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00113 Tire Retreading Services
Frequently Asked Questions
Revised Date: Not Yet Revised
To help our customers we have created a Frequently Asked Questions document. Suggest more questions that may help others. Email steve.hatfield@des.wa.gov to submit.
Q.
What Manufacturer do I call?
Q.
How good are Retread Tires? 
Q.
What if they can’t get to me soon enough? 
Q.
How do I get warranty repair? 
Q.
How much does it cost?  
Q.
I call but they don’t know what the State Contract is.
  
Q.
What Manufacturer do I call? Back to Top

This contract has been awarded by manufacturer. Customers can choose which manufacture best addresses their entity/programs needs and purchase from them. You can compare delivery times, prices, and other aspects to choose which company to order from.
Q.
How good are Retread Tires? Back to Top

Retread technology has advanced greatly in recent years. All retread tires must be DOT approved to be sold in the United States. The National Highway Traffic Safety Administration maintains the Federal Motor Vehicle Safety Standards and Regulations. These are the standards that every manufacture must conform.  All Retread Tires sold under this contract conform to the latest national regulations. Call the manufacturer and ask for more information.
Q.
What if they can’t get to me soon enough? Back to Top
Although this contract is intended to meet the needs of all contract customers, it may not always do so effectively. Purchases from non-contract suppliers may be appropriate when:

Travel distance to the Vendors closest location is greater than 30 miles one way AND vendor is unable to deliver/pick-up from customer’s locations. The customer’s purchase file should be appropriately documented. Below are the required time frames per the contract.
Class 3-8 retreads


The guaranteed tire turnaround time from pickup to delivery of the newly retreaded tire shall not exceed 7 calendar days.  Example: A tire picked up on Friday would be delivered on or before Friday of the following week.  Generally, the contractor will pickup casings on their routine scheduled route.  In the event the fleet facility that does not have a scheduled pickup, the Contractor shall guarantee a pickup within 3 days or as mutually agreed.
Agricultural and Non-Highway Service (NHS) tires
The guaranteed tire turnaround time from pickup to delivery of the newly retreaded tire shall not exceed 20 calendar days. Generally, the contractor will pickup casings on their routine scheduled route.  In the event the fleet facility that does not have a scheduled pickup, the Contractor shall guarantee a pickup within 3 days or as mutually agreed.

Rim Refurbishing
The guaranteed tire turnaround time from pickup to delivery of the newly refurbished rim shall not exceed 20 calendar days. Generally, the contractor will pickup tire and/or rim on their routine scheduled route.  In the event the fleet facility that does not have a scheduled pickup, the Contractor shall guarantee a pickup within 8 business days or as mutually agreed.

Q.
How much does it cost? Back to Top

All Awarded manufactures maintain a web page with current Washington State contract pricing. This website can be found on the Washington State Contract page HERE on the Pricing and Ordering Information link. Call your vendor for more details.
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          Look Here
Q.
How do I get warranty repair? Back to Top

The contract gives you specific rights in addition to the manufactures standard warranty. Check the Current Contract Information link HERE on the state contract page. The contract specific warranty information can be found there as well as the Vendors Manufactures Standard Warranty.

      Look Here
Q.
I call for repair but they don’t know what the State Contract is. Back to Top

It is the Vendors responsibility, and to their benefit, to have knowledgeable staff answering your call. Make sure you identify yourself as a Government Employee in Washington State and you are using contract 00113 to make a purchase. If you have continued problems contact the vendors contract manager. You can find their contact information on the Ordering and Information page on the state website HERE  Look for the Vendor in question and you can see who to contact.
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