State of Washington

Contract #03908
LIGHT BARS & LIGHT BAR ACCESSORIES FOR POLICE & EMERGENCY VEHICLES 
Pricing/Ordering Information & Contract Highlights
Revised:  12/16/2013
For Contract History Click Here
	Contract Number:
	03908 (replaces 01007)
	Commodity Code:
	2540/2590

	Contract Title:
	Light Bars and Light Bar Accessories for Police & Emergency Vehicles

	Purpose:
	Amendment 3 – period of performance has been extended to 11/28/2013

	Award date:
	December 5, 2008  (Original signing date by the State of Oregon)

	Period of Performance:
	11/27/2010
	Through:
	11/28/14

	Contract Term:
	Not to exceed 10 years

	Contract Type:
	This contract is designated as MANDATORY use.

	Scope of Contract
	This contract is for the as needed purchase of Light Bars and Light Bar Accessories for Police and Emergency Vehicles. 

	Products/Services Available:
	Original equipment manufacturer and certain brand name, light bars, sirens, and their accessories, for all emergency vehicles, inside and outside vehicle emergency lighting and sirens and all the switches, fasteners, mounting kits and software necessary for attaching and making these products function. It, for example, does not include K-9 barriers, passenger cages, clothing, flashlights etc.

	Related Product Contracts:
	04608 Vehicles, 2009 Police Sedans; 08805 Vehicle Partitions and Push Bumpers; 11504 Traffic Radar and Parts.

	Contractors & Pricing:
	1) Auto Additions Inc.-see page 2
2) Mcloughlin & Eardley Corp.- see page 3 & 4

	 History/Notes/Highlights
	See pages 6 through 10.

	Contract Exclusions:
	See “Pricing & Ordering Information by Contractor”

	For Use By:
	All State Agencies, Political Subdivisions of Washington and Oregon State, Qualified Non-profit Corporations, Materials Management Center, Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges).

	Term Worth:
	$1,385,000.00/2 year estimate

	Current Participation:
	$0.00 MBE
	$0.00 WBE
	$1,385,000. OTHER
	$0.00 EXEMPT

	
	MBE 0%
	WBE 0%
	OTHER 100%
	Exempt 0%


Find detailed information on succeeding pages.  For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office at the number(s) listed below.
	DEPARTMENT OF ENTERPRISE SERVICES CONTACT INFORMATION

	Contracts Specialist:
	Steve Hatfield
	Alternate Contact:
	Customer Service

	Phone Number:
	(360) 407-9276
	Phone Number:
	(360) 407-9397

	Fax Number:
	(360) 586-2426
	Fax Number:
	(360) 586-2426

	              Email:
	Steve.Hatfield@des.wa.gov
	Email: 
	


pricing & ordering information by Contractor 

Light Bars & Light Bar Accessories For Police & Emergency Vehicles

	Contractor:
	Auto Additions Inc

4775 Portland Rd NE, Salem, OR  97305

	Contractor Catalogs & Pricing:
	Catalogs Awarded:

a. Whelen Automotive Catalog (46.6 44% off *) 

b. Whelen Serial Catalog (43.5  41% off *)

c. OSP Light bar Whelen Model SXBBBB SX8BBBB-OSP-R1 $1,295.00
d. Code 3 (44% off*)

e. NOVA (15% off*)

Pricing & Catalog detail:  www.auto-additions.com (list & contract price)
*Pricing is percent off current manufacturer catalog

	Federal Tax ID No.:
	93-1186792

	Order Placement: 
	Auto Additions Inc

4775 Portland Rd NE

Salem OR 97305

PHONE:  503-393-3910

FAX:  503-393-5182

	Customer Service:
	

	Address:
	4775 Portland Rd NE, Salem OR 97305

	Telephone:
	(503) 393-3910
(503) 393-7265
wastatecontract@soncellna.com 

	Fax:
	

	Email:
	

	Contacts:
	Contract Administration
	Invoicing/Billing

	Name:
	Rod Comstock
	Rachel Damon

	Address:
	4775 Portland Rd NE, Salem OR 97305
	4775 Portland Rd NE, Salem OR 97305

	Telephone:
	(503) 393-3910 Fax: 503-393-7265
	(503) 393-3910  Fax: 503-393-7265

	Email:
	Rod.Comstock@soncellna.com 
	Rachel.bishop@soncellna.com 

	
	Primary Contact

	Name:
	Rod Comstock

	Address:
	4775 Portland Road NE. Salem, OR  97305

	Telephone:
	(503)393-3910  Fax: (503)393-7295 Mobile: (503)881-0005

	E-Mail
	Rod.Comstock@soncellna.com

	Ordering Procedure:
	Call Customer Service direct or visit the Contractor’s site at:

 www.auto-additions.com 

	Contract Exclusions 

By Catalog:
	Whelen Automotive Catalog: Polo & T-shirts, sweatshirts, baseball caps, travel mugs.  All safety site items, all door ease items, all emitters.
Code 3 (All Merchandising Materials, All Apparel Items, All Emitters
Nova (School Bus Product Catalog):Complete Strobe Systems  (Bus8Sys, Bus8Sysil), Strobe Power Supplies  (Bus8PS, Bus8PSIL), Strobe Heads (BusAmber, BusAmberH, BusRed, BusRedH), Part & Accessories (BusMON, BusCBL20, BusTube, 20000 & ADAPTPS2020AMA)

Section 6.2.2.1 sub section 1.03

Line "E" (1) blue linear 4 led facing forward and 1.07 line "c"   (5)linear 4 led’s to the front, (2) red/ (3) blue.  

	Territory:
	Washington & Oregon

	Orders Sent To:
	Auto Additions Inc, 4775 Portland Rd NE, Salem OR 97305

	Billing Will Be From:
	Auto Additions Inc, 4775 Portland Rd NE, Salem OR 97305

	Payments Sent To:
	Auto Additions Inc, 4775 Portland Rd NE, Salem OR 97305

	Credit Card Acceptance:
	Visa, MasterCard and Discover (3% added)

	Delivery Time:
	45 days After Receipt of Order (ARO)

	Payment Terms:
	Net 30 days

	Shipping Destination:
	FOB Destination Within the States of WA and OR

	Freight:
	Prepaid and included in unit pricing


pricing & ordering information by Contractor 
Contract not extended 11/26/2013

Light Bars & Light Bar Accessories For Police & Emergency Vehicles
	Contractor:
	McLoughlin & Eardley Group, Inc.

PO Box 91628

Portland OR  97291

	Contractor Catalogs & Pricing:
	Catalogs Awarded:

a. Able 2 Catalog (51% off*)

b. Star Warning Systems Catalog (35% off *) 

c. Signal Vehicle Product Catalog (35% off *)

Catalogs & Pricing:  Call 1-800-959-3114 

*Pricing is percent off current manufacturer catalog

	Federal Tax ID No.:
	91-1842992

	Order Placement:
	McLoughlin & Eardley Contracts Division 

PO Box 91628 

Portland OR  97291

Phone:  1-800-959-3114  Fax: 1-800-959-3112   email:  sales@MCLECORP.com 

	Customer Service: 
	Customer Service

PO Box 91628, Portland OR 97291

(800) 959-3114

(800) 959-3112

sales@MCLECORP.com 

	Address:
	

	Telephone:
	

	Fax:
	

	Email:
	

	Contacts:
	Contract Administration

Primary Contact/Invoicing/Billing

Stuart McLoughlin

PO Box 91628, Portland OR 97291

(800) 959-3114

(800) 959-3112

Stuart@mcLecorp.com  

	Name:
	

	Address:
	

	Telephone:
	

	Fax:
	

	Email:
	

	Ordering Procedure:
	Call Customer Service direct,  or visit the Contractor’s website at: sales@MCLECORP.com 

	Contract Exclusions 

By Catalog:
	Able 2 Catalog:  Interior Dome Lights (04.6116.C00, 04.6116.R00, 04.6116.RC00, 92.1141.C00, 92.1141.R00), High Intensity Spot Lights, Equipment Racks, Mounting Accessories, Gun Racks, Gun Locks, Portable Spotlights (08.0335, 08.0355, 08.0375, 93.4416, 93.4405, 93.H7604), Rechargeable Lights, Map Lights (13.0508, 13.0509, 13.0510, 13.0530, 9264111C, 92.64111R), Emergency Scene Lights (16.550, 16.550.4007, 16.550.4435, 16.550.H7635, 16.560, 16.560.4007, 16.560.4435)

Star Warning Systems Catalog:  Flashlights, Lanterns, Map Lights & Work Lights:  (Same as SVP above and 505-HM-12V & 505-HM-24V)

Signal Vehicle Products Catalog (SVP):  Flashlights, Lanterns, Map Lights & Work Lights (550C, 510, 511, 510-4509, 510-1, 510-M, 510-1M, 511-1M, 510-TK, 360-D, 360-DS, 360-S, ML-3, ML-4, ML-5, ML-6, FL320, FL321, FL322H, FL322P, FL322P, FL323 & FL324)


pricing & ordering information by Contractor 

Light Bars & Light Bar Accessories For Police & Emergency Vehicles

	
	McLoughlin & Eardley Group, Inc. (Continued)

	Territory:
	Washington & Oregon

	Orders Sent To:
	McLoughlin & Eardley Group, Inc., PO Box 91628, Portland OR  97291

	Billing Will Be From:
	McLoughlin & Eardley Group, Inc., PO Box 91628, Portland OR  97291

	Payments Sent To:
	McLoughlin & Eardley Group, Inc., PO Box 91628, Portland OR  97291

	Credit Card Acceptance:
	Not Accepted

	Delivery Time:
	45 days After Receipt of Order (ARO)

	Payment Terms:
	Net 30 days

	Shipping Destination:
	FOB Destination Within the States of WA and OR

	Freight:
	Prepaid and included in unit pricing


CONTRACT HISTORY:

	12/16/2013
	Contract with vendor Mcloughlin & Eardley dba Sirennet has not been extended. Last period of performance was 11/25/2013. No further sales under this contract are authorized.

	11/26/2013
	Contract Extension: Contract has been extended with Auto Additions for an additional 12 month period. New contract expiration date is 11/26/2014.

	11/21/12
	Contract Extension: Contract extended for an additional 12 month period. New contract expiration date is 11/28/2013

	08/11/11
	Administrative Change:  Updated Contract Specialist Information

	01/11/11
	Contract Extension: (Per Oregon Amendment #2 dated 11/2/2010) 
a. Contract extended for an additional 24 for month period.  Effective December 16, 2010 through November 28, 2012.

Auto Additions Inc for the following product(s):

b. Whelen Light Bar Model SXBBBB ($1182.00ea) SX8BBB-OSP-R1 ($1,295.00).  Price increase on part number SX8BBBB-OSP-R1, due to Oregon State Patrol added accessories.
c. Whelen Automotive Catalog (46.6 44% off catalog) 

d. Whelen Serial Catalog (43.5 41% off catalog)

e. Code 3 (44% off catalog)

f. NOVA (15% off catalog

	1/16/09
	Purpose: Contract Award: 

1) Auto Additions Inc for the following product(s):

g. Whelen Light Bar Model SXBBBB ($1182.00ea) 
h. Whelen Automotive Catalog (46.6% off catalog) 

i. Whelen Serial Catalog (43.5% off catalog)

j. Code 3 (44% off catalog)

k. NOVA (15% off catalog)

2) McLoughlin & Eardley for the following product:

a. Able 2 (51% off catalog)  

b. Star Warning System(35% off catalog)

c. Signal Vehicle Products (35% off catalog)

	1/16/09
	PCMS dates established per Oregon’s original bid doc.

	1/16/09
	Posted contract to web.

	12/12/08
	McLoughlin & Eardley signed contract with the State of Oregon (Contract# 8686) for percent off current manufacturer catalogs:  McLoughlin & Eardley: Star Catalog (35%), Signal Vehicle Product Catalog (35%), Able 2 Catalog (51%)

	12/5/08
	Auto Additions Inc. signed contract with the State of Oregon (Contract# 8682) for percent off current manufacturer catalogs:  Whelen Automotive Catalog (46.6%), Whelen Serial Catalog (43.5%), Whelen Model SXBBBB ($1182.00), Code 3 Catalog (44%), Nova Catalog (15%)

	11/6/08
	Intent to Award Issued by State of Oregon.  Five vendors awarded (one vendor was unsuccessful).  Contract had no protests.  Washington State is currently opting to use only two vendors at this time as our Agencies only use Whelen product which is currently awarded to Auto Additions.  Mcloughlin Eardley was awarded the previous contract 01007, but is now awarded different product than Whelen.  We will however make McLoughlin Eardley available to our agencies at this time for their awarded product/catalogs only (Star Catalog, Signal Vehicle Product Catalog & Able 2 Catalog's only - not Whelen product) as they have developed a presence in Washington.

	10/28/08
	Bid Closing Date.  24 vendors downloaded solicitation document from Oregon’s Orpin system.  Six bids submitted/received by Oregon

	9/9/08
	Courtesy announcement of Oregon solicitation posted in WEBS (132 vendors rcvd notice)

	9/5/08
	Solicitation 102-1440-08R issued by State of Oregon.  Five addendums issued.

	9/3/08
	Oregon Cancelled ITB 102-1440-08 due to volume of protests

	8/21/08
	Intent to Award issued by State of Oregon

	8/5/08
	Bid Closing Date

	6/27/08
	Solicitation 102-1440-08 issued by State of Oregon.  Four Addendums were issued.


CONTRACT Notes-wASHINGTON sTATE:

1. This contract is recognized under the provision of State of Oregon Contracts for “Light Bars and Light Bar Accessories for Police and Emergency Vehicles” (awarded 11/08) which allows the State of Washington and Washington State Purchasing Cooperative members to share in the use of the awarded contract.  Washington Administrative Code (WAC) 236-49-060 State Purchasing Cooperative states, “Master Contracts & Consulting may also enter into agreements with other purchasing cooperatives outside the state as it deems appropriate.”  The pricing structure provided in this contract is consistent with the pricing structure described in State of Oregon contract for “Light Bars and Light Bar Accessories for Police and Emergency Vehicles” (awarded 11/08).
2. Best Buy: The following provision applies to mandatory use contracts only.  This contract is subject to RCW 43.19.190(2) & RCW 43.19.1905(g): which authorizes state agencies to purchase materials, supplies, services, and equipment of equal quantity and quality to those on state contract from non-contract suppliers.  Provided that an agency subsequently notifies Master Contracting & Consulting (MCC) contract administrator that the pricing is less costly for such goods or services than the price from the state contractor.


If the non-contract supplier's pricing is less, the state contractor shall be given the opportunity by the state agency to at least meet the non-contractor's price.  If the state contractor cannot meet the price, then the state agency may purchase the item(s) from the non-contract supplier, document the transactions on the appropriate form developed by MCC and forwarded to the SPO administering the state contract. (Reference General Authorities document)


If a lower price can be identified on a repeated basis, the state reserves the right to renegotiate the pricing structure of this agreement.  In the event such negotiations fail, the state reserves the right to delete such item(s) from the contract.
Order Placement: Submit Order directly to Contractor for processing referencing State of Washington contract number.  Political Subdivisions: Submit orders directly to Contractor referencing State of Washington contract number.  If you are unsure of your status in the State Purchasing Cooperative call (360)902-7415 or visit: https://fortress.wa.gov/ga/apps/garpts/UsageWorksheet.aspx
3. Authorized Purchasers:  Only authorized purchasers included in the State of Washington Purchasing Cooperative (WSPC) and State of Oregon Cooperative Purchasing Program (DASCPP/ORCPP) listings published and updated periodically by DES and DAS may purchase from this contract.  It is the contractor’s responsibility to verify membership of these organizations prior to processing orders received under this contract.  A list of Washington members is available on the Internet http://www.ga.wa.gov/servlet/PCACoopListSv, and a list of the Oregon members is available at http://www.oregon.gov/DAS/SSD/SPO/docs/orcpp-member-list.pdf. Contractors shall not process state contract orders from unauthorized users.

4. Contract Terms: This document includes by reference select terms and conditions published in the original ITB by the State of Oregon, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by the State of Washington, Master Contracts & Consulting (as Amended).
5. Reports:

Contractors must provide the following report to the Master Contracts & Consulting:


Sales and Subcontractor Report


Contractor must submit quarterly usage reports, by agency, through the Contract Sales Reporting System located on the Internet at:   https://fortress.wa.gov/ga/apps/CSR/login.aspx.  Total purchases for each State of Washington Agency, University and Community/Technical College must be shown separately.  Total purchases for all political subdivisions and non-profit organizations may be summarized as one customer.  Contractor must submit quarterly usage reports even when there is no sales activity.

Reports must be submitted within thirty (30) days after the end of the calendar quarter, (i.e. – no later than April 30th, July 31st, October 31st and January 31st.).
6. insurance: Certificate of Insurance – Contact  Specialist
contract Highlights (excerpts from signed contract): 
2.9 SALES TO UNAUTHORIZED PURCHASERS: It is the Contractor's responsibility to verify Authorized Purchasers' authority to contract pursuant to the Price Agreement. If Contractor is found to have entered into two or more Contracts with an entity other than an Authorized Purchaser, Contractor may be deemed to be in material breath of the Price Agreement.

3.2 PAYMENT: Contractor shall look solely to Authorized Purchaser for payment of all amounts that may be due under the Contract. AUTHORIZED PURCHASER IS SOLELY RESPONSIBLE FOR PAYMENT UNDER THE CONTRACT. Payment is due by Authorized Purchaser within forty-five (45) days after the date of the invoice.

3.7 INSPECTIONS/ACCEPTANCE: The Authorized Purchaser shall have ten (10) calendar days from date of delivery of the entire order within which to inspect and accept or reject the Goods. If the Goods are rejected, the Authorized Purchaser shall provide Contractor with written notification of rejection. Notice of rejection shall include itemization of apparent defects, including but not limited to (i) discrepancies between the Goods and the applicable specifications or warranties (including variance from demonstrations or sample characteristics where demonstrations or samples have been provided), or (ii) otherwise nonconforming Goods (including late delivery). Notice of rejection shall also indicate whether cure will be allowed.

3.7.1 CURE: The Authorized Purchaser may elect to have the Contractor deliver substitute Goods that comply with the Contract specifications and warranties. The Contractor shall deliver substitute conforming Goods within seven (7) calendar days of receipt of notice of rejection and opportunity to cure. Failure to complete cure within the seven (7) calendar-day period shall constitute a material default of the Contract. 
3.7.2 REMOVAL AND REIMBURSEMENT: If the Goods are rejected ,the Contractor shall refund any Contract payments that have been made with regard to the rejected Goods, and shall (at Contractor's sole cost and expense) remove the Goods within seven (7) calendar days of receiving notice of rejection.

3.7.3 DAMAGED SHIPMENT: It is the Contractor's sole responsibility to insure that the Goods arrive at their destination undamaged. If there is any damage to Goods upon delivery, Authorized Purchaser reserves the right to reject and return the shipment in whole or in part at the Contractor's expense. If the Contractor is unable to supply a replacement shipment within the allotted period of time, Authorized Purchaser may cancel the order in whole or in part and purchase needed items from another source
3.8.7 MANUFACTURER WARRANTIES: Contractor shall have all manufacturer warranties covering the Goods and component parts, if any, transferred to the Authorized Purchasers at no charge and effective at the time Authorized Purchaser puts the Goods into service, as established by Authorized Purchaser's business records.

3.8.7.3 The standard warranty on a component exceeds the manufacturer's warranty of a Good, the component warranty will run in conjunction with and enhance the manufacturer's warranty, then the component warranty will survive the Goods warranty and continue for the remainder of component's warranty term.

3.8.8 WARRANTY PERIODS: Warranty periods for Manufacturer warranties on materials, design, and manufacture covering components and accessories, if any, shall not start until the date of receipt as shown on the freight bill .

3.8.9 WARRANTY REPAIRS: If any Good or component thereof should prove defective in workmanship, design, or materials during the warranty period, the manufacturer or Contractor shall promptly repair or replace the Good or component ("Warranty Repairs") at no cost to the Authorized Purchaser, including parts, labor and expenses of any kind (transportation and shipping costs, insurance, meals, accommodations, travel time, and mileage, to job sites) ("Warranty Costs").

3.8.9.1 Contractor shall be responsible for completing all necessary Warranty Repairs within seven (7) business days of notice from Authorized Purchaser. Such notice may be made by phone, fax, e-mail or other means reasonably calculated to reach Contractor. If the Contractor is unable to furnish warranty repair within a seven (7) business day period the Authorized Purchaser, with Contractor's prior approval and without otherwise invalidating the applicable warranty, may perform necessary repairs. In such case the Authorized Purchaser shall hold the failed parts for the Contractor's inspection, together with sufficient documents to verify the repairs. The Contractor shall reimburse the Authorized Purchaser for all Warranty Costs incurred.

3.8.9.2 If the Contractor is unable to furnish warranty repair within ten (10) Business Days, the Contractor shall, at Contractor's sole cost, furnish a replacement Good until the warranty repair is completed and the repaired Good is returned to the Authorized Purchaser.

3.8.10 CANCELLATION/RESTOCKING FEE: Authorized Purchaser may cancel an order, in whole or in part, within 55 days from purchase order date. Authorized Purchaser must submit notice to Contractor which identifies the purchase order number to be cancelled, or if cancellation is in part only, the purchase order number, the items to be cancelled, or the decrease in quantity of a particular item.

Contractor, at its option, may charge Authorized Purchaser a cancellation/ restocking fee of no more than 15% of the value of the items cancelled 1)if the items have been delivered to Authorized Purchaser at the time the Contractor receives the cancellation notice; and 2) Contractor must show that it has incurred costs associated with the cancellation.

3.9.4 RECALLED GOODS OR COMPONENTS: In the event any Good or component part is recalled by a regulatory body or the manufacturer, or discovered by Contractor not to be in compliance with the applicable standards, Contractor shall immediately notify SPO and the Authorized Purchaser of the recall or non​compliance, and shall provide copies of the notice or other documentation. Authorized Purchaser may elect to (a) cancel any portion of the Contract, (b) reject the Goods (c) revoke its acceptance of the Goods, or (d) terminate the Contract in whole or in part, based upon such recall or non-compliance. In the event of rejection or revocation of acceptance under this subsection, Contractor shall promptly remove the Goods within seven (7) days of written notification by Authorized Purchaser, at its sole cost and expense, and reimburse Authorized Purchaser for payments made within thirty (30) days of written notification by Authorized Purchase.
3.11 MATERIAL SAFETY DATA SHEET: Contractor shall provide the Authorized Purchaser at time of delivery with a Material Safety Data Sheet as defined by the Occupational Safety and Health Administration (OSHA) for any Goods provided under the Contract which may release or otherwise result in exposure to a hazardous chemical under normal conditions of use. In addition, Contractor must properly label, tag or mark such Goods.

3.22 ACCESS TO RECORDS: Contractor shall retain, maintain, and keep accessible all records relevant to the Contract (the "Records") for a minimum of six (6) years, or such longer period as may be required by applicable law following expiration or termination of the Contract, or until the conclusion of any audit, controversy or litigation arising out of or related to the Contract, whichever date is later. Financial Records shall also be kept in accordance with generally-accepted accounting principles. During the Record-retention period established in this Section 3.22, the Contractor shall permit the Authorized Purchaser, its duly authorized representatives, and the federal government access to the Records at a reasonable time and place for purposes of examination and copying.

4.2 DELIVERY DESTINATION; SHIPPING COSTS: Contractor shall deliver Goods FOB destination.

4.2.2 EXPEDITED SHIPMENT DELIVERY: The Contractor will make every effort to expedite shipping when requested, however, some locations have limited delivery service and orders which require expedited or rush deliveries may incur extra freight charges. In these cases, the Contractor shall notify and confer with the Authorized Purchaser and confirm Authorized Purchaser acceptance in writing prior to placing the order and acknowledging the same. The Authorized Purchaser will only be responsible for paying the extra freight charges that were discussed, accepted and confirmed in writing.

4.3 DELIVERY SCHEDULE: Contractor shall deliver the entire order including all back orders within the number of days specified in the Pricing Pages (Section 7) "FROM DATE OF PURCHASE ORDER" or as otherwise mutually agreed in the Purchase Order for items which must be manufactured on order. For those items not stocked by manufacturer, which must be manufactured upon order, Contractor will provide a delivery date which Authorized Purchaser may accept, reject, or negotiate. Contractor shall complete any necessary assembly and testing prior to or immediately upon delivery. Contractor may deliver early without penalty. Contractor shall verify delivery date with Authorized Purchaser prior to shipment. Repeated failure to meet delivery requirements may result in Price Agreement cancellation.

MASTER CONTRACTS & CONSULTING
PERFORMANCE REPORT

To DES Customers:

Please take a moment to let us know how our services have measured up to your expectations on this contract.  Please copy this form locally as needed and forward to the Master Contracts & Consulting Purchasing Manager.  For any comments marked unacceptable, please explain in remarks block.

	Procurement services provided:
	Excellent
	Good
	Acceptable
	Unacceptable

	· Timeliness of contract actions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Professionalism and courtesy of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Services provided met customer needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Knowledge of procurement rules and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Responsiveness/problem resolution
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Timely and effective communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Comments: 















Agency: 






 
Prepared by: 














Title: 






Contract No.: 03908________________________________
Date: 






Contract Title: Light Bars for Police and other Emergency Vehicles  
Phone: 











Send To:







ContractS Specialist






MASTER CONTRACTS & CONSULTING






PO Box 41017







Olympia WA  98504-1017
PRODUCT/SERVICE PERFORMANCE REPORT

Complete this form to report problems with suppliers or to report unsatisfactory product or services.  You are also encouraged to report superior performance.  Agency personnel should contact suppliers in an effort to resolve problems themselves prior to completion and submission of this report.

Contract Number and Title: 03908 Light Bars for Police and other Emergency Vehicles  
Supplier’s Name:




Supplier’s Representative: 
	PRODUCT/SERVICE:



	 FORMCHECKBOX 

	Contract item quality higher than required
	 FORMCHECKBOX 

	Damaged goods delivered

	 FORMCHECKBOX 

	Contract item quality lower than required.
	 FORMCHECKBOX 

	Item delivered does not meet P.O./contract specifications

	 FORMCHECKBOX 

	Other:
	
	

	SUPPLIER/CONTRACTOR PERFORMANCE:



	 FORMCHECKBOX 

	Late delivery
	 FORMCHECKBOX 

	Slow response to problems and problem resolution

	 FORMCHECKBOX 

	Incorrect invoice pricing.
	 FORMCHECKBOX 

	Superior performance

	 FORMCHECKBOX 

	Other:
	
	

	CONTRACT PROVISIONS:



	 FORMCHECKBOX 

	Terms and conditions inadequate
	 FORMCHECKBOX 

	Additional items or services are required.

	 FORMCHECKBOX 

	Specifications need to be revised
	 FORMCHECKBOX 

	Minimum order too high.

	 FORMCHECKBOX 

	Other:
	
	


Briefly describe situation: 



























	Agency Name:
	Delivery Location:

	Prepared By:
	Phone Number:
	Date:
	Supervisor:

	
	
	
	


Send To:

ContractS Specialist 

MASTER CONTRACTS & CONSULTING
PO BOX 41017

OLYMPIA WA  98504-1017

Contract No. 03908
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Contract No. 03908

Page 10

