Specifications

Category 1.

	1.
	Preventive Maintenance Services (PM)
	Check If As Specified
	Describe Fully If Not As Specified

	1.1
	All service personnel performing the electrical tasks related to PM and Repair activities of this contract shall hold the appropriate certificate of competency as required by RCW 19.28.161 and in accordance with WAC 296-46B-920.
Certifications and Qualifications: At a minimum, the individual performing any maintenance, service, inspection, etc. on any state equipment MUST meet the minimum RCW/WAC requirements for the task being performed.
	√
	

	1.2
	PM services performed under this contract shall be reported to the customer, within five (5) calendar days after completion of work either by submitting hard copies of work order by mail or electronically according to individual customer preference.
	√
	

	1.3
	Repair issues detected during a regularly scheduled PM which can be completed in conjunction with the PM performance for less than $100 shall be accomplished without prior authorization from the customer.  Such repairs are to be billed separately from the PM Service.
	√
	

	1.4
	The specific PM Service requirements listed in the Generator Set Inspection Sheet shall be performed on each generator twice annually; but at least 120 calendar days apart or as required by equipment service manual.  Upon expiration of the manufacturer’s warranty, the customer may specify an alternative PM interval.
	√
	


Customers requiring a Preventative Maintenance (PM) on models over 500 kW must contact the Contractor for price quote.

Category 2

	2.
	Load Bank Testing
	Check If As Specified
	Describe Fully If Not As Specified

	2.1
	The Load Bank testing shall be conducted in conjunction with a PM visit.  Load Bank testing will be in accordance to manufacturer’s recommendations or at the request of the customer.
Certifications and Qualifications: At a minimum, the individual performing any maintenance, service, inspection, etc. on any state equipment MUST meet the minimum RCW/WAC requirements for the task being performed.
	√
	

	2.2
	The Load Bank testing will include providing the resistive load banks, cable, travel as described above and the onsite labor to perform the testing for up to two hours at full rated resistive load.
	√
	

	2.3
	If additional Load Bank testing is required to get the units to accept full rated load and to clean up the exhaust smoke, the additional costs will be for the onsite labor time involved in completing the testing.  The customer will have staff on site to provide prior approval for cost before performing work.  Prior approval must be obtained from the customer for an agreed upon dollar amount.
	√
	


Note: Pricing for Load Bank tests are based on a maximum cable run of 50 feet.  Customers requiring Load Bank tests which include additional cable runs (over 50 feet) must obtain a price quote from the Contractor.

Customers requiring a Load Bank on models over 500 kW must contact the Contractor for price quote.
Category 3

	3.
	Repair Services
	Check If As Specified
	Describe Fully If Not As Specified

	3.1
	Bidders must be capable of providing repair coverage within their awarded Region on a 24 hour a day basis, every day of the year.
	√
	

	3.2
	Repair Services performed under this contract shall be reported to the customer within five (5) calendar days after the event’s completion.
	√
	

	3.3
	Work reporting to the customer may be accomplished either by submitting hard copies of work order by mail or electronically according to customer preference.
	√
	

	3.4
	Repair services shall be accomplished on a customer request basis only.  Repair issues detected during a regularly scheduled PM, which can be completed in conjunction with the PM performance for less than $100, shall be accomplished without prior authorization from the customer.  Such repairs are to be billed separately from the PM Service.
	√
	

	3.5
	After callout, Contractors must be capable of arriving on site and initiating physical generator repairs within their awarded Regions with an “on time” response rate goal of 90% using the following time frames specified:

Movable Bridges:

1 hour

Ferry Terminals: 

1 hour

Fish Hatcheries: 

1 hour

Radio Repeater Sites:

2 hours

Correctional Facilities:
2 hours

All other Facilities:    

3 hours
	√
	


