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State of Washington
Current Contract Information

Award date:  January 8, 2008
	Contract number:
	00208 (replaces 00907)
	Commodity code:
	6480

	Contract title:
	VACCINE, INFLUENZA, ADULT & CHILDREN (MMCAP)

	Purpose:
	Contract Award Notice (effective date: 01/29/08)

	Award date:
	01/8/2008

	Period of performance: 01/29/2008 through: 01/31/2009

	Contract term:
	Not to exceed 01/31/09
	

	Contract type:
	This contract is designated as convenience use for MMCAP members.

	Scope of Contract
	This contract is for the purchase of Flu Vaccine for the 2008-2009 flu seasons. Contract is restricted to MMCAP Members (reference MMCAP contract #).  Pre-booking starts immediately. 

	Related product contracts:
	01804 Pharmaceutical Products Distributor (MMCAP)

	Contractors:
	This contract is awarded to multiple contractor(s).
1. ASD Healthcare

2. FFF Enterprises

3. GSK
4. Novartis Vaccines

5. SANOFI PASTEUR

	Primary user agency(ies): All Authorized Washington State MMCAP Members

	Contract pricing:
	See page 3

	Ordering information:  See page 2 Note III or page number 3

	Ordering  Procedures:  See page 2 Note II or page number 3

	Special Notes:
	Contract is available to Washington State participating Members of MMCAP only; (Contact Roz Knox for member information).   Locate the influenza product you wish to prebook the worksheets provided below.  Worksheet provides MMCAP Prebooking Instructions.   

	Term Worth:
	 $1,396,973

	Current participation:
	$0.00 MBE
	$0.00 WBE
	$1,400,000 OTHER
	$0.00 EXEMPT

	
	MBE 0%
	WBE 0%
	OTHER 100%
	Exempt 0%

	Contracts Specialist:
	Rosalind Knox
	Office Assistant:
	Shawna Pettitt

	Phone Number:
	(360) 902-7489
	Phone Number:
	(360) 902-7342

	Fax Number:
	(360) 586-2426
	Fax Number:
	(360) 586-2426

	Email:
	rknox@ga.wa.gov
	Email:
	spettit@ga.wa.gov 


Visit our Internet site: www.ga.wa.gov
Notes:

I. Contract Terms: This Document includes by reference all terms and conditions published in the original MMCAP RFP, including Standard Terms and Conditions, and Definitions, and any issued amendments.
	Product
	Manufacturer
	MMCAP Contracted Distributor
	Presentation
	Price/package DOES NOT INCLUDE FET
	Cost Per Dose
	Doses Available to MMCAP
	Indication
	Add'l Info.
	 
	 
	 
	 
	 
	 
	 
	 

	Afluria
	CSL Biotherapies
	ASD
	10 single dose prefilled syringes
	$100.00 
	$10.00 
	3,000,000
	18 years and older
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Fluarix                 Not available to Florida
	GSK
	GSK
	5-single dose prefilled syringes
	$56.25 
	$11.25 
	300,000
	18 years and older
	Minimum order 120 doses/   destination, additional in 5 dose increments
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	FluLaval
	GSK/IDB
	ASD
	10 dose vial
	$59.45 
	$5.95 
	2,000,000
	18 years and older
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	FluMist
	MedImmune
	ASD
	0.2mL prefilled single-use sprayers (10 doses/box)
	$177.50 
	$17.75 
	3,000,000
	2 to 49 years
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Fluvirin
	Novartis
	Novartis
	10 pack syringes
	$97.00 
	$9.70 
	2,000,000
	4 years and older
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Fluvirin
	Novartis
	Novartis
	10 dose vial
	$87.50 
	$8.75 
	2,000,000
	4 years and older
	Use 5/8 inch needle
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Fluzone
	Sanofi Pasteur
	FFF
	10 dose vial
	$107.60 
	$10.76 
	500,000
	6 months and older
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Fluzone
	Sanofi Pasteur
	Sanofi Pasteur
	10 dose vial
	$99.83 
	$9.98 
	2,900,000 (combined)
	6 months and older
	Not Available to all members
	 
	 
	 
	 
	 
	 
	 
	 

	Fluzone
	Sanofi Pasteur
	Sanofi Pasteur
	10-pack 0.25 syringes -- pediatric
	$134.72 
	$13.47 
	2,900,000 (combined)
	6 months - 35 months
	Not Available to all members
	 
	 
	 
	 
	 
	 
	 
	 

	Fluzone
	Sanofi Pasteur
	Sanofi Pasteur
	10 pack syringes
	$145.71 
	$14.57 
	2,900,000 (combined)
	36 months of age and older
	Not Available to all members
	 
	 
	 
	 
	 
	 
	 
	 

	Fluzone
	Sanofi Pasteur
	Sanofi Pasteur
	10-pack 0.5ml vials (single dose vials)
	$145.71 
	$14.57 
	2,900,000 (combined)
	36 months of age and older
	Not Available to all members
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


	ASD Healthcare

	 

	Pre-booking:  Begins immediately and ends May 1, 2008, or when the number of vials allotted to MMCAP are pre-booked, whichever is earlier.  For an MMCAP member that prebooked prior to an MMCAP agreement, ASD will honor all MMCAP contracted pricing; provided that members notify ASD that it will be purchasing its vials under this Agreement (rather than under another agreement with a group purchasing organization or other third party).

	Live: 1-(866)-281-4FLU(4358), Monday - Friday 7 a.m. to 6 p.m., Central Time.

	On-line: www.fluvaccinedirect.com

	Fax: 1-800-547-9413 

	 

	Facilities that did not order last year will be required to complete a business application if an existing account is not set up or has been inactive for greater than one year. 

	 

	Modifications/Cancellation:

	Orders may be modified or cancelled by ordering facility until August 1, 2008, and thereafter in accordance with the Guaranteed Delivery Schedule set forth below.

	Except as provided in “Guaranteed Delivery Schedule,” pre-book orders submitted by May 1, 2008, that are not cancelled or modified on or before August 1, 2008,7 shall be deemed firm purchase orders on that date, and may not be canceled or modified such orders at any time thereafter.

	 

	Guaranteed Delivery Schedule & Returns: 

	ASD will provide all MMCAP members with ASD’s CertiFlu Program, giving MMCAP members the certainty that they will receive the quantity of vaccine they need when they need it.  

	 

	CertiFlu advantages include:

	No deposits required

	Return up to 25% of product (multi-dose vials only)

	Orders accepted online, by phone or by fax

	Product safety through a secure and transparent supply chain

	Online tracking from shipment through delivery

	 

	ASD anticipates that it will begin shipping in September 2008 and ship the balance of all orders no later than November 1, 2008.  ASD has established an allocation system for flu product distribution.  If a partial order is shipped, the customer will be notified through an order acknowledgment process and ASD will confirm with the customer the balance of the order.  If possible, all orders will be allocated on a pro rata basis with no customer receiving preferential treatment.  Organizations with a contractual relationship to ASD will receive priority in shipping.  ASD will make every effort to ship all orders at the earliest possible date.

	 

	ASD’s CertiFlu Program offers MMCAP members a number of options if product is unavailable for delivery in accordance with the anticipated shipping schedule:

	 

	If ASD is unable to deliver at least 50% of an MMCAP member’s order by October 15, 2008, the member has the option to modify or cancel the balance of its order by so notifying ASD on that date.  

	If ASD is unable to deliver an MMCAP member’s order in full by November 1, 2008, the member has the option to modify or cancel the balance of its order by so notifying ASD on that date, or receive a 5% discount of the purchase prices of products delivered after November 1, 2008.

	If ASD is unable to deliver an MMCAP member’s order in full by December 15, 2008, the member may cancel balance of its order by so notifying ASD on that date, without any cost or penalty.

	In addition, the CertiFlu Program allows returns of up to 25% of multi-dose vial products ordered from ASD.  The MMCAP member is responsible for maintaining product integrity, following ASD’s return goods policy and paying associated return freight. Credits will be issued for returned product. All products must be returned by December 31, 2008 to be eligible for credit.  Pre-filled syringes are not eligible for return.

	 

	Neither ASD nor any of its affiliates guarantee any specific delivery date or quantity of flu vaccines to MMCAP or any member, and neither ASD nor any of its affiliates will be liable for any delays or product shortages.  In no event shall ASD be liable to MMCAP or any member for incidental, special, or consequential damages from any cause, including without limitation, damages resulting from any unavailability or delays in shipments of, or defects in, flu vaccines.  If vaccine supply is limited through no fault of ASD and is inadequate to meet demand, ASD will work in conjunction with MMCAP to obtain alternative supply.

	 

	Participating facilities will be required to complete an ASD business application if an existing account is not set up or has been inactive for greater than one year.  All participants are required to abide by conditions as presented in the Terms and Conditions of the business application.  The business applications covers, terms, payment, credits and returns, orders and shipping, the Prescription Drug Marketing Agreement (PDMA) guidelines, and licensure requirements.  ASD will not hold shipments or limit orders so long at MMCAP participants are in compliance with these terms and conditions as outlined within the business application and/or current policy.

	 

	Own Use All items acquired by MMCAP Participating Facilities under this contract are purchased for consumption in traditional governmental functions and not for the purpose of competing against private enterprise.

	 


	FFF Enterprises

	 

	Prebooking

	Begins Monday, January 7, 2008, at 10 a.m. Pacific Time:

	   Online: www.MyFluVaccine.com (no deposit required)

	Phone: 800-843-7477

	Fax: 800-418-4333

	FFF will honor the contracted price for those MMCAP members that prebooked with FFF prior to the execution of this contract.

	All orders will receive a guaranteed delivery date for shipment at the time of order placement, and no deposit is required. Members may modify or cancel their order at any time prior to shipment. Shipment dates that members will be allowed to choose start as early as September.

	 

	Delivery   Customers will select their customized delivery dates at the time of order placement and will be given an order confirmation at that time.  FFF commits to ship 75 percent of the requested Novartis product by the end of September 2008 with the remaining 25percent supplied no later than October 17, 2008.  FFF expects to make a partial shipment of 25percent for Sanofi Pasteur multi-dose vials by September 26, 2008, a second partial shipment of 50percent by October 17, 2008, and any remaining volume by November 7, 2008.

	 

	Communication.  FFF will take the initiative to market and announce the 2008-2009 influenza vaccine products to the members.  FFF will provide the members with customer support for the MyFluVaccine.com website at 800-843-7477 (8 a.m. to 8 p.m. EST).  FFF provides to all of its flu customers a wealth of timely, relevant information during flu season including:

	Updates on shipment details as received from the manufacturers

	Annual vaccination recommendations

	Alerts to regional flu outbreaks so they can manage vaccine inventory 

	Important updates from the CDC

	Prescribing information for various flu presentations

	 

	Distribution.  FFF manages the storage and shipping of influenza vaccine in FFF’s Temecula, CA, distribution facility.  Distribution of all influenza vaccine will be shipped to members in a specially designed and validated refrigerated container and will be shipped at no charge, either overnight or second day delivery.

	Cancellations.  Members can cancel or modify orders at any time prior to shipment.

	Returns.  Vaccine and other products purchased from FFF cannot be returned.

	Payment Terms.  The member is required to pay the purchase price for the products so that the payment reaches FFF within 60 days following the date of the invoice the member will receive after the shipment arrives.

	Delivery.  F.O.B.; SHIPMENT CONTRACT.  All sales are shipment (not destination) contracts made F.O.B. point of shipment and title passes to the member, and FFF’s liability as to performance ceases, upon delivery of vaccine to the carrier.

	Credit Approval. The member’s order is subject to FFF's normal credit approval process.  

	 


	GSK

	 

	Prebooking. Begins January 7, 2008.  Contract not available to Florida.

	Fluarix orders may only be made while supplies last.  GSK may continue to accept pre-book orders beyond its original pre-book order period at its sole discretion.  GSK reserves the right to determine a “stop date” for accepting pre-book orders, at any time. 

	The minimum purchase quantity for Eligible Member purchases under this Agreement is on full case lot of 120 doses per destination per order.  Purchases over the minimum purchase quantity must be in increments of 5 doses, and in the event there is a shortage of any Vaccines, GSK in its sole discretion shall have the right to prorate such product among its customers. GSK at its discretion can accept or refuse any order (regardless of whether such order was pre-ordered or otherwise). 

	 

	Online only: www.gskvaccinesdirect.com only. 

	Additional information regarding orders, such as availability and shipping, will also be available via the website.  For any other information, contact the GSK Flu Service Center at 1-866-475-8222 Option 2.  All orders are subject to acceptance and approval by GSK at its central Distribution Office in Philadelphia, Pennsylvania.

	Once a pre-book order is made, changes to pre-book order or cancellation can only be made on the website. 

	 

	Eligibility.  Eligibility is limited to City/County/State health care facilities that are in good standing with GSK currently identifying MMCAP as their primary group affiliation. See the actual contract document for further definition. This contract is not available to Florida.

	Order Confirmation.  Eligible Members may modify or cancel any pre-booked order(s) any time prior to shipment.  Thereafter, Eligible Members may not cancel or reduce the quantity of any order(s) placed.  

	All orders are subject to acceptance and approval by GSK at its central Distribution Office in Philadelphia, Pennsylvania.  GSK will send a confirming email to each Eligible Member once their orders have been processed and their respective doses are available.  Upon receipt of this email, each Eligible Member must confirm its Fluarix pre-booked orders at www.gskvaccinesdirect.com or by contacting the Fluarix Service Center at 866-475-8222.  

	Delivery.  GSK anticipates Fluarix shipments to begin in mid August 2008.  MMCAP’s Participating Members will receive a full or partial shipment by September 30, 2008, with the balance to be completed by October 30, 2008.

	GSK shall ship the Vaccines to eligible customers at the addresses specified at the time of the order confirmation.  Title to and loss of risk for Vaccines shipped to MMCAP Eligible Members will pass when delivered by GSK to the common carrier at a GSK distribution center.  GSK shall prepay all carrier charges and insurance against CUSTOMER’s risk of loss or damage to the Influenza vaccine product during carriage on orders when routing is done at GSK’s discretion.  If CUSTOMER requests special routing GSK may approve or disapprove such special routing.  

	 

	Own Use. All items acquired by MMCAP Participating Facilities under this contract are purchased for consumption in traditional governmental functions and not for the purpose of competing against private enterprise.  INFLUENZA VACCINE DOSES PURCHASED UNDER THIS AGREEMENT ARE NOT FOR RESALE. 

	 

	Payment of Orders. MMCAP Participating Facilities shall pay for all regular orders, with payment to be received by GSK no later than thirty (30) days for cash payments or EFT payments from the date of the invoice. 

	 

	Financial and Credit Position. Eligible Member shall maintain an adequate financial condition satisfactory to GSK and substantiate such a condition with audited financial statements or as otherwise requested by GSK.  

	 

	Claims: Eligible Member(s) shall report all claims within fourteen (14) days of the receiving date. Proper documentation must accompany the claim. Deductions on shortages or shipping errors will not be allowed.

	 

	Returns. Fluarix® is non-returnable except for influenza vaccines doses that were (i) damaged or lost prior to delivery to MMCAP Eligible Members or (ii) incorrectly shipped to Eligible Members or (iii) non-saleable due to manufacturer’s defect.  All Fluarix® purchases are final.  All non-returnable Fluarix® doses that are returned to Stericycle, GSK's 3rd party processor, will be destroyed and no credit will be issued with the exception of the Federal Excise Tax.  All returns over $25,000 require prior approval by the GSK Trade Account Manager, the Customer Relations Representative at 1-800-877-1158, or GSK Headquarters in Philadelphia, PA.

	  

	Storage and Handling Requirement. MMCAP Participating Facilities shall:

	1.     With respect to Fluarix vaccine product, take such precautions as are necessary to prevent the Vaccines from falling into the hands of those who may not lawfully possess or handle them and shall fully comply with local, state and federal laws applicable to the storage and shipment of Vaccines.

	2.     Immediately report to GSK any in-transit loss or shortages of Fluarix doses. 

	3.     Maintain all federal, state and local licensure or registration necessary for the lawful handling and use of all Vaccines and shall immediately notify GSK of any denial, revocation or suspension of any such licensure or registration or any changes in the Vaccines which you are authorized to handle and use.

	4.       Company and/or its Participating Members shall report any administrative, civil or criminal action by local, state or federal authorities against Company and/or its Participating Members, their officers or employees, regarding alleged violations of the Controlled Substances Act of 1970, as amended, or other comparable legislation, and provide GSK with complete information concerning the disposition of such action.

	5.     MMCAP Participating Facilities shall handle and store Vaccines in a clean and orderly location and in a manner that will assure that the proper rotation and quality of such Vaccines are maintained.  

	6.     MMCAP Participating Facilities shall comply with GSK criteria on storing and shipping Vaccines that require special handling and shall otherwise comply with the Guidelines, set forth in Attachment A and incorporated herein.

	7.       MMCAP Participating Facilities shall allow physical inspection of storage facility at any time GSK requests.

	 

	GSK VACCINE SHIPMENT HANDLING INSTRUCTIONS UPON ARRIVAL

	·         Open each styrofoam container immediately upon receipt.

	·         Check the GSK TagAlert Temperature Monitor.

	    - If display window indicates “OK,” store the vaccines in the refrigerator immediately between 36ºF - 46°F.

	- If display window indicates anything other than “OK,” do not use the vaccines and contact the GSK Vaccine Service Center at 1-866-GSK-VACC (1-866-475-8222).

	·         Discard any gel packs used in the shipment as well as the GSK TagAlert.  At no time should the gel packs or the GSK TagAlert be placed in the refrigerator.

	 

	GSK VACCINE HANDLING AND ADMINISTRATION INSTRUCTIONS

	·         Store vaccine refrigerated between 36º and 46ºF.  Do not freeze.  Discard if the vaccine has been frozen.  Store vaccine in original package to protect from light.  

	·         Each vaccine storage refrigerator must be dedicated solely to the storage of vaccines (no food or beverages should be stored inside) and it must have its own a certified calibrated thermometer inside.  

	·         Vaccines should never be stored in vegetable bins.

	·         Limit the number of times the vaccine storage refrigerators’ doors are opened and avoid letting the doors stand open unnecessarily.  

	·         For prefilled syringes:  needles should not be affixed to vaccine syringes until immediately prior to administration. 

	·         For multidose vials:  Do not fill syringes until immediately prior to administration. 

	·         The prefilled syringe or multidose vial should be shaken well before administration.

	·         Inspect visually for particulate matter and/or discoloration prior to administration.  If either of these conditions exists, the vaccine should not be administered. 

	·         The expiration date should be checked.  Expired vaccine should never be used.

	·         Do not inject intravenously.

	 

	GSK Audit/Records Rights.   During the Term of this Agreement and for two (2) years thereafter, GSK shall have the right to or the right to engage an independent firm to audit MMCAP and its Participating Members to verify their performance and compliance with their obligations under the Agreement.  


	Novartis Vaccines

	 

	Prebooking. Begins immediately and ends on August 1, 2008, or when all doses are prebooked, whichever occurs first.  Orders may be cancelled or modified until August 1, 2008.  

	All prebooks must be entered at: www.novartisvaccinesdirect.com.  

	When prebooking on the web page, the MMCAP Group Number is: 28mmcap2008

	 

	All products are non-returnable.

	 

	Delivery. Begins mid to late August 2008 and will be completed by September 30, 2008.

	 

	Guaranteed Delivery Dates. All deliveries will be completed by September 30, 2008 or there will be a 10% rebate to purchaser.

	 

	 

	 

	 

	 


	Sanofi Pasteur

	 

	Reservations.  Reservations for eligible facilities begin immediately. Reservations can be placed until June 1, 2008, or when MMCAP achieves its reserved doses of Fluzone vaccine.  After cut-off occurs, reservation requests will be processed subject to product availability.  Pricing is subject to change after the order cut-off date. 

	 

	To check your facility's eligibility, contact Sanofi Pasteur customer service at 1-800 Vaccine, go to their web site or ask your representative.

	 

	Reservations may be placed by contacting:

	Phone:  1-800-822-2463 

	On-line: www.vaccineshoppe.com*

	*NOTE: an additional 2% savings is currently available for all reservations placed on-line.

	FAX ORDERS WILL NOT BE ACCEPTED.

	Florida. Sanofi Pasteur will not agree to Florida’s 1% e-procurement fee.

	 

	Each facility will receive confirmation of receipt of their reservation via e-mail or fax within 72 hours. 

	 

	The following members may also receive an additional 3% discount on their Fluzone vaccine purchases: 

	         Those members currently enrolled in the Fluzone Vaccine Partners Program who maintains a product request under the Fluzone Vaccine Recurring Reservation. 

	         Those members not currently enrolled in the Fluzone Vaccine Partners Program but who purchase Fluzone vaccine for the 2008/2009 influenza season and also maintain a product request under the Fluzone Vaccine Recurring Reservation.

	 

	Distribution Policy.  All members will receive a partial shipment by September 30, 2008, with the balance to be completed by November 30, 2008.  Sanofi Pasteur Inc. reserves the right to schedule shipments and/or make partial shipments with prior notification.  Sanofi Pasteur Inc. reserves the right to cancel a Member’s prebook request when a Member fails to respond to at least 2 shipping confirmation attempts made and documented by Sanofi Pasteur, Inc.

	 

	Returns.  Fluzone vaccine is offered on a non-returnable basis only.  Members may return unused doses and receive credit for 25% of the net purchase price, less excise tax, on unused doses shipped after November 15, 2008, such credit to be used on future purchases of Fluzone vaccine.  Full credit on excise tax will be given per the Sanofi Pasteur Inc. Terms and Conditions of Sale.

	 

	Payment Terms.  Payment terms are net 30 days for any items shipped.  

	 

	Product Administration. MMCAP Members represent and agree that they will take all appropriate steps to assure that all products supplied hereunder pursuant to the terms of the Agreement, shall be administered to each patient on the basis of an individualized medical judgment by a physician; and MMCAP Members will take all appropriate steps to provide such patient, parent or guardian meaningful warnings relating to the risks and benefits of vaccination, in form and language understandable to such patient, parent, or guardian.

	 

	Own Use. Product sold under the Agreement to an MMCAP Member shall be for MMCAPs members’ "own use" only and shall not be subject to resale. Purchaser hereby certifies and represents to Sanofi Pasteur Inc. that it and any eligible member purchasing under this Agreement is a non-profit institution purchasing the products described herein for its own use . . . .

	 


PERFORMANCE REPORT FOR

Purchasing & Contract Administration

To OSP Customers:

Please take a moment to let us know how our services have measured up to your expectations on this contract.  Please copy this form locally as needed and forward to the Office of State Procurement Purchasing Manager.  For any comments marked unacceptable, please explain in remarks block.

	Procurement services provided:
	Excellent
	Good
	Acceptable
	Unacceptable

	· Timeliness of contract actions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Professionalism and courtesy of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Services provided met customer needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Knowledge of procurement rules and regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Responsiveness/problem resolution
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Timely and effective communications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Comments: 















	Agency:
	
	Prepared by:
	

	Contract No.:
	00906
	Title:
	

	Contract Title:
	Vaccine, Influenza, Adult & Children
	Date:
	

	
	
	Phone:
	


Send to:

Roz Knox

Office of State Procurement

PO Box 41017

Olympia, Washington 98504-1017
PERFORMANCE REPORT FOR

CONTRACTOR PRODUCT/SERVICE

Complete this form to report problems with suppliers or to report unsatisfactory product or services.  You are also encouraged to report superior performance.  Agency personnel should contact suppliers in an effort to resolve problems themselves prior to completion and submission of this report.

Contract number and title: 00907, Vaccine, Influenza, Adult & Children

Supplier’s name: 





 Supplier’s representative: 




	PRODUCT/SERVICE


	 FORMCHECKBOX 

	Contract item quality higher than required
	 FORMCHECKBOX 

	Damaged goods delivered

	 FORMCHECKBOX 

	Contract item quality lower than required.
	 FORMCHECKBOX 

	Item delivered does not meet P.O./contract specifications

	 FORMCHECKBOX 

	Other:
	
	

	SUPPLIER/CONTRACTOR PERFORMANCE


	 FORMCHECKBOX 

	Late delivery
	 FORMCHECKBOX 

	Slow response to problems and problem resolution

	 FORMCHECKBOX 

	Incorrect invoice pricing.
	 FORMCHECKBOX 

	Superior performance

	 FORMCHECKBOX 

	Other:
	
	

	CONTRACT PROVISIONS


	 FORMCHECKBOX 

	Terms and conditions inadequate
	 FORMCHECKBOX 

	Additional items or services are required.

	 FORMCHECKBOX 

	Specifications need to be revised
	 FORMCHECKBOX 

	Minimum order too high.

	 FORMCHECKBOX 

	Other:
	
	


Briefly describe situation: 



























	Agency Name:
	Delivery Location:

	Prepared By:
	Phone Number:
	Date:
	Supervisor:

	
	
	
	

	Address:
	Email:
	
	

	
	
	
	


Send to:

Roz Knox

Office of State Procurement

PO Box 41017

Olympia, Washington 98504-1017

Washington State Department of General Administration 
Office of State Procurement, PO Box 41017, Olympia, WA 98504-1017

The State of Washington is an equal opportunity employer.  To request this information in alternative formats call (360) 902-7400, or TDD (360) 664-3799.
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