Current Contract Information
Contract No. 01804

Page 2

State of Washington

Current Contract Information

Effective Date: May 1, 2009
	Contract number:
	01804 (replaces 03199)
	Commodity code:
	6490

	Contract title:
	PHARMACEUTICAL PRODUCTS DISTRIBUTOR
(MMCAP Contract #MMS24001 )

	Purpose:
	Extend contract period of performance through 12/31/2009.

	Original award date:
	01/05/04

	Current extension period:
	05/01/2007
	through:
	12/31/09

	Contract term:
	Not to exceed 6 Years or 04/30/10

	Contract type:
	This contract is designated as mandatory use.

	Scope of contract
	This contract is awarded to one contractor(s).

	Primary user agency(ies):
	MMCAP Participating Members

	For use by:
	MMCAP participating State Agencies, Political Subdivisions of Washington, Qualified Non-profit Corporations, Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges).


	Contractor: 
	Cardinal Health, Inc.
	Contact:
	Terry Jones

	Address:
	801 C Street Northwest
Auburn, Washington  98001
	Phone:
	800-456-5550 x 2667 or
cell 253-740-7947

	
	
	FAX:
	253-833-9402

	Supplier No.:
	11752
	Email:
	tljones@cardinal.com

	Fed. I.D. No.:
	68-0158739
	
	

	Online catalog:
	www.cardinal.com

	Website address:
	www.cardinal.com

	
	


This page contains key contract features.  Find detailed information on succeeding pages.  For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office at the numbers listed below.

	Contracts Specialist:
	Rosalind Knox
	Office Assistant:
	Shawna Pettitt

	Phone Number:
	(360) 902-7489
	Phone Number:
	(360) 902-7342

	Fax Number:
	(360) 586-2426
	Fax Number:
	(360) 586-2426

	Email:
	rknox@ga.wa.gov
	Email:
	spettit@ga.wa.gov 


Visit our Internet site: http://www.ga.wa.gov/purchase
	Products/Services available:
	Distribution of products listed on pharmaceutical contracts administered by MMCAP.

	Ordering information:
	See page 2 Note I and Page 5, paragraph 4.

	Contract exclusions:
	ONLY authorized customers may use this Contract. 

	Related product contracts:
	Contract 01200, Pharmaceutical Services (Prescription drugs for facilities w/o in-house pharmacies)

	Payment address:
	Cardinal Distribution

Auburn Division

3712 Collections Center Drive

Chicago, Illinois  60693
	Payment Information contact:

Patti Ziegler

(253-939-5550)

	Delivery time:
	Next Day (See “Delivery” page 5, paragraph 6) 

	Payment terms:
	See page 4, paragraph 4. 

	Shipping destination:
	Free On Board (FOB) Destination (See Special Notes above and Delivery)

	Freight:
	Prepaid and included in unit pricing

	Contract pricing:
	See pages 3, paragraph 3

	Term worth:
	$36,000,000

	Current participation:
	$0.00 MBE
	$0.00 WBE
	$36,000,000.00 OTHER
	$0.00 EXEMPT

	
	MBE 0%
	WBE 0%
	OTHER 100%
	Exempt 0%


Notes:

I. State Agencies: After an account has been established with Contractor, Submit Order directly to Contractor for processing.  Political Subdivisions and NonProfit Corporation: Submit orders directly to Contractor. All order to reference State of Washington contract number 01804.  Participants for this contract MUST be registered with MMCAP.  
II. Only authorized purchasers listed with MMCAP through the Office of State Procurement may purchase off this contract.  It is the Contractor’s responsibility to verify that all users are authorized prior to processing orders received under this contract.  Please call the State Procurement Officer listed on this Current Contract Information (CCI) document if you are unsure of member status for this contract.  Contractor shall not process orders from unauthorized purchasers. 
III. Contract Terms: This Document includes by reference all terms and conditions published in the original RFP, including Standard Terms and Conditions, and Definitions, included in the RFP released and awarded by MMCAP under Contract MMS24001.  The Contract Special Conditions listed below, items 3 through 16 are excerpt from the MMCAP award document.  They are included herein to provide participating MMCAP members with contract information directly related to their use of this contract.
CONTRACT UPDATES:

5/7/09             Contract term has been extended through 12/30/2009.

5/23/07

Update contract dates to reflect current contract term.

CONTRACT Special Conditions: 

1. Administration of the Pharmaceutical Contract
This is a multi-state contract administered by the Minnesota Multistate Contracting Alliance for Pharmacy (MMCAP).  The State of Minnesota is the administrator for this contract on behalf of the Minnesota MMCAP members.
2. Contract Authorization

Per agreement, the State of Washington is an authorized user of the MMCAP contracted products.  Changes, modifications and revisions to the contract will be issued by MMCAP and distributed by the State of Washington administrator to participating members via email distribution.
3. Pricing
Cardinal’s Service Fee is a “negative up charge” regardless of the payment option.  
All participating MMCAP facilities within a participating state qualify for pricing based on the State’s total monthly purchasing volume:  Washington State’s monthly cumulative purchasing volume payment terms will be $1,500,000 to $3,000,000.
	Proposed State Pricing Matrix (Monthly Purchase Volume)

	
	
	
	Washington Contract 01804
	
	

	Payment Terms
	Up to $750,000
	$750,001 to $1,500,000


	$1,500,001 to $3,000,000


	$3,000,001 to $7,500,000
	$7,500,001 Above

	PrePay (-20 DSO*)
	-1.43%
	-1.71%
	-2.15%
	-2.45%
	-2.65%

	Weekly Payment  (9.5  DSO)
	-1.01%
	-1.29%
	-1.73%
	-2.03%
	-2.23%

	15 Day Net (15 DSO)
	-0.93%
	-1.21%
	-1.65%
	-1.95%
	-2.15%

	Standard Terms   (17.5 DSO)
	-0.83%
	-1.11%
	-1.55%
	-1.85%
	-2.05%

	Monthly Terms (25 DSO)
	-0.71%
	-0.99%
	-1.43%
	-1.73%
	-1.93%

	30 Day Net (30 DSO)
	-0.63%
	-0.91%
	-1.35%
	-1.65%
	-1.85%

	45 Day Net (45 DSO)
	0.07%
	-0.21%
	-0.65%
	-0.95%
	-1.15%

	60 Day Net (60 DSO)
	0.77%
	0.49%
	0.05%
	-0.25%
	-0.45%


*DSO: DAYS SALES OUTSTANDING
	Total MMCAP Volume Incentive (Millions)

	$700 – $900
	0.25 %

	$ 900- $1100
	0.35 %

	$ 1100 -$1300 
	0.45 %

	$ 1300 – Above
	0.55 %


Pricing outlined above in table titled “Proposed State Pricing Matrix”, is based upon the total purchases made by a participating State through Cardinal Health and a participating MMCAP Facility using Cardinal Health as their primary supplier.  “Primary supplier,” is defined as any MMCAP Facility that uses Cardinal Health to provide at least 90% of its total pharmaceutical purchase dollars. Any adjustments to a participating State’s cost of goods will be calculated during the month of April during each year of this agreement and based upon the annualized purchase volume for the prior eleven (11) months of the contract year. (May – April).  Any adjustment to a participating State’s cost of goods will be reflected no later than June 1 of each contract year.  Cardinal will issue a pro-rated credit to each participating account for purchases made between May 1 and the date of the actual pricing adjustment.  No retroactive adjustment will be applied with respect to purchases by MMCAP facility, absent bad faith on the part of MMCAP facility. 

The additional discount outline in the table titled, “Total MMCAP Volume Incentive” is based upon the aggregated purchase volume of all participating MMCAP entities utilizing Cardinal Health as their Primary Supplier.  This incentive will be calculated during the month of April during each year of this agreement and based upon the annualized purchase volume for the prior eleven (11) months of the contract year. (May – April).  Any adjustment to a participating State’s cost of goods will be reflected no later than June 1 of each contract year.  Cardinal will issue a pro-rated credit to each participating account for purchases made between May 1 and the date of the actual pricing adjustment.

4.
Payment Terms

(a)
Generally.  The payment terms initially applicable to the MMCAP facility,  will be jointly determined by Cardinal Health and MMCAP facility based on MMCAP facility’s payment preferences (among the selections offered in this section and the Pricing Matrix), the historical purchasing and weighted average payment data for MMCAP facility (“Matrix Slotting Data”) and credit considerations deemed relevant by Cardinal Health.  MMCAP facility will deliver to Cardinal Health the Matrix Slotting Data not less than 30 days prior to its initial purchases of Merchandise under this Agreement. Following the determination of MMCAP facility’s initial payment terms, all payments for the Merchandise will be due in accordance with those terms unless and until otherwise agreed by MMCAP facility and Cardinal Health.  MMCAP facility may from time to time (but not more often than once per calendar quarter) request that its payment terms be changed as to future Merchandise purchases (among those choices specified in this section and the Pricing Matrix), subject to Cardinal Health’s prior written consent.  In such event, MMCAP facility acknowledges and agrees that MMCAP facility’s Cost of Goods may be adjusted by Cardinal Health to reflect MMCAP facility’s new payment terms and credit considerations deemed relevant to Cardinal Health.

(b)
Optional Extended Payment Terms.  Subject to Subsection (a), MMCAP facility may elect to cause Cardinal Health to receive payment on a weekly, 15 day, net, semi-monthly or monthly or 30 day net, 45 day net or 60 day net basis.  

(i)
Weekly.  If MMCAP facility selects a weekly payment option, MMCAP facility will cause Cardinal Health to receive payment in full by the Friday of each week of the amount due for all Merchandise delivered and services provided during the immediately preceding week (i.e., Monday through Friday).  

(ii)
Semi-Monthly.  If MMCAP facility selects a semi-monthly payment option, MMCAP facility will cause Cardinal Health to receive payment in full: (1) by not later than the twenty-fifth (25th) day of each calendar month of the amount due for all Merchandise delivered and services provided during the first (1st) fifteen (15) days of such calendar month, and (2) by not later than the tenth (10th) day of each calendar month, of the amount due for all Merchandise delivered and services provided during the period beginning on the sixteenth (16th) day of the preceding calendar month and ending on the last day of such preceding calendar month.

(iii)
Monthly.  If MMCAP facility selects a monthly payment option, MMCAP facility will cause Cardinal Health to receive payment in full by the tenth (10th) day of each calendar month, of the amount due for all Merchandise delivered and services provided during the immediately preceding calendar month.

(iv)
15 Day Net.  If MMCAP facility selects a 15 day net payment option, MMCAP facility will cause Cardinal Health to receive payment in full by the within 15 days of the date of invoice.

(v)
30 Day Net.  If MMCAP facility selects a 30 day net payment option, MMCAP facility will cause Cardinal Health to receive payment in full by the within 30 days of the date of invoice.

(vi)
 45 Day Net.  If MMCAP facility selects a 45 day net payment option, MMCAP facility will cause Cardinal Health to receive payment in full by the within 45 days of the date of invoice.

(vii) 60 Day Net.  If MMCAP facility selects a 60 day net payment option, MMCAP facility will cause Cardinal Health to receive payment in full by the within 60 days of the date of invoice.

(c) Prepayment Terms.   If MMCAP facility is utilizing Prepayment Terms, in addition to the requirements set forth under “Extended Payment Terms” above, MMCAP facility will, at least five (5) business days prior to the effective date of this Agreement, make an advance payment to Cardinal Health. The advance payment will be held by Cardinal Health as a deposit (the “Deposit”), and Cardinal Health shall have a security interest in the Deposit to secure payment of all of MMCAP facility’s obligations, now existing, and arising in the future, under this Agreement. The Deposit will be in an amount equal to the good faith estimate, as mutually agreed by MMCAP facility and Cardinal Health, of the anticipated dollar volume of Merchandise to be purchased by MMCAP facility for the selected payment cycle (i.e., weekly, semi-monthly, or monthly).
4. Ordering
Access to Cardinal.com will be provided to all MMCAP members at no charge.  Cardinal.com is an Internet based ordering system and accessible regardless of the type of computer used.  If the ordering system is not Internet based, Contractor will also provide a computer hardware system to any MMCAP facility meeting the Contractor’s predetermined purchasing volume requirement.
· Electronic Ordering: For the purposes of this contract, the MMCAP Facility will submit all orders for Schedule II drugs, for all merchandise to Contractor via cardinal.com or other mutually agreeable electronic means.  Contractor will provide all MMCAP Facilities with access to cardinal.com at no additional charge.  The MMCAP facilities will not use cardinal.com or any other electronic order entry system for any purpose unrelated to this contract.  There is no additional cost for access to cardinal.com ordering.
· Telxon:  Mobile Solutions allows customers to order and receive product using a handheld device.  The user can send/receive current catalog data, submit orders for fulfillment, transfer orders to cardinal.com ordering and retrieve their receiving data.  Telxon (ROE units) will be offered to accounts that either choose to not order via cardinal.com or make regular purchases and prefer to use an ROE unit.  The monthly cost is $99.00 per month per unit.
· Remote Order Entry: Each MMCAP member will receive a hard copy catalog identifying all MMCAP contracts and all items stocked at their local Distribution center.  Each day, customers can transmit their orders to Contractor via a toll-free telephone number.  Those orders are then, picked, packed and shipped from the distribution center. Updated product catalogs will be made available as required.
5. Emergency Orders
· Contractor will establish an emergency ordering procedure that the using MMCAP Facility can utilize to secure products by the most expeditious means available.  Contractor must provide 24-hour a day, seven days a week toll-free emergency telephone number to be used to initiate this emergency ordering procedure.

· Customers needing to place an emergency order during non-business hours will call the answering service at the number provided to them by the Contractor
6. Delivery 
a. All facilities will receive one free delivery per week.

b. A $20.00 service fee will be added to a all invoices for accounts that purchase less than $15,000 per month and generate invoiced orders for less than $750.00.  Invoiced orders greater than $750.00 are shipped at no cost to member regardless of purchase volume.

c. Contractor must deliver all routine scheduled order shipments F.O.B Destination freight prepaid only.  Contractor will maintain title and assume all risk of loss or damage to the items furnished until receipt, inspection and acceptance of the shipment by the ordering MMCAP Facility. Signature of delivery receipt will not constitute final acceptance.  Notice of any discrepancies in the products delivered will be conveyed to the Contractor within two business days after delivery receipt. 
d. Contractor must deliver, at no extra charge, to a single mutually agreeable site at each MMCAP Facility (inside deliveries accepted only).  Additional delivery sites may be added at an MMCAP Facility upon the majority agreement of the MMCAP Facility, MMCAP Office and the Contractor.
e. Contractor must deliver controlled substance orders (C-II) on the next business day after the Contractor’s receipt of DEA Form 222.
f. Contractor must, if it is determined by the MMCAP Facility that a delivery of medical biological products did not meet the manufacturer’s shipping requirements, the MMCAP Facility reserves the right to reject the product at no cost to the agency.

g. Contractor will provide a daily order and delivery schedule, and will deliver complete orders the next business day after an order is placed (Monday through Friday; orders received on a Friday or holiday will be delivered the next business day).  The ordering and delivery schedules should provide late in the day order submission and early next day delivery.   All deliveries will be made next day, unless communicated otherwise.
7. Invoices

Contractor will submit an invoice with each order.  Contractor has the ability to offer customers man different invoice print formats.  Any customer with a specific format requirement should contact their servicing distribution center to determine if an option is available that meets their needs or if a special format can be developed.
8. Catalog
Contractor will provide an electronic catalog of all MMCAP contracted items clearly labeled as MMCAP contracted products and readily accessible for ordering via the Contractor’s ordering system.  This access should be available to all requesting MMCAP facilities at no cost.
MMCAP facilities (non-cardinal.com or Cardinal Choice® users) will be provided a Product Catalog at the beginning of each contract year.  Additional updated catalogs will be available upon request each quarter as needed by a member facility.  Any member can obtain a new catalog at any time by contacting either customer service or their sales consultant.  Hard copy catalogs are usually delivered to member accounts in their order.

9. Customer Service

A. Contractor will have a customer service department available to perform inventory checks, answer product or general information requests and assist with billing inquiries.  This customer service department must be accessible via local or toll-free phone lines to all assigned MMCAP facilities throughout the business day.  Contractor personnel serving MMCAP, especially customer service representatives, pharmaceutical buyers and contact persons, must have appropriate experience and training to provide exceptional customer service.
Contractor will implement a standard desktop software application (Customer Service Workstation) that will allow customer service and management personnel to better direct customer issues and insure that they have been fully resolved.  This application allows customer service representatives to direct the various customer issues that may arise during the day and follow them through to resolution.  Depending upon the issue, this is often accomplished within hours of the customer’s request. 
Customer service phones are staffed from 8 a.m. through at least 4:30 p.m. (division time), with many distribution centers offering extended hours.  Contractor’s Technical Support is staffed from 7 a.m. until 12 a.m. (Eastern Time).After hours emergency contacts are available for both customer service and technical support.

Contractor will provide high quality customer service.  With respect to hiring and training of customer service personnel, when a customer service position opens within a Contractor’s distribution center, internal and external candidates are considered.  Since internal candidates tend to have a better understanding of Contractor’s system, the learning curve is considerably shortened.  External candidates are considered based upon prior healthcare industry or customer experience.
B.
Contractor will assign a contact person for MMCAP Office staff relating to the MMCAP contract.  This contact person must be at the corporate level within the company and have the responsibility, experience, knowledge; ability and authority to respond to question sand solve problems presented by the MMCAP Office regarding any aspect of the contract. This contact person must be empowered to serve as an advocate for MMCAP.
C.
The Customer Service Department’s mission is to maximize satisfaction through prompt, efficient, accurate service to customers.
D.
Contractor will have knowledgeable customer service representatives who make on-site visits on a routine basis as requested by the MMCAP facilities.  During these visits the representatives will discuss performance issues, solve problems and help the facility obtain the maximum benefits of the Contractor available services as provided by the contract.

E.
Customers that regularly purchase in excess of $20,000 per month will be assigned a Sales Consultant who will make regular calls on each facility.  Customers who purchase less than $20,000 per month will be assigned a Customer Service Representative as their primary point of contact. 
10. Service Levels 
Contractor should maintain a service level of at least 95%, which will be calculated as follows:

Number of line items (total units) filled upon order

Number of line items (total units) ordered

Units must be based on the packaging associated with the NDC (National Drug Code).
Items backordered or otherwise unavailable from the manufacturer, not-on-contract items not normally stocked by the Contractor responsible distribution facility, and partially filled lines (greater than 50% of the quantity ordered) which are reordered and completely filled within two days will be excluded from the service level calculations.  The MMCAP contracted vendor must supply maintenance service level information upon the request of the MMCAP office or MMCAP facilities.
The Service level percentage will be calculated by dividing total lines of pharmaceutical products shipped by the number of lines of pharmaceutical products ordered.  The following items will be excluded from the service level calculation:
- Manufacturer back orders/temporary outs;

· - Non-stock and/or discontinued items due to non-movement or discontinuation by mfr.
· - Pharmaceutical products shipped within two (2) working days of initial order (including those filled by an affiliate of Contractor), which will instead be counted as a line filled;

· - Items where a Facility has failed to provide accurate usage figures.

For each MMCAP ID Number purchasing in excess of $25,000 per month, if Contractor does not meet its service level for any quarter, Contractor will pay as the MMCAP ID Number’s sole remedy a penalty equal to 0.1% of that member’s net purchases of pharmaceutical products.  
11. Labels

Contractor must provide at no additional cost to MMCAP or its MMCAP facilities individual price stickers for each item on each delivery if requested by an MMCAP facility.  Stickers should include contract price, NDC number, order number, order quantity, order date, SKU item number and invoice number.
Contractor will provide bar-coded shelf labeling at no cost, to each requesting MMCAP facility.  Bar-coded shelf labels must contain generic and/or brand names (at MMCAP facility’s request) and differentiate between contract and non-contract items.  At the beginning of the new MMCAP pharmaceutical contract year (May 1st of each year), Contractor will provide to each requesting MMCAP facility either a complete set of labels for all contracted MMCAP products or a set of all labels for new product additions to the MMCAP contract since the previous contract.  The requesting MMCAP facility will determine which set it will receive.  The Contractor will also provide bar-coded shelf labels to MMAP facilities for any products added to the MMCAP contract during the contract year.
12. Shelf Life
Contractor will supply drugs having a shelf life of greater than six months unless the unique properties of a particular product require shorter dating or upon the approval of the MMCAP facility. If this is not possible, notification should be sent to the ordering facility.  
13. Returns

Return goods polities must encompass, at a minimum, the following:
· All returns must be picked up within five working days of notification or at the next delivery, whichever is greater.  Notification is defined as given verbally, in writing, fax or by electronic means.
· No restocking charges will be imposed on the return of “Wrong Product”, “Ordered by Error”, or “Short dating” orders.

· For “Recalled Items”, pickup must be within five working days from date of notification or at the next delivery; whichever is greater or as specified in the recall notice. 
· For items found to be in any way defective; pickup must be within five working days from notification of the noticed defect or at the next delivery, whichever is greater.

· For apparent damaged products refused on receipt of delivery, the MMCAP facility must notify the Contractor of the damaged product. The Contractor must replace or credit the damaged product within 24 hours, upon recorder by the MMCAP facility, at no extra delivery charge.

· All credits must be issued within 10 working days of the return of the goods.

· MMCAP reserves the right to deduct from the invoice all credits not issued 10 days after the return of the goods.
14. Out-of-Stock Items
In the event a Distribution Center (DC) is out of stock of an established MMCAP-contracted item, Contractor will supply the product by the most expeditious process possible, but no later than seven days.  The DC should attempt a stock transfer from another distribution facility, at no extra cost to the MMCAP facility placing the order. 
When a customer has a need for a specific MMCAP contracted product that is not stocked by the servicing DC, it must inform the DC of the need.  At that time the DC has ten (10) days to secure that product from another source (either another Contractor distribution center or directly from the manufacturer).  Should the DC not be able to get the product from another source within 10 days the account can request that they get given credit for the difference between the MMCAP contracted product and the one the account was required to purchase (non-branded only).
15. Recalls

Contractor will immediately notify MMCAP facilities in writing, of any product subject to recall b the product’s manufacturer or vendor.  The following summarizes Contractor’s Recall Policy and Procures:

· Class I Recall:  Contractor will mail customer a letter identifying the recalled product, size, lot number, reason for the recall and manufacturer’s instructions fir the return.  In addition, Contractor will send an invoice message notifying customers of the recall.  Such message will identify product, size, lot number and return instructions.
· Class II Recall:  Contractor will mail each customer a letter identifying the recalled product, size, lot number, reason for the recall and manufacturer’s instructions for return.
· Class III Recall:  Contractor will send an invoice message notifying the customer of the recall.  Such message will identify product, size, lot number and return instructions.
16. Reports
Contractor must provide access to contract pricing and usage reporting to each individual state contact for its MMCAP facilities.  Contractor will provide at no cost to MMCAP state contacts in each state served by the Contractor, a monthly report listing: 
· MMCAP facility name 

· Agency account numbers

· Contract paid amount by facility

· Non-on-contract paid amount by facility

· Total paid amounts by facility
· Number of line items shipped to the facility.
PERFORMANCE REPORT FOR
Purchasing & Contract Administration
To OSP Customers:

Please take a moment to let us know how our services have measured up to your expectations on this contract.  Please copy this form locally as needed and forward to the Office of State Procurement Purchasing Manager.  For any comments marked unacceptable, please explain in remarks block.

	Procurement services provided:
	Excellent
	Good
	Acceptable
	Unacceptable

	· Timeliness of contract actions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Professionalism and courtesy of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Services provided met customer needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Knowledge of procurement rules and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Responsiveness/problem resolution
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Timely and effective communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Comments: 















	Agency:
	
	Prepared by:
	

	Contract No.:
	Document1
	Title:
	

	Contract Title:
	
	Date:
	

	
	
	Phone:
	


Send to:

Purchasing Manager

Office of State Procurement

PO Box 41017

Olympia, Washington 98504-1017

 PERFORMANCE REPORT FOR
CONTRACTOR PRODUCT/SERVICE

Complete this form to report problems with suppliers or to report unsatisfactory product or services.  You are also encouraged to report superior performance.  Agency personnel should contact suppliers in an effort to resolve problems themselves prior to completion and submission of this report.

Contract number and title: Document1
Supplier’s name: 





 Supplier’s representative: 




	PRODUCT/SERVICE


	 FORMCHECKBOX 

	Contract item quality higher than required
	 FORMCHECKBOX 

	Damaged goods delivered

	 FORMCHECKBOX 

	Contract item quality lower than required.
	 FORMCHECKBOX 

	Item delivered does not meet P.O./contract specifications

	 FORMCHECKBOX 

	Other:
	
	

	SUPPLIER/CONTRACTOR PERFORMANCE


	 FORMCHECKBOX 

	Late delivery
	 FORMCHECKBOX 

	Slow response to problems and problem resolution

	 FORMCHECKBOX 

	Incorrect invoice pricing.
	 FORMCHECKBOX 

	Superior performance

	 FORMCHECKBOX 

	Other:
	
	

	CONTRACT PROVISIONS


	 FORMCHECKBOX 

	Terms and conditions inadequate
	 FORMCHECKBOX 

	Additional items or services are required.

	 FORMCHECKBOX 

	Specifications need to be revised
	 FORMCHECKBOX 

	Minimum order too high.

	 FORMCHECKBOX 

	Other:
	
	


Briefly describe situation: 



























	Agency Name:
	Delivery Location:

	Prepared By:
	Phone Number:
	Date:
	Supervisor:

	
	
	
	

	Address:
	Email:
	
	

	
	
	
	


Send To:

RoZ KNOX

STATE PROCUREMENT OFFICER

OFFICE OF STATE PROCUREMENT

PO BOX 41017

OLYMPIA WA  98504-1017

Washington State Department of General Administration 
Office of State Procurement, PO Box 41017, Olympia, WA 98504-1017

The State of Washington is an equal opportunity employer.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.
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