Green Janitorial Supplies FAQs
1. What is available on this contract?

2. 
Are green janitorial supplies effective?

3. 
Are green janitorial supplies more expensive?

4. 

 HYPERLINK  \l "Answer4" 
Do green disinfectants exist?

5. 

 HYPERLINK  \l "Answer5" 
Can I get brooms, mops and rags?

6. 

 HYPERLINK  \l "Answer6" 
What do I do if I can’t find the items I use?

7. 

 HYPERLINK  \l "Answer7" 
What if my agency has federal requirements for disinfectants?

8. 

 HYPERLINK  \l "Answer8" 
Why should we move to green products?

9. 

 HYPERLINK  \l "Answer9" 
Is there training available for the new products?

10. 

 HYPERLINK  \l "Answer10" 
Why do we have a new contract for janitorial supplies?

11. 
  What do you mean by “ranked” or “tiered” award?

1. What’s available on this contract?

CATEGORY 1: CLEANING AND BUILDING MAINTENANCE CHEMICALS
This category of products includes a wide variety of cleaners, disinfectants, polishes and other building maintenance products as well as related dilution and dispensing equipment, product labels and labeled bottles, which are divided into the following subcategories:

A. Air Fresheners and Deodorizers (including enzymatic cleaners, deodorizing gels and liquids, urinal screens and blocks, etc.)

B. Bathroom Cleaners, non-disinfecting and non-sanitizing only (including restroom cleaners, tub and tile cleaners, grout cleaners and whiteners, de-scalers, mold and mildew cleaners, and toilet/urinal cleaners, etc.)

C. Carpet, Rug and Upholstery Cleaners (including pre-spray, spot and stain removers, carpet shampoos and bonnet cleaners)

D. Degreasers (including also cleaner-degreasers, grease trap cleaners, oven and grill cleaners, etc.)

E. De-Icers/Snowmelt Products

F. Floor Care Products (including floor polishes, finishes, waxes, restorers and maintainers as well as floor polish strippers/removers)

G. General Purpose Cleaners (including all-purpose and multi-purpose cleaners, neutral floor cleaners, dust and damp mop cleaners, peroxide-based cleaners, etc.)

H. Glass Cleaners (including also window, mirror and computer screen cleaners)
I. Laundry/Clothes Washing Products (including laundry detergents, whiteners, and brighteners; fabric softeners, anti-static products and stain removers, etc.)

J. Sanitizers and Disinfectants (including antimicrobial surface cleaners, disinfecting restroom and toilet bowl cleaners, antimicrobial mold and mildew cleaning products, food-contact and non-food-contact sanitizers, etc.; excluding hand sanitizers and disinfecting hand soaps)

K. Specialty Cleaners, Non-Antimicrobial (including, but not limited to, abrasive powdered cleaners; calcium, lime and rust (CLR) removers), cream cleansers; appliance cleaners; furniture polish; stainless steel/metal cleaners/polish; vehicular cleaners; leather cleaners; graffiti and paint removers; gum and adhesive removers; wallpaper removers; and other cleaning and maintenance products not listed elsewhere in this category description)

L. Ware washing; Dishwashing Products (including hand and automatic dishwashing detergents, rinse aids, etc.)

CATEGORY 2: HAND SOAPS AND HAND SANITIZERS
This category includes non-antimicrobial hand soaps (both foams and lotions), hair shampoos, and body washes, as well as hand sanitizers (liquids, gels and wipes) and related dispensers. 

CATEGORY 3: WASTE CAN LINERS 

This category includes disposable plastic can liners used primarily for janitorial applications in institutional settings, including trash, recycling and medical waste bags. It also includes compostable bio-plastic bags for use with food waste composting.

CATEGORY 4: DISPOSABLE JANITORIAL PAPER PRODUCTS

This category includes toilet paper, paper towels, toilet seat covers, facial tissues, table napkins, paper wipers and feminine hygiene products as well as related dispensing equipment.
CATEGORY 5: GENERAL CLEANING SUPPLIES & RELATED CUSTODIAL EQUIPMENT
This category includes a wide variety of general janitorial supplies, such as absorbents, brooms, mops, brushes, dust rags and other cleaning cloths, waste containers, gloves, sponges, scrub pads, rechargeable batteries, battery chargers and janitor carts.

CATEGORY 6: POWERED JANITORIAL EQUIPMENT

This category includes the following battery- and/or electrical-powered equipment: vacuum cleaners, carpet extractors, carpet spotters, auto floor scrubbers, floor burnishers, (propane and non-propane fueled), floor machines, floor sweepers, tile cleaning machines, air movers, power washers, etc. The category also includes related accessories necessary to operate and maintain powered equipment purchased on this price agreement. Accessories include, but are not limited to, such items as vacuum cleaner bags, toolkits, filters, hoses, belts, floor pads, etc.


CATEGORY 7: DISPOSABLE FOOD SERVICE WARE

This category includes utensils, plates, bowls, portion cups, clamshells and other food containers, food service gloves, straws, food service film wrap, hot and cold cups, cup lids, and brown paper bags. Napkins and paper towels are not included, and can be found in Category 4.
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2. Are green janitorial supplies effective?

Market demand has forced manufacturers to come up with safe, effective products to replace dangerous chemicals that get into our food, water and air. Vendors are offering samples and demonstrations to address concerns.  Contact your vendor representative to schedule a free training about the green products which would be comparable to products you are using. 
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3. Are green janitorial supplies more expensive?

No: While at first glance you might think the products are more expensive, when you look at the dilution ratios you will see that the product is going further and therefor costing less. An example of this is a gallon of Simple Green concentrate recommended dilution ratio is 2-3 oz per gallon of water. This yields approximately 50 gallons of cleaning product.  
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4. Do they make green disinfectants?

Yes. Category 1 (see above) includes disinfectants and sanitizers that contain hydrogen peroxide, citric acid and lactic acid as active ingredients. Some of these products are approved for use in health care facilities.
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5. Can I get brooms, mops and rags?

Yes. There are many options for cleaning items with high postconsumer recycled content. Please see Category 5 above.
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6. What do I do if I can’t find the items I use?

Agency buyers are encouraged to contact their vendor representative to discuss options or concerns. Then, if purchasing green cleaning supplies is not feasible, buyers can use other state master contracts, such as the Grainger Contract for cleaning and related maintenance supplies, the Medical Supplies Contract, the Glove Contract for medical and disposable gloves, CI Umbrella Contract for Portion Pacs, etc. Agencies have other purchasing options as well, while still complying with DES policies and RCW 39.26.
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7. What if my agency has federal requirements for disinfectants?

Again, buyers are encouraged to contact their contracted vendor representative to discuss options or concerns.  If purchasing green supplies isn’t feasible to meet particular needs or if necessary supplies are not found on this contract, they may be available on other state master contracts, as noted above in answer #6.
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8. Why should we switch to green products?

The goal of this contract is to provide environmentally friendly cleaning products that are as effective as conventional cleaning products and cost the same or less.

Public agencies in Washington are already national leaders in green purchasing and this contract helps further their leadership role. And this contract supports the Environmentally Preferable Purchasing (EPP) policies that many agencies have adopted.

Buying green helps state agencies and local governments save money while also protecting the human health, according to the Department of Ecology. 

Green products can help your agency save money by: 

· lowering energy and water use;

· reducing maintenance costs,

· eliminating or reducing solid waste haulage fees,

· lowering hazardous materials management and reporting costs, and;

· reducing injuries and health hazard management costs.

A great resource for information is Darin Rice. Darin is a Senior Policy Analyst specializing in hazardous waste and toxics reduction at the Department of Ecology.  He can be reached at dric461@ecy.wa.gov
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9. Is there training available for the new products?

Yes. Contract vendors are offering free training and transition support. Agencies should contact their contract vendor representative to schedule the training. There will also be a green janitorial product/contract roll-out at the 2013 Training Conference and Trade Show on October 30 at the Greater Tacoma Convention and Trade Center. Contract users can also contact Wendy Walker, DES contracts specialist, at wendy.walker@des.wa.gov with questions, concerns or suggestions for implementation.
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10.   Why do we have a new contract for janitorial supplies?

The WSCA-NASPO Cooperative Purchasing organization chose not to have a janitorial supply contract due to the availability of cleaning products on other contracts. Oregon, decided to bid a cleaning supply contract, allowing Washington to participate, meeting an executive order from the governor that calls on state agencies to use less toxic products. State agencies in Washington have also been directed to purchase products that do not contain persistent, toxic chemicals unless there is no feasible alternative. 
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11.   What do you mean by “ranked” or “tiered” award?

The vendors were awarded as primary, secondary and tertiary. This was based on the cumulative number of points they accrued on mandatory and desirable criteria when the bids were tabulated. This means customers should start with the primary awarded vendor. If they cannot meet your needs, then go to the secondary vendor and then the third.
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