Current Contract Information, 
Contract No. 01605, Fuel Cell Power Units, Components and Accessories
Page 2

State of Washington

Current Contract Information

Revised Date: April 8, 2013
Revision Reason: Line Item Addition. Incorporated Relions E-Series Products
	Contract Number:
	01605
	Commodity Code:
	6116

	Contract Title:
	Fuel Cell Power Units, Components and Accessories

	Purpose:
	Addition of updated products to Category 1

	Original Award Date:
	January 16, 2007

	Present Term:
	February 1, 2011
	Through:
	January 31, 2016

	Contract Term:
	Not to exceed nine (9) years or January 15, 2016

	For Use By:
	All State Agencies, Political Subdivisions, Qualified Non-Profit Organizations, and Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges) for the States of Alaska, California (Altergy Systems and ReliOn, Inc. Only), Colorado, Hawaii, Minnesota, Oregon, South Dakota, Utah and Washington.

	Contract Type:
	This Contract is designated as CONVENIENCE use for the State of Washington.

	Scope of contract:
	This Contract is awarded to multiple contractors in two (2) categories:

	Contractors:
	Category 1

1kW – 5kW
	Category 2

>5kW – 30kW

	
	Altergy Systems
IdaTech, LLC
ReliOn, Inc.
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	Altergy Systems
IdaTech, LLC
	Page 11
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	Products Available:
	Only new fuel cell power units, components and accessories will be included in the contract.  The Manufacturer is not to offer, sell or install any equipment that has been previously installed or used for testing purposes.  Although the contract shall apply primarily to Manufacturer installed systems, some self-installed equipment may also be included in the contract.

	Special Note:
	This Contract is for use only by the participating WSCA states noted in the section, “For Use By.”  Other states wishing to use this contract should contact the Contract Administrator named below for assistance in becoming a Participating State.

	Ordering Information:
	See Contractor’s Information page.

	Ordering Procedures:
	See Contractor’s Information page.

	Minimum Orders:
	None 

	Shipping:
	Freight On Board (FOB) Destination, Prepaid and Included.  Shipping to Alaska is FOB Seattle WA and shipping to Hawaii is FOB Long Beach CA.

	Contract Pricing:
	See Pricing Information page following each Contractor’s Information page.

	Term Worth:
	$50,000/24-month term

	Current Participation:
	$0 MBE
	$0 WBE
	$75,000 OTHER
	$0 EXEMPT

	
	MBE 0%
	WBE 0%
	OTHER 100%
	Exempt 0%


The preceding page contains key contract features.  Find detailed information on subsequent pages.  For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office or the Contract Administrator at the number listed below.

	Contract Administrator:
	Steve Hatfield

	Phone Number:
	(360) 407-9276

	Fax Number:
	(360) 586-2426

	Email:
	steve.hatfield@des.wa.gov


i.

notes:

1. Contract Terms: This document includes by reference all terms and conditions published in the original RFP, including Standard Terms and Conditions, and Definitions, included in the Competitive Procurement Standards published by DES (as Amended).
II.
CONTRACT REQUIREMENTS

1. REPORTS

Contractors must provide the following reports to Master Contracts & Consulting:

Sales and Subcontractor Report

Contractor(s) must submit quarterly usage reports through the Contract Sales Reporting System located on the Internet at:   https://fortress.wa.gov/ga/apps/CSR/login.aspx.  Total purchases for each State of Washington Agency, University and Community/Technical College must be shown separately.  Total purchases for all political subdivisions and non-profit organizations may be summarized as one customer.  Additionally, cumulative totals for each individual participating state must be reported.
Reports must be submitted within thirty (30) days after the end of the calendar quarter.  (i.e. – no later than April 30th, July 31st, October 31st and January 31st.)


Equipment Placement Report
Each time a new fuel cell unit is sold, the Contractor shall provide the Contract Administrator with the following information:

	Purchaser
	System Provided
	Location
	Total Cost

	Include purchasing State, agency or division and contact person.
	Provide name of fuel cell unit, rated power and type of fuel used.
	Provide location where fuel cell is to be installed (if known).
	Total cost of unit.  If installation was provided, list as a separate total.


2. RETENTION OF RECORDS
The Contractor(s) shall maintain, for at least three (3) years after completion of this Contract, all relevant records pertaining to this Contract.  This shall include, but not be limited to, all records pertaining to actual Contract performance from the date of Contract award.  It shall also include information necessary to document the level of utilization of MWBE’s and other businesses as subcontractors and suppliers in this Contract as well as any efforts the Contractor makes to increase the participation of MWBE’s.  The Contractor shall also maintain, for at least three (3) years after completion of this Contract, a record of all quotes, bids, estimates, or proposals submitted to the Contractor by all businesses seeking to participate as subcontractors or suppliers in this Contract.  The State shall have the right to inspect and copy such records.  If this Contract involves federal funds, Contractor shall comply with all record keeping requirements set forth in any federal rules, regulations, or statutes included or referenced in the Contract documents.
3. INSURANCE
General Requirements: Contractor shall, at their own expense, obtain and keep in force insurance as follows until completion of the contract.  Within fifteen (15) calendar days of receipt of notice of award, the Contractor shall furnish evidence in the form of a Certificate of Insurance satisfactory to the State that insurance, in the following kinds and minimum amounts has been secured.  Failure to provide proof of insurance, as required, will result in contract cancellation.

Contractor shall include all subcontractors as insureds under all required insurance policies, or shall furnish separate Certificates of Insurance and endorsements for each subcontractor.  Subcontractor(s) must comply fully with all insurance requirements stated herein.  Failure of subcontractor(s) to comply with insurance requirements does not limit Contractor’s liability or responsibility.  

All insurance provided in compliance with the contract shall be primary as to any other insurance or self-insurance programs afforded to or maintained by State.

Specific Requirements:
Employers Liability (Stop Gap): The Contractor will at all times comply with all applicable workers’ compensation, occupational disease, and occupational health and safety laws, statutes, and regulations to the full extent applicable and will maintain Employer’s Liability insurance with a limit of no less than $1,000,000.00.  The State will not be held responsible in any way for claims filed by the Contractor or their employees for services performed under the terms of the contract.

Commercial General Liability Insurance: The Contractor shall at all times during the term of the contract, carry and maintain commercial general liability insurance and if necessary, commercial umbrella insurance for bodily injury and property damage arising out of services provided under the contract.  This insurance shall cover such claims as may be caused by any act, omission, or negligence of the Contractor or its officers, agents, representatives, assignees, or servants.  

The insurance shall also cover bodily injury, including disease, illness, and death and property damage arising out of the Contractor’s premises/operations, independent contractors, products/completed operations, personal injury and advertising injury, and contractual liability (including the tort liability of another assumed in a business contract), and contain separation of insureds (cross liability) conditions.

Contractor waives all rights against the State for the recovery of damages to the extent they are covered by general liability or umbrella insurance.

The limits of liability insurance shall not be less than as follows:

	General Aggregate Limits (other than Products-Completed Operations)
	$
	2,000,000

	Products-Completed Operations Aggregate
	$
	2,000,000

	Personal and Advertising Injury Aggregate
	$
	1,000,000

	Each Occurrence (applies to all of the above)
	$
	1,000,000

	Fire Damage Limit (per occurrence)
	$
	50,000

	Medical Expense Limit (any one person)
	$
	5,000


Business Auto Policy (BAP): In the event that services delivered pursuant to the contract involve the use of vehicles, or the transportation of clients, automobile liability insurance shall be required.  The coverage provided shall protect against claims for bodily injury, including illness, disease and death; and property damage caused by an occurrence arising out of or in consequence of the performance of this service by the Contractor, subcontractor, or anyone employed by either.

Contractor shall maintain business auto liability and, if necessary, commercial umbrella liability insurance with a combined single limit not less than $1,000,000 per occurrence.  The business auto liability shall include Hired and Non-Owned coverage.

Contractor waives all rights against the State for the recovery of damages to the extent they are covered by business auto liability or commercial umbrella liability insurance.

Additional Provisions:  Above insurance policies shall include the following provisions:

Additional Insured: The State of Washington and all authorized contract users shall be named as an additional insured on all general liability, umbrella, excess, and property insurance policies.  All policies shall be primary over any other valid and collectable insurance.

Notice of policy(ies) cancellation/non-renewal: For insurers subject to RCW 48.18 (Admitted and regulated by the Washington State Insurance Commissioner) a written notice shall be given to the State forty-five (45) calendar days prior to cancellation or any material change to the policy(ies) as it relates to the contract.

For insurers subject to RCW 48.15 (Surplus Lines) a written notice shall be given to the State twenty (20) calendar days prior to cancellation or any material change to the policy(ies) as it relates to the contract.

If cancellation on any policy is due to non-payment of premium, the State shall be given a written notice ten (10) calendar days prior to cancellation.

Identification: Policy(ies) and Certificates of Insurance must reference the State’s bid/contract number.
Insurance Carrier Rating: The insurance required above shall be issued by an insurance company authorized to do business within the State of Washington.  Insurance is to be placed with a carrier that has a rating of A- Class VII or better in the most recently published edition of Best’s Reports.  Any exception must be reviewed and approved by the Risk Manager for the State of Washington, by submitting a copy of the contract and evidence of insurance before contract commencement.  If an insurer is not admitted, all insurance policies and procedures for issuing the insurance policies must comply with RCW 48.15 and WAC 284-15.

Excess Coverage: The limits of all insurance required to be provided by the Contractor shall be no less than the minimum amounts specified.  However, coverage in the amounts of these minimum limits shall not be construed to relieve the Contractor from liability in excess of such limits.
III.
Special Conditions:
The following Terms and Conditions were extracted from the bid document and are provided for your information.
1. REFERENCE PRICE LISTS

Contractors must maintain an Internet website where their Manufacturer’s List Price and corresponding contract discount price are made available to users of the contract.
2. PRICING AND ADJUSTMENTS

2.1
FOB Destination Pricing
All proposal pricing shall be FOB Destination with cost of freight included in the cost of product.   For purchasers in Hawaii, shipping terms will be FOB Long Beach, California and for purchasers in Alaska, shipping terms will be FOB Seattle, Washington.
2.2
Cost of Proposal Preparation

All pricing shall include the cost of proposal preparation, servicing of accounts and all contractual requirements.

2.3
Pricing Increase
Pricing shall not increase during the initial twenty-four (24) month term of the contract.  Increases in pricing will be considered after the initial twenty-four (24) month term of the contract on a pass through basis only.  A minimum of thirty (30) calendar days advance written notice of price increase is required which is to be accompanied by sufficient documentation to justify the requested increase.  A request for price increase may be supported by an increase at the Manufacturer’s level but the increase shall not produce a higher profit margin than that established on the original contract pricing.  Acceptance will be at the discretion of the Contract Administrator.  If a price increase is approved, additional price increases on that item or service shall not be considered again until a twelve (12) month time period has elapsed.

2.4
Pricing Decrease

During the contract period, any price declines at the Manufacturer’s level or cost reductions to Contractor shall be reflected in a reduction of the Contract price retroactive to Contractor’s effective date.  Additionally, should the Contractor enter into pricing agreements with other customers providing greater benefits or lower pricing, Contractor shall immediately amend the contract to provide similar pricing to the participating states if the contract with other customers offers similar usage quantities and/or similar conditions impacting pricing.  Contractor shall immediately notify the Contract Administrator of any such contracts entered into by Contractor.
3. BULK PLACEMENTS AND SPECIAL PROMOTIONS

Contractor may offer discounted pricing for bulk placements of two (2) or more systems or Contractor may offer promotional discounts on products or services at any time during the contract period.  However, any price reductions must be made available to all contract customers and shall be valid for a minimum period of thirty (30) calendar days.

4. CONTRACTOR PERFORMANCE

The Contract Administrator, in conjunction with purchasers, monitors and maintains records of Contractor performance.  Said performance shall be a factor in evaluation and award of the contract and all future contracts.  Purchasers will be provided with product/service performance report forms to forward reports of superior or poor performance to the Contract Administrator.

5. PACKAGING

Unless otherwise specified, goods are to be packaged in cartons meeting federal specifications.  Individual shipping cartons shall be labeled with the name of the ordering agency, order number, contract number, Contractor, and where applicable, date of manufacture and storage requirements.  Proposers are encouraged to offer product packaging with recycled content.

6. CONTRACT ADDITIONS/DELETIONS

During the term of the contract, Contractor may add or delete contract equipment introduced or removed from the market by the Manufacturer provided the equipment falls within the scope of the Contract.  New equipment must be adequately described and the associated Manufacturer’s List Price and contract price must be shown.  Pricing must utilize the same pricing discount as was used for other equipment falling into the same product category.

7. OSHA AND WISHA REQUIREMENTS

Contractor agrees to comply with conditions of the Federal Occupational Safety and Health Acts of 1970 (OSHA), as may be amended, and, if it has a workplace within the State of Washington, the Washington Industrial Safety and Health Act of 1973 (WISHA), as may be amended, and the standards and regulations issued thereunder and certifies that all items furnished and purchased under this order will conform to and comply with said standards and regulations.  Contractor further agrees to indemnify and hold harmless purchaser from all damages assessed against purchaser as a result of Contractor’s failure to comply with acts and standards thereunder and for the failure of the items furnished to so comply.

8. PURCHASING CARD ACCEPTANCE

In an effort to streamline the purchasing and payment process, the State of Washington is encouraging agencies to use the State contracted purchasing card to facilitate small dollar purchases.  While at the present time it is not mandatory that contractors accept credit card purchases, we encourage all State contractors to consider this alternate payment process.
9. SPECIAL EQUIPMENT AND/OR TOOLS
If required, one (1) set of any special equipment and/or tools needed for normal, routine maintenance shall be provided by the Manufacturer at no cost.
10. AVAILABILITY OF REPAIR PARTS

Manufacturer must guarantee the availability of repair parts for all fuel cell applications sold through the contract for a minimum of five (5) years subsequent to customer’s acceptance of the contract equipment.

11. CUSTOMER SERVICE AND SUPPORT

11.1
Sales Representatives
Contractors will provide professional sales representatives that are courteous and knowledgeable about the goods and services supplied through the contract.  Contractor must provide immediate attention to problem areas as they arise regardless of sales location.  Proposers are to identify their sales representatives and the specific territories they service.
11.2
Telephone Sales Service
Contractors shall provide at no additional charge, over-the-phone customer service regarding goods and services available through the contract.

11.3
Customer Technical Support
Contractor shall provide telephone support for customers with technical questions and problem troubleshooting.  Callers must be provided assistance with problem determination and resolution and scheduling of repairs.  Contractor must follow-up within four (4) working hours of receipt of customer’s telephone call.  A request for technical assistance or support on equipment or software shall be responded to within four (4) working hours of request by professional and knowledgeable technical support staff.  Contractor shall provide names and telephone numbers of technical support personnel upon customer’s request.

11.4
Order Development
Within forty-eight (48) hours of request, Contractor will respond by telephone to provide customer assistance with identifying fuel cell performance requirements and/or order development, including composition and pricing of contract equipment/services.  Additionally, at the customer’s request, the Contractor will provide a written quote, in the form of an email or fax that lists all components and/or services mentioned in the order development.  This quote should include a line item description of each component, pricing and expected delivery time after receipt of order.  If installation is requested, this price should be listed separately.
12. MANUFACTURER WARRANTY

Proposer will submit a copy of the Manufacturer’s standard warranty with all equipment delivered under the contract.  The Manufacturer shall warrant the fuel cell system and components for at least one (1) year for parts and labor against workmanship or material defects.  The Manufacturer shall warrant the fuel cell system software and craft interface software for at least ninety (90) days against errors or media defects.  The Manufacturer shall warrant services and installation for at least one (1) year from date of job completion against workmanship defects.  The warranty period will commence upon the completion of acceptance testing or ninety (90) days from shipment, whichever is earlier.

The Manufacturer shall provide the customer an option to purchase an extension of the full parts and labor warranty up to a period of five (5) years.  Any extended warranties beyond five (5) years are subject to negotiation between the customer and the Manufacturer at pricing levels that are similar to contract pricing.  The extended warranty option(s) is/are to be made available at any time prior to the expiration of the current warranty period.

In the event of conflict between contract terms and conditions and Manufacturer’s warranty, to afford the Purchaser maximum benefits, the contract terms and conditions shall prevail.
13. SUPPORT FOR DEFECTIVE UNITS

Fuel cell systems, including all accessories and software, supplied through the contract shall be reliable and shall perform to Manufacturer’s published standards of performance.  Fuel cell systems that become non-operational or unreliable due to defect in workmanship during the warranty period shall be repaired at the Contractor’s expense, including all parts, labor and shipping expenses.  If more than seven (7) calendar days are needed for removal, repair and re-installation of the defective fuel cell, at the customer’s request, Contractor will install a fuel cell of like kind and capabilities until the original unit is repaired and re-installed.

14. SERVICE AND MAINTENANCE SUPPORT

14.1
Service/Maintenance Technicians
Contractor shall have a service organization staffed by full-time employees of the Contractor or designated by the Contractor as their full-time authorized representative.  All warranty or maintenance services to be performed on contract equipment as well as any associated hardware or software shall be performed by Manufacturer certified technicians properly trained and/or authorized to perform such services.

14.2
Maintenance

Maintenance is defined as the service required to maintain contract equipment at performance levels equal to or greater than the performance specified and published by the equipment Manufacturer.

14.3
Repair Parts

In the event that the performance of maintenance services under the contract results in a need to replace defective parts, such items may only be replaced by new parts.  In no instance shall the Contractor be permitted to replace defective parts or components with refurbished, remanufactured or surplus items without prior written authorization of the customer.  The Contractor must maintain an adequate supply of spare parts and components.

14.4
Costs
Maintenance costs for parts and service after the warranty period shall be charged at the Contractor’s standard published price, less any applicable contract discounts.
Contractor Information for ALTERGY SYSTEMS
AWARDED CATEGORY 1 AND CATEGORY 2
	Contractor:
	Altergy Systems
140 Blue Ravine Rd
Folsom CA  95630-4703

	Summary of Award:
	Category 1

1kW – 5kW
	Category 2

>5kW – 30kW

	Contractor Website:
	http://www.altergy.com/

	Pricing Information:
	From the Contractor’s website http://www.altergy.com/, click on the link titled, “WSCA Login.”  Username and Password information can be obtained by contacting Mickey Oros at either the telephone number or email address provide below.

	Federal Tax Identification No.:
	68-0485537

	Contacts:
	Contract Administration

Primary Contact
	Contract Administration

Alternate Contact

	Name:
	Amy Tucker
	Mickey Oros

	Telephone:
	(916) 458-9436
	(916) 458-9412

	Fax:
	(916) 200-0488
	(916) 200-0488

	Email:
	a.tucker@altergy.com
	mickey.oros@altergy.com

	Contacts:
	Customer Service
	Invoicing/Billing

	Name:
	Rick Burant
	Amy Tucker

	Telephone:
	(916) 458-9457
	(916) 458-9436

	Fax:
	(916) 200-0488
	(916) 200-0488

	Email:
	richard.burant@altergy.com
	a.tucker@altergy.com

	Ordering Procedure:
	Call Contractor direct or contact one of the following Sales Representatives:

	Territory:
	USA
	

	Name:
	Rick Burant
	

	Address:
	140 Blue Ravine Rd

Folsom CA  95630-4703
	

	Telephone:
	(916) 458-9457
	

	Fax:
	(916) 200-0488
	

	Email:
	richard.burant@altergy.com
	

	Orders Sent To:
	Same as Contractor provided address.

	Billing Will Be From:
	Same as Contractor provided address.

	Payments Sent To:
	Same as Contractor provided address.

	Credit Card Acceptance:
	Visa

	Delivery Time:
	Within sixty (60) calendar days after receipt of order (ARO).

	Payment Terms:
	One Percent (1%) Thirty (30) Days.


PRICING INFORMATION for ALTERGY SYSTEMS
All pricing is based on the Manufacturer Price List in effect at the time of order placement.

	CATEGORY 1

1kW – 5kW
	DISCOUNT
	DESCRIPTION

	Altergy Systems
	20.0%
	Discount off List Price for all systems, components, accessories and options in Category 1.

	Additional Volume Discount:

	Two (2) Systems
	0.5%
	The Manufacturer is offering a volume discount in addition to the standard discount off List Price indicated above for Category 1.  This volume discount applies only to complete systems.

	Three (3) Systems
	1.0%
	

	Four (4) Systems
	1.5%
	

	Five (5) Systems
	2.0%
	

	Maintenance and Repair:

	Parts
	0.0%
	The Manufacturer is not offering a discount off its List Price for non-warranty related maintenance and repair – parts in Category 1.

	Service/Labor
	0.0%
	The Manufacturer is not offering a discount off its List Price for non-warranty related maintenance and repair – services in Category 1.

	Warranty Information:

	Standard Warranty is two (2) years.
Cost to extend Manufacturer’s Warranty to three (3) years is $1,500.00

Cost to extend Manufacturer’s Warranty to four (4) years is $3,000.00.

Cost to extend Manufacturer’s Warranty to five (5) years is $5,000.00.

The extended warranty option is available any time prior to the expiration of the current warranty period.


	CATEGORY 2

>5kW – 30kW
	DISCOUNT
	DESCRIPTION

	Altergy Systems
	2.0%
	Discount off List Price for all systems, components, accessories and options in Category 2.

	Additional Volume Discount:

	Two (2) Systems
	0.5%
	The Manufacturer is offering a volume discount in addition to the standard discount off List Price indicated above for Category 2.  This volume discount applies only to complete systems.

	Three (3) Systems
	1.0%
	

	Four (4) Systems
	1.5%
	

	Five (5) Systems
	2.0%
	

	Maintenance and Repair:

	Parts
	0.0%
	The Manufacturer is not offering a discount off its List Price for non-warranty related maintenance and repair – parts in Category 2.

	Service/Labor
	0.0%
	The Manufacturer is not offering a discount off its List Price for non-warranty related maintenance and repair – services in Category 2.

	Warranty Information:

	Standard Warranty is two (2) years.

Cost to extend Manufacturer’s Warranty to three (3) years is $1,500.00

Cost to extend Manufacturer’s Warranty to four (4) years is $3,000.00.

Cost to extend Manufacturer’s Warranty to five (5) years is $5,000.00.

The extended warranty option is available any time prior to the expiration of the current warranty period.


.

Contractor Information for IDATECH

AWARDED CATEGORY 1 AND CATEGORY 2

	Contractor:
	IdaTech, LLC
63065 NE 18th St

Bend OR  97701-9981

	Summary of Award:
	Category 1

1kW – 5kW
	Category 2

>5kW – 30kW

	Contractor Website:
	http://www.idatech.com/

	Pricing Information:
	Go to the Contractor’s website ftp://ftp.idatech.com/.  For Username and Password, please contact Dennis Rogers at either the telephone number or email address provided below.

	Federal Tax Identification No.:
	93-1202376

	Contacts:
	Contract Administration

Primary Contact
	Contract Administration

Alternate Contact

	Name:
	Dennis Rogers
	James Kerr

	Telephone:
	(541) 322-1002
	(541) 322-1046

	Fax:
	(541) 383-3439
	(541) 383-3439

	Email:
	dfrogers@idatech.com
	jkerr@idatech.com

	Contacts:
	Customer Service
	Invoicing/Billing

	Name:
	Eric Jahn
	Dennis Rogers

	Telephone:
	(541) 322-1009
	(541) 322-1002

	Fax:
	(541) 383-3439
	(541) 383-3439

	Email:
	ejahn@idatech.com
	dfrogers@idatech.com

	Ordering Procedure:
	Call Contractor direct or contact one of the following Sales Representatives:

	Territory:
	North America
	

	Name:
	James Kerr
	

	Address:
	63065 NE 18th St

Bend OR  97701-9981
	

	Telephone:
	(541) 322-1046
	

	Fax:
	(541) 383-3439
	

	Email:
	jkerr@idatech.com
	

	Orders Sent To:
	Same as Contractor provided address.

	Billing Will Be From:
	Same as Contractor provided address.

	Payments Sent To:
	Same as Contractor provided address.

	Credit Card Acceptance:
	MasterCard, Visa

	Delivery Time:
	Within fifty-six (56) calendar days after receipt of order (ARO).

	Payment Terms:
	Net Thirty (30) Days.


PRICING INFORMATION for IDATECH
All pricing is based on the Manufacturer Price List in effect at the time of order placement.

	CATEGORY 1

1kW – 5kW
	DISCOUNT
	DESCRIPTION

	IdaTech
	25.0%
	Discount off List Price for all systems, components, accessories and options in Category 1.

	Additional Volume Discount:

	Two (2) Systems
	1.0%
	The Manufacturer is offering a volume discount in addition to the standard discount off List Price indicated above for Category 1.  This volume discount applies only to complete systems.

	Three (3) Systems
	2.0%
	

	Four (4) Systems
	3.0%
	

	Five (5) Systems
	4.0%
	

	Maintenance and Repair:

	Parts
	25.0%
	The Manufacturer is offering a discount off its List Price for non-warranty related maintenance and repair – parts in Category 1.

	Service/Labor
	25.0%
	The Manufacturer is offering a discount off its List Price for non-warranty related maintenance and repair – services in Category 1.

	Warranty Information:

	Standard Warranty is two (2) years.

Cost to extend Manufacturer’s Warranty to three (3) years is $750.00

Cost to extend Manufacturer’s Warranty to four (4) years is $1,000.00.

Cost to extend Manufacturer’s Warranty to five (5) years is $1,500.00.

The extended warranty option is available any time prior to the expiration of the current warranty period.


	CATEGORY 2

>5kW – 30kW
	DISCOUNT
	DESCRIPTION

	IdaTech
	25.0%
	Discount off List Price for all systems, components, accessories and options in Category 2.

	Additional Volume Discount:

	Two (2) Systems
	1.0%
	The Manufacturer is offering a volume discount in addition to the standard discount off List Price indicated above for Category 2.  This volume discount applies only to complete systems.

	Three (3) Systems
	2.0%
	

	Four (4) Systems
	3.0%
	

	Five (5) Systems
	4.0%
	

	Maintenance and Repair:

	Parts
	25.0%
	The Manufacturer is offering a discount off its List Price for non-warranty related maintenance and repair – parts in Category 2.

	Service/Labor
	25.0%
	The Manufacturer is offering a discount off its List Price for non-warranty related maintenance and repair – services in Category 2.

	Warranty Information:

	Standard Warranty is two (2) years.

Cost to extend Manufacturer’s Warranty to three (3) years is $750.00

Cost to extend Manufacturer’s Warranty to four (4) years is $1,000.00.

Cost to extend Manufacturer’s Warranty to five (5) years is $1,500.00.

The extended warranty option is available any time prior to the expiration of the current warranty period.


Contractor Information for RELION

AWARDED CATEGORY 1
	Contractor:
	ReliOn, Inc.
15913 E Euclid Ave
Spokane Valley WA  99216-1815

	Summary of Award:
	Category 1

1kW – 5kW

	Contractor Website:
	http://www.relion-inc.com/

	Pricing Information:
	Go to the Contractor’s website http://www.relion-inc.com/western.asp and enter the requested information.  If you have any difficulties/questions, please contact Sandra Saathoff at either the telephone number or email address provided below.

	Federal Tax Identification No.:
	91-2191190

	Contacts:
	Contract Administration

Primary Contact
	Contract Administration

Alternate Contact

	Name:
	Sandra Saathoff
	Joe Blanchard

	Telephone:
	(509) 228-6553
	(509) 228-6570

	Fax:
	(509) 228-6510
	(509) 228-6510

	Email:
	ssaathoff@relion-inc.com
	jblanchard@relion-inc.com

	Contacts:
	Customer Service
	Invoicing/Billing

	Name:
	Elizabeth Allen
	Shawna Jeffries

	Telephone:
	(509) 228-6682
	(509) 228-6601

	Fax:
	(509) 228-6506
	(509) 228-6521

	Email:
	eallen@relion-inc.com
	kkurtz@relion-inc.com

	Ordering Procedure:
	Call Contractor direct or contact one of the following Sales Representatives:

	Territory:
	National - Government
	Western United States

	Name:
	Carter Marantette
	Ken Hydzik

	Address:
	15913 E Euclid Ave

Spokane Valley WA  99216-1815
	15913 E Euclid Ave

Spokane Valley WA  99216-1815

	Telephone:
	(571) 926-9644
	(509) 443-1597

	Fax:
	
	(509) 228-6506

	Email:
	cmarantette@relion-inc.com
	khydzik@relion-inc.com

	Territory:
	National – Inside Sales
	

	Name:
	Sandra Saathoff
	

	Address:
	15913 E Euclid Ave

Spokane Valley WA  99216-1815
	

	Telephone:
	(509) 228-6553
	

	Fax:
	(509) 228-6510
	

	Email:
	ssaathoff@relion-inc.com
	

	Orders Sent To:
	Same as Contractor provided address.

	Billing Will Be From:
	Same as Contractor provided address.

	Payments Sent To:
	Same as Contractor provided address.

	Credit Card Acceptance:
	American Express, Discover, MasterCard, Visa

	Delivery Time:
	Within forty-five (45) calendar days after receipt of order (ARO).

	Payment Terms:
	Net Thirty (30) Days.


PRICING INFORMATION for RELION
All pricing is based on the Manufacturer Price List in effect at the time of order placement.

	CATEGORY 1

1kW – 5kW
	DISCOUNT
	DESCRIPTION

	ReliOn  T-Series
	22.0%
	Discount off List Price for all T-Series systems, components, accessories and options in Category 1.

	ReliOn  E-Series

 (added 4/1/2013)
	13.0%
	Discount off List Price for all E-Series systems, components, accessories and options in Category 1.

	Additional Volume Discount:

	Two (2) Systems
	0.0%
	The Manufacturer is not offering a volume discount in addition to the standard discount off List Price indicated above for Category 1.

	Three (3) Systems
	0.0%
	

	Four (4) Systems
	0.0%
	

	Five (5) Systems
	0.0%
	

	Maintenance and Repair:

	Parts   T-Series
	11.0%
	The Manufacturer is offering a discount off its List Price for non-warranty related maintenance and repair for T-Series Systems – parts in Category 1.

	Parts   E-Series
	11.0%
	The Manufacturer is offering a discount off its List Price for non-warranty related maintenance and repair for E-Series Systems – parts in Category 1.

	Service/Labor
	0.0%
	The Manufacturer is not offering a discount off its List Price for non-warranty related maintenance and repair – services in Category 1.

	Warranty Information:

	Standard Warranty is two (2) years.

Cost to extend Manufacturer’s Warranty to three (3) years is 10.0% of system price.
Cost to extend Manufacturer’s Warranty to four (4) years is N/A.
Cost to extend Manufacturer’s Warranty to five (5) years is 30.0% of system price.
The extended warranty option is available any time prior to the expiration of the current warranty period.






    MASTER CONTRACTS & CONSULTING
PERFORMANCE REPORT

To DES Customers:

Please take a moment to let us know how our services have measured up to your expectations on this contract.  Please copy this form locally as needed and forward to the Master Contracts & Consulting Purchasing Manager.  For any comments marked unacceptable, please explain in remarks block.

	Procurement services provided:
	Excellent
	Good
	Acceptable
	Unacceptable

	· Timeliness of contract actions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Professionalism and courtesy of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Services provided met customer needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Knowledge of procurement rules and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Responsiveness/problem resolution
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Timely and effective communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Comments: 















Agency: 






 
Prepared by: 














Title: 






Contract No.: 
01605






Date: 






Contract Title: Fuel Cell Power Units



Phone: 





CONTRACTS SPECIALIST
MASTER CONTRACTS & CONSULTING
1500 Jefferson St SE, MS 41017
OLYMPIA WA  98504-1017
PRODUCT/SERVICE PERFORMANCE REPORT

Complete this form to report problems with suppliers or to report unsatisfactory product or services.  You are also encouraged to report superior performance.  Agency personnel should contact suppliers in an effort to resolve problems themselves prior to completion and submission of this report.

Contract number and title: 
01605
Fuel Cell Power Units, Components and Accessories



Supplier’s name: 




 Supplier’s representative: 





	PRODUCT/SERVICE:



	 FORMCHECKBOX 

	Contract item quality higher than required
	 FORMCHECKBOX 

	Damaged goods delivered

	 FORMCHECKBOX 

	Contract item quality lower than required.
	 FORMCHECKBOX 

	Item delivered does not meet P.O./contract specifications

	 FORMCHECKBOX 

	Other:
	
	

	SUPPLIER/CONTRACTOR PERFORMANCE:



	 FORMCHECKBOX 

	Late delivery
	 FORMCHECKBOX 

	Slow response to problems and problem resolution

	 FORMCHECKBOX 

	Incorrect invoice pricing.
	 FORMCHECKBOX 

	Superior performance

	 FORMCHECKBOX 

	Other:
	
	

	CONTRACT PROVISIONS:



	 FORMCHECKBOX 

	Terms and conditions inadequate
	 FORMCHECKBOX 

	Additional items or services are required.

	 FORMCHECKBOX 

	Specifications need to be revised
	 FORMCHECKBOX 

	Minimum order too high.

	 FORMCHECKBOX 

	Other:
	
	


Briefly describe situation: 



























	Agency Name:
	Delivery Location:

	Prepared By:
	Phone Number:
	Date:
	Supervisor:

	
	
	
	


cONTRACTS SPECIALIST
MASTER CONTRACTS & CONSULTING
1500 Jefferson St SE, MS 41017

OLYMPIA WA  98504-1017

