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Vehicle Contracts: 03513,03613,03713,03813

Frequently Asked Questions
To help our customers we have created a Frequently Asked Questions document. Suggest more questions that may help others. Email steve.hatfield@des.wa.gov to submit.

Q.
How does the state buy vehicles?
Q.
What types of vehicles are available on state contract?
Q.
Am I eligible to purchase vehicles on state contract?
Q. 
Are state vehicle contracts seasonal?
Q.
How do I order vehicles from the state vehicle contract?
Q.
Are there instructions on how to use CARS?
Q.
Where can I see all available vehicles?
Q.
How long will it take to receive my ordered vehicle?
Q.
What if I want to know the status of my order?
Q.
When do I pay for my vehicle?
Q.
I’m a dealer, how do I sell vehicles on the state contract?
Q.
Why does your office charge a contract management fee?
Q.
How do I purchase in-stock vehicles?
Q.
What if I have questions about vehicle contracts?
Q.
Is financing available?
How does the state buy vehicles? Back to top
As the agency responsible for purchasing vehicles for state agencies, Enterprise Services competitively bids, awards, and manages all vehicle contracts. Effective January 1, 2014, agencies will submit their purchase order directly with the awarded dealer. Awards are based on Vehicle Category and awarded to a single dealer per manufacturer in each vehicle category. There are multiple vehicle types in each category. Besides state dealer licensing requirements and equipment specification compliance, award criteria include consideration of; base vehicle price, option pricing, prompt payment discounts, and local sales tax.

What types of vehicles are available on state contract? Back to top
The Contracts and Categories are:
Contract 03513

Category One – Automobiles, Compact, Midsize, Fullsize

Category Two – Automobiles, Alternative

Contract 03613

Category Three – Utility

Category Four – Van, Cargo and Passenger

Contract 03713

Category Five – Police, Sedan and Utility

Category Six – Police, Motorcycles

Contract 03813

Category Seven – Trucks, Small/Midsize

Category Eight – Trucks, ½ ton and ¾ Ton

Category Nine – Trucks, Cab & Chassis

Am I eligible to purchase vehicles on state contract? Back to top
State of Washington state agencies, colleges, universities, political subdivisions, and non-profits are eligible to purchase vehicles on state contracts by submitting a Master Contract Use Agreement (MCUA) to establish eligibility to use state contracts. A complete list of organizations that have an approved MCUA can be found at the link above. All purchases are for official business use only. Trade-ins and leases are not included on the contract. 

Are state vehicle contracts seasonal? Back to top
In the past vehicle contracts were awarded annually based on the Manufacturers build cycle. This is the first year that vehicle contracts will be a multi-year award. The initial term will be two years with the option to extend for an additional one-year term. A price adjustment clause is built into the contract to allow for a smooth transition and uninterrupted vehicle availability from model year to model year; eliminating the “seasonal” cutoff periods.
How do I order vehicles from the state vehicle contract? Back to top
The Department of Enterprise Services developed the Contract Automobile Request System or CARS. Purchasers should log onto the CARS system to build a quote and submit purchase requests. Detailed instructions (PDF & Video) are available. Remember that your purchase request is not a purchase order. 
CARS: https://fortress.wa.gov/ga/apps/CARS/ContractVehicleMenu.aspx
Are there instructions on how to use CARS? Back to top
Instructions on how to use the CARS system are available at: http://des.wa.gov/services/Travel/VehiclePurchasing/Pages/default.aspx
Instructions are provided in 3 formats:

· Written quick instructions

· Written Detailed instructions

· A 5 minute comprehensive video

Where can I see all available vehicles? Back to top
There are nine categories of vehicles in four contracts. They are:
	Contract 
	Category
	Vehicle Type

	03513
	One
	Automobiles, Compact, Midsize, Fullsize

	
	Two
	Automobiles, Electric, Hybrid, Alternative Fuel

	03613
	Three
	Utility, Small, Midsize, Fullsize (2WD and 4WD)

	
	Four
	Vans, Cargo, Passenger (Mini, Regular, Regular Extended)

	03713
	Five
	Police, Sedan, Utility

	
	Six
	Police, Motorcycle

	03813
	Seven
	Trucks, Small, Midsize (2WD, 4WD, Regular Cab, Extended Cab, Crew Cab)

	
	Eight
	Trucks, ½ Ton, ¾ Ton (2WD, 4WD, Regular Cab, Extended Cab, Crew Cab)

	
	Nine
	Trucks, Cab & Cassis (2WD, 4WD)


All vehicles with standard options and accessories can be viewed on the CARS system at: https://fortress.wa.gov/ga/apps/CARS/ContractVehicleMenu.aspx
How long will it take to receive my ordered vehicle? Back to top
Once the Dealer receives your PO and any supplemental documentation, they will place your order with the Factory. After production the vehicle will be released to a common carrier, shipped to the state, prepped and driven to your "ship to address". Total time from requisition submittal to receipt of your vehicle is usually within 90 calendar days for automobiles, 120 days for all other vehicles. Special equipment and/or paint may extend delivery time. 

What if I want to know the status of my order? Back to top
The CARS system is updated by the dealer with respect to when the order was submitted, ordered, expected delivery date, actual delivery date, and cancellation date if needed. Purchasers can also call the dealer directly. Depending on market demand, production capacity, and equipment selected it may take anywhere from a few days to several weeks for the dealer to receive notice back from the manufacturer of the scheduled production week for your vehicle. Until the vehicle is scheduled it may not be possible to provide you with a projected delivery date. Once the vehicle has been produced and shipped, the dealer will be able to provide you with a reasonably firm delivery date. When the vehicle is ready for delivery, the contact person you indicated on your PO will be called. Dealers are required to provide a 48-hour notice for delivery according to the delivery instructions on your PO. If you have a concern over a delay in delivery that the dealer is unable to resolve, please call or e-mail our office for assistance. 

When do I pay for my vehicle? Back to top
You do not pay until you have received the vehicle and contract required paperwork. The dealer will invoice you directly for the vehicle price plus state and their local area sales tax. Payment is due to the dealership within 30 days of receipt of the vehicle and correct paperwork. It is important that dealers be paid in a timely manner as after 30 days the dealer is entitled by the contract and state statute to assess a 1% late payment fee for which you will be responsible. If you can pay in less than 30 days you may also be entitled to a prompt payment discount from some of the contracted dealers. If a prompt payment discount exists, it will be noted on the state purchase order and dealer's invoice.

I’m a dealer, how do I sell vehicles on the state contract? Back to top
To be eligible to sell vehicles to the state you need to obtain a state of Washington dealer's license from the state Department of Licensing. To register with this office for placement on our bidder’s mailing list or to view our current bidding opportunities, visit our Doing business with the state information. 
Why does your office charge a contract management fee? Back to top
The Office of Master Contracts and Consulting no longer receives appropriated general funds from the State Legislature and is self-supporting. Fees charged are assessed at levels that will reimburse the office for expenses incurred in providing current procurement services and ongoing process improvements. All state master contracts currently assess a .74% contract administration fee.
How do I purchase in-stock vehicles? Back to top
Contact Dealers directly to receive list of available in-stock vehicles, then place your order as instructed above.

What if I have questions about vehicle contracts? Back to top
You may contact the contract administrator by phone at (360) 407-2210 or email at contractingandpurchasing@des.wa.gov. 
Is financing available? Back to top
DES does not offer financing options however the Washington State Treasurers office does have a program that may be able to help.

Excerpt from Treasurers website:
You have likely heard about this innovative financing option for local government agencies of all types. The LOCAL program has been developed with an eye toward making it easy to understand and easy to use.

The LOCAL program is an expanded version of the successful state agency lease/purchase program. The program was originally created by the Legislature in 1989 (RCW 39.94) to provide the lowest cost financing for state agency purchases by pooling funding needs into larger offerings of securities. Thanks to support and assistance from many friends of local government, the Legislature passed legislation in 1998 to provide local governments access to the program. Local government agencies of all types can finance equipment or real estate needs through the State Treasurer's office subject to existing debt limitations and financial considerations.

The major benefits of LOCAL are (1) simplicity and (2) low cost financing. Participants will benefit from the current program rating of Moody's Aa2, low fees and expenses, and access to the public bond markets. Please click on the following links to see the program's most current rates:

· Recent LOCAL Lease/Purchase Interest Rates - Real Estate 

· Recent LOCAL Lease/Purchase Interest Rates - Equipment 


An advisory body was convened to guide the program. Representatives of local governments were appointed by associations representing various types of entities to provide direction and feedback on proposed program features, guidelines, and procedures. We are committed to offering a program that will benefit local government and be simple to use.

The LOCAL program is an excellent example of state and local governments working together to deliver the most cost effective and highest quality product possible. As partners, we have created a program that delivers for you and your constituents.

