State of Washington

Current Contract Information

Revision date:
11/2/2010
Effective Date: 10/24/2010
	Contract number:
	02305 (replaces 09499)
	Commodity code:
	9836

	Contract title:
	Survey Services

	Purpose:
	To extend this term of this contract ONLY for the completion of the 2011 BRFSS data collection and subsequent reports.  For 2012 BRFSS or any other Non-BRFSS survey’s see contract number 01111.

	Original award date:
	10/24/05

	Current extension period:
	10/24/11
	through:
	02/28/12

	Contract term:
	Not to exceed   6  years

	Contract type:
	This contract is designated as convenience use.

	Section 1. Scope of contract
	This contract is awarded to one contractor(s).

	For use by:
	General use: All State Agencies, Political Subdivisions of Washington, Qualified Non-profit Corporations, Materials Management Center, Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges).

	Contractor: 
	The Gilmore Research Group
	Contract Contact
	Cathy Peda
Tel: 206-726-5555
Email: cpeda@gilmore-research.com 

	
	
	Customer Service
	Anthony Salisbury
Tel: 206-219-1957 or 

800-573-4498



	Address:
	2324 Eastlake Ave E., Suite 300, Seattle, WA 98102 

	
	
	
	

	FAX:
	206-726-5620
	Fed. I.D. No.:
	91-078-9997

	Website address:
	www.gilmore-research.com


This page contains key contract features.  Find detailed information on succeeding pages.  For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office ospservices@ga.wa.gov or 360.902.7400.

Visit our Internet site: http://www.ga.wa.gov/purchase
	Services available:
	Telephone conducted surveys, mail conducted surveys, and web conducted surveys

	Ordering information:
	See page 2 Note III or page number

	Ordering procedures:
	See page 2 Note II or page number

	Contract exclusions:
	This contract exclude any consulting on creation of surveys.

	
	

	Related product contracts:
	30800 Customer Survey Services

	Contract pricing:
	See page 14

	Term worth:
	$2,427,000.00

	Current participation:
	$0.00 MBE
	$0.00 WBE
	$2,427,000.00 OTHER
	$0.00 EXEMPT

	
	MBE 0%
	WBE 0%
	OTHER 100%
	Exempt 0%

	Payment terms
	1%/30 net
	Net 30
	
	


Notes:

I. State Agencies: Submit Order directly to Contractor for processing.  Political Subdivisions: Submit orders directly to Contractor referencing State of Washington contract number.  If you are unsure of your status in the State Purchasing Cooperative call (360) 902-7415.  

II. Only authorized purchasers included in the State of Washington Purchasing Cooperative (WSPC) and State of Oregon Cooperative Purchasing Program (DASCPP/ORCPP) listings published and updated periodically by OSP and DAS may purchase from this contract.  It is the contractor’s responsibility to verify membership of these organizations prior to processing orders received under this contract.  A list of Washington members is available on the Internet https://fortress.wa.gov/ga/apps/coop/Default.aspx, and a list of the Oregon members is available at http://www.oregon.gov/DAS/SSD/SPO/docs/orcpp-member-list.pdf contractors shall not process state contract orders from unauthorized users.

III. Contract Terms: This Document includes by reference all terms and conditions published in the original RFP, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by OSP (as Amended).
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Section 2. User Summary

To acquire services of the contract 02305 purchaser is expected to have a developed survey for which the purchaser needs data collection.

Step 1.  Purchaser would contact Gilmore Research Group directly to start the project.

Step 2.  Gilmore Research Group is expected, but not restricted, to address all of the areas outlined in the Project Assessment phase and other phases outlined in this document (titled Types of Surveys and Minimum Required Areas to address).  Note: There is no cost associated with Project Assessment phase.

Step 3.  After all of the aspects of the project are identified and addressed, Gilmore research will proceed, upon approval of the purchaser, with the project and mutually agreed deliverables.  Purchasers are highly encouraged to assess the project costs on the project prior to approving the survey effort.  For an example of what a typical project assessment quotation will look like please refer to page 15, Attachment A.

Section 3. Types of Surveys and minimum required areas to address:
1. Category 1 (Telephone Survey)
Project Assessment

In order to provide an estimate for the potential cost of the project, as well as to establish procedures for the project/survey, the contractor, at a minimum, is expected to address the following areas of the project:

· Topic of the survey.
· Target audience.
· Expected incidence of target within defined universe.
· Sampling design: Type and source of sample.
· Type of questionnaire, and if the questionnaire has been used in other surveys, in whole or partially; estimated length of the questionnaire.

· Type and scope of pre-test, if needed.
· Number of interviews, and if there are quotes for specific subgroups to be interviewed.

· If there are any open-ended questions in the questionnaire. If there are open-ended questions in the questionnaire, are they going to be coded or left verbatim?
· Foreign languages to be considered or offered in the survey.
· Timeline for the project.
· Attempts on non-responsive telephone numbers.
· Special considerations (HIPAA compliance, WSIRB requirements, file encryptions, etc.).
· Deliverables (format of data, reports, weighting, delivery method, etc.).

· Total project cost estimate will be provided to the Purchaser by the end of the Project Assessment Phase.

· Contractor shall proceed onto the next phase only with the prior approval of the Purchaser.
Project Preparation

In order to prepare the survey to be released into the field, the following steps must be addressed, at a minimum:

· Review the questionnaire.
· Make recommendations for necessary edits/changes to the client(s).
· Finalize questionnaire with all approved by the client edits/changes.
· If requested, translate the questionnaire in the languages requested.
· Have a final sign off by the client.
 Data Collection

As part of the data collection phase, the following actions must be addressed, at a minimum:

· Collect the data, in accordance with the plan established in project assessment phase.
· Code the data into a CATI system.
Data Cleaning

As part of the data cleaning phase, the following actions must be addressed, at a minimum:

· Review the data for out-of-range responses and other irregularities.

· Perform other cleaning and coding activities, in order to provide quality data.

Final Deliverables

In order to deliver the final product to the customer, the following steps/tasks must be addressed/completed, at a minimum:

· Quality data shall be delivered to the client in the format agreed upon.
· Data, all reports and the final copy of the questionnaire shall be delivered in a method agreed upon (hand delivery, express shipment, secure internet site, etc.).
2. Category 2 (Mail Survey)

Project Assessment and Consultation

In order to provide an estimate for the potential cost of the project, as well as to establish procedures for the project/survey, the contractor, at a minimum, is expected to cover the following areas of the project:

· Topic of the survey.
· Target audience.
· Sampling design: type and source of sample.
· Number of mailings to go out.
· Returns expected.
· The number and types of follow-up required achieving the desired response rate.
· Questionnaire:

· Length of the questionnaire.
· Form of the questionnaire (booklet, stitched, cover, stapled, etc.).
· Type and scope of pre-test, if needed?

· Responsibility for questionnaire formatting, client or contractor?

· Responsibility for production of the questionnaire, client or contractor?

· Other enclosures, such as illustrative materials, etc.

· Recipient of returned or non-delivered questionnaires mailed to the potential respondents.
· Will there be reply envelopes included with the survey.
· If there are any open-ended questions in the questionnaire; coding instructions for open-ended questions in the questionnaire.
· Foreign languages to be considered or offered in the survey.
· Timeline for the project.
· Attempts on non-responsive telephone numbers, while following up on mailings.
· Special considerations (HIPAA compliance, WSIRB requirements, file encryptions, etc.).
· Deliverables (format of data, reports, weighting, delivery method, etc.).
Project Preparation

In order to prepare the survey to be released into the field, the following steps must be addressed, at a minimum:

· Review the questionnaire.
· Make recommendations for necessary edits/changes to the client(s).

· If requested, translate the questionnaire in the languages requested.
· Finalize questionnaire with all edits and changes approved by the client.
· Have a final sign off by the client.
Data Collection

As part of the data collection phase, the following actions must be addressed, at a minimum:

· Send out mailings, in accordance to the plan predetermined in the project assessment phase.

· Transfer data from hardcopy format into electronic format, as it was determined in the project assessment phase.

Data Cleaning

As part of the data cleaning phase, the following actions must be addressed, at a minimum:
· Review the data for out-of-range responses and other irregularities.

· Perform other cleaning and coding activities, in order to provide quality data.


Final Deliverables

In order to deliver the final product to the customer, the following steps/tasks must be addressed/completed, at a minimum:

· Quality data shall be delivered to the client in the format agreed upon prior.

· Data, all reports and the final copy of the questionnaire shall be delivered in a method agreed upon (hand delivery, express shipment, secure internet site, etc.).
3. Category 3 (Electronic/Web Survey)
Project Assessment

In order to provide an estimate for the potential cost of the project, as well as to establish procedures for the project/survey, the contractor, at a minimum, is expected to cover the following areas of the project:

· Topic of the survey.
· Target audience.
· Sampling design: type and source of sample.
· Number of electronic invitation to go out.
· Number of surveys expected to be completed.
· The number and types of follow-up required achieving the desired response rate?

· Questionnaire:

· Length of the questionnaire.
· Type of question design (yes/no, multiple choice, etc.).
· Type and scope of pre-test, if needed?

· Logos or illustrations.
· Open ended questions.
· Foreign languages to be considered or offered in the survey.
· Timeline for the project.
· Special considerations (HIPAA compliance, WSIRB requirements, file encryptions, etc.).
· Deliverables (format of data, reports, weighting, delivery method, etc.).
Project Preparation

In order to prepare the survey to be released into the field, the following steps must be addressed, at a minimum:

· Review the questionnaire.
· Make recommendations for necessary edits/changes to the client(s).

· If requested, translate the questionnaire in the languages requested.
· Finalize questionnaire with all edits and changes approved by the client. 
· Have a final sign off by the client(s).

Data Collection

As part of the data collection phase, the following actions must be addressed, at a minimum:

· Electronically send out the questionnaire, in accordance to the plan predetermined in the project assessment phase.

· Collect the data.

Data Cleaning

As part of the data cleaning phase, the following actions must be addressed, at a minimum:

· Review the data for out-of-range responses and other irregularities.

· Perform other cleaning and coding activities, in order to provide quality data.


Final Deliverables

In order to deliver the final product to the customer, the following steps/tasks must be addressed/completed, at a minimum:

· Quality data shall be delivered to the client in the format agreed upon prior.

· Data, all reports and the final copy of the questionnaire shall be delivered in a method agreed upon prior (hand delivery, express shipment, secure internet site, etc.).
Other Service Requirements:

Contractor must have these capabilities, in order to be considered as a responsible bidder.

Online Capabilities

Contractor shall provide all of the necessary equipment and support for electronic/web survey process.

Contractor shall provide a secure way for the Client to view specific data-files and add information to those data-files.  
BRFSS Survey Only

Contractors shall have the ability provide files to the Behavioral Surveillance Branch (BSB), CDC, by means of its upload/download site http://apps.nccd.cdc.gov/BRFSSStates/LoginV.asp.  

Contractor shall have the ability to receive information, programs and data files from the Behavioral Surveillance Branch (BSB), CDC, by means of its upload/download site http://apps.nccd.cdc.gov/BRFSSStates/LoginV.asp.

Monitoring

Category 1 (Telephone Survey) Only

The contractor shall provide Client staff with an ability to unobtrusively monitor active interviews.  This ability shall consist of, but not limited to, the ability of listening and viewing interviews as they are being conducted between interviewers and respondents
The contractor shall provide a process and the means by which Client can monitor active interviews from or near its offices.  As a minimum requirement, Client staff must have the ability to call and listen in unobtrusively to active interviews, i.e., interviews as they are being conducted between interviewers and respondents.  The Contractor shall provide either a toll-free number or a local calling center number for Purchasers to use for active interview monitoring.  The contractor shall monitor its interviewers through an audio or audio-visual device.  The contractor shall monitor at least 5% random sample of completed interviews each month, stratified by interviewer, to validate 1) respondent selection, 2) selected demographic characteristics, 3) selected behaviors, and 4) Interviewer manner.  Supervisors shall conduct and review monitoring, and check that interviewer is adhering to procedures and correctly recording what the respondent says.  Monitoring shall take place during every monthly interviewing period.  All interviewers shall be monitored periodically.

CATI System

CATI software must:
· Be compatible with the existing CDC database.  

· Follow skip patterns based on the category of answers to one or more prior questions.
· Calculate (at least addition, subtraction, multiplication & division) to determine skip patterns based on information gathered in prior questions.
· Make random selections based on prior questions (for example, randomly choose one adult in the household to interview or choose one child at random based on the number of children in a household).

· Provide consistency edits and response-code range checking.
· Manage the telephone sample, including callback schedules and disposition coding.
· Add, delete or modify questions during the questionnaire survey period.

· Permit sharing the programming commands in the questionnaire with the Client staff as well as provide a text document of the programming commands and the questions.
· Permit data entry during the conduct of the interview.
Section 4. Special Terms and Conditions:
Ordering Services

In order to purchase off the contract established, as a result of this RFP, an authorized client entity shall contact the contractor directly, and communicate its specific needs for the survey via phone, email, fax or mail.  Typical information, in order to initiate services, to be provided, by the purchaser to the contractor, is found in the Project Assessment phase of each respective survey method, which is located within the Statement of Work of this RFP.

ACKNOWLEDGEMENT

Contractor shall acknowledge a receipt of the request for the survey services within 24 hours.  Delivery method of acknowledgment shall be discussed and  agreed upon with the requesting purchaser, and could be, but not restricted to, performed via electronic mail, fax, regular mail, or other means.

CONSULTING

Consulting on creation of survey(s), which could include, but not restricted to, survey development, conducting focus groups, etc., is not a part of this contract.  

Liquidated Damages

Liquidated damages will be assessed in the amount of actual damages/costs incurred by the state as a result of contractor’s failure to perform herein.

AUDIT PRIVILEGES

The State reserves the right to audit and examine the Contractor’s accounting and billing records, directly or indirectly, relating to this contract.  With prior notification, the state shall have access to all billings, records, and other information relating to this contract.  The state’s representatives shall be given access to these records within a reasonable amount of time after notification. 

FLEXIBILITY

Contractor will be required to become familiar with each client's specific requirements.  Because there are a wide range of programs and requirements, contractor shall be flexible in the execution of this contract in order to meet each state client's needs.

Contractor shall conduct business with the purchaser based on terms and conditions of the contract awarded as a result of this RFP, and shall not require any signing of company's legal forms (i.e. agreements) that shall or may omit the original terms and conditions of this contract.

CONFIDENTIALITY

Contractor acknowledges that some of the material and information which may come into its possession or knowledge in connection with this contract or its performance, may consist of confidential data, the disclosure of which to, or use by, third parties could be damaging.  Therefore, access to information concerning individual recipients of the State’s services or individual clients, among other items, shall not be granted except as authorized by law or agency rule.  Contractor agrees to hold all such information in strictest confidence, not to make use thereof for other than the performance of this contract, to release it only to authorized employees or Subcontractors requiring such information, and not to release or disclose it to any other party.  Contractor agrees to release such information or material only to Subcontractors who have signed a written agreement expressly prohibiting disclosure.  Contractor further agrees to either destroy or return all such information at the end of the term of this contract.

 

Contractor further agrees to abide by Washington State Executive Order EO-00-03 Public Records Privacy Protection (Reference Schedule D) and related State of Washington statutes. To the maximum extent allowed by Washington State RCW 42.17 and WAC 236-48-123 the Purchaser agrees to offer similar protection of Contractor’s confidential information.

HIPAA

HIPAA Related Projects.  In the event that a project is requested, where Contractor is specifically asked to work with protected health information related to HIPAA, Contractor shall perform all contract duties, activities and tasks in compliance with HIPAA and regulations enacted pursuant to its provisions, successor law and/or regulation.  Pursuant to 45 CFR 164.502(e), Contractor shall implement policies and procedures to safeguard and maintain protected health information in accordance with the requirements of state and federal law.

Third Party Agreements.  If subcontractors are employed to perform work under the terms of this contract, then Contractor  shall enter into a written agreement with any agent, subcontractor, independent contractor, volunteer, or any other third party with access to Protected Health Information (PHI), that contains the same terms, restrictions, and conditions.

Return of Information.  In the event of contract termination, or a recall of the project that has PHI, Contractor shall, within ten (10) working days of termination or expiration of this Contract, and at the discretion of the Purchaser, either return or destroy all PHI, including PHI in possession of third parties under the contract.

Accounting of Disclosures.   Contractor shall document all disclosures of PHI and information related to such disclosures.  Within ten (10) working days of a request from Purchaser, Contractor shall provide Purchaser with an accounting of those disclosures of PHI, as required by 45 CFR 164.504 and 164.528.


PHI Amendment.  Contractor shall, within ten (10) working days of a request from Purchaser, provide Purchaser with information regarding amendment of PHI.  Contractor will, as directed by Purchaser, thereafter incorporate any amendments to the PHI.  45 CFR 164.526.


PHI Access.  Contractor shall provide Purchaser with reasonable access to PHI, or as directed by Purchaser, Contractor shall provide an individual, subject of PHI, with reasonable access to such PHI.  45 CFR 164.524.


Individual’s Access to Information.  If any individual, who is the subject of PHI and/or a personal representative in accordance with 45 CFR 164.502(g), asks the Contractor for an accounting of disclosures of PHI, or for access to or amendment of PHI, Contractor shall within two (2) working days forward the request to the Purchaser for response.   

 Human Research Review Process  

Contractor shall protect personal identifying information and comply with state and federal human research review processes, as implemented by the Washington State Institutional Review Board, as applicable.

Bankruptcy 


Bidders shall not be eligible for award if they are in a bankruptcy status, Chapter 11, at any time during RFP process.  In addition, if a contractor is placed in a bankruptcy status, Chapter 11, during the term of the contract, the contract may be canceled immediately.

PROFESSIONAL STANDARDS

Contractor shall not engage in any illegal, unfair, unprofessional or unethical information gathering practices.  Contractor shall not violate any provision of Federal or State laws relating to survey data collection practices.  Further, Contractor and employees of the Contractor will comply with any state agency or customer confidentiality requirements regarding a given project.

PRICING AND ADJUSTMENTS

During contract period, fees shall remain firm and fixed for at least 365 calendar days after effective start date of the contract.

Adjustments in pricing shall be at the discretion of the Contract Administrator and shall:

Be the result of increases incurred after contract commencement date.

Not produce a higher profit margin than that on the original contract.

Clearly identify the items impacted by the increase.

Be filed with Contract Administrator a minimum of 90 calendar days before the effective date of proposed increase.

Be accompanied by documentation acceptable to the Contract Administrator sufficient to warrant the increase.

Any change in pricing shall remain firm and fixed for at least 365 calendar days after the effective date of a price change.

During the contract period, any price declines at the Contractor's level or cost reductions to Contractor shall be reflected in a reduction of the contract price retroactive to Contractor's effective date.

During the contract period, should the Contractor enter into pricing agreements with other customers providing greater benefits or pricing, Contractor shall immediately amend the state contract to provide similar pricing to the state if the contract with other customers offers similar usage quantities, and similar conditions impacting pricing. 

MATERIALS AND WORKMANSHIP

Contractor shall be required to furnish all materials, equipment and/or services necessary to perform contractual requirements.  Materials and workmanship in the construction of equipment for this contract shall conform to all codes, regulations and requirements for such equipment, specifications contained herein, and the normal uses for which intended.  Materials shall be manufactured in accordance with the best commercial practices and standards for this type of equipment.

CONTRACTOR PERFORMANCE

General Requirements: The state, in conjunction with Purchasers, monitors and maintains records of Contractor performance.  Said performance shall be a factor in evaluation and award of this and all future contracts.  Purchasers shall be provided with product/service performance report forms to forward reports of superior or poor performance to the Contract Administrator.

Insurance

In addition to the insurance requirements outlined in the Competitive Procurement Standards, Bidder shall provide:

Errors and Omissions Insurance

The state or customer will not be responsible for any mistakes or omissions by any Contractor under this agreement in performance of services provided under contract.  Limitation of liability includes, but is not limited to, unintentional, negligent, willful or intentional mistakes or omissions by any Contractor, employee of Contractor, or Sub-contractor.  Further, the state or customer will not be responsible for any acts of the Contractor that occur during the course of the performance of this contract, but are not related to translation services.  These acts include all criminal and civil acts that may give rise to liability.

RETENTION OF RECORDS

Contractor shall maintain, for at least five (5) years after completion of this contract, all relevant records pertaining to this contract.  This shall include, but not be limited to, all records pertaining to actual contract performance from the date of contract award.  The State shall have the right to examine, audit, and transcribe all said records.  If this contract involves federal funds, Contractor shall comply with all record keeping requirements set forth in any federal rules, regulations, or statutes included or referenced in the contract documents.

REPORTS

Contractor must provide the following report(s) to Office of State Procurement.

A.  Sales and Subcontractor Report.

A quarterly Sales and Subcontractor Report shall be submitted in the format provided by the Office of State Procurement.  You can get the report electronically at http://www.ga.wa.gov/PCA/forms/usage.doc.  Total purchases for each State Agency, University, Community and Technical Colleges must be shown separately.  Total purchases for all political subdivisions and non-profit organizations may be summarized as one customer.  Additionally, all purchases by the State of Oregon or other purchasers must be reported as an aggregate total.

The report shall include sales information (Section A) and amounts paid to each subcontractor during the reporting period (Section B).

Reports should be rounded to nearest dollar.  Contractors will be provided with all necessary sample forms, instructions, and lists.  Reports are due thirty (30) days after the end of the calendar quarter, i.e., April 30th, July 31st, October 31st and January 31st.  

B.  Project related reports

BRFSS Survey Report

Report monthly disposition and interview statistics including, at a minimum, the frequency distribution of disposition codes per survey, and per Interviewer; number of completed interviews per hour of interviewing time (not including Interviewers specializing on refusal conversions); the ratio of refused interviews to completed interviews; and the number of completed interviews obtained on Refusal Callbacks.

Document and report response rate measures as determined by CDC and/or CHS.  Reports may be requested on a monthly or quarterly basis.  Preferred format for these reports is Microsoft Excel.  

Run sex, race and age distributions for each survey sample, and provide this distribution report to customer monthly so that Agency staff can monitor the representativeness of the samples.

Provide purchaser with spot-check question-response frequencies at the start of the survey year on the first two months of data generated from interviews, in order to identify possible or potential interviewing technique problems.

Investigate and report unexpected changes in response rates or in the distribution of final disposition codes by reviewing Interview-monitoring information to determine if the question is being asked correctly.  Contractor shall report any discrepancies they find to customer as part of Contractor’s monthly reporting requirement.

C.  Other Reports
Contractor shall provide, to the Office of State Procurement, other desired reports, which shall be designed prior to the request.

Project cost

Contractor shall only invoice per actual costs of the project, where costs are Function/Position's costs, identified in the Section 4. Pricing and material costs in the project.  For materials costs, such as paper, long distance phone calls, etc., the Contractor shall bill at cost (1:1), and is responsible to seek the lowest price available without sacrificing the quality of the goods and services acquired in relation to the project(s) conducted on behalf of the customer.  Material costs shall be itemized in the invoice.

PURCHASES BY NONPROFIT Organizations

Bidder shall identify whether Contractor agrees to sell goods or services at contract pricing awarded under this contract to self certified nonprofit organizations.  Legislation allows nonprofit corporations to participate in state contracts for purchases administered by the Office of State Procurement. Such organizations purchasing under this contract shall do so only to the extent they retain eligibility and comply with other contract and statutory provisions.  The Contractor may make reasonable inquiry of credit worthiness prior to accepting orders or delivering goods or services on contract.  The state accepts no responsibility for payments by nonprofit organizations.  Contracted payment terms may not be changed for nonprofit orders by Contractor.
Section 5. Pricing

	Function/Position
	Hourly rate

	Project Manager Senior
	$62.23

	Project Director
	$45.13

	CATI Tech
	$30.89

	Data Entry/Processing Tech
	$30.83

	Phone Mgr/Lead Supervisor
	$26.42

	Shift Supervisor
	$26.93

	Interviewers
	$19.95

	IT Staff
	$43.80

	Clerical Staff
	$22.35


The end of the document
ATTACHMENT A

Example Quotation for a Project – Telephone Survey Services

Contract # 02305

Project Specifications:
· 1,200 interviews, statewide Washington

· Random-digit dial (RDD) methodology, all households qualify

· 15-minute interview, no post-survey coding required

· Draft question set provided; needs to be pre-tested

· No advance letter

· BRFSS protocol

Survey Topic:  Knowledge/attitudes/behaviors around a national health issue.

Deliverables:  Clean data file in ASCII, SPSS or SAS format, plus method report that includes sample disposition.

	
	Contract Rate
	Hours
	Cost

	
	
	Set-up 1
	Data

Collection
	Deliverables
	Total
	

	LABOR
	
	
	
	
	
	

	Project Mgr Sr.
	$62.23
	12
	1
	2
	15
	$933.45

	Project Director
	$45.13
	20
	20
	8
	48
	$2,166.24

	CATI Tech
	$30.89
	16
	2
	0
	18
	$556.02

	Processing Tech
	$30.83
	0
	0
	2
	2
	$61.66

	Lead Supervisor
	$26.42
	0
	8
	0
	8
	$211.36

	Shift Supervisors
	$26.93
	2
	267
	0
	269
	$7,244.17

	Interviewers
	$19.95
	20
	1,333
	0
	1,353
	$26,992.35

	IT Staff
	$43.80
	0
	1
	0
	1
	$43.80

	Clerical Staff
	$22.35
	0
	0
	10
	10
	$223.50

	Total Labor
	
	
	
	
	
	$38,432.55

	EXPENSES 2
	
	
	
	
	
	

	Sample
	
	
	
	
	
	$1,500.00

	Telephone LD
	
	
	
	
	
	$704.34

	Copies
	
	
	
	
	
	$30.00

	Mileage/travel 3
	
	
	
	
	
	$14.60

	Shipping/freight
	
	
	
	
	
	$15.00

	Total Expenses
	
	
	
	
	
	$2,263.94

	Total Project
	
	
	
	
	
	$40,696.49


1 Questionnaire revisions; pretest; sample design/order; CATI programming/testing.

2 At cost.

3 Customers are encouraged to explore alternatives to travel with the vendor.  For instance, is it something that could be done via teleconference?
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