terms

and conditions required to support such change. An Order Document shall
not constitute an amendment to a contract.

Apparent
Successful
Bidder(s)

The bidder identified by DES, after evaluation of responses, who is
recommended for award.

Authorized
representative

An individual designated by the bidder or contractor to act on its behalf and
with the authority to legally bind the bidder or contractor.
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Authorized An individual with the authority to legally bind the bidder or contractor

signatory concerning the terms and conditions set forth in solicitation, response and
contract documents.

Award The official act of DES of accepting the offer to enter into a contract as
contained in the bidder(s) response.

Bid A sealed written offer to perform a contract to provide materials, supplies,
services, and/or equipment in reply to an Invitation For bid (IFB).

Bidder A Vendor who submits a response in reply to a solicitation.

Brand A specification identifying a manufacturer of the goods described in a

competitive solicitation to identify a standard of quality against which other
products will be evaluated.

Business days

Monday through Friday, 8 a.m. to 5 p.m., Pacific Time, except for holidays
observed by the State of Washington.

Calendar days

Consecutive days of the year including weekends and holidays, each of
which commence at 12:00:01 a.m. and end at Midnight, Pacific Time. When
“days” are not specified, Calendar Days shall prevail.

Contract An agreement, or mutual assent, between two or more competent parties
with the elements of the agreement being offer, acceptance, and
consideration.

Contract The individual authorized by DES who is responsible for administration of a

administrator

contract.

Contractor

Individual, company, corporation, firm, or combination thereof with whom
DES develops a contract for the procurement of materials, supplies,
services, and/or equipment. It shall also include any subcontractor retained
by contractor as permitted under the terms of the contract.

Department of
Enterprise
Services (DES)

An agency serving state government and the citizens of Washington.

Equal

Materials, supplies, services and/or equipment that meets or exceeds the
quality, performance and use of the specifications identified in a solicitation.

Estimated useful
life

The estimated time from the date of acquisition to the date of replacement
or disposal, determined in any reasonable manner.

Washington State Department of Enterprise Services (DES)
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Inspection

An examination of delivered material, supplies, services, and/or equipment
prior to Acceptance aimed at forming a judgment as to whether such
delivered items are what was ordered, were properly delivered and ready
for Acceptance. Inspection may include a high level visual examination or a
more thorough detailed examination as is customary to the type of
purchase, as set forth in the solicitation document and/or as agreed
between the parties. Inspection shall be acknowledged by an authorized
signature of the purchaser.

Intent to Award

Notice of the recommendation for award for a specific solicitation.

Invitation for Bid

The form utilized to solicit bids in the formal, sealed bid procedure and any

(IFB) amendments thereto issued in writing by DES. Specifications and
qualifications are clearly defined.

Late bids or A bid or proposal received at the place specified in the solicitation after the

proposals time designated for all bids or proposals to be received.

Lead time/After
Receipt Of Order
(ARO)

The period of time between when the contractor receives the order and the
purchaser receives the materials, supplies, equipment, or services order.

Lifecycle cost

The total cost of an item to the state over its Estimated Useful Life,
including costs of selection, acquisition, operation, maintenance, and where
applicable, disposal, as far as these costs can reasonably be determined,
minus the salvage value at the end of its estimated useful life.

Contracts,
Procurement and
Risk Management
(CPRM)

A unit of the Contracts and Legal Services Division of DES authorized
under Chapter 39.26 RCW to develop and administer contracts for goods
and services on behalf of state agencies, colleges and universities,
nonprofit organizations and local governments.

Order document

A written communication, submitted by a purchaser to the contractor, which
details the specific requirements of the purchaser within the scope of the
contract, such as delivery date, size, color, capacity, etc. An order
document may include, but is not limited to field orders, purchase orders,
work order or other writings as may be designated by the parties hereto. No
additional or alternate terms and conditions on such written communication
shall apply unless authorized by the contract and expressly agreed
between the purchaser and the contractor.

Original Equipment
Manufacturer
(OEM)

A supply management term for the purchase of parts and material directly
from the manufacturer of the equipment or from an authorized reseller. For
example, Ford automotive replacement parts would be purchased from an
authorized Ford reseller.
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Master Contract Terms and Conditions
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Procurement
Coordinator

The individual authorized by DES who is responsible for conducting a
specific solicitation.

Product

Materials, supplies, services, and/or equipment provided under the terms
and conditions of this contract.

Prompt payment

A discount offered by the bidder to encourage timely payment by purchaser

discount within the stated term identified by bidder.

Proposal A sealed written offer to perform a contract to supply materials, supplies,
services, and/or equipment in reply to a Request For Proposal (RFP).

Purchaser The authorized user of the contract, as identified in the solicitation, who
may or actually does make purchases of material, supplies, services,
and/or equipment under the resulting contract.

Quotation An informal written or oral offer to perform a contract to supply materials,

supplies, services, and/or equipment in reply to a Request For Quote

(RFQ).

Recycled material

Waste materials and by-products that have been recovered or diverted from
solid waste and that can be utilized in place of a raw or virgin material in
manufacturing a product and consists of materials derived from post-
consumer waste, manufacturing waste, industrial scrap, agricultural wastes
and other items, all of which can be used in the manufacture of new or
recycled products.

Recycled content
product

A product containing recycled material.

Request For
Proposal (RFP)

The form utilized to solicit Proposals in the formal, sealed solicitation
procedure and any amendments thereto issued in writing by DES. The
specifications and qualification requirements are written in an outcome
based form allowing for consideration of a broad range of different solutions
to meet the procurement need.

Request For
Quotations (RFQ)

A written or oral request by DES to solicit Quotations in the informal
solicitation procedure.

Response

A bid or proposal.

Responsible

The capability in all respects to perform in full the contract requirements;
meets the elements of responsibility. (See RCW 39.26.)

Responsive

Conforms in all material respects to the terms and conditions, the
specifications, and other requirements of a solicitation.
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Sealed bid A formal submission from a bidder submitted in response to a solicitation. It
is submitted in a sealed manner to prevent its contents from being revealed
before the time and date set for the bid opening.

Solicitation The process of notifying prospective bidders that DES desires to receive

competitive bids or proposals for furnishing specified materials, supplies,
services, and/or equipment. Also includes reference to the actual
documents used for that process, including: the Invitation For Bids (IFB) or
Request For Proposals (RFP), along with all attachments and exhibits
thereto.

Specifications

The explicit requirements furnished with a competitive solicitation upon
which a purchase order or contract is to be based. Specifications set forth
the characteristics of the goods and/or services to be purchased or sold so
as to enable the bidder or supplier to determine and understand
requirements of the purchaser. Specifications may be in the form of a
description of the physical or performance characteristics, a reference
brand or both. It may include a description of any requirement for
inspecting, testing, or preparing a material, equipment, supplies, or service
for delivery.

State

The State of Washington acting by and through DES.

State contract

The written document memorializing the agreement between the successful
bidder and DES for materials, supplies, services, and/or equipment,
administered by the Contracts, Procurement and Risk Management Unit on
behalf of the State of Washington.

“State contract” does not include the following:

— Colleges and universities that choose to purchase under RCW
28B.10.029

— Purchases made in accordance with state purchasing policy;

— Purchases made pursuant to authority granted or delegated under
RCW 39.26

— Purchases authorized as an emergency purchase under RCW
39.26; or

— Purchases made pursuant to other statutes granting the agency
authority to independently conduct purchases of materials,
supplies, services, or equipment.

Subcontractor

A person or business that is, or will be, providing or performing an essential
aspect of the contract under the direction and responsibility of the
contractor and with the agreement of DES.
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Term contract A state contract that extends beyond a single purchase and may be
available to multiple purchasers.

Vendor A provider of materials, supplies, services, and/or equipment.
Washington’s The vendor registration and bidder notification system maintained by the
Electronic Washington State Department of Enterprise Services located at:
Business Solution | www.ga.wa.gov/webs.

(WEBS)
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3 STANDARD TERMS & CONDITIONS
3.1 Contract modifications
DES reserves the right to modify the resulting contract (including but not limited to adding or
deleting products, services, or delivery locations) by mutual agreement between DES and the
contractor, so long as such modification is substantially within the scope of the original contract.
Such maodifications will be memorialized in a signed written document describing the agreed upon
change including any terms and conditions required to support such change.
3.2 Contract administration
e State contract administrator
DES will appoint a single point of contact that will be the Contract Administrator for this
contract and will provide contract oversight. The Contract Administrator will be the principal
contact for the contractor for business activities under this contract. DES will notify contractor,
in writing, when there is a new Contract Administrator assigned to this contract.
e Administration of term contract
DES may maintain contract information and pricing and make it available on DES’s web site.
The contract prices are the maximum price contractor can charge. The contractor may also
offer volume discounts to purchasers.
3.3 Contractor supervision and coordination
Contractor shall:
a. Competently and efficiently supervise and coordinate the implementation and completion
of all contract requirements specified herein.
b. Identify the contractor’'s Authorized Representative, who will be the principal point of
contact for DES concerning contractor’s performance under this contract.
c. Immediately notify the Contract Administrator in writing of any change of the designated
Authorized Representative assigned to this contract.
d. Be bound by all written communications given to or received from the contractor’s
Authorized Representative.
Violation of any provision of this section may be considered a material breach establishing grounds
for contract termination.
3.4 Post-award conference
The contractor may be required to attend a post-award conference scheduled by the Procurement
Coordinator and/or the contract administrator to discuss contract performance requirements. The
time and place of this conference will be scheduled following contract award.
3.5 Term contract management

Upon award of a term contract, the contractor shall:

a. Review the impact of the award and take the necessary steps needed to ensure that
contractual obligations will be fulfilled.

b. Promote and market the use of this contract to all authorized contract purchasers.
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3.6

3.7

3.8

c. Ensure that those who endeavor to utilize this contract are authorized purchasers under
this contract.

d. At no additional charge, assist purchasers in making the most cost effective, value based
purchases which may include, but is not limited to:

— Having representatives available to provide information regarding products and
services, including visiting the purchaser site if needed, and providing purchaser
with materials/supplies/equipment recommendations.

— Providing purchasers with a detailed list of contract items including current contract
pricing and part numbers.

The contractor shall designate a customer service representative who will be responsible for
addressing purchaser issues including, but not limited to:

e Logging requests for service, ensuring repairs are completed in a timely manner, dispatching
service technicians and processing warranty claim documentation.

e Providing purchasers with regular and timely status updates in the event of a delay in repair
or order fulfillment.

¢ Acting as the lead and liaison between the manufacturer and purchaser in resolving warranty
claims for contract items purchased.

Changes

Alterations to any of the terms, conditions, or requirements of this contract shall only be effective
upon written issuance of a mutually agreed contract amendment by DES. However, changes to
point of contact information may be updated without the issuance of a mutually agreed contract
amendment.

Statewide Payee Desk

Contractors must register with the Statewide Payee Desk, maintained by DES, to be paid for
contract sales. Washington state agencies cannot make payments to a contractor until it is
registered. Registration materials are available here: Receiving Payment from the State.

Management fee

Contractor will pay a management fee of 0.74 percent to DES on all state contract sales/purchase
price for work orders. The purchase price is defined as total invoice price less sales tax.

The management fee must be rolled into the contractor’s current pricing; the fee must not be
shown as a separate line item on an invoice unless specifically requested and approved by DES.

How to determine the fee: Total sales (not including sales tax) x .0074 = management fee.

DES may increase, reduce or eliminate the management fee, and reserves the right to negotiate
contract pricing with the contractor when adjustment of the management fee might justify an
increase in pricing.

For purposes of the management fee, the parties agree that the initial management fee is included
in the pricing. Therefore, any increase or reduction of the management fee must be reflected in
contract pricing commensurate with the adjustment.
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3.9

Taxability (if applicable): In 2013, the Washington Department of Revenue ruled that if the
underlying transaction requires sales tax, the DES management fee portion of the transaction is
also subject to a sales tax.

The state reserves the right to audit, or have a designated third party audit, applicable records to
ensure that the state has been properly invoiced and all management fees have been paid. Failure
to accurately report total net sales, to submit a timely sales report, or remit timely payment of the
management fee may be cause for contract termination, the charging of interest or penalties, or the
exercise of other remedies provided by law.

The management fee does not include or supersede fees owed to other entities such as the
NASPO ValuePoint or government entities other than the state of Washington.

DES will invoice the contractor every quarter based on sales reported by contractor. Contractors
are not to remit payment until they receive an invoice from DES.

Management fee payment must reference the contract number, work request number (if
applicable), the year and quarter for which the management fee is being remitted, and the
contractor’'s name as it is known to DES, if not already included on the face of the check.

Remit management fee to:

Washington State Department of Enterprise Services
Finance Office

PO Box 41460

Olympia, WA 98504-1460

Note: DO NOT send payment to the DES Contract Administrator and do not pay prior to receiving
the invoice.

Contract sales report

The management fee will be based on total contract sales, which must be reported quarterly by the
contractor in the Contract Sales Reporting System. DES will provide a login password and a
vendor number.

Each sales report must identify every authorized purchaser by name as it is known to DES and its
total combined sales amount invoiced during the reporting period (i.e., sales of an entire agency
or political subdivision, not its individual subsections). The “Miscellaneous” option may be used
only with prior approval by DES, and use of this option without prior approval by DES may be cause
for contract termination.

Due date: Reports must be submitted electronically within 30 days after the end of the calendar
quarter:

For sales invoiced during ... Due date
Q1 (Jan/ Feb / March) April 30
Q2 (April / May / June) July 31
Q3 (July / Aug / Sept.) Oct. 31
Q4 (Oct / Nov / Dec.) Jan. 31
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Failure to provide reports in accordance with the schedule above may be cause for contract
termination.

The report may be corrected or modified by DES with subsequent written notice to the contractor.

Upon request, contractor shall provide contact information for all purchasers during the term of this
contract. Refer sales reporting questions to the Contract Administrator.

3.10 Other required term contract reports

DES may require the contractor to provide a detailed annual contract sales history report. This
report, if requested, will include at a minimum, but is not limited to: product description, part number
or other product identifier, per unit quantities sold, and contract price. This report must be provided
to DES in an electronic format that can be read by MS Excel. Unless the solicitation specifies
otherwise, all other required reports will be designed and approved by the parties by mutual
agreement.

3.11 Common vendor-registration and bid-notification system

Contractor shall be registered in Washington’s Electronic Business Solution (WEBS), the state’s
common vendor registration and bid notification system (www.ga.wa.gov/webs). Contractors
already registered need not re-register. It is the sole responsibility of contractor to properly register
and maintain an accurate vendor profile.

3.12 Contractor qualifications and requirements

DES reserves the right to require receipt of proof of compliance with any of the requirements in this
section within 10 calendar days from the date of request, and to terminate this contract as a
material breach for noncompliance with any requirement of this paragraph. Contractor shall
maintain compliance with these requirements throughout the life of this contract.

a. Qualified and established business

Prior to performance, or prior to that time if required by DES, law or regulation, contractor
must be an established business with all required licenses, fees, bonding, facilities,
equipment, and trained personnel necessary to meet all requirements and perform the
work as specified in the solicitation.

b. Authorized Service Provider and Product Reseller certifications

Upon request, contractor must provide evidence of its status as an authorized service
provider or product reseller. Contractor shall maintain its authorized service provider or
product reseller status for the initial term and any extensions of the resulting contract. If this
status is discontinued, this contract may be terminated.

c. Dealer authorization (when applicable)

The contractor shall maintain dealer authorization from the manufacturer consistent with
the requirements outlined in the original solicitation.

d. Personnel substitutions (when applicable)

If at contract award or any time thereafter, any named individual specifically identified in
the response to work on this engagement is not available, DES reserves the right to
approve or reject any personnel substitutions.
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e. Use of subcontractors (when applicable)

Prior to performance, contractor shall identify all subcontractors who will perform services
in fulfillment of contract requirements. Additionally contractor may be required to identify
contact information as well as federal tax identification number (TIN), and anticipated dollar
value of each subcontract.

DES reserves the right to approve or reject any and all subcontractors that identified by the
contractor. Any subcontractors not listed in the bidder’s response, who are engaged by the
contractor, must be pre-approved, in writing, by DES.

Contractor agrees to be responsible for all actions of any subcontractors in the
performance of this contract. The contractor shall be responsible to ensure that all
requirements of the contract shall flow down to any and all subcontractors. In no event
shall the existence of a Subcontract operate to release or reduce the liability of contractor
to the state for any breach in the performance of the contractor’s duties.

f. Assignment

Contractor shall not assign or otherwise transfer its obligations or any claim arising under
this contract without the prior written consent of DES. Such consent will not be
unreasonably withheld. Contractor shall provide a minimum of 30 calendar days advance
notification of intent to assign or otherwise transfer its obligations under this contract.
Violation of this provision may be considered a material breach and be grounds for contract
termination. Assignment or transfer of contract shall not relieve the contractor from its
responsibilities and obligations under the contract.

g. Contractor authority and infringement

Under this contract, contractor is authorized to sell only those materials, supplies, services
and/or equipment as stated herein and allowed for by the contract provisions. Contractor
shall not misrepresent to purchasers that they have the contract authority to sell any other
materials, supplies, services and/or equipment. Further, contractor may not intentionally
infringe on other established state contracts.

h. Hours of labor

In compliance with RCW 49.28, contractor agrees that no worker, laborer, or mechanic in
the employ of the contractor or subcontractor shall be permitted or required to work more
than eight (8) hours in any one calendar day, or forty (40) hours in any one calendar week.
However, in cases of extraordinary emergency such as danger to life or property, the hours
of work may be extended but in such cases the rate of pay for time employed in excess of
the above shall be at the prevailing overtime rate of pay. Except, contracts will not require
the payment of overtime rates for the first two hours worked in excess of eight (8) hours
per day when the employer has obtained the employee’s agreement (as defined in WAC
296-127-022) to work a four-day, ten-hour work week.

i. Materials and workmanship

The contractor is required to furnish all materials, supplies, equipment and/or services
necessary to perform contractual requirements. Materials, supplies, equipment and/or
services used in the performance of this contract shall conform to all applicable federal,
state, and local codes, regulations and requirements for such equipment, specifications
contained herein, and the normal uses for which intended. Materials, supplies, and
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equipment shall be manufactured in accordance with the best commercial practices and
standards for this type of materials, supplies, and equipment.

j- Best pricing

For the term of the contract, pricing for all products will be no greater than the prices
guoted in the bidder’s response. If, however, during the contract period lower prices and
rates become effective through reduction in Manufacturer’s or contractor’s list prices,
promotional discounts, or other circumstances, purchasers must be given immediate
benefit of such lower prices and rates.

k. Mercury content and preference (when applicable)

Contractor shall provide mercury-free products when available. Should mercury-free
products not exist, contractors shall provide products with the lowest mercury content
available in meeting performance requirements.

Contractor shall disclose products that contain added mercury and provide an explanation
that includes the amount or concentration of mercury, and justification as to why added
mercury is necessary for the function or performance of the product. The contractor is to
provide any existing technical data pertaining to the addition of mercury or a mercury
compound intentionally added to the product.

Contractor shall maintain compliance with these requirements throughout the life of this
contract. DES reserves the right to require receipt of proof of compliance with within 10
calendar days from the date of request, and to terminate this contract as a material breach
for noncompliance.

3.13 Ordering requirements

Contractor must ensure that Authorized purchasers can place orders against this contract either in
person, electronically, facsimile or by phone. Once an order is issued, the following shall apply:

— Upon receipt of a purchase order the contractor must send written confirmation to the
purchaser.

— If requested, the contractor must supply purchaser with manufacturer’s list pricing or other
documentation needed to verify contract pricing compliance.

— Contractor must notify purchaser of any surcharges or other price adjustments if applicable
and as contract allows.

3.14 Delivery requirements
a. Delivery:

Contractor must ensure that delivery of goods will be made as required in the contract
terms, the Purchase Order, or as otherwise mutually agreed in writing between the
purchaser and contractor. The following apply to all deliveries:

— The contractor must deliver the goods during purchaser’s normal work hours and
within contract time frames or as otherwise mutually agreed in writing between the
purchaser and contractor at the time of order placement.

— The contractor must verify specific working hours of individual purchasers and
instruct carrier(s) to deliver accordingly.
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— The purchaser may refuse shipment when delivered after normal working hours.

— Failure to comply with agreed upon delivery times may subject contractor to
liquidated damages and/or other damages.

— The acceptance of late delivery does not constitute a waiver of the requirements
for the timely performance of any obligation remaining to be performed by
contractor.

— The contractor must make all deliveries to the applicable delivery location as
indicated in the contract or Purchase Order.

— The contractor is responsible for verifying delivery conditions/requirements with the
purchaser prior to the delivery.

— When applicable, the contractor must take all necessary actions to safeguard
items during inclement weather.

— All packing lists, packages, instruction manuals, correspondence, shipping notices,
shipping containers, and other written materials associated with this contract shall
be identified by the contract identifier and the applicable purchaser’s order number.
Packing lists shall be enclosed with each shipment and clearly identify all contents
and any backorders.

— The contractor must not initiate performance prior to receipt of written or verbal
authorization from authorized purchasers. Expenses incurred otherwise will be
borne solely by the contractor.

b. Receipt of goods:

Inspection and rejection: The purchaser's inspection of all materials, supplies and
equipment upon delivery is for the purpose of forming a judgment as to whether such
delivered items are what was ordered, were properly delivered, and are ready for
Acceptance. If applicable, the state reserves the right to independently test, at contractor’s
expense, any product of questionable freshness, quality, or origin delivered against this
contract. Such inspection shall not be construed as final acceptance, or as acceptance of
the materials, supplies or equipment, if the materials, supplies or equipment does not
conform to contractual requirements.

If there are any apparent defects in the materials, supplies, or equipment at the time of
delivery, the purchaser will promptly notify the contractor. At the purchaser’s option and
without limiting any other rights, the purchaser may require the contractor to:

— Repair or replace, at contractor's expense, any or all of the damaged goods.
— Refund the price of any or all of the damaged goods.
— Accept the return of any or all of the damaged goods.

Alternatively and at the purchaser’s option, any possible damage to the product may be
noted on the receiving report and the cost deducted from final payment.

Acceptance: Acceptance shall be as specified in the contract or Purchase Order. In the
event that there is a formal Acceptance Testing period required in the solicitation document
then acceptance is formalized in writing. If there is no Acceptance Testing period required,
Acceptance occurs when the products are delivered and inspected.
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c. Shipping and risk of loss:

Unless the contract specifies otherwise, contractor shall ship all Goods freight prepaid,
FOB purchaser’s destination. The method of shipment shall be consistent with the nature
of the Goods and hazards of transportation. Regardless of FOB point, contractor agrees to
bear all risks of loss, damage, or destruction of the Goods ordered hereunder that occurs
prior to Delivery Date or Acceptance, whichever is applicable, except loss or damage
attributable to purchaser’s fault or negligence; and such loss, damage, or destruction shall
not release contractor from any obligation hereunder. After Delivery Date or Acceptance,
whichever is applicable, the risk of loss or damage shall be borne by purchaser, except
loss or damage attributable to contractor’s fault or negligence.

d. Site security:

While on purchaser’s premises, contractor, its agents, employees, or subcontractors shall
conform in all respects with physical, fire, or other security regulations.

e. Installation:

When applicable, installation shall be performed in a professional manner in accordance
with industry standard best practices. The premises shall be left in a neat, clean, and
undamaged condition. The state reserves the right to require contractor to repair any
damage caused during installation or provide full compensation as determined by the state.

f. Title to product (if applicable):

Upon Delivery or Acceptance, whichever is applicable, contractor shall convey to
purchaser good title to the Goods free and clear of all liens, pledges, mortgages,
encumbrances, or other security interests.

g. Labeling:

Individual shipping cartons shall be labeled with the name of the purchaser, order number,
contract number, contractor, state stock numbers. Where applicable, date of manufacture,
batch number, storage requirements, conditions, and recommended shelf life shall also be
included.

h. Hazardous materials:

Consistent with WAC 296-839, all manufacturers and distributors of hazardous
substances, including any of the items listed in this contract, must include a complete
material safety data sheet (MSDS) for each hazardous material. Additionally, each
container of hazardous materials must be appropriately labeled with:

— The identity of the hazardous material,
— Appropriate hazard warnings, and

— Name and address of the chemical manufacturer, importer, or other responsible
party

The Department of Labor and Industries may levy appropriate fines for noncompliance and
agencies may withhold payment-pending receipt of a legible copy of MSDS. It should be
noted that OSHA Form 20 is not acceptable in lieu of this requirement unless it is modified
to include appropriate information relative to “carcinogenic ingredients” and “routes of
entry” of the product(s) in question.
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3.15 Treatment of assets

Title to all property furnished by DES and/or purchaser shall remain with DES and/or purchaser, as
applicable. Any property of DES and/or purchaser furnished to the contractor shall, unless
otherwise provided herein or approved by DES and/or purchaser, be used only for the performance
of this contract.

The contractor shall be responsible for damages as a result of any loss or damage to property of
DES and/or purchaser which results from the negligence of the contractor or which results from the
failure on the part of the contractor to maintain, administer and protect that property in a reasonable
manner and to the extent practicable in all instances.

If any DES and/or purchaser property is lost, destroyed, or damaged, the contractor shall
immediately notify DES and/or purchaser and shall take all reasonable steps to protect the property
from further damage.

The contractor shall surrender to DES and/or purchaser all property of DES and/or purchaser prior
to settlement upon completion, termination, or cancellation of this contract.

Title to all property furnished by the contractor, the cost for which the contractor is entitled to be
reimbursed as a direct item of cost under this contract, shall pass to and vest in the purchaser upon
delivery of such property by the contractor and Acceptance by the purchaser. Title to other
property, the cost of which is reimbursable to the contractor under this contract, shall pass to and
vest in the purchaser upon (i) issuance for use of such property in the performance of this contract,
or (i) commencement of use of such property in the performance of this contract, or (iii)
reimbursement of the cost thereof by the purchaser in whole or in part, whichever first occurs.

All reference to the contractor under this clause shall also include contractor's employees, agents
or subcontractors.

3.16 Standard of quality/Consistency over term of contract

If, in the sole judgment of DES or the purchaser, any product is determined not to be equal, the
purchaser may take any or all of the following actions:

— The Product may be returned at contractor’s expense and the purchaser reimbursed for
any payments.

— The contract may be terminated without any liability to the State of Washington or
purchaser.

3.17 Payment
a. Advance payment prohibited:

No advance payment shall be made for the products and Services furnished by contractor
under this contract.

Notwithstanding the above, maintenance payments, if any, may be made on a quarterly
basis at the beginning of each quarter.

b. Payment:
Payment is the sole responsibility of, and will be made by, the purchaser.

Under Chapter 39.76 RCW , if purchaser fails to make timely payment(s), contractor may
invoice for 1 percent per month on the amount overdue or a minimum of $1. Payment will
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not be considered late if a check or warrant is mailed within the time specified. If no terms
are specified otherwise in the solicitation, net 30 days will automatically apply.

Payment(s) made in accordance with contract terms shall fully compensate the contractor
for all risk, loss, damages or expense of whatever nature and acceptance of payment shall
constitute a waiver of all claims submitted by contractor.

Payment for materials, supplies and/or equipment received and for services rendered shall
be made by purchaser and be redeemable in U.S. dollars. Unless otherwise specified, the
purchaser’s sole responsibility shall be to issue this payment. Any bank or transaction fees
or similar costs associated with currency exchange procedures or the use of
purchasing/credit cards shall be fully assumed by the contractor.

Note: when the state has been overcharged or otherwise reimbursed, the purchaser may
elect to have either direct payments or written credit memos issued. If the contractor fails to
make timely payment(s) or issuance of credit memos, the purchaser may impose a 1% per
month on the amount overdue 30 days after notice to the contractor.

c. Invoicing and discounts

Contractor must provide a properly completed invoice to purchaser. All invoices are to be
delivered to the address indicated in the purchase order.

Each invoice must be identified by the associated contract number; the contractor’s
statewide vendor registration number assigned by the Washington State Office of Financial
Management (OFM), the applicable purchaser’s order number, and must be in U.S. dollars.
Invoices must be prominently annotated by the contractor with all applicable prompt
payment and/or volume discount(s) and shipping charges unless otherwise specified in the
solicitation.

Invoices for payment will accurately reflect all discounts due the purchaser. Invoices will
not be processed for payment, nor will the period of prompt payment discount commence,
until receipt of a properly completed invoice denominated in U.S. dollars and until all
invoiced items are received and satisfactory performance of contractor has been accepted
by the purchaser. If an adjustment in payment is necessary due to damage or dispute, any
prompt payment discount period shall commence on the date final approval for payment is
authorized.

3.18 Taxes, fees and licenses
a. Taxes

Where required by statute or regulation, the contractor shall pay for and maintain in current
status all taxes that are necessary for contract performance. Unless otherwise indicated,
the purchaser agrees to pay State of Washington taxes on all applicable materials,
supplies, services and/or equipment purchased. No charge by the contractor shall be made
for federal excise taxes and the purchaser agrees to furnish contractor with an exemption
certificate where appropriate.

b. Collection of retail sales and use taxes

In general, contractors engaged in retail sales activities within the State of Washington are
required to collect and remit sales tax to Department of Revenue (DOR). In general, out-of-
state contractors must collect and remit “use tax” to Department of Revenue if the activity
carried on by the seller in the State of Washington is significantly associated with
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contractor’s ability to establish or maintain a market for its products in Washington.
Examples of such activity include where the contractor either directly or by an agent or
other representative:

— Maintains an in-state office, distribution house, sales house, warehouse, service
enterprise, or any other in-state place of business;

— Maintains an in-state inventory or stock of goods for sale;

— Regularly solicits orders from purchasers located within the State of Washington
via sales representatives entering the State of Washington;

— Sends other staff into the State of Washington (e.g. product safety engineers, etc.)
to interact with purchasers in an attempt to establish or maintain market(s); or

— Other factors identified in_ WAC 458-20.
c. Department of Revenue registration for out-of-state contractors

Out-of-state contractors meeting any of the above criteria must register and establish an
account with the Department of Revenue. Refer to WAC 458-20-193, and call the
Department of Revenue at 800-647-7706 for additional information. When out-of-state
contractors are not required to collect and remit “use tax,” purchasers located in the State
of Washington are responsible for paying this tax, if applicable, directly to the Department
of Revenue.

d. Fees/Licenses

After award of contract, and prior to commencing performance under the contract, the
contractor shall pay for and maintain in a current status any licenses, fees, assessments,
permit charges, etc., which are necessary for contract performance. It is the contractor's
sole responsibility to maintain licenses and to monitor and determine any changes or the
enactment of any subsequent regulations for said fees, assessments, or charges and to
immediately comply with said changes or regulations during the entire term of this contract.

e. Customs/Brokerage Fees

Contractor shall take all necessary actions, including, but not limited to, paying all customs,
duties, brokerage, and/or import fees, to ensure that materials, supplies, and/or equipment
purchased under the contract are expedited through customs. Failure to do so may subject
contractor to liquidated damages as identified herein and/or to other remedies available by
law or contract. Neither DES nor the purchaser will incur additional costs related to
contractor’'s payment of such fees.

f. Taxes on invoice

Contractor shall calculate and enter the appropriate state and local sales tax on all
invoices. Tax is to be computed on new items after deduction of any trade-in in accordance
with WAC 458-20-247.

g. Ferry vessel exemption(if applicable)

Orders for tangible personal property which become a component part of ferry vessels of
the State of Washington or local government units in the State of Washington are exempt
from use tax under RCW 82.12.0279.

h. Minority and Women’s Business Enterprise (MWBE) participation
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With each invoice for payment and within 30 days of purchaser's request, contractor shall
provide purchaser an Affidavit of Amounts Paid. The Affidavit of Amounts Paid shall either
state that contractor still maintains its MWBE certification, or state that its Subcontractor(s)
still maintain(s) its/their MWBE certification(s) and specify the amounts paid to each
certified MWBE subcontractor under this contract. Contractor shall maintain records
supporting the Affidavit of Amounts Paid in accordance with this contract’s Retention of
Records section.

i. Overpayments to contractor

Contractor shall refund to purchaser the full amount of any erroneous payment or
overpayment under this contract within 30 days’ written notice. If contractor fails to make
timely refund, purchaser may charge contractor 1 percent per month on the amount due,
until paid in full.

j.  Contractor expenses (if applicable)

Purchaser shall reimburse contractor for travel and other expenses as identified in this
contract, or as authorized in writing, in advance by purchaser in accordance with the then-
current rules and regulations set forth in the Washington State Administrative and
Accounting Manual (http://www.ofm.wa.gov/policy/default.asp). Contractor shall provide a
detailed itemization of expenses, including description, amounts and dates, and receipts
for amounts of fifty dollars ($50) or more when requesting reimbursement.

The amount reimbursed to contractor is included in calculating the total amount spent
under this contract.

k. Audits

The state reserves the right to audit, or have a designated third party audit, applicable
records to ensure that the state has been properly invoiced. Any remedies and penalties
allowed by law to recover monies determined owed will be enforced. Repetitive instances
of incorrect invoicing may be considered complete cause for contract termination.

3.19 Quality assurance
a. Right of inspection

Contractor shall provide right of access to its facilities to DES, or any of DES'’s officers, or
to any other authorized agent or official of the State of Washington or the federal
government, at all reasonable times, in order to monitor and evaluate performance,
compliance, and/or quality assurance under this contract.

b. Contractor commitments, warranties and representations

Any written commitment by contractor within the scope of this contract shall be binding
upon contractor. Failure of contractor to fulfill such a commitment may constitute breach
and shall render contractor liable for damages under the terms of this contract. For
purposes of this section, a commitment by contractor includes: (i) Prices, discounts, and
options committed to remain in force over a specified period of time; and (ii) any warranty
or representation made by contractor in its bid or contained in any contractor or
manufacturer publications, written materials, schedules, charts, diagrams, tables,
descriptions, other written representations, and any other communication medium
accompanying or referred to in its bid or used to effect the sale to purchaser.
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c. Warranties

Contractor warrants that all materials, supplies, services and/or equipment provided under
this contract shall be fit for the purpose(s) for which intended, for merchantability, and shall
conform to the requirements and specifications herein. Acceptance of any materials,
supplies, service and/or equipment, and inspection incidental thereto, by the purchaser
shall not alter or affect the obligations of the contractor or the rights of the purchaser.

d. Date warranty

Contractor warrants that all products provided under this contract: (i) do not have a life
expectancy limited by date or time format; (ii) will correctly record, store, process, and
present calendar dates; (iii) will lose no functionality, data integrity, or performance with
respect to any date; and (iv) will be interoperable with other software used by purchaser
that may deliver date records from the products, or interact with date records of the
products (“Date Warranty”). In the event a Date Warranty problem is reported to contractor
by purchaser and such problem remains unresolved after three calendar days, at
purchaser’s discretion, contractor shall send, at contractor’s sole expense, at least one (1)
qualified and knowledgeable representative to purchaser’s premises. This representative
will continue to address and work to remedy the failure, malfunction, defect, or
nonconformity on purchaser’s premises. This Date Warranty shall last perpetually. In the
event of a breach of any of these representations and warranties, contractor shall
indemnify and hold harmless purchaser from and against any and all harm, injury,
damages, costs, and expenses incurred by purchaser arising out of said breach.

e. Cost of remedy

Cost of remedying defects: All defects, indirect and consequential costs of correcting,
removing or replacing any or all of the defective materials or equipment will be charged
against the contractor.

3.20 Information and communications
a. Advertising

Contractor shall not publish or use any information concerning this contract in any format or
media for advertising or publicity without prior written consent from DES.

b. Retention of records

The contractor shall maintain all books, records, documents, data and other evidence
relating to this contract and the provision of materials, supplies, services and/or equipment
described herein, including, but not limited to, accounting procedures and practices which
sufficiently and properly reflect all direct and indirect costs of any nature expended in the
performance of this contract. Contractor shall retain such records for a period of six (6)
years following the date of final payment. At no additional cost, these records, including
materials generated under the contract, shall be subject at all reasonable times to
inspection, review, or audit by DES, personnel duly authorized by DES, the Washington
State Auditor’s Office, and federal and state officials so authorized by law, regulation or
agreement.
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If any litigation, claim or audit is started before the expiration of the six (6) year period, the
records shall be retained until final resolution of all litigation, claims, or audit findings
involving the records.

c. Proprietary or confidential information

To the extent consistent with Chapter 42.56 RCW, the Public Disclosure Act, DES shall
maintain the confidentiality of contractor’s information marked confidential or proprietary. If
a request is made to view contractor’s proprietary information, DES will notify contractor of
the request and of the date that the records will be released to the requester unless
contractor obtains a court order enjoining that disclosure. If contractor fails to obtain the
court order enjoining disclosure, DES will release the requested information on the date
specified.

The state’s sole responsibility shall be limited to maintaining the above data in a secure
area and to notify contractor of any request(s) for disclosure for so long as DES retains
contractor’s information in DES records. Failure to so label such materials or failure to
timely respond after notice of request for public disclosure has been given shall be deemed
a waiver by contractor of any claim that such materials are exempt from disclosure.

d. Non-endorsement and publicity

Neither DES nor the purchasers are endorsing the contractor’s products or Services, nor
suggesting that they are the best or only solution to their needs. Contractor agrees to make
no reference to DES, any purchaser or the State of Washington in any literature,
promotional material, brochures, sales presentation or the like, regardless of method of
distribution, without the prior review and express written consent of DES.

e. Ownership/rights in data

Purchaser and contractor agree that all data and work products (collectively called “work
product”) produced pursuant to this contract shall be considered work made for hire under
the U.S. Copyright Act, 17 U.S.C. 8101 et seq, and shall be owned by purchaser.
Contractor is hereby commissioned to create the work product. Work product includes, but
is not limited to, discoveries, formulas, ideas, improvements, inventions, methods, models,
processes, techniques, findings, conclusions, recommendations, reports, designs, plans,
diagrams, drawings, software, databases, documents, pamphlets, advertisements, books,
magazines, surveys, studies, computer programs, films, tapes, and/or sound reproductions,
to the extent provided by law. Ownership includes the right to copyright, patent, register
and the ability to transfer these rights and all information used to formulate such work
product.

If for any reason the work product would not be considered a work made for hire under
applicable law, contractor assigns and transfers to purchaser the entire right, title and
interest in and to all rights in the work product and any registrations and copyright
applications relating thereto and any renewals and extensions thereof.

Contractor shall execute all documents and perform such other proper acts as purchaser
may deem necessary to secure for purchaser the rights pursuant to this section.

Contractor shall not use or in any manner disseminate any work product to any third party,
or represent in any way contractor ownership in any work product, without the prior written
permission of purchaser. Contractor shall take all reasonable steps necessary to ensure
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that its agents, employees, or subcontractors shall not copy or disclose, transmit or perform
any Work Product or any portion thereof, in any form, to any third party.

Material that is delivered under this contract, but that does not originate there from
(“preexisting material”), shall be transferred to purchaser with a nonexclusive, royalty-free,
irrevocable license to publish, translate, reproduce, deliver, perform, display, and dispose
of such preexisting material, and to authorize others to do so except that such license shall
be limited to the extent to which contractor has a right to grant such a license. contractor
shall exert all reasonable effort to advise purchaser at the time of delivery of preexisting
material furnished under this contract, of all known or potential infringements of publicity,
privacy or of intellectual property contained therein and of any portion of such document
which was not produced in the performance of this contract. Contractor agrees to obtain, at
its own expense, express written consent of the copyright holder for the inclusion of
preexisting material. Purchaser shall receive prompt written notice of each notice or claim
of copyright infringement or infringement of other intellectual property right worldwide
received by contractor with respect to any preexisting material delivered under this
contract. Purchaser shall have the right to modify or remove any restrictive markings placed
upon the preexisting material by contractor.

f. Protection of confidential and personal information

Contractor acknowledges that some of the material and information that may come into its
possession or knowledge in connection with this contract or its performance may consist of
information that is exempt from disclosure to the public or other unauthorized persons
under either Chapter 42.17 RCW or other state or federal statutes (“confidential
information”). Confidential information includes, but is not limited to, names, addresses,
Social Security numbers, e-mail addresses, telephone numbers, financial profiles, credit
card information, driver’s license numbers, medical data, law enforcement records, agency
source code or object code, agency security data, etc or information identifiable to an
individual that relates to any of these types of information. contractor agrees to hold
confidential information in strictest confidence and not to make use of confidential
information for any purpose other than the performance of this contract, to release it only to
authorized employees or subcontractors requiring such information for the purposes of
carrying out this contract, and not to release, divulge, publish, transfer, sell, disclose, or
otherwise make the information known to any other party without purchaser’s express
written consent or as provided by law. Contractor agrees to release such information or
material only to employees or subcontractors who have signed a non-disclosure
agreement, the terms of which have been previously approved by purchaser. Contractor
agrees to implement physical, electronic, and managerial safeguards to prevent
unauthorized access to Confidential Information.

“Personal information” including, but not limited to, “protected health information” (PHI)
under the Health Insurance Portability and Accountability Act (HIPAA), individuals’ names,
addresses, phone numbers, birth dates, and social security numbers collected, used, or
acquired in connection with this contract shall be protected against unauthorized use,
disclosure, modification or loss.

HIPAA establishes national minimum standards for the use and disclosure of certain health
information. The contractor must comply with all HIPAA requirements and rules when
determined applicable by the purchaser. If purchaser determines that (1) purchaser is a
“covered entity” under HIPAA, and that (2) contractor will perform “business associate”
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services and activities covered under HIPAA, then at purchaser’s request, contractor
agrees to execute purchaser’s business associate contract in compliance with HIPAA.

Contractor shall ensure its directors, officers, employees, subcontractors or agents use
personal information solely for the purposes of accomplishing the services set forth herein.
Contractor and its subcontractors agree not to release, divulge, publish, transfer, sell or
otherwise make known to unauthorized persons personal information without the express
written consent of the agency or as otherwise required by law.

Any breach of this provision may result in termination of the contract and demand for return
of all personal information. The contractor agrees to indemnify and hold harmless the State
of Washington and the purchaser for any damages related to both: (1) the contractor’s
unauthorized use of personal information and (2) the unauthorized use of personal
information by unauthorized persons as a result of contractor’s failure to sufficiently protect
against unauthorized use, disclosure, modification, or loss.

Contractor shall maintain a log documenting the following: the confidential information
received in the performance of this contract; the purpose(s) for which the confidential
information was received; who received, maintained and used the confidential information;
and the final disposition of the confidential information. Contractor’s records shall be
subject to inspection, review or audit in accordance with records-retention law.

Purchaser reserves the right to monitor, audit, or investigate the use of confidential
information collected, used, or acquired by contractor through this contract. The monitoring,
auditing, or investigating may include, but is not limited to, salting databases.

Violation of this section by contractor or its subcontractors may result in termination of this
contract and demand for return of all confidential information, monetary damages, or
penalties.

Immediately upon expiration or termination of this contract, contractor shall, at purchaser’s
option: (i) certify to purchaser that contractor has destroyed all confidential information; or
(ii) return all confidential information to purchaser; or (iii) take whatever other steps
purchaser requires of contractor to protect purchaser’s confidential information.

3.21 General Provisions
a. Governing law and venue

This contract shall be construed and interpreted in accordance with the laws of the State of
Washington, and the venue of any action brought hereunder shall be in the Superior Court
for Thurston County.

b. Severability

Severability: If any provision of this contract or any provision of any document incorporated
by reference shall be held invalid, such invalidity shall not affect the other provisions of this
contract that can be given effect without the invalid provision, and to this end the provisions
of this contract are declared to be severable.

c. Survivorship

All transactions executed for products and Services provided pursuant to the authority of
this contract shall be bound by all of the terms, conditions, Prices and Price discounts set
forth herein, notwithstanding the expiration of the initial term of this contract or any

extension thereof. Further, the terms, conditions and warranties contained in this contract
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that by their sense and context are intended to survive the completion of the performance,
cancellation or termination of this contract shall so survive. In addition, the terms of the
sections titled Overpayments to contractor; Ownership/Rights in Data; contractor’s
Commitments, Warranties and Representations; Protection of purchaser’s Confidential
Information; Section Headings, Publicity; Retention of Records; Patent and Copyright
Indemnification; contractor’s Proprietary Information; Disputes; and Limitation of Liability
shall survive the termination of this contract.

d. Independent status of contractor

In the performance of this contract, the parties will be acting in their individual, corporate or
government capacities and not as agents, employees, partners, joint ventures, or
associates of one another. The parties intend that an independent contractor relationship
will be created by this contract. The employees or agents of one party shall not be deemed
or construed to be the employees or agents of the other party for any purpose whatsoever.
Contractor shall not make any claim of right, privilege or benefit which would accrue to an
employee under Chapter 41.06 RCW, or Title 51 RCW.

e. Gifts and gratuities

Contractor shall comply with all state laws regarding gifts and gratuities, including but not
limited to: RCW 39.26 , RCW 42.52.150, RCW 42.52.160, and RCW 42.52.170 under
which it is unlawful for any person to directly or indirectly offer, give or accept gifts,
gratuities, loans, trips, favors, special discounts, services, or anything of economic value in
conjunction with state business or contract activities.

Under RCW 39.26 and the Ethics in Public Service Law, Chapter 42.52 RCW, state officers
and employees are prohibited from receiving, accepting, taking or seeking gifts (except as
permitted by RCW 42.52.150) if the officer or employee participates in contractual matters
relating to the purchase of goods or services.

f. Immunity and hold harmless

To the fullest extent permitted by law, contractor shall indemnify, defend and hold harmless
state, agencies of state and all officials, agents and employees of state (the “Indemnified
Parties”), from and against all claims for bodily injury, death or damage to property.
Contractor's obligation to indemnify, defend, and hold harmless includes any claim by
contractor’s agents, employees, representatives, or any subcontractor or its employees.

Contractor expressly agrees to indemnify, defend, and hold harmless the Indemnified
Parties for any claim arising out of or incident to contractor's or any subcontractor's
performance or failure to perform the contract. Contractor shall be required to indemnify,
defend, and hold harmless the Indemnified Parties only to the extent claim is caused in
whole or in part by negligent, reckless or willful acts or omissions of contractor, its agents,
employees, representatives, or any subcontractor or its employees.

Contractor waives its immunity under Title 51 to the extent it is required to indemnify,
defend and hold harmless state and its agencies, officials, agents or employees.

g. Personal liability

It is agreed by and between the parties hereto that in no event shall any official, officer,
employee or agent of the State of Washington when executing their official duties in good
faith, be in any way personally liable or responsible for any agreement herein contained
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whether expressed or implied, nor for any statement or representation made herein or in
any connection with this agreement.

3.22 Insurance

The following are general insurance provisions for the State of Washington. Additional
requirements specific to a good/service may be detailed elsewhere in a solicitation or its
appendices.

a. General requirements

Contractor shall, at its own expense, obtain and keep in force insurance as follows until
completion of the contract. Upon request, contractor shall furnish evidence in the form of a
certificate of insurance satisfactory to the State of Washington that insurance, in the
following kinds and minimum amounts, has been secured. Failure to provide proof of
insurance, as required, will result in contract cancellation.

Contractor shall include all subcontractors as insureds under all required insurance
policies, or shall furnish separate Certificates of Insurance and endorsements for each
subcontractor. Subcontractor(s) must comply fully with all insurance requirements stated
herein. Failure of subcontractor(s) to comply with insurance requirements does not limit
contractor’s liability or responsibility.

All insurance provided in compliance with this contract shall be primary as to any other
insurance or self-insurance programs afforded to or maintained by the state.

b. Specific requirements

Employer’s Liability (Stop Gap): The contractor will at all times comply with all applicable
workers’ compensation, occupational disease, and occupational health and safety laws,
statutes, and regulations to the full extent applicable and will maintain Employers Liability
insurance with a limit of no less than $1,000,000.00. The State of Washington will not be
held responsible in any way for claims filed by the contractor or their employees for
services performed under the terms of this contract.

Commercial General Liability Insurance: The contractor shall at all times during the term of
this contract, carry and maintain commercial general liability insurance and if necessary,
commercial umbrella insurance for bodily injury and property damage arising out of
services provided under this contract. This insurance shall cover such claims as may be
caused by any act, omission, or negligence of the contractor or its officers, agents,
representatives, assigns, or servants.

The insurance shall also cover bodily injury, including disease, illness and death, and
property damage arising out of the contractor’s premises/operations, independent
contractors, products/completed operations, personal injury and advertising injury, and
contractual liability (including the tort liability of another assumed in a business contract),
and contain separation of insured’s (cross liability) conditions.

Contractor waives all rights against the State of Washington for the recovery of damages to
the extent they are covered by general liability or umbrella insurance.

The limits of liability insurance shall not be less than as follows:
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General aggregate limits (other than products-completed operations) | $2 million
Products-completed operations aggregate $2 million
Personal and advertising injury aggregate $1 million
Each occurrence (applies to all of the above) $1 million
Fire damage limit (per occurrence) $50,000
Medical expense limit (any one person) $5,000

c. Business Auto Policy (BAP)

In the event that services delivered pursuant to this contract involve the use of vehicles, or
the transportation of clients, automobile liability insurance shall be required. The coverage
provided shall protect against claims for bodily injury, including illness, disease, and death;
and property damage caused by an occurrence arising out of or in consequence of the
performance of this service by the contractor, subcontractor, or anyone employed by either.

Contractor shall maintain business auto liability and, if necessary, commercial umbrella
liability insurance with a combined single limit not less than $1,000,000 per occurrence.
The business auto liability shall include Hired and Non-Owned coverage.

Contractor waives all rights against the State of Washington for the recovery of damages to
the extent they are covered by business auto liability or commercial umbrella liability
insurance.

d. Additional insurance provisions
All above insurance policies shall include, but not be limited to, the following provisions:
Additional insured:

The State of Washington and all authorized purchasers shall be named as an additional
insured on all general liability, umbrella, excess, and property insurance policies. All
policies shall be primary over any other valid and collectable insurance.

Notice of policy cancellation/Non-renewal:

For insurers subject to Chapter 48.18 RCW (admitted and regulated by the Washington

State Insurance Commissioner) a written notice shall be given to the director of purchasing
or designee 45 calendar days prior to cancellation or any material change to the policy as it
relates to this contract. Written notice shall include the affected contract reference number.

e. Surplus lines

For insurers subject to Chapter 48.15 RCW (Surplus Lines) a written notice shall be given
to the director of purchasing or designee 20 calendar days prior to cancellation or any
material change to the policy(ies) as it relates to this contract. Written notice shall include
the affected contract reference number.

Cancellation for non-payment of premium:
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3.23

3.24

3.25

If cancellation on any policy is due to non-payment of premium, a written notice shall be
given the director of purchasing or designee 10 calendar days prior to cancellation. Written
notice shall include the affected contract reference number.

Identification:
Policies and certificates of insurance shall include the affected contract reference number.
f. Insurance carrier rating

The insurance required above shall be issued by an insurance company authorized to do
business within the State of Washington. Insurance is to be placed with a carrier that has a
rating of A- Class VIl or better in the most recently published edition of Best’'s Reports. Any
exception must be reviewed and approved by the Risk Manager for the State of
Washington, by submitting a copy of the contract and evidence of insurance before
contract commencement. If an insurer is not admitted, all insurance policies and
procedures for issuing the insurance policies must comply with Chapter 48.15 RCW and
Chapter 284-15 WAC .

g. Excess coverage

The limits of all insurance required to be provided by the contractor shall be no less than
the minimum amounts specified. However, coverage in the amounts of these minimum
limits shall not be construed to relieve the contractor from liability in excess of such limits.

h. Limit adjustments
The state reserves the right to increase or decrease limits as appropriate.
Industrial Insurance Coverage

The contractor shall comply with the provisions of Title 51 RCW Industrial Insurance. If the
contractor fails to provide industrial insurance coverage or fails to pay premiums or penalties on
behalf of its employees as may be required by law, DES may terminate this contract. This provision
does not waive any of the Washington State Department of Labor and Industries (L&I) rights to
collect from the contractor.

Nondiscrimination

During the performance of this contract, the contractor shall comply with all applicable federal and
state nondiscrimination laws, regulations and policies, including, but not limited to, Title VII of the

Civil Rights Act, 42 U.S.C. section 12101 et. seq.; the Americans with Disabilities Act (ADA); and,
Chapter 49.60 RCW, Discrimination — Human Rights Commission.

OSHA and WISHA requirements

Contractor agrees to comply with conditions of the federal Occupational Safety and Health
Administration (OSHA) and, if manufactured or stored in the State of Washington, the Washington
Industrial Safety and Health Act (WISHA) and the standards and regulations issued thereunder,
and certifies that all items furnished and purchased will conform to and comply with said laws,
standards and regulations. Contractor further agrees to indemnify and hold harmless DES and
purchaser from all damages assessed against purchaser as a result of contractor’s failure to
comply with those laws, standards and regulations, and for the failure of the items furnished under
the contract to so comply.
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3.26 Antitrust

The state maintains that, in actual practice, overcharges resulting from antitrust violations are
borne by the purchaser. Therefore, the contractor hereby assigns to the State of Washington any
and all of the contractor’s claims for such price fixing or overcharges which arise under federal or
state antitrust laws, relating to the materials, supplies, services and/or equipment purchased under
this contract.

3.27 Waiver

Failure or delay of DES or purchaser to insist upon the strict performance of any term or condition
of the contract or to exercise any right or remedy provided in the contract or by law; or DES’s or
purchaser’s acceptance of or payment for materials, supplies, services and/or equipment, shall not
release the contractor from any responsibilities or obligations imposed by this contract or by law,
and shall not be deemed a waiver of any right of DES or purchaser to insist upon the strict
performance of the entire agreement by the contractor. In the event of any claim for breach of
contract against the contractor, no provision of this contract shall be construed, expressly or by
implication, as a waiver by DES or purchaser of any existing or future right and/or remedy available
by law.

3.28 Disputes and remedies
a. Problem resolution and disputes

Problems arising out of the performance of this contract shall be resolved in a timely
manner at the lowest possible level with authority to resolve such problem. If a problem
persists and cannot be resolved, it may be escalated within each organization.

In the event a bona fide dispute concerning a question of fact arises between DES or the
purchaser and contractor and it cannot be resolved between the parties through the normal
problem escalation processes, either party may initiate the dispute resolution procedure
provided herein. The dispute shall be handled by a Dispute Resolution Panel in the
following manner. Each party to this contract shall appoint one member to the Panel. These
two appointed members shall jointly appoint an additional member. The Dispute Resolution
Panel shall review the facts, contract terms and applicable statutes and rules and make a
determination of the dispute as quickly as reasonably possible. The determination of the
Dispute Resolution Panel shall be final and binding on the parties hereto. DES and/or
purchaser and contractor agree that, the existence of a dispute notwithstanding, they will
continue without delay to carry out all their respective responsibilities under this contract
that are not affected by the dispute.

In the event a bona fide dispute concerning a question of fact arises between DES or the
purchaser and contractor and it cannot be resolved between the parties through the normal
escalation processes, either party may initiate the dispute resolution procedure provided
herein.

The initiating party shall reduce its description of the dispute to writing and deliver it to the
responding party. The responding party shall respond in writing within three business days.
The initiating party shall have three business days to review the bid. If after this review a
resolution cannot be reached, both parties shall have three business days to negotiate in
good faith to resolve the dispute.

If the dispute cannot be resolved after three business days, a Dispute Resolution Panel
may be requested in writing by either party who shall also identify the first panel member.
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Within three business days of receiving the request, the other party will designate a panel
member. Those two panel members will appoint a third individual to the Dispute Resolution
Panel within the next three business days.

The Dispute Resolution Panel will review the written descriptions of the dispute, gather
additional information as needed, and render a decision on the dispute in the shortest
practical time.

Each party shall bear the cost for its panel member and share equally the cost of the third
panel member.

Both parties agree to be bound by the determination of the Dispute Resolution Panel.

Both parties agree to exercise good faith in dispute resolution and to settle disputes prior to
using a Dispute Resolution Panel whenever possible.

DES, the purchaser and contractor agree that, the existence of a dispute notwithstanding,
they will continue without delay to carry out all their respective responsibilities under this
contract that are not affected by the dispute.

If the subject of the dispute is the amount due and payable by purchaser for materials,
supplies, services and/or equipment being provided by contractor, contractor shall continue
providing materials, supplies, services and/or equipment pending resolution of the dispute
provided purchaser pays contractor the amount purchaser, in good faith, believes is due
and payable, and places in escrow the difference between such amount and the amount
contractor, in good faith, believes is due and payable.

b. Administrative suspension

When it in the best interest of the state, DES may at any time, and without cause, suspend
the contract or any portion thereof for a period of not more than 30 calendar days per event
by written notice from DES to the contractor’'s Representative. Contractor shall resume
performance on the next business day following the 30th day of suspension unless an
earlier resumption date is specified in the notice of suspension. If no resumption date was
specified in the notice of suspension, the contractor can be demanded and required to
resume performance within the 30-day suspension period by DES providing the
contractor’'s Representative with written notice of such demand.

c. Force majeure

The term “force majeure” means an occurrence that is beyond the control of the party
affected and could not have been avoided by exercising reasonable diligence. Force
majeure shall include acts of war, riots, strikes, fire, floods, windstorms, epidemics or other
similar occurrences.

Exceptions: Except for payment of sums due, neither party shall be liable to the other or
deemed in breach under this contract if, and to the extent that, such party's performance of
this contract is prevented by reason of force majeure.

Notification: If either party is delayed by force majeure, said party shall provide written
notification within 48 hours. The natification shall provide evidence of the force majeure to
the satisfaction of the other party. Such delay shall cease as soon as practicable and
written notification of same shall likewise be provided. So far as consistent with the Rights
Reserved below, the time of completion shall be extended by contract amendment for a
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period of time equal to the time that the results or effects of such delay prevented the
delayed party from performing in accordance with this contract.

Rights reserved: DES reserves the right to authorize an amendment to this contract,
terminate the contract, and/or purchase materials, supplies, equipment and/or services
from the best available source during the time of force majeure, and contractor shall have
no recourse against the state.

Alternative dispute resolution fees and costs

In the event that the parties engage in arbitration, mediation or any other alternative dispute
resolution forum to resolve a dispute in lieu of litigation, both parties shall share equally in
the cost of the alternative dispute resolution method, including cost of mediator or
arbitrator. In addition, each party shall be responsible for its own attorneys’ fees incurred as
a result of the alternative dispute resolution method.

Non-exclusive remedies

The remedies provided for in this contract shall not be exclusive but are in addition to all
other remedies available under law.

3.29 Liquidated damages

a.

Liguidated damages - General

DES and or the purchasers and the contractor agree that the liquidated damages
provisions in the contract are a reasonable forecast of the actual damages that would be
suffered by the purchaser in the event of contractor’s nonperformance, that such liquidated
damages are not a penalty but represent the reasonable compensation due purchaser in
the event of a breach, and that such liquidated damages will be assessed as set forth
herein.

Any delay by contractor in meeting the Delivery Date, Installation Date, maintenance or
repair date, or other applicable date set forth in this contract will interfere with the proper
implementation of purchaser’s programs and will result in loss and damage to purchaser.

As it would be impracticable to fix the actual damage sustained in the event of any such
failure(s) to perform, purchaser and contractor agree that in the event of any such failure(s)
to perform, the amount of damage which will be sustained will be the amount set forth in
the following subsections and the parties agree that contractor shall pay such amounts as
liquidated damages and not as a penalty.

Liquidated damages provided under the terms of this contract are subject to the same
limitations as provided in the section titled Limitation of Liability.

Limitation of liability

The parties agree that neither contractor, DES nor purchaser shall be liable to each other,
regardless of the form of action, for consequential, incidental, indirect, or special damages
except a claim related to bodily injury or death, or a claim or demand based on patent,
copyright, or other intellectual property right infringement, in which case liability shall be as
set forth elsewhere in this contract. This section does not modify any sections regarding
liguidated damages or any other conditions as are elsewhere agreed to herein between the
parties. The damages specified in the sections titled Termination for Default and Retention
of Records are not consequential, incidental, indirect, or special damages as that term is
used in this section.
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The contractor, DES and purchaser are not liable for damages arising from causes beyond
their reasonable control and without their fault or negligence. Such causes may include, but
are not restricted to, acts of the public enemy, acts of a government body other than DES
or the purchaser acting in either its sovereign or contractual capacity, war, explosions, fires,
floods, earthquakes, epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case the delays must be beyond the reasonable
control and without fault or negligence of the contractor, DES or the purchaser, or their
respective subcontractors.

If delays are caused by a subcontractor without its fault or negligence, contractor shall not
be liable for damages for such delays, unless the services to be performed were obtainable
on comparable terms from other sources in sufficient time to permit contractor to meet its
required performance schedule.

Neither party shall be liable for personal injury to the other party or damage to the other
party’s property except personal injury or damage to property proximately caused by such
party’s respective fault or negligence.

c. Federal funding (if applicable)

In the event that a federally funded acquisition results from this procurement, the contractor
may be required to provide additional information (free of charge) at the request of DES or

purchaser. Further, the contractor may be subject to those federal requirements specific to

the commodity.

d. Federal restrictions on lobbying (if applicable)

Contractor certifies that under the requirements of Lobbying Disclosure Act, 2 U.S.C.,
Section 1601 et seq., no federal appropriated funds have been paid or will be paid, by or on
behalf of the contractor, to any person for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, an officer or employee of Congress, or
an employee of a member of Congress in connection with the awarding of any federal
contract, the making of any federal grant, the making of any federal loan, the entering into
of any cooperative agreement, and the extension, continuation, renewal, amendment, or
modification of any federal contract, grant, loan, or cooperative agreement.

3.30 Debarment and suspension

Respondent certifies, by submitting this bid or proposal, that neither it nor its affiliates
presently are debarred, suspended, proposed for debarment, declared ineligible or
voluntarily excluded from participation in this procurement/contract by any government
agency. Respondent also agrees to notify DES if its debarment status changes during the
bid process or after receiving notice of contract award, if any. If respondent cannot certify
this statement, attach a written explanation to the bid response for review.

3.31 Contract termination
a. Material breach

A contractor may be terminated for cause by DES, at the sole discretion of DES, for failing
to perform a contractual requirement or for a material breach of any term or condition.
Material breach of a term or condition of the contract may include but is not limited to:
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e Contractor failure to perform services or deliver materials, supplies, or equipment
by the date required or by an alternate date as mutually agreed in a written
amendment to the contract;

e Contractor failure to carry out any warranty or fails to perform or comply with any
mandatory provision of the contract;

e Contractor becomes insolvent or in an unsound financial condition so as to
endanger performance hereunder;

e Contractor becomes the subject of any proceeding under any law relating to
bankruptcy, insolvency or reorganization, or relief from creditors and/or debtors that
endangers the contractor’s proper performance hereunder;

e Appointment of any receiver, trustee, or similar official for contractor or any of the
contractor’s property and such appointment endangers the contractor’s proper
performance hereunder;

¢ A determination that the contractor is in violation of federal, state, or local laws or
regulations and that such determination renders the contractor unable to perform
any aspect of the contract.

b. Opportunity to cure

In the event that contractor fails to perform a contractual requirement or materially
breaches any term or condition, DES may issue a written cure notice. The contractor may
have a period of time in which to cure. DES is not required to allow the contractor to cure
defects if the opportunity for cure is not feasible as determined solely within the discretion
of DES. Time allowed for cure shall not diminish or eliminate contractor's liability for
liquidated or other damages, or otherwise affect any other remedies available against
contractor under the contract or by law.

If the breach remains after contractor has been provided the opportunity to cure, DES may
do any one or more of the following:

— Exercise any remedy provided by law;

— Terminate this contract and any related contracts or portions thereof;

— Procure replacements and impose damages as set forth elsewhere in this contract;
— Impose actual or liquidated damages;

— Suspend or bar contractor from receiving future solicitations or other opportunities;

— Require contractor to reimburse the state for any loss or additional expense incurred
as a result of default or failure to satisfactorily perform the terms of the contract.

c. Termination for cause

In the event DES, in its sole discretion, determines that the contractor has failed to comply
with the conditions of this contract in a timely manner or is in material breach, DES has the
right to suspend or terminate this contract, in part or in whole. DES shall notify the
contractor in writing of the need to take corrective action. If corrective action is not taken
within 30 calendar days or as otherwise specified by DES, or if such corrective action is
deemed by DES to be insufficient, the contract may be terminated. DES reserves the right
to suspend all or part of the contract, withhold further payments, or prohibit the contractor
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from incurring additional obligations of funds during investigation of the alleged breach and
pending corrective action by the contractor or a decision by DES to terminate the contract.

In the event of termination, DES shall have the right to procure for all purchasers any
replacement materials, supplies, services and/or equipment that are the subject of this
contract on the open market. In addition, the contractor shall be liable for damages as
authorized by law including, but not limited to, any price difference between the original
contract and the replacement or cover contract and all administrative costs directly related
to the replacement contract, e.g., cost of the competitive bidding, mailing, advertising and
staff time.

If it is determined that: (1) the contractor was not in material breach; or (2) failure to perform
was outside of contractor's or its subcontractor’s control, fault or negligence, the
termination shall be deemed to be a "termination for convenience." The rights and
remedies of DES and/or the purchaser provided in this contract are not exclusive and are in
addition to any other rights and remedies provided by law.

d. Termination for convenience

Except as otherwise provided in this contract, DES, at the sole discretion of DES, may
terminate this contract, in whole or in part by giving 30 calendar days or other appropriate
time period written notice beginning on the second day after mailing to the contractor. If this
contract is so terminated, purchasers shall be liable only for payment required under this
contract for properly authorized services rendered, or materials, supplies and/or equipment
delivered to and accepted by the purchaser prior to the effective date of contract
termination. Neither DES nor the purchaser shall have any other obligation whatsoever to
the contractor for such termination. This Termination for Convenience clause may be
invoked by DES when it is in the best interest of the State of Washington.

e. Termination for withdrawal of authority

In the event that DES and/or purchaser’s authority to perform any of its duties is withdrawn,
reduced, or limited in any way after the commencement of this contract and prior to normal
completion, DES may terminate this contract, in whole or in part, by seven calendar days
written notice, or other appropriate time period, to contractor.

f. Termination for non-allocation of funds

If funds are not allocated to purchaser(s) to continue this contract in any future period, DES
may terminate this contract with seven calendar days written notice, or other appropriate
time period, to contractor, or work with contractor to arrive at a mutually acceptable
resolution of the situation. Purchaser will not be obligated to pay any further charges for
materials, supplies, services and/or equipment including the net remainder of agreed-to
consecutive periodic payments remaining unpaid beyond the end of the then-current
period. DES and/or purchaser agree to notify contractor in writing of such non-allocation at
the earliest possible time.

No penalty shall accrue to the purchaser in the event this section shall be exercised. This
section shall not be construed to permit DES to terminate this contract in order to acquire
similar materials, supplies, services and/or equipment from a third party.

g. Termination for conflict of interest

DES may terminate this contract by written notice to contractor if it is determined, after due
notice and examination, that any party to this contract has violated_Chapter 42.52 RCW ,
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Ethics in Public Service, or any other laws regarding ethics in public acquisitions and
procurement and performance of contracts. In the event this contract is so terminated, DES
and/or purchaser shall be entitled to pursue the same remedies against contractor as it
could pursue in the event that the contractor breaches this contract.

h. Termination by mutual agreement

DES and the contractor may terminate this contract in whole or in part, at any time, by
mutual agreement.

i. Termination procedure

In addition to the procedures set forth below, if DES terminates this contract, contractor
shall follow any procedures DES specifies in the termination notice.

Upon termination of this contract and in addition to any other rights provided in this
contract, DES may require the contractor to deliver to the purchaser any property
specifically produced or acquired for the performance of such part of this contract as has
been terminated. The provisions of the "Treatment of Assets” clause shall apply in such
property transfer.

The purchaser shall pay to the contractor the agreed upon price, if separately stated, for
completed work and service(s) Accepted by the purchaser, and the amount agreed upon
by the contractor and the purchaser for (i) completed materials, supplies, services rendered
and/or equipment for which no separate price is stated, (ii) partially completed materials,
supplies, services rendered and/or equipment, (iii) other materials, supplies, services
rendered and/or equipment which are Accepted by the purchaser, and (iv) the protection
and preservation of property, unless the termination is for cause, in which case DES and
the purchaser shall determine the extent of the liability of the purchaser. Failure to agree
with such determination shall be a dispute within the meaning of the "Disputes” clause of
this contract. The purchaser may withhold from any amounts due the contractor such sum
as DES and purchaser determine to be necessary to protect the purchaser against
potential loss or liability.

The rights and remedies of DES and/or the purchaser provided in this section shall not be
exclusive and are in addition to any other rights and remedies provided by law or under this
contract.

After receipt of a termination notice, and except as otherwise expressly directed in writing
by DES, the contractor shall:

e Stop all work, order fulfillment, shipments, and deliveries under the contract on the
date, and to the extent specified, in the notice;

e Place no further orders or subcontracts for materials, services, supplies, equipment
and/or facilities in relation to the contract except as is necessary to complete or
fulfill such portion of the contract that is not terminated;

e Complete or fulfill such portion of the contract that is not terminated in compliance
with all contractual requirements;

e Assign to the purchaser, in the manner, at the times, and to the extent directed by
DES on behalf of the purchaser, all of the rights, title, and interest of the contractor
under the orders and subcontracts so terminated, in which case the purchaser has
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the right, at its discretion, to settle or pay any or all claims arising out of the
termination of such orders and subcontracts.

e Settle all outstanding liabilities and all claims arising out of such termination of
orders and subcontracts, with the approval or ratification of DES and/or the
purchaser to the extent DES and/or the purchaser may require, which approval or
ratification shall be final for all the purposes of this clause;

e Transfer title to the purchaser and deliver in the manner, at the times, and to the
extent directed by DES on behalf of the purchaser any property which, if the
contract had been completed, would have been required to be furnished to the
purchaser;

e Take such action as may be necessary, or as DES and/or the purchaser may
direct, for the protection and preservation of the property related to this contract
which is in the possession of the contractor and in which DES and/or the purchaser
has or may acquire an interest.
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CONTRACT INFORMATION

Incorporated documents and order of precedence
A bid submitted to this IFB is an offer to contract with DES,

A bid becomes a contract only when awarded and accepted by signature of DES and bidder on the
Authorized Offer and Contract Signature page. The documents listed below are, by this reference,
incorporated into a contract resulting from this IFB as though fully set forth herein. No other
statements or representations, written or oral, are a part of the contract.

The RFP

a
b. The awarded vendor's bid

o

All appendices
d. IFB amendments (if any)
e. Award letter (if any)

In the event of a conflict in such terms, or between the terms and any applicable statute or rule, the
inconsistency will be resolved by giving precedence in the following order:

a. Applicable federal and state of Washington statutes and regulations

b. Mutually agreed written amendments to the resulting contract

c. The contract, including all documents incorporated in the subsection immediately above.
Conflict: To the extent possible, the terms of the contract must be read consistently.

Conformity: If any provision of the contract violates any federal or state of Washington statute or
rule of law, it is considered modified to conform to that statute or rule of law.

Parties

This contract is entered into by and between the state of Washington, acting by and through DES,
and the awarded contractor with the parties more fully described on the Authorized Offer and
Contract Signature page.

Authority to bind

The signatories to this contract represent that they have the authority to bind their respective
organizations to this contract.

Counterparts

This contract may be executed in counterparts or in duplicate originals. Each counterpart or each
duplicate will be deemed an original copy of this contract signed by each party, for all purposes.

Changes

DES reserves the right to modify the resulting contract (including but not limited to adding or
deleting products/services) by mutual agreement between DES and the contractor. Alterations to
any of the terms, conditions or requirements of this contract will only be effective upon written
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5.7

issuance of a mutually-agreed contract amendment by DES. Changes to point-of-contact
information may be updated without the issuance of a mutually accepted contract amendment.

Price adjustments

Firm and fixed period: Pricing will remain firm and fixed for one year from date of award of the
contract.

Price protection: The contract prices are the maximum prices the contractor may charge.

If lower pricing for similar quantities becomes effective for the contractor, purchasers must be given
immediate benefit of such lower pricing. The contractor may also offer volume and promotional
discounts.

Contractor agrees all the prices, terms, warranties, and benefits provided in this contract are
comparable to or better than the terms presently being offered by the contractor to any other
governmental entity purchasing similar quantities under similar terms. If, during the term of this
contract, the contractor enters into contracts with other governmental entities providing greater
benefits or more favorable terms than those provided by this contract, the contractor is obligated to
provide the same to purchasers for subsequent purchases. DES will be notified of changes in
contract pricing.

Price increases: The contractor may propose price increases on a semi-annual basis by written
notice to the Contract Administrator. Price increases are to be on a pass-through basis only and
must not produce a higher profit margin for the contractor than that established by original contract
pricing. Requests must include supporting documentation such as price increases at the
manufacturer's level and/or other documentation of cost increases.

Consideration of price increases will be at the sole discretion of the Contract Administrator. If a
price increase is approved in part or in full, the resulting new contract pricing will be implemented
through a contract amendment.

Contract extensions and price adjustments: Contractors may not make contract extensions
contingent on price adjustments.

Miscellaneous expenses

Expenses related to day-to-day contract performance (including but not limited to travel, lodging,
meals, and incidentals) will not be reimbursed to the contractor. However, DES recognizes that
there may be occasions when the purchaser requires the bidder to travel. In such cases the
purchaser must provide written pre-approval of such expenses on a case-by-case basis. Any such
reimbursement will be at rates not to exceed the guidelines for state employees published by the
Washington State Office of Financial Management set forth in the Washington State Administrative
& Accounting Manual, and not to exceed expenses actually incurred.
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CERTIFICATIONS AND ASSURANCES

We make the following Certifications and Assurances as a required element of submitting this bid,
affirming the truthfulness of the facts declared here and acknowledging that the continuing compliance
with these statements and all requirements of the IFB are conditions precedent to the award or
continuation of the resulting contract.

1.

We have read, understand, and agree to abide by all information contained in the IFB, all appendices,
and incorporated documents.

The prices in this bid have been arrived at independently, without engaging in collusion, bid rigging,
or any other illegal activity, and without for the purpose of restricting competition any consultation,
communication, or agreement with any other bidder or competitor relating to (i) those prices, (i) the
intention to submit an offer, or (jii) the methods or factors used to calculate the prices offered. The
prices in this bid have not been and will not be knowingly disclosed by the bidder, directly or
indirectly, to any other bidder or competitor before contract award unless otherwise required by law.
No attempt has been made or will be made by the bidder to induce any other concern to submit or not
to submit an offer for the purpose of restricting competition. However, we may freely join with other
persons or organizations for the purpose of presenting a bid.

The attached bid is a firm offer for a period of 90 days following the bid due date specified in the IFB,
and it may be accepted by DES without further negotiation (except where obviously required by lack
of certainty in key terms) at any time within the 90-day period. In the case of a protest, our bid will
remain valid for 90 days or until the protest and any related court action is resolved, whichever is
later.

In preparing this bid, we have not been assisted by any current or former employee of the state of
Washington whose duties relate (or did relate) to the state's IFB, or prospective contract, and who
was assisting in other than his or her official, public capacity. Neither does such a person nor any
member of his or her immediate family have any financial interest in the outcome of this bid.

We understand that the state will not reimburse us for any costs incurred in the preparation of this bid.
All bids become the property of the state, and we claim no proprietary right to the ideas, writings,
items or samples unless so stated in the bid. Submittal of the attached bid constitutes an acceptance
of the evaluation criteria and an agreement to abide by the procedures and all other administrative
requirements described in the IFB.

We understand that any contract awarded as a result of this bid will incorporate all IFB requirements.
Submittal of a bid and execution of this Certifications and Assurances document certify our
willingness to comply with the contract terms and conditions appearing in the IFB, all appendices, and
incorporated documents if selected as a contractor. It is further understood that our standard contract
will not be allowed as a replacement for the terms and conditions appearing in the IFB, all
appendices, and incorporated documents of this IFB.

By submitting this bid, bidder hereby offers to furnish materials, supplies, services and/or equipment
in compliance with all terms, conditions, and specifications contained in this IFB.

Any exceptions to these assurances are described in full detail on a separate pége and attached to
this document OR We are not submitting any exceptions.





8 PROPOSER'S AUTHORIZED OFFER and CONTRACT SIGNATURE PAGE

In submitting this proposal, the authorized signatory below acknowledges having read and understood the
entire RFP and amendments incorporated prior to the proposal due date, and agrees to comply with its
terms and conditions, as written, including the Certifications and Assurances. The authorized signatory
also agrees 1o fulfill the offer (for calegories/regions/portions) made in this proposal and any subsequently
awarded contract.

In witness whereof, the parties hereto, having read this contract in its entirely, including all attachments,
do agree in each and every particular and have thus set their hands hereunto.

This contract is effective as ﬂ',‘gé /0 » 2016, or date of last signature, whichever is later.

| APPROVED (DES) | APPROVED (PROPOSER) ' ]

Department of Enterprise Services The CE! Group, Inc.
Contracts, Procurement and Risk Management
1500 Jefferson Building
1500 Jefferson Street SE
Olympia, WA 98501

4850 E. Street Road, Suite 200
Trevose, PA 1905

ashinglon State Uepariment of Enferprise Services I Proposer’s Company Name & Address
z// P 27 c ot nnots
ignaldrel” : “/r bt Signalure Dale —
Philip Saunders, Procurement Coordinator Kathi Croze, Western Regional Sales Manager
Typed or Printed Name, Title _Typed or Printed Name, Title
-
k CN»-\ (olbet 3. fa/¢
| Manager Signature ( applicable) Date
| Greg Tolbert, DES
ager 5 [T 1
Contact Information Contact Information
Contact: Philip Saunders Contact: Katherine M. Croze
Title: Procurement Coordinator Title: Sales Manager
Phone:  (360) 407-9276 Phone: 918-296-3298
Fax: 360-586-2426 ' Fax: 918-296-3299

f Email: Philip.Saunders@des.wa.qov Email: Kathi.croze@ceinetwork.com
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Request for Proposal 05015

Vehicle Accident Management Services

The Washington State Department of Enterprise Services issues this Request for Proposal (RFP) under the authority of the Revised Code of Washington (RCW) 39.26. DES reserves the right to modify dates and times. Any changes will be sent electronically as amendments to all users of Washington’s Electronic Business Solution (WEBS) who download this RFP.


Posting date
January 15, 2015

Question-and-answer period
January 19 – January 26, 2016 


Pre-bid proposal conference
February 04, 2016

Proposals are due
February 19, 2016-, 2 p.m.

Anticipated award date
March 10, 2016

Procurement coordinator
Philip Saunders


(360) 407-9276


Philip.Saunders@des.wa.gov

Deliver proposals to
Washington State Department of Enterprise Services



Contracts, Procurement and Risk Management


1500 Jefferson St. SE



Olympia, WA 98501



Attention: Bid Clerk


IMPORTANT: Proposals must be delivered in a sealed package and should have the following information on the outside:


· RFP number


· RFP due date and time


· Procurement coordinator’s name


· Name and address of proposer’s company 
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1 SUMMARY OF OPPORTUNITY

1.1 Purpose of the RFP

The purpose of this RFP is to establish a statewide master contract for vehicle accident management services. 

The Department of Enterprise Services (DES) intends to award to one vendor.


1.2 Purchasers


This contract will be available for use by all Washington state agencies and authorized parties to the Master Contracts Usage Agreement (MCUA), including institutions of higher education, cities and counties, other political subdivisions or special districts, and nonprofit corporations. Their orders are subject to the same contract terms, conditions and pricing as state agencies.

The contract will also be available for use by the Oregon Cooperative Purchasing Program (ORCPP) based on the contractor’s acceptance.

While use of the contract is optional for political subdivisions and nonprofit corporations authorized by the MCUA and ORCPP, these entities’ use of the contracts can significantly increase the purchase volume. DES accepts no responsibility for orders or payment by WSPC or ORCPP members.


· MCUA members: https://fortress.wa.gov/ga/apps/ContractSearch/MCUAListing.aspx

· ORCPP members: http://www.oregon.gov/DAS/EGS/ps/ORCPP/orcppMemberList.pdf

1.3 Contract term

The initial term of the contract is two years from award of the contract, with the option to extend for additional term(s) or portions thereof. Extensions will be exercised at the sole discretion of DES upon written notification to the contractor. The total contract term, including the initial term and all extensions, will not exceed six years unless circumstances require a special extension. DES reserves the right to extend with all or some of the contractors.

1.4 Estimated sales

Based on the information provided to the state, there have been approximately 5,927 Auto Claims and/or reports of damages to state vehicles filed from 2009 through 2015. This number does not reflect any claims or reports of vehicle damage handled outside the previous state contract for vehicle accident management services. These estimates are based on available past usage numbers. Orders/Claims will be placed on an as needed basis.

Service over the initial two-year term of the contract could approximate total $1,500,000 from all users.

DES does not represent or guarantee any minimum purchase.

1.5 Delivery requirements

See Appendix E – Technical Requirements RFP OVERVIEW

2 Overview

2.1 Announcement and special information

The RFP, its appendices, attachments, amendments and any incorporated documents will comprise the entire RFP which will become the resulting contract between DES and the awarded contractor when it is countersigned by DES.


By responding to this RFP, a proposer acknowledges having read and understood the entire RFP and accepts all information contained within the RFP without modification. 


NOTE: The Master Contract Terms and Conditions, which is an appendix to this RFP, contains general provisions and terms for solicitations issued by DES. Should a term within the Master Contract Terms and Conditions conflict with a term elsewhere in the RFP, and there is no reconciliation of the conflict before the proposal-due date, the RFP will prevail.

2.2 Complaint, debrief and protest (general information)


NOTE: See also Appendix D, Complaint, Debrief and Protest Procedures, located in the Appendices section below.

Complaint: This solicitation offers a complaint period for proposers wishing to voice objections to this solicitation. The complaint period ends five business days before the proposal due date. The complaint period is an opportunity for the proposer to voice objections, raise concerns or suggest changes. Failure by the proposer to raise a complaint at this 0stage may waive its right for later consideration. DES will consider all complaints but is not required to adopt a complaint, in part or full. If proposer complaints result in changes to the RFP, written amendments will be issued and posted on WEBS.

Complaints must be sent to the Procurement Coordinator located on the face page of this document.


Debrief: Debrief meetings are an opportunity for the proposer and the Procurement Coordinator to meet and discuss the proposer’s proposal. A debrief is a required prerequisite for a proposer wishing to lodge a protest. Following the evaluation of the proposals, DES will issue an announcement of the Apparent Successful proposer (ASB). That announcement may be made by any means, but DES will likely use email to the proposer’s email address provided in the proposer’s proposal. Proposers will have three business days to request a debrief meeting. Once a debrief meeting is requested, DES will offer the requesting proposer one meeting opportunity and notify the proposer of the debrief meeting place, date and time. Please note, because the debrief process must occur before making an award, DES will likely schedule the debrief meeting shortly following the announcement of the ASB and the proposer’s request for a debrief meeting. DES will not allow the debrief process to delay the award or be used as a delaying tactic. Therefore, proposers should plan for contingencies and alternate representatives; proposers unwilling or unable to attend the debrief meeting will lose the opportunity to protest. 

Protest: Proposers wishing to protest must do so in conformity with Appendix A, Complaint, Debrief and Protest Procedures.


2.3 Washington’s Electronic Business Solution (WEBS)


Proposers are solely responsible for: 


· Properly registering with Washington’s Electronic Business Solution (WEBS) at https://fortress.wa.gov/ga/webs/, and maintaining an accurate vendor profile in WEBS. 


· Downloading the RFP packet consisting of the RFP, all appendices, and incorporated documents related to the RFP for which you are interested in to submit a proposal.


· Downloading all current and subsequent amendments to the RFP to ensure receipt of all RFP documents.


Notification of amendments to the RFP will only be provided to those vendors who have registered with WEBS and have downloaded the RFP from WEBS. Failure to do so may result in a proposer having incomplete, inaccurate, or otherwise inadequate information and RFP. 

2.4 Amendments

Prior to the RFP due date and time, DES reserves the right to change portions of this RFP. Any change will be issued in writing by DES as an amendment and incorporated into the RFP. If there is any conflict between amendments, or between an amendment and the RFP, the document issued last in time will be controlling. Only proposers who have properly registered and downloaded the original RFP directly via WEBS will receive notification of amendments and other correspondence pertinent to the procurement.

2.5 Proposer communication responsibilities

During the RFP process, all proposer communications about this RFP must be directed to the Procurement Coordinator. Unauthorized contact regarding this RFP with other state employees involved with the RFP may result in disqualification. All oral and written communications will be considered unofficial and non-binding on DES. Proposers should rely only on written amendments issued by the Procurement Coordinator.


Proposers are encouraged to make any inquiry as early in the process as possible to allow DES to consider and respond; however, no response is required from the Procurement Coordinator. 


If a proposer does not notify DES of an issue, exception, addition, or omission, DES may consider the matter waived by the proposer for protest purposes.


If proposer inquiries result in changes to the RFP, written amendments will be issued and posted on WEBS.

2.6 Proposer responsiveness 


Proposers are to respond to each question/requirement contained in this RFP. Failure to comply with any applicable item may result in a proposal being deemed non-responsive and disqualified.


DES reserves the right to determine the actual level of proposers compliance with the requirements specified in this RFP and to waive informalities in a proposal. An informality is an immaterial variation from the exact requirements of the competitive RFP, having no effect or merely a minor or negligible effect on quality, quantity, or delivery of the supplies or performance of the services being procured, and the correction or waiver of which would not affect the relative standing of, or be otherwise prejudicial, to proposers.

2.7 Pricing


Proposal prices must include all cost components needed for the delivery of the goods and/or services as described in this RFP. Failure to identify all costs in a manner consistent with the instructions in this RFP is sufficient grounds for disqualification.


The proposed pricing levels should reflect the market provided by the contract resulting from this RFP.


NOTE: Pricing provided on the Price Worksheet is to be rounded to the nearest whole cent. For evaluation purposes only, any pricing submitted in portions of whole cents will be rounded into whole cents.

Proposers must identify and include all elements of recurring and non-recurring costs in their pricing. Unless otherwise specified, this must include, but is not limited to, all administrative fees, maintenance, manuals, documentation, shipping charges, labor, travel, training, consultation services, wiring and supplies needed for the installation (including cost of all uncrating, disposal of shipping materials), set-up, testing and initial instruction to agency personnel, warranty work and maintenance of the products/services, handling charges such as packing, wrapping, bags, containers, reels; or the processing fees and surcharge fees associated with the use of credit cards. 


Notwithstanding the foregoing, in the event that market conditions, laws, regulations, or other unforeseen factors dictate, at DES’s sole discretion, additional charges may be allowed during the contract term.

2.8 Management fee


All master contracts executed as a result of this IFB will be subject to a management fee, paid by the contractor to DES. The management fee will be 0.74 percent of contract sales/purchase price for work orders. The purchase price is defined as total invoice price less sales tax. No taxes will be assessed against the management fee.

Example: Total sales (less sales tax) x .0074 = management fee.


Payment instructions:


A. DES will provide an invoice within 30 days of Sales Reporting. Payment is due within 30 days of the invoice date.


B. With every payment, reference the following:


1. This contract number;


2. Contractor’s name as it is known to DES;


3. Year and quarter for which the management fee is being remitted;


4. All work order numbers awarded through this contract for which sales amounts were invoiced during the reporting period.


C. Remit management fee to:


Washington State Department of Enterprise Services


Finance Office


PO Box 41460


Olympia, WA 98504-1460


Note: DO NOT send payment to the DES Contract Administrator and do not pay prior to receiving the invoice. 


DES may, at its sole discretion, increase, decrease, or eliminate the management fee upon 30 days written notice to contractor. In the case of an increase to the management fee, DES may negotiate pricing with contractor. Any decrease to, or elimination of, the management fee shall be reflected in contract pricing commensurate with the adjustment.


The management fee is further described in Section 2.9 (Contract sales report) and in Appendix A, Master Contract Terms and Conditions, Section 3.8 (Management fee) and Section 3.9 (Contract sales report).

2.9 Contract sales report


The management fee will be based on total contract sales, which must be reported quarterly by the contractor in the Contract Sales Reporting System. DES will provide a login password and a required vendor number.


“Zero” sales:  Contractor is required to report “zero” sales even if no sales occurred during the reporting period.

The report shall identify:

A. Purchasers who have been invoiced for work orders awarded through this contract;


B. Amounts invoiced for each purchaser during the reporting period


Report due dates:



		For sales invoiced during …


		Due date



		Q1 (Jan / Feb / March)




Q2 (April / May / June)




Q3 (July / Aug / Sept.)




Q4 (Oct / Nov / Dec.)



		April 30


July 31


Oct. 31


Jan. 31





The report may be corrected or modified by DES with subsequent written notice to the contractor. Upon request, contractor is required provide contact information for all purchasers during the term of this contract.


A further description of the sales reporting requirement and the management fee based upon it can be found in sections 3.8 and 3.9 of Appendix A, Master Contract Terms and Conditions.


2.10 Non-endorsement and publicity

In selecting a proposer to supply goods/purchased services specified herein to contract purchasers, neither DES nor the purchasers are endorsing the proposer’s goods/services, nor suggesting they are the best or only solution to their needs.


2.11 No costs or charges

Costs or charges incurred before a contract is fully executed will be the sole responsibility of the proposers.

2.12 Dealer authorization

The proposer, if other than the manufacturer, must provide upon request a current, dated and signed authorization from the manufacturer that the proposer is an authorized distributor, dealer or service representative and is authorized to sell the manufacturer's products. Failure to provide manufacturer’s authorization upon request may result in proposal rejection.


2.13 Economic and environmental goals


In support of the state’s economic and environmental goals, although not an award factor (unless otherwise specified herein), proposers are encouraged to consider the following in responding to this RFP:

· Support for a diverse supplier pool, including small, veteran-owned, minority-owned and women-owned business enterprises. DES has established for this RFP voluntary numerical goals of:


· 3 percent women-owned businesses (WBE);


· 3 percent minority-owned businesses (MBE);

· 3 percent small businesses (SB);


· 3 percent veteran-owned businesses (VB). 

Achievement of these goals is encouraged whether directly or through subcontractors. Proposers may contact the Office of Minority and Women’s Business Enterprises for information on certified firms or to become certified. Also see Appendix I Procurement Reform Small Business Fact Sheet.

· Use of environmentally preferable goods and services to include post-consumer waste and recycled content.


· Products made or grown in Washington.

3 PREPARATION OF RFPS

3.1 Pre-proposal meeting

DES will host a pre-proposal meeting to address RFP requirements at the time and location indicated on the cover page. While attendance is not mandatory, proposers are encouraged to attend and participate. The purpose of the pre-proposal meeting is to clarify the RFP as needed and raise any issues or concerns, especially those of the vendor community. If interpretations, specifications, or other changes to the RFP are required as a result of the meeting, the Procurement Coordinator will post an amendment to WEBS.


Assistance for disabled, blind or hearing-impaired persons who wish to attend is available with prior arrangement by contacting the Procurement Coordinator identified on the cover page.


3.2 RFP submittals checklist

The following checklist identifies the hard-copy submittals which will comprise a RFP. Any proposal received without a hard copy item identified in this checklist and designated as REQUIRED will be rejected as being non-responsive. Please identify each page of the submittals and any supplemental materials with your company name or other identifiable company mark.

· Signature (REQUIRED): Complete as instructed and return a signed original of the Proposer’s Authorized Offer. 

· Price Worksheet (REQUIRED): Complete as instructed and return a copy of the Price Worksheet Appendix. Failure to complete this submittal as instructed may result in a proposal being rejected for lack of responsiveness.


· Proposer’s Profile (REQUESTED): Complete as instructed and return a copy of the Proposer Profile Appendix.

· RFP amendments (AS INSTRUCTED): If instructed to do so in any amendment to this RFP, sign and return a copy. Failure to sign and return any required amendments to this RFP, may result in a proposal being rejected for lack of responsiveness. When in doubt, sign and return a copy of all RFP amendments.


3.3 Format


Proposers must provide one hard-copy sealed proposal. Proposals must be legible and completed in ink or with an electronic printer or other similar office equipment, and properly signed by an authorized representative of the proposer. All changes and/or erasures must be initialed in ink. Unsigned proposals will be rejected on opening unless satisfactory evidence was submitted clearly establishing the proposer’s desire and intent to be bound by the proposal, such as a signed cover letter. Incomplete or illegible proposals may be rejected.


Note: In a joint effort to save costs, reduce waste and save energy, proposers are encouraged to use double-sided printing and recyclable materials. Proposers are encouraged to refrain from submitting proposals in three-ring binders, spiral bindings or other non-recyclable presentation folders. 


3.4 Electronic copies

Proposers must also include electronic copies of all hard copy submittals on an USB flash drive. DES prefers the same file format(s) as the format(s) used to create the submittals (i.e. MS Word, Excel) unless written information is included as a part of the submittal, such as a signature. For submittals with written information or copies of other documents such as licenses, please submit as a .pdf. Should a hard copy and an electronic copy conflict, the hard copy will prevail.

3.5 Confidentiality, proprietary material and trade secrets

All documents submitted by proposers to DES as part of this procurement will become public records. They are subject to disclosure unless specifically exempt under Revised Code of Washington (RCW) 42.56 (The Public Records Act).


Confidential documents: DES strongly discourages submittal of confidential material. DES considers confidential material to be any portion of your submittal clearly marked all or in part “Confidential,” “Proprietary” or “Trade Secret” (or the equivalent).

· DES reserves the right to return, reject or disqualify any submittal that includes confidential material.


Public records requests: If a public records request seeks to view or obtain a copy of your RFP submittal, and if your submittal includes content clearly marked “Confidential,” “Proprietary” or “Trade Secret” (or the equivalent), DES will:

· Notify you of the date DES will disclose the requested records;


· Give you an opportunity to seek a court order that stops DES from disclosing the records.


DES will not:

· Evaluate or defend your claim of confidentiality. It is your responsibility to support your claim and take appropriate legal action to do so;

· Withhold or redact your documents without a court order.

Questions about the confidentiality of your submittal can be directed to the Procurement Coordinator or the DES Public Records Officer at (360) 407-8768 or publicrecords@des.wa.gov.


3.6 Due date and time

Proposal packages must be received on or before the due date and time at the location specified on the cover page. Time of receipt will be determined by the official time stamp located at DES.


If a proposal is late or received at a location other than that specified it will be rejected. In the event the official time clock is unavailable, the Proposal Clerk will establish the official time and take reasonable steps to ensure the integrity of the proposal receipt is preserved.


3.7 Proposal opening

After the proposal due date and time, the Bid Clerk will open and process sealed proposals protecting the confidentiality of the contents. The names of the proposers will be recorded and made available upon request. Proposal contents will not be available for public view until after the announcement of Apparent Successful Proposer(s). (RCW 39.26.030).

4 EVALUATION AND AWARD


4.1 General provisions

· Proposers responsiveness, responsibility and price factors will be evaluated based on the evaluation process described in this section.


· Contract award will be based on the evaluation and award criteria established herein and will be subject to consideration of all factors identified in RCW 39.26 and other criteria identified in the RFP.


· Proposers whose proposals are determined to be non-responsive will be rejected and will be notified of the reasons for rejection.


· After proposals have been submitted, DES may require individual proposers to appear at a time and place determined by DES to discuss contract requirements. Any such meeting should not be construed as negotiations or an indication of DES’s intention to award.


· DES reserves the right to: (1) Waive any informality; (2) Reject any or all proposals, or portions thereof;(3) Accept any portion of the items in the Proposal unless the proposer stipulates all or nothing in their proposal; (4) Cancel an RFP and re-solicit proposals; (5) Negotiate with the lowest responsive and responsible proposer to determine if that proposal can be improved for the purchaser.

· Preferences and penalties: Preferences and penalties that are required by law, rule, or RFP will be applied to proposal pricing. Some preferences and penalties may be added by contract language and could be applied to proposal pricing. A preference reduces the proposer’s stated price by the amount of the preference and is an advantage to the proposer. A penalty increases the proposer’s stated price by the amount of the penalty and is a disadvantage to the proposer. Preferences and penalties are applied to the pricing for evaluation purposes only but are not applied for purchasing purposes.


· References: DES reserves the right to use references to confirm satisfactory customer service, performance, satisfaction with service/product, knowledge of products/service/industry and timeliness. Any negative or unsatisfactory reference can be reason for rejecting a proposer as non-responsible. DES reserves the right to waive the reference check. 

4.2 Scoring

The scoring criteria will be as follows:


Step 1: Responsiveness, based on proposal submittal. If it appears responsive, move to Step 2


Step 2: Pricing. The proposer offering the lowest evaluation total will be determined to be the lowest proposer.

Step 3: Non-cost factors. Evaluation of “Non-Cost Factors” and the assignment of points shall be done by an evaluation committee. The evaluation committee will evaluate Proposal responses and documentation provided by the Proposer in response to those items identified in Appendix F - Non-Cost Evaluation.  Scoring points will be assigned based on those identified in the below subsection 3.3, Allocation of Evaluation Points. It shall be recognized that the assessment of technical factors and the assignment of a rating is of a technical nature and that such assessments and ratings shall be based upon the committee’s and its member’s best professional reasoned judgment.

4.3 Allocation of evaluation points

Evaluation categories will be weighted and scored in accordance with the table listed below:


		Evaluation Categories

		Points Applied



		1. Initial Determination of Responsiveness and Responsibility Evaluation (Solicitation, section 7.2)

		(Pass/Fail)



		2. Technical Requirements (Appendix E)

		(Pass/Fail)



		3. References (Appendix C)

		(Pass/Fail)



		4. Non-Cost Factors (Appendix F):

		



		a. Proposer’s Qualifications

		50



		b.  Vehicle Repair Services

		225



		c. Customer Service

		100



		d. Claims Management Technology

		75



		e. Cost Control

		100



		f. Contractor Reports

		50



		g. Driver Safety Training/Classes

		25



		h. Contractor Additional Services

		25



		i. Case Study

		50



		5. Cost Evaluation (Appendix G)

		300



		Total Points Possible

		1000





4.4 Determination of responsiveness

Proposals will be reviewed initially on a pass/fail basis to determine compliance with administrative requirements as specified herein.

DES reserves the right to determine at its sole discretion whether a proposer’s response to a minimum RFP requirement is sufficient to pass. However, if all proposers fail to meet any single RFP requirement, DES may reject all proposals and cancel the RFP or waive the requirement from the RFP’s criteria for responsiveness. 


Responsive proposals will be further evaluated based on the requirements in this RFP.


4.5 Determination of responsibility

During evaluation, DES reserves the right to make reasonable inquiry to determine the responsibility of any proposer. Requests may include financial statements, credit ratings, references, record of past performance, clarification of proposer’s offer, on-site inspection of proposer's or subcontractor's facilities, or other information as necessary. Failure to respond to these requests might result in a proposal being rejected as non-responsive.


4.6 Price evaluation


Evaluated price from responsive proposals is calculated as shown on the price sheet embedded in the attached Appendix B: Price Worksheet. 

Price sheet: Proposers must record their proposal pricing in the appropriate cells on the price sheet. Proposers must submit pricing for all required line items failure to do so may result in disqualification from award.


4.7 Technical specifications evaluation

Each line item in this section represents a mandatory requirement for this RFP. In order to qualify for this service category, a Proposer must check the check box for all line items in this section and provide submittals with Response


DES reserves the right to request that the Apparent Successful Proposer document that its product or service meets the technical specifications. Failure to fulfill this request within 10 business days of the request may be cause for rejection. 


4.8 Selection of apparent successful proposer

The responsive and responsible proposer(s) that meet(s) all of the RFP requirements, has the lowest price evaluation total as calculated in Appendix B: Price Worksheet, and the superior score in non-cost evaluations, will be the Apparent Successful Proposer(s).

DES reserves the right to request additional information or perform tests and measurements as part of the evaluation process before award. Failure to provide requested information within 10 days may result in disqualification. 


Before award, DES may negotiate with an Apparent Successful Proposer to determine if a proposal can be improved.


Designation as an Apparent Successful Proposer does not imply that DES will issue an award to your firm. It merely suggests that at this moment in time, DES believes your proposal to be responsive. This designation allows DES to perform a responsibility analysis and ask for additional documentation. DES may also re-examine the proposal to determine whether the proposal is truly as responsive as initially believed. The proposer must not construe this as an award, impending award, attempt to negotiate, etc. If a proposer acts or fails to act as a result of this notification, it does so at its own risk and expense.


4.9 Announcement of apparent successful proposer

Following the announcement of the Apparent Successful Proposer, proposers may request a debrief conference. See also Section 2.2 – Complaints, Debriefs and Protests (General Information) and Appendix D – Complaint, Debrief and Protest Procedures. Failure to follow instructions could result in your claim being denied. 


4.10 Award


DES intends to award no more than one contract for Vehicle Accident Management Services.


An award, in part or full, is made and a contract formed by signature of DES and awarded proposer on the Authorized Offer and Contract Signature page. In some circumstances, DES may include an award letter which further defines the award and is included by reference to accompany the signature page.


DES reserves the right to award on an all-or-nothing consolidated basis.


Following the award, all proposers will receive a Notice of Award, usually through a WEBS notification. 


4.11 Proposal information availability after award

After the contract has been awarded, proposers may see results of the RFP evaluation and award by accessing www.des.wa.gov or contacting the procurement coordinator. Proposers may also schedule an appointment to review the proposal process.


5 CONTRACT INFORMATION

5.1 Incorporated documents and order of precedence

A proposal submitted to this RFP is an offer to contract with DES.


A proposal becomes a contract only when awarded and accepted by signature of DES and proposer on the Authorized Offer and Contract Signature page. The documents listed below are, by this reference, incorporated into a contract resulting from this RFP as though fully set forth herein. No other statements or representations, written or oral, are a part of the contract. 

a. The RFP

b. The awarded vendor’s proposal

c. All appendices


d. RFP amendments (if any)


e. Award letter (if any)


In the event of a conflict in such terms, or between the terms and any applicable statute or rule, the inconsistency will be resolved by giving precedence in the following order:


a. Applicable federal and state of Washington statutes and regulations


b. Mutually agreed written amendments to the resulting contract

c. The contract, including all documents incorporated in the subsection immediately above.


Conflict: To the extent possible, the terms of the contract must be read consistently.


Conformity: If any provision of the contract violates any federal or state of Washington statute or rule of law, it is considered modified to conform to that statute or rule of law.


5.2 Parties


This contract is entered into by and between the state of Washington, acting by and through DES, and the awarded contractor with the parties more fully described on the Authorized Offer and Contract Signature page.

5.3 Authority to bind 


The signatories to this contract represent that they have the authority to bind their respective organizations to this contract.


5.4 Counterparts 


This contract may be executed in counterparts or in duplicate originals. Each counterpart or each duplicate will be deemed an original copy of this contract signed by each party, for all purposes.


5.5 Changes 


DES reserves the right to modify the resulting contract (including but not limited to adding or deleting products/services by mutual agreement between DES and the contractor. Alterations to any of the terms, conditions or requirements of this contract will only be effective upon written issuance of a mutually-agreed contract amendment by DES. Changes to point-of-contact information may be updated without the issuance of a mutually accepted contract amendment.


5.6 Price adjustments

Firm and fixed period: Pricing will remain firm and fixed for one year from date of award of the contract. 

Price protection: The contract prices are the maximum prices the contractor may charge.

If lower pricing for similar quantities becomes effective for the contractor, purchasers must be given immediate benefit of such lower pricing. The contractor may also offer volume and promotional discounts.

Contractor agrees all the prices, terms, warranties, and benefits provided in this contract are comparable to or better than the terms presently being offered by the contractor to any other governmental entity purchasing similar quantities under similar terms. If, during the term of this contract, the contractor enters into contracts with other governmental entities providing greater benefits or more favorable terms than those provided by this contract, the contractor is obligated to provide the same to purchasers for subsequent purchases. DES will be notified of changes in contract pricing.


Price increases: The contractor may propose price increases on a semi-annual basis by written notice to the Contract Administrator. Price increases are to be on a pass-through basis only and must not produce a higher profit margin for the contractor than that established by original contract pricing. Requests must include supporting documentation such as price increases at the manufacturer's level and/or other documentation of cost increases.

Consideration of price increases will be at the sole discretion of the Contract Administrator. If a price increase is approved in part or in full, the resulting new contract pricing will be implemented through a contract amendment. 

Contract extensions and price adjustments: Contractors may not make contract extensions contingent on price adjustments.


5.7 Miscellaneous expenses

Expenses related to day-to-day contract performance (including but not limited to travel, lodging, meals, and incidentals) will not be reimbursed to the contractor. However, DES recognizes that there may be occasions when the purchaser requires the proposer to travel. In such cases the purchaser must provide written pre-approval of such expenses on a case-by-case basis. Any such reimbursement will be at rates not to exceed the guidelines for state employees published by the Washington State Office of Financial Management set forth in the Washington State Administrative & Accounting Manual, and not to exceed expenses actually incurred.


6 APPENDICES

Reminder: By responding to this RFP, a proposer acknowledges reading, understanding, and accepting all information contained within the entire RFP without modification.
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7 CERTIFICATIONS AND ASSURANCES

We make the following Certifications and Assurances as a required element of submitting this proposal, affirming the truthfulness of the facts declared here and acknowledging that the continuing compliance with these statements and all requirements of the RFP are conditions precedent to the award or continuation of the resulting contract.


1. We have read, understand, and agree to abide by all information contained in the RFP, all appendices, and incorporated documents.


2. The prices in this proposal have been arrived at independently, without engaging in collusion, proposal rigging, or any other illegal activity, and without for the purpose of restricting competition any consultation, communication, or agreement with any other proposer or competitor relating to (i) those prices, (ii) the intention to submit an offer, or (iii) the methods or factors used to calculate the prices offered. The prices in this proposal have not been and will not be knowingly disclosed by the proposer, directly or indirectly, to any other proposer or competitor before contract award unless otherwise required by law. No attempt has been made or will be made by the proposer to induce any other concern to submit or not to submit an offer for the purpose of restricting competition. However, we may freely join with other persons or organizations for the purpose of presenting a proposal.


3. The attached proposal is a firm offer for a period of 90 days following the proposal due date specified in the RFP, and it may be accepted by DES without further negotiation (except where obviously required by lack of certainty in key terms) at any time within the 90-day period. In the case of a protest, our proposal will remain valid for 90 days or until the protest and any related court action is resolved, whichever is later.


4. In preparing this proposal, we have not been assisted by any current or former employee of the state of Washington whose duties relate (or did relate) to the state's RFP, or prospective contract, and who was assisting in other than his or her official, public capacity. Neither does such a person nor any member of his or her immediate family have any financial interest in the outcome of this proposal. 


5. We understand that the state will not reimburse us for any costs incurred in the preparation of this proposal. All proposals become the property of the state, and we claim no proprietary right to the ideas, writings, items or samples unless so stated in the proposal. Submittal of the attached proposal constitutes an acceptance of the evaluation criteria and an agreement to abide by the procedures and all other administrative requirements described in the RFP.


6. We understand that any contract awarded as a result of this proposal will incorporate all RFP requirements. Submittal of a proposal and execution of this Certifications and Assurances document certify our willingness to comply with the contract terms and conditions appearing in the RFP, all appendices, and incorporated documents if selected as a contractor. It is further understood that our standard contract will not be allowed as a replacement for the terms and conditions appearing in the RFP, all appendices, and incorporated documents of this RFP.


7. By submitting this proposal, proposer hereby offers to furnish materials, supplies, services and/or equipment in compliance with all terms, conditions, and specifications contained in this RFP.


8. Any exceptions to these assurances are described in full detail on a separate page and attached to this document OR We are not submitting any exceptions.

8 PROPOSER’S AUTHORIZED OFFER and CONTRACT SIGNATURE PAGE

In submitting this proposal, the authorized signatory below acknowledges having read and understood the entire RFP and amendments incorporated prior to the proposal due date, and agrees to comply with its terms and conditions, as written, including the Certifications and Assurances. The authorized signatory also agrees to fulfill the offer (for categories/regions/portions) made in this proposal and any subsequently awarded contract.


In witness whereof, the parties hereto, having read this contract in its entirety, including all attachments, do agree in each and every particular and have thus set their hands hereunto.


This contract is effective as __________________, 2016, or date of last signature, whichever is later.


		Approved (DES)

		

		Approved (PROPOSER)



		Department of Enterprise Services


Contracts, Procurement and Risk Management

1500 Jefferson Building


1500 Jefferson Street SE

Olympia, WA 98501

		

		



		Washington State Department of Enterprise Services

		

		Proposer’s Company Name & Address



		

		

		



		Signature




Date

		

		Signature




Date



		Philip Saunders, Procurement Coordinator

		

		     



		Typed or Printed Name, Title

		

		Typed or Printed Name, Title



		

		

		



		Manager Signature (if applicable)


Date

		

		



		Cynthia Shaw, Unit Manager

		

		



		Manager’s Typed or Printed Name, Title

		

		



		Contact Information

		

		Contact Information



		Contact:

		Philip Saunders

		

		Contact:

		      



		Title:

		Procurement Coordinator

		

		Title:

		      



		Phone:

		(360) 407-9276

		

		Phone:

		      



		Fax:

		360-586-2426

		

		Fax:

		     



		Email:

		Philip.Saunders@des.wa.gov

		

		Email:
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Complaint, Debrief and Protest Procedures


Department of Enterprise Services





Appendix D


Complaint, Debrief and Protest Procedures



Policies for procurement protests and appeals were adopted by the Department of Enterprise Services (DES) in January 2013, by authority of Revised Code of Washington (RCW) 39.26.170.


1 COMPLAINT – PRE-SUBMITTAL 


1.1 Criteria for a complaint


A formal complaint may be based only on one or more of the following grounds: 



A. The solicitation unnecessarily restricts competition;


B. The solicitation evaluation or scoring process is unfair or flawed; or



C. The solicitation requirements are inadequate or insufficient to prepare a response.


1.2 Initiating a complaint


A complaint must:



A. Be submitted to and received by the procurement coordinator no less than five business days prior to the deadline for bid submittal; and


B. Be in writing (see Form and Substance, and Other below).


A complaint should: 



A. Clearly articulate the basis of the complaint; and 



B. Include a proposed remedy.


1.3 Response


When a complaint is received, the procurement coordinator or his or her designee will consider all the facts available and respond in writing prior to the deadline for bid submittals, unless more time is needed.



DES is required to promptly post the response to a complaint on WEBS.  


1.4 Response is final


The procurement coordinator’s response to the complaint is final and not subject to administrative appeal, although the procurement coordinator may issue further clarification if needed.  Issues raised in a complaint may not be raised again during the protest period. Furthermore, any issue, exception, addition, or omission not brought to the attention of the procurement coordinator prior to bid submittal may be deemed waived for protest purposes.


2 Debrief Conference (Pre-condition of Protest)


Following announcement of the Apparent Successful Bidder:


2.1 Purpose of a debrief conference


Any bidder who has submitted a timely bid response may request a debrief conference (see Form and Substance, and Other below).  A debrief conference provides an opportunity for the bidder to meet with DES to discuss its bid and evaluation.


2.2 Requesting a debrief conference


The request for a debrief conference must be made in writing via email to the procurement coordinator and received within three business days after the announcement of the Apparent Successful Bidder.



Debrief conferences may be conducted either in person at the DES facility in Olympia, Wash., or by telephone, as determined by DES, and may be limited by DES to a specified period of time.



The failure of a bidder to request a debrief within the specified time and attend a debrief conference constitutes a waiver of the right to submit a protest. Any issue, exception, addition, or omission not brought to the attention of the procurement coordinator before or during the debrief conference may be deemed waived for protest purposes.


3 Protest 


Following a debrief conference:


3.1 Criteria for a protest


A protest may be based only on one or more of the following: 



A. Bias, discrimination or conflict of interest on the part of an evaluator;



B. Error in computing evaluation scores; or



C. Non-compliance with any procedures described in the solicitation document.


3.2 Initiating a protest


Any bidder may protest an award to the Apparent Successful Bidder.  A protest must:



A. Be submitted to and received by the DES assigned investigator (if known), otherwise the procurement coordinator, within five business days after the protesting bidder’s debriefing conference (see Form and Substance, and Other below);


B. Be in writing;


C. Include a specific and complete statement of facts forming the basis of the protest; and



D. Include a description of the relief or corrective action requested.


3.3 Protest response


After reviewing the protest and available facts, the DES-assigned investigator will issue a written response within 10 business days from receipt of the protest, unless additional time is needed, and in such event DES should notify the protesting bidder the length of the additional time needed.



3.4 Decision is final


The protest decision is final and not subject to administrative appeal, although the DES-assigned investigator may issue further clarification if needed.  



If the protesting bidder does not accept the agency protest response, the bidder may seek relief from the Superior Court.  Any such action must be brought in the Superior Court of Thurston County, Wash.


4 COMMUNICATION DURING COMPLAINTS, DEBRIEFS AND PROTESTS 


All communications about a solicitation that is subject to a complaint or debrief must be addressed to the procurement coordinator.  All communications about a solicitation that is being protested must be coordinated through the DES-assigned investigator, if known; otherwise, to the procurement coordinator.


5 Form and Substance, and Other


5.1 All complaints, requests for debrief and protests must:



A. Be in writing; 


B. Be signed by the complaining or protesting bidder or an authorized agent, unless sent by email;


C. Be delivered within the time frame(s) outlined herein;


D. Be sent to the appropriate individual within DES (see contact information below);



E. Identify the solicitation by DES number;


F. Conspicuously state “Complaint,” “Debrief” or “Protest” in any subject line of any correspondence or email;


G. Be sent to the address identified in the table below;


5.2 All complaints and protests must:



A. State all facts and arguments on which the complaining or protesting bidder is relying as the basis for its action; and


B. Include any relevant documentation or other supporting evidence. 


How to contact DES:


			COMPLAINT





			Email


			Other 





			To the procurement coordinator listed on the first page of the solicitation document.



Subject line must include “Complaint.”


			(Name of procurement coordinator)



Contracts, Procurement and Risk Mgmt.


Department of Enterprise Services, 



1500 Jefferson Street



P. O. Box 41411



Olympia, WA 98504-1411









			DEBRIEF





			Email


			





			To the procurement coordinator listed on the face page of the solicitation document.



Subject line must include “Debrief.”


			





			PROTEST





			Email


			Other





			To the DES-assigned investigator (if known). If not known, send to the procurement coordinator listed on the first page of the solicitation document.



Subject line must include “Protest.”


			(Name of DES-assigned investigator, if known, otherwise the procurement coordinator)



Department of Enterprise Services



1500 Jefferson Street



P. O. Box 41411



Olympia, WA 98504-1411
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Appendix C – Bidder Profile


Solicitation #05015





Appendix C – Bidder Profile


Request for Proposal 05015 – Vehicle Accident Management Services


COMPANY INFORMATION (for contract administration purposes)



			Company name and address


     


     


     


			Authorized representative:


			





			


			Phone/Cell:


			





			


			Email:


			





			Ordering contact/Address


Name/Email:     


Address:      


Phone:      


			Sales reporting contact information


Name/Email:     


Phone:     





			Management fee contact


Name/Email:     


Phone:     


			Address to send management fee invoices


Company name:     


Attn:     


Address:     


City/State/Zip:     





			Wash. Dept. of Revenue Registration No.


			





			Federal Tax ID No.  (TIN)*


			





			*If your TIN is a Social Security Number, provide only the last four digits


			








REFERENCES



Provide a minimum of three commercial or government references for which bidder has delivered goods and/or services similar in scope as described in the IFB.



			1. Customer:



Contact:



Phone:



Email:


			     


     


     


     





			2. Customer:



Contact:



Phone:



Email:


			     


     


     


     





			3. Customer:



Contact:



Phone:



Email:


			     


     


     


     








SUBCONTRACTORS



If applicable, identify on a separate sheet any subcontractors who will perform services in fulfillment of contract requirements. State the nature of services to be performed and include a federal tax identification number (TIN) for each subcontractor. If a subcontractor is a minority or woman-owned business, include its OMWBE Certification Number (if certified). If necessary, attach additional sheets (stamp or mark each page with a company name, mark or initial). Do not include any Social Security Numbers.


The contractor, by including subcontractor(s) as part of your signed bid, agrees to assume responsibility for contract obligations and any liability for all actions of such subcontractors. DES reserves the right to approve or disapprove any subcontractor.



SALES/CUSTOMER SERVICE



On a separate sheet, identify sales/customer service contacts and will call locations for the entire state.


PURCHASING CARDS



Purchasing cards accepted (note: any card fees must be rolled into the unit price of the bid):



 FORMCHECKBOX 
 Visa   FORMCHECKBOX 
 Master Card   FORMCHECKBOX 
 American Express   FORMCHECKBOX 
 Discover   FORMCHECKBOX 
 Other:      


MINORITY/WOMEN OWNED BUSINESS STATUS


Is your firm a minority/women-owned business?  Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 



MWBE certification no. 


VETERAN OWNED BUSINESS STATUS



Is your firm a veteran-owned business?  Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 



VOB certification no. 


STATE OF OREGON


If required, indicate percent increase to bid pricing for delivery to State of Oregon DASCPP/ORCPP members:  
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Technical Requirements – Appendix F


Solicitation #05015





Appendix F - Non-Cost Evaluation


Invitation for Bid 05015 – Vehicle Accident Management Services


Proposer is to describe your capabilities for providing Vehicle Accident Management Services to the Purchaser as described in this RFP.  The below non-cost evaluation categories will be scored according to the points assigned to each category as a whole, and not by individual line items listed within each category.  Proposer is encouraged to provide sufficient information that supports your company’s capabilities to perform and to aid in the evaluation process.  



Instructions: Respond to the following topics and questions in your proposal.  Number your responses to match the category and item number for the ease of evaluation.



			1.


			Proposer’s Qualifications (50 points)





			


			a. State number of years of experience in providing Vehicle Accident Management Services to public sector/government agencies as described in this RFP.





			


			b. State number of years of experience in providing Vehicle Accident Management Services to public sector/government agencies as described in this RFP in Washington State.





			


			c. How many and what other government and commercial fleets does your company provide accident management services to; what percentage of your business is for government and commercial fleet?





			


			d. How many claims do you process annually, national and within Washington State?





			


			e. Describe key personnel (management and field) that will be providing service on this contract: their years in industry, training, licenses and experience.





			


			f. Provide a regional organizational chart that represents the individuals and functions that they will provide for this contract. 





			


			g. Describe your accident reporting center, including staffing, location, days and hours.





			





			2.


			Vehicle Repair Services (225 points)





			


			a. Provide a list of the Proposer’s current network repair facilities within the State of Washington.  The list shall include the type of service provided by the repair facility, the type of vehicles repaired, company name, address, telephone number, email and contact name, and if repair facility offers free pick-up and delivery. Identify those repair facilities that have been members of your network for over one year, two years, or longer?  





			


			b. Identify those network repair facilities that will subcontract out any stage of repair and describe the type of work subcontracted out.





			


			c. List the number of network repair facilities that are located within the following metropolitan areas in Washington State: Seattle, Bellevue, Kennewick, Tacoma, Vancouver, Yakima, Olympia, Wenatchee, Bremerton, Spokane, Marysville and Everett.   





			


			d. How many network repair facilities in Washington State has your company physically inspected since January 2006?








			


			Vehicle Repair Services (continued)





			


			e. Describe your company policy for selecting network repair facilities, i.e. qualifications, years in business, references, etc.





			


			f. Describe your policy for adding or deleting repair facilities to your network to accommodate Purchaser’s needs for this contract.  Will your company consider adding a local repair facility that is willing to work with your company even if there is another network repair facility in the area? 





			


			g. Describe your policy for ensuring networked repair facilities are in compliance to local, state and federal environmental laws and regulations.  Describe if your company has a plan to promote better environmental practices among your network repair facilities.





			


			h. Describe how your company will manage quality of body shop work and ensures repairs will occur in a timely fashion.





			


			i. Describe any charges or fees, if any, between a repair facility and Proposer that Proposer charges the repair facility to be part of their network and any finder’s fee or commission/rebate the repair facility pays to Proposer for repair work they perform.  Identify formula and whether it is applied before or after taxes





			





			3.


			Customer Service (100 points)





			


			a. Describe your company capacity to respond to Purchaser’s service claims, scheduling and job tracking, capacity to handle high volume of claims simultaneously, hours, staffing, and strategic location(s) of staff in the performance of contractual requirements. 





			


			b. Describe if your system can be tailored for your staff to ask questions based on Purchaser’s needs, prompting quick and easy identification of individual agency (e.g. Washington State Patrol, University of Washington or Department of General Administration).





			


			c. Describe what internal controls and communications methods you would use to track, monitor and report progress on this contract. 





			


			d. Describe how you manage the customer service experience and quality control for customer service.





			


			e. Describe how the Contractor’s representative will function as the primary managerial point of contact, ensure supervision and coordination and take corrective action as necessary to meet contractual requirements.





			


			f. Describe if there is a dispute resolution process in place for Purchasers if repairs do not meet expectations?





			


			g. Describe your implementation (rollout) plan if awarded this contract.





			


			h. Describe the implementation process and timeframe for establishing a new individual agency account. 





			


			i. Describe any customer service function that will be subcontracted out?





			


			j. Describe your disaster recovery plan including timeframes, safeguarding Purchaser accident records, how soon you will return to service, restore operations and communication, and provide customer service.





			








			4.


			Claims Management Technology (75 points)





			


			a. Provide a demonstration of your system in operation (electronic or paper versions).  Proposer must provide a live demonstration, if requested by the State for evaluation purposes, whether in person or web based.





			


			b. Describe the personnel that will support your company’s information technology functions, i.e. experience, certification and number. 





			


			c. Is any of your Information Technology functions subcontracted or outsourced?  If, yes, identify the company, explain their role, and extend they will be used under this contract.





			


			d. What types of technical support will you provide Purchasers?





			


			e. Describe your backup resources and plan for your claims management system.





			


			f. Describe your procedures for system maintenance.  Describe your scheduled downtime (when/length), and system upgrades (when/length).  How would you communicate to Purchasers of any downtime or upgrades occurring and how would you communicate when your system is up and running again? 





			


			g. List the client platforms that your system supports.





			


			h. Is Purchaser’s data protected by security measures to prevent breaches and unauthorized uses?





			


			i. Is there a limit on the number of individuals per administration or agency granted access to the system and are there any additional associated charges?





			





			5.


			Cost Control (100 points)





			


			a. Describe how your company will control cost to minimize Purchasers costs for repairs.





			


			b. Describe your qualifications of your internal cost estimate auditing staff.





			


			c. Describe your independent appraisers’ selection and qualification process.  





			


			d. Define appraisals, estimates, teardowns, supplements, opens and your process for managing them to control Purchaser’s cost.





			


			e. What is your percentage of repair dollars due to supplements?  How do you control the use of supplements?  How do you keep supplements to a minimum?





			


			f. Describe your procedure for handling cost differences (whether less or more) between an independent appraisal versus a repair facility estimate.





			


			g. Describe your process for resolving repair estimates/appraisals when the Purchaser considers the estimate/appraisal too high.





			








			6.


			Contractor Reports (50 points)





			


			a. Provide examples of standard data collection, measurement, comparison, and analysis reports that will be available under this contract, marked them as “standard reports.” 





			


			b. List all report items available and whether they are available electronically and on-line.





			


			c. Does your system allow the Purchaser to check repair progress online?  How do you keep track of repair status?  Does your system allow the Purchaser to view existing charges owed and statements online? 





			


			d. Describe your process for customizing Purchaser’s reports, any associated costs and standard timeframe for completion.  Provide examples of customized reports, marked as “customized reports.”





			





			7.


			Driver Safety Training/Classes (25 points)





			


			a. Describe your web based driver safety courses you offer for this contract.  List all classes available and whether they are scored and interactive.





			





			8.


			Contractor Additional Services (25 points)





			


			a. Describe other services not called for in this RFP that your company will provide under this contract?





			





			9.


			Case Study (50 points)



Provide a description of your procedures for the below case studies as an example of the type of service your company will provide under this contract.





			


			a. Vehicle comes into network repair facility with major damages.  The repair facility proceeds with repairs taking 4 months to complete, which was longer than expected by Purchaser.  Your company is contacted several times by Purchaser.  Your company contacts the repair facility and is given numerous excuses for the delays.  Once the vehicle is returned to the Purchaser, it is discovered repairs were substandard.





			


			b. Vehicle comes into network repair facility with front-end damage, is drivable and has no fluid leaks.  An estimate is given by a network repair facility for $3,873.00 with an open amount of $6,000.00.  The total estimated repair cost including the open amount is greater than the value of the vehicle.  After reviewing pictures of the vehicle, a decision is made by the Purchaser to have the vehicle taken to a non-network repair facility for second estimate.  The non-network repair facility estimate is for $3,173.00 with an open amount of $400.00.
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Appendix E – Technical Requirements


Solicitation #05015





Appendix E – Technical Requirements


Invitation for Bid 05015 – Vehicle Accident Management Services


This submittal will be utilized to evaluate Proposers on a pass/fail basis based on Proposer’s ability to comply with the mandatory technical requirements identified below followed by scored performance service qualification identified in Appendix F.



			1.


			Contractor Minimum Qualifications:


			Yes


			No





			


			a. Proposer shall have at least three (3) years of experience in providing services as described in this RFP.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			b. Proposer shall have experience operating in Washington State providing such services as described in this RFP.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			c. Proposer shall have a service network of auto repair facilities available in Washington State to meet the needs of this contract. 


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			d. Proposer shall employ Contractor representative(s) and technical trained personnel with practical experience in assisting Purchasers with services as described herein.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			e. Proposer shall have the capacity of providing routine and emergency services as described herein. 


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			f. Proposer shall provide a toll free customer service support number, based in the United Sates, offering 24/7 customer service support to Purchaser


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			





			2.


			Accident Reports


			Yes


			No





			


			a. Contractor shall provide a representative who will function as the primary contact for Purchasers. Primary contact will assist Purchaser to correct or clarify issues pertaining to accidents reports, claims, estimates/appraisals and repairs.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			b. Contractor shall have the ability to receive accident reports via phone, email, fax or online.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			c. Contractor shall provide electronic acknowledgement to Purchaser.  


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			d. Contractor shall provide on-line accessibility for Purchaser to view accident reports.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			e. Contractor shall have ability to transmit electronically accident reports to Purchaser or their designee.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			f. Contractor’s accident report form shall allow Purchaser to add supplemental information needed for identifying their claim such as department name, supervisor, badge number, etc., and to customize accident report forms to the extent the system allows changes. 


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			g. Accident report forms are to be clear and concise and collect critical accident information for thorough reports according to industry standards.


			 FORMCHECKBOX 



			 FORMCHECKBOX 









			3.


			Accident Claim Status:


			Yes


			No





			


			a. Contractor shall provide on-line access to accident claim reports; system shall allow multiple levels of access per Purchaser for auditing or supervisor purposes. 


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			b. Contractor shall update daily their accident claim records. 


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			c. Contractor shall maintain electronic accident claim records that include digital photos, detailed estimates, approval status records and notes detailing claim status. 


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			d. Contractor shall provide an electronic accident reporting history at the end of the contract in Microsoft Excel or other formats acceptable to the Purchaser


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			





			4.


			Accident Claims Analysis:


			Yes


			No





			


			a. Contractor shall provide reports that measure, analyze, and compare data on Purchaser’s accidents and repairs with other public agencies or similar fleets to provide meaningful financial trends, causes, and prevention data: reports shall be available on an annual basis or as requested by Purchaser. 


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			b. Contractor shall provide a report documenting percentage and dollar savings found through Contractor’s pre-audit of estimates from repair facilities.  The report shall be per claim and summarized on a quarterly basis or as often as requested by Purchaser. 


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			c. Contractor shall provide a report detailing percentage and dollar amounts of repair dollars due to supplements.  The report shall be per claim and summarized on a quarterly basis or as often as requested by Purchaser.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			d. Contractor shall provide a report documenting the open amounts.  The report shall be per claim and summarized on a quarterly basis or as often as requested by Purchaser. 


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			e. Contractor shall provide a report documenting the differences between the original estimate and final cost of repair.  The report shall be per claim and summarized on a quarterly basis or as often as requested by Purchaser.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			








			5.


			Damage Estimates and Independent Appraisals:


			Yes


			No





			


			a. Contractor shall first contact the Purchaser before initiating an estimate or appraisal to determine the level of quality for repairs, level of quality is influenced by age, value, type and use of the vehicle. 


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			b. Contractor shall pre-audit all estimates prior to submitting estimates to Purchaser for approval.  Pre-audits are for validating estimates cost based on acceptable industry standards and accuracy.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			c. Repair facility estimates and independent appraisals shall be performed at the Purchaser’s location, unless Purchaser agrees to another location, and shall be coordinated with Purchaser.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			d. Contractor shall facilitate the repair estimate, conduct the Pre-Audit and if Purchaser agrees to proceed, authorize the repair at the repair facility within 48 hours from the Purchasers initiation of the claim


			


			





			


			e. There shall be no charge for estimates by a repair facility.  


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			f. Estimates and appraisals shall use industry standard software, such as Mitchell, ADP, CCC Pathways or other estimate writing programs widely accepted in the industry.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			g. Contractor shall include a projected time line for completion of repair to Purchaser prior to approval.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			h. All estimates and appraisals shall include digital photos along with itemized details of repair charges.  Purchaser may request additional digital photos to access damage at no cost.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			i. Estimates shall identify when OEM, aftermarket, reconditioned or used parts are proposed for any repair, it shall be the Purchaser’s option to choose the type of part used for repair. 


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			j. Estimates shall identify any warranty limits for parts and paint.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			k. Tear down labor fees shall not be charged to Purchaser if Purchaser proceeds with repair.  If Purchaser does not proceed with repair then Repair Facility standard hourly labor rates will be billed Purchaser, but not to exceed three hours.  Contractor shall ensure that all removed parts from the tear down are reassembled, as practical, if repair is not approved.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			l. Labor and material rates at each repair facility will not exceed the rates that repair facility charges their commercial accounts or are commonly charged in local market.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			m. Contractor shall provide a second estimate, at no charge, if the Purchaser considers the first estimate high, providing Contractor has another network shop in the area.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			n. Contractor shall provide independent appraisals when requested by Purchaser.  


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			o. If the independent appraisal is different from a Repair Facility estimate, then the Contractor shall work with Repair Facility and Appraiser to determine the correct repair cost based on accepted industry standards. 


			 FORMCHECKBOX 



			 FORMCHECKBOX 









			5.


			Damage Estimates and Independent Appraisals (continued)


			Yes


			No





			


			p. Purchaser reserves the right to not use a Contractor’s network repair facility if an estimate is above what is considered fair and reasonable by Purchaser, in such cases Purchaser reserves the right to close the claim with the Contractor at no cost to Purchaser for the claim.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			q. Purchaser may report the accident information as “report only claims” to Contractor for database management purposes and pay the “report only claims” cost when using non-network Repair Facility.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			





			6.


			Repair Facilities:


			Yes


			No





			


			a. Contractor, every quarter, shall provide, maintain and distribute to all agencies utilizing the contract, a list of the Contractor’s current network repair facilities available within the State of Washington.  The facility list shall include the type of service provided by the repair facility, the type of vehicles repaired, company name, address, telephone number, email and contact name, and if repair facility offers free pick-up and delivery.  


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			b. Contractor shall accommodate Purchaser’s request to add more network Repair Facilities in their area to maximize competition and meet service demands.  If Contractor is unable to increase the number of network Repair Facilities in an area because of the lack of participation by other repair facilities, then the Contractor shall provide written documentation to Purchaser outlining reason.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			c. Contractor shall allow the use of repair facilities that are not members of their network when there is not a Contractor network repair facility in the area that is acceptable to Purchaser. 


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			d. Contractor shall allow the use of repair facilities that have been awarded contracts by Purchaser or the use of Purchaser’s in-house repair facility. 


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			e. Contractor shall be responsible for locating a repair facility in areas that the Contractor currently does not have a network repair facility when a Purchaser has a need.  


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			f. Purchaser acknowledges that Contractor shall not be responsible for the performance of non-networked facilities; however, all manufacturers’ warranties shall still apply. 


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			g. Contractor shall ensure that all repair facilities have current commercial and garage liability insurance.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			h. Contractor’s network shall consist of Repair Facilities that are compliant with local, state and federal environmental laws and regulations.


			 FORMCHECKBOX 



			 FORMCHECKBOX 









			6.


			Repair Facilities (continued)


			Yes


			No





			


			i. Contractor shall ensure network repair facilities maintain fair and competitive estimating practices.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			j. Contractor shall provide safe storage of vehicles at no charge, up to 30 days, at network Repair Facilities.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			





			7.


			Transportation of Damaged Vehicle:


			Yes


			No





			


			a. Contractor shall offer towing services for transportation of damaged vehicles to and from repair facility, when requested by Purchaser.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			b. Contractor will coordinate any vehicle transportation.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			c. Contractor shall not charge a mark-up on any towing charges, charges will be pass-through only.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			d. Contractor shall have prior approval for any towing charges.  Purchaser may establish pre-approval criteria for Contractor to arrange towing service.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			





			8.


			Repair Work:


			Yes


			No





			


			a. Contractor to obtain authorization from Purchaser prior to proceeding with repair.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			b. Contractor shall ensure that Purchaser’s vehicles will receive priority service, at network Repair Facilities, to expedite repairs in a timely fashion.  


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			c. Contractor is responsible for communicating immediately to the Purchaser any delays or delivery schedule changes. 


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			d. Contractor shall ensure all repair work is completed to industry standards. 


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			e. Contractor shall ensure that all repaired vehicles have been cleaned, interior and exterior, prior to delivery to Purchaser.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			f. Contractor to confirm that Purchaser’s representative is available to sign delivery tickets or otherwise accept and authorize deliveries of repaired vehicles.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			





			9.


			Technology:


			Yes


			No





			


			a. Operating systems/platform technology used for claims and accident management shall be compatible with Microsoft products such as Word, Excel and Internet Explorer 6, 7 or 8, or CITRIX client platform.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			b. Data migration from Contractor’s system to Purchaser’s in-house database shall allow export of data in Microsoft Excel or Word format, to the extent Purchaser’s system can accommodate Contractor’s system. 


			 FORMCHECKBOX 



			 FORMCHECKBOX 









			9.


			Technology (continued)


			Yes


			No





			


			c. Software shall have active directory-single sign on integration.  


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			d. Digital photos shall be importable and exportable


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			





			10.


			Drivers Training:


			Yes


			No





			


			a. Contractor shall provide Electronic Web-based Driver Safety Training Program.  Program shall include multiple driving safety topics.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			





			11.


			Contract Implementation:


			Yes


			No





			


			a. Contractor’s representative shall provide new contract users a comprehensive orientation and account start-up, and monthly meetings to discuss account concerns via phone, at no cost to Purchaser.  


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			b. Purchaser’s asset/vehicle data shall be imported to Contractor’s system at no charge.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			





			12.


			Annual Meeting and Review:


			Yes


			No





			


			a. Contractor shall provide annual account review at the Purchaser’s site or a mutually agreeable location at no cost to Purchaser.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			





			13.


			Publications:


			Yes


			No





			


			a. Contractor shall provide Purchasers a brochure describing Accident Reporting Procedures.  The brochure shall fit in a typical vehicle glove compartment, and have Purchaser’s contact information and the state contract number.  


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			b. Contractor shall provide brochures for all Purchasers’ vehicles covered under this contract


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			





			14.


			Invoices


			Yes


			No





			


			a. Contractor shall provide with an invoice the repair facility bill itemized for work completed; this either may attached to the invoice or be accessible on-line by Purchaser.


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			


			b. All repair facility work cost will be a pass-through without any markups or fees unless identified by Proposer in Proposal.


			 FORMCHECKBOX 



			 FORMCHECKBOX 









			15.


			Warranty:


			Yes


			No





			


			a. Contractor shall provide a warranty on all repair work provided at networked repair facilities, as long as the Purchaser owns the vehicle.  Warranty shall include all labor and materials subject to manufacturers’ parts and paint warranties


			 FORMCHECKBOX 



			 FORMCHECKBOX 






			





			16.


			P-Card Transactions:


			Yes


			No





			


			a. Contractor shall accept the State charge card program (P-Card) or Electronic Fund Transfer for payment.  Contractor shall not charge back any credit card fees to the Purchaser.


			 FORMCHECKBOX 



			 FORMCHECKBOX 
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			Request for Proposal 05015


			Vehicle Accident Management Services


			Appendix B: Price Worksheet


			Item			Description			Unit			Price


			1			New account set up			$/account			$


			2			Accident Loss Notices - first report of loss			$/claim			$


			3			Report Only Claims (see appendix C Technical Requirements, item 5p)			$/claim			$


			4			Accident Report Customization			$/hour			$


			5			Claims Management - Network Repair Facility Shop (member of Contractor’s network)


			a)			Automotive			$/claim			$


			b)			Heavy Duty Trucks and Construction Equipment			$/claim			$


			6			Claims Management - Non-Network Repair Facility Shop


			a)			Automotive			$/claim			$


			b)			Heavy Duty Trucks and Construction Equipment			$/claim			$


			7			Appraisal Damage Reports, Independent Audits - (includes all cost, appraisal fee and any fee charged by Contractor)


			a)			Automotive			$/claim			$


			b)			Heavy Duty Trucks and Construction Equipment			$/claim			$


			8			Physical Damage Repair by Repair Facility (identify if the Proposer charges any additional fees on top of the repair facility cost)


			a)			Automotive			$/claim			$


			b)			Heavy Duty Trucks and Construction Equipment			$/claim			$


			9			Driver Safety Services (Web Based) (Proposer to identify services available, cost and volume discounts)			$/each			$


			10			Charges or fees, if any, between network repair facility and Proposer that Proposer charges the repair facility to be part of their network of repair facilities.			$/year			$


			11			Charges or fees, if any, between repair network facility and Proposer that Proposer charges the repair facility per repair.			%/repair


			12			Other Services: (Proposer to provide specifics)





&LAppendix B&CRequest for Proposal #05015&RVehicle Accident Management Services





Sheet2


			








Sheet3


			










_1514280779.doc

[image: image1.png]f Washington St?te Department’of
Enterprise Services











Procurement Reform 


Small Business Fact Sheet



Veteran Business Fact Sheet


Changes in state purchasing practices took effect January 1, 2013


RCW 39.26, Section 1, which states the intent of procurement reform legislation, concludes with the following sentence: 



“In addition, the legislature intends that the state develop procurement policies, procedures, and materials that encourage and facilitate state agency purchase of goods and services from Washington small businesses.” 


Washington small business


RCW 39.26.010:


(21) "Small business" means an in-state business, including a sole proprietorship, corporation, partnership, or other legal entity, that:
(a) Certifies, under penalty of perjury, that it is owned and operated independently from all other businesses and has either:
(i) Fifty or fewer employees; or
(ii) A gross revenue of less than seven million dollars annually as reported on its federal income tax return or its return filed with the department of revenue over the previous three consecutive years; or
(b) Is certified with the office of women and minority business enterprises under chapter 39.19 RCW.


Washington microbusiness



RCW 39.26.010:


(17) "Microbusiness" means any business entity, including a sole proprietorship, corporation, partnership, or other legal entity, that: 


(a) Is owned and operated independently from all other businesses; and 


(b) Has a gross revenue of less than $1 million annually as reported on its federal tax return or on its return filed with the department of revenue.


Washington minibusiness


RCW 39.26.010


(18) "Minibusiness" means any business entity, including a sole proprietorship, corporation, partnership, or other legal entity, that: 


(a) Is owned and operated independently from all other businesses; and 


(b) Has a gross revenue of less than three million dollars, but one million dollars or more annually as reported on its federal tax return or on its return filed with the department of revenue.


Washington veteran-owned business


Veterans (defined in RCW 41.04.007) and U.S. active duty, reserve or national guard service-members are eligible for the registry. The veteran or service-member must control and own at least 51 percent of the business and the business must be legally operating in the State of Washington. (Control means the authority or ability to direct, regulate or influence day-to-day operations.) If business is a 50/50 split, contact Jennifer at 360-725-2169.


RCW 41.04.007



"Veteran" includes every person, who at the time he or she seeks the benefits of RCW 46.18.212, 46.18.235, 72.36.030, 41.04.010, 73.04.090, 73.08.010, 73.08.070, 73.08.080, or 43.180.250, has received an honorable discharge or received a discharge for medical reasons with an honorable record, where applicable, and who has served in at least one of the following capacities:

(1) As a member in any branch of the armed forces of the United States, including the national guard and armed forces reserves, and has fulfilled his or her initial military service obligation;

(2) As a member of the women's air forces service pilots;

(3) As a member of the armed forces reserves, national guard, or coast guard, and has been called into federal service by a presidential select reserve call-up for at least 180 cumulative days;

(4) As a civil service crewmember with service aboard a U.S. army transport service or U.S. naval transportation service vessel in oceangoing service from December 7, 1941, through December 31, 1946; 

(5) As a member of the Philippine armed forces/scouts during the period of armed conflict from December 7, 1941, through August 15, 1945; or

(6) A United States documented merchant mariner with service aboard an oceangoing vessel operated by the department of defense, or its agents, from both June 25, 1950, through July 27, 1953, in Korean territorial waters and from August 5, 1964, through May 7, 1975, in Vietnam territorial waters, and who received a military commendation.



Resources


· Register for free for solicitation notices at the Washington Electronic Business Solution (WEBS)  www.des.wa.gov/services/ContractingPurchasing/Business/Pages/WEBSRegistration.aspx 


· If you qualify as a Washington small business, identify yourself in WEBS. Call WEBS Customer Service at 360-902-7400.


· Contact the Washington State Office of Minority and Women’s Business Enterprises about state and federal certification programs at Phone 866-208-1064 or www.omwbe.wa.gov 



· Contact the Washington State Department of Veterans’ Affairs about certification at (360) 725-2169 or www.dva.wa.gov. 



· Servando Patlan, Business Diversity and Outreach Manager at the Washington State Department of Enterprise Services: (360) 407-9390 or servando.patlan@des.wa.gov
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MASTER CONTRACT TERMS and CONDITIONS


This document consists of general provisions and terms for solicitations issued by the Washington State Department of Enterprise Services (DES). Should a term within this document conflict with a term in the main solicitation document, the latter will prevail.



1 Instructions to Bidders



1.1 Minority and Women’s Business Enterprises (MWBE) 



In accordance with the legislative findings and policies set forth in RCW 39.19, the State of Washington encourages participation in all of its contracts by minority and woman-owned businesses firms certified by the Office of Minority and Women’s Business Enterprises (OMWBE). While the state does not give preferential treatment, it does seek equitable representation from the minority and women’s business community. In addition, the state welcomes participation by self-identified minority and woman owned firms and strongly encourages such firms to become certified by OMWBE.



Participation may be either on a direct basis in response to this solicitation or as a subcontractor to a contractor. However, unless required by federal statutes, regulations, grants, or contract terms referenced in the original solicitation, no preference will be included in the evaluation of bids, no minimum level of MWBE participation is required as condition for receiving an award, and bids will not be evaluated, rejected or considered non-responsive on that basis. 


Any affirmative action requirements set forth in federal regulations or statutes included or referenced in the original solicitation will apply. Bidders are encouraged to contact OMWBE for information on becoming a certified firm as set forth in Washington Administrative Code (WAC) Chapters 326-02 and 326-20; or for information on other certified firms for potential sub-contracting arrangements. Nothing in this section is intended to prevent or discourage bidders from inviting participation from non-MWBE firms as well as MWBE firms. Prior to performance, an awarded bidder that is a MWBE or intends to use MWBE subcontractors is encouraged to identify the participating firm(s) to DES.



1.2 Bidder’s authorized representative 


Bidders must designate an authorized representative in the Bidder Profile appendix who will be the principal point of contact for DES for the duration of this solicitation process. 



1.3 Include all cost components in pricing 



Bidders must identify and include all elements of recurring and non-recurring costs in their pricing. Unless otherwise specified, this must include, but is not limited to, all administrative fees, maintenance, manuals, documentation, shipping charges, labor, travel, training, consultation services, wiring and supplies needed for the installation (including cost of all uncrating, disposal of shipping materials), set-up, testing and initial instruction to agency personnel, warranty work and maintenance of the products/services, handling charges such as packing, wrapping, bags, containers, reels; or the processing fees associated with the use of credit cards. 



Notwithstanding the foregoing, in the event that market conditions, laws, regulations, or other unforeseen factors dictate, at DES’s sole discretion, additional charges may be allowed during the contract term. 


1.4 Equal or alternate


Bidders may bid a product or service that is an equal to what is specified in the solicitation. An “equal” for purposes of this solicitation is “an offer of materials, supplies, services and/or equipment that meets or exceeds the quality, performance, and use of the specifications identified in a solicitation.” DES reserves the right to determine whether the proposed materials, supplies or services are equal.



Bidders may not bid a product or service that is an “alternate” to those specified in the solicitation except as set out in this section. An “alternate” for purposes of this solicitation is “a substitute offer of materials, supplies, services and/or equipment that is not at least a functional equal in features, performance and use and which materially deviates from one or more of the specifications in a competitive solicitation.” Bidders may suggest alternates by providing a detailed description, supporting documentation, and any associated exceptions to the specifications to DES in writing at least five business days before the bid-due date. If the proposed alternate is determined by DES to be acceptable, DES will issue a solicitation amendment to notify potential bidders. Otherwise, any bid that does not meet minimum mandatory specifications may be deemed non-responsive.


1.5 Public records and exempt information


All documents submitted by bidders to DES as part of this procurement will become public records. They are subject to disclosure unless specifically exempt under Revised Code of Washington (RCW) 42.56 (The Public Records Act).



Confidential documents: DES strongly discourages submittal of confidential material. DES considers confidential material to be any portion of your submittal clearly marked all or in part “Confidential,” “Proprietary” or “Trade Secret” (or the equivalent).



· DES reserves the right to return, reject or disqualify any submittal that includes confidential material.



Public records requests: If a public records request seeks to view or obtain a copy of your RFP submittal, and if your submittal includes content clearly marked “Confidential,” “Proprietary” or “Trade Secret” (or the equivalent), DES will:



· Notify you of the date DES will disclose the requested records;



· Give you an opportunity to seek a court order that stops DES from disclosing the records.



DES will not:


· Evaluate or defend your claim of confidentiality. It is your responsibility to support your claim and take appropriate legal action to do so;



· Withhold or redact your documents without a court order.



Questions about the confidentiality of your submittal can be directed to the Procurement Coordinator or the DES Public Records Officer at (360) 407-8768 or publicrecords@des.wa.gov.


1.6 In-state preference/Reciprocity


Pursuant to RCW 39.26, DES has established a schedule of price adjustments applicable against any bidders submitting responses from states which grant a preference to their own in-state businesses as identified in the Preference Table. The reciprocity adjustment is applied as follows. 


· These adjustments will be applied in formal sealed bid solicitations only.



· The business address from which the response was submitted will determine if an adjustment is to be applied. 



· The appropriate percentage will be added to each response bearing the address from a state with in-state preferences rather than subtracting a like amount from Washington state bidders.



· This action will be used only for evaluation. In no instance shall the increase be paid to a supplier whose response is accepted.


1.7 Withdrawal or modification of response


Bidders are liable for all errors or omissions contained in their responses.



a. Prior to response due date and time



Modification:
Mistakes in bids or proposals detected prior to the due date and time may be corrected by the bidder by withdrawing the original bid or proposal and submitting a corrected bid or proposal to DES before the due date and time. If there is not sufficient time prior to the due date and time to withdraw the original bid or proposal and submit a corrected bid or proposal, the bidder, or an authorized representative, may correct the mistake on the face of the original bid or proposal provided that the corrected bid or proposal is time stamped by DES upon resubmission prior to the due date and time. 



Withdrawal:
An authorized bidder representative is permitted to withdraw its response before the due date and time by submitting the withdrawal request in writing. Withdrawn responses will be returned unopened to the bidder.



b. After response due date and time



No modification:
If bidder mistakes in a bid or proposal are detected after due date and time, they may not be corrected.


Withdrawal:
If the bidder submits evidence in writing satisfactory to DES that a mistake has been made by the bidder in the calculation of its bid or proposal, DES may allow the bid or proposal to be withdrawn provided that the claim of mistake and supporting documentation is provided within three business days after the due date and time. Compliance with this section within the specified time limit shall relieve the bidder of forfeiture of its bid guarantee. If DES subsequently reissues the solicitation, the bidder having made the mistake may not participate in that solicitation.



Clarification:
DES reserves the right to contact bidder for clarification of response contents.



1.8 Legal notices 



Any notice or demand or other communication required or permitted to be given under the contract or applicable law (except notice of malfunctioning Equipment) will be effective only if it is in writing and signed by the applicable party, properly addressed, and either delivered in person, or by a recognized courier service, or deposited with the United States Postal Service as first-class mail, postage prepaid, certified mail, return receipt requested, via facsimile or by electronic mail, to the parties at the addresses and fax numbers, e-mail addresses provided in the Authorized Offer and Contract Signature Page below. For purposes of complying with any provision in the contract or applicable law that requires a “writing,” such communication, when digitally signed with a Washington State Licensed Certificate, shall be considered to be “in writing” or “written” to an extent no less than if it were in paper form. Notices will be effective upon receipt or four business days after mailing, whichever is earlier. The notice address as provided herein may be changed by written notice given as provided above.



In the event that a subpoena or other legal process commenced by a third party in any way concerning the Equipment or Services provided pursuant to the contract is served upon contractor or DES, such party agrees to notify the other party in the most expeditious fashion possible following receipt of such subpoena or other legal process. The contractor and DES further agree to cooperate with the other party in any lawful effort by the other party to contest the legal validity of such subpoena or other legal process commenced by a third party.



1.9 Liens, claims and encumbrances


All materials, equipment, supplies and/or services shall be free of all liens, claims, or encumbrances of any kind, and if DES or the purchaser requests, a formal release of same shall be delivered to the respective requestor.



2 Standard Definitions



This section contains definitions of terms commonly used in solicitations conducted by the State of Washington, Department of Enterprise Services. Additional definitions may also be found in Chapter 39.26 RCW. All terms contained herein will be read consistently with those definitions.



			Acceptance


			The products passed appropriate inspection and acceptance testing period, if required.





			Acceptance testing


			The process for ascertaining that the products meet the standards set forth in the solicitation, prior to Acceptance by the purchaser.





			Agency


			State of Washington institutions, the offices of the elective state officers, the Supreme Court, the court of appeals, the administrative and other departments of state government, and the offices of all appointive officers of the state. "Agency" does not include the legislature but does include colleges, community colleges and universities who choose to participate in state contract(s).





			All-or-nothing award


			A method of award resulting from a competitive solicitation by which the purchaser will award all items to a single bidder. Also, a designation the bidder may use in its bid or response to indicate its offer is contingent up on full award and it will not accept a partial award.





			Alternate 


			A substitute offer of goods and services which is not at least a functional equal in features, performance and use and which materially deviates from one or more of the specifications in a competitive solicitation.





			Amendment


			A change to a legal document.



Solicitation: For the purposes of a solicitation document, an amendment shall be a unilateral change issued by DES, at its sole discretion.



Contract: An agreement between the parties to change the contract after it is fully signed by both parties. Such agreement shall be memorialized in a written document describing the agreed-upon change including any terms and conditions required to support such change. An Order Document shall not constitute an amendment to a contract.





			Apparent Successful Bidder(s)


			The bidder identified by DES, after evaluation of responses, who is recommended for award. 





			Authorized representative 


			An individual designated by the bidder or contractor to act on its behalf and with the authority to legally bind the bidder or contractor.





			Authorized signatory


			An individual with the authority to legally bind the bidder or contractor concerning the terms and conditions set forth in solicitation, response and contract documents.





			Award


			The official act of DES of accepting the offer to enter into a contract as contained in the bidder(s) response.





			Bid


			A sealed written offer to perform a contract to provide materials, supplies, services, and/or equipment in reply to an Invitation For bid (IFB).





			Bidder


			A Vendor who submits a response in reply to a solicitation.





			Brand


			A specification identifying a manufacturer of the goods described in a competitive solicitation to identify a standard of quality against which other products will be evaluated.





			Business days 


			Monday through Friday, 8 a.m. to 5 p.m., Pacific Time, except for holidays observed by the State of Washington.





			Calendar days 


			Consecutive days of the year including weekends and holidays, each of which commence at 12:00:01 a.m. and end at Midnight, Pacific Time. When “days” are not specified, Calendar Days shall prevail.





			Contract


			An agreement, or mutual assent, between two or more competent parties with the elements of the agreement being offer, acceptance, and consideration.





			Contract administrator


			The individual authorized by DES who is responsible for administration of a contract.





			Contractor


			Individual, company, corporation, firm, or combination thereof with whom DES develops a contract for the procurement of materials, supplies, services, and/or equipment. It shall also include any subcontractor retained by contractor as permitted under the terms of the contract.





			Department of Enterprise Services (DES)


			An agency serving state government and the citizens of Washington.





			Equal 


			Materials, supplies, services and/or equipment that meets or exceeds the quality, performance and use of the specifications identified in a solicitation.





			Estimated useful life 


			The estimated time from the date of acquisition to the date of replacement or disposal, determined in any reasonable manner.





			Inspection


			An examination of delivered material, supplies, services, and/or equipment prior to Acceptance aimed at forming a judgment as to whether such delivered items are what was ordered, were properly delivered and ready for Acceptance. Inspection may include a high level visual examination or a more thorough detailed examination as is customary to the type of purchase, as set forth in the solicitation document and/or as agreed between the parties. Inspection shall be acknowledged by an authorized signature of the purchaser.





			Intent to Award


			Notice of the recommendation for award for a specific solicitation.





			Invitation for Bid (IFB)


			The form utilized to solicit bids in the formal, sealed bid procedure and any amendments thereto issued in writing by DES. Specifications and qualifications are clearly defined.





			Late bids or proposals 


			A bid or proposal received at the place specified in the solicitation after the time designated for all bids or proposals to be received.





			Lead time/After Receipt Of Order (ARO) 


			The period of time between when the contractor receives the order and the purchaser receives the materials, supplies, equipment, or services order.





			Lifecycle cost


			The total cost of an item to the state over its Estimated Useful Life, including costs of selection, acquisition, operation, maintenance, and where applicable, disposal, as far as these costs can reasonably be determined, minus the salvage value at the end of its estimated useful life.





			Contracts, Procurement and Risk Management (CPRM)


			A unit of the Contracts and Legal Services Division of DES authorized under Chapter 39.26 RCW to develop and administer contracts for goods and services on behalf of state agencies, colleges and universities, nonprofit organizations and local governments.





			Order document


			A written communication, submitted by a purchaser to the contractor, which details the specific requirements of the purchaser within the scope of the contract, such as delivery date, size, color, capacity, etc. An order document may include, but is not limited to field orders, purchase orders, work order or other writings as may be designated by the parties hereto. No additional or alternate terms and conditions on such written communication shall apply unless authorized by the contract and expressly agreed between the purchaser and the contractor.





			Original Equipment Manufacturer (OEM)


			A supply management term for the purchase of parts and material directly from the manufacturer of the equipment or from an authorized reseller. For example, Ford automotive replacement parts would be purchased from an authorized Ford reseller.








			Procurement Coordinator


			The individual authorized by DES who is responsible for conducting a specific solicitation.





			Product


			Materials, supplies, services, and/or equipment provided under the terms and conditions of this contract.





			Prompt payment discount


			A discount offered by the bidder to encourage timely payment by purchaser within the stated term identified by bidder.





			Proposal


			A sealed written offer to perform a contract to supply materials, supplies, services, and/or equipment in reply to a Request For Proposal (RFP).





			Purchaser


			The authorized user of the contract, as identified in the solicitation, who may or actually does make purchases of material, supplies, services, and/or equipment under the resulting contract.





			Quotation


			An informal written or oral offer to perform a contract to supply materials, supplies, services, and/or equipment in reply to a Request For Quote (RFQ).





			Recycled material 


			Waste materials and by-products that have been recovered or diverted from solid waste and that can be utilized in place of a raw or virgin material in manufacturing a product and consists of materials derived from post-consumer waste, manufacturing waste, industrial scrap, agricultural wastes and other items, all of which can be used in the manufacture of new or recycled products.





			Recycled content product


			A product containing recycled material.





			Request For Proposal (RFP)


			The form utilized to solicit Proposals in the formal, sealed solicitation procedure and any amendments thereto issued in writing by DES. The specifications and qualification requirements are written in an outcome based form allowing for consideration of a broad range of different solutions to meet the procurement need.





			Request For Quotations (RFQ)


			A written or oral request by DES to solicit Quotations in the informal solicitation procedure. 





			Response


			A bid or proposal.





			Responsible


			The capability in all respects to perform in full the contract requirements; meets the elements of responsibility. (See RCW 39.26.)





			Responsive


			Conforms in all material respects to the terms and conditions, the specifications, and other requirements of a solicitation.








			Sealed bid


			A formal submission from a bidder submitted in response to a solicitation. It is submitted in a sealed manner to prevent its contents from being revealed before the time and date set for the bid opening.





			Solicitation


			The process of notifying prospective bidders that DES desires to receive competitive bids or proposals for furnishing specified materials, supplies, services, and/or equipment. Also includes reference to the actual documents used for that process, including: the Invitation For Bids (IFB) or Request For Proposals (RFP), along with all attachments and exhibits thereto.





			Specifications


			The explicit requirements furnished with a competitive solicitation upon which a purchase order or contract is to be based. Specifications set forth the characteristics of the goods and/or services to be purchased or sold so as to enable the bidder or supplier to determine and understand requirements of the purchaser. Specifications may be in the form of a description of the physical or performance characteristics, a reference brand or both. It may include a description of any requirement for inspecting, testing, or preparing a material, equipment, supplies, or service for delivery.





			State


			The State of Washington acting by and through DES.





			State contract


			The written document memorializing the agreement between the successful bidder and DES for materials, supplies, services, and/or equipment, administered by the Contracts, Procurement and Risk Management Unit on behalf of the State of Washington.



“State contract” does not include the following:



· Colleges and universities that choose to purchase under RCW 28B.10.029


· Purchases made in accordance with state purchasing policy;



· Purchases made pursuant to authority granted or delegated under RCW 39.26


· Purchases authorized as an emergency purchase under RCW 39.26; or



· Purchases made pursuant to other statutes granting the agency authority to independently conduct purchases of materials, supplies, services, or equipment.





			Subcontractor


			A person or business that is, or will be, providing or performing an essential aspect of the contract under the direction and responsibility of the contractor and with the agreement of DES.





			Term contract


			A state contract that extends beyond a single purchase and may be available to multiple purchasers. 





			Vendor


			A provider of materials, supplies, services, and/or equipment.





			Washington’s Electronic Business Solution (WEBS)


			The vendor registration and bidder notification system maintained by the Washington State Department of Enterprise Services located at: www.ga.wa.gov/webs. 








3 Standard Terms & Conditions


3.1 Contract modifications 



DES reserves the right to modify the resulting contract (including but not limited to adding or deleting products, services, or delivery locations) by mutual agreement between DES and the contractor, so long as such modification is substantially within the scope of the original contract. Such modifications will be memorialized in a signed written document describing the agreed upon change including any terms and conditions required to support such change.



3.2 Contract administration


· State contract administrator



DES will appoint a single point of contact that will be the Contract Administrator for this contract and will provide contract oversight. The Contract Administrator will be the principal contact for the contractor for business activities under this contract. DES will notify contractor, in writing, when there is a new Contract Administrator assigned to this contract.


· Administration of term contract


DES may maintain contract information and pricing and make it available on DES’s web site. The contract prices are the maximum price contractor can charge. The contractor may also offer volume discounts to purchasers.


3.3 Contractor supervision and coordination 


Contractor shall:



a. Competently and efficiently supervise and coordinate the implementation and completion of all contract requirements specified herein. 



b. Identify the contractor’s Authorized Representative, who will be the principal point of contact for DES concerning contractor’s performance under this contract. 



c. Immediately notify the Contract Administrator in writing of any change of the designated Authorized Representative assigned to this contract. 



d. Be bound by all written communications given to or received from the contractor’s Authorized Representative.


Violation of any provision of this section may be considered a material breach establishing grounds for contract termination.



3.4 Post-award conference


The contractor may be required to attend a post-award conference scheduled by the Procurement Coordinator and/or the contract administrator to discuss contract performance requirements. The time and place of this conference will be scheduled following contract award.



3.5 Term contract management 



Upon award of a term contract, the contractor shall:



a. Review the impact of the award and take the necessary steps needed to ensure that contractual obligations will be fulfilled.



b. Promote and market the use of this contract to all authorized contract purchasers.



c. Ensure that those who endeavor to utilize this contract are authorized purchasers under this contract.



d. At no additional charge, assist purchasers in making the most cost effective, value based purchases which may include, but is not limited to:



· Having representatives available to provide information regarding products and services, including visiting the purchaser site if needed, and providing purchaser with materials/supplies/equipment recommendations.



· Providing purchasers with a detailed list of contract items including current contract pricing and part numbers.



The contractor shall designate a customer service representative who will be responsible for addressing purchaser issues including, but not limited to:



· Logging requests for service, ensuring repairs are completed in a timely manner, dispatching service technicians and processing warranty claim documentation.



· Providing purchasers with regular and timely status updates in the event of a delay in repair or order fulfillment.


· Acting as the lead and liaison between the manufacturer and purchaser in resolving warranty claims for contract items purchased.



3.6 Changes 



Alterations to any of the terms, conditions, or requirements of this contract shall only be effective upon written issuance of a mutually agreed contract amendment by DES. However, changes to point of contact information may be updated without the issuance of a mutually agreed contract amendment.


3.7 Statewide Payee Desk



Contractors must register with the Statewide Payee Desk, maintained by DES, to be paid for contract sales. Washington state agencies cannot make payments to a contractor until it is registered. Registration materials are available here: Receiving Payment from the State.


3.8 Management fee



Contractor will pay a management fee of 0.74 percent to DES on all state contract sales/purchase price for work orders. The purchase price is defined as total invoice price less sales tax.



The management fee must be rolled into the contractor’s current pricing; the fee must not be shown as a separate line item on an invoice unless specifically requested and approved by DES. 


How to determine the fee: Total sales (not including sales tax) x .0074 = management fee.


DES may increase, reduce or eliminate the management fee, and reserves the right to negotiate contract pricing with the contractor when adjustment of the management fee might justify an increase in pricing.


For purposes of the management fee, the parties agree that the initial management fee is included in the pricing. Therefore, any increase or reduction of the management fee must be reflected in contract pricing commensurate with the adjustment. 


Taxability (if applicable): In 2013, the Washington Department of Revenue ruled that if the underlying transaction requires sales tax, the DES management fee portion of the transaction is also subject to a sales tax.


The state reserves the right to audit, or have a designated third party audit, applicable records to ensure that the state has been properly invoiced and all management fees have been paid. Failure to accurately report total net sales, to submit a timely sales report, or remit timely payment of the management fee may be cause for contract termination, the charging of interest or penalties, or the exercise of other remedies provided by law.


The management fee does not include or supersede fees owed to other entities such as the NASPO ValuePoint or government entities other than the state of Washington.  



DES will invoice the contractor every quarter based on sales reported by contractor. Contractors are not to remit payment until they receive an invoice from DES.


Management fee payment must reference the contract number, work request number (if applicable), the year and quarter for which the management fee is being remitted, and the contractor’s name as it is known to DES, if not already included on the face of the check.


Remit management fee to:



Washington State Department of Enterprise Services



Finance Office



PO Box 41460



Olympia, WA 98504-1460



Note: DO NOT send payment to the DES Contract Administrator and do not pay prior to receiving the invoice.


3.9 Contract sales report



The management fee will be based on total contract sales, which must be reported quarterly by the contractor in the Contract Sales Reporting System.  DES will provide a login password and a vendor number.


Each sales report must identify every authorized purchaser by name as it is known to DES and its total combined sales amount invoiced during the reporting period (i.e., sales of an entire agency or political subdivision, not its individual subsections).  The “Miscellaneous” option may be used only with prior approval by DES, and use of this option without prior approval by DES may be cause for contract termination. 


Due date: Reports must be submitted electronically within 30 days after the end of the calendar quarter:



			For sales invoiced during …



			Due date





			Q1 (Jan / Feb / March)





Q2 (April / May / June)





Q3 (July / Aug / Sept.)





Q4 (Oct / Nov / Dec.)




			April 30



July 31


Oct. 31



Jan. 31








Failure to provide reports in accordance with the schedule above may be cause for contract termination.


The report may be corrected or modified by DES with subsequent written notice to the contractor.


Upon request, contractor shall provide contact information for all purchasers during the term of this contract. Refer sales reporting questions to the Contract Administrator.


3.10 Other required term contract reports 


DES may require the contractor to provide a detailed annual contract sales history report. This report, if requested, will include at a minimum, but is not limited to: product description, part number or other product identifier, per unit quantities sold, and contract price. This report must be provided to DES in an electronic format that can be read by MS Excel. Unless the solicitation specifies otherwise, all other required reports will be designed and approved by the parties by mutual agreement.


3.11 Common vendor-registration and bid-notification system


Contractor shall be registered in Washington’s Electronic Business Solution (WEBS), the state’s common vendor registration and bid notification system (www.ga.wa.gov/webs). Contractors already registered need not re-register. It is the sole responsibility of contractor to properly register and maintain an accurate vendor profile.


3.12 Contractor qualifications and requirements


DES reserves the right to require receipt of proof of compliance with any of the requirements in this section within 10 calendar days from the date of request, and to terminate this contract as a material breach for noncompliance with any requirement of this paragraph. Contractor shall maintain compliance with these requirements throughout the life of this contract.


a. Qualified and established business 



Prior to performance, or prior to that time if required by DES, law or regulation, contractor must be an established business with all required licenses, fees, bonding, facilities, equipment, and trained personnel necessary to meet all requirements and perform the work as specified in the solicitation.



b. Authorized Service Provider and Product Reseller certifications 



Upon request, contractor must provide evidence of its status as an authorized service provider or product reseller. Contractor shall maintain its authorized service provider or product reseller status for the initial term and any extensions of the resulting contract. If this status is discontinued, this contract may be terminated. 


c. Dealer authorization (when applicable)



The contractor shall maintain dealer authorization from the manufacturer consistent with the requirements outlined in the original solicitation.



d. Personnel substitutions (when applicable)



If at contract award or any time thereafter, any named individual specifically identified in the response to work on this engagement is not available, DES reserves the right to approve or reject any personnel substitutions. 



e. Use of subcontractors (when applicable)



Prior to performance, contractor shall identify all subcontractors who will perform services in fulfillment of contract requirements. Additionally contractor may be required to identify contact information as well as federal tax identification number (TIN), and anticipated dollar value of each subcontract. 



DES reserves the right to approve or reject any and all subcontractors that identified by the contractor. Any subcontractors not listed in the bidder’s response, who are engaged by the contractor, must be pre-approved, in writing, by DES. 



Contractor agrees to be responsible for all actions of any subcontractors in the performance of this contract. The contractor shall be responsible to ensure that all requirements of the contract shall flow down to any and all subcontractors. In no event shall the existence of a Subcontract operate to release or reduce the liability of contractor to the state for any breach in the performance of the contractor’s duties.



f. Assignment



Contractor shall not assign or otherwise transfer its obligations or any claim arising under this contract without the prior written consent of DES. Such consent will not be unreasonably withheld. Contractor shall provide a minimum of 30 calendar days advance notification of intent to assign or otherwise transfer its obligations under this contract. Violation of this provision may be considered a material breach and be grounds for contract termination. Assignment or transfer of contract shall not relieve the contractor from its responsibilities and obligations under the contract.



g. Contractor authority and infringement



Under this contract, contractor is authorized to sell only those materials, supplies, services and/or equipment as stated herein and allowed for by the contract provisions. Contractor shall not misrepresent to purchasers that they have the contract authority to sell any other materials, supplies, services and/or equipment. Further, contractor may not intentionally infringe on other established state contracts. 



h. Hours of labor


In compliance with RCW 49.28, contractor agrees that no worker, laborer, or mechanic in the employ of the contractor or subcontractor shall be permitted or required to work more than eight (8) hours in any one calendar day, or forty (40) hours in any one calendar week. However, in cases of extraordinary emergency such as danger to life or property, the hours of work may be extended but in such cases the rate of pay for time employed in excess of the above shall be at the prevailing overtime rate of pay. Except, contracts will not require the payment of overtime rates for the first two hours worked in excess of eight (8) hours per day when the employer has obtained the employee’s agreement (as defined in WAC 296-127-022) to work a four-day, ten-hour work week.



i. Materials and workmanship



The contractor is required to furnish all materials, supplies, equipment and/or services necessary to perform contractual requirements. Materials, supplies, equipment and/or services used in the performance of this contract shall conform to all applicable federal, state, and local codes, regulations and requirements for such equipment, specifications contained herein, and the normal uses for which intended. Materials, supplies, and equipment shall be manufactured in accordance with the best commercial practices and standards for this type of materials, supplies, and equipment.



j. Best pricing



For the term of the contract, pricing for all products will be no greater than the prices quoted in the bidder’s response. If, however, during the contract period lower prices and rates become effective through reduction in Manufacturer’s or contractor’s list prices, promotional discounts, or other circumstances, purchasers must be given immediate benefit of such lower prices and rates.


k. Mercury content and preference (when applicable)



Contractor shall provide mercury-free products when available. Should mercury-free products not exist, contractors shall provide products with the lowest mercury content available in meeting performance requirements. 


Contractor shall disclose products that contain added mercury and provide an explanation that includes the amount or concentration of mercury, and justification as to why added mercury is necessary for the function or performance of the product. The contractor is to provide any existing technical data pertaining to the addition of mercury or a mercury compound intentionally added to the product.



Contractor shall maintain compliance with these requirements throughout the life of this contract. DES reserves the right to require receipt of proof of compliance with within 10 calendar days from the date of request, and to terminate this contract as a material breach for noncompliance.



3.13 Ordering requirements



Contractor must ensure that Authorized purchasers can place orders against this contract either in person, electronically, facsimile or by phone. Once an order is issued, the following shall apply:



· Upon receipt of a purchase order the contractor must send written confirmation to the purchaser. 



· If requested, the contractor must supply purchaser with manufacturer’s list pricing or other documentation needed to verify contract pricing compliance.



· Contractor must notify purchaser of any surcharges or other price adjustments if applicable and as contract allows.



3.14 Delivery requirements



a. Delivery:



Contractor must ensure that delivery of goods will be made as required in the contract terms, the Purchase Order, or as otherwise mutually agreed in writing between the purchaser and contractor. The following apply to all deliveries:



· The contractor must deliver the goods during purchaser’s normal work hours and within contract time frames or as otherwise mutually agreed in writing between the purchaser and contractor at the time of order placement. 


· The contractor must verify specific working hours of individual purchasers and instruct carrier(s) to deliver accordingly.



· The purchaser may refuse shipment when delivered after normal working hours.



· Failure to comply with agreed upon delivery times may subject contractor to liquidated damages and/or other damages. 



· The acceptance of late delivery does not constitute a waiver of the requirements for the timely performance of any obligation remaining to be performed by contractor.



· The contractor must make all deliveries to the applicable delivery location as indicated in the contract or Purchase Order. 



· The contractor is responsible for verifying delivery conditions/requirements with the purchaser prior to the delivery. 



· When applicable, the contractor must take all necessary actions to safeguard items during inclement weather. 


· All packing lists, packages, instruction manuals, correspondence, shipping notices, shipping containers, and other written materials associated with this contract shall be identified by the contract identifier and the applicable purchaser’s order number. Packing lists shall be enclosed with each shipment and clearly identify all contents and any backorders.



· The contractor must not initiate performance prior to receipt of written or verbal authorization from authorized purchasers. Expenses incurred otherwise will be borne solely by the contractor.



b. Receipt of goods:



Inspection and rejection: The purchaser's inspection of all materials, supplies and equipment upon delivery is for the purpose of forming a judgment as to whether such delivered items are what was ordered, were properly delivered, and are ready for Acceptance. If applicable, the state reserves the right to independently test, at contractor’s expense, any product of questionable freshness, quality, or origin delivered against this contract. Such inspection shall not be construed as final acceptance, or as acceptance of the materials, supplies or equipment, if the materials, supplies or equipment does not conform to contractual requirements. 


If there are any apparent defects in the materials, supplies, or equipment at the time of delivery, the purchaser will promptly notify the contractor. At the purchaser’s option and without limiting any other rights, the purchaser may require the contractor to: 



· Repair or replace, at contractor's expense, any or all of the damaged goods. 



· Refund the price of any or all of the damaged goods.



· Accept the return of any or all of the damaged goods.



Alternatively and at the purchaser’s option, any possible damage to the product may be noted on the receiving report and the cost deducted from final payment. 



Acceptance: Acceptance shall be as specified in the contract or Purchase Order. In the event that there is a formal Acceptance Testing period required in the solicitation document then acceptance is formalized in writing. If there is no Acceptance Testing period required, Acceptance occurs when the products are delivered and inspected.



c. Shipping and risk of loss: 



Unless the contract specifies otherwise, contractor shall ship all Goods freight prepaid, FOB purchaser’s destination. The method of shipment shall be consistent with the nature of the Goods and hazards of transportation. Regardless of FOB point, contractor agrees to bear all risks of loss, damage, or destruction of the Goods ordered hereunder that occurs prior to Delivery Date or Acceptance, whichever is applicable, except loss or damage attributable to purchaser’s fault or negligence; and such loss, damage, or destruction shall not release contractor from any obligation hereunder. After Delivery Date or Acceptance, whichever is applicable, the risk of loss or damage shall be borne by purchaser, except loss or damage attributable to contractor’s fault or negligence.



d. Site security: 



While on purchaser’s premises, contractor, its agents, employees, or subcontractors shall conform in all respects with physical, fire, or other security regulations.



e. Installation:



When applicable, installation shall be performed in a professional manner in accordance with industry standard best practices. The premises shall be left in a neat, clean, and undamaged condition. The state reserves the right to require contractor to repair any damage caused during installation or provide full compensation as determined by the state. 


f. Title to product (if applicable):



Upon Delivery or Acceptance, whichever is applicable, contractor shall convey to purchaser good title to the Goods free and clear of all liens, pledges, mortgages, encumbrances, or other security interests.



g. Labeling: 



Individual shipping cartons shall be labeled with the name of the purchaser, order number, contract number, contractor, and state stock numbers. Where applicable, date of manufacture, batch number, storage requirements, conditions, and recommended shelf life shall also be included. 


h. Hazardous materials: 



Consistent with WAC 296-839, all manufacturers and distributors of hazardous substances, including any of the items listed in this contract, must include a complete material safety data sheet (MSDS) for each hazardous material. Additionally, each container of hazardous materials must be appropriately labeled with:



· The identity of the hazardous material,



· Appropriate hazard warnings, and



· Name and address of the chemical manufacturer, importer, or other responsible party



The Department of Labor and Industries may levy appropriate fines for noncompliance and agencies may withhold payment-pending receipt of a legible copy of MSDS. It should be noted that OSHA Form 20 is not acceptable in lieu of this requirement unless it is modified to include appropriate information relative to “carcinogenic ingredients” and “routes of entry” of the product(s) in question.



3.15 Treatment of assets



Title to all property furnished by DES and/or purchaser shall remain with DES and/or purchaser, as applicable. Any property of DES and/or purchaser furnished to the contractor shall, unless otherwise provided herein or approved by DES and/or purchaser, be used only for the performance of this contract.



The contractor shall be responsible for damages as a result of any loss or damage to property of DES and/or purchaser which results from the negligence of the contractor or which results from the failure on the part of the contractor to maintain, administer and protect that property in a reasonable manner and to the extent practicable in all instances.



If any DES and/or purchaser property is lost, destroyed, or damaged, the contractor shall immediately notify DES and/or purchaser and shall take all reasonable steps to protect the property from further damage.



The contractor shall surrender to DES and/or purchaser all property of DES and/or purchaser prior to settlement upon completion, termination, or cancellation of this contract.



Title to all property furnished by the contractor, the cost for which the contractor is entitled to be reimbursed as a direct item of cost under this contract, shall pass to and vest in the purchaser upon delivery of such property by the contractor and Acceptance by the purchaser. Title to other property, the cost of which is reimbursable to the contractor under this contract, shall pass to and vest in the purchaser upon (i) issuance for use of such property in the performance of this contract, or (ii) commencement of use of such property in the performance of this contract, or (iii) reimbursement of the cost thereof by the purchaser in whole or in part, whichever first occurs.



All reference to the contractor under this clause shall also include contractor's employees, agents or subcontractors.



3.16 Standard of quality/Consistency over term of contract


If, in the sole judgment of DES or the purchaser, any product is determined not to be equal, the purchaser may take any or all of the following actions:



· The Product may be returned at contractor’s expense and the purchaser reimbursed for any payments.



· The contract may be terminated without any liability to the State of Washington or purchaser.



3.17 Payment



a. Advance payment prohibited:



No advance payment shall be made for the products and Services furnished by contractor under this contract. 



Notwithstanding the above, maintenance payments, if any, may be made on a quarterly basis at the beginning of each quarter.



b. Payment:



Payment is the sole responsibility of, and will be made by, the purchaser. 



Under Chapter 39.76 RCW , if purchaser fails to make timely payment(s), contractor may invoice for 1 percent per month on the amount overdue or a minimum of $1. Payment will not be considered late if a check or warrant is mailed within the time specified. If no terms are specified otherwise in the solicitation, net 30 days will automatically apply. 


Payment(s) made in accordance with contract terms shall fully compensate the contractor for all risk, loss, damages or expense of whatever nature and acceptance of payment shall constitute a waiver of all claims submitted by contractor.



Payment for materials, supplies and/or equipment received and for services rendered shall be made by purchaser and be redeemable in U.S. dollars. Unless otherwise specified, the purchaser’s sole responsibility shall be to issue this payment. Any bank or transaction fees or similar costs associated with currency exchange procedures or the use of purchasing/credit cards shall be fully assumed by the contractor.



Note: when the state has been overcharged or otherwise reimbursed, the purchaser may elect to have either direct payments or written credit memos issued. If the contractor fails to make timely payment(s) or issuance of credit memos, the purchaser may impose a 1% per month on the amount overdue 30 days after notice to the contractor.



c. Invoicing and discounts



Contractor must provide a properly completed invoice to purchaser. All invoices are to be delivered to the address indicated in the purchase order. 



Each invoice must be identified by the associated contract number; the contractor’s statewide vendor registration number assigned by the Washington State Office of Financial Management (OFM), the applicable purchaser’s order number, and must be in U.S. dollars. Invoices must be prominently annotated by the contractor with all applicable prompt payment and/or volume discount(s) and shipping charges unless otherwise specified in the solicitation. 


Invoices for payment will accurately reflect all discounts due the purchaser. Invoices will not be processed for payment, nor will the period of prompt payment discount commence, until receipt of a properly completed invoice denominated in U.S. dollars and until all invoiced items are received and satisfactory performance of contractor has been accepted by the purchaser. If an adjustment in payment is necessary due to damage or dispute, any prompt payment discount period shall commence on the date final approval for payment is authorized.


3.18 Taxes, fees and licenses 


a. Taxes



Where required by statute or regulation, the contractor shall pay for and maintain in current status all taxes that are necessary for contract performance. Unless otherwise indicated, the purchaser agrees to pay State of Washington taxes on all applicable materials, supplies, services and/or equipment purchased. No charge by the contractor shall be made for federal excise taxes and the purchaser agrees to furnish contractor with an exemption certificate where appropriate.



b. Collection of retail sales and use taxes


In general, contractors engaged in retail sales activities within the State of Washington are required to collect and remit sales tax to Department of Revenue (DOR). In general, out-of-state contractors must collect and remit “use tax” to Department of Revenue if the activity carried on by the seller in the State of Washington is significantly associated with contractor’s ability to establish or maintain a market for its products in Washington. Examples of such activity include where the contractor either directly or by an agent or other representative:



· Maintains an in-state office, distribution house, sales house, warehouse, service enterprise, or any other in-state place of business;



· Maintains an in-state inventory or stock of goods for sale;



· Regularly solicits orders from purchasers located within the State of Washington via sales representatives entering the State of Washington;



· Sends other staff into the State of Washington (e.g. product safety engineers, etc.) to interact with purchasers in an attempt to establish or maintain market(s); or



· Other factors identified in WAC 458-20.



c. Department of Revenue registration for out-of-state contractors


Out-of-state contractors meeting any of the above criteria must register and establish an account with the Department of Revenue. Refer to WAC 458-20-193, and call the Department of Revenue at 800-647-7706 for additional information. When out-of-state contractors are not required to collect and remit “use tax,” purchasers located in the State of Washington are responsible for paying this tax, if applicable, directly to the Department of Revenue.



d. Fees/Licenses



After award of contract, and prior to commencing performance under the contract, the contractor shall pay for and maintain in a current status any licenses, fees, assessments, permit charges, etc., which are necessary for contract performance. It is the contractor's sole responsibility to maintain licenses and to monitor and determine any changes or the enactment of any subsequent regulations for said fees, assessments, or charges and to immediately comply with said changes or regulations during the entire term of this contract.



e. Customs/Brokerage Fees



Contractor shall take all necessary actions, including, but not limited to, paying all customs, duties, brokerage, and/or import fees, to ensure that materials, supplies, and/or equipment purchased under the contract are expedited through customs. Failure to do so may subject contractor to liquidated damages as identified herein and/or to other remedies available by law or contract. Neither DES nor the purchaser will incur additional costs related to contractor’s payment of such fees.



f. Taxes on invoice



Contractor shall calculate and enter the appropriate state and local sales tax on all invoices. Tax is to be computed on new items after deduction of any trade-in in accordance with WAC 458-20-247.



g. Ferry vessel exemption(if applicable)


Orders for tangible personal property which become a component part of ferry vessels of the State of Washington or local government units in the State of Washington are exempt from use tax under RCW 82.12.0279.



h. Minority and Women’s Business Enterprise (MWBE) participation


With each invoice for payment and within 30 days of purchaser's request, contractor shall provide purchaser an Affidavit of Amounts Paid. The Affidavit of Amounts Paid shall either state that contractor still maintains its MWBE certification, or state that its Subcontractor(s) still maintain(s) its/their MWBE certification(s) and specify the amounts paid to each certified MWBE subcontractor under this contract. Contractor shall maintain records supporting the Affidavit of Amounts Paid in accordance with this contract’s Retention of Records section.


i. Overpayments to contractor


Contractor shall refund to purchaser the full amount of any erroneous payment or overpayment under this contract within 30 days’ written notice. If contractor fails to make timely refund, purchaser may charge contractor 1 percent per month on the amount due, until paid in full.



j. Contractor expenses (if applicable)


Purchaser shall reimburse contractor for travel and other expenses as identified in this contract, or as authorized in writing, in advance by purchaser in accordance with the then-current rules and regulations set forth in the Washington State Administrative and Accounting Manual (http://www.ofm.wa.gov/policy/default.asp). Contractor shall provide a detailed itemization of expenses, including description, amounts and dates, and receipts for amounts of fifty dollars ($50) or more when requesting reimbursement.



The amount reimbursed to contractor is included in calculating the total amount spent under this contract.


k. Audits


The state reserves the right to audit, or have a designated third party audit, applicable records to ensure that the state has been properly invoiced. Any remedies and penalties allowed by law to recover monies determined owed will be enforced. Repetitive instances of incorrect invoicing may be considered complete cause for contract termination.



3.19 Quality assurance 



a. Right of inspection



Contractor shall provide right of access to its facilities to DES, or any of DES’s officers, or to any other authorized agent or official of the State of Washington or the federal government, at all reasonable times, in order to monitor and evaluate performance, compliance, and/or quality assurance under this contract.



b. Contractor commitments, warranties and representations


Any written commitment by contractor within the scope of this contract shall be binding upon contractor. Failure of contractor to fulfill such a commitment may constitute breach and shall render contractor liable for damages under the terms of this contract. For purposes of this section, a commitment by contractor includes: (i) Prices, discounts, and options committed to remain in force over a specified period of time; and (ii) any warranty or representation made by contractor in its bid or contained in any contractor or manufacturer publications, written materials, schedules, charts, diagrams, tables, descriptions, other written representations, and any other communication medium accompanying or referred to in its bid or used to effect the sale to purchaser.



c. Warranties



Contractor warrants that all materials, supplies, services and/or equipment provided under this contract shall be fit for the purpose(s) for which intended, for merchantability, and shall conform to the requirements and specifications herein. Acceptance of any materials, supplies, service and/or equipment, and inspection incidental thereto, by the purchaser shall not alter or affect the obligations of the contractor or the rights of the purchaser.



d. Date warranty



Contractor warrants that all products provided under this contract: (i) do not have a life expectancy limited by date or time format; (ii) will correctly record, store, process, and present calendar dates; (iii) will lose no functionality, data integrity, or performance with respect to any date; and (iv) will be interoperable with other software used by purchaser that may deliver date records from the products, or interact with date records of the products (“Date Warranty”). In the event a Date Warranty problem is reported to contractor by purchaser and such problem remains unresolved after three calendar days, at purchaser’s discretion, contractor shall send, at contractor’s sole expense, at least one (1) qualified and knowledgeable representative to purchaser’s premises. This representative will continue to address and work to remedy the failure, malfunction, defect, or nonconformity on purchaser’s premises. This Date Warranty shall last perpetually. In the event of a breach of any of these representations and warranties, contractor shall indemnify and hold harmless purchaser from and against any and all harm, injury, damages, costs, and expenses incurred by purchaser arising out of said breach.


e. Cost of remedy



Cost of remedying defects: All defects, indirect and consequential costs of correcting, removing or replacing any or all of the defective materials or equipment will be charged against the contractor.



3.20 Information and communications


a. Advertising



Contractor shall not publish or use any information concerning this contract in any format or media for advertising or publicity without prior written consent from DES.



b. Retention of records



The contractor shall maintain all books, records, documents, data and other evidence relating to this contract and the provision of materials, supplies, services and/or equipment described herein, including, but not limited to, accounting procedures and practices which sufficiently and properly reflect all direct and indirect costs of any nature expended in the performance of this contract. Contractor shall retain such records for a period of six (6) years following the date of final payment. At no additional cost, these records, including materials generated under the contract, shall be subject at all reasonable times to inspection, review, or audit by DES, personnel duly authorized by DES, the Washington State Auditor’s Office, and federal and state officials so authorized by law, regulation or agreement.



If any litigation, claim or audit is started before the expiration of the six (6) year period, the records shall be retained until final resolution of all litigation, claims, or audit findings involving the records.



c. Proprietary or confidential information


To the extent consistent with Chapter 42.56 RCW, the Public Disclosure Act, DES shall maintain the confidentiality of contractor’s information marked confidential or proprietary. If a request is made to view contractor’s proprietary information, DES will notify contractor of the request and of the date that the records will be released to the requester unless contractor obtains a court order enjoining that disclosure. If contractor fails to obtain the court order enjoining disclosure, DES will release the requested information on the date specified.



The state’s sole responsibility shall be limited to maintaining the above data in a secure area and to notify contractor of any request(s) for disclosure for so long as DES retains contractor’s information in DES records. Failure to so label such materials or failure to timely respond after notice of request for public disclosure has been given shall be deemed a waiver by contractor of any claim that such materials are exempt from disclosure.


d. Non-endorsement and publicity



Neither DES nor the purchasers are endorsing the contractor’s products or Services, nor suggesting that they are the best or only solution to their needs. Contractor agrees to make no reference to DES, any purchaser or the State of Washington in any literature, promotional material, brochures, sales presentation or the like, regardless of method of distribution, without the prior review and express written consent of DES.


e. Ownership/rights in data



Purchaser and contractor agree that all data and work products (collectively called “work product”) produced pursuant to this contract shall be considered work made for hire under the U.S. Copyright Act, 17 U.S.C. §101 et seq, and shall be owned by purchaser. Contractor is hereby commissioned to create the work product. Work product includes, but is not limited to, discoveries, formulas, ideas, improvements, inventions, methods, models, processes, techniques, findings, conclusions, recommendations, reports, designs, plans, diagrams, drawings, software, databases, documents, pamphlets, advertisements, books, magazines, surveys, studies, computer programs, films, tapes, and/or sound reproductions, to the extent provided by law. Ownership includes the right to copyright, patent, register and the ability to transfer these rights and all information used to formulate such work product.



If for any reason the work product would not be considered a work made for hire under applicable law, contractor assigns and transfers to purchaser the entire right, title and interest in and to all rights in the work product and any registrations and copyright applications relating thereto and any renewals and extensions thereof.



Contractor shall execute all documents and perform such other proper acts as purchaser may deem necessary to secure for purchaser the rights pursuant to this section.



Contractor shall not use or in any manner disseminate any work product to any third party, or represent in any way contractor ownership in any work product, without the prior written permission of purchaser. Contractor shall take all reasonable steps necessary to ensure that its agents, employees, or subcontractors shall not copy or disclose, transmit or perform any Work Product or any portion thereof, in any form, to any third party.



Material that is delivered under this contract, but that does not originate there from (“preexisting material”), shall be transferred to purchaser with a nonexclusive, royalty-free, irrevocable license to publish, translate, reproduce, deliver, perform, display, and dispose of such preexisting material, and to authorize others to do so except that such license shall be limited to the extent to which contractor has a right to grant such a license. contractor shall exert all reasonable effort to advise purchaser at the time of delivery of preexisting material furnished under this contract, of all known or potential infringements of publicity, privacy or of intellectual property contained therein and of any portion of such document which was not produced in the performance of this contract. Contractor agrees to obtain, at its own expense, express written consent of the copyright holder for the inclusion of preexisting material. Purchaser shall receive prompt written notice of each notice or claim of copyright infringement or infringement of other intellectual property right worldwide received by contractor with respect to any preexisting material delivered under this contract. Purchaser shall have the right to modify or remove any restrictive markings placed upon the preexisting material by contractor.


f. Protection of confidential and personal information


Contractor acknowledges that some of the material and information that may come into its possession or knowledge in connection with this contract or its performance may consist of information that is exempt from disclosure to the public or other unauthorized persons under either Chapter 42.17 RCW or other state or federal statutes (“confidential information”). Confidential information includes, but is not limited to, names, addresses, Social Security numbers, e-mail addresses, telephone numbers, financial profiles, credit card information, driver’s license numbers, medical data, law enforcement records, agency source code or object code, agency security data, etc or information identifiable to an individual that relates to any of these types of information. contractor agrees to hold confidential information in strictest confidence and not to make use of confidential information for any purpose other than the performance of this contract, to release it only to authorized employees or subcontractors requiring such information for the purposes of carrying out this contract, and not to release, divulge, publish, transfer, sell, disclose, or otherwise make the information known to any other party without purchaser’s express written consent or as provided by law. Contractor agrees to release such information or material only to employees or subcontractors who have signed a non-disclosure agreement, the terms of which have been previously approved by purchaser. Contractor agrees to implement physical, electronic, and managerial safeguards to prevent unauthorized access to Confidential Information. 



“Personal information” including, but not limited to, “protected health information” (PHI) under the Health Insurance Portability and Accountability Act (HIPAA), individuals’ names, addresses, phone numbers, birth dates, and social security numbers collected, used, or acquired in connection with this contract shall be protected against unauthorized use, disclosure, modification or loss. 


HIPAA establishes national minimum standards for the use and disclosure of certain health information. The contractor must comply with all HIPAA requirements and rules when determined applicable by the purchaser. If purchaser determines that (1) purchaser is a “covered entity” under HIPAA, and that (2) contractor will perform “business associate” services and activities covered under HIPAA, then at purchaser’s request, contractor agrees to execute purchaser’s business associate contract in compliance with HIPAA.



Contractor shall ensure its directors, officers, employees, subcontractors or agents use personal information solely for the purposes of accomplishing the services set forth herein. Contractor and its subcontractors agree not to release, divulge, publish, transfer, sell or otherwise make known to unauthorized persons personal information without the express written consent of the agency or as otherwise required by law.



Any breach of this provision may result in termination of the contract and demand for return of all personal information. The contractor agrees to indemnify and hold harmless the State of Washington and the purchaser for any damages related to both: (1) the contractor’s unauthorized use of personal information and (2) the unauthorized use of personal information by unauthorized persons as a result of contractor’s failure to sufficiently protect against unauthorized use, disclosure, modification, or loss.



Contractor shall maintain a log documenting the following: the confidential information received in the performance of this contract; the purpose(s) for which the confidential information was received; who received, maintained and used the confidential information; and the final disposition of the confidential information. Contractor’s records shall be subject to inspection, review or audit in accordance with records-retention law.



Purchaser reserves the right to monitor, audit, or investigate the use of confidential information collected, used, or acquired by contractor through this contract. The monitoring, auditing, or investigating may include, but is not limited to, salting databases.



Violation of this section by contractor or its subcontractors may result in termination of this contract and demand for return of all confidential information, monetary damages, or penalties.



Immediately upon expiration or termination of this contract, contractor shall, at purchaser’s option: (i) certify to purchaser that contractor has destroyed all confidential information; or (ii) return all confidential information to purchaser; or (iii) take whatever other steps purchaser requires of contractor to protect purchaser’s confidential information.


3.21 General Provisions


a. Governing law and venue



This contract shall be construed and interpreted in accordance with the laws of the State of Washington, and the venue of any action brought hereunder shall be in the Superior Court for Thurston County.



b. Severability



Severability: If any provision of this contract or any provision of any document incorporated by reference shall be held invalid, such invalidity shall not affect the other provisions of this contract that can be given effect without the invalid provision, and to this end the provisions of this contract are declared to be severable.



c. Survivorship



All transactions executed for products and Services provided pursuant to the authority of this contract shall be bound by all of the terms, conditions, Prices and Price discounts set forth herein, notwithstanding the expiration of the initial term of this contract or any extension thereof. Further, the terms, conditions and warranties contained in this contract that by their sense and context are intended to survive the completion of the performance, cancellation or termination of this contract shall so survive. In addition, the terms of the sections titled Overpayments to contractor; Ownership/Rights in Data; contractor’s Commitments, Warranties and Representations; Protection of purchaser’s Confidential Information; Section Headings, Publicity; Retention of Records; Patent and Copyright Indemnification; contractor’s Proprietary Information; Disputes; and Limitation of Liability shall survive the termination of this contract.



d. Independent status of contractor



In the performance of this contract, the parties will be acting in their individual, corporate or government capacities and not as agents, employees, partners, joint ventures, or associates of one another. The parties intend that an independent contractor relationship will be created by this contract. The employees or agents of one party shall not be deemed or construed to be the employees or agents of the other party for any purpose whatsoever. Contractor shall not make any claim of right, privilege or benefit which would accrue to an employee under Chapter 41.06 RCW, or Title 51 RCW.


e. Gifts and gratuities



Contractor shall comply with all state laws regarding gifts and gratuities, including but not limited to: RCW 39.26 , RCW 42.52.150, RCW 42.52.160, and RCW 42.52.170 under which it is unlawful for any person to directly or indirectly offer, give or accept gifts, gratuities, loans, trips, favors, special discounts, services, or anything of economic value in conjunction with state business or contract activities. 


Under RCW 39.26 and the Ethics in Public Service Law, Chapter 42.52 RCW, state officers and employees are prohibited from receiving, accepting, taking or seeking gifts (except as permitted by RCW 42.52.150) if the officer or employee participates in contractual matters relating to the purchase of goods or services.


f. Immunity and hold harmless


To the fullest extent permitted by law, contractor shall indemnify, defend and hold harmless state, agencies of state and all officials, agents and employees of state (the “Indemnified Parties”), from and against all claims for bodily injury, death or damage to property. Contractor's obligation to indemnify, defend, and hold harmless includes any claim by contractor’s agents, employees, representatives, or any subcontractor or its employees.



Contractor expressly agrees to indemnify, defend, and hold harmless the Indemnified Parties for any claim arising out of or incident to contractor's or any subcontractor's performance or failure to perform the contract. Contractor shall be required to indemnify, defend, and hold harmless the Indemnified Parties only to the extent claim is caused in whole or in part by negligent, reckless or willful acts or omissions of contractor, its agents, employees, representatives, or any subcontractor or its employees.



Contractor waives its immunity under Title 51 to the extent it is required to indemnify, defend and hold harmless state and its agencies, officials, agents or employees.



g. Personal liability



It is agreed by and between the parties hereto that in no event shall any official, officer, employee or agent of the State of Washington when executing their official duties in good faith, be in any way personally liable or responsible for any agreement herein contained whether expressed or implied, nor for any statement or representation made herein or in any connection with this agreement.



3.22 Insurance 



The following are general insurance provisions for the State of Washington. Additional requirements specific to a good/service may be detailed elsewhere in a solicitation or its appendices.



a. General requirements



Contractor shall, at its own expense, obtain and keep in force insurance as follows until completion of the contract. Upon request, contractor shall furnish evidence in the form of a certificate of insurance satisfactory to the State of Washington that insurance, in the following kinds and minimum amounts, has been secured. Failure to provide proof of insurance, as required, will result in contract cancellation.



Contractor shall include all subcontractors as insureds under all required insurance policies, or shall furnish separate Certificates of Insurance and endorsements for each subcontractor. Subcontractor(s) must comply fully with all insurance requirements stated herein. Failure of subcontractor(s) to comply with insurance requirements does not limit contractor’s liability or responsibility.



All insurance provided in compliance with this contract shall be primary as to any other insurance or self-insurance programs afforded to or maintained by the state.


b. Specific requirements



Employer’s Liability (Stop Gap): The contractor will at all times comply with all applicable workers’ compensation, occupational disease, and occupational health and safety laws, statutes, and regulations to the full extent applicable and will maintain Employers Liability insurance with a limit of no less than $1,000,000.00. The State of Washington will not be held responsible in any way for claims filed by the contractor or their employees for services performed under the terms of this contract.



Commercial General Liability Insurance: The contractor shall at all times during the term of this contract, carry and maintain commercial general liability insurance and if necessary, commercial umbrella insurance for bodily injury and property damage arising out of services provided under this contract. This insurance shall cover such claims as may be caused by any act, omission, or negligence of the contractor or its officers, agents, representatives, assigns, or servants.



The insurance shall also cover bodily injury, including disease, illness and death, and property damage arising out of the contractor’s premises/operations, independent contractors, products/completed operations, personal injury and advertising injury, and contractual liability (including the tort liability of another assumed in a business contract), and contain separation of insured’s (cross liability) conditions.



Contractor waives all rights against the State of Washington for the recovery of damages to the extent they are covered by general liability or umbrella insurance.



The limits of liability insurance shall not be less than as follows:



			General aggregate limits (other than products-completed operations)


			$2 million





			 Products-completed operations aggregate


			$2 million





			Personal and advertising injury aggregate


			$1 million





			Each occurrence (applies to all of the above)


			$1 million





			Fire damage limit (per occurrence)


			$50,000





			Medical expense limit (any one person)


			$5,000








c. Business Auto Policy (BAP)


In the event that services delivered pursuant to this contract involve the use of vehicles, or the transportation of clients, automobile liability insurance shall be required. The coverage provided shall protect against claims for bodily injury, including illness, disease, and death; and property damage caused by an occurrence arising out of or in consequence of the performance of this service by the contractor, subcontractor, or anyone employed by either.



Contractor shall maintain business auto liability and, if necessary, commercial umbrella liability insurance with a combined single limit not less than $1,000,000 per occurrence. The business auto liability shall include Hired and Non-Owned coverage.



Contractor waives all rights against the State of Washington for the recovery of damages to the extent they are covered by business auto liability or commercial umbrella liability insurance.



d. Additional insurance provisions


All above insurance policies shall include, but not be limited to, the following provisions:



Additional insured:



The State of Washington and all authorized purchasers shall be named as an additional insured on all general liability, umbrella, excess, and property insurance policies. All policies shall be primary over any other valid and collectable insurance.



Notice of policy cancellation/Non-renewal:



For insurers subject to Chapter 48.18 RCW (admitted and regulated by the Washington State Insurance Commissioner) a written notice shall be given to the director of purchasing or designee 45 calendar days prior to cancellation or any material change to the policy as it relates to this contract. Written notice shall include the affected contract reference number.


e. Surplus lines



For insurers subject to Chapter 48.15 RCW (Surplus Lines) a written notice shall be given to the director of purchasing or designee 20 calendar days prior to cancellation or any material change to the policy(ies) as it relates to this contract. Written notice shall include the affected contract reference number.



Cancellation for non-payment of premium:



If cancellation on any policy is due to non-payment of premium, a written notice shall be given the director of purchasing or designee 10 calendar days prior to cancellation. Written notice shall include the affected contract reference number.



Identification:



Policies and certificates of insurance shall include the affected contract reference number.


f. Insurance carrier rating



The insurance required above shall be issued by an insurance company authorized to do business within the State of Washington. Insurance is to be placed with a carrier that has a rating of A- Class VII or better in the most recently published edition of Best’s Reports. Any exception must be reviewed and approved by the Risk Manager for the State of Washington, by submitting a copy of the contract and evidence of insurance before contract commencement. If an insurer is not admitted, all insurance policies and procedures for issuing the insurance policies must comply with Chapter 48.15 RCW and Chapter 284-15 WAC .



g. Excess coverage



The limits of all insurance required to be provided by the contractor shall be no less than the minimum amounts specified. However, coverage in the amounts of these minimum limits shall not be construed to relieve the contractor from liability in excess of such limits.


h. Limit adjustments



The state reserves the right to increase or decrease limits as appropriate.



3.23 Industrial Insurance Coverage 



The contractor shall comply with the provisions of Title 51 RCW Industrial Insurance. If the contractor fails to provide industrial insurance coverage or fails to pay premiums or penalties on behalf of its employees as may be required by law, DES may terminate this contract. This provision does not waive any of the Washington State Department of Labor and Industries (L&I) rights to collect from the contractor.



3.24 Nondiscrimination 



During the performance of this contract, the contractor shall comply with all applicable federal and state nondiscrimination laws, regulations and policies, including, but not limited to, Title VII of the Civil Rights Act, 42 U.S.C. section 12101 et. seq.; the Americans with Disabilities Act (ADA); and, Chapter 49.60 RCW, Discrimination – Human Rights Commission.



3.25 OSHA and WISHA requirements 



Contractor agrees to comply with conditions of the federal Occupational Safety and Health Administration (OSHA) and, if manufactured or stored in the State of Washington, the Washington Industrial Safety and Health Act (WISHA) and the standards and regulations issued thereunder, and certifies that all items furnished and purchased will conform to and comply with said laws, standards and regulations. Contractor further agrees to indemnify and hold harmless DES and purchaser from all damages assessed against purchaser as a result of contractor’s failure to comply with those laws, standards and regulations, and for the failure of the items furnished under the contract to so comply.



3.26 Antitrust 



The state maintains that, in actual practice, overcharges resulting from antitrust violations are borne by the purchaser. Therefore, the contractor hereby assigns to the State of Washington any and all of the contractor’s claims for such price fixing or overcharges which arise under federal or state antitrust laws, relating to the materials, supplies, services and/or equipment purchased under this contract.



3.27 Waiver 



Failure or delay of DES or purchaser to insist upon the strict performance of any term or condition of the contract or to exercise any right or remedy provided in the contract or by law; or DES’s or purchaser’s acceptance of or payment for materials, supplies, services and/or equipment, shall not release the contractor from any responsibilities or obligations imposed by this contract or by law, and shall not be deemed a waiver of any right of DES or purchaser to insist upon the strict performance of the entire agreement by the contractor. In the event of any claim for breach of contract against the contractor, no provision of this contract shall be construed, expressly or by implication, as a waiver by DES or purchaser of any existing or future right and/or remedy available by law.


3.28 Disputes and remedies


a. Problem resolution and disputes


Problems arising out of the performance of this contract shall be resolved in a timely manner at the lowest possible level with authority to resolve such problem. If a problem persists and cannot be resolved, it may be escalated within each organization. 



In the event a bona fide dispute concerning a question of fact arises between DES or the purchaser and contractor and it cannot be resolved between the parties through the normal problem escalation processes, either party may initiate the dispute resolution procedure provided herein. The dispute shall be handled by a Dispute Resolution Panel in the following manner. Each party to this contract shall appoint one member to the Panel. These two appointed members shall jointly appoint an additional member. The Dispute Resolution Panel shall review the facts, contract terms and applicable statutes and rules and make a determination of the dispute as quickly as reasonably possible. The determination of the Dispute Resolution Panel shall be final and binding on the parties hereto. DES and/or purchaser and contractor agree that, the existence of a dispute notwithstanding, they will continue without delay to carry out all their respective responsibilities under this contract that are not affected by the dispute.



In the event a bona fide dispute concerning a question of fact arises between DES or the purchaser and contractor and it cannot be resolved between the parties through the normal escalation processes, either party may initiate the dispute resolution procedure provided herein.



The initiating party shall reduce its description of the dispute to writing and deliver it to the responding party. The responding party shall respond in writing within three business days. The initiating party shall have three business days to review the bid. If after this review a resolution cannot be reached, both parties shall have three business days to negotiate in good faith to resolve the dispute.



If the dispute cannot be resolved after three business days, a Dispute Resolution Panel may be requested in writing by either party who shall also identify the first panel member. Within three business days of receiving the request, the other party will designate a panel member. Those two panel members will appoint a third individual to the Dispute Resolution Panel within the next three business days.



The Dispute Resolution Panel will review the written descriptions of the dispute, gather additional information as needed, and render a decision on the dispute in the shortest practical time.



Each party shall bear the cost for its panel member and share equally the cost of the third panel member.



Both parties agree to be bound by the determination of the Dispute Resolution Panel. 



Both parties agree to exercise good faith in dispute resolution and to settle disputes prior to using a Dispute Resolution Panel whenever possible.



DES, the purchaser and contractor agree that, the existence of a dispute notwithstanding, they will continue without delay to carry out all their respective responsibilities under this contract that are not affected by the dispute.



If the subject of the dispute is the amount due and payable by purchaser for materials, supplies, services and/or equipment being provided by contractor, contractor shall continue providing materials, supplies, services and/or equipment pending resolution of the dispute provided purchaser pays contractor the amount purchaser, in good faith, believes is due and payable, and places in escrow the difference between such amount and the amount contractor, in good faith, believes is due and payable.


b. Administrative suspension



When it in the best interest of the state, DES may at any time, and without cause, suspend the contract or any portion thereof for a period of not more than 30 calendar days per event by written notice from DES to the contractor’s Representative. Contractor shall resume performance on the next business day following the 30th day of suspension unless an earlier resumption date is specified in the notice of suspension. If no resumption date was specified in the notice of suspension, the contractor can be demanded and required to resume performance within the 30-day suspension period by DES providing the contractor’s Representative with written notice of such demand.



c. Force majeure



The term “force majeure” means an occurrence that is beyond the control of the party affected and could not have been avoided by exercising reasonable diligence. Force majeure shall include acts of war, riots, strikes, fire, floods, windstorms, epidemics or other similar occurrences.



Exceptions: Except for payment of sums due, neither party shall be liable to the other or deemed in breach under this contract if, and to the extent that, such party's performance of this contract is prevented by reason of force majeure.



Notification: If either party is delayed by force majeure, said party shall provide written notification within 48 hours. The notification shall provide evidence of the force majeure to the satisfaction of the other party. Such delay shall cease as soon as practicable and written notification of same shall likewise be provided. So far as consistent with the Rights Reserved below, the time of completion shall be extended by contract amendment for a period of time equal to the time that the results or effects of such delay prevented the delayed party from performing in accordance with this contract.



Rights reserved: DES reserves the right to authorize an amendment to this contract, terminate the contract, and/or purchase materials, supplies, equipment and/or services from the best available source during the time of force majeure, and contractor shall have no recourse against the state.



d. Alternative dispute resolution fees and costs


In the event that the parties engage in arbitration, mediation or any other alternative dispute resolution forum to resolve a dispute in lieu of litigation, both parties shall share equally in the cost of the alternative dispute resolution method, including cost of mediator or arbitrator. In addition, each party shall be responsible for its own attorneys’ fees incurred as a result of the alternative dispute resolution method.


e. Non-exclusive remedies


The remedies provided for in this contract shall not be exclusive but are in addition to all other remedies available under law.


3.29 Liquidated damages 



a. Liquidated damages - General



DES and or the purchasers and the contractor agree that the liquidated damages provisions in the contract are a reasonable forecast of the actual damages that would be suffered by the purchaser in the event of contractor’s nonperformance, that such liquidated damages are not a penalty but represent the reasonable compensation due purchaser in the event of a breach, and that such liquidated damages will be assessed as set forth herein.



Any delay by contractor in meeting the Delivery Date, Installation Date, maintenance or repair date, or other applicable date set forth in this contract will interfere with the proper implementation of purchaser’s programs and will result in loss and damage to purchaser.



As it would be impracticable to fix the actual damage sustained in the event of any such failure(s) to perform, purchaser and contractor agree that in the event of any such failure(s) to perform, the amount of damage which will be sustained will be the amount set forth in the following subsections and the parties agree that contractor shall pay such amounts as liquidated damages and not as a penalty.



Liquidated damages provided under the terms of this contract are subject to the same limitations as provided in the section titled Limitation of Liability.



b. Limitation of liability



The parties agree that neither contractor, DES nor purchaser shall be liable to each other, regardless of the form of action, for consequential, incidental, indirect, or special damages except a claim related to bodily injury or death, or a claim or demand based on patent, copyright, or other intellectual property right infringement, in which case liability shall be as set forth elsewhere in this contract. This section does not modify any sections regarding liquidated damages or any other conditions as are elsewhere agreed to herein between the parties. The damages specified in the sections titled Termination for Default and Retention of Records are not consequential, incidental, indirect, or special damages as that term is used in this section.



The contractor, DES and purchaser are not liable for damages arising from causes beyond their reasonable control and without their fault or negligence. Such causes may include, but are not restricted to, acts of the public enemy, acts of a government body other than DES or the purchaser acting in either its sovereign or contractual capacity, war, explosions, fires, floods, earthquakes, epidemics, quarantine restrictions, strikes, freight embargoes, and unusually severe weather; but in every case the delays must be beyond the reasonable control and without fault or negligence of the contractor, DES or the purchaser, or their respective subcontractors.



If delays are caused by a subcontractor without its fault or negligence, contractor shall not be liable for damages for such delays, unless the services to be performed were obtainable on comparable terms from other sources in sufficient time to permit contractor to meet its required performance schedule.



Neither party shall be liable for personal injury to the other party or damage to the other party’s property except personal injury or damage to property proximately caused by such party’s respective fault or negligence.


c. Federal funding (if applicable)


In the event that a federally funded acquisition results from this procurement, the contractor may be required to provide additional information (free of charge) at the request of DES or purchaser. Further, the contractor may be subject to those federal requirements specific to the commodity.


d. Federal restrictions on lobbying (if applicable)


Contractor certifies that under the requirements of Lobbying Disclosure Act, 2 U.S.C., Section 1601 et seq., no federal appropriated funds have been paid or will be paid, by or on behalf of the contractor, to any person for influencing or attempting to influence an officer or employee of any agency, a member of Congress, an officer or employee of Congress, or an employee of a member of Congress in connection with the awarding of any federal contract, the making of any federal grant, the making of any federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any federal contract, grant, loan, or cooperative agreement. 



3.30 Debarment and suspension


Respondent certifies, by submitting this bid or proposal, that neither it nor its affiliates presently are debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from participation in this procurement/contract by any government agency. Respondent also agrees to notify DES if its debarment status changes during the bid process or after receiving notice of contract award, if any. If respondent cannot certify this statement, attach a written explanation to the bid response for review.


3.31 Contract termination


a. Material breach



A contractor may be terminated for cause by DES, at the sole discretion of DES, for failing to perform a contractual requirement or for a material breach of any term or condition. Material breach of a term or condition of the contract may include but is not limited to:



· Contractor failure to perform services or deliver materials, supplies, or equipment by the date required or by an alternate date as mutually agreed in a written amendment to the contract; 



· Contractor failure to carry out any warranty or fails to perform or comply with any mandatory provision of the contract; 



· Contractor becomes insolvent or in an unsound financial condition so as to endanger performance hereunder; 



· Contractor becomes the subject of any proceeding under any law relating to bankruptcy, insolvency or reorganization, or relief from creditors and/or debtors that endangers the contractor’s proper performance hereunder; 



· Appointment of any receiver, trustee, or similar official for contractor or any of the contractor’s property and such appointment endangers the contractor’s proper performance hereunder; 



· A determination that the contractor is in violation of federal, state, or local laws or regulations and that such determination renders the contractor unable to perform any aspect of the contract.


b. Opportunity to cure



In the event that contractor fails to perform a contractual requirement or materially breaches any term or condition, DES may issue a written cure notice. The contractor may have a period of time in which to cure. DES is not required to allow the contractor to cure defects if the opportunity for cure is not feasible as determined solely within the discretion of DES. Time allowed for cure shall not diminish or eliminate contractor's liability for liquidated or other damages, or otherwise affect any other remedies available against contractor under the contract or by law.



If the breach remains after contractor has been provided the opportunity to cure, DES may do any one or more of the following:



· Exercise any remedy provided by law;



· Terminate this contract and any related contracts or portions thereof;



· Procure replacements and impose damages as set forth elsewhere in this contract;



· Impose actual or liquidated damages;



· Suspend or bar contractor from receiving future solicitations or other opportunities;



· Require contractor to reimburse the state for any loss or additional expense incurred as a result of default or failure to satisfactorily perform the terms of the contract.



c. Termination for cause



In the event DES, in its sole discretion, determines that the contractor has failed to comply with the conditions of this contract in a timely manner or is in material breach, DES has the right to suspend or terminate this contract, in part or in whole. DES shall notify the contractor in writing of the need to take corrective action. If corrective action is not taken within 30 calendar days or as otherwise specified by DES, or if such corrective action is deemed by DES to be insufficient, the contract may be terminated. DES reserves the right to suspend all or part of the contract, withhold further payments, or prohibit the contractor from incurring additional obligations of funds during investigation of the alleged breach and pending corrective action by the contractor or a decision by DES to terminate the contract. 



In the event of termination, DES shall have the right to procure for all purchasers any replacement materials, supplies, services and/or equipment that are the subject of this contract on the open market. In addition, the contractor shall be liable for damages as authorized by law including, but not limited to, any price difference between the original contract and the replacement or cover contract and all administrative costs directly related to the replacement contract, e.g., cost of the competitive bidding, mailing, advertising and staff time.



If it is determined that: (1) the contractor was not in material breach; or (2) failure to perform was outside of contractor's or its subcontractor’s control, fault or negligence, the termination shall be deemed to be a "termination for convenience." The rights and remedies of DES and/or the purchaser provided in this contract are not exclusive and are in addition to any other rights and remedies provided by law. 



d. Termination for convenience



Except as otherwise provided in this contract, DES, at the sole discretion of DES, may terminate this contract, in whole or in part by giving 30 calendar days or other appropriate time period written notice beginning on the second day after mailing to the contractor. If this contract is so terminated, purchasers shall be liable only for payment required under this contract for properly authorized services rendered, or materials, supplies and/or equipment delivered to and accepted by the purchaser prior to the effective date of contract termination. Neither DES nor the purchaser shall have any other obligation whatsoever to the contractor for such termination. This Termination for Convenience clause may be invoked by DES when it is in the best interest of the State of Washington.


e. Termination for withdrawal of authority


In the event that DES and/or purchaser’s authority to perform any of its duties is withdrawn, reduced, or limited in any way after the commencement of this contract and prior to normal completion, DES may terminate this contract, in whole or in part, by seven calendar days written notice, or other appropriate time period, to contractor. 



f. Termination for non-allocation of funds


If funds are not allocated to purchaser(s) to continue this contract in any future period, DES may terminate this contract with seven calendar days written notice, or other appropriate time period, to contractor, or work with contractor to arrive at a mutually acceptable resolution of the situation. Purchaser will not be obligated to pay any further charges for materials, supplies, services and/or equipment including the net remainder of agreed-to consecutive periodic payments remaining unpaid beyond the end of the then-current period. DES and/or purchaser agree to notify contractor in writing of such non-allocation at the earliest possible time. 



No penalty shall accrue to the purchaser in the event this section shall be exercised. This section shall not be construed to permit DES to terminate this contract in order to acquire similar materials, supplies, services and/or equipment from a third party.



g. Termination for conflict of interest


DES may terminate this contract by written notice to contractor if it is determined, after due notice and examination, that any party to this contract has violated Chapter 42.52 RCW , Ethics in Public Service, or any other laws regarding ethics in public acquisitions and procurement and performance of contracts. In the event this contract is so terminated, DES and/or purchaser shall be entitled to pursue the same remedies against contractor as it could pursue in the event that the contractor breaches this contract.



h. Termination by mutual agreement


DES and the contractor may terminate this contract in whole or in part, at any time, by mutual agreement.



i. Termination procedure



In addition to the procedures set forth below, if DES terminates this contract, contractor shall follow any procedures DES specifies in the termination notice.



Upon termination of this contract and in addition to any other rights provided in this contract, DES may require the contractor to deliver to the purchaser any property specifically produced or acquired for the performance of such part of this contract as has been terminated. The provisions of the "Treatment of Assets" clause shall apply in such property transfer.



The purchaser shall pay to the contractor the agreed upon price, if separately stated, for completed work and service(s) Accepted by the purchaser, and the amount agreed upon by the contractor and the purchaser for (i) completed materials, supplies, services rendered and/or equipment for which no separate price is stated, (ii) partially completed materials, supplies, services rendered and/or equipment, (iii) other materials, supplies, services rendered and/or equipment which are Accepted by the purchaser, and (iv) the protection and preservation of property, unless the termination is for cause, in which case DES and the purchaser shall determine the extent of the liability of the purchaser. Failure to agree with such determination shall be a dispute within the meaning of the "Disputes" clause of this contract. The purchaser may withhold from any amounts due the contractor such sum as DES and purchaser determine to be necessary to protect the purchaser against potential loss or liability.



The rights and remedies of DES and/or the purchaser provided in this section shall not be exclusive and are in addition to any other rights and remedies provided by law or under this contract.



After receipt of a termination notice, and except as otherwise expressly directed in writing by DES, the contractor shall:



· Stop all work, order fulfillment, shipments, and deliveries under the contract on the date, and to the extent specified, in the notice;



· Place no further orders or subcontracts for materials, services, supplies, equipment and/or facilities in relation to the contract except as is necessary to complete or fulfill such portion of the contract that is not terminated; 



· Complete or fulfill such portion of the contract that is not terminated in compliance with all contractual requirements;



· Assign to the purchaser, in the manner, at the times, and to the extent directed by DES on behalf of the purchaser, all of the rights, title, and interest of the contractor under the orders and subcontracts so terminated, in which case the purchaser has the right, at its discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts.



· Settle all outstanding liabilities and all claims arising out of such termination of orders and subcontracts, with the approval or ratification of DES and/or the purchaser to the extent DES and/or the purchaser may require, which approval or ratification shall be final for all the purposes of this clause;



· Transfer title to the purchaser and deliver in the manner, at the times, and to the extent directed by DES on behalf of the purchaser any property which, if the contract had been completed, would have been required to be furnished to the purchaser;



· Take such action as may be necessary, or as DES and/or the purchaser may direct, for the protection and preservation of the property related to this contract which is in the possession of the contractor and in which DES and/or the purchaser has or may acquire an interest.
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Appendix C — Bidder Profile
Contract 05015 — Vehicle Accident Management Services

COMPANY INFORMATION (for contract administration purposes)

Compahy name and address i At_l-thbrized

The CEI Group, Inc. representative: | Katherine M. Croze

4850 E. Street Road, Suite 200 Phone/Cell: 918-296-3298/215-208-0847

Trevose, PA 19053 Email: Kathi.croze@ceinetwork.com -
Ordering contact/Address Sales reporting contact information

Name/Email: n/a Name/Email: Reggie Stevenson

Address: 4850 E. Street Rd, Ste. 200 Phone: 215-485-4236
Trevose, PA 19053
Phone: 1-844-639-1720

Management fee contact Address to send management fee invoices
Name/Email: Katherine Croze Company name: The CEI Group, Inc.
Phone:918-296-3298 Attn: Reggie Stevenson

Address:4850 E. Street Road, Suite 200
City/State/Zip: Trevose, PA 19053

Wash. Dept. of Revenue Registration No. | N/A — All Taxes are Paid by WA Licensed Businesses
Federal Tax ID No. (TIN)* 232290246

*If your TIN is a Social Security Number,
provide only the last four digits

REFERENCES

Provide a minimum of three commercial or government references for which bidder has delivered goods
and/or services similar in scope as described in the IFB.

1. Customer: Sarasota County
Contact: Steven Olmstead
Phone: 941-232-0744
Email: solmstead@scgov.net

2. Customer: King County
Contact: Deanne Radke
Phone: 206-296-6521
Email: Deanne.Radke@kingcounty.gov

3. Customer: Amgen
Contact: Carol Mansmann
Phone: 805-313-1558
Email: cmansman@amgen.com
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SUBCONTRACTORS

If applicable, identify on a separate sheet any subcontractors who will perform services in fulfillment of
contract requirements. State the nature of services to be performed and include a federal tax identification
number (TIN) for each subcontractor. If a subcontractor is a minority or woman-owned business, include
its OMWBE Certification Number (if certified). If necessary, attach additional sheets (stamp or mark each
page with a company name, mark or initial). Do not include any Social Security Numbers.

The contractor, by including subcontractor(s) as part of your signed bid, agrees to assume responsibility
for contract obligations and any liability for all actions of such subcontractors. DES reserves the right to
approve or disapprove any subcontractor.

SALES/CUSTOMER SERVICE

On a separate sheet, identify sales/customer service contacts and will call locations for the entire state.

PURCHASING CARDS
Purchasing cards accepted (note: any card fees must be rolled into the unit price of the bid):
[ visa [] Master Card [[] American Express [] Discover [] Other:

MINORITY/WOMEN OWNED BUSINESS STATUS
Is your firm a minority/women-owned business? Yes [] No X

MWBE certification no.

VETERAN OWNED BUSINESS STATUS

Is your firm a veteran-owned business? Yes [] No X
VOB certification no.

STATE OF OREGON

If required, indicate percent increase to bid pricing for delivery to State of Oregon DASCPP/ORCPP
members: 0% percent.
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SALES/CUSTOMER SERVICE

The following CE| personnel are assigned to the project with respect to providing Accident Management
services for Washington State DES vehicles:

Katherine M. Croze

Sales Manager - Western Territory
12519 S. 12*" Street

Jenks, OK 74037

Phone: 918-296-3298

Cell: 215-208-0847

Katherine entered the automotive fleet profession in 1972 when she was with Hughes Aircraft Company
where she inserted herself into the fleet administration function for her division. Duties included, but
not limited to, vehicle acquisition, budgets and forecasts, cost allocations to using departments,
identifying and standardizing vehicle specifications for material handling equipment, light duty and
heavy duty vehicles including emergency equipment. Establishing contracts with local body shops for
collision repair and other maintenance services not handled by the in-house garage facility. Created the
first driver safety program and vanpool program.

In 1981 Katherine transferred to Computer Sciences Corporation (CSC) as their Fleet and Travel Manager
where she introduced the company to open-ended leases and preventive maintenance program.
Established contracts locally and nationally for body shops and other fleet related providers. Managed
subrogation and worked with third parties to collect losses to the company's damaged vehicles.
Introduced ride-sharing and vanpools to the company. Created a driver newsletter to communicate and
pass informative information to the drivers in the field.

After CSC Katherine worked for a regional car rental company where they provided rentals to fleets to
augment their fleet as well as providing rentals to training, personnel and travel departments.

In 1991 Katherine joined CEl where she has used her previous work experience to have a better
understanding of our customers' fleet issues and concerns. Because of her knowledge in fleet,
Katherine's training at CEl was reduced from the typical two weeks, for sales staff, to one week. She was
also required to spend 2-3 days in a body shop to have an understanding of shop operations.

During her work career Katherine has earned a number of distinguished service awards from industry
associations and was named one of the top women in fleet management.

Debra Szymczak

Client Relationship Specialist, Strategic Account Services
4850 East Street Road

Trevose, PA 19053

Phone: 215-485-4247

Cell: 215-208-3217
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Debra is a 25-year veteran of CEl. She joined the company in 1990, after six years with a major rental
car company, where she was employed in sales and then promoted to district general manager. In those
capacities, she was responsible for all reservations and pickups, sales calls, the resolution of customer
service issues, representing the company at outside sales events, increasing revenue, and training,
coaching and mentoring manager trainees.

Originally hired at CEl as a customer call center representative, Debra has been promoted several times
to positions of increasingly greater responsibility before joining the Strategic Account Services
department, first as a Team Leader and then, in 2012, to her current position as a Client Relationship
Specialist.

A high school graduate, she has also studied at Bucks County Community College, has completed a Dale
Carnegie management communications and leadership course, and is a long-term member of the NAFA
Fleet Management Association.

Davida Cookson

Team Leader, Client Services
4850 East Street Road

Trevose, PA 19053

Phone: 800-388-7467, Ext. 1453
Cell: 215-208-3217

Davida has worked for CEl since 1993. She joined the company as a customer service representative in
CEl's Insurance Services Department, after working for 22 years in the insurance industry, first for the
Hartford Insurance Company in its automobile claims department, and then the Willis Corroon
Insurance Agency.

In addition to handling insurance policyholder claims at CEl, Davida has worked in its Fleet Operations
Department and Client Services department, where, in 2014, she was promoted to the supervisory
position of Team Leader.

A high school graduate, Davida has also studied at Bucks County Community College, and has

successfully passed a series of CEl training programs, including Estimating 1, Advanced Estimating,
Mobile Estimating, Customer Service Training and Leadership Development.
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Appendix F - Non-Cost Evaluation
Contract 05015 — Vehicle Accident Management Services

Proposer is to describe your capabilities for providing Vehicle Accident Management Services to
the Purchaser as described in this RFP. The below non-cost evaluation categories will be
scored according to the points assigned to each category as a whole, and not by individual line
items listed within each category. Proposer is encouraged to provide sufficient information that
supports your company'’s capabilities to perform and to aid in the evaluation process.

Instructions: Respond to the following topics and questions in your proposal. Number your
responses to match the category and item number for the ease of evaluation.

- — = — — —_— e —

1. Proposer’s Qualifications (50 points)

a. State number of years of experience in providing Vehicle Accident Management
Services to public sector/government agencies as described in this RFP.

CEl has been providing Accident Management services to the government sector since the year
2000, for a total of 15 years.

b. State number of years of experience in providing Vehicle Accident Management
Services to public sector/government agencies as described in this RFP in
Washington State.

CEl has been providing Accident Management services to the government sector in Washington
State since the year 2000, for a total of 15 years.

€. How many and what other government and commercial fleets does your
company provide accident management services to; what percentage of your
business is for government and commercial fleet?
CEl provides Accident Management services to approximately 400 fleets, both directly and
through relationships with fleet management companies. Of these, 24 are government fleets,

and they account for less than 2% of CEl's revenue. Below is the list of CEl's current government
fleet customers:

City of Atlanta GA
City of Bellevue WA
City of Gainesville FL
City of Lynnwood CA
City of Tacoma WA
County of Kern CA

Kern County CA Probation
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King County WA

King County WA - Solid Waste Division

Orange County Sanitation District CA

Sarasota County FL

Snohomish WA PUD

Tacoma WA Community College

Tacoma WA Public Utilities

University of Washington

Washington State

Washington State Department of Corrections (DOC)
Washington State Department of Social & Health Services
Washington State Gambling Commission

Washington State Liquor Control Board

Washington State Office of the Insurance Commissioner
Washington State Risk Management (DES)

Washington State University

Whatcom County WA

d. How many claims do you process annually, national and within Washington

State?

CEl processes approximately 100,000 claims a year, of which 1,715 were within Washington State
in 2015.

Describe key personnel (management and field) that will be providing service on
this contract: their years in industry, training, licenses and experience.

The following CEl personnel are assigned to the project with respect to providing Accident
Management services for Washington State vehicles:

Katherine M. Croze

Sales Manager - Western Territory
12519 S. 12th Street

Jenks, OK 74037
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Phone: 918-296-3298
Cell: 215-208-0847

Katherine entered the automotive fleet profession in 1972 when she was with Hughes Aircraft
Company where she inserted herself into the fleet administration function for her division. Duties
included, but not limited to, vehicle acquisition, budgets and forecasts, cost allocations to using
departments, identifying and standardizing vehicle specifications for material handling
equipment, light duty and heavy duty vehicles including emergency equipment. Establishing
contracts with local body shops for collision repair and other maintenance services not handled
by the in-house garage facility. Created the first driver safety program and vanpool program.

In 1981 Katherine transferred to Computer Sciences Corporation (CSC) as their Fleet and Travel
Manager where she introduced the company to open-ended leases and preventive maintenance
program. Established contracts locally and nationally for body shops and other fleet related
providers. Managed subrogation and worked with third parties to collect losses to the company’s
damaged vehicles. Introduced ride-sharing and vanpools to the company. Created a driver
newsletter to communicate and pass informative information to the drivers in the field.

After CSC Katherine worked for a regional car rental company where they provided rentals to
fleets to augment their fleet as well as providing rentals to training, personnel and travel
departments.

In 1991 Katherine joined CEl where she has used her previous work experience to have a better
understanding of our customers’ fleet issues and concerns. Because of her knowledge in fleet,
Katherine's training at CEl was reduced from the typical two weeks, for sales staff, to one week.
She was also required to spend 2-3 days in a body shop to have an understanding of shop
operations.

During her work career Katherine has earned a number of distinguished service awards from
industry associations and was named one of the top women in fleet management.

Debra Szymczak

Client Relationship Specialist, Strategic Account Services
4850 East Street Road

Trevose, PA 19053

Phone: 215-485-4247

Cell: 215-208-3217

Debra is a 25-year veteran of CEL She joined the company in 1990, after six years with a major
rental car company, where she was employed in sales and then promoted to district general
manager. In those capacities, she was responsible for all reservations and pickups, sales calls, the
resolution of customer service issues, representing the company at outside sales events,
increasing revenue, and training, coaching and mentoring manager trainees.

Originally hired at CEl as a customer call center representative, Debra has been promoted several
times to positions of increasingly greater responsibility before joining the Strategic Account
Services department, first as a Team Leader and then, in 2012, to her current position as a Client
Relationship Specialist.

A high school graduate, she has also studied at Bucks County Community College, has completed
a Dale Carnegie management communications and leadership course, and is a long-term member
of the NAFA Fleet Management Association.
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Davida Cookson

Team Leader, Client Services
4850 East Street Road

Trevose, PA 19053

Phone: 800-388-7467, Ext. 1453
Cell: 215-208-3217

Davida has worked for CEl since 1993. She joined the company as a customer service
representative in CEl's Insurance Services Department, after working for 22 years in the insurance
industry, first for the Hartford Insurance Company in its automobile claims department, and then
the Willis Corroon Insurance Agency.

In addition to handling insurance policyholder claims at CEl, Davida has worked in its Fleet
Operations Department and Client Services department, where, in 2014, she was promoted to
the supervisory position of Team Leader.

A high school graduate, Davida has also studied at Bucks County Community College, and has
successfully passed a series of CEl training programs, including Estimating 1, Advanced
Estimating, Mobile Estimating, Customer Service Training and Leadership Development.

Provide a regional organizational chart that represents the individuals and
functions that they will provide for this contract.

CEl's account team of three individuals, listed above, will be responsible for all regions of the
state.

Describe your accident reporting center, including staffing, location, days and
hours.

CEl's call center is based in Trevose, PA. It operates 24/7/365, and is always staffed exclusively by
CEl employees, all 250 of whom support its fleet Accident Management and prevention services.

2. Vehicle Repair Services (225 points)

a. Provide a list of the Proposer’s current network repair facilities within the State of

Washington. The list shall include the type of service provided by the repair
facility, the type of vehicles repaired, company name, address, telephone
number, email and contact name, and if repair facility offers free pick-up and
delivery. Identify those repair facilities that have been members of your network
for over one year, two years, or longer?

CEl is providing three lists, one each for shops that handle sedans and light duty trucks; medium
duty trucks; and heavy duty trucks. All of CEl's shops agree in principle to provide free pickup and

delivery, subject to staff availability on a case-by-case basis.

Please refer to Exhibit A.

Identify those network repair facilities that will subcontract out any stage of repair
and describe the type of work subcontracted out.
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Except for mechanical, computer and paintless dent repairs, CEl network shops conduct all
vehicle repairs.

List the number of network repair'facilities that are located within the foilowing
metropolitan areas in Washington State: Seattle, Bellevue, Kennewick, Tacoma,
Vancouver, Yakima, Olympia, Wenatchee, Bremerton, Spokane, Marysville and
Everett.

Please refer to Exhibit B for CEl’s network repair facilities in the above metropolitan areas.

How many network repair facilities in Washington State has your company
physically inspected since January 20067

Every shop in CEl's Washington State network has been inspected or visited by the area
appraisers CE| relies upon for evaluation and assessment, both to admit and keep shops in its
network. These appraisers include those employed by major insurance carriers in addition to
CEl's network of independent appraisers. CEl's admission procedures require complete
descriptions and photographs of a shop's equipment and facilities, and appearance and
cleanliness are significant criteria, along with a number of other critical performance metrics.

Vehicle Repair Services (continued)

e. Describe your company policy for selecting network repair facilities, i.e.

qualifications, years in business, references, etc.

The CE! Group maintains a network of auto repair facilities across North America through its
dedicated Network Department and has compiled a detailed database of body shops for more
than 30 years.

CEl's process of selecting and managing body shops is an ongoing process. A great deal of time
and effort is involved in network administration, qualification, and continuing education. In order
to be considered for entry, the repair shop is required to provide CEl with the following
information which is kept in a permanent file: an application form that requires specific
documentation on equipment, personnel, etc., photos of the shop inside and out {including
customer waiting areas), internet and computer resources, and a copy of an “accord” or similar
certificate demonstrating appropriate levels of insurance including general liability and garage
keepers liability.

The criteria used for selecting repair shops includes but is not limited to the following; customer
service, ability to contain supplements, repair cycle times, quality of repairs, shop appearance,
shop equipment, and major certifications such as ICAR, ASE, etc. CEl contacts industry
professionals including independent appraisers, and the Better Business Bureau for
recommendations in the aforementioned categories.

Once enrolled into the CEl program, key performance metrics are used to ensure top
performance. In addition, customer service, random CSI surveys and procedure compliance play a
role in the evaluation. The shop is then placed on a one year probationary period to closely
review the claims they are sent.
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Describe your policy for adding or deleting repair facilities to your network to
accommodate Purchaser’s needs for this contract. Will your company consider
adding a local repair facility that is willing to work with your company even if there
is another network repair facility in the area?

CEl continuously rates every shop in its repair network by updating its assessment after each
completed repair. Shops that fail to meet CEI's standards for quality, customer service, pricing
and transparency are removed from the network.

CEl is willing to add shops at customer request, on a case-by-case basis, as we have done for
Washington State. But CE! strongly urges its clients to remember that it takes CEl's commitment
to its customers seriously, and that one of the factors that enables them to elicit shop compliance
with its standards and procedures is the volume of business CEl brings to them from all of its
customers nationwide. Shops that a customer prefers may not necessarily comply with CEl's
requirements and procedures or meet its standards for quality and customer service across the
board, information that CEl gathers and confirms with several third-parties from the collision
repair industry. Furthermore, the more shops CE! has in a given area, the volume of business they
can deliver for all of them declines, as does CEl's leverage over their performance. Furthermore,
even if a customer-preferred shop performs well for the customer who requested that CEl use
them, if that shop doesn't meet CEl's standards for other of its client fleets, CEl won't be able to
generate the business volume with them that would be an incentive to improve their
performance.

Describe your policy for ensuring networked repair facilities are in compliance to
local, state and federal environmental laws and regulations. Describe if your
company has a plan to promote better environmental practices among your
network repair facilities.

Body shops are subject to compliance to all local, state, and federal environmental laws and
regulations. Each state regulates and monitors the body shops to ensure compliance. These items
are managed at the state and local level. The body shop routinely receives visits from the local
Fire officials, OSHA, and the department of license and inspections.

CEl has a relationship with PPG who has a waterborne paint product that is being promoted to
the body shop industry. This paint is environmentally friendly. it reduces production of volatile
organic compounds (VOC), improves air quality, promotes health and safety of employees and
achieves performance and quality. Waterborne paint meets the environmental regulations for
the state of California.

CEl communicates with more than 90% of its repair shops electronically, which reduces paper
consumption in addition to minimizing repair cycle time.

Describe how your company will manage quality of body shop work and ensures
repairs will occur in a timely fashion.

CEl maintains a 15-person Quality Control Department that reviews every repair estimate for
potential savings on parts, labor and cycle time, and itemizes those savings in every claim file
where they are achieved. Every member of this department has years of prior experience as auto
body repair shop technicians, estimators and/or managers or as insurance industry appraisers. In
addition, each is fully licensed by every state that requires physical damage appraisers to be
licensed. Finally, this department completes continuing education to maintain current in all repair
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technology, and_recently received I-CAR Gold status for éaucati-é?l-:;l‘géc'émblishmen'fs_,' )
recognition given to only 10% of the repair industry.

Meanwhile, CEl's ClaimsLink 360 internal claims management system imports the timeline for
completion of each stage of the repair process, and produces a daily report on any repairs that
are in jeopardy of being completed after its scheduled date. A CEl claims representative then
contacts the shop to review the reasons and develop a plan to return the repair to on-schedule
status, which could involve expediting the receipt of parts or, in rare cases, reassigning the repair
to another network facility.

Describe any charges or fees, if any, between a repair facility and Proposer that W
Proposer charges the repair facility to be part of their network and any finder's fee
or commission/rebate the repair facility pays to Proposer for repair work they
perform. ldentify formula and whether it is applied before or after taxes.

e Thereis no fee to be part of CEl's network.

e There is a one-time enroliment fee of $225 to cover the cost of background checks and set-
up.

e Depending on the shop and history with CEl, there is a 5% - 12% fee that the shops pay to
CEl on the total repair cost.

o The fee will apply before taxes.

3. Customer Service (100 points)

a. Describe your company capacity to respond to Purchaser’s service claims,

scheduling and job tracking, capacity to handle high volume of claims
simultaneously, hours, staffing, and strategic location(s) of staff in the
performance of contractual requirements.

CEl continuously monitors its capacity to handle claims. In CEl's call center, it maintains a
24/7/365 workforce and have the flexibility to adjust its coverage and extend work hours as
needed to maintain its service levels. Similarly, CEl monitors the volume of repairs its Quality
Control Department reviews and the demands and requests its Loss Recovery and Remarketing
process to be sure it maintains the appropriate staffing levels.

Describe if your system can be tailored for your staff to ask questions based on
Purchaser’s needs, prompting quick and easy identification of individual agency
(e.g. Washington State Patrol, University of Washington or Department of
General Administration).

Each agency will be set up as a separate account within CEl’s claim system, ClaimsLink 360.

e  Each account will be scripted with the requirements unique to that agency, so special
questions required by each individual agency will be noted in their account parameters.

e This also applies to the different information that is requested on the First Notice of Loss by
each agency.

e  Washington's accounts are also provided with a unique 800 number that displays as
"Washington" when their drivers call in.

c. Describe what internal controls and communications methods you would use to
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track, monitor and report progress on this contract.

e CEl's accounting department has the ability, and does, track all customer activity and can
provide number of claims and related revenue by each account and collectively.

* Reports are available that can measure the growth, or decline, in claims activity.

¢ Claim activity reviews with each customer provides measurable and comparable data and
are presented on an annual basis and more frequently, if requested.

e Should the state require monthly, quarterly or annual reports on claim counts, CEI will be
able to provide these reports.

Describe how you manage the customer service experience and quality control
for customer service.

CEl's three person account team, consisting of Kathi Croze, Debra Szymczak and Davida Cookson,
work together to assure that Washington State service levels meet expectations. Debra and
Davida frequently monitor program performance metrics and stand ready to consult with
Washington on a daily basis, as needed. Debra and Davida report to Chris Villella, our Director of
Account Management, who reports to CEl's Corporate Vice President of Operations and
Enterprise Resource Management.

Kathi also meets face-to-face with the customers on a regular basis to ensure CEl is managing
their claims in the manner they require.

Describe how the Contractor’s representative will function as the primary
managerial point of contact, ensure supervision and coordination and take
corrective action as necessary to meet contractual requirements.

Debra Szymczak and Davida Cookson will remain Washington's day-to-day contacts, and Kathi
Croze will be available for any escalations.

Describe if there is a dispute resolution process in place for Purchasers if repairs
do not meet expectations?

CE! fully guarantees the quality of repairs completed by its network shops. This means that if at
any point Washington State is dissatisfied with the repair; CEl will ensure that the repair is
corrected at CEl's expense. The user does not need to deal with the shop; CEl will handle all
communications.

Describe your implementation (rollout) plan if awarded this contract.

CEl currently provides Washington's Accident Management services, so no implementation
process is necessary. However, CEl will confirm with each agency that it is managing their claims
as they require.

Describe the implementation process and timeframe for establishing a new
individual agency account.

When an individual agency has opted to utilize CEI's accident management program, and after
initial presentations have been made, the CEl sales manager will schedule a meeting with the
agency, and the CEl Implementation Specialist, to start the account setup process:
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Identify which CEI programs the agency will participate in

Identify all information and documents required to establish an account

Identify the operational requirements of the agency

Determine repair facility requirements

Complete the setup form that will identify how CEt will manage the agency’s account

If no additional repair facilities are required, the above process could take approx. 1 -3 days

Once all above has been completed:

All CEI departments will be notified of the new account and all account scripting and special
instructions

Passwords will be established for authorized agency individuals

Data transfer method will be identified for asset data and then tested

FTP

Excel spreadsheet sent via email

Accident Reporting Kits will be ordered (if required):

Once final draft is approved, printing process will take approx. two weeks
Upon completion, kits will be shipped to the agency as instructed
Estimate three weeks to print and ship

There is no charge for these kits

Implementation phases for new accounts can take 3 days — 4 weeks total, depending on
requirements and timely input.

Describe any customer service function that will be subcontracted out?

None of CEl's customer service functions are subcontracted.

Describe your disaster recovery plan including timeframes, safeguarding
Purchaser accident records, how soon you will return to service, restore
operations and communication, and provide customer service.

CEI has a comprehensive business continuity and disaster recovery plan and uses a warm site
located at the SunGard disaster recovery center located in Philadelphia, PA.

CEi has implemented a data backup plan that creates full, incremental or differential backups
of CEl systems on a daily basis. These password- protected and encrypted backup tapes are
stored offsite using the records management company, iron Mountain. iron Mountain is
used to manage backup rotations and physical tape inventory, and volume management. CEl
also creates other periodic backups (weekly, monthly and annual) per company
documentation requirements. The plan involves staff and covers all facets of an emergency.
CEl recovery guidelines are as follows: Critical system recovery - 48 hours, essential system
recovery - 72 hours, necessary system recovery - 4 days. Call center recovery - 4 hours. CEl
can transfer phone service to its offsite support partner in 30 minutes. CEl is in the process of
establishing offsite replication of data to its disaster recovery site that will reduce the
recovery time window. Our RPO varies from 15 minutes to 1 day depending on the criticality
and type of the data.

CEl's disaster recovery plan is reviewed and updated by the Disaster Recovery Coordination
Group at least once a year. Detailed data needed for the recovery of the business is updated
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after each monthly business cycle. CEl tests its disaster recovery plan four times each year at
SunGard Recovery Services in Philadelphia, PA. SunGard provides a complete disaster
recovery facility including data and voice communications, servers, and call center
workstations that would be used in the event of a disaster.

Claims Management Technology (75 points)

a.

Provide a demonstration of your system in operation (electronic or paper
versions). Proposer must provide a live demonstration, if requested by the State
for evaluation purposes, whether in person or web based.

The functionality of CEI's web-based claims system, ClaimsLink ExpressLane, is demonstrated by
screen shots in PowerPoint format as a tutorial and identified as Exhibit D.

Describe the personnel that will support your company’s information technology
functions, i.e. experience, certification and number.

CEl's Information Technology department consists of 8 managers including the CIO. Their
combined years of IT experience amounts to close to 200 years. In addition to the managerial
staff, CEl has its own software development team which consists primarily of 23 full-time CE}
employees. This IT team is supplemented with consulting assistance when needed. Both the
infrastructure team and the development team have various certifications depending upon
specialty. Key certifications include the various Microsoft certifications as well as CISSP.

Is any of your Information Technology functions subcontracted or outsourced? If,
yes, identify the company, explain their role, and extend they will be used under
this contract.

CEl manages the various Information Technology functions internally. CEf has contracted with
SunGuard as a disaster recovery site provider. However, CEl manages its own disaster recovery
plan.

What types of technical support will you provide Purchasers?

CE| utilizes a two-tier approach to technical support. CE| utilizes a team of individuals that
comprise its Strategic Account Services group. This team handles issues that CEl's clients may
experience with CEl applications or services. Normally, this team is able to respond to the various
common support issues. In cases where the issue requires a technical specialist, the issue is
forwarded to the Information Technology department for resolution. Application issues are
entered into CEI's change management application where they are monitored until completion.
Issues are prioritized based upon their severity.

Describe your backup resources and plan for your claims management system.

CEl has implemented a data backup plan that creates a full backup of each critical, production
server on a weekly basis. CEl performs an incremental or differential backup of each critical,
production server on a daily basis. CEl utilizes a server to server to tape backup process. All tapes
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are password protected and encrypted. Tapes are rotated or kept ‘permanently’ in order to meet
best practice data retention requirements. Tapes are moved to the Iron Mountain offsite facility
on a daily basis.

Key Technical Enhancements Planned or in Process that affect CEl's claims management system
include:

e Continuing to make use of the most current release of the Microsoft .net framework.

e Continuing the strengthening of CEl's underlying IT infrastructure that supports the
product. This includes the implementation of new SAN devices, and the deployment of
blade server and virtualization technology.

e Expanding the use of Transport Layer Security protocol to increase application
communication security.

e Deploying snapshot data replication.

¢ Integrating more business intelligence capabilities into our applications.

Eliminating multiple logins to applications and creating a single sign on approach.

Describe your procedures for system maintenance. Describe your scheduled
downtime (when/length), and system upgrades (when/length). How would you
communicate to Purchasers of any downtime or upgrades occurring and how
would you communicate when your system is up and running again?

CEl ensures that its North American web applications are available continuously between the
core hours of 7:00 AM and 1AM Eastern Time, seven days per week. CE! will provide at least two
(2) days prior notice of planned maintenance when it is anticipated to create at least one (1) hour
of system unavailability. Communication is handled by sending emails notifying of any planned
disruption in service. These emails can be sent to multiple recipients. The message typically
includes the maintenance date, the nature of the maintenance, the start time of maintenance,
and the end time of maintenance. CE| typically posts a message on its websites notifying of
planned outages as well. CEl typically performs maintenance in the early morning on Sunday.
CEl’s Strategic Account Services team would notify clients in the event of an unplanned outage
either by phone or email.

g. List the client platforms that your system supports.

e CEl's internal claims management system is a Microsoft .net application that uses a backend
Microsoft SQL Server database. The application has been through several major releases and
was totally rewritten in 2004, and updated to the 3.5 version of .net two years ago. The
application is browser based. Its associated product is named ClaimsLink ExpressLane.
ClaimsLink ExpressLane is an internet available application that synchronizes its data with the
ClaimsLink 360 application. ClaimsLink 360 is CEl's internal claims system that was developed
by CEl specifically for managing fleet accident claims and collects data that is designed to
provide meaningful reporting analysis to its customers.

e ClaimsLink 360’s workflow engine systematically drives follow-up actions to ensure the
claims process is completed in a timely and efficient manner.

e CEl clients use ClaimsLink ExpressLane to view claim information, status, associated images,
display reports, etc. They also use ClaimsLink ExpressLane as a communication device with
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CEl where messages can be exchanged or authorization given on an associated claim repair.
Listed below are the application requirements for the use of ClaimsLink ExpressLane.

o Windows Operating System

o Internet Explorer 6.0 or Higher (other browsers work with ClaimsLink ExpressLane, but
our testing is directed at the IE browser).

o Adobe PDF Viewer —6.0.2 and above

o Screen Resolution of 1024 X 768 or higher is recommended

o JavaScript Enabled

o Adobe Flash Player 6.0 or higher {(*recommended as a way to display/print various
reports. Excel is supported also.)

o 128 Mb of memory or Higher

o Cookies Enabled

o Browser must allow pop-ups

h.

Is Purchaser’s data protected by security measures to prevent breaches and
unauthorized uses?

All applications are password-protected and are regularly monitored for intrusion.

Physical Security

CEl resides in a leased building. All workers must have an electronic security badge including
visitors who must present credentials and sign a log in order to enter certain secure areas.
The CEI physical site is monitored by closed circuit TV cameras that are located in the facility
and surrounding parking lots. These cameras are viewed at a central security desk 24x7.
Access to all work areas is controlled by electronic card key entry. Security guards have
regular patrol routes through the entire property. Access to key equipment areas can only be
gained by authorized persons through the use of biometric locks and electronic card keys. An
entrance log must be signed by all personnel entering sensitive areas. Each workstation has a
security lock/tag to prevent theft. Each laptop is encrypted. Backup data is stored in a
fireproof box on encrypted/password protected tapes that are transported in unmarked
trucks. Only trained and authorized CEl personnel can perform a restore or retrieval of data
from the encrypted media. CEl has key procedures that ensure that one customer’s data is
properly separated and never disclosed to another customer.

Policy

CEl's security policy is authorized by the CEl Executive Committee. CEl's policy covers these
areas: internet, physical security, network security, email/fax, virus prevention, access codes
and passwords, physical security, personal recording devices, personal digital assistants,
copyrights and licensing agreements, client data confidentiality, external consultants/service
providers/vendors, media communications. Each employee, consultant, and contractor must
review, agree to and sign a formal security policy document.

CEl utilizes an HR workflow change management process in order to notify each department
that an employee has left the company. Key individuals within each department are
responsible for maintaining application records, network security, and other systems in order
to remove the former employee’s access.

CEl has a key policy that defines the processes to be followed to ensure a timely and
appropriate response to actual or attempted security incidents and privacy breaches.
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e  CEI PROCESSES AND PROCEDURES:

Along with physical security, CEl has implemented a broad range of security processes and
procedures. These procedures help maintain both customer confidentiality and
safeguarding of data in the event of an emergency. At CEl, we have implemented the
following:

Categorization of groups based on roles.

o Grant access rights to systems based on ownership and need-to-know.

o File by file, element by element security in the data dictionary.

o Enforce Confidentiality in all files.

o Encryption of passwords.

o In cooperation with business partners, encryption of all data transfers — EDI & FTP.
o Deny all access to terminated employees immediately.

o IT Backlog Management

o User ID and password enforcement

o Each person gets one unique ID, no “generics”, no multiples

o Passwords expire in @ maximum of 90 days

e  System access disabled upon three unsuccessful attempts that requires “IT Admin” assistance
to reset.
e Screen “lock-outs” on all critical servers and workstations

o Server logged off if inactive for 5 minutes.
o Desktops log off if inactive for 15 minutes

e  Application Security
o Standard screen and report specifics linked to groups of users based on “roles”

o “NT" authentication of all passwords affords a common password enforcement
schema throughout the organization.

i. Is there a limit on the number of individuals per administration or agency granted
access to the system and are there any additional associated charges?

e To ensure the security of our client’s data we recommend that access is kept to a minimum.
However, the client dictates to CEl who, within their agency/administration, shall have access
to their ClaimsLink ExpressLane data.

e There is no additional fee for multiple users.

5. Cost Control (100 points)

a. Describe how your company will control cost to minimize Purchasers costs for
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repairs.

CEl maintains a 15-person Quality Control Department that reviews every repair estimate for
potential savings on parts, labor and cycle time, and itemizes those savings in every claim file
where they are achieved. Every member of this department has years of prior experience as auto
body repair shop technicians, estimators and/or managers or as insurance industry appraisers. In
addition, each is fully licensed by every state that requires physical damage appraisers to be
licensed. Finally, this department completes continuing education to maintain current in all repair
technology, and recently received I-CAR Gold status for educational accomplishments,
recognition given to only 10% of the repair industry.

Meanwhile, CE!'s ClaimsLink 360 internal claims management system imports the timeline for
completion of each stage of the repair process, and produces a daily report on any repairs that
are in jeopardy of being completed after its scheduled date. A CEl claims representative then
contacts the shop to review the reasons and develop a plan to return the repair to on-schedule
status, which could involve expediting the receipt of parts or, in rare cases, reassigning the repair
to another network facility.

Describe your qualifications of your internal cost estimate auditing staff.

See CEl's answer to Question 5. a. above.

Describe your independent appraisers’ selection and qualification process.

CE! utilizes many of the appraisal companies that are used by the major insurance companies.
Appraisers provide CEl with their resume, which is reviewed by CE|'s network services
department.

Based on experience shown in their resume, and actual experience with CEl, appraisers are
selected and maintained in CEl's appraisal network.

Appraiser reports are also audited by CEl's Quality Control department so poorly written
reports can be cause to disassociate an individual appraiser.

Define appraisals, estimates, teardowns, supplements, opens and your process
for managing them to control Purchaser’s cost.

CElI makes every attempt to insulate the customer against costly supplements that occur well
after repairs are under way.

In the insurance industry, the supplement ratios can be as high as 75% or higher. This is not
acceptable in the fleet industry because of the way a fleet manages their repairs. They do not
want to find out about a large supplement on a borderline repair when a vehicle repair is almost
completed.

For these reasons, CEl implements a formal teardown process with its network of providers. Here
is how it works:

e CEl teaches its network to write their estimate for all visible damage.

e CEl does not want them to “guess” at damage they think may be there. They have to be able
to see the damage.

e CEl asks them to leave “open” any items they cannot see but feel may be damaged once a
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vehicle is dismantled. As its known, current vehicles are more sophisticated, and
aerodynamic. It is much more difficult to see the small plastic components and electronics
that can be shattered during a collision.

When the shop calls in their estimate and they include “open” items, CEl's process will not issue
the shop a purchase order until the shop completes a “teardown” or disassembly of the vehicle
to check for hidden damage that was left open.

This process makes the shop more accountable and allows CEl more control of the process on
behalf of the customer.

If the shop finds additional damage at that point, CEl reports it to the customer as a “revised
estimate” since the estimate was left open. The advantage the customer has is that they can
elect to back out of the repairs if the additional damage found after the teardown now makes the
vehicle a total loss or less economical to repair. All the customer would pay is 2 or 3 hours labor
for the shop to perform the teardown.

If the teardown reveals additional damage and it is still something the client wants repaired, CEl
simply issues the authorization to start repairs and there is no charge for the teardown since it is
part of the repair process.

There are instances where the teardown process will not catch everything because of the vehicle
sophistication. If the shop calls after the purchase order was given, we consider that a
supplement. At that time the shop will submit the supplement items and any necessary
supporting photos. CEl will then have its licensed group of appraisers review the supplement to
ensure it is justified.

CEl monitors all shops in the network in terms of performance. One key measurement is the
supplement %. Shops that consistently have a high supplement % will be reprimanded up to and
including termination from the network.

When CEl uses the term, “appraisal”, it’s referring to the report written by an Independent
Appraiser hired by CEl, on behalf and at the request of the Purchaser, to review the damaged
vehicle.

The Independent Appraiser acts as a second estimate and their report is compared to the original
estimate provided by the repair facility.

The term, “estimate” is really the estimated cost to repair the vehicle and is written by the repair
facility based on industry systems (Mitchell, CCC, etc.) and shop experience.

CEI's Quality Control department will evaluate the estimate and the appraisal report, compare
them and discuss with the shop and the appraiser to determine why there may be differences,
identify those differences and then get both to agree on a repair price.

e Sometimes one might see something the other missed or one may have written for OEM
parts and the other for after-market parts.
e The evaluation will uncover these differences.

e. What is your percentage of repair dollars due to supplements? How do you
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control the use of supplements? How do you keep supplements to a minimum?

CEl minimizes supplements to a level well below industry benchmarks in two ways:

e  CEl relies on the licensed physical damage appraisers in its Quality Control Department who
review every shop estimate. The members of this department have many years of
experience in the repair industry, and, because of the volume of claims they handle, have
extensive knowledge of the kind and extent of unseen damage that may be present for
almost every make, model and year of fleet vehicle. As a result, from images of damaged
vehicles they are able to ascertain the impact force the vehicle has absorbed and whether
more or less unseen damage than is reflected in the shop's estimate is likely to have
occurred, and then ask the shop to revise the estimate accordingly.

e When in doubt and the repairs on potentially unseen damage could be extensive, CEl directs
the shop to do a tear-down estimate, which involves disassembling the vehicle in the
affected area to ascertain whether the damage exists and how extensive it is. As a result, the
revised estimates CEl acts upon reflect damage that elsewhere might result in a supplement.

Describe your procedure for handling cost differences (whether less or more)
between an independent appraisal versus a repair facility estimate.

In general, CEl's experience is that independent appraisers arrive at a lower estimate than repair
facilities do. CE| has two imperatives regarding repairs within the customer's parameters: to save
as much money on parts, labor and rental expenses as possible; and to be sure that the repaired
vehicle is safe to drive. As long as a lower estimate doesn't lead to compromising safety or
violating the customer's standards, we recommend the lower amount.

Describe your process for resolving repair estimates/appraisals when the
Purchaser considers the estimate/appraisal too high.

CEl adheres to the repair parameters our customers define. In addition, CEl believes that the
safety of a repaired vehicle is paramount. While CEl looks for every conceivable way to save
money on repairs, it doesn't compromise on safety, which means that in some cases CEl's
estimate will be higher either than the original provided by the shop or, rarely, higher than an
independent appraiser's. CEl's standard procedure is to open a dialogue with its customers
whenever it believes an estimate is too high and to resolve the issue to mutual satisfaction.

6. Contractor Reports (50 points)

a.

Provide examples of standard data collection, measurement, comparison, and
analysis reports that will be available under this contract, marked them as
“standard reports.”

e Numerous reports are available under this contract and in different formats.
e The report examples provided in this proposal are from an annual review and reflect the
type of data collected, how the data can be measured, compared and analyzed.
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e These reports are shown in Exhibit C.

on-line.

CEl has the data.

=  Claims Management — All Claims Report

= Claims Management — Closed Claims Report
=  Claims Management — Daily Claims Report

= Glass Management - Ali

= Incident by Day of Week

= Incident by Driver Age

= Incident by Length of Employment

= Incident by Time of Day

=  Rental Management — Rental Only

= Rental Management — With Repairs

=  Repair Management — In-shop Report

*  Repair Management - Open Claims Report
= Statistical Analysis — Airbag Deployed

=  Statistical Analysis — Cell Phone in Use

=  Statistical Analysis — Supplement

s  Statistical Analysis — Vehicle Use

=  Statistical Analysis — Wearing Seatbelt

=  Subro Management ~ All Report

= Subro Management - Closed Subro Report
= Subro Management - Pending Subro Report

has report options that include:

»  Accidents by type
» Day of week
= Driver Citation

*  |njuries
= Make Model
=  Preventable
=  Rentals
= Seatbelt Use
=  Tenure

=  Who was driving?

= Comprehensive Metric Reports

=  Monthly
= Quarterly
= Yearly
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b. List all report items available and whether they are available electronically and

e Allreport items available are too numerous to list here since any desired report is available if
o All reports are available electronically or through ClaimsLink ExpressLane.

® The reports that are available on-line through ClaimsLink ExpressLane include 20 canned
reports with format options and date range options. Those reports are:

e In addition to the reports listed above, the Dashboard feature of ClaimsLink ExpressLane also






»  Savings
* Independent Appraiser
= Quality Control Review
=  Rental Management
= Cycle Times

e  CEl will also customize reports to meet Washington's needs at no additional cost.

c. Does your system allow the Purchaser to check repair progress online? How do
you keep track of repair status? Does your system allow the Purchaser to view
existing charges owed and statements online?

Yes, CEl's ClaimsLink Express Lane is its online customer portal. It provides easy access to all claim
and repair program data, including current repair status, estimates, final charges, and savings and
loss recoveries. CEl emails clients a monthly bill in PDF format, along with an Excel spreadsheet.

d. Describe your process for customizing Purchaser’s reports, any associated costs
and standard timeframe for completion. Provide examples of customized reports,
marked as “customized reports.”

CE! provides customized reports on request, for no additional charge. These reports can be set-
up to automatically generate on a timely basis (monthly, quarterly, etc.).

7. Driver Safety Training/Classes (25 points)

a. Describe your web based driver safety courses you offer for this contract. List all
classes available and whether they are scored and interactive.

CEl's DriverCare fleet safety application offers more than 40 different online classes for drivers of
light- to heavy-duty vehicles. They take as long as 30 minutes to complete and as little as three
minutes (which CEl refers to as "mini-lessons" or "refreshers"). All except CE!'s mini-lessons are
interactive and are only completed when the driver passes a final examination.

CEl's lessons cover every conceivable fleet driver safety subject from a defensive driving point of
view. Here is a sampling of CEl's lesson titles:

AUTO LESSONS (25-30 minutes)
Avoiding Aggressive Driving
Avoiding Collisions: Changing Lanes
Avoiding Collisions: intersections
Avoiding Collisions: Parking Lots
Avoiding Distracted Driving

DUI - Not Worth the Risk

ECOdriver

Managing Your Time and Speed
(Coaching) One-Second Advantage™
(The) One-Second Advantage™
Preventing Rear-End Collisions
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Protecting Yourself and Your Vehicle
Ready to Drive
Traffic Signals and Signs

MINI LESSONS (7-10 minutes)
Breakdown Safety

Driving in the Rain

Driving Next to Large Trucks
Maintaining Your Vehicle

Proper Use of Seatbelts and Airbags
Tire Pressure: Mileage and Traction
Using Your ABS Brakes

Winter at the Wheel

AUTO COURSE
The One-Second Advantage™
Six Lessons in Defensive Driving

HEAVY-DUTY TRUCK LESSONS (25-30 minutes)
Avoiding Collisions: Backing
Avoiding Collisions: Changing Lanes
Avoiding Collisions: intersections
Avoiding Distracted Driving

Driver Logs

Driving After Dark .

Hours of Service

Managing Your Time and Speed
Preventing Rear-End Collisions
Winter Driving

8. Contractor Additional Services (25 points)

a. Describe other services not called for in this RFP that your company will provide

under this contract?

Subrogation
CEl has 22 employees dedicated solely to loss recovery services
Their levels of experience range from one year of tenure, to 25+ years of experience

Many of the Loss Recovery Specialists have obtained certification from the Insurance Institute

of America

CEl was the first fleet accident management company to join the National Association of

Subrogation Professionals

CEl's CEO and founder is on the Board of Directors of Arbitration Forums Inc., the P&C
Industry’s not-for-profit entity where most all auto claims are arbitrated.
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CEl performs all loss recovery services in-house, with the exception of legal services which it
outsources on a very limited basis pending approval of its customers

Loss recovery specialists will review every new claim for potential recovery within 48 hours to
begin the initial claims set-up

The Third Party information is gathered, and upon completion of the services {repair, rental,
etc.), a demand letter is sent to the Insurance Company electronically, including digital images

of estimates, photos, invoices, etc.

All recovery follow-ups are tracked electronically and CCR’s are systematically “prompted” to
take the next action on a claim to ensure timely collections

Progress and results of the subrogation recovery are posted on ClaimsLink™ ExpressLane
available24/7/365

Updates are made every time an action is taken, and ClaimsLink™ ExpressLane is updated
immediately

Subrogation services are provided at a fee of 13% of gross recovery. No recovery, no fee

Salvage

Once a vehicle has been declared a total loss, or beyond economical repair, and CEl has
received a request to dispose of the vehicle, CEIl will start the bid process

CE| will obtain bids for the vehicle from its network of buyers and notify the Purchaser of these
bids

The Purchaser makes the decision on which bid they want to accept, if any

Once the buyer has been determined, CEl processes all documents and transfers and manages
the process

Proceeds from the sale are sent to the Purchaser or, can be entered as a line-item credit on the
invoice

Salvage disposal fees are:

o Passenger vehicle and light duty trucks - $70.00/vehicle
0 Heavy Duty Vehicles - $120.00/vehicle

Glass Replacement Services

= Glass-only claims are reported, and function, the same as a collision repair claim:

= CEl assigns a glass company who will dispatch a mobile unit to repair/replace the glass
on-site

»  The glass claim is identified as such in the claims system so this type of claim isn’t co-
mingled with physical damage claims, which will cause data analysis to be distorted

= CEl does not create a loss report for glass-only claims unless required by the Purchaser

= CEl will invoice the Purchaser for these claims

= There is no service fee for glass replacement services

Vehicle Rental

= Although most government agencies have arrangements or contracts with a rental
company, CEl can be the one-stop shop provider and arrange for a rental with our rental
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company partners

= |f rental vehicles will be requested CEl will establish the instructions in the account
parameters

= CEl'srental rates include the CDW

=  Enterprise Rent-a-Car has staff in-house at CEl headquarters

= |f a rental is required, the task is forwarded to the rental desk to make the arrangements

=  Vehicle rentals are closely tracked to ensure prompt return and to eliminate wasted
rental days

s CEl will recover rental costs on subrogation claims with a CEl rental

= There is no service fee for rental arrangements

CEI also has available a window sticker (similar to an oil change reminder sticker) that can be
placed in the upper corner of the driver’s side windshield that has the toll-free CEl number and
says, “Report all accidents, vehicle damage or injury immediately”. There is no charge for these
stickers.

¢ Notification if Employee Injured or Transferred to Hospital

if Purchaser requests that CEl notify someone within the agency whenever an employee is
injured or transferred to the hospital, CEl will do so within one hour of receiving notification.
This will be considered a critical event.

Please provide name, title, office and cell phone numbers and email address of person to be
notified at any hour.

Instructions and contact information will be in ClaimsLink 360

Anyone setting up the claim or in the claim file will see these instructions.
Notification of Suspected Driving Under the Influence

if the agency requests that CEl notify someone within the agency of an employee suspected of
driving under the influence, CEIl will do so if, CEl is held harmless of any accusation or suit
brought about by the employee, employee’s supervisor or any person or persons employed by
the agency

This may require some clarification from the agency as to how this notification will be treated
This would be considered a critical event and, if established, CEl will contact the designated
agency employee within one hour.

Please provide name, title, office and cell phone numbers and email address of person to be
notified at any hour

Instructions and contact information wil be in Claimstink 360

Anyone setting up the claim or in the claim file will see these instructions

e Driver Safety Newsletter

CEl publishes a quarterly driver safety newsletter that is easy to read and offers valuable safety
tips for the drivers and other agency personnel

The newsletter can be customized with the agency’s logo and their own message to their
drivers. If they decide not to write their own message CEl has a prepared message that can be
used

The newsletter can be used as a customer service tool; when their vehicle is in for service leave
a copy on the front seat of the vehicle for them to read

Have a lunchroom where employees gather for breaks; leave some copies in the lunchroom for
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a quick read and a way to continually reinforce safe driving
The newsletters are available for a nominal fee of $.90/driver/month.

Motor Vehicle Record Checks (MVR’s)

CE| has taken the next step beyond the traditional MVR program and application and
developed a total compliance solution called mvrComplete™

mvrComplete™ takes the entire burden of managing all of the compliance documentation
surrounding the motor vehicle record process

CE| utilizes a web-based application to collect the electronic authorization forms from not only
client employees, but from their household members as well {includes spouses, domestic
partners, dependents, significant others, etc.), if applicable.

mvrComplete™ also facilitates the collection of state specific authorization forms from
Washington State and New Hampshire as well as Canadian provincial specific forms

All authorization forms are digitally imaged and available via mvrComplete™

mvrComplete™ tracks and systematically communicates with delinquent divers until all
individuals are enrolled, and includes a toll-free number and a specific e-mail box for the
employees’ convenience

The timing of the compliance campaign can be set to match fleet policies

CEl's DriverCare™ Team will manage the entire compliance process and all electronic follow-up
and only exert effort for the “exception” employees that do not respond

CEl now has the ability to collect signatures electronically in 47 States making it easier for the
driver to complete their authorization.

At this time the State of Washington does not permit 3" parties to pull records in Washington.
The drivers need to sign a release with the State to have their record pulled be a 3" party.

mvrComplete™ - Grading

mvrComplete™ contains a grading package that will allows all MVR’s to be electronically graded
immediately upon receipt from the state

Each state has its own unique violation description & coding system, which amounts to over
22,000 violation codes across the 50 states and Puerto Rico

CEl's technology translates all of these codes into a simple, manageable, generic set of codes
(totaling around 390)

This “smoothing” process is electronic as CEl receives all MVR information from the states as
“data” as opposed to on paper

CEI built into mvrComplete™ the electronic translation of the state violation code into our
generic violation code

No one at CEl is reviewing any MVR’s on paper, or making manual assignments of points which
heips to eliminate any manual processes that may result in inconsistencies or errors

Because grading is standardized, a grading policy can be employed that is non-discriminatory
The same violation for drivers in different provinces will result in the same number of points,
regardless of the points assessed by that particular province

mvrComplete™ - Reporting

mvrComplete™ have several exception reports available on-line that are designed to quickly
display those drivers that have significant MVR issues
The reports include:
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o DUl Detail Report — Identifies all drivers with a DUI on their MVR

o Grading Report — Displays all drivers and their specific MVR grade
o License Status — Identifies all MVR's that are returned with a status other than Valid
including:
=  Cancelled
s Expired
=  Pending
= |nvalid

= Restricted
=  Surrendered
=  Suspended/Revoked

= CEl's DriverCare Risk Manager™ solution combines multiple inputs of data, including accidents
and *MVR’s and provides a complete risk summary on each driver

= CEl's DriverCare Risk Manager™ solution can provide the ability to monitor drivers’
performance including accidents, MVR's, safety policy violations and safety award points

=  DriverCare Risk Manager™ utilizes a customer specific grading policy to assign points for the
following types of actions {best practices consulting based on our vast industry experience is
included) :

e Accidents
e MVR Violations
e Company Specific Safety and Fleet Policy Violations

= The combination of points places each employee into a risk level

= Changes in risk levels, or the notification of a “critical event” (serious accident, DUI, etc.) trigger
automatic e-mails to people within the company as designated by the customer {the employee,
their manager, HR, etc.)

=  Depending on the type of event or the change in risk level, training can be delivered to the
driver that includes:

e Management by Exception

o Employers’ driver safety rules are embedded into DriverCare's™ intelligence

o Communication hierarchy is also embedded into DriverCare™ so that the
appropriate supervisors and managers are notified only when their involvement is
required

Automation means Timeliness ...Timeliness means Effectiveness
Management no longer is working with “old” information
Drivers quickly realize that their activities are being monitored (Hawthorne Effect)

Corrective actions become meaningful and effective and send a clear message that safe
driving is a key job description requirement

e *Note: The State of Washington restricts the purpose for which an MVR can be obtained by a third
party. See wording from request form:

= That abstracts of driver record shall be used exclusively to determine whether the above named
individual should be employed to operate a school bus or commercial vehicle upon the public
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highways, and that no information contained therein shall be divulged, sold, assigned, or
otherwise transferred to any third person or party. A commercial vehicle is defined as any
vehicle the principal use of which is the transportation of commodities, merchandise, produce,
freight, animals, or passengers for hire.

An option that is gaining popularity, and in order to enjoy the functionality of DriverCare Risk
Manager™, would be to utilize the program without the MVR piece

All notifications would be based on accident claim activity

Points can be assigned to each incident type

Any, or select, incidents can be “pushed” to designated administrators

Functionality also includes pushing training to drivers

The agency decides which training module would apply

Specialists from CEl's safety services team will work with the agency to setup this program
DriverCare Risk Manager™ is a monthly subscription program of $2.95/driver/month

Case Study (50 points)

Provide a description of your procedures for the below case studies as an example of
the type of service your company will provide under this contract.

a. Vehicle comes into network repair facility with major damages. The repair facility

proceeds with repairs taking 4 months to complete, which was longer than
expected by Purchaser. Your company is contacted several times by Purchaser.
Your company contacts the repair facility and is given numerous excuses for the
delays. Once the vehicle is returned to the Purchaser, it is discovered repairs
were substandard.

In a case like the above in which there was a complete breakdown in the claim process, CEI
always looks to ensure that our customer is “kept whole” and that a fair and equitable solution is
reached. In this particular case, CEl refunded the entire cost of the repairs and its customer also
can capitalize on the funds received from the sale of the vehicle. CEl takes such issues very
seriously, and upon solving the problem, CEl immediately looks for the lessons learned to try to
prevent similar problems in the future.

Vehicle comes into network repair facility with front-end damage, is drivable and
has no fluid leaks. An estimate is given by a network repair facility for $3,873.00
with an open amount of $6,000.00. The total estimated repair cost including the
open amount is greater than the value of the vehicle. After reviewing pictures of
the vehicle, a decision is made by the Purchaser to have the vehicle taken to a
non-network repair facility for second estimate. The non-network repair facility
estimate is for $3,173.00 with an open amount of $400.00.

Prior to authorizing the repair, CEl's Quality Control Team of licensed physical damage appraisers
would have revised this estimate to take advantage of cost savings utilizing aftermarket parts, as
well as less paint time (eliminating the blending of panels) — the revised figure would been
$3,482.36. This vehicle would have had a tear down due to possible rail damages (by looking at
the photo the gap on the right side of this vehicle is large where the hood and fender meet,
while the gaps on the left side are tight).
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The goal of an open is to present CEl's customer a “worst case scenario” as opposed to a
targeted amount of additional damage. If the left rail on this vehicle needed to be replaced, the
engine, as well as the suspension on that side of the vehicle would have to be removed &
installed (R&I) for this procedure to be completed. After reviewing the claim, the shop's open
amount of $6,000.00 is probably too high and should have been closer to $2,500 in order to
indicate the worst case of having to replace the left rail. Again, the “open” amount is an estimate
of what might be damaged but isn’t known until the tear-down is completed so the final repair
amount is dependent on the extent of the repairs.

Contract 05015







_1519039001.pdf
Technical Requirements — Appendix E

Contract 05015 — Vehicle Accident Management Services

This submittal will be utilized to evaluate Proposers on a pass/fail basis based on Proposer’s
ability to comply with mandatory technical requirements followed by scored performance service
qualification identified in Appendix F.

1. Contractor Minimum Qualifications: Yes No

a. Proposer shall have at least three (3) years of experience in
providing services as described in this RFP.

b. Proposer shall have experience operating in Washington State
providing such services as described in this RFP.

c. Proposer shall have a service network of auto repair facilities
available in Washington State to meet the needs of this contract.

d. Proposer shall employ Contractor representative(s) and technical
trained personnel with practical experience in assisting
Purchasers with services as described herein.

e. Proposer shall have the capacity of providing routine and
emergency services as described herein.

X MNKXIX KX

f. Proposer shall provide a toll free customer service support
number, based in the United Sates, offering 24/7 customer
service support to Purchaser

X

2. Accident Reports Yes No

a. Contractor shall provide a representative who will function as the
primary contact for Purchasers to take any corrective action as
necessary to correct or clarify issues pertaining to accidents
reports, claims, estimates/appraisals and repairs.

X
[l

b. Contractor shall have the ability to receive accident reports via
phone, email, fax or online.

c. Contractor shall provide electronic accident acknowledgement to
Purchaser.

d. Contractor shall provide on-line accessibility for Purchaser to
view accident reports.

e. Contractor shall have ability to transmit electronically accident
reports to Purchaser or their designee.

NN X KX
HEREEEEE RN

f. Contractor's accident report form shall allow Purchaser to add
supplemental information needed for identifying their claim such
as department name, supervisor, badge number, etc., and to
customized accident report forms to the extent the system allows
changes.

g. Accident report forms are to be clear and concise, and collect X ]
critical accident information for thorough reports according to
industry standards.
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3. Accident Claim Status:

Yes

a.

Contractor shall provide on-line access to accident claim reports;
system shall allow multiple levels of access per Purchaser, for
auditing or supervisor purposes.

Contractor shall update daily their accident claim records.

Contractor shall maintain electronic accident claim records that
include digital photos, detailed estimates, approval status records
and notes detailing claim status.

. Contractor shall provide an electronic accident reporting history

at the end of the contract in Microsoft Excel or other formats
acceptable to the Purchaser

Xl XX X

4, Accident Claims Analysis:

Yes

a.

Contractor shall provide reports that measure, analyze, and
compare data on Purchaser’s accidents and repairs with other
public agencies or similar fleets to provide meaningful financial
trends, causes, and prevention data: reports shall be available on
an annual basis or as requested by Purchaser.

X

Contractor shall provide a report documenting percentage and
dollar savings found through Contractor’s pre-audit of estimates
from repair facilties. The report shall be per claim and
summarized on a quarterly basis or as often as requested by
Purchaser.

Contractor shall provide a report detailing percentage and dollar
amounts of repair dollars due to supplements. The report shall
be per claim and summarized on a quarterly basis or as often as
requested by Purchaser.

. Contractor shall provide a report documenting the open amounts.

The report shall be per claim and summarized on a quarterly
basis or as often as requested by Purchaser.

Contractor shall provide a report documenting the differences
between the original estimate and final cost of repair. The report
shall be per claim and summarized on a quarterly basis or as
often as requested by Purchaser.
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Damage Estimates and Independent Appraisals:

Yes

No

a.

Contractor shall first contact the Purchaser before initiating an
estimate or appraisal to determine the level of quality for repairs,
level of quality is influenced by age, value, type and use of the
vehicle.

Contractor shall pre-audit all estimates prior to submitting
estimates to Purchaser for approval. Pre-audits are for validating
estimates cost based on acceptable industry standards and
accuracy.

Repair facility estimates and independent appraisals shall be
performed at the Purchaser’s location, unless Purchaser agrees
to another location, and shall be coordinated with Purchaser.

X

d. There shall be no charge for estimates by a repair facility.

X

Estimates and appraisals shall use industry standard software,
such as Mitchell, ADP, CCC Pathways or other estimate writing
programs widely accepted in the industry.

Contractor shall include a projected time line for completion of
repair to Purchaser prior to approval.

All estimates and appraisals shall include digital photos along
with itemized details of repair charges. Purchaser may request
additional digital photos to access damage at no cost.

Estimates shall identify when OEM, aftermarket, reconditioned or
used parts are proposed for any repair, it shall be the
Purchaser’s option to choose the type of part used for repair.

Estimates shall identify any warranty limits for parts and paint.

Tear down labor fees shall not be charged to Purchaser if
Purchaser proceeds with repair. If Purchaser does not proceed
with repair then Repair Facility standard hourly labor rates will be
billed Purchaser, but not to exceed three hours. Contractor shall
ensure that all removed parts from the tear down are
reassembled, as practical, if repair is not approved.

XX XM XX X

oo oy oo og) o

Labor and material rates at each repair facility will not exceed the
rates that repair facility charges their commercial accounts or are
commonly charged in local market.

X

Contractor shall provide a second estimate, at no charge, if the
Purchaser considers the first estimate high, providing Contractor
has another network shop in the area.

. Contractor shall provide independent appraisals when requested

by Purchaser.

If the independent appraisal is different from a Repair Facility
estimate, then the Contractor shall work with Repair Facility and
Appraiser to determine the correct repair cost based on accepted
industry standards.

MIX|H X

oo o O

Contract 05015






5. Damage Estimates and Independent Appraisals (continued)

Yes

No

o.

Purchaser reserves the right to not use a Contractor's network
repair facility if an estimate is above what is considered fair and
reasonable by Purchaser, in such cases Purchaser reserves the
right to close the claim with the Contractor at no cost to
Purchaser for the claim.

<]

Purchaser may report the accident information as “report only
claims” to Contractor for database management purposes and
pay the “report only claims” cost when using non-network Repair
Facility.

6. Repair Facilities:

Yes

No

a.

Contractor, every quarter, shall provide, maintain and distribute
to all agencies utilizing the contract, a list of the Contractor's
current network repair facilities available within the State of
Washington. The facility list shall include the type of service
provided by the repair facility, the type of vehicles repaired,
company name, address, telephone number, email and contact
name, and if repair facility offers free pick-up and delivery.

Contractor shall accommodate Purchaser’s request to add more
network Repair Facilities in their area to maximize competition
and meet service demands. If Contractor is unable to increase
the number of network Repair Facilities in an area because of the
lack of participation by other repair facilities, then the Contractor
shall provide written documentation to Purchaser outlining
reason.

Contractor shall allow the use of repair facilities that are not
members of their network when there is not a Contractor network
repair facility in the area that is acceptable to Purchaser.

Contractor shall allow the use of repair facilities that have been
awarded contracts by Purchaser or the use of Purchaser's in-
house repair facility.

Contractor shall be responsible for locating a repair facility in
areas that the Contractor currently does not have a network
repair facility when a Purchaser has a need.

Purchaser acknowledges that Contractor shall not be responéible
for the performance of non-networked facilities; however, all
manufacturers’ warranties shall still apply.

Contractor shall ensure that all repair facilities have current
commercial and garage liability insurance.

Xl X XK K K

Contractor’s network shall consist of Repair Facilities that are
compliant with local, state and federal environmental laws and
regulations.

X

oygy o o g} O
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6. Repair Facilities (continued)

Yes

No

Contractor shall ensure network repair facilities maintain fair and
competitive estimating practices.

[l

i

Contractor shall provide safe storage of vehicles at no charge, up
to 30 days, at network Repair Facilities.

[

7. Transportation of Damaged Vehicle:

Yes

a.

Contractor shall offer towing services for transportation of
damaged vehicles to and from repair facility, when requested by
Purchaser.

Contractor will coordinate any vehicle transportation.

Contractor shall not charge a mark-up on any towing charges,
charges will be pass-through only.

. Contractor shall have prior approval for any towing charges.

Purchaser may establish pre-approval criteria for Contractor to
arrange towing service.

MIXIXH X

OOjg) O

8. Repair Work:

Yes

<
(=]

a.

Contractor to obtain authorization from Purchaser prior to
proceeding with repair.

b.

Contractor shall ensure that Purchaser's vehicles will receive
priority service, at network Repair Facilities, to expedite repairs in
a timely fashion.

Contractor is responsible for communicating immediately to the
Purchaser any delays or delivery schedule changes.

Contractor shall ensure all repair work is completed to industry
standards.

Contractor shall ensure that all repaired vehicles have been
cleaned, interior and exterior, prior to delivery to Purchaser.

Contractor to confirm that Purchaser’s representative is available
to sign delivery tickets or otherwise accept and authorize
deliveries of repaired vehicles.

NIXIKRIK KX

Ojo|ojo] OO

9. Technology:

Yes

a.

Operating systems/platform technology used for claims and
accident management shall be compatible with Microsoft
products such as Word, Excel and Internet Explorer 6, 7 or 8, or
CITRIX client platform.

Data migration from Contractor's system to Purchaser’s in-house
database shall allow export of data in Microsoft Excel or Word
format, to the extent Purchaser's system can accommodate
Contractor’s system.

9. Technology (continued)

Yes

No
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C. Software shall have active directory-single sign on integration. X [
d. Digital photos shall be importable and exportable X ]
10. Drivers Training: Yes No
a. Contractor shall provide Electronic Web-based Driver Safety X ]
Training Program. Program shall include mulitiple driving safety
topics.
1. Contract Implementation: Yes No
a. Contractor's representative shall provide new contract users a X ]
comprehensive orientation and account start-up, and monthly
meetings to discuss account concerns via phone, at no cost to
Purchaser.
b. Purchaser's asset/vehicle data shall be imported to Contractor’s X ]
system at no charge.
12. Annual Meeting and Review: Yes No
a. Contractor shall provide annual account review at the < ]
Purchaser’s site or a mutually agreeable location at no cost to
Purchaser.
13. Publications: Yes No
a. Contractor shall provide Purchasers a brochure describing X J
Accident Reporting Procedures. The brochure shall fit in a
typical vehicle glove compartment, and have Purchaser’s contact
information and the state contract number.
b. Contractor shall provide brochures for all Purchasers’ vehicles < ]
covered under this contract
14. Invoices Yes No
a. Contractor shall provide with an invoice the repair facility bill < ]
itemized for work completed; this either may attached to the
invoice or be accessible on-line by Purchaser.
b. All repair facility work cost will be a pass-through without any X ]

markups or fees unless identified by Proposer in Proposal.
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No

15. Warranty: Yes
a. Contractor shall provide a warranty on all repair work provided at ‘ X 0]
networked repair facilities, as long as the Purchaser owns the
vehicle. Warranty shall include all labor and materials subject to
| manufacturers’ parts and paint warranties
16. { *P-Card Transactions: Yes No
a. Contractor shall accept X <

or Electronic Fund Transfer for payment. Contractor shall not
charge back any credit card fees to the Purchaser.

*Low profit margins preclude CEI from accepting P-Cards without charging for the fees
associated with its use. However, we will accept Electronic Fund Transfer for payment
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Washington State Department of

Enterprise Services

RFP Amendment _Vehicle Accident Management Services
RFP - 05015

Updated 1-15-16

Date Issued: 1/15/16

Effective Date: 1/15/16
Amendment Number: 2
Contractor Name: N/A

This request for proposal is issued under the provisions of RFP 05015. The changes authorized are
within the scope of the original RFP. All rights and obligations of the parties are governed by the terms of
the original contract, including any subsequent amendments, which are hereby incorporated by reference.

Purpose of Amendment

Request for Proposal Amendment

Appendix F Non-Cost Evaluation document is uploaded to correct duplicate Appendix E.
Section 3, 3.1 Preparation of RFPS is updated to include below:

Pre-bid Date: Febrary 4, 2016

Time: 9:30 AM PT

Call-in-toll- free number (US/Canada): 1-877-668-4493

Call-in toll number (US/Canada): 1-650-479-3208

Access Code: 925 534 590

Ali other terms and conditions remain unchanged.

For State of Washington:

Contact: Philip Saunders
Title: Contracts Specialist
Washington Department of Enterprise Services (DES)
PO Box 41411

Olympia WA 98504-1411
(360) 407-7962
hilip.saunders@des.wa.qgov :

Signature

Date
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Exhibit A — WA Network Repair Facilities

Sedan and Light Duty Truck Shops

The CEI Group, Inc. Confidential And
Proprietary. Do not copy or duplicate
without CEl Consent

Shop Address City State Zip Phone # Yrs.
Five Star Ford 711 East Wishkah Aberdeen WA 98520 (360) 533-3673 16
Quality Collision of Auburn, LLC 2300 E Street NE Auburn WA 98002 (253) 833-9350 3
CarstarCollision Clinic Bellevue 13212 NE Bel-Red Road Bellevue WA 98005 (425) 454-4090 1
Gerber Collision & Glass - Bellevue 1700 137th PL NE Bellevue WA 98005 (425) 643-0444 11
Gerber Collision & Glass 2034 Moore Street Bellingham WA 98229 {360) 676-4584 5
Richey's Auto Body 3249 Bennett Drive Bellingham WA 98225 | (360) 734-0450 8
ABRA/Precision Collision Bremerton 300 Wilkes Ave Bremerton WA 98312 (360) 373-8811 1
Skagit Grand Central Collision Repair 258 N. Hill Bivd Burlington WA 98233 {360) 755-5448 4
Campbell Chrysler Jeep Dodge 217 W. Main Centralia WA 98531 {360) 736-3353 0
Twin City Collision 55 North Market Boulevard Chehalis WA 98532 (360) 748-8344 15
Colfax Body Repair LLC South 514 Main Colfax WA 99111 (509) 397-3468 14
Davis Auto Rebuild 1175 S. Main Street Colville WA 99114 (509) 684-3137 12
ABRA Auto Body & Glass 641 West University Way Ellensburg WA 98926 (509) 925-5680 14
ABRA/Precision Collision Everett 5505 Evergreen Way Everett WA 98203 (425) 353-3211 1
Cascade Collision Center 711 SE Everett Mall Way Everett WA 98208 (425) 710-0128
Gitts Auto Body, Inc. 948 West Laurel Road Ferndale WA 98248 (360) 384-4626 4
Gig Harbor Auto Body 5715 34th Avenue Northwest Gig Harbor WA 98335 {253) 851-1908 16
Fred's Auto Body 415 Ontario Street Hoquiam WA 98550 (360) 533-2881 7
United Autobody 1514 NW Mall St. Issaquah WA 98027 | (425) 392-7099 5
Jack's Superior Auto Body, LLC 310 W Columbia Drive Kennewick WA 99336 (509) 586-4511 1
Northwest Collision Centers 11731 120th Avenue NE Kirkland WA 98034 | (425)823-8888 1
Gerber Collision & Glass (Lacey) 1124 Carpenter Rd. SE Lacey WA 98503 | (360) 455-5316 7
Bud Clary Paint & Collision 1062 Commerce Avenue Longview WA 98632 | (360) 423-1705 7
Dick Hannah's Longview Collision Center 1020 Industrial Way Longview WA 98632 (360) 334-4208 3
Gerber Collision & Glass - Lynnwood 6811 212th Street Southwest Lynnwood WA 98036 | (425) 778-6570 17
Gerber Collision & Glass {Marysville) 14810 Smokey Point Bivd. Marysville WA 98271 (360) 659-0855 3
ABRA/Precision Collision Monroe 17368 West Main St Monroe WA 98272 (360) 794-3377
Moses Lake Collision Repair 1006 W. Marina Dr. Moses Lake WA 98837 | (509) 764-8001 11
ABRA/Precision Collision Mount Vernon 1724 Freeway Dr Mount Vernon WA 98273 (360) 336-5588 1
Avon Body Shop 14015 Avon Ailen Rd. Mount Vernon WA 98273 | (360) 424-3969 11
Bernie's Custom Paint Inc 2838 Black Lake Boulevard SW Olympia WA 98512 | (360) 943-4542 4
Crossroads Collision Center LLC 2720 Martin Way East Olympia WA 98506 | (360) 754-3893 4
Martin Way Collision 2643 Martin Way East Olympia WA 98506 (360) 357-1373 4
Tumwater Collision 5033 Joppa Street SW Olympia WA 98512 (360) 786-9298 4
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Barajas Auto Body 200 S. 20th Ave. Pasco WA 99301 | (509) 366-0978 2
Finish Craft 320 West Clark Pasco WA 99301 (509) 547-2099 21
Alderson Auto Body & Paint 1935 Edgewood Drive Port Angeles WA 98363 {360) 452-5990 16
ABRA/Precision Collision Poulsbo 19873 Viking Ave NW Poulsbo WA 98370 (360) 692-7242 1
Meridian Collision Center 15724 Meridian East Puyallup WA 98375 | (253) 848-2364 15
Accurate Auto Body 7662 159th Place Redmond WA 98052 | (425) 883-2450 13
Gerber Collision & Glass - Redmond 14955 NE 90th St. Redmond WA 98052 (425) 883-8556 12
Millen Autobody Enterprise 8507 152nd Avenue NE Redmond WA 98052 (425) 883-4191 21
Gerber Auto Collision and Glass {Renton) 365 Rainier Avenue North Renton WA 98055 | (425) 430-0498 9
Dave's Auto Body & Glass 8 West Emma St. Rockford WA 99030 | (509) 291-3104 9
Gerber Collision & Glass {W. Seattle) 9827 17th Ave. SW Seattle WA 98106 {206) 767-4808 1
Gerber Collision & Glass(Seattle) 3441 Thorndyke Ave. W. Seattle WA 98119 | (206) 204-0410 4
Phil's Finishing Touch 625 S. 96th St. Seattle WA 98108 | (206) 763-3319 1
Roosevelt Auto Body 11035 8th Avenue Northeast Seattle WA 98125 (206) 365-8900 21
Scott's Autobody Detail 117 South 108 St. Seattle WA 98168 (206) 244-8226 11
Seatac Collision Center 18451 Des Moines Memorial Dr. Seattle WA 98148 | (206) 243-3828 16
ABRA/Precision Collision Snohomish 1410 Bickford Ave Snohomish WA 98290 | (360)568-8811

Hi Tech Carstar 16822 Pacific Avenue Spanaway WA 98387 | (253)531-1226 8
A-Pro Auto Body & Towing 2930 E Garland Ave Spokane WA 99207 (509) 483-7103 1
City Auto Body East 2512 North Woodruff Road Spokane WA 99206 | (509) 924-3825 14
Foothills Body Shop 202 E. North Foothills Spokane WA 99207 (509) 324-8291 1
Gerber Collision & Glass (Spokane) 1627 E. Francis Ave. Spokane WA 99208 | (509) 483-4113 2
River City Body & Paint 34 E. Main Ave Spokane WA 99202 (509) 624-1910 1
Toby's Body & Fender 1022 N. Normandie Spokane WA 99201 (509) 325-5504 6
Gerber Collision & Glass (Stanwood) 8530 Cedarhome Dr. Stanwood WA 98292 (360) 629-8166 2
Metro Auto Rebuild South 3845 S. Warner Street Tacoma WA 98409 | (253)474-0736 9
Titus-Will Collision Center 2302S. 35th St. Tacoma WA 98409 | (253)473-9140 12
Kadel's Alpine Auto Body {Mill Plain) 12025 SE Mill Plain Bivd Vancouver WA 98684 {360) 253-1159 1
Maaco Auto Painting (Vancouver, WA) 2735 Northeast Andresen Road Vancouver WA 98661 (360) 254-0555 12
Northwest Auto Body & Paint Specialists, Inc. | 4615 NE Minnehaha Street Vancouver WA 98661 {360) 573-1152 9
Northwest Collision 1390 West Poplar St. Walla Walla WA 99362 (509) 529-9638 1
Bennetts Lower Valley Collision 118 West 3rd St. Wapato WA 98951 (509) 877-6380 9
Cascade Auto Center 148 Easy St. Wenatchee WA 98801 (509) 663-0011 5
Gerber Auto Collision and Glass

(Woodinville) 14201 N.E. 190th Street Woodinville WA 98072 (425) 486-8556 9
Greenway Autobody 1600 E. Yakima Ave Yakima WA 98901 | (509) 453-7989 11
Hatten's Collision Repair 3070 Mapleway Road Yakima WA 98908 (509) 972-8983 1
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Exhibit A - WA Network Repair Facilities

Medium Duty Truck Shops

The CEl Group, Inc. Confidential And
Proprietary. Do not copy or duplicate
without CEl Consent

Shop Address City State | Zip Phone Y”rs
Quality Collision of Auburn, LLC 2300 E Street NE Auburn WA 98002 | (253) 833-9350 3
Colfax Body Repair LLC South 514 Main Colfax WA 99111 | (509)397-3468 | 14
Davis Auto Rebuild 1175 S. Main Street Colville WA 99114 | (509) 684-3137 12
ProStar Collision LLC 303 North Wenas Street Ellensburg WA 98926 | (509)925-2233 1
Fleet Bodyworks 2202 El Capitan Way Everett WA 98208 | (425) 338-2992 6
Gitts Auto Body, Inc. 948 West Laurel Road Ferndale WA 98248 | (360) 384-4626 4
Wescraft RV & Truck Collision 3402 12th St. East Fife WA 98424 | (253) 926-3443 6
Gig Harbor Auto Body 5715 34th Avenue Northwest Gig Harbor WA 98335 | (253)851-1908 16
| High's Trailer Repair 8003 S. 222 st. Kent WA 98032 | (253) 872-8035 1
Western Peterbilt {Spokane) 23501 E. Knox Liberty Lake WA 99019 | (509) 535-4241 1
Dick Hannah's Longview Collision Center | 1020 Industrial Way Longview WA 98632 | (360) 334-4208 3
NW Autobody 1803 South 2nd Street Mount Vernon | WA 98273 | (360) 336-2272 0
Bernie's Custom Paint Inc 2838 Black Lake Boulevard SW Olympia WA 98512 | (360)943-4542 4
Pacific Truck & Machinery Coating 361 Roy Road SW Pacific WA 98047 | (253) 833-8399 3
Meridian Collision Center 15724 Meridian East Puyallup WA 98375 | (253) 848-2364 15
Dave's Auto Body & Glass 8 West Emma St. Rockford WA 99030 | (509) 291-3104 9
Heiser Body Co, Inc 11210 Tukwila International 8lvd Seattle WA 98168 | (206) 622-7985 15
L & R Services 4712 S. 134th Place Seattle WA 98168 | (206) 391-5252 1
Phil's Finishing Touch 625 S. 96th St. Seattle WA 98108 | (206) 763-3319 1
Scott's Autobody Detail 117 South 108 St. Seattle WA 98168 | (206) 244-8226 11
System Seven Repair 10831 Tukwila International Blvd. | Seattle WA 98168 | (206) 762-1318 1
Western Peterbilt (Seattle) 3707 Airport Way South Seattle WA 98124 | (206) 624-5099 10
Fleet Painting Inc. 3105 E. Alki Avenue Spokane WA 99202 | (509) 534-4738 1
Northwest Trailer Center 6518 E. Dean Avenue Spokane Valley | WA 99212 | (509) 535-3337 1
Washington Truck Rebuilders 125 Mulford Rd. Toledo WA 98591 | (800) 373-3719 4
Five Star Auto Body 3019 NE 68th Street Vancouver WA 98665 | (360) 699-4887 6
Northwest Auto Body & Paint
Specialists, Inc. 4615 NE Minnehaha Street Vancouver WA 98661 | (360)573-1152 9
Autocraft Paint & Body Works 1804 South 3rd Ave. Yakima WA 98902 | (509) 248-3231 1
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Exhibit A — WA Network Repair Facilities

Heavy Duty Truck Shops

[‘;he CEI Group, Inc. Confidential And
Proprietary. Do not copy or duplicate

without CEI Consent

. Date a CEIl
Shop Address City State Zip Phone Provider #Yrs
lQuality Collision of Auburn, LLC 2300 E Street NE Auburn WA 98002 (253) 833-9350 10/16/2012 3
[ProStar Collision LLC 303 North Wenas Street Ellensburg WA 98926 (509) 925-2233 4/13/2015 1
[Fleet Bodyworks 2202 El Capitan Way Everett WA 98208 (425) 338-2992| 10/23/2009 6
Wescraft RV & Truck Collision 3402 12th St. East Fife WA 98424 (253) 926-3443 8/28/2009_ 6
High's Trailer Repair 8003 S. 222 St. Kent WA 98032 (253) 872-8035 8/10/2015 1
Western Peterbilt (Spokane) 23501 E. Knox Liberty Lake WA 99019 {509) 535-4241 9/18/2015 1
Bernie's Custom Paint Inc 2838 Black Lake Boulevard SW Olympia WA 98512 (360) 943-4542 12/6/2011 4
Pacific Truck & Machinery Coating 361 Roy Road SW Pacific WA 98047 (253) 833-8399 11/7/2012 3
Meridian Collision Center 15724 Meridian East Puyallup WA 98375 (253) 848-2364] 10/31/2000 15
Dave's Auto Body & Glass 8 West Emma St. Rockford WA 99030 (509) 291-3104 8/30/2006 9
Heiser Body Co, Inc 11210 Tukwila International Blvd Seattle WA 98168 (206) 622-7985 5/9/2000 15
L & R Services 4712 S. 134th Place Seattle WA 98168, (206) 391-5252 8/3/2015 1
Phil's Finishing Touch 625 S. 96th St. Seattle WA 98108 (206) 763-3319 10/22/2015 1
System Seven Repair 10831 Tukwila International Blvd. Seattle WA 98168 (206) 762-1318, 8/27/2015 1
Western Peterbilt (Seattle) 3707 Airport Way South Seattle WA 98124 (206) 624-5099 1/31/2005 10
Fleet Painting Inc. 3105 E. Alki Avenue Spokane WA 99202 (509) 534-4738|  12/21/2015 1
Northwest Trailer Center 6518 E. Dean Avenue Spokane Valley |WA 99212 (509) 535-3337 11/12/2015 1
Washington Truck Rebuilders 125 Mulford Rd. Toledo WA 98591 (800) 373-3719 3/31/2011 4
{Autocraft Paint & Body Works 1804 South 3rd Ave. Yakima WA 98902 (509) 248-3231 8/21/2015 1
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Exhibit B — Repair Facilities in Metropolitan Areas

The CEl Group, Inc.
Confidential And Proprietary.
Do not copy or duplicate
without CEI Consent

| Seattle Shops
Gerber Collision & Glass {W.

| Seattle) | 9827 17th Ave. SW Seattle WA | 98106 | (206) 767-4808 |
Gerber Collision &

| Glass(Seattle) | 3441 Thorndyke Ave. W. __| Seattle | WA | 98119 (206) 204-0410
Phil's Finishing Touch 625 S. 96th St. Seattle WA | 98108 (206) 763-3319
Roosevelt Auto Body | 11035 8th Avenue Northeast Seattle WA | 98125 (206) 365-8900
Scott's Autobody Detail 117 South 108 St. Seattle WA | 98168 (206) 244-8226
Seatac Collision Center 18451 Des Moines Memorial Dr. Seattle WA | 98148 (206) 243-3828
Heiser Body Co, Inc 11210 Tukwila International Bivd | Seattle WA | 98168 (206) 622-7985
L & R Services 4712 S. 134th Place Seattle WA | 98168 (206) 391-5252
System Seven Repair 10831 Tukwila International Blvd. | Seattle WA | 98168 (206) 762-1318
Waestern Peterbilt (Seattle) 3707 Airport Way South Seattle WA | 98124 (206) 624-5099
Bellevue Shops
CarstarCollision Clinic
Bellevue 13212 NE Bel-Red Road Bellevue WA | 98005 (425) 454-4090
Gerber Collision & Glass -
Bellevue 1700 137th PL NE Bellevue WA | 98005 (425) 643-0444
Kennewick Shops
Jack's Superior Auto Body,
LLC 310 W Columbia Drive Kennewick WA | 99336 (509) 586-4511
Tacoma Shops
Metro Auto Rebuild South 3845 S. Warner Street Tacoma WA | 98409 (253) 474-0736
Titus-Will Collision Center 2302 S. 35th St. Tacoma WA | 98409 (253) 473-9140
Vancouver Shops
Kadel's Alpine Auto Body
{Mill Plain) 12025 SE Mill Plain Bivd Vancouver WA | 98684 (360) 253-1159
Maaco Auto Painting 2735 Northeast Andresen Road Vancouver WA | 98661 (360) 254-0555
Northwest Auto Body & Paint
Specialists, Inc. 4615 NE Minnehaha Street Vancouver WA | 98661 {360) 573-1152
Five Star Auto Body 3019 NE 68th Street Vancouver WA | 98665 (360) 699-4887
Yakima Shops
Greenway Autobody 1600 E. Yakima Ave Yakima WA | 98901 {509) 453-7989
Hatten's Collision Repair 3070 Mapleway Road Yakima WA | 98908 (509) 972-8983
Autocraft Paint & Body
Works 1804 South 3rd Ave. Yakima WA | 98902 (509) 248-3231

Contract 05015





The CE| Group, Inc.
Confidential And Proprietary.
Do not copy or duplicate
without CEI Consent

Olympia Shops

Bernie's Custom Paint Inc 2838 Black Lake Boulevard SW Olympia WA | 98512 (360) 943-4542
Crossroads Collision Center

LLC 2720 Martin Way East Olympia WA | 98506 (360) 754-3893
Martin Way Collision 2643 Martin Way East Olympia WA | 98506 (360) 357-1373
Tumwater Collision 5033 Joppa Street SW Olympia WA | 98512 (360) 786-9298
Wenatchee Shops

Cascade Auto Center 148 Easy St. | wenatchee | wa | 98801 | (509) 663-0011
Bremerton Shops

ABRA/Precision Collision

Bremerton 300 Wilkes Ave Bremerton WA | 98312 (360) 373-8811
Spokane Shops

A-Pro Auto Body & Towing 2930 E Garland Ave Spokane WA | 99207 (509) 483-7103
City Auto Body East 2512 North Woodruff Road Spokane WA | 99206 (509) 924-3825
Foothills Body Shop 202 E. North Foothills Spokane WA | 99207 {509) 324-8291
Gerber Collision & Glass 1627 E. Francis Ave. Spokane WA | 99208 (509) 483-4113
River City Body & Paint 34 E. Main Ave Spokane WA | 99202 (509) 624-1910
Toby's Body & Fender 1022 N. Normandie Spokane WA | 99201 (509) 325-5504
Fleet Painting Inc. 3105 E. Alki Avenue Spokane WA | 99202 (509) 534-4738
Northwest Trailer Center 6518 E. Dean Avenue Spokane Val. | WA | 99212 (509) 535-3337
Marysville Shops

Gerber Collision & Glass 14810 Smokey Point Blvd. Marysville WA | 98271 (360) 659-0855
Everett Shops

ABRA/Precision Collision

Everett 5505 Evergreen Way Everett WA | 98203 (425) 353-3211
Cascade Collision Center 711 SE Everett Mall Way Everett WA [ 98208 (425) 710-0128
Fleet Bodyworks 2202 El Capitan Way Everett WA | 98208 (425) 338-2992
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Washington State Department of

Enterprise Services

Updated 1-15-16

Contract Amendment Vehicle Accident Management Services
Contract number — 05015

Date Issued: 1/15/16

Effective Date: 1/15/16
Amendment Number: 1
Contractor Name: N/A

This request for proposal is issued under the provisions of RFP 05015. The changes authorized are
within the scope of the original RFP. All rights and obligations of the parties are governed by the terms of
the original contract, including any subsequent amendments, which are hereby incorporated by reference.

Purpose of Amendment

Request for Proposal Amendment
Correction in WEBS of open for bid is January 15, 2016 until February 19, 2016 as stated in the RFP.

All other terms and conditions remain unchanged.

For State of Washington:

Contact: Philip Saunders
Title: Contracts Specialist
Washington Department of Enterprise Services (DES)
PO Box 41411
Olympia WA 98504-1411
(360) 407-7962
philip.saunders@des.wa.gov

Signature %

Date







