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State of Washington

DEPARTMENT OF GENERAL ADMINISTRATION

Office of State Procurement

Rm. 201 General Administration Building, P.O. Box 41017 ( Olympia, Washington 98504-1017 ( (360) 902-7400

http://www.ga.wa.gov 

Solicitation Amendment

	IFB/RFQ Reference #:
	00810

	Title:
	In-State and Out-of-State Process Service

	Amendment number:
	1

	Date issued:
	March 1, 2010


The above referenced solicitation is amended as follows:

	Purpose:
	Amend Section 1.35, Appendix G, Appendix H and Expectations of Service

	
	Amendment must be submitted with bid.  All other Terms, Conditions, and Specifications remain unchanged.

	Attachments:
	
[image: image1.emf]Module 1 Price  Proposal B 




	Previously scheduled opening date and time
	
	New opening date and time

	March 9, 2010, 2:00 PM PST
	
	No Change

	Jeri Brown, Procurement Coordinator
	
	March 1, 2010

	Signed (Procurement Coordinator )
	
	Date signed


	Bidder to complete the following:

	Company:
	

	Authorized Representative:
	


	Signature
	
	Date


Revisions:

Section 1.35: Bid Pricing and APPENDIX G: Cost Proposal Price sheet Module 1 (IN-STATE PROCESS SERVICE)

Skip Trace and Address Finder’s Fee are synonymous. Please submit pricing for Skip Trace. 
*Refer to attachment for revisions to Price Proposal B and points per element of service. 

	 
	Successful Serve
	Bad Address Fee
	Returned 
Un-served: Unsuccessful Serve
	Multiple Service
	Recall of Documents
	Skip Trace
	Address Finder’s Fee
	Urgent Service
	Expedited Service
	Standby Time Per Quarter Hour

	Any/
All
	 35.00
	20.00
	20.00
	25.00
	Included
	25.00
	25.00
	Included
	Included
	10.00


APPENDIX G: Expectations of Service

FINDERS SERVICES

· New address information developed by Contractor

· Contractor intends to return documents un-served to purchaser

· It is understood that this new address may or may not lead to a successful serve.

ALTERNATE/SUBSTITUTE SERVICE

· The purchaser may authorize service to an alternate person when the Contractor cannot serve the intended person(s) with reasonable diligence.

· Contractor will leave a copy of served documents at recipient’s usual mailing address with a person of suitable age and discretion who is a resident, proprietor, or agent thereof, and the purchaser will mail a copy of documents by first class mail, postage prepaid, to the person to be served at his or her usual mailing address.  
· Serve and Mail: DCS Policy is that Substitute service at a home address with a resident of suitable age (over the age of 14), or substitute service at the usual mailing address with a resident, proprietor, or agent, with a first class mailing of the notice to the same mailing address. The usual mailing address may not be a post office or employment address.

NOTE: Service at the usual mailing address may only be attempted after substitute service at the home address has been unsuccessful.

· Alternate or Substitute service must be authorized by the purchaser. 
· “Usual mailing address” excludes US Postal Service Post Office Boxes or individual’s place of employment.

· Must be documented on returned field notes.

SERVICE OF PROCESS (Amend second and fourth bullet points)

· A successful serve represents one or more document package(s) at the same time to one or more individuals at the same address.

· Contractor has 45 calendar days to attempt complete service.

· Contractor will provide all required documents to the purchaser within 10 business days after confirmation of a completed successful service.  Invoice will not be paid, until the documents are received complete.

· Contractor to begin processing service within 3 5 business days of receipt of documents unless exceptional service is required.  If this time allowance cannot be met, the contractor must call the purchaser for instruction.

· Contractor will return calls via phone or email within 24 hours.

SKIP TRACE (Amend to include expectations previously listed under FINDERS SERVICES)

· Contractor develops new address that results in successful serves of documents (excludes new addresses provided by DSHS).

· New address information developed by Contractor

· Contractor intends to return documents un-served to purchaser

· It is understood that this new address may or may not lead to a successful serve.

UNSUCCESSFUL SERVE (Amend bullet point 2)
· At conclusion of 45-day serve period, Contractor to destroy un-served documents and provide certification of destruction. Detailed field notes are forwarded to purchaser within ten business days.  The invoice will not be paid until the certification of destruction of documents is returned to purchaser and only when field notes contain documentation and description related to non-serve within the 45-day period.  (To include detailed information regarding date, time, conditions, etc).

· Contractor may destroy un-served documents after the first attempt when:
· In lieu of returning un-served documents, Contractor may destroy un-served documents after a determination that they cannot effect service when:
· Address is obviously vacant.

· Occupant is not the individual described in the document packet.

· Service of documents represents an unsafe or hazardous situation placing process server in jeopardy. 
· Contractor must provide certification of destruction of documents for any un-served documents.
APPENDIX H: Process Server Definitions

	IV-D INFORMATION
TITLE XIX INFORMATION
	Title XIX is related to medical obligation establishment and enforcement. The correct citation is Title IV of the Social Security Act (SSA), Part D relates to Child Support. Additionally, 45CFR301, 302 and 303.4, 303.21 and 305.63, all provide detailed information about child support responsibilities. 303.4 gives detail as to time frames for establishment of obligations. You can find the section for the SSA at http://www.socialsecurity.gov/OP_Home/ssact/title04/0400.htm. You can find the Code of Federal Regulations at http://www.gpoaccess.gov/cfr/index.html.
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Module 1: Price Proposal B separates elements of service. Bidder will propose in all fields as instructed above. (25 Points)
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