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State of Washington

Current Contract Information

Revision Date: March 26, 2008

	Contract Number:
	01902
	Commodity Codes:
	9752

	Contract Title:
	Janitorial Services Contracting Program

	Purpose:
	1. Update Program Administrator.

2. Update Program Contacts.

	Contract Term:
	June 7, 2002
	through:
	June 6, 2008

	For Use By:
	All State Agencies, Political Subdivisions of Washington, Qualified Non-profit Corporations, Materials Management Center, Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges).

	Contract Type:
	This contract is designated as convenience use.

	Scope of Contract:
	The purpose of this contract is to obtain Janitorial Services for use by all state agencies, political subdivisions of Washington, qualified non-profit corporations, Materials Management Center, participating institutions of higher education (college and universities, community and technical colleges) – all members of the WSPC.  As a result, customers will have easy access to a pool of pre-qualified janitorial service providers available to provide quality janitorial services.


This page contains key contract features.  Find detailed information on succeeding pages.  For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office at the numbers listed below.

	Contract Information:
	Janitorial Team

	 
	Phone: (360) 902-7444

	
	Fax:     (360) 586-2426

	
	Email: csmail@ga.wa.gov


	Work Request Information:
	csmail@ga.wa.gov

	
	Phone: (360) 902-7444

	
	Fax:     (360) 586-2426


	Work Request Submittals:
	csmail@ga.wa.gov 

	
	Phone: (360) 902-7444

	
	Fax:     (360) 586-2426


Visit our Internet site: http://www.ga.wa.gov/purchase
NEW PROGRAM – SAVE TIME AND $:  Welcome to an entirely new program for obtaining Janitorial Services.  This two tier contracting program was designed to not only streamline the process, but to improve the overall delivery of high quality janitorial services to you, the customer.  

PRE-QUALIFIED POOL OF VENDORS:  The vendors identified in this document have been through a first tier pre-qualification evaluation and were able to achieve a score indicative of above average capability in the level or levels of service for which they were successful.  The possible pre-qualification levels that vendors achieved was based on the estimated annual dollar value of janitorial services requirements.  Level I is smaller contracts estimated at less than $12,000 per year.  Level II is medium contracts estimated at between $12,000 and $46,200 per year.  Level III is large contracts estimated at more than $46,200 per year.  

OBTAINING JANITORIAL SERVICES:  Customers needing janitorial services may initiate a competitive second tier work request by contacting the Office of State Procurement at csmail@ga.wa.gov or by phone at (360) 902-7444.  Email communication is preferred, as most of the second tier communications with vendors and customers will be via email.  OSP will help customers conduct a simple, competitive second tier hiring process.  In most cases, this process can be completed in two to four weeks.  When re-bidding an expiring contract, OSP suggests that customers initiate a second tier work request six to 8 weeks prior to the expiration date of the old contract.  Successful first tier vendors have signed agreements that incorporate the standard terms and conditions that should be needed for most janitorial services contracts.  Customers may add additional special terms and conditions to their second tier work request (solicitation) documents.  The signed agreements also commit the vendors to comply with the steps outlined for the second tier competition that are found herein.  The Office of State Procurement will facilitate the second tier process and work closely with each customer and selected vendor to help ensure the success of this program.

VENDOR PERFORMANCE EVALUATIONS:  Customers will evaluate vendor performance quarterly using a simple template that can be emailed to OSP. When problems are identified, OSP will facilitate vendor improvement.  If issues are serious or go unresolved, a cure letter will be issued by OSP to the vendor.  This letter will again detail the issues at hand and give a cure period to resolve them. Cure periods may range from 10 to 30 days depending on the severity of the issue.  Vendors unable to resolve cure issues within the assigned period are subject to termination.  Customer performance evaluations will be made available for all other potential customers and may be used as additional information, pro- or con-, in subsequent second tier awards contests, as well as in future pre-qualification efforts.

BEST PRACTICE:  Two-tier contracting has been identified as state government “Best Practice.”  Pre-qualifying vendors and using a streamlined second tier hiring process reduces the redundancy and the efforts expended by the state and the vendor community. It enhances competition and saves process time while simplifying the effort for securing vendors to perform specific janitorial services for customers.  
Notes:

I. Only authorized purchasers included in the State of Washington Purchasing Cooperative (WSPC) listings published and updated periodically by OSP may purchase from this contract.  It is the contractor’s responsibility to verify membership of these organizations prior to processing orders received under this contract.  A list of Washington members is available on the Internet http://www.ga.wa.gov/pca/cooplist.htm, Contractors shall not process state contract orders from unauthorized users.

II. Contract Terms: This Document includes by reference all terms and conditions published in the original RFQ, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by OSP (as Amended).

Special Conditions: 

1. Update Program Administrator to Corey Larson.

2. Update Program Contacts.

SECOND TIER VENDOR SELECTION PROCESS AND REQUIREMENTS
Those vendors that have successfully qualified for the Pre-Qualified Vendor Pool may participate in a second tier of competition.  The information that follows defines that process.  The information provided herein is for informational purposes only in order to explain how the second tier process will be conducted.

I. Second Tier Process Steps and Actions

Below is a summary depicting the vendor participation requirements in the anticipated second tier process.
	Second Tier Selection Process Steps/Actions
	Expected Process Time
	
	Turn Around Time

	1. CUSTOMERs determine need for Janitorial Services and provide OSP with a brief overview and timeframe for their requirement via email at csmail@ga.wa.gov
	15 minutes
	
	

	2. CUSTOMERs receive an Assigned Work Request and Specifications template from OSP along with a “Second Tier Work Contract Customer Checklist”.
	
	
	One day

	3. CUSTOMERs complete and return the Assigned Work Request and Specifications template to OSP via email at Csmail@ga.wa.gov.
	Level I – ½ hour

Level II – 1 hour

Level III – 2 hours
	
	

	4. OSP reviews Assigned Work Request for all required entries and emails pre-qualified VENDORS, based on CUSTOMER choice, level of work, VENDOR rotation, and MWBE, to determine interest and availability for this requirement.
	
	
	One day

	5. Vendors contacted must respond back to OSP with their availability within two business days of notification. 
	
	
	Two days

	6. OSP emails Assigned Work Request to selected VENDORs and forwards Site Visit Instructions and selected VENDOR list to CUSTOMER.
	
	
	One day

	7. CUSTOMER conducts Site Visit.  OSP may attend at CUSTOMER’s request and expense. VENDORs attend mandatory Site Visit.
	Level I – ½ hour

Level II – 1 hour

Level III - 2 hours
	
	Five to Seven business days after Work Request is issued.

	8. OSP contacts CUSTOMERs for Site Visit briefing and issues Amendments (if required) to Assigned Work Request and distributes to VENDORs (Vendor must acknowledge receipt of any amendments with their Work Request response.)
	
	
	One Day (if required)

	9. OSP provides CUSTOMERs with evaluation score-sheets and assistance as needed.
	
	
	

	10. Level I and II VENDORs complete Work Request document and submit to OSP (Csmail@ga.wa.gov) via email within specified time after site visit. 

Level III VENDORs submit their sealed bids to the Office of State Procurement as outlined on the Work Request.
	
	
	Level I – 3 days  

Level II - 5 days

Level III – 7 days

	11. OSP coordinates non-price evaluation for all Levels with CUSTOMERs via email.  CUSTOMERs complete non-price evaluation and notify OSP of non-price evaluation results.
	Level I – 20 minutes

Level II – 40 minutes

Level III – 1 hour
	
	

	12. OSP conducts price evaluation and incorporates non-price evaluation results from CUSTOMERs.
	
	
	One day

	13. CUSTOMERs are advised of apparent responsive bidder by OSP and determine if bid price is within budget.  
	
	
	One day

	14. Apparent responsive Level I and II VENDORs signs Work Contract Offer & Award and returns to OSP via facsimile 360.586.2426.
	
	
	One day

	15. OSP signs Work Contract Offer and Award sheet.  OSP sends letter to the selected vendor with second tier work contract vendor checklist and Administration Cost invoice.
	
	
	One day

	16. OSP sends copy of Work Contract Offer and Award Sheet to CUSTOMERs.
	
	
	One day

	17. VENDORs coordinates with CUSTOMERs for execution of Work Contract and work start-up to include walkthrough, security briefing, and administrative issues such as keys and/or passcodes.
	Level I – 20 minutes

Level II – 40 minutes

Level III – 1 hour
	
	

	18. OSP notifies unsuccessful work request bidders and provides them with scores in order to help improve future responses.
	
	
	One day

	19. Upon notification of award, VENDORs file Intent to Pay Prevailing Wage with the Dept. of Labor and Industries.  Completed form is submitted to CUSTOMERs. (http://www.lni.wa.gov/formpub/detail.asp?docid=1918)   Note:  CUSTOMERs will not pay any invoice for work until CUSTOMERs receive the appropriate prevailing wage document.
	
	
	Must be completed within 14 calendar days.

	20. VENDORs submit a Certificate of Insurance listing the Work Contract Number as outlined in the Pre-Qualification document #01902 to OSP.
	
	
	Must be completed within 14 calendar days.

	21. CUSTOMERs collect completed Intent to Pay Prevailing Wage form from awarded VENDORs for payment authorization purposes.
	
	
	

	22. VENDORs bill CUSTOMERs monthly for services performed under the Work Contract.
	
	
	

	23. CUSTOMERs pay the monthly invoice from VENDORs.
	
	
	

	24. VENDORs pay the Administration Cost invoice to OSP as required.
	
	
	

	25. CUSTOMERs monitor the work performed.  OSP will remind CUSTOMERs via email to submit Quarterly Vendor Performance Reports to OSP via email at Csmail@ga.wa.gov.  CUSTOMERs may submit performance reports more frequently if needed.
	
	
	

	26. OSP tracks VENDORs performance and shares with CUSTOMERs.
	
	
	

	27. OSP contacts VENDORs each quarter with their performance information.
	
	
	

	28. OSP notifies CUSTOMER 90 days prior to end of Work Contract Term in order to determine if CUSTOMER desires to extend or rebid.
	
	
	


II. Second Tier Special Terms and Conditions
Following are special terms and conditions that are applicable to second tier work contracts.  Pre-qualified vendors are required to abide by these terms and conditions while performing services under all second tier work contracts.  These terms and conditions may be modified or supplemented in the second tier work request document as deemed necessary by the customer and/or the Office of State Procurement.

1. Transmittal of Work Request

Five (5) bidders will be selected for Level I and II work requests.  Notification will be rotational.  All qualified Level III bidders will be notified of Level III work requests.  MWBE’s (if available) will be included in each bid. The incumbent Contractor may be included if requested by the Customer and if qualified.  No unqualified bidders will be solicited.  No unsolicited bidders will be considered.  The Office of State Procurement will notify bidders via email using the work request template.
2. Mandatory Use of E-mail

The second tier process will be facilitated by the use of email as the primary means of communicating and transmitting documents and responses.

3. OSP Administrative Reimbursement

On the second tier work request submittal pricing sheets, vendors will include an administrative charge of 3% of the awarded annual value of the contract or $360 per year, whichever is higher.  Awarded vendors will receive an invoice from OSP for this charge as a reimbursement of program administrative costs.  The invoice will be due as stated on the invoice.  Delinquency may be a cause for termination.

4. Performance Evaluation

Vendor performance will be evaluated quarterly.  When problems are identified, OSP will facilitate improvement.  If issues are serious or go unresolved, a cure letter will be issued by OSP.  This letter will again detail the issues at hand and give a cure period to resolve them. Cure periods may range from 10 to 30 days depending on the severity of the issue.  Vendors unable to resolve cure issues within the assigned period are subject to termination.  Performance evaluations will be made available for all potential customers and may be used as additional information, pro- or con-, in subsequent second tier awards contests.
5. Exclusion From Bid

Vendors who have been terminated for non-performance may be disqualified from the pool and excluded from the bid process for new work for one (1) year.
6. Reinstatement

Vendors who have been disqualified may reapply for qualification at the next pool opening following their one-year exclusion.  To be reinstated the bidder must re-qualify, and in addition, explain how the issue that disqualified them has been resolved in a “letter to the evaluators”.  If it is unclear that the issue has been addressed, the firm will not be granted reinstatement.

7. Closed Invitation

Only those pre-qualified vendors directly receiving the work request via email from OSP are invited to attend the site visit and respond to that work request.  Uninvited vendors, whether pre-qualified or not, will not be eligible to participate.  
8. Collusion

Any evidence of collusion among pre-qualified vendors shall be grounds for rejecting their second tier offers, and removal from the pre-qualified pool.
9. Mandatory Site Visit

If a pre-qualified vendor is notified of a specific bid opportunity and intends to bid, attendance at the scheduled site visit by that vendor is a mandatory requirement. If upon notification, the pre-qualified vendor determines they are not interested in bidding, they must notify OSP within two business days of the notification.  Repeated failure to notify OSP of non-participation may result in removal from the pool of pre-qualified vendors.  Uninvited vendors will not be eligible to bid or attend the site walkthrough.  Vendors bidding will be able to inspect the site where the janitorial service will be performed to obtain a full understanding of specifications outlined.  The site visit will be arranged for one day only so as not to unduly interfere with operations.  Vendors must submit their signed Work Contract Offer and Award sheet to the customer representative at the time of the site visit.  Vendors who consistently decline bidding invitations may be removed from the pre-qualified pool.

10. Prevailing Wages

In compliance with Chapter 49.28 RCW, Contractor agrees that no worker, laborer, or mechanic in the employ of the Contractor or subcontractor shall be permitted or required to work more than eight (8) hours in any one calendar day, or forty (40) hours in any one calendar week, provided that in cases of extraordinary emergency such as danger to life or property, the hours of work may be extended but in such cases the rate of pay for time employed in excess of the above shall be at the prevailing overtime rate of pay.  Except, contracts will not require the payment of overtime rates for the first two hours worked in excess of eight (8) hours per day when the employer has obtained the employee’s agreement (as defined in WAC 296-127-022) to work a four-day, ten-hour work week.

Bids for each work contract are subject to prevailing wage requirements (reference Chapter 39.12 RCW and 296-127 WAC).  Wages to be paid workers, laborers or mechanics, pursuant to this contract shall not be less than the prevailing rate of wage in the same trade or occupation in the locality within the state where the labor is performed.  By submission of a properly signed and completed bid, bidder agrees to comply with all provisions of these chapters.

The Department of Labor and Industries will publish prevailing wage rates on the first business day of February and August of each year.  The wage rates will become effective thirty (30) days following publication.  For all contracts, the prevailing wage rates, which are in effect on the bid opening date, are the wage rates that must be paid for the duration of the contract.

The appropriate labor classifications and prevailing wage rates will be identified during the second tier process.  Questions at that time should be directed to the Industrial Statistician, Department of Labor and Industries, Employment Standards Division, PO Box 44540, Tumwater, WA 98504-4540 (Telephone 360.902.5334 or http://www.lni.wa.gov).  These wage rates are made part of this contract as though fully set forth herein.

The Contractor must submit to the Industrial Statistician of the Department of Labor and Industries a “Statement of Intent to Pay Prevailing Wages.”  A copy of the approved intent statements must be submitted to the payment agency in order to receive the first progress payment on this contract.  Following final acceptance of the project, Contractor must submit to the Industrial Statistician an “Affidavit of Wages Paid.”  An approved affidavit must be submitted to the payment agency before they are authorized to release the retained funds.

Each “Statement of Intent to Pay Prevailing Wages” or “Affidavit of Wages Paid” submitted for approval to the Industrial Statistician must be accompanied with the current filing fee.

Vocationally handicapped workers, i.e., those individuals whose earning capacity is impaired by physical or mental deficiency or injury, may be employed at wages lower than the established prevailing wage.  The Fair Labor Standards Act requires that wages based on individual productivity be paid to handicapped workers employed under certificates issued by the Secretary of Labor.  These certificates are acceptable to the Department of Labor and Industries.  Sheltered workshops for the handicapped may submit a request to the Department of Labor and Industries for a special certificate, which would, if approved, entitle them to pay their employees at wages, lower than the established prevailing wage.

Prevailing wage requirements do not apply to:

· Sole owners and their spouses.

· Any partner who owns at least 30% of a partnership.

· The president, vice-president, and treasurer of a corporation if each one owns at least 30% of the corporation.

· Workers regularly employed on monthly or per diem salary by state or any political subdivision created by its laws.

A copy of the approved Statement of Intent to Pay Prevailing Wages shall be posted at the job site with the address and telephone number of the Industrial Statistician, where a complaint or inquiry concerning prevailing wages may be made.  If a dispute arises as to what are the prevailing rates of wages for a specific trade, craft or occupation, and such dispute cannot be adjusted by the parties in interest, including labor and management representatives, the matter shall be referred for arbitration to the Director of the Department of Labor and Industries, and his decision shall be final, conclusive and binding on all parties involved in the dispute.

11. Pricing and Adjustments

Unless otherwise specified in writing by the bidder, quotations for work must be held firm for a minimum of 45 days after opening date specified to provide sufficient time for evaluation and award.

All bids must be in the format requested, include the costs of bid preparation, servicing of accounts, and contractual requirements.  During contract period, prices shall remain fixed for the full initial twelve-month term of the contract.

Adjustments in pricing will be at the discretion of the State Procurement Officer.  Reductions in costs arising from establishment of economies of scale shall be sought. Proposed revisions shall:

a. Not produce a higher profit margin than that on the original contract.

b. Clearly identify the items impacted by the increase.

c. Be filed with State Procurement Officer a minimum of 45 calendar days before the effective date of proposed increase.

d. Be accompanied by documentation acceptable to the State Procurement Officer sufficient to warrant the increase.

e. Be appropriate to the state of the economy and market conditions.

f. Requests in response to changes in prevailing wages shall be fully documented. 

12. Contractor Performance

All work is to be performed completely and in a professional manner to the satisfaction of the Customer.  The Contractor will perform the services in accordance with the specifications. The state, in conjunction with Customers, will monitor Contractor performance.  Performance will be a factor in evaluation and award of future work contracts.  Agencies will be provided with performance report forms to complete and submit to the State Procurement Officer each quarter.  Contractors will be provided with a copy of these reports.

13. Payments

The Contractor shall provide a copy of the Statement of Intent to Pay Prevailing Wages form that has been approved by Department of Labor and Industries, and must accompany the first invoice.  Billing received prior to the fulfillment of this requirement will be held.  Each billing shall consist of an original and two (2) copies of invoices, each month.  Each invoice shall be submitted as required by the work contract and shall reference the work contract number.  Invoices shall be properly annotated with applicable prompt payment discount.  The work contract number must appear on all correspondence relating to this work contract.  Full payment to the Contractor will be made only after work is satisfactorily performed.  Failure to comply with this paragraph may be grounds for termination.

The Contractor shall provide a copy of the Affidavit of Wages Paid form, which must accompany the final invoice.  Final billing received prior to the fulfillment of this requirement will be held. 

Each "Statement of Intent to Pay Prevailing Wages" or "Affidavit of Wages Paid" must be accompanied with the current filing fee and submitted for approval to the Department of Labor and Industries, Prevailing Wage, Post Office Box 44540, Olympia, Washington 98504-4540 (Telephone 360.902.5330 or http://www.lni.wa.gov/formpub/detail.asp?docid=1918 ).

OSP does not pay for any services provided for herein.  The Customer, for whom services are provided, is responsible for all payments due Contractor.  Should any questions arise regarding payment, Contractor should contact responsible personnel at location where services are being provided.  The provisions or monies due under this contract shall not be assigned without prior approval of the Assistant Director of OSP.

14. Equipment and Cleaning Supplies

The Department of Ecology and the Department of General Administration have joined to promote the purchase and use of environmentally safe products.  In doing so, we will protect and restore bio-diversity and ecosystem integrity which will provide a sustainable and "salmon safe" environment for the State of Washington and its future generations.  In order to promote the principles of sustainability, all products used in providing janitorial services shall be environmentally safe and biodegradable.
A.
Unless otherwise specified in the work request, the Customer where feasible will provide environmentally safe and biodegradable soap, toilet tissue, paper towels, walkway de-icer, plastic liners/bags, light bulbs, florescent tubes and starters for use in Customer buildings.  The Contractor shall make arrangements to secure the supplies furnished by the Customer.  No supplies furnished by the Customer will be removed from the premises of the Customer.

B.
The Contractor shall supply all necessary tools, equipment, and waxes, strippers, cleaners, brooms, mops, buckets, buffers and all other tools and supplies not stated in the work request as being supplied by the Customer.  Equipment must be professional/commercial grade and materials shall be first quality, shall give good service and shall give results satisfactory to the Customer.  Contractor will supply all MSDS sheets for all supplies maintained in the building.  The State of Washington requires that all cleaning supplies used within state facilities be environmentally safe.  Only approved environmentally safe biodegradable cleaning supplies will be used.  All cleaning supplies and/or chemicals must be pre-approved by the building manager.

C.
Where indoor air quality protection is a concern for an agency, all vacuums will be of a type that uses a replaceable filter bag, that can remove 99.97% of harmful particles, including dust, mold spores, and most microscopic respiratory irritants and allergens down to 1 micron.  They must be HEPA type or equivalent.  All vacuum bags must be replaced once filled and not reused.  All vacuums will have 12 amps or greater motors to ensure maximum cleaning with a suction of 85 inches and airflow of 100cfm.

15. Supervision and Employee Requirements

All checklists and time sheets must be filled out daily and all logs maintained. The Contractor must have a Supervisor who will personally oversee all work. Hours of supervision shall be defined in the work request specifications.  The assigned Supervisor must have the authority to represent the Contractor in dealing with the Customer.  The name, address, and telephone number of this Supervisor will be furnished to the Customer at the beginning of the contract period.

The Contractor shall prohibit the moving and reading of papers on desks, the opening of desk drawers and cabinets, the using of telephones and office equipment provided for official business.  The Contractor shall prohibit children and non-employees from being on the premises during the time services are being performed. 

Appropriate action will be taken concerning employees and subcontractors that disregard the requirements, who are incompetent, careless and insubordinate, who do not exhibit proper uniform or the decorum expected in state property. Failure to meet requirements will be grounds for termination.

16. Subcontracting

Contractor will be required to perform all work under this agreement using his/her own employees carried on payroll or by using approved subcontractors.  Where subcontractors are used in the performance of the contract, bidders will indicate as required with their work request bid response to seek approval.  Contractor will be held responsible for all work performed or not performed by the subcontractor(s).  

If revisions are required in the subcontract assignment, new parties are to be proposed in advance of assignment, in writing to the Customer and the State Procurement Officer. All subcontractors are to submit a letter on company letterhead indicating the contract has been read, the standard terms and conditions reviewed and agreeing to all requirements presented.  The subcontractors shall be required to meet all requirements established for Contractor staff.

Note:  For specialized or seasonal work required in Level I work contracts, subcontractors may be used only with the express approval of the Customer.  Subcontractors may not be used for general janitorial services.
17.  Hours of Work

Janitor services, except outside work and work done on Saturdays, Sundays, and Holidays, shall be performed to completion between the hours of 5 P.M. and 8 A.M. unless otherwise specified in subsequent work contracts.  If services are scheduled for state holidays, they will be performed the following night.  Services shall not be performed in office areas during non-working hours except by permission of the Customer.  On request, a responsible representative of the Contractor shall make himself/herself available during office hours for joint inspection of the premises, consultation and/or receipt of instructions.

18. Personnel

The Contractor shall furnish supervisory, direct labor, and administrative personnel to accomplish all work required.  Personnel employed to provide the services described in subsequent work contracts should be competent in the performance of such services.  Contractor shall not change or reassign the designated key personnel without the prior approval of the Customer.  Upon award, the Contractor shall assign a Supervisor to personally oversee all work.

NOTE:   The State understands that adequate and appropriate staffing is a major component of a successful janitorial contract.  It is not our intent to save money at the expense of adequate staffing.  Therefore, only bids that portray realistic staffing levels will be considered. Bid submittals require submission of staff configuration and labor man-hours required to perform this contract.  

The successful bidder will be required to maintain a sufficient staffing level to maintain the optimum level of cleanliness specified in subsequent work contract specifications and quality standards.   Increased staffing levels that may be required for performance of periodic services are to be included in this qualification.  During the contract period, increases will not be allowed for additional personnel to perform work that has been specified in subsequent work contracts.  

19. Self-Inspection Program

The Contractor’s representative or Supervisor shall inspect the work site on a weekly basis and maintain a logbook to record the weekly self-inspections.  Service issues or problems noted by the Contractor shall be recorded in this logbook along with corrective action taken.  This logbook shall be made available to the Customer when requested.

20. Problem Resolution

The Supervisor or his designated alternate will be the primary point of contact for service issues relating to the work as outlined under subsequent work contracts.  The Contractor shall be required to acknowledge receipt of notice of service problems communicated to the Supervisor within forty-eight (48) hours.  The Contractor shall maintain a record of all service issues reported, including corrective action taken.  The Contractor shall make this record available to the Customer when requested.

21. Facility Security

A major violation of the contract specifications, terms and conditions dealing with building security or confidentiality may result in immediate termination of this contract.

Examples of a major violation are leaving a door or doors unlocked with the building unattended or failure to turn on the security system, breach of confidentiality regarding agency files, personal records, or any other agency information not intended for public disclosure, theft of personal, vendor, or state property, and the drinking of alcoholic beverages, drugs, or inebriated while in performance of contractual requirements.

Agency security plan is to be adhered to by the Contractor.  Upon receiving award, Contractor must contact agency point of contact and receive security brief.  Agencies may on occasion utilize video surveillance to monitor all activities within the facility.  Current name, address, and drivers license may be required of all employees.  All employees will be required to have identification that is equal to that required for employment at the site/facility.

The Contractor is responsible for the security of the facility during the performance of all work contract services and shall ensure that facility entryways remain locked during work hours.  All doors are to be locked upon Contractor’s departure from facility.

Keys and access codes to Customer property issued to the Contractor may not be reproduced or given to another person. The Contractor will be responsible to obtain any keys that may have been provided to employees who terminate employment with his/her firm.  The Building Manager must issue additional keys.  Keys or access codes must be safeguarded and accounted for.  Contractor is responsible for lost keys and compromised access codes.  All keys must be returned to the Building Manager the morning of the first working day following the expiration or termination of this contract.  The Contractor shall be responsible for all keys in their possession and access codes issued to their employees. The Contractor shall be held financially responsible for any damage and loss due to misappropriation, loss of agency keys, and compromise of access codes. Responsibility to include ALL costs incurred, including re-keying of all locks, re-configuring electronic access systems, and reissuing new keys.
22. Communication

Due to security and safety concerns the Supervisor must be able to communicate effectively with his/her staff, building management, and the Customer’s employees on this site.  The Contractor shall ensure that Customer staff is able to communicate with the Contractor’s employees at all times.  This may mean that for employees who do not speak English or have English as a Second Language (ESL), the Contractor must ensure that communications with the Customer are facilitated.

23. Vendor Employee Uniforms

All employees must have vendor issued shirts with company name on the shirt. These shirts are to be worn at all times while within the building(s).

24. Site Work Plan

The Contractor is required to complete a “Site Work Plan” per specifications and submit it with the work proposed. The Site Work Plan will cover equipment to complete tasks, back-up equipment to use in case of failure, and how many employees and their schedules.  The Total Annual Bid Price submitted on the Price Sheet in response to the work request must support the amount of labor hours in the Site Work Plan computed at the prevailing wage level and cover, as applicable, supplies, equipment, overheads and profit.  Any work request response that does not support this calculation will not be considered.  Following the award of a Work Contract, the Contractor’s management shall complete a site visit at least once per week and meet with the building manager to discuss problems as they occur.

25. Periodic Specification Requirements

Notice shall be given to the building manager prior to starting subsequent work requirements.  Keep facility staff contact informed of action schedule so they may provide notification to chemical sensitive employees, so staff may remove personal items from windowsills.  Monthly maintenance shall be completed in the months indicated or as approved by the Customer. Schedules will be submitted and adhered to for carpet, window cleaning, and hard surface floor care to the building manager.

III. Second Tier Work Request Submittals

Pre-qualified vendors will be required to submit two work references, a site work plan, and a pricing sheet with all work request responses.  The work request may require additional information for evaluation purposes as outlined in the next paragraph.

IV. Second Tier Work Request Evaluations

The following guidelines are provided for clarification on the second tier evaluation process.  Individual work requirements may require specific evaluation criteria and the Office of State Procurement reserves the right to adjust these numbers accordingly in coordination with the customer.

A. For all Level I second tier work request responses the evaluation elements will be the two work references submitted by the references and the Total Annual Bid Price submitted on the Price Sheet.  The Site Work Plan must be submitted, but will not be scored.  However, the Total Annual Bid Price must be supportable by the entries made in the Site Work Plan.  The work references will be worth 20% of the score and the price will be worth 80% of the score.  The lowest price bid will receive 80 points and the other responses will receive points based on their proportionate relationship to the lowest price.

B. For all Level II second tier work request responses the evaluation elements will be the two work references submitted by the references, the Site Work Plan, and the Total Annual Bid Price submitted on the Price Sheet.  The work references will be worth 20% of the score.  The Work Site Plan will be scored for both thoroughness and feasibility, and will be worth 10% of the score.  The price will be worth 70% of the score.  The lowest price bid will receive 70 points and the other responses will receive points based on their proportionate relationship to the lowest price.

C. For all Level III second tier work request responses the evaluation elements will be the two work references submitted by the references, the Site Work Plan that includes a detailed description of the work approach (two pages or less), and the Total Annual Bid Price submitted on the Price Sheet.  The work references will be worth 20% of the score.  The Work Site Plan will be scored for thoroughness, feasibility and approach, and will be worth 20% of the score.  The price will be worth 60% of the score.  The lowest price bid will receive 60 points and the other responses will receive points based on their proportionate relationship to the lowest price. 
V. Second Tier Work Contract Award

Responding vendors must submit a signed Offer and Award sheet to the customer at the time of the mandatory site walkthrough.  Upon selection of the winning vendor OSP will sign that vendor’s Offer and Award sheet and provide a copy to both the Contractor and the Customer.  Contractor will then contact the Customer in order to coordinate the execution of the Work Contract and work start-up.

VI. Notification of Unsuccessful Second Tier Work Request Bidders

OSP will notify unsuccessful vendors.  These vendors will be provided with a spreadsheet of the work request response scoring in order to facilitate the improvement of future work request responses.

	Vendor Name
	Level(s) of Qualification

	409 Cleaning
	I

	A Detailed Clean
	I

	A-1 Performance, Inc.
	I, II, and III

	AAA Champion Interprise
	I and II

	ABM Janitorial Services (ALL LOCATIONS)
	I, II, and III

	Action Cleaning Services
	I

	Advanced Bldg Maintenance
	I and II

	Advantage Building Services
	I, II, III

	Alki Janitorial 
	I

	All Pro 
	I, II, III

	Amal Janitorial Services
	I

	American Cleaning Services
	I

	American Environmental - Federal Way
	I

	Argus Janitorial Service*
	I, II, III

	Asotin County
	I

	At Work!
	I, II, and III

	Bethel Janitorial
	I

	Big Red’s Janitorial Service
	I

	Bissell Janitorial
	I

	Bryant Cleaning Service
	II

	Busy 'B' Cleaning *
	I

	CBM South, Inc *
	I

	CJ’s Cleaning *
	I

	Campbell Brother’s Maintenance
	III

	Career Connections
	I and II

	Clean World Maintenance
	I, II, III

	Clean-Co
	I

	Clean-Rite Janitorial
	I, II, and III

	Cleanworks
	I

	Clene Tech Inc. *
	I, II, and III

	Coast Building Maintenance
	I

	Columbia Industries
	III

	Contract Services
	I

	D & K Janitor Service
	I

	Darby Janitorial *
	I and II

	Dependable Building Maintenance
	I, and III

	Destiny Supported Employment *
	I

	Dia-Mo Cleaning Services*
	I, II, III

	Eastside Commercial Bldg Maint.
	I, II, and III

	Elmview Industries
	I, and III

	Encore Group, The
	I, II, and III

	Environment Control - Bellevue 410
	I, II, and III

	Environment Control of Seattle
	I, II, and III

	Environment Control of Spokane
	I, II, and III

	Environment Control of Vancouver
	I, II, and III

	Ethel Domingue
	I

	Executive Cleaning Service
	I and II

	Five Star Cleaning
	I

	Frontline Services
	I and II

	General Asministration Facilities
	III

	Hand Custom Inc
	I

	High Concept
	I

	Horizons Inc.
	I, II, and III

	Intermountain Cleaning Service
	I

	J & P Janitorial
	I

	J & T Cleaners
	I and II

	Jim Dodge
	I

	John Anthony Sales
	I, II, and III

	JRs In/Outside Maintenance
	II

	Just the Three of Us
	I and II

	Kathy’s Janitorial
	I

	Kayla’s Inc *
	I and II

	Kim Enterprises, Inc. *
	III

	Kismayo Janitorial Service*
	I

	Lillie Rice Center, Inc. dba Blue Mountain Ind.
	I and II

	LJM Complete Janitorial Services
	I, II, and III

	Lozan Janitorial Services *
	I and II

	Metropolitan Building Maintenance
	III

	Miracle Cleaning
	I

	Mobile Crew
	I and II

	Moe’s Cleaning Service
	I

	Morningside
	I, II, and III

	Mother Nature *
	I

	Mrs Clean
	I

	NBM Corp
	I

	National Maintenance Contractors
	II and III

	Norm's Janitorial
	I and II

	Northwest Center
	III

	Northwest Exterior Wash & Carpet Cleaning
	I and II

	Omega Building Maintenance
	I and II

	Operation Omni Janitorial Services
	I, II, and III

	Premier Building Maintenance
	II

	Pro Team Janitorial *
	I, II, and III

	Professional Commercial Cleaners LLC
	I and II

	Quality Industrial Services
	I, II, and III

	RJ & Company Property Maintenance
	I and II

	Regional Building Services
	II and III

	Samco Janitorial Service
	I

	Sao Janitorial *
	I, II, and III

	ServiceMASTER Contract Services
	I and II

	Simms Janitorial *
	II

	SMS Cleaning, Inc.
	I, II, and III

	Spot Janitorial
	I and II

	Sunshine Co., The
	II

	Tacoma Goodwill
	I and II

	The Blind Gurus
	I

	The Personal Touch
	I and II

	Thrifty Janitorial Service, Inc
	II

	Thurman Quality Janitorial Svc, Inc.
	II and III

	Top Notch Janitorial
	I

	Top to Bottom Janitorial
	I

	Twice As Nice Cleaning Services
	I

	Uniserve
	III

	United Janitorial Service, Inc
	I

	Valeries
	II

	Vaughan’s Cleaning
	I

	WFF Facility Services
	III

	West Sound Janitorial *
	I

	Why Not Janitorial
	I

	Willapa Janitorial Services
	II

	Williams Carpet Cleaning Co
	I

	Wolhe’s Services*
	I

	Yakima Specialties
	I


OFFICE OF STATE PROCUREMENT

PERFORMANCE REPORT

To OSP Customers:

Please take a moment to let us know how our services have measured up to your expectations on this contract.  Please copy this form locally as needed and forward to the Office of State Procurement Purchasing Manager.  For any comments marked unacceptable, please explain in remarks block.

	Procurement services provided:
	Excellent
	Good
	Acceptable
	Unacceptable

	· Timeliness of contract actions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Professionalism and courtesy of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Services provided met customer needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Knowledge of procurement rules and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Responsiveness/problem resolution
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Timely and effective communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Comments: 















	Agency:
	
	Prepared by:
	

	Contract No.:
	01902
	Title:
	

	Contract Title:
	
	Date:
	

	
	
	Phone:
	


Send to:

Purchasing Manager

Office of State Procurement

PO Box 41017

Olympia, Washington 98504-1017
PRODUCT/SERVICE PERFORMANCE REPORT

Complete this form to report problems with suppliers or to report unsatisfactory product or services.  You are also encouraged to report superior performance.  Agency personnel should contact suppliers in an effort to resolve problems themselves prior to completion and submission of this report.

Contract number and title: #01902 – Janitorial Services Contracting Program






Supplier’s name: 





 Supplier’s representative: 




	PRODUCT/SERVICE:



	 FORMCHECKBOX 

	Contract item quality higher than required
	 FORMCHECKBOX 

	Damaged goods delivered

	 FORMCHECKBOX 

	Contract item quality lower than required.
	 FORMCHECKBOX 

	Item delivered does not meet P.O./contract specifications

	 FORMCHECKBOX 

	Other:
	
	

	SUPPLIER/CONTRACTOR PERFORMANCE:



	 FORMCHECKBOX 

	Late delivery
	 FORMCHECKBOX 

	Slow response to problems and problem resolution

	 FORMCHECKBOX 

	Incorrect invoice pricing.
	 FORMCHECKBOX 

	Superior performance

	 FORMCHECKBOX 

	Other:
	
	

	CONTRACT PROVISIONS:



	 FORMCHECKBOX 

	Terms and conditions inadequate
	 FORMCHECKBOX 

	Additional items or services are required.

	 FORMCHECKBOX 

	Specifications need to be revised
	 FORMCHECKBOX 

	Minimum order too high.

	 FORMCHECKBOX 

	Other:
	
	


Briefly describe situation: 



























	Agency Name:
	Delivery Location:

	Prepared By:
	Phone Number:
	Date:
	Supervisor:

	
	
	
	


Send To:

Corey Larson
Contract Specialist

OFFICE OF STATE PROCUREMENT

PO BOX 41017

OLYMPIA WA  98504-1017
Washington State Department of General Administration 
Office of State Procurement, PO Box 41017, Olympia, WA 98504-1017

The State of Washington is an equal opportunity employer.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.


