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About the Employee  
Benefits Survey
Fringe benefits are an important part of how employees are com-
pensated. Information about employee benefits is useful to job 
seekers, employers and policymakers.

Each year, the Employment Security Department surveys a large 
number of private-sector Washington employers to learn about 
the health insurance, retirement and paid leave benefits they offer 
their employees.

Employers included in the survey have employees covered by un-
employment insurance and, except for the education and health-
care industries, are not government entities.

This report includes estimates of the percentage of employees who 
were offered benefits, percentage of firms offering benefits, and 
benefits offered by industry. Information about benefits offered by 
industry was estimated using data from survey respondents.

Detailed results of the survey are published in the appendices at 
the end of this report, along with a brief methodology and a copy 
of the survey form. 
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The Employee Benefits 
Survey gathers  
information about  
the health insurance,  
retirement and paid  
leave benefits offered  
to employees.

Results of the 2011 Employee  
Benefits Survey
The 2011 Employee Benefits Survey collected information on the 
health insurance, retirement and paid leave benefits private-sector 
employers offered to their full-time and part-time employees.1

The data collected in the benefits survey should be viewed over 
several years rather than compared from year to year. This is 
because the differences in percentages and premiums from year 
to year are often small and fall within the range of statistical error. 
Over an extended time, however, the differences fall outside the 
error range and reveal actual movement or change.

As in the past, the survey found full-time employees and employ-
ees of larger firms were more likely to be offered benefits, while 
part-time employees and employees of smaller firms were less 
likely to be offered benefits. 

Benefits summary
Health insurance

• On average, employers offering health insurance paid 86.9 
percent of the premium for full-time employees. This is a 
decrease from 2006, when employers paid 89.1 percent of 
the premium for full-time employees. 

• The 2011 survey found 52.9 percent of employers offered 
health insurance to their full-time employees, down from 
66.4 percent in 2006. Just 11.7 percent of employers offered 
health insurance to part-time employees, down from 14.2 
percent in 2006. 

• Overall, 84.2 percent of full-time employees and 28.5 percent 
of part-time employees were offered health insurance in 2011. 

• Monthly health insurance premiums averaged $436 for full-
time employees in 2011, up from $355 in 2006.

Retirement plans
• Across all industries, 38.4 percent of employers offered 

defined-contribution plans to their full-time employees, 
and 16.5 percent of employers offered defined-contribution 
plans to their part-time employees.

• Just 4.7 percent of employers offered defined-benefit plans 
to full-time employees, and only 1.6 percent of employers 
offered these plans to part-time employees.

1 The Employee Benefits Survey does not include public-sector employment, except for education 
and health services.
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Health insurance is the ben-
efit most commonly offered 

to full-time employees.

• Across all industries, 71.4 percent of full-time employees 
were offered a defined-contribution retirement plan and 
17.2 percent were offered a defined-benefit plan.

Paid leave
• From 2006 to 2011, the percentage of employers offering 

paid leave to full-time and part-time employees decreased 
for all types of leave.

• The 2011 survey found 67.5 percent of employers offered 
vacation leave to their full-time employees, a decline from 
74.2 percent in 2006. About 23 percent of employers offered 
vacation leave to their part-time employees in 2011, a 
decline from 26.4 percent of employers in 2006.

• From the perspective of employees, 77.5 percent of full-time 
employees were offered vacation leave in 2011, and 79.8 
percent were offered holiday leave.

Figure 1 shows the percentage of firms offering health insurance, 
retirement and leave benefits to employees. Figure 2 shows the 
percentage of employees offered these benefits.

Percentage of firms offering benefits
Washington state, 2011

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Health insurance

Retirement (defined contribution)

Retirement (defined benefit)

Paid sick leave

Paid vacation leave

Paid holiday leave

Paid undesignated leave

Firms offering benefits to full-time employees
Firms offering benefits to part-time employees

Percent of firms

Figure 1. The percentage of firms offering benefits to full-time employees far exceeded 
the percentage of firms offering benefits to part-time employees. More than half of all firms 
offered health insurance and paid holiday and vacation leave to their full-time employees.
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Percentage of full- and part-time employees offered benefits
Washington state, 2011
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Full-time employees offered benefits
Part-time employees offered benefits

Figure 2. A far greater percentage of full-time employees were offered benefits com-
pared to the percentage of part-time employees offered benefits. Health insurance is the 
benefit most commonly offered to full-time employees. Part-time employees were most 
commonly offered a defined-contribution retirement plan.
 

Firms and employment
Examining the distribution of Washington’s employers and 
employees by size of firm and industry gives context to the 
benefits information in this report. The majority of employers had 
fewer than 10 employees, but more employees worked for firms 
with 100 or more employees (Figure 3).

For instance, in the third quarter of 2010, 76.9 percent of firms 
employed fewer than 10 employees, but accounted for only 13 
percent of all employment. The opposite is true for firms that 
employed 500 or more employees. While making up a tiny portion 
of total firms (0.4 percent), they employed 35.8 percent of the 
state’s workforce.

The majority of employers 
had fewer than 10 employ-
ees, but more employees 
worked for firms with 100 
or more employees.
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Statewide distribution of firms and employment, by firm size 
Washington state, third quarter 2010
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Figure 3. The vast majority of firms had fewer than 10 employees. However, the bulk of 
employees worked for the largest firms. 

Firms and employment by industry

Three industry sectors account for more than one-third of 
employment in the state.2 Healthcare and social assistance had the 
largest share (14 percent), followed by retail trade (12.6 percent) 
and manufacturing (10.5 percent). 

Three industry sectors also accounted for more than one-third 
of firms in the state. These were the construction industry (12.9 
percent), the professional, scientific and technical services industry 
(11.8 percent) and the healthcare and social assistance industry 
(9.8 percent). The retail trade industry and accommodation and 
food services industry also made up large percentages of firms 
across the state.

Find more information about firms and employment by industry in 
Appendix 2.
 

In 2011,  
employers paid  

about 87 percent  
of health insurance  
premiums for full- 

time employees.

2 In the universe of Washington employers surveyed.
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In 2011, about 84 per-
cent of full-time employ-
ees and 28 percent of  
part-time employees  
were offered health  
insurance benefits.

Health insurance
The 2011 survey questions about health insurance were more 
detailed than the questions about other benefits. As with the other 
types of benefits in the survey, offerings were very much affected 
by the size of the employer and whether an employee worked full 
time or part time.
  
As shown in figures 4 and 5, large firms were more likely to offer 
health benefits. However, because more employees work in large 
firms, the percentage of employees offered health insurance is higher 
than the percentage of companies that offered health insurance.

Percentage of firms offering health insurance, by firm size
Washington state, 2011
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Figure 4. Larger firms were more likely to offer health insurance to employees.

Percentage of employees offered health insurance, by firm size
Washington state, 2011

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Fewer than 10

10-24

25-49

50-99

100-499

500 or more

Full-time employees offered health insurance
Part-time employees offered health insurance

Fi
rm

 si
ze

 b
y n

um
be

r o
f e

m
pl

oy
ee

s

Percent of employees

Figure 5. More than 98 percent of full-time employees and nearly 76 percent of part-
time employees at firms of 500 or more employees were offered health insurance.
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The percentage of firms 
offering health insurance 
to full-time and part-time 
employees has declined 

since 2006.

Health insurance coverage trend 

Across all firms, the percentage of firms offering health insurance 
to full-time and part-time employees has declined since 2006.

From 2006 to 2011, the percentage of firms offering full-time 
employees health benefits fell from 66.4 percent to 52.9 percent. 
The largest decline occurred in firms of fewer than 10 employees, 
down 15.3 percentage points. The percentage of firms offering 
health insurance to part-time employees dropped to a lesser 
degree – from 14.2 percent to 11.7 percent. 

As the firm size by number of employees rises, so does the 
percentage of firms offering health insurance to full- and part-time 
employees. Figure 6 shows more than 75 percent of firms of 25 or 
more employees offered health insurance to full-time employees 
in 2011.
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Percentage of firms offering health insurance, by size of firm3,4

Washington state, 2006 through 2011
Full-time employees

Firm size by number of 
employees 2006 2007 2008 (revised) 2009 (revised) 2010 2011

Percentage point 
change from  
2006 to 2011

Fewer than 10 59.9% 59.3% 53.2% 53.3% 43.4% 44.6% -15.3%

10-24 72.4% 73.4% 71.1% 72.2% 70.9% 65.4% -7.0%

25-49 82.4% 82.9% 80.8% 84.1% 81.3% 77.5% -4.9%

50-99 91.3% 91.1% 90.9% 90.2% 88.3% 89.0% -2.3%

100-499 96.0% 96.2% 95.6% 93.3% 93.2% 93.8% -2.2%

500 or more 99.4% 99.1% 99.5% 95.6% 96.6% 96.1% -3.3%

Across all firms 66.4% 66.3% 61.6% 58.7% 53.5% 52.9% -13.5%

Part-time employees

Firm size by number of 
employees 2006 2007 2008 (revised) 2009 (revised) 2010 2011

Percentage point 
change from  
2006 to 2011

Fewer than 10 11.2% 8.4% 9.7% 10.2% 8.3% 9.2% -2.0%

10-24 15.6% 11.6% 13.4% 14.7% 15.0% 14.9% -0.7%

25-49 18.6% 16.5% 17.5% 16.3% 16.0% 14.8% -3.8%

50-99 21.4% 20.9% 23.0% 22.0% 22.2% 26.5% 5.1%

100-499 34.9% 32.6% 34.4% 32.7% 34.5% 34.1% -0.8%

500 or more 60.8% 58.4% 60.5% 63.2% 58.3% 67.6% 6.8%

Across all firms 14.2% 11.2% 12.4% 12.9% 11.2% 11.7% -2.5%

Figure 6. Across all firms, from 2006 to 2011, the percentage of employers offering health insurance to full-time employees declined 
from 66.4 percent to 52.9 percent for full-time employees and from 14.2 percent to 11.7 percent for part-time employees.

3  Numbers are not directly comparable because the universe of employers surveyed changes 
from year to year.

4 Numbers for years 2008 and 2009 have been recalculated using a methodology more consistent 
with that used for this report. These years are marked “revised.”
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Monthly health insurance 
premiums for enrolled 

full-time employees  
averaged $436 in 2011.

Yet, even at a firm that offers insurance, not all employees were 
eligible (for example, some firms had probationary periods dur-
ing which insurance was not made available), and not all eligible 
employees chose to enroll. Figure 7 details the percentages of 
employees eligible for and enrolled in health insurance. 

Percentage of employees eligible for and enrolled in health  
insurance, by size of firm
Washington state, 2011

Firm size by number  
of employees

Employees eligible at  
companies offering insurance

Eligible employees enrolled  
in insurance

Fewer than 10 96.3% 85.4%

10-24 96.1% 82.3%

25-49 94.6% 82.6%

50-99 95.1% 84.7%

100-499 95.1% 84.9%

500 or more 95.4% 86.6%

Across all firms 95.4% 84.6%

Figure 7. Though more than 95 percent of employees are offered health insurance 
benefits, less than 85 percent of them choose to enroll.

Health insurance premiums

Like other data collected in the Employee Benefits Survey, changes 
in health insurance premiums are small from year to year – often 
smaller than the margin of error. To learn the real change, the data 
must be viewed over several years.

Health insurance premiums stayed about the same from 2006 
through 2009, and then increased rapidly in 2010, followed by a 
small increase in 2011 (Figure 8). Across all firms, total monthly 
premiums for enrolled full-time employees averaged $436 in 2011, 
up from $355 in 2006. 

Overall, as health-insurance premiums have increased, the share 
of the premium paid by employers has decreased. Employers paid 
89.1 percent of premiums in 2006, and 86.9 percent of premiums 
in 2011 (Figure 9).

Data on health insurance benefits by industry are in appendices 3, 
4 and 5. 
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Total monthly health insurance premiums for enrolled full-time employees, by firm size5

Washington state, 2006 through 2011

Change from 2006 to 2011

Firm size by number 
of employees 2006 2007

2008  
(revised)

2009  
(revised) 2010 2011 Percent Difference

Fewer than 10 $335 $344 $364 $372 $431 $421 26% $87

10-24 $329 $341 $346 $356 $382 $408 24% $79

25-49 $333 $342 $344 $351 $388 $394 18% $60

50-99 $337 $336 $348 $344 $386 $392 16% $55

100-499 $358 $362 $380 $380 $438 $418 17% $60

500 or more $405 $390 $430 $444 $509 $512 26% $107

Across all firms $355 $362 $376 $383 $427 $436 23% $81

Figure 8. Across all industries, from 2006 to 2011, monthly health-insurance premiums rose 23 percent, from $355 to $436.

Percentage of premium paid by employers for full-time employees, by firm size6

Washington state, 2006 through 2011

Firm size by number 
of employees 2006 2007

2008  
(revised)

2009  
(revised) 2010 2011

Percentage point 
change from  
2006 to 2011

Fewer than 10 92.2% 91.5% 91.7% 88.3% 88.7% 89.2% -3.0%

10-24 89.9% 90.0% 89.6% 85.8% 88.7% 86.4% -3.5%

25-49 89.3% 89.7% 88.9% 84.4% 86.4% 86.8% -2.4%

50-99 87.9% 88.9% 89.2% 85.1% 84.7% 85.6% -2.3%

100-499 89.2% 87.1% 88.5% 85.3% 85.7% 85.8% -3.4%

500 or more 87.4% 88.7% 91.9% 89.7% 88.0% 87.8% 0.4%

Across all firms 89.1% 88.9% 89.9% 86.6% 86.9% 86.9% -2.3%

Figure 9. The percentage of health insurance premiums paid by the employer fell from 2006 to 2011, except in the case of firms with 
500 or more employees.

5 There are no statistically significant changes from year to year. See Appendix 14 for a complete 
description of the methodology used in the survey. 

6 These estimates of percentages include only non-zero responses. The survey did not 
differentiate between firms that did not pay any portion of premiums and firms that provided no 
response to this survey question. Also, note there are no statistically significant changes from 
year to year. See Appendix 14 for a complete description of the methodology used in the survey.
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More firms offer defined-
contribution retirement 

plans than defined-benefit 
retirement plans.

Retirement plans
The survey asked employers whether they offer two common 
types of retirement plans: defined contribution and defined benefit. 

Defined-contribution plans were more common. These plans 
guarantee a predetermined employer contribution to a retirement 
account. Examples include target-benefit and money-purchase 
pensions, profit sharing, 401(k) plans and stock-bonus plans. In 
2011, 38.4 percent of firms offered defined-contribution plans to 
full-time employees, and 16.5 percent of firms offered these plans 
to part-time employees (Figure 10).

Defined-benefit plans were less common. These plans guarantee a 
predetermined retirement benefit at retirement. Examples include 
defined-benefit pensions and cash-balance pension plans. The 
2011 survey found 4.7 percent of firms offered defined-benefit 
plans to full-time employees, and 1.6 percent of firms offered these 
plans to part-time employees.

The survey found the majority of retirement offerings were 
defined-contribution plans, regardless of whether the worker was 
in full-time or part-time status.

Percentage of firms offering retirement plans in 2011, by firm size
Washington state, 2011

Firms offering retirement plans to full-time employees Firms offering retirement plans to part-time employees

Firm size by number 
of employees

Defined
contribution

Defined 
benefit

Not
offered

Defined 
contribution

Defined 
benefit Not offered

Fewer than 10 31.0% 4.3% 66.9% 12.1% 1.0% 87.4%

10-24 44.5% 4.1% 53.8% 18.2% 1.6% 81.0%

25-49 59.3% 5.3% 39.3% 24.4% 1.3% 75.4%

50-99 72.5% 9.0% 24.4% 37.3% 4.5% 60.5%

100-499 80.7% 13.6% 16.2% 51.8% 10.3% 46.1%

500 or more 90.0% 36.5% 7.1% 78.8% 33.4% 18.1%

Across all firms 38.4% 4.7% 59.6% 16.5% 1.6% 82.8%

Note: These categories are not exclusive and, therefore, will not add to 100 percent. 

Figure 10. Larger firms were more likely than smaller firms to offer retirement plans to their employees. Of the firms that did offer 
retirement plans, more offered defined-contribution plans than defined-benefit plans.
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Percentage of employees offered retirement plans by firm size 
Washington state, 2011

Full-time employees offered retirement Part-time employees offered retirement

Firm size by number 
of employees

Defined
contribution

Defined 
benefit Not offered

Defined 
contribution

Defined 
benefit Not offered

Fewer than 10 38.6% 5.2% 59.2% 10.1% 1.3% 89.1%

10-24 50.5% 4.8% 47.7% 11.5% 1.2% 87.9%

25-49 68.8% 6.5% 29.5% 16.9% 0.9% 82.9%

50-99 78.2% 9.2% 19.1% 30.4% 3.9% 67.5%

100-499 85.9% 13.3% 11.4% 46.9% 16.1% 49.6%

500 or more 91.6% 48.2% 3.3% 84.5% 37.4% 12.7%

Across all firms 71.4% 17.2% 25.7% 36.5% 12.4% 61.8%

Note: These categories are not exclusive and, therefore, will not add to 100 percent.

Figure 11. Across all industries, 71.4 percent of full-time employees were offered a defined-contribution retirement plan and 17.2 
percent were offered a defined-benefit plan.

Data on retirement plans by industry are in appendices 6 and 7.
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Paid leave
While no distinct pattern emerges from year-to-year survey data, 
overall, the percentage of employers that offered employees paid 
leave has decreased from 2006 to 2011.

Among firms that offered paid leave to full-time and part-time 
employees, vacation and holiday leave were most commonly 
offered. Some employers did not make a distinction between types 
of leave. In the survey results, this lack of distinction is labeled as 
“undesignated,” though some firms call this type of leave paid time 
off, or PTO (Figure 12). 

Percentage of firms offering paid leave to employees, by leave type7

Washington state, 2006 through 2011

Firms offering paid leave to  
full-time employees

Firms offering paid leave to  
part-time employees

Undesignated Sick Vacation Holiday Undesignated Sick Vacation Holiday

2006 23.4% 46.1% 74.2% 71.0% 9.1% 17.6% 26.4% 28.9%

2007 20.3% 44.0% 73.1% 68.3% 7.4% 14.1% 23.0% 25.8%

2008 (revised) 20.5% 41.7% 69.6% 66.0% 8.1% 15.5% 24.4% 27.0%

2009 (revised) 22.5% 41.2% 64.2% 62.3% 8.6% 14.3% 22.8% 24.8%

2010 21.5% 44.1% 67.9% 66.2% 8.2% 15.3% 22.2% 25.7%

2011 21.8% 44.9% 67.5% 65.3% 8.7% 15.5% 23.1% 24.3%

Percentage point change from 2006 to 2011 -1.6% -1.2% -6.7% -5.7% -0.4% -2.1% -3.3% -4.6%

Figure 12. From 2006 to 2011, there were across-the-board declines in the percentage of employers offering paid leave to  
their employees.

Data on paid leave by industry and firm size are in appendices 8 through 11.

7 Numbers are not directly comparable because the universe of employers surveyed changes 
from year to year.

Overall, the percent-
age of employers that 

offered employees paid 
leave has decreased from 

2006 to 2011.
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Online appendicesAppendices

NAICS Industry title Industry definitions
11 Agriculture, forestry, fishing, hunting Firms engaged in growing crops, raising animals, harvesting timber, harvesting fish and other animals 

from farms, ranches or the animals’ natural habitat.
21 Mining Firms that extract naturally occurring mineral solids, liquid minerals and gases.
22 Utilities Firms engaged in generating, transmitting, and/or distributing electricity, gas, steam and water, and 

removing sewage through a permanent infrastructure.
23 Construction Firms engaged in erecting buildings and other structures; heavy construction other than buildings; and 

alterations, reconstruction, installation, and maintenance and repairs.
31-33 Manufacturing Firms engaged in the mechanical, physical or chemical transformation of material, substances or compo-

nents into new products. 
41-43 Wholesale trade Firms engaged in selling or arranging for the purchase or sale of goods for resale; capital or durable 

nonconsumer goods; and raw and intermediate materials and supplies used in productions, and provid-
ing services incidental to the sale of the merchandise.

44-46 Retail trade Firms engaged in retailing merchandise generally in small quantities to the general public and provid-
ing services incidental to the sale of the merchandise.

48-49 Transportation and warehousing Firms that provide transportation of passengers and cargo, warehousing and storing goods, scenic and 
sightseeing transportation, and supporting these activities.

51 Information Firms engaged in distributing information and cultural products, providing the means to transmit or 
distribute these products as data or communications, and processing data.

52 Finance and insurance Firms engaged in the creation, liquidation or change in ownership of financial assets (financial transac-
tions) and/or facilitating financial transactions.

53 Real estate and rental and leasing Firms engaged in renting, leasing or otherwise allowing the use of tangible or intangible assets (except 
copyrighted works), and providing related services.

54 Professional, scientific and 
technical services

Firms specializing in performing professional, scientific and technical services for the operations of 
other organizations.

55 Management of companies  
and enterprises

Firms who hold securities of companies and enterprises, for the purpose of owning controlling interest 
or influencing their management decision, or administering, overseeing and managing other establish-
ments of the same company or enterprise and normally undertaking the strategic or organizational 
planning and decision making of the company or enterprise.

56 Administrative and support 
and waste management and 
remediation services

Firms performing routine support activities for the day-to-day operation of other organizations.

61 Educational services Firms providing instruction and training in a wide variety of subjects.
62 Healthcare and social assistance Firms providing healthcare and social assistance for individuals.
71 Arts, entertainment and recreation Firms engaged in operating or providing services to meet varied cultural, entertainment and recre-

ational interests of their patrons.
72 Accommodation and food services Firms providing customers with lodging and/or preparing meals, snacks and beverages for im-

mediate consumption.
81 Other services (except public admin.) Firms providing services not elsewhere specified, including repairs, religious activities, grant making, 

advocacy, laundry, personal care, death care and other personal services.

Appendix 1. Industry definitions

The North American Industry Classification System (NAICS) was used to define and group firms.  
Major NAICS codes are outlined below:

https://fortress.wa.gov/esd/employmentdata/docs/occupational-reports/2011-employee-benefits-appendices.xls
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NAICS Industry title Percent of all firms Percent of all employment
11 Agriculture, forestry, fishing and hunting 4.6% 4.6%
21 Mining 0.1% 0.1%
22 Utilities 0.2% 0.3%
23 Construction 12.9% 5.5%
31-33 Manufacturing 4.7% 10.5%
42 Wholesale trade 8.3% 4.8%
44-45 Retail trade 9.5% 12.6%
48-49 Transportation and warehousing 2.5% 2.9%
51 Information 1.6% 4.0%
52 Finance and insurance 3.7% 3.7%
53 Real estate, and rental and leasing 4.1% 1.8%
54 Professional, scientific and technical services 11.8% 6.2%
55 Management of companies and enterprises 0.1% 0.2%
56 Administrative and support and waste management 6.0% 5.9%
61 Educational services 1.9% 9.0%
62 Healthcare and social assistance 9.8% 14.0%
71 Arts, entertainment and recreation 1.6% 1.9%
72 Accommodation and food services 8.9% 9.1%
81 Other services (except public administration) 7.5% 3.1%

Appendix 2. Distribution of firms and employment, by industry
Washington state, third quarter 2010

This table displays the distribution of firms and employment by industry within the 2011 Employee 
Benefits Survey universe. Though very similar to other data sets used by Employment Security, this 
distribution is different from the distribution of firms and employment across all industries in Wash-
ington state because our benefits survey does not include public-sector employment, except for edu-
cation and health services. For more information on our survey methodology, see Appendix 14.
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NAICS Industry title
Full-time employees offered  

health insurance
Part-time employees offered  

health insurance
11 Agriculture, forestry, fishing and hunting 51.7% 4.2%
21 Mining 88.4% 42.8%
22 Utilities 97.0% 25.9%
23 Construction 72.2% 14.4%
31-33 Manufacturing 93.6% 19.7%
42 Wholesale trade 90.5% 11.8%
44-45 Retail trade 83.6% 33.4%
48-49 Transportation and warehousing 83.7% 38.3%
51 Information 94.4% 30.5%
52 Finance and insurance 92.9% 41.7%
53 Real estate, and rental and leasing 82.4% 15.6%
54 Professional, scientific and technical services 87.1% 32.0%
55 Management of companies and enterprises 97.4% 4.3%
56 Administrative and support and waste management 73.7% 7.6%
61 Educational services 98.9% 85.8%
62 Healthcare and social assistance 88.8% 46.0%
71 Arts, entertainment and recreation 76.0% 8.2%
72 Accommodation and food services 51.2% 5.6%
81 Other services (except public administration) 72.6% 24.6%

Across all industries 84.2% 28.5%

NAICS Industry title
Firms offering health insurance 

to full-time employees
Firms offering health insurance 

to part-time employees

11 Agriculture, forestry, fishing and hunting 33.5% 8.0%
21 Mining 73.0% 7.0%
22 Utilities 76.2% 10.4%
23 Construction 44.1% 11.6%
31-33 Manufacturing 72.3% 18.3%
42 Wholesale trade 73.8% 11.9%
44-45 Retail trade 46.3% 5.3%
48-49 Transportation and warehousing 59.1% 8.1%
51 Information 71.4% 20.6%
52 Finance and insurance 65.3% 20.0%
53 Real estate, and rental and leasing 66.9% 11.8%
54 Professional, scientific and technical services 64.1% 24.9%
55 Management of companies and enterprises 84.1% 23.3%
56 Administrative and support and waste management 38.6% 4.1%
61 Educational services 62.8% 30.4%
62 Healthcare and social assistance 58.6% 15.3%
71 Arts, entertainment and recreation 57.8% 12.5%
72 Accommodation and food services 23.3% 3.8%
81 Other services (except public administration) 46.3% 10.8%

Across all industries 52.9% 11.7%

Appendix 3. Percentage of firms offering health insurance to employees in 2011, by industry

Appendix 4. Percentage of employees offered health insurance in 2011, by industry
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Appendix 5. Health insurance costs and premium coverage in 2011, by industry

NAICS Industry title
Monthly health 

insurance premium

Percent of 
premium covered for  
full-time employees

Percent of  
premium covered for  
part-time employees

11 Agriculture, forestry, fishing and hunting $419 88.9% 89.9%
21 Mining $341 96.8% 100.0%
22 Utilities $397 98.1% 87.6%
23 Construction $390 88.2% 71.8%
31-33 Manufacturing $369 82.7% 86.5%
42 Wholesale trade $376 86.7% 76.4%
44-45 Retail trade $374 84.4% 86.4%
48-49 Transportation and warehousing $419 82.6% 77.3%
51 Information $417 85.9% 80.6%
52 Finance and insurance $429 88.4% 81.1%
53 Real estate, and rental and leasing $422 86.1% 89.5%
54 Professional, scientific and technical services $382 88.7% 91.4%
55 Management of companies and enterprises $306 81.8% 88.1%
56 Administrative and support and waste management $382 86.2% 69.9%
61 Educational services $672 94.4% 81.7%
62 Healthcare and social assistance $491 89.5% 85.9%
71 Arts, entertainment and recreation $397 83.4% 72.9%
72 Accommodation and food services $393 67.5% 37.5%
81 Other services (except public administration) $444 88.6% 82.2%

Across all industries $436 86.9% 83.7%
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Appendix 6. Percentage of firms offering retirement plans in 2011, by industry

Firms offering retirement plans  
to full-time employees

Firms offering retirement plans  
to part-time employees

NAICS Industry title
Defined 

contribution
Defined 
benefit Not offered

Defined 
contribution

Defined 
benefit Not offered

11 Agriculture, forestry, fishing and hunting 14.4% 0.6% 85.6% 2.1% 0.0% 97.9%
21 Mining 49.4% 7.8% 48.1% 13.5% 5.4% 81.1%
22 Utilities 57.1% 27.1% 34.3% 10.8% 7.7% 84.6%
23 Construction 30.5% 3.2% 68.0% 12.1% 0.7% 87.1%
31-33 Manufacturing 43.9% 5.2% 54.0% 16.4% 0.9% 83.5%
42 Wholesale trade 57.7% 3.7% 41.6% 20.3% 0.5% 79.7%
44-45 Retail trade 27.6% 3.0% 71.3% 10.4% 1.0% 88.8%
48-49 Transportation and warehousing 41.8% 5.6% 55.5% 16.5% 0.7% 82.8%
51 Information 48.2% 6.6% 48.9% 20.9% 1.4% 78.6%
52 Finance and insurance 55.7% 3.2% 42.8% 27.0% 1.8% 72.3%
53 Real estate, and rental and leasing 41.5% 2.8% 56.8% 14.1% 0.5% 85.4%
54 Professional, scientific and technical services 52.8% 7.6% 42.8% 36.4% 1.5% 62.7%
55 Management of companies and enterprises 61.3% 6.3% 38.7% 31.6% 2.6% 68.4%
56 Administrative and support and waste management 26.6% 2.6% 73.1% 9.4% 0.1% 90.6%
61 Educational services 49.4% 23.8% 45.0% 28.8% 23.4% 65.8%
62 Healthcare and social assistance 47.9% 8.0% 48.5% 24.9% 3.4% 74.0%
71 Arts, entertainment and recreation 29.3% 2.4% 69.9% 13.6% 0.2% 86.4%
72 Accommodation and food services 9.3% 0.8% 90.1% 3.7% 0.7% 95.8%
81 Other services (except public administration) 30.2% 5.8% 67.1% 14.3% 1.4% 85.3%

Across all industries 38.4% 4.7% 59.6% 16.5% 1.6% 82.8%

Note: These categories are not exclusive and, therefore, will not add to 100 percent.
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Full-time employees offered  
retirement plans

Part-time employees offered  
retirement plans

NAICS Industry title
Defined  

contribution
Defined 
benefit Not offered

Defined  
contribution

Defined 
benefit Not offered

11 Agriculture, forestry, fishing and hunting 39.0% 2.2% 61.0% 7.8% 0.0% 92.2%
21 Mining 74.4% 9.7% 24.4% 28.6% 3.8% 67.6%
22 Utilities 92.1% 87.0% 4.8% 31.5% 24.8% 65.8%
23 Construction 53.4% 3.7% 45.5% 16.8% 0.8% 82.3%
31-33 Manufacturing 81.5% 14.0% 16.4% 29.2% 4.2% 70.4%
42 Wholesale trade 79.0% 11.8% 20.0% 22.4% 3.6% 76.8%
44-45 Retail trade 69.5% 2.9% 29.9% 43.6% 1.3% 55.7%
48-49 Transportation and warehousing 73.4% 7.5% 24.8% 51.9% 0.2% 47.9%
51 Information 85.7% 9.2% 13.4% 42.9% 1.0% 56.2%
52 Finance and insurance 86.5% 8.6% 11.7% 50.9% 4.4% 48.6%
53 Real estate, and rental and leasing 60.8% 4.4% 36.8% 16.8% 0.1% 83.1%
54 Professional, scientific and technical services 74.3% 13.0% 19.2% 49.9% 3.0% 49.4%
55 Management of companies and enterprises 82.6% 12.4% 17.4% 4.7% 0.2% 95.3%
56 Administrative and support and waste management 55.3% 4.1% 43.9% 18.0% 3.1% 82.0%
61 Educational services 90.3% 87.1% 2.8% 76.4% 79.8% 15.0%
62 Healthcare and social assistance 75.1% 21.8% 18.5% 55.3% 13.8% 42.0%
71 Arts, entertainment and recreation 55.7% 7.5% 43.7% 25.4% 8.1% 74.6%
72 Accommodation and food services 32.8% 2.1% 65.7% 9.4% 0.5% 90.4%
81 Other services (except public administration) 57.8% 10.8% 38.6% 43.3% 2.7% 54.8%

Across all industries 71.4% 17.2% 25.7% 36.5% 12.4% 61.8%

Appendix 7. Percentage of employees offered retirement plans in 2011, by industry

Note: These categories are not exclusive and, therefore, will not add to 100 percent.
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Appendix 8. Percentage of firms offering paid leave to employees in 2011, by industry 

Firms offering paid leave to full-time employees Firms offering paid leave to part-time employees

NAICS Industry title Undesignated Sick leave Vacation Holiday Undesignated Sick leave Vacation Holiday

11 Agriculture, forestry, fishing and 
hunting

18.1% 22.9% 39.5% 32.3% 4.6% 3.6% 8.8% 5.8%

21 Mining 19.3% 27.7% 59.0% 54.2% 7.0% 2.3% 7.0% 11.6%

22 Utilities 32.9% 68.4% 72.4% 76.3% 11.8% 13.2% 15.8% 19.7%

23 Construction 9.8% 24.9% 56.3% 48.8% 1.2% 3.0% 16.8% 17.4%

31-33 Manufacturing 20.0% 39.4% 80.3% 81.5% 9.0% 12.3% 29.3% 32.5%

42 Wholesale trade 25.3% 57.4% 80.8% 85.7% 12.4% 17.5% 32.2% 36.3%

44-45 Retail trade 17.3% 35.8% 68.5% 59.8% 5.0% 10.2% 19.9% 17.2%

48-49 Transportation and warehousing 17.0% 41.1% 70.6% 66.6% 9.0% 9.5% 18.9% 21.2%

51 Information 38.9% 63.9% 78.7% 83.5% 13.5% 20.8% 25.8% 31.5%

52 Finance and insurance 39.5% 72.5% 83.8% 85.5% 15.6% 29.3% 37.2% 44.6%

53 Real estate, and rental and leasing 28.9% 61.6% 76.7% 77.7% 6.4% 17.3% 18.1% 24.7%

54 Professional, scientific and  
technical services

30.0% 63.0% 71.8% 76.4% 13.7% 30.9% 35.4% 38.5%

55 Management of companies  
and enterprises

29.3% 65.9% 85.4% 85.4% 15.4% 28.2% 33.3% 41.0%

56 Administrative and support and 
waste management

14.4% 35.5% 59.4% 53.2% 6.7% 6.1% 13.6% 10.6%

61 Educational services 33.0% 62.7% 65.3% 69.3% 21.7% 33.9% 26.8% 32.1%

62 Healthcare and social assistance 26.7% 58.9% 77.1% 77.0% 14.9% 28.0% 32.1% 35.2%

71 Arts, entertainment and recreation 25.4% 48.7% 68.3% 61.8% 10.5% 15.0% 19.4% 21.5%

72 Accommodation and food services 8.0% 17.7% 36.0% 26.8% 2.4% 4.0% 10.5% 8.5%

81 Other services (except  
public administration)

20.8% 37.4% 69.8% 67.2% 9.3% 17.7% 24.1% 26.8%

Across all industries 21.8% 44.9% 67.5% 65.3% 8.7% 15.5% 23.1% 24.3%

Note: These categories are not exclusive and, therefore, will not add to 100 percent.



Page 22 2011 Employee Benefits Survey Report

Appendix 9. Percentage of employees offered paid leave in 2011, by industry

Full-time employees offered paid leave Part-time employees offered paid leave

NAICS Industry title Undesignated Sick leave Vacation Holiday Undesignated Sick leave Vacation Holiday

11 Agriculture, forestry, fishing and 
hunting

19.7% 28.5% 58.3% 48.2% 2.0% 2.1% 5.5% 5.7%

21 Mining 39.8% 50.6% 77.9% 77.1% 6.0% 0.4% 2.5% 4.5%

22 Utilities 76.9% 19.3% 18.2% 20.9% 25.7% 8.4% 10.8% 12.5%

23 Construction 17.1% 40.7% 68.1% 65.7% 0.9% 2.3% 12.5% 14.1%

31-33 Manufacturing 37.7% 53.2% 80.8% 88.9% 7.4% 11.9% 23.5% 27.6%

42 Wholesale trade 28.4% 62.9% 81.7% 89.3% 5.1% 12.9% 21.0% 20.8%

44-45 Retail trade 37.9% 53.1% 84.4% 80.9% 28.6% 28.6% 43.5% 42.6%

48-49 Transportation and warehousing 18.1% 55.1% 80.0% 78.2% 14.8% 36.6% 39.3% 49.2%

51 Information 43.1% 73.1% 82.3% 89.1% 13.3% 28.3% 33.8% 33.3%

52 Finance and insurance 48.8% 77.2% 83.3% 87.7% 17.7% 40.1% 47.7% 55.6%

53 Real estate, and rental and leasing 31.1% 66.3% 79.1% 83.7% 8.8% 16.1% 21.6% 24.9%

54 Professional, scientific and  
technical services

40.6% 67.3% 73.7% 84.7% 14.9% 34.7% 38.4% 42.1%

55 Management of companies  
and enterprises

32.3% 91.0% 95.2% 93.9% 3.3% 14.5% 15.3% 17.2%

56 Administrative and support and 
waste management

31.9% 53.3% 71.8% 69.8% 9.1% 7.4% 17.4% 18.1%

61 Educational services 74.7% 95.2% 94.3% 95.0% 63.1% 80.9% 66.3% 73.2%

62 Healthcare and social assistance 53.1% 69.5% 72.6% 80.7% 42.1% 46.2% 49.4% 51.9%

71 Arts, entertainment and recreation 36.0% 50.2% 68.3% 61.8% 5.9% 6.3% 17.4% 12.1%

72 Accommodation and food services 19.4% 36.7% 59.3% 44.7% 4.9% 2.7% 10.3% 7.9%

81 Other services (except public 
administration)

30.4% 53.7% 79.7% 78.5% 24.4% 24.9% 43.4% 31.9%

Across all industries 39.5% 60.7% 77.5% 79.8% 22.4% 26.6% 32.6% 33.1%

Note: These categories are not exclusive and, therefore, will not add to 100 percent.
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Firms offering paid leave to full-time employees Firms offering paid leave to part-time employees

Firm size by 
number of employees Undesignated Sick leave Vacation Holiday Undesignated Sick leave Vacation Holiday

Fewer than 10 19.9% 44.3% 65.4% 63.8% 7.4% 16.2% 23.1% 24.0%

10-24 23.0% 42.8% 68.9% 64.9% 8.1% 11.0% 20.2% 20.9%

25-49 25.1% 46.6% 74.5% 69.7% 12.0% 14.4% 23.7% 25.4%

50-99 33.6% 59.3% 80.5% 80.5% 17.3% 22.9% 30.1% 36.0%

100-499 38.6% 62.3% 79.3% 84.5% 22.1% 30.1% 36.6% 43.3%

500 or more 55.7% 71.6% 74.8% 80.7% 47.5% 54.7% 58.4% 62.7%

Across all firms 21.8% 44.9% 67.5% 65.3% 8.7% 15.5% 23.1% 24.3%

Full-time employees offered paid leave Part-time employees offered paid leave

Firm size by 
number of employees Undesignated Sick leave Vacation Holiday Undesignated Sick leave Vacation Holiday

Fewer than 10 20.4% 46.4% 71.5% 69.7% 6.2% 15.1% 22.4% 22.2%

10-24 24.7% 46.3% 72.2% 70.3% 6.4% 7.3% 14.7% 14.5%

25-49 27.7% 51.0% 78.6% 76.5% 9.9% 10.9% 19.7% 19.0%

50-99 35.3% 60.5% 81.9% 84.0% 12.0% 15.6% 22.2% 24.2%

100-499 41.4% 65.7% 80.6% 87.3% 23.1% 26.0% 30.6% 36.7%

500 or more 69.3% 81.1% 79.4% 85.9% 61.2% 68.4% 70.8% 68.9%

Across all firms 39.5% 60.7% 77.5% 79.8% 22.4% 26.6% 32.6% 33.1%

Appendix 10. Percentage of firms offering paid leave in 2011, by firm size

Appendix 11. Percentage of employees offered paid leave in 2011, by firm size

Note: These categories are not exclusive and, therefore, will not add to 100 percent.

Note: These categories are not exclusive and, therefore, will not add to 100 percent.
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Appendix 12. Methodology and survey reponse rate
Estimates
Each value or percentage presented in this report is the midpoint, 
or median, of an estimate range. The estimate range was calculated 
as described below, using data gathered from a survey of Washing-
ton employers. The benefits survey does not include public-sector 
employment, except for education and health services.

For much of the data in this report, the median value changes little 
from year to year, and the estimate ranges can overlap considerably. 
When estimate ranges overlap from year to year, it is better to view 
the data over several years rather than from year to year. When dif-
ferences in year-to-year data are not statistically significant, compar-
ing data over several years can reveal real change or movement.

Survey sample
The sample for the 2011 Employee Benefits Survey included estab-
lishments covered by unemployment-insurance tax law in Washing-
ton state that reported employment during the third quarter of 2010.

A firm with multiple locations was counted as a single firm under 
its primary NAICS code. Establishments that fall under govern-
ment ownership, except in the case of public-sector education and 
healthcare, were excluded from the sample. 

The survey sample was stratified by industry and selected based 
on the probability proportional to size (PPS) method without 
replacement. Initial weights were defined as inverse probabilities 
of selection. To account for missing values (nonresponses and 
invalid responses), we assumed that for each stratum, missing 
values would have the same distribution as responded units with 
valid responses. Based on this assumption, primary weights were 
adjusted for missing values, and final weights used for estimations 
were calculated.

Sample summary Count

Population of firms 139,619

Original sample drawn 15,393

Valid responses 8,309

Response rate 54.0%
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Response and universe counts 
The number of firms chosen in each strata was based on the number 
of respondents needed to achieve a desired +/- 3.25 percent confi-
dence interval at the 95 percent confidence level. 

Surveys were collected by mail and phone in June and July 2011.

Industry title Valid responses
Employer  

universe count

Agriculture, forestry, fishing and hunting 337 6,448

Mining 92 142

Utilities 130 215

Construction 425 18,028

Manufacturing 1267 6,493

Wholesale trade 303 11,650

Retail trade 896 13,325

Transportation and warehousing 588 3,546

Information 287 2,181

Finance and insurance 409 5,145

Real estate, and rental and leasing 472 5,789

Professional, scientific and technical services 417 16,468

Management of companies and enterprises 97 193

Administrative and support and waste management 357 8,421

Educational services 401 2,599

Healthcare and social assistance 540 13,719

Arts, entertainment and recreation 380 2,266

Accommodation and food services 403 12,495

Other services (except public administration) 508 10,496

Across all industries 8,309 139,619

Firm size (by number of employees) Valid responses
Employer  

universe count

Fewer than 10 3,378 107,358

10-24 1,704 18,835

25-49 1,202 6,807

50-99 844 3,320

100-499 972 2,775

500 or more 209 524

Across all firms 8,309 139,619
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WASHINGTON EMPLOYEE BENEFITS SURVEY 1
ABOUT THE SURVEY
Please direct this survey to your Employee Benefits Manager 
or Human Resources Department. Your response to this 
survey will help give Washington’s businesses, job seekers, 
and employment counselors a valuable tool for navigating 
in today’s job market. Your information is important, as it 
will be used to produce estimates for your industry and 
location.  Information in this survey is confidential and will 
not be provided to any other entity; it is used for our research 
purposes only. Summary results from the last survey are 
available at http://www.workforceexplorer.com.
   

OPTIONS FOR 
RESPONDING TO THE SURVEY

1) Return the survey in the enclosed postage-paid envelope.
2) Fax both sides to 1-360-407-4510.
3) Contact us 1-800-837-3074.  
4) Email Ihoczek@esd.wa.gov.  
 

Please respond by within 15 days. Responding promptly 
reduces follow-up costs.  
 

Choose the option that works best for you.

PLEASE REPORT FOR ALL 
WASHINGTON EMPLOYEES
How many employees do you 
currently at this location?  
 

Number of employees who are full time: 

Number of employees who are part time: 
How many hours per week do employees 
need to work to be considered full time? 

CONTACT PERSON

Name:   
 

Title:

Telephone:

Date:

 
Please continue with sections: 

       1  Health Insurance
                2  Retirement Benefits
                             and 3 Other Benefits

THANK YOU FOR PARTICIPATING!

CONTACT US FOR INFORMATION
Washington State Employment Security Department
Labor Market and Economic Analysis  
P.O. Box 9046  Olympia, WA  98507-9046
Phone: 1-800-837-3074, Fax: 1-360-407-4510
E-mail: Ihoczek@esd.wa.gov

The Employment Security Department is an equal-opportunity employer and provider of programs and services. 
Auxiliary aids and services are available upon request to people with disabilities.  

Turn Over 

Washington State
Employment Security Department

Labor Market and Economic Analysis

Washington Relay Service: 800-833-6384

Appendix 13. 2011 Employee Benefits Survey form
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PART 1:  HEALTH INSURANCE
FOR EMPLOYEES (Check the boxes that apply):
Does your organization offer medical insurance to any employees?

How many employees are offered medical insurance?

Of the employees offered medical insurance, how many are enrolled?

FOR SPOUSES AND DEPENDENTS (Check the boxes that apply):

Does your organization offer medical insurance for employees’ spouses and/or dependents?

How many employees are offered medical insurance for their spouses and/or dependents?

Of the employees offered medical insurance for their spouses and/or dependents, how many are enrolled?

INSURANCE COSTS
(Average cost for the employee- and employer-paid portion of the premium.)

How much does the insurance company charge per employee for employee-only coverage?

How much does the insurance company charge per employee for spouses and/or dependents coverage?

For the majority of employees, what percent does the employer pay toward the cost of employee-only coverage?

For the majority of employees, what percent does the employer pay toward the cost of spouses and/or 
dependents coverage?

CHANGES IN COVERAGE

Has your company changed the medical coverage offered in the last two years?  Yes  q No  q

Reason for change(s):  
  
  

 Full-Time Employees Part-Time Employees
 Yes q No q	 Yes q No q

_____ Employees  _____ Employees

_____ Employees  _____ Employees
 

 
 Full-Time Employees Part-Time Employees

 Yes q No q	 Yes q No q

_____ Employees  _____ Employees

_____ Employees  _____ Employees
 

     Monthly Yearly

$ ___________   q q

 $ ___________  q q

Full Time _____ % Part Time _____ %

Full Time _____ % Part Time _____ %

 Employee Coverage Dependent Coverage

 Started Offering q	 Started Offering q

	 Reduced Coverage q	 Reduced Coverage q

Stopped Offering q	 Stopped Offering q

PART 3:  OTHER BENEFITS
LEAVE, HOLIDAY, AND OTHER BENEFITS

 Full-Time Employees

 Part-Time Employees

 Undesignated Paid Paid Paid   
 Leave Sick Leave Vacation Leave Holidays 
 Yes q	 Yes q Yes q	 Yes q 
 No q	 No q No q	 No q 

 Yes q	 Yes q Yes q	 Yes q 
 No q	 No q No q	 No q 

EMPLOYEE BENEFITS  2 

PART 2:  RETIREMENT BENEFITS
RETIREMENT PLANS Defined Defined
 Contribution Benefit None 
Check all retirement benefits offered. 

Defined contribution plans include target-benefit, profit sharing, IRA, and 401(k) plans. Full-Time Employees  q q	 q

Defined benefit plans provide a guaranteed benefit amount upon retirement. Part-Time Employees  q q	 q

Toll free at 1-800-837-3074; Fax: 1-360-407-4510; or Email: Ihoczek@esd.wa.gov

Check yes or no
for the listed benefits.
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