Guardrail Contract 03008 Frequently Asked Questions – FAQ’s
1) Where do I find the current 03008 contract pricing?

Prices are updated monthly by the contract administrator.  Current guardrail pricing is found at:  https://fortress.wa.gov/ga/apps/ContractSearch/ContractSummary.aspx?c=03008  
2)  When will my order be processed?
 Orders received before 1:00 PM will be processed the same day.  Orders received after 1:00 PM will be processed the next business day.  
3) My order needs to be expedited due to an accident and timely replacement is necessary to protect the traveling public.  How do I expedite my order?

Annotate “Expedite Order” in the additional information section of your Purchase Order. Coral Sales will call and email to confirm receipt of the expedited order and provide an exact delivery time.  Expedited orders take top priority.    
4) Will my order be shipped complete or will I receive a partial order?  What if I want a complete order?
Coral Sales will ship a complete order if you annotate “Complete Order Only” in the additional information section of your Purchase Order.
5) If my order is over $2,500 and you ship a partial, will I be charged freight on the second shipment?  

No.  Both shipments will be shipped free of freight charges as the original order exceeded $2,500.  
6) If my order is less than $2,500 and you ship a partial, will I be charged freight on the second shipment?

Yes.  You will be charged freight for all shipments related to your order under $2,500.  To avoid a second freight charge, annotate “Complete Order Only” in the additional information section of your Purchase Order.  
7) Will I be charged freight for an order with non-contract items?

Orders sent to Coral Sales Company on the same business day will count toward the $2,500 minimum.  It does not matter if the items are contract or non-contract.
8) Will I be charged a restocking fee if I return an item?

Contract items will be charged a restocking fee of 15%.   If non contract items are returned to the manufacturer we will impose the same fee the manufacturer charges, which varies between 25-35%.  Contact the Coral Sales staff to discuss returns.  
9) Can I combine contract and non-contract items on the same Purchase Order?

No.  Contact and non-contract items will not be combined on the same Purchase Order.      
10) When will I get my invoice?

Your order is invoiced the same day it ships.  
11)  How will I receive my invoice?

Your invoice will be sent via e-mail only unless you specifically request a paper copy.
12) Question:  Why do you need a secondary e-mail address for my order/invoice?

We request secondary e-mails to ensure an invoice is received in a timely manner if the primary contact is out of the office.  This is not a mandatory requirement.
13) Who should I contact when we receive a delivery without a packing list?

Notify Coral Sales staff immediately.   We will fax or e-mail a replacement packing slip.  A packing list is attached to each shipment; however it may have been lost or misplaced in transit.  
14) I use the purchasing card for payment, when will the transaction be processed? 

The transaction will be processed the same day your order is shipped.  
15) Why do I need to put the last 4 digits of the purchasing card in the additional information block on the Purchase Order?

This provides information to Coral Sales about the specific card you are using.  WSDOT uses many purchasing cards and we want to ensure we process the transaction correctly the first time without having to call to obtain the card number.  This saves time and eliminates multiple phone calls.  Card numbers are not stored in our system.  
16) How does Coral Sales evaluate historical WSDOT demand and forecast adequate Coral Sales inventory levels to meet our needs on a seasonal basis?

A new computer system allows us to review purchasing history back to 2006.  We take into account historical data, current ordering, trends in the market place, and changes to guardrail specifications.   WSDOT also provides Consumable Inventory information using Data Mart reports.

17) If I am unable to resolve a problem with Coral Sales, what should I do?  
Contact your Region Supply Office first; they will contact PMMO, who in turn will contact the guardrail Contract Administrator.  Do not contact General Administration directly.  
Note:  Coral Sales will provide a Blue Binder on request.  The Blue Binder contains item descriptions, drawings, and commodity codes.   Coral Sales is responsible for compiling and maintaining an up-to-date list of WSDOT customers with Blue Binders.  Coral Sales will use this list to disseminate electronic updates to the Blue Binders on a quarterly basis to WSDOT customers in possession of a Blue Binder.  
