[image: image4.png]f Washington St?te Department‘of
Enterprise Services





CURRENT CONTRACT INFORMATION (CCI)

State Contract 02912 – Debt Collection Services
July 27, 2016
	Purpose
	Updated Period of Performance  for 02912 for Debt Collection Services: 

Period of Performance for Continental Service Group, Inc., Collection Technology, Inc., Allianceone Receivables Management, Inc. and Financial Asset Mgmt Systems, Inc. (FAMS) has been extended through August 20th, 2018. 

	Key Contract Dates
	Awarded: Sept. 14, 2012

Current term: August 21, 2016 through Aug. 19, 2018
Maximum term date: Feb. 20th, 2020

	Contract Administrator
	Clayton Long
Department of Enterprise Services

clayton.long@des.wa.gov 
(360) 407-8508

	Overview
	The State of Washington established this contract to help state and other public-sector accounts-receivable staff to manage debt portfolios for the best return of public debt to public coffers. Contract users (state agencies and members of the Washington State Purchasing Cooperative) may choose a contractor based on the company’s particular qualifications or the specific type of debt assigned for collection. 

Customers will be able to keep track of all debt assigned for collection through regular reporting by the contractor and dedicated, password-protected online access required to be provided to customers by contractors. Using these tools, customers can track the age, size and source of debt and the progress toward collecting it and thereby adjust the ratio of debt being directed toward or away from a given contractor or reassign debt accounts based on performance.

	Contractors:

Category 1
	This contract is awarded to three contractors in Category 1 (general, legal and educational debt).

AllianceOne Receivables Management Inc.
6565 Kimball Drive, Suite 200

Gig Harbor, WA 98335

http://allianceoneinc.com
Contact

Tera Cappa-Bachaud , Business Development Manager

Phone

(253) 620-2218
Email

Tera.Cappa-Bachaud@allianceoneinc.com
Collection Technology Inc.
1200 Corporate Center Drive, Suite 325

Monterey Park, CA 91754

http://collectiontechnology.com
Contact
Chris Van Dellen, President
Phone
(800) 743-4284 ext. 1400
Email

cvandellen@collectiontechnology.com
Contacts
Financial Asset Management Systems, Inc.

1967 Lakeside Parkway, Suite 402

Tucker, GA 30084

http://fams.net
Contact
Sharon M. Stickles, Vice President, Client Administration
Phone
Office: (773) 763-0588    Mobile: (404) 293-7639
Email

s.stickles@fams.net


	
	ConServe 

200 Cross Keys Office Park

Fairport, NY 14450

http://conserve-arm.com
Contacts
Pamela Baird, Secretary
Office:  585-421-1000, ext 5554
pbaird@conserve-arm.com 


	Customers
	State agencies, higher education institutions and members of the Master Contracts Use Agreement

	Ordering services
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	Customers seeking new debt-collection services from any of the contractors listed above should contact the contractor of choice directly to set up accounts.

An account will be created through a Letter of Establishment to be completed by the client and signed by an authorized party. The Letter of Establishment will include all the information necessary for the contractor to begin work. The following minimum information should be submitted: name of debtor, address, dollar amount owed and, if possible, Social Security number, date of birth, and employer.
Per contract terms, the assigned contractor is expected to contact the debtor within 10 calendar days of assignment.

For a fuller explanation of the state’s expectations of contract vendors and the rights and responsibilities of customers, refer to Appendix B (Special Terms and Conditions) and Appendix C (Statement of Work) of State Contract 02912 (embedded at left).

	Transition from previous state contract
	Active collections accounts at the expiration of State Contract 06909 may, at the customer’s option, be kept open and the collections assigned may be pursued by the former contract vendor for up to six months after the date of expiration. Any work done by the former contract vendor under such an arrangement will be governed by the terms, conditions and pricing established under Contract 06909.

Alternatively, customer agencies may demand the return of any or all account files initiated under 06909 – immediately or at any time during the six-month period. Return of 06909 account files to the requesting agency ends the contractual relationship for those accounts between the customer and the vendor. Any subsequent assignment of the debtor account will be governed by the pricing, terms and conditions of State Contract 02912.

Any 06909 accounts for which negotiated payment plans are in place will stay in possession of the contractor until paid in full or until default. 

	Pricing
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	Contractors in Category 1 have established pricing schedules for general debt, legal debt and educational debt on initial placement and for secondary and tertiary (third) placement. Prices are expressed as a percentage of the principal debt amount that is added to the principal for payment by the debtor
The pricing table is embedded at left.
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APPENDIX C


STATEMENT OF WORK


1. STATEMENT OF WORK

The Contractor shall furnish all labor, supervision, equipment, materials, and services to provide debt collection services for a variety of delinquent accounts receivables as assigned by the State on an as-needed basis. The objective is to achieve maximum net return to the State of the total dollar value of assigned delinquent accounts receivable, while in compliance with all applicable laws and regulations.  

The Contractor should accept all types of unpaid accounts referred for collection, including individual and commercial accounts which will be first placements but may also include second, third or later placements. Agencies might have made initial attempts to collect overdue accounts receivable from debtors prior to placing the accounts with the collections Contractor and shall have added any fees or interest to the account prior to assignment.


The varying types of delinquent accounts that may be placed with the Contractor by the State are general in nature and may include but are not limited to: outstanding tuition receivables, state and federal receivables (e.g., Perkins loans, Nursing Student Loans); child support payments, tax accounts, overpaid benefits, library fees, salary overpayments, utility charges, returned checks, damage fees, conference and hotel charges, pharmacy and medical charges, short-term emergency loans, et al.


When assigned an account, the Contractor shall promptly undertake the collection of the assigned accounts receivable through proper and lawful means.  The Contractor shall comply with the Fair Debt Collection Practices Act, 15 U.S.C.S. 1692 et seq. (LexisNexis 1993 & Supp. 1994), Washington State law (RCW 19.16 et seq., RCW 36.18 et seq.) and any guidelines established by the Federal Trade Commission and/or regulatory State agencies. The Contractor shall also comply with any additional restrictions as may be imposed by individual agencies and public bodies (for example, regarding the days and times of the day the Contractor may telephone the debtor).  

1.1 All collection services

The successful Contractor(s) will be responsible for handling all written or electronic correspondence and telephone calls dealing with the account.


Contractor(s) will make every effort to contact debtor using phone calls, letters, etc., in order to collect the debt.

If current phone and address of debtor is not accurate, Contractor will make every effort, including skip tracing, to find a current address.

Successful Contractor(s) must have the ability to pursue collection in all 50 states, either through direct assignment of company affiliates outside Washington or through sub-contracting with collection agencies licensed in states other than Washington.


 Note: The Department of Revenue (DOR), per RCW 82.32.265, does all its own in-state collections. The department will turn over out-of-state accounts to a collection agency after exhausting all steps in collecting.

1.2 Legal collection services

Legal action will primarily consist of acting on filed warrants and judgments. This will include the levying of any money sources, as well as the garnishing of wages. 

Any further actions must be approved by the assigning state agency. It is expected that the majority of filings will be done by the state agency. Some filing by Contractor(s) may be required under the scope of this contract.


No legal action shall be commenced by the Contractor on any State agency's accounts without written permission from the State agency. 

All legal action will be taken in the name of the Contractor, in accordance with RCW 19.16.270.


All legal work will be done by attorneys who have been designated a Special Assistant Attorney General by the Washington State Office of the Attorney General.


1.3 NSF check collections


Contractor will mail a validation of debt notice, on collection agency letterhead as provided by FDCPA (PL-95-109) upon receiving the account to the consumer debtor at the last known address. Agency may choose that debt notice be on their own letterhead.


Contractor will send statutory Notice of Dishonor to consumer's last known address unless such notice has been sent by state agency. The majority of state agencies will have sent the notice before referring the account to Contractors.

The successful Contractor(s) will be responsible for handling all correspondence and telephone calls dealing with the account.


Contractor will make every effort to contact debtor using phone calls, letters, skip tracing techniques, etc., in order to collect the debt.


If current phone and address of debtor is not accurate, Contractor will make every effort to find current address.


No legal action shall be commenced by the Contractor on any State agency’s NSF check accounts without written permission from the State agency.


All legal action will be taken in the name of the Contractor, in accordance with RCW 19.16.270.

All legal work will be done by attorneys who have been designated a Special Assistant Attorney General by the Washington State Office of the Attorney General.

2. Ordering Services


Those public entities using this contract (client, customer or user) will do a review of the capabilities of the contracted providers using the informational materials posted at the DES Web site. Based on how the Contractor’s capabilities compare with the user’s needs, the user will choose a contractor and initiate the Establishment of a Debt Collection Program. 


To acquire collection services, a client agency will contact the vendor via telephone/email/mail. An account will be created through a Letter of Establishment to be completed by the client and signed by an authorized party. The Letter of Establishment will include all the information necessary for the Contractor to begin work. The following minimum information should be submitted: name, address, and dollar amount owed. However, the Department of Enterprise Services prefers the following information be provided, if possible: name, address, phone, dollar amount owed, Social Security number, date of birth, and employer.


The client signatory (authorized party) on the Letter of Establishment will have the authority to send state debt to collections, reduce the value of the debt, forgive the debt, and authorize taking the debtor to court. The signing party may be called upon in court to verify this authority. Signatures by parties not so authorized will be insufficient.

3. COMMENCEMENT OF WORK

The Contractor shall initiate contact with the debtor within 10 calendar days after assignment of account. The Contractor shall grant a 10-calendar-day grace period, after acceptance of assignment, for payments made directly to the particular State agency, institution, or public body, because these payments will be deemed the result of the agency’s final collection efforts and not to work by the Contractor. The Contractor will earn no fee for debts paid directly to the State during this grace period.  


4. ACKNOWLEDGMENT OF ACCOUNT REFERRALS


Contractor shall furnish to each state agency a written acknowledgement of every debt assigned including date assigned, debtor’s name, state agency account number and the amount assigned. Acknowledgement will be mailed or submitted electronically via email within 10 working days of receipt.

5. MINIMUM COLLECTION PROCEDURES


At minimum, the Contractor shall agree to implement within 10 calendar days the following collection procedures to achieve recovery on each account, except in those occasions described in Return of Accounts and Refund of Overpayment sections below: 


1)  Notify the debtor in writing that the Contractor is now handling his/her account and demand immediate payment from the debtor. If the letter is returned due to a bad address, attempt telephone, email or other contact with the debtor to get a good address.  If no contact is made or no contact information is found, perform a skip trace to locate debtor and/or use a credit reporting service or other database to locate sources.


2)   Subsequently, if the initial letter is not returned for a bad address, initiate at least three actions using a variety of different methods to collect the account referred including but not limited to any of the following actions: 


a. send an additional letter or letters demanding payment; or


b. attempt telephone, email or other contact with the debtor to demand payment and/or make payment arrangements; or


c. perform a skip trace to locate debtor; or


d. use a credit reporting service or other database to locate sources for a Department administrative lien.


Provided the Contractor has implemented the minimum collection procedures set forth above and has been unable to procure payment, the Contractor shall return the account to the State with all information discovered by the Contractor, accompanied by a complete address for employment, bank or other source of income. 


6. CREDIT BUREAU REPORTING


The Contractor shall report debtors of accounts received or accounts that remain uncollected, to an appropriate credit bureau, unless the Agency notifies the Contractor that the Agency does its own credit reporting, or that the agency does not want any credit reporting performed. The Contractor shall also report debtors for whom collection has been assigned to a credit bureau, as requested by the State.  


7. LEGAL ACTION AND REFERRALS

On all accounts that the State places with the Contractor, the Contractor shall have no authority to initiate legal action nor refer them to an attorney or other collector, unless approved by the customer Agency by signature of an authorized party (as described in No. 2 above).

The Contractor shall return collection accounts, with all locator information discovered by the Contractor, for consideration of legal action when:


1)  Debtor is known to have assets and after 60 days refuses to pay.


2)  Debtor has legal counsel.


3) Debtor files for Chapter 7 bankruptcy and the specific debt of the debtor is deemed to have been discharged by the Chapter 7 filing.

4) A statute of limitations is about to expire.


5) The Contractor has actual knowledge that collectability will be impossible without taking legal action.


6) Debtor refuses to pay because of a dispute with the validity of the underlying debt.


7) Debtor exercises his/her/its rights under the Fair Debt Collections Practices Act and informs the Contractor to stop communications.


8. RETURN OF ACCOUNTS

In the event an account is deemed uncollectible by the Contractor within 60 days of the assignment, it shall be returned to the agency together with an explanation of why it is uncollectible. For accounts assigned out of state collection, where the debtor becomes domiciled in the state, the Contractor shall immediately notify the agency and refer the account back, with such additional information as may be acquired, including, but not limited to, the debtor’s current address and employment. In any case where an account has become subject of a bankruptcy, insolvency, receivership, or probate, the Contractor shall immediately, on discovery, refer the account back to the agency with the name and address of the court and the identifying court docket number.

As requested by each state agency, all accounts that have no activity shall be returned to the State agency within 12 months after being assigned to the Contractor. With the consent of the State agency, an account may remain with the Contractor after 12 months. An account for which a repayment schedule has been established and payments are being received regularly shall remain with the Contractor until the account is paid in full or until a default in the payment schedule occurs. The collection period may be extended if legal action has been commenced or for other reasons mutually agreed upon in writing by the Contractor and State agency. 

Once accounts are closed and returned to the state agency, Contractors are not entitled to any compensation if they collect on the account, unless they have specific permission from state agency to collect on account.

Accounts returned to the State for non-payment may be assigned by the state to another contract Vendor for second-placement pursuit of the debt account, as per provisions in the main solicitation document (Section 2.2):

This contract is designed to allow its customers the flexibility to hire the Contractor of their choice for the initial assignment of debt-collection accounts AND to reassign cases to another Contractor, at customers’ discretion, after a suitable and fair period of time (12 months) for the initial Contractor to collect the debt.


The state reserves the right to consider in its evaluations a bidder’s special expertise in pursuing second placements of debt. An awarded vendor who has particular experience in second-placement debt collection will not be prevented from accepting first-placement assignments in any of the debt categories.


Checks referred will not generally be returned to the state agency unless specifically requested. However, after a minimum of six months, the state agency may ask for accounts to be returned. If special circumstances exist, state agency may also ask for individual accounts to be returned earlier.

9. RETURNING ACCOUNTS UPON TERMINATION/EXPIRATION OF CONTRACT


Within 10 days of the termination or expiration date of this contract, the Contractor shall return all accounts in the format that is acceptable to the agency that assigned the accounts, unless agency decides to leave the accounts with the Contractor.  Agencies may leave accounts with the Contractor for up to six months after contract termination or expiration date, and these accounts shall be governed by the contract pricing, terms and conditions. 

The Contractor will not be entitled to fees on any payments received after the termination date if the contract is terminated for cause. The Contractor shall promptly forward all payments to the State.  The Contractor will be entitled to fees on payments received within 30 days after the contract expiration or return of the account, whichever is applicable.  Active installment payment plans on Contractor accounts will earn fees for a period not to exceed 12 months following the expiration of the contract or return of the account, whichever is applicable.

10.    WITHDRAWING OF ACCOUNTS


Debt is to be left with the Contractor to which it was assigned for 12 months. Of course, a particular account may be withdrawn at any time for any reason.  If however, a customer agency chooses to recall all its submitted debt from a Contractor without reasonable cause, as determined solely by the Contract Administrator, an early return fee of 10 percent will be paid to the Contractor in advance of the return.


11. ACCOUNT SUSPENSION


The Contractor agrees to suspend action, either temporarily or permanently, on any account, upon notification of a request from the State agency to suspend action. Accounts suspended over one month will be returned to the state agency.


For checks, the Contractor agrees to suspend action, either temporarily or permanently, on any account upon receipt of a request from the State agency to suspend action. Accounts suspended over three months will be returned to the state agency.

12. SETTLEMENTS

The Contractor shall not have authority to accept a compromise on any account. All such offers of settlement will be forwarded to the state agency to be negotiated and approved by the state agency.

For checks, the Contractor shall not have authority to accept a compromise settlement on any account without the written consent of the State agency. This consent will be accomplished by a prior written agreement in which parameters are established. If payment schedule is negotiated, Contractor will monitor and collect the payments.

If account has been referred to the collection agency, any settlements must have prior approval from the collection agency, specifically regarding payment of the applicable fees. If state agency accepts settlement, collection agency will still be entitled to fees as described in contract.


13.    ACCOUNT REDUCTION


In cases where accounts assigned to Contractor are based on estimated amounts or subject to an offset and the state agency adjusts those accounts to a lesser amount, the fee paid by the debtor will be based on the lesser amount. Further, if an account is reduced to zero or cancelled by the adjustment, no fee will be due to Contractor.


The state reserves the right on behalf of its agencies to set off tax refunds or other credits due the debtor against any account assigned to the Contractor, reducing the account balance. In the event an account is reduced or canceled by such credits, the fee paid by the debtor will be based on the reduced amount, and if reduced to zero, no fee will be paid.

14.    NEGOTIATED PAYMENTS


Payment agreements may be negotiated by the Contractor based on the parameters established by the state agency. Contractor will monitor and collect all payments.


Payment schedules may be negotiated by the Contractor only with prior approval from the assigning state agency. This consent may be accomplished by a prior written agreement in which specific parameters are established. Contractor will monitor and collect all payments.

15. REFUND OF OVERPAYMENT

Any overpayment received by the Contractor that results in a credit balance owed to the debtor should be refunded to the debtor by the Contractor if the Contractor discovers an overpayment prior to submitting the monthly report and remittance to the State.  Once the Contractor has submitted the monthly report and remittance to the State, the State will refund any overpayments to the debtor.  The State will not send the overpayment back to the Contractor for the Contractor to make the refund to the debtor.


16. PERKINS LOANS

Only past due amounts will be remitted normally; some accounts will be accelerated for collection. The Contractor shall contact the billing servicer or the educational institution to obtain a payoff balance to either bring the borrower current or to pay in full. If requested by Agency, the Contractor shall provide an annual notice documenting the Contractor’s compliance status with federal 34 C.F.R. 668.23 (Perkins Loan Attestation Audit).


17. RETENTION OF COLLECTION RECORDS

The Contractor shall maintain accurate and comprehensive records of all activity conducted on each assigned collection account while the contract is active and for six years after expiration or termination of the contract. All records must be available for inspection or audit by the State (No. 7, Appendix B, Special Terms and Conditions). The State reserves the right to confirm the accuracy of all payment information furnished by the Contractor by contacting the debtor or other payer directly.


18. FEES

The Contractor shall be compensated on a collection fee basis as a percentage of amounts recovered. The percentage fee will be established after negotiation between the State and Awarded Contractor(s). 


19. DISCLOSURE OF NON-PUBLIC PERSONAL INFORMATION 


Contractor must comply with Federal Trade Commission rules resulting from the Gramm-Leach-Bliley Act concerning disclosure of non-public personal information. Contractor agrees that any information about identifiable persons which Contractor receives from the State shall be used and disclosed only as lawful and necessary to enforce the rights of the State in any contracted debt collection transaction. In addition, Contractor hereby certifies that it will maintain all appropriate information safeguards mandated under federal 16 C.F.R. Part 314 for all "nonpublic personal information."

20. COMPLIANCE WITH HIPAA

Contractor agrees that where the customer Agency meets the definition of a “covered entity” under the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Contractor is a “business associate” of the Agency for purposes of HIPAA. During its performance of the Contract, Contractor may receive or create information which would be defined under HIPAA as “protected health information” (PHI). Any Contractor assigned to collect medical-related debt through this contract must show certification of compliance with HIPAA before accepting such assignment or beginning any collections work (Appendix E, Special Qualifications, No. 3).

21. COMPLIANCE WITH SARBANES-OXLEY

Contractor agrees that it will comply with all aspects of the Sarbanes-Oxley Act in the performance of this contract. Sarbanes-Oxley addresses, among other things, independence of financial audits, corporate governance, assessment of internal controls, and enhancement and transparency of financial disclosure. The Department of Enterprise Services will work with the Washington State Auditor’s Office and the federal Public Company Accounting Oversight Board to address any alleged violations of Sarbanes-Oxley. 

22.     POSTING (Check collections only)


All debts collected will be posted no later than one state business day after date of collection.


23.   FLEXIBILITY


Contractor will be required to become familiar with each agency's specific requirements. Because there are a wide range of programs and requirements, Contractor shall be flexible in the execution of this contract in order to meet each state agency's needs.

Contractor shall conduct business with the client agency based on terms and conditions of the contract awarded as a result of this RFP, and shall not require any signing of company's legal forms (i.e. agreements) that shall or may omit the original terms and conditions of the contract.


24.   CONFIDENTIALITY


Data files of state agencies or other public entities are confidential. The Contractor’s employees assigned to these cases shall be allowed access to these files as needed for their duties related to the contract. The Contractor shall maintain positive policies and procedures for safeguarding the confidentiality of such data. Contractor may be liable civilly or criminally under privacy legislation for release of such information.


25.   FOREIGN JUDGMENTS


In the event a foreign judgment has been filed by the Contractor’s legal department but no further action has taken place in six months, the state agency may request the account be returned. If collections occur as a direct result of the filed foreign judgment, and can be proved to the state agency’s satisfaction that the sale was a direct result of Contractor's action, the fee will be due to the Contractor.

26.   Bankruptcy 


Bidders shall not be eligible for award if they are in a bankruptcy status, Chapter 11, at any time during bid process. In addition, if a Contractor is placed in a bankruptcy status, Chapter 11, during the life of the contract, the contract may be cancelled immediately.


27.   PROFESSIONAL STANDARDS


The Contractor shall not engage in any illegal, unfair, unprofessional or unethical collection practices. Contractor shall not violate any provision of federal or State laws relating to collection agency and debt-collection practices. Further, Contractor and employees of the Contractor will comply with any state agency confidentiality requirements regarding assigned account information.
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Pricing

		Contract 02912

		Category 1

		Pricing

				Primary						Second						Tertiary

		Contractor		General Debt		Legal Debt		Educational Debt		General Debt		Legal Debt		Educational Debt		General Debt		Legal Debt		Educational Debt

		AllianceOne		29.74%		29.74%		24.74%		34.74%		34.74%		29.74%		39.74%		39.74%		34.74%

		Collection Technology Inc.		15.00%		20.00%		15.00%		17.00%		22.00%		17.00%		19.00%		24.00%		19.00%

		ConServe Group		18.00%		35.00%		23.00%		23.00%		35.00%		28.00%		25.00%		35.00%		30.00%

		Financial Asset Mgmt Sys.		17.24%		19.39%		15.45%		21.24%		24.39%		19.45%		25.24%		28.39%		23.39%

		Prices are expressed as a percentage of the principal debt amount that is added to the principal for payment by the debtor.  See example below (percentage used in example is not actual percentages awarded and only used for example purposes.)

		Example:

		Customer sends an amount to awarded vendor						$100.00

		Awarded Vendor adds percentage to principle price						X 10.00%

		Total amount owed by the debtor						$110.00
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APPENDIX B


SPECIAL TERMS AND CONDITIONS


1. CONTRACTOR PERFORMANCE


a) The bidder agrees to comply with all applicable laws and with all requirements for licenses or other certifications necessary to legally do business with the State of Washington and political subdivisions of the state.


b) General Requirements: The state, in conjunction with purchasers, monitors and maintains records of Contractor performance. Said performance shall be a factor in evaluation and award of this and all future contracts or extensions. Purchasers will be provided with product/service performance report forms to forward reports of superior or poor performance to the State Procurement Officer.


2. USAGE REPORTING


The Awarded Contractor must report quarterly to OSP the contract “usage” by agency, a number which represents the amount actually collected, in dollars, of the total debt assigned per agency. Contract usage can be reported through the Contract Sales Reporting System on the Internet at https://fortress.wa.gov/ga/apps/CSR/login.aspx. 

3. MATERIALS AND WORKMANSHIP

Contractor shall be required to furnish all materials, equipment and/or services necessary to perform contractual requirements. Materials and workmanship in the construction of equipment for this contract shall conform to all codes, regulations and requirements for such equipment, specifications contained herein, and the normal uses for which intended. Materials shall be manufactured in accordance with the best commercial practices and standards for this type of equipment.


4. CONTRACTOR PERFORMANCE

General requirements: The state, in conjunction with Purchasers (contract customers), monitors and maintains records of Contractor performance. Performance will be a factor in evaluation and award of this and all future contracts. Purchasers will be provided with service performance report forms to forward reports of superior or poor performance to the State’s Contract Administrator.

5. INSURANCE

In addition to the insurance requirements outlined in the Competitive Procurement Standards, please note the following:

Errors and Omissions Insurance: The state will not be responsible for any mistakes or omissions by any contractor under this agreement in performance of services provided under contract. Limitation of liability includes, but is not limited to, unintentional, negligent, willful or intentional mistakes or omissions by any contractor, employee of contractor, or sub-contractor. Further, the state will not be responsible for any acts of the contractor that occur during the course of the performance of this contract, but are not related to debt collection services. These acts include all criminal and civil acts that may give rise to liability.


The contractor and subcontractor(s) shall at all times during the term of this contract carry Errors and Omissions Liability insurance (or other liability insurance with the same coverage for acts of the contractor for which the State shall not be held liable) with minimum limits of $1 million per incident, loss or person, as applicable. If defense costs are paid within limit of liability, Contractor shall maintain minimum coverage of $2 million per incident, loss or person as applicable.


Fidelity Bond: The contractor shall at all times during the term of this contract carry a Fidelity Bond (or other such bonds with at least the same coverage) with minimum coverage of $1 million per incident, loss or person, as applicable.

6. RETENTION OF RECORDS

Contractor shall maintain, for at least six years after completion of this contract, all relevant records pertaining to this contract. This shall include, but not be limited to, all records pertaining to actual contract performance from the date of contract award. The State shall have the right to examine, audit, and transcribe all said records. If this contract involves federal funds, Contractor shall comply with all record-keeping requirements set forth in any federal rules, regulations, or statutes included or referenced in the contract documents.

7. CONTRACT ACTIVITY REPORTS

The contractor(s) must provide the following report(s) to the Contract Coordinator for the Department of Enterprise Services.


A. Sales and subcontractor report.


A quarterly Sales and Subcontractor Report shall be submitted in the format provided by the Department of Enterprise Services. For this contract, “sales” means the total amount of debt collected per customer. Contractor can download the report at http://www.ga.wa.gov/PCA/forms/usage.doc. Total debt collected for each state agency, university, community and technical college must be shown separately. Total collections for all political subdivisions may be summarized as one customer.

The report shall include collections information (Section A) and amounts paid to each subcontractor during the reporting period (Section B).


Reports should be rounded to nearest dollar. Contractors will be provided with all necessary sample forms, instructions, and lists. Reports are due 30 days after the end of the calendar quarter, i.e., April 30, July 31, October 31 and January 31.


B. Customer agency reports – Collection Services.


The contractor shall provide the customer (state agency or political subdivision) and DES an analysis of accounts assigned to the contractor. The analysis shall show the recovery history in number of accounts, percentages of accounts collected, percentage of dollars collected, as well as any other information requested by the state. 

Each customer agency will receive a quarterly report no later than the 10th of January, April, July and October, with any partial quarter to be provided in the earliest reporting month. Reports should include the information as listed in 1, 2, and 3 below.

1. Active accounts report.


The report shall include the following minimum information for all active accounts:


· Both state agency and collection agency account numbers.

· Debtor name.


· Date of assignment.


· Warrant/Reference number.

· Amount of assignment.


· Last payment date.


· Balance.


· Current status (i.e., dispute, collecting, unable to collect, etc.).

2. Cancelled, determined uncollectible, or sent back to state agency reports.


 This report shall include the following minimum information:


· Account number.


· Account name.


· Date of assignment.


· Balance.


· Warrant/Reference number.


· Reason for cancellation or return.

3. Monthly total collected amount report.


This report will include the following minimum information:


· Payment date.


· Account numbers.


· Account name.


· Warrant/Reference number.


· Amount collected.


· Commission due.


· Account balance.


· Applicable remarks.


8. Fees


The sole consideration to be paid to the Contractor for its services shall be the agreed-upon collection fee percentage of any monies recovered.

9. REMITTANCE


The Contractor will be required to remit all collected funds to the customer agency no later than the closest working day to the 10th of the month following the collection.


Repeated failure of contractor to remit payments as required will be grounds for contract termination.


10. PAYMENTS DIRECT TO STATE


Any payment received directly by the State agency within l0 days after referral to Contractor will not be subject to the collection fee paid by the debtor.

11. On-line Access to Accounts

In addition to quarterly reports as detailed in No. 7, subsection B, above, Contractor must offer on-demand, password-protected online access to collection accounts to customer agencies to track progress on collection accounts and collection procedures employed.


12. INTEREST


Contractor shall monitor all accounts and at least monthly, calculate interest owed to the date of recalculation. Contractor shall charge interest on accounts in compliance with state agency governing laws and regulations specific to an agency or account class. It will be the responsibility of the state agency to communicate any requirements. Upon request by a state agency, contractor will not charge interest on any account or class of accounts specified. All interest will be added to original amount assigned, and the fee will be calculated per terms of the contract on the total amount.


Contractor shall charge interest on NSF checks as defined by RCW 62A.3-515, or by other governing laws and regulations specific to an agency or account class. It will be the responsibility of the state agency to communicate any requirements which usurp RCW 62A.3-515.


Upon request by state agency, contractor will not charge interest on any account or class of accounts specified.
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