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AWARD MEMO & CHECKLIST
Contract 00812- Janitorial Products and Industrial Paper Products
Oregon Procurement Coordinator:  Pam Johnson, Ph. 503-378-4731, Pam.Johnson@state.or.us
Washington Procurement Coordinator:  Wendy Walker Ph. 360-407-8237, wendy.walker@des.wa.gov
	Contract Type:
  FORMCHECKBOX 
New  FORMCHECKBOX 
 Rebid    FORMCHECKBOX 
Replacement   FORMCHECKBOX 
WSCA   FORMCHECKBOX 
Enterprise   FORMCHECKBOX 
General Use  
No restrictions. This Oregon led contract is for use by Washington State Usage Agreement (WSUA), State Agencies, Institutions of Higher Education, Political Subdivisions, and qualified Non-Profit Corporations. This contract will also be available for use by Oregon’s Department of Administrative Services Cooperative Purchasing Program (ORCPP) based on Contractor’s acceptance and any public entity signing Oregon’s Price Agreement or Washington’s Participating Addendum.​​​

	Contract Duration:
Initial Term: 2 Years
Maximum life: 5 Years 
Term Date: June 30,2018
Date: Anticipated not to be later than 07/31/2013

	Estimated Value:

Estimated Term Worth: $29,222,905.00
Estimated Annual Worth:  $5,844,581.00(based on current annual spend)   

	Bidders Notified:

Oregon:

Number of ORPIN registered Bidders notified: 96
MWBE’s notified: Unknown
Small Business records notified: Unknown
Veteran owned records notified: Unknown
Washington:
Number of WEBS registered Bidders notified: 436
MWBE’s notified: 7
Small Business records notified: 60
Veteran owned records notified: 8
Bids received: 6
Bids Rejected: 0

	 FORMCHECKBOX 
 WEBS was used to notify bidders     

	Commodity Codes:
180-02-, 145-14, 180-04, 180-06, 485-03, 486-03, 180-08, 485-01, 486-01, 180-12, 485-02, 486-02, 180-14, 485-04, 486-04, 180-20, 180-24, 180-28, 485-06, 486-06, 485-08, 486-08, 180-30, 485-10, 486-10, 485-09, 486-09, 180-34, 145-18, 180-36, 485-11, 486-11, 485-20, 486-20, 485-12, 486-12, 485-15, 486-15, 485-17, 486-17, 485-28, 486-28, 485-13, 486-13, 485-14, 486-14, 485-16, 486-16, 485-18

	Summary:
	The State of Washington currently has a Participating Addendum under WSCA contract 00307 scheduled to expire on June 30, 2013.  WSCA elected not to rebid a “Janitorial Supplies Contract.”

The State of Oregon who led the previous janitorial supply contract agreed to lead a replacement solicitation. Shortly before the bid was posted Oregon informed us they could not include any items which were not 100% green certified due to their gubernatorial mandate on green purchasing. Oregon awarded the contract to four vendors, Coastwide Laboratories, Waxie Sanitary Supply, Interline Brands and West Coast Paper.


DES is doing a  tiered award and is ranking vendors based on cumulative scores. DES is signing participating addenda with Waxie Sanitary Supply (Primary), Coastwide Laboratories (Secondary) and Interline Brands DBA “AmSan, CleanSource, JanPak” (Tertiary). For convenience and clarity to our customers we believe it is not in Washington’s best interest to sign a participating addendum with West Coast Paper who can only provide one category of goods. 

	Bid Development

	Stakeholder work

 FORMCHECKBOX 
 Stake Holder Team and Evaluation
 FORMCHECKBOX 
 Pre-Bid

	1. Customer Forum:

Oregon Department of Administrative Services engaged the Department Environmental Quality and Washington Department of Ecology to get feedback and support on this contract


	Market Research:
	

	EPP Strategy:


	All products on this contract are certified by either Green Seal, EcoLogo or recognized by the US Environmental Protection Agency’s Designed for the Environment (DfE) Program.  Each of these ecolabelling programs require products to pass performance tests based on standard test methods.

	Supplier Diversity Strategy:


	Solicitation was posted on WEBS inviting any and all suppliers to participate in the bidding opportunity:

MWBE’s notified: 7

Small Business records notified: 60

Veteran owned records notified: 8



	Strategy:
	DAS PS  and DES MCC has defined the following business objectives for this RFP:


1. 
Pricing


One of the most important goals of this solicitation is for the participants to leverage their consolidated volume to achieve hard dollar cost savings.  DAS/DES is confident that the successful Proposer(s) will propose highly aggressive discounts in order to win this business opportunity.  DAS/DES expects the Proposers to negotiate competitive pricing from their suppliers and manufacturers on behalf of the State of Oregon, State of Washington and all participants.
2. 
Coverage



Consistent with the aforementioned goal of volume consolidation, DAS/DES intends to establish Price Agreement(s) with a limited number of contractors at the end of this solicitation process.  If deemed in the best interest of the participants, it might also be decided that a single contractor fulfills all the requirements of the RFP.  
3. 
Performance



In addition to competitive pricing, it is equally important for DAS/DES to have Price Agreement(s) with contractor(s) who can provide exemplary performance and service.  The contractor(s) should appreciate the fact that any non-performance or under-performance on its part may cost the participants real dollars.  To address this issue, each Proposer must provide as part of its Proposal contingency plans to maintain service level expectations.
4. 
Continuous Improvement



Both the State of Oregon and the State of Washington believe that a partnering approach to service delivery is extremely important.  Through a partnering approach, the parties will be able to identify multiple improvement opportunities that will be beneficial to all participants and the contractor(s).  The contractor(s) will be expected to proactively work with DAS/DES during the term of the Price Agreement to identify such opportunities.  Consistent with this expectation, the Contractor will be expected to provide detailed usage reports to DAS/DES on a quarterly basis.  This usage data will be analyzed as part of a quarterly business review process to evaluate performance, set future targets, and identify improvement opportunities.


	Bid Development:
	The solicitation includes three supply markets which are distinct from a manufacturing point of view, but share common distribution channels.  These markets are divided into three general categories:

· Cleaning Chemicals and Services:  Cleaning and disinfecting solutions and other chemicals - including general and all-purpose cleaners, glass cleaners, floor care and carpet care products, floor finishers or polishes, disinfectants, furniture polish or waxes, stain removers, toilet cleaners, hand soaps, detergents, air fresheners, deodorizers, etc. 
· Industrial Paper Products:  Includes Personal paper products including toilet tissue, facial tissues, paper hand towels and other personal or industrial use paper products.
· General Cleaning Supplies & Related Custodial Equipment:  Absorbents, brooms, mops, brushes,  cleaning cloths, dust rags, wipes, dispensers, waste containers, plastic trash can liners, gloves, scrub pads, janitor carts, and powered cleaning equipment (e.g., floor machines, vacuums).



	 FORMCHECKBOX 
 Peer Review
	Wendy Walker – MCC

Jennifer Burbage – MCC

Cheral Jones – Unit Manager MCC

Pam Johnson-Oregon Procurement Coordinator

Oregon-Legal Department

	 FORMCHECKBOX 
 Fee?
	.74%  Administrative Fee added to Washington’s Participating addendum

	Bid Process

	Bid Posted to WEBS:
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	Pre-Bid:

 (Voluntary)
	April 11, 2013 @ 10:00AM
Department of Administrative Services
East Mt. Mazama Conference Room
1225 Ferry Street SE
Salem, OR 97301-4285

Conference Call: Conference Line: OregonConnect (https://oregonconnect.ilinc.com)

Toll Free: 1-888-850-4523

Moderator (Host) Code: 4905243

Passcode (Participant): 196340



	Amendment(s):
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	Bid Evaluation—Responsiveness
Clarifications and acceptance of Bidder submittals, information, and product offerings were applied uniformly for all Bidders.

	Bid Opening:

	May 6, 2013, 3:00PM (Pacific)

	Bids Sealed &Signed?
	Bids were received signed and sealed.


	Received all required submittals?
	Required Submittals:

Proposal Cover Sheet Certification

 FORMCHECKBOX 

Price Agreement

 FORMCHECKBOX 

Business Proposal Response

 FORMCHECKBOX 

Mandatory & Desirable Requirements

 FORMCHECKBOX 

References

 FORMCHECKBOX 

Pricing Proposal

 FORMCHECKBOX 

Oregon as the lead state determined responsiveness.


	Specification compliance?
	Outcome:

Bidders provided the requested Technical Specification data with their bid and/or through clarification AND their product offerings were acceptable and in accordance with the Solicitation. No responsive issues were noted.  (All responsive).

	Price Sheet compliance?
	Outcome:
Bidders provided the requested Price Sheet data with their bid and/or through clarification. No responsive issues were noted (All responsive).

	Other Responsiveness checks?
	See checklist in the Required Submittals section above.



	Bid Evaluation—Scoring

	Evaluation:
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	EVALUATION CRITERIA

Maximum Points Possible

Mandatory Requirements Attachment D, Part 1 

(Yes or No)
Mandatory Requirements Attachment D, Part 2

(Yes or No)
Section 4.2.1 

A. BUSINESS PROPOSAL (Attachment C)

50

B. DESIRABLE CRITERIA (Attachment D, Part 3)

550

PROPOSAL TOTAL:

= 600

Section 4.2.1

C.REFERENCES (Attachment E)

+ 120

REFERENCE TOTAL:

= 120

D. PRICE PROPOSAL (Attachment F-1 Attachment F-2)

+ 600

MAXIMUM POINTS AVAILABLE:

= 1320

Section 4.2.3
F. PREFERENCES (may be added if applies)
MAXIMUM POINTS AVAILABLE:

= 1320



	Bid Evaluation—Responsibility

	EPLS / PCMS Searches:
	Debarment/EPLS Search: I performed a search of the on the US Government Excluded Parties List System; no problems found.  http://www.epls.gov.

Search for Coastwide Laboratories = No Exclusion
Search for Waxie Sanitary Supply = No Exclusion
Search for Interline Brands= No Exclusion
PCMS:  Coastwide and Waxie were previous vendors with no significant issues.


	Past Performance?
	The bid language required references during evaluation. Coastwide Laboratories and Waxie Sanitary Supply were vendors on the previous contract with no significant issues.  

	Qualifications?
	All 3 vendors are licensed and currently conducting business in Washington state.

	OMWBE Evaluation: 


	Although Washington procurement law does not allow for a preference or advantage to minority (MBE) or women (WBE) businesses this solicitation was led by the State of Oregon which does. Being or supporting a OMBWE was included in the evaluation under desirable criteria.

	CONCLUSION:
	I am not aware of any negative information that would give me concern.  I believe all the Apparently Successful bidders will meet all terms and conditions.


	Results & Recommendation

	Savings:


	Initial estimate shows this contract to be cost neutral. 

	Recommendation:


	It is the Chief Procurement Officer’s opinion that it is in the best interest of the State to award contract to do a Tiered Award rather than multiple award and so will be awarded thus:


Ranking of Awarded Vendor

Total combined Points
1.  Waxie Sanitary Supply-Primary

5309.50
2.  Coastwide Laboratories-Secondary

5295.52
3.  Interline Brands-Tertiary



4268.54


	Award Activities

	Implementation Plan
	Award to be effective 7/31/2013 to immediately follow expiration of previous contract.

	WEBS
	 FORMCHECKBOX 
 Notify bidders of the award via WEBS

 FORMCHECKBOX 
 Once contract award has been finalized, archive bid in WEBS

	Communication
	 FORMCHECKBOX 
  Send rejection letter to those bidders to disqualified bidders
 FORMCHECKBOX 
  Send apparent successful bidder announcement letter  (Oregon)
 FORMCHECKBOX 
  Send Award Announcement letters to all bidders <if applicable> (Oregon)
 FORMCHECKBOX 
  Email UM a brief award announcement for Bi-Weekly Broadcast

 FORMCHECKBOX 
  Provided Debriefing to:   N/A

	PCMS 
	 FORMCHECKBOX 
 Populate PCMS Info Tab 

 FORMCHECKBOX 
 Complete PCMS Expanded Description Tab

 FORMCHECKBOX 
 Add Web remark in the PCMS Remarks Tab announcing the award of the contract

 FORMCHECKBOX 
 Add at least 5-FAQ remarks in the PCMS Remarks Tab 

 FORMCHECKBOX 
 Complete PCMS Internet Tab to include relevant search terms 

 FORMCHECKBOX 
 Complete PCMS Commodities Tab 

 FORMCHECKBOX 
 Complete PCMS Vendors Tab 

 FORMCHECKBOX 
 Complete PCMS Customer Tab 

 FORMCHECKBOX 
 Complete PCMS Fees Tab 

 FORMCHECKBOX 
 Complete PCMS WBE/MBE Percents

 FORMCHECKBOX 
 Include relevant search terms in the PCMS Internet Tab

    (Tip: For best results, ask your contractor(s) to provide search terms)

	Post Contract to Portal Page 
	Copy the following files into the G:\Shared Info\INTERNET folder:

 FORMCHECKBOX 
 Copy Contract file (00812c.doc or pdf) 

 FORMCHECKBOX 
 Copy the price sheet (00812p.doc or xls or pdf) 

 FORMCHECKBOX 
 Copy the specification (.doc or xls, or pdf) if applicable 

 FORMCHECKBOX 
 Copy the bid tab (00812t.doc or xls or pdf) 

 FORMCHECKBOX 
 Copy the bid document (04611b.doc or xls, or pdf ) 

 FORMCHECKBOX 
 Copy the bid Amendment (a.doc or pdf ) 

 FORMCHECKBOX 
 Frequently Asked Questions (FAQ) document (04611f.doc or xls or pdf) 

 FORMCHECKBOX 
 Copy the award memo to file & checklist document (04611m. doc or xls or pdf) 




Page 1 of 8
	Award Memo & Checklist 


Contract 00812
Janitorial Supplies and Industrial Paper Products

	Page 2 of 8
Award Memo & Checklist

  Contract 00812

  Janitorial Products and Industrial Papers
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DAS – PS – Template 
PsSvcTmpl2013-04
Addendum # ____ for Solicitation # _______
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DAS – PS – Template 
PsSvcTmpl2013-04
Addendum # ____ for Solicitation # _______




		April 22, 2013

		Department of Administrative Services


Enterprise Goods & Services - Procurement Services
1225 Ferry Street  U140
Salem, Oregon 97301-4285


PHONE: 503-378-4642
FAX: 503-373-1626






		SOLICITATION NO.:

		102-1917-12

		CLOSE DATE:

		May 6, 2013

		TIME:

		3:00 PM



		SOLICITATION DESCRIPTION:

		Janitorial Supplies & Industrial Paper Products (Including Custodial Equipment



		BUYER:  

		Pam Johnson

		

		

		

		



		PHONE:

		(503) 378-4731

		EMAIL:

		Pam.johnson@state.or.us

		FAX: 

		(503) 373-1626





This addendum modifies the original Solicitation as noted below and becomes part of the contract documents in accordance with OAR 125-246-0635(2).


Offerer must acknowledge receipt of this addendum in the space provided on the bottom of this page and return with Offer documents. Failure to do so may be subject to disqualification.


If you have already submitted an Offer and this addendum affects your price, you may modify your Offer in accordance with OAR 137-047-0440(1).


If you have already submitted an Offer and now wish to withdraw your Offer, withdrawals may be made in accordance with OAR 137-047-0440(2).


DESCRIPTION OF SOLICITATION CHANGES


Proposer Question:


1) In your mandatory requirements you do not mention the Cradle to Cradle third party certification for cleaning  products. C2C follows extremely rigorous green chemistry guidelines and could be considered more stringent than GreenSeal, Ecologo or Design for Environment standards. Would you accept C2C certified products as well?

DAS PS Response:


DAS PS will not accept C2C certified products.

Proposer Question:


2) Certain manufacturers such as Seventh Generation have chosen not to certify their products for green chemistry. However, their products are some of the most advanced in terms of overall sustainability performance. Would you accept products from Seventh Generation or similarly credible brands?

DAS PS Response:

DAS PS will only accept products that are certified by an independent third party organization listed in the RFP 

Proposer Question:


3} RFP Bid document 1.3 Permissive Cooperative Procurement Other entities may elect to participate in this solicitation per the Price Agreements that result. "Other entities electing to enter into an agreement with the Contractor for the Goods may negotiate their own state specific terms and conditions through the use of a Participating Addendum". If we cannot agree with other public  entities  terms and conditions, the Contractor will not be required to sell to that entity and this will not cause be a condition for Default.

DAS PS Response:  


If a contractor cannot reach agreement regarding the participating entity’s terms and conditions, the contractor is not required to establish a price agreement or contract.

Proposer Question:


4) Price Agreement 1.3.6, This section provides for the process for requesting price increases. Please confirm with specificity exactly what the State feels is "supporting documentation that is acceptable to you" regarding price increase notifications.  Would you consider manufacturer notification of list price increases as the sole source of documentation needed to support a price change request.  Many of the published indices do not always reflect the true impact of the marketplace  as it relates to pricing.  What happens if the State deems that the vendor has not provided sufficient documentation?

DAS PS Response:  


Section 1.3.6 states that the contractor is required to submit documentation that proves the increase is warranted. Section 1.3.6 further states that “DAS PS may require Contractor to provide U.S. Bureau of Labor Statistics Producer Price Index or Consumer Price Index Data. Or, any other relevant manufacturer or industry data substantiating the increase”. It is impossible for DAS PS to identify what, if any, additional documentation will be required.


Proposer Question:


5) Price Agreement 1 3.6  The last sentence in this requirement states  "However, a price increase may not produce a higher profit margin for contractor than at the beginning of the initial term of the agreement".   If vendor costs are confidential and not shared, how will the State determine "higher profit margin".

DAS PS Response: 


Contractors will be required to provide the manufactures price list along with the documentation mentioned in the response to question 4.

Proposer Question:


6) Price Agreement 1.5. Term of Agreement

This section indicates that the State can extend the Agreement "at their option". It does not state that the right to extend is mutual, as it does in 1.1 of the rpf on page 4 of 25.


Can this  be changed to "mutual" upon extending the agreement?


DAS PS Response: 


The language in Section 1.5 of the Price Agreement may be negotiated.

Proposer Question:


7)  Price  Agreement- Exhibit E 2 Page 29, SPECIFICATIONS is blank. Did you mean to insert something?


DAS PS Response: 


The contract specification will be inserted here at time of award and negotiations.

Proposer Question:


8)  Attachment D - Mandatory and Desirable Requirements - # 6- This section states  that payment terms are net 30 days . Section 2.2 of Attachment B states  that terms  are net 45 days. Please confirm payment terms?

DAS PS Response: 


Section 2.2 of Attachment B, Price Agreement will remain firm. Attachment D, Part 2, Mandatory Requirement, Item six (6) Payment will be changed to Net 45.

Proposer Question:


9}  Attachment D - Mandatory and Desirable Requirements - # 15 - Please confirm if delivery is"desk top", or to a specific building address only.


DAS PS Response: 


Attachment D, Part 2 Mandatory 15, Shipping: to be delivered to Department/Division Address as designated on the Purchase Order.

Proposer Question:


10)  Attachment D, 21.2.  Please clarify "Proposer's Cost". Are you asking for the vendor to provide product costs to the State?

DAS PS Response:  


Attachment D, Part 2, Mandatory, 21.2 does not discuss “Proposer Cost”. 


If Proposer  intended to ask a clarification question about Proposer’s cost,  Attachment D, Part 2, Mandatory, 21.3 discusses the cost of an items originally, and if an ordering entity was charged a higher price, the Proposer must be able to show what the original price was. 


Proposer Question:


11) Attachment  F-1 Pricing  Proposal Response - This section is requesting how long prices will be firm, while Attachment  B section 1.3.6 states that pricing can only be updated annually. Please confirm how often the State will accept price update requests.

DAS PS Response: 


Attachment F-1 Pricing Proposal  item one (1) asks Proposer to describe how long Proposer will hold prices firm during the solicitation process. Once the Price Agreement is signed, thepricing in the Price Agreement may only increase annually.

Proposer Question:


13) Attachment 1- State of Washington Terms and Conditions- section 3.11 e. Use of Subcontractors - For the purpose of this RFP we would request that the State agree that the term "subcontractor" does not include  those parties involved in the day to day business operations of the Contractor, including, but not limited  to third party logistics vendors, delivery  carriers and customer  service providers.


DAS PS Response: 


No, DAS PS does not agree with this definition. 

Proposer Question:


14) Attachment 1- State of Washington Terms and Conditions- section 3.11 j. Best Pricing­

Please  confirm that the pricing change process  as outlined in the bid documents (Attachment B, Price Agreement Contract- Section 1.3) take precedence  over the pricing statement as outlined  in this section.


State of Washington Response: 


The Washington Terms and Conditions would control for Washington purchasing entities.


Proposer Question:


15) Attachment  8- Exhibit C- Vendor Collected  Administrative Fee ("VCAF"). This section requires  a VCAF to be paid to the State in the amount of 1.5% of gross sales less credits and/or refunds. Section 3.8 of Attachment 1- the State of Washington Terms and Conditions, states that the State will be due a fee of .75%. Please advise if that is "in addition to" the 1.5% fee referenced in Attachment  8- Exhibit C.


DAS PS Response: 


As the RFP indicates, the State of Oregon assess a Vendor Collected Administrative Fee (VCAF) of 1.5%  on gross sales, less credits and refunds, on sales to Oregon Authorized Purchasers. The 1.5% VCAF applies to State of Oregon Authorized Purchasers, only. 

The State of Washington intends to assess its own administrative fee of .75%.  The .75% applies to the gross sales, less credits and refunds, on sales to State of Washington Purchasing Entities. 

The State of Oregon will not apply itsVCAF 1.5% to f   the State of Washington sales. 

Proposer Question:


Additionally, if other States, their Subdivisions or Local Governments purchase  off this agreement, is the fee VCAF fee still payable to the State of Oregon?


DAS PS Response: 


No, each State that participates may assess and receive its own Administrative Fee as negotiated in its own participating addendum. 

Proposer Question:


RFP Cover Page


Considering the scope and complexity of the RFP we would like the state to consider granting a two week extension for response with the new due date being Monday May 20, 2013?  Any additional time would be beneficial.


DAS PS Response: 


Due to scheduling and time constraints, the closing date will remain the same.


Proposer Question:


Attachment B Pricing Agreement:



1.3.3    Prices based on the manufacturer’s list price may change on an annual basis and must be verifiable and auditable. 


Will the original list prices given by all distributors be based on Manufacturer’s Published List Price if available or Distributor’s Published list price?


DAS PS Response: 


Per the Attachment F 2 Pricing Sheet Proposers are to give the Manufacturers List Price. All Proposers are required to follow the instruction on Attachment F 2 Pricing Sheets.


Proposer Question:


Will the State of Oregon require all respondents to provide documentation of Manufacturer’s Published List Price from a previously published price list?


DAS PS Response: 


Yes.

Proposer Question:


1.3.4    The discount percentage or amount offered in each of the 7 categories of Goods listed on Exhibit A will remain the same (or may increase) throughout the life of the Price Agreement including any renewals.  The discount percentage or amount may never decrease.


Will the State of Oregon accept a minimum discount by category and a specific discount by line item?  Allowing only a single discount percentage for an entire category will severely limit the number of items available since there is a very wide disparity among manufacturers and within manufacturers pricing programs.  The stock cost and contract cost to list price ratio varies so greatly that a single discount percentage will cause many items to be overpriced to protect some items that would be below cost.  The end result is that many good products would not be included in the bid.


As an example in the category miscellaneous products many items can be discounted at 45% but nitrile and synthetic gloves would not be competitive at that price.  Floor finish applicators and important component of any product reduction strategy have half the gross profit margin at list than other products in the category for miscellaneous products.  These are just two of the hundreds of examples of products that would either be eliminated from an offer due to their below cost price or not competitive at a single discount percentage by category.


DAS PS Response: 


The overall category discount is considered a minimum discount; however, a deeper discount on any items would be allowed. The discount for the category is considered a minimum discount and can never decrease, but the discount can always be better. When providing the pricing per item, Proposer must include what the discount is, and the formula that was used to calculate the price so it is verifiable.

Proposer Question:


Section 1.34


Is a single minimum discount by category required or may a minimum discount by subcategory be applied?


Is it acceptable to price each line item by a specific discount and hold that discount for the life of the contract?  This will allow all products to be considered.


DAS PS Response: 


See Response to Question above Section 1.3.4

Proposer Question:


Attachment F-1 Price Agreement-


1.5       After the Intent to Award per Section 5 (five) of the Solicitation and during the price Agreement Negotiations per Section 6 (six), the states will agree on the pricing and add the Vendor Collected Administrative Fee (VCAF) up-charge of  1.5% to the Oregon list price for each item if the States have VCAF.


                        - The Contractor(s) may offer additional volume/quantity .

Does the State of Oregon expect a separate price list for each state based on the VCAF differences in each state?  For instance the VCAF for Oregon is 1.5% but the State of Washington Contract Administration Fee is .75%.


Please clarify the sentence highlighted above.


DAS PS Response: 


The initial pricing will be calculated using the same manufacture’s price list for all states. The Administrative Fee up-charge may be different and will be added to the price list for each individual state. Each state who participates may or may not have a Administrative fee and that fee if applies would be sent to each participating state.

Proposer Question:


Attachment D, Part 2:  Mandatory Requirements


2.a.
Online orders placed by 4:00 pm shall qualify for delivery within 2 business days for both Oregon and Washington.  


Contracts like this have often had much less restrictive delivery standards, sometimes as much as ten days to deliver statewide in Oregon and Washington.  Given that equipment has been added to the product mix, and many pieces of large equipment, ride on and battery operated are not stocked, please consider changing the delivery requirement for non stock items to from 5 to 10 ten days from receipt of order.


DAS PS Response: 


Attachment D, Part 2 Mandatory Requirements, Item 2, Web Capabilities, Only Catalog and Order Capability sub a) is changed to add: “on-line orders place by 4:00 pm shall qualify for delivery for non-stock items from 5 to 10 days from receipt of order.” 


Proposer Question:


If a chemical item is specified as ready to use such as item 1C  on Attachment F-2 are respondents required to bid a ready to use product?


DAS PS Response: 


Yes, for Comparison and scoring purposes it is necessary for Proposers to propose the items that are required.

Proposer Question:


If a respondent carries a product listed on the comparative products spreadsheet Attachment F-2 is the respondent required to bid the item or may they bid the most efficient item that matches the purpose and meets the environmental requirement?


DAS PS Response: 


The items listed on Attachment F-2 are a minimum requirement; Proposers may offer  equivalent green products.

Proposer Question:


Attachment E


Is 5 the maximum number of references allowed?


DAS PS Response: 


Five references are what is required and all that will be scored.


Proposer Question:


Question 1) On attachment F-2 Pricing Sheets, Cat 3 - Liners on item # 3B-1: Red Bio-hazard bag - the description does not specify a mil. What mil are they looking for?


DAS PS Response:


There is no minimum thickness requirement for red medical waste (biohazard) bags/liners (Category 3, Item #3B-1). Instead, all products must meet federal US Department of Transportation regulations pursuant to Section 173.197, which includes manufacturer certification of compliance with ASTM D1922, ‘‘Standard Test Method for Propagation Tear Resistance of Plastic Film and Thin Sheeting by Pendulum Method,’’ and ASTM D1709, ‘‘Standard Test Methods for Impact Resistance of Plastic Film by the Free-Falling Dart Method.’’


Please note the following revisions to the descriptions of the generic product and sample product for this category in the bid sheets (Attachments F1 and F2). See attachment for revisions to Category 3, Lines 15 and 16.


GENERIC PRODUCT DESCRIPTION Red printed biohazard bag/liner, 40" x 45" to 40" X 48"


Sample Product Name: Red Biohazard Liner, 40" X 45"; Sample Product Manufacturer: Colonial; Sample Product SKU/OEM Product Number: 2346 



Proposer Question:
Question 2) On attachment F-2 Pricing Sheets, Cat 7 - Food service ware item # 7C-1 & 7C-2, in the description it specifies that the cutlery be able to withstand 200 degrees. Would 185 or 190 degrees be acceptable?


DAS PS Response:

Compostable utensils made out of biobased plastics must be heat resistant up to at least 185 degrees F. 


Wood- and bamboo-based utensils do not need to meet this requirement because they are considered naturally heat resistant.


The participating states may request samples to verify that utensils and other compostable food service ware products that are designed to be used with hot food can do so safely.


Proposer Question:
Question 3) Not related to any of the documents, but for our own purposes of shipping, is there a list of the Oregon and Washington agencies with their addresses that will be buying off this contract?


DAS PS Response: 


Proposer can go to the Oregon.Gov web site and get a list of State of Oregon Agencies or to access.wa.gov for a list of State of Washington Agencies.

Proposer Question:
Question 4) Not related to any of the documents but per the meeting earlier there was mention of opening this up to other states. Should we be awarded this bid would we have to automatically extend pricing to these other states if they are out of our trading area?


DAS PS Response: 


Yes.

Proposer Question:


Question 5) Is there a minimum dollar volume that agencies have to meet that is already set in place for ordering? or is that a minimum we have to come up with?


DAS PS Response: 


There is no minimum order that the States have, in the RFP there is a question about that. Proposers are to provide a response from their perspective.

Proposer Question:


The telephone conference was very helpful today. I am still a little confused on how the VCAF works. Is that something we include into our pricing structure or is it something that is added to the totals by the state. I understand how it is remitted just not sure if it should be part of our pricing structure or if you take our proposed pricing and add the amount automatically

DAS PS Response:

The Administrative Fee will be added once the Price Agreement has been awarded and negotiated.


Supplier Question:

Can you provide a listing of your locations we will be servicing as a part of the RFP


DAS PS Response: 

DAS PS cannot give a listing but Proposer can go to the Oregon.gov web site to see a list of the State of Oregon agencies.


Supplier Question:


Can you provide Annual Sales per location


DAS PS Response: 

No, DAS PS does not have this information. Section 1.6 of the RFP sets forth Spend Profiles so Proposers may see what percentage spend falls in which category.


Supplier Question:


Can you provide deliver frequency to each location


DAS PS Response: 

DAS PS cannot predict how many times an agency may need to have goods delivered.


Supplier Question:

How do you plan to handle Manufacturer Release Letters (typically with RFP’s, the Manufacturers we will be working with require a release letter from the program Owner)


DAS PS Response: 


This RFP does not have a Manufacturer’s Release Letter.


Supplier Question:


Should we engage you as needed, as we engage our manufacturer partners?


DAS PS Response: 

Proposer is required to discuss the RFP with the Sole Point of Contact.


*I hereby acknowledge having received and duly considered this addendum to the Solicitation.


Offerer Name: __________________________________________________________


Authorized Signature: _________________________________________________


Effective Date: 3/28/2013
Supersedes: NEW
Validated: N/A

Approved by: Sarah Roth, Agency Specific Manager, 3/28/2013
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John A. Kitzhaber, M.D., Governor
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State of Oregon


RFP # 102-1971-12


Janitorial Supplies and Industrial Paper


Attachment D – Mandatory and Desirable Requirements

Proposer Company Name:  _________________________________________

Proposer Contact Name:  __________________________________________

Proposer must respond to all items in this Attachment, some responses must appear on this form as indicated and some responses should appear on separate sheet(s). 

Proposer may submit a response for some or all product categories but must offer a full line of items for each category offered.


DAS PS reserves the right to make multiple awards, or to award in whole or in part (by category) if deemed to be in the best interest of the State.


PART 1:  MANDATORY REQUIREMENTS

PRODUCT CATEGORY DESCRIPTIONS

DAS PS is currently purchasing environmentally preferable products in the following seven (7) categories:

CATEGORY 1: CLEANING AND BUILDING MAINTENANCE CHEMICALS
This category of products includes a wide variety of cleaners, disinfectants, polishes and other building maintenance products as well as related dilution and dispensing equipment, product labels and labeled bottles, which are divided into the following subcategories:


A. Air Fresheners and Deodorizers (e.g., including enzymatic cleaners, deodorizing gels and liquids, urinal screens and blocks, etc.)


B. Bathroom Cleaners, non-disinfecting and non-sanitizing only (including restroom cleaners, tub and tile cleaners, grout cleaners and whiteners, de-scalers, mold and mildew cleaners, and toilet/urinal cleaners, etc.)


C. Carpet, Rug and Upholstery Cleaners (including also pre-spray, spot and stain removers, carpet shampoos and bonnet cleaners)


D. Degreasers (including also cleaner-degreasers, grease trap cleaners, oven and grill cleaners, etc.)


E. De-Icers/Snowmelt Products


F. Floor Care Products (including floor polishes, finishes, waxes, restorers and maintainers as well as floor polish strippers/removers)


G. General Purpose Cleaners (including also all-purpose and multi-purpose cleaners, neutral floor cleaners, dust and damp mop cleaners, peroxide-based cleaners, etc.)


H. Glass Cleaners (including also window, mirror and computer screen cleaners)

I. Laundry/Clothes Washing Products (including laundry detergents, whiteners, and brighteners; fabric softeners, anti-static products and stain removers, etc.)


J. Sanitizers and Disinfectants (including antimicrobial surface cleaners, disinfecting restroom and toilet bowl cleaners, antimicrobial mold and mildew cleaning products, food-contact and non-food-contact sanitizers, etc.; excluding hand sanitizers and disinfecting hand soaps)


K. Specialty Cleaners, Non-Antimicrobial (including, but not limited to, abrasive powdered cleaners; calcium, lime and rust (CLR) removers), cream cleansers; appliance cleaners; furniture polish; stainless steel/metal cleaners/polish; vehicular cleaners; leather cleaners; graffiti and paint removers; gum and adhesive removers; wallpaper removers; and other cleaning and maintenance products not listed elsewhere in this category description)


L. Ware washing; Dish washing Products (including hand and automatic dishwashing detergents, rinse aids, etc.)


CATEGORY 2: HAND SOAPS AND HAND SANITIZERS
This category includes non-antimicrobial hand soaps (both foams and lotions), hair shampoos, and body washes, as well as hand sanitizers (liquids, gels and wipes) and related dispensers. 

CATEGORY 3: WASTE CAN LINERS 


This category includes disposable plastic can liners used primarily for janitorial applications in institutional settings, including trash, recycling and medical waste bags. It also includes compostable bio-plastic bags for use with food waste composting.


CATEGORY 4: DISPOSABLE JANITORIAL PAPER PRODUCTS


This category includes toilet paper, paper towels, toilet seat covers, facial tissues, table napkins, paper wipers, and feminine hygiene products as well as related dispensing equipment.

CATEGORY 5: GENERAL CLEANING SUPPLIES & RELATED CUSTODIAL EQUIPMENT

This category includes a wide variety of general janitorial supplies such as absorbents, brooms, mops, brushes, dust rags and other cleaning cloths, waste containers, gloves, sponges, scrub pads, rechargeable batteries, battery chargers, and janitor carts.


CATEGORY 6: POWERED JANITORIAL EQUIPMENT


This category includes the following battery- and/or electrical-powered equipment: vacuum cleaners, carpet extractors, carpet spotters, auto floor scrubbers, floor burnishers, (propane and non-propane fueled), floor machines, floor sweepers, tile cleaning machines, air movers, power washers, etc.


The category also includes related accessories necessary to operate and maintain powered equipment purchased on this Price Agreement. Accessories include, but are not limited to, such items as vacuum cleaner bags, toolkits, filters, hoses, belts, floor pads, etc.



CATEGORY 7: DISPOSABLE FOOD SERVICE WARE


This category includes utensils, plates, bowls, portion cups, clamshells and other food containers, food service gloves, straws, food service film wrap, hot and cold cups, cup lids, and brown paper bags. Napkins and paper towels are not included, and can be found in Category 4.


a) PRODUCT CATEGORY SPECIFICATIONS (MANDATORY REQUIREMENTS)


CATEGORY 1: CLEANING AND BUILDING MAINTENANCE CHEMICALS


All cleaning and building maintenance products offered on this Price Agreement must meet the following criteria:


1. No products in this category may be offered in aerosol containers.

2. Proposer is encouraged to provide a broad array of environmentally preferable products meeting these criteria in both concentrated and ready-to-use formulations. Proposer must make dilution equipment available for all concentrated cleaning products. 

3. Proposer must agree to provide MSDSs to all end-users requesting them for all products offered on the Price Agreement

4. Cleaning products containing antimicrobial ingredients may not contain carcinogens (e.g., ortho-phenyl phenol, or respiratory sensitizers as identified by the Association of Occupational and Environmental Clinics (AOEC) (e.g., sodium hypochlorite, hydrogen chloride, and quaternary ammonium chloride compounds) or dermal sensitizers (e.g., pine oil).

5. All products offered on this Price Agreement EXCEPT sanitizers and disinfectants must be currently: 


a. Certified by Green Seal (applicable standards listed in subcategories below) OR 


b. Certified UL/EcoLogo (applicable standards listed in subcategories below)) OR 


c. Recognized under the US EPA’s Design for the Environment (DfE) Safer Product Labeling Program. 


Below is a summary of the third party certifications and recognition programs that apply to criteria #5 listed above:


A. Green Seal Standards

1. Green Seal GS-08 (2012), Cleaning Products for Household Use. 


This standard covers the following types of cleaning products, some of which are ready-to-use formulations:

· Bathroom cleaners


· Carpet and upholstery cleaners 


· Glass, window and mirror cleaning products


· General, multi-, and all-purpose cleaners


· Products containing microorganisms and enzymes


This standard can be accessed at:


http://www.greenseal.org/Portals/0/Documents/Standards/GS-8/GS- 8_Cleaning_Products_for_Household_Use_Standard_Fifth_Edition.pdf 



A list of products certified under this standard can be accessed at:

http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=1

2. Green Seal GS-37 (2012), Cleaning Products for Industrial and Institutional Use. 
This standard covers the following types of cleaning products, which are all offered as concentrates: 


· General-purpose cleaners (also including all-purpose and multi-purpose cleaners as well as cleaner-degreasers, and cleaner-deodorizers);


· Floor cleaners (including also neutral cleaners and damp mop cleaners)


· Carpet cleaners (including pre-spray, extraction and encapsulation carpet cleaners and upholstery cleaners);


· Glass cleaners (including mirror and window cleaners, and screen and plastic cleaners)


· Bathroom cleaners (including non-disinfecting restroom and bathroom cleaners; tub and tile cleaners; shower cleaners; grout cleaners; peroxide-based cleaners; toilet bowl and urinal cleaners; and calcium, lime and rust removers)


This standard can be accessed at: http://www.greenseal.org/Portals/0/Documents/Standards/GS-37/GS-37_Cleaning_Products_for_Industrial_and_Institutional_Use_Standard.pdf 



A list of products certified under this standard can be accessed at:


http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=23

3. Green Seal GS-53 (2012), Specialty Cleaning Products for Industrial and Institutional Use. 

This standard covers a wide range of cleaning and building maintenance products in both concentrated and ready-to-use formulations, which include, but are not limited to:

· Dish cleaning products (including both automatic dish cleaners and rinsing agents as well as hand dish cleaning products)

· Furniture cleaners, polishes and waxes

· Deck, siding and outdoor furniture cleaning products

· Disinfectants, sanitizers and other antimicrobial surface cleaning products

· Graffiti, paint and gum removers

· Optical lens cleaning products

· Oven and grill cleaning products

· Motor vehicle, boat and bilge cleaning products

· Motor vehicle and boat waxes, polishes, sealants or glazes

· Motor vehicle windshield washing fluids

· Stainless steel and other metal cleaning and polishing products

· Upholstery cleaning products

This standard can be accessed at: http://www.greenseal.org/Portals/0/Documents/Standards/GS-53/GS-53_Standard_Specialty_Cleaning_Products_for_Industrial_and_Institutional_Use_Second_Edition.pdf 

A list of products certified under this standard can be accessed at:

http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=16

B. UL/EcoLogo Standards

a. UL/EcoLogo CCD-105 (1997), Laundry Detergents and Fabric Softeners

The standard and a list of certified products can be found here:

http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=330

b. UL/EcoLogo CCD-107 (2012), Odor Control Products

The standard and a list of certified products can be found here:


http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=340

c. UL/EcoLogo CCD-110 (2011), Biologically-based Cleaning and Degreasing Compounds 

The standard and a list of certified products can be found here:

http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=455. 


Note: this standard does not prohibit asthmagens (unlike GS-37 and CCD-146). If a product is certified under CCD-110, it must also be screened for asthmagens with the following designations: respiratory sensitizers (Rs or RRs), or generally accepted asthmagens (G) as defined by the Association of Occupational and Environmental Clinics (AOEC), which can be found at http://www.aoecdata.org/ExpCodeLookup.aspx.

d. UL/EcoLogo CCD-113 (2001, under review), Drain and/or Grease Traps Additives 

The standard and a list of certified products can be found here:

http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=338

e. UL/EcoLogo CCD-146 (2011), Hard Surface Cleaners 

This standard covers the following types of cleaning products, which include both concentrated and ready-to-use formulations:

· General purpose cleaners

· Bathroom cleaners (non-disinfecting, including also shower, basin, tub and tile cleaners, grout cleaners, and peroxide-based cleaners) 

· Boat and Bilge Cleaners

· Cream cleansers

· Glass and window cleaners

· Degreasers (including products designed to clean cooking appliances and industrial degreasers)

· Motor vehicle cleaners

· Antimicrobial cleaning products (including disinfectants, sanitizers, and mold and mildew cleaners)

This standard can be found at: http://www.ecologo.org/common/assets/criterias/ccd-146hardsurfacecleanersnov2010.pdf 

A list of products that are certified to comply with this standard can be found at: http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=371 


f. UL/EcoLogo CCD-147 (2007), Floor Care Products 

This standard covers the following products: floor finish, neutralizers, restorers, sealers, strippers.


The standard and a list of certified products can be found here:

http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=372

g. EcoLogo CCD-148 (2004), Carpet and Upholstery Cleaners 

This standard covers the following types of cleaning products, which include both concentrated and ready-to-use formulations:


· Carpet cleaners (including pre-spray, extraction and encapsulating cleaners, odor eliminators, and shampoo/bonnet cleaners)

· Upholstery cleaners (including fabric cleaners, stain and spot removers)

· Gum and adhesive removers

This standard can be found at: http://www.ecologo.org/common/assets/criterias/CCD-148.pdf

A list of products that are certified to comply with this standard can be found at:


http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=373 

C. US Environmental Protection Agency’s Design for the Environment (DfE) Product Recognition Program

This standard covers a broad range of institutional, industrial and household cleaning and building maintenance products. Currently “recognized” industrial and institutional cleaners and building maintenance product include, but are not limited to, the following:

· Air fresheners and deodorizers (including automatic and trigger sprays, gels, liquids, urinal blocks, and odor removers);


· All-purpose, general-purpose, and multi-purpose cleaners


· Bathroom/Restroom Cleaners (non-disinfecting, including toilet cleaners, tub and tile cleaners, grout cleaners and whiteners, de-scalers, crème cleansers, and peroxide-based cleaners)


· Carpet and rug cleaners (including pre-spray, spot and stain removers, upholstery and fabric cleaners, carpet shampoo and bonnet cleaners)


· Degreasers (including cleaners-degreasers, grease trap removers, etc.)


· Dish cleaning products (including automatic dish detergents and rinse aids, pot and pan detergents


· Floor cleaners (including neutral cleaners, damp mop cleaners)


· Glass cleaners


· Oven and grill cleaners


· Dish cleaning products (including automatic dish detergents and rinse aids, pot and pan detergents, and hand dish washing products)


· Graffiti removers, adhesive removers, brick and masonry cleaners


· Motor vehicle and boat cleaning products


· White board cleaners


This standard can be accessed here: http://www.epa.gov/dfe/pubs/projects/formulat/formpart.htm#

CATEGORY 2: HAND SOAPS AND HAND SANITIZERS.

This category includes hand soaps, shampoos, body washes, and hand sanitizers. All products in this category shall meet one or more of the following criteria as detailed below.


2A: Hand Soaps (foam and lotion formulations; non-antimicrobial)


· All hand soaps, both foam and lotion formulations must meet the following three criteria:


· Contain NO antimicrobial agents, AND

· Be certified by one of the following:


· Green Seal GS-41 (2011), 
Hand Cleaners for Industrial and Institutional Use

http://www.greenseal.org/GreenBusiness/Standards.aspx?vid=ViewStandardDetail&cid=6&sid=29

· OR UL/EcoLogo under CCD-103 (2000, under review), Personal Care Products http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=328 

· OR UL/EcoLogo under CCD-104 (2006) Hand Cleaners, Industrial and Institutional Use

http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=329

· OR be US EPA Design for the Environment (DfE) Recognized http://www.epa.gov/dfe/pubs/projects/formulat/formpart.htm

· Proposer must offer on the Price Agreement foaming as well as lotion hand soaps as well as matching dispensers. Dispensers must not require batteries to operate. Proposer must offer both individually packaged and bulk soap products on this Price Agreement.

2B: Bar Hand Soaps


· All bar hand soaps offered on this Price Agreement must meet the following three criteria:


· Contain NO antimicrobial ingredients AND

· Have NO titanium dioxide or crystalline silica listed on the MSDS


2C: Body and Hair Shampoos


· All body and hair shampoos must meet the following two criteria:


· Contain NO antimicrobial agents


· Be certified by one of the following:


· Green Seal GS-41 (2011), 
Hand Cleaners for Industrial and Institutional Use

http://www.greenseal.org/GreenBusiness/Standards.aspx?vid=ViewStandardDetail&cid=6&sid=29

· UL/EcoLogo CCD-103 (2000, under review), Personal Care Products http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=328 

· UL/EcoLogo CCD-104 (2006) Hand Cleaners, Industrial and Institutional

http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=329

· US EPA Design for the Environment Recognized http://www.epa.gov/dfe/pubs/projects/formulat/formpart.htm

· Proposer must offer matching dispensers. Dispensers must not require batteries to operate. Proposer must offer both individually packaged and bulk soap products on this Price Agreement.

2D: Antimicrobial Hand Sanitizers 8 oz. or greater (including liquid, gel and foam formulations) 

· All antimicrobial hand sanitizers, including liquid, gel and foam formulations, 8 oz. or greater, must meet the following criteria:


· EcoLogo CCD-170 (2010), Instant Hand Sanitizing Products certified http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=448, 


OR


· US EPA Design for the Environment Recognized http://www.epa.gov/dfe/pubs/projects/formulat/formpart.htm

2E: Antimicrobial Hand Sanitizing Wipes


· All antimicrobial hand sanitizing wipes and bottles less than 8oz. must contain ethyl alcohol or isopropanol active ingredients only.


CATEGORY 3: WASTE CAN LINERS 
Proposer may be asked to provide samples of their products for pilot testing during the bid evaluation period. 


3A: Disposable Plastic Trash Can Liners


· All non-compostable plastic trash can liners (i.e., bags), offered on this Price Agreement shall contain at least 10% post-consumer recycled content, which complies with the US Environmental Protection Agency's Comprehensive Procurement Guideline for Trash Bags.  An overview of this EPA guideline, including a list of compliant manufacturers, can be found at http://www.epa.gov/osw/conserve/tools/cpg/products/trashbag.htm. 


· Proposer must indicate the amount of post-consumer recycled content that is in each bag listed on the bid sheet. 


3B: Red Medical Waste Bags


· All red medical waste bags shall be cadmium-free. Proposer must indicate on the bid sheet whether the red bags they are offering are free of cadmium.


3C: Compostable Food Waste Bags

· All plastic compostable plastic food waste bags offered on this Price Agreement must be approved and certified as compostable by the Biodegradable Products Institute (BPI). An overview of this certification, including a list of certified manufacturers can be found at: http://www.bpiworld.org/BPI-Public/Approved.html

· Proposers must indicate on the bid sheet whether the plastic compostable bags they are offering are BPI approved.

CATEGORY 4: DISPOSABLE JANITORIAL PAPER PRODUCTS 

All products in this category shall meet the criteria detailed in the subcategories below. Verification of certifications and standards outlined in the specifications below must be demonstrated in the following manner:


· To verify products proposed meet the required Green Seal or EcoLogo certifications and/or standards, the product must be listed on the appropriate certifier or product standards list. 

· Recycled content, including postconsumer content, must be verified by the manufacturer in one of three ways, listed below. In each instance, the product must show both total recycled content and postconsumer content. 

· Listed by the product SKU# on the manufacturer's website

· Listed on the product label 

· Verified in writing, by SKU#, by the manufacturer


4A: Toilet Paper, Individual Rolls


All individual rolls of toilet paper, including 1-ply and 2-ply, standard rolls, embossed individual rolls, premium embossed individual rolls, high-capacity toilet paper rolls, controlled-use single rolls, and embossed and premium embossed controlled-use rolls must meet the following three criteria:


· Contain NO antimicrobial ingredients AND

· Either be:


· Certified by Green Seal under GS-01 (2012), Sanitary Paper Products http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=25 Companies and products listed as "*Recertification Pending" will be accepted because they were previously certified and are upgrading to the new standard.  OR

· Certified by UL/EcoLogo under CCD-082 (1995), Toilet Tissue http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=307  OR

· Have verification of 100% recycled content with minimum 20% postconsumer content AND

· Dispenser appropriate to each product must be offered by Proposer.

4B: Toilet Paper, Coreless and Small Core

All individual coreless and small core rolls of toilet paper, including 1-ply and 2-ply, coreless rolls, high-capacity coreless rolls and small core rolls must meet the following three criteria:


· Contain No antimicrobial ingredients AND

· Either be:

· Certified by Green Seal under GS-01 (2012), Sanitary Paper Products http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=25 Companies and products listed as "*Recertification Pending" will be accepted because they were previously certified and are upgrading to the new standard.  OR

· Certified by UL/EcoLogo under CCD-082 (1995), Toilet Tissue http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=307  OR

· Have verification of 100% recycled content with minimum 20% postconsumer content AND

· Dispenser appropriate to each product must be offered by Proposer.

4C: Toilet Paper, Jumbo Rolls 


All 1-ply and 2-ply, Jumbo Senior rolls, Jumbo Junior rolls, and Super rolls, must meet the following three criteria:


· Contain No antimicrobial ingredients


· Either be:

· Green Seal GS-01 (2012), Sanitary Paper Products http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=25 Companies indicated "*Recertification Pending" are accepted because they were previously certified and are upgrading to the new standard.  OR

· Certified by UL/EcoLogo CCD 082 (1995), Toilet Tissue http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=307  OR

· Have verification of 100% recycled content with minimum 20% postconsumer content 


· Dispenser appropriate to each product must be offered by Proposer.

4D: Roll and Centerpull Paper Towels

All white or brown, 1-ply or 2-ply, roll towels, hardwound roll towels, universal hardwound roll towels, high-capacity roll towels, centerpull towels, premium high-capacity centerpull towels, perforated roll towels, and kitchen paper roll towels must meet the following three criteria:


· Contain no antimicrobial ingredients AND

· Either be:

· Certified by Green Seal under GS-01 (2012), Sanitary Paper Products http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=25 . Companies and products listed as "*Recertification Pending" will be accepted because they were previously certified and are upgrading to the new standard.  OR

· Certified by UL/EcoLogo under CCD-086 (1995), Hand Towels http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=311 or CCD-085 (1995) Kitchen Towels, http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=310  OR

· Have verification of 100% recycled content with minimum 40% postconsumer content AND

· Dispenser appropriate to each product must be offered by Proposer.

4E: Folded Towels

All white or brown, 1-ply or 2-ply, C-fold, single-fold, multi-fold, Opti-fold, and embossed roll and center-pull paper towels for each product offered must meet the following three criteria:


· Contain no antimicrobial ingredients AND

· Either be:

· Certified by Green Seal under GS-01 (2012), Sanitary Paper Products http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=25 Companies and products listed as "*Recertification Pending" will be accepted because they were previously certified and are upgrading to the new standard.  OR

· Certified by UL/EcoLogo under CCD-086 (1995) http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=311 Hand Towels or under CCD-085 (1995) http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=310  Kitchen towels OR

· Have verification of 100% recycled content with minimum 40% postconsumer content AND

· Dispenser appropriate to each product must be offered by Proposer.

4F: Toilet Seat Covers

All toilet seat covers, half-fold toilet seat covers, and quarter-fold toilet seat covers must meet the following three criteria:


· Contain NO antimicrobial ingredients AND

· Either be:

· Certified by Green Seal under GS-01 (2012), Sanitary Paper Products http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=25 . Companies and products listed as "*Recertification Pending" will be accepted because they were previously certified and are upgrading to the new standard.  OR

· Certified by UL/EcoLogo under CCD-082 (1995), Toilet Tissue http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=307  OR

· Have verification of 100% recycled content with minimum 20% postconsumer content AND

· Dispenser appropriate to each product must be offered by Proposer.

4G: Facial Tissue

All facial tissue products must meet the following three criteria:


· Contain NO antimicrobial ingredients AND

· Either be:

· Certified by Green Seal under GS-01 (2012), Sanitary Paper Products http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=25 Companies and products listed as "*Recertification Pending" will be accepted because they were previously certified and are upgrading to the new standard.  OR 

· Certified by UL/EcoLogo under CCD-083 (1995), Facial Tissue  http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=308 OR

· Verification of at least minimum 10% postconsumer content AND

· Dispenser appropriate to each product must be offered by Proposer.

4H: Paper Napkins

All paper napkins and tall fold dispenser napkins must meet the following three criteria:


· Contain NO antimicrobial ingredients AND

· Either be:

· Certified by Green Seal under GS-01 (2012), Sanitary Paper Products http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=25 Companies and products listed as "*Recertification Pending" will be accepted because they were previously certified and are upgrading to the new standard.  OR 

· Certified by UL/EcoLogo under CCD-084 (1995), Table Napkins http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=309 OR

· Verification of at least minimum 30% postconsumer content AND

· Dispenser appropriate to each product must be offered by Proposer.

4I: Paper Wipers

All paper wipers, paper wiping cloths, and extra-tough paper wipers must meet the following three criteria:


· Contain NO antimicrobial ingredients AND

· Either be:

· Certified by Green Seal OR

· Certified by UL/EcoLogo OR

· Verification of at least minimum 40% postconsumer content AND

· Dispenser appropriate to each product must be offered by Proposer. 

4J: Feminine Hygiene Dispensing Products


All feminine hygiene products (e.g., tampons, maxipads) must meet the following criteria:


· Contain no antimicrobial ingredients AND

· Unbleached, or bleached with totally chlorine free processes (Note: elemental chlorine free, or ECF, does not qualify because it uses chlorine derivatives) 


4K: Additional Janitorial Paper Products

All other miscellaneous janitorial paper products offered on this Price Agreement must meet the following criteria:


· Contain NO antimicrobial ingredients AND   


· Be certified by Green Seal OR

· Be certified by UL/EcoLogo OR

· Have verification of recycled and postconsumer content AND

· Dispenser appropriate to each product must be offered by Proposer, as needed.

CATEGORY 5: GENERAL CLEANING SUPPLIES & RELATED CUSTODIAL EQUIPMENT

Specifications for the subcategories of products in this category are as follows:


5A: Batteries 

· All batteries offered on this Price Agreement shall be rechargeable nickel metal hydride (NiMH) batteries and shall have a minimum power rating in milliamp hours (mAh)* as follows:


· AAA batteries (including low-self-discharge/pre-charged rechargeable batteries): 700 mAh


· AA batteries (including low-self-discharge/pre-charged rechargeable batteries): 2000 mAh


· C batteries (including low-self-discharge/pre-charged rechargeable batteries): 2200 mAh


· D batteries (including low-self-discharge/pre-charged rechargeable batteries): 2200 mAh


· 9-volt batteries (including low-self-discharge/pre-charged rechargeable batteries): 175 mAh


*Milliamp hours (mAh) is a unit for measuring electric power over time. mAh is commonly used to describe the total amount of energy a battery can store at one time. A higher mAh rating means the (fully-charged) battery can power a device that consumes more power and/or for a longer amount of time before becoming depleted and needing to be re-charged. 


5B: Battery chargers

· All battery chargers offered on this Price Agreement shall be ENERGY STAR-rated and included on the current ENERGY STAR list at www.energystar.gov. 


5C: Brooms


· All brooms shall be made of plant-based material (except for binding materials and coatings). 


· Broom handles, attached or purchased separately, shall be made of wood and shall not contain polyvinyl chloride (PVC). 

The State of Oregon reserves the right to prohibit from the Price Agreement any brooms that contain wood that is endangered or threatened endangered according to the Convention on International Trade in Endangered Species (CITES).


5D: Gloves


· All disposable and durable gloves shall be free of PVC and latex.


5E: Mops


· All wet mops and dust mops shall use microfiber mop pads and heads. Frames, handles, and any solution containers shall be designed for use with microfiber pads. Microfiber products help facilities earn credits towards the U.S. Green Building Council’s LEED (Leadership in Energy and Environmental Design) Green Building Rating System for building cleaning and maintenance. 


· No products may contain polyvinyl chloride (PVC).


5F: Sorbents 


· All sorbents (e.g., absorbents and adsorbents) shall meet one or more of the following standards:


·  Contain 100% total recycled content, which complies with the US Environmental Protection Agency’s Comprehensive Procurement Guidelines for Sorbents For more information, see http://www.epa.gov/osw/conserve/tools/cpg/products/sorbents.htm. 

· Be a Biobased Certified Product by the US Department of Agriculture (USDA) BioPreferred Program.



5G: Sponges

· All hand sponges and scrubbers shall be 100% cellulose or other plant-based fiber, OR contain a minimum of 20% recycled material.

5H: Wastebaskets


· All plastic wastebaskets and recycling containers shall contain a minimum of 20% post-consumer recycled content, which complies with the US Environmental Protection Agency’s Comprehensive Procurement Guidelines for Office Recycling Containers and Waste Receptacles, available at http://www.epa.gov/osw/conserve/tools/cpg/products/office.htm. 

5I: Wiping Rags, Cloth

· All reusable cloth wiping rags shall be made of microfiber or recycled-content fabric with a minimum of 10% recycled content.



5J: Other Janitorial Products


· Other miscellaneous janitorial supplies not specified above (including, but not limited to, composting equipment, dust pans, spray bottles, steel wool pads, and toilet bowl brushes) may be offered on this Price Agreement by the Proposer only if they contain a minimum of 10% recycled content, or are determined to be environmentally preferable by an independent third party organization such as the Forest Stewardship Council, GREENGUARD, US EPA, USDA, UL/EcoLogo, Green Seal, etc.

CATEGORY 6: POWERED JANITORIAL EQUIPMENT


All products offered in 6A – 6E of this Price Agreement must meet the Green Seal GS-42 standards and requirements for Commercial and Institutional Cleaning Services, as outlined in section 2.3 “power equipment use and maintenance plan” which can be found here: http://www.greenseal.org/GreenBusiness/Standards.aspx?vid=ViewStandardDetail&cid=3&sid=30

The GS-42 standards and requirements for each sub-category of products are defined as the following:


6A: Carpet Extraction Equipment


· All carpet extraction equipment must meet at a minimum the Carpet and Rug Institute Bronze Seal of Approval. http://www.carpet-rug.org/commercial-customers/cleaning-and-maintenance/seal-of-approval-products/testing-criteria.cfm#extractorsystem

6B: Vacuum Cleaners


· All vacuum cleaners must:


· Meet, at a minimum, the Carpet and Rug Institute (CRI) Bronze Seal of Approval requirements


http://www.carpet-rug.org/commercial-customers/cleaning-and-maintenance/seal-of-approval-products/testing-criteria.cfm#vacuum AND

· Operate at a sound level of less than 70 dBA.


6C: Powered Scrubbing Machines


· All powered scrubbing machines must:


· Be equipped with controls or other devices for capturing and collecting particulates AND

· Be equipped with a control method for variable rate dispensing to optimize the use of cleaning fluids AND

· Operate at a sound level less than 70 dBA.


6D: Powered Floor Maintenance Equipment (non-propane powered)


· All powered floor maintenance equipment must:


· Be equipped with controls or other devices for capturing and collecting particulates AND

· Operate at a sound level less than 70 dBA.


6E: Powered Floor Maintenance Equipment (propane powered)


· All propane-powered floor maintenance equipment must:


· Be equipped with controls or other devices for capturing and collecting particulates AND

· Operate at a sound level less than 70 dBA AND

· Have low-emission engines certified by the California Air Resources Board under the Small Off-Road Engines or Equipment (SORE) program AND

· Be equipped with catalytic and exhaust monitoring systems. 


6F: Equipment Accessories


· All scrub pads for use on electric floor machines or automatic scrubbers must contain a minimum of 30% post-consumer recycled material.


CATEGORY 7: DISPOSABLE FOOD SERVICE WARE
All disposable food service ware products shall meet the following criteria:

· Products containing polystyrene or polyvinyl chloride (PVC/vinyl) will not be accepted.

· Products containing perfluorinated grease barrier compounds will not be accepted.

· Vendors shall disclose the contents of all grease barriers used. 

In addition, each product shall meet the following criteria, according to type:


7A: Food Service Ware


· All bowls, plates and utensils as well as clamshell containers, other food containers, food service gloves, straws, and food service film wrap must:


· Be certified by the Biodegradable Products Institute, or equivalent*, for commercial compostability, OR 


· Appear on the Cedar Grove Accepted Items list.


7B: Cups and Cup Lids


· All Cups and cup lids must be:


· Certified by the Biodegradable Products Institute, or equivalent*, for commercial compostability, OR 


· Appear on the Cedar Grove Accepted Items list, OR 


· Contain a minimum of 20% post-consumer recycled material.


7C: Brown Paper Bags 

· All brown paper bags shall contain a minimum of 40% post-consumer recycled material. 



*BPI is the primary commercial compostability certifier in the United States. Other international certifiers include AIB Vinçotte Inter: OK Compost (Belgium), the Australian Environmental Labeling Association, Japan BioPlastics Association, and DIN CERTCO (European Union).

PART 2:  MANDATORY REQUIREMENTS

1. 
Key Persons:  Proposer must identify Key Persons who will be responsible for this Price Agreement, including their resumes of background, experience, and expertise related to the Price Agreement.  Proposer shall identify its Key Persons who will perform the services in its Oregon and Washington offices.  Each of Proposer's key personnel working on this Price Agreement must have at least one year of experience in providing services related to a Janitorial Supplies and Industrial Paper Price Agreement. 

Submit a listing of each person that will be dedicated to account management along with the key executive personnel that will be supporting the program.


Proposer must provide a toll free telephone number and a listing of the following personnel, along with their years of industry experience and years of employment with Proposer’s organization, who will be supporting the State of Oregon and Washington contract and transactions within each State: 


a. Administration and Management


b. Sales and Sales Management


c. Customer service agents

2.
Web Capabilities, Online Catalog and Ordering Capability:  

Provide information about Proposer’s web capabilities. Provide Proposer’s online ordering portal. The catalog must provide help functions, order tracking, related prompts which open automatically to an items description, part number catalog price, contract price and photo.  A Proposer’s Full Line catalog including current list price and the contract price for all items must be available in the Proposer’s online system.  Online ordering capability must be available to all authorized users within 60 days of the execution of the Price Agreement (s).  Create a unique landing page for Buying Better members? 


a. Online orders placed by 4:00 pm shall qualify for delivery within 2 business days for both Oregon and Washington.  


b. Proposer must make available customer service agents and technical support staff to handle all orders and mitigate all order related technical issues from 8:00 am to 5:00 pm. 


c. Describe in detail the online catalog and the offered systems capabilities in regard to real time inventory data, catalog list price, and contract price. .

d. Describe in detail the ability of the offered online ordering system to provide agency specific online order platforms (i.e. ordering platforms that allow for agency-specific item blocking).

e. Describe in detail the offered online ordering system’s ability to identify a products’ recycled content within the online system.  

f. Describe in detail the offered online ordering system’s website ability to interface with a state electronic procurement website in order to provide end users one-stop shopping?

g. Describe how hardcopy catalog and updated contract price guides can be made available and delivered to end users.   


h. What method of payment does Proposer accept?

3. 
Web Capabilities, Online Catalog and Ordering Capability: 

Proposer must provide a URL. Failure to do so may result in the rejection of the Proposal.


		Yes

		No



		

		





3.1. 
Detail the various methods by which an Authorized Purchaser can access product information and 

pricing to ensure the discounts are applied to the contracted items. For instance, can transactions happen over the internet and the telephone?

3.2. 
Describe Proposer’s overall internet on-line ordering capabilities.  Does Proposer’s website offer:


a. adhoc reports


b. tiered approval and tracking


c. account order history


d. ability to track orders/status information


e. ability to view/print usage


f. print invoices/statements


g. access to customer service


h. dollar restrictions per order


i. ability to maintain multiple ship-to locations for orders and billing


j. acknowledgement after an order has been processed, what format?


3.3. 
What on-line security measures does Proposer have? Credit card numbers cannot be stored


within the on-line system.


3.4. 
Is the e-commerce site full service, i.e., order entry, returns, order tracking, etc.

3.5. 
Describe in detail any limitations of Proposer’s e-commerce site.

3.6. 
Describe and provide in detail the logo’s (ie. recycle, certification, green) how Proposer’s on-line system will identify products that are recycled, green and certified 

3.7. 
Proposer must establish and maintain a toll free phone number as well as an internet-based ordering system for order placement, order inquiry, price and availability inquiries.  Proposer must establish a wait time to place order of less than three (3) minutes.  

4. 
Off-Line Ordering Process (manual)

a. Describe Proposer’s customer service, including hours of operation, emergency protocol, etc. In addition, describe any extra benefits the Authorized Purchaser could receive, such as a dedicated customer service representative for the Price Agreement. Proposer will be required to provide a Toll Free Telephone number. 


b. What methods of payment does Proposer accept? The State has many different payment methods, i.e. Electronic funds Transfer (ETF), Voucher, Credit Card. 

c. If Authorized Purchasers want to purchase on terms, within how many days can they expect their account to be set up. 


d. Within how many business days can customers expect their products to be delivered? 

e. Describe how Proposer will ensure the accuracy of its: 


i. Billing invoices. 


ii. Supporting documentation. 


iii. Usage reports. 

iv. Authorized Purchaser Purchase Order. 


v. Contract Pricing; For example how will Proposer ensure that Authorized Purchaser will get agreed upon pricing. 

f. Explain Proposer’s capabilities to create customized shopping lists for end users, including blocking items, adding proprietary items, etc.

g. Describe Proposer’s escalation procedures for back-orders, retired products, and other order problems.  Include a description of how the Authorized Purchaser is notified of the delays.


5. 
Invoice and Billing: 

The Proposer agrees to provide an invoice for all services rendered and provide a single monthly bill to the Authorized Purchaser.


		Yes

		No



		

		





6.
Payment: 

The Proposer agrees to Accept “Net 30” invoice payment terms.


		Yes

		No



		

		





7.
OFF-Line Ordering Process: 

Proposer must provide the protocol for placing orders. Failure to do so may result in the rejection of the Proposal.


		Yes

		No



		

		





8. 
Catalog: 

Proposer must be able to tailor its catalog to meet the needs of different Participants.  For example, can Proposer delete items or whole categories from its product offering? 

		Yes

		No



		

		





9. 
Forced Substitution:  

For the purposes of this RFP, all resulting Price Agreement(s), the term “forced substitution” must be defined as followed:  


“The act of replacing any item with an alternate item via the use of software or any other method, resulting in the substitution of any item on any order without the prior consent of the ordering entity.”


 


By signature of the Proposal, Proposer has in good faith offered a discount from each of the categories defined on the price proposal with the full intention of supporting the product offerings in each category via its online catalog, store front operations, and stocking inventory.  If an ordered item is out of stock, as the contractor, it must notify the ordering entity for prior approval before substituting for the out of stock item.  The practice of forced substitution will not be accepted. 

9.1.  
Forced Substitutions: 

Proposer understands and agrees that Forced Substitutions are not allowed. Failure to acknowledge this requirement may result in the rejection of the Proposal.

		Yes

		No



		

		





10.
Equipment Warranty: 

For all equipment offered, Proposer must provide the maximum manufacturer’s warranty available. Proposer must provide a breakdown of the types of warranty available. Do not include any cost in this section. See Attachment F.


11.
Equipment Maintenance: 

For equipment that requires Service and Maintenance, Proposer must provide a breakdown of the types of service and maintenance available (for both large and small equipment). Do not include any cost in this section. See Attachment F.

a. Quarterly


b. Two times a year (every six months)

c. Annual


11.1.
Does Proposer provide a pickup and delivery service for maintenance on equipment? 

Is there a cost for these services?


		Yes

		No



		

		





11.2. 
Where possible does Proposer provide onsite maintenance for equipment?  

		Yes

		No



		

		





12.
Repair Payment:  

Proposer must be willing to stop any repair exceeding a pre-determined cost limit and understand that payment will not be authorized without prior approval from the Authorized Purchaser. Failure to acknowledge this requirement may result in the rejection of the Proposal.


		Yes

		No



		

		





13. 
Training: 

Proposer must provide all training as necessary at no additional cost to all Authorized Purchasers on all aspects of ordering, online ordering, product delivery, product returns, and customer service processes.


a. Describe in detail the Proposer’s ability to offer training that may be required to ensure ordering entities have a thorough understanding of all ordering processes including any online systems.  

13.1. 
Training: 


The product manufacturer, their distributor, or a third party must offer training 


or training materials in the proper use of the product.  These must include step-by-step instructions 


for proper dilution, use, disposal, and use of equipment. Failure to do so may result in the rejection 


of  the Proposal

		Yes

		No



		

		





14.
Freight Policy:  

All shipments must be F.O.B. Destination, freight prepaid and allowed for all Authorized Purchasers.  Proposer is responsible for filing and expediting all freight claims with carriers.  Proposer must pay title and risk of loss or damage charges.  All emergency or rush deliveries that require special shipping and handling should be at the ordering entities expense, with prior approval from the ordering entity.  Emergency or rush shipping charges must be added to an invoice as a separate line item.  In the event emergency or rush delivery is required as the result of a contractor’s error, all shipping costs must be paid by the Contractor.  


a. Describe in detail the Proposer’s freight policy for the Authorized Purchaser.  


15. 
Shipping: 

All shipments are to be delivered directly to the ordering department/division address, Authorized Purchaser.  All shipments must include a packing label that includes at a minimum the following information on the outside of the package: 

a. Authorized Purchaser

b. Delivery Address

c. Ordering entity and floor

d. Contact Telephone number

15.1. 
A packing slip must also be included with each shipment, which must include at a minimum the following information in no particular order: 

a. Line item description


b. Quantity ordered


c. Quantity included in shipment


d. Any backordered items


e. Unit Price and extension


f. Number of parcels

g. Purchase Order, Delivery Order  

h. Ordering entity name

i. F.O.B.(destination)

j. All information contained on the packing label

16.
 Delivery and Distribution


a. Describe how Proposer intends to distribute the Products to both State of Oregon and State of Washington and any other participating states?


b. Identify all other companies that will be involved in processing, handling or shipping the product to the end user.


c. Provide the number, size, and location of Proposer’s distribution facilities, warehouses, and retail network, as applicable.


d. State Proposer’s standard delivery time, options for expedited delivery and return policy.


e. What is Proposer’s backorder policy?


f. State Proposer’s normal delivery time.


g. Does Proposer own its own trucks, employ its own delivery drivers, or does Proposer contract  with a third party, such as:  UPS, FedEx, etc.?


h. Describe Proposer’s delivery policies?


i. Describe policy related to orders in excess of 70 pounds. Do they include palletizing? 

j. Do additional charges apply for inside delivery or setup?  If yes, please describe how these costs are determined.


k. Identify any cutoff timelines required for same day processing/ordering.

17. 
Delivery Issues: 

All Products delivered in poor condition, or not ordered may, at the discretion of the Authorized Purchaser, be returned to the Contractor at the Contractor’s expense within 30 days.  Credit for returned goods must be made immediately. 


a. If the Contractor has not picked up or provided for the return of rejected goods within 15 business days of notification of rejection, the Authorized Purchaser may dispose of them as they see fit.  Contractor must credit the price of the goods regardless.


18. 
Delivery and Distribution of goods shipped:  

Provide a list and location for all of the Distribution Centers and Warehouse operations located within the following Oregon, Washington States operated by the Proposer.

a. If Proposer’s warehouse is not located in Authorized Purchaser’s state indicate where the shipments originate from and what the Proposer’s contingency plan for road closures and delays caused by inclement weather?


19. 
Fuel Surcharge: 

If fuel prices rise more than 25% above the current US Department of Energy’s average diesel price as of the closing date of this RFP, the state may allow variable fuel surcharge fees to be assessed. The surcharge will be based on the U.S. Department of Energy’s average diesel price from the previous month. A request for a fuel surcharge must be approved by the DAS PS  prior to implementation. 

20. 
Emergency Management and Recovery: Provide a description of Proposer’s policy and process if a disaster occurs for the following items at a minimum:


a. Data Recovery and Online Ordering

b. Disaster Delivery

c. Warehouse Access

d. Emergency Contact Phone Numbers


e. Provide a description of Proposer’s emergency response plan and backup strategy.

21. 
Reporting Requirements:  Itemized tracking is necessary, along with regular reports that can be sorted by Authorized Purchaser, product, volume, spend, and sustainability attribute. The reports must clearly identify the sustainability criteria each product meets, particularly those certifications and standards that are referenced in the product specifications above. Authorized Purchasers require monthly electronic (Excel) usage and quality reports. 

21.1 
These reports should include at a minimum, but not be limited to, the following metrics in no particular order:  


a. Fill rate


b. Delivery success rate


c. State of Oregon/State of Washington contract number,


d. Usage broken down by state agency, political subdivision and location. 


e. Number of orders placed


f. Total dollar value of orders placed during the reporting period


g. Average value of each order


h. Sustainability certifications and standards (e.g., compliant with US EPA recycled content guidelines) of each product on the Price Agreement

21.2 
Each State and each Participant may develop its own reporting criteria.  


21.3 
Proposer must be able to provide evidence to the Contract Administrator of Proposer’s Cost for any item in the catalog where an ordering entity was charged a higher price than the list price adjusted by the applicable percentage discount off the category containing the specific item.  Proposer must furnish the contract manager with reports on a monthly and quarterly basis in a format mutually agreed upon by the State and the Proposer.  These reports should be submitted by the 15th of the month, following the month or quarter for which the report is due. See Attachment H.


21.3.1 
Describe in detail the level of sophistication and complexity Proposer can provide the States and each Participant with usage reports as described above.  Proposer should provide a sample report with its Proposal.  


22. 
Documentation: In order to be in compliance with the aforementioned Act’s guidelines, all products offered on this Proposal must be certified OR Proposer must be able provide documentation confirming adherence to the specifications listed above. The certification or compliance standards required for these products in no way exempts compliance with other applicable occupational health and environmental standards.

Proposer should identify on the bid sheet any certifications, recognitions or other ecolabels (e.g., ENERGY STAR) that each product offered has received. If a product is required to have recycled content, Proposer must ensure that recycled content can be verified by one of three ways, listed below. If referenced in the specification, the product must show both total recycled content and postconsumer recycled content. 

· Listed by the product SKU# on the manufacturer's website


· Listed on the product label 


· Verified in writing, by SKU#, by the manufacturer


If the documentation is not available online, it must be submitted with the proposal. Sample product labels are acceptable. In such cases, DAS PS mandates the required submission be made within seven (7) days of either oral or written notification by the State. Failure to comply within this time frame will result in the rejection of its Proposal for that product item only. 


23.
Ongoing Certification: 

The Contractor must agree to supply proof of annual environmental certification for its products, if requested by DAS PS. Failure to do so may result in the rejection of the product item that lacks current certification. 


I 


		Yes

		No



		

		





24. 
Continuing Education: Does Proposer have a continuing education program for Proposer’s technicians?


		Yes

		No



		

		





25. 
Prohibited Chemicals and Materials: No products or packaging offered on this Price Agreement may contain:

a. Polyvinyl chloride (PVC), polystyrene or other molded plastics

b. Perfluorinated compounds


c. Nanotechnology


d. Nonyl phenol ethoxylate or other Alkyl phenol ethoxylates (APEs)

e. Triclosan and Tricloban as well as all antimicrobial hand soaps

f. Lead, mercury or cadmium, including compounds containing these toxic heavy metals


g. Formaldehyde

h. Bis-phenol A


i. Phthalates

j. Plants or animals that are listed as endangered or threatened endangered by the Convention on International Trade in Endangered Species (CITIES) of Wild Fauna and Flora

k. Aerosol containers

26. 
Packaging Requirements:


a. All products must be manufactured and packaged under modern sanitary conditions in with federal and state law and standard industry practice.


b. Each case, bottle and container of cleaning and maintenance chemicals must have the following markings in English:


i. Name and address of manufacturer


ii. Brand name of product


iii. Net contents in U.S. standard pounds, ounces, gallons, or fluid ounces


iv. Directions for use, including recommended use dilution and precautionary handling instructions

v. Recommended antidotal action, if applicable (English & Spanish)

c. Packaging must be constructed to assure safe delivery.


d. Shipments not in accordance with the above will be refused or returned to Contractor, freight collect.

27. 
Samples


a. DAS PS reserves the right to request samples for evaluation and testing.


b. All samples shall become property of DAS PS.  Such samples must be furnished free of charge.


PART 3:  DESIRABLE CRITERIA 

All “Desirable” criteria are presented in this section of this document.


Please respond in detail to the questions below to help the RFP evaluation committee understand your


firms technical and management expertise and experience (150 Points).

1.
 Implementation and Communication:

a. Describe in detail the Proposer’s implementation plan, including all process steps. 


b. Detail the specific information, resources, and assistance the Proposer will require from each authorized purchaser to implement the Price Agreement.   


c. How soon from execution of the Price Agreement the online ordering system will be available to each authorized user.  If a phased implementation is planned in terms of limited functionality vs. complete functionality, please specify.


d. Describe in detail the Proposer’s experience when implementing customer relationships of equivalent size and complexity? 


2. 
Excellent Customer Service:  

Both Authorized Purchasers and Contractor(s) will commit to quarterly reviews of internal customer satisfaction and will make consistent efforts to improve customer service and satisfaction.  Customer service adds value to a product and builds enduring relationship.  Customer Service is a vital function of how well an organization is able to constantly and consistently exceed the needs of the customer. 

Attributes that contribute to excellent Customer Service:

· Courteous

· Knowledgeable and well trained

· Critical thinking skills

· Authority to make policy decisions.

· Problem Solvers

2.1
Describe Proposer’s approach to customer service, for providing online ordering, invoicing, and problem solving including how the Proposer’s program will meet and exceed the needs of the State of Oregon and State of Washington.


3.
Dispensing Equipment:  

Proposer is strongly encouraged to provide closed-loop dispensing equipment options that reduce worker exposure to chemicals and facilitate accurate dilution of cleaners for each concentrated cleaning product offered on this Price Agreement. Please describe (and list) the dispensing system options you have available for cleaning and maintenance products, hand soaps and shampoos, janitorial paper products, and other products offered on this Price Agreement.

If dispensers currently in use are incompatible with the product(s) sold by your firm, does Proposer agree to provide a dispenser for the product free of charge to the Authorized Purchaser?  If there is a cost, insert cost (and percentage discount off list) per dispenser type in that attached bid sheet Attachment F.

4.
 Repairs VALUE ADD ONS:

a. Will the repairs be made or supervised by individuals who retain at least one current nationally recognized certification.


b. What certification does Proposer possess?  Is Proposer certified by the manufacturer to perform Warranty Work? What repair certification?


c. Describe Proposer’s plan for maintaining equipment, including response time, qualifications of technicians, preventative maintenance guidelines, and any other applicable information.  Please detail the location for the service department you anticipate using to maintain the equipment during this Price Agreement.

5. 
Geographic Coverage:


Describe Proposer’s sales and service coverage area.


6. 
Sustainability Quest: 

Describe and list the Proposer’s programs and efforts related to sustainability.

a. Does Proposer have a written sustainability policy? (Yes/No)  If so, please attach a company.

b. Does Proposer have a designated Sustainability Manager? (Yes/No)

c. Describe the environmental qualifications, accreditations, etc. (e.g., LEED AP) of Proposer’s staff.

d. What specific initiatives has proposer  implemented to promote:

i. Reduction of carbon output/greenhouse gas emissions


ii. Usage of recycled-content products and other environmentally preferable goods and services when operating your business


iii. Conservation of natural resources


iv. Subcontractor diversity

v. Sustainable sourcing and manufacturing practices among your supply chain

7. 
Environmental Practices:  

Describe Proposer’s environmental practices that are applicable to items that Proposer markets.  

7.1
How many products can Proposer offer on this Price Agreement meet the environmental specifications listed above? Provide a list of each product Proposer is offering in its Proposal that carries at least one environmental/health certification listed in the specifications above (e.g., Green Seal, UL/EcoLogo, Design for the Environment, ENERGY STAR, Biodegradable Products Institute, etc.). Also list products that meet other environmental standards in the mandatory requirements above (e.g., products that comply with the US EPA’s Comprehensive Procurement Guidelines for recycled content).oes youmpany label the “green” products in your offering to make it easy for users 


7.2
How does Proposer promote the green cleaning products in its offering to Price Agreement users? If Proposer has a green products catalog or website, please submit it.

7.3
Please describe what Proposer does to offer products that promote:

a. Toxics reduction


b. Water conservation


c. Energy conservation


d. Waste minimization


e. Other sustainability benefits

7.4 
Please describe any programs Proposercan offer to facilitate the collection and recycling of products, packaging, shipping containers and/or other materials from the products that Proposer offers through this Price Agreement (e.g., take-back programs for spent batteries, chemicals, drums, pallets, equipment, etc.)?  


7.5
Does Proposer have experience providing  customers with a “green” spend report? (Yes/No) If so, please describe Proposer’s tracking and reporting services, along with a reference of a jurisdiction or organization to which Proposer has provided this service.

		Yes

		No



		

		





7.6
Does Proposer have the ability to feature the “greenest” products in its offering when website users conduct a search by product type?

7.7 
Does Proposer have any experience providing environmentally preferable packaging materials or packaging reducing packaging? If so, please describe any experience Proposer has doing this for another customer. Please include a reference of a jurisdiction or organization to which Proposer has provided this service if Proposer has one.

		Yes

		No



		

		





7.8
Does Proposer  have any initiatives in place to utilize or promote environmentally preferable transportation methods and practices for delivery of Proposer’s products? For example, are Proposer’s transportation vehicles certified by the EPA SmartWay Partnership? If so, please describe.

		Yes

		No



		

		





7.9
Does Proposer have any initiatives in place or policies to prevent or minimize the products Proposer offers from being tested on animals? If so, please describe?

		Yes

		No



		

		





7.10
Please describe Proposer’s programs and resources designed to train Price Agreement users to transition to using green products. 

7.11
Please describe any plans Proposer has underway to improve the sustainability attributes of its products over the next three years.

8. 
Product, Equipment Training and Use:*


The Contractor must provide substantial training on the proper use of its product and equipment 

line to all Authorized Purchasers. The Contractor must provide mandatory training to all Authorized Purchasers institutions located within the State of Oregon and State of Washington. This training

must consist of at least one (1) on-site training session which would include step-by-step instructions


for proper dilution, use, disposal and operation of dispensing equipment, and any equipment as well 

as precautions to be taken in case of spills and or accidents. 


The Contractor or any Authorized Purchaser, who wish to procure items covered under this Price Agreement, can request a training session to be scheduled at their respective location/s. The Contractor must 

schedule requested training within fifteen (15) days from date of such request. Failure to do so 

may result in the cancellation of the Price Agreement. The Contractor must also be available to any Authorized Purchaser to provide follow up training within five (5) days of either verbal or written 

request by the authorized user during the term of the Price Agreement. All training will be provided at no cost to the Authorized Purchaser. 


8.1
It is desirable that training and support include, but not be limited to:


a) on-site initial training for use of products


b) ongoing training either on-site or at designated sites through the State of Oregon and State of Washington.

c) a phone number, preferably toll-free, which the authorized user can call to receive instructions and assistance on proper use


d)   Webinars

e) Websites, online and hard-copy catalogs, electronic newsletters, presentations by manufacturers of products offered on the Price Agreement, provision of product samples and other outreach methods highlighting the environmental attributes and certifications of the products offered on the Price Agreement.


f) Information and training materials that are translated into multiple languages such as Spanish, French and Chinese.


9.
Emerging Small Business (ESB), Minority Business Enterprise (MBE) And Women Business Enterprise (WBE):  The State of Oregon and State of Washington, desire to purchase products and services from ESB/MBE/WBE companies in the following two categories:  


a) Products manufactured or sourced via an ESB/MBE/WBE company


b)  Services provided by or sourced via an ESB/MBE/WBE company.


In both the State of Oregon and State of Washington, to qualify as an ESB/MBE/WBE supplier the listed companies must be registered with either the government or a recognized certifying entity and provide a certification type and number.  Registered ESB/MBE/WBE companies must be operating from a legitimate commercial site, carry all applicable insurance policies, required business licenses, and have operated continuously for at least two years. (The States of Oregon and State of Washington upon its discretion will conduct periodic site inspections of any registered ESB/MBE/WBE participant within the both States of Oregon and State of Washington)


9.1
 Describe how the Proposer will provide opportunity for, ESB/MBE/WBE companies.  At a minimum, the following must be addressed: 

a. Describe in detail how the Proposer will work with the registered companies to determine what products can be a part of the Price Agreement.   

b. Describe in detail how the Proposer will track all ESB/MBE/WBE Products and Services, including ordering, delivery, and invoicing.

c. Provide a list of Products available to be purchased from ESB/MBE/WBE companies under the proposed Price Agreement with preference given to those Products or Services originating within the State of Oregon or State of Washington.  

d. Please provide a listing of ESB/MBE/WBE Products and Services that are available to the State of Oregon and State of Washington. 

e. Please identify those items within this list that originate within the State of Oregon and which reside in State of Washington.

f. Describe how Proposer will make best efforts to increase the number of Products available to Authorized Purchasers under the Price Agreement acquired from ESB/MBE/WBE businesses.  

g. Describe what other products or services the Proposer can offer within a category that supports ESB/MBE/WBE suppliers.

10. 
Packaging: 

It is desirable that Proposer: 

a. Reduce the amount of packaging associated with the delivery of all Janitorial Suppliers and Equipment while maintaining product integrity. 

b. Use packaging that is easily recyclable in the recycling programs that are currently in place in the states of Oregon and Washington, is commercially compostable, or is returnable to the manufacturer at no cost to the end-user. 

c. Use packaging that is acceptable in commercial composting facilities in the states of Oregon and Washington.

d. Deliver products in packaging that is comprised of recycled-content materials. The primary package must be recyclable. Alternatively, manufacturers may provide for returning and refilling of their packages.


11.
Return Policy:


Describe in detail how Proposer handles returns and describe the return policy.  


12.
Contract Management:


Describe the Proposer’s strategy for contract management, including the roles and responsibilities as they relate to participating states for each of the proposed account teams that will handle contract management issues.  


13. 
Vendor Marketing – Implementation Plan and Transition

a. Describe Proposer’s ability to promote the products and services offered on this Price Agreement at trade shows, seminars and other similar events to end authorized users.


b. Describe Proposer’s capabilities to develop and/or implement a marketing plan that minimally includes:


c. Announcement of the award


d. Collaboration with DAS PS on marketing the Price Agreement and Proposer’s products and services/ 


14. 
Additional Environmental Attributes: 


Proposer is encouraged to offer products that have environmental attributes in addition to the green



certifications and standards that are specified in the mandatory requirements above such as: 

a. Recycled-content products, product packaging and product shipping materials


b. Reusable or recyclable shipping boxes


c. Refillable bottles or drums 

d. Products that have additional certifications by organizations such as UL/EcoLogo, Green Seal, the Biodegradable Products Institute, the Forest Stewardship Council (FSC), USDA’s BioPreferred Program, GREENGUARD, NSF, etc.


e. Products that contain higher levels of recycled content (including post-consumer recycled content) than those in the mandatory requirements.
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SECTION 1 -- GENERAL INFORMATION

1.1
SUMMARY OVERVIEW:

The State of Oregon (“State”), acting by and through its Department of Administrative Services, Procurement Services (“DAS PS”) in cooperation with the State of Washington, and on behalf of  Oregon State Agencies, ORCPP members, State of Washington Agencies, WSPC members, and  other political subdivisions, cities, counties and states, issues this Request for Proposal (“RFP”) to establish permissive cooperative Price Agreement(s) for both the State of Oregon and the State of Washington with qualified vendors to provide Janitorial Supplies and Industrial Paper Products (including Custodial Equipment and Incidental Services).

The solicitation includes three supply markets which are distinct from a manufacturing point of view, but share common distribution channels.  These markets are divided into three general categories:

· Cleaning Chemicals and Services:  Cleaning and disinfecting solutions and other chemicals - including general and all purpose cleaners, glass cleaners, floor care and carpet care products, floor finishers or polishes, disinfectants, furniture polish or waxes, stain removers, toilet cleaners, hand soaps, detergents, air fresheners, deodorizers, etc. 

· Industrial Paper Products:  Includes Personal paper products including toilet tissue, facial tissues, paper hand towels and other personal or industrial use paper products.

· General Cleaning Supplies & Related Custodial Equipment:  Absorbents, brooms, mops, brushes,  cleaning cloths, dust rags, wipes, dispensers, waste containers, plastic trash can liners, gloves, scrub pads, janitor carts, and powered cleaning equipment (e.g., floor machines, vacuums).

In order to meet the requirements of Executive Order 12-05, Fostering Environmentally-Friendly Purchasing and Product Design, signed April 27, 2012 by Governor John Kitzhaber and to reduce certain environmental and health concerns associated with some cleaning products and as part of the State of Oregon’s initiative to purchase environmentally preferable products (“EPPs”), it is the intent of this RFP to establish one or more Price Agreement(s) for environmentally preferable cleaning and maintenance products and services, hand soaps and sanitizers, janitorial paper products, waste can liners, general cleaning supplies, powered cleaning equipment, and compostable food service ware.  Each Price Agreement is anticipated to start June 1, 2013.  The initial term of the Price Agreement (s)  resulting from this RFP will be two (2) years.  The Price Agreement (s) may be renewed for successive terms upon mutual agreement of the parties, however the maximum term, including all renewals, must not exceed eight (8) years.

1.2
MINIMUM STANDARDS AND REQUIREMENTS


For purposes of this RFP, the minimum standards established for the performance of products are based on: 


· Executive Order No. 12-05 - Fostering Environmentally-Friendly Purchasing and Product Design.  This EO was signed April 27, 2012 by Governor John Kitzhaber.  Its objective is to foster innovation and encourage new business development of less toxic products and safer alternatives for people and the environment.  This Executive Order may be viewed at the following website:  



http://governor.oregon.gov/Gov/docs/executive_orders/eo_12-05.pdf

· The pilot guidelines for Fostering Enviormentally-Friendly Purchasing and Product Design (Green Chemistry) as described in the policy for Executive Order 12-05.  These guidelines are designed to effectively reduce the amount of toxic chemicals of concern contained in products procured by state agencies as well as by contract service providers to state agencies.  The guidelines establish options for Authorized Purchasers to prefer products designed and manufactured in a manner that is consistent with the principles of green chemistry.  These guidelines include:


A.
Oregon State Agency Authorized Purchasers must use:



1.
The Department of Environmental Quality’s (DEQ’s) Toxics Focus List and other state-based toxics priority lists as the initial basis for determining toxic chemicals of concern; for more information, see



http://www.deq.state.or.us/toxics/docs/DEQFocusListCondensed.pdf -- -



  DEQ Focus List (agency-wide)




http://www.deq.state.or.us/wq/SB737/docs/P3LTechnicalDetailsFinal.pdf --



DEQ Persistent Priority Pollutant List (water quality)


2.
To the extent practicable and relevant for chemicals of concern, third-party product certification programs established to reduce toxic chemicals in products such as Green Seal and UL/EcoLogo, as well as the US EPA’s Design for the Environment (DfE) Program.


B.
For products that are not covered by a third-party product certification program, DAS PS may specify products that are the least toxic (by prohibiting specific chemicals of concern such as chemicals known to cause cancer, birth defects or asthma). 


C.
To the greatest extent practicable based on the product category, janitorial paper products must be certified by Green Seal or UL/EcoLogo. In cases when janitorial paper products are not readily available with third-party certifications, preference will be given to those that at least meet the US EPA’s recycled content procurement guidelines and/or that are free of chlorine-based bleaching compounds.


D.
DAS PS requires the right to prohibit products from this Price Agreement due to environmental, health and performance concerns.


E. 
Proposers must provide an MSDS and product sample, upon request by DAS PS, during the evaluation period.

F. Executive Order 06-02 - Sustainability for the 21st Century




http://governor.oregon.gov/Gov/pdf/eo0602.pdf

G. Other requirements such as those related to the unique aspects of the correctional system or juvenile institutions, e.g., proper design specifications for equipment, dispensers, packaging, delivery, etc.  Example:  Products designed to eliminate the potential for makeshift weapons from metal parts. 


H. Specific requirements related to toilet tissue due to facility restrictions of the sewer system.


I. General requirements including web ordering capabilities, e-procurement, on-site support and training, turn-around time for repairs, sufficient stock, enhanced reporting, etc.

1.3

PERMISSIVE COOPERATIVE PROCUREMENT; PRICE AGREEMENT(S)

DAS PS is proceeding with a permissive cooperative solicitation for both the State of Oregon and the State of Washington and other participants.    DAS PS and the State of Washington intend  to provide opportunities to promote economic development by incorporating local preferences and encouraging the use of small business into this solicitation.  Also, as part of this solicitation, DAS PS has incorporated requirements which are intended to assist in tracking spend, savings, small business or state-specific requirements (e.g., Oregon-preference), in order to effectively communicate these results.  The goal is to provide increased focus on financial accountability and transparency.

Through this solicitation, DAS PS will have the opportunity to reach an audience of Authorized Purchasers that seek not only price, best value performance and green products there will also be sustainable attributes which will promote reasonable ordering practices. 

The awarded Price Agreement(s) will replace current State of Oregon Price Agreements #9752 (Staples and Commercial Inc. fka Coastwide Laboratories) , #9745 (Waxie Santitary Supply), and #2570 (Mt. Hood Chemical).

Other entities may elect to participate in this solicitation or the Price Agreement(s) resulting from this solicitation.  Use of cooperative contracts by state agencies, political subdivisions and other entities (including cooperatives) authorized by an individual state’s statutes to use state contracts are subject to the approval of the respective State Chief Procurement Official.  Issues of interpretation and eligibility for participation are solely within the authority of the State Chief Procurement Official. Other entities electing to enter into an agreement with the Contractor for the Goods  may negotiate their own state specific terms and conditions through use of a Participating Addendum.  A sample Participating Addendum is attached to this RFP as Attachment J.

1.4
BUSINESS OBJECTIVES


DAS PS has defined the following business objectives for this RFP:




1. 
Pricing



One of the most important goals of this solicitation is for the participants to leverage their consolidated volume to achieve hard dollar cost savings.  DAS PS is confident that the successful Proposer(s) will propose highly aggressive discounts in order to win this  business opportunity.  DAS PS expects the Proposers to to negotiate competitive pricing from their suppliers and manufacturers on behalf of the State of Oregon,State of Washington and all participants .


2. 
Coverage



Consistent with the aforementioned goal of volume consolidation, DAS PS intends to establish Price Agreement(s) with a limited number of contractors at the end of this solicitation process.  If deemed in the best interest of the participants, it might also be decided that a single contractor fulfills all the requirements of the RFP.  


3. 
Performance



In addition to competitive pricing, it is equally important for DAS PS to have Price Agreement(s) with contractor(s) who can provide exemplary performance and service.  The contractor(s) should appreciate the fact that any non-performance or under-performance on its  part may cost the participants real dollars.  To address this issue, each Proposer must provide as part of its Proposal contingency plans to maintain service level expectations.


4. 
Continuous Improvement



Both the State of Oregon and the State of Washington believe that a partnering approach to service delivery is extremely important.  Through a partnering approach,  the parties will be able to identify multiple improvement opportunities that will be beneficial to all participants  and the contractor(s).  The contractor(s) will be expected to proactively work with DAS PS during the term of the Price Agreement to identify such opportunities.  Consistent with this expectation, the Contractor will be expected to provide detailed usage reports to DAS PS on a quarterly basis.  This usage data will be analyzed as part of a quarterly business review process to evaluate performance, set future targets, and identify improvement opportunities.

1.5
FINANCIAL DATA

Spend baselines for each state were constructed using vendor-reported data supplemented by internal accounts payable data (where available) for the Fiscal Year 2011.  Total janitorial supplies spend collected across the two states is approximately $18M.

		Contractors

		States

		Fiscal Year 2011 Totals



		

		Oregon

		Washington

		



		 Janitorial Suppliers

		Waxie

		$2,084,685

		$5,315,044

		$7,399,729



		

		Staples Coastwide Labs

		$4,599,361

		$5,909,128

		$10,508,489



		

		Mt. Hood

		$95,157

		$136,756

		$231,913



		Totals for Janitorial Supply Vendors

		$6,779,203

		$11,360,928

		$18,140,131





First Year Estimate


For the new Price Agreement(s), the benchmarks of janitorial supplies spend per employee suggest an expected total spend for the two states at $13.5 million per year, approximately $4.5 million less than spend actually collected to date as referenced above.  As this data is based on benchmarks using the mid-point of expected total spend, actual annual spend may vary.



Annual:  $13.5 million     


Over an eight year term with yearly increases of the indicated 2.1%, spend would total approximately $120M.




Anticipated Spend:  $120 million 

Neither the State of Oregon nor the State of Washington make any promise to purchase any amounts under any Price Agreement (s) awarded under this RFP, and neither makes any guaranty of any level of spend by any participant or Authorized Purchaser.

1.6
SPEND PROFILES

The following is a breakdown byUnited Nations Standard Products and Services Code (UNSPSC)-based product groups of spend for both Oregon and Washington:


Spend Profile:  Oregon


		Product Groups

		Spend Fraction



		Absorbents

		0.3%



		Brooms, mops, brushes and related accessories

		3.2%



		Cleaning and disinfecting solutions

		7.3%



		Cleaning equipment

		0.1%



		Cleaning rags, cloths and wipes

		0.1%



		Domestic disposable kitchenware

		4.6%



		Floor machines and accessories

		0.3%



		Insecticides

		< 0.1% 



		Janitor carts and accessories

		< 0.1% 



		Personal care products

		6.5%



		Personal paper products (e.g., paper towels, toilet paper, and toilet seat covers, etc.)

		46.8%



		Restroom supplies

		0.6%



		Securing and protecting supplies

		4.8%



		Waste containers and accessories

		3.1%



		Unknown

		22.2%






Spend Profile:  Washington


		Product Groups

		Spend Fraction



		Absorbents

		0.1%



		Brooms, mops, brushes and related accessories

		2.3%



		Cleaning and disinfecting solutions

		7.2%



		Cleaning equipment

		0.1%



		Cleaning rags and cloths and wipes

		0.3%



		Domestic disposable kitchenware

		1.7%



		Floor machines and accessories

		0.5%



		Insecticides

		< 0.1% 



		Janitor carts and accessories

		< 0.1% 



		Personal care products

		9.9%



		Personal paper products (e.g., paper towels, toilet paper, and toilet seat covers, etc.)

		49.2%



		Restroom supplies

		0.6%



		Securing and protecting supplies

		3.3%



		Waste containers and accessories

		7.8%



		Unknown

		16.8%





1.7
SCHEDULE OF EVENTS:

The table below represents a tentative schedule of events.  DAS PS reserves the right to modify these dates at any time, with appropriate notice to prospective Proposers.  All times are Pacific Time (PT).


		Event

		Date

		Time (PT)



		RFP Advertised

		April 3, 2013

		See ORPIN System



		Pre-Proposal Conference

		April 11, 2013

		10:00 AM



		Due Date for Questions/Clarifications

		April 15, 2013

		5:00 PM



		Due Date for Protests of RFP

		April 18, 2013

		5:00 PM



		Closing (Due date and time to submit Proposals)

		May 6, 2013

		3:00 PM



		Publication of Notice of Intent to Award (approximate)

		May 30, 2013

		



		Due Date for Protests of Award

		Seven (7) days from Notice of Intent to Award

		3:00 PM



		Price Agreement Execution (approximate)

		June 30, 2013

		





Please note that DAS PS operating hours are:


Monday through Friday 8:00 AM to 5:00 PM except for state holidays and State approved closures, including those for inclement weather and any mandatory furlough days.

1.8
DEFINITION OF TERMS:

For the purposes of this RFP, the following definitions will be used.  These definitions do not apply to the Price Agreement attached as Attachment B. 

“Addendum”  or “Addenda” means an addition to, deletion from, a material change in, or clarification of the RFP.  Addenda shall be labeled as such, issued by DAS PS, and shall be made available to prospective Proposers as set forth in this RFP.


“Authorized Purchaser” means State of Oregon agencies, State of Washington agencies, ORCPP and WSPC members or other participants that have chosen to purchase Supplies   or Services under this Price Agreement. 


“Closing” means the date and time on or before Proposals must be received at the location identified on the Cover Page of this RFP to be considered.

“DAS PS” means the State of Oregon, acting by and through its Department of Administrative Services, Procurement Services.

”Green Chemistry”
, for the purposes of this RFP, means principles to identify products that are designed and manufactured as follows:

a) They avoid the use of hazardous chemicals.


b) They maximize the incorporation of all materials used to create the final product.


c) They use and generate substances that minimize toxicity to health and the environment.


d) They accomplish their desired function while minimizing the toxicity of the product.


e) They minimize the use of extraneous substances.


f) They minimize the amount of energy and water used when creating chemical products.


g) They use renewable raw material or feedstock.


h) They minimize or avoid the conversion of a chemical compound into a derivative (to minimize reagent use and waste generation).


i) They use catalytic reagents instead of stoichiometric reagents (to minimize waste generation).


j) They are designed so that chemicals used in the goods and services break down into innocuous substances.


k) They use a chemical process that minimizes the potential for chemical accidents, including chemical releases, explosions and fires.


“ORCPP” means the Oregon Cooperative Purchasing Program. Participants in ORCPP include but are not limited to: cities, counties, school districts, special districts, Qualified Rehabilitation Facilities (“QRF’s”), residential programs under contract with the Oregon Department of Human Services, United States governmental agencies, and American Indian tribes or agencies. 


“ORPIN” means the Oregon Procurement Information Network which is the State of Oregon’s automated procurement system and can be found at http://orpin.oregon.gov/open.dll/welcome.


“Price Agreement” means the agreement between the Contractor and DAS PS  under which the Contractor agrees to hold prices, terms and conditions firm for a specified period of time for the benefit of Authorized Purchasers.


“Proposal” means a written response to this RFP.


“Proposer” means an individual, corporation, business trust, partnership, limited liability company, association, joint venture, governmental agency, public corporation or other legal or commercial entity that has submitted a Proposal in response to this RFP.


“Responsible” means a Proposer who meets the standards of responsibility described in ORS 279B.110.


“Responsive” means a Proposal that substantially complies with the RFP.


“RFP” means this Request for Proposals, including all documents, either attached or incorporated by reference, and any Addenda thereto, used for soliciting Proposals.


“State” means the State of Oregon.

“Successful Proposer” means the person, organization or governmental entity to which the notice of intent to award is made.


“WSPC” means the Washington State Purchasing Cooperative (WSPC) including Washington State Agencies, Institutions of Higher Education, Political Subdivisions, and Non-Profit Corporations.


1.9
SINGLE POINT OF CONTACT:

All questions, requests for clarification, and protests pertaining to this RFP, including the technical requirements, contractual requirements, and the procurement process, must be directed to the Single Point of Contact identified on the Cover Page of this RFP.


SECTION 2:  RFP PROCESS


2. 1
PROCUREMENT AUTHORITY:

DAS PS is conducting this RFP pursuant to its authority under OAR 125-246-0170(3) and ORS 279A.200, et. seq., specifically including ORS 279A.215.

2.2
PROCUREMENT METHOD:

DAS PS intends to use the competitive sealed Proposal method, pursuant to ORS 279B.060 and OAR 125-247-0260.  DAS PS intends to use any combination of the methods provided therein for Competitive Sealed Proposals, including any available optional procedures: a) Competitive Range; b) Discussions and Revised Proposals; c) Revised Rounds of Negotiations; d) Negotiations; e) Best and Final Offers; and f) Multistep Sealed Proposals.

2.3
PRE-PROPOSAL CONFERENCE:

A pre-Proposal conference will be held for this RFP.  Prospective Proposers’ participation in this conference is:


Voluntary 


		DATE   

		TIME  

		LOCATION  



		April 11, 2013

		10:00 AM

		Department of Administrative Services

1225 Ferry Street SE


Salem, OR  97301-4285


East Mt. Mazama Conference Room

Conference Call: Conference Line: OregonConnect (https://oregonconnect.ilinc.com)


Toll Free: 1-888-850-4523


Moderator (Host) Code: 4905243


Passcode (Participant): 196340


 





The purpose of this conference is to explain the RFP requirements and to answer any questions prospective Proposers may have.  Statements made at the pre-Proposal conference are not binding upon DAS PS.  Prospective Proposers are cautioned that the official RFP requirements will change only by written Addenda issued by DAS PS as provided in Sections 2.4.1 and 2.7. 

DAS PS will also provide a telephone number for those who are not able to attend in person. If Proposer wishes to attend by telephone conference call please advise the Single  Point of Contact. The dial in telephone number and participant access code are below:

Dial In Telephone Number  1(888)  850-4523

Participant Access Code: 4905243

2.4
RFP PUBLICATION:

2.4.1
ORPIN SYSTEM:


The RFP, including all Addenda, attachments, and exhibits, is posted on the Oregon Procurement Information Network (“ORPIN System”) at http://www.orpin.oregon.gov and will not be mailed to prospective Proposers.  Prospective Proposers without access to the ORPIN System may download copies at DAS PS at the location identified on the Cover Page of this RFP. 

2.4.2
ADDENDA, ATTACHMENTS and EXHIBITS:

If an exhibit, attachment or Addendum is used that cannot be viewed or downloaded through the ORPIN System, the RFP will include instructions on how to obtain these documents.  Prospective Proposers may also order hard copies from DAS PS for a fee.

2.4.3
ORPIN SYSTEM ASSISTANCE:

Prospective Proposers unfamiliar with the ORPIN System may contact DAS PS at the location identified on the Cover Page of this RFP, or at telephone number (503) 378-4642.

2.4.4
ORPIN SYSTEM REGISTRATION INFORMATION:

Prospective Proposers are solely responsible for ensuring that their registration information is current and correct.  DAS PS accepts no responsibility for missing or incorrect information contained in prospective Proposers’ registration information in the ORPIN System.


2.5
REQUESTS FOR CLARIFICATIONS / QUESTIONS:

All questions and requests for clarification, whether relating to the RFP process, administration, deadline or award, or to the intent or technical aspects of the products or services specified in this RFP must be submitted, in writing, using the template supplied in Attachment G of this RFP to the Single Point of Contact (mail or fax are acceptable) by the Due Date for Clarifications/Questions identified in Section 1.7 of this RFP.   E-mail questions will be accepted and considered. 

Requests for clarification and questions must: 


Identify prospective Proposer’s name and be signed by its authorized representative;



Clearly reference this RFP Number 102-1971-12


Refer to the specific RFP paragraph number and page and reference or quote the passage being questioned. 



Be received as described above by the Due Date for Questions/Clarifications identified in the Schedule of Events, Section 1.7.


When appropriate as determined by DAS PS, in its sole discretion, revisions, substitutions, or clarifications of the RFP or attached terms and conditions will be issued by Addendum to this RFP.

Interpretations, corrections or changes to this RFP will be made by written Addendum, and posted to the ORPIN System. Interpretations, corrections or changes to this RFP made in any other manner are not binding on the State.

2.5.1
QUESTION AND ANSWER DOCUMENTS:


DAS PS may post Question and Answer document(s) on ORPIN to respond to inquiries that DAS PS determines, in its sole discretion, do not affect changes to the RFP.  Question and Answer documents provide clarifications and interpretations but do not change RFP requirements.

Question and Answer document(s) will be posted on ORPIN.  Prospective Proposers should frequently check ORPIN to determine whether a Question and Answer document has been issued. Agency is not responsible for sending Question and Answer document(s) to any potential Proposer, whether requested or not.


2.6
PROTEST OF RFP: 

Prospective Proposers may submit a written protest of anything contained in the RFP, including but not limited to, the RFP process,  proposed Price Agreement.  Except for protests of Addenda, as provided in Section 2.8 of this RFP, this is prospective Proposers’ only opportunity to protest the provisions of this RFP and any attachments including the terms and conditions in Attachment B (State of Oregon Price Agreement) and Attachment I (State of Washington terms and conditions). 


Prospective Proposers must submit protests to the Single Point of Contact.  Protests must be submitted by the Due Date for Protests of RFP specified in Section 1.7 of this RFP, or by the due date for protests of an RFP Addendum as stated in the Addendum, if any, as permitted in Section 2.8.  DAS PS will not consider any RFP protest received after these deadline(s). 


Protests must:



Identify the prospective Proposer;


Provide a clear reference to this RFP #102-1917-12; 



State the reason for the protest, including: 


1) The grounds that demonstrate how the procurement process is:


a) contrary to law, and/or


b) unnecessarily restrictive, and/or


c) legally flawed, and/or

d) improperly specifies a brand name; and

2) Evidence or supporting documentation that supports the grounds on which the protest is based;



State the proposed changes to the RFP provisions or other relief sought.

DAS PS will address all timely submitted protests within a reasonable time following DAS PS’s receipt of the protest and will issue a written decision to the respective prospective Proposer.  Protests that do not include the required information may not be considered by DAS PS.  DAS PS will receive protests in the following forms:



Protests submitted in hard copy by delivery service (postal, courier or other in-person delivery) to the Single Point of Contact.


2.7
ADDENDA:

Unless otherwise stated, DAS PS shall advertise Addenda on the ORPIN System.  Prospective Proposers are solely responsible for checking the ORPIN System to determine whether an Addendum has been issued.

Addenda are incorporated into the RFP by this reference and can be viewed and downloaded by interested parties registered in the ORPIN System, unless an alternate process is defined as provided in Section 2.4.2.  Proposer should consult the ORPIN System regularly until RFP Closing to assure that it has not missed any Addendum announcements.  DAS PS is not responsible for sending Addenda to any prospective Proposers, whether requested or not.

2.8
PROTEST OF ADDENDA:

Unless a different deadline is set forth in an Addendum, prospective Proposers may submit a protest of the Addendum by the close of the next business day after the issuance of the Addendum, or no later than the Due Date for Protests of RFP identified in Section 1.7 of this RFP, whichever is later.  Unless otherwise specified in the Addendum, protest must be submitted in the same manner as a protest of the RFP under Section 2.6.


SECTION 3.
INSTRUCTIONS TO PROSPECTIVE PROPOSERS

3.1
ACCEPTANCE PERIOD:

Unless otherwise specified herein, Proposals are firm offers for a period of 180 calendar days from Closing.


3.2
PROPOSAL REQUIREMENTS (GENERAL):


3.2.1
PROPOSAL FORMAT:


Proposer must describe in detail how it will meet the requirements of this RFP and may provide additional related information with its Proposal.  

Proposals should be straightforward and concise and provide “layman” explanations of technical terms that are used.  Emphasis should be focused on responding to the RFP requirements, on providing a complete and clear description of the Proposal, and conforming to the RFP instructions.  If a complete response cannot be provided without referencing supporting documentation, Proposer must provide such documentation with the Proposal indicating where the supplemental information can be found.  Proposals that merely offer to provide supplies and services as stated in this RFP may be considered non-responsive and may not be considered for further evaluation.


DAS PS requests that Proposals be submitted with the edges unbound, and with an index and tabs identifying separate sections.


To ensure each Proposal receives the same orderly review, Proposals are required to be formatted using the following sections.  Responses to each section and subsection should be labeled to indicate which item is being addressed.  If the Proposal is not formatted and labeled as indicated below, the Proposal may be considered non-responsive: 



I.
Proposal Cover Sheet (Attachment A)



II
Business Proposal (Attachment C)



III.
Mandatory Requirements and Desirable Criteria (Attachment D, Parts 1 and 2 and Part 3)


IV.
References  (see Sections 3.3.5 E and Attachment E)


V.
Price Proposal (Attachments F-1 and F-2) must be submitted in a separate sealed envelope with the Proposal.

3.2.2
QUANTITY OF PROPOSALS TO BE SUBMITTED:


The following must be submitted on or before Closing (date and time) identified in Section 1.7:

Proposal:  Submit one (1) Proposal (including:  Proposal Cover Sheet, Business Proposal, Mandatory Requirements and Desirable Criteria and References) with original signature, identified as the “master,” and 10 hard copies of the Proposal and all required supporting information.

Price Proposal:  In a separate envelope, submit one (1) original and ten (10) hard copies of the Price Proposal Attachments F 1 and F2.


Electronic Version:  In addition to the hard copy (printed paper) version of Proposal and Price Proposal, Proposer shall provide One (1) electronic version of the Proposal and One (1) electronic version of the Price Proposal on separate compact discs (CDs) or USB drives.  Proposal and Price Proposal should be formatted using Microsoft Word, Microsoft Excel, or in other format approved by DAS PS prior to the due date identified in Section 1.2.

Envelopes, packages or boxes containing the “master” and the copies shall be marked in accordance with Section 3.2.3.  If discrepancies are found between the copies, or between the master and copy or copies, the master will be the basis of resolving discrepancies.  If one document is not clearly marked “master,” DAS PS reserves the right to use the Proposal with an original signature as the master.  If no document can be identified as having an original signature, Proposer’s Proposal will be rejected.


3.2.3
ENVELOPE, PACKAGE OR BOX LABEL:


Proposals must be clearly labeled and submitted in a sealed envelope, package, or box bearing the following information:



Name of Proposer


RFP Number



Closing (date and time)


Single Point of Contact


Proposer is solely responsible for ensuring that its Proposal is received by DAS PS in accordance with the RFP requirements, before Closing, as identified in Section 1.7 Schedule of Events, and at the place specified on the Cover Page of this RFP.  DAS PS is not responsible for any delays in mail, by common carriers, by transmission errors or delays, or mistaken delivery.  Proposals submitted by facsimile (fax), email or other electronic means will be rejected.


3.2.4
PROPOSAL MODIFICATIONS:

It is the responsibility of Proposer to ensure that modified Proposals are submitted before Closing.  All modifications made to a Proposal before submission must be made in ink and must be properly initialed by Proposer’s authorized representative.  Proposals that contain omissions or improper erasures or irregularities may be rejected. 


Any Proposer who wishes to make modifications to a Proposal already received by DAS PS must first withdraw its Proposal in order to make the modification.  Withdrawals must be made in accordance with Section 3.2.5.  The revised Proposal may then be resubmitted in accordance with the provisions of this RFP.

No oral, electronic, telegraphic, facsimile or telephonic modifications will be considered.

3.2.5
PROPOSAL WITHDRAWAL:

If a Proposer wishes to withdraw a submitted Proposal, it must do so prior to Closing (date and time), as identified in Section 1.7.  Proposer must submit a written notice of its intent to withdraw its Proposal, and which identifies the RFP number, signed by the authorized representative and submitted to the Single Point of Contact.


3.2.6
LATE PROPOSALS:

Closing, as identified in Section 1.7, or as modified by Addenda, is FIRM.  Proposals will NOT be accepted for consideration in the evaluation process after Closing (date and time). Late Proposals will be returned to the respective Proposer.


3.2.7
OPENING OF PROPOSALS:

Proposals will not be opened and the names of all Proposers will not be read at Closing as identified in Section 1.7.  Proposals will be opened at DAS PS at the location identified on the Cover Page of this RFP.

3.3
PROPOSAL REQUIREMENTS (PASS/FAIL):


Each Proposal must comply with the following requirements, which will be evaluated on a Pass/Fail basis.  Failure to provide any of the information or comply with any of the requirements in this section WILL result in rejection of the Proposal.  DAS PS reserves the right to determine which Proposals meet the Proposal Requirements of this RFP.


3.3.1
CLOSING May 6, 2013, at 3:00 PM:

Proposals must be submitted on or before Closing (the due date and time identified in Section 1.7 by which Proposals must be received at the location identified on the Cover Page of this RFP) to be considered.  Proposals will NOT be accepted after Closing and late Proposals will be returned to the respective Proposer.  DAS PS reserves the right to extend Closing when it is in the best interest of the State.

3.3.2
AUTHORIZED SIGNATURE:

Every Proposal must be signed by the person or persons legally authorized to bind  Proposer to the Proposal and the Price Agreement resulting from this RFP.  Upon request by DAS PS, any representative submitting a Proposal on behalf of  Proposer shall provide a current power of attorney or other document certifying the representative’s authority to bind  Proposer.  Upon request of DAS PS, a corporation shall provide a certified copy of the bylaws or resolution of the board of directors showing the authority of the officer signing the Proposal to execute agreements on behalf of the entity.


3.3.3  OREGON SECRETARY OF STATE:


Proposer must be registered with the Oregon Secretary of State, Corporation Division. Proposer must submit copy of registration with its Proposal by the due date and time identified in Section 1.7, http://www.sos.state.or.us/. 


3.3.4  
FORMS:  

Proposals must be submitted on preprinted forms, if applicable, supplied by DAS PS:


 
Attachment A – Proposal Cover Sheet


Attachment D- Parts 1 and 2 (Mandatory Requirements) and Part 3 (Desirable Criteria)


Attachment E - References


Attachment F-1 – Price Proposal


Attachment F-2 – Price Propsal Price Sheets

3.3.5
PROPOSAL CONTENTS:



3.3.5.1
PROPOSAL COVER SHEET (ATTACHMENT A)


Proposer must include in its Proposal the attached Proposal Cover Sheet (Attachment A) signed by a duly authorized representative empowered to legally bind the Proposer to the Proposal.



3.3.5.2
BUSINESS PROPOSAL (ATTACHMENT C) 


The Business Proposal must contain information for Proposer and any Subcontractor organizations proposed.  Business Proposals must not reference or identify price information or rates.  



The items described in this section, Attachment C - Business Proposal, are mandatory and Proposers must submit a detailed response.  If  Proposer is unable or unwilling to meet any of the requirements described,  Proposer must indicate this in its Proposal and may be deemed non-responsive.


3.3.5.3
MANDATORY REQUIREMENTS (ATTACHMENT D, PART 1 AND PART 2)


Attachment D includes  Mandatory Requirements, Part 1 and Part 2 . Proposers who submit a response to the RFP must meet all Mandatory Requirements in Part 1 and Part 2. Each Proposal will be reviewed and scored independent of any other Proposal.  Price  information or rates shall not be included in this section.  



If the Proposer is unable or unwilling to meet any of the mandatory requirements set forth in Part 1 or Part 2 of Attachment D as described in this section, Proposer must indicate this in its Proposal and may be deemed non-responsive.


3.3.5.4
DESIRABLE CRITERIA (ATTACHMENT D, PART 3)

Attachment D also includes Desirable Criteria, Part 3. Once the Evaluation Committee has deemed the responses meet the Mandatory Requirements, the Evaluation Committee will review and score the Desirable Criteria, Attachment D, Part 3.  Each Proposal will be reviewed and scored independently from all other proposals.  Price information or rates shall not be included in this section.  

3.3.5.5   IMPLENTATION AND TRANSITION PLAN (ATTACHMENT D) See Desirable 


Criteria, Part 3, Number 2 and Number 15.



DAS PS anticipates execution of the Price Agreement(s) in June 2013.  Although the start date is approximate, the Proposal must include a preliminary implementation and transition plan that describes Proposer’s timeline and strategy for getting its system ready to begin accepting and processing orders for both the Oregon Department of Administrative Services and for the State of Washington..  


The Implementation Plan should define key milestones and checkpoints to allow successful project management. 

Proposer also shall submit a sample generic  implementation plan for other Authorized Purchasers.


3.3.5.6
REFERENCES  (ATTACHMENT E)


See Attachment E - References .


3.3.5.7
PRICE PROPOSAL (ATTACHMENT F-1 and ATTACHMENT F-2)


Proposer shall submit its Price Proposal per the instruction in Attachment F-1 and F-2, with the required data and in the same format as RFP.

3.4
MANDATORY REQUIREMENTS ATTACHMENT D, PART 1  AND  PART 2; DESIRABLE CRITERIA ATTACHMENT D, PART 3: 

The Proposal must contain documentation to demonstrate the Proposer’s ability to meet the Mandatory Requirents, Part 1 and Part 2 and Desirable Criteria, Part 3, as applicable and  as defined in Attachment D.  Proposer must describe how Proposer and its proposed solution meet the requirements that are specified in this RFP as related to the evaluation criteria defined in Section 4.2

3.4.1
Mandatory Environmental Requirements

The State of Oregon’s environmental requirements are outlined in Attachment D: Mandatory Requirements, Part 1 and vary by product type.

3.4.2
Product Specific Performance Requirements

The State of Oregon requires all cleaning products (except products containing disinfectants or sanitizers) to be certified by either Green Seal or EcoLogo OR Recognized by the US Environmental Protection Agency’s Design for the Environment (DfE) Program because each of these ecolabelling programs requires products to pass performance tests based on standard test methods. The States reserve the right to request documentation of performance, using standard test methods, for all products that have not been certified by an independent third party organization such as Green Seal or Underwriters Laboratory/EcoLogo, which include performance requirements in their environmental standard.


SECTION 4: EVALUATION

4.1
EVALUATION COMMITTEE:

Proposals will be reviewed for completeness and compliance with the requirements of this RFP and evaluated by an Evaluation Committee.  If the Proposal is unclear, Proposer may be asked to provide clarification.


Proposals received on time will be reviewed against the pass/fail Proposal requirements identified in Section 3.3 and, if required, 3.4.  Proposals that meet the Proposal requirements will be forwarded to an evaluation committee that will independently review and score Proposals according to the scoring criteria set forth in Section 4.2.


4.2
EVALUATION AND SCORING CRITERIA:

Scoring will be based on the categories described below. 


4.2.1
SCORED CRITERIA:

A. 
Business Proposal
 See Section 3.3.5.2 and Attachment C
(50 Points Maximum)


1)
Executive Summary



2) 
Corporate Capability and Structure



3)
Corporate Information



4
Service and Quality



5) 
Company Wide Environmental Commitment



6)
Sustainability and Environmental



7)
Oregon Preference



8)
Supplier Diversity



9)
Other


B.
Desirable Criteria
See Section 3.3.5.5,  3.3.5.6,  and  Attachment D, Part 3
 (550 Points Maximum)


1) Implementation and Communication


2) Excellent Customer services


3) Dispensing Equipment


4) Repairs Value Add Ons


5) Geographic Coverage


6) Sustainability


7) Environmental Practices


8) Product, Equipment and Training and Use


9) Samples


10) ESB,MBE,WBE Companies


11) Packaging


12) Return Policy


13) Contract Management


14) Vendor Marketing


15) Additional Environmental Attributes


C.
References
Attachment E
 (120 Points Maximum)


Vendor references See Section 3.3.5.6 and Attachment E.

D.
Price Proposal
 Attachment F
(600 Points Maximum)


Price Proposal, See Section 3.3.5.7 and Attachments F-1 and F-2.  All information for the Price Proposal scoring is located in Attachments F-1 and F-2.

4.2.2
EVALUATION SUMMARY:


The following is a summary of the evaluation criteria with the point values assigned to each.


		EVALUATION CRITERIA

		Maximum Points Possible



		Mandatory Requirements Attachment D, Part 1 

                                                                               

		(Yes or No)



		Mandatory Requirements Attachment D, Part 2

                                                                               

		(Yes or No)



		Section 4.2.1 

		



		A. BUSINESS PROPOSAL (Attachment C)

		50



		B. DESIRABLE CRITERIA (Attachment D, Part 3)

		550



		

		



		PROPOSAL TOTAL:

		= 600



		Section 4.2.1

		



		C.REFERENCES (Attachment E)

		+ 120



		REFERENCE TOTAL:

		= 120



		

		



		D. PRICE PROPOSAL (Attachment F-1 Attachment F-2)

		+ 600



		MAXIMUM POINTS AVAILABLE:

		= 1320



		Section 4.2.3

		



		F. PREFERENCES (may be added if applies)

		



		MAXIMUM POINTS AVAILABLE:

		= 1320





4.2.3
PREFERENCES


A.
RECIPROCAL PREFERENCE:


For Price Proposal evaluation purposes only, DAS PS intends to add a percent increase to the cost of each out-of-State Proposer's proposed cost which is equal to the percentage of preference, if any, given to resident proposer of the Proposer's state.  For example, if the Proposer’s resident state grants a ten percent (10%) preference to a local proposer for the same service or item, DAS PS intends to add ten percent (10%) to that Proposer's proposed cost. 



B.
HB 3000 - OREGON PREFERENCE / BUY OREGON PREFERENCE:



For Proposal evaluation purposes only and in accordance with ORS 279A.128, DAS PS intends to add a two-percent (2%) increase to the Desirable Criteria, Attachment D, Part 3 score for Services “performed entirely” in Oregon.  For example, if Proposer “performs” the Services “entirely” in Oregon, DAS PS intends to add two percent (2%) to that Proposer’s Derable Criteria score.



Preference Definitions from ORS 279.128:




For Oregon Services, “performed” (verb) means to do something or to execute. 



1.1.4 “Entirely” (adverb) means: 



1.1.4.1: to the full or entire extent, or completely. or




1.1.4.2: to the exclusion of others, or solely.



1.2  If more than one Offeror qualifies for the preference under section 1.1, DAS PS may give a further preference to a qualifying Offeror that resides in or is headquartered in Oregon.  



1.2.1 A resident Proposer is defined in OAR 125-246-0110(142) as: “an Offeror that has paid unemployment taxes or income taxes in this State during the 12 calendar months immediately preceding submission of the Offer, has a business address in this State, and has stated in the Offer whether the Offeror is a ‘resident Offeror.”




1.2.2 “Headquartered” means the administrative center of an enterprise.

4.2.4
EVALUATION APPROVAL:


DAS PS will review the recommendation and approve or reject the Evaluation Committee's recommendation.  Upon acceptance of a recommendation, DAS PS will proceed with additional reference checks, if determined necessary, of the highest ranked Proposer(s).


4.2.5
RESPONSIBILITY:

Prior to final award of the Price Agreement, DAS PS may investigate Proposer and request information in addition to that already required in the RFP, when DAS PS, in its sole discretion, considers it necessary or advisable in order to evaluate whether the Proposer meets the applicable standards of responsibility.

SECTION 5:  INTENT-TO-AWARD


5.1
AWARD NOTIFICATION:

After a final selection is made, DAS PS will issue a notice of intent- to-award announcement on its ORPIN System.  Proposal files are public records and available for review at DAS PS by appointment.


5.2
AWARD PROTEST:

Award protests must be submitted to the Single Point of Contact and at the location identified in the Cover Page of this RFP and must be received within seven (7) calendar days from the date the Notice of Intent to Award is issued.  DAS PS will not consider award protests that are received after this Due Date.  Award protests must meet the requirements of ORS 279B.410 to be considered.

DAS PS will address all timely submitted award protests that are in accordance with ORS 279B.410 within a reasonable time following its receipt of the protest, and will issue a written decision to the respective Proposer.  DAS PS is not permitted to consider award protests that do not include the required information pursuant to ORS 279B.410.

DAS PS will receive protests in the following forms:



Faxed Protests submitted to Single Point of Contact at the fax number identified on the Cover Page of this RFP.



Protest submitted in hard copy by delivery service (postal, courier or other in-person delivery) to Single Point of Contact at the address identified on the Cover Page of this RFP.


SECTION 6:  PRICE AGREEMENT NEGOTIATIONS


6.1
PRICE AGREEMENT NEGOTIATIONS:

6.1.1 NEGOTIATION OF PROPOSED TERMS AND CONDITIONS:

Unless a Section of this RFP has been modified by addendum or DAS PS has reserved the right to negotiate any proposed terms and conditions contained in the Price Agreement or other contractual obligations, DAS PS WILL NOT negotiate any terms, conditions or other contractual obligations.  By Proposal submission, Proposeragrees to be bound by the Price Agreementattached to the RFP as Attachment B and as modified by Addendum except for those obligations that DAS PS has reserved for negotiation in Section 6.1.2.  Any Proposal that is received conditioned on DAS PS’s acceptance of any other terms and conditions will be rejected.  Any subsequent negotiated changes are subject to prior approval of the Department of Justice.


6.1.2
NEGOTIABLE ITEMS:

DAS PS reserves the following terms and conditions in the Price Agreement attached as  Attachment B for negotiation between the State and the apparent Successful Proposer(s):


Term of Price Agreement (Length of Contract)


Extensions 


Authorized Purchasers 


Prices or Consideration


Exhibits


Specifications


Warranty


Indemnity 



Limitation of Liability


 
Insurance


 
Section 3, Special Terms for Contracts under this Agreement

6.1.3
NEGOTIATION PERIOD:


If negotiations are not successful within 30 calendar days of the start of negotiations, DAS PS may terminate negotiations with apparent Successful Proposer and begin negotiations with subsequently highest ranked Proposers in rank order. 

6.2
CERTIFICATE OF INSURANCE:


The successful Proposer(s) will be required to provide Certificates of Insurance to DAS PS for levels of Insurance coverage shown in Exhibit D – Insurance Requirements of Attachment B – Price Agreement prior to contract execution.

SECTION 7:  ADDITIONAL INFORMATION

7.1
GOVERNMENTAL ENTITIES:

Government bodies subject to ORS Chapter 190 do not propose or compete on the same basis as private-sector Proposers, however, DAS PS will initially review Proposals from government bodies according to the same evaluation criteria described in this RFP.  Government bodies submitting Proposals must comply with all Proposal and process requirements described in this RFP.  In addition to any other Proposer selection, DAS PS reserves the right to enter into an ORS Chapter190 agreement with any government body for the services or work, or any portion thereof. Alternatively, DAS PS reserves the right to cancel this RFP if it would be in the public interest as determined by DAS PS, and enter into an ORS Chapter 190 agreement with a government body.


7.2
OWNERSHIP / PERMISSION TO USE MATERIALS:

All Proposals submitted in response to this RFP become the property of DAS PS.  By submitting a Proposal in response to this RFP, Proposer grants the State a non-exclusive, perpetual, irrevocable, royalty-free license for the rights to copy, distribute, display, prepare derivative works of and transmit the Proposal solely for the purpose of evaluating the Proposal, negotiating a Price Agreement, if awarded to Proposer, or as otherwise needed to administer the RFP process, and to fulfill obligations under Oregon Public Records Laws.  Proposals, including supporting materials, will not be returned to Proposer unless the Proposal is submitted late or DAS PS cancels this RFP prior to the Closing identified in Section 1.7. 

7.3
COST OF PROPOSING:

Proposers must pay all costs of proposing, including, but not limited to, the cost to prepare and submit Proposals, including, but not limited to, any Proposal requirements, such as samples and other supporting materials, or to participate in demonstrations, if required by this RFP.


7.4
CANCELLATION AND/OR REJECTION OF PROPOSALS / DAMAGES:

Pursuant to ORS 279B.100, DAS PS reserves the right to reject any or all Proposals in whole or in part, and reserves the right to cancel this RFP at anytime when the rejection or cancellation is in the best interest of the State, or any agency on whose behalf DAS PS may have issued the RFP, as determined by DAS PS or that agency.  DAS PS, the State, nor the agency, if any, and their officers, employees and agents, are not liable to any Proposer for any loss or expense caused by or resulting from the delay, suspension, or cancellation of the RFP, Proposal, or award, or rejection of a Proposal.  Unless DAS PS cancels this RFP prior to Closing as identified in Section 1.7, or a Proposal is submitted late, all Proposals will become part of the public record without obligation to DAS PS.


7.5
CONFIDENTIAL OR PROPRIETARY INFORMATION:

Following award of a Price Agreement(s), responses to this RFP are subject to release as public information unless the response or specific information contained therein is identified as exempt from public disclosure.  Proposer is advised to consult with legal counsel regarding disclosure issues.  


If a Proposer believes that any portion of a Proposal contains any information that is considered a trade secret under ORS Chapter 192.501(2), or otherwise is exempt from disclosure under the Oregon Public Records Law, ORS 192.410 through 192.505, each page containing such information must include the following:


“This data is exempt from disclosure under the Oregon Public Records Law pursuant to ORS 192, and is not to be disclosed except in accordance with the Oregon Public Records Law, ORS 192.410 through 192.505.”


Identifying the Proposal, in whole, as exempt from disclosure is not acceptable.  Proposers are cautioned that cost information submitted in response to an RFP is generally not considered a trade secret under Oregon Public Records Law.  If Proposal fails to identify the portions of the Proposal that Proposer claims are exempt from disclosure, Proposer is deemed to have waived any future claim of non-disclosure of that information.

Pursuant to ORS 279B.060(6)(a) and OAR 125-247-0630, DAS PS’s business practice is to schedule requests for inspection of any RFP file after Proposers have been notified of the intent to award.


7.6
STATEWIDE E-WASTE / RECOVERY POLICY:

If applicable, Proposer must include information in its Proposal that demonstrates compliance with this policy effective January 1, 2007. This policy can be found at http://www.oregon.gov/DAS/OP/docs/107-009-0050_%20E-Waste%20Policy_Final.pdf

Contractors are encouraged to use environmentally preferable electronic equipment (e.g., EPEAT-Registered desktop computers, laptops, monitors, printers and copiers) and e-waste recycling services to the maximum extent feasible in the performance of the contracted services or work set forth in this document and the subsequent Contract.

7.7
RECYCLED PRODUCTS:

Contractors shall use recyclable products to the maximum extent economically feasible in the performance of the contracted services or work set forth in this document and the subsequent Contract.  (ORS 279B.060 (2)(f), and ORS279B.220-279B.235) In addition, Contractors shall use recycled paper and other recycled-content products to perform the contract work to the maximum extent economically feasible. (ORS 279B.270 (e). Proposal must include information in its Proposal demonstrating compliance with this policy.

7.8
CHECKLIST DISCLAIMER:

Any Proposer checklists that may be contained in this RFP are provided only as a courtesy to prospective Proposers. DAS PS makes no representation as to the completeness or accuracy of this Proposer Checklist. Prospective Proposers are solely responsible for reviewing and understanding the RFP and complying with all the requirements of this RFP, whether listed in a checklist or not.

� Paul Anastas and John Warner (1998), Green Chemistry: Theory and Practice, Oxford University Press: New York.
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State of Oregon




RFP # 102-1971-12




Janitorial Supplies and Industrial Paper




Attachment D – Mandatory and Desirable Requirements



Proposer Company Name:  _________________________________________



Proposer Contact Name:  __________________________________________



Proposer must respond to all items in this Attachment, some responses must appear on this form as indicated and some responses should appear on separate sheet(s). 



Proposer may submit a response for some or all product categories but must offer a full line of items for each category offered.




DAS PS reserves the right to make multiple awards, or to award in whole or in part (by category) if deemed to be in the best interest of the State.




PART 1:  MANDATORY REQUIREMENTS



PRODUCT CATEGORY DESCRIPTIONS



DAS PS is currently purchasing environmentally preferable products in the following seven (7) categories:



CATEGORY 1: CLEANING AND BUILDING MAINTENANCE CHEMICALS
This category of products includes a wide variety of cleaners, disinfectants, polishes and other building maintenance products as well as related dilution and dispensing equipment, product labels and labeled bottles, which are divided into the following subcategories:




A. Air Fresheners and Deodorizers (e.g., including enzymatic cleaners, deodorizing gels and liquids, urinal screens and blocks, etc.)




B. Bathroom Cleaners, non-disinfecting and non-sanitizing only (including restroom cleaners, tub and tile cleaners, grout cleaners and whiteners, de-scalers, mold and mildew cleaners, and toilet/urinal cleaners, etc.)




C. Carpet, Rug and Upholstery Cleaners (including also pre-spray, spot and stain removers, carpet shampoos and bonnet cleaners)




D. Degreasers (including also cleaner-degreasers, grease trap cleaners, oven and grill cleaners, etc.)




E. De-Icers/Snowmelt Products




F. Floor Care Products (including floor polishes, finishes, waxes, restorers and maintainers as well as floor polish strippers/removers)




G. General Purpose Cleaners (including also all-purpose and multi-purpose cleaners, neutral floor cleaners, dust and damp mop cleaners, peroxide-based cleaners, etc.)




H. Glass Cleaners (including also window, mirror and computer screen cleaners)



I. Laundry/Clothes Washing Products (including laundry detergents, whiteners, and brighteners; fabric softeners, anti-static products and stain removers, etc.)




J. Sanitizers and Disinfectants (including antimicrobial surface cleaners, disinfecting restroom and toilet bowl cleaners, antimicrobial mold and mildew cleaning products, food-contact and non-food-contact sanitizers, etc.; excluding hand sanitizers and disinfecting hand soaps)




K. Specialty Cleaners, Non-Antimicrobial (including, but not limited to, abrasive powdered cleaners; calcium, lime and rust (CLR) removers), cream cleansers; appliance cleaners; furniture polish; stainless steel/metal cleaners/polish; vehicular cleaners; leather cleaners; graffiti and paint removers; gum and adhesive removers; wallpaper removers; and other cleaning and maintenance products not listed elsewhere in this category description)




L. Ware washing; Dish washing Products (including hand and automatic dishwashing detergents, rinse aids, etc.)




CATEGORY 2: HAND SOAPS AND HAND SANITIZERS
This category includes non-antimicrobial hand soaps (both foams and lotions), hair shampoos, and body washes, as well as hand sanitizers (liquids, gels and wipes) and related dispensers. 



CATEGORY 3: WASTE CAN LINERS 




This category includes disposable plastic can liners used primarily for janitorial applications in institutional settings, including trash, recycling and medical waste bags. It also includes compostable bio-plastic bags for use with food waste composting.




CATEGORY 4: DISPOSABLE JANITORIAL PAPER PRODUCTS




This category includes toilet paper, paper towels, toilet seat covers, facial tissues, table napkins, paper wipers, and feminine hygiene products as well as related dispensing equipment.



CATEGORY 5: GENERAL CLEANING SUPPLIES & RELATED CUSTODIAL EQUIPMENT



This category includes a wide variety of general janitorial supplies such as absorbents, brooms, mops, brushes, dust rags and other cleaning cloths, waste containers, gloves, sponges, scrub pads, rechargeable batteries, battery chargers, and janitor carts.




CATEGORY 6: POWERED JANITORIAL EQUIPMENT




This category includes the following battery- and/or electrical-powered equipment: vacuum cleaners, carpet extractors, carpet spotters, auto floor scrubbers, floor burnishers, (propane and non-propane fueled), floor machines, floor sweepers, tile cleaning machines, air movers, power washers, etc.




The category also includes related accessories necessary to operate and maintain powered equipment purchased on this Price Agreement. Accessories include, but are not limited to, such items as vacuum cleaner bags, toolkits, filters, hoses, belts, floor pads, etc.





CATEGORY 7: DISPOSABLE FOOD SERVICE WARE




This category includes utensils, plates, bowls, portion cups, clamshells and other food containers, food service gloves, straws, food service film wrap, hot and cold cups, cup lids, and brown paper bags. Napkins and paper towels are not included, and can be found in Category 4.




a) PRODUCT CATEGORY SPECIFICATIONS (MANDATORY REQUIREMENTS)




CATEGORY 1: CLEANING AND BUILDING MAINTENANCE CHEMICALS




All cleaning and building maintenance products offered on this Price Agreement must meet the following criteria:




1. No products in this category may be offered in aerosol containers.



2. Proposer is encouraged to provide a broad array of environmentally preferable products meeting these criteria in both concentrated and ready-to-use formulations. Proposer must make dilution equipment available for all concentrated cleaning products. 



3. Proposer must agree to provide MSDSs to all end-users requesting them for all products offered on the Price Agreement



4. Cleaning products containing antimicrobial ingredients may not contain carcinogens (e.g., ortho-phenyl phenol, or respiratory sensitizers as identified by the Association of Occupational and Environmental Clinics (AOEC) (e.g., sodium hypochlorite, hydrogen chloride, and quaternary ammonium chloride compounds) or dermal sensitizers (e.g., pine oil).



5. All products offered on this Price Agreement EXCEPT sanitizers and disinfectants must be currently: 




a. Certified by Green Seal (applicable standards listed in subcategories below) OR 




b. Certified UL/EcoLogo (applicable standards listed in subcategories below)) OR 




c. Recognized under the US EPA’s Design for the Environment (DfE) Safer Product Labeling Program. 




Below is a summary of the third party certifications and recognition programs that apply to criteria #5 listed above:




A. Green Seal Standards



1. Green Seal GS-08 (2012), Cleaning Products for Household Use. 




This standard covers the following types of cleaning products, some of which are ready-to-use formulations:



· Bathroom cleaners




· Carpet and upholstery cleaners 




· Glass, window and mirror cleaning products




· General, multi-, and all-purpose cleaners




· Products containing microorganisms and enzymes




This standard can be accessed at:




http://www.greenseal.org/Portals/0/Documents/Standards/GS-8/GS- 8_Cleaning_Products_for_Household_Use_Standard_Fifth_Edition.pdf 





A list of products certified under this standard can be accessed at:



http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=1



2. Green Seal GS-37 (2012), Cleaning Products for Industrial and Institutional Use. 
This standard covers the following types of cleaning products, which are all offered as concentrates: 




· General-purpose cleaners (also including all-purpose and multi-purpose cleaners as well as cleaner-degreasers, and cleaner-deodorizers);




· Floor cleaners (including also neutral cleaners and damp mop cleaners)




· Carpet cleaners (including pre-spray, extraction and encapsulation carpet cleaners and upholstery cleaners);




· Glass cleaners (including mirror and window cleaners, and screen and plastic cleaners)




· Bathroom cleaners (including non-disinfecting restroom and bathroom cleaners; tub and tile cleaners; shower cleaners; grout cleaners; peroxide-based cleaners; toilet bowl and urinal cleaners; and calcium, lime and rust removers)




This standard can be accessed at: http://www.greenseal.org/Portals/0/Documents/Standards/GS-37/GS-37_Cleaning_Products_for_Industrial_and_Institutional_Use_Standard.pdf 





A list of products certified under this standard can be accessed at:




http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=23



3. Green Seal GS-53 (2012), Specialty Cleaning Products for Industrial and Institutional Use. 



This standard covers a wide range of cleaning and building maintenance products in both concentrated and ready-to-use formulations, which include, but are not limited to:



· Dish cleaning products (including both automatic dish cleaners and rinsing agents as well as hand dish cleaning products)



· Furniture cleaners, polishes and waxes



· Deck, siding and outdoor furniture cleaning products



· Disinfectants, sanitizers and other antimicrobial surface cleaning products



· Graffiti, paint and gum removers



· Optical lens cleaning products



· Oven and grill cleaning products



· Motor vehicle, boat and bilge cleaning products



· Motor vehicle and boat waxes, polishes, sealants or glazes



· Motor vehicle windshield washing fluids



· Stainless steel and other metal cleaning and polishing products



· Upholstery cleaning products



This standard can be accessed at: http://www.greenseal.org/Portals/0/Documents/Standards/GS-53/GS-53_Standard_Specialty_Cleaning_Products_for_Industrial_and_Institutional_Use_Second_Edition.pdf 

A list of products certified under this standard can be accessed at:



http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=16



B. UL/EcoLogo Standards



a. UL/EcoLogo CCD-105 (1997), Laundry Detergents and Fabric Softeners



The standard and a list of certified products can be found here:



http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=330



b. UL/EcoLogo CCD-107 (2012), Odor Control Products



The standard and a list of certified products can be found here:




http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=340



c. UL/EcoLogo CCD-110 (2011), Biologically-based Cleaning and Degreasing Compounds 



The standard and a list of certified products can be found here:



http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=455. 




Note: this standard does not prohibit asthmagens (unlike GS-37 and CCD-146). If a product is certified under CCD-110, it must also be screened for asthmagens with the following designations: respiratory sensitizers (Rs or RRs), or generally accepted asthmagens (G) as defined by the Association of Occupational and Environmental Clinics (AOEC), which can be found at http://www.aoecdata.org/ExpCodeLookup.aspx.



d. UL/EcoLogo CCD-113 (2001, under review), Drain and/or Grease Traps Additives 



The standard and a list of certified products can be found here:



http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=338



e. UL/EcoLogo CCD-146 (2011), Hard Surface Cleaners 



This standard covers the following types of cleaning products, which include both concentrated and ready-to-use formulations:



· General purpose cleaners



· Bathroom cleaners (non-disinfecting, including also shower, basin, tub and tile cleaners, grout cleaners, and peroxide-based cleaners) 



· Boat and Bilge Cleaners



· Cream cleansers



· Glass and window cleaners



· Degreasers (including products designed to clean cooking appliances and industrial degreasers)



· Motor vehicle cleaners



· Antimicrobial cleaning products (including disinfectants, sanitizers, and mold and mildew cleaners)



This standard can be found at: http://www.ecologo.org/common/assets/criterias/ccd-146hardsurfacecleanersnov2010.pdf 



A list of products that are certified to comply with this standard can be found at: http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=371 




f. UL/EcoLogo CCD-147 (2007), Floor Care Products 



This standard covers the following products: floor finish, neutralizers, restorers, sealers, strippers.




The standard and a list of certified products can be found here:



http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=372



g. EcoLogo CCD-148 (2004), Carpet and Upholstery Cleaners 



This standard covers the following types of cleaning products, which include both concentrated and ready-to-use formulations:




· Carpet cleaners (including pre-spray, extraction and encapsulating cleaners, odor eliminators, and shampoo/bonnet cleaners)



· Upholstery cleaners (including fabric cleaners, stain and spot removers)



· Gum and adhesive removers



This standard can be found at: http://www.ecologo.org/common/assets/criterias/CCD-148.pdf



A list of products that are certified to comply with this standard can be found at:




http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=373 



C. US Environmental Protection Agency’s Design for the Environment (DfE) Product Recognition Program



This standard covers a broad range of institutional, industrial and household cleaning and building maintenance products. Currently “recognized” industrial and institutional cleaners and building maintenance product include, but are not limited to, the following:



· Air fresheners and deodorizers (including automatic and trigger sprays, gels, liquids, urinal blocks, and odor removers);




· All-purpose, general-purpose, and multi-purpose cleaners




· Bathroom/Restroom Cleaners (non-disinfecting, including toilet cleaners, tub and tile cleaners, grout cleaners and whiteners, de-scalers, crème cleansers, and peroxide-based cleaners)




· Carpet and rug cleaners (including pre-spray, spot and stain removers, upholstery and fabric cleaners, carpet shampoo and bonnet cleaners)




· Degreasers (including cleaners-degreasers, grease trap removers, etc.)




· Dish cleaning products (including automatic dish detergents and rinse aids, pot and pan detergents




· Floor cleaners (including neutral cleaners, damp mop cleaners)




· Glass cleaners




· Oven and grill cleaners




· Dish cleaning products (including automatic dish detergents and rinse aids, pot and pan detergents, and hand dish washing products)




· Graffiti removers, adhesive removers, brick and masonry cleaners




· Motor vehicle and boat cleaning products




· White board cleaners




This standard can be accessed here: http://www.epa.gov/dfe/pubs/projects/formulat/formpart.htm#



CATEGORY 2: HAND SOAPS AND HAND SANITIZERS.



This category includes hand soaps, shampoos, body washes, and hand sanitizers. All products in this category shall meet one or more of the following criteria as detailed below.




2A: Hand Soaps (foam and lotion formulations; non-antimicrobial)




· All hand soaps, both foam and lotion formulations must meet the following three criteria:




· Contain NO antimicrobial agents, AND



· Be certified by one of the following:




· Green Seal GS-41 (2011), 
Hand Cleaners for Industrial and Institutional Use



http://www.greenseal.org/GreenBusiness/Standards.aspx?vid=ViewStandardDetail&cid=6&sid=29



· OR UL/EcoLogo under CCD-103 (2000, under review), Personal Care Products http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=328 



· OR UL/EcoLogo under CCD-104 (2006) Hand Cleaners, Industrial and Institutional Use



http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=329



· OR be US EPA Design for the Environment (DfE) Recognized http://www.epa.gov/dfe/pubs/projects/formulat/formpart.htm



· Proposer must offer on the Price Agreement foaming as well as lotion hand soaps as well as matching dispensers. Dispensers must not require batteries to operate. Proposer must offer both individually packaged and bulk soap products on this Price Agreement.



2B: Bar Hand Soaps




· All bar hand soaps offered on this Price Agreement must meet the following three criteria:




· Contain NO antimicrobial ingredients AND



· Have NO titanium dioxide or crystalline silica listed on the MSDS




2C: Body and Hair Shampoos




· All body and hair shampoos must meet the following two criteria:




· Contain NO antimicrobial agents




· Be certified by one of the following:




· Green Seal GS-41 (2011), 
Hand Cleaners for Industrial and Institutional Use



http://www.greenseal.org/GreenBusiness/Standards.aspx?vid=ViewStandardDetail&cid=6&sid=29



· UL/EcoLogo CCD-103 (2000, under review), Personal Care Products http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=328 



· UL/EcoLogo CCD-104 (2006) Hand Cleaners, Industrial and Institutional



http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=329



· US EPA Design for the Environment Recognized http://www.epa.gov/dfe/pubs/projects/formulat/formpart.htm



· Proposer must offer matching dispensers. Dispensers must not require batteries to operate. Proposer must offer both individually packaged and bulk soap products on this Price Agreement.



2D: Antimicrobial Hand Sanitizers 8 oz. or greater (including liquid, gel and foam formulations) 



· All antimicrobial hand sanitizers, including liquid, gel and foam formulations, 8 oz. or greater, must meet the following criteria:




· EcoLogo CCD-170 (2010), Instant Hand Sanitizing Products certified http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=448, 




OR




· US EPA Design for the Environment Recognized http://www.epa.gov/dfe/pubs/projects/formulat/formpart.htm



2E: Antimicrobial Hand Sanitizing Wipes




· All antimicrobial hand sanitizing wipes and bottles less than 8oz. must contain ethyl alcohol or isopropanol active ingredients only.




CATEGORY 3: WASTE CAN LINERS 
Proposer may be asked to provide samples of their products for pilot testing during the bid evaluation period. 




3A: Disposable Plastic Trash Can Liners




· All non-compostable plastic trash can liners (i.e., bags), offered on this Price Agreement shall contain at least 10% post-consumer recycled content, which complies with the US Environmental Protection Agency's Comprehensive Procurement Guideline for Trash Bags.  An overview of this EPA guideline, including a list of compliant manufacturers, can be found at http://www.epa.gov/osw/conserve/tools/cpg/products/trashbag.htm. 




· Proposer must indicate the amount of post-consumer recycled content that is in each bag listed on the bid sheet. 




3B: Red Medical Waste Bags




· All red medical waste bags shall be cadmium-free. Proposer must indicate on the bid sheet whether the red bags they are offering are free of cadmium.




3C: Compostable Food Waste Bags



· All plastic compostable plastic food waste bags offered on this Price Agreement must be approved and certified as compostable by the Biodegradable Products Institute (BPI). An overview of this certification, including a list of certified manufacturers can be found at: http://www.bpiworld.org/BPI-Public/Approved.html



· Proposers must indicate on the bid sheet whether the plastic compostable bags they are offering are BPI approved.



CATEGORY 4: DISPOSABLE JANITORIAL PAPER PRODUCTS 



All products in this category shall meet the criteria detailed in the subcategories below. Verification of certifications and standards outlined in the specifications below must be demonstrated in the following manner:




· To verify products proposed meet the required Green Seal or EcoLogo certifications and/or standards, the product must be listed on the appropriate certifier or product standards list. 



· Recycled content, including postconsumer content, must be verified by the manufacturer in one of three ways, listed below. In each instance, the product must show both total recycled content and postconsumer content. 



· Listed by the product SKU# on the manufacturer's website



· Listed on the product label 



· Verified in writing, by SKU#, by the manufacturer




4A: Toilet Paper, Individual Rolls




All individual rolls of toilet paper, including 1-ply and 2-ply, standard rolls, embossed individual rolls, premium embossed individual rolls, high-capacity toilet paper rolls, controlled-use single rolls, and embossed and premium embossed controlled-use rolls must meet the following three criteria:




· Contain NO antimicrobial ingredients AND



· Either be:




· Certified by Green Seal under GS-01 (2012), Sanitary Paper Products http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=25 Companies and products listed as "*Recertification Pending" will be accepted because they were previously certified and are upgrading to the new standard.  OR



· Certified by UL/EcoLogo under CCD-082 (1995), Toilet Tissue http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=307  OR



· Have verification of 100% recycled content with minimum 20% postconsumer content AND



· Dispenser appropriate to each product must be offered by Proposer.



4B: Toilet Paper, Coreless and Small Core



All individual coreless and small core rolls of toilet paper, including 1-ply and 2-ply, coreless rolls, high-capacity coreless rolls and small core rolls must meet the following three criteria:




· Contain No antimicrobial ingredients AND



· Either be:



· Certified by Green Seal under GS-01 (2012), Sanitary Paper Products http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=25 Companies and products listed as "*Recertification Pending" will be accepted because they were previously certified and are upgrading to the new standard.  OR



· Certified by UL/EcoLogo under CCD-082 (1995), Toilet Tissue http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=307  OR



· Have verification of 100% recycled content with minimum 20% postconsumer content AND



· Dispenser appropriate to each product must be offered by Proposer.



4C: Toilet Paper, Jumbo Rolls 




All 1-ply and 2-ply, Jumbo Senior rolls, Jumbo Junior rolls, and Super rolls, must meet the following three criteria:




· Contain No antimicrobial ingredients




· Either be:



· Green Seal GS-01 (2012), Sanitary Paper Products http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=25 Companies indicated "*Recertification Pending" are accepted because they were previously certified and are upgrading to the new standard.  OR



· Certified by UL/EcoLogo CCD 082 (1995), Toilet Tissue http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=307  OR



· Have verification of 100% recycled content with minimum 20% postconsumer content 




· Dispenser appropriate to each product must be offered by Proposer.



4D: Roll and Centerpull Paper Towels



All white or brown, 1-ply or 2-ply, roll towels, hardwound roll towels, universal hardwound roll towels, high-capacity roll towels, centerpull towels, premium high-capacity centerpull towels, perforated roll towels, and kitchen paper roll towels must meet the following three criteria:




· Contain no antimicrobial ingredients AND



· Either be:



· Certified by Green Seal under GS-01 (2012), Sanitary Paper Products http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=25 . Companies and products listed as "*Recertification Pending" will be accepted because they were previously certified and are upgrading to the new standard.  OR



· Certified by UL/EcoLogo under CCD-086 (1995), Hand Towels http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=311 or CCD-085 (1995) Kitchen Towels, http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=310  OR



· Have verification of 100% recycled content with minimum 40% postconsumer content AND



· Dispenser appropriate to each product must be offered by Proposer.



4E: Folded Towels



All white or brown, 1-ply or 2-ply, C-fold, single-fold, multi-fold, Opti-fold, and embossed roll and center-pull paper towels for each product offered must meet the following three criteria:




· Contain no antimicrobial ingredients AND



· Either be:



· Certified by Green Seal under GS-01 (2012), Sanitary Paper Products http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=25 Companies and products listed as "*Recertification Pending" will be accepted because they were previously certified and are upgrading to the new standard.  OR



· Certified by UL/EcoLogo under CCD-086 (1995) http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=311 Hand Towels or under CCD-085 (1995) http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=310  Kitchen towels OR



· Have verification of 100% recycled content with minimum 40% postconsumer content AND



· Dispenser appropriate to each product must be offered by Proposer.



4F: Toilet Seat Covers



All toilet seat covers, half-fold toilet seat covers, and quarter-fold toilet seat covers must meet the following three criteria:




· Contain NO antimicrobial ingredients AND



· Either be:



· Certified by Green Seal under GS-01 (2012), Sanitary Paper Products http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=25 . Companies and products listed as "*Recertification Pending" will be accepted because they were previously certified and are upgrading to the new standard.  OR



· Certified by UL/EcoLogo under CCD-082 (1995), Toilet Tissue http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=307  OR



· Have verification of 100% recycled content with minimum 20% postconsumer content AND



· Dispenser appropriate to each product must be offered by Proposer.



4G: Facial Tissue



All facial tissue products must meet the following three criteria:




· Contain NO antimicrobial ingredients AND



· Either be:



· Certified by Green Seal under GS-01 (2012), Sanitary Paper Products http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=25 Companies and products listed as "*Recertification Pending" will be accepted because they were previously certified and are upgrading to the new standard.  OR 



· Certified by UL/EcoLogo under CCD-083 (1995), Facial Tissue  http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=308 OR



· Verification of at least minimum 10% postconsumer content AND



· Dispenser appropriate to each product must be offered by Proposer.



4H: Paper Napkins



All paper napkins and tall fold dispenser napkins must meet the following three criteria:




· Contain NO antimicrobial ingredients AND



· Either be:



· Certified by Green Seal under GS-01 (2012), Sanitary Paper Products http://www.greenseal.org/FindGreenSealProductsandServices.aspx?vid=ViewProductDetail&cid=0&sid=25 Companies and products listed as "*Recertification Pending" will be accepted because they were previously certified and are upgrading to the new standard.  OR 



· Certified by UL/EcoLogo under CCD-084 (1995), Table Napkins http://www.ecologo.org/en/seeourcriteria/details.asp?ccd_id=309 OR



· Verification of at least minimum 30% postconsumer content AND



· Dispenser appropriate to each product must be offered by Proposer.



4I: Paper Wipers



All paper wipers, paper wiping cloths, and extra-tough paper wipers must meet the following three criteria:




· Contain NO antimicrobial ingredients AND



· Either be:



· Certified by Green Seal OR



· Certified by UL/EcoLogo OR



· Verification of at least minimum 40% postconsumer content AND



· Dispenser appropriate to each product must be offered by Proposer. 



4J: Feminine Hygiene Dispensing Products




All feminine hygiene products (e.g., tampons, maxipads) must meet the following criteria:




· Contain no antimicrobial ingredients AND



· Unbleached, or bleached with totally chlorine free processes (Note: elemental chlorine free, or ECF, does not qualify because it uses chlorine derivatives) 




4K: Additional Janitorial Paper Products



All other miscellaneous janitorial paper products offered on this Price Agreement must meet the following criteria:




· Contain NO antimicrobial ingredients AND   




· Be certified by Green Seal OR



· Be certified by UL/EcoLogo OR



· Have verification of recycled and postconsumer content AND



· Dispenser appropriate to each product must be offered by Proposer, as needed.



CATEGORY 5: GENERAL CLEANING SUPPLIES & RELATED CUSTODIAL EQUIPMENT



Specifications for the subcategories of products in this category are as follows:




5A: Batteries 



· All batteries offered on this Price Agreement shall be rechargeable nickel metal hydride (NiMH) batteries and shall have a minimum power rating in milliamp hours (mAh)* as follows:




· AAA batteries (including low-self-discharge/pre-charged rechargeable batteries): 700 mAh




· AA batteries (including low-self-discharge/pre-charged rechargeable batteries): 2000 mAh




· C batteries (including low-self-discharge/pre-charged rechargeable batteries): 2200 mAh




· D batteries (including low-self-discharge/pre-charged rechargeable batteries): 2200 mAh




· 9-volt batteries (including low-self-discharge/pre-charged rechargeable batteries): 175 mAh




*Milliamp hours (mAh) is a unit for measuring electric power over time. mAh is commonly used to describe the total amount of energy a battery can store at one time. A higher mAh rating means the (fully-charged) battery can power a device that consumes more power and/or for a longer amount of time before becoming depleted and needing to be re-charged. 




5B: Battery chargers



· All battery chargers offered on this Price Agreement shall be ENERGY STAR-rated and included on the current ENERGY STAR list at www.energystar.gov. 




5C: Brooms




· All brooms shall be made of plant-based material (except for binding materials and coatings). 




· Broom handles, attached or purchased separately, shall be made of wood and shall not contain polyvinyl chloride (PVC). 

The State of Oregon reserves the right to prohibit from the Price Agreement any brooms that contain wood that is endangered or threatened endangered according to the Convention on International Trade in Endangered Species (CITES).




5D: Gloves




· All disposable and durable gloves shall be free of PVC and latex.




5E: Mops




· All wet mops and dust mops shall use microfiber mop pads and heads. Frames, handles, and any solution containers shall be designed for use with microfiber pads. Microfiber products help facilities earn credits towards the U.S. Green Building Council’s LEED (Leadership in Energy and Environmental Design) Green Building Rating System for building cleaning and maintenance. 




· No products may contain polyvinyl chloride (PVC).




5F: Sorbents 




· All sorbents (e.g., absorbents and adsorbents) shall meet one or more of the following standards:




·  Contain 100% total recycled content, which complies with the US Environmental Protection Agency’s Comprehensive Procurement Guidelines for Sorbents For more information, see http://www.epa.gov/osw/conserve/tools/cpg/products/sorbents.htm. 



· Be a Biobased Certified Product by the US Department of Agriculture (USDA) BioPreferred Program.





5G: Sponges



· All hand sponges and scrubbers shall be 100% cellulose or other plant-based fiber, OR contain a minimum of 20% recycled material.



5H: Wastebaskets




· All plastic wastebaskets and recycling containers shall contain a minimum of 20% post-consumer recycled content, which complies with the US Environmental Protection Agency’s Comprehensive Procurement Guidelines for Office Recycling Containers and Waste Receptacles, available at http://www.epa.gov/osw/conserve/tools/cpg/products/office.htm. 



5I: Wiping Rags, Cloth



· All reusable cloth wiping rags shall be made of microfiber or recycled-content fabric with a minimum of 10% recycled content.





5J: Other Janitorial Products




· Other miscellaneous janitorial supplies not specified above (including, but not limited to, composting equipment, dust pans, spray bottles, steel wool pads, and toilet bowl brushes) may be offered on this Price Agreement by the Proposer only if they contain a minimum of 10% recycled content, or are determined to be environmentally preferable by an independent third party organization such as the Forest Stewardship Council, GREENGUARD, US EPA, USDA, UL/EcoLogo, Green Seal, etc.



CATEGORY 6: POWERED JANITORIAL EQUIPMENT




All products offered in 6A – 6E of this Price Agreement must meet the Green Seal GS-42 standards and requirements for Commercial and Institutional Cleaning Services, as outlined in section 2.3 “power equipment use and maintenance plan” which can be found here: http://www.greenseal.org/GreenBusiness/Standards.aspx?vid=ViewStandardDetail&cid=3&sid=30



The GS-42 standards and requirements for each sub-category of products are defined as the following:




6A: Carpet Extraction Equipment




· All carpet extraction equipment must meet at a minimum the Carpet and Rug Institute Bronze Seal of Approval. http://www.carpet-rug.org/commercial-customers/cleaning-and-maintenance/seal-of-approval-products/testing-criteria.cfm#extractorsystem



6B: Vacuum Cleaners




· All vacuum cleaners must:




· Meet, at a minimum, the Carpet and Rug Institute (CRI) Bronze Seal of Approval requirements




http://www.carpet-rug.org/commercial-customers/cleaning-and-maintenance/seal-of-approval-products/testing-criteria.cfm#vacuum AND



· Operate at a sound level of less than 70 dBA.




6C: Powered Scrubbing Machines




· All powered scrubbing machines must:




· Be equipped with controls or other devices for capturing and collecting particulates AND



· Be equipped with a control method for variable rate dispensing to optimize the use of cleaning fluids AND



· Operate at a sound level less than 70 dBA.




6D: Powered Floor Maintenance Equipment (non-propane powered)




· All powered floor maintenance equipment must:




· Be equipped with controls or other devices for capturing and collecting particulates AND



· Operate at a sound level less than 70 dBA.




6E: Powered Floor Maintenance Equipment (propane powered)




· All propane-powered floor maintenance equipment must:




· Be equipped with controls or other devices for capturing and collecting particulates AND



· Operate at a sound level less than 70 dBA AND



· Have low-emission engines certified by the California Air Resources Board under the Small Off-Road Engines or Equipment (SORE) program AND



· Be equipped with catalytic and exhaust monitoring systems. 




6F: Equipment Accessories




· All scrub pads for use on electric floor machines or automatic scrubbers must contain a minimum of 30% post-consumer recycled material.




CATEGORY 7: DISPOSABLE FOOD SERVICE WARE
All disposable food service ware products shall meet the following criteria:



· Products containing polystyrene or polyvinyl chloride (PVC/vinyl) will not be accepted.



· Products containing perfluorinated grease barrier compounds will not be accepted.



· Vendors shall disclose the contents of all grease barriers used. 



In addition, each product shall meet the following criteria, according to type:




7A: Food Service Ware




· All bowls, plates and utensils as well as clamshell containers, other food containers, food service gloves, straws, and food service film wrap must:




· Be certified by the Biodegradable Products Institute, or equivalent*, for commercial compostability, OR 




· Appear on the Cedar Grove Accepted Items list.




7B: Cups and Cup Lids




· All Cups and cup lids must be:




· Certified by the Biodegradable Products Institute, or equivalent*, for commercial compostability, OR 




· Appear on the Cedar Grove Accepted Items list, OR 




· Contain a minimum of 20% post-consumer recycled material.




7C: Brown Paper Bags 



· All brown paper bags shall contain a minimum of 40% post-consumer recycled material. 





*BPI is the primary commercial compostability certifier in the United States. Other international certifiers include AIB Vinçotte Inter: OK Compost (Belgium), the Australian Environmental Labeling Association, Japan BioPlastics Association, and DIN CERTCO (European Union).



PART 2:  MANDATORY REQUIREMENTS



1. 
Key Persons:  Proposer must identify Key Persons who will be responsible for this Price Agreement, including their resumes of background, experience, and expertise related to the Price Agreement.  Proposer shall identify its Key Persons who will perform the services in its Oregon and Washington offices.  Each of Proposer's key personnel working on this Price Agreement must have at least one year of experience in providing services related to a Janitorial Supplies and Industrial Paper Price Agreement. 



Submit a listing of each person that will be dedicated to account management along with the key executive personnel that will be supporting the program.




Proposer must provide a toll free telephone number and a listing of the following personnel, along with their years of industry experience and years of employment with Proposer’s organization, who will be supporting the State of Oregon and Washington contract and transactions within each State: 




a. Administration and Management




b. Sales and Sales Management




c. Customer service agents



2.
Web Capabilities, Online Catalog and Ordering Capability:  



Provide information about Proposer’s web capabilities. Provide Proposer’s online ordering portal. The catalog must provide help functions, order tracking, related prompts which open automatically to an items description, part number catalog price, contract price and photo.  A Proposer’s Full Line catalog including current list price and the contract price for all items must be available in the Proposer’s online system.  Online ordering capability must be available to all authorized users within 60 days of the execution of the Price Agreement (s).  Create a unique landing page for Buying Better members? 




a. Online orders placed by 4:00 pm shall qualify for delivery within 2 business days for both Oregon and Washington.  




b. Proposer must make available customer service agents and technical support staff to handle all orders and mitigate all order related technical issues from 8:00 am to 5:00 pm. 




c. Describe in detail the online catalog and the offered systems capabilities in regard to real time inventory data, catalog list price, and contract price. .



d. Describe in detail the ability of the offered online ordering system to provide agency specific online order platforms (i.e. ordering platforms that allow for agency-specific item blocking).



e. Describe in detail the offered online ordering system’s ability to identify a products’ recycled content within the online system.  



f. Describe in detail the offered online ordering system’s website ability to interface with a state electronic procurement website in order to provide end users one-stop shopping?



g. Describe how hardcopy catalog and updated contract price guides can be made available and delivered to end users.   




h. What method of payment does Proposer accept?



3. 
Web Capabilities, Online Catalog and Ordering Capability: 



Proposer must provide a URL. Failure to do so may result in the rejection of the Proposal.




				Yes



				No







				



				











3.1. 
Detail the various methods by which an Authorized Purchaser can access product information and 



pricing to ensure the discounts are applied to the contracted items. For instance, can transactions happen over the internet and the telephone?



3.2. 
Describe Proposer’s overall internet on-line ordering capabilities.  Does Proposer’s website offer:




a. adhoc reports




b. tiered approval and tracking




c. account order history




d. ability to track orders/status information




e. ability to view/print usage




f. print invoices/statements




g. access to customer service




h. dollar restrictions per order




i. ability to maintain multiple ship-to locations for orders and billing




j. acknowledgement after an order has been processed, what format?




3.3. 
What on-line security measures does Proposer have? Credit card numbers cannot be stored




within the on-line system.




3.4. 
Is the e-commerce site full service, i.e., order entry, returns, order tracking, etc.



3.5. 
Describe in detail any limitations of Proposer’s e-commerce site.



3.6. 
Describe and provide in detail the logo’s (ie. recycle, certification, green) how Proposer’s on-line system will identify products that are recycled, green and certified 



3.7. 
Proposer must establish and maintain a toll free phone number as well as an internet-based ordering system for order placement, order inquiry, price and availability inquiries.  Proposer must establish a wait time to place order of less than three (3) minutes.  



4. 
Off-Line Ordering Process (manual)



a. Describe Proposer’s customer service, including hours of operation, emergency protocol, etc. In addition, describe any extra benefits the Authorized Purchaser could receive, such as a dedicated customer service representative for the Price Agreement. Proposer will be required to provide a Toll Free Telephone number. 




b. What methods of payment does Proposer accept? The State has many different payment methods, i.e. Electronic funds Transfer (ETF), Voucher, Credit Card. 



c. If Authorized Purchasers want to purchase on terms, within how many days can they expect their account to be set up. 




d. Within how many business days can customers expect their products to be delivered? 



e. Describe how Proposer will ensure the accuracy of its: 




i. Billing invoices. 




ii. Supporting documentation. 




iii. Usage reports. 



iv. Authorized Purchaser Purchase Order. 




v. Contract Pricing; For example how will Proposer ensure that Authorized Purchaser will get agreed upon pricing. 



f. Explain Proposer’s capabilities to create customized shopping lists for end users, including blocking items, adding proprietary items, etc.



g. Describe Proposer’s escalation procedures for back-orders, retired products, and other order problems.  Include a description of how the Authorized Purchaser is notified of the delays.




5. 
Invoice and Billing: 



The Proposer agrees to provide an invoice for all services rendered and provide a single monthly bill to the Authorized Purchaser.




				Yes



				No







				



				











6.
Payment: 



The Proposer agrees to Accept “Net 30” invoice payment terms.




				Yes



				No







				



				











7.
OFF-Line Ordering Process: 



Proposer must provide the protocol for placing orders. Failure to do so may result in the rejection of the Proposal.




				Yes



				No







				



				











8. 
Catalog: 



Proposer must be able to tailor its catalog to meet the needs of different Participants.  For example, can Proposer delete items or whole categories from its product offering? 



				Yes



				No







				



				











9. 
Forced Substitution:  



For the purposes of this RFP, all resulting Price Agreement(s), the term “forced substitution” must be defined as followed:  




“The act of replacing any item with an alternate item via the use of software or any other method, resulting in the substitution of any item on any order without the prior consent of the ordering entity.”




 




By signature of the Proposal, Proposer has in good faith offered a discount from each of the categories defined on the price proposal with the full intention of supporting the product offerings in each category via its online catalog, store front operations, and stocking inventory.  If an ordered item is out of stock, as the contractor, it must notify the ordering entity for prior approval before substituting for the out of stock item.  The practice of forced substitution will not be accepted. 



9.1.  
Forced Substitutions: 



Proposer understands and agrees that Forced Substitutions are not allowed. Failure to acknowledge this requirement may result in the rejection of the Proposal.



				Yes



				No







				



				











10.
Equipment Warranty: 



For all equipment offered, Proposer must provide the maximum manufacturer’s warranty available. Proposer must provide a breakdown of the types of warranty available. Do not include any cost in this section. See Attachment F.




11.
Equipment Maintenance: 



For equipment that requires Service and Maintenance, Proposer must provide a breakdown of the types of service and maintenance available (for both large and small equipment). Do not include any cost in this section. See Attachment F.



a. Quarterly




b. Two times a year (every six months)



c. Annual




11.1.
Does Proposer provide a pickup and delivery service for maintenance on equipment? 



Is there a cost for these services?




				Yes



				No







				



				











11.2. 
Where possible does Proposer provide onsite maintenance for equipment?  



				Yes



				No







				



				











12.
Repair Payment:  



Proposer must be willing to stop any repair exceeding a pre-determined cost limit and understand that payment will not be authorized without prior approval from the Authorized Purchaser. Failure to acknowledge this requirement may result in the rejection of the Proposal.




				Yes



				No







				



				











13. 
Training: 



Proposer must provide all training as necessary at no additional cost to all Authorized Purchasers on all aspects of ordering, online ordering, product delivery, product returns, and customer service processes.




a. Describe in detail the Proposer’s ability to offer training that may be required to ensure ordering entities have a thorough understanding of all ordering processes including any online systems.  



13.1. 
Training: 




The product manufacturer, their distributor, or a third party must offer training 




or training materials in the proper use of the product.  These must include step-by-step instructions 




for proper dilution, use, disposal, and use of equipment. Failure to do so may result in the rejection 




of  the Proposal



				Yes



				No







				



				











14.
Freight Policy:  



All shipments must be F.O.B. Destination, freight prepaid and allowed for all Authorized Purchasers.  Proposer is responsible for filing and expediting all freight claims with carriers.  Proposer must pay title and risk of loss or damage charges.  All emergency or rush deliveries that require special shipping and handling should be at the ordering entities expense, with prior approval from the ordering entity.  Emergency or rush shipping charges must be added to an invoice as a separate line item.  In the event emergency or rush delivery is required as the result of a contractor’s error, all shipping costs must be paid by the Contractor.  




a. Describe in detail the Proposer’s freight policy for the Authorized Purchaser.  




15. 
Shipping: 



All shipments are to be delivered directly to the ordering department/division address, Authorized Purchaser.  All shipments must include a packing label that includes at a minimum the following information on the outside of the package: 



a. Authorized Purchaser



b. Delivery Address



c. Ordering entity and floor



d. Contact Telephone number



15.1. 
A packing slip must also be included with each shipment, which must include at a minimum the following information in no particular order: 



a. Line item description




b. Quantity ordered




c. Quantity included in shipment




d. Any backordered items




e. Unit Price and extension




f. Number of parcels



g. Purchase Order, Delivery Order  



h. Ordering entity name



i. F.O.B.(destination)



j. All information contained on the packing label



16.
 Delivery and Distribution




a. Describe how Proposer intends to distribute the Products to both State of Oregon and State of Washington and any other participating states?




b. Identify all other companies that will be involved in processing, handling or shipping the product to the end user.




c. Provide the number, size, and location of Proposer’s distribution facilities, warehouses, and retail network, as applicable.




d. State Proposer’s standard delivery time, options for expedited delivery and return policy.




e. What is Proposer’s backorder policy?




f. State Proposer’s normal delivery time.




g. Does Proposer own its own trucks, employ its own delivery drivers, or does Proposer contract  with a third party, such as:  UPS, FedEx, etc.?




h. Describe Proposer’s delivery policies?




i. Describe policy related to orders in excess of 70 pounds. Do they include palletizing? 



j. Do additional charges apply for inside delivery or setup?  If yes, please describe how these costs are determined.




k. Identify any cutoff timelines required for same day processing/ordering.



17. 
Delivery Issues: 



All Products delivered in poor condition, or not ordered may, at the discretion of the Authorized Purchaser, be returned to the Contractor at the Contractor’s expense within 30 days.  Credit for returned goods must be made immediately. 




a. If the Contractor has not picked up or provided for the return of rejected goods within 15 business days of notification of rejection, the Authorized Purchaser may dispose of them as they see fit.  Contractor must credit the price of the goods regardless.




18. 
Delivery and Distribution of goods shipped:  



Provide a list and location for all of the Distribution Centers and Warehouse operations located within the following Oregon, Washington States operated by the Proposer.



a. If Proposer’s warehouse is not located in Authorized Purchaser’s state indicate where the shipments originate from and what the Proposer’s contingency plan for road closures and delays caused by inclement weather?




19. 
Fuel Surcharge: 



If fuel prices rise more than 25% above the current US Department of Energy’s average diesel price as of the closing date of this RFP, the state may allow variable fuel surcharge fees to be assessed. The surcharge will be based on the U.S. Department of Energy’s average diesel price from the previous month. A request for a fuel surcharge must be approved by the DAS PS  prior to implementation. 



20. 
Emergency Management and Recovery: Provide a description of Proposer’s policy and process if a disaster occurs for the following items at a minimum:




a. Data Recovery and Online Ordering



b. Disaster Delivery



c. Warehouse Access



d. Emergency Contact Phone Numbers




e. Provide a description of Proposer’s emergency response plan and backup strategy.



21. 
Reporting Requirements:  Itemized tracking is necessary, along with regular reports that can be sorted by Authorized Purchaser, product, volume, spend, and sustainability attribute. The reports must clearly identify the sustainability criteria each product meets, particularly those certifications and standards that are referenced in the product specifications above. Authorized Purchasers require monthly electronic (Excel) usage and quality reports. 



21.1 
These reports should include at a minimum, but not be limited to, the following metrics in no particular order:  




a. Fill rate




b. Delivery success rate




c. State of Oregon/State of Washington contract number,




d. Usage broken down by state agency, political subdivision and location. 




e. Number of orders placed




f. Total dollar value of orders placed during the reporting period




g. Average value of each order




h. Sustainability certifications and standards (e.g., compliant with US EPA recycled content guidelines) of each product on the Price Agreement



21.2 
Each State and each Participant may develop its own reporting criteria.  




21.3 
Proposer must be able to provide evidence to the Contract Administrator of Proposer’s Cost for any item in the catalog where an ordering entity was charged a higher price than the list price adjusted by the applicable percentage discount off the category containing the specific item.  Proposer must furnish the contract manager with reports on a monthly and quarterly basis in a format mutually agreed upon by the State and the Proposer.  These reports should be submitted by the 15th of the month, following the month or quarter for which the report is due. See Attachment H.




21.3.1 
Describe in detail the level of sophistication and complexity Proposer can provide the States and each Participant with usage reports as described above.  Proposer should provide a sample report with its Proposal.  




22. 
Documentation: In order to be in compliance with the aforementioned Act’s guidelines, all products offered on this Proposal must be certified OR Proposer must be able provide documentation confirming adherence to the specifications listed above. The certification or compliance standards required for these products in no way exempts compliance with other applicable occupational health and environmental standards.



Proposer should identify on the bid sheet any certifications, recognitions or other ecolabels (e.g., ENERGY STAR) that each product offered has received. If a product is required to have recycled content, Proposer must ensure that recycled content can be verified by one of three ways, listed below. If referenced in the specification, the product must show both total recycled content and postconsumer recycled content. 



· Listed by the product SKU# on the manufacturer's website




· Listed on the product label 




· Verified in writing, by SKU#, by the manufacturer




If the documentation is not available online, it must be submitted with the proposal. Sample product labels are acceptable. In such cases, DAS PS mandates the required submission be made within seven (7) days of either oral or written notification by the State. Failure to comply within this time frame will result in the rejection of its Proposal for that product item only. 




23.
Ongoing Certification: 



The Contractor must agree to supply proof of annual environmental certification for its products, if requested by DAS PS. Failure to do so may result in the rejection of the product item that lacks current certification. 




I 




				Yes



				No







				



				











24. 
Continuing Education: Does Proposer have a continuing education program for Proposer’s technicians?




				Yes



				No







				



				











25. 
Prohibited Chemicals and Materials: No products or packaging offered on this Price Agreement may contain:



a. Polyvinyl chloride (PVC), polystyrene or other molded plastics



b. Perfluorinated compounds




c. Nanotechnology




d. Nonyl phenol ethoxylate or other Alkyl phenol ethoxylates (APEs)



e. Triclosan and Tricloban as well as all antimicrobial hand soaps



f. Lead, mercury or cadmium, including compounds containing these toxic heavy metals




g. Formaldehyde



h. Bis-phenol A




i. Phthalates



j. Plants or animals that are listed as endangered or threatened endangered by the Convention on International Trade in Endangered Species (CITIES) of Wild Fauna and Flora



k. Aerosol containers



26. 
Packaging Requirements:




a. All products must be manufactured and packaged under modern sanitary conditions in with federal and state law and standard industry practice.




b. Each case, bottle and container of cleaning and maintenance chemicals must have the following markings in English:




i. Name and address of manufacturer




ii. Brand name of product




iii. Net contents in U.S. standard pounds, ounces, gallons, or fluid ounces




iv. Directions for use, including recommended use dilution and precautionary handling instructions



v. Recommended antidotal action, if applicable (English & Spanish)



c. Packaging must be constructed to assure safe delivery.




d. Shipments not in accordance with the above will be refused or returned to Contractor, freight collect.



27. 
Samples




a. DAS PS reserves the right to request samples for evaluation and testing.




b. All samples shall become property of DAS PS.  Such samples must be furnished free of charge.




PART 3:  DESIRABLE CRITERIA 



All “Desirable” criteria are presented in this section of this document.




Please respond in detail to the questions below to help the RFP evaluation committee understand your




firms technical and management expertise and experience (150 Points).



1.
 Implementation and Communication:



a. Describe in detail the Proposer’s implementation plan, including all process steps. 




b. Detail the specific information, resources, and assistance the Proposer will require from each authorized purchaser to implement the Price Agreement.   




c. How soon from execution of the Price Agreement the online ordering system will be available to each authorized user.  If a phased implementation is planned in terms of limited functionality vs. complete functionality, please specify.




d. Describe in detail the Proposer’s experience when implementing customer relationships of equivalent size and complexity? 




2. 
Excellent Customer Service:  



Both Authorized Purchasers and Contractor(s) will commit to quarterly reviews of internal customer satisfaction and will make consistent efforts to improve customer service and satisfaction.  Customer service adds value to a product and builds enduring relationship.  Customer Service is a vital function of how well an organization is able to constantly and consistently exceed the needs of the customer. 



Attributes that contribute to excellent Customer Service:



· Courteous



· Knowledgeable and well trained



· Critical thinking skills



· Authority to make policy decisions.



· Problem Solvers



2.1
Describe Proposer’s approach to customer service, for providing online ordering, invoicing, and problem solving including how the Proposer’s program will meet and exceed the needs of the State of Oregon and State of Washington.




3.
Dispensing Equipment:  



Proposer is strongly encouraged to provide closed-loop dispensing equipment options that reduce worker exposure to chemicals and facilitate accurate dilution of cleaners for each concentrated cleaning product offered on this Price Agreement. Please describe (and list) the dispensing system options you have available for cleaning and maintenance products, hand soaps and shampoos, janitorial paper products, and other products offered on this Price Agreement.



If dispensers currently in use are incompatible with the product(s) sold by your firm, does Proposer agree to provide a dispenser for the product free of charge to the Authorized Purchaser?  If there is a cost, insert cost (and percentage discount off list) per dispenser type in that attached bid sheet Attachment F.



4.
 Repairs VALUE ADD ONS:



a. Will the repairs be made or supervised by individuals who retain at least one current nationally recognized certification.




b. What certification does Proposer possess?  Is Proposer certified by the manufacturer to perform Warranty Work? What repair certification?




c. Describe Proposer’s plan for maintaining equipment, including response time, qualifications of technicians, preventative maintenance guidelines, and any other applicable information.  Please detail the location for the service department you anticipate using to maintain the equipment during this Price Agreement.



5. 
Geographic Coverage:




Describe Proposer’s sales and service coverage area.




6. 
Sustainability Quest: 



Describe and list the Proposer’s programs and efforts related to sustainability.



a. Does Proposer have a written sustainability policy? (Yes/No)  If so, please attach a company.



b. Does Proposer have a designated Sustainability Manager? (Yes/No)



c. Describe the environmental qualifications, accreditations, etc. (e.g., LEED AP) of Proposer’s staff.



d. What specific initiatives has proposer  implemented to promote:



i. Reduction of carbon output/greenhouse gas emissions




ii. Usage of recycled-content products and other environmentally preferable goods and services when operating your business




iii. Conservation of natural resources




iv. Subcontractor diversity



v. Sustainable sourcing and manufacturing practices among your supply chain



7. 
Environmental Practices:  



Describe Proposer’s environmental practices that are applicable to items that Proposer markets.  



7.1
How many products can Proposer offer on this Price Agreement meet the environmental specifications listed above? Provide a list of each product Proposer is offering in its Proposal that carries at least one environmental/health certification listed in the specifications above (e.g., Green Seal, UL/EcoLogo, Design for the Environment, ENERGY STAR, Biodegradable Products Institute, etc.). Also list products that meet other environmental standards in the mandatory requirements above (e.g., products that comply with the US EPA’s Comprehensive Procurement Guidelines for recycled content).oes youmpany label the “green” products in your offering to make it easy for users 




7.2
How does Proposer promote the green cleaning products in its offering to Price Agreement users? If Proposer has a green products catalog or website, please submit it.



7.3
Please describe what Proposer does to offer products that promote:



a. Toxics reduction




b. Water conservation




c. Energy conservation




d. Waste minimization




e. Other sustainability benefits



7.4 
Please describe any programs Proposercan offer to facilitate the collection and recycling of products, packaging, shipping containers and/or other materials from the products that Proposer offers through this Price Agreement (e.g., take-back programs for spent batteries, chemicals, drums, pallets, equipment, etc.)?  




7.5
Does Proposer have experience providing  customers with a “green” spend report? (Yes/No) If so, please describe Proposer’s tracking and reporting services, along with a reference of a jurisdiction or organization to which Proposer has provided this service.



				Yes



				No







				



				











7.6
Does Proposer have the ability to feature the “greenest” products in its offering when website users conduct a search by product type?



7.7 
Does Proposer have any experience providing environmentally preferable packaging materials or packaging reducing packaging? If so, please describe any experience Proposer has doing this for another customer. Please include a reference of a jurisdiction or organization to which Proposer has provided this service if Proposer has one.



				Yes



				No







				



				











7.8
Does Proposer  have any initiatives in place to utilize or promote environmentally preferable transportation methods and practices for delivery of Proposer’s products? For example, are Proposer’s transportation vehicles certified by the EPA SmartWay Partnership? If so, please describe.



				Yes



				No







				



				











7.9
Does Proposer have any initiatives in place or policies to prevent or minimize the products Proposer offers from being tested on animals? If so, please describe?



				Yes



				No







				



				











7.10
Please describe Proposer’s programs and resources designed to train Price Agreement users to transition to using green products. 



7.11
Please describe any plans Proposer has underway to improve the sustainability attributes of its products over the next three years.



8. 
Product, Equipment Training and Use:*




The Contractor must provide substantial training on the proper use of its product and equipment 



line to all Authorized Purchasers. The Contractor must provide mandatory training to all Authorized Purchasers institutions located within the State of Oregon and State of Washington. This training



must consist of at least one (1) on-site training session which would include step-by-step instructions




for proper dilution, use, disposal and operation of dispensing equipment, and any equipment as well 



as precautions to be taken in case of spills and or accidents. 




The Contractor or any Authorized Purchaser, who wish to procure items covered under this Price Agreement, can request a training session to be scheduled at their respective location/s. The Contractor must 



schedule requested training within fifteen (15) days from date of such request. Failure to do so 



may result in the cancellation of the Price Agreement. The Contractor must also be available to any Authorized Purchaser to provide follow up training within five (5) days of either verbal or written 



request by the authorized user during the term of the Price Agreement. All training will be provided at no cost to the Authorized Purchaser. 




8.1
It is desirable that training and support include, but not be limited to:




a) on-site initial training for use of products




b) ongoing training either on-site or at designated sites through the State of Oregon and State of Washington.



c) a phone number, preferably toll-free, which the authorized user can call to receive instructions and assistance on proper use




d)   Webinars



e) Websites, online and hard-copy catalogs, electronic newsletters, presentations by manufacturers of products offered on the Price Agreement, provision of product samples and other outreach methods highlighting the environmental attributes and certifications of the products offered on the Price Agreement.




f) Information and training materials that are translated into multiple languages such as Spanish, French and Chinese.




9.
Emerging Small Business (ESB), Minority Business Enterprise (MBE) And Women Business Enterprise (WBE):  The State of Oregon and State of Washington, desire to purchase products and services from ESB/MBE/WBE companies in the following two categories:  




a) Products manufactured or sourced via an ESB/MBE/WBE company




b)  Services provided by or sourced via an ESB/MBE/WBE company.




In both the State of Oregon and State of Washington, to qualify as an ESB/MBE/WBE supplier the listed companies must be registered with either the government or a recognized certifying entity and provide a certification type and number.  Registered ESB/MBE/WBE companies must be operating from a legitimate commercial site, carry all applicable insurance policies, required business licenses, and have operated continuously for at least two years. (The States of Oregon and State of Washington upon its discretion will conduct periodic site inspections of any registered ESB/MBE/WBE participant within the both States of Oregon and State of Washington)




9.1
 Describe how the Proposer will provide opportunity for, ESB/MBE/WBE companies.  At a minimum, the following must be addressed: 



a. Describe in detail how the Proposer will work with the registered companies to determine what products can be a part of the Price Agreement.   



b. Describe in detail how the Proposer will track all ESB/MBE/WBE Products and Services, including ordering, delivery, and invoicing.



c. Provide a list of Products available to be purchased from ESB/MBE/WBE companies under the proposed Price Agreement with preference given to those Products or Services originating within the State of Oregon or State of Washington.  



d. Please provide a listing of ESB/MBE/WBE Products and Services that are available to the State of Oregon and State of Washington. 



e. Please identify those items within this list that originate within the State of Oregon and which reside in State of Washington.



f. Describe how Proposer will make best efforts to increase the number of Products available to Authorized Purchasers under the Price Agreement acquired from ESB/MBE/WBE businesses.  



g. Describe what other products or services the Proposer can offer within a category that supports ESB/MBE/WBE suppliers.



10. 
Packaging: 



It is desirable that Proposer: 



a. Reduce the amount of packaging associated with the delivery of all Janitorial Suppliers and Equipment while maintaining product integrity. 



b. Use packaging that is easily recyclable in the recycling programs that are currently in place in the states of Oregon and Washington, is commercially compostable, or is returnable to the manufacturer at no cost to the end-user. 



c. Use packaging that is acceptable in commercial composting facilities in the states of Oregon and Washington.



d. Deliver products in packaging that is comprised of recycled-content materials. The primary package must be recyclable. Alternatively, manufacturers may provide for returning and refilling of their packages.




11.
Return Policy:




Describe in detail how Proposer handles returns and describe the return policy.  




12.
Contract Management:




Describe the Proposer’s strategy for contract management, including the roles and responsibilities as they relate to participating states for each of the proposed account teams that will handle contract management issues.  




13. 
Vendor Marketing – Implementation Plan and Transition



a. Describe Proposer’s ability to promote the products and services offered on this Price Agreement at trade shows, seminars and other similar events to end authorized users.




b. Describe Proposer’s capabilities to develop and/or implement a marketing plan that minimally includes:




c. Announcement of the award




d. Collaboration with DAS PS on marketing the Price Agreement and Proposer’s products and services/ 




14. 
Additional Environmental Attributes: 




Proposer is encouraged to offer products that have environmental attributes in addition to the green





certifications and standards that are specified in the mandatory requirements above such as: 



a. Recycled-content products, product packaging and product shipping materials




b. Reusable or recyclable shipping boxes




c. Refillable bottles or drums 



d. Products that have additional certifications by organizations such as UL/EcoLogo, Green Seal, the Biodegradable Products Institute, the Forest Stewardship Council (FSC), USDA’s BioPreferred Program, GREENGUARD, NSF, etc.




e. Products that contain higher levels of recycled content (including post-consumer recycled content) than those in the mandatory requirements.
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State of Oregon




RFP # 102-1971-12




Janitorial Supplies and Industrial Paper




Attachment F-1 – Pricing Proposal Response 




Pricing Proposal




Proposer Name:  ____________________________________



Pricing: the Pricing Proposal will not be evaluated until it has been determined that the Proposer  has met all of the mandatory requirements and the desirable criteria has been evaluated and scored. The Evaluation Committee will then receive the pricing documents to review and score.



1. 
Describe how long Proposer will hold prices firm.



2.  
Describe in detail Proposer’s discount structure as it applies to Section 3.4 Product Categories listed below. All discounts must remain firm for the term of the Price Agreement. However, the discounts may go deeper.



PRODUCT CATAGORIES



CATEGORY 1: CLEANING AND BUILDING MAINTENANCE CHEMICALS
This category of products includes a wide variety of cleaners, disinfectant, polishes and other building maintenance products as well as related dilution and dispensing equipment, product labels and labeled bottles, which are divided into the following subcategories:




A. Air Fresheners and Deodorizers (e.g., including enzymatic cleaners, deodorizing gels and liquids, urinal screens and blocks, etc.)




B. Bathroom Cleaners, non-disinfecting and non-sanitizing only (including restroom cleaners, tub and tile cleaners, grout cleaners and whiteners, de-scalers, mold and mildew cleaners, and toilet/urinal cleaners, etc.)




C. Carpet, Rug and Upholstery Cleaners (including also pre-spray, spot and stain removers, carpet shampoos and bonnet cleaners)




D. Degreasers (including also cleaner-degreasers, grease trap cleaners, oven and grill cleaners, etc.)




E. De-Icers/Snowmelt Products




F. Floor Care Products (including floor polishes, finishes, waxes, restorers and maintainers as well as floor polish strippers/removers)




G. General Purpose Cleaners (including also all-purpose and multi-purpose cleaners, neutral floor cleaners, dust and damp mop cleaners, peroxide-based cleaners, etc.)




H. Glass Cleaners (including also window, mirror and computer screen cleaners)



I. Laundry/Clothes Washing Products (including laundry detergents, whiteners, and brighteners; fabric softeners, anti-static products and stain removers, etc.)




J. Sanitizers and Disinfectants (including antimicrobial surface cleaners, disinfecting restroom and toilet bowl cleaners, antimicrobial mold and mildew cleaning products, food-contact and non-food-contact sanitizers, etc.; excluding hand sanitizers and disinfecting hand soaps)




K. Specialty Cleaners, Non-Antimicrobial (including, but not limited to, abrasive powdered cleaners; calcium, lime and rust (CLR) removers), cream cleansers; appliance cleaners; furniture polish; stainless steel/metal cleaners/polish; vehicular cleaners; leather cleaners; graffiti and paint removers; gum and adhesive removers; wallpaper removers; and other cleaning and maintenance products not listed elsewhere in this category description)




L. Ware washing; Dish washing Products (including hand and automatic dishwashing detergents, rinse aids, etc.)




CATEGORY 2: HAND SOAPS AND HAND SANITIZERS
This category includes non-antimicrobial hand soaps (both foams and lotions), hair shampoos, and body washes, as well as hand sanitizers (liquids, gels and wipes) and related dispensers. 



CATEGORY 3: WASTE CAN LINERS 




This category includes disposable plastic can liners used primarily for janitorial applications in institutional settings, including trash, recycling and medical waste bags. It also includes compostable bio-plastic bags for use with food waste composting.




CATEGORY 4: DISPOSABLE JANITORIAL PAPER PRODUCTS




This category includes toilet paper, paper towels, toilet seat covers, facial tissues, table napkins, paper wipers, and feminine hygiene products as well as related dispensing equipment.



CATEGORY 5: GENERAL CLEANING SUPPLIES & RELATED CUSTODIAL EQUIPMENT



This category includes a wide variety of general janitorial supplies such as absorbents, brooms, mops, brushes, dust rags and other cleaning cloths, waste containers, gloves, sponges, scrub pads, rechargeable batteries, battery chargers, and janitor carts.




CATEGORY 6: POWERED JANITORIAL EQUIPMENT




This category includes the following battery- and/or electrical-powered equipment: vacuum cleaners, carpet extractors, carpet spotters, auto floor scrubbers, floor burnishers, (propane and non-propane fueled), floor machines, floor sweepers, tile cleaning machines, air movers, power washers, etc.




The category also includes related accessories necessary to operate and maintain powered equipment purchased on this contract. Accessories include, but are not limited to, such items as vacuum cleaner bags, toolkits, filters, hoses, belts, floor pads, etc.





CATEGORY 7: DISPOSABLE FOOD SERVICE WARE




This category includes utensils, plates, bowls, portion cups, clamshells and other food containers, food service gloves, straws, food service film wrap, hot and cold cups, cup lids, and brown paper bags. Napkins and paper towels are not included, and can be found in Category 4.





1.3
Describe your firm’s method for adding new products, to the price agreement; all approved categorical discounts offered shall be applied to new products in that category. All new products must meet the environmental and technical specifications for that category and be approved by the states.




1.4
Cost Effectiveness:  Proposers shall provide information on the cost effectiveness of each of the concentrated cleaning and maintenance products it offers by listing the lowest dilution rate for the product in Column L of the bid sheet in the Cat 1 Cleaners tab. Ready-to-use products would be listed as 1:1. 




1.5
 DAS PS requests pricing be provided for Janitorial Supply and Industrial Paper commodities requested in Attachment F-1 - Price Proposal and Attachment F-2 Pricing Sheets.  Products are listed by category and grouped by like items under a single section heading.  Proposers must follow the instructions provided on each tab by category See Attachment F-2 - Price Proposal.





After the Intent to Award per Section 5 (five) of the Solicitation and during the 




Price Agreement Negotiations per Section 6 (six), the states will agree on the 




pricing and add the Vendor Collected Administrative Fee (VCAF) up-charge of 
1.5% to the Oregon list price for each item if the States have VCAF.





- The Contractor(s) may offer additional volume/quantity .



1.6
Does Proposer have any minimum order requirements; if so, what are they:



2.
PRICE PROPOSAL EVALUATION:




A total of 600 points are possible. Each category will have a predetermined percentage of the cost points. The Proposer with the lowest Proposed Price for each separate category will receive 100% of the price points for that category. All other Proposers will receive a portion of the total cost points based on what percentage higher their Proposed Price is than the Lowest Proposed Price.




Pricing sheets, Attachment F-2 




2.1 The Tab marked Categorical Discounts is broken down by category. Proposers shall insert the discount offered for each category in column C.




2.2 The Tab marked Instructions provides guidance that is intended to help Proposers understand what information and data they should provide in each column of the spreadsheet. Additionally, each tab may have further instructions that apply to that specific category.




2.3 The Tab marked CAT 1 Cleaners is designed to accept pricing and product information for Green Cleaning and Building Maintenance Products

(66.6 Maximum Points)




2.4 The Tab marked CAT 2 Hand Soap is designed to accept pricing and product information for Hand Soaps and Hand Sanitizers  

(39 Maximum Points)




2.5 The Tab marked CAT 3 Liners is designed to accept pricing and product information for Waste Can Liners 





(142.8 Maximum Points)




2.6 The Tab marked CAT 4 Janitorial Paper is designed to accept pricing and product information for Disposable Janitorial Paper Products

 (282.6 Maximum Total Points) 



2.7 The Tab marked CAT 5 Supplies is designed to accept pricing and product information for Janitorial Supplies





(39.6 Maximum Total Points)



2.8 The Tab marked CAT 6 Equipment is designed to accept pricing and product information for Janitorial Floor Care Equipment & Supplies
(1.8 Maximum Total Points)



2.9 The Tab marked CAT 7 Food Serviceware, is designed to accept pricing and product information for Disposable Food Service Ware 

(27.6 Maximum Total Points)



All prices for each item in each category will be totaled together for an overall total for each category. 



Category 1
Cleaners Total Overall Cost

$____________
Total Points_______



Category 2
Hand Soaps Total Overall Cost
$____________
Total Points_______



Category 3
Liners Total Overall Cost

$____________
Total Points_______



Category 4
Janitorial Paper Total Overall Cost
$____________
Total Points_______



Category 5
Supplies Total Overall Cost

$____________
Total Points_______



Category 6
Equipment Total Overall Cost
$____________
Total Points_______



Category 7
Food Service Ware Total Overall Cost  $_________

Total Points_______











Overall Total Points___________



DAS PS may choose to award one category to more than one Proposer if it is in the best interest of the states. 




The points assigned to each Proposer’s cost proposal by category will be based on the lowest proposal price (Attachment F). The Proposer with the lowest Proposed Price will receive 100% of the price points. All other Proposers will receive a portion of the total cost points based on what percentage higher their Proposed Price is than the Lowest Proposed Price. The DAS PS may waive minor clerical mistakes.  The State may request a formal cost break down on how Proposer arrived at its cost. 



				Supplier b/a = 10% 10% of 66.6 is 6.66.  Thus 6.6 will be subtracted from 66.6 totaling 59.94 for the second lowest bidder



				







				



				







				Supplier 



A



				Supplier A Points



				Supplier B



				Reduction



				Total Points assigned



				Supplier C



				Reduction



				Reduction



				Total Points Assigned



				







				100



				66.6



				110



				6.66



				59.94



				120



				20.00%



				13.32



				53.28



				











The cost points assigned to each category for each Proposer will be based on the lowest proposal price by category that proposer will receive the maximum total points. The next lowest proposal price will be given a percentage of the maximum total points.  A Proposer’s total score for its Cost Proposal will be the sum of the cost points accumulated from the categories proposed.  
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				<<INSERT DATE>>



				Department of Administrative Services




Enterprise Goods & Services - Procurement Services
1225 Ferry Street  U140
Salem, Oregon 97301-4285




PHONE: 503-378-4642
FAX: 503-373-1626












				SOLICITATION NO.:



				



				CLOSE DATE:



				



				TIME:



				







				SOLICITATION DESCRIPTION:



				







				BUYER:



				



				



				



				



				







				PHONE:



				



				EMAIL:



				



				FAX:



				











This addendum modifies the original Solicitation as noted below and becomes part of the contract documents in accordance with OAR 125-246-0635(2).




<<BUYER - Select one>>




<<CHOOSE APPROPRIATE PARAGRAPH BELOW>>




Offerer must acknowledge receipt of this addendum in the space provided on the bottom of this page and return with Offer documents. Failure to do so may be subject to disqualification.




This addendum is not a material change to the Solicitation and, therefore, it is not required to be signed and returned with the Offer.



If you have already submitted an Offer and this addendum affects your price, you may modify your Offer in accordance with OAR 137-047-0440(1).




If you have already submitted an Offer and now wish to withdraw your Offer, withdrawals may be made in accordance with OAR 137-047-0440(2).




DESCRIPTION OF SOLICITATION CHANGES




*I hereby acknowledge having received and duly considered this addendum to the Solicitation.




Offerer Name: __________________________________________________________




Authorized Signature: _________________________________________________




Effective Date: 3/28/2013
Supersedes: NEW
Validated: N/A



Approved by: Sarah Roth, Agency Specific Manager, 3/28/2013
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Attachment I – Terms and Conditions



Competitive Procurement Standards



For purchases of materials, supplies, services, and equipment under the Authority of Chapter 39.26 RCW



21
Instructions to Bidders





21.1
Minority and Women Business Enterprises (MWBE)





21.2
Bidder’s Authorized Representative





21.3
Include all Cost Components in Pricing





31.4
Alternate or Equal





31.5
Public Records and Exempt Information





31.6
In-State Preference/Reciprocity





41.7
Withdrawal or Modification of Response





51.8
Legal Notices





51.9
Liens, Claims and Encumberances





62
Standard Definitions





123
Standard Terms & Conditions





123.1
Contract Modifications
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323.25
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333.27
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353.28
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363.29
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414
COMPLAINT AND Protest Procedures






This document consists of general provisions and terms for Solicitations issued by the Washington State Department of Enterprise Services (DES).  Should a term within this document conflict with a term elsewhere in a Solicitation, the latter will prevail.




1 Instructions to Bidders




1.1 Minority and Women Business Enterprises (MWBE) 




In accordance with the legislative findings and policies set forth in RCW 39.26.245, the State of Washington encourages participation in all of its Contracts by Minority and Woman Owned Business Enterprise (MWBE) firms certified by the Office of Minority and Women’s Business Enterprises (OMWBE).  While the state does not give preferential treatment, it does seek equitable representation from the minority and women’s business community.  In addition, the state welcomes participation by self-identified minority and woman owned firms and strongly encourages such firms to become certified by OMWBE.




Participation may be either on a direct basis in Response to this Solicitation or as a Subcontractor to a Contractor.  However, unless required by federal statutes, regulations, grants, or Contract terms referenced in the original Solicitation, no preference will be included in the evaluation of Bids, no minimum level of MWBE participation shall be required as condition for receiving an award, and Bids will not be evaluated, rejected or considered non-responsive on that basis.  




Any affirmative action requirements set forth in federal regulations or statutes included or referenced in the original Solicitation will apply.  Bidders are encouraged to contact Office of Minority and Woman Owned Business Enterprise (OMWBE) to obtain information on becoming a certified firm as set forth in Washington Administrative Code (WAC) Chapters 326-02 and 326-20; or to obtain information on other certified firms for potential sub-contracting arrangements.  Nothing in this section is intended to prevent or discourage Bidders from inviting participation from non-MWBE firms as well as MWBE firms.  Prior to performance, Awarded Bidder who is a MWBE or intends to use MWBE Subcontractors is encouraged to identify the participating firm(s) to DES.




1.2 Bidder’s Authorized Representative 




Bidders must designate an Authorized Representative in the Bidder Profile Appendix who will be the principal point of contact for DES for the duration of this Solicitation process. 




1.3 Include all Cost Components in Pricing 




Bidders must identify and include all elements of recurring and non-recurring costs in their pricing. Unless otherwise specified, this must include, but is not limited to, all administrative fees, maintenance, manuals, documentation, shipping charges, labor, travel, training, consultation services, wiring and supplies needed for the installation (including cost of all uncrating, disposal of shipping materials), set-up, testing and initial instruction to agency personnel, warranty work and maintenance of the products/services, handling charges such as packing, wrapping, bags, containers, reels; or the processing fees associated with the use of credit cards. 




Notwithstanding the foregoing, in the event that market conditions, laws, regulations, or other unforeseen factors dictate, at DES’s sole discretion, additional charges may be allowed during the contract term. 



1.4 Alternate or Equal




Bidders may bid a product or service that is an Equal to what is specified in the Solicitation.  An “Equal” for purposes of this Solicitation is “an offer of materials, supplies, services and/or equipment that meets or exceeds the quality, performance, and use of the specifications identified in a Solicitation” (See WAC 200-300-015 (3)).  DES reserves the right to make the final determination whether the proposed materials, supplies, services and/or equipment is an Equal.




Bidders may not bid a product or service that is an Alternate to those specified in the Solicitation except as set out in this section.  An “Alternate” for purposes of this Solicitation is “a substitute offer of materials, supplies, services and/or equipment that is not at least a functional Equal in features, performance and use and which materially deviates from one or more of the specifications in a competitive Solicitation”.  Bidders may suggest Alternates by providing a detailed description, supporting documentation, and any associated exceptions to the specifications to DES in writing at least five business days prior to the bid opening date. DES will review the Bidder’s proposed Alternate, including any specification exceptions and supporting documentation in determining whether or not the proposed Alternative will be acceptable in meeting the State’s needs. DES reserves the right to make the final determination whether the proposed Alternate is acceptable. If the proposed Alternative is determined to be acceptable then it will be communicated to all potential Bidders via an Amendment. Otherwise, any Bid that does not conform to the minimum mandatory specifications may be deemed non-responsive.



1.5 Public Records and Exempt Information




All Responses submitted become the property of the State of Washington and after contract execution may be subject to public disclosure under the Public Records Act, RCW 42.56.  Only after contract execution is bid information available for public inspection.



Any information contained in the Response that is exempt from public disclosure because it is proprietary, a trade secret or otherwise exempt must be clearly designated. Marking of the entire Response or entire sections of the Response as exempt will not be accepted or honored. DES will not honor designations by the Bidder where pricing is marked proprietary.




Prior to release, DES will give notice to the Bidder of any request for disclosure of identified exempt information received within five years from the date of submission.  DES will delay release of the information identified as exempt for up to 10 business days to allow the Bidder to obtain court protection from release.  Failure to label such materials as exempt or to timely respond after notice of request for public disclosure has been given shall be deemed a waiver by the submitting Bidder of any claim that such materials are, in fact, so exempt.



1.6 In-State Preference/Reciprocity




Pursuant to RCW 39.26, DES has established a schedule of price adjustments applicable against any Bidders submitting responses from states which grant a preference to their own in-state businesses as identified in the Preference Table. The reciprocity adjustment is applied as follows.  




· These adjustments will be applied in Formal Sealed Bid solicitations only.




· The business address from which the response was submitted will determine if an adjustment is to be applied. 




· The appropriate percentage will be added to each Response bearing the address from a state with in-state preferences rather than subtracting a like amount from Washington State Bidders.




· This action will be used only for evaluation. In no instance shall the increase be paid to a supplier whose response is accepted.



1.7 Withdrawal or Modification of Response




Bidders are liable for all errors or omissions contained in their Responses.




a. Prior to Response due date and time




Modification:
Mistakes in bids or proposals detected prior to the due date and time may be corrected by the Bidder by withdrawing the original bid or proposal and submitting a corrected bid or proposal to DES before the due date and time. If there is not sufficient time prior to the due date and time to withdraw the original bid or proposal and submit a corrected bid or proposal, the bidder, or an authorized representative, may correct the mistake on the face of the original bid or proposal provided that the corrected bid or proposal is time stamped by DES upon resubmission prior to the due date and time. (See WAC 200-300-105). 




Withdrawal:
An authorized Bidder representative is permitted to withdraw its response before the due date and time by submitting the withdrawal request in writing. Withdrawn responses will be returned unopened to the Bidder.




b. After Response due date and time




No Modification:
Bidder mistakes in a bid or proposal detected after due date and time may not be corrected. 




Withdrawal:
If the Bidder submits evidence in writing satisfactory to DES that a mistake has been made by the Bidder in the calculation of its bid or proposal, DES may allow the bid or proposal to be withdrawn provided that the claim of mistake and supporting documentation is provided within three business days after the due date and time. Compliance with this section within the specified time limit shall relieve the Bidder of forfeiture of its bid guarantee. If DES subsequently reissues the solicitation, the Bidder having made the mistake may not participate in that solicitation. (See WAC 200-300-110).




Clarification:
DES reserves the right to contact Bidder for clarification of Response contents.




1.8 Legal Notices 




Any notice or demand or other communication required or permitted to be given under the Contract or applicable law (except notice of malfunctioning Equipment) will be effective only if it is in writing and signed by the applicable party, properly addressed, and either delivered in person, or by a recognized courier service, or deposited with the United States Postal Service as first-class mail, postage prepaid, certified mail, return receipt requested, via facsimile or by electronic mail, to the parties at the addresses and fax numbers, e-mail addresses provided in the Authorized Offer and Contract Signature Page below. For purposes of complying with any provision in the Contract or applicable law that requires a “writing,” such communication, when digitally signed with a Washington State Licensed Certificate, shall be considered to be “in writing” or “written” to an extent no less than if it were in paper form. Notices will be effective upon receipt or four Business Days after mailing, whichever is earlier. The notice address as provided herein may be changed by written notice given as provided above.




In the event that a subpoena or other legal process commenced by a third party in any way concerning the Equipment or Services provided pursuant to the Contract is served upon Contractor or DES, such party agrees to notify the other party in the most expeditious fashion possible following receipt of such subpoena or other legal process. The Contractor and DES further agree to cooperate with the other party in any lawful effort by the other party to contest the legal validity of such subpoena or other legal process commenced by a third party.




1.9 Liens, Claims and Encumberances




All materials, equipment, supplies and/or services shall be free of all liens, claims, or encumbrances of any kind, and if DES or the Purchaser requests, a formal release of same shall be delivered to the respective requestor.




2 Standard Definitions




This section contains definitions of terms commonly used in Solicitations conducted by the State of Washington, Department of Enterprise Services.  Additional definitions may also be found in Chapter 39.26 RCW and all terms contained herein will be read consistently with those definitions.




				Acceptance



				The Products passed appropriate Inspection and Acceptance Testing period, if required.







				Acceptance Testing



				The process for ascertaining that the Products meet the standards set forth in the Solicitation, prior to Acceptance by the Purchaser.







				Agency



				State of Washington institutions, the offices of the elective state officers, the Supreme Court, the court of appeals, the administrative and other departments of state government, and the offices of all appointive officers of the state. "Agency" does not include the legislature but does include colleges, community colleges and universities who choose to participate in state contract(s).







				All or Nothing Award



				A method of award resulting from a competitive solicitation by which the purchaser will award all items to a single bidder. Also, a designation the Bidder may use in its Bid or response to indicate its offer is contingent up on full award and it will not accept a partial award.







				Alternate 



				A substitute offer of goods and services which is not at least a functional equal in features, performance and use and which materially deviates from one or more of the specifications in a competitive solicitation.







				Amendment



				A change to a legal document.




Solicitation: For the purposes of a Solicitation document, an amendment shall be a unilateral change issued by DES, at its sole discretion.




Contract: An agreement between the parties to change the Contract after it is fully signed by both parties. Such agreement shall be memorialized in a written document describing the agreed upon change including any terms and conditions required to support such change.  An Order Document shall not constitute an Amendment to a Contract.







				Apparent Successful Bidder(s)



				The Bidder identified by DES, after evaluation of Responses, who is recommended for Award. 







				Authorized  Representative 



				An individual designated by the Bidder or Contractor to act on its behalf and with the authority to legally bind the Bidder or Contractor.







				Authorized  Signatory



				An individual with the authority to legally bind the Bidder or Contractor concerning the terms and conditions set forth in Solicitation, Response and Contract documents.







				Award



				The official act of DES of accepting the offer to enter into a Contract as contained in the Bidder(s) Response.







				Bid



				A sealed written offer to perform a Contract to provide materials, supplies, services, and/or equipment in reply to an Invitation For Bid (IFB).







				Bidder



				A Vendor who submits a Response in reply to a Solicitation.







				Brand



				A specification identifying a manufacturer of the goods described in a competitive solicitation to identify a standard of quality against which other products will be evaluated. (See WAC 200-300-015(7))







				Business Days 



				Monday through Friday, 8:00 a.m. to 5:00 p.m., Pacific Time, except for holidays observed by the state of Washington.







				Calendar Days 



				Consecutive days of the year including weekends and holidays, each of which commence at 12:00:01 a.m. and end at Midnight, Pacific Time.  When “days” are not specified, Calendar Days shall prevail.







				Contract



				An agreement, or mutual assent, between two or more competent parties with the elements of the agreement being offer, acceptance, and consideration.







				Contract Administrator



				The individual authorized by DES who is responsible for administration of a Contract.







				Contractor



				Individual, company, corporation, firm, or combination thereof with whom DES develops a Contract for the procurement of materials, supplies, services, and/or equipment.  It shall also include any Subcontractor retained by Contractor as permitted under the terms of the Contract.







				Department of Enterprise Services (DES)



				An agency serving state government and the citizens of Washington.







				Equal 



				Materials, supplies, services and/or equipment that meets or exceeds the quality, performance and use of the specifications identified in a Solicitation.







				Estimated Useful Life 



				The estimated time from the date of acquisition to the date of replacement or disposal, determined in any reasonable manner.







				Inspection



				An examination of delivered material, supplies, services, and/or equipment prior to Acceptance aimed at forming a judgment as to whether such delivered items are what was ordered, were properly delivered and ready for Acceptance.  Inspection may include a high level visual examination or a more thorough detailed examination as is customary to the type of purchase, as set forth in the Solicitation document and/or as agreed between the parties.  Inspection shall be acknowledged by an authorized signature of the Purchaser.







				Intent to Award



				Notice of the recommendation for Award for a specific Solicitation.







				Invitation For Bid (IFB)



				The form utilized to solicit Bids in the formal, sealed Bid procedure and any amendments thereto issued in writing by DES.  Specifications and qualifications are clearly defined.







				Late Bids or Proposals 



				A bid or proposal received at the place specified in the solicitation after the time designated for all bids or proposals to be received.  (See WAC 200-300-025). 







				Lead Time/After Receipt Of Order (ARO) 



				The period of time between when the Contractor receives the order and the Purchaser receives the materials, supplies, equipment, or services order.







				Life Cycle Cost



				The total cost of an item to the state over its Estimated Useful Life, including costs of selection, acquisition, operation, maintenance, and where applicable, disposal, as far as these costs can reasonably be determined, minus the salvage value at the end of its estimated useful life.







				Master Contracts & Consulting



				A unit of the Contracts & Legal Services Division of DES authorized under Chapter 39.26 RCW to develop and administer contracts for goods and services on behalf of state agencies, colleges and universities, non-profit organizations and local governments.







				Order Document



				A written communication, submitted by a Purchaser to the Contractor, which details the specific transactional elements required by the Purchaser within the scope of the Contract such as delivery date, size, color, capacity, etc.  An Order Document may include, but is not limited to field orders, purchase orders, work order or other writings as may be designated by the parties hereto.  No additional or alternate terms and conditions on such written communication shall apply unless authorized by the Contract and expressly agreed between the Purchaser and the Contractor.







				Original Equipment Manufacturer (OEM)



				A supply management term for the purchase of parts and material directly from the manufacturer of the equipment or from an authorized reseller. For example, Ford automotive replacement parts would be purchased from an authorized Ford reseller.







				Procurement Coordinator



				The individual authorized by DES who is responsible for conducting a specific Solicitation.







				Product



				Materials, supplies, services, and/or equipment provided under the terms and conditions of this Contract.







				Prompt Payment Discount



				A discount offered by the Bidder to encourage timely payment by purchaser within the stated term identified by bidder.







				Proposal



				A sealed written offer to perform a Contract to supply materials, supplies, services, and/or equipment in reply to a Request For Proposal (RFP).







				Purchaser



				The authorized user of the Contract, as identified in the Solicitation, who may or actually does make purchases of material, supplies, services, and/or equipment under the resulting Contract.







				Quotation



				An informal written or oral offer to perform a Contract to supply materials, supplies, services, and/or equipment in reply to a Request For Quote (RFQ).







				Recycled Material 



				Waste materials and by-products that have been recovered or diverted from solid waste and that can be utilized in place of a raw or virgin material in manufacturing a product and consists of materials derived from post-consumer waste, manufacturing waste, industrial scrap, agricultural wastes and other items, all of which can be used in the manufacture of new or recycled products.







				Recycled Content Product



				A product containing recycled material.







				Request For Proposal (RFP)



				The form utilized to solicit Proposals in the formal, sealed Solicitation procedure and any amendments thereto issued in writing by DES.  The specifications and qualification requirements are written in an outcome based form allowing for consideration of a broad range of different solutions to meet the procurement need.







				Request For Quotations (RFQ)



				A written or oral request by DES to solicit Quotations in the informal Solicitation procedure.  







				Response



				A Bid or Proposal.







				Responsible



				The capability in all respects to perform in full the contract requirements and meets the elements of responsibility. (See RCW 39.26)







				Responsive



				Conforms in all material respects to the terms and conditions, the specifications, and other requirements of a solicitation.







				Sealed Bid



				A formal submission from a Bidder submitted in response to a solicitation. It is submitted in a sealed manner to prevent its contents from being revealed before the time and date set for the bid opening.







				Solicitation



				The process of notifying prospective Bidders that DES desires to receive competitive Bids or Proposals for furnishing specified materials, supplies, services, and/or equipment.  Also includes reference to the actual documents used for that process, including: the Invitation For Bids (IFB) or Request For Proposals (RFP), along with all attachments and exhibits thereto.







				Specifications



				The explicit requirements furnished with a competitive solicitation upon which a purchase order or contract is to be based. Specifications set forth the characteristics of the goods and/or services to be purchased or sold so as to enable the Bidder or supplier to determine and understand requirements of the purchaser. Specifications may be in the form of a description of the physical or performance characteristics, a reference brand or both. It may include a description of any requirement for inspecting, testing, or preparing a material, equipment, supplies, or service for delivery. (See WAC 200-300-015(34)).







				State



				The State of Washington acting by and through DES.







				State Contract



				The written document memorializing the agreement between the successful Bidder and DES for materials, supplies, services, and/or equipment and/or administered by the Master Contracts & Consulting Unit on behalf of the State of Washington.




“State Contract” does not include the following:




· Colleges and universities that choose to purchase under RCW 28B.10.029



· Purchases made in accordance with state purchasing policy under Washington Purchasing Manual Part 6.11 Best Buy Program;




· Purchases made pursuant to authority granted or delegated under RCW 39.26



· Purchases authorized as an emergency purchase under RCW 39.26 ; or




· Purchases made pursuant to other statutes granting the Agency authority to independently conduct purchases of materials, supplies, services, or equipment.







				Subcontractor



				A person or business that is, or will be, providing or performing an essential aspect of the Contract under the direction and responsibility of the Contractor and with the agreement of DES.







				Term Contract



				A State Contract that extends beyond a single purchase and may be available to multiple purchasers. 







				Vendor



				A provider of materials, supplies, services, and/or equipment.







				Washington’s Electronic Business Solution (WEBS)



				The Vendor registration and Bidder notification system maintained by the Washington State Department of Enterprise Services located at: www.ga.wa.gov/webs. 











3 Standard Terms & Conditions



3.1 Contract Modifications 




DES reserves the right to modify the resulting Contract (including but not limited to adding or deleting products, services, or delivery locations) by mutual agreement between DES and the Contractor, so long as such modification is substantially within the scope of the original Contract. Such modifications will be memorialized in a signed written document describing the agreed upon change including any terms and conditions required to support such change.




3.2 Contract Administration



· State Contract Administrator




DES shall appoint a single point of contact that will be the Contract Administrator for this Contract and will provide Contract oversight. The Contract Administrator will be the principal contact for Contractor concerning business activities under this Contract. DES will notify Contractor, in writing, when there is a new Contract Administrator assigned to this Contract.



· Administration of Term Contract




DES may maintain Contract information and pricing and make it available on DES’s web site. The Contract prices are the maximum price Contractor can charge. The Contractor may also offer volume discounts to Purchasers.



3.3 Contractor Supervision and Coordination 




Contractor shall:




a. Competently and efficiently, supervise and coordinate the implementation and completion of all Contract requirements specified herein. 




b. Identify the Contractor’s Authorized Representative, who will be the principal point of contact for DES concerning Contractor’s performance under this Contract. 




c. Immediately notify the Contract Administrator in writing of any change of Designated Contractor’s Authorized Representative assigned to this Contract. 




d. Be bound by all written communications given to or received from the Contractor’s Authorized Representative.



Violation of any provision of this section may be considered a material breach establishing grounds for Contract termination.




3.4 Post Award Conference



The Contractor may be required to attend a post award conference scheduled by the Procurement Coordinator and/or the Contract Administrator to discuss contract performance requirements.  The time and place of this conference will be scheduled following contract award.




3.5 Term Contract Management 




Upon award of a Term Contract, the Contractor shall:




a. Review the impact of the award and take the necessary steps needed to ensure that contractual obligations will be fulfilled.




b. Promote and market the use of this contract to all authorized contract Purchasers.




c. Ensure that those who endeavor to utilize this contract are authorized Purchasers under this Contract.




d. At no additional charge, assist Purchasers in making the most cost effective, value based purchases which may include, but is not limited to:




· Having representatives available to provide information regarding products and services, including visiting the Purchaser site if needed, and providing Purchaser with materials/supplies/equipment recommendations.




· Providing Purchasers with a detailed list of contract items including current contract pricing and part numbers.




The Contractor shall designate a customer service representative who will be responsible for addressing Purchaser issues including, but not limited to:




· Logging requests for service, ensuring repairs are completed in a timely manner, dispatching service technicians, and processing warranty claim documentation.




· Providing Purchasers with regular and timely status updates in the event of an order or repair fulfillment delay.




· Acting as the lead and liaison between the manufacturer and Purchaser in resolving warranty claims for contract items purchased.




3.6 Changes 




Alterations to any of the terms, conditions, or requirements of this Contract shall only be effective upon written issuance of a mutually-agreed Contract Amendment by DES.  However, changes to point of contact information may be updated without the issuance of a mutually agreed Contract Amendment.




3.7 Statewide Vendor Payment Registration



Contractors are required to be registered in the Statewide Vendor Payment system, prior to submitting a request for payment under this Contract.  Purchasers who are Washington state agencies require registration to be completed prior to payment.




The Washington State Office of Financial Management (OFM) maintains a central contractor registration file for Washington State agencies to process contractor payments.  




To obtain registration materials go to http://www.ofm.wa.gov/accounting/vendors.asp the form has two parts; Part 1 is the information required to meet the above registration condition.  Part 2 allows the state to pay invoices electronically with direct deposit and is the state’s most efficient method of payment and you are encouraged to sign up for this form of payment.




3.8 Sales & Subcontractor Reports 




The Contractor shall provide a Sales and Subcontractor Report to the Master Contracts & Legal Services Unit on a quarterly basis in the electronic format provided by the Master Contracts & Legal Services Unit  at: https://fortress.wa.gov/des/apps/CSR/Login.aspx.  




Reports must be submitted electronically within thirty (30) days after the end of the calendar quarter, i.e., no later than April 30th, July 31st, October 31st and January 31st.



Upon receipt of the required usage report, DES will issue an invoice to Contractor for the .75% fee referenced in Section One, Clause #1.1 “Contract Administration Fee”.



3.9 Other Required Term Contract Reports 




DES may require the Contractor to provide a detailed annual contract sales history report. This report shall include at a minimum, but is not limited to: product description, part number or other product identifier, per unit quantities sold, and contract price. This report must be provided to DES in an electronic format that can be read by MS Excel. Unless the solicitation specifies otherwise, all other required reports will be designed and approved by the parties by mutual agreement.



3.10 Common Vendor Registration and Bid Notification System



Contractor shall be registered in the State’s common vendor registration and bid notification system, RCW 39.29.006  (currently Washington’s Electronic Business Solution (WEBS) www.des.wa.gov/webs).  Contractors already registered need not re-register.  It is the sole responsibility of Contractor to properly register and maintain an accurate vendor profile.



3.11 Contractor Qualifications and Requirements



DES reserves the right to require receipt of proof of compliance with any of the requirements in this section within ten (10) calendar days from the date of request, and to terminate this Contract as a material breach for noncompliance with any requirement of this paragraph. Contractor shall maintain compliance with these requirements throughout the life of this contract.




a. Qualified and established business 




Prior to performance, or prior to that time if required by DES, law or regulation, Contractor must be an established business with all required licenses, fees, bonding, facilities, equipment, and trained personnel necessary to meet all requirements and perform the work as specified in the Solicitation.




b. Authorized Service Provider and Product Reseller certifications 




Upon request, Contractor must provide evidence of its status as an authorized service provider or product reseller.  Contractor shall maintain its authorized service provider or product reseller status for the initial term and any extensions of the resulting Contract. If this status is discontinued, this Contract may be terminated.  




c. Dealer Authorization (when applicable)




The Contractor shall maintain dealer authorization from the manufacturer consistent with the requirements outlined in the original Solicitation.



d. Personnel substitutions (when applicable)




If at Contract award or any time thereafter, any named individual specifically identified in the Response to work on this engagement is not available, DES reserves the right to approve or reject any personnel substitutions. 




e. Use of subcontractors (when applicable)




Prior to performance, Contractor shall identify all subcontractors who will perform services in fulfillment of contract requirements. Additionally Contractor may be required to identify contact information as well as federal tax identification number (TIN), and anticipated dollar value of each subcontract. 




DES reserves the right to approve or reject any and all Subcontractors that identified by the contractor. Any Subcontractors not listed in the Bidder’s Response, who are engaged by the Contractor, must be pre-approved, in writing, by DES. 




Contractor agrees to be responsible for all actions of any Subcontractors in the performance of this contract. The Contractor shall be responsible to ensure that all requirements of the Contract shall flow down to any and all Subcontractors.  In no event shall the existence of a Subcontract operate to release or reduce the liability of Contractor to the state for any breach in the performance of the Contractor’s duties.




f. Assignment




Contractor shall not assign or otherwise transfer its obligations nor any claim arising under this Contract without the prior written consent of DES.  Such consent will not be unreasonably withheld. Contractor shall provide a minimum of thirty (30) calendar days advance notification of intent to assign or otherwise transfer its obligations under this Contract.  Violation of this provision may be considered a material breach and be grounds for Contract termination. Assignment or transfer of Contract shall not relieve the Contractor from its responsibilities and obligations under the contract.




g. Contractor authority and infringement




Under this Contract, Contractor is authorized to sell only those materials, supplies, services and/or equipment as stated herein and allowed for by the Contract provisions.  Contractor shall not misrepresent to Purchasers that they have the contract authority to sell any other materials, supplies, services and/or equipment.  Further, Contractor may not intentionally infringe on other established State Contracts. 




h. Hours of labor



In compliance with RCW 49.28, Contractor agrees that no worker, laborer, or mechanic in the employ of the Contractor or subcontractor shall be permitted or required to work more than eight (8) hours in any one calendar day, or forty (40) hours in any one calendar week. However, in cases of extraordinary emergency such as danger to life or property, the hours of work may be extended but in such cases the rate of pay for time employed in excess of the above shall be at the prevailing overtime rate of pay.  Except, contracts will not require the payment of overtime rates for the first two hours worked in excess of eight (8) hours per day when the employer has obtained the employee’s agreement (as defined in WAC 296-127-022) to work a four-day, ten-hour work week.




i. Materials and workmanship




The Contractor is required to furnish all materials, supplies, equipment and/or services necessary to perform Contractual requirements.  Materials, supplies, equipment and/or services used in the performance of this Contract shall conform to all applicable federal, state, and local codes, regulations and requirements for such equipment, specifications contained herein, and the normal uses for which intended.  Materials, supplies, and equipment shall be manufactured in accordance with the best commercial practices and standards for this type of materials, supplies, and equipment.




j. Best Pricing




For the term of the Contract, pricing for all Products will be no greater than the prices quoted in the Bidder’s Response. If, however, during the Contract period lower prices and rates become effective through reduction in Manufacturer’s or Contractor’s list prices, promotional discounts, or other circumstances, Purchasers must be given immediate benefit of such lower prices and rates.




k. Mercury content and preference (when applicable)




Contractor shall provide mercury-free products when available. Should mercury-free products not exist, Contractors shall provide products with the lowest mercury content available in meeting performance requirements.  




Contractor shall disclose products that contain added mercury and provide an explanation that includes the amount or concentration of mercury, and justification as to why added mercury is necessary for the function or performance of the product. The Contractor is to provide any existing technical data pertaining to the addition of mercury or a mercury compound intentionally added to the product.




Contractor shall maintain compliance with these requirements throughout the life of this contract. DES reserves the right to require receipt of proof of compliance with within ten (10) calendar days from the date of request, and to terminate this Contract as a material breach for noncompliance.




3.12 Ordering Requirements




Contractor must ensure that Authorized Purchasers can place orders against this Contract either in person, electronically, facsimile or by phone. Once an order is issued, the following shall apply:




· Upon receipt of a purchase order the Contractor must send written confirmation to the Purchaser. 




· If requested, the Contractor must supply Purchaser with manufacturer’s list pricing or other documentation needed to verify Contract pricing compliance.




· Contractor must notify Purchaser of any surcharges or other price adjustments if applicable and as contract allows.




3.13 Delivery Requirements




a. Delivery:




Contractor must ensure that delivery of goods will be made as required in the Contract terms, the Purchase Order, or as otherwise mutually agreed in writing between the Purchaser and Contractor.  The following apply to all deliveries:




· The Contractor must deliver the goods during Purchaser’s normal work hours and within Contract time frames or as otherwise mutually agreed in writing between the Purchaser and Contractor at the time of order placement.  




· The Contractor must verify specific working hours of individual Purchasers and instruct carrier(s) to deliver accordingly.




· The Purchaser may refuse shipment when delivered after normal working hours.




· Failure to comply with agreed upon delivery times may subject Contractor to liquidated damages and/or other damages. 




· The acceptance of late delivery does not constitute a waiver of the requirements for the timely performance of any obligation remaining to be performed by Contractor.




· The Contractor must make all deliveries to the applicable delivery location as indicated in the Contract or Purchase Order. 




· The Contractor is responsible for verifying delivery conditions/requirements with the Purchaser prior to the delivery. 




· When applicable, the Contractor must take all necessary actions to safeguard items during inclement weather.  




· All packing lists, packages, instruction manuals, correspondence, shipping notices, shipping containers, and other written materials associated with this Contract shall be identified by the Contract identifier and the applicable Purchaser’s order number.  Packing lists shall be enclosed with each shipment and clearly identify all contents and any backorders.




· The Contractor must not initiate performance prior to receipt of written or verbal authorization from authorized Purchasers.  Expenses incurred otherwise will be borne solely by the Contractor.




b. Receipt of goods:




Inspection and rejection: The Purchaser's inspection of all materials, supplies and equipment upon delivery is for the purpose of forming a judgment as to whether such delivered items are what was ordered, were properly delivered, and are ready for Acceptance.  If applicable, the state reserves the right to independently test, at Contractor’s expense, any product of questionable freshness, quality, or origin delivered against this contract. Such inspection shall not be construed as final acceptance, or as acceptance of the materials, supplies or equipment, if the materials, supplies or equipment does not conform to contractual requirements.  




If there are any apparent defects in the materials, supplies, or equipment at the time of delivery, the Purchaser will promptly notify the Contractor. At the Purchaser’s option and without limiting any other rights, the Purchaser may require the Contractor to: 




· Repair or replace, at Contractor's expense, any or all of the damaged goods. 




· Refund the price of any or all of the damaged goods.




· Accept the return of any or all of the damaged goods.




Alternatively and at the Purchaser’s option, any possible damage to the product may be noted on the receiving report and the cost deducted from final payment. 




Acceptance:  Acceptance shall be as specified in the Contract or Purchase Order.  In the event that there is a formal Acceptance Testing period required in the Solicitation document then acceptance is formalized in writing.  If there is no Acceptance Testing period required, Acceptance occurs when the Products are delivered and inspected.




c. Shipping and risk of loss: 




Unless the Contract specifies otherwise, Contractor shall ship all Goods freight prepaid, FOB Purchaser’s destination. The method of shipment shall be consistent with the nature of the Goods and hazards of transportation. Regardless of FOB point, Contractor agrees to bear all risks of loss, damage, or destruction of the Goods ordered hereunder that occurs prior to Delivery Date or Acceptance, whichever is applicable, except loss or damage attributable to Purchaser’s fault or negligence; and such loss, damage, or destruction shall not release Contractor from any obligation hereunder. After Delivery Date or Acceptance, whichever is applicable, the risk of loss or damage shall be borne by Purchaser, except loss or damage attributable to Contractor’s fault or negligence.




d. Site security: 




While on Purchaser’s premises, Contractor, its agents, employees, or Subcontractors shall conform in all respects with physical, fire, or other security regulations.




e. Installation:




When applicable, installation shall be performed in a professional manner in accordance with industry standard best practices.  The premises shall be left in a neat, clean, and undamaged condition.  The state reserves the right to require Contractor to repair any damage caused during installation or provide full compensation as determined by the state.  




f. Title to product (if applicable):




Upon Delivery or Acceptance, whichever is applicable, Contractor shall convey to Purchaser good title to the Goods free and clear of all liens, pledges, mortgages, encumbrances, or other security interests.




g. Labeling: 




Individual shipping cartons shall be labeled with the name of the Purchaser, order number, contract number, Contractor, state stock numbers. Where applicable, date of manufacture, batch number, storage requirements, conditions, and recommended shelf life shall also be included.  




h. Hazardous materials: 




Consistent with WAC 296-839, all manufacturers and distributors of hazardous substances, including any of the items listed in this Contract, must include a complete material safety data sheet (MSDS) for each hazardous material.  Additionally, each container of hazardous materials must be appropriately labeled with:




· The identity of the hazardous material,




· Appropriate hazard warnings, and




· Name and address of the chemical manufacturer, importer, or other responsible party




The Department of Labor and Industries may levy appropriate fines for noncompliance and agencies may withhold payment-pending receipt of a legible copy of MSDS.  It should be noted that OSHA Form 20 is not acceptable in lieu of this requirement unless it is modified to include appropriate information relative to “carcinogenic ingredients” and “routes of entry” of the product(s) in question.




3.14 Treatment of Assets




Title to all property furnished by DES and/or Purchaser shall remain with DES and/or Purchaser, as applicable. Any property of DES and/or Purchaser furnished to the Contractor shall, unless otherwise provided herein or approved by DES and/or Purchaser, be used only for the performance of this Contract.




The Contractor shall be responsible for damages as a result of any loss or damage to property of DES and/or Purchaser which results from the negligence of the Contractor or which results from the failure on the part of the Contractor to maintain, administer and protect that property in a reasonable manner and to the extent practicable in all instances.




If any DES and/or Purchaser property is lost, destroyed, or damaged, the Contractor shall immediately notify DES and/or Purchaser and shall take all reasonable steps to protect the property from further damage.




The Contractor shall surrender to DES and/or Purchaser all property of DES and/or Purchaser prior to settlement upon completion, termination, or cancellation of this contract.




Title to all property furnished by the Contractor, the cost for which the Contractor is entitled to be reimbursed as a direct item of cost under this contract, shall pass to and vest in the Purchaser upon delivery of such property by the Contractor and Acceptance by the Purchaser. Title to other property, the cost of which is reimbursable to the Contractor under this Contract, shall pass to and vest in the Purchaser upon (i) issuance for use of such property in the performance of this Contract, or (ii) commencement of use of such property in the performance of this Contract, or (iii) reimbursement of the cost thereof by the Purchaser in whole or in part, whichever first occurs.




All reference to the Contractor under this clause shall also include Contractor's employees, agents or Subcontractors.




3.15 Standard of Quality/Consistency over Term of Contract




If, in the sole judgment of DES or the Purchaser, any Product is determined not to be Equal, the Purchaser may take any or all of the following actions:




· The Product may be returned at Contractor’s expense and the Purchaser reimbursed for any payments.




· The contract may be terminated without any liability to the State of Washington or Purchaser.




3.16 Payment




a. Advance payment prohibited:




No advance payment shall be made for the Products and Services furnished by Contractor under this Contract. 




Notwithstanding the above, maintenance payments, if any, may be made on a quarterly basis at the beginning of each quarter.




b. Payment:




Payment is the sole responsibility of, and will be made by, the Purchaser. 




Under Chapter 39.76 RCW , if Purchaser fails to make timely payment(s), Contractor may invoice for 1% per month on the amount overdue or a minimum of $1.00.  Payment will not be considered late if a check or warrant is mailed within the time specified.  If no terms are specified otherwise in the solicitation, net 30 days will automatically apply.  




Payment(s) made in accordance with Contract terms shall fully compensate the Contractor for all risk, loss, damages or expense of whatever nature and acceptance of payment shall constitute a waiver of all claims submitted by Contractor.




Payment for materials, supplies and/or equipment received and for services rendered shall be made by Purchaser and be redeemable in U.S. dollars.  Unless otherwise specified, the Purchaser’s sole responsibility shall be to issue this payment.  Any bank or transaction fees or similar costs associated with currency exchange procedures or the use of purchasing/credit cards shall be fully assumed by the Contractor.




Note:  when the state has been overcharged or otherwise reimbursed, the Purchaser may elect to have either direct payments or written credit memos issued.  If the Contractor fails to make timely payment(s) or issuance of credit memos, the Purchaser may impose a 1% per month on the amount overdue 30 days after notice to the Contractor.




c. Invoicing and Discounts




Contractor must provide a properly completed invoice to Purchaser.  All invoices are to be delivered to the address indicated in the purchase order. 




Each invoice must be identified by the associated Contract Number; the Contractor’s Statewide Vendor registration number assigned by Washington State Office of Financial Management (OFM), the applicable Purchaser’s order number, and must be in U.S. dollars.  Invoices must be prominently annotated by the Contractor with all applicable prompt payment and/or volume discount(s) and shipping charges unless otherwise specified in the Solicitation.  




Invoices for payment will accurately reflect all discounts due the Purchaser.  Invoices will not be processed for payment, nor will the period of prompt payment discount commence, until receipt of a properly completed invoice denominated in U.S. dollars and until all invoiced items are received and satisfactory performance of Contractor has been accepted by the Purchaser.  If an adjustment in payment is necessary due to damage or dispute, any prompt payment discount period shall commence on the date final approval for payment is authorized.



3.17 Taxes, Fees and Licenses 




a. Taxes




Where required by statute or regulation, the Contractor shall pay for and maintain in current status all taxes that are necessary for Contract performance.  Unless otherwise indicated, the Purchaser agrees to pay State of Washington taxes on all applicable materials, supplies, services and/or equipment purchased.  No charge by the Contractor shall be made for federal excise taxes and the Purchaser agrees to furnish Contractor with an exemption certificate where appropriate.




b. Collection of Retail Sales and Use Taxes




In general, Contractors engaged in retail sales activities within the State of Washington are required to collect and remit sales tax to Department of Revenue (DOR).  In general, out-of-state Contractors must collect and remit “use tax” to Department of Revenue if the activity carried on by the seller in the State of Washington is significantly associated with Contractor’s ability to establish or maintain a market for its products in Washington State.  Examples of such activity include where the Contractor either directly or by an agent or other representative:




· Maintains an in-state office, distribution house, sales house, warehouse, service enterprise, or any other in-state place of business;




· Maintains an in-state inventory or stock of goods for sale;




· Regularly solicits orders from Purchasers located within the State of Washington via sales representatives entering the State of Washington;




· Sends other staff into the State of Washington (e.g. product safety engineers, etc.) to interact with Purchasers in an attempt to establish or maintain market(s); or




· Other factors identified in WAC 458-20 .




c. Department of Revenue Registration for Out-of-State Contractors




Out-of-state Contractors meeting any of the above criteria must register and establish an account with the Department of Revenue.  Refer to WAC 458-20-193, and call the Department of Revenue at 800-647-7706 for additional information.  When out-of-state Contractors are not required to collect and remit “use tax,” Purchasers located in the State of Washington are responsible for paying this tax, if applicable, directly to the Department of Revenue.




d. Fees/Licenses




After award of Contract, and prior to commencing performance under the Contract, the Contractor shall pay for and maintain in a current status any licenses, fees, assessments, permit charges, etc., which are necessary for Contract performance.  It is the Contractor's sole responsibility to maintain licenses and to monitor and determine any changes or the enactment of any subsequent regulations for said fees, assessments, or charges and to immediately comply with said changes or regulations during the entire term of this Contract.




e. Customs/Brokerage Fees




Contractor shall take all necessary actions, including, but not limited to, paying all customs, duties, brokerage, and/or import fees, to ensure that materials, supplies, and/or equipment purchased under the Contract are expedited through customs.  Failure to do so may subject Contractor to liquidated damages as identified herein and/or to other remedies available by law or Contract.  Neither DES nor the Purchaser will incur additional costs related to Contractor’s payment of such fees.




f. Taxes on Invoice




Contractor shall calculate and enter the appropriate Washington State and local sales tax on all invoices.  Tax is to be computed on new items after deduction of any trade-in in accordance with WAC 458-20-247.




g. Ferry Vessel Exemption(if applicable)



Orders for tangible personal property which become a component part of ferry vessels of the State of Washington or local government units in the State of Washington are exempt from use tax under RCW 82.12.0279.




h. Minority and Women’s Business Enterprise (MWBE) Participation



With each invoice for payment and within thirty (30) days of Purchasers request, Contractor shall provide Purchaser an Affidavit of Amounts Paid. The Affidavit of Amounts Paid shall either state that Contractor still maintains its MWBE certification, or state that its Subcontractor(s) still maintain(s) its/their MWBE certification(s) and specify the amounts paid to each certified MWBE Subcontractor under this Contract. Contractor shall maintain records supporting the Affidavit of Amounts Paid in accordance with this Contract’s Retention of Records section.




i. Overpayments to Contractor



Contractor shall refund to Purchaser the full amount of any erroneous payment or overpayment under this Contract within thirty (30) days’ written notice. If Contractor fails to make timely refund, Purchaser may charge Contractor one percent (1%) per month on the amount due, until paid in full.



j. Contractor expenses (if applicable)



Purchaser shall reimburse Contractor for travel and other expenses as identified in this Contract, or as authorized in writing, in advance by Purchaser in accordance with the then-current rules and regulations set forth in the Washington State Administrative and Accounting Manual (http://www.ofm.wa.gov/policy/poltoc.htm). Contractor shall provide a detailed itemization of expenses, including description, amounts and dates, and receipts for amounts of fifty dollars ($50) or more when requesting reimbursement.




The amount reimbursed to Contractor is included in calculating the total amount spent under this Contract.




k. Audits



The state reserves the right to audit, or have a designated third party audit, applicable records to ensure that the state has been properly invoiced. Any remedies and penalties allowed by law to recover monies determined owed will be enforced. Repetitive instances of incorrect invoicing may be considered complete cause for contract termination.




3.18 Quality Assurance 




a. Right of Inspection




Contractor shall provide right of access to its facilities to DES, or any of DES’s officers, or to any other authorized agent or official of the state of Washington or the federal government, at all reasonable times, in order to monitor and evaluate performance, compliance, and/or quality assurance under this Contract.




b. Contractor Commitments, Warranties and Representations




Any written commitment by Contractor within the scope of this Contract shall be binding upon Contractor. Failure of Contractor to fulfill such a commitment may constitute breach and shall render Contractor liable for damages under the terms of this Contract. For purposes of this section, a commitment by Contractor includes:  (i) Prices, discounts, and options committed to remain in force over a specified period of time; and (ii) any warranty or representation made by Contractor in its Bid or contained in any Contractor or manufacturer publications, written materials, schedules, charts, diagrams, tables, descriptions, other written representations, and any other communication medium accompanying or referred to in its Bid or used to effect the sale to Purchaser.




c. Warranties




Contractor warrants that all materials, supplies, services and/or equipment provided under this Contract shall be fit for the purpose(s) for which intended, for merchantability, and shall conform to the requirements and specifications herein.  Acceptance of any materials, supplies, service and/or equipment, and inspection incidental thereto, by the Purchaser shall not alter or affect the obligations of the Contractor or the rights of the Purchaser.



d. Date Warranty




Contractor warrants that all Products provided under this Contract:  (i) do not have a life expectancy limited by date or time format; (ii) will correctly record, store, process, and present calendar dates; (iii) will lose no functionality, data integrity, or performance with respect to any date; and (iv) will be interoperable with other software used by Purchaser that may deliver date records from the Products, or interact with date records of the Products (“Date Warranty”). In the event a Date Warranty problem is reported to Contractor by Purchaser and such problem remains unresolved after three (3) calendar days, at Purchaser’s discretion, Contractor shall send, at Contractor’s sole expense, at least one (1) qualified and knowledgeable representative to Purchaser’s premises. This representative will continue to address and work to remedy the failure, malfunction, defect, or nonconformity on Purchaser’s premises. This Date Warranty shall last perpetually. In the event of a breach of any of these representations and warranties, Contractor shall indemnify and hold harmless Purchaser from and against any and all harm, injury, damages, costs, and expenses incurred by Purchaser arising out of said breach.




e. Cost of Remedy




Cost of Remedying Defects: All defects, indirect and consequential costs of correcting, removing or replacing any or all of the defective materials or equipment will be charged against the Contractor.




3.19 Information & Communications



a. Advertising




Contractor shall not publish or use any information concerning this Contract in any format or media for advertising or publicity without prior written consent from DES.




b. Retention of Records




The Contractor shall maintain all books, records, documents, data and other evidence relating to this Contract and the provision of materials, supplies, services and/or equipment described herein, including, but not limited to, accounting procedures and practices which sufficiently and properly reflect all direct and indirect costs of any nature expended in the performance of this Contract.  Contractor shall retain such records for a period of six (6) years following the date of final payment.  At no additional cost, these records, including materials generated under the Contract, shall be subject at all reasonable times to inspection, review, or audit by DES, personnel duly authorized by DES, the Washington State Auditor’s Office, and federal and state officials so authorized by law, regulation or agreement.




If any litigation, claim or audit is started before the expiration of the six (6) year period, the records shall be retained until final resolution of all litigation, claims, or audit findings involving the records.



c. Proprietary or Confidential Information




To the extent consistent with Chapter 42.56 RCW, the Public Disclosure Act, DES shall maintain the confidentiality of Contractor’s information marked confidential or proprietary. If a request is made to view Contractor’s proprietary information, DES will notify Contractor of the request and of the date that the records will be released to the requester unless Contractor obtains a court order enjoining that disclosure. If Contractor fails to obtain the court order enjoining disclosure, DES will release the requested information on the date specified.




The State’s sole responsibility shall be limited to maintaining the above data in a secure area and to notify Contractor of any request(s) for disclosure for so long as DES retains Contractor’s information in DES records. Failure to so label such materials or failure to timely respond after notice of request for public disclosure has been given shall be deemed a waiver by Contractor of any claim that such materials are exempt from disclosure.



d. Non-endorsement and publicity




Neither DES nor the Purchasers are endorsing the Contractor’s Products or Services, nor suggesting that they are the best or only solution to their needs. Contractor agrees to make no reference to DES, any Purchaser or the state of Washington in any literature, promotional material, brochures, sales presentation or the like, regardless of method of distribution, without the prior review and express written consent of DES.




e. Ownership/rights in data




Purchaser and Contractor agree that all data and work products (collectively called “Work Product”) produced pursuant to this Contract shall be considered work made for hire under the U.S. Copyright Act, 17 U.S.C. §101 et seq, and shall be owned by Purchaser. Contractor is hereby commissioned to create the Work Product. Work Product includes, but is not limited to, discoveries, formulae, ideas, improvements, inventions, methods, models, processes, techniques, findings, conclusions, recommendations, reports, designs, plans, diagrams, drawings, Software, databases, documents, pamphlets, advertisements, books, magazines, surveys, studies, computer programs, films, tapes, and/or sound reproductions, to the extent provided by law. Ownership includes the right to copyright, patent, register and the ability to transfer these rights and all information used to formulate such Work Product.




If for any reason the Work Product would not be considered a work made for hire under applicable law, Contractor assigns and transfers to Purchaser the entire right, title and interest in and to all rights in the Work Product and any registrations and copyright applications relating thereto and any renewals and extensions thereof.




Contractor shall execute all documents and perform such other proper acts as Purchaser may deem necessary to secure for Purchaser the rights pursuant to this section.




Contractor shall not use or in any manner disseminate any Work Product to any third party, or represent in any way Contractor ownership in any Work Product, without the prior written permission of Purchaser. Contractor shall take all reasonable steps necessary to ensure that its agents, employees, or Subcontractors shall not copy or disclose, transmit or perform any Work Product or any portion thereof, in any form, to any third party.




Material that is delivered under this Contract, but that does not originate there from (“Preexisting Material”), shall be transferred to Purchaser with a nonexclusive, royalty-free, irrevocable license to publish, translate, reproduce, deliver, perform, display, and dispose of such Preexisting Material, and to authorize others to do so except that such license shall be limited to the extent to which Contractor has a right to grant such a license. Contractor shall exert all reasonable effort to advise Purchaser at the time of delivery of Preexisting Material furnished under this Contract, of all known or potential infringements of publicity, privacy or of intellectual property contained therein and of any portion of such document which was not produced in the performance of this Contract. Contractor agrees to obtain, at its own expense, express written consent of the copyright holder for the inclusion of Preexisting Material. Purchaser shall receive prompt written notice of each notice or claim of copyright infringement or infringement of other intellectual property right worldwide received by Contractor with respect to any Preexisting Material delivered under this Contract. Purchaser shall have the right to modify or remove any restrictive markings placed upon the Preexisting Material by Contractor.



f. Protection of Confidential and Personal Information




Contractor acknowledges that some of the material and information that may come into its possession or knowledge in connection with this Contract or its performance may consist of information that is exempt from disclosure to the public or other unauthorized persons under either Chapter 42.17 RCW or other state or federal statutes (“Confidential Information”). Confidential Information includes, but is not limited to, names, addresses, Social Security numbers, e-mail addresses, telephone numbers, financial profiles, credit card information, driver’s license numbers, medical data, law enforcement records, agency source code or object code, agency security data, etc or information identifiable to an individual that relates to any of these types of information. Contractor agrees to hold Confidential Information in strictest confidence and not to make use of Confidential Information for any purpose other than the performance of this Contract, to release it only to authorized employees or Subcontractors requiring such information for the purposes of carrying out this Contract, and not to release, divulge, publish, transfer, sell, disclose, or otherwise make the information known to any other party without Purchaser’s express written consent or as provided by law. Contractor agrees to release such information or material only to employees or Subcontractors who have signed a nondisclosure agreement, the terms of which have been previously approved by Purchaser. Contractor agrees to implement physical, electronic, and managerial safeguards to prevent unauthorized access to Confidential Information. 




“Personal information” including, but not limited to, “Protected Health Information” (PHI) under Health Insurance Portability And Accountability Act (HIPAA), individuals’ names, addresses, phone numbers, birth dates, and social security numbers collected, used, or acquired in connection with this Contract shall be protected against unauthorized use, disclosure, modification or loss.  




HIPAA establishes national minimum standards for the use and disclosure of certain health information.  The Contractor must comply with all HIPAA requirements and rules when determined applicable by the Purchaser.  If Purchaser determines that (1) Purchaser is a “covered entity” under HIPAA, and that (2) Contractor will perform “business associate” services and activities covered under HIPAA, then at Purchaser’s request, Contractor agrees to execute Purchaser’s business associate Contract in compliance with HIPAA.




Contractor shall ensure its directors, officers, employees, Subcontractors or agents use personal information solely for the purposes of accomplishing the services set forth herein.  Contractor and its Subcontractors agree not to release, divulge, publish, transfer, sell or otherwise make known to unauthorized persons personal information without the express written consent of the Agency or as otherwise required by law.




Any breach of this provision may result in termination of the Contract and demand for return of all personal information.  The Contractor agrees to indemnify and hold harmless the State of Washington and the Purchaser for any damages related to both: (1) the Contractor’s unauthorized use of personal information and (2) the unauthorized use of personal information by unauthorized persons as a result of Contractor’s failure to sufficiently protect against unauthorized use, disclosure, modification, or loss.




Contractor shall maintain a log documenting the following:  the Confidential Information received in the performance of this Contract; the purpose(s) for which the Confidential Information was received; who received, maintained and used the Confidential Information; and the final disposition of the Confidential Information. Contractor’s records shall be subject to inspection, review or audit in accordance with Retention of Records.




Purchaser reserves the right to monitor, audit, or investigate the use of Confidential Information collected, used, or acquired by Contractor through this Contract. The monitoring, auditing, or investigating may include, but is not limited to, salting databases.




Violation of this section by Contractor or its Subcontractors may result in termination of this Contract and demand for return of all Confidential Information, monetary damages, or penalties.




Immediately upon expiration or termination of this Contract, Contractor shall, at Purchaser’s option:  (i) certify to Purchaser that Contractor has destroyed all Confidential Information; or (ii) return all Confidential Information to Purchaser; or (iii) take whatever other steps Purchaser requires of Contractor to protect Purchaser’s Confidential Information.



3.20 General Provisions



a. Governing Law/Venue




This Contract shall be construed and interpreted in accordance with the laws of the State of Washington, and the venue of any action brought hereunder shall be in the Superior Court for Thurston County.



b. Severability




Severability:  If any provision of this Contract or any provision of any document incorporated by reference shall be held invalid, such invalidity shall not affect the other provisions of this Contract that can be given effect without the invalid provision, and to this end the provisions of this Contract are declared to be severable.




c. Survivorship




All transactions executed for Products and Services provided pursuant to the authority of this Contract shall be bound by all of the terms, conditions, Prices and Price discounts set forth herein, notwithstanding the expiration of the initial term of this Contract or any extension thereof. Further, the terms, conditions and warranties contained in this Contract that by their sense and context are intended to survive the completion of the performance, cancellation or termination of this Contract shall so survive. In addition, the terms of the sections titled Overpayments to Contractor; Ownership/Rights in Data; Contractor’s Commitments, Warranties and Representations; Protection of Purchaser’s Confidential Information; Section Headings, Publicity; Retention of Records; Patent and Copyright Indemnification; Contractor’s Proprietary Information; Disputes; and Limitation of Liability shall survive the termination of this Contract.




d. Independent Status of Contractor




In the performance of this Contract, the parties will be acting in their individual, corporate or governmental capacities and not as agents, employees, partners, joint ventures, or associates of one another. The parties intend that an independent contractor relationship will be created by this Contract. The employees or agents of one party shall not be deemed or construed to be the employees or agents of the other party for any purpose whatsoever. Contractor shall not make any claim of right, privilege or benefit which would accrue to an employee under Chapter 41.06 RCW, or Title 51 RCW.



e. Gifts and Gratuities




Contractor shall comply with all state laws regarding gifts and gratuities, including but not limited to: RCW 39.26,  and RCW 42.52.170 under which it is unlawful for any person to directly or indirectly offer, give or accept gifts, gratuities, loans, trips, favors, special discounts, services, or anything of economic value in conjunction with state business or contract activities.  




Under RCW 39.26 and the Ethics in Public Service Law, Chapter 42.52 RCW state officers and employees are prohibited from receiving, accepting, taking or seeking gifts (except as permitted by RCW 42.52.150) if the officer or employee participates in contractual matters relating to the purchase of goods or services.



f. Immunity and Hold Harmless




To the fullest extent permitted by law, Contractor shall indemnify, defend and hold harmless State, agencies of State and all officials, agents and employees of State, from and against all claims for injuries, death or damage to property arising out of or resulting from the performance of the contract. Contractor's obligation to indemnify, defend, and hold harmless includes any claim by Contractors’ agents, employees, representatives, or any subcontractor or its employees.




Contractor expressly agrees to indemnify, defend, and hold harmless the State for any claim arising out of or incident to Contractor's or any subcontractor's performance or failure to perform the contract. Contractor shall be required to indemnify, defend, and hold harmless the State only to the extent claim is caused in whole or in part by negligent acts or omissions of Contractor.




Contractor waives its immunity under Title 51 to the extent it is required to indemnify, defend and hold harmless State and its agencies, officials, agents or employees.




g. Personal Liability




It is agreed by and between the parties hereto that in no event shall any official, officer, employee or agent of the State of Washington when executing their official duties in good faith, be in any way personally liable or responsible for any agreement herein contained whether expressed or implied, nor for any statement or representation made herein or in any connection with this agreement.




3.21 Insurance 




The following are general insurance provisions for the State of Washington.  Additional requirements specific to a good/service may be detailed elsewhere in a Solicitation or its Appendices.




a. General Requirements




Contractor shall, at their own expense, obtain and keep in force insurance as follows until completion of the Contract.  Upon request, Contractor shall furnish evidence in the form of a certificate of insurance satisfactory to the State of Washington that insurance, in the following kinds and minimum amounts, has been secured.  Failure to provide proof of insurance, as required, will result in Contract cancellation.




Contractor shall include all Subcontractors as insureds under all required insurance policies, or shall furnish separate Certificates of Insurance and endorsements for each Subcontractor.  Subcontractor(s) must comply fully with all insurance requirements stated herein.  Failure of Subcontractor(s) to comply with insurance requirements does not limit Contractor’s liability or responsibility.




All insurance provided in compliance with this Contract shall be primary as to any other insurance or self-insurance programs afforded to or maintained by the state.




b. Specific Requirements




Employers Liability (Stop Gap):  The Contractor will at all times comply with all applicable workers’ compensation, occupational disease, and occupational health and safety laws, statutes, and regulations to the full extent applicable and will maintain Employers Liability insurance with a limit of no less than $1,000,000.00.  The State of Washington will not be held responsible in any way for claims filed by the Contractor or their employees for services performed under the terms of this Contract.




Commercial General Liability Insurance:  The Contractor shall at all times during the term of this Contract, carry and maintain commercial general liability insurance and if necessary, commercial umbrella insurance for bodily injury and property damage arising out of services provided under this Contract.  This insurance shall cover such claims as may be caused by any act, omission, or negligence of the Contractor or its officers, agents, representatives, assigns, or servants.




The insurance shall also cover bodily injury, including disease, illness and death, and property damage arising out of the Contractor’s premises/operations, independent Contractors, products/completed operations, personal injury and advertising injury, and contractual liability (including the tort liability of another assumed in a business Contract), and contain separation of insured’s (cross liability) conditions.




Contractor waives all rights against the State of Washington for the recovery of damages to the extent they are covered by general liability or umbrella insurance.




The limits of liability insurance shall not be less than as follows:




				General Aggregate Limits (other than products-completed operations)



				$2,000,000







				Products-Completed Operations Aggregate



				$2,000,000







				Personal and Advertising Injury Aggregate



				$1,000,000







				Each Occurrence (applies to all of the above)



				$1,000,000







				Fire Damage Limit (per occurrence)



				$50,000







				Medical Expense Limit (any one person)



				$5,000











c. Business Auto Policy (BAP)



In the event that services delivered pursuant to this Contract involve the use of vehicles, or the transportation of clients, automobile liability insurance shall be required.  The coverage provided shall protect against claims for bodily injury, including illness, disease, and death; and property damage caused by an occurrence arising out of or in consequence of the performance of this service by the Contractor, Subcontractor, or anyone employed by either.




Contractor shall maintain business auto liability and, if necessary, commercial umbrella liability insurance with a combined single limit not less than $1,000,000 per occurrence.  The business auto liability shall include Hired and Non-Owned coverage.




Contractor waives all rights against the State of Washington for the recovery of damages to the extent they are covered by business auto liability or commercial umbrella liability insurance.




d. Additional Insurance Provisions




All above insurance policies shall include, but not be limited to, the following provisions:




Additional Insured:




The State of Washington and all authorized Purchasers shall be named as an additional insured on all general liability, umbrella, excess, and property insurance policies.  All policies shall be primary over any other valid and collectable insurance.




Notice of Policy(ies) Cancellation/Non-renewal:




For insurers subject to Chapter 48.18 RCW (Admitted and regulated by the Washington State Insurance Commissioner) a written notice shall be given to the director of purchasing or designee forty-five (45) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this Contract.  Written notice shall include the affected Contract reference number.



e. Surplus Lines




For insurers subject to Chapter 48.15 RCW (Surplus Lines) a written notice shall be given to the director of purchasing or designee twenty (20) calendar days prior to cancellation or any material change to the policy(ies) as it relates to this Contract.  Written notice shall include the affected Contract reference number.




Cancellation for Non-payment to Premium:




If cancellation on any policy is due to non-payment of premium, a written notice shall be given the director of purchasing or designee ten (10) calendar days prior to cancellation.  Written notice shall include the affected Contract reference number.




Identification:




Policy(ies) and Certificates of Insurance shall include the affected Contract reference number.



f. Insurance Carrier Rating




The insurance required above shall be issued by an insurance company authorized to do business within the State of Washington.  Insurance is to be placed with a carrier that has a rating of A- Class VII or better in the most recently published edition of Best’s Reports.  Any exception must be reviewed and approved by the Risk Manager for the State of Washington, by submitting a copy of the Contract and evidence of insurance before Contract commencement.  If an insurer is not admitted, all insurance policies and procedures for issuing the insurance policies must comply with Chapter 48.15 RCW and Chapter 284-15 WAC .




g. Excess Coverage




The limits of all insurance required to be provided by the Contractor shall be no less than the minimum amounts specified.  However, coverage in the amounts of these minimum limits shall not be construed to relieve the Contractor from liability in excess of such limits.



h. Limit Adjustments




The state reserves the right to increase or decrease limits as appropriate.




3.22 Industrial Insurance Coverage 




The Contractor shall comply with the provisions of Title 51 RCW Industrial Insurance.  If the Contractor fails to provide industrial insurance coverage or fails to pay premiums or penalties on behalf of its employees as may be required by law, DES may terminate this Contract.  This provision does not waive any of the Washington State Department of Labor and Industries (L&I) rights to collect from the Contractor.




3.23 Nondiscrimination 




During the performance of this Contract, the Contractor shall comply with all applicable federal and state nondiscrimination laws, regulations and policies, including, but not limited to, Title VII of the Civil Rights Act, 42 U.S.C. section 12101 et. seq.; the Americans with Disabilities Act (ADA); and, Chapter 49.60 RCW, Discrimination – Human Rights Commission.




3.24 OSHA and WISHA Requirements 




Contractor agrees to comply with conditions of the Federal Occupational Safety and Health Administration (OSHA) and, if manufactured or stored in the State of Washington, the Washington Industrial Safety and Health Act (WISHA) and the standards and regulations issued there under, and certifies that all items furnished and purchased will conform to and comply with said laws, standards and regulations.  Contractor further agrees to indemnify and hold harmless DES and Purchaser from all damages assessed against Purchaser as a result of Contractor’s failure to comply with those laws, standards and regulations, and for the failure of the items furnished under the Contract to so comply.




3.25 Antitrust 




The state maintains that, in actual practice, overcharges resulting from antitrust violations are borne by the Purchaser.  Therefore, the Contractor hereby assigns to the State of Washington any and all of the Contractor’s claims for such price fixing or overcharges which arise under federal or state antitrust laws, relating to the materials, supplies, services and/or equipment purchased under this Contract.




3.26 Waiver 




Failure or delay of DES or Purchaser to insist upon the strict performance of any term or condition of the Contract or to exercise any right or remedy provided in the Contract or by law; or DES’s or Purchaser’s acceptance of or payment for materials, supplies, services and/or equipment, shall not release the Contractor from any responsibilities or obligations imposed by this Contract or by law, and shall not be deemed a waiver of any right of DES or Purchaser to insist upon the strict performance of the entire agreement by the Contractor. In the event of any claim for breach of Contract against the Contractor, no provision of this Contract shall be construed, expressly or by implication, as a waiver by DES or Purchaser of any existing or future right and/or remedy available by law.



3.27 Disputes and Remedies



a. Problem Resolution and Disputes




Problems arising out of the performance of this Contract shall be resolved in a timely manner at the lowest possible level with authority to resolve such problem.  If a problem persists and cannot be resolved, it may be escalated within each organization. 




In the event a bona fide dispute concerning a question of fact arises between DES or the Purchaser and Contractor and it cannot be resolved between the parties through the normal problem escalation processes, either party may initiate the dispute resolution procedure provided herein..  The dispute shall be handled by a Dispute Resolution Panel in the following manner. Each party to this Contract shall appoint one member to the Panel. These two appointed members shall jointly appoint an additional member. The Dispute Resolution Panel shall review the facts, Contract terms and applicable statutes and rules and make a determination of the dispute as quickly as reasonably possible. The determination of the Dispute Resolution Panel shall be final and binding on the parties hereto. DES and/or Purchaser and Contractor agree that, the existence of a dispute notwithstanding, they will continue without delay to carry out all their respective responsibilities under this Contract that are not affected by the dispute.




In the event a bona fide dispute concerning a question of fact arises between DES or the Purchaser and Contractor and it cannot be resolved between the parties through the normal escalation processes, either party may initiate the dispute resolution procedure provided herein.




The initiating party shall reduce its description of the dispute to writing and deliver it to the responding party. The responding party shall respond in writing within three (3) Business Days. The initiating party shall have three (3) Business Days to review the Bid. If after this review a resolution cannot be reached, both parties shall have three (3) Business Days to negotiate in good faith to resolve the dispute.




If the dispute cannot be resolved after three (3) Business Days, a Dispute Resolution Panel may be requested in writing by either party who shall also identify the first panel member. Within three (3) Business Days of receipt of the request, the other party will designate a panel member. Those two panel members will appoint a third individual to the Dispute Resolution Panel within the next three (3) Business Days.




The Dispute Resolution Panel will review the written descriptions of the dispute, gather additional information as needed, and render a decision on the dispute in the shortest practical time.




Each party shall bear the cost for its panel member and share equally the cost of the third panel member.




Both parties agree to be bound by the determination of the Dispute Resolution Panel. 




Both parties agree to exercise good faith in dispute resolution and to settle disputes prior to using a Dispute Resolution Panel whenever possible.




DES, the Purchaser and Contractor agree that, the existence of a dispute notwithstanding, they will continue without delay to carry out all their respective responsibilities under this Contract that are not affected by the dispute.




If the subject of the dispute is the amount due and payable by Purchaser for materials, supplies, services and/or equipment being provided by Contractor, Contractor shall continue providing materials, supplies, services and/or equipment pending resolution of the dispute provided Purchaser pays Contractor the amount Purchaser, in good faith, believes is due and payable, and places in escrow the difference between such amount and the amount Contractor, in good faith, believes is due and payable.




b. Administrative Suspension




When it in the best interest of the state, DES may at any time, and without cause, suspend the Contract or any portion thereof for a period of not more than thirty (30) calendar days per event by written notice from DES to the Contractor’s Representative.  Contractor shall resume performance on the next business day following the 30th day of suspension unless an earlier resumption date is specified in the notice of suspension.  If no resumption date was specified in the notice of suspension, the Contractor can be demanded and required to resume performance within the 30 day suspension period by DES providing the Contractor’s Representative with written notice of such demand.




c. Force Majeure




The term “force majeure” means an occurrence that causes a delay that is beyond the control of the party affected and could not have been avoided by exercising reasonable diligence.  Force majeure shall include acts of God, war, riots, strikes, fire, floods, epidemics, or other similar occurrences.




Exceptions:  Except for payment of sums due, neither party shall be liable to the other or deemed in breach under this Contract if, and to the extent that, such party's performance of this Contract is prevented by reason of force majeure.




Notification:  If either party is delayed by force majeure, said party shall provide written notification within forty-eight (48) hours.  The notification shall provide evidence of the force majeure to the satisfaction of the other party.  Such delay shall cease as soon as practicable and written notification of same shall likewise be provided.  So far as consistent with the Rights Reserved below, the time of completion shall be extended by Contract amendment for a period of time equal to the time that the results or effects of such delay prevented the delayed party from performing in accordance with this Contract.




Rights Reserved:  DES reserves the right to authorize an amendment to this Contract, terminate the Contract, and/or purchase materials, supplies, equipment and/or services from the best available source during the time of force majeure, and Contractor shall have no recourse against the State.




d. Alternative Dispute Resolution Fees and Costs




In the event that the parties engage in arbitration, mediation or any other alternative dispute resolution forum to resolve a dispute in lieu of litigation, both parties shall share equally in the cost of the alternative dispute resolution method, including cost of mediator or arbitrator. In addition, each party shall be responsible for its own attorneys’ fees incurred as a result of the alternative dispute resolution method.




e. Non-Exclusive Remedies




The remedies provided for in this Contract shall not be exclusive but are in addition to all other remedies available under law.




3.28 Liquidated Damages 




a. Liquidated Damages - General




DES and or the Purchasers and the Contractor agree that the liquidated damages provisions in the Contract are a reasonable forecast of the actual damages that would be suffered by the Purchaser in the event of contractor’s nonperformance, that such liquidated damages are not a penalty but represent the reasonable compensation due purchaser in the event of a breach, and that such liquidated damages will be assessed as set forth herein.




Any delay by Contractor in meeting the Delivery Date, Installation Date, maintenance or repair date, or other applicable date set forth in this Contract will interfere with the proper implementation of Purchaser’s programs and will result in loss and damage to Purchaser.




As it would be impracticable to fix the actual damage sustained in the event of any such failure(s) to perform, Purchaser and Contractor agree that in the event of any such failure(s) to perform, the amount of damage which will be sustained will be the amount set forth in the following subsections and the parties agree that Contractor shall pay such amounts as liquidated damages and not as a penalty.




Liquidated damages provided under the terms of this Contract are subject to the same limitations as provided in the section titled Limitation of Liability.



b. Limitation of Liability




The parties agree that neither Contractor, DES nor Purchaser shall be liable to each other, regardless of the form of action, for consequential, incidental, indirect, or special damages except a claim related to bodily injury or death, or a claim or demand based on patent, copyright, or other intellectual property right infringement, in which case liability shall be as set forth elsewhere in this Contract. This section does not modify any sections regarding liquidated damages or any other conditions as are elsewhere agreed to herein between the parties. The damages specified in the sections titled Termination for Default and Retention of Records are not consequential, incidental, indirect, or special damages as that term is used in this section.




Neither the Contractor, DES nor Purchaser shall be liable for damages arising from causes beyond the reasonable control and without the fault or negligence of the Contractor, DES or Purchaser. Such causes may include, but are not restricted to, acts of God or of the public enemy, acts of a governmental body other than DES or the Purchaser acting in either its sovereign or contractual capacity, war, explosions, fires, floods, earthquakes, epidemics, quarantine restrictions, strikes, freight embargoes, and unusually severe weather; but in every case the delays must be beyond the reasonable control and without fault or negligence of the Contractor, DES or the Purchaser, or their respective Subcontractors.




If delays are caused by a Subcontractor without its fault or negligence, Contractor shall not be liable for damages for such delays, unless the Services to be performed were obtainable on comparable terms from other sources in sufficient time to permit Contractor to meet its required performance schedule.




Neither party shall be liable for personal injury to the other party or damage to the other party’s property except personal injury or damage to property proximately caused by such party’s respective fault or negligence.




c. Federal Funding (if applicable)



In the event that a federally funded acquisition results from this procurement, the contractor may be required to provide additional information (free of charge) at the request of DES or purchaser:  Further, the contractor may be subject to those federal requirements specific to the commodity.




d. Federal Restrictions on Lobbying (if applicable)



Contractor certifies that under the requirements of Lobbying Disclosure Act, 2 U.S.C., Section 1601 et seq., no Federal appropriated funds have been paid or will be paid, by or on behalf of the contractor, to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement. 




e. Federal Debarment and Suspension (if applicable)



The contractor certifies, that neither it nor its “principals” (as defined in 49 CFR. 29.105 (p) is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any Federal department or agency.




3.29 Contract Termination



a. Material Breach




A Contractor may be Terminated for Cause by DES, at the sole discretion of DES, for failing to perform a contractual requirement or for a material breach of any term or condition.  Material breach of a term or condition of the Contract may include but is not limited to:




· Contractor failure to perform services or deliver materials, supplies, or equipment by the date required or by an alternate date as mutually agreed in a written amendment to the Contract; 




· Contractor failure to carry out any warranty or fails to perform or comply with any mandatory provision of the contract; 




· Contractor becomes insolvent or in an unsound financial condition so as to endanger performance hereunder; 




· Contractor becomes the subject of any proceeding under any law relating to bankruptcy, insolvency or reorganization, or relief from creditors and/or debtors that endangers the Contractor’s proper performance hereunder; 




· Appointment of any receiver, trustee, or similar official for Contractor or any of the Contractor’s property and such appointment endangers the Contractor’s proper performance hereunder; 




· A determination that the Contractor is in violation of federal, state, or local laws or regulations and that such determination renders the Contractor unable to perform any aspect of the Contract.




b. Opportunity to Cure




In the event that Contractor fails to perform a contractual requirement or materially breaches any term or condition, DES may issue a written cure notice.  The Contractor may have a period of time in which to cure.  DES is not required to allow the Contractor to cure defects if the opportunity for cure is not feasible as determined solely within the discretion of DES. Time allowed for cure shall not diminish or eliminate Contractor's liability for liquidated or other damages, or otherwise affects any other remedies available against Contractor under the Contract or by law.




If the breach remains after Contractor has been provided the opportunity to cure, DES may do any one or more of the following:




· Exercise any remedy provided by law;




· Terminate this Contract and any related Contracts or portions thereof;




· Procure replacements and impose damages as set forth elsewhere in this Contract;




· Impose actual or liquidated damages;




· Suspend or bar Contractor from receiving future Solicitations or other opportunities;




· Require Contractor to reimburse the state for any loss or additional expense incurred as a result of default or failure to satisfactorily perform the terms of the Contract.




c. Termination for Cause




In the event DES, in its sole discretion, determines that the Contractor has failed to comply with the conditions of this Contract in a timely manner or is in material breach, DES has the right to suspend or terminate this Contract, in part or in whole. DES shall notify the Contractor in writing of the need to take corrective action. If corrective action is not taken within thirty (30) calendar days or as otherwise specified by DES, or if such corrective action is deemed by DES to be insufficient, the Contract may be terminated. DES reserves the right to suspend all or part of the Contract, withhold further payments, or prohibit the Contractor from incurring additional obligations of funds during investigation of the alleged breach and pending corrective action by the Contractor or a decision by DES to terminate the Contract. 




In the event of termination, DES shall have the right to procure for all Purchasers any replacement materials, supplies, services and/or equipment that are the subject of this Contract on the open market.  In addition, the Contractor shall be liable for damages as authorized by law including, but not limited to, any price difference between the original contract and the replacement or cover contract and all administrative costs directly related to the replacement contract, e.g., cost of the competitive Bidding, mailing, advertising and staff time.




If it is determined that: (1) the Contractor was not in material breach; or (2) failure to perform was outside of Contractor's or its Subcontractor’s control, fault or negligence, the termination shall be deemed to be a "Termination for Convenience". The rights and remedies of DES and/or the Purchaser provided in this Contract are not exclusive and are in addition to any other rights and remedies provided by law. 




d. Termination for Convenience




Except as otherwise provided in this Contract, DES, at the sole discretion of DES, may terminate this Contract, in whole or in part by giving thirty (30) calendar days or other appropriate time period written notice beginning on the second day after mailing to the Contractor.  If this Contract is so terminated, Purchasers shall be liable only for payment required under this Contract for properly authorized services rendered, or materials, supplies and/or equipment delivered to and Accepted by the Purchaser prior to the effective date of Contract termination.  Neither DES nor the Purchaser shall have any other obligation whatsoever to the Contractor for such termination.  This Termination for Convenience clause may be invoked by DES when it is in the best interest of the State of Washington.



e. Termination for Withdrawal of Authority




In the event that DES and/or Purchaser’s authority to perform any of its duties is withdrawn, reduced, or limited in any way after the commencement of this Contract and prior to normal completion, DES may terminate this Contract, in whole or in part, by seven (7) calendar days or other appropriate time period written notice to Contractor. 




f. Termination for Non-Allocation of Funds




If funds are not allocated to Purchaser(s) to continue this Contract in any future period, DES may terminate this Contract by seven (7) calendar days or other appropriate time period written notice to Contractor or work with Contractor to arrive at a mutually acceptable resolution of the situation. Purchaser will not be obligated to pay any further charges for materials, supplies, services and/or equipment including the net remainder of agreed to consecutive periodic payments remaining unpaid beyond the end of the then-current period. DES and/or Purchaser agrees to notify contractor in writing of such non-allocation at the earliest possible time. 




No penalty shall accrue to the Purchaser in the event this section shall be exercised.  This section shall not be construed to permit DES to terminate this Contract in order to acquire similar materials, supplies, services and/or equipment from a third party.




g. Termination for Conflict of Interest




DES may terminate this Contract by written notice to Contractor if it is determined, after due notice and examination, that any party to this Contract has violated  Chapter 42.52 RCW , Ethics in Public Service, or any other laws regarding ethics in public acquisitions and procurement and performance of contracts. In the event this Contract is so terminated, DES and /or Purchaser shall be entitled to pursue the same remedies against Contractor as it could pursue in the event that the Contractor breaches this Contract.




h. Termination by Mutual Agreement




DES and the Contractor may terminate this Contract in whole or in part, at any time, by mutual agreement.




i. Termination Procedure




In addition to the procedures set forth below, if DES terminates this Contract, Contractor shall follow any procedures DES specifies in the termination notice.




Upon termination of this Contract and in addition to any other rights provided in this Contract, DES may require the Contractor to deliver to the Purchaser any property specifically produced or acquired for the performance of such part of this contract as has been terminated. The provisions of the "Treatment of Assets" clause shall apply in such property transfer.




The Purchaser shall pay to the Contractor the agreed upon price, if separately stated, for completed work and service(s) Accepted by the Purchaser, and the amount agreed upon by the Contractor and the Purchaser for (i) completed materials, supplies, services rendered and/or equipment for which no separate price is stated, (ii) partially completed materials, supplies, services rendered and/or equipment, (iii) other materials, supplies, services rendered and/or equipment which are Accepted by the Purchaser, and (iv) the protection and preservation of property, unless the termination is for cause, in which case DES and the Purchaser shall determine the extent of the liability of the Purchaser. Failure to agree with such determination shall be a dispute within the meaning of the "Disputes" clause of this contract. The Purchaser may withhold from any amounts due the Contractor such sum as DES and Purchaser determine to be necessary to protect the Purchaser against potential loss or liability.




The rights and remedies of DES and/or the Purchaser provided in this section shall not be exclusive and are in addition to any other rights and remedies provided by law or under this contract.




After receipt of a termination notice, and except as otherwise expressly directed in writing by DES, the Contractor shall:




· Stop all work, order fulfillment, shipments, and deliveries under the Contract on the date, and to the extent specified, in the notice;




· Place no further orders or subcontracts for materials, services, supplies, equipment and/or facilities in relation to the Contract except as is necessary to complete or fulfill such portion of the Contract that is not terminated; 




· Complete or fulfill such portion of the Contract that is not terminated in compliance with all contractual requirements;




· Assign to the Purchaser, in the manner, at the times, and to the extent directed by DES on behalf of the Purchaser, all of the rights, title, and interest of the Contractor under the orders and subcontracts so terminated, in which case the Purchaser has the right, at its discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts.




· Settle all outstanding liabilities and all claims arising out of such termination of orders and subcontracts, with the approval or ratification of DES and/or the Purchaser to the extent DES and/or the Purchaser may require, which approval or ratification shall be final for all the purposes of this clause;




· Transfer title to the Purchaser and deliver in the manner, at the times, and to the extent directed by DES on behalf of the Purchaser any property which, if the contract had been completed, would have been required to be furnished to the Purchaser;




· Take such action as may be necessary, or as DES and/or the Purchaser may direct, for the protection and preservation of the property related to this contract which is in the possession of the Contractor and in which DES and/or the Purchaser has or may acquire an interest.




4 complaint and Protest Procedures 



4.1 Complaints




Vendors may submit a complaint prior to solicitation closing date based upon the following:



· Unresolved vendor issues or concerns that either were not or could not be resolved during  the question and answer period




· The solicitation requirements unnecessarily restrict competition




· The evaluation or scoring process is unfair or flawed




· The solicitation requirements are inadequate or insufficient to prepare a response




The complaint must be in writing and be received by the Solicitation Coordinator at least five business days prior to the Solicitation response deadline. It should clearly articulate the basis for the complaint and provide a proposed remedy. The Solicitation Coordinator’s response, including any changes to the solicitation, will be posted on WEBS. The complaint may not be raised again during the subsequent “Protest Period” and there is no opportunity for appeal.



4.2 Debriefing  



All vendors that submit proposals may request a debriefing conference.  




 The request for the debriefing conference must be made by electronic email and received by the Solicitation Coordinator within three (3) business days after receipt of Notification of the Apparent Successful Vendor(s). The debriefing will be held at a time mutually agreed to between the parties.  Requests must be made to the Solicitation Coordinator listed on the Cover Sheet. Debriefing requests made to any party other than the Solicitation Coordinator shall be deemed unofficial and have no legal bearing on this Solicitation and subsequent contracts.All Vendors that submit proposals may request a debriefing conference.  




The request for a debriefing conference must be made by Electronic mail and received by the Solicitation Coordinator within three (3) business days after receipt of Notification of the Apparent Successful Vendors. The debriefing will be held at a time mutually e agreed to between the parties.  Requests must be made to the Solicitation Coordinator listed on the Solicitation Cover Sheet.  Debriefing requests made to any party other than the Solicitation Coordinator shall be deemed unofficial and have no legal bearing on this Solicitation and subsequent contracts.  




                          All Vendors that submit proposals may request a debriefing conference.  




The request for a debriefing conference must be made by Electronic mail and received by the Solicitation Coordinator within three (3) business days after receipt of Notification of the Apparent Successful Vendors. The debriefing will be held at a time mutually e agreed to between the parties.  Requests must be made to the Solicitation Coordinator listed on the Solicitation Cover Sheet.  Debriefing requests made to any party other than the Solicitation Coordinator shall be deemed unofficial and have no legal bearing on this Solicitation and subsequent contracts.  




All Vendors that submit proposals may request a debriefing conference.  




The request for a debriefing conference must be made by Electronic mail and received by the Solicitation Coordinator within three (3) business days after receipt of Notification of the Apparent Successful Vendors. The debriefing will be held at a time mutually e agreed to between the parties.  Requests must be made to the Solicitation Coordinator listed on the Solicitation Cover Sheet.  Debriefing requests made to any party other than the Solicitation Coordinator shall be deemed unofficial and have no legal bearing on this Solicitation and subsequent contracts.  




All Vendors that submit proposals may request a debriefing conference.  




The request for a debriefing conference must be made by Electronic mail and received by the Solicitation Coordinator within three (3) business days after receipt of Notification of the Apparent Successful Vendors. The debriefing will be held at a time mutually e agreed to between the parties.  Requests must be made to the Solicitation Coordinator listed on the Solicitation Cover Sheet.  Debriefing requests made to any party other than the Solicitation Coordinator shall be deemed unofficial and have no legal bearing on this Solicitation and subsequent contracts.  




4.3 Protest Procedures




Protests may be made after DES has announced the selected Bidders and after the protesting Bidder has had a debriefing conference with DES. Protests must be made within five business days after the debriefing conference and may be made on only these grounds: 




· Arithmetic errors were made in computing scores.




· DES failed to follow procedures established in this Solicitation document. 




· There was bias, discrimination, or conflict of interest on the part of an evaluator. 





Protests are made to the Solicitation Coordinator. The protest letter must be signed by a person authorized to bind the Bidder to a contractual relationship. DES must receive the written protest within five (5) Business days after receiving the debriefing conference. DES shall also postpone further steps in the acquisition process until the protest has been resolved. 




Individuals not involved in the protested acquisition will objectively review the written protest material submitted by the Bidder and all other relevant facts known to DES. DES must deliver it’s written decision to the protesting Bidder within ten (10) Business Days after receiving the protest, unless more time is needed. The protesting bidder will be notified if additional time is necessary. There is no opportunity for appeal.




Form and Content




A written protest must contain the facts and arguments upon which the protest is based and must be signed by a person authorized to bind the Bidder to a contractual relationship. At a minimum this must include:




· The name of the protesting Bidder, its mailing address and phone number, and the name of the individual responsible for submission of the protest. 




· Information about the acquisition and the acquisition method and name of the issuing agency.




· Specific and complete statement of the agency action (s) protested



· Specific reference to the grounds for the protest.




· Description of the relief or corrective action requested. 
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				NIDS				ProductCode				MC				UOM				Description				1Q List Price				RFP Category				Discount %				Discounted Price Q1 2013				Oregon VCAF 1.5%				Oregon VCAF Adjusted Sell Price Q1 2013				Washington VCAF 1.25%				Washington VCAF Adjusted Sell Price Q1 2013				Book				Oregon VCAF End User Adj. Discount				Q4 Contract Price				Q4 List Price				List Price Change $				List Price Change %				Contract Price Change %



				131611				W3A31520CT				W3				CT				ADHESIVE HEAVY DUTY				$   101.72				1				48.00%				$   52.89				1.5%				$   53.69				1.50%				$   53.69				United				46.50%				$   52.87				$   101.68				$0.04				0.00%				0.00%



				757363				A1ATG700				A1				EA				ADHESIVE TAPE APPLICATOR				$   95.65				1				48.00%				$   49.74				1.5%				$   50.48				1.50%				$   50.48				United				46.50%				$   49.74				$   95.65				$0.00				0.00%				0.00%



				132658				A230012733755				A2				DZ				7530012733755,PAD,4X6,YL				$   77.88				1				48.00%				$   40.50				1.5%				$   41.11				1.50%				$   41.11				United				46.50%				$   40.50				$   77.88				$0.00				0.00%				0.00%



				129127				A230013464849				A2				DZ				7530013464849,PADS,YL				$   51.24				1				48.00%				$   26.64				1.5%				$   27.04				1.50%				$   27.04				United				46.50%				$   26.64				$   51.24				$0.00				0.00%				0.00%



				918105				A230012858355				A2				DZ				75302858355,NOTE,YL				$   47.81				1				48.00%				$   24.86				1.5%				$   25.23				1.50%				$   25.23				United				46.50%				$   24.86				$   47.81				$0.00				0.00%				0.00%



				511766				A230011167865				A2				DZ				7530011167865,PAD,3X5,YL				$   46.32				1				48.00%				$   24.09				1.5%				$   24.45				1.50%				$   24.45				United				46.48%				$   24.09				$   46.32				$0.00				0.00%				0.00%
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State of Oregon




RFP # 102-1971-12




Janitorial Supplies and Industrial Paper




Attachment J – SAMPLE PARTICIPATING ADDENDUM 



On _______________,  the State of Oregon entered into a cooperative Price Agreement ____________ with ________________________ (“Contractor”) for  Janitorial Supplies and Industrial Paper Products, including Custodial Equipment and Incidental Services (“Price Agreement”).



_________________________ has elected to participate in this Price Agreement, subject to the terms and conditions of this Participating Addendum (“Addendum”).  This Addendum is effective when all necessary approvals have been obtained and signed by the parties (“Effective Date”).



1. Scope; Order of Precedence: This Addendum establishes an agreement to agree between Contractor and State pursuant to __________________. All goods and services offered under the Price Agreement may be procured under this Addendum. This Addendum contains additional terms and conditions specifically applicable to individual Contracts between Contractor and Authorized Purchasers.  In the event of a conflict between the terms and conditions of this Participating Addendum and the Price Agreement, the following order of precedence applies:



(a)
this Addendum, less its exhibits;



(b)
Exhibit No. 1 of the Addendum (State Specific Terms and Conditions); (c)
Exhibit No. 2 of the Addendum (Insurance);



2. Participation: Use of cooperative contracts by state agencies, political subdivisions and other entities (including cooperatives) authorized by an individual state’s statutes to use state contracts are subject to the approval of the respective State Chief Procurement Official.  Issues of interpretation and eligibility for participation are solely within the authority of the State Chief Procurement Official.



3. Participating State Modifications or Additions to Master Services Agreement: The State Specific Terms and Conditions set forth in Exhibit No.1 are hereby incorporated in and made a part of this Addendum.



4. Lease Agreements: Lease Agreements are NOT authorized by this Addendum.



5. Primary Contacts: The primary government contact individuals for this Addendum are as follows (or their named successors):



Lead State:



Name:
State of Oregon, Department of Administration, Procurement Services



Address:
1225 Ferry Street SE U140




Salem, Oregon 97301-4285




Telephone:   1 (503) 378-4731




Fax:
503-373-1626




E-mail:
pam.johnson@state.or.us



Contractor:



Name:




Address:




Telephone:   



Fax:




E-mail:





Participating State (Entity):



Name:




Address:




Telephone:   



Fax:




E-mail:




6.  Subcontractors:   NO servicing subcontractors are permitted under this contract, except:




7. Price Agreement Number: All purchase orders issued by Authorized Purchasers within the jurisdiction of this Addendum shall include the Participating State contract number:  _______ and the Lead State Price Agreement number: ___________________.



This Addendum and the Price Agreement number _______________ together with its exhibits, set forth the entire agreement between the parties with respect to the subject matter of all previous communications, representations or agreements, whether oral or written, with respect to the subject matter hereof. Terms and conditions inconsistent with, contrary or in addition to the terms and conditions of this Addendum and the Price Agreement, together with its exhibits, shall not be added to or incorporated into this Addendum or the Price Agreement and its exhibits, by any subsequent purchase order or otherwise, and any such attempts to add or incorporate such terms and conditions are hereby rejected.  The terms and conditions of this Addendum and the Price Agreement and its exhibits shall prevail and govern in the case of any such inconsistent or additional terms within the Participating State.



8.  Compliance with reporting requirements of the “American Recovery and Reinvestment Act of 2009” (“AARA”) :  If or when Contractor is notified by an Authorized Purchaser that a specific purchase or purchases



are being made with ARRA funds, Contractor agrees to comply with the data element and reporting requirements as currently defined in Federal Register Vol 74 #61, Pages 14824-14829 (or subsequent changes or modifications to these requirements as published by the Federal OMB).  Authorized Purchaser is responsible for informing Contractor as soon as Authorized Purchaser is aware that ARRA funds are being used for a purchase or purchases. Contractor will provide the required report to Authorized Purchaser with the invoice presented to the ordering entity for payment.  Contractor, as it relates to purchases under this Addendum, is not a subcontractor or subgrantee, but simply a provider of goods and related services.



9.  Vendor Collected Administrative Fee: (if applicable)  ___________



IN WITNESS WHEREOF, the parties have signed this Addendum.



				Participating State/Entity:







				Contractor:







				By:



				By:







				Name:



				Name:







				Title:



				Title:







				Date:



				Date:







				



				Contractor Federal Tax ID#:   
- 












EXHIBIT No. 1



Changes to Price Agreement State-Specific Constitutional, Statutory and Other Requirements



Exhibit No. 2 - INSURANCE
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CATEGORICAL DISCOUNTS



				RFP #102-1971-12 : CATEGORICAL DISCOUNTS



				CATEGORY								CATEGORY DISCOUNT



				CATEGORY 1: CLEANING AND BUILDING MAINTENANCE CHEMICALS								Proposer Input



				This category of products includes a wide variety of cleaners, polishes and other building maintenance products as well as related dilution and dispensing equipment, product labels and labeled bottles, which are divided into the following subcategories:



								A. Air Fresheners and Deodorizers (e.g., including enzymatic cleaners, deodorizing gels and liquids, urinal screens and blocks, etc.)



								B. Bathroom Cleaners, non-disinfecting and non-sanitizing only (including restroom cleaners, tub and tile cleaners, grout cleaners and whiteners, de-scalers, mold and mildew cleaners, and toilet/urinal cleaners, etc.)



								C. Carpet, Rug and Upholstery Cleaners (e.g., pre-spray, spot and stain removers, carpet shampoos and bonnet cleaners)



								D. Degreasers (including also cleaner-degreasers, grease trap cleaners, oven and grill cleaners, etc.)



								E. De-Icers/Snowmelt Products



								F. Floor Care Products (including floor polishes, finishes, waxes, restorers and maintainers as well as floor polish strippers/removers) 



								G. General Purpose Cleaners (also including all-purpose and multi-purpose cleaners, neutral floor cleaners, dust and damp mop cleaners, peroxide-based cleaners, etc.)



								H. Glass Cleaners (including also window, mirror and computer screen cleaners)



								I. Laundry/Clothes Washing Products (including laundry detergents, whiteners, and brighteners; fabric softeners, anti-static products and stain removers, etc.)



								J. Sanitizers and Disinfectants (including antimicrobial surface cleaners, disinfecting restroom and toilet bowl cleaners, antimicrobial mold and mildew cleaning products, food-contact and non-food-contact sanitizers, etc.; excluding hand sanitizers and disinfecting hand soaps)



								K. Specialty Cleaners, Non-Antimicrobial (including, but not limited to abrasive powdered cleaners, cream cleansers, appliance cleaners, furniture polish, stainless steel/metal/appliance cleaners/polish, vehicular cleaners, leather cleaners, graffiti and paint removers, gum and adhesive removers, wallpaper removers, and other cleaning products not listed elsewhere in this category description)



								L. Warewashing Products (including hand and automatic dishwashing detergents, rinse aids, etc.)



				CATEGORY 2: HAND SOAPS AND SANITIZERS, BODY WASHES, AND SHAMPOOS								Proposer Input



								This category includes hand soaps (both foams and lotions), hair shampoos, body washes, and hand sanitizers (both liquids and soaps) as well as related dispensers.



				CATEGORY 3: WASTE CAN LINERS								Proposer Input



								This category includes disposable plastic can liners used primarily for janitorial applications in institutional settings, including trash, recycling and medical waste bags. It also includes compostable bio-plastic compostable bags for use with food waste composting.



				CATEGORY 4: DISPOSABLE JANITORIAL PAPER PRODUCTS								Proposer Input



								This category includes toilet paper, paper towels, toilet seat covers, facial tissues, table napkins, paper wipers, and feminine hygiene products as well as related dispensing equipment.



				CATEGORY 5: GENERAL CLEANING SUPPLIES & RELATED CUSTODIAL EQUIPMENT								Proposer Input



								This category includes a wide variety of general janitorial supplies such as absorbents, brooms, mops, brushes, dust rags and other cleaning cloths, waste containers, gloves, sponges, scrub pads, and janitor carts.



				CATEGORY 6: POWERED JANITORIAL EQUIPMENT								Proposer Input



								This category includes the following battery and/or electrical powered equipment: vacuum cleaners, carpet extractors, carpet spotters, auto floor scrubbers, floor burnishers, (propane and non-propane fueled), floor machines, floor sweepers, tile cleaning machines, air movers, power washers, etc.



								The category also includes related accessories necessary to operate and maintain equipment purchased on this contract. Accessories includes, but is not limited to, such items as vacuum cleaner bags, toolkits, filters, hoses, belts, floor pads, etc.



				CATEGORY 7: DISPOSABLE FOOD SERVICE WARE								Proposer Input



								This category includes utensils, plates, bowls, portion cups, clamshells and other food containers, food service gloves, straws, food service film wrap, hot and cold cups, cup lids, and brown paper bags. Napkins and paper towels are not included, and can be found in Category 4.











INSTRUCTIONS



				RFP #102-1971-12



				Instructions to Proposers



				For each product category identified in Attachment D, there is a corresponding price sheet, for a total of seven price sheets which are included in this workbook.



				At the top of each category price sheet there are additional instructions, relevant to that particular product category and price sheet.



				Cells in each price sheet that are grayed-out indicate that no proposer response is required for that product in that criteria.



				For products requiring dispensers, total estimated purchases of dispensers are indicated at the top of that product category price sheet.



				Only cells which are marked as "proposer input" may be altered.



				General Instructions to Proposers, applicable in all price sheets:



				1				Column A:				Indicates the subcategories of products covered in each product category. Attachment D references the particular specifications required for each subcategory



				2				Column B:				Indicates the line item number of each product listed in subcategory.



				3				Column C:				Provides a generic product description for each line item proposed



				4				Column D:				Indicates the unit of measure applicable to the generic description of each product proposed



				5				Columns E-G:				Products listed in the Blue Sample Section include examples of products that meet the indicated specifications outlined in the Attachment D.



				6				Column H:				Proposer must indicate the name and description of product offered



				7				Column I:				Proposer must indicate the name of the manufacturer of product offered



				8				Column J:				Proposer must indicate the SKU of OEM number of product offered



				9				Column K:				Proposer must indicate which specification each product meets, as outlined in the Attachment D. Each product category price sheet has additional instructions for completing.



																NOTE: THERE MAY BE ADDITIONAL COLUMNS OF REQUIRED INFORMAITON RELATED TO SPECIFICATIONS. CONSULT INDIVIDUAL PRICE SHEETS FOR INFORMATION



				10				Column "Unit of Measure":				Proposer must indicate the unit size of product offered, e.g. case, pack



				11				Column "#/UOM":				Propsoer must indicate the number of products in each unit



				12				Column "Manufacturer's List Price Before Discount":				Proposer must indicate manufacturer price of product proposed



				13				Column "Percent Discount Off Manufacturer's List Price":				Proposer must indicate percentage discount offered



				14				Column "Final Dicounted Pricer per UOM":				Proposer must indicate the final discounted price per unit offered



				15				Column "Annual Estimated Usage":				Indicates the total annual estimated usage of the product described in Column C. This usage number is not for that specific line item, but for the range of products covered under that particular product description.



				16				Column "Extended Price":				Extended Price is a calculated field based on the Propser's Final Discounted Price per UOM multiplied by the Annual Estimated Usage.



				NOTE:				ANY COSTS ASSOCIATED WITH PROPOSED DISPENSERS WILL NOT BE CALCULATED INTO THE OVERALL FINAL COST PROPOSAL.











CAT 1 Cleaners 



				RFP #102-1971-12 PRODUCT CATEGORY 1: CLEANING & BUILDING MAINTENANCE CHEMICALS



				Instructions:



				NOTE:				TOTAL ESTIMATED NUMBER OF CLEANING DISPENSERS PURCHASED IN 2011:



								Wall-mount Dilution Equipment for Concentrated Cleaner-Degreaser; Single product; Bottle fill																				100



								Dilution System for Restroom Cleaner; wall-mount																				50



								Dilution system for Concentrated Carpet Cleaner; single product; wall-mount																				50



								Dilution equipment for four cleaning products, wall-mounted; Lockable																				130



								Dilution equipment for concentrated floor cleaner, 1 bottle system, high-flow (for filling mop buckets); wall-mounted																				130



								Hand-held Dilution Equipment for Concentrated Peroxide-based Cleaner																				450



								Dilution system for concentrated glass cleaner, 1 bottle system, low-flow (for filling spray bottles)																				20



								Dilution and dispensing system for concentrated non-food-contact sanitizer																				30



								ANY COSTS ASSOCIATED WITH PROPOSED DISPENSERS WILL NOT BE CALCULATED INTO THE OVERALL FINAL COST PROPOSAL.



								In Columns E-G, products listed in the Blue Sample Section include examples of products that meet the indicated specifications outlined in the Attachment D, and do not indicate specific product required. Alternative products that meet required specifications may be proposed.



								In Columns K-T, grayed-out boxes mean information is not required.



				1				In Column K, please indicate which of the required green product certification/recognition/standard the product offered carries. Either: Green Seal, EcoLogo, or US EPA's Design for the Environment.



				2				In Column L, please indicate the minimum dilution rate for required for concentrated products offered.																																																																												$   - 0



				CATEGORY #				ITEM #				GENERIC PRODUCT DESCRIPTION				Unit of Measure (UOM, e.g., CASE)				Sample Product Description (including name, size, etc.)				Sample Product Manufacturer				Sample Product SKU/OEM Product Number				Description (including name) of Product Offered				Manufacturer of Product Offered				SKU/OEM Product Number of Product Offered				Green Product Certification/ Recognition/Standard (Green Seal, EcoLogo, DfE)
(per Specification in 
Attachment D)				Minimum Dilution Rate (for Concentrated Products Only) e.g., 1:16; 1:64, etc.				Unit of Measure
 (UOM, e.g., CASE)				SIZE OF EACH CONTAINER IN CASE (e.g., 1 gallon or 2.5L)				#/UOM
(e.g. # of bottles per case)				MANUFACTURER'S LIST PRICE BEFORE DISCOUNT				PERCENT DISCOUNT OFF MANUFACTURER'S LIST PRICE				FINAL DISCOUNTED PRICE PER UOM				ESTIMATED ANNUAL USAGE								EXTENDED PRICE (FINAL DISCOUNTED PRICE x ANNUAL USAGE)



				1A: AIR FRESHENERS AND DEODORIZERS: Must Be Certified by Green Seal or UL/EcoLogo OR Recognized by EPA's Design for the Environment Program



				1A				1				Deodorizer, RTU, Trigger Spray; Quart Bottle				CASE				Green Logic Odor Neutralizer; 32 oz; trigger spray				Core Products, Co.				GLON Quart				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				750				CASES				$   - 0



				1A				2				Liquid Enzyme Cleaner and Deodorizer, RTU, 1 gallon; 4 per case				CASE				Enviro Chem Liqui Bac; 1 gallon; 4 per case				Rochester Midland				11767927				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				700				CASES				$   - 0



				1A				3				Urinal screens and blocks (non-paradichlorobenzene)				CASE				Green Earth BioActive Solutions Urinal Toss Blocks; 72 blocks per bucket; 3.5 oz per block				Betco				26094-00				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				1,700				CASES				$   - 0



				1B: BATHROOM CLEANERS: Must Be Certified by Green Seal or UL/EcoLogo OR Recognized by EPA's Design for the Environment Program



				1B				1				Restroom Cleaner, Non-disinfecting, Minimum concentration 1:16				CASE				Crew Bathroom Cleaner and Scale Remover (#44); 2.5L, 2 per case				Diversey				3172650				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				1,330				CASES				$   - 0



				1B				2				Dilution System for Restroom Cleaner; wall-mount				EACH				J-Fill Duo Dispensing System, wall-mount				Diversey				4379				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				1B				3				Toilet Bowl/Urinal Cleaner, Non-disinfecting, RTU				CASE				Sustainable Earth Toilet and Urinal Cleaner; 32 oz; 12 per case				Coastwide Labs				SEB71032				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				170				CASES				$   - 0



				1C: CARPET, RUG AND UPHOLSTERY CLEANERS: Must Be Certified by Green Seal or EcoLogo OR Recognized by EPA's Design for the Environment Program



				1C				1				Carpet Cleaner; Minimum concentration = 1:16; 1 gallon				CASE				FaciliPro Carpet and Upholstery Extraction Cleaner; 1 gallon; case of 4				Ecolab				14635				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				180				CASES				$   - 0



				1C				2				Dilution system for Concentrated Carpet Cleaner; single product; wall-mount				EACH				Single Product Dilution System for FaciliPro Carpet and Upholstery Extraction Cleaner				Ecolab								Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				50				EACH				$   - 0



				1C				3				Carpet Spot Remover, RTU, Trigger Spray				CASE				Encapsulating Carpet Spotter (Structured by Nature); 1 Quart Trigger Spray; 12 per case				Nilodor				32SBN RTUSP				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				400				CASES				$   - 0



				1D: DEGREASERS: Must Be Certified by Green Seal or UL/EcoLogo OR Recognized by EPA's Design for the Environment Program



				1D				1				Cleaner/Degreaser; Minimum concentration 1:16				CASE				Solsta 143 Cleaner-Degreaser; 3 liters; 4 per case				Waxie				410056				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				1,230				CASES				$   - 0



				1D				2				Wall-mount Dilution Equipment for Concentrated Cleaner-Degreaser; Single product; Bottle fill				EACH				Solution Station; 1 bottle fill; wall-mount dilution dispenser				Waxie				321001				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				1D				3				Oven Cleaner/Degreaser, RTU, Trigger Spray				CASE				Enviro Care Grill and Oven Cleaner; 1 quart; 12 per case				Rochester Midland				1917315				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				190				CASES				$   - 0



				1E: DE-ICERS/SNOW MELT PRODUCTS: Must be Recognized by US EPA's Design for the Environment Program



				1E				1				Deicer, Bagged Rock Salt with Corrosion Inhibitor				50 pound bag				Safe Step Power 6300 Enviro-Blend Ice Melt				Compass Minerals International				56850				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				2,590				CASES				$   - 0



				1F: FLOOR CARE PRODUCTS: Must be certified by Green Seal or UL/EcoLogo OR Recognized by US EPA's Design for the Environment Program



				1F				1				Floor Finish/Polish, RTU				5 Gallon Container				Aquaria Floor Finish, RTU, 5 gallon container				Diversey				5120870				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				6,450				CASES				$   - 0



				1F				2				Floor Finish Remover/Stripper; Concentrated				CASE				Pro Strip SC High Efficiency Floor Stripper; 2.5L J-Fill; case of 2				Diversey				5547355				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				1,460				CASES				$   - 0



				1G: GENERAL PURPOSE CLEANERS: Must be certified by Green Seal or UL/EcoLogo-certified or Recognized by US EPA's Design for the Environment Program



				1G				1				All-Purpose/General-Purpose/Multi-Purpose Cleaner, Minimum Concentration 1:32				CASE				GP Forward SC General Purpose Cleaner (#8); 2 liters; case of 2				Diversey				4965				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				200				CASES				$   - 0



				1G				2				Dilution equipment for four cleaning products, wall-mounted; Lockable				EACH				J-Fill QuattroSelect Safe Gap Dispensing System				Diversey				3754220				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				1G				3				All-Purpose/General Purpose Cleaner, RTU, Trigger Spray, Non-aerosol				CASE				Clorox Green Works Natural Glass and Surface Cleaner, Quart, 6 per case				Clorox				CLO 00459				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				800				CASES				$   - 0



				1G				4				Neutral Floor Cleaner, Minimum concentration 1:16				CASE				Stride Neutral Floor Cleaner (#18), Citrus, J-Fill; 2.5 liter; 2 per case				Diversey				4176				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				3,480				CASES				$   - 0



				1G				5				Dilution equipment for concentrated floor cleaner, 1 bottle system, high-flow (for filling mop buckets); wall-mounted				EACH				J-Fill J-100 Dispensing System for Bucket Fill; Wall-mounted				Diversey				3163585				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				1G				6				Peroxide Cleaner, Non-disinfecting, Minimum Concentration 1:16				CASE				Citrus HydroxyClean (#443); 3 liters; 4 per case				Waxie				410061				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				2,750				CASES				$   - 0



				1G				7				Hand-held Dilution Equipment for Concentrated Peroxide-based Cleaner				EACH				Solsta Portable Dilution Control Dispener				Waxie				321016				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				1H: GLASS CLEANERS: Must be certified by Green Seal or UL/EcoLogo-certified or Recognized by US EPA's Design for the Environment Program



				1H				1				Glass Cleaner, Minimum concentration = 1:16				CASE				Glance NA Non-Ammoniated Glass Cleaner (#2); J-Fill; 2.5 liters; case of 2				Diversey				3172641				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				865				CASES				$   - 0



				1H				2				Dilution system for concentrated glass cleaner, 1 bottle system, low-flow (for filling spray bottles)				EACH				J-Fill J-100, Single Bottle Disensing Station Unit; Wall-mounted; Bottle Fill				Diversey				3163577				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				1H				3				Glass Cleaner, RTU, Trigger Spray				CASE				Clorox Green Works Glass Cleaner, Quart, 6 per case				Clorox				459				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				580				CASES				$   - 0



				1I: LAUNDRY/CLOTHES WASHING PRODUCTS, NON-ANTIMICROBIAL:Must be certified by Green Seal or UL/EcoLogo-certified or Recognized by US EPA's Design for the Environment Program



				1I				1				Laundry Detergent, Powdered				45 to 50 # container				Powdered Laundry Detergent; 50 pounds				Victoria Bay				G00493				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				6,900				CASES				$   - 0



				1I				2				Laundry Detergent, Liquid				CASE				Clothesline Fresh No Dye, No Fragrance Liquid Laundry Detergent; 1 gallon; 4 per case				Spartan				701304				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				950				CASES				$   - 0



				1I				3				Non-chlorine Bleach, Liquid				CASE				Clothesline Fresh Color Safe Bleach (Liquid); 1 gallon; case of 4				Spartan				700504				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				3,000				CASES				$   - 0



				1I				4				Non-chlorine Bleach, Powder				CASE				Green Works Oxi Stain Remover; 56 oz; 6 per case				Clorox				30669				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				440				CASES				$   - 0



				1J: SANITIZERS AND DISINFECTANTS: No carcinogens (e.g., Ortho-Phenylphenol) AND no respiratory sensitizers (e.g., Sodium hypochlorite, Quaternary Ammonium Compounds, Hydrogen chloride, etc.) AND no APEs AND no aerosol containers. Acceptable active ingredients include hydrogen peroxide, citric acid and lactic acid.)  EPA Registered.



				1J				1				Disinfectant, Hydrogen peroxide-based; Minimum concentration = 1:16; works with portable hand-held dilution equipment				CASE				Oxivir Five 16 Concentrate (RTD); 1.5 liters; 2 per case				Diversey				4963357				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				6,000				CASES				$   - 0



				1J				2				Disinfectant (Bactericide, Virucide and Fungicide), Hydrogen peroxide-based; RTU; Trigger Spray				CASE				Oxivir Tb; 32 oz; trigger spray; 12 quarts per case				Diversey				4277285				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				1,240				CASES				$   - 0



				1J				3				Disinfecant Wipes; Hydrogen peroxide-based				CASE				Clorox Healthcare Hydrogen Peroxide Cleaner Wipes; 6.75" X 9"; 95 per container; case of 6 containers				Clorox				30824				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				360				CASES				$   - 0



				1J				4				Disinfectant, RTU, Must meet OSHA Bloodborne Pathogen Standard; 1 gallon refill bottles				CASE				Comet Disinfecting Bathroom Cleaner (EPA Registration # 3573-54; 6% Citric Acid); 1 gallon; Case of 3				Proctor & Gamble				15154320 (UPC: 037000205425)				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				880				CASES				$   - 0



				1J				5				Sanitizer, Non-food-contact, hydrogen peroxide-based, concentrated formulation				CASE				Concentrate 118 (EPA Reg. #069268-2); 1 gallon; case of 4				Envirox				118-04b				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				690				CASES				$   - 0



				1J				6				Dilution and dispensing system for concentrated non-food-contact sanitizer				EACH				E2B2 Wall-Mount Dispenser				Envirox				E2B2				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				1K: SPECIALTY CLEANERS: Must be certified by Green Seal or UL/EcoLogo-certified or Recognized by US EPA's Design for the Environment Program



				1K				1				Calcium, Lime and Rust Remover				CASE				CLR Pro: Calcium Lime and Rust Remover; 1 gallon; 2 per case				Jelmar				CL-4Pro				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				390				CASES				$   - 0



				1K				2				Cream Cleanser, RTU				CASE				Ajax Scouring Creme Cleanser (Lemon); 24.5 oz; 9 per case				Colgate-Palmolive				4941				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				1,370				CASES				$   - 0



				1K				3				Furniture Polish, RTU, Trigger Spray				CASE				Champion Sprayon Green World Furniture Cleaner and Polish (Trigger), 12 oz.; 12 per case				Chase Products				4385902				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				280				CASES				$   - 0



				1K				4				Stainless Steel Cleaner, RTU, Trigger Spray				CASE				Green Logic Stainless Steel Cleaner, Trigger Spray, 32 oz.; case of 12				Core Products				GLSS-32				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				320				CASES				$   - 0



				1L: WARE WASHING/DISH WASHING PRODUCTS, NON-ANTIMICROBIAL: Green Seal or EcoLogo-certified OR Recognized by US Environmental Protection Agency's Design for the Environment Program



				1L				1				Automatic Dish Washing Powder				CASE				Apex Chlorine Free Machine Detergent Plus;  6.75 lbs; 4 per case				Ecolab				6751				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				6,380				CASES				$   - 0



				1L				2				Automatic Dishwasher Rinse Aid				CASE				Apex Warewash Rinse Additive, 2.5 lb.; 2 per case				Ecolab				16811				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				420				CASES				$   - 0



				1L				3				Pot and Pan Detergent, Liquid, 1 gallon; case of 4				CASE				Green Works Pot and Pan Detergent (Original Scent); 1 gallon; 4 per case				Clorox				30388				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				590				CASES				$   - 0



				1L				4				Hand Dishwashing Liquid; 1 gallon; case of 4				CASE				Palmolive Original Dishwashing Liquid; 1 gallon; 4 per case				Colgate-Palmolive (Commercial Customer Group)				4910				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				490				CASES				$   - 0



				OTHER RELATED PRODUCTS



								1				Cleaning product labels				EACH



								2				Pre-printed quart bottles with trigger sprayers				EACH











CAT 2 Hand Soap



				RFP #102-1971-12 PRODUCT CATEGORY 2: HAND SOAPS AND HAND SANITIZERS



				Instructions:



				NOTE:				TOTAL ESTIMATED NUMBER OF CASES OF DISPENSERS PURCHASED IN 2011:																Foam Soap Dispensers = 1,060 cases; Lotion Soap Dispensers = 300 cases; Hand Sanitizer Dispensers = 1,800 cases



								ANY COSTS ASSOCIATED WITH PROPOSED DISPENSERS WILL NOT BE CALCULATED INTO THE OVERALL FINAL COST PROPOSAL.



								In Columns K-V, grayed-out boxes mean information is not required.



								In Columns E-G, products listed in the Blue Sample Section include examples of products that meet the indicated specifications outlined in the Attachment D, and do not indicate specific product required. Alternative products that meet required specifications may be proposed.



				1				In Column K, please indicate which of the required certifications your offered product carries. The only acceptable certifications are Green Seal, EcoLogo, and EPA Design for the Environment (DfE).



				2				In Column L, please indicate the main active ingredient (AI), if applicable. All antimicrobial products must indicate the main AI.



				3				In Column M, please indicate whether or not dispensers require batteries, confirming that dispensers for hand soaps, body washes, and shampoos do not require batteries.  (Battery-powered dispensers for hand sanitizers are allowed.)



				4				In Column N, please indicate details regarding any criteria not listed in columns K, L, or M. For example, confirm that bar soaps do not contain crystalline silica or titanium dioxide, plus any additional preferable/'green' product information.																																																																																				$   - 0



				CATEGORY #				ITEM #				GENERIC PRODUCT DESCRIPTION				Unit of Measure (UOM, e.g., CASE)				Sample Product Description				Sample Product Manufacturer				Sample Product SKU/OEM Product Number				Description of Product Offered (Name of Product)				Manufacturer of Product Offered				SKU/OEM Product Number of Product Offered				Green Product Certification/ Recognition/Standard (Green Seal, EcoLogo, DfE)
(per Specification in 
Attachment D)				Main Active Ingredient				Dispenser requires batteries?				ANY OTHER APPLICABLE REQUIREMENT OF INFO RELEVANT TO PRODUCT CATEGORY				Unit of Measure
 (UOM, e.g., CASE)				SIZE OF EACH CONTAINER IN CASE (e.g., 1 gallon, 4.25 oz bar, or 2.5L)				#/UOM
(e.g. # of bottles per case)				MANUFACTURER'S LIST PRICE BEFORE DISCOUNT				PERCENT 
DISCOUNT OFF MANUFACTURER'S LIST PRICE				FINAL DISCOUNTED PRICE PER UOM				ANNUAL ESTIMATED USAGE								EXTENDED PRICE (FINAL DISCOUNTED PRICE x ANNUAL USAGE)



				2A: Hand Soaps (foam and lotion formulations): Non-antimicrobial AND certified by Green Seal ORUL/ EcoLogo, OR recognized by EPA Design for the Environment Program



				2A				1				Hand Soap - Foam Refill (800 ml - 2000 ml)				CASE				GOJO GREEN CERTIFIED FOAM HAND CLEANER refill cartridge, 1250 ml, case pack of 3 (to be used with no-batteries-needed dispenser 5150-06)				GoJo				5165-03				Proposer Input				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				14,550				CASES				$   - 0



				2A				2				Dispenser for Foaming Hand Soap (800 ml - 2000 ml); battery-free; 6 per case				CASE				GOJO® FMX-12™ Push Dispenser - Dove Gray, 1250 ml, no batteries needed, case pack of 6				GoJo				5150-06				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								CASES				$   - 0



				2A				3				Hand Soap - Lotion - Pink - Bulk; 1 gallon; case of 4				CASE				WhiskLotion 157 - Pink Foaming Lotion Soap, 1 gallon, case of 4				Whisk				WL-157-SN-4				Proposer Input				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				2,000				CASES				$   - 0



				2A				4				Hand Soap - Lotion - Refill - 800-2000 ml; case				CASE				GOJO® Green Certified Lotion Hand Cleaner, refill bag, 1000 ml, case of 6 (for use with dispenser 2130-06)				GoJo				2165-08				Proposer Input				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				1,720				CASES				$   - 0



				2B: Bar Soap - No antimicrobial ingredients AND no titanium dioxide or crystalline silica listed on the MSDS



				2B				1				Bar Soap				CASE				Ivory Personal Bar Soap; individually wrapped; 3.1 oz; 72 per case				Proctor & Gamble				12364				Proposer Input				Proposer Input				Proposer Input								Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				400				CASES				$   - 0



				2C: Body and Hair Shampoo - No antimicrobial ingredients AND certified by Green Seal OR EcoLogo, OR Recognized by EPA Design for the Environment Program



				2C				1				Body and Hair Shampoo, 1200-1300 ml refill; case				CASE				Green Certified Foam Soap; Hand, Hair and Body Wash (FMX-12) -1250 ml refill cartridge; case of 3				GOJO				5163-03				Proposer Input				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				2,750				CASES				$   - 0



				2C				2				Body and Hair Shampoo Dispenser; to work with 1200-1300 ml refill cartridges; case of 6				CASE				Dispenser for GoJo Green Certified Foam Hand, Hair and Body Wash (FMX-12) 5163-03, 1250 ml; case of 6				GOJO				5150-06				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								CASES				$   - 0



				2D: Antimicrobial Hand Sanitizers (liquid, gel, and foam formulations) - EcoLogo CCD-170 certified only (this applies 8 oz bottles or larger only)



				2D				1				Hand Sanitizer - Foam - Refill cartridges - 800-1200ml, touch-free				CASE				Purell Green Certified Instant Hand Sanitizer Foam, 1200 ml refill cartridge for FMX dispenser 5120-06, case of 3				GOJO				5191-03				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				1,500				CASES				$   - 0



				2D				2				Dispenser for Hand Sanitizer - Foam - Refill - 800-1200 ml, touch-free (battery-powered); case of 6				CASE				PURELL FMX-12 FOAM DISPENSER 1200ML DOVE GRAY dispenser for 5191-03; case of 6				GOJO				5120-06				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								CASES				$   - 0



				2E: Antimicrobial Hand Sanitizing Wipes and Hand Sanitizers in Bottles < 8 oz. - containing ethyl alcohol or isopropanol active ingredients only



				2E				1				Hand Sanitizer - Wipes				CASE				Purell Sanitizng Wipes (Alcohol Formulation); 175 count; 6 tubs per case				GOJO				9010-06				Proposer Input				Proposer Input				Proposer Input								Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				400				CASES				$   - 0



				2E				2				Hand Sanitizer - 4 oz. Bottles; 24 bottles per case				CASE				Purell Advanced Instant Hand Sanitizer; 4 oz bottles; 24 bottles per case				GOJO				9651-24				Proposer Input				Proposer Input				Proposer Input								Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				300				CASES				$   - 0











CAT 3 Liners



				RFP #102-1971-12 PRODUCT CATEGORY 3: WASTE CAN LINERS



				Instructions:



				NOTE:				In Columns E-G, products listed in the Blue Sample Section include examples of products that meet the indicated specifications outlined in the Attachment D, and do not indicate specific product required. Alternative products that meet required specifications may be proposed



								In Columns K-M, grayed-out boxes mean information is not required.



				1				In Column K, please indicate which of the required certifications the product offered carries. 
- For products in subcategory 3A, indicate if products meet the US EPA's Comprehensive Procurement Guideline for Trash Bags. 
- For products in subcategory 3B, indicate if the products are cadmium free. 
- For products in subcategory 3C, indicate if the products offered are certified by the Biopreferred Products Institute.



				2				In Column L, please indicate the percentage of post-consumer recycled content in each bag offered.



				3				In Column M, please indicate the size of each bag offered.



				4				In Column N, please indicate the gauge of each bag offered.																																																																																$   - 0



				CATEGORY #				ITEM #				GENERIC PRODUCT DESCRIPTION				Unit of Measure (UOM, e.g., CASE)				Sample Product Name				Sample Product Manufacturer				Sample Product SKU/OEM Product Number				Name of Product Offered				Manufacturer of Product Offered				SKU/OEM Product Number of Product Offered				Green Product Certification (EPA CPG Compliant, Cadmium Free, or BPI Certified)
(per Specification in 
Attachment D)				% Post-Consumer Recycled Content				Size of Each Bag in Case				Gauge of Each Bag in Case				Unit of Measure
 (UOM, e.g., CASE)				#/UOM
(e.g. # of bags per case)				MANUFACTURER'S LIST PRICE BEFORE DISCOUNT				PERCENT DISCOUNT OFF MANUFACTURER'S LIST PRICE				FINAL DISCOUNTED PRICE PER UOM				ANNUAL ESTIMATED USAGE								EXTENDED PRICE (FINAL DISCOUNTED PRICE x ANNUAL USAGE)



				3A: DISPOSABLE PLASTIC TRASH CAN LINERS - must be EPA compliant; indicate amount of post-consumer recycled content (must be at least 10%)



				3A				1				24x24 natural can liner, high-density; 8 mic, case				CASE				EarthSense Commercial High Density Recycled Can Liner; 7-10 gal; 8 mic;24x24, natural. 1000/case				Webster				WBIRNW2408HD				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				6,670				CASE				$   - 0



				3A				2				24x31-33 black can liner; 0.65-1 mil, case				CASE				Webster ReClaim Can Liners, 16 gal, 0.65 mil, 24x31; 500/case				Webster				WBIRNW3310				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				4,150				CASE				$   - 0



				3A				3				33x39-41 black can liner; 1.5-1.65 mil, case				CASE				Webster ReClaim Can Liner; 33 gal, 1.65 mil, 33x39 black; 100/case				Webster				WBIRNW4060				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				19,180				CASE				$   - 0



				3A				4				40x46 black can liner; 1.5-1.8 mil, case				CASE				Webster ReClaim Can Liners; 45 gal, 1.8 mil, 40x46 black; 100/case				Webster				WBIRNW4860				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				8,270				CASE				$   - 0



				3B: RED MEDICAL WASTE BAGS - must be cadmium free



				3B				1				red printed biohazard bag, 40 x 48, case				CASE				BioElite Biohazard Bag, 40 x 48				Aipura				BIO4044822				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				550				CASE				$   - 0



				3C: COMPOSTABLE FOOD WASTE BAGS - must be BPI certified



				3C				1				2 gallon compostable food waste bag, case				CASE				2 Gallon Kitchen Compost Bag; 15.4" x 16,1", 0.64 mil; 600/case				BioBag				187015				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				100				CASE				$   - 0



				3C				2				23 gallon compostable food waste bag, case				CASE				23 Gallon Liner; 28"x42", 0.88 mil; 120/case				BioBag				23G2842				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				100				CASE				$   - 0



				3C				3				48 gallon compostable food waste bag, case				CASE				48 Gallon Liner; 42"x48", 0.80 mil; 80/case				BioBag				48G4248				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				100				CASE				$   - 0



				3C				4				60 gallon compostable food waste bag, case				CASE				60 Gallon Liner; 44.5"x55", 0.80 mil; 80 per case				BioBag				60G4555				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				100				CASE				$   - 0











CAT 4 Janitorial Paper



				RFP #102-1971-12 PRODUCT CATEGORY 4: DISPOSABLE JANITORIAL PAPER PRODUCTS



				Instructions:



				NOTE:				TOTAL ESTIMATED NUMBER OF BATH TISSUE DISPENSERS PURCHASED IN 2011																				766				Including 299 Jumbo Junior 2-roll dispensers, 232 Jumbo Senior single-roll dispensers, and 204 double standard roll dispensers.



								TOTAL ESTIMATED NUMBER OF PAPER TOWEL DISPENSERS PURCHASED IN 2011																				1052				Including 149 combination C-fold/Multifold dispensers, 570 paddle- or lever-operated roll towel dispensers (no batteries), 196 no-touch (e.g. pull-down) roll towel dispensers (no batteries), 121 touchless battery-operated roll towel dispensers, 6 regular capacity centerpull towel dispensers.



								TOTAL ESTIMATED NUMBER OF TOILET SEAT COVER DISPENSERS PURCHASED IN 2011																				293				Including 273 half-fold seat dispensers.



								ANY COSTS ASSOCIATED WITH PROPOSED DISPENSERS WILL NOT BE CALCULATED INTO THE OVERALL FINAL COST PROPOSAL.



								In Columns K-M, grayed-out boxes mean information is not required.



								In Columns E-G, products listed in the Blue Sample Section include examples of products that meet the indicated specifications outlined in the Attachment D, and do not indicate specific product required. Alternative products that meet required specifications may be proposed.



				1				Dispensers listed in the Blue Sample Section (Columns E-G) are examples only and do not reliably indicate the dispensers already in use.  Please include appropriate dispenser information with your proposal. Please indicate if a dispenser requires batteries.



				2				In Column K, please indicate which certification your proposed product carries, if any. The only qualifying certifications for this section are Green Seal or UL/EcoLogo. Products with these certifications must be verifiable on either Green Seal's or UL/EcoLogo's websites or with a letter from Green Seal or UL/EcoLogo.



				3				In Column L, please list both the Total Recycled content percentage and the Postconsumer content percentage, including if those are Zero. For products that only indicate their postconsumer content, the Total Recycled percentage would be the same. If a product has recycled content but that is not listed on the manufacturer's website (by SKU#) or on the product's label, please include a written verification, by SKU#, from the manufacturer with your proposal.																																																																																$   - 0



				CATEGORY #				ITEM #				GENERIC PRODUCT DESCRIPTION				Unit of Measure (UOM, e.g., CASE)				Sample Product Name				Sample Product Manufacturer				Sample Product SKU/OEM Product Number				Name of Product Offered				Manufacturer of Product Offered				SKU/OEM Product Number of Product Offered				PAPER PRODUCTS:
Green Product Certification (Green Seal or UL/EcoLogo)
(per Specification in 
Attachment D)				Paper Products: 
Recycled Content: 
% Total Recycled Content, 
% Postconsumer Content				Paper Products: Anti-Microbial Ingredients
(Yes/No)				Unit of Measure
 (UOM, e.g., CASE)				SIZE OF EACH UNIT IN CASE (e.g., size and number of sheets)				#/UOM
(e.g. # of rolls per case)				MANUFACTURER'S LIST PRICE BEFORE DISCOUNT				PERCENT DISCOUNT OFF MANUFACTURER'S LIST  PRICE				FINAL DISCOUNTED PRICE PER UOM				ANNUAL ESTIMATED USAGE								EXTENDED PRICE (FINAL DISCOUNTED PRICE x ANNUAL USAGE)



				4A: TOILET PAPER, INDIVIDUAL ROLLS (Certified by Green Seal  OR UL/Ecologo, OR 100% recycled content with minimum 20% postconsumer; no antimicrobial ingredients)



				4A				1				2-ply Standard Roll				CASE				EcoSoft Green Seal Universal Tissue, 2-ply, 100% recycled, 25-49% postconsumer, processed chlorine free (PCF), Green Seal-certified, 500 sheets each, 4-3/8"x3.75", 96 rolls/case				Wausau Bay West				54900				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				11,290				CASE				$   - 0



				4A				2				Dispenser for 2-ply Standard Roll				EACH				Silhouette Dubl-Serv 2-Roll Universal Tissue Dispenser				Wausau Bay West				72200				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				4A				3				1-ply Standard Roll				CASE				Envision 1-ply Bathroom Tissue, 100% recycled, 20% postconsumer, EcoLogo-certified,1250 sheets 4.0" x 4.05",  80 rolls/case				Georgia-Pacific				14580/01				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				9,430				CASE				$   - 0



				4A				4				2-ply Embossed Single Roll				CASE				Envision 2-ply Embossed Bathroom Tissue, 100% recycled, 20% postconsumer, EcoLoco-certified, 550 sheets each, 4"x4.05", 80 rolls/case				Georgia-Pacific				19880/01				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				10,730				CASE				$   - 0



				4A				5				Dispenser for 2-ply Embossed Rolls				EACH				2-Roll Side-By-Side Covered Bathroom Tissue Dispenser				Georgia-Pacific				59206				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				4A				6				Premium 2-ply Embossed Roll				CASE				Dubl-Nature Universal Tissue, 2-ply, Embossed, 100% recycled, 25-43% postconsumer, Green Seal-certified, 500 sheets, 4-3/8"x3.75", 80 rolls/case				Wausau Bay West				59890				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				14,830				CASE				$   - 0



				4B: TOILET PAPER, CORELESS AND SMALL CORE (Certified by Green Seal  OR UL/Ecologo, OR 100% recycled content with minimum 20% postconsumer; no antimicrobial ingredients)



				4B				1				2-ply Coreless Roll				CASE				Compact Coreless 2-ply Bathroom Tissue, 100% recycled, 20% postconsumer, 1000 sheets, 3.85"x4.05", 36 rolls/case				Georgia-Pacific				19375				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				920				CASE				$   - 0



				4B				2				Dispenser for 2-ply Coreless Roll				CASE				Compact Spring-Loaded Coreless Tissue Adapter Spindle fits Bobrick 288 Rotating, 100/case				Georgia-Pacific				50011				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								CASE				$   - 0



				4B				3				2-ply High Capacity Coreless Roll				CASE				Compact Coreless High-Capacity 2-ply Bathroom Tissue, 100% recycled, 20% postconsumer, 1500 sheets, 3.85"x4.05", 18 rolls/case				Georgia-Pacific				19378				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				110				CASE				$   - 0



				4B				4				Dispenser for 2-ply High Capacity Coreless Roll				EACH				Compact Quad Vertical Four Roll Coreless Tissue Dispenser				Georgia-Pacific				56743				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				4B				5				2-ply Small Core Roll				CASE				EcoGreen2-ply Recycled Small Core Bathroom Tissue, 100% recycled, 65% postconsumer, processed chlorine free (PCF), Green Seal-certified, 1500 sheets, 4"x4", 24 rolls/case				American Paper Converting				EB5725				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				2,330				CASE				$   - 0



				4B				6				Dispenser for 2-ply Small Core Roll				EACH				JT 206.725 Small Core 2-Roll Tissue Dispenser				American Paper Converting				JT-206				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				4C: TOILET PAPER, JUMBO ROLLS (Certified by Green Seal  OR UL/Ecologo, OR 100% recycled content with minimum 20% postconsumer; no antimicrobial ingredients)



				4C				1				1-ply Jumbo Jr. Roll				CASE				Scott JRT Jr. 1-ply Bathroom Tissue, 100% recycled, 40% postconsumer, Green Seal-certified, FSC-certified, 2000'/roll, 12 rolls/case				Kimberly-Clark				07223				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				3,160				CASE				$   - 0



				4C				2				Dispenser for 1-ply Jumbo Jr. Rolls				Each				K-C Professional D-2 JRT Jr. Jumbo Bath Tissue Dispenser				Kimberly-Clark				09067				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				4C				3				2-ply Jumbo Jr. Roll				CASE				Envision 2-ply Jumbo Jr. EPA-Compliant Bathroom Tissue, 100% recycled, 20% postconsumer, EcoLogo-certified, 3.5"x1000', 8 rolls/case				Georgia-Pacific				12798				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				6,550				CASE				$   - 0



				4C				4				Dispenser for 2-ply Jumbo Jr. Rolls				Each				GP Jumbo Jr. Two Roll Tissue Dispenser				Georgia-Pacific				59209				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				4C				5				1-ply Jumbo Sr. Roll				CASE				EcoSoft Universal Tissue, 1-ply Jumbo, 100% recycled, 20% postconsumer, 3.5"x4000', 12" diameter, 3.32 in. core, 6/case				Wausau Bay West				40010				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				1,370				CASE				$   - 0



				4C				6				Dispenser for 1-ply Jumbo Sr. Rolls				Each				Silhouette Jumbo Tissue Dispenser				Wausau Bay West				88700				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				4C				7				2-ply Jumbo Sr. Roll				CASE				Envision 2-ply Jumbo Sr. Bathroom Tissue, 100% recycled, 20% postconsumer, EcoLogo-certified, 3.5"x2000', 6 rolls/case				Georgia-Pacific				13102				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				19,630				CASE				$   - 0



				4C				8				Dispenser for 2-ply Jumbo Sr. Rolls				Each				GP Jumbo Sr. Bathroom Tissue Dispenser				Georgia-Pacific				59012				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				4D: ROLL AND CENTERPULL TOWELS (Certified by Green Seal  OR UL/Ecologo, OR 100% recycled content with minimum 40% postconsumer; no antimicrobial ingredients)



				4D				1				White Universal Hardwound Roll Towel				CASE				EcoGreen Recycled Natural White Roll Towel, 100% recycled, 50% postconsumer, 7.875"x600', 12 rolls/case				American Paper Converting				EN6016				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				10,290				CASE				$   - 0



				4D				2				Dispenser for Universal Hardwound Roll Towels				EACH				Easy Touch Towel Dispenser				American Paper Converting				Easy Touch				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				4D				3				Brown Hardwound Roll Towel				CASE				Scott Hard Roll Towels, brown, 100% recycled, 78% postconsumer, 7.36"x800', 12 rolls/case				Kimberly-Clark				04142				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				35,300				CASE				$   - 0



				4D				4				Dispenser for Hardwound Roll Towels				EACH				K-C Professional D-2 Hard Roll Towel Dispenser				Kimberly-Clark				09073				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				4D				5				White High Capacity Roll Towel				CASE				enMotion High-Capacity EPA Roll Towel, White, 100% recycled, 40% postconsumer, EcoLogo-certified, 10"x800', 6 rolls/case				Georgia-Pacific				89470				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				10,400				CASE				$   - 0



				4D				6				Dispenser for High Capacity Roll Towels (battery powered)				EACH				enMotion Wall Mount Automated Touchless Towel Dispenser, requires batteries				Georgia-Pacific				59560				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				4D				7				Brown High Capacity Roll Towel				CASE				Envision High Capacity Roll Paper Towel, brown, 100% recycled, 40% postconsumer, EcoLogo-certified, 7.875"x800', 6 rolls/case				Georgia-Pacific				26301				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				2,840				CASE				$   - 0



				4D				8				Dispenser for High Capacity Roll Towels (non-battery powered)				EACH				GP Translucent Smoke Push Paddle Roll Paper Towel Dispenser				Georgia-Pacific				54338				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				4D				9				White Centerpull Towel				CASE				Scott Center-Pull Towels, white,2-ply, 100% recycled, 78% postconsumer, 6.8" roll diameter, 6/case				Kimberly-Clark				01020				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				510				CASE				$   - 0



				4D				10				Dispenser for Centerpull Towels				EACH				K-C Professional Roll Control Center-Pull Towel Dispenser				Kimberly-Clark				09337				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				4E: FOLDED TOWELS (Certified by Green Seal  OR UL/Ecologo, OR 100% recycled content with minimum 40% postconsumer; no antimicrobial ingredients)



				4E				1				White C-Fold Towels				CASE				Envision C-Fold Paper Towels, 100% recycled, 40% postconsumer, EcoLogo-certified, 10.1"x13.2", 240/pkg, 10 pkg/case				Georgia-Pacific				25190				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				5,520				CASE				$   - 0



				4E				2				Dispenser for C-Fold Towels				CASE				GP Georgia-Pacific C-Fold Towel Dispenser, 10/case				Georgia-Pacific				55701				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								CASE				$   - 0



				4E				3				White Singlefold Towels				CASE				EcoSoft Green Seal Singlefold, natural white, 100% recycled, 50% postconsumer, processed chlorine free (PCF), Green Seal-certified, 9"x10", 250/pkg, 16 pkg/case				Wausau Bay West				47300				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				3,090				CASE				$   - 0



				4E				4				Dispenser for Singlefold Towels				EACH				Bay West Singlefold Dispenser				Wausau Bay West				51000				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				4E				5				Whilte Mutlifold Towels				CASE				Envision Multifold Paper Towels, white, 100% recycled, 40% postconsumer, EcoLogo-certified, 9.2"x9.4", 250/pkg, 16 pkg/case				Georgia-Pacific				24590				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				26,880				CASE				$   - 0



				4E				6				Dispenser for Multifold Towels				EACH				GP Combination C-Fold/Multifold Paper Towel Dispenser				Georgia-Pacific				56601				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				4E				7				Brown Singlefold Towels				CASE				Envision Singlefold Paper Towels, brown, 100% recycled, 40% postconsumer, EcoLogo-certified, 9.25"x10.25", 250/pkg, 16 pkg/case				Georgia-Pacific				23504				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				14,290				CASE				$   - 0



				4E				8				Dispenser for Singlefold Towels				EACH				GP Singlefold Towel Dispenser, white				Georgia-Pacific				56701				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				4E				9				Brown Multifold Towels				CASE				Envision Multifold Paper Towels, brown, 100% recycled, 40% postconsumer, EcoLogo-certified, 9.2"x9.4", 250/pkg, 16 pkg/case				Georgia-Pacific				23304				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				11,470				CASE				$   - 0



				4F: TOILET SEAT COVERS (Certified by Green Seal or UL/EcoLogo, OR 100% recycled content with minimum 20% postconsumer; no antimicrobial ingredients)



				4F				1				Toilet Seat Covers, Half Fold				CASE				Health Gards Recycled Toilet Seat Covers, Green Seal-certified, 1/2 Fold, 250/pkg, 20 pkg/case				Hospeco				Green-5000				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				7,930				CASE				$   - 0



				4F				2				Dispenser for Half-Fold Seat Covers				EACH				Health Gards Toilet Seat Cover Dispsenser				Hospeco				HG-1				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								EACH				$   - 0



				4G: FACIAL TISSUE (Certified by Green Seal or UL/EcoLogo, or Minimum 10% postconsumer recycled content; no antimicrobial ingredients)



				4G				1				White Facial Tissues				CASE				Scott Surpass Boutique Facial Tissue, white, 2-ply, 45% recycled, 40% postconsumer, FSC-certified, 110 sheets/container, 36 containers/case				Kimberly-Clark				21320				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				6,400				CASE				$   - 0



				4H: PAPER NAPKINS (Certified by Green Seal or UL/EcoLogo, or Minimum 30% postconsumer recycled content; no antimicrobial ingredients)



				4H				1				Tall Fold Dispenser Napkins				CASE				Scott Tall Fold Dispenser Napkins, white, 1-ply, 45% recycled content, 30% postconsumer, 250 sheets/pkg, 40 pkg/case				Kimberly-Clark				98710				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				2,180				CASE				$   - 0



				4I: PAPER WIPERS (Certified by Green Seal or UL/EcoLogo, or Minimum 40% postconsumer recycled content; no antimicrobial ingredients)



				4I				1				Wiping Cloths				CASE				Wypall L40 Recycled Wipers, 40% postconsumer content, 120 sheets/box, 9 boxes/case				Kimberly-Clark				11804				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				450				CASE				$   - 0











CAT 5 Supplies



				RFP #102-1971-12 PRODUCT CATEGORY 5: GENERAL CLEANING SUPPLIED & RELATED CUSTODIAL EQUIPMENT



				Instructions:



				NOTE:				In Columns K-Z, grayed-out boxes mean information is not required.



								In Columns E-G, products listed in the Blue Sample Section include examples of products that meet the indicated specifications outlined in the Attachment D, and do not indicate specific product required. Alternative products that meet required specifications may be proposed.



				1				In Column K, please indicate which certifications your offered product carries. Acceptable certifications are Green Seal, EcoLogo, and EPA Design for the Environment (DfE).



				2				In Column L, please indicate if the product is either made of microfiber, or is compatible with microfiber pads or heads.



				3				In Column M, please indicate the offered product's post-consumer recycled content, as a precentage.



				4				In Column N, please indicate the offer product's total recycled content, as a percentage.



				5				In Column O, please indicate if the offered product contains polyvinyl chloride.



				6				In Column P, please indicate if the offered product is both rechargable AND made of nickel metal hydride.



				7				In Column Q, please indicate the offered product's milliamp-hours of charge.



				8				In Column R, please indicate if the offered product is ENERGY-STAR rated.																																																																																																				$   - 0



				CATEGORY #				ITEM #				GENERIC PRODUCT DESCRIPTION				Unit of Measure (UOM, e.g., CASE)				Sample Product Description				Sample Product Manufacturer				Sample Product SKU/OEM Product Number				Description of Product offered (Name of Product)				Manufacturer of Product Offered				SKU/OEM Product Number of Product Offered				Green Product Certification/ Recognition/Standard (Green Seal, EcoLogo, DfE)
(per Specification in 
Attachment D)				Microfiber or suited for use with microfiber pad or head? (Y/N)				Post-consumer recycled content (%)				Total recycled content (%)				Contains polyvinyl chloride? (Y/N)				Rechargable and made of nickel metal hydride? (Y/N)				Milliamp-Hours of charge				ENERGY-STAR Rated? (Y/N)				Unit of Measure
 (UOM, e.g., CASE)				SIZE OF EACH CONTAINER IN CASE (e.g., 1 gallon or 2.5L)				#/UOM
(e.g. # of bottles per case)				MANUFACTURER'S LIST PRICE BEFORE DISCOUNT				PERCENT DISCOUNT OFF MANUFACTURER'S LIST PRICE				FINAL DISCOUNTED PRICE PER UOM				ANNUAL ESTIMATED USAGE								EXTENDED PRICE (FINAL DISCOUNTED PRICE x ANNUAL USAGE)



				5A: BATTERIES (rechargeable nickel metal hydride, various minimum milliamp-hours)



				5A				1				Battery, AA NiMH, Rechargeable, Precharged, 2000 mAh, 4/pack				PACK				Battery, AA NiMH, Rechargeable, Precharged, 2000 mAh				Duracell				DX1500				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				500				PACK				$   - 0



				5A				2				Battery, D NiMH, Rechargeable, 2500 mAh, 2/pack				PACK				Battery, D NiMH, Rechargeable, 2500 mAh				Energizer				NH35-2500				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				400				PACK				$   - 0



				5B: BATTERY CHARGERS (ENERGY STAR-Rated)



				5B				1				NiMH Battery Charger for up to 8 AA, 8 AAA, 4C, 4D or 1 9V NiMH rechargeable batteries				EACH				Recharge Universal Charger, ENERGY STAR Certified				Energizer				CHFC/CHFC2				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				100				EACH				$   - 0



				5C: BROOMS (Plant-based material, wood handle, no PVC)



				5C:				1				Standard corn broom, 1" diameter, wood handle				EACH				Corn Broom, Standard, 1" dia (2.5 cm) Stained/Lacquered Pine Handle				Rubbermaid				6381				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				1,030				EACH				$   - 0



				5C				2				60-inch laquered wooden handle, 12/case				CASE				60-inch wood thread handle, packed 12-each per case				Premier Mop and Broom				70103				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				150				CASE				$   - 0



				5D: GLOVES (no polyvinyl chloride)



				5D				1				Nitrile gloves, powder free, large blue 10/100				CASE				Glove nitrile general purpose, powder free, large blue 10/100				Impact Products				8644L				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				4,100				CASE				$   - 0



				5E: MOPS AND MOP SYSTEMS (Microfiber pads and heads)



				5E				1				Microfiber Wet Tube Mop Head, compatible with standard wet mop tools, Medium, 12/case				CASE				Microfiber Tube Mop - 18 oz - Green - 1 doz/cs				Wiper Central				M600018G				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				600				CASE				$   - 0



				5E				2				Microfiber Loop Dust Mop Head, 36", 12 /pack				PACK				Microfiber Loop Dust Mop 36" 12 Pack				Rubbermaid				J855-00				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				70				PACK				$   - 0



				5F: HAND SPONGES AND SPONGE SCRUBBERS (100% natural fiber, OR minimum 20% recycled content)



				5F				1				Sponge, 1 inch, cellulose, 48/case				CASE				Sponge, 3-3/8" x 6-1/4" x 1", cellulose, yellow (48 per case)				Continental Commercial Product				26767				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				2,600				CASE				$   - 0



				5F				2				Pumice Scouring Stick, 12/package				PACK				Pumie Scouring Stick, 6 x 3/4 x 1-1/4, Dozen				Pumie				UPM12				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				340				PACK				$   - 0



				5F				3				Sponge Scrubber, 1 in thick, 3/pack				PACK				Greener Clean Non-Scratch Scrub Sponge				3M Scotch-Brite				97033				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				2,700				PACK				$   - 0



				5G: TRIGGER SPRAY BOTTLES (Minimum 25% recycled content)



				5G				1				32 oz trigger spray bottle with recycled content, 12 per pack				PACK				32 oz EnviroKind® Go Green Sprayer, dozen				Delta Industries				F-80GG-12				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				875				PACK				$   - 0



				5H: WASTEBASKETS (Minimum 20% post-consumer recycled content)



				5H				1				Deskside Recycling Container, Medium, 12/ case				CASE				Deskside Recycling Container, Medium, Dozen, with Universal Recycled Symbol				Rubbermaid				2956-73				Proposer Input				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				850				CASE				$   - 0



				5I: REUSABLE WIPING RAGS (100% microfiber or recycled)



				5I				1				16" x 16" Microfiber cloth towel, 12/pack				PACK				16" x 16" Microfiber Terry Towel, Green				Wiper Central				M915102G				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				600				PACK				$   - 0



				5I				2				White Cotton Rags, recycled/reused fabric, 25lbs/box				BOX				White Cotton Linen Rags				Wiper Central				FWL25N				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				1,200				BOX				$   - 0











CAT 6 Equipment



				RFP #102-1971-12 PRODUCT CATEGORY 6: POWERED JANITORIAL EQUIPMENT



				Instructions:



				NOTE:				In Columns K-U, grayed-out boxes mean information is not required.



								In Columns E-G, products listed in the Blue Sample Section include examples of products that meet the indicated specifications outlined in the Attachment D, and do not indicate specific product required. Alternative products that meet required specifications may be proposed.



				1				In Column K, for subcategores 6A and 6B, input the Carpet and Rug Institutes Seal of Rating (Bronze, Silver, Gold) for the equipment proposed.



				2				In Column L,  for subcategories 6B, 6C, 6D, input the decibel level at which the proposed equipment operates.



				3				In Column L,  for subcategory  6F,  input the amount of recycled content contained in each scrub pad offered.



				4				In Column M, for subcategories 6C and 6D, indicate if the equipment proposed is equipped with controls or other devices for capturing and collecting particulates.



				5				In Column N, for subcategory 6C, indicate if the equiment proposed is equipped with a control method for variable rate dispensing to optimize the use of cleaning fluids.																																																																																$   - 0



				CATEGORY #				ITEM #				GENERIC PRODUCT DESCRIPTION				Unit of MEACHsure (UOM, e.g., EACH, CASE)				Sample Product Description (including name, size, etc.)				Sample Product Manufacturer				Sample Product SKU/OEM Product Number				Description (including name) of Product Offered				Manufacturer of Product Offered				SKU/OEM Product Number of Product Offered				CRI Seal of 
Approval Rating				Decibel Level
(<70 dBA) 
OR
Recycled Content in floor pads				Particulate Controls				Variable Rate 
Dispensing Controls				Unit of Measure
 (UOM, e.g., EACH, CASE)				#/UOM
(e.g. # of products per pack or case, if applicable)				MANUFACTURER'S LIST PRICE BEFORE DISCOUNT				PERCENT DISCOUNT OFF MANUFACTURER'S LIST PRICE				FINAL DISCOUNTED PRICE PER UOM				ANNUAL ESTIMATED USAGE								EXTENDED PRICE (FINAL DISCOUNTED PRICE x ANNUAL USAGE)



				6A: CARPET EXTRACTORS: All carpet extraction equipment must meet at a minimum the Carpet and Rug Institute Bronze Seal of Approval as outlined in the standards and requirements of GS-42 specification



				6A				1				Carpet Extractor w/ onboard spotting and upholstery tool and hose				EACH				AquaClean 18FLX				Nilfisk Advance				56265001				Proposer Input				Proposer Input				Proposer Input				Proposer Input																Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				10				EACH				$   - 0



				6B: VACUUMS: All vacuums must meet at a minimum the Carpet and Rug Institute Bronze Seal of Approval and operate at less than <70dBA as outlined in the the standards and requirements of GS-42 specification



				6B				1				Upright Single Motor  HEPA filtration vacuum w/ on-board tools & quick release wand				EACH				ProForce 1500XP HEPA				ProTeam				107252				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				70				EACH				$   - 0



				6B				2				Upright Single Motor HEPA Filtration Vacuum w/ 15" brush				EACH				Spectrum 15P				Nilfisk Advance				9060307020				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				20				EACH				$   - 0



				6B				3				Upright Dual Motor HEPA filtration vacuum w/ 15" brush				EACH				Spectrum 15D				Nilfisk Advance				9060407010				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				10				EACH				$   - 0



				6B				4				10 qt. Canister Vacuum w/ HEPA filtration and accessory tool kit				EACH				QuitePro CN HEPA w/ xover toolkit				ProTeam				107152/107100				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				20				EACH				$   - 0



				6B				5				10 qt. Backpack vacuum w/ HEPA filtration and accessory toolkit				EACH				Super CoachVac HEPA w/ xover toolkit				ProTeam				107119/107100				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				60				EACH				$   - 0



				6C: POWERED SCURBBING MACHINES: All powered  scrubbing machines must be equipped with controls or other devices for capturing and collecting particulates; be equipped with a control method for variable rate dispensing to optimize the use of cleaning fluids; and operate at a sound level less than 70 dBA as outlined in the standards and requirements of GS-42 specification



				6C				1				Automatic Floor Scrubber				EACH				SC750 26D				Nilfisk Advance				56112398				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				10				EACH				$   - 0



				6C				2				Walk-Behind Floor Scrubber				EACH				Adfinity X20D				Nilfisk Advance				56317330				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				10				EACH				$   - 0



				6C				3				Automatic Random Orbital Scrubber				EACH				Adfinity REV				Nilfisk Advance				56390052				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				10				EACH				$   - 0



				6D: POWERED FLOOR MAINTENANCE EQUIPMENT: All powered floor maintenance equipment must be equipped with controls or other devices for capturing and collecting particulates; and operate at a sound level less than 70 dBA as outlined in the standards and requirements of GS-42 specification



				6D				1				Floor Burnisher				EACH				Mustang 1500 Vac-Trac				National Super Service Co.				5901500				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				10				EACH				$   - 0



				6D				2				20-inch orbital Floor Machine				EACH				Pacesetter 20HD				Nilfisk Advance				01410A				Proposer Input				Proposer Input				Proposer Input								Proposer Input				Proposer Input								Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				10				EACH				$   - 0



				6F: EQUIPMENT SUPPLIES: All pads for use on electric floor machines or automatic scrubbers must contain a minimum of 30% post-consumer recycled material.



				6F				1				Micro lined filter bags for 10 qt. Backpack vacuum  -10/pack				PACK				Micro lined filter bags/for Super Coach Vac - 10 pack				ProTeam				100331				Proposer Input				Proposer Input				Proposer Input																				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				6,610				PACK				$   - 0



				6F				2				Dust Bags; 10/pack				PACK				Dust bags for Spectrum 15D and 15P - 10 pk, 2 pre-filters				Nilfisk Advance				147105850				Proposer Input				Proposer Input				Proposer Input																				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				20				PACK				$   - 0



				6F				3				HEPA Filter for upright vacuum				EACH				HEPA -Filter for Spetrcum 15D & 15P				Nilfisk Advance				1471250600				Proposer Input				Proposer Input				Proposer Input																				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				20				EACH				$   - 0



				6F				4				HEPA Filter for upright vacuum				EACH				HEPA-Filter for ProForce 1500XP HEPA				ProTeam				107005				Proposer Input				Proposer Input				Proposer Input																				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				20				EACH				$   - 0



				6F				5				MicroFilters for upright vacuum				EACH				Intercept Micro Filters for ProForce 1500XP HEPA				ProTeam				103483				Proposer Input				Proposer Input				Proposer Input																				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				50				EACH				$   - 0



				6F				6				Micro Cloth Filter for 10qt. Canister Vacuum				EACH				Microcloth Filter for QuietPro Canister Vac				ProTeam				103115				Proposer Input				Proposer Input				Proposer Input																				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				50				EACH				$   - 0



				6F				7				Micro Filters for 6qt. Backpack vacuum				PACK				PRO SUPER COACH PRO 6 INTERCEPT MICRO FILTERS 10/PK				ProTeam				107314				Proposer Input				Proposer Input				Proposer Input																				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				50				PACK				$   - 0



				6F				8				Vacuum Extension Cord				EACH				50-FT EXTENSION CORD YELLOW				ProTeam				101678				Proposer Input				Proposer Input				Proposer Input																				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				30				EACH				$   - 0



				6F				9				20" Black Strip Pad; 
5/pack				PACK				Tough Guy Pad, Strip, 20 In, 5/pack				Tough Guy				400120				Proposer Input				Proposer Input				Proposer Input								Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				540				PACK				$   - 0



				6F				10				20" White Polish Pad; 5/pack				PACK				Tough Guy Polishing Pads, White, 20 In, 5/pack				Tough Guy				401220				Proposer Input				Proposer Input				Proposer Input								Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				500				PACK				$   - 0



				6F				11				20" Blue Cleaner Pad; 5/pack				PACK				Tough Guy Pad, Scrub, 20 In, 5/pack				Tough Guy				4RU99				Proposer Input				Proposer Input				Proposer Input								Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				260				PACK				$   - 0



				6F				12				20" Pink Scrub Pad; 5/pack				PACK				Tough Guy Auto Scrub Pads, Pink, 20 In, 5/pack				Tough Guy				402420				Proposer Input				Proposer Input				Proposer Input								Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				150				PACK				$   - 0



				6F				13				20" Red Buffing Pad; 5/pack				PACK				Tough Guy Buffing Pad, 20 In, 5/pack				Tough Guy				4RY21				Proposer Input				Proposer Input				Proposer Input								Proposer Input												Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				180				PACK				$   - 0











CAT 7 Food Service Ware



				RFP #102-1971-12 PRODUCT CATEGORY 7: DISPOSABLE FOOD SERVICE WARE



				Instructions:



				NOTE:				In Columns E-G, products listed in the Blue Sample Section include examples of products that meet the indicated specifications outlined in the Attachment D, and do not indicate specific product required. Alternative products that meet required specifications may be proposed



								In Columns K-V, grayed-out boxes mean information is not required.



				1				In Column K, please indicate which certifications your offered product carries, or the standards it meets. Biodegradable Products Institute (BPI) certification and appearance on the Cedar Grove Approved list are acceptable.



				2				In Column L, please indicate if the offered product contains either polystyrene OR polyvinyl chloride.



				3				In Column M, please indicate if the offered product contains perfluorinated compounds.



				4				In Column N, please indicate the offer product's post-consumer (PCR) and total (TR) recycled content, as a percentage.																																																																																				$   - 0



				CATEGORY #				ITEM #				GENERIC PRODUCT DESCRIPTION				Unit of Measure (UOM, e.g., CASE)				Sample Product Description				Sample Product Manufacturer				Sample Product SKU/OEM Product Number				Description of Product Offered (Name of Product)				Manufacturer of Product Offered				SKU/OEM Product Number of Product Offered				Green Product Certification/ Recognition/Standard (BPI Certified, Cedar Grove Approved)
(per Specification in Exhibit XX)				Does the product contain polystyrene or polyvinyl chloride? (Y/N)				Does the product contain perfluorinated compounds? (Y/N)				Recycled Content (%PCR, Post-consumer recycled, %TR, percent total recycled content)				Unit of Measure
 (UOM, e.g., CASE)				SIZE OF EACH CONTAINER IN CASE (e.g., 1 gallon or 2.5L)				#/UOM
(e.g. # of bottles per case)				MANUFACTURER'S LIST PRICE BEFORE DISCOUNT				PERCENT DISCOUNT OFF MANUFACTURER'S LIST PRICE				FINAL DISCOUNTED PRICE PER UOM				ANNUAL ESTIMATED USAGE								EXTENDED PRICE (FINAL DISCOUNTED PRICE x ANNUAL USAGE)



				7A: BOWLS (BPI Certified or equivalent, OR Cedar Grove Approved)



				7A				1				Paper Bowls 12 ounce white; 1000/case				CASE				Classic Paper Bowls 12 oz White Round				Huhtamaki				HUH VITAL				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				250				CASE				$   - 0



				7B: PLATES (BPI Certified or equivalent, OR Cedar Grove Approved)



				7B				1				9 inch white Paper Plates, 1200/case				CASE				Uncoated Paper Plates Green Label				AJM Packaging Corporation				AJM PP9GRAWH				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				180				CASE				$   - 0



				7B				2				8.5 inch paper plate; 500/case				CASE				8.5 inch Medium Weight Paper Dinnerware; 500/case				Solo				MP9-J8001				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				400				CASE				$   - 0



				7C: UTENSILS (BPI Certified or equivalent, OR Cedar Grove Approved)



				7C				1				Compostable Fork, Standard Length; 1000/case				CASE				Certified Compostable Fork, 6", Heat Resistant  to 200F. BULK, 1000/case				WorldCentric				FO-PS-6				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				600				CASE				$   - 0



				7C				2				Compostable Spoon, Standard Length; 1000/case				CASE				Certified Compostable Spoon, 6", Heat Resistant to 200F. BULK, 1000/case				WorldCentric				SP-PS-6				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				4,100				CASE				$   - 0



				7D: CUPS AND CUP LIDS (BPI Certified or equivalent, OR Cedar Grove Approved)



				7D				1				8oz hot cup without handle; 1000/case				CASE				Compostable Hot Cup lined with NatureWorks Ingeo™ polylactic acid (PLA), BPI and FSC Certified, 1000/case				WorldCentric				CU-PA-8				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				3,700				CASE				$   - 0



				7D				2				8 oz waxed paper cold cup; 1000/case				CASE				Treated Paper Cup				Solo				R8N-00055				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				100				CASE				$   - 0



				7D				3				9 oz PLA cup; 975/case				CASE				PLA Clear Drink Cup				Pactiv				YPLA-9C				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				100				CASE				$   - 0



				7D				4				3.5 oz paper water cups; 1000/case				CASE				Pleated Cup				Solo				M450-2050				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				600				CASE				$   - 0



				7E: PAPER BAGS (minimum 40% Post-Consumer Recycled Content)



				7E				1				Brown Paper Grocery Bag, 12" x 7" x 17", 57 weight; bale				BALE				1/6-57 Natural Kraft Grocery Bag, 12" x 7" x 17"; bale				International Paper				STOCK-0046-060K				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				Proposer Input				400				BALE				$   - 0
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State of Oregon




RFP # 102-1971-12




Janitorial Supplies and Industrial Paper




Attachment E – References



Proposer Name:  __________________________________________



Instructions:  Please identify five (5) references for whom Proposer has provided services that are the same as or similar to those requested in this RFP.  The State reserves the right to use the State’s past experience with the Proposer as a reference. Enter the response below:




Reference One:




Total Points____________




Name of Company or Governmental Entity

____________________________________________________________________



Mailing Address________________________________________________________



Telephone Number
________________
Contact Name
______________________










Title______________________________



Fax Number________________________
 E-mail Address_____________________



Please describe the service provided to this reference__________________________




_____________________________________________________________________





_____________________________________________________________________




_____________________________________________________________________




Reference Two:




Total Points______________




Name of Company or Governmental Entity

____________________________________________________________________




Mailing Address________________________________________________________




Telephone Number
________________
Contact Name
______________________











Title______________________________




Fax Number________________________
 E-mail Address_____________________




Please describe the service provided to this reference__________________________





_____________________________________________________________________





_____________________________________________________________________





_____________________________________________________________________





Reference Three:




Total Points:_____________




Name of Company or Governmental Entity

____________________________________________________________________




Mailing Address________________________________________________________




Telephone Number
________________
Contact Name
______________________











Title______________________________




Fax Number________________________
 E-mail Address_____________________




Please describe the service provided to this reference__________________________





_____________________________________________________________________





_____________________________________________________________________





_____________________________________________________________________





Reference Four:




Total Points:____________




Name of Company or Governmental Entity

____________________________________________________________________




Mailing Address________________________________________________________




Telephone Number
________________
Contact Name
______________________











Title______________________________




Fax Number________________________
 E-mail Address_____________________




Please describe the service provided to this reference__________________________





_____________________________________________________________________





_____________________________________________________________________





_____________________________________________________________________





Reference Five:




Total Points:______________




Name of Company or Governmental Entity

____________________________________________________________________




Mailing Address________________________________________________________




Telephone Number
________________
Contact Name
______________________











Title______________________________




Fax Number________________________
 E-mail Address_____________________




Please describe the service provided to this reference__________________________





_____________________________________________________________________





_____________________________________________________________________





_____________________________________________________________________
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State of Oregon








PRICE AGREEMENT




WITH 



_____________________________



FOR Janitorial Supplies and Industrial Paper Products (Including Custodial Equipment and Incidental Services)







Price Agreement number __________



This Price Agreement (“Agreement’) is between the State of Oregon, acting by and through its Department of Administrative Services, Procurement Services (“DAS PS”) and ___________________________________, a ______________________________ Corporation (“Contractor”).



Section 1 –Agreement




1.1 Parties



1.1.1 The only parties to this Agreement are Contractor and DAS PS.



1.1.2 Authorized Purchasers may purchase goods and related services specified in Exhibit A (“Goods”) by issuing ordering instruments that create and become part of separate contracts (“Contracts”).  The only parties to Contracts created by ordering instruments are the applicable Authorized Purchaser and Contractor.  DAS PS is an intended beneficiary of each Contract created by an ordering instrument.



1.1.3 As used in this Agreement, “Authorized Purchaser” means:




· Any agency of the State of Oregon



· Any participant in the Oregon Cooperative Purchasing Program (“ORCPP”) 



· Any agency of the State of Washington




· Any participant in the Washington State Purchasing Cooperative  (“WSPC”), and 



· other Authorized Purchasers.



1.2
Process



1.2.1
Authorized Purchasers may order Goods during the Term of this Agreement using an ordering instrument:



a) Authorized Purchasers that are agencies of the State of Oregon may use either of the following as ordering instruments:  i) the DAS PS approved purchase order form.  Exhibit B is a sample DAS PS approved purchase order form; or ii) an electronic ordering method when the Authorized Purchaser is using a Small Purchase Order Transaction System (SPOTS) card.  Unless expressly authorized by DAS PS in writing, Contractor shall not accept a different type of ordering instrument from a State agency.



b)
Authorized Purchasers that are not agencies of the State of Oregon may use their own purchase order forms as ordering instruments.



c)
To be effective, the ordering instrument must specify all of the following:



i) Language stating that the ordering instrument is submitted under this Agreement (and include the Agreement reference number from the Agreement coversheet).



ii) The specific Goods and quantity of each item ordered.



iii) The net price.



iv) The requested delivery schedule.



v) The delivery location(s).



vi) The invoicing address.



vii) The Authorized Purchaser’s authorized representative and relevant contact information, including an e-mail address or fax number.




1.2.2 A Contract created by an ordering instrument consists only of the terms specified or required by this Agreement.  Additional, different or conflicting terms and conditions in any purchase order(s) or any other form of either an Authorized Purchaser or the Contractor may not vary the terms of a Contract.  Additional, different or conflicting terms and conditions on a purchase order or other form are of no effect.




1.2.3
Contractor shall accept ordering instruments from Authorized Purchasers that comply with the provisions of this Agreement until this Agreement terminates.  Contractor may, but is not required to accept an ordering instrument that requests delivery schedule of less than any minimum lead time (if any) specified in Exhibit A.



1.2.4
An ordering instrument is deemed accepted by Contractor unless Contractor rejects an ordering instrument within 10 business days after it is received.  Contractor may reject an ordering instrument:  i) using the same means as were used to deliver the ordering instrument, or ii) by e-mail or facsimile if that information is evident on the ordering instrument.  Contractor shall specify the reason(s) for rejection.



1.2.5
Accepted ordering instruments establish separate Contracts between the Authorized Purchaser and Contractor and include the terms set forth in Sections 2 and 3.  As used in the Contracts, “Price Agreement” means this Agreement.



1.2.6
DAS PS is not obligated or liable under an ordering instrument unless DAS PS is purchasing Goods as the Authorized Purchaser.




1.2.7
Nothing in this Agreement obligates any Authorized Purchaser to place any ordering instrument.




1.2.8
Contractor shall reject an ordering instrument from any entity that is not an Authorized Purchaser under this Agreement.  Contractor may verify that Authorized Purchasers are ORCPP participants at the following address
:  http://www.oregon.gov/DAS/SSD/SPO/index.shtml.



1.2.9
Contractor shall reject an ordering instrument that does not meet the requirements of this Agreement.



1.3 Prices



1.3.1  
Except as provided in this Section, during the Term of this Agreement,




Contractor shall offer Goods to Authorized Purchasers at prices that do not exceed the prices listed in Exhibit A.



1.3.2   Contractor and Authorized Purchaser may agree to lower prices for Goods.  Those lower prices apply only to applicable Contracts between Contractor and Authorized Purchaser.




1.3.3 
Prices based on the manufacturer’s list price may change on an annual basis and must be verifiable and auditable. 



1.3.4
The discount percentage or amount offered in each of the 7 categories of Goods listed on Exhibit A will remain the same (or may increase) throughout the life of the Price Agreement including any renewals.  The discount percentage or amount may never decrease.



1.3.5  
Goods that have been approved and that meet the category standards listed in Exhibit A, products may be added or deleted every six months as approved by DAS PS. Contractor or DAS PS may provide a list of goods that may be approved and added. DAS PS may prohibit goods on this Price Agreement for environmental health or performance reasons, in addition the DAS PS or contractors may request to add new goods that meet the specification in Exhibit A. All goods added must be at the same discounts already agreed upon for each category.



1.3.6  
Contractor may request unit price increases from DAS PS no more often than annually,  commencing after the first year.  Contractor must submit a request to the Contract Administrator in writing at least 60 days before the proposed effective date of the increase.  The request must show all proposed increases by line item and include supporting documentation acceptable to DAS PS.  DAS PS may require Contractor to provide U.S. Bureau of Labor Statistics Producer Price Index or Consumer Price Index data or any other relevant manufacturer or industry data substantiating the increase.  However, a price increase may not produce a higher profit margin for Contractor than at the beginning of the initial term of this Agreement.  




1.4
VCAF and VSR



Contractor shall remit to DAS PS a Vendor Collected Administrative Fee and Volume Sales Reports as described in Exhibit C.



1.5
Term of Agreement



1.5.1
The initial term of this Agreement begins on the date this Agreement has been signed by DAS PS and Contractor and all required approvals have been obtained (the “Effective Date”) and ends 2 years after the Effective Date, unless sooner terminated or extended as provided in this Agreement.  DAS PS has the option to extend this Agreement additional terms, provided, however, that the total term, including the initial term and all renewals, may not be more than 8 years from the Effective Date.  DAS PS will exercise the option to extend, if at all, by giving Contractor written notice of such exercise no later than 30 calendar days before the expiration of the then-current term.  The initial term and all extension terms are collectively the “Term” of this Agreement.



1.5.2
After this Agreement is terminated, Contractor shall not accept new ordering instruments.



1.5.3
Termination of this Agreement also terminates ordering instruments in which the Contractor is not legally required to deliver specific quantities of Goods at specific times.  The intent of this paragraph is to terminate what is commonly known as a blanket purchase order (an order that may contain detail of the Goods, but actual sale of Goods is made by periodic releases that specify a date for delivery of specific Goods).




1.5.4
Except as provided in Section 1.5.3, termination of this Agreement does not terminate any right or obligation of a party to a Contract that is based on an ordering instrument accepted before termination of this Agreement.




1.5.5
DAS PS may terminate this Agreement upon 30 calendar days written notice to Contractor for any or no reason.




1.6
Insurance



Contractor shall obtain insurance specified in Exhibit D and shall maintain the insurance until all Contracts under this Agreement are terminated.




1.7
Miscellaneous



1.7.1
Choice of Law.  The laws of the State of Oregon (without giving effect to its conflicts of law principles) govern all matters arising out of or relating to this Agreement, including, without limitation, its validity, interpretation, construction, performance, and enforcement.




1.7.2
Designation of Forum and Consent to Jurisdiction.  Any party bringing a legal action or proceeding against any other party arising out of or relating to this Agreement shall bring the legal action or proceeding in the Circuit Court of the State of Oregon for Marion County.  Each party hereby consents to the exclusive jurisdiction of such court, waives any objection to venue, and waives any claim that such forum is an inconvenient forum.




1.7.3
Amendments.  DAS PS and Contractor may need to modify selected terms, conditions, price(s) and services under this Agreement due to the following illustrative, although not exhaustive, categories of anticipated amendments:




i.
Amendments to extend the term of the Price Agreement for additional periods;




ii.
Amendments to add new Goods within the scope of the Price Agreement, if any, at the prices specified within the Price Agreement  or at a discount to these prices, or amendments to delete Goods; or



iii.
Amendments to increase or decrease prices for the Goods.



All amendments must be in writing and signed by all approving parties before becoming effective.  Only DAS PS has the final authority to execute changes, notices or amendments to the Agreement..




1.7.4
Transfer.  Contractor shall not assign, delegate or otherwise transfer any of its rights or obligations under this Agreement without first obtaining the written consent of DAS PS.  DAS PS’s consent to any subcontract (or other delegation of duties) does not relieve Contractor of any of its duties or obligations under this Agreement.  This Agreement is binding upon and inures to the benefit of each of the parties, and, except as otherwise provided their permitted legal successors and assigns.




1.7.5
Counterparts.  This Agreement may be executed in two or more counterparts, each of which is an original, and all of which together are deemed one and the same instrument. Notwithstanding that all parties are not signatories to the same counterpart.




1.7.6
Force Majeure.  Neither party is responsible for delay or default caused by an unallocated risk such as fire, riot, and acts of God or war, or by any other cause not within the control of the party whose performance is interfered with, and, which by the exercise of reasonable diligence, the party is unable to prevent.  DAS PS may terminate this Agreement upon written notice after determining such delay or default will reasonably prevent successful performance of this Agreement.



In the event of any such delay, Contractor’s obligations are suspended to the extent of and for the duration of such causes.  However, Contractor shall take all good faith efforts to eliminate the cause of any such delay, and upon the cessation of such cause, shall resume performance of Contractor’s obligations with all reasonable diligence.  If necessary, the period for performance under this Agreement will be extended to enable Contractor, once such causes have been removed, to fulfill its obligations hereunder.



1.7.7
Entire Agreement.  This Agreement, together with the attached exhibits, constitutes the entire agreement between the parties and merges all prior and contemporaneous communications with respect to the subject matter.




1.7.8
Notices.  Except as otherwise expressly provided in this Agreement, any communications between the parties, or notices to be given under this Agreement, are effective only if given in writing by personal delivery, express courier, facsimile, or United States Postal Service, postage prepaid, to Contractor or DAS PS at the address or number set forth below in Sections 4 and 5, or to such other addresses or numbers as either party may later indicate pursuant to this Section.  Any communication or notice so addressed and mailed is deemed given five (5) days after mailing.  Any communication or notice delivered by facsimile is deemed given on the day the transmitting machine generates a receipt of a successful transmission of the notice, if transmission was during normal business hours, or on the next business day, if transmission was outside normal business hours.  To be effective against DAS PS, any notice transmitted by facsimile must be confirmed by telephone notice to DAS PS’s Contract Administrator.  Any communication or notice given by personal delivery or express courier is deemed given immediately upon such delivery, provided such delivery is made to the person indicated below.




The Contract Administrators are identified in Sections 4 and 5, respectively.




1.7.9
Intended Beneficiaries.  DAS PS and Contractor are the only parties to this Agreement and are the only parties entitled to enforce its terms.  Nothing in this Agreement gives, is intended to give, or will be construed to give or provide, any benefit or right, whether directly, indirectly, or otherwise, to third persons unless such third persons are individually identified by name herein and expressly described as intended beneficiaries of the terms of this Agreement.  State of Oregon state agencies, State of Washington state agencies, ORCPP members and WSPC members are intended beneficiaries of this Agreement.



1.7.10
Waiver.  The failure of DAS PS to enforce any provision of this Agreement or the waiver of any violation or nonperformance of this Agreement in one instance does not constitute a waiver by DAS PS of that or any other provision nor is it a waiver of any subsequent violation or nonperformance.  Such failure to enforce waiver, if made, is effective only in the specific instance and for the specific purpose given.




1.7.11
Certification of Compliance with Tax Laws.  By signature on this Agreement for Contractor, the undersigned hereby certifies under penalty of perjury that the undersigned is authorized to act on behalf of Contractor and that Contractor is, to the best of the undersigned’s knowledge, not in violation of any Oregon Tax Laws. For purposes of this certification, “Oregon Tax Laws” means a state tax imposed by ORS 320.005 to 320.150 and 403.200 to 403.250 and ORS chapters 118, 314, 316, 317, 318, 321 and 323 and the elderly rental assistance program under 
ORS 310.630 to 310.706 and local taxes administered by the Department of Revenue under ORS 305.620.



1.7.12
Compliance with Law.  DAS PS’s performance under this Agreement is conditioned upon Contractor’s compliance with the obligations intended for contractors under ORS 279B.220, 279B.225 (if applicable to this Agreement), 279B.230 and 279B.235 (if applicable to this Agreement), which are incorporated into this Agreement by reference.  Contractor shall, to the maximum extent economically feasible in the performance of this Agreement, use recycled paper (as defined in ORS 279A.010(1)(gg)), recycled PETE products (as defined in ORS 279A.010(1)(hh)), and other recycled plastic resin products and recycled products (as “recycled product” is defined in ORS 279A.010(1)(ii)).



1.7.13
Access to Records.  Contractor shall retain, maintain, and keep accessible all records relevant to the this Agreement (the “Records”) for a minimum of six (6) years, or such longer period as may be required by applicable law following expiration or termination of the Agreement, or until the conclusion of any audit, controversy or litigation arising out of or related to the Contract, whichever date is later.  Financial Records will also be kept in accordance with Generally Accepted Accounting Principles (GAAP).  During the record-retention period established in this Section, Contractor shall permit DAS PS and its duly authorized representatives, and the federal government access to the Records at a reasonable time and place for purposes of examination and copying.



Section 2 – Standard Terms for Contracts Under This Agreement



2.1
CONTRACT DOCUMENTS; ORDER OF PRECEDENCE:  The Contract consists of the ordering instrument and the provisions in Sections 2 and 3.  In the event of a conflict between the ordering instrument and provisions in Sections 2 and 3, the provisions in Sections 2 and 3 take precedence.




2.2
PAYMENT:  Contractor shall look solely to Authorized Purchaser for payment of all amounts that may be due under this Contract.  Authorized Purchaser is solely responsible for payment under this CONTRACT.  Subject to Authorized Purchaser’s acceptance of goods, payment is due from Authorized Purchaser within 45 calendar days after the date of the invoice. 



2.3
OVERDUE CHARGES:  At Contractor’s option, it may assess overdue account charges to Authorized Purchaser up to a maximum rate of two-thirds of one percent per month (8% per annum).



2.4
PAYMENT ADDRESS:  Payments must be sent to the address specified in the Contractor’s invoice.




2.5
INVOICES:  Contractor shall invoice Authorized Purchaser only after delivery of all Goods ordered.  Invoices shall be sent to the address provided by Authorized Purchaser for that purpose.  Contractor shall include all of the following in its invoice:




2.5.1
Price Agreement number.



2.5.2
Ordering instrument number.



2.5.3
Goods ordered.



2.5.4
Date delivered.



2.5.5
Volume or quantity of Goods delivered.



2.5.6
The price per item of Goods.



2.5.7
The total amount invoiced.



2.5.8
The address to which payment is to be sent.



2.6
PRICES:  Contractor represents that all prices for Goods under this Contract are equal to or better than the prices listed in the Price Agreement



2.7
CANCELLATION; INSPECTIONS AND ACCEPTANCE:  The Authorized Purchaser may cancel an order in whole or in part before Goods described in the cancelled whole or part are delivered.  The Authorized Purchaser has ten (10)  calendar days from date of delivery of the entire order within which to inspect and 
accept or reject the Goods.  If the Goods are rejected, the Authorized Purchaser shall provide Contractor with written notice of rejection.  Notice of rejection 
must include itemization of apparent defects, including but not limited to 
(i) discrepancies between the Goods and the applicable specifications or warranties (including variance from demonstrations or sample characteristics where demonstrations or samples have been provided), or (ii) otherwise nonconforming Goods (including late delivery).  Notice of rejection must also specify when cure will be allowed.



2.7.1
The Authorized Purchaser may elect to have Contractor deliver substitute conforming Goods at no additional cost to the Authorized Purchaser.  In such an event, Contractor shall deliver substitute conforming Goods within  10 calendar days of receipt of notice of rejection.




2.7.2
If the Goods are rejected or acceptance is revoked, Contractor shall refund any Contract payments that have been made with regard to the rejected Goods, and shall (at Contractor’s sole cost and expense) remove the Goods within seven (7) calendar days of receiving notice of rejection or revocation of acceptance.




2.7.3
Nothing contained in Section 2.7 precludes Authorized Purchaser from other remedies to which it may be entitled upon rejection or revocation of acceptance.




2.8
REPRESENTATIONS AND WARRANTIES:




2.8.1
OFFICER STATUS, INSURANCE:  Contractor represents and warrants that it is not an “officer,” “employee,” or “agent” of the Authorized Purchaser, as those terms are used in ORS 30.265.  Contractor represents and warrants that Contractor has obtained and will maintain during the term of this Contract all insurance required by the Price Agreement.



2.8.2
WARRANTY ON MATERIALS, DESIGN,  MANUFACTURE:  Contractor represents and warrants that all Goods are new, unused, current production models, and are free from defects in materials, design and manufacture. Contractor further represents and warrants that all Goods are in compliance with and meet or exceed all specifications in Exhibit E to the Price Agreement.




2.8.3
WARRANTY ON SERVICE STANDARDS:  Contractor warrants that all services required to be performed, if any, shall be performed in a good and workmanlike manner in accordance with standards prevalent in the industry.



2.8.4
WARRANTY OF TITLE:  Contractor represents and warrants that all Goods are free and clear of any liens or encumbrances, that Contractor has full legal title to the Goods, and that no other person or entity has any right, title or interest in the Goods which is superior to or infringes upon the rights granted to the Authorized Purchaser under this Contract.




2.8.5
WARRANTY ON SAFETY AND HEALTH REQUIREMENTS:  Contractor represents and warrants that Goods provided under this Contract comply with all applicable federal health and safety standards, including but not limited to, Occupational Safety and Health Administration (OSHA), and all Oregon safety and health requirements, including, but not limited to, those of the Oregon Consumer and Business Services Department.



2.8.6
MANUFACTURER WARRANTIES:  Contractor shall have all manufacturer warranties covering the Goods and component parts, if any, transferred to the Authorized Purchaser at time of delivery at no charge.



2.8.7
WARRANTIES CUMULATIVE:  The warranties set forth in this section are in addition to, and not in lieu of, any other warranties provided in this Contract.  All warranties provided in this Contract are cumulative, and are intended to afford the Authorized Purchaser the broadest warranty protection available.



2.9
COMPLIANCE WITH APPLICABLE LAWS AND STANDARDS:




2.9.1
Contractor shall comply with all federal, state and local laws, regulations, and ordinances applicable to this Contract as they may be adopted or amended from time to time.



2.9.2
STATUTORY TERMS:  Authorized Purchaser’s performance under this Contract is conditioned upon Contractor’s compliance with the obligations intended for contractors under ORS 279B.220, 279B.225 (if applicable to this Contract), 279B.230 and 279B.235 (if applicable to this Contract), which are incorporated into this Contract by reference.  Contractor shall, to the maximum extent economically feasible in the performance of this Contract, use recycled paper (as defined in ORS 279A.010(1)(gg)), recycled PETE products (as defined in ORS 279A.010(1)(hh)), and other recycled plastic resin products and recycled products (as “recycled product” is defined in ORS 279A.010(1)(ii)).



2.9.3
NONCOMPLIANT GOODS:  In the event of a conflict between the specifications in this Contract and applicable federal or State law, the law prevails.  Contractor shall make any modifications required to achieve compliance with law.  When Contractor is notified or becomes aware of any required modifications, Contractor shall immediately notify DAS PS and Authorized Purchaser.




2.9.4
RECALLED GOODS OR COMPONENTS:  In the event any Goods or component parts are recalled by a regulatory body or the manufacturer, or discovered by Contractor not to be in compliance with the applicable specifications, Contractor shall immediately notify DAS PS and the Authorized Purchaser of the recall or non-compliance, and shall provide copies of the notice or other documentation.  Upon notification, Authorized Purchaser may elect to do any of the following:




a)
Cancel any portion of the ordering instrument.



b)
Reject the Goods.



c)
Revoke its acceptance of the Goods.



d)
Require Contractor to complete necessary modifications, where applicable, in a timely manner, at no charge to the Authorized Purchaser.



e)
Terminate the Contract.




In the event of rejection or revocation of acceptance under this subsection, Contractor shall promptly remove the Goods at its sole cost and expense, and reimburse Authorized Purchaser for any payments made.



2.10
FOREIGN CONTRACTOR:  If the amount of the Contract exceeds ten thousand dollars ($10,000), and if Contractor is not domiciled in or registered 
to do business in the State, Contractor shall promptly provide to the 
Oregon Department of Revenue all information required by that Department relative to the Contract.  Authorized Purchaser may withhold final payment 
under the Contract until Contractor has met this requirement.




2.11
MATERIAL SAFETY DATA SHEET:  Contractor shall provide the Authorized Purchaser at time of delivery with a Material Safety Data Sheet (MSDS) as defined by the Occupational Safety and Health Administration (OSHA) for any Goods provided under the Price Agreement which may release or otherwise result in exposure to a hazardous chemical under normal conditions of use.  In addition, Contractor must properly label, tag or mark such Goods.  Additionally, Contractor shall deliver EPA labels and MSDS information if available and as requested by Authorized Purchasers.



2.12
TIME IS OF THE ESSENCE:  Time is of the essence for performance of Contractor’s performance obligations under this Contract.




2.13
FORCE MAJEURE:  Neither Authorized Purchaser nor Contractor shall be held responsible for delay or default caused by fire, riot, acts of God, war, or any other cause which is beyond the party’s reasonable control.  Contractor shall, however, make all reasonable efforts to remove or eliminate such a cause of delay or default and shall, upon the cessation of the cause, diligently pursue performance of its obligations under this Contract.  Authorized Purchaser may terminate this Contract upon written notice to Contractor after reasonably determining that such delay or default will likely prevent successful performance of the Contract.



2.14
WORKERS COMPENSATION INSURANCE:  All employers, including Contractor, that employ subject workers who work under the Contract in the 
State of Oregon shall comply with ORS 656.017 and provide the required workers’ compensation coverage, unless such employers are exempt under 
ORS 656.126(2).  Contractor shall require and ensure that each of its subcontractors, if any, complies with these requirements.




2.15
FUNDS AVAILABLE AND AUTHORIZED; PAYMENTS:  If Authorized Purchaser is an agency of the State of Oregon, payment obligations under this Contract are conditioned upon Authorized Purchaser’s receiving funding, appropriations, limitations, allotments, or other expenditure authority sufficient to allow Authorized Purchaser, in the exercise of its reasonable administrative discretion, to meet its payment obligations under this Contract.  At the time the ordering instrument was issued, Authorized Purchaser had sufficient funds available and authorized to make payments under this Contract.



2.16
Independent Contractor Status; Responsibility for Taxes and Withholding:



2.16.1
Contractor is an independent contractor.  Although the Authorized Purchaser reserves the right (i) to determine (and modify) the delivery schedule for the Goods and (ii) to evaluate the quality of completed performance, Authorized Purchaser cannot and will not control the means or manner of Contractor’s performance.  Contractor is responsible for determining the appropriate means and manner of performing any obligations required by this Contract.



2.16.2
Contractor is responsible for all federal and state taxes applicable to compensation or payments paid to Contractor under this Contract and, unless Contractor is subject to backup withholding, Authorized Purchaser will not withhold from such compensation or payments any amount(s) to cover Contractor’s federal or state tax obligations.  Contractor is not eligible for any social security, unemployment insurance or workers’ compensation benefits from compensation or payments paid to Contractor under this Contract, except as a self-employed individual.



2.17
INDEMNIFICATION:




2.17.1
Contractor shall defend, save, hold harmless, and indemnify the Authorized Purchaser, The State OF OREGON and its officers, employees and agents from and AGAINST ALL claims, suits, actions, Proceedings, losses, damages, liabilities, awards and costs of every kind and description (including reasonable attorney’s fees and expenses at trial, ON APPEAL and in connection with any petition for review)  (collectively, “Claim”) WHICH may be brought or made against ANY Authorized Purchaser, THE State, or their Agents, officials, employees AND ARISING out of or related to (i) any personal injury, death or PROPERTY damage caused by any alleged act, omission, error, fault, mistake or negligence of Contractor, its employees, agents, related to this CONTRACT, (ii) any act or omission by CONTRACTOR that constitutes a material breach of this CONTRACT, including without limitation any breach of warranty, or (iii) the infringement of any patent, copyright, trade secret or other  Proprietary right of any THIRD party by DELIVERY or use of the Goods.  AUthorized Purchaser or state shall promptly notify Contractor in writing of ANY CLAIM OF WHICH Authorized purchaser or State becomes aware.  Contractor’s obligation under THIS SECTION shall not extend to any Claim primarily caused by (i) THE NEGLIGENT or willful misconduct of Authorized Purchaser, or (II) AUTHORIZED PURCHASER’S modification OF GOODS WITHOUT Contractor’s approval and in a manner INCONSISTENT WITH the purpose and proper usage of such goods.




2.17.2
however, the Oregon Attorney General must GIVE WRITTEN authorization to any legal counsel purporting to act IN THE name of, or represent the interests of, the State or ITS OFFICERS, employees and agents prior to such action OR REPRESENTATION.  Further, the State, acting by and through ITS DEPARTMENT of Justice, may assume its own defense, including THAT OF its officers, employees and agents, at any time when in THE STATE’S sole discretion it determines that (i) proposed counsel is prohibited from the particular representation contemplated; (ii) COUNSEL is not adequately defending or able to defend THE INTERESTS of the State, its officers, employees or agents; (iii) important governmental interests are at stake; or (iv) THE BEST interests of the State are served thereby.  CONTRACTOR’S OBLIGATION to pay for all costs and expenses shall include THOSE INCURRED by the State in assuming its own defense and that OF ITS officers, employees, or agents under (i) and (ii) above.



2.18
BREACH:



2.18.1
BY CONTRACTOR:  Contractor breaches this Contract if:




a) Contractor institutes or has instituted against it insolvency, receivership or bankruptcy proceedings, makes an assignment for the benefit of creditors, or ceases doing business on a regular basis;




b) Contractor no longer holds a license or certificate that is required for Contractor to perform Contractor’s obligations under this Contract; or




c) Contractor commits any breach of any covenant, warranty, obligation or certification under this Contract, provided however that Contractor may cure the breach within the period specified in Authorized Purchaser’s notice of default when Authorized Purchaser determines the breach is curable by Contractor.




2.18.2
BY AUTHORIZED PURCHASER:  Authorized Purchaser breaches this Contract if:




a) Authorized Purchaser fails to pay Contractor any amount pursuant to the terms of this Contract, and Authorized Purchaser fails to cure such failure within ten (10) business days after delivery of Contractor’s notice or such longer period as Contractor may specify in such notice; or




b) Authorized Purchaser commits any breach of any covenant, warranty, or obligation under this Contract and such breach is not cured within ten (10) business days after delivery of Contractor’s notice of breach or such longer period as Contractor may specify in such notice.




2.19
REMEDIES:




2.19.1
AUTHORIZED PURCHASER’S REMEDIES:  If Contractor is in breach under Section 2.18.1, in addition to the remedies afforded elsewhere in this Contract, the Authorized Purchaser may recover any and all damages suffered as the result of Contractor’s breach, including but not limited to direct, indirect, incidental and consequential damages, as provided in ORS 72.7110 to 72.7170.  Authorized Purchaser may, at its option, pursue any or all of the remedies available to it under this Contract and at law or in equity, including, but not limited to:




a) Termination of the Contract as provided in Section 2.20.1;




b)  Withholding all monies due for invoiced Goods that Contractor is obligated but has failed to deliver or perform within any scheduled completion dates or has performed inadequately or defectively;




c) Initiation of an action or proceeding for damages, specific performance, declaratory or injunctive relief; and



d) Exercise of its right of setoff, and withholding of monies otherwise due and owing in an amount equal to Authorized Purchaser’s setoff without penalty to Authorized Purchaser.



e)  These remedies are cumulative to the extent the remedies are not inconsistent, and Authorized Purchaser may pursue any remedy or remedies singly, collectively, successively or in any order whatsoever.



2.19.2
CONTRACTOR’S REMEDIES:  If Authorized Purchaser terminates this Contract, or if Authorized Purchaser is in breach under Section 2.18.2 and whether or not Contractor elects to exercise its right to terminate this Contract under Section 2.20.3, Contractor’s sole remedy is:  (a) A claim against Authorized Purchaser for the unpaid purchase price for Goods delivered and accepted by Authorized Purchaser, (b) with respect to services compensable on an hourly basis, a claim for unpaid invoices, hours worked but not yet billed and authorized expenses for services completed and accepted by Authorized Purchaser, and (c) with respect to deliverable-based services, a claim for the sum designated for completing the deliverable multiplied by the percentage of services completed and accepted by Authorized Purchaser, less previous amounts paid and any claim(s) which Authorized Purchaser has against Contractor.  If previous amounts paid to Contractor exceed the amount due to Contractor under this Section, Contractor shall pay any excess to Authorized Purchaser upon written demand.




2.20
TERMINATION:




2.20.1
BY MUTUAL CONSENT:  This Contract may be terminated at any time by mutual written consent of Authorized Purchaser and Contractor.




2.20.2
RIGHTS OF AUTHORIZED PURCHASER.  Authorized Purchaser may, at its sole discretion, terminate this Contract for convenience with thirty (30) calendar days written notice.  Authorized Purchaser may terminate this Contract immediately upon notice to Contractor, or at such later date as Authorized Purchaser may establish in such notice, upon the occurrence of any of the following events:  (a) Authorized Purchaser fails to receive funding, appropriations, limitations, allotments, or other expenditure authority sufficient to allow Authorized Purchaser, in the exercise of its reasonable administrative discretion, to meet its payment obligations under this Contract; (b) federal or state laws, regulations, or guidelines are modified or interpreted in such a way that either the purchase of the Goods by Authorized Purchasers under the Price Agreement is prohibited, or Authorized Purchasers are prohibited 
from paying for such Goods from the planned funding sources; or 
(c) Contractor is in breach of this Contract under Section 2.18.1.  Upon receipt of written notice of termination, Contractor shall stop performance under this Contract if and as directed by Authorized Purchaser.



2.20.3
RIGHTS OF THE Contractor:  Contractor may terminate this Contract with a minimum ten (10) calendar days written notice to Authorized Purchaser, if Authorized Purchaser is in breach of this Contract as described in Section 2.18.2.



2.21
ACCESS TO RECORDS:  Contractor shall retain, maintain, and keep accessible all records relevant to the this Contract (the “Records”) for a minimum of six (6) years, or such longer period as may be required by applicable law following expiration or termination of the Contract, or until the conclusion of any audit, controversy or litigation arising out of or related to the Contract, whichever date is later.  Financial Records will also be kept in accordance with Generally Accepted Accounting Principles (GAAP).  During the record-retention period established in this Section, Contractor shall permit DAS PS, the Authorized Purchaser, their duly authorized representatives, and the federal government access to the Records at a reasonable time and place for purposes of examination and copying.




2.22
NOTICES:  All notices required under this Contract must be in writing and addressed to the party’s authorized representative.  For Authorized Purchasers, the authorized representative is identified in the ordering instrument.  Contractor’s authorized representative is Contractor’s Contract Administrator identified in the Price Agreement.  Mailed notices will be deemed received five (5) business days after post marked, when deposited, properly addressed and prepaid, into the 
U.S. postal service.  If a notice is sent by facsimile, upon receipt by the party giving the notice of an acknowledgment or transmission report generated by the machine from which the facsimile was sent indicating that the facsimile was sent in its entirety to the recipient’s facsimile machine and number.  Personal delivery is effective upon delivery.




2.23
ORDERING INSTRUMENTS; ACKNOWLEDGEMENTS:  The parties acknowledge and agree that other than designation of order quantities, types of Goods, delivery destination, dates of order, and scheduled delivery of other performance, any purchase orders or acknowledgement documents are simply for the convenience of the parties to initiate or confirm an order of Goods under this Contract and that no other terms or conditions contained in those documents are of any force or effect or are binding upon the parties.




2.24
GOVERNING LAW:  This Contract is governed by and construed in accordance with the laws of the State of Oregon, without regard to principles of conflicts of laws.




2.25
VENUE; CONSENT TO JURISDICTION:




2.25.1
STATE CONTRACT VENUE; CONSENT TO JURISDICTION:  Any claim, action, suit or proceeding (collectively, “Claim”) between an Authorized Purchaser that is an agency of the State of Oregon and Contractor that arises from or relates to this Contract shall be brought 
and conducted solely and exclusively within the Circuit Court of 
Marion County for the State of Oregon; provided, however, if a Claim must be brought in a federal forum, then unless otherwise prohibited by law it shall be brought and conducted solely and exclusively within the United States District Court for the District of Oregon.  CONTRACTOR HEREBY CONSENTS TO THE IN PERSONAM JURISDICTION OF SAID COURTS AND WAIVES ANY OBJECTION TO VENUE IN SUCH COURTS, AND WAIVES ANY CLAIM THAT SUCH FORUM IS AN INCONVENIENT FORUM.  Nothing herein shall be construed as a waiver of the State’s sovereign or governmental immunity, whether derived from the Eleventh Amendment to the United States Constitution or otherwise, or of any defenses to Claims or jurisdiction based thereon.




2.25.2
ORCPP CONTRACT VENUE; CONSENT TO JURISDICTION:  Any Claims between Contractor and an ORCPP Authorized Purchaser other than an agency of the State of Oregon that arise from or relate to this Contract order shall be brought and conducted solely and exclusively within the Circuit Court of the county in which such ORCPP Authorized Purchaser resides, or at the ORCPP Authorized Purchaser’s option, within such other county as the ORCPP Authorized Purchaser is entitled under the laws of the relevant jurisdiction to bring or defend Claims.  If any such Claim must be brought in a federal forum, then unless otherwise prohibited by law it shall be brought and conducted solely and exclusively within the United States District Court for the District in which such ORCPP Authorized Purchaser resides.  CONTRACTOR HEREBY CONSENTS TO THE IN PERSONAM JURISDICTION OF SAID COURTS AND WAIVES ANY OBJECTION TO VENUE IN SUCH COURTS, AND WAIVES ANY CLAIM THAT SUCH FORUM IS AN INCONVENIENT FORUM.  Nothing herein shall be construed as a waiver of ORCPP Authorized Purchaser’s sovereign or governmental immunity, if any, whether derived from the Eleventh Amendment to the United States Constitution or otherwise, or of any defenses to Claims or jurisdiction based thereon.




2.26
SURVIVAL:  The following provisions survive termination or expiration of this contract: Sections 2.8, 2.9.4, 2.17, 2.19, 2.21, 2.24, 2.25, 2.27; Exhibit C and Section 3 of Exhibit D (“TAIL” COVERAGE).




2.27
SEVERABILITY:  If any provision of this Contract is declared by a court of competent jurisdiction to be illegal or otherwise invalid, the validity of the remaining terms and provisions shall not be affected, and the rights and obligations of the parties shall be construed and enforced as if the Contract did not contain the particular provision held to be invalid.




2.28
ASSIGNMENTS, SUBCONTRACTS, AND SUCCESSORS:  Contractor shall not assign, sell, transfer, or subcontract rights, or delegate responsibilities under this Contract, in whole or in part, without the prior written approval of the Authorized Purchaser.  Further, no such written approval shall relieve Contractor of any obligations under the Contract, and any assignee, transferee, or delegate shall be considered the agent of Contractor.  The provisions of this Contract are binding upon, and shall inure to the benefit of the parties and their respective successors and permitted assigns.



2.29
MERGER CLAUSE; AMENDMENT; WAIVER:  This Contract constitutes the entire agreement between Contractor and Authorized Purchaser on the subject matter of this Contract.  There are no understandings, agreements, or representations, oral or written, not specified in this Contract on the subject matter.  No amendment of this Contract is valid unless it is in writing and signed by the parties.  No waiver or consent is effective unless in writing and signed by the party against whom it is asserted.  Waivers and consents are effective only in the specific instance and for the specific purpose given.  The failure of the Authorized Purchaser to enforce any provision of this Contract is not a waiver by Authorized Purchaser of that or any other provision.




2.31
VCAF and VSR.  Contractor shall comply with the VCAF and VRS requirements of the Agreement as further described in Exhibit C.



2.32
INTENDED BENEFICIARY.  DAS PS is an intended beneficiary of this Contract.  But the parties to this Contract may modify the ordering instrument or terminate this Contract without the consent of DAS PS.



2.33
ASSIGNMENT OF ANTITRUST RIGHTS.  Contractor irrevocably assigns to the State Of Oregon any claim for relief or cause of action which the Contractor now has or which may accrue to the Contractor in the future by reason of any violation of 15 U.S.C. § 1-15 or ORS 646.725 or ORS 646.730, in connection with any goods or services provided to the Contractor for the purpose of carrying out the Contractor's obligations under this Contract, including, at the State's option, the right to control any such litigation on such claim or relief or cause of action. Contractor shall require any subcontractors hired to perform any of Contractor's duties under this Agreement to irrevocably assign to the State of Oregon, as third party beneficiary, any right, title or interest that has accrued or which may accrue in the future by reason of any violation of 15 U.S.C. § 1-15 or ORS 646.725 or ORS 646.730, in connection with any goods or services provided to the subcontractor for the purpose of carrying out the subcontractor's obligations to the Contractor in pursuance of this Agreement, including, at the State's option, the right to control any such litigation on such claim or relief or cause of action.




Section 3 – Special Terms for Contracts Under This Agreement



3.1
Contractor shall include with all Goods delivered all of the following items:  



Section 4 – Signature of Contractor’s Duly Authorized Representative



4.1
The undersigned represents:




(a)
He/she is a duly authorized representative of Contractor, has been authorized by Contractor to make all representations, attestations, and certifications contained in this Agreement and to execute this Agreement on behalf of Contractor;




(b)
Contractor is bound by and will comply with all requirements, specifications, and terms contained in this Agreement;




(c)
Contractor will furnish the Goods in accordance with Contracts under this Agreement; and




(d)
Contractor shall furnish federal identification number or social security number under a separate document.  



(e)
All Contractor affirmations contained in its bid or proposal related to this Agreement are true and correct.




(f)
Contractor has not discriminated against and will not discriminate against minority, women or emerging small business enterprises certified under 
ORS 200.055 or against a business enterprise that is owned or controlled by or that employs a disabled veteran as defined in ORS 408.225 in obtaining any required subcontracts, and that Contractor is not in violation of any nondiscrimination laws.




Agreed:



Contractor’s Name:  ______________________________________________________




Authorized Signature:  ____________________________________________________




Printed Name of Authorized Signature: _______________________________________




Title of Authorized Signature:  ______________________________________________




Date:  __________________________________________________________________




Administrative Contact (also referred to as Contract Administrator – Type or Print):




_______________________________________________________________________



Telephone Number of Administrative Contact:  (______) _________________________



Fax Number of Administrative Contact:  (_______) _____________________________




Email Address of Administrative Contact:  ____________________________________




Mailing Address of Administrative Contact:




______________________________________



______________________________________



______________________________________



Section 5 – Signature of DAS PS



Agreed:



Authorized Signature:  ____________________________________________________



				



				Under special exemption issued March 29, 2012, purchase orders are exempt from legal sufficiency approval.







				



				











Date:  _____________________________




DAS PS Contract Administrator (Type or Print):




________________________________________________________________________



Telephone Number:  (______) _________________________




Fax Number:  (______) ______________________________




Exhibit A




Goods




The pricing for this Agreement is in U.S. funds.
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				STATE OF OREGON



				PURCHASE ORDER (PO) NO.  



				PAGE #







				Authorized Purchaser’s Authorized Representative








				Purchase Order Date 








				Requisition No.












				Contractor Name and Address








				Authorized Purchaser’s Invoicing Address












				Contractor FEIN








				Price Agreement number








				Authorized Purchaser’s Authorized Representative




Email Address












				Deliver to Address








				Authorized Purchaser’s Authorized Representative




Phone and Fax Number












				      



				Delivery Schedule or Delivery Date












				Item



				Description



				Quantity



				U/M



				Unit Price



				Net Price







				



				



				



				



				



				







				



				Sub Total



				







				



				Freight



				







				



				Total



				







				This Purchase Order, in addition to any exhibits or addenda attached, is placed against State of Oregon 




Price Agreement __________.  The terms and conditions contained in the Price Agreement apply to this purchase and take precedence over all other conflicting terms and conditions, express or implied.  There are no understandings, agreements or representations, oral or written, not specified herein.







				Agency’s Authorized Representative to Make Purchase








				Date








				











Exhibit B



Exhibit C



1)
VCAF




a) Contractor shall remit to DAS PS a Vendor Collected Administrative Fee (“VCAF”) no later than forty-five (45) calendar days after the end of each calendar quarter.



b) Contractor shall not reflect the VCAF as a separate line item charge to Authorized Purchasers.




c) Contractor shall keep records showing the sales of Goods pursuant to this Agreement in sufficient detail to enable the DAS PS to determine the VCAF payable by Contractor and further agrees to permit its books and records to be examined from time to time to the extent necessary to verify the Volume Sales Reports.  Such examination is to be made at the expense of DAS PS by any auditor appointed by DAS PS who is reasonably acceptable to Contractor, or, at the option and expense of Contractor, by a certified public accountant appointed by Contractor.




d) In the event that such examination reveals underpayment of the VCAF, Contractor shall immediately pay to DAS PS the amount of deficiency, together with interest thereon at the rate provided in Section 1.3 b).  If the examination reveals an underpayment of 5% or more, Contractor shall reimburse DAS PS for the cost of the audit.




e) The VCAF is a charge equal to Percent (1.5 %)] of Contractor’s gross total sales, less any credits, made to Authorized Purchasers during the calendar quarter.  For purposes of this Agreement, “credits” includes refunds.




f) Contractor late payments of the VCAF accrue interest at a rate of 18% per annum or the maximum rate permitted by law, whichever is less, until such overdue amount shall have been paid in full. 



g) Contractor shall make VCAF payments by Automated Clearing House (ACH) transactions.  Contractor may elect to make payments by ACH Debit or 
ACH Debit.  [Contractor: check one of the boxes below]



□
ACH Debit transactions will be initiated by the DAS PS through the 
Oregon State Treasurer’s ACH Network. These payment transactions 
will occur from a bank account of Contractor’s choosing no less than one (1) and no more than five (5) business days following the sixtieth (60th) calendar day after the end of a calendar quarter.  Contractor shall submit a signed electronic debit authorization to DAS PS upon request and shall otherwise comply with DAS PS’s reasonable instructions to facilitate this method of payment; or



□
ACH Credit transactions will be initiated by Contractor to initiate transfer of funds from a bank account of Contractor’s choosing to the bank for DAS PS after Contractor receives from DAS PS a completed authorization agreement for ACH Credits.  These payment transactions must occur no later than the forty fifth (45th) day after the end of a calendar quarter.  Contractor shall comply with DAS PS’s reasonable instructions to facilitate this method of payment.



2)
VSR



a) Contractor shall submit a Volume Sales Report (“VSR”) to DAS PS no later than thirty (30) calendar days after the end of each calendar quarter.  For the purposes of this Agreement, calendar quarters end March 31, June 30, September 30, and December 31.




b) The VSR must contain:



i) Complete and accurate details of all receipts (for both sales and refunds) for the reported period;



ii) The information identified in document titled Volume Sales Report Template - Data Requirement, Format and Layout (Schedulexxx) and



iii) Such other information as DAS PS may reasonably request in writing.  Contractor shall send a VSR to DAS PS each quarter, whether or not there 
are sales or credits.  When no sales or credits have been recorded for the quarter a report must be submitted stating “No Sales or credits for the Quarter.”  This report indicating no sales or credits may be sent by e-mail without any attachment provided the subject title clearly identifies Contractor’s company name, the relevant Agreement Number, and the reporting period for the VSR.



c) Contractor shall provide the VSR in MS Excel (.xls, .xlsx) format.  The VSR must be submitted by e-mail unless the size of the file precludes transmission by email.  VSR may be submitted by CD if the file precludes transmission by email.  CDs must be delivered __________________________need info from DAS_____.  Delivered print outs of VSRs or faxed VSRs are not acceptable.



d) Contractor shall submit the first VSR to the DAS PS Contract Administrator for review and approval.  The approved first VSR and subsequent VSRs must be submitted to vcaf.reporting@state.or.us.  



Exhibit D



INSURANCE REQUIREMENTS



1
REQUIRED INSURANCE:  Contractor shall obtain at Contractor’s expense the insurance specified in this Exhibit prior to performing under any Contract and shall maintain it in full force and at its own expense throughout the duration of this Agreement and all warranty periods Contractor shall obtain the following insurance from insurance companies or entities that are authorized to transact the business of insurance and issue coverage in State and that are acceptable to DAS PS.




1.1
WORKERS COMPENSATION:




All employers, including Contractor, that employ subject workers, as defined in ORS 656.027, shall comply with ORS 656.017 and shall provide workers’ compensation insurance coverage for those workers, unless they meet the requirement for an exemption under ORS 656.126(2).  Contractor shall require and ensure that each of its subcontractors complies with these requirements.




1.2
EMPLOYERS’ LIABILITY:




Required by DAS PS     



If Contractor is a subject employer, as defined in ORS 656.023, Contractor shall obtain employers’ liability insurance coverage. Contractor shall provide proof of insurance of not less than the following amounts as determined by the DAS PS



$2,000,000.00 Per occurrence limit for multiple claimants.




1.4
COMMERCIAL GENERAL LIABILITY:




Not required by DAS PS



Commercial General Liability Insurance covering bodily injury, death, and property damage including product and completed operations in a form and with coverages that are satisfactory to the State. This insurance shall include personal injury liability, products, and completed operations. Coverage shall be written on an occurrence basis. Contractor shall provide proof of insurance of not less than the following amounts as determined by the DAS PS 



Bodily Injury/Death:




$(2,000,000.00 Per occurrence limit for multiple claimants




1.5
AUTOMOBILE LIABILITY:




Required by DAS PS     



Automobile Liability Insurance covering all owned, non-owned, or hired vehicles.  This coverage may be written in combination with the Commercial General Liability Insurance (with separate limits for “Commercial General Liability” and “Automobile Liability”). Contractor shall provide proof of insurance of not less than the following amounts as determined by the DAS PS:




Bodily Injury/Death:




$2,000,000.00 Per occurrence limit for multiple claimants




1.7
EXCESS/UMBRELLA INSURANCE:




A combination of primary and excess/umbrella insurance is acceptable.  If Contractor is using excess/umbrella insurance to meet the minimum insurance requirement, Contractor’s certificate must include a list of the policies that fall under the excess/umbrella insurance. Sample wording is “The Excess/Umbrella policy is excess over General Liability, Auto Liability, etc.”



2
ADDITIONAL INSURED:




The Commercial General Liability insurance and Automobile Liability insurance required under this Contract shall include the State of Oregon, its officers, employees and agents as Additional Insureds but only with respect to Contractor’s activities to be performed under this Contract.  Coverage shall be primary and non-contributory with any other insurance and self-insurance.




3
“TAIL” COVERAGE:




If any of the required professional liability insurance is on a “claims made” basis, Contractor shall maintain either “tail” coverage or continuous “claims made” liability coverage, provided the effective date of the continuous “claims made” coverage is on or before the effective date of this Contract, for a minimum of 24 months following the later of (i) Contractor’s completion and DAS PS’s acceptance of all Services required under this Contract, or, (ii) The expiration of all warranty periods provided under this Contract.  Notwithstanding the foregoing 24-month requirement, if Contractor elects to maintain “tail” coverage and if the maximum time period “tail” coverage reasonably available in the marketplace is less than the 24-month period described above, then Contractor shall maintain “tail” coverage for the maximum time period that “tail” coverage is reasonably available in the marketplace for the coverage required under this Contract. Contractor shall provide to DAS PS, upon DAS PS’s request, certification of the coverage required under this section.




4
CERTIFICATE(S) OF INSURANCE:




Contractor shall provide to DAS PS Certificate(s) of Insurance for all required insurance before delivering any Goods and performing any Services required under this Contract.  The Certificate(s) must specify all entities and individuals who are endorsed on the policy as Additional Insured (or Loss Payees).  Contractor shall pay for all deductibles, self-insured retention and self-insurance, if any.  The Contractor shall immediately notify DAS PS of any change in insurance coverage.




Exhibit E



SPECIFICATIONS




1
GENERAL PROVISIONS:




1.1
SILENCE OF SPECIFICATIONS:  The apparent silence of the specifications as to any detail, or the apparent omission of a detailed description concerning any point, shall be interpreted as requiring that Contractor shall perform to only the best commercial practice and that Contractor shall supply and incorporate into Goods  only materials and workmanship of first quality.  However, if any omitted specification results in ambiguity as to material characteristics of the Goods, and inclusion is necessary to enable a reasonable person in the particular industry to properly identify such characteristics, and Contractor failed to seek a formal request for solicitation change during the solicitation process for the Agreement, then Contractor shall be required to provide Goods meeting the Authorized Purchaser’s needs with regard to any omitted specification.  



1.2
ADHERENCE TO THE SPECIFICATIONS:  Deviations from specifications discovered after purchase shall be corrected by Contractor at no cost to the Authorized Purchaser.




2
SPECIFICATIONS:  
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State of Oregon




RFP # 102-1971-12



Janitorial Supplies and Industrial Paper




Attachment C – Business Proposal Response 




Business Proposal




Business Proposal Maximum Points (50)




Proposers shall submit responses to the items below on separate sheet(s).




1.
EXECUTIVE SUMMARY



a) Executive Summary: An Executive Summary must be submitted with the Proposal highlighting the salient features of the Proposal and how Proposer meets the minimum requirements in Section 3.4.



b) Include in this tab an executive summary discussing the highlights of the Proposal.  Please do not include any pricing information.




2.
CORPORATE CAPABILITY AND STRUCTURE




a) Please describe the skills, knowledge and resources that enable Proposer to provide quality products and services to customers.  Identify Proposer’s current capabilities and Proposer’s future direction.  




b) Outline Proposer’s organization and describe how this qualifies the organization to be responsive to the requirements of the RFP.  Please include company size, distribution system, customer service structure, technical licenses or certificates relative to the product or service being offered.




c) Please explain how Proposer will manage the business for multiple states and multiple sub-categories.   If applicable, please provide examples of how Proposer has done this previously for large government or private sector accounts.




d) Provide any information that Proposer wishes to submit about the nature of Proposer’s business and primary business focus.  Include information about what makes Proposer’s company (not the product) different from  competitors.




e) Provide an overview of Proposer’s business model.  Is Proposer a manufacturer, a reseller, or a distributor?  If Proposer is a manufacturer, will the proposer be distributing its own products, or would distributors sell Proposer’s products?  If this is the case, please list Proposer’s authorized distributors in both Oregon and Washington.



3
Corporate Information




1.
Please provide all of the following corporate information.






a.
How long has Proposer been in business?






a.
Is Proposer’ primary line of business for Janitorial Supplies and Industrial Paper?






b.
Are there other related lines of business that Proposer participates in?  If so, please list and describe.






d.
Total annual revenue from Janitorial Supplies and Industrial Paper for the last three (3) years:






h.
Name of Parent Company, if any:






I.
Name of Subsidiaries, if any:




4.
Service and Quality




a) Identify features and capabilities that differentiate Proposer from its competitors.




b) What types of Janitorial Supplies and Industrial Paper does Proposer  specialize in?




c) How much visibility will the State of Oregon account have at Proposer’s company in terms of a specific management level?




5.
Company-wide Environmental Commitment




1. It is desirable that Proposer provide information concerning environmental initiatives being conducted or planned in other company operations.  Such efforts may include, but not be limited to:






 - Has Proposer instituted a publicly available corporate environmental policy that can be measured by established goals?



- Has Proposer introduced recycled and/or environmentally preferable products into other operational areas such as using  recycled-content paper  meets the federal standards for all printing and publishing needs (e.g., brochures, advertising, catalogs)





 - Has Proposer  promoted renewable resources (e.g., bio-based products)?





 - Do Proposer’s vehicle maintenance products (e.g., re-refined oil, antifreeze, retread tires) and/or alternative fuel vehicles for deliveries meet environmental standards?





 - Does Proposer provide Energy Star (energy efficient) office equipment?



6.
Sustainability and Environmental





1.
What is Proposer’s experiences with providing green products (environmentally friendly) to current or past clients?  Please provide an example.





2.
*What are the most stringent sustainability criteria that Proposer currently adheres to, such as a supplier Scorecard?



7.
Oregon Preference





1.
How many staff does Proposer employ in Oregon?  Total number and location of sales persons employed by Proposer in Oregon:




2.
Provide an overview of the geographical locations of Proposer for each of the following.







 - Manufacturing facilities in Oregon.







 - Distribution outlets in Oregon.







 - Support or training centers in Oregon.




8.
Supplier Diversity 





1.
Provide information about supplier diversity. 





 
 - Is Proposer’s enterprise minority or women-owned? 




 - If so, by what organizations and/or municipalities is Proposer certified/registered? 






 - If not, in what ways – if any – does Proposer work with diverse suppliers? 






 - QRF





2.
Does Proposer have an Affirmative Action Plan currently in place.  If yes, is the plan certified by a state or federal department / division of civil rights?





3.
Describe Proposer’ ability to do business with deal/distribution organizations that are either small or MWBE business as defined by the Small Business Administration.




9.
Other




1.
Are major changes (acquisitions, re-structuring, alliances, joint ventures) taking place in Proposer’s organization?  Please provide  as succinct an answer as possible since the State is only asking for very critical issues that might significantly impact the  evaluation of  the Proposal.




2.
Has Proposer been part of any legal proceedings (actual suits by or against Proposer’s company) either currently or in the past?  If so, please briefly describe them.




3.
Please provide indication as to whether Proposer has been or is the subject of a bankruptcy or insolvency proceeding or subject of assignment for benefit of creditors.



10.  
Financial Statement/Fiscal Stability



Proposer must include a brief description of Proposer’s experience with, and current strategies for, ensuring that the Proposer conducts business in a fiscally responsible manner and remains financially solvent through the proposed Price Agreement period.  If Proposer is a corporation (as opposed to an individual):  identify the staff or board members that have fiscal responsibilities; and include a copy of the Proposer’s last fiscal review or audit, or , if the Proposer is a “new” business, include a copy of a business plan completed within the last year.
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ATTACHMENT A




PROPOSAL COVER SHEET




CERTIFICATION




This form must be completed and returned with the Proposal in response to Section 3.3.1 of this RFP.  Failure to submit this form with your Proposal may result in disqualification for non-responsiveness.




1.
Proposer/Firm Information:




Proposer/Firm Name (Printed):  ____________________________________________________





Address:
_________________________________________






_________________________________________







_________________________________________




Citizenship, if applicable:  Non-resident alien    Yes     No




Business Designation (Check One):




 
Professional Corporation  

Partnership  

Ltd. Partnership






Ltd. Liability Company
 Ltd. Liability Partnership 
 
Sole Proprietorship 





 
Other ________________________________________________




Federal Tax ID # or SSN #:  _______________________________





Oregon/State Tax #:  _______________________________________





Oregon Secretary of State Corporations Division Registration #: ________________



2.
Identify Individual with Authority to Obligate the Proposer Contractually:




Name/Title: _____________________________________________________________________





Telephone Number:  ________________________
Fax Number:  __________________________




E-mail Address:  _____________________________________



3.
Identify Person Authorized to Negotiate the Price Agreement on Behalf of Firm:




Name/Title: _____________________________________________________________________





Telephone Number:  ________________________
Fax Number:  __________________________





E-mail Address:  _____________________________________




4.
Identify Person Authorized to be Contacted for Clarification of Proposal:




Name/Title: _____________________________________________________________________





Telephone Number:  ________________________
Fax Number:  __________________________





E-mail Address:  _____________________________________




5.
CONTRACTOR CERTIFICATION CLAUSES IN RESPONSE TO RFP





a.
Proposer understands and accepts the requirements of this RFP.  By Proposal submission, the Successful Proposer(s) agree(s) to be bound by the Price Agreement terms and conditions in Attachment B and as modified by Addendum, except for those terms and conditions that DAS PS has reserved for negotiation in the RFP.





b.
Proposer acknowledges receipt of any and all Addendum to this RFP.




c.
Proposer and Proposer’s employees and agents are not included on the list titled “Specially Designated Nationals and Blocked Persons” maintained by the Office of Foreign Assets Control of the United States Department of the Treasury and currently found at http://www.treas.gov/offices/enforcement/ofac/sdn/t11sdn.pdf.





d.
Proposer acknowledges these certifications are in addition to any certifications required in the Price Agreement Attachment B at the time of Price Agreement execution.




I, the official named below, certify that I am duly authorized to legally bind the Proposer/Firm to the Price Agreement.



___________________________________________________________________________________




Authorized Signature








Date 




___________________________________________________________________________________




Typed or Printed Name and Title of Signatory
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