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Contract 01914 – Fresh Bakery Items
Pricing and Ordering 
	Contractors:
	Franz Family Bakeries
· Contacts and ordering pages 1-2
· Pricing pages 2



	DES Contract Specialist:
	Melissa Cox
Contracts, Procurement & Risk Management
(360) 407-9432
(360) 586-2426 Fax
melissa.cox@des.wa.gov


Contractor information
	Contractor:
	Franz Family Bakeries
2006 S. Weller Street
Seattle, WA  98144

	Contact:
	Rick Robertson, Authorized Representative

	Phone:
	206-726-7520

	Fax:
	206-726-8577

	Email:
	Rick.robertson@usbakery.com

	Territory:
	Eastern and Western Washington

	Federal ID No.
	 930302130

	Estimated Annual worth:
	$500,000.00

	Payment address:
	Janice Crumbaker
501 SE Columbia Shores

Vancouver, WA  98661

503-232-2191  ext. 4260

Janice.crumbaker@usbakery.com

	Order placement address:
Customer Service:
Division Sales:
	501 SE Columbia Shores
Vancouver, WA  98661

503-232-2191  ext. 4490

franzorder.com
Todd Fultz, Account Manager
2006 S. Weller Street

Seattle, WA  98144

206-383-7026

Todd.fultz@usbakery.com
Eastern WA Division Sales Contact

Duane Howerton, General Sales Manager

509-528-9572

Western WA Division Sales Contact

Paul Sakaguchi, General Sales Manager

206-321-8551



	Credit card acceptance:
	None

	Minimum orders:
	$100.00  For non-governmental agencies only

	Delivery requirements:
	See below*

	Payment terms:
	Net 30 days

	Shipping destination:
	Eastern and Western Washington

	Freight:
	FOB Destination, freight prepaid and included

	Purchasing cooperative members:

	Washington and Oregon

	
	PRICE SHEET
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*Delivery requirements

Item Availability:

· Items must be produced in sufficient quantities to fill all customer requirements.

· If requested items are unavailable, substitutions may be authorized with prior approval from the requestor at the same price of the original item or the lower price of the new item if less than original.

Point of Delivery:

· Deliveries shall be F.O.B. destination to all customer delivery locations.  All items will be delivered to customer location, free of damage, with all packaging and packing intact.  The vendor shall remove all excess delivery trays or bread trays used for delivery from the delivery point

· Deliveries shall be made one or two times per week to each customer, unless less frequent stops are requested and/or agreed upon by the customer.  Certain customers, such as hospitals may require additional deliveries due to such factors as less storage capacity. Saturday deliveries may be desirable for some customers and may occasionally be necessary.

· Institution delivery routes and stop-off sequence will be developed by the vendor in coordination and acceptance/approval with the individual customers on a post award basis.

· All deliveries are subject to inspection at destination. Non-conforming products may be rejected at vendor expense.

· Shorted orders: Vendor must send within 24-48 hours.

· Specific delivery point information will be provided to the ordering customer.

Holidays:

· All orders are to be delivered on the specified delivery date, except for state holidays as outlined below.  When a scheduled delivery day falls on one of these days, or one designated by your firm, delivery should occur on the next business day, unless otherwise agreed to by the customer in advance.

State of Washington Holidays:  New Year’s Day, Martin Luther King, Jr. Birthday, Presidents Day, Memorial Day, Independence Day, Labor Day, Veterans Day, Thanksgiving Day and the day after, and Christmas Day.

Note: Saturday holidays are celebrated on the proceeding Friday; Sunday holidays are celebrated on the following Monday. 
· Holidays celebrated by your firm, other than those specified above, must be identified in your response to this IFB.  Also, specify your policy for celebrating holidays that fall on the weekend if different from that noted above.

Supplemental Orders
The vendor may be asked to fill supplemental orders for customers.  All supplemental orders for products should be next day or next scheduled delivery day service.  The selected vendor will provide DES the name of the vendor’s representative responsible for notification of receipt and handling of such supplemental service and his/her phone number or cell phone and email for inclusion in the contract and contract file.  The vendor is required to submit plans for handling supplemental orders.
Authorized Returns
The vendor shall accept returns, with no charge, under the following conditions:
1.  Products shipped in error

2.  Products damaged in shipment 

3.  Products with concealed or latent damage 

4.  Products that are recalled 

5.  Products that do not meet shelf life requirements 

6.  Products that do not meet the minimum quality requirements as defined for the items listed in     the Schedule. 

7.  Products delivered in unsanitary delivery vehicles 

8.  Products delivered that fail to meet the minimum/maximum specified temperature. Since breads can be delivered via refrigerated truck.

9.  Quantity excess as a result of order input error

10. Any other condition not specified above that is deemed to be valid reasons for return by the    Contract Manager.

Short Shipments/Shipping Errors

Short shipments will be noted by the receiving official on the delivery ticket/invoices accompanying the shipment.  The invoice must list all items delivered.

Catalog Order Guide
The vendor shall provide a catalog order guide electronic version is fine with descriptions and pack sizes, to each of the customers serviced under this contract.  At a minimum, the order guide should list the item description, specifications, the applicable UPC code, the vendors’ part number, the product brand for each item and the price. Vendor shall send out updates to the catalog as items are added or discontinued as requested by the customer.

Customer Support

The Vendor shall provide at least one (1) full time Customer Service representative to maintain continuous contact with the ordering activities during normal business hours (8:00 am to 5:00 pm Monday through Friday).  The name of the representative and the phone number, cell phone number, email address, or any other method of communicating with the representative, shall be furnished to the customers after award.  A backup person who is sufficiently trained to assume these duties shall be designated and be available in absence of the primary Customer Service Representative.
Minimum Orders 
The contract(s) resulting from this IFB will be considered required use, meaning that state customer agencies will be mandated to use them for the products required. Therefore, contractor imposed minimum orders are not permitted for state agency customers under the terms of this contract, nor will future requests for minimum orders be considered. 

Contractor may choose to impose a minimum order, based upon a minimum dollar amount per order for other potential customer orders (i.e. political subdivisions and non-profits which may include school districts, jails, etc.).  
Special terms and Conditions
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		PRICE SHEET 2014

		Product Listing

		Item #		Brand		Standard of Quality Product #		Product Description		Unit of Issue		Estimated Quantity		Indicate Brand Offered		Indicate Product #		Unit of Issue		Delivered Price to Eastern		Delivered Price to Western		Indicate if 51% whole grain

		1		Franz/US Bakery		74329		Plain Bag 4 Inch Whole Wheat 12 Basket		Pkg		70000		Franz		74329				$1.66		$1.75		YES

		2		Franz/US Bakery		71690		Plain Bag Whole Wheat Round Top 23 Slice		Loaf		20000		Franz		71690				$1.12		$1.39		YES

		3		Franz/US Bakery		70406		Wheat Cluster Hot Dog Bun 8 Pk		Pkg		20000		Franz		70406				$1.51		$1.19		YES

		4		Franz/US Bakery		70406		Whole Wheat Hot Dog Buns 8/Pkg, 12 ounce		Pkg		20000		Franz		70406				$1.51		$1.19		YES

		5		Franz/US Bakery		74106		Plain Bag Cluster Whole Wheat Ham 8 Pack		Pkg		10000		Franz		74106				$1.04		$1.20		YES

		6		Franz/US Bakery		74218		Bun, multi grain whole wheat, hamburger 12/pkg 24 ounce		Pkg		10000		Franz		74218				$1.66		$1.59

		7		Franz/US Bakery		80996		Restaurant Wheat 20 Oz		Loaf		9000		Franz		80996				$1.05		$0.89

		8		Franz/US Bakery		74219		Plain Bag 4 Inch Multi Grain 12 Ham Basket		Pkg		8000		Franz		74219				$1.66		$1.64

		9		Franz/US Bakery		70003		100% Wheat Roundtop 24 Oz		Pkg		8000		Franz		70003				$1.12		$1.42		YES

		10		Franz/US Bakery		70410		Roll, hoagie, WW, hinged, 6/pkg, 16 ounce		Pkg		8000		Franz		70410				$1.51		$1.59		YES

		11		Franz/US Bakery		80994		Restaurant White 20 Oz		Loaf		5000		Franz		80994				$1.12		$0.89

		12		Franz/US Bakery		70001		Premium White		Pkg		5000		Franz		70001				$1.12		$1.12

		13		Franz/US Bakery		78569		White 20 Oz		Loaf		4000		Franz		78569				$1.12		$0.89

		14		Franz/US Bakery		70601		Plain English Muffin 6's		Pkg		3000		Franz		70601				$1.01		$0.87

		15		Franz/US Bakery		70601		Muffin, English, 6S, 13 ounce, sliced		Loaf		3000		Franz		70601				$1.01		$0.87

		16		Franz/US Bakery		76344		Plain Bag Whole Wheat Bagel 6 62 Grams		Pkg		2000		Franz		76344				$1.78		$1.78		YES

		17		Franz/US Bakery		76096		Plain Bag Whole Wheat English Muffin 6		Pkg		2000		Franz		76096				$1.01		$1.17		YES

		18		Franz/US Bakery		70408		Original Plain Hoagy 6 Pk		Pkg		2000		Franz		70408				$1.27		$1.09

		19		Franz/US Bakery		70008		Bread, egg, Pullman, 22 to 24 ounce, ¾ inch slice		Loaf		2000		Franz		70008				$1.17		$0.99

		20		Franz/US Bakery		70421		Bun, plain white, hamburger, 4 inch, 12/pkg, 22 ounce		Pkg		2000		Franz		70421				$1.52		$1.39

		21		Franz/US Bakery		76345		Plain Bag Whole Wheat Mini Bagel 12		Pkg		1000		Franz		76345				$1.89		$1.93		YES

		22		Franz/US Bakery		70633		Premium Blueberry Bagel 6's		Pkg		1000		Franz		70633				$1.79		$1.49

		23		Franz/US Bakery		70515		Whole Wheat Tea Roll 12 Pk		Pkg		1000		Franz		70515				$1.90		$1.65		YES

		24		Franz/US Bakery		70132		Raisin Bread		Pkg		1000		Franz		70132				$3.10		$2.85

		25		Franz/US Bakery		70631		Bagel, plain soft, sliced, 6/pkg, 16 ounce		Pkg		1000		Franz		70631				$1.78		$1.39

		26		Franz/US Bakery		70443		Thinwich, Wheat, 100%, 8/pk, 12 oz. (Deleted)		Pkg		1000		Franz		70443				Deleted

		27		Franz/US Bakery		70402		Bun, hot dog, 8/pkg cluster, 12 ounce		Pkg		900		Franz		70402				$1.06		$0.89

		28		Franz/US Bakery		70514		Roll, tea, white, 12/pkg, 15 ounce		Pkg		600		Franz		70514				$1.90		$1.69

		29		Franz/US Bakery		70401		Wheat Cluster Ham Bun 8 Pk (Error White)		Pkg		400		Franz		70401				$1.02		$1.02

		30		Franz/US Bakery		70635		Premium Wheat Bagel 6's		Pkg		300		Franz		70635				$1.79		$1.87		YES

		31		Franz/US Bakery		70604		Whole Wheat English Muffin 6's		Pkg		200		Franz		70604				$2.09		$1.39		YES

		32		Franz/US Bakery		70423		4.5 Inch Plain Ham 12		Pkg		200		Franz		70423				$1.89		$1.79

		33		Franz/US Bakery		70017		100% Wheat Roundtop 16 Oz		Pkg		100		Franz		70017				$1.05		$1.09		YES

		34		Franz/US Bakery		78041		Western Family White 20 Oz		Loaf		70		Franz		78041				$1.05		$0.89

		35		Franz/US Bakery		70341		Seattle International Garlic Foil French		Pkg		60		Franz		70341				$3.01		$2.74

		36		Franz/US Bakery		70306		Outdoor Roll 6's		Pkg		40		Franz		70306				$2.16		$1.62

		37		Franz/US Bakery		71727		Bread, wheat, Pullman, 22 ounce		Loaf		40		Franz		71727				$1.18		$1.18

		38		Franz/US Bakery		70308		Soft Breadsticks 8 Pk		Pkg		30		Franz		70308				$2.09		$1.82

		39		Franz/US Bakery		73921		Bun, plain white, hamburger, 4 inch, 12/tray, 22 ounce		Tray		30		Franz		73921				$1.52		$1.49

		40		Franz/US Bakery		74979		Roll, hoagie, plain, hinged, 6/pkg, 16 ounce		Pkg		20		Franz		74979				$1.27		$1.09

		41		Franz/US Bakery		70639		100% WW Mini Bagels 12/Pkg		Pkg		20		Franz		70639				$1.89		$1.93		YES

		The following products must be offered at 51% whole grain

		42		Franz/US Bakery		71691		Sliced bread		Loaf		n/a		Franz		71691				$1.12		$1.39		YES

		43		Franz/US Bakery		75785		Dinner roll		Pkg		n/a		Franz		75785				$1.90		$1.59		YES

		44		Franz/US Bakery		75013		Hoagie roll		Pkg		n/a		Franz		75013				$1.51		$1.49		YES

		45		Franz/US Bakery		74107		Hamburger bun		Pkg		n/a		Franz		74107				$1.02		$1.18		YES

		46		Franz/US Bakery		76098		English Muffin 6		Pkg				Franz		76098				$1.17		$1.17		YES

		47		Franz/US Bakery		76342		Bagels		Pkg				Franz		76342				$1.79		$1.82		YES

		48		Franz/US Bakery		76346		Blueberry Bagels		Pkg				Franz		76346				$1.79		$1.78		YES

		49		Franz/US Bakery		76343		Mini Bagels		Pkg				Franz		76343				$1.79		$1.93		YES

		Will not be used in evaluation

		Glute Free product listing (If any):

		1. Indicate percent discount off list that you are offering: _____%

		2. Indicate the actual discounted price by each item: _____

		50		Franz/US Bakery		70151		Gluten Free 7 Grain		Loaf				Franz		70151				$4.89		$4.85

		51		Franz/US Bakery		70155		Gluten Free Mountain White		Loaf				Franz		70155				$4.89		$4.85

		52		Franz/US Bakery		70166		Gluten Free Raisin		Loaf				Franz		70166				$4.89		$4.89

		53		Franz/US Bakery		70420		Gluten Free Ham Buns 4 Pack		Pkg				Franz		70420				$4.89		$4.89

		54		Franz/US Bakery		77724		Gluten Free Crouton 6oz Box		Box/Pkg				Franz		77724				$4.89		$4.89

		Will not be used in evaluation

		Attach product listing indicating other items available, and either:

		1. Indicate percent discount off list that you are offering: _____%

		2. Indicate the actual discounted price by each item: _____

		55		Franz/US Bakery		70748		Franz Snack Apple Pies		Pkg				Franz		70748				$1.07		$1.07

		56		Franz/US Bakery		70749		Franz Snack Berry Pies		Pkg				Franz		70749				$1.07		$1.07

		57		Franz/US Bakery		70750		Franz Snack Cherry Pies		Pkg				Franz		70750				$1.07		$1.07

		58		Franz/US Bakery		70751		Franz Snack Lemon Pies		Pkg				Franz		70751				$1.07		$1.07

		59		Franz/US Bakery		70752		Franz Snack Chocolate Pies		Pkg				Franz		70752				$1.07		$1.07

		60		Franz/US Bakery		70755		Franz Snack Choc Cupcakes 2 Pak		Pkg				Franz		70755				$1.07		$1.07

		61		Franz/US Bakery		70756		Franz Snack Crème Cakes 2 Pak		Pkg				Franz		70756				$1.07		$1.07

		62		Franz/US Bakery		70701		Franz Choc Mini Donut 6 Pack		Pkg				Franz		70701				$1.07		$1.07

		63		Franz/US Bakery		70702		Franz Powdered Mini Donut 6 Pack		Pkg				Franz		70702				$1.07		$1.07

		64		Franz/US Bakery		75789		100% Whole Wheat Dinner Roll 24pk		Pkg				Franz		75789				$3.52		$2.54		YES

		65		Franz/US Bakery		70002		Pullman White		Loaf				Franz		70002				$1.59		$1.59

		66		Franz/US Bakery		71712		Pullman Egg Bread (13 Sliced)		Loaf				Franz		71712				$1.39		$1.39

		67		Franz/US Bakery		70171		Standish Farms 24oz		Loaf				Franz		70171				$2.32		$2.32

		68		Franz/US Bakery		74547		100% Whole Wheat Hamburger Bun 12 Pack		Pkg				Franz		74547				$2.84		$2.84

		69		Franz/US Bakery		70124		Franz Organic Great Seed		Loaf				Franz		70124				$3.85		$3.85

		70		Franz/US Bakery		70125		Franz Organic Big Horn		Loaf				Franz		70125				$3.85		$3.85		YES

		71		Franz/US Bakery		70126		Franz Organic San Juan 9 Grain		Loaf				Franz		70126				$3.85		$3.85

		72		Franz/US Bakery		70131		Bainbridge Island Cinnamon Swirl Bread		Loaf				Franz		70131				$3.69		$3.69

		73		Franz/US Bakery		70132		Napa Valley Raisin Bread		Loaf				Franz		70132				$3.10		$3.10
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SPECIAL TERMS AND CONDITIONS


1. PRICING AND ADJUSTMENTS 

Unless otherwise stipulated, all bids must include unit prices and extensions where applicable and be otherwise in the format requested.


All bid pricing is to be FOB Destination, freight prepaid and included, for the regions identified by bidder that they’re able to serve.


All pricing shall include the costs of bid preparation, servicing of accounts and all contractual requirements.  During the contract period:


Pricing shall remain firm and fixed for at least six months after effective date of contract.


Adjustments in pricing will:


Be considered after firm fixed price period on a pass through basis only. A minimum of thirty (30) calendar days advance notification of price increases is required which is to be accompanied by sufficient document to justify the requested increase. Documentation must be based on United States published indices such as the Producer Price Index, reference Product Code 8412/pcu205 Bakery Goods. Acceptance will be at the discretion of the contract specialist and shall not produce a higher profit margin than that established on the original contract pricing. Approved price adjustments shall remain unchanged for at least six months thereafter.


Upon award, successful contractor(s) will be required to provide a detailed breakdown of the elements representing their bid prices as this will enable the contract specialist to clearly and fairly consider future requests for adjustment, how they were based and how they will be applied.


During the contract period, any price declines at the manufacturer’s level or cost reductions to the contractor shall be reflected in a reduction of the contract price retroactive to contractor’s effective date.


During the term of this contract, should the contractor(s) enter into pricing agreements with other customers providing great benefits or lower pricing, contractor shall immediately amend the state contract to provide similar pricing to the state if the contract with other customers offers similar usage quantities and similar conditions impact pricing.


2. ADDITIONAL PRODUCTS 

Bakery products other than those specified are desired, represent approximately twenty percent overall of bakery volume purchases and include individual snack items such as fruit pies, cupcakes, four ounce cinnamon rolls (12/pkg), muffins, specialty breads, etc. Although not a factor in contract award, Bidders are requested to provide one of the following for consideration:

1.   A price list identifying additional products offered, with a percent discount off current list price, or


2.   A line item detail of additional products offered with specific contract pricing provided


Upon contract award and throughout subsequent contract term(s), contractor is to provide updated lists of additional bakery products available to customers upon request and shall invoice at the pricing structure stipulated in the contract document.


3.  CUSTOMER SERVICE 


The successful contractor(s) shall treat each and every customer covered under this contract for the region(s) awarded as one of its best customers.  Therefore, any treatment and/or customer service policy given to other essential accounts shall also be given to the customers covered under this contract. Contractor cannot refuse to service any customer authorized to utilize this contract.


4.  SPECIAL ORDER AND NEW ITEMS 


If a customer desires to consistently order an item that is not part of the vendor's inventory, the Vendor will be given an opportunity to provide pricing to the DES Contract Specialist for consideration of addition to the contract. These items should then become a permanent part of the Vendor's product offering if it appears that these items will be ordered on a regular basis and the volume warrants such. Customers will be required to keep the vendor informed of future ordering practices to assist in manufacturing and inventory planning.  


5.  SHELF LIFE


Products provided are to be fresh, just baked and shall have a shelf life which is standard to the industry for that specific product.  Product with a “short” shelf life, stale product, distressed product, damaged product, product removed from retail accounts, etc is not acceptable.


Day Old products are defined as products baked more than forty eight hours before delivery. The state does not, for the most part, accept day old products. Day old products shall not be delivered without advance customer approval. If day old product is accepted, it is to be discounted from the contract price for fresh as reflected in the contract.


6.  QUALITY PROGRAM 


A.  WAREHOUSING AND SANITATION PROGRAM/HACCP 


The vendor shall develop and maintain a sanitation program to comply, at a minimum, with the Code of Federal Regulations, Title 21, Part 110 and other applicable federal, state or local standards.  Records of inspections performed by the firm, subcontractor, or recognized industry association shall be maintained and made available to the state at the DES RFP Contract Specialist request.  Any findings by the firm or its agent documenting a critical sanitation deficiency shall be reported immediately to the RFP Contract Specialist with an attached report of corrective action. 


B.  PRODUCT SANITARY APPROVED SOURCE REQUIREMENTS 


Applicable food products, e.g. poultry, dairy and seafood items delivered to customers  shall originate either from an establishment which has been inspected under the guidance of the United States Department of Commerce (USDC) or the United States Department of Agriculture (USDA).


C. STORED PRODUCTS PEST MANAGEMENT PROGRAM 


The vendor shall develop and maintain a stored products pest management program for food and other co-located non-food items.  Accepted industry standards for pest management shall include, but are not limited to, the Code of Federal Regulations, Title 21, part 110, Food Manufacturing Practices, the Federal Insecticide, Fungicide and Rodenticide Act (as amended), the Food, Drug, and Cosmetic Act of 1938, and pertinent federal, state and local laws and regulations.


7.  HAZARD ANALYSIS CRITICAL CONTROL POINT (HACCP) PROGRAM


Definition: HACCP is a system of preventative controls and scientific testing designed to improve the safety of products from “farm to table” Food and Drug (FDA) and Food Safety and Inspection Service (FSIS) HACCP regulations require the industry to verify the effectiveness of its operations by continuous monitoring of the controls established, end item product testing, and careful record keeping of the complete HACCP system.  The state may review each plant'’ records and conduct other in plant inspection activities to verify that proper food safety procedures are being followed in accordance with the establishment'’ HACCP plan.  The HACCP-based system requires a commitment by establishments to consistently control operations in the interest of public health. 


8.  PACKAGING, PACKING AND LABELING 


All packaging and packing shall be in accordance with good commercial practice. Labeling shall be in accordance with national UPC bar coding complying with the Federal Food, Drug and Cosmetic Act and regulation promulgated there under. USDA nutritional labels shall be included on products delivered to institutions requesting this labeling (such labeling is mandatory for customers receiving National School Lunch Program reimbursement). Shipping containers shall be in compliance with the National Motor Freight Classification and Uniform Freight Classification Code. 


Bakery products shall be packaged in plastic bags and must not contain any type of wire twist tie closure. Packaging shall contain a clear, legible and easy to understand freshness date code. All packages shall be marked with the bake date or color coded to indicate the date it was baked. Contractor(s) shall provide their color code for bake days upon request.


9.  INSPECTION AND ACCEPTANCE


GENERAL INFORMATION


Inspection and Acceptance of products will be performed at destination. The inspection is normally limited to identity, count and condition; however, this may be expanded if deemed necessary by the Customer Food Service Manager. 


All deliveries may be subject to health inspections. In addition, the delivery vehicles may be inspected for cleanliness, condition and truck temperatures.


The authorized receiving official at each delivery point is responsible for inspecting and accepting products as they are delivered. The invoice/delivery ticket shall not be signed prior to the inspection of each product, unless agreed by the authorized receiving official (customer). All overages/shortages/returns are to be noted on the delivery ticket by receiving official and truck driver. A signature on the delivery ticket/invoice denotes acceptance of the product. 


The vendor shall attach three (3) copies of the delivery ticket/invoice to the shipment. The receiving official will use the ticket/invoice as the receipt document. Two (2) copies of the signed and annotated delivery ticket/invoice will serve as the acceptance document. No invoice may be submitted for payment until acceptance is verified. 


WARRANTIES 

The products furnished under the resultant contract shall be covered by the most favorable commercial warranties the vendor gives to any customer for such products, and the rights and remedies provided therein are in addition to and do not limit any rights afforded to the state by other terms and conditions contained in the solicitation. 


REJECTION PROCEDURES 

If product is determined to be defective, damaged, or compromised in any other manner, it may be rejected by the receiving official. 


When product is found to be nonconforming, damaged or otherwise suspect, the receiving official will determine the course of action to be taken with the product in question.  The final decision rests with a state-authorized representative. For unauthorized substitutions, customer will determine whether to reject or accept, and if accepted, reserves the right to reimburse vendor only that amount allotted for the original product ordered. 


In the event an item is rejected, the delivery ticket/invoice shall be annotated as to the item(s) rejected. These items shall then be deducted from the delivery ticket/invoice. The invoice total must be adjusted to reflect the correct dollar value of the shipment. Replacements will be authorized based on the customer needs. To the greatest extent possible, on an as-needed, emergency basis, same day re-delivery of items that were previously rejected shall be made, so that food service requirements do not go unfulfilled for that day. The re-delivered items will be re-delivered under a separate invoice utilizing the same purchase order number for the discrepant line. These re-deliveries will not constitute an emergency or supplemental requirement and therefore will have no additional charges. 


In the event that a product is rejected after initial delivery has been made, the Vendor will pick up the rejected product. While pick up is acceptable during the next delivery date, it will normally be expected to be within forty eight hours for perishable and within thirty days for non perishable goods. If vendor fails to pick up the rejected products within those time frames, customer reserves the right to consider them property of the state and dispose of them as seen fit, with no reimbursement to vendor.  Credit due to the customer as a result of the rejected product being returned, will be handled through a receipts adjustment process in the ordering system. If the vendor has already been paid for the product, a credit will be issued through the customer’s financial system. 


If a customer requires a one-to-one replacement, no additional paper work is necessary. The vendor delivery ticket/invoice will show that product is a replacement for a rejected item. The invoice shall reference the Purchase Order Number of the originally ordered product. In addition, a copy of the credit memo from returned product is to be attached to the invoice. 


Purchaser shall inspect product as promptly as practicable, normally within 48 hours for perishable and thirty days for non perishable.   However, failure to promptly inspect or accept supplies shall not relieve the vendor from responsibility, nor impose liability on any of the customers, for nonconforming supplies. 


Supplies transported in vehicles, which are not sanitary, or which are not equipped to maintain prescribed temperatures, may be rejected without further inspection.


11. VENDOR’S CUSTOMER SERVICE FACTORS

The following information is the response of the vendor to the Customer Service Factors which were submitted as part of the evaluation process.  These factors are required in order for the State to award the contract to vendor and are therefore part of the contract.

12. RCW 39.26.280

In accordance with RCW 39.26.280, the Bidder certifies that the products bid and to be supplied (to include product packaging) do not contain polychlorinated biphenyls (PCBs). Moreover and consistent with RCW 39.26.290, DES, at its sole discretion, may require (at no cost to the State) the Apparent Successful Bidder (ASB) provide testing data (prior to contract execution) from an accredited laboratory or testing facility documenting the proposed products and or product packaging polychlorinated biphenyl levels. 
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