
ESD’s New Website 
and New Labor Market 
Information Page Designs

2015 Olympia Economic Symposium
October 29, 2015
Janelle Guthrie, APR
Anneliese Vance-Sherman, Ph.D.

Presenter
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I’m ESD’s communications director, Janelle Guthrie, here today with regional economist Anneliese Vance-Sherman. 
Today we’re unveiling the new Labor Market Information pages on esd.wa.gov



Improving the ESD experienceImproving the ESD experience
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Earlier this year, ESD launched its newly redesigned website.
Our old website, shown here, faced a number of challenges: 
It  was built on expensive, old technology that was no longer supported.
It was difficult to navigate and not intuitive for users.
It was focused on only two of the many audiences ESD is trying to reach: Jobseekers and businesses.
It was not responsive across the variety of devices with which our audiences access the Internet.




Improving the ESD experience
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Our new site was developed in Orchard—an open-source, dot.net content management system that will evolve with developer community.
It addresses a broader spectrum of our customers—as identified by usability testing leading up to the redesign.
It’s cleaner, more colorful and incorporates more graphic interest.
It includes a spotlight area for featured content and a carousel on the bottom of the page that can be modified for other featured content.




Philosophy

 Persona-based
 Gateway pages
 Cleaner look 
 Fewer clicks
 Quick links
 Responsive 

design
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Each gateway includes specific content of interest to that persona—or audience—designed to reduce the number of clicks for people.
The left navigation has quick links to other information people frequently access.
The site is responsive to the device upon which it is accessed—automatically resizing to fit the view of the user.




Labor market information

 Formerly separate from 
esd.wa.gov
 Caused confusion
 Not integrated 
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Formerly separate from esd.wa.gov
Caused confusion
Not integrated 




New LMI site

 Consistent w/ 
esd.wa.gov
 Clean and 

easy-to-use
 Same quick 

links
 In design 

phase
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Consistent w/ esd.wa.gov
Clean and easy-to-use
Same quick links




New interactive data
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Building in new interactive data tools. Tableau style visualizations encourage interaction with data.



Stay tuned

 Agile build
 Existing site will remain live 

until new pages stabilize
 Data tables and PDFs will be 

available
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Agile build
Existing site will remain live until new pages stabilize
Questions? Feedback?

Turn it over to Anneliese to demo the new site… 
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Multiple data sources on one dashboard.
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Multiple selection options on each page.
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More detailed, easy to read time series.
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Our standard report series will be maintained.
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Emphasis on use of maps.
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Ability to drill down to finer levels of detail.
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