Contract 03512
Generator Set Preventative Maintenance and Repair

Frequently Asked Questions:
Q.
How do I initiate a Preventative Maintenance Agreement?
A.
By contacting the Contractor but before you start; there is a Preventative Maintenance (PM) Agreement is listed at the end of the View Current Contract Information (CCI) link and also the Price & Ordering Information link on the DES Contract 03512 portal page.  Please read through the agreement because there is information you must provide in the agreement form before the Contractor can finalize the agreement.  The Contractor can offer you guidance if necessary.
Q.
What can I expect to get for services when we sign the agreement?
A.
Included within the Preventative Maintenance (PM) Agreement is a Generator Set Inspection list of tasks that will be performed by the Contractor either annually or semi-annually as required.
Q.
If I establish a Preventative Maintenance (PM) Agreement does it apply to all generators within my entire agency?
A.
A Preventative Maintenance (PM) Agreement is only good for one (1) individual generator.  If you have multiple generators and you want to use this contract for preventative maintenance for any or all of them; an agreement must be completed for each of your generators.

Q.
We installed a new a generator some years ago but I’m not sure it’s still under warranty.  Should I be using this contract for maintenance?

A.
Contact your Facilities personnel or, whom you’ve purchased the generator from for warranty information.  If your generator is still under warranty the Contractor can do the preventative maintenance as long as it is completed per the manufacturer’s specifications.  If it’s under warranty and you do not have any maintenance agreement in place you need to initiate Preventative Maintenance Agreement as soon as possible.  The manufacturer will not honor a warranty for generators that have had no preventative maintenance performed.
Q.
I have a Cummins generator so shouldn’t I have Cummins do the maintenance and repairs?
A.
The Contractor can work on the various major manufacturers of generators.  If your generator is under warranty and you currently have a preventative maintenance agreement with Cummins you must have Cummins perform the maintenance and repairs for the term of the maintenance agreement or, until such a time that the agreement can be terminated through a mutual agreement.  Prior to that time you should compare your current costs and level of service to contract 03512 to determine whether or not you are getting the best value.
Q.
Do we have to use this contract?
A.
If you are a state agency you should be using this contract provided that you do not have an existing preventative maintenance agreement in place.
However, if you are a University or a political subdivision the use of this contract is optional.
Q.
We have a preventative maintenance agreement with another vendor and don’t want to change.
A.
You should compare your current costs and level of service to the contract to insure that you are getting the best value.

Q.
What if the Contractor finds an issue with my generator that requires extensive repairs?  Shouldn’t they be required to provide a back-up generator at no cost until the repairs are complete?
A.
The contract has no provision requiring the Contractor to provide a back-up generator at no cost.  You will need to make arrangements for a rental of a generator that will meet your needs until the repairs are completed.  Consider using the Contractor to coordinate the rental agreement and perform the tasks required to set-up and install a back-up generator.  The Contractor’s technicians are certified for those tasks in accordance with L&I RCW 19.28.161 and WAC 296-46B-920.
Q.
Do we have to use the contract if we have our own personnel performing preventative maintenance and repairs?

A.
This contract is intended for use by those who do not have personnel qualified to perform the tasks of preventative maintenance and repair.
Q.
What is Load Bank Testing and do we need it?

A.
A periodic load bank test is performed by the Contractor to determine if your generator produces the specified electrical output for a specific period of time.  If the generator does not test to specifications the contractor will recommend repairs and coordinate it with you.  Load bank tests should be performed to the OEM’s recommendation or, in accordance with your Facilities staff requirements.
Q.
My agency has qualified personnel performing generator maintenance and repair but we don’t have equipment to perform Load Bank Testing.  Can we use the contract to have our load bank tests performed by a Contractor?
A.
If you do not have a Preventative Maintenance (PM) Agreement in place under this contract for your generator you cannot use this contract as your authority to purchase Load Bank Testing services.  You must seek competition for your load bank testing needs.
The contract was awarded to the bidder by Region who offered the most advantageous pricing to the state with the combined aggregate price totals for the Preventative Maintenance category and the Load Bank Testing category.  Under this contract, Load Bank Testing must be performed in conjunction with a scheduled Preventative Maintenance (PM) visit.
Q.
My agency has several portable generators rated at @ 5500 watts and lower.  Do I have to use this contract to for preventative maintenance on them?  The cost of preventative maintenance for one year exceeds their replacement value.

A.
It is not recommended.
Q.
The contract says it’s only good for generators up to 500kW so what if I need preventative maintenance on a generator over 500kW?

A.
Most of the maintenance tasks are similar to the 500kW and lower ratings but the cost of consumables will likely be significantly higher.  Also, the load bank test costs vary greatly depending on the output voltage of your generator.

The contract has a provision within the scope or purpose that allows expansion of the contract to what could be considered as “handling on a case basis”.  We will solicit a quote from the current contractor using the current labor rate for repair, mileage, the cost of consumable items and, the cost of load bank testing.  If the quote is mutually acceptable the customer may enter into an agreement under the authority of contract 03512.
Contact Corey Larson of the Department of Enterprise Services at (360) 407-9407 or corey.larson@des.wa.gov for further information.
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