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City of Shoreline 
2010 Earth Day Tool Evaluation Survey 

 
In fall 2010, surveys were mailed to evaluate products that were distributed at the City of 
Shoreline’s 2009 “Earth Day Every Day” event. In an effort to educate residents about 
washing vehicles at home and its effect on water quality, the City provided a coupon to 
Brown Bear Car Wash for one “Essentials” wash, as well as a sample of biodegradable 
Simple Green soap.  Brochures were distributed with each sample that provided 
information and tips on washing vehicles at home (attached).   
 
In exchange for the free products, participants agreed to complete a survey.  Four 
hundred twenty-eight (428) residents received a paper survey, three hundred sixty-six 
(366) residents received an online request to use Survey Monkey, and both groups were 
invited to call staff directly to complete the survey verbally, if preferred. 
 
Residents were asked if the product was used, overall satisfaction with the product, and if 
it increased the resident’s willingness to protect our water quality.  To maximize future 
survey feedback, we asked participants if they prefer taking the survey using paper or an 
online format.  

 
 
Question #1 

 
 

Earth Day Event Tool Evaluation for Product Giveaway in 2009 

 Paper Survey 
Survey 

Monkey Online 
Request 

Total 

Number of Surveys Mailed Out 446 445 891 

Number of Surveys Reached Participants 428 366 794 

Returned Surveys 124 
(29%) 

24 
(7%) 

148 
(19%) 

1. Did you use the product(s) you received at the 2009 "Earth Day Every Day" event? 

Answer Options Yes No, why? 
Did not 
receive 

Response 
Count 

Brown Bear "Essentials" Car 
Wash Coupon 

91
(61%) 

32
(22%) 

25
(17%) 

148 

Simple Green Car Wash Soap 
83
(56%) 

37
(25%) 

27
(18%) 147 
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Comments: 
 We appreciated those giveaway items and used them. 
 Do not wash car often enough to use soap or coupon. 
 Prefer to pay $5 to kids’ car washes. 
 Lost coupon. 
 Have car washed at a dealer car wash. 
 
 
Question #2 
 

 

   
 
Comments: 
 Brown Bear – I use them quite a bit…I’m not fond of Simple Green and use other 

products. 
 Actually I used [soap] once…and liked it. 
 Thank you for providing these products.  If the coupon is still good (or if I can find 

it!) we may use it in the spring.  But we are a household who never washes our cars 
with polluting soap. 

How would you rate your overall satisfaction with the product(s)? 

Answer 
Options 

Very 
satisfied 

Somewhat 
Satisfied 

Neutral 
Somewhat 
Dissatisfied 

Very 
Dissatisfied 

Response 
Count 

Brown Bear 
"Essentials" 
Car Wash 
Coupon 

79 
(65%) 

16 
(13%) 

21 
(17%) 

3 
(3%) 

2 
(2%) 121 

Simple Green 
Car Wash 
Soap 

63 
(57%) 

24 
(22%) 

20 
(17%) 

2 
(2%) 

2 
(2%) 111 
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 Always use Brown Bear Car Wash.  Maybe wash car at home 1 per year. 
 I really appreciated the coupon.  I try to use them when I need to wash my car.  I 

enjoyed using this product [Simple Green soap].  I liked that it was biodegradable. 
 I’m not fond of Simple Green and use other products. 
 
Recommendations: 
Instead of distributing car wash coupons and soap at Earth Day Events, perhaps offer 
samples during the summer as part of the City’s Car Wash outreach program to target 
residents that do wash vehicles at home. 
 
 
Question #3 
 

Has using the product(s) increased your willingness to protect our water quality? 

Answer Options Yes No Don't 
know 

Stayed 
the same 

Response 
Count 

Brown Bear "Essentials" Car Wash
Coupon 

63
(51%) 

4
(3%) 

18
(15%) 

39 
(31%) 124 

Simple Green Car Wash Soap 
61

(52%) 
3

(3%) 
16

(14%) 
37 

(32%) 117 

 

   
 
Comments: 
 Do believe getting these products helped raise clean water awareness in general 

population. 
 Glad that you are making others aware for water savings – now if school fundraisers 

would get a clue…  I don’t believe in wasting water on my car – I use Brown Bear 
Car Wash – have for years. 

 
Recommendations: 
To continue promoting water quality, Surface Water and Environmental Services staff 
can demonstrate the Sudsafe Car Wash Kit for fundraising charity groups or show a video 
at the Earth Day Every Day Event.   
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Question #4 
 

In the future, would you prefer to fill out a paper survey or an online survey? 

Answer Options Response 
Percent 

Response 
Count 

Paper Survey 28% 41 
Online Survey 59% 87 
No Preference 13% 20 

 

 
 
Comments: 
 Online is better, but I feel folks like the option.  Cost and environmental savings are 

in the online survey, however you will miss out on the input from the folks who don’t 
have such ready access. 

 I often don’t check my email regularly – am more likely to fill out/mail in paper copy. 
 I do not own a computer. 
 I’m more likely to fill out a paper survey as short as this one is. 
 
Recommendations: 
Based on the higher percentage of returned paper surveys, use this method in the future. 
 
General Event Comments: 
 Keep up the very excellent work!  Always a fun event and so informative. 
 I love the earth day event!  I’ve been coming for 3 years [smile face]. 
 Thank you for doing the Earth Day Celebration.  I enjoy being a part of these kinds of 

events in my community and nearby communities. 
 Enjoyed the entire event, great!  Like to see friends like [volunteer].  Process handled 

very well. 
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Car Wash Program brochure 

 

 


