Frequently Asked Questions (FAQ) 

Contract 01507
Revised January 4, 2013
*** Important Notice!! ***

If you have a requirement to have contractual obligations approved by your governing body (i.e. council, commission, etc.) or have a requirement to document using the state contract with a contract of your own, please coordinate this effort with your contracting or purchasing staff as well as this contract’s administrator.  It is critical that all requirements be taken care of prior to the Department of Enterprise Services (DES) doing an amendment to add you to the contract, because that amendment obligates you and the vendor.

1. Does this contract cover large repairs?
No.  Large repairs that would be considered a Public Work must require a competitive bid process under RCW 39.04 (or whatever your applicable RCW or rules require).  Small repairs are covered in the contract.
2. Do I have to use this contract?

No.  This contract was bid with convenience language; therefore it is not mandatory.  DES no longer puts mandatory or convenience designations on its contracts because state law does not appear to support that distinction.  
3. How do I access this contract?

You must first be added to this contract by contract amendment before you are able to access it.
  Steps to being added to the contract:

1) Fill out the Price Sheet and email to Customer Service (360-902-7400, CSMail@des.wa.gov).  The Price sheet will be emailed to the vendor with a request to survey the conveyances and to attach their pricing. The vendor will forward the information to DES.  
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2) The completed Price Sheet will be emailed to you for review and approval by all of the appropriate parties in your organization (including governing bodies such as councils, etc.). 
3) Once DES has received the signed approval, a contract amendment will be prepared. The contract amendment is only signed by DES and KONE.  You can request a scanned & emailed copy of the fully signed amendment for your files.  You may then issue a purchase order (or other limited contract) to close the loop between you and the vendor.  Include the contract number on any documents you create.
4. What if I have problems with the vendor?

If you have issues that you cannot work out with the vendor, please call or email the contracts specialist at DES.  The contracts specialist will work with you and the vendor to find a win-win solution. Please let the contracts specialist know about issues as they occur so you can get immediate assistance with resolving them.
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BLUE TEXT is filled out by you, & is an example of what you might put there.


GREEN TEXT is instructions or information for you.

RED TEXT is filled out by KONE.

		

		AGENCY/FACILITY or DIVISION (i.e. City of Tacoma/Public Works)

POC PHONE NUMBER (i.e. Facilities Management, with area code)

		



		→


Multiple conveyances in a building  may be individually numbered.  

		No.

		Building

		Address 

		Zip

		Controller 


Mfgr by

		Type

		Machine  (number provided when known)

		Model (number provided when known)

		Times Per 


Month Serviced 

		Bid Price Per Month   




		Response 


Time in 


Minutes





		

		#1

		Tacoma Municipal Building

		747 Market St 


Tacoma WA

		98402

		Montgomery

		Psngr-cable

		01212

		14-450PH

		Minimum service is quarterly

		$0.00

		15



		

		

		

		

		

		

		

		

		

		You can request monthly or quarterly service.  You will be billed monthly.

		

		



		

		

		

		

		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		

		

		

		

		






