
A Quick Reference Guide to 
Reporting Your Water Use Online 

From Ecology’s Water Resources Program 

Getting started 
• The first step to reporting your water use online is to 

request an online account.  Visit our website to make 
your request: https://fortress.wa.gov/ecy/meteringx/ 

• You will see a screen similar to the one shown below.  
Click on “New User.” 

• You will now see a screen similar to that on the right.  
Fill out the blanks to your best ability.  It is very     
important that you provide detailed information to 
help us find your account. 

• Please keep a record of your user name and password.  

• After receiving your request, we will activate your  
account for online submittal and send an email        
notifying you.  This may take 2-3 days. 

• You will then be ready to use your online account to 
report your water use. 
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Metering Contact Information 

This guide will help you set up and use an online account to report your water use. 
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Clicking on a + box will open a sub-table 
which shows the water right(s) authorizing 
the metered withdrawal/diversion and a few  
withdrawal/diversion details. 

You can update or correct 
your contact information 
here at any time. 

Accessing your account 
When you access your account, it will look similar to the screen above.  From this screen you may:  

• Edit your contact information (yellow area at top),  

• Access details of your meters (orange area on the left), or  

• Open the screens to report your water use measurements (red area on the right). 

Click here to start  

adding measurements. 
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Preparing your data 
There are several ways of submitting your data.  
We recommend keeping your readings in a 
spreadsheet.  It will be very easy to cut and paste 
your readings into the database’s measurement 
box.  To create a spreadsheet you can: 

• Create your own (example at right). 

• Use another existing spreadsheet that includes 
your meter data.  

When cutting and pasting the data into the data-
base the program allows you to ignore any col-
umns that are copied over and not needed). 
 

To help you track and report your water use data, 
download our Form 2 from our website: 
http://www.ecy.wa.gov/programs/wr/measuring/
measuringhome.html  

Most are required to 
submit weekly, twice 
monthly or monthly 
reading. 

Reporting your data 
Clicking on the “Add Measurement” box 
(shown circled in red on page 2 ) will take you 
to the screen show at the right.   

• Indicate how often you are required to 
measure, and then click “Next.” 

• This will take you to the screen (shown on 
the top of page 4) where you will enter 
your data. 

Tips:   
• You will submit only one year at a time 

• Have the previous year’s ending date and measurement on hand when you begin your submittal 
for the next year.   

• If a meter was not used, you must submit an annual total of “0” for that meter. 

• DO NOT copy the header row, you will select the correct header within our wizard. 
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Selecting column headings 
When you have entered one year’s water measurement data for this meter,  
press “Next.”  Use the drop boxes for each column to choose headings. 

Submitting data 
There are different pathways you will follow depending on the type of data you are submitting.   

• Follow the instructions on each screen. 

• At the end, verify your information and click SUBMIT.  You are now finished with this meter. 

Paste or enter your data for one year in this text box. 
• Do not include column headings 

• Separate columns with one tab if typing directly into text box.  
(Note:  If any extra spaces/tabs exist, the wizard will give you an 
error message).   

• Columns do not have to line up on the screen and more than likely 
will not look like they are lining up.  There still must be a tab 
space in between.  Tabs are automatically inserted when copying 
and pasting from a spreadsheet. 

• Enter “N/R” for empty cells. 

• Remember: February has only 28/29 days!  You will get an error 
message is this month ends with 30/31. 

Questions? 

Help is available to you through the submittal process if you have any problems.  Contact your    
regional metering coordinator for assistance. 
If you need this publication in an alternate format, please call the Water Resources Program at 360-407-6600. Persons with 
hearing loss can call 711 for Washington Relay Service. Persons with a speech disability can call 877-833-6341. 


