State of Washington

Current Contract Information

Contract Award
Effective Date: January 1, 2015
	Contract number:
	01308    (replaces 01802)
	Commodity code:
	97121

	Contract title:
	Apparel/Linen Rental and Laundry Services

	Purpose:
	To update CCI to reflect the correct term dates and update the primary contact.

	Present Term:
	January 1, 2015
	Through:
	December 31, 2015

	For use by:
	General use: All State Agencies, Political Subdivisions of Washington and Oregon State, Qualified Non-profit Corporations, Materials Management Center, Participating Institutions of Higher Education (College and Universities, Community and Technical Colleges).



	Contract type:
	This contract is designated as a State Contract.

	Scope of contract
	This contract is awarded by region to the following contractors:

	Contractor
	North Central, South Central and Eastern Regions

U S Linen and Uniform

	Contractor
	Northwest, Southwest and Olympic Regions

Aramark Uniform Services

	
	

	
	

	Products available:
	Rental and Laundry Services for Apparel, Uniforms and other related Agency necessary items  


This page contains key contract features.  Find detailed information on succeeding pages.  For more information on this contract, or if you have any questions, please contact your local agency Purchasing Office, or you may contact our office at the numbers listed below.
	Primary Contact:
	Bradley DeVol
	Alternate Assistance:
	Customer Service

	Phone Number:
	(360) 407-7920
	Phone Number:
	(360) 902-7400

	Fax Number:
	(360) 586-2426
	Fax Number:
	(360) 586-2426

	Email:
	bradley.devol@des.wa.gov 
	Email:
	csmail@des.wa.gov  




Visit our Internet site: http://www.des.wa.gov/services/purchasing-contracts 
	Contract pricing:
	See Contractor Price Sheets

	Annual Term worth:
	$2,200,000.

	Current participation:
	$0.00 MBE
	$0.00 WBE
	$2,200,000.00 OTHER
	$0.00 EXEMPT

	
	MBE 0%
	WBE 0%
	OTHER 100%
	Exempt 0%


Notes:

I. State Agencies: Submit Order directly to Contractor for service account set up.  Political Subdivisions: Submit orders directly to Contractor referencing State of Washington contract number 01308.  If you are unsure of your status in the State Purchasing Cooperative call (360) 902-7400.  

Only authorized purchasers included in the State of Washington Purchasing Cooperative (WSPC) and State of Oregon Cooperative Purchasing Program (DASCPP/ORCPP) listings published and updated periodically by Contracts and Legal Services and DAS may purchase from this contract.  It is the contractor’s responsibility to verify membership of these organizations prior to processing orders received under this contract.  A list of Washington members is available on the Internet https://fortress.wa.gov/ga/apps/coop/Default.aspx, and a list of the Oregon members is available at http://www.oregon.gov/DAS/EGS/PS/docs/orcpp/orcpp-member-list.pdf
II.  contractors shall not process state contract orders from unauthorized users.

III. Contract Terms: This Document includes by reference all terms and conditions published in the original solicitation document 01308B with all attachments and exhibits, and all amendments thereto, contractor’s responses to solicitation 01308B, and the resulting contract(s) executed between the State of Washington and the contractors.  

CONTRACT NOTES AND SPECIAL Conditions:
· April 25, 2012 – Updated Us linen info, term value/usage based

· January 1, 2012 – Aramark term extension through june 30, 2012 only.

· July 1, 2012 Extended Aramark term through December 31, 2012. 

· July 1, 2012 45% discount clarified to be: rounded to nearest unit.

· since garment in service dates cannot be determined, lost items Replacements will be billed at 100% of replacement cost

· December 12, 2012 To replace all GA references with DES
· December 12, 2012 To Change DES contact information

· January 1, 2014 To update current term dates

· January 1, 2015 To update current term date and primary contact
Account Invoicing 
Customer charges will be invoiced (per service delivery cycle) at the following rates:
US Linen
North Central/South Central/Eastern Regions 

Flat Linens (towels, sheets, tablecloths, linens)
@  50% of account inventory

Shop towels, mats, mops




@  50% of account inventory

Uniforms and apparel




@ 100% of account inventory

Aramark Uniform
Northwest/Southwest/Olympic Regions

Flat Linens (towels, sheets, tablecloths, linens)
@  50% of account inventory


Shop towels, mats, mops




@  50% of account inventory


Uniforms and apparel (rounded to # of units)
@  45% of account inventory

Contract 01308 – January 2010

Regions and Contractor which provides contract services:

South Central  -  US Linen 
North Central  -  US Linen
Eastern  -  US Linen 


Olympic  -  Aramark 

Northwest  -  Aramark 

Southwest  -  Aramark


STATE REGIONAL MAP
 SHAPE  \* MERGEFORMAT 



December, 2009

Contract 01308 Linen and Laundry services transition information
NOTES:

*Contract 01308, Apparel/Linen Rental and Laundry Services will be awarded with the effective term beginning on January 1, 2010. Customers may contact vendors for their region in advance of that date to initiate account set up.

* Contract 01308 will have two vendors, their awards are geographic region specific. 

U.S. Linen is the exclusive contract vendor for the North Central, South Central and Eastern regions.          

Aramark is the exclusive contract vendor for the Olympic, Northwest and Southwest regions.

* Customers in the North Central, South Central and Eastern regions will not incur any replacement costs (as referenced below). The vendor, U.S. Linen, does not charge for loss or damage to rental items.

*U.S. Linen and Aramark will be required to establish and provide to customer an order confirmation with full service location information (see below). This includes those customers that have been  purchasing from the previous contract 01802.

*Existing contract 01802 customers in the Southwest, Northwest and Olympic regions will be converted to contract 01308 pricing, terms and conditions on the effective term start date, tentatively January 1, 2010. 

*Contract vendors are not allowed to infringe on established state contracts (see below). For purposes of this contract/vendors the interpretation is: vendors are not allowed to infringe on 01308 contract services in geographic regions that were not awarded to them. 

*Aramark will continue to provide interim service to N/Central, S/Central and Eastern region customers through the transition to U S Linen services start up.

*N/Central, S/Central and Eastern region contract customers should contact U S Linen (contact info will be posted in a CCI) and determine start up dates. They should then advise Aramark of the desired date to discontinue their services.

U.S. Linen Corporate website link:

http://www.uslinen.com/index.htm 

Aramark Uniform Services Corporate website link:

http://www.aramark-uniforms.com/apparel-rental.html 

Required Contract Services excerpts from IFB 01308 
Use links on contract web page to access complete bid and contract documents
Apparel/Linen Rental and Laundry Services

 Amendment 1, 

Appendix F Account set up:  changed to:

 “Service delivery is required no later than 21 days after account set up is complete (including customer sizing) not to exceed 5 weeks total time from date purchaser request for service is received. Purchaser will be notified if “Special” items require longer lead times and will be provided with a delivery date.”

APPENDIX   F

Contract Requirements:
Account set up:       (SEE AMENDMENT 1 ABOVE FOR CHANGE)
Service delivery is required no later than 14 days after purchaser request for service is received. Purchaser will be notified if “Special” items require longer lead times and will be provided with a delivery date. 
Acceptable Minimums for Service:
Minimum required dollar amount of service for each delivery point will be $10.00 per week or $15.00 for every other week deliveries.

Packaging:
Individual packaging of towels, rags and dusters not to exceed twenty-five pounds
Garment Acceptability:

When this contract is enacted, all garments that have been in use for 1 year or longer will be unacceptable for new customers, and existing customers (if applicable) converting to this contract may request replacement of current inventory items not meeting the above criteria.

Replacement costs:
Garments which have reached service life of 24 months:  

The contractor shall replace garments without charge to customers. Replacement will be with the brand name specified or a like garment matching the contract specifications. Original issue to service date to be identified on each garment.
Garments which have not reached their service life:  

Garments that are damaged, and have not reached their service life, shall be replaced at a pro-rated cost of 3% per remaining service life month, based upon the age of the garment at time of replacement and the published replacement cost of the garment. Lost items will be billed at 100% of replacement amount.
Vendors must have available these three (3) classes of replacement garments:

1. Grade A is equal to a new or like new garment (i.e.: first wear)

2. Grade B is a serviceable garment without any holes or repairs. They must have been in service for one year or less and be equal to or better than the garment being replaced

3. Grade C is for patched garments that are replaced without question when requested by the customer.  Grade C is limited to the customer’s request for those applications which are particularly hard on garments.

Note:  No replacements shall occur without prior agreement by customer and contractor. 
Undisputed Lost Items:
Replacement cost for undisputed lost items will be the same as the cost for damaged items.  Undisputed lost items will be items that are lost or missing and the purchaser is unable to return that item to the contractor. Undisputed items do not include items that have not been returned by the contract vendor.

Service Cancellation:
Purchasers will be required to provide contractor(s) thirty days advance notice of account service cancellation. Contractor will provide final billing statement within thirty days after final delivery.

Account Review:
On a quarterly basis, within thirty days of the quarter’s end, the contract administrator reserves the right to require that contractor(s) conduct an inventory review of each purchaser location (or by individual location or account at customer’s request) and provide a summary report to the contract administrator. 

Service Area Requirements: 

This contract will be awarded for statewide or regional service coverage. Contractor will be required to provide service to all eligible purchasers within their awarded area. Service requests for remote, small volume locations are to be discussed with the purchaser (and if necessary the contract administrator) to determine how their needs can be best serviced. Exceptional service requests may be reviewed, on a case by case basis, by the contract administrator for exemption from this requirement. Service location exemptions may be granted at the sole discretion of the contract administrator.      


USE OF SUBCONTRACTORS  
The Purchasing Activity will accept Responses that include third party involvement only if the Bidder submitting the Response agrees to take complete responsibility for all actions of such Subcontractors. 
The Purchasing Activity reserves the right to approve or reject any and all Subcontractors that Bidder proposes. 

 
CONTRACT MANAGEMENT  
Upon award of this contract, the Contractor shall:

Review the impact of the award and take the necessary steps needed to ensure that contractual obligations will be fulfilled.

The contractor shall establish contract purchaser eligibility and pricing for their existing Washington state agency customers within 60 days of the effective date of this contract. Contractor shall immediately refund any overcharges beyond that date upon notification by existing Washington state agency purchasers. 

At no additional charge, assist Purchasers in the following manner to make the most cost effective, value based, purchases including, but not limited to:

a) Visiting the Purchaser site and providing Purchaser with apparel, linen and service recommendations.

The contractor shall designate a customer service representative who will be responsible for addressing Purchaser issues including, but not limited to:

a) Documenting requests for service, ensuring services are completed in a timely manner, dispatching capable service representatives, and processing service changes and Purchaser credit claims.



NO ADDITIONAL CHARGES
Unless otherwise specified in the Solicitation, no additional charges by the Contractor will be allowed including, but not limited to: handling charges such as packing, wrapping, bags, containers, reels, processing fees associated with the use of credit cards or fuel or other surcharges.


COMMENCEMENT OF WORK
No work shall be performed under this contract by Contractor until a service order confirmation is executed by Contractor and delivered to Purchaser. 


ORDER FULFILLMENT REQUIREMENTS 
Authorized Purchasers may place orders against this Contract either in person, electronically, by facsimile or by phone. Once service is requested, the following shall apply:

For purposes of validating account information, price verification and auditing, upon receipt of a service request or order document the contractor shall send the Purchaser, prior to their first delivery, an order confirmation containing the following; Contract number, customer agency name, customer name and location, account number, bill to address, delivery location contact person, list of items ordered with contract pricing as well as the contractor’s most current list prices, frequency of delivery and day/dates of deliveries. Special conditions that apply shall also be included.
The Contractor is responsible to verify delivery conditions/requirements with the Purchaser prior to the first delivery, and to remain in compliance with them during the term of service.
All deliveries are to be made to the applicable delivery location as indicated in the Order Document.

DELIVERY  
Packing lists shall be included with each shipment (delivery) and clearly identify all contents and any backorders and/or charges for damaged rental product.
Unless agreed to in advance by purchaser, the contractor must secure written acknowledgement of deliveries by purchaser representative at delivery site. 

Delivery must be made during Purchaser’s normal work hours and within time frames either: 

1. required in the Solicitation, or 

2.  if requested in the Solicitation, proposed by Contractor in its Bid or Proposal and subsequently accepted by the Purchasing Activity or 

3. as otherwise mutually agreed in writing between the Purchaser and Contractor at the time of order placement.  

All deliveries are to be made to the applicable delivery location as indicated in the Order Document.

In no case shall the Contractor initiate performance prior to receipt of written or verbal authorization from authorized Purchasers.

ADVANCE PAYMENT PROHIBITED 
No advance payment shall be made for the Products and Services furnished by Contractor pursuant to this Contract. Payment will only be made after receipt of a correct monthly statement. 

Invoices for payment will accurately reflect all discounts due the Purchaser.

 Invoices will not be processed for payment, nor will the period of prompt payment discount commence, until receipt of a properly completed statement denominated in U.S. dollars and until all invoiced items are received and satisfactory performance of Contractor has been accepted by the Purchaser.  If an adjustment in payment is necessary due to damage or dispute, any prompt payment discount period shall commence on the date final approval for payment is authorized.

OVERPAYMENTS TO CONTRACTOR 
Contractor shall refund to Purchaser the full amount of any erroneous payment or overpayment under this Contract within thirty (30) days’ of written notice. If Contractor fails to make timely refund, Purchaser may charge Contractor one percent (1%) per month on the amount due, until paid in full. 

PRICING

For the first year (365 calendar days) of the Contract, pricing for all Products will be no greater than the prices quoted in the Bidder’s Response. If, however, during any term of the Contract lower prices and rates become effective for like quantities of Products under similar terms and conditions, through reduction in Contractor’s list prices, promotional discounts, or other circumstances, Purchasers must be given immediate benefit of such lower prices and rates. 

CONTRACT TERM  

The initial term of this contract is two years from date of award with the option to extend for additional term(s) or portions thereof.
PURCHASERS  - General Use

The resulting contract is for use by all members of the Washington State Purchasing Cooperative (WSPC) including where applicable:  State Agencies, Institutions of Higher Education, Political Subdivisions, and Non-Profit Corporations.  This contract will also be available for use by Oregon’s Department of Administrative Services Cooperative Purchasing Program (ORCPP).
        CONTRACTOR AUTHORITY AND INFRINGEMENT  

Contractor is authorized to sell under this Contract, only those materials, supplies, services and/or equipment as stated herein and allowed for by the provisions of this Contract.  Contractor shall not represent to any Purchasers that they have the contract authority to sell any other materials, supplies, services and/or equipment.  Further, Contractor may not intentionally infringe on other established State Contracts. 
Service Area:      North Central, South Central and Eastern regions
1. Contractor Information

	Contractor:
	US Linen and Uniform

	Contract Administration:
	John Rains
	Alternate Contact:
	Customer Service

	Phone:
	(509) 946-6125 Ext 117 or (888) 875-4636
	(888) 875-4636

	Fax:
	(509) 946-6126
	(509) 946-6126

	Email:
	johnr@uslinen.com
	service@uslinen.com 

	Internet address:
	www.uslinen.com 

	Federal ID No.:
	91-0688745

	Supplier No.:
	W2731

	Contract worth:
	$1,800,000.00

	Payment address:
	U.S. Linen and Uniform
1106 Harding Street
Richland, WA. 99352

	Order placement address:
	U.S. Linen and Uniform

1106 Harding Street

Richland, WA. 99352

	Ordering contact(s):
	John Rains
(509) 946-6125 Ext 117 or (888) 875-4636
johnr@uslinen.com

	Service Representative:
	John Rains
(509) 946-6125 Ext 117 or (888) 875-4636
johnr@uslinen.com

	Credit card acceptance:
	Yes - Visa, Mastercard, American Express, Discover 

	Service start time:
	21 days after account set up is complete
(not to exceed 5 weeks total after customer request for service) 

	Payment terms:
	1% 30 days

	Minimum order:
	$10.00 per weekly or $15.00 for every other week delivery per location

	Freight:
	Included


Contract 01308 – Apparel/Linen Rental and Laundry Services

North Central – South Central - Eastern Regions only 

Vendor – U S Linen and Uniform
Service Area:      Northwest, Southwest and olympic regions

2. Contractor Information

	Contractor:
	Aramark Uniform Services

	Contract Administration:
	George Wright
	Alternate Contact:
	Chad Peterson

	Phone:
	(425) 323-0800 or (425) 754-2882   
	(800) 873-7041 Ext 111  

	Fax:
	(425) 290-6519
	(206) 394-9850

	Email:
	george.wright@uniform.aramark.com 
	chad.peterson@uniform.aramark.com 

	Internet address:
	www.aramark.com 

	Federal ID No.:
	95-3082883

	Supplier No.:
	W8891

	Contract worth:
	$1,800,000.00

	Payment address:
	Aramark Uniform Services
P O Box 9040
Everett, WA. 98024

	Order placement address:
	Aramark Uniform Services
7810 South 228th Street
Kent, WA. 98032

	Ordering contacts:
	George Wright                                        Chad Peterson                                        (425) 353-0800 or (425) 754-2882       (206) 394-2393/(800) 873-7041 X111  
george.wright@uniform.aramark.com  chad.peterson@uniform.aramark.com  

	Service Representative:
	Aramark Customer Service
(800) 873-7041

	Credit card acceptance:
	Yes - Visa, Mastercard, American Express 

	Service start time:
	21 days after account set up is complete

(not to exceed 5 weeks total after customer request for service) 

	Payment terms:
	Net 30 days

	Minimum order:
	$10.00 per weekly or $15.00 for every other week delivery per location

	Freight:
	Included


Contract 01308 – Apparel/Linen Rental and Laundry Services

Northwest – Southwest - Olympic Regions only 

Vendor - Aramark Uniform Services

Additional rental items available per Aramark additional items listing dated January 2009
 Contact Aramark or GA contract administrator for an additional items list                                            
Contract pricing is      Listed price less 45%
Contracts and Legal Services
PERFORMANCE REPORT

To Contracts and Legal Services Customers:

Please take a moment to let us know how our services have measured up to your expectations on this contract.  Please copy this form locally as needed and forward to the Contracts and Legal Services Purchasing Manager.  For any comments marked unacceptable, please explain in remarks block.

	Procurement services provided:
	Excellent
	Good
	Acceptable
	Unacceptable

	· Timeliness of contract actions
	
	
	
	

	· Professionalism and courtesy of staff
	
	
	
	

	· Services provided met customer needs
	
	
	
	

	· Knowledge of procurement rules and regulations
	
	
	
	

	· Responsiveness/problem resolution
	
	
	
	

	· Timely and effective communications
	
	
	
	


Comments: 















Agency: 






 
Prepared by: 














Title: 






Contract No.: 

01308





Date: 






Contract Title: Apparel/Uniform Rental and Laundry Service
Phone: 



Send to:

Sarah Harris
Department of Enterprise Services
PO Box 41017

Olympia, Washington 98504-1017
PRODUCT/SERVICE PERFORMANCE REPORT

Complete this form to report problems with suppliers or to report unsatisfactory product or services.  You are also encouraged to report superior performance.  Agency personnel should contact suppliers in an effort to resolve problems themselves prior to completion and submission of this report.

Contract number and title: 01308  -  Apparel/Uniform Rental and Laundry Service





Supplier’s name: 




Supplier’s representative (if known): 




	PRODUCT/SERVICE:



	
	Contract item quality higher than required
	
	Damaged goods delivered

	
	Contract item quality lower than required.
	
	Item delivered does not meet P.O./contract specifications

	
	Other:
	
	

	SUPPLIER/CONTRACTOR PERFORMANCE:



	
	Late delivery
	
	Slow response to problems and problem resolution

	
	Incorrect invoice pricing.
	
	Superior performance

	
	Other:
	
	

	CONTRACT PROVISIONS:



	
	Terms and conditions inadequate
	
	Additional items or services are required.

	
	Specifications need to be revised
	
	Minimum order too high.

	
	Other:
	
	


Briefly describe situation: 



























	Agency Name:
	Delivery Location:

	Prepared By:
	Phone Number:
	Date:
	Supervisor:

	
	
	
	


Send To:

Sarah Harris
Contracts Specialist
Department of Enterprise Services
PO Box 41017

Olympia, Washington  98504-1017

Washington State Department of Enterprise Services 
Contracts and Legal Division, PO Box 41017, Olympia, WA 98504-1017

The State of Washington is an equal opportunity employer.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.


