
Recycling  
Ambassador
Program
A partnership supporting
successful resident recycling
in apartments, condos,  
and mobile home parks.

wmnorthwest.com/federalway        recyclenw.wm.com        1-800-592-9995

Need additional assistance?
Waste Management recycling experts 
are available to help.

Free Services:
•  Site visit to plan recycling set-up
• Audit of garbage and recycling containers
• Resident or HOA training workshops
• Garbage bill review and “right-sizing” recommendations
• Door-to-door delivery of educational materials

Free Educational Materials:
• Property Manager Resource Packets
• Recycling Guides
• Recycling Posters
• Garbage & Recycling Container Stickers
• Move In/Move Out Guides
• Durable Recycling Tote Bags



Recycling Ambassador Program
A partnership supporting successful resident recycling in apartments,  
condos, and mobile home parks.

It’s Easy! Recycle More in Four Steps
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Select your onsite Recycling Ambassador
This person could be the property manager, onsite manager, or one or more enthusiastic 
resident(s).

Recycling Ambassadors for your property will be your onsite recycling champions.  
Their role is to give recycling flyers to all residents, and make sure garbage and recycling 
containers are labeled clearly, and that garbage and recycle posters are maintained 
where residents can see them.

Recycling Ambassadors will be invited to attend a WM Recycling Ambassador Bootcamp. 
This fun and interactive “Recycling 101” workshop will be offered several times a year.

Sign up your property for the Recycling Ambassador Program
To sign up for the program, email the name and address of the property, your name  
and your daytime phone number to recyclenw@wm.com, using the subject line  
“Recycling Ambassador Program.”

Don’t have email? You can also register for this program by calling 1-800-592-9995 
and asking for a Recycling Ambassador Program application. This will be mailed to you.

Schedule a site visit with a Waste Management recycling expert
Our experienced staff will walk the property with your Recycling Ambassador, conduct 
a visual audit of garbage and recycling, and review the property’s current service bill to 
make recommendations on how to increase recycling and decrease garbage costs.

Deliver recycling guides and tote bags
The Recycling Ambassador will deliver recycling guides and tote bags to all residents and 
place recycling and garbage posters above or near all containers on your site.
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