State of Washington

Current Contract Information
Contract Update:  November 26, 2008
	Contract number:
	01802  (replaces 04396)
	Commodity code(s):
	9750, 9762, 97121

	Contract title:
	Laundry and Linen Service 

	Purpose:
	1. To update current extension period (see below)

2. To update problem resolution contact information.
3. To update Aramark market center locations.
4. To change Aramark alternate contact person.

	Original award date:
	06/01/02

	Current extension period:
	06/01/08
	through:
	11/30/08  (or until award of a replacing contract)

	Contract term:
	Not to exceed November 30, 2008 (or until award of a replacing contract).

	Contract type:
	This contract is designated as mandatory use.

	Scope of contract
	This contract is awarded to one contractor(s).

	For use by:
	General use: All State Agencies, Political Subdivisions of Washington and Oregon State, Qualified Non-profit Corporations, Materials Management Center, Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges).



	Contractor: 
	Aramark

	Contact:
	Ed Gandel
	Alternate Contact:
	Chad Peterson

	Phone :
	(206) 394-2393  Ext 138
	Phone :
	800-873-7041  EXT 111

	FAX :
	(206) 394-9850
	FAX :
	(206) 394-9850

	Email :
	ed.gandel@uniform.aramark.com
	Email :
	Chad.peterson@uniform.aramark.com

	Address:
	7810 S 228th St

P.O. Box 718

Kent, WA 98032

	Supplier No.:
	W8891 

	Fed. I.D. No.:
	95-3082883

	DUNS No.:
	180140402

	Website address:
	http://www.aramark-uniform.com 


This page contains key contract features.  Find detailed information on succeeding pages.  For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office at the numbers listed below.

	State contact:
	Dan Soper
	Assistant:
	Customer Service

	Phone Number:
	(360) 902-7418
	Phone Number:
	(360) 902-7400

	Fax Number:
	(360) 586-2426
	Fax Number:
	(360) 586-2426

	Email:
	dsoper@ga.wa.gov
	Email:
	csmail@ga.wa.gov 



Visit our Internet site: http://www.ga.wa.gov/purchase
	Products/Services available:
	Flat Linen, Shop Towel, Mat, Mop, Roller Toweland Garment Rental and Launder Services.

	Ordering information:
	See page 2 Note III 

	Ordering procedures:
	See page 2 Note II 

	Special notes:
	Please contact Contract Administrator for contract products and services

	Related product contracts:
	

	Payment address:
	Aramark Uniform P.O. Box 718 Kent WA 98032

	Order placement address:
	Aramark Uniform 7810 So. 228th Street Kent WA 98032

	Customer Service/Order Placement:
	Stacie Berry

Phone: 800-873-7041
	Alternate Contact:
	Kou Wright

(206) 394-2393

	Minimum orders:
	Minimum required dollar amount of service for each delivery point is $7.50 per week or $10.00 every other week.

	Delivery time:
	5 days After Receipt of Order (ARO)

	Payment terms:
	Net 30 Days

	Shipping destination:
	Free On Board (FOB) Destination

	Freight:
	Prepaid and included in unit pricing

	Contract pricing:
	See pages 9-19

	Term worth:
	$2,730,000.00

	Curent participation :
	$0.00 MBE
	$0.00 WBE
	$2,730,000.00 OTHER
	

	
	MBE 0%
	WBE 0%
	OTHER 100%
	

	Recovered material: 
	None


Notes:

I. Best Buy: The following provision applies to mandatory use contracts only.  This contract is subject to RCW 43.19.190(2) & RCW 43.19.1905(7): which authorizes state agencies to purchase materials, supplies, services, and equipment of equal quantity and quality to those on state contract from non-contract suppliers.  Provided that an agency subsequently notifies the Office of State Procurement (OSP) State Procurement Officer (SPO) that the pricing is less costly for such goods or services than the price from the state contractor.

If the non-contract supplier’s pricing is less, the state contractor shall be given the opportunity by the state agency to at least meet the non-contractor’s price.  If the state contractor cannot meet the price, then the state agency may purchase the item(s) from the non-contract supplier, document the transactions on the appropriate form developed by OSP and forwarded to the SPO administering the state contract. (Reference General Authorities document)

If a lower price can be identified on a repeated basis, the state reserves the right to renegotiate the pricing structure of this agreement.  In the event such negotiations fail, the state reserves the right to delete such item(s) from the contract.

II. State Agencies: Submit Order directly to Contractor for processing.  Political Subdivisions: Submit orders directly to Contractor referencing State of Washington contract number.  If you are unsure of your status in the State Purchasing Cooperative call (360) 902-7415.  

III. Only authorized purchasers included in the State of Washington Purchasing Cooperative (WSPC) and State of Oregon Cooperative Purchasing Program (DASCPP/ORCPP) listings published and updated periodically by OSP and DAS may purchase from this contract.  It is the contractor’s responsibility to verify membership of these organizations prior to processing orders received under this contract.  A list of Washington members is available on the Internet https://fortress.wa.gov/ga/apps/coop/Default.aspx, and a list of the Oregon members is available at http://www.oregon.gov/DAS/SSD/SPO/docs/orcpp-member-list.pdf contractors shall not process state contract orders from unauthorized users.

IV. Contract Terms: This Document includes by reference all terms and conditions published in the original IFB, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by OSP (as Amended).

             SPECIAL CONDITIONS:
1. Contract Administrator:  The contract administrator will be the primary point of contact for all contract concerns for OSP and will be the initial point of contact for authorized purchasers.

2. Customer Service Representative:

Customers will contact the contract administrator or alternate contract administrator for initial consultation to determine area customer service representatives, satellite offices or subcontractors.  The contract administrator will have in place a customer service representative for each geographical region as stated in the original IFB.

3. Individual packaging of towels, rags, and dusters not to exceed twenty-five  (25) pounds.

4. Replacement Cost:

A Garments which have reached service life of 24 months:  

The contractor shall replace garments without charge to customers. Replacement will be with the brand name specified or a like garment matching the contract specifications. Original in-service date to be identified on each garment.

B Garments which have not reached their service life:  

Garments that are damaged, and have not reached their service life, shall be replaced at a pro-rated cost of 3% a month, based upon the age of the garment at time of replacement, with a total minimum replacement cost of 35% of the original cost of the garment.

Vendors must have available these three (3) classes of replacement garments:

1. Grade A is equal to a new or like new garment (ie: first wear)

2. Grade B is a serviceable garment without any holes or repairs. They must be equal to or better than the garment being replaced

3. Grade C is for patched garments that are replaced without question when requested by the customer.  Grade C is limited to the customers request for those applications which are particularly hard on garments.

Note: No replacements shall occur without prior agreement by customer and contractor. 

C Undisputed Lost Items

Replacement cost for undisputed lost items will be the same as the cost for damaged items.  Undisputed lost items will be items that are lost or missing and the customer is unable to return that item.  Undisputed items are not items that have not been returned by the contract vendor.


Contract Amendments and updates:
6/1/2008 – 

· Extend the contract term six months through November 30, 2008, or until award of a   replacing contract.

· Add sub contractor note, see page 5. 

Contractors for Each County and Region
	Region
	Counties Served
	Company Name or Subcontractor 

	Northwest Region
	King
	Aramark

	
	Island
	Aramark

	
	Snohomish
	Aramark

	
	Skagit
	Aramark

	
	Whatcom
	Aramark

	Olympic Region
	Clallam
	*Overall, Blue Ribbon, or  American Linen


	
	Jefferson
	*Overall, Blue Ribbon, or  American Linen


	
	Grays Harbor
	*Overall, Blue Ribbon, or American Linen


	
	Mason
	Aramark

	
	Thurston
	*Overall, Blue Ribbon, or American Linen


	
	Pierce
	Aramark

	
	Kitsap
	Aramark

	South Western Region
	Pacific
	Aramark

	
	Wahkiakum
	Aramark

	
	Lewis
	Aramark

	
	Cowlitz
	Aramark

	
	Clark
	Aramark

	
	Skamania
	Aramark

	
	Klickitat
	Aramark

	North Central Region
	Okanogan
	Overall for DOT’s 

*Blue Ribbon, American Linen, or Overall serving other customers.

	
	Chelan
	Overall for DOT’s 

*Blue Ribbon, American Linen, or Overall serving other customers.

	
	Douglas
	Overall for DOT’s 

*Blue Ribbon, American Linen, or Overall serving other customers.

	
	Grant
	Overall for DOT’s 

*Blue Ribbon, American Linen, or Overall serving other customers.

	South Central Region
	Kittitas
	Overall for DOT’s 

*Blue Ribbon, American Linen, or Overall serving other customers.

	
	Yakima
	Aramark

	
	Benton
	Aramark

	
	Franklin
	Aramark

	
	Walla Walla
	Aramark

	
	Columbia
	Overall for DOT’s 

*Blue Ribbon, American Linen, Overall, or Aramark serving other customers.

	
	Garfield
	Overall for DOT’s 

*Blue Ribbon, American Linen, Overall, or Aramark serving other customers. 

	
	Asotin
	Overall for DOT’s 

*Blue Ribbon, American Linen, Overall, or Aramark serving other customers.

	Eastern
	Ferry
	Overall for DOT’s

*Blue Ribbon, American Linen, or Overall serving other customers.

	
	Stevens
	Overall for DOT’s

*Blue Ribbon, American Linen, or Overall serving other customers.

	
	Pend Oreille
	Overall for DOT’s

*Blue Ribbon, American Linen, or Overall serving other customers.

	
	Lincoln
	Overall for DOT’s

*Blue Ribbon, American Linen, or Overall serving other customers.

	
	Spokane
	Overall for DOT’s

*Blue Ribbon, American Linen, or Overall serving other customers.

	
	Adams
	Overall for DOT’s

*Blue Ribbon, American Linen, or Overall serving other customers.

	
	Whitman
	Overall for DOT’s

*Blue Ribbon, American Linen, or Overall serving other customers.


*For areas where subcontractors are providing the services, please contact Ed Gandel from Aramark, at 1-800-873-7041 to make arrangements for services from any of the three (3) subcontractors.  Exceptions for DOT Facilities: Areas where Overall has already been assigned to service DOT facilities.      See note below
NOTE :  As of 6/1/2008 Aramark has the capability to serve all Washington counties and will no longer be using sub contractors for new accounts. Contact Ed Gandel (800) 873-7041 for new account and service set up. 
ARAMARK CUSTOMER SERVICE CENTERS BY REGION

Northwest Region

	Company
	Address
	Contact 
	Phone Number
	County Served

	Aramark
	7810 S. 228th St.

Kent, WA 98032
	Keith Chambers
	1-800-873-7041
	King

Snohomish

Skagit

Whatcom

Island

San Juan


Olympic Region

	Company
	Address
	Contact 
	Phone Number
	County Served

	Aramark
	7810 Nathan Avenue

Port Orchard, WA
	Duane Moore
	1-800-873-7041
	Mason

Pierce

Kitsap


Southwest Region

	Company
	Address
	Contact 
	Phone Number
	County Served

	Aramark
	623 SW 1st Ct.

Battle Ground, WA 98064
	Steve Hammond
	1-800-234-6025
	Pacific

Wahkiakum

Lewis

Cowlitz

Clark

Skamania

Klickitat


South Central Region

	Company
	Address
	Contact 
	Phone Number
	County Served

	Aramark
	214 Carson Avenue

Toppenish, WA
	Dave Cameron
	1-800-234-6025
	Yakima

Benton

Franklin

Walla Walla

Columbia

Garfield

Asotin


Subcontractors

Subcontractors may only be used with the approval of the Aramark contract administrator.  These subcontractors will report directly to the Aramark contract administrator.

Please contact Ed Gandel from Aramark, at 1-800-873-7041 to make arrangements for services from any of the three (3) subcontractors.   Exceptions for DOT Facilities: Areas where Overall has already been assigned to service DOT facilities.    See sub contractor note page 5 
	Company
	Address
	Contact 
	Phone Number
	County Served

	Overall


	6310 East Trent

Spokane, WA 

99212

Tax Identification Number

83-0102887
	Doug Ferrante
	(509)-535-0306
	Ferry

Stevens

Pend Oreille

Lincoln

Spokane

Adams

Whitman

Okanogan

Chelan

Douglas

Grant

Kittitas

Columbia

Garfield

Asotin

	Overall
	6445 S. Adams
Tacoma WA, 

98409

Tax Identification Number

91-1138829
	Bob Kinnaman
	(253) 475-7666
	Clallam

Jefferson

Grays Harbor

Thurston


	Company
	Address
	Contact 
	Phone Number
	County Served

	Blue Ribbon
	2322 16th Ave.

Lewiston, ID

83501

Tax Identification Number

82-0104640
	Scott Stachotski
	(208) 743-5521
	Clallam
Jefferson

Grays Harbor

Thurston

Okanogan

Chelan

Douglas

Grant

Kittitas

Columbia

Garfield

Asotin

Ferry

Stevens

Pend Oreille

Lincoln

Spokane

Adams

Whitman


	Company
	Address
	Contact 
	Phone Number
	County Served

	American Linen
	1923 N. Water Works

Spokane WA. 

99212

Tax Identification Number
87-0252999
	John Bortich
	(509) 534 2693
	Clallam

Jefferson

Grays Harbor

Thurston

Okanogan

Chelan

Douglas

Grant

Kittitas

Columbia

Garfield

Asotin

Ferry

Stevens

Pend Oreille

Lincoln

Spokane

Adams

Whitman


STATE OF WASHINGTON 

PROBLEM RESOLUTION *
	Step 1. Talk to Your Route Service Representative (Delivery Driver)

	

	

	Step 2. Call the Phone number on your Aramark Invoice

	· Customer Service  800-873-7041

	

	Step 3. Contact Key Account Manager 

	· Chad Peterson  800-873-7041  EXT 111 

	

	

	Step 4. Call Ed Gandel - Aramark Uniform - Washington General Manager

	Office: 800-873-7041  EXT 138  or 206-394-2393  EXT 138

	Cell:     253-709-9917

	Ed.gandel@uniform.aramark.com 

	

	

	Step 5. Dan Soper, Contracts Specialist – Office of State Procurement

	Office: 360-902-7418

	dsoper@ga.wa.gov  


* Should one of these steps fail to deliver timely assistance and/or problem resolution you should immediately move on to the next step.

Key Terms & Positions within Aramark

· Market Center:   The facility that routes for a specific area report to. 
Locations in Bellingham, Centralia, Everett, Kent, Richland, Spokane, Tacoma, Yakima. 
The Dalles & Portland Oregon (serves southern Washington).
· Route Service Representative:  Manages the day to day activity of your account.
· District Manager: Manages 6 to 8 routes and handles all service issues within those routes.
· Controller:  Manages the billing operations within a Market Center.
· General Manager:  Oversees all customer service and other issues within a market center.
Price Sheets

	Item #
	Product Description
	MFG
	Item Code
	Rent & Launder
	Launder Only
	Replacement Cost

	1
	 Apron, four-way, with thirty six inch tubular ties, 50/50 cotton/poly blend, white, AU S514 or equal
	International Linen
	AP-0149
	$0.20
	$0.05
	$3.00

	2
	 Apron, printer, with neckband, one upper and one lower pocket, 100% denim, 32 inch nylon ties, AU 149 or equal
	Acme
	AP-0044
	$0.22
	$0.05
	$3.50

	3
	 Coat, counter, 65/35 cotton/poly blend, notched lapel collar, left breast pocket, colors: royal, navy, gray and white, AU S307
	Red Kap
	GO-0407
	$0.30
	$0.15
	$8.50

	4
	 Coat, lab, 65/35 cotton/poly blend, notched lapel collar with snap, left breast pocket, two lower pockets, white, AU S315 or equal
	Red Kap
	G0-0004
	$0.50
	$0.15
	$10.50

	5
	Coverall, 100% 8.5 to ten ounce cotton twill, snap front, preshrunk, two upper breast pockets, two lower insert pockets with rule pocket.  Colors: white, fisher stripe, navy, RK CC14 or equal
	Red Kap
	G0-0009
	$0.58
	$0.20
	$18.50

	6
	Coverall, same as above except button front AU C406/7 or equal
	Red Kap
	GO-0009 Button
	$0.58
	$0.20
	$18.50

	7
	Coverall, same above except zipper front, AU C408 or equal
	Red Kap
	GO-0009 Zipper
	$0.58
	$0.20
	$18.50

	8
	Coverall, 65/35 cotton/poly blend, 7.25 ounce twill, zipper front, permanent press, two front insert pockets, one rule pocket, hand slits, color: navy, spruce, white, orange and royal. AU S415 or equal
	Red Kap
	G0-0011
	$0.54
	$0.20
	$16.75

	9
	Coverall, flame resistant, 9 ounce twill, 100% cotton, colors: green, navy. RK C98NV or equal
	Red Kap
	GO-0948
	$0.63
	$0.20
	$48.50

	10
	Seat/Fender Cover, 100% acrilan, 44” x 60”, red, AU 29FA, Cardinal Products 295 or equal
	Cardinal Products
	DO-0024
	$0.32
	$0.10
	$3.95

	11
	Grill wipe, turkish towel, 9” x 12”, white, International Linen or equal
	International Linen
	T0-0049
	$0.11
	$0.04
	$0.80

	12
	Jacket, 65/35 poly/cotton blend, hip length (29 inch), zipper front, two inset front pockets, sleeve pencil pocket, sewn in liner, colors: charcoal, navy, dark brown. RK J750 or equal
	Red Kap
	G0-0218
	$0.60
	$0.20
	$15.75

	13
	Jacket, Ike style, 7.5 ounce twill, permanent press, zipper front, two breast pockets with flaps, colors: charcoal, navy, dark brown. RK JT30 or equal
	Red Kap
	GO-0356
	$0.60
	$0.20
	$15.75

	14
	Pants, 65/35 cotton/poly blend twill, slash pockets, colors: dark brown, navy, royal charcoal, white, black RK, AU S400 or equal
	Red Kap
	GP-0002
	$0.28
	$0.15
	$12.50

	15
	Pants, 65/35 cotton/poly blend twill, western style jean, front pockets, SU S402 or equal
	Red Kap
	GP-0007
	$0.28
	$0.15
	$12.50

	16
	Pillowcase, 80/20 cotton/poly blend, 20 x 30 inches, white, American or equal
	American Dawn
	BL-0054
	$0.11
	$0.03
	$0.75

	17
	Sheet, double, 65/35 cotton/poly blend, 81 x 102 inches finished size, white, International Linen or equal
	International Linen
	BL-0003
	$0.18
	$0.05
	$7.00

	18
	Sheet, draw, 65/35 cotton/poly blend, 54 x 72 inches finished size, white, International Linen or equal
	International Linen
	BL-6000
	$0.16
	$0.05
	$5.50

	19
	Sheet, twin, 65/35 cotton/poly blend, 72 x 102 inches finished size, white, International Linen or equal
	International Linen
	BL-0003
	$0.11
	$0.05
	$3.90

	20
	Shirt, 65/35 cotton/poly blend, permanent press, two button through pockets, button front, short sleeve. Colors: gulf blue, navy, white. Aramax or equal
	Red Kap
	GS-0019
	$0.28
	$0.10
	$9.75

	21
	Shirt, same as above except long sleeve
	Red Kap
	GS-0007
	$0.28
	$0.10
	$9.75

	22
	Shirt, flame retardant, 100% cotton, with flame resistant finish, THPON NH2, colors: light blue, navy, AU S190 or equal
	Red Kap
	G0-0280
	$0.43
	$0.10
	$20.25

	23
	Smock, 65/35 poly/cotton blend, permanent press, colors: white, light blue, AU S617 or equal
	Red Kap
	GO-0022
	$0.50
	$0.15
	$15.50

	24
	Tablecloth, dacron polyester, white, sizes: 53x94, 53x114, 87x87 inches, American Linen or equal
	American Dawn
	NP-0016
	$0.50
	$0.10
	$9.50

	25
	Bar towel, knit terry, serged, white, 16 x 20 inches, International Linen
	International Linen
	TO-0016
	$0.09
	$0.03
	$0.29

	26
	Bath towel, 100% cotton terry, 20 x30 inches, white, International Linen
	International Linen
	TO-0004
	$0.16
	$0.03
	$0.88

	27
	Bath towel, 100% cotton terry, 44 x 22 inches, white, International Linen
	International Linen
	TO-0033
	$0.28
	$0.03
	$0.99

	28
	Towel, continuous roll, cotton center wit blended selvage, 45 yards long, colors: white, blue, Milin Industries or equal
	Milin Ind.
	TC-0001
	$1.20
	$0.03
	$11.00

	29
	Roll towel cabinet, Darman or equal (for above towels)
	Darman
	CE-0014
	$0.00
	
	$15.00

	30
	Dish towel, 100% cotton, white, 30x36 inches, Baltic or equal
	Baltic
	TO-0037
	$0.12
	$0.03
	$0.75

	31
	Glass towel, cotton, lint free, red stripe, white, 16 x 30 inches, International Linen or equal
	International Linen
	TO-0008
	$0.11
	$0.03
	$0.75

	32
	Hand towel, 100% cotton, woven texture, white, 16 x 32 inches, International Linen or equal
	International Linen
	TO-0005
	$0.15
	$0.03
	$0.45

	33
	Printer towel, 100% cotton, woven texture, red, 18 x 30 inches, Milliken or equal
	Miliken
	TS-0005
	$0.05
	$0.03
	$0.28

	34
	Shop towel, 100% cotton, red, 18 x 18 inches, Milliken or equal
	Miliken
	TS-0001
	$0.04
	$0.03
	$0.29

	35
	Vest, 65/35 cotton/poly blend, color: gold. Regent 8302 15 or equal
	Regent
	GO-6000
	$0.45
	$0.10
	$13.50

	36
	Wash cloth, 100% cotton terry, 12 x 12 inches, white, International Linen or equal
	International Linen
	TO-0056
	$0.06
	$0.03
	$0.50

	37
	Mat, nylon, lustre twist, continuous filament nylon, two ply heat set yarn, nitrile rubber backing with gripper design, sizes required: 3x4 colors required: brown, blueberry, slate, red, burgundy, navy, green, stardust. Kleentex or equal
	KleenTex
	DM-0001-3x4
	$1.25
	$1.00
	$27.00

	38
	Mat, nylon, lustre twist, continuous filament nylon, two ply heat set yarn, nitrile rubber backing with gripper design, sizes required: 3x10 colors required: brown, blueberry, slate,  red, burgundy, navy,  green, stardust. Kleentex or equal
	KleenTex
	DM-0001-3X10
	$2.00
	$1.00
	$37.00

	39
	Mat, nylon, lustre twist, continuous filament nylon, two ply heat set yarn, nitrile rubber backing with gripper design, sizes required:  4x6, colors required: brown, blueberry, slate,  red, burgundy, logo mat . Kleentex or equal.
	KleenTex
	DM-0001-4X6
	$2.70
	$0.50
	$45.00

	40
	Logo Mat, nylon, lustre twist, continuous filament nylon, two ply heat set yarn, nitrile rubber backing with gripper design, sizes required: 3x4, colors required: brown, blueberry, slate, , red, , burgundy,logo mat . Kleentex or equal various designs.
	KleenTex
	DM6000-3x4
	$1.40
	$0.50
	$27.00

	41
	Logo Mat, nylon, lustre twist, continuous filament nylon, two ply heat set yarn, nitrile rubber backing with gripper design, sizes required: 4x6, colors required: brown, blueberry, slate, red, burgundy. Kleentex or equal various designs.
	KleenTex
	DM6000-4X6
	$2.50
	$0.50
	$37.00

	42
	Wet Mop and Handle. Wide sweep style with continuous loop, 1/2” Tailband. Blended yarn, 25% cotton, 25% rayon, 50% clean synthetic fiber. 
	Gold Star
	DP-0006
	$1.50
	$0.30
	$6.00

	43
	Dry Mop and Frame.  4 ply cotton construction. Size: 24”.
	KleenTex
	DP-0002-24
	$0.60
	$0.10
	$3.00

	44
	Dry Mop and Frame. .  4 ply cotton construction. 36”
	KleenTex
	DP-0002-36
	$0.69
	$0.10
	$4.00

	45
	Dry Mop and Frame. .  4 ply cotton construction. Size: 48”
	KleenTex
	DM-0002-48
	$0.80
	$0.10
	$5.00

	46
	60” Dust Mops and Frame, 4 ply construction.
	
	DP 0002-60
	$2.50 
	$1.25 
	$10.00 

	47
	Blanket – Customer Supplied
	
	xx 6000-blanket
	NOG Cleaning Only
	$1.75 
	NOG

	48
	Mattress Pad – Customer Supplied
	
	xx6000-mattress
	NOG Cleaning Only
	$1.30 
	NOG

	49
	Bedspread-Customer Supplied
	
	xx6000-bedspread
	NOG Cleaning Only
	$1.70 
	NOG

	50
	Anti-Fatigue Mat, Rubber back , and front mat
	
	DM 0196
	$4.50 
	$2.50 
	$68.00 

	51
	Scrapper Mat, rubber back gripper 
	
	DM 0025
	$4.50 
	$2.50 
	$68.00 

	52
	Executive Pants, 100% polyester
	Edwards
	GP 0027
	$1.10 
	$0.44 
	$26.00 

	53
	18” Dust Mops and frame
	
	DP 0002-18
	$0.60 
	$0.26 
	$3.00 

	54
	Air Freshener
	
	CE 0188
	$2.25 
	$1.00 
	$12.00 

	55
	ATM Machine, Automated Towel holding Machine, 
	
	CE 0194
	$4.00 
	$1.50 
	$5.25 

	56
	Mop Handle
	
	CE 0102
	N/C
	 
	$5.00 

	57
	Bib Overalls, 100% cotton, denim in color
	
	GO 0809
	$0.85 
	$0.33 
	$26.00 

	58
	Top Grit, 1 gallon containers
	
	OW 0197
	$14.00 
	Direct Sale Item
	N/A

	59
	Dust Mitts, hand dust mitts
	
	DP 0002 
	$0.98 
	$0.22 
	$7.00 

	60
	Bistro Aprons, blend  65.35, white apron.
	
	AP 0120
	$1.80 
	$0.88 
	$18.00 

	61
	Shop Coat, 65/35, full length
	Red cap
	GO 0236
	$0.80 
	$0.35 
	$24.00 

	62
	Chef Coat, 65/35, white
	Best
	GO 0341
	$0.90 
	$0.45 
	$23.00 

	63
	Jean Pant, 100% cotton, denim blue pant.
	
	GP 0294
	$0.85 
	$0.44 
	$26.00 

	64
	100% Cotton Pant
	
	GP 0005
	$0.90 
	$0.45 
	$26.00 

	65
	100% Cotton Shirt
	
	GS 0027
	$0.78 
	$0.35 
	$22.00 

	66
	Napkins, white, 20x 20
	Artex
	NP 0017
	$0.14 
	$0.05 
	$1.20 

	67
	Chef Hat, white, stand up
	Best
	GA 0102
	$0.80 
	$0.34 
	$19.50 

	68
	Yellow Bar Towel, utility towel
	
	TO 0047
	$0.13 
	$0.30 
	$1.60 

	69
	Executive Shirt, 65/35, oxford, button down collar
	Edwards
	GS 0099 
	$0.95 
	$0.45 
	$18.50 

	70
	Polo Shirts, 65/35 blend, multi colors
	Advent
	GS 0733
	$0.70 
	$0.26 
	$22.00 

	71
	Fire Bucket, Storage bucket, must be ASTM approved.
	
	CE 1025
	$3.20 
	$1.40 
	$75.00 

	72
	Grill Wipes
	
	TO –49
	$0.28 
	$0.09 
	$0.42 

	73
	NOG Garment Cleaning
	
	 
	$1.50 
	$0.70 
	N/A

	74
	Executive Mat 3x10 
	
	DM 0408-3x10
	$6.50 
	$3.10 
	$115.00 

	75
	Executive Mat 4x6
	
	DM 0408-4x6
	$5.50 
	$2.50 
	$85.00 

	76
	Executive Mat 3x4
	
	DM 0408-3x4
	$3.50 
	$2.50 
	$75.00 

	
	NOG POLOS and Sweat Shirts
	
	GS 6000-mics
	 $2.05 
	 direct sale only 

	
	Custom silk screen logos 2.5x4.5
	Emblem
	direct sale only 
	 $4.25 
	 direct sale only 

	
	Custom emblems embroidered
	 
	direct sale only 
	 Get Qoute 
	 direct sale only 

	77.
	Denim Shirt, 100% Cotton, 5 oz. Denim., Dress Shirt Cut, Wood-Tone Button Closures, Three-piece Button Down Collar, Fully Constructed 2-button cuffs, 7-button placket, 1 left chest pocket, length of back 32-1/2”, length of front 28-1/2”, Machine Washable. 

Sizes:

Women’s:  S-XL

Men’s: M-XXL
	Edwards
	
	$0.75
	$0.38
	$22.50

	78.
	Chef Coat, 65/35 poly/cotton blend, double breasted with two rows of knotted buttons. Color - white
	Wearguard
	GO-0196
	$0.90
	$0.15
	$23.00

	79.
	Chef s Pants, 665/35 poly/cotton blend, heavy-duty brass zipper, snap closure. Color – Black & White Check
	Wearguard
	GP-0009
	$0.28
	$0.15
	$12.50

	80.
	Oven Mitt, 100% Cotton Terry weave double layer, 9-1/2 X 11, heat resistant to 460 degrees, Color - White
	Wells Lamont
	XX.0010-whit-x
	$0.11
	$0.07
	$$0.80

	81
	Women’s Pant,65/35 cotton/poly blend twill, ½ elastic waist, colors: charcoal, navy white
	ARAMARK or Equal
	GP0010-NAVY
	.28
	.15
	12.50

	82
	Scrub Pant - 3.5 oz 50/50 cotton/poly blend, hip pocket, color coded draw string, colors ; jade green, ciel blue, teal, navy
	ARAMARK or Equal
	GP0074-CIBL
	.43
	.20
	20.25

	83
	Women’s Pleated Pant, 7.5oz 65/35 cotton/poly blend, slack style front pockets, button closure, colors: black, tan, navy
	ARAMARK or Equal
	GP0144-TANN & CHAR
	.28
	.15
	12.50

	84
	Men’s Pleated Pant, 7.5oz 65/35 cotton/poly blend, slack style front pockets, button closure, colors: black, tan, navy, charcoal
	ARAMARK or Equal
	GP0151-BLAK

CHAR

NAVY
	.35
	.20
	14.50

	85
	Cotton Dura Press Pant, 8.25oz, 100% cotton, slack style pockets, slight taper. Colors: Brown, Charcoal, Grey, Navy, Spruce Green, Tan, White
	ARAMARK or Equal
	GP0171 CHAR/ NAVY
	.90
	.25
	26.00

	86
	Women’s Side Elastic Waist Pant, .7.75oz, 65/35 poly/cotton blend, Colors: Charcoal, Navy, White
	ARAMARK or Equal
	GP0207 NAVY
	.28
	.15
	9.75

	87
	Aramark Indura Flame-Resistant Shirt, 7oz, 100% cotton, Long Sleeve Only, Colors: Navy, Light Blue
	ARAMARK or Equal
	GS0064 NAVY
	.43
	.20
	20.25

	88
	Oxford Executive Shirt, 4.4oz, 60/40 Cotton/Poly Blend, Easy Care finish, Colors: Light Blue, White, White w/blue Stripes
	ARAMARK or Equal
	GS0098 LTBL
	.95
	.25
	18.50

	89
	Cotton Work Shirt, 5oz twill, 100% cotton, Pre-shrunk, Long Sleeve, Colors: Light Blue, Grey, Navy, Post Blue, Green, White
	ARAMARK or Equal
	GS0448 NAVY
	.78
	.25
	22.00

	90
	Cotton Work Shirt, 5oz twill, 100% cotton, Pre-shrunk, Short Sleeve, Colors: Light Blue, Grey, Navy, Post Blue, Green, White
	ARAMARK or Equal
	GS0449 NAVY 
	.43
	.25
	20.25

	91
	Aramark Denim Shirt, 7.5oz, 100% Cotton, Stone wash, Long Sleeve, Color Denim
	ARAMARK or Equal
	GS0575-BLDM
	.75
	.25
	22.50



	92
	Aramark Denim Shirt, 7.5oz, 100% Cotton, Stone wash, Short Sleeve, Color Denim
	ARAMARK or Equal
	GS0721 BLDM
	.75
	.25
	22.50

	93
	Scrub Shirt, 3.5oz, 50/50 Cotton/Poly Blend, Left Chest Pocket, Set-in sleeve, Color coded for size, Colors: Jade Green, Ciel Blue, Teal, Navy
	ARAMARK or Equal
	GS0947 CIBL
	.43
	.20
	20.25

	94
	Window Pane Polo Shirt, 5.8oz, 100% spun Poly, Side Vents, No pocket, short sleeve, Colors: Black/grey, Navy/blue, Navy/Khaki, Black/Burgundy
	ARAMARK or Equal
	GS1084 BKHT
	.70
	.20
	22.00

	95
	Button Front Counter Coat, 5oz, 80/20 Poly/Cotton Blend, three Button, 30’ length, Colors: Navy, White
	ARAMARK or Equal
	G0-0057
	.90
	.25
	8.50

	96
	                           Aramark Indura Work Coat, 9oz, 

             100% cotton, Flame Resistant, Inside Left Pocket,

                             Color:  Visual Green
	ARAMARK or Equal
	GO0280
	1.80
	.90
	99.99

	97
	             Men’s snap front Lab Coat, 5oz, 80/20 poly/cotton blend,  Gripper closures, Inside left pocket, two lower pockets,  side vents, Colors:  Light Blue, Navy, White
	ARAMARK or Equal
	GO0390
	.50
	.25
	10.50

	98
	Team Style Work Jacket, 7.5oz, 65/35 poly/cotton blend, lined, cuffed waist, neck, wrists, waist length, Colors:  Charcoal, Navy
	ARAMARK or Equal
	GO0575 BLDM
	.75
	.45
	22.50

	99
	Aramark Indura Ultra Soft Flame-Resistant Coverall, 7oz, 88/12 cotton/nylon blend, Colors: Navy
	ARAMARK or Equal
	GO1083
	.63
	.45
	48.50

	100
	Knit Cuff Lab Coat, 5oz, 80/20 poly/cotton blend, Grippers, notched lapel, no pockets, side vents, color: White
	ARAMARK or Equal
	GO1102
	.50
	.25
	10.50

	101
	Soil Container-10 Gallon
	ARAMARK or Equal
	CE-1025
	3.90
	n/a
	175.00

	102
	Shop Towel – 18 x 18White
	ARAMARK or Equal
	TS0001
	$0.06
	$0.03
	$0.29

	103
	Printer Towel – 18 x 18 Purple
	ARAMARK or Equal
	TS0005
	$0.05
	$0.03
	$0.28

	104
	Shop Towel – 18 x 18 Orange
	ARAMARK or Equal
	TS0002
	$0.04
	$0.03
	$0.29

	105
	Pinter’s Spray coverall, 3.5 oz. Burlington 99% polyester/1% carbon, ESD carbon grid, concealed two-way nylon zipper front.  Mandarin style stand up collar w/gripper closure.  Full elastic cuffs.  One upper inside patch pocket w/flap closure, two hip pockets w/flap closure, two front swing pockets, two side access opening with concealed flaps.  Vented back yoke, elastic banded waist band, inside waist adjustment tabs, gripper adjustable leg cuffs, 8" zipper at each leg bottom
	ARAMARK or Equal
	GO1557-RYBL
	$0.89
	$0.20
	$30.00

	106*
	Mat, Steady Step, for carpeted area, 4’ X 6,” nylon, lustre twist, continuous filament nylon, two ply heat set yarn, nitrile rubber backing with gripper design, sizes required: 3x4 colors required: brown, blueberry, slate, red, burgundy, navy, green, stardust.
	ARAMARK or Equal
	DM-1704-4x6
	$2.00
	$0.50
	$60.00

	107*
	Mat, Steady Step, for carpeted area, 3’ X 10,” nylon, lustre twist, continuous filament nylon, two ply heat set yarn, nitrile rubber backing with gripper design, sizes required: 3x4 colors required: brown, blueberry, slate, red, burgundy, navy, green, stardust.
	ARAMARK or Equal
	DM-1704-
3x10
	$3.00
	$1.00
	$75.00


* Indicates Added Item(s)
Flat Linens (Towels, Sheets, Tablecloths, Aprons, etc.)

These items are invoiced at 50% of amount on inventory.

Shop Towels, Mats, Mops

These items are invoiced at 50% of amount on inventory.

Uniforms/Apparel

These items are invoiced at  45% of amount of inventory.

Name emblems for garments

$1.00 per emblem after 30 days of contract installation.

Emblems provided by user are $0.75 each to sew on.

Preparation charge of $0.50 per garment after 30 days of contract installation.

Roller Towel and Shop Towel for Washington State Ferry facilities
SPECIFICATIONS

ROLLER TOWELS
· Furnish and deliver cleaned, blue roller towels approximately 135 feet long 11-1/2 inches wide of crash or huck toweling without stains, holes or ragged edges to Washington (WA) State Ferry Terminals at Mukilteo, Kingston, Anacortes, and Seattle, Bainbridge, Vashon, Point Defiance. 

· For the following WA State Ferries: Quinault, Illahee, Tillikum, Nisqually, Rhododendron, Evergreen State, Klickitat, Yakima, Spokane, Walla Walla, Issaquah, Kitsap, Kittitas, Cathlamet, Chelan, Sealth, Hiyu, Hyak, Kaleetah, Tacoma, Wenatchee and Puyallup.
· Furnish and deliver cleaned blue roller towels as above for Seattle Ferry Terminal restrooms at following locations: Eagle Harbor Repair facility and Seattle.

· Furnish and install towel cabinets/dispensers identical in size, shape and fastenings to Steiner F-8 metal cabinets to eliminate repainting or drilling of additional holes in bulkheads. These shall be provided at no cost or obligation to WA State. Successful bidder shall be prepared to coordinate removal of previous contractor's cabinets at no cost to WA State, or disruption to scheduled Ferry Service or disruption to Facilities (Restrooms). 

· The removal of current cabinets needs to be coordinated between current Washington State Ferries representative (Bob Estes) and awarded vendor. Awarded vendor must check cabinets for damage prior to removal. If damaged, report to the states contact. Any cabinets damaged during removal will be the responsibility of the awarded vendor.

· Successful bidder shall install and maintain sufficient number of towel cabinets on the above-named ferries acceptable to WA State and instruct crews on cabinet operation (See next page).

· Successful bidder shall install and maintain sufficient number of towel cabinets on the above-named terminals acceptable to WA State and instruct personnel on cabinet operation.

· Successful bidder shall maintain sufficient (100%) towel inventories for Ferries and Terminals to cover peak conditions.

· Successful bidder must make exchanges of ALL soiled towels for clean weekly at Vashon Ferry Terminal, Pier 52/Seattle Terminal, Bainbridge Ferry Terminal, Eagle Harbor Repair Facility, Mukilteo Ferry Terminal and Anacortes Ferry Terminal, Point Defiance Ferry Terminal. 


Note: Failure to pick-up ALL the soiled towels one week, ends up shorting the inventory in two weeks, causing an agent to call for more towels to make it through to the next delivery.

· Successful bidder must furnish a sufficient number of extra keys at no cost or obligation to WA State.

· WA State Ferries will be responsible for payment for damage or loss to cabinets or towels.

SHOP TOWELS
· Furnish and deliver cleaned shop towels to WA State Ferries, Seattle Warehouse, 6000 6th Ave South, monthly as per field order request. Towels shall be delivered in bales weighing fifty (50) pounds, containing 750 towels minimum. Each bale shall consist of at least 95% damage free from holes, mends and fraying, with no more than minor mends and fraying, No more than 3 holes per towel and no hole larger than a quarter.

· Pick up dirty shop towels at WA State Ferries, Seattle Ferry Terminal and Seattle Warehouse twice monthly.  Delivery of clean shop towels to Seattle Warehouse only.
NO ADVERTISING SHALL BE PRESENT ON CABINETS OR TOWELS.
WSF Terminal and facilities Location Physical Addresses

Roller Towel Delivery Point Addresses
Anacortes Ferry Terminal
Bremerton Island Ferry Terminal




Anacortes Ferry Terminal

2100 Ferry Terminal Road, Suite A
151 1st Street






2100 Ferry Terminal Road, Suite A

Anacortes WA 98221-4057
Bremerton WA 98337-1850




Anacortes WA 98221-4057

Bainbridge Island Ferry Terminal
Edmonds Ferry Terminal





Bainbridge Island Ferry Terminal

270 Olympic Drive SE

SR 104 & Main Street





270 Olympic Drive SE

Bainbridge Is WA 98110-2413
Edmonds WA 98020





Bainbridge Island WA 98110-2413

Kingston Ferry Terminal
Clinton Ferry Terminal





Kingston Ferry Terminal

SR 104





64 S Ferrydock Rd





SR 104

Kingston WA 98346

Clinton WA 98236-9626





Kingston WA 98346

Vashon Island Ferry Terminal
Fauntleroy Ferry Terminal





Vashon Island Ferry Terminal

10800 N Vashon Hwy

4829 SW Barton






10800 N Vashon Hwy

Vashon Is WA 98070
Seattle WA 98136-2609





Vashon Island WA 98070

Mukilteo Ferry Terminal
Southworth Ferry Terminal





Mukilteo Ferry Terminal

SR 525





11564 SE State Highway 160




SR 525

Mukilteo WA 98204

Southworth WA 98386-9999




Mukilteo WA 98204

Seattle Ferry Terminal

Port Townsend Ferry Terminal




Seattle Ferry Terminal

801 Alaskan Way – Pier 52
Water Street






801 Alaskan Way/Pier 52

Seattle WA 98104-1487
Port Townsend WA 98368





Seattle WA 98104-1487

Point Defiance Ferry Terminal
Keystone Ferry Terminal





Point Defiance ferry Terminal

5810 N Pearl St


1400 South SR 20






5810 N Pearl Street

Tacoma WA 98405

Coupeville WA 98239





Tacoma WA 98405

Eagle Harbor Repair Facility
Friday Harbor Ferry Terminal




Seattle Warehouse

497 Harbor View Dr SE
PO Box 835






6000 6th Ave S

Bainbridge Is WA 98110
Friday Harbor WA 98250





Seattle WA 98108















Eagle Harbor Repair Facility















497 Harbor View Drive SE















Bainbridge Island WA 98110


ROLLER TOWEL AND TOWEL DISPENSER INVENTORY

ROLLER TOWEL

DISPENSERS




TERMINAL
   COUNT
TERMINAL
VESSELS
DISPENSERS/Vessel
ANACORTES

194
NONE
EVERGREEN STATE
3






CHELAN
4






HIYU
5






ILLAHEE


PORT TOWNSEND/KEYSTONE

90

NONE
KLICKITAT
15

DELIVERED TO SEATTLE WAREHOUSE




(PLUS A SUMMER BOAT)


WSF DRIVER DELIVER TO PT. TOWNSEND


MUKILTEO

240

NONE
CATHLAMET
7

CLINTON



NONE
KITTITAS
8

EDMONDS

240

NONE
HYAK
10

KINGSTON



NONE
YAKIMA
11

FAUNTLEROY/VASHON/SOUTHWORTH

53

NONE
ISSAQUAH
3






QUINAULT
3

SEATTLE

406*

72*
SPOKANE
9

BAINBRIDGE



6
WALLA WALLA
6

VESSEL DELIVERY @ BAINBRIDGE


SEATTLE



SEE ABOVE
KITSAP
6

BREMERTON



NONE
KITTITAS
8

VESSEL DELIVERY @ SEATTLE

80

EAGLE HARBOR REPAIR FACILITY

60

16

PT. DEFIANCE/TAHLEQUAH

10

NONE
RHODODENDRON
1






NISQUALLY
4

· There will be a number of vessels in dry dock at any given time. Coordination with WSF is necessary to account for these vessels withdrawn from active service for repairs.

VESSELS OUT OF SERVICE
NEW




SEALTH             5 CABINETS
TACOMA              9 CABINETS

Total Vessel Cabinets – 145

TILLIKUM           2 CABINETS
WENATCHEE       9 CABINETS

         Terminal Cabinets – 32

KALEETAN        7 CABINETS
PUYALLUP           9 CABINETS

Pricing:
	Item Description
	
	Price

Includes All Costs

	Roller Towel
	$1.20

	Stipulated  conditions under which the Loss Charge is based:  Aramark or WSF do an inventory count.  WSF requests replacement towels to be delivered.  WSF request towel replaced for misc. reasons.

	Shop Towel
	$30.00/bale

	Stipulated  conditions under which the Loss Charge is based:  No loss will be charged



OFFICE OF STATE PROCUREMENT

PERFORMANCE REPORT

To OSP Customers:

Please take a moment to let us know how OSP services have measured up to your expectations on this contract.  Please copy this form locally as needed and forward to the Office of State Procurement Purchasing Agent. For any comments marked unacceptable, please explain in remarks block.

	Procurement services provided:
	Excellent
	Good
	Acceptable
	Unacceptable

	· Timeliness of contract actions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Professionalism and courtesy of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Services provided met customer needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Knowledge of procurement rules and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Responsiveness/problem resolution
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Timely and effective communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Comments: 















	Agency:
	
	Prepared by:
	

	Contract No.:
	01802
	Title:
	

	Contract Title:
	Laundry and Linen Service
	Date:
	

	
	
	Phone:
	


Send to:

Purchasing Agent
Office of State Procurement

PO Box 41017

Olympia, Washington 98504-1017

PRODUCT/SERVICE PERFORMANCE REPORT

Complete this form to report problems with suppliers or to report unsatisfactory product or services.  You are also encouraged to report superior performance.  Agency personnel should contact suppliers in an effort to resolve problems themselves prior to completion and submission of this report.

Contract number and title: 01802    Laundry and Linen Service
Supplier’s name: 





 Supplier’s representative: 




	PRODUCT/SERVICE:



	 FORMCHECKBOX 

	Contract item quality higher than required
	 FORMCHECKBOX 

	Damaged goods delivered

	 FORMCHECKBOX 

	Contract item quality lower than required.
	 FORMCHECKBOX 

	Item delivered does not meet P.O./contract specifications

	 FORMCHECKBOX 

	Other:
	
	

	SUPPLIER/CONTRACTOR PERFORMANCE:



	 FORMCHECKBOX 

	Late delivery
	 FORMCHECKBOX 

	Slow response to problems and problem resolution

	 FORMCHECKBOX 

	Incorrect invoice pricing.
	 FORMCHECKBOX 

	Superior performance

	 FORMCHECKBOX 

	Other:
	
	

	CONTRACT PROVISIONS:



	 FORMCHECKBOX 

	Terms and conditions inadequate
	 FORMCHECKBOX 

	Additional items or services are required.

	 FORMCHECKBOX 

	Specifications need to be revised
	 FORMCHECKBOX 

	Minimum order too high.

	 FORMCHECKBOX 

	Other:
	
	


Briefly describe situation: 



























	Agency Name:
	Delivery Location:

	Prepared By:
	Phone Number:
	Date:
	Supervisor:

	
	
	
	


Send To:

DAN SOPER
CONTRACTS SPECIALIST
OFFICE OF STATE PROCUREMENT

PO BOX 41017

OLYMPIA WA  98504-1017

Washington State Department of General Administration 
Office of State Procurement, PO Box 41017, Olympia, WA 98504-1017

The State of Washington is an equal opportunity employer.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.

01802C

25

