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Redmond Derby Days IMPACT Eco-Fair  July 14, 2012
EVENT TEAM MEMBERS:  Wyatt Curtiss, Lorena Lopez, Heidi Merz (Street Team), Ian Curtiss (Street 
Team), Joey Lyon (Street Team)    

Number of pledge forms collected 187

Number of handouts distributed Approx. 750

Tactics used?  » Event booth/table 

 » Food samples and cooking demos 

 » Street team 

People’s overall receptivity to receiving 
event? 

Food samples were a major driver of booth traffic -few people stopped by 

specifically for the cooking demo. In general, people were quite receptive to the 

pledge sheet and liked the recipe handouts.

What were the most common customer 
concerns/questions? 

 » What if I live in a multifamily building?

 » How much does food and yard waste collection cost?

 » Various questions about specific items and whether they can be put in a food 

and yard waste cart.

What was food scrap recycling knowl-
edge of customers? 

Knowledge levels about food scrap recycling seem to vary widely, but there 

does appear to be a core of residents that are very knowledgeable about the 

topic.  On the other end of the spectrum, there were quite a few people that did 

not know they could recycle food in their yard waste cart.

Were staffing levels sufficient for 
event/location needs? 

Staffing was sufficient in general, but when demos were occurring and samples 

were being distributed we could have used more staff at the booth to collect 

pledge sheets. We adapted later in the day to have the street team help at the 

booth during demos.

Any problems? Lisa was difficult to hear due to ambient noise at the festival. We will look into 

amplifying the chef at future events.

Cooking Demo Media

Calendar Listings

 » The Daily Herald

 » Redmond Reporter

 » Kirkland Reporter

 » Redmond Patch

 » Sammamish Patch

 » Kirkland Patch
 » Seattleite

Earned Media

 » Redmond June Recycling & Waste Reduction News 

 » Redmond KOMO blog: Chef Lisa Dupar shares recipes, recycle tips

 » Q13: Waste-Free Cooking

Waste Management Waste-Free Cooking Demo 

Event Reports
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Mukilteo Farmers Market  August 15, 2012
EVENT TEAM MEMBERS:  Wyatt Curtiss, Lorena Lopez, Heidi Merz  

Number of pledge forms collected 68

Number of handouts distributed Approx. 50

Tactics used?  » Event booth/table 

 » Food samples and cooking demos

 » Chance to win gift card with pledge 

People’s overall receptivity to receiving 
event? 

Food samples were a major driver of booth traffic. Some would return later for 

cooking demos.

People were more resistant to the pledge sheet than at Derby Days, but became 

more receptive as the event went on.

What were the most common customer 
concerns/questions? 

 » Questions about where food and yard waste collection is available/whether or 

not Rubatino offers food and yard waste collection.

 » How much does food and yard waste collection cost?

 » Various questions about specific items and whether they can be put in a food 

and yard waste cart.

What was food scrap recycling knowl-
edge of customers? 

Knowledge levels about food scrap recycling seem to vary widely. Some are well 

versed while some are unfamiliar with the concept.

Were staffing levels sufficient for 
event/location needs? 

Staffing was sufficient for the event.

Any problems? Our location at the very front of the market was not ideal. People did not want 

to engage with our booth immediately upon arrival, or were in a hurry to leave. 

Later in the day there was a larger number of people spending time in our sec-

tion of the market, but being more centrally located would have been preferred.

Social Media
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Everett Fred Meyer Waste-Free BBQ Event  August 25, 2012
EVENT TEAM MEMBERS: Wyatt Curtiss, Liv Faris, Mariko Helm, Heidi Merz  

Number of pledge forms collected 41

Number of handouts distributed Approx. 25

Tactics used?  » 2 event booths 

 » Food samples

 » Chance to win gift card with pledge

People’s overall receptivity to receiving 
event? 

People who visited the booth were receptive to our messaging and many had 

questions about recycling or food scrap recycling.

We placed staff at each Fred Meyer entrance to encourage people to visit our 

tent, which helped generate traffic.

What were the most common customer 
concerns/questions? 

 » Questions about where food and yard waste collection is available

 » How much does food and yard waste collection cost?

 » Various questions about specific items and whether they can be put in a food 

and yard waste cart.

What was food scrap recycling knowl-
edge of customers? 

Knowledge levels about food scrap recycling seem to vary widely. Some are well 

versed while some are unfamiliar with the concept.

Were staffing levels sufficient for 
event/location needs? 

Staffing was sufficient for the event.

Any problems? There were no major issues at this event.

Everett Herald Calendar Listing
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Carnation Farmers Market  October 2, 2012
EVENT TEAM MEMBERS:  Wyatt Curtiss, Lorena Lopez, Heidi Merz  

Number of pledge forms collected 46

Number of handouts distributed 10

Tactics used?  » Event booth/table 

 » Food samples and cooking demos

 » Chance to win gift card with pledge 

People’s overall receptivity to receiving 
event? 

 » Food samples were a major driver of booth traffic.

 » Attendees were very receptive to our booth and interested in our message.

What were the most common customer 
concerns/questions? 

 » Many people mentioned that they compost at home, but do not have food 

and yard waste collection

 » How much does food and yard waste collection cost?

 » Various questions about specific items and whether they can be put in a food 

and yard waste cart.

What was food scrap recycling knowl-
edge of customers? 

In general attendees seemed knowledgeable about home composting, but knew 

less about food scrap recycling. Event staff encouraged attendees to look into 

food scrap recycling for their food waste they cannot compost at home.

Were staffing levels sufficient for 
event/location needs? 

Staffing was sufficient for the event.

Any problems? No problems to report with this event. The Carnation market was a very recep-

tive market and the event ran smoothly

Carnation Event Photos:
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Event Media

Redmond KOMO blog post

Kirkland Reporter, Redmond Reporter and Snoqualmie Valley Record event listing
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Snohomish Farmers Market  October 11, 2012
EVENT TEAM MEMBERS:  Wyatt Curtiss, Lorena Lopez, Mariko Helm  

Number of pledge forms collected 61

Number of handouts distributed 55

Tactics used?  » Event booth/table 

 » Food samples and cooking demos

 » Chance to win gift card with pledge 

People’s overall receptivity to receiving 
event? 

Food samples were a major driver of booth traffic.

Attendees were very receptive to our booth and interested in our message.

What were the most common customer 
concerns/questions? 

 » Many people mentioned that they compost at home, but do not have food 

and yard waste collection

 » Various questions about specific items and whether they can be put in a food 

and yard waste cart.

What was food scrap recycling knowl-
edge of customers? 

In general attendees seemed knowledgeable about home composting. Many do 

not participate in food scrap recycling, since they see it as unnecessary since 

they already compost at home. Event staff encouraged attendees to look into 

food scrap recycling for their food waste they cannot compost at home.

Were staffing levels sufficient for 
event/location needs? 

Staffing was sufficient for the event.

Any problems? No problems to report with this event. The Snohomish market was receptive 

and gave us an excellent booth location.

Event Photos
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Event Media

Snohomish Farmers Market blog post Snohomish KOMO blog post

Everett Herald Event Listing

Everett KOMO Event Listing


