APPENDIX D - TECHNICAL REQUIREMENTS

a) CONTRACTOR QUALIFICATIONS

The following are minimum Contractor qualifications to be considered for award of this contract:

· Bidder has two years of experience providing services similar in scope as described herein.  

· Bidder has equipment and personnel to meet service time frame as described herein.

· Bidder employs Contractor representative(s) and technical trained personnel, with practical experience in assisting Purchasers with products as described herein.

· Bidder has capacity of providing routine, will call and emergency services as described herein. 

b) SERVICE REQUIREMENTS

Contractor will be required to offer a variety of services to the Purchasers, to include:

· Contractor sales warehouse facility must be open during normal working hours.  The Contractor is expected to assist contract users in making cost-effective purchases.  This assistance may include:  suggesting alternate methods, economical order quantities, providing technical data, and design assistance.
· Provide catalogs upon request at no cost (mutually agreed amount).

· Provide all supervision, labor, equipment, and supplies necessary to provide products/services described in this document.

· Review the impact of this award and take the necessary steps to ensure adequate coverage and contract compliance throughout the contract. 

· Promote and market the use of this contract to all eligible Purchasers.

· Ensure that those who use this contract are authorized Purchasing Cooperative members.

c) DELIVERY REQUIREMENTS

· In order to meet the varied delivery needs of the Customers, products shall be delivered within fifteen (15) calendar days.  Delivery times in excess of fifteen (15) days will be considered as non-responsive.

d) MINIMUM ORDERS

· There will be no minimum order requirements for this bid.

· No COD deliveries will be accepted.

e) EMERGENCY ORDERS

· Purchaser reserves the right to pick-up orders during emergency situations with little or no notice with the freight costs deducted.  In case of an emergency the Contractor shall assist Purchase to best of their ability to supply the needed material. If the Contractor cannot respond, then the emergency requirement may be purchased on the open market with Purchaser following procurement guidelines. 

f) BRANCH LOCATIONS

· Bidder shall provide a list of branch locations that will support this contract.

· Contractor shall have a branch location within the service area they bid in order to provide service, including order placement, Will-Call, defective product return, product exchange, counter service, immediate available inventory, order delivery, product identification and product assistance.  

· Contract pricing structure must be the same for all branch locations within the service area bid. 

g) CONTRACTOR VEHICLES AND EQUIPMENT

· Contractor shall provide all necessary vehicles, equipment and personnel for services as defined herein.  There shall be no additional costs to the Purchaser for different types or sizes of delivery trucks or equipment with the exception of extraordinary situations as defined herein.  All associated standard vehicle and equipment costs shall be included in the unit price and all inclusive.

· Exceptions to the all inclusive price are extraordinary situations are when nature of the service requires the use equipment, supplies, or Subcontractor, (e.g. barges, airlift, extra large cranes, etc.) that are outside of typical or normal delivery perimeters for industry; in these rare cases, the Contractor shall be reimbursed for actual documented and verifiable costs for providing extraordinary trucks, equipment and/or personnel, but Contractor shall obtain prior approval from Purchaser.

h) CONTRACTOR'S REPRESENTATIVES

· Bidder shall provide names, addresses, and telephone numbers of primary and alternate contract representatives as required in bid documents.  Contractor's representative, or designee, shall be available during normal working hours.

· Contractor's representative shall function as the primary point of contact, shall ensure supervision and coordination and shall take corrective action as necessary to meet contractual requirements.

· Emergency Contact: Contractor shall provide a 24/7 contact person.  This contact person shall be able to response within (1) hour of being contacted by telephone. 

· Purchaser Service Agent: Contractor(s) shall provide a person who will be responsible for resolving contract performance issues (examples might include but are not limited to order fulfillment delays, receipt of damaged goods, product returns, etc.).  If the Purchaser Service Agent is unable to resolve the problem within three business days of the inquiry, then the Purchaser Service Agent is to send an electronic notification to the procurement officer that documents the problem, and includes Purchaser contact information as well as a plan for resolution. The Purchaser Service Agent will continue to provide on-going updates to the procurement officer until the issue(s) have been successful resolved. 

i) ORDER PLACEMENT

Contractor shall:

· Receive all service requests under this contract by telephone, fax, or email.

· Provide order acknowledgments within one (1) business day of Purchaser’s order. Order acknowledgment including field/purchase order number, ship to address, item ordered, contract pricing, delivery charge and ship date.

· Collect delivery information: Purchaser is to provide necessary site information when ordering that is: receiving person contact information (business phone, cell phone, fax number, and emergency/after-hours phone numbers, as necessary), driving directions, delivery address and instructions, delivery time/days, drawings or site maps (as necessary), security restrictions, and any service truck restrictions.

· Notify immediately the Purchaser, if a scheduled delivery time will be delayed.  If Contractor cannot perform within the service requirements as identified herein, then the Purchaser may cancel the service order with no cost to the Purchaser.

· Provide contact person who will be responsible for resolving order issues (examples might include but are not limited to order fulfillment delays, receipt of damaged goods, product returns, etc.) 

j) ORDERING ASSISTANCE

· Contractor may be called upon to assist Purchasers to determine the best service for their situation.  This review shall be provided within a mutually agreed time frame at no additional charge. 

· Contractor will provide list of materials needed for specific projects at no additional cost, if requested by Purchaser. Assistance may also take the form of a suggested “bill of materials” to meet a specific application.

k) PRICE VERIFICATION

· Provide price verification to contract users upon request.

· Take necessary action to ensure that Purchasers will automatically receive contract pricing, whether or not they identify themselves as an Authorized Purchaser under this contract.

· Establish an internal audit procedure to ensure Purchasers are receiving the correct contract pricing.

l) ORDER AUTHORIZATION

· State agencies are responsible to submit a letter signed by appropriate responsible person setting forth names of individuals authorized to use this contract.

· It is the Contractor’s responsibility to sell to those authorized and possessing a proper document number. 

· No order is valid without an authorized purchase order or field order. The Purchaser will not be responsible for delivery of products without a valid purchase order.

· Account Set-up: New service locations may be added at any time during the term of this contract by Purchaser.  Purchaser shall allow the Contractor ten (10) business days to set-up a new location account, visit the site for assessment and arrange service logistics once a purchase or field order is received from the Purchaser. 

m)  OFF CONTRACT PURCHASES

· It is understood that the Contractor will make every effort to ensure the expeditious delivery of contract items, although:  

· Purchaser reserves the right to purchase item(s) elsewhere if the anticipated time adversely effects project scheduling.

· Purchaser reserves the right to purchase item(s) elsewhere if Contractor branch location would not be cost efficient or timely to reach the branch location from the job site.

n) ORDER FULFILLMENT REQUIREMENTS

· Contractor is to prepare orders for a “will call” pick-up immediately after order is placed. 

· In the event the Contractor is unable to complete the delivery within the contract time frame, then Contractor shall immediately notify the Purchaser and provide a revised delivery time. 

· When duplicate orders are received due to errors by Contractor, the duplicate order will be returned to the Contractor at no cost to the state, if duplicate orders are received due to errors by Purchaser, the duplicate order will be returned to the Contractor at Purchaser’s cost.

· No substitution of products on the orders will be allowed without specific written consent from Purchaser.

· Product damaged as a result of Contractor negligence will either be replaced (and expedited at Contractor’s expense) or if the Purchaser prefers, be noted on the receiving report and deducted from final payment.

o) LIQUIDATED DAMAGES

· The state has an immediate requirement for the materials, equipment or services specified herein.  Bidders are urged to give careful consideration to the state’s requirements and to the manufacturer’s production capabilities when establishing a delivery date(s).  Liquidated damages will be assessed in the amount of actual damages incurred by the state as a result of Contractor’s failure to perform herein.

p) RETURNS OF NEW/UNUSED FENCING MATERIALS

Purchaser may return products under the following conditions:

· Contractor agrees that any products purchased through this contract within the past six (6) months may be returned for full credit and without penalty or restocking charges, provided they are in original cartons and are in re-salable condition. 

· A copy of the purchase/field order will accompany the fully priced invoice and packing slip.

· Contractor will assist Purchaser in ordering the proper products, accept return of improperly ordered items(s) and reship correct item(s).

· Restocking Standard terms: When Purchaser returns standard items there shall be no restocking fee provided they are in original cartons and are in re-salable condition.

· Restocking for Non-standard items: When Purchaser returns non-standard items there may be a restocking fee, items shall be in original cartons and are in re-salable condition.

· Should an order include a specialty item(s), the Contractor’s or manufacturer’s restocking fees concerning the specialty item(s) shall be communicated and approved by Purchaser upon receipt of the purchase order. 

· Contractor shall arrange for a Call Tag to insure freight is charged to Contractor for defective returns within ten (10) business days.

· Non-returnable Special Ordered Items: Are not returnable, unless Contractor agrees to take back the item. 

· Contractor is responsible for shipping costs and arranging for pick-up of any defective returns of items within five (5) business days from notification by Purchaser. 

q) AUDITING INVOICING

Contractor shall on an annual basis perform a random audit of all invoices to ensure pricing accuracy and provide this audit report to the Office of State Procurement.  Audit shall include a minimum of (5) percent of all invoices for the reporting period.  There shall be no cost to the state for this requirement.  An unfavorable audit may be considered a breach of the Contract and the state, at its sole discretion, may provide the Contractor an opportunity to correct the negative finding(s) or cancel the contract immediately.

r) MATERIAL SAFETY DATA SHEETS

Contractor must provide, at no cost, at least one copy of any applicable Manufacturer's Material Safety Data Sheet(s) (MSDS) with each shipment during the term of the contract or the location of MSDS if available on the internet. 

s) DELIVERY AND FREIGHT TERMS

· The method of shipment shall be consistent with the nature of the products and hazards of transportation.  Regardless of FOB point, Contractor agrees to bear all risks of loss, damage, or destruction of the products ordered hereunder that occurs prior to acceptance, except loss or damage attributable to Purchaser’s fault or negligence; and such loss, damage, or destruction shall not release Contractor from any obligation hereunder.

· All costs for packaging and or containers shall be borne by the Contractor.  All products shall conform to the provisions set forth in the federal, county, state and city laws for their product, handling, processing and labeling.  Packages shall be so constructed to ensure safe transportation to point of delivery.

· Specifications:  Product shall be packaged and shipped on non-returnable pallets.  Pallets shall not exceed 2,500 pounds in weight, 48 inches high and 6 feet wide.

· Labeling:  Individual shipping cartons shall be labeled with the name of the ordering agency, order number, contract number, contractor, and where applicable, state stock numbers, date of manufacturer, batch number, storage requirements, conditions, and recommended shelf life.  Bidders are encouraged to offer product packaging with recycled content.

· There shall be no extra charges allowed for delivery beyond the freight charge, except for extraordinary situations or unanticipated change of condition situations, any extra charges are to be pre-approved by the Purchaser in writing. 

· Contractor shall not charge for daily travel to site or any per diem charges, these items are inclusive in the transportation charge.  Per Diem is not allowed under this contract, unless otherwise noted herein.  

· Special Road Permits/Fees or bridge restriction may affect transportation charge for a location.  Any fees and permit costs necessary for transportation shall be direct pass through with no additional fees or charges by Contractor to Purchaser.  

t) DELIVERY SCHEDULE

· Delivery Days and Times:  For State facilities, Normal business (working) days/hours shall be Monday through Friday, 8:00 AM to 4:00 PM (Pacific Time), excluding Washington State government holidays as defined in RCW 1.16.050 or unless otherwise requested and mutually agreed.  

· Contractor is required to coordinate delivery days/hours with Purchaser prior to making deliveries.

· The state reserves the right to refuse shipment when delivered after normal working hours.  The Contractor shall verify specific working hours of individual agencies and so instruct carrier(s) to delivery accordingly.  

u) MILEAGE CHARGE

For service locations that exceed 35 miles within the service area (county) from the Contractor transporter’s facility to the Purchaser’s service location, a Mileage charge may apply.  The charge for mileage shall be calculated from the above stated 35 mile radius, shortest one way to the job site.  The charge per mile will be based on the Washington State Office of Financial, Reimbursement Rates posted at website http://www.ofm.wa.gov/policy/10.90a.pdf  for Private Owned Vehicles (POV) Mileage Rate that was in effect on the day of service.  Per Diem and mobilization charges are not allowed under this contract, unless otherwise noted in the contract.  Contractor shall notify Purchaser when a mileage charge applies prior to the providing service.

v) DELIVERY NOTIFICATION

· Provide a delivery notification with adequate time for the Purchaser to prepare, a 24-hour notification is customary and may be required.  Notification shall be made during Purchaser’s business hours.

· Contractor is responsible for communicating immediately to the Purchaser of any delays or delivery schedule changes. 

· Contractor is required to coordinate delivery days/hours with Purchaser prior to making deliveries.

· Purchaser shall immediately notify the Contractor of any delays in the schedule and coordinate a new mutually agreeable delivery schedule.

· Occasionally, circumstances arise beyond anyone's control that may delay delivery (weather, highway construction, concurrent site activities, administrative actions, etc.) or allow delivery slightly ahead of schedule.  In these circumstances, delivery shall be by mutual agreement of both parties and there shall be no additional charges to the Purchaser. 

w) Delivery Documentation

· Purchaser to work with the Contractor to confirm a Purchaser representative is available to sign delivery tickets or otherwise accept and authorize deliveries. 

· Liability for product delivery remains with the Contractor until properly delivered and signed for by the requesting department, unless the Purchaser approves of delivery with no signature, in these cases the Contractor shall have a written approval prior to delivery.

· The Bill of Lading shall be accurate, complete, and legible, and must contain the following information:

a) Date of delivery, initialed by driver

b) Field (Purchase) Order number

c) State Contract number

d) Product name

e) Destination of delivery

f) Total number of units being delivered

x) CERTIFICATE OF DELIVERY

· Certificate of Delivery:  At the time of delivery, it is the Contractor’s responsibility to have the delivery checked and inspected, shortages identified and the delivery receipt/invoice signed by a designated institution representative.  Payment will not be made to the Contractor without a signed delivery receipt/invoice.

· Depending upon the Purchaser, the Contractor may arrange to submit an invoice after each delivery or consolidate invoices for monthly submittal.  The Contractor is responsible for the correctness of each invoice.

· Product damaged as a result of Contractor negligence will either be replaced or be noted on the receiving report and deducted from final payment.

