CONTRACT 04013 
CORRECTIONAL INDUSTRIES – EYEGLASSES

SPECIFICATIONS
April 25, 2014
These specifications cover first quality finish prescription ophthalmic lenses, frames, complete eyeglasses and related items specified herein for Washington State, Health Care Authority (HCA), all State Agencies, Political Subdivisions, Coop/MCUA Members, Higher Education and School Districts.
Classification:

· Single vision glass and plastic or resin lenses
· Multi-focal glass and plastic or resin lenses

· Ophthalmic zyl, zyl combination, metal frames
· Safety frames
· Contact lenses

Applicable Documents:

Latest revision of the following documents shall apply;

· American National Standards Institute (ANSI); Z80.1-2010 Prescription Ophthalmic Lenses;

· ANSI: Z80.5 2010 - Dress Ophthalmic Frames;

· FDA Rules and Regulations for impact Resistant Lenses;

· ANSI: Z87.1 2010 - Safety Frames

MATERIAL REQUIREMENTS

The contractor shall conform to all the standards and specifications listed herein:

Lenses:

1) All Lenses provided by the contractor must be first quality, corrected curve, glass or plastic single vision, bifocal or trifocal lenses.

2) All lenses must be of U.S. manufacture and must conform to the ANSI Requirements for the Prescription ophthalmic Lenses, ANSI Z80.1 2010, and FDA requirements for impact resistant lenses or the latest revision thereof.

3) Lenses must be finished, edged, and properly assembled in contracted frames.

Frames and Component Parts:

1) The frames to be included under the volume Purchase Plan must meet ANSI Z80.5 2010 standards.

2) Each frame selected must be made available in all colors, eye sizes, bridge sizes, and temple lengths, as available from manufacturers.

3) Frame material must contain no scratches, fissures, bubbles, discoloration, or other defects in workmanship.

Frame Substitution:

If, during the contract period, any frame(s) being supplied under the contract is discontinued by the manufacturer, the contractor shall be required to supply another frame(s) of similar quality. This replacement frame(s) shall be no greater cost to the customer than contract price. The frame(s) are to be approved by the customer prior to being offered.  The contract will no longer allow for the use of “Personal Owned Frames” (POF), due to additional process cost and time restraints.

Sample Frames for Providers:

1) The contractor shall be responsible for providing sample frames to provider’s representative of the styles and colors of frames available under the contract.

2) The contractor may charge, and the providers shall be responsible for the payment for the cost of sample frames.

a) Charges assessed, if any, shall be at the provider list price for the frames.

b) Neither the provider nor the contractor may charge the customer for materials requested or provided.

3) Providers may order sample frames and replacements at the provider list price.

Workmanship:

The first quality finished product shall be free from defects or imperfections which may affect appearance and /or impair serviceability.

Guarantee:

All Products shall be covered by product liability coverage and must be guaranteed against defective workmanship and /or materials.

1) If within ninety (90) days on lenses and three hundred sixty five (365) days on frames after delivery an article furnished under this contract is found by the dispensing provider to be unsatisfactory due to contractor’s error, defective workmanship and/or materials, the same shall be corrected, adjusted, or replaced by the contractor, as necessary, at the contractor’s expense.

a) Such articles will be returned by the provider to the contractor.

b) Corrected and/or replacement articles shall be mailed to the provider within ten (10) working days of receipt by the contractor of the unsatisfactory materials.

2) Lenses & prescription errors made by prescribing provider and/or frames by the dispensing providers are not the responsibility of the contractor or the customer. The contractor will charge the provider no more than the contract price.
ORDER FULFILLMENT, REPORT, AND BILLING PROCESS

Order Forms:

1) The contractor shall, at no cost to the provider, develop, prepare, print, and distribute to all HCA vision care providers, in requested quantities, custom order forms as needed. The form must include, at least, the following information:
a) Date of order;
b) Name and address of dispensing provider;
c) Dispensing provider’s Provider 1 ID number;
d) Recipient’s name;
e) Recipient’s Provider 1 ID number;
f) All pertinent prescription details;
g) (ICD-9CM/ICD10CM) (diagnosis) code for those items requiring it;
h) Unique medical record number;
i) Provider Acknowledgement of their Verification for patient eligibility; 
2) The order form will be one (1) part and the provider will make copies as needed.

3) The Department of Enterprise Service must approve the form prior to its use under the contract.

4) The contractor must keep completed orders and maintain knowledge identifying the file location of that order.

Order Review and Processing:

1) All order forms received by the contractor must be date and time in stamped upon receipt. 
2) All orders must be in writing. No telephone orders shall be accepted. Orders shall be issued directly from the customer providers to the contractor on the approved order forms. The order(s) may be emailed, faxed, or mailed to the contractor by the customer provider.
3) Upon receipt of each order, the contractor shall review the order form for completeness and conformity with the customer’s policies.

a) The completeness review shall include the determination that all data elements required are specified on the order form.

b) The policy conformity review shall include the determination that the requested prescription is covered under the customers program and diagnosis (ICD-9CM/ICD-10CM) whether or not the prescription requires a code. If an (ICD-9CM/ICD-10) code is required, then a check must be made to assure that it appears on the order form. 

A copy of the items requiring an (ICD-9CM/ICD-10) code, with the codes allowed is attached to this contract.

c) Only those orders that are complete and in compliance with the customers policy shall qualify for reimbursement by the customer.

4) Upon receipt of an incomplete order form, the contractor may attempt to contact the provider by telephone to obtain the needed information before processing any order. 

The contractor shall return the customers incomplete or illegible form within three (3) working days of receipt of the order with an explanation for the order form being returned.

5) In cases where contracted lenses alone are ordered and the providers requests that the lenses be mounted in the patient’s frames, the contractor shall mount the lenses at no additional cost (even if the frames are not covered under the contract; however, rimless frames are excluded.)

In the above cases, if the contractor can show that mounting the lenses might reasonably result in damage to the frames, then the contractor will not be obligated to mount them. An explanation along with the frames and un-mounted lenses shall be returned to the provider if there is a risk of damage.

6) The contractor shall not be responsible for supplying component parts of frames not covered under the contract nor shall the contractor be responsible for repairs of covered frames, except as required under the guarantee provision of this contract.

Shipping Schedule:

MATERIALS (FILLED ORDERS) SHALL BE RECEIVED BY THE PROVIDER WITHIN FIFTEEN (15) WORKING DAYS OF RECEIPT OF A PROPERLY AND LEGIBLY COMPLETED ORDER FORM. THE FIRST OF THE FIFTEEN (15) WORKING DAYS SHALL BE THE WORKING DAY THE ORDER WAS RECEIVED BY THE CONTRACTOR.  
All filled orders shall be sent to the provider by either first class mail, parcel service, or a courier service.

· The provider must be promptly notified when a prescription will require more than fifteen (15) working days for completion.

· The contractor shall extend comparable service and courtesy to in state customers as it does to its non-state customers.

Packaging: 

The subject filled orders shall be packed in substantial commercial containers of the type, size, and kind commonly used for the purpose, so constructed as to ensure acceptance and safe delivery by common or other carriers, to point of delivery called for in contract or order form.

Penalty for Non-timely Performance:

The contractor shall be required to process all properly completed and submitted orders within the period specified. If, on the basis of a review of claims paid by the customers during any three (3) month period, the customer finds that five percent (5%) or more of the orders filled during that time period were untimely, without justification, the customer will reduce payment by two percent (2%) of the reimbursement the contractor received during the three (3) month period reviewed.

At intervals throughout the life of the contract, the customer will review and compare shipping and receiving dates reported by electronic billing sent to the customer and the hard copy order forms retained in the contractor’s files.  If two percent (2%) or more of the claims reviewed show a discrepancy where the time period identified on the hard copy documentation is longer than the time period identified on the electronic billing the customer may impose a financial sanction on the contractor in the amount of two thousand ($2,000) dollars. Continued and repeated non-timely performance and erroneous reporting on billing tapes may lead to contract termination.

Penalty for Non-compliance:

If more than twenty (20) noncompliance complaints are received in one month, a fine of one thousand ($1,000) dollars may be assessed. In the second month of noncompliance, a fine of two thousand ($2,000) dollars may be assessed. If there is a third month of noncompliance, a three thousand ($3,000) dollar fine may be assessed, and the contract shall be terminated. The contractor shall have thirty (30) days from the time of the twentieth (20th) noncompliance complaint to comply with the requirements of the contract.
Billing Process: 

1) Claims for reimbursement for materials furnished by the contractor under the contract must be submitted to the customer by electronic billing. The billing format shall be mandated by the customer and included in the contract.

Vocational Rehabilitation claims must include a copy of the Field order.

2) The contractor may bill the customer on a weekly basis, but in no case shall billings occur less often than monthly.

3) Claims for materials must be submitted within three hundred sixty-five (365) days of the date the materials were furnished by the contractor. Claims submitted beyond three hundred sixty-five (365) days will not be paid by the state.

Guidelines and additional vision billing instructions are available from the customer and as such are considered a part of this contract.  
Required Reports:
The contractor is required to generate performance reports on a monthly basis providing data as indicated in section 6.25 of the contract. Additional data may be requested by the customer to be included in the reports.
1) The reporting format must have prior approval by the customer.
2)  Reports are to be received by the customer by the fifteenth (15) of the month immediately following   the month to which the report applies.

Contractor must provide a statewide, toll-free telephone number, five (5) days per week (Monday through Friday, except holidays), between 7:00 AM and 4:00 PM Pacific Standard Time.

