State of Washington

Current Contract Information
Revised:  December 22, 2009
	Contract number:
	04304 
	Commodity code:
	9780

	Contract title:
	Security Guard Services, Unarmed – Employment Security Department

	Purpose:
	Provide a price escalation of 2.35%.

	Original award date:
	11/08/04

	Current contract period:
	11/08/09
	through:
	11/07/10

	Contract term:
	Not to exceed six years or 11/07/10.

	Contract type:
	This contract is designated as mandatory use.

	Scope of contract
	This contract is awarded to one contractor.  See Page 3 for Duties and Responsibilities.

	Primary user agency:
	Employment Security Department

	Contractor: 
	Pierce County Security, Inc.
	Contact:
	Robert McPherson

	Address:
	2002 99th Street East
Tacoma, WA  98445

	Phone:
	(253) 535-4433
	Supplier No.:
	

	FAX:
	(253)535-0747
	Fed. I.D. No.:
	91-1180326

	Email:
	Robert@pcswa.com 
	
	


This page contains key contract features.  Find detailed information on succeeding pages.  For more information on this contract, or if you have questions, contact your local agency Purchasing Office, or our office at the numbers listed below.

	General Administration's Office of State Procurement (OSP) Contact Information:

	Contracts Specialist:
	Kirsten Taylor
	Alternate Contact:
	Customer Service

	Phone Number:
	(360) 902-7433
	Phone Number:
	(360) 902-7400

	Fax Number:
	(360)-586-2426
	Email address:
	csmail@ga.wa.gov 

	Email address:
	kirsten.taylor@ga.wa.gov 
	
	


Visit our Internet site: www.ga.wa.gov/Purchase/index.html 
	Products/Services available:
	Unarmed security guard services

	Payment address:
	Pierce County Security
PO Box 958

Tacoma, WA  98401

	Payment terms:
	Net 30 days

	Contract pricing:
	See Price Sheet on Page 4

	Term worth:
	$33,000.00/two years

	Current participation:
	$0.00 MBE
	$0.00 WBE
	$33,000.00 OTHER
	$0.00 EXEMPT

	
	MBE 0%
	WBE 0%
	OTHER 100%
	Exempt 0%


Notes:

I. Best Buy: The following provision applies to mandatory use contracts only.  This contract is subject to RCW 43.19.190(2) & RCW 43.19.1905(7): which authorizes state agencies to purchase materials, supplies, services, and equipment of equal quantity and quality to those on state contract from non-contract suppliers.  Provided that an agency subsequently notifies the Office of State Procurement (OSP) State Procurement Officer (SPO) that the pricing is less costly for such goods or services than the price from the state contractor.

If the non-contract supplier's pricing is less, the state contractor shall be given the opportunity by the state agency to at least meet the non-contractor's price.  If the state contractor cannot meet the price, then the state agency may purchase the item(s) from the non-contract supplier, document the transactions on the appropriate form developed by OSP and forwarded to the SPO administering the state contract (Reference General Authorities document).
If a lower price can be identified on a repeated basis, the state reserves the right to renegotiate the pricing structure of this agreement.  In the event such negotiations fail, the state reserves the right to delete such item(s) from the contract.

II. State Agencies: Submit Order directly to Contractor for processing.  Political Subdivisions: Submit orders directly to Contractor referencing State of Washington contract number.  If you are unsure of your status in the State Purchasing Cooperative call (360) 902-7415.  

III. Contract Terms: This Document includes by reference all terms and conditions published in the original IFB, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by OSP (as Amended).

Special Conditions: 

1. This contract has been extended to its maximum-term end-date of November 7, 2010.

2. Pricing on this contract has been increased by 3%, and remains firm and fixed for one year until 12/31/2009; all other terms and conditions remain unchanged.

3. The contract has been extended for one year, all terms, conditions, and pricing remain the same.

4. This CCI is being issued to update OSP contact information.

5. Contract has been extended including a 2.9% price increase; all other terms and conditions remain unchanged.

6. Contract 04304 replaces Contract 13398.
SPECIFICATIONS

Place of Service:

Employment Security Department





Tacoma Job Service Center Office & District Tax Office





1305 Tacoma Avenue South





Tacoma, Washington

Hours of Work:

One guard, 10 hours per day





7:30 to 12:00 noon





12:00 noon to 12:30 pm – Paid Lunch Break, Guard on call





12:30 pm to 5:30 pm

Monday through Friday (five days per week), with the exception of State holidays.  Days may be split between two guards.
Duties and Responsibilities: (back)
1. Uniform  

· Guard to be uniformed and unarmed. Uniform to be clearly identified as a security guard.

2. Maintain order  

· Guard must always be on the alert for developing problems. Must take immediate and firm action to diffuse volatile situations. (Action may require calling 911 for emergency situations.) Examples of behavior requiring action are: altercations between clients, the use of foul language, raised voice, harassment of another client or staff, person sleeping or passed out.
· Alert staff to “problem clients”. 
· Ensure only authorized clients enter work areas.
· Take control when a client is being disruptive.
· When necessary, physically intervene to protect another client or staff member.
3. Assist Clients
· Answer general questions and direct persons to proper staff or office.
· Assist clients who have unusual problems by directing them to proper staff.
4. Contact Person with Tacoma Police Department

· Receive reports from staff regarding alleged illegal activities.
· Reports such incidents to Tacoma Police Department.
· Acts as contact person with the police department.
5. Enforce “No Smoking” Regulations

6. Facility Patrol
· Make regular (hourly) rounds of employees and public areas.
7. Emergency Evacuation

· Direct clients to the nearest exits. Check restrooms and interview rooms to make sure everyone has left the building and advise the contact person when all clear.
8. Other Duties
· Since known problems take priority, guard is not to leave the scene of a problem to perform other assigned duties. Guard shall intervene in potentially violent situations using a calm demeanor to try to calm the people. If necessary, summon police assistance and remain at the scene until police arrive and dismiss the guard.

· Guard shall become familiar with building evacuation plans and be prepared to assist with the evacuation of clients and staff. Guard shall be prepared to help ensure the entire evacuation of the building.

· In the event of an accident, guard shall complete an incident report for submission to the unit administrator. Guard cannot discuss incidents or any client-related information with anyone other than their supervisor and/or the administrative staff.

9. Pager or Cell Phone
· Guards will be provided a pager and/or cell phone by the customer.
PRICE SHEET

(Back)
	Location
	Cost per hour
	Number of Guards
	Total Hours per normal week
	Weeks per year

	Tacoma Job Center & District Tax office

1305 Tacoma Ave S
Tacoma WA  98401
	$13.83 (regular)

$20.75 (overtime)*
	1
	50 hours
	52 weeks


*When hours exceed those noted for normal business hours, guard is entitled to overtime pay.
Note:  Holidays, Saturdays and Sundays are not included.  Listed below are the State’s current legal holidays (as of November 7, 2008) designated by statute in RCW 1.16.050:

1. New Year’s Day

2. Martin Luther King, Jr. Day

3. Presidents’ Day

4. Memorial Day

5. Independence Day

6. Labor Day

7. Veterans’ Day

8. Thanksgiving Day

9. Friday immediately following Thanksgiving Day

10. Christmas Day
Washington State Department of General Administration 
Office of State Procurement, PO Box 41017, Olympia, WA 98504-1017

The State of Washington is an equal opportunity employer.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.
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